Ohio Medical Marijuana Dispensary Application
MER-IT RELEAF, LTD.
Application ID 1133
Demographic Information(Business Contact)
A-1.1 Business Name, as it appears on the Applicant’s certificate of incorporation, charter, bylaws,
partnership agreement or other legal business formation documents
Mer-It Releaf, Ltd.
A-1.2 Other trade names and DBA (doing business as) names
No response provided by applicant
A-1.3 Business Street Address
23399 County Road 621
A-1.4 City
Coshocton
A-1.5 State
OH
A-1.6 Zip Code
43812
A-1.7 Phone
6149818614
A-1.8 Email
edward.itayim@gmail.com

Demographic Information(Primary Contact/Registered Agent)
A-2.1 Please select: Primary Contact, or Registered Agent for this Application
PRIMARY CONTACT
A-2.2 First Name
Edward
A-2.3 Middle Name
Aaron
A-2.4 Last Name
Itayim
A-2.5 Street Address
729 South Third Street
A-2.6 City
Columbus
A-2.7 State
OH
A-2.8 Zip Code
43206
A-2.9 Phone
6149818614
A-2.10 Email
Edward.itayim@gmail.com

Demographic Information(Applicant Organization and Tax Status)
A-3.1 Select One
Limited Liability Company
A-3.1A If other, explain
No response provided by applicant
A-3.2 State of Incorporation or Registration
OH
A-3.3 Date of Formation
05/22/2017
A-3.4 Business Name on Formation Documents
MER-IT RELEAF LTD
A-3.5 Federal Employer ID number
This response has been entirely redacted
A-3.6 Ohio Unemployment Compensation Account Number
This response has been entirely redacted
A-3.7 Ohio Department of Taxation Number (if Applicant is currently doing business in Ohio)
This response has been entirely redacted
A-3.8 Ohio Workers’ Compensation Policy Number (if Applicant is currently doing business in Ohio)
This response has been entirely redacted
A-3.9 The Applicant attests that workers’ compensation insurance will be obtained by the time the
State of Ohio Board of Pharmacy determines the Applicant to be operational under the Act and
regulations.
YES
A-3.10 Has the Applicant operated and conducted business in any jurisdiction other than Ohio in the
past three years? If you select "Yes", answer question A-3.10.1 below.
NO
A-3.10.1 If "Yes" to question A-3.10, for each instance relevant to question A-3.10, provide the
following:
-Legal Business Name
-Business Address
-Federal Employee ID Number

N/a

Demographic Information(Economically Disadvantaged Business)
A-4.1 The Applicant attests that at least fifty-one percent of the business, including corporate stock if a
corporation, is owned by persons who belong to one or more of the groups set forth in this division, and
that those owners have control over the management and day-to-day operations of the business and
an interest in the capital, assets, and profits and losses of the business proportionate to their
percentage of ownership. ORC 3796.10
YES

Demographic Information(District Information )
A-5.1 Please select to indicate the medical marijuana dispensary Ohio district for which you are
applying for a dispensary license
SOUTHEAST-6
A-5.2 Please select to indicate the medical marijuana dispensary Ohio county for which you are
applying for a dispensary license
Athens

Demographic Information(Prospective Associated Key Employees Details)
Item 1 of 5
A-6.1 First Name
Rossia
A-6.2 Middle Name
Carolina
A-6.3 Last Name
Meranda
A-6.4 Suffix
No response provided by applicant
A-6.5 Occupation
Attorney
A-6.6 Title in the Applicant’s business
Owner/President
A-6.7 Applicant's business related compensation
TBD
A-6.8 Number of shares owned
100
A-6.9 Types of shares owned
Equity(Common Stock)
A-6.10 Percent interest in Applicant's business
100
A-6.11 Voting percentage
100
A-6.12 Proposed Role
OWNER
A-6.13 Please include any contributions of money, equipment, real estate and expertise
I am proficient in the legal frame work of the medical marijuana industry, as well as bringing a wealth of

financial experience after working for Morgan Stanley. Additionally, I have secured over $5 million
dollars in investments and I have personally pledged $100k of my personal assets. Most importantly, I
put together a team of experts, including legal professionals, industry leading medical marijuana
experts, a renowned medical doctor and a experienced pharmacist.
A-6.14 Date of birth
This response has been entirely redacted
A-6.15 Social Security Number (use "N/A" if unavailable)
This response has been entirely redacted
A-6.16 Street Address
8864 Shady Woods Street
A-6.17 City
Canal Winchester
A-6.18 State
OH
A-6.19 Zip Code
43110
A-6.20 Phone
6145932321
A-6.21 Email
rossia@merandalaw.com
A-6.22 Race/Ethnicity: (Only answer if applying as an Economically Disadvantaged Business)
Hispanic
A-6.23 If the Prospective Associated Key Employee maintains an Ohio residence, please provide the
length of time for which Ohio residency has been established:
10
A-6.24 Attach verification of identity. The following are acceptable forms of verification of identity:
-Unexpired, valid state-issued driver's license.
-Unexpired, valid photographic identification issued by the Ohio Bureau of Motor Vehicles or the
equivalent from another state.
-Unexpired, valid United States passport.
This response has been entirely redacted

A-6.25 Tax Authorization: Each Prospective Associated Key Employee with an aggregate ownership
interest of ten percent or more in the Applicant, must print, manually sign and attach a copy of the Tax
Authorization Form. The State Board of Pharmacy may, in its discretion, require an owner or person
who exercises substantial control over a proposed dispensary, but who has less than a ten percent
ownership interest, to comply with statutory and regulatory ownership requirements. ORC 3796.10,
OAC 3796:6-2-02
This response has been entirely redacted

Demographic Information(Prospective Associated Key Employees Details)
Item 2 of 5
A-6.1 First Name
Edward
A-6.2 Middle Name
Aaron
A-6.3 Last Name
Itayim
A-6.4 Suffix
No response provided by applicant
A-6.5 Occupation
Attorney
A-6.6 Title in the Applicant’s business
Chief Operating Officer/ Executive Director
A-6.7 Applicant's business related compensation
TBD
A-6.8 Number of shares owned
0
A-6.9 Types of shares owned
0
A-6.10 Percent interest in Applicant's business
0
A-6.11 Voting percentage
0
A-6.12 Proposed Role
BOARD MEMBER
A-6.13 Please include any contributions of money, equipment, real estate and expertise
Legal expertise, funding, business related experience

A-6.14 Date of birth
This response has been entirely redacted
A-6.15 Social Security Number (use "N/A" if unavailable)
This response has been entirely redacted
A-6.16 Street Address
45 Knights Bridge Drive West
A-6.17 City
Pickerington
A-6.18 State
OH
A-6.19 Zip Code
43147
A-6.20 Phone
6149818614
A-6.21 Email
edward@merandalaw.com
A-6.22 Race/Ethnicity: (Only answer if applying as an Economically Disadvantaged Business)
Non-Minority
A-6.23 If the Prospective Associated Key Employee maintains an Ohio residence, please provide the
length of time for which Ohio residency has been established:
Lifetime
A-6.24 Attach verification of identity. The following are acceptable forms of verification of identity:
-Unexpired, valid state-issued driver's license.
-Unexpired, valid photographic identification issued by the Ohio Bureau of Motor Vehicles or the
equivalent from another state.
-Unexpired, valid United States passport.
This response has been entirely redacted
A-6.25 Tax Authorization: Each Prospective Associated Key Employee with an aggregate ownership
interest of ten percent or more in the Applicant, must print, manually sign and attach a copy of the Tax
Authorization Form. The State Board of Pharmacy may, in its discretion, require an owner or person
who exercises substantial control over a proposed dispensary, but who has less than a ten percent

ownership interest, to comply with statutory and regulatory ownership requirements. ORC 3796.10,
OAC 3796:6-2-02
This response has been entirely redacted

Demographic Information(Prospective Associated Key Employees Details)
Item 3 of 5
A-6.1 First Name
Zachuary
A-6.2 Middle Name
Thorpe
A-6.3 Last Name
Meranda
A-6.4 Suffix
No response provided by applicant
A-6.5 Occupation
Attorney/Business Owner
A-6.6 Title in the Applicant’s business
Chief Legal Compliance Officer
A-6.7 Applicant's business related compensation
TBD
A-6.8 Number of shares owned
0
A-6.9 Types of shares owned
0
A-6.10 Percent interest in Applicant's business
0
A-6.11 Voting percentage
0
A-6.12 Proposed Role
OFFICER
A-6.13 Please include any contributions of money, equipment, real estate and expertise
Legal Expertise, Business Experience, and funding

A-6.14 Date of birth
This response has been entirely redacted
A-6.15 Social Security Number (use "N/A" if unavailable)
This response has been entirely redacted
A-6.16 Street Address
8864 Shady Wood Street
A-6.17 City
Canal Winchester
A-6.18 State
OH
A-6.19 Zip Code
43110
A-6.20 Phone
6145932321
A-6.21 Email
zach@merandalaw.com
A-6.22 Race/Ethnicity: (Only answer if applying as an Economically Disadvantaged Business)
Non-Minority
A-6.23 If the Prospective Associated Key Employee maintains an Ohio residence, please provide the
length of time for which Ohio residency has been established:
Lifetime
A-6.24 Attach verification of identity. The following are acceptable forms of verification of identity:
-Unexpired, valid state-issued driver's license.
-Unexpired, valid photographic identification issued by the Ohio Bureau of Motor Vehicles or the
equivalent from another state.
-Unexpired, valid United States passport.
This response has been entirely redacted
A-6.25 Tax Authorization: Each Prospective Associated Key Employee with an aggregate ownership
interest of ten percent or more in the Applicant, must print, manually sign and attach a copy of the Tax
Authorization Form. The State Board of Pharmacy may, in its discretion, require an owner or person
who exercises substantial control over a proposed dispensary, but who has less than a ten percent

ownership interest, to comply with statutory and regulatory ownership requirements. ORC 3796.10,
OAC 3796:6-2-02
This response has been entirely redacted

Demographic Information(Prospective Associated Key Employees Details)
Item 4 of 5
A-6.1 First Name
Amy
A-6.2 Middle Name
Danielle
A-6.3 Last Name
Castaldo
A-6.4 Suffix
No response provided by applicant
A-6.5 Occupation
Consultant - Cannabis
A-6.6 Title in the Applicant’s business
Consultant
A-6.7 Applicant's business related compensation
$30,000 up front and balance to be determined
A-6.8 Number of shares owned
0
A-6.9 Types of shares owned
0
A-6.10 Percent interest in Applicant's business
0
A-6.11 Voting percentage
0
A-6.12 Proposed Role
OTHER
A-6.13 Please include any contributions of money, equipment, real estate and expertise
Extensive Cannabis industry related experience

A-6.14 Date of birth
This response has been entirely redacted
A-6.15 Social Security Number (use "N/A" if unavailable)
This response has been entirely redacted
A-6.16 Street Address
10995 Fisher Island Street
A-6.17 City
Las Vegas
A-6.18 State
NV
A-6.19 Zip Code
89141
A-6.20 Phone
7026066401
A-6.21 Email
amybowron@cox.net
A-6.22 Race/Ethnicity: (Only answer if applying as an Economically Disadvantaged Business)
Non-Minority
A-6.23 If the Prospective Associated Key Employee maintains an Ohio residence, please provide the
length of time for which Ohio residency has been established:
n/a
A-6.24 Attach verification of identity. The following are acceptable forms of verification of identity:
-Unexpired, valid state-issued driver's license.
-Unexpired, valid photographic identification issued by the Ohio Bureau of Motor Vehicles or the
equivalent from another state.
-Unexpired, valid United States passport.
This response has been entirely redacted
A-6.25 Tax Authorization: Each Prospective Associated Key Employee with an aggregate ownership
interest of ten percent or more in the Applicant, must print, manually sign and attach a copy of the Tax
Authorization Form. The State Board of Pharmacy may, in its discretion, require an owner or person
who exercises substantial control over a proposed dispensary, but who has less than a ten percent

ownership interest, to comply with statutory and regulatory ownership requirements. ORC 3796.10,
OAC 3796:6-2-02
This response has been entirely redacted

Demographic Information(Prospective Associated Key Employees Details)
Item 5 of 5
A-6.1 First Name
Debra
A-6.2 Middle Name
Ellen
A-6.3 Last Name
Shaw
A-6.4 Suffix
No response provided by applicant
A-6.5 Occupation
Pharmacist
A-6.6 Title in the Applicant’s business
Pharmaceutical Director/Medical Board
A-6.7 Applicant's business related compensation
TBD
A-6.8 Number of shares owned
0
A-6.9 Types of shares owned
0
A-6.10 Percent interest in Applicant's business
0
A-6.11 Voting percentage
0
A-6.12 Proposed Role
BOARD MEMBER
A-6.13 Please include any contributions of money, equipment, real estate and expertise
30 plus years of pharmaceutical experience.

A-6.14 Date of birth
This response has been entirely redacted
A-6.15 Social Security Number (use "N/A" if unavailable)
This response has been entirely redacted
A-6.16 Street Address
No response provided by applicant
A-6.17 City
No response provided by applicant
A-6.18 State
No response provided by applicant
A-6.19 Zip Code
No response provided by applicant
A-6.20 Phone
No response provided by applicant
A-6.21 Email
No response provided by applicant
A-6.22 Race/Ethnicity: (Only answer if applying as an Economically Disadvantaged Business)
Non-Minority
A-6.23 If the Prospective Associated Key Employee maintains an Ohio residence, please provide the
length of time for which Ohio residency has been established:
30 plus years
A-6.24 Attach verification of identity. The following are acceptable forms of verification of identity:
-Unexpired, valid state-issued driver's license.
-Unexpired, valid photographic identification issued by the Ohio Bureau of Motor Vehicles or the
equivalent from another state.
-Unexpired, valid United States passport.
This response has been entirely redacted
A-6.25 Tax Authorization: Each Prospective Associated Key Employee with an aggregate ownership
interest of ten percent or more in the Applicant, must print, manually sign and attach a copy of the Tax
Authorization Form. The State Board of Pharmacy may, in its discretion, require an owner or person
who exercises substantial control over a proposed dispensary, but who has less than a ten percent

ownership interest, to comply with statutory and regulatory ownership requirements. ORC 3796.10,
OAC 3796:6-2-02
This response has been entirely redacted

Compliance(Compliance with Applicable Laws and Regulations)
B-1.1 By selecting “Yes”, the Applicant, as well as all individually identified Prospective Associated Key
Employees listed in this provisional license application, agree to comply with all applicable Ohio laws
and regulations relating to the operation of a medical marijuana dispensary.
YES
B-1.2 By selecting “Yes”, the Applicant understands and attests that it must establish and maintain an
escrow account or surety bond in the amount of $50,000 as a condition precedent to receiving a
medical marijuana certificate of operation. OAC 3796:6-2-11
YES

Compliance(Civil and Administrative Action)
B-2.1 Has the Applicant been the subject of an action resulting in sanctions, disciplinary actions or civil
monetary penalties or fines being imposed relating to a registration, license, provisional license or any
other authorization to cultivate, process, or dispense medical marijuana in any state?
NO
B-2.2 Has the Applicant been the subject of a civil or administrative action relating to a registration,
license, provisional license or authorization to cultivate, process, or dispense medical marijuana in any
state?
NO
B-2.3 Has criminal, civil, or administrative action been taken against the Applicant for obtaining a
registration, license, provisional license or other authorization to operate as a cultivator, processor, or
dispensary of medical marijuana in any jurisdiction by fraud, misrepresentation, or the submission of
false information?
NO
B-2.4 Has criminal, civil or administrative action been taken against the Applicant under the laws of
Ohio or any other state, the United States or a military, territorial or tribal authority, relating to any of
the Applicant's Prospective Associated Key Employees' profession or occupation?
NO
B-2.4.1 If "Yes" to any question in B-2, provide the following: Respondent / Defendant, Name of Case
and Docket Number, Nature of Charge or Complaint, Date of Charge or Complaint, Disposition, Name
and Address of the Administrative Agency Involved, and the Jurisdictional Court (Specify Federal,
State and/or Local Jurisdictions)
No response provided by applicant

Compliance(Prospective Associated Key Employee Compliance)
Item 1 of 5
B-3.1 First Name
Edward
B-3.2 Middle Name
Aaron
B-3.3 Last Name
Itayim
B-3.4 Proposed Role
OFFICER
B-3.5 Position/Title
Chief Operating Officer/Executive Director
B-3.6 Brief description of role
Dispensary point-person for operational oversight and management. Mr. Itayim will be responsible for
the implementation and organization of day to day facility operations. He will also be responsible for
assuring all operations are run in strict compliance with dispensary policy and procedures.
B-3.7 Has this individual served, or are they currently serving as an owner, officer, or board member of
another medical marijuana entity in Ohio or the United States?
NO
B-3.7.1 If "Yes" to B-3.7, please provide the entity Name and Address.
No response provided by applicant
B-3.8 Has this individual had ownership or financial interest, or do they currently have ownership or
financial interest of another medical marijuana entity in Ohio or the United States?
NO
B-3.8.1 If "Yes" to B-3.8, please provide the entity Name and Address.
No response provided by applicant
B-3.9 Has this individual ever been convicted of, or are charges pending for, a disqualifying offense?
Include instances in which a court granted intervention in lieu of treatment (also known as treatment in
lieu of conviction, ILC, or TLC), or other diversion programs. Offenses must be reported regardless of
whether the case has been sealed, as described in section 2953.32 of the Revised Code, or the
equivalent thereof in another jurisdiction.

NO
B-3.9.1 If "Yes" to B-3.9, please provide the following: Defendant, Name of Case and Docket Number,
Nature of Charge or Complaint, Date of Charge or Complaint, Disposition, and Jurisdictional Court
(Specify Federal, State and/or Local Jurisdictions)
No response provided by applicant
B-3.10 Has the individual ever been convicted of, or are charges pending for, any other felony offense
under state or federal law?
NO
B-3.10.1 If "Yes", please provide the following: Defendant, Name of Case and Docket Number, Nature
of Charge or Complaint, Date of Charge or Complaint, Disposition, and Jurisdictional Court (Specify
Federal, State and/or Local Jurisdictions)
No response provided by applicant
B-3.11 Has the individual ever been convicted of, or are charges pending for, a crime (felony or
misdemeanor) involving an act of moral turpitude?
NO
B-3.11.1 If "Yes", please provide the following: Defendant, Name of Case and Docket Number, Nature
of Charge or Complaint, Date of Charge or Complaint, Disposition, and Jurisdictional Court (Specify
Federal, State and/or Local Jurisdictions)
No response provided by applicant
B-3.12 Has this individual ever been disciplined by the State of Ohio Board of Pharmacy or any other
licensing body.
NO
B-3.12.1 If "Yes", please provide the following: Name, Name and Address of Licensing Board, License
Number, Nature of Charge or Complaint, Date of Charge or Complaint, Disposition, Name and Address
of the Administrative Agency Involved
No response provided by applicant
B-3.13 Has the individual ever been denied a license by the Drug Enforcement Administration or
appropriate issuing body of any state or jurisdiction, or is such action pending?
NO
B-3.13.1 If "Yes" to B-3.13, the reason for doing so must be provided below.
No response provided by applicant
B-3.14 Has the individual ever been the subject of an investigation or disciplinary action by the Drug
Enforcement Administration or appropriate issuing body of any state or jurisdiction that resulted in the
surrender, suspension, revocation, or probation of the individual's license or registration?

NO
B-3.14.1 If "Yes" to B-3.14, the reason for doing so must be provided below.
No response provided by applicant
B-3.15 Has the individual ever been the subject of a disciplinary action by the Drug Enforcement
Administration or appropriate issuing body of any state jurisdiction that was based in whole or in part,
on the Applicant's prescribing, dispensing, diverting, administering, storing, personally furnishing,
compounding, supplying, or selling a controlled substance or other dangerous drug (i.e. prescription
drug), or is any such action pending?
NO
B-3.15.1 If "Yes" to B-3.15, the reason for doing so must be provided below.
No response provided by applicant
B-3.16 By selecting "Yes", this individual agrees to be enrolled in the Retained Applicant Fingerprint
Database (Rapback) should the Applicant be awarded a provisional license.
YES
B-3.17 Has the individual been the subject of an action resulting in sanctions, disciplinary actions or
civil monetary penalties being imposed relating to a registration, license, provisional license or any
other authorization to cultivate, process, or dispense medical marijuana in any state?
NO
B-3.17.1 If "Yes" to B-3.17, the reason for doing so must be provided below.
No response provided by applicant
B-3.18 Has the individual been the subject of a civil or administrative action relating to a registration,
license, provisional license or authorization to cultivate, process, or dispense medical marijuana in any
state?
NO
B-3.18.1 If "Yes" to B-3.18, the reason for doing so must be provided below.
No response provided by applicant
B-3.19 Has the individual been accused of obtaining a registration, license, provisional license or other
authorization to operate as a cultivator, processor, or dispensary of medical marijuana in any
jurisdiction by fraud, misrepresentation, or the submission of false information?
NO
B-3.19.1 If "Yes" to B-3.19, the reason for doing so must be provided below.
No response provided by applicant
B-3.20 Has civil or administrative action been taken against the individual under the laws of Ohio or

any other state, the United States or a military, territorial or tribal authority, relating to the individual's
profession or occupation?
NO
B-3.20.1 If "Yes" to B-3.20, please provide the following: Defendant, Name of Case and Docket
Number, Nature of Charge or Complaint, Date of Charge or Complaint, Disposition, Name and Address
of the Administrative Agency Involved, and Jurisdictional Court (Specify Federal, State and/or Local
Jurisdictions)
No response provided by applicant
B-3.21 By selecting “Yes”, you attest to the following statement:
None of the Applicant's Prospective Associated Key Employees are a physician who has a certificate
to recommend medical marijuana or who has applied for a certificate to recommend medical marijuana
under section 4731.30 of the Revised Code.
YES
B-3.22 By selecting “Yes”, you attest to the following statement:
None of the Applicant's Prospective Associated Key Employees have ownership, investment interest,
or a compensation arrangement with a laboratory licensed under Chapter 3796 of the Revised Code
or an Applicant for a license to conduct laboratory testing.
YES

Compliance(Prospective Associated Key Employee Compliance)
Item 2 of 5
B-3.1 First Name
Zachuary
B-3.2 Middle Name
Thorpe
B-3.3 Last Name
Meranda
B-3.4 Proposed Role
OFFICER
B-3.5 Position/Title
Chief Legal Compliance Officer (CLCO)
B-3.6 Brief description of role
He is responsible for all regulatory compliance and will create and update the company's legal manual.
Any and all contact with the regulatory agencies will be the responsibility of the CLCO. All legal forms,
employee contracts, and contracts with outside vendors will be reviewed and drafted by the CLCO.
B-3.7 Has this individual served, or are they currently serving as an owner, officer, or board member of
another medical marijuana entity in Ohio or the United States?
NO
B-3.7.1 If "Yes" to B-3.7, please provide the entity Name and Address.
No response provided by applicant
B-3.8 Has this individual had ownership or financial interest, or do they currently have ownership or
financial interest of another medical marijuana entity in Ohio or the United States?
NO
B-3.8.1 If "Yes" to B-3.8, please provide the entity Name and Address.
No response provided by applicant
B-3.9 Has this individual ever been convicted of, or are charges pending for, a disqualifying offense?
Include instances in which a court granted intervention in lieu of treatment (also known as treatment in
lieu of conviction, ILC, or TLC), or other diversion programs. Offenses must be reported regardless of
whether the case has been sealed, as described in section 2953.32 of the Revised Code, or the
equivalent thereof in another jurisdiction.

NO
B-3.9.1 If "Yes" to B-3.9, please provide the following: Defendant, Name of Case and Docket Number,
Nature of Charge or Complaint, Date of Charge or Complaint, Disposition, and Jurisdictional Court
(Specify Federal, State and/or Local Jurisdictions)
No response provided by applicant
B-3.10 Has the individual ever been convicted of, or are charges pending for, any other felony offense
under state or federal law?
NO
B-3.10.1 If "Yes", please provide the following: Defendant, Name of Case and Docket Number, Nature
of Charge or Complaint, Date of Charge or Complaint, Disposition, and Jurisdictional Court (Specify
Federal, State and/or Local Jurisdictions)
No response provided by applicant
B-3.11 Has the individual ever been convicted of, or are charges pending for, a crime (felony or
misdemeanor) involving an act of moral turpitude?
NO
B-3.11.1 If "Yes", please provide the following: Defendant, Name of Case and Docket Number, Nature
of Charge or Complaint, Date of Charge or Complaint, Disposition, and Jurisdictional Court (Specify
Federal, State and/or Local Jurisdictions)
No response provided by applicant
B-3.12 Has this individual ever been disciplined by the State of Ohio Board of Pharmacy or any other
licensing body.
NO
B-3.12.1 If "Yes", please provide the following: Name, Name and Address of Licensing Board, License
Number, Nature of Charge or Complaint, Date of Charge or Complaint, Disposition, Name and Address
of the Administrative Agency Involved
No response provided by applicant
B-3.13 Has the individual ever been denied a license by the Drug Enforcement Administration or
appropriate issuing body of any state or jurisdiction, or is such action pending?
NO
B-3.13.1 If "Yes" to B-3.13, the reason for doing so must be provided below.
No response provided by applicant
B-3.14 Has the individual ever been the subject of an investigation or disciplinary action by the Drug
Enforcement Administration or appropriate issuing body of any state or jurisdiction that resulted in the
surrender, suspension, revocation, or probation of the individual's license or registration?

NO
B-3.14.1 If "Yes" to B-3.14, the reason for doing so must be provided below.
No response provided by applicant
B-3.15 Has the individual ever been the subject of a disciplinary action by the Drug Enforcement
Administration or appropriate issuing body of any state jurisdiction that was based in whole or in part,
on the Applicant's prescribing, dispensing, diverting, administering, storing, personally furnishing,
compounding, supplying, or selling a controlled substance or other dangerous drug (i.e. prescription
drug), or is any such action pending?
NO
B-3.15.1 If "Yes" to B-3.15, the reason for doing so must be provided below.
No response provided by applicant
B-3.16 By selecting "Yes", this individual agrees to be enrolled in the Retained Applicant Fingerprint
Database (Rapback) should the Applicant be awarded a provisional license.
YES
B-3.17 Has the individual been the subject of an action resulting in sanctions, disciplinary actions or
civil monetary penalties being imposed relating to a registration, license, provisional license or any
other authorization to cultivate, process, or dispense medical marijuana in any state?
NO
B-3.17.1 If "Yes" to B-3.17, the reason for doing so must be provided below.
No response provided by applicant
B-3.18 Has the individual been the subject of a civil or administrative action relating to a registration,
license, provisional license or authorization to cultivate, process, or dispense medical marijuana in any
state?
NO
B-3.18.1 If "Yes" to B-3.18, the reason for doing so must be provided below.
No response provided by applicant
B-3.19 Has the individual been accused of obtaining a registration, license, provisional license or other
authorization to operate as a cultivator, processor, or dispensary of medical marijuana in any
jurisdiction by fraud, misrepresentation, or the submission of false information?
NO
B-3.19.1 If "Yes" to B-3.19, the reason for doing so must be provided below.
No response provided by applicant
B-3.20 Has civil or administrative action been taken against the individual under the laws of Ohio or

any other state, the United States or a military, territorial or tribal authority, relating to the individual's
profession or occupation?
NO
B-3.20.1 If "Yes" to B-3.20, please provide the following: Defendant, Name of Case and Docket
Number, Nature of Charge or Complaint, Date of Charge or Complaint, Disposition, Name and Address
of the Administrative Agency Involved, and Jurisdictional Court (Specify Federal, State and/or Local
Jurisdictions)
No response provided by applicant
B-3.21 By selecting “Yes”, you attest to the following statement:
None of the Applicant's Prospective Associated Key Employees are a physician who has a certificate
to recommend medical marijuana or who has applied for a certificate to recommend medical marijuana
under section 4731.30 of the Revised Code.
YES
B-3.22 By selecting “Yes”, you attest to the following statement:
None of the Applicant's Prospective Associated Key Employees have ownership, investment interest,
or a compensation arrangement with a laboratory licensed under Chapter 3796 of the Revised Code
or an Applicant for a license to conduct laboratory testing.
YES

Compliance(Prospective Associated Key Employee Compliance)
Item 3 of 5
B-3.1 First Name
Debra
B-3.2 Middle Name
No response provided by applicant
B-3.3 Last Name
Shaw
B-3.4 Proposed Role
PERSON EXERCISING SUBSTANTIAL CONTROL
B-3.5 Position/Title
Pharmaceutical Director
B-3.6 Brief description of role
The Pharmaceutical Director will be responsible for overseeing inventory tracking and control. She will
have operational oversight and responsibility for the inventory control system. She will be responsible
for seeing that the Inventory Control Plan is implemented and operates as intended. She will ensure
that the electronic tracking system is operating properly, that daily opening and closing inventories are
performed as required, and that the manual inventory results tally with electronic records. She is
responsible for performing a full audit of the inventory and inventory records at least once every 30
days and whenever discrepancies are detected. She will be responsible for constructing and
maintaining a approved CEU courses through the State Board of Pharmacy, as well as educational
materials for patients. The Pharmaceutical Director will oversee that all operating systems are properly
working.
B-3.7 Has this individual served, or are they currently serving as an owner, officer, or board member of
another medical marijuana entity in Ohio or the United States?
NO
B-3.7.1 If "Yes" to B-3.7, please provide the entity Name and Address.
No response provided by applicant
B-3.8 Has this individual had ownership or financial interest, or do they currently have ownership or
financial interest of another medical marijuana entity in Ohio or the United States?
NO
B-3.8.1 If "Yes" to B-3.8, please provide the entity Name and Address.
No response provided by applicant

B-3.9 Has this individual ever been convicted of, or are charges pending for, a disqualifying offense?
Include instances in which a court granted intervention in lieu of treatment (also known as treatment in
lieu of conviction, ILC, or TLC), or other diversion programs. Offenses must be reported regardless of
whether the case has been sealed, as described in section 2953.32 of the Revised Code, or the
equivalent thereof in another jurisdiction.
NO
B-3.9.1 If "Yes" to B-3.9, please provide the following: Defendant, Name of Case and Docket Number,
Nature of Charge or Complaint, Date of Charge or Complaint, Disposition, and Jurisdictional Court
(Specify Federal, State and/or Local Jurisdictions)
No response provided by applicant
B-3.10 Has the individual ever been convicted of, or are charges pending for, any other felony offense
under state or federal law?
NO
B-3.10.1 If "Yes", please provide the following: Defendant, Name of Case and Docket Number, Nature
of Charge or Complaint, Date of Charge or Complaint, Disposition, and Jurisdictional Court (Specify
Federal, State and/or Local Jurisdictions)
No response provided by applicant
B-3.11 Has the individual ever been convicted of, or are charges pending for, a crime (felony or
misdemeanor) involving an act of moral turpitude?
NO
B-3.11.1 If "Yes", please provide the following: Defendant, Name of Case and Docket Number, Nature
of Charge or Complaint, Date of Charge or Complaint, Disposition, and Jurisdictional Court (Specify
Federal, State and/or Local Jurisdictions)
No response provided by applicant
B-3.12 Has this individual ever been disciplined by the State of Ohio Board of Pharmacy or any other
licensing body.
NO
B-3.12.1 If "Yes", please provide the following: Name, Name and Address of Licensing Board, License
Number, Nature of Charge or Complaint, Date of Charge or Complaint, Disposition, Name and Address
of the Administrative Agency Involved
No response provided by applicant
B-3.13 Has the individual ever been denied a license by the Drug Enforcement Administration or
appropriate issuing body of any state or jurisdiction, or is such action pending?
NO
B-3.13.1 If "Yes" to B-3.13, the reason for doing so must be provided below.

No response provided by applicant
B-3.14 Has the individual ever been the subject of an investigation or disciplinary action by the Drug
Enforcement Administration or appropriate issuing body of any state or jurisdiction that resulted in the
surrender, suspension, revocation, or probation of the individual's license or registration?
NO
B-3.14.1 If "Yes" to B-3.14, the reason for doing so must be provided below.
No response provided by applicant
B-3.15 Has the individual ever been the subject of a disciplinary action by the Drug Enforcement
Administration or appropriate issuing body of any state jurisdiction that was based in whole or in part,
on the Applicant's prescribing, dispensing, diverting, administering, storing, personally furnishing,
compounding, supplying, or selling a controlled substance or other dangerous drug (i.e. prescription
drug), or is any such action pending?
NO
B-3.15.1 If "Yes" to B-3.15, the reason for doing so must be provided below.
No response provided by applicant
B-3.16 By selecting "Yes", this individual agrees to be enrolled in the Retained Applicant Fingerprint
Database (Rapback) should the Applicant be awarded a provisional license.
YES
B-3.17 Has the individual been the subject of an action resulting in sanctions, disciplinary actions or
civil monetary penalties being imposed relating to a registration, license, provisional license or any
other authorization to cultivate, process, or dispense medical marijuana in any state?
NO
B-3.17.1 If "Yes" to B-3.17, the reason for doing so must be provided below.
No response provided by applicant
B-3.18 Has the individual been the subject of a civil or administrative action relating to a registration,
license, provisional license or authorization to cultivate, process, or dispense medical marijuana in any
state?
NO
B-3.18.1 If "Yes" to B-3.18, the reason for doing so must be provided below.
No response provided by applicant
B-3.19 Has the individual been accused of obtaining a registration, license, provisional license or other
authorization to operate as a cultivator, processor, or dispensary of medical marijuana in any
jurisdiction by fraud, misrepresentation, or the submission of false information?
NO

B-3.19.1 If "Yes" to B-3.19, the reason for doing so must be provided below.
No response provided by applicant
B-3.20 Has civil or administrative action been taken against the individual under the laws of Ohio or
any other state, the United States or a military, territorial or tribal authority, relating to the individual's
profession or occupation?
NO
B-3.20.1 If "Yes" to B-3.20, please provide the following: Defendant, Name of Case and Docket
Number, Nature of Charge or Complaint, Date of Charge or Complaint, Disposition, Name and Address
of the Administrative Agency Involved, and Jurisdictional Court (Specify Federal, State and/or Local
Jurisdictions)
No response provided by applicant
B-3.21 By selecting “Yes”, you attest to the following statement:
None of the Applicant's Prospective Associated Key Employees are a physician who has a certificate
to recommend medical marijuana or who has applied for a certificate to recommend medical marijuana
under section 4731.30 of the Revised Code.
YES
B-3.22 By selecting “Yes”, you attest to the following statement:
None of the Applicant's Prospective Associated Key Employees have ownership, investment interest,
or a compensation arrangement with a laboratory licensed under Chapter 3796 of the Revised Code
or an Applicant for a license to conduct laboratory testing.
YES

Compliance(Prospective Associated Key Employee Compliance)
Item 4 of 5
B-3.1 First Name
Amy
B-3.2 Middle Name
No response provided by applicant
B-3.3 Last Name
Castaldo
B-3.4 Proposed Role
PERSON EXERCISING SUBSTANTIAL CONTROL
B-3.5 Position/Title
Medical Marijuana Consultant
B-3.6 Brief description of role
In conjunction with the rest of the Icon Cannabis Team, she will be responsible for consulting and
training the management team on best practices in operating an efficient medical marijuana retail
dispensary.
B-3.7 Has this individual served, or are they currently serving as an owner, officer, or board member of
another medical marijuana entity in Ohio or the United States?
YES
B-3.7.1 If "Yes" to B-3.7, please provide the entity Name and Address.
Icon Cannabis, 840 S. Rancho Dr., Las Vegas, NV 89106
B-3.8 Has this individual had ownership or financial interest, or do they currently have ownership or
financial interest of another medical marijuana entity in Ohio or the United States?
YES
B-3.8.1 If "Yes" to B-3.8, please provide the entity Name and Address.
Icon Cannabis, 840 S. Rancho Dr., Las Vegas, NV 89106
B-3.9 Has this individual ever been convicted of, or are charges pending for, a disqualifying offense?
Include instances in which a court granted intervention in lieu of treatment (also known as treatment in
lieu of conviction, ILC, or TLC), or other diversion programs. Offenses must be reported regardless of
whether the case has been sealed, as described in section 2953.32 of the Revised Code, or the
equivalent thereof in another jurisdiction.

NO
B-3.9.1 If "Yes" to B-3.9, please provide the following: Defendant, Name of Case and Docket Number,
Nature of Charge or Complaint, Date of Charge or Complaint, Disposition, and Jurisdictional Court
(Specify Federal, State and/or Local Jurisdictions)
No response provided by applicant
B-3.10 Has the individual ever been convicted of, or are charges pending for, any other felony offense
under state or federal law?
NO
B-3.10.1 If "Yes", please provide the following: Defendant, Name of Case and Docket Number, Nature
of Charge or Complaint, Date of Charge or Complaint, Disposition, and Jurisdictional Court (Specify
Federal, State and/or Local Jurisdictions)
No response provided by applicant
B-3.11 Has the individual ever been convicted of, or are charges pending for, a crime (felony or
misdemeanor) involving an act of moral turpitude?
NO
B-3.11.1 If "Yes", please provide the following: Defendant, Name of Case and Docket Number, Nature
of Charge or Complaint, Date of Charge or Complaint, Disposition, and Jurisdictional Court (Specify
Federal, State and/or Local Jurisdictions)
No response provided by applicant
B-3.12 Has this individual ever been disciplined by the State of Ohio Board of Pharmacy or any other
licensing body.
NO
B-3.12.1 If "Yes", please provide the following: Name, Name and Address of Licensing Board, License
Number, Nature of Charge or Complaint, Date of Charge or Complaint, Disposition, Name and Address
of the Administrative Agency Involved
No response provided by applicant
B-3.13 Has the individual ever been denied a license by the Drug Enforcement Administration or
appropriate issuing body of any state or jurisdiction, or is such action pending?
NO
B-3.13.1 If "Yes" to B-3.13, the reason for doing so must be provided below.
No response provided by applicant
B-3.14 Has the individual ever been the subject of an investigation or disciplinary action by the Drug
Enforcement Administration or appropriate issuing body of any state or jurisdiction that resulted in the
surrender, suspension, revocation, or probation of the individual's license or registration?

NO
B-3.14.1 If "Yes" to B-3.14, the reason for doing so must be provided below.
No response provided by applicant
B-3.15 Has the individual ever been the subject of a disciplinary action by the Drug Enforcement
Administration or appropriate issuing body of any state jurisdiction that was based in whole or in part,
on the Applicant's prescribing, dispensing, diverting, administering, storing, personally furnishing,
compounding, supplying, or selling a controlled substance or other dangerous drug (i.e. prescription
drug), or is any such action pending?
NO
B-3.15.1 If "Yes" to B-3.15, the reason for doing so must be provided below.
No response provided by applicant
B-3.16 By selecting "Yes", this individual agrees to be enrolled in the Retained Applicant Fingerprint
Database (Rapback) should the Applicant be awarded a provisional license.
YES
B-3.17 Has the individual been the subject of an action resulting in sanctions, disciplinary actions or
civil monetary penalties being imposed relating to a registration, license, provisional license or any
other authorization to cultivate, process, or dispense medical marijuana in any state?
NO
B-3.17.1 If "Yes" to B-3.17, the reason for doing so must be provided below.
No response provided by applicant
B-3.18 Has the individual been the subject of a civil or administrative action relating to a registration,
license, provisional license or authorization to cultivate, process, or dispense medical marijuana in any
state?
NO
B-3.18.1 If "Yes" to B-3.18, the reason for doing so must be provided below.
No response provided by applicant
B-3.19 Has the individual been accused of obtaining a registration, license, provisional license or other
authorization to operate as a cultivator, processor, or dispensary of medical marijuana in any
jurisdiction by fraud, misrepresentation, or the submission of false information?
NO
B-3.19.1 If "Yes" to B-3.19, the reason for doing so must be provided below.
No response provided by applicant
B-3.20 Has civil or administrative action been taken against the individual under the laws of Ohio or

any other state, the United States or a military, territorial or tribal authority, relating to the individual's
profession or occupation?
NO
B-3.20.1 If "Yes" to B-3.20, please provide the following: Defendant, Name of Case and Docket
Number, Nature of Charge or Complaint, Date of Charge or Complaint, Disposition, Name and Address
of the Administrative Agency Involved, and Jurisdictional Court (Specify Federal, State and/or Local
Jurisdictions)
No response provided by applicant
B-3.21 By selecting “Yes”, you attest to the following statement:
None of the Applicant's Prospective Associated Key Employees are a physician who has a certificate
to recommend medical marijuana or who has applied for a certificate to recommend medical marijuana
under section 4731.30 of the Revised Code.
YES
B-3.22 By selecting “Yes”, you attest to the following statement:
None of the Applicant's Prospective Associated Key Employees have ownership, investment interest,
or a compensation arrangement with a laboratory licensed under Chapter 3796 of the Revised Code
or an Applicant for a license to conduct laboratory testing.
YES

Compliance(Prospective Associated Key Employee Compliance)
Item 5 of 5
B-3.1 First Name
Rossia
B-3.2 Middle Name
Carolina
B-3.3 Last Name
Meranda
B-3.4 Proposed Role
OWNER
B-3.5 Position/Title
President/CEO
B-3.6 Brief description of role
She will be responsible for the oversight of the entire business. Working in conjunction with the Medical
Team, COO, and CLCO, she will be responsible for the operational success of the dispensary. Many of
the duties of the COO will be shared with the CEO. The CEO is also responsible for reconciling
Inventory Control and accounting systems, and daily deposits to the bank. She is responsible for cash
flow as well as the point of contact for our accounting firm.
B-3.7 Has this individual served, or are they currently serving as an owner, officer, or board member of
another medical marijuana entity in Ohio or the United States?
NO
B-3.7.1 If "Yes" to B-3.7, please provide the entity Name and Address.
No response provided by applicant
B-3.8 Has this individual had ownership or financial interest, or do they currently have ownership or
financial interest of another medical marijuana entity in Ohio or the United States?
NO
B-3.8.1 If "Yes" to B-3.8, please provide the entity Name and Address.
No response provided by applicant
B-3.9 Has this individual ever been convicted of, or are charges pending for, a disqualifying offense?
Include instances in which a court granted intervention in lieu of treatment (also known as treatment in
lieu of conviction, ILC, or TLC), or other diversion programs. Offenses must be reported regardless of
whether the case has been sealed, as described in section 2953.32 of the Revised Code, or the

equivalent thereof in another jurisdiction.
NO
B-3.9.1 If "Yes" to B-3.9, please provide the following: Defendant, Name of Case and Docket Number,
Nature of Charge or Complaint, Date of Charge or Complaint, Disposition, and Jurisdictional Court
(Specify Federal, State and/or Local Jurisdictions)
No response provided by applicant
B-3.10 Has the individual ever been convicted of, or are charges pending for, any other felony offense
under state or federal law?
NO
B-3.10.1 If "Yes", please provide the following: Defendant, Name of Case and Docket Number, Nature
of Charge or Complaint, Date of Charge or Complaint, Disposition, and Jurisdictional Court (Specify
Federal, State and/or Local Jurisdictions)
No response provided by applicant
B-3.11 Has the individual ever been convicted of, or are charges pending for, a crime (felony or
misdemeanor) involving an act of moral turpitude?
NO
B-3.11.1 If "Yes", please provide the following: Defendant, Name of Case and Docket Number, Nature
of Charge or Complaint, Date of Charge or Complaint, Disposition, and Jurisdictional Court (Specify
Federal, State and/or Local Jurisdictions)
No response provided by applicant
B-3.12 Has this individual ever been disciplined by the State of Ohio Board of Pharmacy or any other
licensing body.
NO
B-3.12.1 If "Yes", please provide the following: Name, Name and Address of Licensing Board, License
Number, Nature of Charge or Complaint, Date of Charge or Complaint, Disposition, Name and Address
of the Administrative Agency Involved
No response provided by applicant
B-3.13 Has the individual ever been denied a license by the Drug Enforcement Administration or
appropriate issuing body of any state or jurisdiction, or is such action pending?
NO
B-3.13.1 If "Yes" to B-3.13, the reason for doing so must be provided below.
No response provided by applicant
B-3.14 Has the individual ever been the subject of an investigation or disciplinary action by the Drug
Enforcement Administration or appropriate issuing body of any state or jurisdiction that resulted in the

surrender, suspension, revocation, or probation of the individual's license or registration?
NO
B-3.14.1 If "Yes" to B-3.14, the reason for doing so must be provided below.
No response provided by applicant
B-3.15 Has the individual ever been the subject of a disciplinary action by the Drug Enforcement
Administration or appropriate issuing body of any state jurisdiction that was based in whole or in part,
on the Applicant's prescribing, dispensing, diverting, administering, storing, personally furnishing,
compounding, supplying, or selling a controlled substance or other dangerous drug (i.e. prescription
drug), or is any such action pending?
NO
B-3.15.1 If "Yes" to B-3.15, the reason for doing so must be provided below.
No response provided by applicant
B-3.16 By selecting "Yes", this individual agrees to be enrolled in the Retained Applicant Fingerprint
Database (Rapback) should the Applicant be awarded a provisional license.
YES
B-3.17 Has the individual been the subject of an action resulting in sanctions, disciplinary actions or
civil monetary penalties being imposed relating to a registration, license, provisional license or any
other authorization to cultivate, process, or dispense medical marijuana in any state?
NO
B-3.17.1 If "Yes" to B-3.17, the reason for doing so must be provided below.
No response provided by applicant
B-3.18 Has the individual been the subject of a civil or administrative action relating to a registration,
license, provisional license or authorization to cultivate, process, or dispense medical marijuana in any
state?
NO
B-3.18.1 If "Yes" to B-3.18, the reason for doing so must be provided below.
No response provided by applicant
B-3.19 Has the individual been accused of obtaining a registration, license, provisional license or other
authorization to operate as a cultivator, processor, or dispensary of medical marijuana in any
jurisdiction by fraud, misrepresentation, or the submission of false information?
NO
B-3.19.1 If "Yes" to B-3.19, the reason for doing so must be provided below.
No response provided by applicant

B-3.20 Has civil or administrative action been taken against the individual under the laws of Ohio or
any other state, the United States or a military, territorial or tribal authority, relating to the individual's
profession or occupation?
NO
B-3.20.1 If "Yes" to B-3.20, please provide the following: Defendant, Name of Case and Docket
Number, Nature of Charge or Complaint, Date of Charge or Complaint, Disposition, Name and Address
of the Administrative Agency Involved, and Jurisdictional Court (Specify Federal, State and/or Local
Jurisdictions)
No response provided by applicant
B-3.21 By selecting “Yes”, you attest to the following statement:
None of the Applicant's Prospective Associated Key Employees are a physician who has a certificate
to recommend medical marijuana or who has applied for a certificate to recommend medical marijuana
under section 4731.30 of the Revised Code.
YES
B-3.22 By selecting “Yes”, you attest to the following statement:
None of the Applicant's Prospective Associated Key Employees have ownership, investment interest,
or a compensation arrangement with a laboratory licensed under Chapter 3796 of the Revised Code
or an Applicant for a license to conduct laboratory testing.
YES

Business Plan(Property Title, Lease, or Option to Acquire Property Location)
C-1.1 Attach one of the following:
-Evidence of the Applicant’s clear legal title to or option to purchase the proposed site and facility.
-A fully-executed copy of the Applicant’s unexpired lease for the proposed site and facility and a
written statement from the property owner that the Applicant may operate a medical marijuana
organization on the proposed site for, at a minimum, the term of the initial provisional license.
-Other evidence that shows that the Applicant has a location to operate its medical marijuana
organization.
Uploaded Document Name: C-1.1a_Option to Purchase Real Estate Contract.pdf
NOTE: This applicant uploaded document is the next 6 page(s) of this document.

C-1.2 Business Name, as it appears on the Applicant’s certificate of incorporation, charter, bylaws,
partnership agreement or other official documents.
Mer-It Releaf, LTD.
C-1.3 Trade names and DBA (doing business as) names
No response provided by applicant
C-1.4 Business Address
84 Columbus Circle
C-1.5 City
Athens
C-1.6 State
OH
C-1.7 Zip Code
43206
C-1.8 Phone
6149818614
C-1.9 Email
edward@merandalaw.com

Business Plan(Site and Facility Plan)
C-2.1 Applicants must show that they can expeditiously use a site and facility to meet the activities
described in the provisional license by attaching one of the following:
-If the facility is in existence at the time that the provisional license application is submitted, submit
plans and specifications drawn to scale for the interior of the facility.
-If the facility is in existence at the time that the provisional license application is submitted, and the
Applicant plans to make alterations to the facility, submit renovation plans and specifications for the
interior and exterior of the facility.
-If the facility does not exist at the time that the provisional license application is submitted, submit a
plot plan that shows the proposed location of the facility and an architectural drawing of the facility,
including a detailed drawing, to scale, of the interior of the facility.
Uploaded Document Name: C-2.1c_Facility Plans and Specifications -Athens Property.pdf
NOTE: This applicant uploaded document is the next 6 page(s) of this document.
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C-2.2 The Applicant also must submit evidence that it is in compliance with any local ordinances, rules,
or regulations adopted by the locality in which the Applicant's property is located, which are in effect at
the time of the application. Include copies of any required local registration, license or permit. If no
relevant zoning restrictions have been enacted, provide a professionally prepared survey which
demonstrates that the Applicant is not in violation of restrictions pertaining to prohibited facilities and is
not located within 500 feet of a community addiction services provider as defined under section
5119.01 of the Revised Code. OAC 3796:5-5-01
Uploaded Document Name: C-2.2_Notice of Proper Zoning form with Surveys and Aerial Land
Reviews - Athens Property.pdf
NOTE: This applicant uploaded document is the next 15 page(s) of this document.

C-2.3 Provide a location map of the area surrounding the proposed facility that establishes the facility
is at least 500 feet from a prohibited facility or a community addiction services provider as defined
under section 5119.01 of the Revised Code. In establishing the distance between a proposed
dispensary and such a facility, the distance shall be measured linearly and shall be the shortest
distance between the closest point of the property lines of the proposed dispensary and the prohibited
facility or community addiction services provider. The map must be clearly legible and labeled and may
be divided into 8.5*11 inch sections. OAC 3796:5-5-01
Uploaded Document Name: C-2.3_Location Aerial map and Surveys of Property - Athens
Property.pdf
NOTE: This applicant uploaded document is the next 8 page(s) of this document.

Business Plan(Business Startup Plan)
C-3.1 A business startup plan is required for all dispensary provisional license applications. The
business startup plan must provide a comprehensive set of activities necessary for the startup of the
facility within six months of receiving a provisional license. Provide a timeline describing the process,
methods, or steps used to execute a compliant business startup plan that includes, at a minimum:
1. Security and surveillance
2. Employee qualifications and training
3. Storage of medical marijuana products
4. Inventory management
5. Record-keeping
6. Prevention of medical marijuana diversion
Company Pre-Operating Timeline
Our company anticipates a soft opening within 4 months of being awarded a provisional license, and
fully operational immediately thereafter. We have secured the necessary funding required to become
fully operational well within the state-mandated timeline and can maintain successful operations for at
least 18 months without revenue. Our company will ensure its contractors adhere to the following strict
construction timeline after license approval: Within 30 days we will secure the necessary permits and
develop a detailed construction schematic and timeline. Within 45 days, we will prepare the land to
proper grade for construction, secure building permits, and obtain final approval for construction,
architectural drawings and improvements; within 75 days, we will lay foundations, build exterior
structure, rough-in interior improvements such as electrical, security, HVAC, plumbing, drywall, flooring
and related fixtures; within100 days, we will rough-in building security and fire safety systems, taping,
painting, and trimming of interior spaces, installation of product processing stations and display cases,
etc. Within 120 days of approval, we will install computer systems for patient verification and inventory
tracking, final trimming of electrical, plumbing, interior spaces and doors, exterior painting, secure
necessary occupancy permits, including fire clearance. On or before day120, our company will be
ready for final building inspection, soft-opening and troubleshooting. Hiring will be completed 2 months
before opening, and the employees will report for educational training and systems operations training
5 days per week starting 4 weeks prior to the opening date. We will have a minimum of monthly
meetings from time of notification of license approval through the date of opening. During this period,
prospective employees will be required to get registered as licensed dispensary agents. Prospective
employees, as well as owners and operators, will attend training. Meetings will be increased as the
dispensary is constructed and hardware is installed. All training will be completed by our expert,
experienced medical marijuana consultant that operates multiple dispensaries all over the country.
Security and Surveillance: OAC 3796:6-3-07
Our company has completed a full security plan and operational procedures (see full attached plan for
further detail) that detail extensive security provisions in compliance with those published by the State
Board of Pharmacy (“Board”). Our manual enables quick implementation of measures to deter and
prevent unauthorized entrance into areas containing cannabis and theft of cannabis at the dispensary.
Access to the facilities are limited to agents and those persons allowed access by OAC 3796:6-3-07.
The policies established in our manual will be strictly enforced because we operate in a high-risk
security environment. The Security Director, in coordination with the management team, is responsible
for developing, maintaining, and assuring compliance with the security plan. Our company will have a
state-of-the art security system to prevent and detect diversion, theft or loss of cannabis or
unauthorized intrusion. Commercial grade equipment will be utilized, including alarm systems in
compliance with the State’s requirements and a thorough failure notification system.
Employee qualifications and training; OAC 3796:6-3-19
Our employee training program will be handled by trained professionals. First, our experienced medical
marijuana consultant will train our staff on the day-to-day operations of an efficient medical marijuana

retail dispensary. A manual has been created that identifies all training necessary and required in order
for all agents to perform job duties and functions safely and in compliance with all applicable laws and
regulations. The Company’s consultant is designated to provide the relevant and adequate training for
each individual involved in our operations. It is established that training programs will be tailored to the
roles and responsibilities of the job function of each agent, including training on confidentiality and
other topics as specified in OAC 3796:6-2-08. Staff will annually receive a minimum eight hours of ongoing training. Required training documentation is addressed and the human resources manager is
made responsible for maintaining required documentation of all required training, including signed
statements of trainees. A module-based training strategy is established and a required training
schedule is provided. Procedures for new agent orientation are described with specific areas of focus,
including a required overview of the applicable laws and regulations.
Storage of medical marijuana products; OAC 3796:6-3-07
We developed an operations manual that is attached that describes policies and procedures for
product storage. The product inventory management system must be used to document cannabis and
cannabis products in storage. Product storage requirements established by the State are thoroughly
addressed, with measures included to assure adequate lighting, ventilation, temperature, humidity,
space, and equipment. Separate areas for storage of cannabis that is outdated, damaged,
deteriorated, mislabeled, or contaminated, or whose containers or packaging have been opened or
breached, until such products are destroyed, are identified and described. It is established that all
storage areas will be maintained in a clean and orderly condition, free from infestation by pests and in
accordance with our company’s developed sanitation plan. All safes, vaults, and any other equipment
or areas used for the production, processing, or storage of cannabis and cannabis products will be
securely locked and protected from entry at all times. Surveillance camera(s) will be pointed directly at
storage areas with an unobstructed field of view. The COO in coordination with unit managers will be
responsible for ensuring compliance of all storage areas. All cannabis and cannabis products must be
stored in our vault where no toxic or flammable materials are kept. Adequate lighting, ventilation,
temperature, humidity, space, and equipment must be provided in all cannabis and cannabis product
storage areas with oversight by the Quality Control Department.
Inventory management: OAC 3796:6-3-06, 3796:6-3-08, 3796:6-3-10, 3796:6-3-20.
Within 3 months after license approval, the Pharmaceutical Director is going to visit MMJ Menu and
confirm setup of our dispensary operations system. All secured hardware will be compliant with the
Ohio State Board of Pharmacies reporting system. An IT consultant will be hired to assist in the
integration of the system if needed. The integration with ASAP will be confirmed, and the inventory
tracking with METRC will be verified and in compliance with State regulations. Our experienced
consultant is proficient in METRC and will supplement training as needed. The operating system is
going to be responsible for all inventory tracking, including purchases, movement within the dispensary
through dispensing medicine to the patient or caregiver. Cycle counts are required and will be recorded
in the Inventory Log. An outline of required shifts, including daily, weekly, monthly, semi-annual, and
annual inventory counts in the dispensary are included. All inventory policies and procedures relevant
to the acquisition, receipt, and distribution of cannabis are comprehensively addressed in our SOP
attached to this section.
Recordkeeping: OAC 3796:6-3-17
Our company has specifically addressed this section in our attached SOP. In summary, information
regarding patients, caregivers, and agents are strictly confidential and shall not be disclosed by any
agent without the written consent of the individual to whom the information applies or as required under
law or pursuant to an order from a court of competent jurisdiction provided, however, the Board may
access this information to carry out its official duties. Any release of information must be documented
according our recordkeeping protocol. The office administrator and Inventory Control Agent (“ICA”) are
responsible for all record keeping requirements. All agents must adhere to recordkeeping systems and
policies in their unit as a condition of employment. A full manual outlining OAC 3796:6-3-17(A)-(F) will
be available in our record keeping department for reference.

Prevention of Medical Marijuana Diversion OAC 3796-03-16
Our company SOP addresses a comprehensive plan to prevent theft and diversion of medical
marijuana. If the dispensary manager identifies a reduction in the amount of medical cannabis in
inventory that is undocumented, it must be reported to the ICA. Management and the ICA shall
determine where the loss has occurred and determine the appropriate corrective action. Only proper
training in all aspects of the operation will prevent theft and/or diversion of medical marijuana. Our
company understands this is a critical component of remaining operational, maintaining the integrity of
the business and industry, as well as keeping the local community safe. For this reason, our Medical
Board and expert consults will train employees on proper theft diversion and detection. This will
encompass a thorough understanding of inventory control, recordkeeping, security protocols and
proper handling of medical marijuana. Specifically, if the reduction in the amount of medical cannabis
in the inventory is due to suspected criminal activity by an agent, our company shall report the agent to
the Board and to appropriate law enforcement agencies. Employment will be immediately terminated.
C-3.1.1 Applicants may include images or diagrams, in PDF format, demonstrating the measures
described in C-3.1. The images or diagrams may contain a brief descriptive caption. Additional
language responding to the question will not be considered.
Uploaded Document Name: C-3.1_DISPENSARY SOP_2017.pdf
NOTE: This applicant uploaded document is the next 291 page(s) of this document.
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B. INTRODUCTION
COMPANY has established this Standard Operating Procedures (SOP) Guidebook to effectively lead
employees, contractors and agents in the daily operations and administrations of COMPANY. The following
documents (the guidebook) contain both legal requirements and best practice. COMPANY is committed to
providing high quality products and services in a safe and compliant environment. This SOP guidebook
contains policies and procedures designed specifically to achieve those goals. Adherence to the policies
and procedures contained within is required for continued employment with the COMPANY.
The purpose of this guidebook is to provide a reference used for the daily activities and operation of
COMPANY. The SOPS and the Guidebook are living documents and will therefore undergo alterations to
incorporate evolving best practices and continuously developing legislation. Potentially, situations will occur
where the SOPS do not represent the best course of action for COMPANY, its agents or patients. All
agents are mandated to use good judgment and notify a supervisor if a situation calls for alternative action.
COMPANY is a recently established enterprise in the constantly evolving cannabis industry. As a result,
this SOP guidebook will be updated periodically. Alterations and new provisions will be highlighted for ease
of review and revision dates will be documented for reference. It is the responsibility of every employee to
review and acknowledge every individual revision. It is the responsibility of all managers to notify all
employees of each revision and assure the proper execution of any and all alterations.
B.1. DEFINITION OF STANDARD OPERATION PROCEDURE
A set of detailed instructions covering the features of optimal administrative and operational activities
undertaken by COMPANY, which lend themselves to a definite or standardized procedure without loss of
effectiveness. Standard Operating Procedures provides a structure for creating quality, consistency, safety
of dispensary (MME) products and services. Standard Operating Procedures also stand to reduce the
amount of required training time, allow for thorough and coherent training of all employed agents, reduce
the opportunities for human error, and assure that dispensary operations are in compliance with STATE
Medical Marijuana Establishment legislation and regulations. Standard Operating Procedure is also
referred to as SOP within this guidebook.
B.2. DOCUMENT ORGANIZATION
The SOP Guidebook is divided into six sections: 1:Introduction; 2:Administrative; 3:Operations; 4: Security;
5:Safety; and 6:Community Integration and Education. The SOP effective date is listed in the Revision table
following the table of contents for each guidebook section. As SOPs are revised, the revision date, author
and new version reference title will be shown in the Revision table.
B.3. UTILIZATION OF SOPS
SOPS promote quality by assuring a consistency in roles and activities regardless of personnel turnover.
SOPS are utilized as a core part of COMPANY training program, and are a reference source to rebuild
processes when no references are available, and to improve data collection, comparability, credibility and
retention. SOPS do not necessarily guarantee that COMPANY operating goals of safety, quality,
consistency and compliance are met. Even with SOPS, operations are never completely flawless. It is
understood that any process can be subject to disruption from multiple sources including events like power
outages, technological system malfunctions or unique patient circumstances. All agents are responsible for
the performance of the SOPS while evaluating their current influence and efficacy in accomplishing
COMPANY goals of quality, safety and consistency.
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B.4. QUALITY CONTROL
Quality control measures are found throughout the SOPS and guidebook. Quality control is achieved and
maintained when all processes are consistent from one agent and/or location to another. Documenting
actions and processes allows management and regulators to discover and correct errors in the processes.
It is the responsibility of all agents to document required processes in order to achieve COMPANY goals of
safety, quality, consistency and compliance.
B.5. UPDATES
Processes and methodologies change often. Either complete SOPS or individual pages or sections may be
revised. The date that an individual SOP was incorporated into the guidebook or updated will be
documented in the Revision table following the table of contents in each section of the guidebook.
Individual beings that need to be aware when a revision is in progress on an SOP or a new SOP has not
yet been released, should contact their supervisor. Persons, groups or organizations under contract with
COMPANY are responsible for knowing and applying the information this Guidebook contains, and for
maintaining an up to date Guidebook.
B.6. DISCLAIMER
This document was compiled by a trusted affiliate of COMPANY, and an expert on best practices in
operations. The contents have been reviewed, approved and released by COMPANY management.
However, guidebook users should review each SOP intently and challenge any identified errors.
COMPANY is a start-up enterprise and many of the SOPs contained in the guidebook will be revised
according to information available once operations commence.
B.7. INCORPORATED REFERENCES
There are multiple references to third-party documents and information. These references may be updated,
taken out of circulation or terminated. Guidebook users should report any alterations to reference materials
to a supervisor.
C. RECEIPT AND ACKNOWLEDGEMENT
By receipt of this document, COMPANY Standard Operations Guidebook, all directors, officers, members,
incorporators, agents, contractors, volunteers, and employees ("agents" of COMPANY acknowledge and
agree to the following:
C.1. LEGAL RISK AND LIABILITY
C.1.a. Limitation of Liability
COMPANY shall not be liable to any agent, or the agent's employees, agents, business invitees, licensees,
customers, clients, affiliates, partners, personal or business associates, family members or guests for any
damage, injury, accident, loss, compensation or claim, based on, arising out of or resulting from agent’s or
registrant's participation in STATE's medical marijuana program, including but without limitation the
following: arrest and seizure of persons and/or property, prosecution pursuant to federal laws by federal
prosecutors, interruption in dispensary agent's ability to operate its marijuana cultivation center and/or
dispensary; any fire, robbery, theft, mysterious disappearance, death or any other casualty; the actions of
any other dispensary agents or persons within the dispensary. This Limitation of Liability provision must
survive expiration or the earlier termination of this registration if such registration is granted.
C.1.b. Indemnification, Hold Harmless and Defense Obligations
Agent hereby indemnifies and holds COMPANY, its officers, directors, employees, affiliates, partners and
agents ("Indemnified Parties") harmless and must defend the Indemnified Parties (with counsel satisfactory
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to COMPANY) from and against any and all losses, costs, damages, liabilities, expenses, claims and
judgments (including, without limitation, attorney's fees and court costs) suffered by or claimed against the
Indemnified Parties, directly or indirectly, based on, arising out of, or resulting from:
(a) Agent's participation in the operation of a business in the STATE's medical marijuana
program;
(b) The negligence or willful misconduct of the agent or its employees, contractors, agents,
licensees, guests or invitees;
(c) Any breach or default by agent in the performance or observance of its covenants or
obligations under this registration or this operations guidebook, or any other COMPANY
policy; or
(d) Any violations of law by of dispensary agent or its employees, partners, affiliates,
associates, contractors, agents, licensees, guests or invitees.
C.2. FEDERAL LEGAL ISSUES
The United States Congress has determined that marijuana is a controlled substance and has placed
marijuana in Schedule1 of the Controlled Substance Act. Growing, distributing, and possessing marijuana
in any capacity, other than as a part of a federally authorized research program, are a violation of federal
laws. State laws authorizing state's marijuana program will not excuse any registrant from any violation of
the federal laws and legislation governing marijuana or authorize any agent to violate federal laws.
C.3. REVOCATION BY THE DIVISION
All agents associated with COMPANY are required to register with the Division of Public and Behavioral
Health or the Department of Health and Human Services ("Division") of STATE. Registration may be voided
or revoked by the Division under certain conditions or circumstances. Revocation of Division registration
will result in immediate termination of association with the affected agent by COMPANY. Cause for agent
registration revocation by the Division may include, but are without limitation:
(a) Submission of misleading, incorrect, falsified, or fraudulent information in their
registration application or renewal application;
(b) Violation of the requirements of applicable laws and regulations including O.R.C.
3796 — Medical Use of Marijuana and O.R.C. 3796;
(c) Fraudulent use of a registration card;
(d) Theft or diversion of cash, marijuana or marijuana products including selling,
distributing, or giving marijuana to any unauthorized person (including but without
limitation any person who does not possess a medical marijuana card issued by a
U.S. territory or foreign country with a legitimate medical marijuana program; or any
person who is not an agent of an legal MME);
(e) Tampering, falsifying, altering, modifying, duplicating, or allowing another person to
use, tamper, falsify, alter, modify, or duplicate a registration card or falsifying a
laboratory report;
(f) Failure to notify the Division after becoming aware that the registration card has been
lost, stolen, or destroyed; or
(g) Failure to notify the Division after a change in the agent's registration information
contained in the application or required by the Division to have been submitted in
connection there with.
I hereby attest that I received, understand, and acknowledge the policies of COMPANY contained within
this Guidebook on this
day of, 20
and that I hereby acknowledge that I understand that this
entire document is confidential and that distribution of this document to any individual who is not an agent
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of COMPANY is in violation of COMPANY non-disclosure or non-compete agreement and that violation of
this confidentiality may result in COMPANY taking legal action. Additionally, I hereby attest that I am
responsible for compliance with any subsequent policy and procedures updates.
Agent Signature:

Date:

.

Witnessed by:

Date:

.

COMPANY Representative Signature:

Date:

.

D. TERMINOLOGY
A main goal of COMPANY is to lessen the complexities of working in a regulated environment for our
agents. In order to simplify the text of the operations Guidebook, we utilize terms that are interchangeable
with regulated terms. We have identified some of these terms below. This list is not all-inclusive. If you
are unsure of the meaning or scope of any term, you must seek clarification from your department
manager.
"Agent" includes all employees, owners, executive managers, department managers and contractors
working in any COMPANY facility.
As a “condition of employment” is used throughout the COMPANY plans to indicate that non-compliance
or failure to follow policies or procedures by any agent may lead to termination of a contract or employment.
"Key employee" refers to a supervisor or member of management with access rights beyond those
assigned to regular agents.
"Limited access area" includes any area in any COMPANY facility where cash, marijuana or marijuana
products are stored or accessible.
"Marijuana" has the same meaning as usable marijuana. Marijuana includes seeds, plants, cured flower,
raw flower product including whole bud, leaf and pre-rolls. "Marijuana products" includes edible marijuana
products and marijuana-infused products. Hash, concentrates, extractions, hash oil, wax, etc. are
considered marijuana-infused products.
When "patient" is used in the Guidebook, it assumes an individual in possession of a valid patient registry
identification card. Use of the term "caregiver" means a legally designated and registered primary
caregiver.
"Department manager" means the manager designated oversight of the operating department referred to
in the policy or procedure.
E. DEFINITIONS
The following definitions are found in laws and regulations applicable to COMPANY operations. These
terms may be used throughout this guidebook.
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E.1.a. Administer
O.R.C. 3796 "Administer" defined. "Administer" has the meaning ascribed to it in O.R.C. 3796.
E.1.b. Agent
Any individual with executive or operational duties for COMPANY. Agents may include, but are
without limitation board members, officers, managers, employees, independent contractors and
volunteers.
E.1.c. Attending Physician
O.R.C. 3796 "Attending physician" defined (O.R.C. 3796) "Attending physician" has the meaning
ascribed to it in O.R.C. 3796.
O.R.C. 3796 "Attending physician" defined. "Attending physician" means a physician who:
1. Is licensed to practice:
a. Medicine pursuant to the provisions of O.R.C. 3796; or
b. Osteopathic medicine pursuant to the provisions of O.R.C. 3796; and
2. Has responsibility for the care and treatment of a person diagnosed with a chronic or
debilitating medical condition.
E.1.d. Batch
O.R.C. 3796. "Batch" means a specific lot of marijuana grown from one or more seeds or cuttings
that are planted and harvested at the same time.
E.1.e.Batchnumber
O.R.C. 3796."Batchnumber" means a unique numeric or alphanumeric identifier assigned to a batch
by a medical marijuana establishment when the batch is planted.
E.1.f. Cachexia
O.R.C. 3796 "Cachexia" defined. "Cachexia" means general physical wasting and malnutrition
associated with chronic disease.
E.1.g. Chronic or Debilitating Medical Condition
O.R.C. 3796 "Chronic or debilitating medical condition" defined. (O.R.C. 3796) "Chronic or
debilitating medical condition "has the meaning ascribed to it in O.R.C. 3796.
O.R.C. 3796 "Chronic or debilitating medical condition" defined. "Chronic or debilitating medical
condition" means:
1. Acquired Immune Deficiency Syndrome;
2. Cancer;
3. Glaucoma;
4. A medical condition or treatment for a medical condition that produces, for a specific patient, one
or more of the following:
(a) Cachexia;
(b) Persistent muscle spasms, including, without limitation, spasms caused by Multiple
Sclerosis;
(c) Seizures, including, without limitation, seizures caused by epilepsy;
(d) Severe nausea; or
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(e) Severe pain; or
5. Any other medical condition or treatment for a medical condition that is:
(a) Classified as a chronic or debilitating medical condition by regulation of the Division; or
(b) Approved as a chronic or debilitating medical condition pursuant to a petition submitted in
accordance with O.R.C. 3796.
E.1.h. Controlled Substance
O.R.C. 3796 "Controlled substance" defined. "Controlled substance" includes:
1. A drug, substance or immediate precursor listed in schedules I to V, inclusive, of the regulations
adopted by the State Board of Pharmacy; and
2. A substance which:
(a) Was manufactured by a person who at the time was not currently registered with the
Secretary of Health and Human Services; and
(b) Is an imitation of or intended for use as a substitute for a substance described in
subsection 1.
E.1.i. Crime of Violence
O.R.C. 3796 "Crime of violence" defined. "Crime of violence" means any felony:
1. Involving the use or threatened use of force or violence against the person or property of
another; or
2. For which there is a substantial risk that force or violence may be used against the person or
property of another in the commission of the felony.
E.1.j. Cultivation Facility
O.R.C. 3796 "Cultivation facility" defined. [Effective April1,2014.] "Cultivation facility" means a
business that:
1. Is registered with the Division pursuant to O.R.C. 3796; and
2. Acquires, possesses, cultivates, delivers, transfers, transports, supplies or sells marijuana and
related supplies to:
(a) Medical marijuana dispensaries;
(b) Facilities for the production of edible marijuana products or marijuana-infused
products; related supplies to:
(c) Other cultivation facilities.
O.R.C. 3796. "Cultivation facility" has the meaning ascribed to it in O.R.C. 3796.
E.1.k. Deliver and Delivery
O.R.C. 3796. "Deliver" and "delivery" defined. "Deliver" or "delivery" has the meaning ascribed to it in
O.R.C. 3796.
E.1.l. Department
O.R.C. 3796 "Department" defined. (O.R.C. 3796) "Department" means the State Department of
Agriculture.

E.1.m. Designated Primary Caregiver
O.R.C. 3796 "Designated primary caregiver" defined (O.R.C. 3796) "Designated primary
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caregiver" has the meaning ascribed to it in O.R.C. 3796.
O.R.C. 3796 "Designated primary caregiver" defined.
1. "Designated primary caregiver" means a person who:
(a) Is18 years of age or older;
(b) Has significant responsibility for managing the well-being of a person diagnosed
with a chronic or debilitating medical condition; and
(c) Is designated as such in the manner required pursuant to O.R.C. 3796.
2. The term does not include the attending physician of a person diagnosed with a chronic or
debilitating medical condition.
E.1.n. Division
O.R.C. 3796 "Division" defined (O.R.C. 3796) "Division" means the Health Division of the
Department of Health and Human Services.
E.1.o. Drug Paraphernalia
O.R.C. 3796 "Drug paraphernalia" defined. "Drug paraphernalia" has the meaning ascribed to it in
O.R.C. 3796.
E.1.p. Edible Marijuana Products
O.R.C. 3796 "Edible marijuana products" defined.
"Edible marijuana products" means products that:
1. Contain marijuana or an extract thereof;
2. Are intended for human consumption by oral ingestion; and
3. Are presented in the form of food stuffs, extracts, oils, tinctures and other similar products.
O.R.C. 3796."Edible marijuana products" has the meaning ascribed to it in O.R.C. 3796.
E.1.q. Electronic Verification System
O.R.C. 3796 "Electronic verification system" defined. "Electronic verification
system" means an electronic database that:
1. Keeps track of data in real time; and
2. Is accessible by the Division and by registered medical marijuana establishments. O.R.C. 3796.
"Electronic verification system" has the meaning ascribed to it in O.R.C. 3796.
E.1.r. Enclosed, Locked Facility
O.R.C. 3796"Enclosed, locked facility" defined "Enclosed, locked facility"
means a closet, display case, room, green house or other enclosed area that meets the requirements
of O.R.C. 3796 and is equipped with locks or other security devices which allow access only by a
medical marijuana establishment agent and the holder of a valid registry identification card.
O.R.C. 3796."Enclosed, locked facility" has the meaning ascribed to it in O.R.C. 3796.
E.1.s. Excluded Felony Offense
O.R.C. 3796 "Excluded felony offense" defined.
1. "Excluded felony offense" means:
(a) A crime of violence; or
12

(b) A violation of a state or federal law pertaining to controlled substances, if the law was

punishable as a felony in the jurisdiction where the person was convicted.
2. The term does not include:
(a) A criminal offense for which the sentence, including any term of probation,
incarceration or supervised release, was completed more than10 years before; or
(b) An offense involving conduct that would be immune from arrest, prosecution or penalty
pursuant to O.R.C. 3796 inclusive, except that the conduct occurred before April 1,
2014, or was prosecuted by an authority other than the State of OHIO.
O.R.C. 3796. "Excluded felony offense" has the meaning ascribed to it in O.R.C. 3796.
E.1.t. Facility for The Production of Edible Marijuana Products or Marijuana-Infused Products
O.R.C. 3796 "Facility for the production of edible marijuana products or marijuana-infused products"
defined. "Facility for the production of edible marijuana products or marijuana infused products" means
a business that:
1. Is registered with the Division pursuant to O.R.C. 3796; and
2. Acquires, possesses, manufactures, delivers, transfers, transports, supplies or sells edible
marijuana products or marijuana-infused products to medical marijuana dispensaries.
O.R.C. 3796 "Facility for the production of edible marijuana products or marijuana-infused.
products" has the meaning ascribed to it in O.R.C. 3796.
E.1.u. Immature Marijuana Plant and Mature Marijuana Plant
O.R.C. 3796 "Immature marijuana plant" and "mature marijuana plant" interpreted. (O.R.C. 3796)
For the purposes of O.R.C. 3796:
1."Immature marijuana plant" means a marijuana plant with no observable flowers or buds.
2. "Mature marijuana plant" means a marijuana plant that has flowers or buds that are readily
observable by an unaided visual examination.
E.1. v. Independent testing laboratory
O.R.C. 3796 "Independent testing laboratory" defined. "Independent testing laboratory" means a
facility described in O.R.C. 3796.
E.1.w. Inventory control system
O.R.C. 3796 "Inventory control system" defined. "Inventory control system" means a process, device or
other contrivance that may be used to monitor the chain of custody of marijuana used for medical
purposes from the point of cultivation to the end consumer.
E.1.x. Lot
O.R.C. 3796. "Lot" means:
1. The flowers from one or more marijuana plants of the same strain, in a quantity that
weighs 5 pounds or less; or
2. The leaves or other plant matter from one or more marijuana plants, other than full female
flowers, in a quantity that weighs 15 pounds or less.
E.1.y. Marijuana
O.R.C. 3796"Marijuana" defined.
1. Marijuana" means:
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(a)
(b)
(c)
(d)

All parts of any plant of the genus Cannabis, whether growing or not;
The seeds thereof;
The resin extracted from any part of the plant; and
Every compound, manufacture, salt, derivative, mixture or preparation of the plant, its
seeds or resin
2. "Marijuana" does not include the mature stems of the plant, fiber produced from the stems, oil
or cake made from the seeds of the plant, any other compound, manufacture, salt, derivative,
mixture or preparation of the mature stems (except the resin extracted therefrom), fiber, oil or
cake, or the sterilized seed of the plant which is incapable of germination.
O.R.C. 3796 "Marijuana" defined. "Marijuana" has the meaning ascribed to it in O.R.C. 3796. O.R.C.
3796 "Marijuana" defined. "Marijuana" has the meaning ascribed to it in O.R.C. 3796.
E.1.z. Marijuana-infused Products
O.R.C. 3796 "Marijuana-infused products" defined.
1. "Marijuana-infused products" means products that:
(a) Are infused with marijuana or an extract thereof; and
(b) Are intended for use or consumption by humans through means other than inhalation
or oral ingestion
2. The terms include, without limitation, topical products, ointments, oils and tinctures.
E.1.aa. Medical Marijuana Dispensary
O.R.C. 3796"Medical marijuana dispensary" defined. "Medical marijuana dispensary" means a
business that:
1. Is registered with the Division pursuant to O.R.C. 3796; and
2. Acquires, possesses, delivers, transfers, transports, supplies, sells or dispenses marijuana or related
supplies and educational materials to the holder of a valid registry identification card.
E.1.bb. Medical Marijuana Establishment
O.R.C. 3796 "Medical marijuana establishment" defined. "Medical marijuana establishment" means:
1. An independent testing laboratory;
2. A cultivation facility;
3. A facility for the production of edible marijuana products or marijuana-infused products;
4. A medical marijuana dispensary; or
5. A business that has registered with the Division and paid the requisite fees to act as more than
one of the types of businesses listed in subsections 2, 3 and 4.
E.1.cc. Medical Marijuana Establishment Agent
O.R.C. 3796 "Medical marijuana establishment agent" defined. "Medical marijuana establishment
agent" means an owner, officer, board member, employee or volunteer of a medical marijuana
establishment. O.R.C. 3796. "Medical marijuana establishment agent" has the meaning ascribed
to it in O.R.C. 3796.
The term does not include a consultant who performs professional services for a medical marijuana
establishment.
E.1.dd. Medical Marijuana Establishment Agent Registration Card
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O.R.C. 3796 "Medical marijuana establishment agent registration card" defined. "Medical marijuana
establishment agent registration card" means a registration card that is issued by the Division pursuant
to O.R.C. 3796 to authorize a person to volunteer or work at a medical marijuana establishment.
E.1.ee. Medical Marijuana Establishment Registration Certificate
O.R.C. 3796 "Medical marijuana establishment registration certificate" defined. "Medical marijuana
establishment registration certificate" means a registration certificate that is issued by the Division
pursuant to O.R.C. 3796 to authorize the operation of a medical marijuana establishment.
E.1.ff. Medical Use of Marijuana
O.R.C. 3796 "Medical use of marijuana" defined. "Medical use of marijuana" means:
1. The possession, delivery, production or use of marijuana
2. The possession, delivery or use of paraphernalia used to administer marijuana; or
3. Any combination of the acts described in subsections 1 and 2, as necessary for the exclusive
benefit of a person to mitigate the symptoms or effects of his or her chronic or debilitating medical
condition.
E.1.gg. Paraphernalia
O.R.C. 3796 "Paraphernalia" defined. "Paraphernalia" means accessories, devices and other
equipment that is necessary or useful for a person to engage in the medical use of marijuana.
E.1.hh. Pesticide
O.R.C. 3796. "Pesticide" has the meaning ascribed to it in O.R.C. 3796.
O.R.C. 3796 "Pesticide" defined. "Pesticide" includes, but is without limitation:
1. Any substance or mixture of substances, including any living organisms, any product derived there
from and any fungicide, herbicide, insecticide, nematicide and rodenticide, intended to prevent,
destroy, control, repel, attract or mitigate any insect, rodent, nematode, snail, slug, fungus, weed
and any other form of plant or animal life or virus, except a virus on or in living humans or other
animals, which is normally considered to be a pest or which the Director declares to be a pest
2. Any substance or mixture of substances intended to be used as a plant regulator, defoliant,
desiccant, and any other substance intended for that use as named by the Director by regulation.
E.1.ii. Physician
O.R.C. 3796. "Physician" has the meaning ascribed to it in O.R.C. 3796.
O.R.C. 3796 "Physician" defined and limited.
1. Except as otherwise provided in subsection 2, "physician" means a person who engages in the
practice of medicine, including osteopathy and homeopathy.
2. The terms "physician," "osteopathic physician," "homeopathic physician," "chiropractic
physician" and "podiatric physician" are used in O.R.C. 3796 in the limited senses prescribed
by those chapters respectively.
E.1.jj. Potentially Hazardous Marijuana Products and Ingredients
O.R.C. 3796.
As used in sections 80 to 101, inclusive, of this regulation, unless the context otherwise requires:
1. "Potentially hazardous marijuana products and ingredients" means an edible item that is
natural or synthetic and that requires temperature control because it is in a form capable of
supporting:
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(a) The rapid and progressive growth of infectious or toxigenic microorganisms;
(b) The growth and toxin production of Clostridium botulinum; or
(c) In raw shell eggs, the growth of Salmonella Enteritidis.
2. The term "potentially hazardous marijuana products and ingredients" includes, without
limitation:
(a) An animal item that is raw or heat-treated;
(b) An item of plant origin that is heat-treated or consists of raw seed sprouts;
(c) Cut melons and tomatoes; and
(d) Garlic-in-oil mixtures that are not modified in a way that results in mixtures that prohibit
growth.
3. The term "potentially hazardous marijuana products and ingredients" does not include:
(a) An ingredient with a value of water activity of 0.85 or less;
(b) An ingredient with a pH level of 4.6 or below when measured at 75°F (24°C); or
(c) An ingredient, in a hermetically sealed and unopened container, that is commercially
processed to achieve and maintain commercial sterility under conditions of nonrefrigerated storage and distribution.
E.1.kk. Production
[O.R.C. 3796] "Production" defined. "Production" has the meaning ascribed to it in
[O.R.C. 3796]
[O.R.C. 3796] "Production" defined. "Production" includes the manufacturing of a controlled substance
and the planting, cultivation, growing or harvesting of a plant from which a controlled substance is
derived.

E.1.ll. Registry identification card
O.R.C. 3796 "Registry identification card" defined. (O.R.C. 3796) "Registry identification card" has the
meaning ascribed to it in O.R.C. 3796.
O.R.C. 3796 "Registry identification card" defined. "Registry identification card" means a document
issued by the Division or its designee that identifies:
1. A person who is exempt from state prosecution for engaging in the medical use of marijuana; or
2. The designated primary caregiver, if any, of a person described in subsection 1.
E.1.mm. Scli
O.R.C. 3796 "Sell" defined. "Sell" includes exchange, barter, solicitation or receipt of an order to transfer
to another for sale or resale, possession or transportation in contravention of this chapter and any other
transfer
for any consideration or a promise, obtained directly or indirectly.
E.1.nn. State Health Officer
O.R.C. 3796 "State Health Officer" defined. (O.R.C. 3796) "State Health Officer" means:
1. The State Health Officer appointed pursuant to O.R.C. 3796; or
2. The designee of the Administrator of the Division, if:
(a) No State Health Officer has been appointed pursuant to O.R.C. 3796;
(b) The position of State Health Officer appointed pursuant to O.R.C. 3796 is vacant; or
(c) The State Health Officer appointed pursuant to O.R.C. 3796 is absent from the State.
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E.1.oo. State Prosecution
O.R.C. 3796 "State prosecution" defined. "State prosecution" means prosecution initiated or
maintained by the State of OHIO or an agency or political subdivision of the State of OHIO.
E.1.pp. THC
O.R.C. 3796 "THC" defined. "THC" means delta-9- tetrahydrocannabinol, which is the primary active
[and psychoactive] ingredient in marijuana.
E.1.qq. Usable Marijuana
O.R.C. 3796 "Usable marijuana" defined.
1. "Usable marijuana" means:
(a) The dried leaves and flowers of a plant of the genus Cannabis, and any mixture or
preparation thereof, that are appropriate for the medical use of marijuana; and
(b) The seeds of a plant of the genus Cannabis.
2. The term does not include the stalks and roots of the plant.
E.1.rr. Written Documentation
O.R.C. 3796 "Written documentation" defined. "Written documentation" means:
1. A statement signed by the attending physician of a person diagnosed with a chronic or debilitating
medical condition; or
2. Copies of the relevant medical records of a person diagnosed with chronic or debilitating medical
condition
E.2. APPLICABLE LEGISLATION - DEFINITIONS
O.R.C. 3796. OHIO Revised Statutes Chapter 453A - Medical Use of Marijuana
O.R.C. 3796. OHIO Revised Statutes Chapter 372A - Tax on Controlled Substances
O.R.C. 3796 Definitions. As used in this chapter, unless the context otherwise requires, the words
and terms defined in O.R.C. 3796, inclusive, have the meanings ascribed to them in
those sections.
O.R.C. 3796 Definitions. As used in this chapter, unless the context otherwise requires, the words
and terms defined in O.R.C. 3796have the meanings ascribed to them in
those sections.
E.3. APPLICABLE RULES - DEFINITIONS
O.R.C. 3796 OHIO Administrative Code Chapter 453A — Medical Use of Marijuana
Definitions. (O.R.C. 3796) As used in this chapter, inclusive, unless the context otherwise
requires, the words and terms defined in O.R.C. 3796, inclusive, and sections 2 to 22,
inclusive, of this regulation, have the meanings ascribed to them in those sections.
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B. LICENSING AND REGISTRATION PLAN
The Licensing and Registration Plan describes a comprehensive program for addressing all registration
requirements pertaining to the establishment and continued operation of COMPANY and those
registration requirements pertaining to all COMPANY agents, in accordance with state regulations.
It is established herein that COMPANY will register with the Division, maintain proper registration and
remain in good standing with the Division at all times while in operation. The CEO of COMPANY in
coordination with the Controller is assigned responsibility for maintaining registrations, renewals and good
standing with the Division and local authority.
Timely registration renewal plans are detailed in full, with the Controller assigned responsibility for
enforcing registration policies and for maintaining copies of all registration cards along with a calendar of
registration expiration dates for the entity and all agents. The responsibility for agent and COMPANY
annual registration renewal is divided among the Controller, CEO, and agents in order to assure that all
requirements are met and applications submitted in a timely fashion.
All directors, officers, board members, employees, contractors and other agents will meet all requirements
of the Division, be properly disclosed, and registered with the Division. No person under 21 years old, who
owes child support or who has been convicted of a felony drug offense will be associated with COMPANY
and additional provisions restricting access to cannabis based on criminal history of associated persons
are detailed herein.
Additional measures are included to address the carrying of registration cards, lost or stolen registration
cards, change of agent information, change of location or ownership, payment of fees, termination of
association, closure plans and executive management registration responsibilities. It is established that
all agreements with owners, officers and executive managers will comply with law and Division regulations
and that Division regulations will supersede contractual agreements.
B.1. AUTHORITY OF THE DIVISION
The purpose for registering medical marijuana establishments and medical marijuana establishment
agents is to protect the public health and safety and the general welfare of the people of OHIO. Any
medical marijuana establishment registration certificate and any medical marijuana establishment agent
registration card issued by the Division is a revocable privilege and the holder of such a certificate or
card, as applicable, does not acquire thereby any vested right. Agent and establishment registrations
issued by the Division are not transferrable. [O.R.C. 3796]
B.2. ESTABLISHMENT REGISTRATION AND RENEWAL
B.2.a. Controller Responsible For Registrations
The Controller is responsible for assuring that requirements are met for the timely annual renewal of all
COMPANY registration certificates and for prompting each agent to renew his or her registration card
annually. Each agent of COMPANY is responsible for annually renewing his or her registration card and the
CEO is responsible for the submission of the entity's annual registration renewal. The Controller must maintain
copies of all registration cards and a calendar of registration expiration dates for the entity and all agents. The
Controller is additionally responsible for enforcing COMPANY registration policies and will take necessary
and appropriate actions when an associated individual does not properly renew their registration.

B.2.b. Business Registration Required
An application to the Division is required for registration of the establishment. Each Medical Marijuana
Establishment requires a unique registration. Registration is required in order to operate any medical
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marijuana establishment. The Division must issue a registration within 90 days of receiving an application
if the application meets all legislative requirements and regulatory requirements. If more applications are
received than available registrations, the Division will rank applications based on compliance with
regulations and content. COMPANY will register all necessary operating units with the Division, maintain
proper registration and remain in good standing with the Secretary of the State's office at all times while in
operation. The CEO is responsible for any application to the Division and oversight of the standing of
COMPANY with the Division. [O.R.C. 3796]
B.2.c. Application For Registration
A total limit on the number of registration certificates which can be awarded to dispensary operations is
limited by county. There cannot be more than one dispensary for every ten pharmacies in each county.
More than 25% of the dispensaries in any one county cannot be in any one local government jurisdiction
within the county. The Division may exceed the limits should it be necessary to assure the Division issues
at least one MME in each county in which the Division has approved an application for such an
establishment. The Division will determine the number of laboratory, cultivation and manufacturing
registrations necessary to serve the dispensaries registered. The Division will accept registration
applications no more than ten days per year; applications will not be accepted at any other time. If the
local jurisdiction issues business licenses, then the state registration is considered provisional until local
approval is given. [O.R.C. 3796]
B.2.d. Operating Timeline
COMPANY must be operational within 18 months of issuance of a registration certificate by the Division.
If a registration is revoked due to failure to meet the requirement, COMPANY may not reapply for at least
12 months. If the Controller anticipates a delay in the operating timeline at any time, they must notify the
CEO to contact the Division immediately for an extension and plan of action. [O.R.C. 3796]
B.2.e. CEO Responsible For Maintaining And Renewing Division Registration(S)
The CEO is responsible for the timely renewal of all COMPANY registrations. The CEO must also assure
that no activities during the registration period constitute full or adequate grounds for the denial of a
renewal application or revocation of registration by the Division.
B.2.f. Registration Renewal Requirements
Prior to the registration expiration date of COMPANY, the CEO must submit a completed renewal
application and renewal fee to the Division. All information submitted in the original application must be
updated and checked for accuracy. All regulations applicable to renewals must be followed by the CEO
including updates for owners, officers and executive managers. A certified audit of the financials for the
previous operating year must be conducted by a Certified Public Accountant and provided for renewal.
The Controller must assure the audit is approved by the CEO and provided for a timely renewal. The
Controller must also complete internal background checks on all owners, officers and executive managers
prior to the submission of the renewal application to the Division. [O.R.C. 3796]
B.2.g. Compliance Required
The CEO, in coordination with the Controller, must assure that no activities take place during the
registration period that will lead to a denial of a COMPANY renewal application. The Division will deny
an application or renewal application if:
1. The application in non-compliance with legislative requirements or regulatory requirements;
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2. An owner, officer or executive management team member is an employee or contractor of the
Division, has an ownership or financial interest in an independent testing laboratory, or provides false
or misleading information to the Division.
3. The Division may provide the MME an opportunity to correct a situation involving the actions of an
owner, officer or executive management team member. [O.R.C. 3796]
B.2. h. Denial Of Registration Or Renewal
If an application is denied by the Division, written notice will be issued containing specific reasons.
[O.R.C. 3796]
B.2.i. Immediate Revocation Of Registration Certificate
The CEO in coordination with the Controller is responsible for maintaining the good standing of all
COMPANY certificates. The Division may immediately revoke an MME's certificate for the following:
1. Dispensing, delivering or otherwise transferring cannabis to a person other than a medical marijuana
establishment agent, another medical marijuana establishment, a patient who holds a valid registry
identification card or the designated primary caregiver of such a patient.
2. Acquiring usable cannabis or mature cannabis plants from any person other than a medical
marijuana establishment agent, another medical marijuana establishment, a patient who holds a
valid registry identification card or the designated primary caregiver of such a patient.
3. Violating a regulation of the Division, the violation of which is stated to be grounds for immediate
revocation of a medical marijuana establishment registration certificate.
4. An owner, officer or board member has been convicted of an excluded felony offense. The Division
may provide the MME an opportunity to correct the situation involving the actions of an owner, officer
or executive management team member.
5. The applicable local government jurisdiction provides notice to the Division that the MME has
had its authorization to operate terminated. [O.R.C. 3796]
B.2.j. Suspension Of Registration Or Denial Of Renewal Denial
The Division may deny an application or renewal application or may suspend or revoke any medical
registration certificate issued upon any of the following grounds:
1. Violation by the applicant or the MME of any applicable law or regulation.
2. The failure or refusal to comply with any applicable law or regulation.
3. The failure or refusal to carry out the policies and procedures or comply with the statements
provided to the Division in the application of the MME.
4. Operating a medical marijuana establishment without a medical marijuana establishment
registration certificate.
5. The failure or refusal to return an adequate plan of correction to the Division within 10 days after
receipt of a statement of deficiencies.
6. The failure or refusal to correct any deficiency specified by the Division within the period specified in
a plan of correction.
7. The failure or refusal to cooperate fully with an investigation or inspection by the Division.
8. The failure to comply with tax provisions. [O.R.C. 3796]
B.2.k. Timely Payment Of Fees
The CEO is required to assure COMPANY remits all fees pertaining to registration certificates, agent
registrations and renewal on a timely basis so as not to incur any administrative or criminal penalties. For
the ongoing activities of the Division relating to the inspection of MMEs, not related to processing an
application, it will collect an assessment from each MME for the time and effort attributed to the oversight
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of the MME that is based upon the hourly rate established for each inspector or auditor as determined by
the budget of the Division. [O.R.C. 3796]
B.3. CHANGE IN OWNERSHIP OR LOCATION
B.3.a. Change In Ownership Or Location Over Five Miles
COMPANY is required to surrender its registration certificate and reapply during the next application
period:
1. Before all or substantially all of the assets or 10% or more of the stock of the MME is
transferred;
2. If a location change requires an approval by the local governmental entity; or
3. The new location is more than five miles from the original approved location. [O.R.C. 3796]
B.3.b. Unlawful Change In Ownership Or Location
If the Division determines, after an investigation, that COMPANY made changes in ownership or other
changes to circumvent regulations regarding ownership or location changes, the Division will revoke the
registration certificate of COMPANY and assess costs incurred in the investigation. [O.R.C. 3796]
B.3.c. Change In Location Under Five Miles Or Due To Local Ban
COMPANY may change locations to a location that is less than five miles from the original location or if
the local jurisdiction prohibits its location after the Division has issued a registration certificate with prior
approval from the Division. The CEO must provide the Division the following items for approval:
1. Written justification for the change; and
2. Local land use approval, if applicable. [O.R.C. 3796]
B.4. AGENT REGISTRATION
B.4.a. Requirements For Agent Registration
Any owner, officer, executive management team member, person employed, contracted or serving in a
volunteer capacity with COMPANY is an agent requiring registration. Professional consultants do not
need to register as an agent. A registration is required for every MME they work in, regardless of common
ownership.
1. Agents must be 21 years of age and may not have been convicted of a drug felony or be
noncompliant with a child support order.
2. Applicants must provide the Division personal information and fingerprints; a copy of a
government issued identification; current photograph; current registration number, if applicable
and an attestation.
3. Requirements for fingerprints may be waived if submitted for registration to another MME within
6 months.
4. Applicants must complete all forms prescribed by the Division and submit the application
electronically.
No COMPANY agent may be a state employee responsible for implementing or enforcing
medical
cannabis laws or rules. [O.R.C. 3796]
B.4.b. Association Waiting Period
No director, officer, member, incorporator or other agent of COMPANY may become associated in any
way with COMPANY until they undergo a criminal background check performed by COMPANY. The
Controller must assure fingerprints are properly submitted to the Division once they have cleared the
internal background check. The applicant shall be responsible for paying the applicable fees for
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registration. If the Division does not act on an agent's application within 30 days, the agent is considered
conditionally approved and may begin work. [O.R.C. 3796]
B.4.c. Denial Or Revocation Of Registration Card
The Division will deny an application for or an application to renew an agent registration card if the
applicant:
1. Does not meet the requirements; [O.R.C. 3796]
2. Previously had a medical marijuana establishment agent registration card revoked; or
3. If the applicant provides false or misleading information to the Division.
4. The Division may revoke an agent registration card if the agent knowingly violates any
applicable law or rule.
5. If the Division denies an application for or an application to renew or revokes an agent
registration card it will provide notice to the applicant or agent that includes the specific
reasons for the denial or revocation. [O.R.C. 3796]
B.4.d. Immediate Revocation Of An Agent Registration Card
The Controller in coordination with the agent's unit manager is responsible for agent compliance with the
Division's rules and legislative requirements. Valid registration with the Division is a condition of
employment and any agent may be terminated immediately if their Division registration is revoked. The
Division may immediately revoke an agent's registration card for the following:
1. Having committed or committing any excluded felony offense.
2. Dispensing, delivering or otherwise transferring cannabis to a person other than a medical
marijuana establishment agent, another medical marijuana establishment, a patient who
holds a valid registry identification card or the designated primary caregiver of such a
patient.
3. Violating a regulation of the Division, the violation of which is stated to be grounds for
immediate revocation of a medical marijuana establishment agent registration card.
[O.R.C. 3796]
B.4.e. Suspended Registration
The Division may suspend registration of any agent if it receives a court order providing for the suspension
of professional licenses. The registration will only be reinstated when the Division receives a letter issued
by the district attorney or other public agency confirming compliance. [O.R.C. 3796]
B.4.f. Voided Registration
A registration card issued to a COMPANY agent is void when the agent ceases to be associated with
COMPANY or the MME ceases operation. The Controller must notify the Division within ten days in writing
after an agent ceases affiliation with COMPANY or if an owner, officer or executive management team
member changes their capacity at the MME. The Division will notify the agent in writing that their
registration card is void. [O.R.C. 3796]
B.4.g. Agents Must Carry Registration Card
An agent must carry their Division registration card at all times while at the facility or while transporting
cannabis for COMPANY. [O.R.C. 3796]
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B.4.h. Restricted Access To Cannabis Based On Criminal History
No director, officer, member, incorporator, employee or agent of COMPANY who has had a misdemeanor
conviction for a drug-related offense shall have access to or responsibility for cannabis products. The
Controller in coordination with the unit managers is responsible for assigning agent access privileges.
B.4.i. Change Of Name Or Address
To make a change to the name or address on a registration card, the agent must submit to the Division
a request for the change, which must include:
1. The name on and the number of the current registration card;
2. The new name or address of the cardholder;
3. The effective date of the new name or address of the cardholder;
4. For a change of the address of the cardholder, the county and state in which the new address
is located; and
5. For a change of the name of the cardholder, a copy of any valid government-issued
identification card of the cardholder which includes a photograph of the person and the new
name and address of the cardholder.
[O.R.C. 3796]
B.4.j. Lost Or Stolen Registration Card
COMPANY agents are required to notify the COMPANY immediately should their registration card be
destroyed, lost or stolen. The Controller or unit manager must notify the Division within three days in
accordance with the Recordkeeping, Reporting and Notifications Plan and provide a copy of the missing
card and the name and birthdate of the agent. [O.R.C. 3796]

B.5. OWNER, OFFICER AND EXECUTIVE MANAGEMENT TEAM MEMBER REGISTRATION
B.5.a. Contractual Agreements
All agreements with owners, officers and executive managers must comply with State law,
ordinance and Division regulations. Division regulations supersede contractual agreements. The
CEO must assure that all contracts are compliant with law and regulation.
B.5.b. Documents Required
The appointment of any owner, officer or executive management team member must comply with the bylaws of COMPANY, be properly approved and documented in the COMPANY record by the CEO.
B.5.c. Registration Requirements
All prospective owners, officers or executive managers must be properly screened and monitored
throughout the registration process by the CEO to assure:
1. The applicant is at least twenty-one (21) years of age;
2. The applicant does not have financial or any other interest in any laboratory providing testing
services for any MME;
3. The applicant is not an employee or contractor of the Division; and
4. The applicant has not been convicted of any felony before filing the application.
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B.5.d. Executive Management Responsibility
Each executive of COMPANY is responsible for the good standing of the registration(s) of COMPANY
with the Division. Executive management is required to assure none of the grounds for registration
revocation occurs in any COMPANY operation.
B.6. TERMINATION OF ASSOCIATION
B.6.a. Grounds For Termination Of Association
Any person who is unable to qualify for registration or who is no longer able to qualify for registration
due to a violation of OHIO law or regulation will have their relationship with COMPANY terminated
immediately by the CEO or Controller. The Controller must inform the Division within 10 days of the
date upon which an agent ceases to work, manage or otherwise be associated with the operation.
B.6.b. Violation Of Law Or Policy Prohibited
No COMPANY agent may engage in or permit conduct at any COMPANY facility that is in violation of
COMPANY policy, law, ordinance or Division regulation, including but without limitation:
1. Making a false statement on an application or in any accompanying statement that the Division
may require;
2. Knowingly making a false statement on an internal or submitted report;
3. Consuming or allowing use of cannabis at the facility;
4. Causing or permitting a COMPANY facility to be operated in an unsafe manner, which will be
reported to the Division by the Controller as necessary;
5. Unlawful sale or diversion of cannabis, which will be reported to law enforcement officials and
the Division as necessary;
6. Associating with a certifying physician;
7. Providing direct financial compensation to an agent of any laboratory providing testing services;
or
8. Speaking to the media without permission from executive management or a supervisor.
B.6.c. Cause For Immediate Termination
1. COMPANY may terminate employment or other association immediately with any agent who:
(a) Has been convicted in a court of law of one or more violations of the applicable
laws and regulations or the regulations issued by the Division;
(b) Except for the permitted sale of cannabis, has knowingly engaged, permitted or
condoned inside or outside of the establishment the illegal sale or negotiations for
sale or the use, of any controlled substance identified in the Controlled
Substances Act; [(CSA) Title II of the Comprehensive Drug Abuse Prevention and
Control Act of 1970]
(c) Has been convicted of a felony or any drug-related offense;
(d) Engages or assists in the diversion of cannabis, which must be reported to law
enforcement officials and the Division by the Controller; or
(e) Has permitted any COMPANY facility to operate in an unsafe manner, which must
be reported to the Division by the Controller as necessary.
B.6.d. Other Reasons For Termination
Any failure to comply with any provision of COMPANY policies and procedures, law ordinance or regulations
that does not result in revocation of Division registration may still result in immediate termination or
disassociation from COMPANY. The Controller shall refer any major infraction to the CEO for review and
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determination. The Controller and CEO have the authority to suspend access to COMPANY facilities by any
individual in question while the CEO makes a timely decision. Should the infraction involve one or more
members of the executive management team, they may not be permitted to vote until executive management
approves a resolution.
B.7. TEMPORARY AND PERMANENT CLOSURE PLANS
B.7.a. Adherence To Law And Regulation
The CEO shall assure COMPANY follows all OHIO and local laws and regulations pertaining to the
temporary or permanent cessation of operations.
B.7.b. Inventory Handling
In the event the COMPANY has its registration renewal denied or revoked or is going out of business,
the CEO is responsible for obtaining approval from the Division by submitting a written request to sell
and transport cannabis to another COMPANY. Approval by the Division may be required prior to any
cannabis being transported to another COMPANY.
1. The Controller must begin a required transfer of cannabis, as authorized by the Division and the
CEO, as soon as possible.
2. The Controller shall maintain detailed records of any transfer in the inventory control system.
B.7.c. Closure Records
The CEO shall maintain all records resulting from a closure, mandated or otherwise, as long as legally
necessary. The CEO must notify the Division at least 15 days prior to the closure. COMPANY must
surrender its registration certificate immediately upon closing. The CEO must retain the services of an
experienced attorney to offer opinions on the closure procedures and document control issues in
accordance with the Recordkeeping, Reporting and Notifications Plan. [O.R.C. 3796]
B.7.d. Registration Expiration, Revocation Or Voidance
If registration to operate for COMPANY expires without being renewed, registration is revoked or
becomes void, the Controller with oversight by the CEO must:
1. Immediately discontinue distribution of cannabis;
2. Dispose of the unused cannabis in accordance with the Waste Management Plan and
subsequent to approval by the Division; and
3. Maintain all records as required by the Recordkeeping, Reporting and Notifications Plan and
applicable laws and regulations.
B.7.e. Security During Closure
The Controller with oversight by the CEO must assure during closing activities and for the duration of a
temporary closure, all applicable security policies and measures remain in place in accordance with the
Security Plan.
B.7.f. Disposal Of Product During Closure
The Controller must properly document all cannabis disposed of in any manner resulting from a closure
on the Waste, Disposal and Loss Log and on all forms required by the Division and local police
department, if necessary.
B.8. APPLICABLE LEGISLATION — LICENSING AND REGISTRATION
B.8.a. Registration Is A Revocable Privilege
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O.R.C. 3796 Purpose of registration; no vested right acquired by holder of registration certificate or
registration card. [Effective April 1, 2014.] The purpose for registering medical marijuana establishments
and medical marijuana establishment agents is to protect the public health and safety and the general
welfare of the people of this State. Any medical marijuana establishment registration certificate issued
pursuant to O.R.C. 3796 and any medical marijuana establishment agent registration card issued
pursuant to O.R.C. 3796 is a revocable privilege and the holder of such a certificate or card, as applicable,
does not acquire thereby any vested right.
B.8.b. Establishment Registration Requirements
O.R.C. 3796 Registration of establishments: Requirements; expiration and renewal.
1. Each medical marijuana establishment must register with the Division.
2. A person who wishes to operate a medical marijuana establishment must submit to the Division an
application on a form prescribed by the Division.
3. Except as otherwise provided in O.R.C. 3796, not later than 90 days after receiving an application
to operate a medical marijuana establishment, the Division shall register the medical marijuana
establishment and issue a medical marijuana establishment registration certificate and a random
20-digit alphanumeric identification number if:
(a) The person who wishes to operate the proposed medical marijuana establishment
has submitted to the Division all of the following:
(1) The application fee, as set forth in O.R.C. 3796;
(2) An application, which must include:
i. Legal name of the proposed medical marijuana establishment;
ii. The physical address where the proposed medical marijuana
establishment will be located and the physical address of any co-owned
additional or otherwise associated medical marijuana establishments,
the locations of which may not be within 1,000 feet of a public or
private school that provides formal education traditionally
associated with preschool or kindergarten through grade 12 and
that existed on the date on which the application for the proposed
medical marijuana establishment was submitted to the Division or
within 300 feet of a community facility that existed on the date on
which the application for the proposed medical marijuana
establishment was submitted to the Division;
iii. Evidence that the applicant controls not less than $250,000 in liquid
assets to cover the initial expenses of opening the proposed
medical marijuana establishment and complying with the provisions
of O.R.C. 3796, inclusive;
iv. Evidence that the applicant owns the property on which the
proposed medical marijuana establishment will be located or has
the written permission of the property owner to operate the
proposed medical marijuana establishment on that property;
v. For the applicant and each person who is proposed to be an owner,
officer or board member of the proposed medical marijuana
establishment, a complete set of the person's fingerprints and written
permission of the person authorizing the Division to forward the
fingerprints to the Central Repository for OHIORecords of Criminal
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History for submission to the Federal Bureau of Investigation for its
report;
vi.
The name, address and date of birth of each person who is
proposed to be an owner, officer or board member of the proposed
medical marijuana establishment; and
vii.
The name, address and date of birth of each person who is
proposed to be employed by or otherwise provide labor at the
proposed medical marijuana establishment as a medical marijuana
establishment agent;
(3) Operating procedures consistent with rules of the Division for oversight of
the proposed medical marijuana establishment, including, without limitation:
(a) Procedures to assure the use of adequate security measures;
and
(b) The use of an electronic verification system and an inventory
control system, pursuant to O.R.C. 3796;
(4) If the proposed medical marijuana establishment will sell or deliver
edible marijuana products or marijuana-infused products, proposed
operating procedures for handling such products which must be
preapproved by the Division;
(5) If the city, town or county in which the proposed medical marijuana
establishment will be located has enacted zoning restrictions, proof of
licensure with the applicable local governmental authority or a letter from
the applicable local governmental authority certifying that the proposed
medical marijuana establishment is in compliance with those restrictions
and satisfies all applicable building requirements; and
(6) Such other information as the Division may require by regulation;
(a) None of the persons who are proposed to be owners, officers or board members of the
proposed medical marijuana establishment have been convicted of an excluded felony
offense;
(b) None of the persons who are proposed to be owners, officers or board members of the
proposed medical marijuana establishment have:
(1) Served as an owner, officer or board member for a medical marijuana
establishment that has had its medical marijuana establishment registration
certificate revoked; or
(2) Previously had a medical marijuana establishment agent registration card
revoked; and
(3) None of the persons who are proposed to be owners, officers or board
members of the proposed medical marijuana establishment are under 21
years of age.
4. For each person who submits an application pursuant to this section and each person who is
proposed to be an owner, officer or board member of a proposed medical marijuana establishment,
the Division shall submit the fingerprints of the person to the Central Repository for OHIORecords
of Criminal History for submission to the Federal Bureau of Investigation to determine the criminal
history of that person.
5. Except as otherwise provided in subsection 6, if an application for registration as a medical
marijuana establishment satisfies the requirements of this section and the establishment is not
disqualified from being registered as a medical marijuana establishment pursuant to this section or
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other applicable law, the Division shall issue to the establishment a medical marijuana
establishment registration certificate. A medical marijuana establishment registration certificate
expires 1 year after the date of issuance and may be renewed upon:
(a) Resubmission of the information set forth in this section; and
(b) Payment of the renewal fee set forth in O.R.C. 3796.
6. In determining whether to issue a medical marijuana establishment registration certificate pursuant
to this section, the Division shall consider the criteria of merit set forth in O.R.C. 3796.
7. As used in this section, "community facility" means:
(a) A facility that provides day care to children.
(b) A public park.
(c) A playground
(d) A public swimming pool.
(e) A center or facility, the primary purpose of which is to provide recreational opportunities
or services to children or adolescents.
(f) A church, synagogue or other building, structure or place used for religious worship or
other religious purpose.

B.8.c. Limitations On Registration Of Establishments
O.R.C. 3796 Registration of establishments: Limitation on total number of certificates that can be issued
in each county; limitation on number of days Division may accept applications in calendar year.
1. Except as otherwise provided in this section and O.R.C. 3796, the Division shall issue medical
marijuana establishment registration certificates for medical marijuana dispensaries in the following
quantities for applicants who qualify pursuant to O.R.C. 3796:
(a) In a county whose population is 700,000 or more, 40 certificates;
(b) In a county whose population is 100,000 or more but less than 700,000, ten certificates;
(c) In a county whose population is 55,000 or more but less than 100,000, two certificates;
and;
(d) In each other county, one certificate.
2. Notwithstanding the provisions of subsection 1, the Division shall not issue medical marijuana
establishment registration certificates for medical marijuana dispensaries in such a quantity as to
cause the existence within the applicable county of more than one medical marijuana dispensary for
every ten pharmacies that have been licensed in the county pursuant to O.R.C. 3796. The Division
may issue medical marijuana establishment registration certificates for medical marijuana
dispensaries in excess of the ratio otherwise allowed pursuant to this subsection if to do so is
necessary to assure that the Division issues at least one medical marijuana establishment
registration certificate in each county of this State in which the Division has approved an application
for such an establishment to operate.
3. With respect to medical marijuana establishments that are not medical marijuana dispensaries, the
Division shall determine the appropriate number of such establishments as are necessary to serve
and supply the medical marijuana dispensaries to which the Division has granted medical marijuana
establishment registration certificates.
4. The Division shall not, for more than a total of ten business days in any one calendar year, accept
applications to operate medical marijuana establishments.
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O.R.C. 3796 Registration of establishments in larger counties: Limitation on number of medical marijuana
dispensaries located in any one governmental jurisdiction within county; limitation on number of
certificates issued to any one person; certificates deemed provisional pending compliance with local
requirements and issuance of local business license.
1. Except as otherwise provided in this subsection, in a county whose population is 100,000 or more, the
Division shall assure that not more than 25 percent of the total number of medical marijuana dispensaries
that may be certified in the county, as set forth in O.R.C. 3796, are located in any one local governmental
jurisdiction within the county. The board of county commissioners of the county may increase the
percentage described in this subsection if it determines that to do so is necessary to assure that the
more populous areas of the county have access to sufficient distribution of marijuana for medical use.
2. To prevent monopolistic practices, the Division shall assure, in a county whose population is 100,000
or more, that it does not issue, to any one person, group of persons or entity, the greater of:
(a) One medical marijuana establishment registration certificate; or
(b) More than 10 percent of the medical marijuana establishment registration certificates
otherwise allocable in the county.
3. In a local governmental jurisdiction that issues business licenses, the issuance by the Division of a
medical marijuana establishment registration certificate shall be deemed to be provisional until such
time as:
(a) The establishment is in compliance with all applicable local governmental
ordinances or rules and
(b) The local government has issued a business license for the operation of the
establishment.
4. As used in this section, "local governmental jurisdiction" means a city, town, township or
unincorporated area within a county.
O.R.C. 3796 Registration of establishments: Considerations in determining whether to issue
registration certificate. In determining whether to issue a medical marijuana establishment registration
certificate pursuant to O.R.C. 3796, the Division shall, in addition to the factors set forth in that section,
consider the following criteria of merit:
1. The total financial resources of the applicant, both liquid and illiquid;
2. The previous experience of the persons who are proposed to be owners, officers or board
members of the proposed medical marijuana establishment at operating other businesses or
nonprofit organizations;
3. The educational achievements of the persons who are proposed to be owners, officers or board
members of the proposed medical marijuana establishment;
4. Any demonstrated knowledge or expertise on the part of the persons who are proposed to be
owners, officers or board members of the proposed medical marijuana establishment with respect to
the compassionate use of marijuana to treat medical conditions;
5. Whether the proposed location of the proposed medical marijuana establishment would be
convenient to serve the needs of persons who are authorized to engage in the medical use of
marijuana;
6. The likely impact of the proposed medical marijuana establishment on the community in which it is
proposed to be located;
7. The adequacy of the size of the proposed medical marijuana establishment to serve the needs of
persons who are authorized to engage in the medical use of marijuana;
8. Whether the applicant has an integrated plan for the care, quality and safekeeping of medical
marijuana from seed to sale;
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9. The amount of taxes paid to or other beneficial financial contributions made to, the State of OHIO
or its political subdivisions by the applicant or the persons who are proposed to be owners,
officers or board members of the proposed medical marijuana establishment; and
10. Any other criteria of merit that the Division determines to be relevant.
B.8.d. Agent Registration Requirements
O.R.C. 3796 Agents required to register with Division; requirements for registration; establishment
required to notify Division if agent ceases to be employed by or volunteer at establishment; expiration and
renewal of registration.
1. Except as otherwise provided in this section, a person shall not volunteer or work at a medical
marijuana establishment as a medical marijuana establishment agent unless the person is
registered with the Division pursuant to this section.
2. A medical marijuana establishment that wishes to retain as a volunteer or employ a medical
marijuana establishment agent shall submit to the Division an application on a form prescribed
by the Division. The application must be accompanied by:
(a) The name, address and date of birth of the prospective medical marijuana establishment
agent;
(b) A statement signed by the prospective medical marijuana establishment agent pledging
not to dispense or otherwise divert marijuana to any person who is not authorized to
possess marijuana in accordance with the provisions of this chapter;
(c) A statement signed by the prospective medical marijuana establishment agent asserting
that he or she has not previously had a medical marijuana establishment agent
registration card revoked;
(d) A complete set of the fingerprints and written permission of the prospective medical
marijuana establishment agent authorizing the Division to forward the fingerprints to the
Central Repository for OHIORecords of Criminal History for submission to the Federal
Bureau of Investigation for its report;
(e) The application fee, as set forth in O.R.C. 3796; and
(f) Such other information as the Division may require by regulation.
3. A medical marijuana establishment shall notify the Division within 10 days after a medical
marijuana establishment
4. A person who:
(a) Has been convicted of an excluded felony offense; or
(b) Is less than 21 years of age, shall not serve as a medical marijuana establishment
agent.
5. The Division shall submit the fingerprints of an applicant for registration as a medical marijuana
establishment agent to the Central Repository for OHIORecords of Criminal History for
submission to the Federal Bureau of Investigation to determine the criminal history of the
applicant.
6. The provisions of this section do not require a person who is an owner, officer or board member
of a medical marijuana establishment to resubmit information already furnished to the Division
at the time the establishment was registered with the Division.
7. If an applicant for registration as a medical marijuana establishment agent satisfies the
requirements of this section and is not disqualified from serving as such an agent pursuant to
this section or any other applicable law, the Division shall issue to the person a medical
marijuana establishment agent registration card. If the Division does not act upon an application
for a medical marijuana establishment agent registration card within 30 days after the date on
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which the application is received, the application shall be deemed conditionally approved until
such time as the Division acts upon the application. A medical marijuana establishment agent
registration card expires 1 year after the date of issuance and may be renewed upon:
(a) Resubmission of the information set forth in this section; and
(b) Payment of the renewal fee set forth in O.R.C. 3796.
B.8.e. Registrations Are Non-Transferable
O.R.C. 3796 Registration cards and registration certificates nontransferable. [Effective April 1, 2014.] The
following are nontransferable:
1. A medical marijuana establishment agent registration card.
2. A medical marijuana establishment registration certificate.

B.8.f. Child Support Requirements
O.R.C. 3796 Payment of child support: Statement by applicant for registration card or registration
certificate; grounds for denial; duties of Division. [until the date of the repeal of 42 U.S.C. § 666, the federal
law requiring each state to establish procedures for withholding, suspending and restricting the
professional, occupational and recreational licenses for child support arrearages and for noncompliance
with certain processes relating to paternity or child support proceedings.]
1. In addition to any other requirements set forth in this chapter, an applicant for the issuance or
renewal of a medical marijuana establishment agent registration card or medical marijuana
establishment registration certificate shall:
(a) Include the social security number of the applicant in the application submitted to the
Division.
(b) Submit to the Division the statement prescribed by the Division of Welfare and Supportive
Services of the Department of Health and Human Services pursuant to O.R.C. 3796. The
statement must be completed and signed by the applicant.
2. The Division shall include the statement required pursuant to subsection 1 in:
(a) The application or any other forms that must be submitted for the issuance or
renewal of the medical marijuana establishment agent registration card or medical
marijuana establishment registration certificate; or
(b) A separate form prescribed by the Division.
3. A medical marijuana establishment agent registration card or medical marijuana establishment
registration certificate may not be issued or renewed by the Division if the applicant:
(a) Fails to submit the statement required pursuant to subsection 1; or
(b) Indicates on the statement submitted pursuant to subsection 1 that the applicant is
subject to a court order for the support of a child and is not in compliance with the
order or a plan approved by the district attorney or other public agency enforcing
the order for the repayment of the amount owed pursuant to the order.
4. If an applicant indicates on the statement submitted pursuant to subsection 1 that the applicant is
subject to a If the Division receives a copy of a court order issued pursuant to O.R.C. 3796 that
provides for the suspension of all professional, occupational and recreational licenses, certificates
and permits issued to a person who is the holder of a medical marijuana establishment agent
registration card or medical marijuana establishment registration certificate, the Division shall deem
the card or certificate issued to that person to be suspended at the end of the 30th day after the date
on which the court order was issued unless the Division receives a letter issued to the holder of the
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card or certificate by the district attorney or other public agency pursuant to O.R.C. 3796 stating that
the holder of the card or certificate has complied with the subpoena or warrant or has satisfied the
arrearage pursuant to O.R.C. 3796.
O.R.C. 3796 Suspension of registration card or registration certificate for failure to pay child support
or comply with certain subpoenas or warrants; reinstatement of registration card or registration
certificate. [Effective April 1, 2014 and until the date of the repeal of 42 U.S.C. § 666, the federal law
requiring each state to establish procedures for withholding, suspending and restricting the
professional, occupational and recreational licenses for child support arrearages and for
noncompliance with certain processes relating to paternity or child support proceedings.]
1. If the Division receives a copy of a court order issued pursuant to O.R.C. 3796 that provides
for the suspension of all professional, occupational and recreational licenses, certificates
and permits issued to a person who is the holder of a medical marijuana establishment agent
registration card or medical marijuana establishment registration certificate, the Division
shall deem the card or certificate issued to that person to be suspended at the end of the
30th day after the date on which the court order was issued unless the Division receives a
letter issued to the holder of the card or certificate by the district attorney or other public
agency pursuant to O.R.C. 3796 stating that the holder of the card or certificate has complied
with the subpoena or warrant or has satisfied the arrearage pursuant to O.R.C. 3796.
2. The Division shall reinstate a medical marijuana establishment agent registration card or
medical marijuana establishment registration certificate that has been suspended by a district
court pursuant to O.R.C. 3796 if the Division receives a letter issued by the district attorney
or other public agency pursuant to O.R.C. 3796 to the person whose card or certificate was
suspended stating that the person whose card or certificate was suspended has complied
with the subpoena or warrant or has satisfied the arrearage pursuant to O.R.C. 3796.
B.8.g. Grounds For Immediate Registration Revocation
O.R.C. 3796 Grounds for immediate revocation of registration certificate. [Effective April 1, 2014.] The
following acts constitute grounds for immediate revocation of a medical marijuana establishment
registration certificate:
1. Dispensing, delivering or otherwise transferring marijuana to a person other than a medical
marijuana establishment agent, another medical marijuana establishment, a patient who holds a
valid registry identification card or the designated primary caregiver of such a patient.
2. Acquiring usable marijuana or mature marijuana plants from any person other than a medical
marijuana establishment agent, another medical marijuana establishment, a patient who holds a
valid registry identification card or the designated primary caregiver of such a patient.
3. Violating a regulation of the Division, the violation of which is stated to be grounds for immediate
revocation of a medical marijuana establishment registration certificate.
O.R.C. 3796 Grounds for immediate revocation of registration card. The following acts constitute grounds
for the immediate revocation of the medical marijuana establishment agent registration card of a medical
marijuana establishment agent:
1. Having committed or committing any excluded felony offense.
2. Dispensing, delivering or otherwise transferring marijuana to a person other than a medical
marijuana establishment agent, another medical marijuana establishment, a patient who holds a
valid registry identification card or the designated primary caregiver of such a patient.
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3. Violating a regulation of the Division, the violation of which is stated to be grounds for immediate
revocation of a medical marijuana establishment agent registration card.
B.8.h. Registration Fees
O.R.C. 3796
1. Except as otherwise provided in subsection 2, the Division shall collect not more than the following
maximum fees:
(a) For the initial issuance of a medical marijuana establishment registration certificate for
a medical marijuana dispensary - $30,00
(b) For the renewal of a medical marijuana establishment registration certificate for a
medical marijuana dispensary $5,000
(c) For the initial issuance of a medical marijuana establishment registration certificate for
a cultivation facility - $3,000
(d) For the renewal of a medical marijuana establishment registration certificate for a
cultivation facility - $1,000
(e) For the initial issuance of a medical marijuana establishment registration certificate for
a facility for the production of edible marijuana products or marijuana-infused products
- $3,000
(f) For the renewal of a medical marijuana establishment registration certificate for a
facility for the production of edible marijuana products or marijuana-infused products $1,000
(g) For the initial issuance of a medical marijuana establishment agent registration card
$75
(h) For the renewal of a medical marijuana establishment agent registration card – $75
(i) For the initial issuance of a medical marijuana establishment registration certificate for
an independent testing laboratory - $5,000
(j) For the renewal of a medical marijuana establishment registration certificate for an
independent testing laboratory - $3,000
2. In addition to the fees described in subsection 1, each applicant for a medical marijuana establishment
registration certificate must pay to the Division:
(a) A one-time, nonrefundable application fee of $5,000; and
(b) The actual costs incurred by the Division in processing the application, including,
without limitation, conducting background checks.
3. Any revenue generated from the fees imposed pursuant to this section:
(a) Must be expended first to pay the costs of the Division in carrying out the provisions
of O.R.C. 3796, inclusive; and
(b)
If any excess revenue remains after paying the costs described in paragraph (a), such
excess revenue must be paid over to the State Treasurer to be deposited to the credit
of the State Distributive School Account in the State General Fund
B.9. APPLICABLE RULES — LICENSING AND REGISTRATION
B.9.a. Requests For Applications
[O.R.C. 3796].
1. Once each year, the Division will determine whether a sufficient number of medical marijuana
establishments exist to serve the people of this State and, if the Division determines that additional
medical marijuana establishments are necessary, the Division will issue a request for applications to
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operate a medical marijuana establishment. The Division will provide notice of a request for applications to
operate a medical marijuana establishment by:
(a) Posting on the website of the Division that the Division is requesting applicants to submit
their applications;
(b) Posting a copy of the request for applications at the principal office of the Division, the
Legislative Building and at not less than three other separate, prominent places within this
State; and
(c) Making notification of the posting locations using the electronic mailing list maintained by
the Division for medical marijuana establishment information.
2. When the Division issues a request for applications pursuant to this section, the Division will include in the
request the point values that will be allocated to each applicable portion of the application.
3. The Division will accept applications in response to a request for applications issued pursuant to this
section for 10 business days beginning on the date that is 45 business days after the date on which the
Division issued the request for applications.
4. If the Division receives an application in response to a request for applications issued pursuant to this
section on a date other than the dates set forth in subsection 3, the Division must not consider the
application and must return the application to the entity that submitted the application.
B.9.b. Application requirements
O.R.C. 3796
An application submitted in response to a request for applications issued pursuant to section 25 of this
regulation must include:
1. A one-time, nonrefundable application fee of $5,000.
2. An application on a form prescribed by the Division pursuant to O.R.C. 3796. The application must
include, without limitation:
(a) Whether the applicant is applying for a medical marijuana establishment
registration certificate for an independent testing laboratory, a cultivation facility, a facility
for the production of edible marijuana products or marijuana-infused products or a medical
marijuana dispensary;
(b) The name of the proposed medical marijuana establishment, as reflected in the articles of
incorporation or other documents filed with the Secretary of State;
(c) The type of business organization of the applicant, such as individual, corporation,
partnership, limited-liability COMPANY, association or cooperative, joint venture or any
other business organization;
(d) Confirmation that the applicant has registered with the Secretary of State as the
appropriate type of business, and the articles of incorporation, articles of organization or
partnership or joint venture documents of the applicant;
(e) The physical address where the proposed medical marijuana establishment will be
located and the physical address of any co-owned or otherwise affiliated medical
marijuana establishments;
(f) The mailing address of the applicant;
(g) The telephone number of the applicant;
(h) The electronic mail address of the applicant;
(i) If the applicant is applying for a medical marijuana establishment registration certificate to
operate a medical marijuana dispensary, the proposed hours of operation during which the
medical marijuana dispensary plans to be available to dispense medical marijuana to
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patients who hold valid registry identification cards or to the designated primary caregivers
of such patients;
(j) An attestation that the information provided to the Division to apply for the medical
marijuana establishment registration certificate is true and correct according to the
information known by the affiant at the time of signing; and
(k) The signature of a natural person for the proposed medical marijuana
establishment as described in subsection 1 of section 23 of this regulation and the date on
which the person signed the application.
Documentation from a financial institution in this State, or any other state or the District of Columbia,
which demonstrates:
(a) That the applicant has at least $250,000 in liquid assets as required pursuant to O.R.C.
3796, which are unencumbered and can be converted within 30 days after a request to
liquidate such assets; and
(b) The source of those liquid assets.
To assist the Division in considering the criterion of merit set forth in O.R.C. 3796, evidence of the
amount of taxes paid to, or other beneficial financial contributions made to, this State or its political
subdivisions within the last 5 years by the applicant or the persons who are proposed to be owners,
officers or board members of the proposed medical marijuana establishment.
A description of the proposed organizational structure of the proposed medical marijuana
establishment, including without limitation:
(a) An organizational chart showing all owners, officers and board members of the proposed
medical marijuana establishment;
(b) A list of all owners, officers and board members of the proposed medical marijuana
establishment that contains the following information for each person:
(1) The title of the person;
(2) A short description of the role the person will serve in for the organization
and his or her responsibilities;
(3) Whether the person has served or is currently serving as an owner, officer
or board member for another medical marijuana establishment;
(4) Whether the person has served as an owner, officer or board member for a
medical marijuana establishment that has had its medical marijuana
establishment registration certificate revoked;
(5) Whether the person has previously had a medical marijuana establishment
agent registration card revoked;
(6) Whether the person is an attending physician currently providing written
documentation for the issuance of registry identification cards;
(7) Whether the person is a law enforcement officer;
(8) Whether the person is currently an employee or contractor of the Division; and
(9) Whether the person has an ownership or financial investment interest in
any other medical marijuana establishment.
For each owner, officer and board member of the proposed medical marijuana establishment:
(a) An attestation signed and dated by the owner, officer or board member that he or
she has not been convicted of an excluded felony offense, and that the information
provided to support the application to operate a medical marijuana establishment is
true and correct;
(b) A narrative description, not to exceed 750 words, demonstrating:
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(1) Past experience working with governmental agencies and highlighting past
community involvement;
(2) Any previous experience at operating other businesses or nonprofit
organizations;
(3) Any demonstrated knowledge or expertise with respect to the
compassionate
use of marijuana to treat medical conditions; and
(c) A resume.
To assist the Division in considering the criterion of merit set forth in O.R.C. 3796, documentation
concerning the adequacy of the size of the proposed medical marijuana establishment to serve the
needs of persons who are authorized to engage in the medical use of marijuana, including, without
limitation, building and construction plans with supporting details.
To assist the Division in considering the criterion of merit set forth in O.R.C. 3796, the integrated plan
of the proposed medical marijuana establishment for the care, quality and safekeeping of medical
marijuana from seed to sale, including, without limitation, a plan for testing and verifying medical
marijuana, a transportation plan and procedures to assure adequate security measures, including,
without limitation, building security and product security.
A plan for the business that includes, without limitation, a description of the inventory control system
of the proposed medical marijuana establishment to satisfy the requirements of O.R.C. 3796.
To assist the Division in considering the criterion of merit set forth in O.R.C. 3796, a financial plan
which includes, without limitation:
(a) Financial statements showing the resources of the applicant;
(b) If the applicant is relying on money from an owner, officer or board member, evidence
that the person has unconditionally committed such money to the use of the applicant in
the event the Division awards a medical marijuana establishment registration certificate
to the applicant and the applicant obtains the necessary approvals from local
governments to operate the proposed medical marijuana establishment; and
(c) Proof that the applicant has adequate money to cover all expenses and costs of the first
year of operation.
Evidence that the applicant has a plan to staff, educate and manage the proposed medical
marijuana establishment on a daily basis, which must include, without limitation:
A detailed budget for the proposed medical marijuana establishment, including pre-opening,
construction and first year operating expenses;
(a) An operations Guidebook that demonstrates compliance with this chapter;
(b) An education plan which must include, without limitation, providing educational materials
to the staff of the proposed medical marijuana establishment; and
(c) A plan to minimize the environmental impact of the proposed medical marijuana
establishment.
To assist the Division in considering the criteria of merit set forth in O.R.C. 3796, a proposal
demonstrating:
(a) The likely impact of the proposed medical marijuana establishment on the community in
which it is proposed to be located; and
(b) The manner in which the proposed medical marijuana establishment will meet the needs of
the persons who are authorized to engage in the medical use of marijuana.
If a local government in which a proposed medical marijuana establishment will be located has not
enacted zoning restrictions or the applicant is not required to secure approval that the applicant is in
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compliance with any such restrictions, a professionally prepared survey which demonstrates that the
applicant has satisfied all the requirements of O.R.C. 3796.
15. A response to and information which supports any other criteria of merit the Division determines to
be relevant, which will be specified and requested by the Division at the time the Division issues a
request for applications which includes the point values that will be allocated to the applicable
portions of the application pursuant to subsection 2 of section 25 of this regulation.
B.9.c. Distance Restrictions
O.R.C. 3796.
For the purposes of sub-subparagraph (II) of subparagraph (2) of paragraph (a) of subsection 3 of
O.R.C. 3796, the distance must be measured from the front door of the proposed medical
marijuana establishment to the closest point of the property line of a school or community facility.
B.9.d. Application Evaluation
O.R.C. 3796.
1. If, within 10 business days after the date on which the Division begins accepting applications in
response to a request for applications issued pursuant to section 25 of this regulation, the Division
receives more than one application and the Division determines that more than one of the applications
is complete and in compliance with O.R.C. 3796, the Division will rank the applications, within each
applicable local governmental jurisdiction for any applicants which are in a jurisdiction that limits the
number of a type of medical marijuana establishment and statewide for each applicant which is in a
jurisdiction that does not specify a limit, in order from first to last based on compliance with the
provisions of O.R.C. 3796 and on the content of the applications as it relates to:
(a) The ownership or authorized use of property as required by O.R.C. 3796;
(b) Documentation of liquid assets as required by O.R.C. 3796;
(c) Evidence of taxes paid and other beneficial financial contributions as described in
O.R.C. 3796; and
(d) The description of the proposed organizational structure of the proposed medical
marijuana establishment and information concerning each owner, officer and board
member of the proposed medical marijuana establishment, including, without
limitation, the information provided pursuant to subsections 5 and 6 of section 26 of
this regulation.
2. The Division will not further evaluate an application that does not demonstrate a sufficient response
to the criteria set forth in subsection 1 and will not issue a medical marijuana establishment
registration certificate to that applicant.
3. If the Division receives any findings from a report concerning the criminal history of an applicant or
person who is proposed to be an owner, officer or board member of a proposed medical marijuana
establishment that disqualify that person from being qualified to serve in that capacity, the Division
will provide notice to the applicant and give the applicant an opportunity to revise its application. If a
person who is disqualified from serving as an owner, officer or board member remains on the
application as a proposed owner, officer or board member 90 days after the date on which the
Division initially received the application, the Division may disqualify the application.
O.R.C. 3796.
1. Except as otherwise provided in this section, the Division will issue provisional medical marijuana
establishment registration certificates in accordance with O.R.C. 3796and section 31 of this
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regulation to the highest ranked applicants until the Division has issued the number of medical
marijuana establishment registration certificates designated by the Division.
2. If two or more applicants have the same total number of points for the last application being awarded a
provisional medical marijuana establishment registration certificate, the Division will select the
applicant which has scored the highest number of points as it relates to the proposed organizational
structure of the proposed medical marijuana establishment and the information concerning each
owner, officer and board member of the proposed medical marijuana establishment, including, without
limitation, the information provided pursuant to subsections 5 and 6 of section 26 of this regulation.
O.R.C. 3796.
If, within 10 business days after the date on which the Division begins accepting applications in response to
a request for applications issued pursuant to section 25 of this regulation, the Division receives only one
application from an applicant:
1. In a specific local governmental jurisdiction, which limits the number of a type of medical marijuana
establishment to one; or
2. Statewide, if the applicant is in a jurisdiction which does not limit the number of a type of medical marijuana
establishment, and the Division determines that the application is complete and in compliance with O.R.C.
3796, the Division will issue a provisional medical marijuana establishment registration certificate to that
applicant in accordance with O.R.C. 3796 and section 31 of this regulation.
B. 9.e. Denial of Registration
O.R.C. 3796.
If the Division does not issue a medical marijuana establishment registration certificate to an
applicant to operate a medical marijuana establishment, the Division must provide written notice to
the applicant stating that the Division did not issue a medical marijuana establishment registration
certificate to the applicant as a result of the provisions of sections 28 and 29 of this regulation.
B.9.f. 18 Month Operations Timeline
O.R.C. 3796.
1. If a medical marijuana establishment is not fully operational within 18 months after the date on which
the Division issued the medical marijuana establishment registration certificate, the Division may
revoke the medical marijuana establishment registration certificate. If the Division revokes a medical
marijuana establishment registration certificate pursuant to this subsection, the applicable annual
renewal fee paid by the establishment is not refundable.
2. If the Division revokes the medical marijuana establishment registration certificate of a medical
marijuana establishment pursuant to subsection 1, the medical marijuana establishment may not
reapply for a medical marijuana establishment registration certificate until at least 12 months after
the date on which the previous medical marijuana establishment registration certificate was revoked.

B.9.g. Change in Ownership or Location
O.R.C. 3796.
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A medical marijuana establishment must surrender its medical marijuana establishment registration
certificate and reapply for a medical marijuana establishment registration certificate during the next
request for applications issued by the Division pursuant to section 25 of this regulation:
(a) Before all or substantially all of the assets of the medical marijuana establishment or 10
percent or more of the stock of the medical marijuana establishment are transferred; or
(b) Except as otherwise provided in this section, any time there is a change in the location
of the medical marijuana establishment if:
(c) It is a material change that requires the medical marijuana establishment to go through
an approval process by a local governmental entity; or
(d) The new location is more than 5 miles from its original approved location.
A medical marijuana establishment may change the location of the medical marijuana establishment
to a new location that is 5 miles or less from its original approved location if:
(a) It provides to the Division before it changes location:
(1) Written justification for the need to change the location; and
(2) Land use approval for the new location from the local government, if
applicable; and
(b) The Division determines that the written justification is sufficient to justify the change
in location.
A medical marijuana establishment may change the location of the medical marijuana
establishment to a new location if the local government in which the medical marijuana
establishment is located enacts zoning restrictions which prohibit the location of the medical
marijuana establishment after the Division has issued a medical marijuana establishment
registration certificate to the medical marijuana establishment.
If a medical marijuana establishment is closing, the manager of the medical marijuana
establishment must notify the Division of the closing at least 15 days before the medical marijuana
establishment is closed and the medical marijuana establishment must surrender its medical
marijuana establishment registration certificate to the Division immediately upon closing.
If, after investigation, the Division determines that there is cause to believe that a medical marijuana
establishment has made changes in ownership or other changes to circumvent the provisions of
O.R.C. 3796 which prevent the transfer of a medical marijuana establishment registration
certificate, the Division will take action to revoke the medical marijuana establishment registration
certificate of that medical marijuana establishment.
A medical marijuana establishment is responsible to the Division for all costs incurred by the
Division to determine whether any changes in ownership or other changes were made to circumvent
the provisions of O.R.C. 3796 which prevent the transfer of a medical marijuana establishment
registration certificate.

B.9.h. Registration Renewal
O.R.C. 3796.
In addition to the information required to be submitted to the Division pursuant to subsection 5 of
O.R.C. 3796, a person or entity that wishes to renew a medical marijuana establishment registration
certificate must submit to the Division:
1. An application in the format prescribed by the Division that includes:
(a) The identification number of the medical marijuana establishment;
(b) The name of the entity applying to renew the medical marijuana establishment registration
certificate, as reflected in the articles of incorporation or other documents filed with the
Secretary of State;
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(c) The name of the person designated to submit applications for medical marijuana
establishment agent registration cards on behalf of the medical marijuana establishment
pursuant to O.R.C. 3796;
(d) If the medical marijuana establishment is a medical marijuana dispensary, the proposed
hours of operation during which the medical marijuana dispensary plans to be available to
dispense medical marijuana to patients who hold valid registry identification cards or to the
designated primary caregivers of such patients;
(e) The number of the medical marijuana establishment agent registration cards issued to each
owner, officer or board member of the medical marijuana establishment;
(f) For each owner, officer and board member of the medical marijuana establishment, whether
the owner, officer or board member:
(1) Has served as an owner, officer or board member for a medical marijuana
establishment that has had its medical marijuana establishment registration
certificate revoked;
(2) Is an attending physician currently providing written documentation for the
issuance of registry identification cards;
(3) Is a law enforcement officer;
(4) Is an employee or contractor of the Division; or
(5) Has an ownership or financial investment interest in any other medical
marijuana establishment;
(g) An attestation that the information provided to the Division to renew the medical marijuana
establishment registration certificate is true and correct according to the information known
by the affiant at the time of signing; and
(h) The signature of a natural person for the medical marijuana establishment as described in
subsection 1 of section 23 of this regulation and the date on which he or she signed the
application.
(1) A copy of an annual financial statement of the medical marijuana establishment
for the previous year, or for the portion of the previous year during which the
medical marijuana establishment was operational, which is prepared according
to generally accepted accounting principles.
(2) A report of an audit by an independent certified public accountant of the annual
financial statement submitted pursuant to subsection 2.
B.9.i. Registration Denial
O.R.C. 3796.
1. The Division will deny an application for or an application to renew a medical marijuana establishment
registration certificate if
(a) The application or the medical marijuana establishment is not in compliance with any
provision of O.R.C. 3796; or
(b) An owner, officer or board member of the medical marijuana establishment:
(1) Is an employee or contractor of the Division;
(2) Has an ownership or financial investment interest in an independent testing
laboratory and also is an owner, officer or board member of a medical
marijuana dispensary, cultivation facility or facility for the production of edible
marijuana products or marijuana- infused products; or
(3) Provides false or misleading information to the Division.
2. The Division will revoke a medical marijuana establishment registration certificate if:
(a) The medical marijuana establishment engages in an activity set forth in O.R.C. 3796;
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(b) An owner, officer or board member of the establishment has been convicted of an excluded
felony offense; or
(c) The Division receives formal notice from the applicable local government that the medical
marijuana establishment has had its authorization to operate terminated.
The Division may deny an application for or an application to renew a medical marijuana
establishment registration certificate or may suspend or revoke any medical marijuana
establishment registration certificate issued under the provisions of the O.R.C. 3796 upon any of the
following grounds:
(a) Violation by the applicant or the medical marijuana establishment of any of the provisions
of the O.R.C. 3796.
(b) The failure or refusal of an applicant or medical marijuana establishment to comply with
any of the provisions of the O.R.C. 3796.
(c) The failure or refusal of a medical marijuana establishment to carry out the policies and
procedures or comply with the statements provided to the Division in the application of the
medical marijuana establishment.
(d) Operating a medical marijuana establishment without a medical marijuana establishment
registration certificate.
(e) The failure or refusal to return an adequate plan of correction to the Division within 10 days
after receipt of a statement of deficiencies pursuant to section 38 of this regulation.
(f) The failure or refusal to correct any deficiency specified by the Division within the period
specified in a plan of correction developed pursuant to section 38 of this regulation.
(g) The failure or refusal to cooperate fully with an investigation or inspection by the Division.
(h) The failure to comply with the provisions of O.R.C. 3796 governing the imposition of an excise tax
on medical marijuana establishments.
If the Division denies an application for or an application to renew a medical marijuana establishment
registration certificate or revokes a medical marijuana establishment registration certificate, the
Division must provide notice to the applicant or medical marijuana establishment that includes,
without limitation, the specific reasons for the denial or revocation.
Before denying an application for or an application to renew a medical marijuana establishment
registration certificate or revoking a medical marijuana establishment registration certificate as a
result of the actions of an owner, officer or board member of the medical marijuana establishment
pursuant to paragraph (b) of subsection 1 or paragraph (b) of subsection Z the Division may provide
the medical marijuana establishment with an opportunity to correct the situation.
The Division will not deny an application to renew a medical marijuana establishment registration
certificate or revoke a medical marijuana establishment registration certificate based on a change
in ownership of the medical marijuana establishment if the medical marijuana establishment is in
compliance with the provisions of the O.R.C. 3796.

B.9.j. Agent Registration Cards
O.R.C. 3796.
To obtain or renew a medical marijuana establishment agent registration card pursuant to O.R.C. 37962,
for a person employed by or contracted with a medical marijuana establishment or a person
who volunteers at a medical marijuana establishment other than a consultant who performs professional
services for the medical marijuana establishment, the medical marijuana establishment shall, in addition
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to the information required to be submitted to the Division pursuant to O.R.C. 3796, submit to the
Division:
1. A copy of any valid government-issued identification card of the person which includes a
photograph of the person.
2. The name and identification number of the medical marijuana establishment.
3. The signature of the natural person designated to submit applications for medical marijuana
establishment agent registration cards on behalf of the medical marijuana establishment pursuant
to O.R.C. 3796 and the date of that signature.
4. An attestation signed and dated by the person that the person has not been convicted of an
excluded felony offense.
5. Either:
(a) A statement that the person does not currently hold a valid medical marijuana
establishment agent registration card; or
(b) The number of the person's current medical marijuana establishment agent registration
card.
6. A current photograph of the person.
7. If fingerprints were submitted pursuant to O.R.C. 3796 to the Division as part of an application for
a medical marijuana establishment agent registration card for another medical marijuana
establishment within the 6 months immediately preceding the date of the application, the number
of the medical marijuana establishment agent card issued to the person as a result of the
application.
O.R.C. 3796.
1. The Division will issue medical marijuana establishment agent registration cards for each of the
following categories:
(a) An independent testing laboratory;
(b) A cultivation facility;
(c) A facility for the production of edible marijuana products or marijuana-infused products;
or
(d) A medical marijuana dispensary.
2. Each medical marijuana establishment agent registration card issued pursuant to O.R.C. 3796 must
indicate the applicable category. The person to whom the medical marijuana establishment
registration card is issued may only be employed by or volunteer at the type of medical marijuana
establishment for which he or she is registered.
O.R.C. 3796. An applicant submitting an application for a medical marijuana establishment agent
registration card pursuant to O.R.C. 3796 or renewing, amending, changing or replacing a medical
marijuana establishment agent registration card shall submit the application electronically in the
format prescribed by the Division
B.9.k. Agent Change of Name or Address
O.R.C. 3796.
To make a change to the name or address on a medical marijuana establishment agent registration
card, the medical marijuana establishment agent must submit to the Division a request for the change,
which must include:
1. The name on and the number of the current medical marijuana establishment agent registration
card of the cardholder;
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2. The new name or address of the cardholder;
3. The effective date of the new name or address of the cardholder;
4. For a change of the address of the cardholder, the county and state in which the new address is
located; and;
5. For a change of the name of the cardholder, a copy of any valid government-issued identification
card of the cardholder which includes a photograph of the person and the new name and address
of the cardholder.
B.9.I. Replacement registration card
O.R.C. 3796.
To request a replacement medical marijuana establishment agent registration card that has been lost,
stolen or destroyed, the medical marijuana establishment agent shall submit to the Division, within 3
working days after the card was lost, stolen or destroyed, a request for a replacement card which must
1. The name and date of birth of the cardholder;
2. If known, the number of the lost, stolen or destroyed medical marijuana establishment agent
registration card; and
3. If the cardholder cannot provide the number of the lost, stolen or destroyed medical marijuana
establishment agent registration card, a copy of:
(a) Any valid government-issued identification card of the cardholder which includes a
photograph of the person; or
(b) A medical marijuana establishment agent registration card previously issued to the
person.
B.9.m. Voided Registration Card
O.R.C. 3796.
1. The Division will provide written notice to a medical marijuana establishment agent that his or her
medical marijuana establishment agent registration card is void and no longer valid when:
(a) The medical marijuana establishment registration certificate listed on the medical marijuana
establishment agent registration card of the cardholder is no longer valid; or
(b) The Division receives the written notice required by O.R.C. 3796 of this regulation that the
medical marijuana establishment agent:
(1) No longer serves as an owner, officer or board member of the medical marijuana
establishment;
(2) Is no longer employed by or contracted with the medical marijuana
establishment; or
(3) No longer volunteers at the medical marijuana establishment.
2. Written notice provided by the Division pursuant to this section is not a revocation and is not
considered a final decision of the Division subject to administrative review.
B.9.n. Denial or revocation of registration card
O.R.C. 3796.
1. The Division will deny an application for or an application to renew a medical marijuana establishment
agent registration card if the applicant:
(a) Does not meet the requirements set forth in O.R.C. 3796; or
(b) Previously had a medical marijuana establishment agent registration card revoked.
2. The Division may deny an application for or an application to renew a medical marijuana
establishment
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agent registration card if the applicant provides false or misleading information to the Division.
3. The Division will revoke a medical marijuana establishment agent registration card if the medical
marijuana establishment agent:
(a) Dispenses or otherwise diverts marijuana to a person who is not authorized by law to
possess marijuana in accordance with the provisions of O.R.C. 3796
(b) Has been convicted of an excluded felony offense; or
(c) Engages in an activity set forth in O.R.C. 3796.
4. The Division may revoke a medical marijuana establishment agent registration card if the medical
marijuana establishment agent knowingly violates any provision of the O.R.C. 3796.
5. If the Division denies an application for or an application to renew a medical marijuana establishment
agent registration card or revokes a medical marijuana establishment agent registration card, the
Division will provide notice to the applicant or medical marijuana establishment agent that includes,
without limitation, the specific reasons for the denial or revocation.
O.R.C. 3796.
1. A violation of any of the provisions of sections 23 to 138, inclusive, of this regulation is
grounds for disciplinary action by the Division, including, without limitation, immediate
revocation of a medical marijuana establishment registration certificate pursuant to O.R.C.
3796.
2. A violation of any of the provisions of sections 23 to 138, inclusive, of this regulation is
grounds for disciplinary action by the Division, including, without limitation, immediate
revocation of a medical marijuana establishment agent registration card pursuant to
O.R.C. 3796.
B.9.o. Registration Fees
O.R.C. 3796.
1. Except as otherwise provided in the O.R.C. 3796, the Division will charge and collect the following
fees:
(a) For the initial issuance of a medical marijuana establishment registration certificate for
a medical marijuana dispensary - $30,000
(b) For the renewal of a medical marijuana establishment registration certificate for a
medical marijuana dispensary - $5,000
(c) For the initial issuance of a medical marijuana establishment registration certificate for
a cultivation facility - $3,000
(d) For the renewal of a medical marijuana establishment registration certificate for a
cultivation facility - $1,000
(e) For the initial issuance of a medical marijuana establishment registration certificate for
a facility for the production of edible marijuana products or marijuana-infused products
- $3,000
(f) For the renewal of a medical marijuana establishment registration certificate for a
facility for the production of edible marijuana products or marijuana-infused products $1,000 For the initial issuance of a medical marijuana establishment agent registration
card - $75 For the renewal of a medical marijuana establishment agent registration
card - $75 For the initial issuance of a medical marijuana establishment registration
certificate for an independent testing laboratory - $5,000
(g) For the renewal of a medical marijuana establishment registration certificate for an
independent testing laboratory - $3,000

51

(h) For the ongoing activities of the Division relating to the inspection of medical marijuana

establishments, not related to processing an application by a medical marijuana
establishment, the Division will collect an assessment from each medical marijuana
establishment for the time and effort attributed to the oversight of the medical marijuana
establishment that is based upon the hourly rate established for each inspector or
auditor of medical marijuana establishments as determined by the budget of the
Division.
O.R.C. 3796.
1. The Division will, at least annually, consider:
(a) The maximum fees set forth in O.R.C. 3796;
(b) The revenue received from such fees; and
(c) The gifts and grants received by the Division pursuant to O.R.C. 3796.
2. Based on its evaluation conducted pursuant to subsection 1, the Division may reduce the fees set
forth in section 49 of this regulation at such times as, in its judgment, the Division considers a
reduction equitable in relation to ensuring that the fees are revenue neutral and reflecting the gifts
and grants received by the Division pursuant to O.R.C. 3796.
B.9.p. Registration Required
O.R.C. 3796.
A medical marijuana establishment shall:
1. Assure that each medical marijuana establishment agent has his or her medical
marijuana establishment agent registration card in his or her immediate possession
when the medical marijuana establishment agent:
(a) Is employed by or volunteering at the medical marijuana establishment; or
(b) Is transporting marijuana, edible marijuana products or marijuana-infused
products for the medical marijuana establishment.
2. Not allow a person who does not possess a medical marijuana establishment agent
registration card issued under the medical marijuana establishment registration
certificate to:
(a) Serve as an officer or board member for the medical marijuana
establishment;
(b) Be employed by or have a contract to provide services for the medical
marijuana establishment; or
(c) Volunteer at or on behalf of the medical marijuana establishment.
3. Provide written notice to the Division, including the date of the event, within 10 working
days after the date on which a medical marijuana establishment agent no longer:
(a) Serves as an officer or board member for the medical marijuana
establishment;
(b) Is employed by or has a contract to provide services for the medical
marijuana establishment; or
(c) Volunteers at or on behalf of the medical marijuana establishment.
4. Provide written notice to the Division, including the date of the event, within 10 days after
the date on which an owner, officer or board member ceases to serve in that capacity
at the medical marijuana establishment.
B.9.q. State Employees Prohibited
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O.R.C. 3796.
No employee of this State who is responsible for implementing or enforcing the provisions of the O.R.C.
3796 may have a direct or indirect financial interest in a medical marijuana
establishment or be employed by or volunteer at a medical marijuana establishment.
B.9.r. Division to Maintain Confidentiality
O.R.C. 3796.
1. Except as otherwise provided in the O.R.C. 3796, the Division will and any designee of the
Division shall maintain the confidentiality of and shall not disclose the name or any other
identifying information of any person who facilitates or delivers services pursuant to O.R.C. 3796.
Except as otherwise provided in O.R.C. 3796, the name and any other identifying information of
any person who facilitates or delivers services pursuant to O.R.C. 3796 are confidential, not
subject to subpoena or discovery and not subject to inspection by the general public.
2. Notwithstanding the provisions of subsection 1, the Division or its designee may release the
name and other identifying information of a person who facilitates or delivers services pursuant
to O.R.C. 3796 to:
(a)
Authorized employees of the Division or its designee as necessary to perform
official duties of the Division; and
(b)
Authorized employees of state and local law enforcement agencies only as
necessary to verify that a person is lawfully facilitating or delivering services
pursuant O.R.C. 3796.
3. Nothing in this section prohibits the Division from providing a local government with a copy of
all information and documentation provided as part of an application to operate a medical
marijuana establishment upon the request of the local government.
C. COMPLIANCE PLAN
The Compliance Plan describes how COMPANY plans to operate a registered medical cannabis
establishment in full compliance with regulations, local codes and all laws of STATE. Procedures for external
and internal audits and inspections are detailed. Multiple principals and managers are assigned facility
oversight responsibilities. The Security Director will perform random audits of video surveillance footage to
perform compliance checks.
All areas of the registered cannabis dispensary, all dispensary agents and activities and all records are
subject to the OHIO Division of Public and Behavioral Health (Division) inspection. Those individuals who will
have access to facilities and vehicles transporting cannabis immediately upon request are detailed to include
representatives of the Division, emergency responders, authorized law enforcement personnel and local
public health, inspectional services or other permit-granting agents.
Comprehensive written operating procedures are outlined with descriptions of relative sections contained in this
guidebook, which will be updated semi-annually in order to maintain compliance with all laws and regulations
that apply to the operation. All agents will have proper training on compliance with state law, cannabis use,
security and theft prevention.
Additional measures for assured compliance include plans for disciplinary action, the acquisition of third-party
recommendations and the application of state laws pertaining to the rights of landlords, employers, law
enforcement authorities and regulatory agencies.
C.1. LAWFUL ACTIVITIES

53

A medical cannabis establishment in OHIO is prohibited from acquiring, possessing, cultivating,
manufacturing, delivering, transferring, transporting, supplying or dispensing cannabis for any purpose
except to:
1. Directly or indirectly assist patients who possess valid registry identification cards; and
2. Assist patients who possess valid registry identification cards by way of those patients'
designated primary caregivers. [O.R.C. 3796]
C.2. STATE AND LOCAL COMPLIANCE REQUIRED
The Division is granted licensing and rulemaking authority by statute and may limit cultivation in the STATE
following a public hearing. The CEO must assure that COMPANY'S operating plans are in compliance with
all applicable local ordinances and rules, legislation and Division rulemaking or directives. Provisional
licensing from the Division requires a Division inspection and must be accompanied by a business license
or other form of local approval prior to operating. If the local government does not issue business licenses
and does not disapprove of the MME, operations may begin when the CEO confirms that all applicable
local compliance issues have been addressed. [O.R.C. 3796]
C.3. AUTHORIZED AND RESPONSIBLE PARTIES
The CEO must assure that only persons authorized by regulation provide information, sign documents
or assure actions are taken in accordance with regulations. Dependent upon organizational structure,
all officers, partners, members, joint venture signatories and all other members of the organization are
subject to legal and regulatory provisions applicable to governing owners, officers and board members
of the MME. Only an authorized representative, an officer or member, may execute documents on behalf
of the COMPANY. Requirements concerning owners only apply to an individual with and aggregate
ownership interest of 5% or more unless otherwise directed by Division. [O.R.C. 3796]
C.4. WRITTEN STANDARD OPERATING POLICIES AND PROCEDURES
C.4.a. Detailed Written Operating Policies and Procedures Required
COMPANY must implement and maintain a detailed set of operating procedures for each facility. Each
policy and procedures plan section must be assigned to management personnel for development,
implementation, training
, reporting and updates. These procedures must include, at a minimum:
1. Security measures (Security Plan);
2. Hours of operation and after-hours contact information (Facilities and General Operations
Plan);
3. Storage policies (Product Storage Plan);
4. Inventory control procedures including (Inventory Management Plan):
(a) Tracking,
(b) Packaging,
(c) Accepting cannabis from patients and caregivers,
(d) Accepting cannabis from other MMEs; and
(e) Disposal of cannabis.
5. Quality control plans including policies for a mandatory Quality Control Department
(Quality Control Plan);
6. Staffing processes and an employee Guidebook including job descriptions that address
at a minimum (Staffing and
7. Plan; Employee Guidebook):
(a) Duties, authority, responsibilities and qualifications
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8.
9.
10.
11.

12.

13.

(b) Supervision,
(c) Training in confidentiality requirements,
(d) Periodic performance evaluations, and
(e) Disciplinary actions;
Emergency procedures (Emergency and Incident Management Plan);
Payment of taxes (Sales, Cash Handling and Accounting Plan);
Patient records including purchases, denials of sale, any delivery options,
confidentiality and retention (Patient Management and Education Plan);
Patient education and support including (Patient Management and Education
Plan):
(a) The availability of different strains of cannabis and the purported effects of
the different strains;
(b) Information about the purported effectiveness of various methods, forms
and routes of administering medical cannabis; and
(c) Prohibition on the smoking of cannabis.
Business recordkeeping including business records, such as Guidebook or
computerized records of assets and liabilities, monetary transactions, journals,
ledgers and supporting documents, including, without limitation, agreements,
checks, invoices and vouchers [Recordkeeping, Reporting and Notifications Plan;
Sales, Cash Handling and Accounting Plan]; and
Written policies and procedures for the production and distribution of cannabis,
which must include but are without limitation:
(a) Methods for identifying, recording and reporting diversion, theft or loss
and for correcting all errors and inaccuracies in inventories;
(b) A procedure for handling voluntary and mandatory recalls of cannabis;
(c) A procedure for ensuring that any outdated, damaged, deteriorated,
mislabeled or contaminated cannabis is segregated from other cannabis
and destroyed;
(d) Policies and procedures for the transfer, acquisition or sale of cannabis
between operations; and a policy for the immediate dismissal of any agent
who has diverted cannabis, which may be reported to law enforcement
officials and to the Division; or
(e) Engaged in unsafe practices with regard to operation, which may be
reported to the Division. [O.R.C. 3796]

C.4.b. Regular Updates Required
The Controller in coordination with all unit managers shall update these operating procedures semiannually or as needed for compliance with new law or rule. It is COMPANY policy to retain an industry
consultant to update this Guidebook semi-annually in order to maintain compliance with all laws and
regulations that apply to COMPANY's operations. The CEO must approve all recommended changes
and provide a summary report at the corporation's annual meeting. The Controller may implement
temporary policies as needed to comply with applicable law and regulation.
C.4.c. Change in Law or Rule Updates
The compliance officer in coordination with the Controller must track any changes in applicable laws and
regulations to determine necessary changes to operating procedures. The Controller shall determine if
training updates are required.
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C.4.d. Industry Best Practice Updates
The Controller must review industry standards published by trade groups at least annually to identify
potential updates to standard operating policies and procedures. Examples of such groups include the
American Herbal Products Association, American Herbal Pharmacopeia, Coalition for Cannabis
Standards and Ethics, the Emerald Valley Growers Association and the National Cannabis Industry
Association.
C.5. COMPLIANT SYSTEMS
The Controller must assure that all information technology systems used in the operation are compliant with all
provisions of the legislation and rules. The Controller should utilize systems that aid in compliant operations and
have features specific to OHIO regulation or customizable modules for compliance. All stored data must be
secure, maintain audit trail identifying users, dates, times, access location and changes made to any record and
be backed up offsite on a daily basis.
C.6. TRAINING AND REPORTING
The Controller must assure all agents have proper training on compliance with state law, cannabis use, security
and theft prevention in accordance with the Staffing and Training Plan. All agents are required as a condition of
employment to report any compliance issues to their supervisor, the Controller or the CEO.
C.7. AUDITS AND INSPECTIONS
C.7.a. Internal audits
The compliance officer must perform quarterly audits of adherence to all policies and procedures set
forth in this Guidebook using the Facility Audit Log as a reporting tool. In the event a compliance officer
is not on staff, an industry consultant must be retained to perform random and unannounced audits.
C.7.b. Random audits required
The Controller must perform a random audit of no less than two hours of video surveillance footage at
least quarterly to perform compliance checks for visible compliance issues. The CEO must be presented
a quarterly report of internal audit findings prepared by the Controller. The CEO must mandate any
necessary changes required from the findings.
C. 7. c. External Inspections
Personnel on-site must grant access to authorized persons listed below in accordance with the Badge
Identification and Visitor Plan. When an external party is granted access to any COMPANY facility, the
agent granting access must update the Visitor Log and notify the Security Director immediately. The
following individuals shall have access to COMPANY facilities or any vehicle transporting cannabis for
COMPANY immediately upon request:
1. Representatives of the Division in the course of their duties:
(a) To secure compliance of any rule or law;
(b) To prevent a violation of rule or law;
(c) To conduct a random inspection in response to an allegation of noncompliance; or
(d) To perform an annual health and sanitation inspection.
2. Emergency responders in the course of responding to an emergency; and
3. Authorized law enforcement personnel or local public health, inspectional services or other permitgranting agents acting within their lawful jurisdiction. [O.R.C. 3796]
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C.7.d. Division Inspections
The Division or its agents may inspect any COMPANY facility and affiliated vehicles at any time without
prior notice in order to determine COMPANY's compliance with applicable laws and regulations. All areas
of COMPANY facilities, all agents and activities and all records are subject to such inspection.
1. The Controller or their designated representative shall immediately upon request make available
to the Division all information that may be relevant to a Division inspection or an investigation of
any incident or complaint including any product samples which must be properly recorded in the
inventory control system.
2. COMPANY personnel shall make all reasonable efforts to facilitate the Division's inspection or
investigation of any incident or complaint and to facilitate the Division's interviews of COMPANY
agents.
3. An inspection or other investigation may be made prior to the issuance of a certificate of
registration or renewal of registration. Additional inspections may be made whenever the Division
deems it necessary for the enforcement of applicable laws and regulations. [O.R.C. 3796]
C.8. DISCIPLINARY ACTIONS AND OTHER LAW
C.8.a. Compliance With Directives Required
It is COMPANY policy to comply with all Division requirements, notifications, orders and directives upon
request. The CEO, Controller and Security Director must assure that all regulations and Division or law
enforcement directives are followed in the case of administrative or criminal proceedings. The CEO must
assure that any fees assessed by the Division for inspection purposes or the State or locality for
environmental damage is paid in accordance with the terms. [O.R.C. 3796]
C.8.b. Outside Consultants Required
The CEO must obtain third-party compliance and audit recommendations if:
1. Any Division or law enforcement disciplinary notice is received;
2. The CEO must engage legal counsel immediately upon notice of administrative action against
COMPANY;
3. Internal or external audit findings or other operational issues are indicative of
management problems; or
4. Diversion of cannabis products or other loss or theft is discovered.
C.8.c. Suspension Of Registration
The Division may determine that there are any deficiencies in the operation of or provision of services by
a medical marijuana establishment and suspend its registration certificate and request a written plan of
correction from the medical marijuana establishment. If COMPANY operations are suspended by the
Division:
1. The CEO must provide oversight of all activities;
2. Legal counsel must be engaged to obtain permission from the Division for ongoing
maintenance of the business;
3. A third-party compliance expert must assist in the development of a plan of correction for each
deficiency and submit the plan to the Division for approval within 10 business days after receipt
of the statement of deficiencies;
4. The plan of correction must include specific requirements for corrective action, which must
include times within which the deficiencies are to be corrected;
5. The CEO must comply with any changes to the plan by the Division or with any Division
directed plans. [O.R.C. 3796]
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C.9. APPLICABLE LEGISLATION - COMPLIANCE
C.9.a. Compliance Measures Required By Legislation
O.R.C. 3796 Operating documents; security measures; actions of establishment with respect to
marijuana required to be for certain purpose; requirements for cultivation; dispensary and cultivation
facility authorized to acquire marijuana from patient; allowing consumption on premises prohibited;
inspection. [Effective April 1, 2014.]
1. A medical marijuana establishment is prohibited from acquiring, possessing, cultivating,
manufacturing, delivering, transferring, transporting, supplying or dispensing marijuana for any
purpose except to:
(a) Directly or indirectly assist patients who possess valid registry identification cards; and
(b) Assist patients who possess valid registry identification cards by way of those patients'
designated primary caregivers.
For the purposes of this subsection, a person shall be deemed to be a patient who possesses a valid
registry identification card if he or she qualifies for nonresident reciprocity pursuant to O.R.C. 3796.
2. A medical marijuana establishment shall not allow any person to consume marijuana on the
property or premises of the establishment.
3. Medical marijuana establishments are subject to reasonable inspection by the Division at any
time and a person who holds a medical marijuana establishment registration certificate must
make himself or herself or a designee thereof, available and present for any inspection by the
Division of the establishment
(Added to O.R.C. 3796)

C.9. b. Regulatory Authority Granted To Division
O.R.C. 3796
Regulations. [Effective April 1, 2014.] The Division shall adopt such regulations as it determines to be
necessary or advisable to carry out the provisions of O.R.C. 3796, inclusive. Such regulations are in
addition to any requirements set forth in statute and must, without limitation:
1. Prescribe the form and any additional required content of registration and renewal applications
submitted pursuant to O.R.C. 3796.
2. Set forth rules pertaining to the safe and healthful operation of medical marijuana establishments,
including, without limitation:
(a) The manner of protecting against diversion and theft without imposing an undue burden on
medical marijuana establishments or compromising the confidentiality of the holders of
registry identification cards.
(b) Minimum requirements for the oversight of medical marijuana establishments.
(c) Minimum requirements for the keeping of records by medical marijuana establishments.
(d) Provisions for the security of medical marijuana establishments, including, without
limitation, requirements for the protection by a fully operational security alarm system of
each medical marijuana establishment.
(e) Procedures pursuant to which medical marijuana dispensaries must use the services of an
independent testing laboratory to assure that any marijuana, edible marijuana products and
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3.

4.

5.
6.

7.
8.
9.

marijuana-infused products sold by the dispensaries to end users are tested for content,
quality and potency in accordance with standards established by the Division.
(f) Procedures pursuant to which a medical marijuana dispensary will be notified by the
Division if a patient who holds a valid registry identification card has chosen the
dispensary as his or her designated medical marijuana dispensary, as described in
O.R.C. 3796.
Establish circumstances and procedures pursuant to which the maximum fees set forth in O.R.C.
3796 may be reduced over time:
(a) To assure that the fees imposed pursuant to O.R.C. 3796 are, insofar as may be
practicable, revenue neutral; and
(b) To reflect gifts and grants received by the Division pursuant to O.R.C. 3796.
Set forth the amount of usable marijuana that a medical marijuana dispensary may dispense to a
person who holds a valid registry identification card or the designated primary caregiver of such a
person, in any one 14-day period. Such an amount must not exceed the limits set forth in O.R.C.
3796.
As far as possible while maintaining accountability, protect the identity and personal identifying
information of each person who receives, facilitates or delivers services in accordance with this
chapter.
In cooperation with the Board of Medical Examiners and the State Board of Osteopathic Medicine,
establish a system to:
(a) Register and track attending physicians who advise their patients that the medical use
of marijuana may mitigate the symptoms or effects of the patient's medical condition;
(b) Insofar as is possible, track and quantify the number of times an attending physician
described in paragraph (a) makes such an advisement; and
(c) Provide for the progressive discipline of attending physicians who advise the medical
use of marijuana at a rate at which the Division and Board determine and agree to be
unreasonably high.
Establish different categories of medical marijuana establishment agent registration cards, including,
without limitation, criteria for training and certification, for each of the different types of medical
marijuana establishments at which such an agent may be employed or volunteer.
Provide for the maintenance of a log by the Division of each person who is authorized to cultivate,
grow or produce marijuana pursuant to O.R.C. 3796. The Division shall assure that the contents of
the log are available for verification by law enforcement personnel 24 hours a day.
Address such other matters as may assist in implementing the program of dispensation
contemplated by O.R.C. 3796, inclusive.

C.10. APPLICABLE RULES
C.10.a. Authorized Signatories And Responsible Parties
O.R.C. 3796.
1. When a medical marijuana establishment is required pursuant to O.R.C. 3796 to provide information,
sign documents or assure actions are taken, a person identified in this subsection shall comply with
the requirement on behalf of the medical marijuana establishment:
(a) If a natural person is applying for a medical marijuana establishment registration
certificate, the natural person;
(b) If a corporation is applying for a medical marijuana establishment registration
certificate, a natural person who is an officer of the corporation;
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(c) If a partnership is applying for a medical marijuana establishment registration
certificate, a natural person who is a partner;
(d) If a limited-liability COMPANY is applying for a medical marijuana establishment
registration certificate, a manager or, if the limited-liability COMPANY does not have a
manager, a natural person who is a member of the limited-liability COMPANY;
(e) If an association or cooperative is applying for a medical marijuana establishment
registration certificate, a natural person who is a member of the governing board of the
association or cooperative;
(f) If a joint venture is applying for a medical marijuana establishment registration
certificate, a natural person who signed the joint venture agreement; and
(g) If a business organization other than those described in paragraphs (b) to (f), inclusive,
is applying for a medical marijuana establishment registration certificate, a natural
person who is a member of the business organization.
2. For the purposes of the O.R.C. 3796, the following persons must comply with the provisions
governing owners, officers and board members of a medical marijuana establishment:
(a) If a corporation is applying for a medical marijuana establishment registration certificate,
the officers of the corporation;
(b) If a partnership is applying for a medical marijuana establishment registration certificate,
the partners;
(c) If a limited-liability COMPANY is applying for a medical marijuana establishment
registration certificate, the members of the limited-liability COMPANY;
(d) If an association or cooperative is applying for a medical marijuana establishment
registration certificate, the members of the association or cooperative;
(e) If a joint venture is applying for a medical marijuana establishment registration
certificate, the natural persons who signed the joint venture agreement; and
(f) If a business organization other than those described in paragraphs (a) to (e), inclusive,
is applying for a medical marijuana establishment registration certificate, the members
of the business organization.
C.10.b. Ownership Interest Determination O.R.C. 3796
1. Except as otherwise required in subsection 2, the requirements of this chapter concerning
owners of medical marijuana establishments only apply to a person with an aggregate ownership
interest of 5 percent or more in a medical marijuana establishment.
2. If, in the judgment of the Division, the public interest will be served by requiring any owner with
an ownership interest of less than 5 percent in a medical marijuana establishment to comply with
any provisions of this chapter concerning owners of medical marijuana establishments, the
Division will notify that owner and he or she must comply with those provisions.
C.10.c. License Required To Operate
O.R.C. 3796.
1. Except as otherwise provided in subsection 2, the issuance of a medical marijuana establishment
registration certificate by the Division is provisional and not an approval to begin operations as
a medical marijuana establishment until such time as:
(a) The medical marijuana establishment is in compliance with all applicable local
governmental ordinances and rules; and
(b) The local government has issued a business license, or otherwise approved
the applicant, for the operation of the medical marijuana establishment.
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2. If the local government for a jurisdiction in which a medical marijuana establishment is located
does not issue business licenses and does not approve or disapprove medical marijuana
establishments in its jurisdiction, a medical marijuana establishment registration certificate
becomes an approval to begin operations as a medical marijuana establishment when the
medical marijuana establishment is in compliance with all applicable local governmental
ordinances and rules.
C.10.d. Inspections Authorized
O.R.C. 3796.
1. The Division may, at any time it determines an inspection is needed, conduct an investigation into
the premises, facilities, qualifications of personnel, methods of operation, policies and purposes of
any medical marijuana establishment and of any person proposing to engage in the operation of a
medical marijuana establishment. An inspection of a facility may include, without limitation,
investigation of standards for safety from fire on behalf of the Division by the local fire protection
agency. If a local fire protection agency is not available, the State Fire Marshal may conduct the
inspection after the medical marijuana establishment pays the appropriate fee to the State Fire
Marshal for such inspection.
2. The Division will not issue a medical marijuana establishment registration certificate until the
Division completes an inspection of the medical marijuana establishment. Such an inspection
may require more than one visit to the medical marijuana establishment.
3. In addition to complying with the provisions of O.R.C. 3796, governing the imposition of an excise
tax on medical marijuana establishments, a medical marijuana establishment may not operate
until it has been issued a medical marijuana establishment registration certificate from the
Division.
4. The Division will not issue a medical marijuana establishment registration certificate until it has
received a satisfactory report of full compliance with and completion of all applicable public safety
inspections required by state and local jurisdictions, including, without limitation, fire, building,
health and air quality inspections, except as otherwise provided in subsection 3 of section 63 of
this regulation.
O.R.C. 3796.
1. Submission of an application for a medical marijuana establishment registration certificate
constitutes permission for entry to and reasonable inspection of the medical marijuana
establishment by the Division, with or without notice. An inspector conducting an inspection
pursuant to this section does not need to be accompanied during the inspection.
2. The Division may, upon receipt of a complaint concerning a medical marijuana establishment
(MME), except for a complaint concerning the cost of services, a complaint concerning the
efficacy of medical marijuana or a complaint related to customer service issues, conduct an
investigation during the operating hours of the medical marijuana establishment, with or without
notice, into the premises, facilities, qualifications of personnel, methods of operation, policies,
procedures and records of that medical marijuana establishment or any other medical marijuana
establishment which may have information pertinent to the complaint.
3. The Division may enter and inspect any building or premises at any time, with or without notice,
to:
(a) Secure compliance with any provision of the O.R.C. 3796;
(b) Prevent a violation of any provision of the O.R.C. 3796; or
(c) Conduct an unannounced inspection of a medical marijuana establishment in
response to an allegation of noncompliance with O.R.C. 3796.
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4. The Division will enter and inspect at least annually, with or without notice, each building or the
premises of a medical marijuana establishment to assure compliance with the standards for
health and sanitation.
5. The Division will enter and inspect, with or without notice, any building or premises operated by
a medical marijuana establishment within 72 hours after the Division is notified that the medical
marijuana establishment is operating without a medical marijuana establishment registration
certificate.
C.10.e. Plan of Correction
O.R.C. 3796.
1. If the Division determines that there are any deficiencies in the operation of a medical marijuana
establishment or in the provision of services by a medical marijuana establishment, the Division may
suspend its medical marijuana establishment registration certificate and request a written plan of
correction from the medical marijuana establishment.
2. A medical marijuana establishment whose medical marijuana establishment registration
certificate has been suspended pursuant to subsection 1 shall develop a plan of correction for
each deficiency and submit the plan to the Division for approval within 10 business days after
receipt of the statement of deficiencies. The plan of correction must include specific requirements
for corrective action, which must include times within which the deficiencies are to be corrected.
(a) If the plan submitted pursuant to subsection 2 is not acceptable to the Division, the
Division may direct the medical marijuana establishment to resubmit a plan of
correction or the Division may develop a directed plan of correction with which the
medical marijuana establishment must comply.
C.10.f. Policies and procedures required
O.R.C. 3796.
A medical marijuana establishment shall:
1. Develop, document and implement policies and procedures regarding:
(a) Job descriptions and employment contracts, including, without limitation:
(1) The duties, authority, responsibilities and qualifications of personnel;
(2) Supervision of personnel;
(3) Training in and adherence to confidentiality requirements;
(4) Periodic performance evaluations; and
(5) Disciplinary actions.
(b) Business records, such as Guidebook or computerized records of assets and liabilities,
monetary transactions, journals, ledgers and supporting documents, including, without
limitation, agreements, checks, invoices and vouchers.
(c) Inventory control, including, without limitation:
(1) Tracking;
(2) Packaging;
(3) Accepting marijuana from patients who hold valid registry identification cards and
from their designated primary caregivers;
(4) Acquiring marijuana from other medical marijuana establishments; and
(5) Disposing of unusable marijuana.
(d) Records of patients who hold valid registry identification cards, including, without
limitation, purchases, denials of sale, any delivery options, confidentiality and retention.
(e) Patient education and support, including, without limitation:
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(1) The availability of different strains of marijuana and the purported effects of

the different strains;

(2) Information about the purported effectiveness of various methods, forms and

routes of administering medical marijuana; and
(3) Prohibition on the smoking of marijuana.

2. Maintain copies of the policies and procedures developed pursuant to subsection 1 at the
medical marijuana establishment and provide copies to the Division for review upon request.
C.10.g. MME Responsible for Environmental Damage
O.R.C. 3796.
A medical marijuana establishment is responsible to the State or a local governmental entity for all
costs incurred by the State or local governmental entity in cleaning up, mitigating or remedying any
environmental damage caused by the medical marijuana establishment.
C.10.h. Division Authorized to Take Samples
O.R.C. 3796.
1. Upon the request of the Division, a cultivation facility and a facility for the production of edible
marijuana products or marijuana-infused products must provide an independent testing
laboratory designated by the Division with a sample of marijuana or a marijuana product in the
amount listed in section 118 of this regulation for random quality assurance compliance checks
in a secure manner such that the laboratory can confirm that it has received and is testing the
correct sample.
2. The independent testing laboratory that receives a sample pursuant to subsection 1 shall, as
directed by the Division:
(a) Screen the sample for pesticides, chemical residues and unsafe levels of metals;
(b) Perform any other quality assurance test deemed necessary by the Division; and
(c) Report its results to the Division.
3. The cultivation facility or facility for the production of edible marijuana products or marijuanainfused products is responsible for all costs involved in screening or testing performed
pursuant to this section.
C.10.i. Division Authorized to Limit Marijuana Production
O.R.C. 3796.
The Division may, upon findings made following a public hearing that the public interest will be
supported by limiting the cultivation of medical marijuana in this State, limit the amount of marijuana in
production within this State.
D. RECORDKEEPING, REPORTING AND NOTIFICATIONS PLAN
The Recordkeeping, Reporting, and Notifications Plan describes procedures for ensuring the
maintenance of true, complete and current records that will be available for inspection by the
Division or other authorized authorities upon reque st. The Controller is assigned responsibility
for all COMPANY recordkeeping in coordination with unit managers with oversight by the
compliance manager. The plan describes in detail the required types of records, the length of
preservation, division of responsibility, and conditions that require formal reports or the
notification of appropriate authorities.
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It is established that COMPANY will maintain records in accordance with Division requirements
and best practice for corporations. Measures are established herein for the maintenance of
records relevant to operating procedures, inventory records including seed -to-sale tracking,
personnel records, staffing plans, personnel policies and procedures, waste disposal records,
product testing and recall records, CORI reports, security records, designated business records
and additional required Division reporting.
D.1.a. General COMPANY recordkeeping
COMPANY will maintain true, complete, and current records. The Controller is responsible
for recordkeeping, data retention and back-ups. Offsite back-up of all records must be
maintained for a minimum of five years. The Controller is responsible for all record keeping
requirements and the proper integration of those requirements i nto policies and procedures.
All agents must adhere to recordkeeping systems and policies in their unit as a condition of
employment. COMPANY shall maintain records including:
1. Operating procedures specified herein.
2. Inventory records including seed to sale tracking including but without limitation purchases,
denials of any purchases, and delivery options in accordance with the Sales, Cash Handling
and Accounting Plan and Inventory Management Plan.
3. Patient and caregiver records are confidential and must be maintained in accordance with the
Patient Management Plan.
4. Personnel records in accordance with COMPANY Personnel Policies.
5. Staffing plans in accordance with the policies in the Staffing and Training Plan.
6. Personnel policies and procedures in accordance with the Employee Guidebook;
7. Waste disposal records in accordance with the Waste Management Plan;
8. Maintenance records in accordance with the General Operations Plan; 7. Appropriate law
enforcement background reports; and
9. Business records including:
(a) COMPANY assets and liabilities;
(b) Fixed asset schedules;
(c) Insurance and escrow requirements in accordance with the General
Operations Plan;
(d) All monetary transactions;
(e) Books of accounts, which shall include journals, ledgers, and supporting
documents, agreements, checks, invoices, vouchers, monthly and quarterly
reports, and annual certified audits;
(f) Sales records in accordance with the Sales, Cash Handling and Accounting
Plan;
(g) Salary and wages paid to each employee, stipend paid to each executive
manager, and any executive compensation, bonus, benefit, or item of value
paid to any individual affiliated with COMPANY, including members of the nonprofit corporation, if any;
(h) All licensing and registration applications and other correspondence with the
Division; and
(i) All other corporate documents required by law including but without limitation
meeting minutes, annual reports, stock or membership agreements.
(j) Any agent providing records to the Division, any person or other agency must
report the disclosure of such records to the Controller. The Controller must
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report the disclosure of records to the executive management team to
determine if legal counsel should be notified. [O.R.C. 3796.]
D.1.b. Confidentiality Of Records
Information held by COMPANY about patients, caregivers and agents is confidential and shall not be
disclosed by any agent without the written consent of the individual to whom the information applies or
as required under law or pursuant to an order from a court of competent jurisdiction provided, however,
the Division may access this information to carry out official duties. Any release of information by a
COMPANY agent must be reported to the Controller immediately.
D.1.c. Reporting Of Records Incidents
Any loss or unauthorized alteration of COMPANY records discovered or suspected by any agent must
be reported to the Controller immediately. The Controller must report such incidents to the Division and
law enforcement as necessary. Upon discovery of a records security breach, the Controller must review
all recordkeeping and security policies to identify deficiencies and necessary corrective measures. The
Controller may engage the service of a third-party data security expert as needed.
D.2. AGENT RECORDS
D.2.a. Current Organizational Chart And Job Descriptions Required
The Controller in coordination with the human resources manager must maintain a current
organizational chart and job descriptions for each employee and volunteer position.
D.2.b. Agent Records
The Controller in coordination with the human resources manager must maintain accurate personnel
records for each COMPANY agent. Such records must be maintained for at least seven years and include:
1. All materials submitted to the Division;
2. A copy of their Division issued medical cannabis establishment registration card;
3. Documentation of verification of references;
4. The job description or employment contract that includes duties, authority, responsibilities,
qualifications, and supervision;
5. Documentation of all training received by the agent and the signed statement of the agent
indicating the date, time, and place he or she received the training and the topics
discussed, including the name and title of presenters;
6. Documentation of periodic performance evaluations; and
7. A record of any disciplinary action taken.
D.2.c. Compensation Records
The Controller must maintain records documenting the salary and wages paid to each agent, stipend
paid to each executive manager, and any executive compensation, bonus, benefit, or item of value paid
to any individual affiliated with COMPANY, including executive managers. These records must be
maintained for a period of at least seven years.
D.3. DIVISION REQUIRED REPORTING AND NOTIFICATIONS
COMPANY recordkeeping policies are contained throughout all operating plans. The sections addressed
below are requirements of the Division, but are not a complete list of all records that must be maintained by
COMPANY agents.
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D.4. TRANSPORTATION RECORDS
All deliveries must be accompanied by a trip plan.
1. The trip plan must be verified as accurate by the transportation manager and provided by
the transportation manager or transporting agent to the MME receiving the delivery.
2. The transporting agent must record the end time of each trip and any variances occurring
to the trip plan in the Transportation Event Log.
3. Any vehicle accidents must be reported by the transporting agent to the transportation
manager or unit manager with 2 hours of the accident.
4. Any loss or theft of paraphernalia, cannabis or cannabis products must be reported by the
transporting agent immediately to the transportation manager or unit manager.
5. The manager receiving a loss or theft report from a transporting agent must notify the
Controller immediately. The Controller must report the occurrence to the appropriate law
enforcement agency and the Division immediately.
6. Transportation records must be maintained for no less than five years and provided to the
Division upon request. [O.R.C. 3796.]
D.5. THEFT AND LOSS NOTIFICATIONS
D.5.a. Theft And Loss Of Cannabis And Cannabis Products
The Controller must assure that all theft or loss reports originating from any COMPANY operating unit in
accordance with policies are reported to the appropriate law enforcement agency and the Division. All
related documentation must be available for review by the Division upon request for a period of at least
five years. [O.R.C. 3796]
D.5.b. Loss Of A Medical Cannabis Registration Card
Any COMPANY agent must report a lost, stolen or destroyed medical cannabis establishment registration
card to their unit manager immediately. The unit manager must assure the agent submits to the Division
within three working days:
1. Their name and birthdate; and
2. The number of the missing registration card (maintained in their human resources file).
3. If for any reason, the lost registration card number is unknown, the agent must provide a
government-issued identification card with a photo or a copy of the last registration card issued
to them. [O.R.C. 3796]
D.6. SECURITY RECORDS AND NOTIFICATIONS
D.6.a. Security Records
Twenty-four hour recordings from all video cameras must be available for immediate viewing by the
Division upon request. Recordings must be retained for at least 30 calendar days; however, COMPANY
policy is to retain these recordings for a minimum of 30 days. The Controller in coordination with the
Security Director must assure the proper retention of all recordings with off-site back-up.
1. Recordings shall not be destroyed or altered, and shall be retained as long as necessary if the
Security Director is aware of a pending criminal, civil, or administrative investigation, or legal
proceeding for which the recording may contain relevant information.
2. A current list of authorized employees and service personnel that have access to the surveillance
room must be maintained by the security manager. [O.R.C. 3796]
D.6.b. Notification Of A Security Breach
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The Security Director must assure all security equipment is designed to provide immediate automatic or
electronic notification to alert the local law enforcement agency of an unauthorized breach of security in
any COMPANY MME facility. The Controller must assure all agents are properly trained and directed to
notify local law enforcement immediately upon discovering a breach of security. It is COMPANY policy
to utilize a video verification system for all security alarm systems to verify security incidents and minimize
false notifications to law enforcement. [O.R.C. 3796]
D.7. PATIENT RECORDS
1. The Dispensary Manager must assure that:
(a) A patient record is only accessed by an agent authorized by the policies and
procedures of the COMPANY to access the patient record;
(b) A patient record is provided to the Division for review upon request;
(c) A patient record is protected from loss, damage or unauthorized use;
and
(d) A patient record is maintained for at least 5 years after the date on
which the patient or his or her designated primary caregiver last
requested cannabis, edible cannabis products or cannabis-infused
products from the medical cannabis dispensary.
2. It is COMPANY policy to maintain patient records electronically in a system approved by the
Controller, the dispensary manager must assure that:
(a) There are safeguards to prevent unauthorized access; and
(b) The date and time of an entry in a patient record is recorded electronically by
an internal clock. [O.R.C. 3796]
D.8. LABORATORY RECORDS
Each COMPANY agent must assure that no laboratory record presented by COMPANY is falsified
in any manner. Any agent who knowingly falsifies a laboratory report will be terminated
immediately. Any agent who suspects that a laboratory record may have been falsified must report
to the Controller and Quality Control Department immediately as a condition of employment. If the
Division finds any MME has falsified a laboratory record, they may immediately revoke the MME's
registration and terminate their right to operate. [O.R.C. 3796]
D.9. MAINTENANCE RECORDS
Each unit manager must maintain records of any maintenance, cleaning, sanitizing and inspection in any
COMPANY facility. The CEO is responsible for oversight and maintenance of such records. [O.R.C. 3796]
D.10 TERMINATION OF OPERATIONS NOTIFICATION
If any unit of COMPANY that requires registration with the Division is closing for any reason, the
Controller must assure that the Division is provided notification fifteen days prior to the closing
date. The CEO must assure the unit's registration certificate is surrendered to the Division
immediately upon closing. In the case of an emergency that requires a temporary cessation of
operations, the Controller must notify the Division immediately for further direction and instruction
on the appropriate procedures to undertake. All activities must be appropriately documented and
recorded during this time. The CEO is responsible for the oversight of any temporary closure
activities. [O.R.C. 3796]
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D.11. APPLICABLE RULES — RECORDKEEPING, REPORTING AND NOTIFICATIONS
D.11.a. Records policies required
[O.R.C. 3796].
Develop, document and implement policies and procedures regarding:
1. Business records, such as Guidebook or computerized records of assets and liabilities,
monetary transactions, journals, ledgers and supporting documents, including, without
limitation, agreements, checks, invoices and vouchers.
2. Records of patients who hold valid registry identification cards, including, without limitation,
purchases, denials of sale, any delivery options, confidentiality and retention.
D.11.b. Division Inventory Reports Required
O.R.C. 3796.
1. Each medical marijuana establishment shall:
(a) Establish procedures, which reconcile the raw material used to the finished product on
the basis of each job. Significant variances must be documented, investigated by
management personnel and immediately reported to the Division and to the medical
marijuana establishment that ordered the edible marijuana product or marijuana-infused
product; and
(b) Provide for quarterly physical inventory counts to be performed by persons
independent of the manufacturing process, which are reconciled to the perpetual
inventory records. Significant variances are to be documented, investigated by
management personnel and immediately reported to the Division.
2. If a medical marijuana establishment identifies a reduction in the amount of medical marijuana in the
inventory of the medical marijuana establishment not due to documented causes, the medical
marijuana establishment shall determine where the loss has occurred and take and document
corrective action. If the reduction in the amount of medical marijuana in the inventory of the medical
marijuana establishment is due to suspected criminal activity by a medical marijuana establishment
agent, the medical marijuana establishment shall report the medical marijuana establishment agent
to the Division and to the appropriate law enforcement agencies.
D.11.c. Transportation Reports Required
O.R.C. 3796.
1. Before transporting marijuana, paraphernalia, edible marijuana products or marijuana-infused
products pursuant to subsection 1, a medical marijuana establishment agent must:
(a) Complete a trip plan that includes, without limitation:
(b) Provide a copy of the trip plan completed pursuant to paragraph (a) to the medical
marijuana establishment for which he or she is providing the transportation.
2. After transporting marijuana, paraphernalia, edible marijuana products or marijuana- infused
products pursuant to subsection 1, a medical marijuana establishment agent must enter the end
time of the trip and any changes to the trip plan that was completed pursuant to paragraph (a)
of subsection 4.
3. Each medical marijuana establishment agent transporting marijuana, paraphernalia, edible
marijuana products or marijuana-infused products pursuant to subsection 1, must:
(a) Report any vehicle accident that occurs during the transportation to a person designated
by the medical marijuana establishment to receive such reports within 2 hours after the
accident occurs; and
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(b) Report any loss or theft of marijuana, paraphernalia, edible marijuana products or
marijuana-infused products that occurs during the transportation to a person designated
by the medical marijuana establishment to receive such reports immediately after the
medical marijuana establishment agent becomes aware of the loss or theft. A medical
marijuana establishment that receives a report of loss or theft pursuant to this paragraph
must immediately report the loss or theft to the appropriate law enforcement agency and
to the Division as required by section 59 of this regulation.
4. A medical marijuana establishment shall:
(a) Maintain the documents required in paragraph (a) of subsection 4 and subsections 6
and 7; and
(b) Provide a copy of the documents required in paragraph (a) of subsection 4 and
subsections 6 and 7 to the Division for review upon request.
5. Each medical marijuana establishment shall maintain a log of all reports.
D.11.d. Loss Records And General Records Retention
O.R.C. 3796.
A medical marijuana establishment shall:
1. Document and report any loss or theft of medical marijuana from the medical marijuana
establishment to the appropriate law enforcement agency and to the Division; and
2. Maintain copies of any documentation required for at least 5 years after the date on the
documentation and provide copies of the documentation to the Division for review upon request.
D.11.e. Security Records Retention
O.R.C. 3796.
To prevent unauthorized access to medical marijuana at a medical marijuana establishment, the
medical marijuana establishment must have:
1. Security equipment to deter and prevent unauthorized entrance into limited access areas that
includes, without limitation:
(a) Electronic monitoring, including, without limitation:
(b) A method for storing video recordings from the video cameras for at least 30 calendar
days;
D.11.f. Patient Records Requirements O.R.C. 3796.
1. Each medical marijuana dispensary shall assure that:
(a) A patient record is only accessed by a medical marijuana establishment agent
authorized by the policies and procedures of the medical marijuana dispensary to
access the patient record;
(b) A patient record is provided to the Division for review upon request.;
(c) A patient record is protected from loss, damage or unauthorized use; and
(d) A patient record is maintained for at least 5 years after the date on which the patient or
his or her designated primary caregiver last requested marijuana, edible marijuana
products or marijuana-infused products from the medical marijuana dispensary.
2. If a medical marijuana dispensary maintains patient records electronically, the medical
marijuana dispensary shall assure that:
(a) There are safeguards to prevent unauthorized access; and
(b) The date and time of an entry in a patient record is recorded electronically by an
internal clock.
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D.11.g. Production Control Records Requirements
O.R.C. 3796.
Each cultivation facility, facility for the production of edible marijuana products or marijuana-infused
products and medical marijuana dispensary shall:
1. Examine packaged and labeled products during finishing operations to provide assurance that
the containers and packages have the correct labels;
2. Collect a representative sample of units at the completion of finishing operations and assure
that the samples are visually examined for correct labeling; and
3. Record the results of the examinations performed pursuant to subsections 1 and 2 in the
applicable production or control records.
O.R.C. 3796.
1. Each cultivation facility, facility for the production of edible marijuana products or marijuanainfused products and medical marijuana dispensary shall have a Quality Control Department
that:
2. Has the authority to review production records to assure that no errors have occurred or, if errors
have occurred, that they have been fully investigated and resolved;
D.11.h.Maintenance Records O.R.C. 3796.
Each cultivation facility, facility for the production of edible marijuana products or marijuana-infused
products and medical marijuana dispensary must maintain records of any maintenance, cleaning,
sanitizing and inspection carried out pursuant to this section.
D.11.i. Lot And Container Records
O.R.C. 3796.
Each cultivation facility, facility for the production of edible marijuana products or marijuana-infused
products and medical marijuana dispensary shall assure that:
1. Each container or grouping of containers for components, product containers or closures is
identified with a distinctive code for each lot in each shipment received. This code must be used
in recording the disposition of each lot. Each lot must be appropriately identified as to its status
such as quarantined, approved or rejected.
D.11.j. Recording of Deviation From Written Production And Process Control Procedures
O.R.C. 3796
Each cultivation facility, facility for the production of edible marijuana products or marijuana infused products and medical marijuana dispensary shall follow written production and
process control procedures in executing various production and process co ntrol functions and
shall document these procedures at the time of performance. Any deviation from the written
procedures must be recorded and justified by the medical marijuana establishment.
D.11.k. Records Required for All Salvaged Marijuana And Marijuana Products
O.R.C. 3796.
A cultivation facility, facility for the production of edible marijuana products or marijuana -infused
products and medical marijuana dispensary must maintain records, including, without limitation,
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the name, lot number and disposition for marijuana or marijuana products salvaged pursuant to
subsection 2.
D.11.I. No Alteration Of Laboratory Records O.R.C. 3796.
The Division will take immediate disciplinary action against any medical marijuana establishment
which fails to comply with the provisions of this section or falsifies records related to this section
(laboratory testing), including, without limitation, revoking the medical marijuana establishment
registration certificate of the medical marijuana establishment.
D.11.m. Notice Of Closing To The Division
O.R.C. 3796
If a medical marijuana establishment is closing, the manager of the medical marijuana establishment
must notify Division of the closing at least 15 days before the medical marijuana establishment is closed
and the medical marijuana establishment must surrender its medical marijuana establishment
registration certificate to the Division immediately upon closing.
D.11.n.Notice Of Lost Medical Marijuana Registration Card To The Division
O.R.C. 3796.
To request a replacement medical marijuana establishment agent registration card that has been lost,
stolen or destroyed, the medical marijuana establishment agent shall submit to the Division, within 3
working days after the card was lost, stolen or destroyed, a request for a replacement card which
must include:
1. The name and date of birth of the cardholder;
2. If known, the number of the lost, stolen or destroyed medical marijuana establishment agent
registration card; and
3. If the cardholder cannot provide the number of the lost, stolen or destroyed medical marijuana
establishment agent registration card, a copy of:
(a) Any valid government-issued identification card of the cardholder which includes a
photograph of the person; or
(b) A medical marijuana establishment agent registration card previously issued to the person.
D.11.o. Security Breach Notification To Law Enforcement
O.R.C. 3796.
1. Security equipment to deter and prevent unauthorized entrance into limited access areas that
includes, without limitation:
(a) Immediate automatic or electronic notification to alert local law enforcement agencies of
an unauthorized breach of security at the medical marijuana establishment in the interior
of each building of the medical marijuana establishment.
E. STAFFING AND TRAINING PLAN
The COMPANY Staffing and Training Plan details the processes the Controller will use to manage human
resources in order to provide the highest quality service and education to patients while acting in compliance
with state law and Division regulations. The Controller is assigned responsibility for maintaining and updating
the Plan, which will assure that COMPANY has sufficient staff possessing the correct skill-sets and
experience needed to assure the success of all operations. Staffing levels are based on business plan and
is revised annually.
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The agent acquisition process is detailed along with procedures for skill-set assessments, terminations and
transitions. It is established that no agent or consultant may work on-site prior to receiving orientation training
or when any required critical training is eight weeks or more past due. A sample form from the Job Candidate
Log, where reference checks will be recorded, and an example organizational chart are included.
COMPANY personnel policies are designed for the operation of a registered operation in full compliance with
state law and regulations. It is established that each agent is supplied with a unique alarm code to document
entry and egress and that all keys and security codes will be kept secure and inaccessible to any
unauthorized person. Agents are subject to all applicable policies established by COMPANY in this
document, the Agent Guidebook or as otherwise directed by management at any other time. The Controller
is assigned responsibility for personnel policy and procedure documentation, maintenance, implementation
and training.
Provisions are included to assure personnel records will be maintained for each agent. A detailed list of
information to be kept for each agent is contained herein, with specific attention to background check reports
obtained in accordance with state laws and Division regulations. A detailed description of Controller duties
and job requirements are included.
The COMPANY Staffing and Training Plan identifies all training necessary and required in order for all
agents to perform all job duties and functions safely and in compliance with all applicable law and
regulations. The Controller is designated to provide or cause to be provided, all relevant and adequate
training for each individual involved in COMPANY operations. It is established that training programs will be
tailored to the roles and responsibilities of the job function of each agent, including training on confidentiality
and other topics as specified by the Division. Staff will annually receive a minimum eight hours of on-going
training. Required training documentation is addressed and the human resources manager is made
responsible for maintaining required documentation of all required training, including signed statements of
trainees.
A module-based training strategy is established and a required training schedule is provided. Procedures
for new agent orientation are described with specific areas of focus, including a required overview of the
applicable laws and regulations. Additional provisions address training relevant to unit meetings, cannabis
science, recordkeeping, incident management, diversion prevention, compliance, product handling and
sanitation, community and customer relations, safety and security. Processes for training evaluation and
performance reviews are detailed.
E.1. STAFFING PLAN
E.1.a. Purpose and Scope
The COMPANY Staffing and Training Plan outlines the process the Controller shall use to manage the human
resources of COMPANY. The Plan will assure COMPANY has sufficient staff possessing the correct skills
sets and experience to assure successful operations. The Plan identifies the policies and procedures used by
the Controller to manage staff throughout each unit. The plan outlines the acquisition of staff and consultants,
describes responsibilities assigned to each of those resources and discusses transition of staff to new job
duties.
E.1.b. Staffing Plan maintenance
The CEO will review and update the Staffing and Training Plan annually as COMPANY proceeds through
the business life cycle including the start-up, growth, establishment, expansion and maturity stages. The
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Controller will determine how to fill each position needed utilizing staff or outside resources. The CEO
shall approve the Staffing Plan annually. The Controller will document plan failures and improvements to
be implemented for each review period.
E.2. STAFFING APPROACH
E.2.a. Organizational structure
COMPANY encourages agent development and empowerment. Agents are encouraged to provide input
and suggest new policies and processes on a regular basis. However due to the highly regulated and
security intensive nature of our operations, COMPANY employs a unit-based bureaucratic structure.
Agents and consultants are assigned to a unit for oversight. There is no policy against working in more
than one unit, however the manager of the assigned unit is responsible for oversight of the agent or
consultant when working in their unit. Unit managers oversee personnel assigned to their unit. Typically
the CEO oversees each unit manager. The COMPANY Organizational Chart must be maintained by the
Controller.
E.2.b. Elements of the staffing process
The COMPANY staffing management process is maintained by the Controller in
coordination with the human resources manager and consists of five continuous elements:
1. Planning
2. Acquisition
3. Training
4. Management and Evaluation
5. Transition
E.3. PLANNING
E.3.a. Staffing Plan Assumptions
The Staffing Plan is based on business plan assumptions and must be adjusted by the CEO in
accordance with actual operating needs.
E.3.b. Resource Analysis
1. The Staffing Estimate must be updated annually and estimate all staffing needs based on past year
operations.
2. The Controller shall review Job Skills Gap Assessments with all unit managers and make necessary
staffing adjustments. Gap analysis identifies situations where demand exceeds supply, such as when
critical work demand, number of personnel or competencies will not meet future needs. It also
identifies situations when future supply exceeds demand, such as when critical work demands,
number of personnel or competencies exceed needs.
E.3.c. Skill Set Assessments
An operating unit without sufficient human resources possessing the necessary skills or experience or
one that relies heavily on outside resources introduces a substantial level of operating risk.
1. The human resources manager shall prepare a Job Skills Assessment for every position filled in the
COMPANY.
2. Each agent's supervisor must complete a Job Skills Gap Assessment at the beginning and of the
probationary period once per year in conjunction with the annual review. The Controller must review
the assessments and address any job skills risk.
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E.4. ACQUISITION PLAN
The CEO is responsible for determining the staffing requirements.
The human resources manager is responsible for the development and execution of a staff acquisition plan
approved by the Controller. All contractors must be approved by the CEO.

E.4.a. Staff Acquisition Processes
The Controller coordinates with the human resources manager to acquire all necessary staff. The
acquisition process may vary depending on the vacant position and any special circumstances including
CEO approval for a direct non-solicited hire. The acquisition process is managed by the human resources
manager and typically involves the following:
1. Identification of need.
2. Job classification and job description preparation.
3. Solicitation of the vacant position utilizing the methods that best fit the position including, but
without limitation:
a. Internal posting,
b. Partner posting (consultants, non-profit partners, vendors, etc.),
c. External posting,
d. Temporary staffing agency; or
e. Executive search firm.
4. Reviewing resumes and required job applications for qualified candidates including those with
relevant experience and those with complementary skills and a strong potential for growth.
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5. Performing and recording in the Job Candidate Log reference checks on qualified candidates
including:
a. Verification of address and education.
b. Verification of former and current employment.
c. Recording of information from former supervisors on the candidate's performance if
available.
d. Scheduling first interviews with the human resources manager.
e. Scheduling second interviews (with strong candidates) with the CEO and the direct
supervisor.
f. Delivery of an offer letter to the first choice candidate (as determined by the CEO).
g. Performing a criminal background check on the selected candidate to determine
eligibility for DPH registration and to identify any other possible disqualifying items.
h. Application to DPH for registration.
i. New hire orientation and training upon successful registration.
j. Completion of the probationary period.
E.4.b. Consultant Acquisition
Consultants may be utilized when approved by the CEO. All consulting contracts must contain suitability
provisions and require compliance with all applicable laws and regulations. Consultants must receive a
written copy and acknowledge all policies and procedures. Consultants may be used:
1. When the staff does not possess the necessary qualifications for necessary operations;
2. Where third-party services are desired for separation of duties (i.e. accounting, audit and
compliance);
3. If the position does not call for a FTE but requires a specific skill set;
4. During the period a necessary position is vacant; or
5. For any other reason deemed acceptable by the CEO.
E.4.c. Disqualifying Items And Items Of Consideration
COMPANY will not hire any person that is not eligible for Division registration in accordance with the
Licensing and Registration Plan. Other items discovered through the reference check process may be
considered when making a hiring decision including, but without limitation:
1. A history of theft, acts of violence or negligence;
2. Unverifiable resume or application statements;
3. Negative reference checks or inability to obtain a positive reference from any former employers;
4. Lack of stability in work history or residence;
5. Former employment with any laboratory providing services for any dispensary or physician's
office providing customer recommendations.
E.4.d. Discriminatory Practices
COMPANY does not discriminate in hiring or operating decisions. All managers and supervisors must
comply with all EEOC (Equal Employment Opportunity Commission) guidelines when managing
personnel issues. No COMPANY policies or practices may discriminate based on or conflict with laws
regarding:
1. Race.
2. Height and Weight.
3. Credit Rating or Economic Status.
4. Religious Affiliation or Beliefs.
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5.
6.
7.
8.
9.
10.
11.
12.

Citizenship.
Marital Status or Number of Children.
Gender.
Arrest and Conviction.
Security/Background Checks For Certain Religious or Ethnic Groups.
Disability.
Questions and Examinations.
Disqualification based on lack of suitability for required registration shall not constitute
discrimination for the purposes of this policy.

E.5. TERMINATION PROCEDURES
E.5.a Termination Policy
It is COMPANY policy to assure that agent terminations are handled in a professional manner with
minimal disruption to ongoing work functions.
E.5.b. Causes for termination
Causes for termination are found in the Agent Guidebook and the Licensing and Registration Plan. The
CEO may elect to terminate employment for any reasonable cause.
E.5.c. Authority To Terminate Employment
Unit managers require approval from the CEO prior to any termination except when an agent has been
found stealing, diverting product, knowingly distributing product to an unauthorized person or any other
criminal activities.
E.5.d. Documentation Required
The human resources manager and unit manager must assure proper documentation of the termination
in the agent file.
E.5.e. Voluntary Termination
Voluntary termination of employment occurs when an agent informs his or her supervisor of agent's
resignation or termination is deemed to have occurred when an agent is absent from work for two
consecutive workdays and fails to contact his or her supervisor (job abandonment).
E.5.f. Involuntary Termination
1. An involuntary termination of employment, including layoffs and stand-downs over 30
days is a management-initiated dismissal.
2. Termination may be for any legal reason, including but without limitation, misconduct,
tardiness, absenteeism, unsatisfactory performance, inability to perform, etc. In some
cases progressive discipline may be used, prior to termination, to correct a performance
problem. However, certain types of agent misconduct are so severe that one incident of
misconduct will result in immediate dismissal without prior use of progressive discipline.
3. Prior to an involuntary termination, consideration will be given to an agent's service and
past contributions to the COMPANY. The possibility of transfer or demotion will be
explored in all cases except those that involve gross misconduct.
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E.5.g. Termination Procedures
1. Upon receipt of an agent's resignation, the unit manager must notify the Controller and
human resources manager with pertinent information including the agent's reason for
leaving, last day of work and other details.
2. The Controller shall determine an agent's last day of work based on the type of termination
and the sensitivity of their position.
3. The human resources manager shall manage and document the termination process
including:
(a) Returning all COMPANY property (i.e., keys, Division identification, ID cards,
parking passes, etc.).
(b) Review of benefits status.
(c) Completion of an Exit Interview Questionnaire. The exit interview provides
employees the opportunity to freely express views about working at the COMPANY
and will be held in strict confidence.
(d) The human resources manager will compile data from exit interviews to determine
if feedback to an agent's supervisor or changes to operations, policies or procedures
are needed.
(e) A termination summary will need to be completed by the unit manager.
(f) Agents who possess a restricted clearance are required to check out and debrief
with the security manager no later than their last day of employment.
E.5.h. Deceased Employees
A termination due to the death of an agent will be made effective as of the date of death.
Upon receiving notification of the death of an agent, the human resources manager must notify the
appropriate benefits providers immediately.
E.5.i. Final Pay
An agent who resigns or is discharged will be paid through the last day of work, plus any unused
PTO, less outstanding loans, advances or other agreements the agent may have with the
COMPANY. Final pay due, upon the death of an agent, will be paid to the deceased agent's estate.
It is the responsibility of the agent's manager to assure that the payroll administrator receives the
terminating agent's time record in sufficient time to process the final paycheck.
E.5.j. Unemployment Compensation
COMPANY is able to monitor and control the cost of unemployment insurance by being responsive to
regulatory authorities. Typically, the human resources manager must submit employer information to
the appropriate state office within seven days of request. Failure to respond in a timely manner often
results in unemployment compensation awards to former employees who otherwise may not qualify.
E.6. MANAGEMENT AND EVALUATION
E.6.a. Daily Oversight
The CEO is responsible for the day-to-day operations of COMPANY. The CEO is responsible for
delegation of all necessary duties to and the oversight of unit managers.
E.6. b. Management Responsibilities
Each manager is responsible for performance evaluations, performance issues and recognition,
promotions and disciplinary actions in their unit.
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E.6.c. Performance Reviews.
1. Managers are required to communicate all necessary information on agent performance to the
Controller and human resources manager as often as necessary.
2. Managers are encouraged to provide verbal feedback to agents regularly.
3. Managers are required to complete formal performance reviews at least annually at the end of any
probationary period.
E.7.TRANSITION
E.7.a. Inter-Company Transfers
In the event an agent requests or is required to transition to another position, the unit manager will
assume or re-assign the departing agent's responsibilities.
1. The unit manager is responsible for ensuring any pending work is transferred to a remaining agent
to assure timely transition and completion of the work.
2. If appropriate, the unit manager must assure the receiving agent receives any additional training
required to support the new responsibilities. At a minimum, job shadowing is performed for at least
one week before an agent transitions off the position.
E.7.b. Replacement Of Agents And Consultants
1. Vacancies are addressed through the normal acquisition process. Agents may also be replaced by
redirecting resources from within or outside of the unit or other agents may absorb their workload if
it will not impact the quality of COMPANY products or services.
2. Consultant staff will be replaced in accordance with the procedures of their contract. Resumes for
proposed replacements must be submitted the CEO's approval.
3. Replacement staff must meet the original minimum qualifications for the position. If possible, the
replacement consulting staff should begin work prior to the original consultant's departure to assure
appropriate transition of responsibilities and knowledge. If possible, at a minimum, job shadowing is
performed for at least one week before a consultant's transition off the project.
E.8. PERSONNEL AND SECIRITY ACCESS
E.8.a. Unique Personnel Codes
Each agent will be supplied with a unique alarm code document entry and egress by the human
resources manager or their unit manager.
E.8.b. Keys And Access Codes Must Remain Secure
Agents are prohibited from leaving keys unattended at any time. All keys and security codes must be
kept secure and inaccessible to any unauthorized person.
E.8.c. Panic alarms required
The unit manager will determine which agents required to wear a panic button on their person at all times,
which will initiate an audible alarm signal generated by the Guidebook activation of the device intended
to signal a life threatening or emergency situation requiring the response of law enforcement.
E.9. HIRING, RECORD KEEPING, AND TERMINATION
E.9.a. Division Registration Required
Agents of COMPANY must meet all requirements of the Division and be properly registered with the
Division in accordance with the Licensing and Registration Plan.
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E.9.b. Adherence To Law And Regulation Required
It is COMPANY policy to terminate any agent if they are found to have violated any provision of law or
regulation and to report any such violation to the Division and law enforcement as appropriate and in
accordance with COMPANY termination policies.
E.9.c. Adherence To COMPANY Policy Required
All agents are subject to all applicable policies established by COMPANY in this document, the
Agent Guidebook or as otherwise directed by management at any other time. The Controller is
responsible for personnel policy and procedure documentation, maintenance, implementation and
training.
E.9.d. No Drug Convictions Allowed
It is COMPANY policy not to employ any person who has a misdemeanor conviction for a drug related
offense in any capacity without prior approval from the CEO. Regulations prohibit any individual with a
drug felony from working as an agent.
E.9.e. Personnel Records
The Controller will maintain a personnel record (separate from payroll records to be kept for 7 years) for
each agent for at least 36 months after termination of the agent's affiliation with COMPANY and will
include, at a minimum, the following:
1. All materials submitted to the Division pursuant to all applicable laws and regulations;
2. Documentation of verification of references;
3. The job description or employment contract that includes duties, authority, responsibilities,
qualifications and supervision;
4. Documentation of all required training, including training regarding privacy and confidentiality
requirements and the signed statement of the individual indicating the date, time and place he
or she received said training and the topics discussed, including the name and title of
presenters;
5. A copy of the application that COMPANY submitted to the Division on behalf of any
prospective agent;
6. Documentation of periodic performance evaluations, written warnings and performance
notes;
7. A record of any disciplinary action taken; and
8. All background check reports obtained in accordance with applicable laws and regulations.
E.9.i Compensation Records
The Controller maintains records documenting the stipend, salary and wages paid to each agent and any
executive compensation, bonus, benefit or item of value paid to any individual affiliated with COMPANY,
including members of the COMPANY. Such records must be maintained for a period of at least 7 years.
E.9.g. Controller Personnel Responsibilities
The Controller is responsible in coordination with the human resources manager for enforcement of all
hiring policies, compliance with the Agent Guidebook and proper receipt and maintenance of all agent
documentation.
E.10. OPERATIONS MANAGEMENT
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E.10.a. CEO To Oversee Operations
COMPANY must assure the lawful, efficient and appropriate operation of the business employing a
qualified CEO to oversee all operations. Managers in each unit are assigned by the CEO and attend
weekly meetings. Their performance is directly overseen by the CEO.
E.10.b. Registration Required
Any CEO employed by COMPANY must be properly registered with the Division in accordance with
the Licensing and Registration Plan.
E.10.c. Notification Of Arrest Or Conviction
Directors, Controller and other executive are required as a condition of employment to immediately report
to the CEO any arrest or conviction for any crime other than a minor traffic violation. The CEO must take
all actions necessary and prescribed by the Division as a result of such notification.
E.10.d. Use Of Outside Consultants
The CEO may employ the assistance of experienced industry consultants or attorneys; however, such
consultants must be directed by the CEO.
E.10.e. Executive Supervision
Directors, Controller and other executive are overseen by the CEO. The CEO is directed by the
members of the COMPANY board of Directors.
E.11. AGENT TRAINING
E.11.a. COMPANY Training Philosophy
Training is a critical component of the COMPANY's operations. The CEO in coordination with the human
resources manager is responsible for the development and execution of the Staffing and Training Plan.
COMPANY is committed to training all agents as necessary and required in order to perform all job duties
and functions safely and in compliance with all applicable law and regulation. It is our policy to assure that
all agents receive professional and appropriate training on compliance with state law, the therapeutic use
of cannabis, safety, security, incident management and diversion and theft prevention. No agent or
consultant may work on-site prior to receiving orientation training or when any required critical training is 8
weeks or more past due.
E.11.b. Training Mandatory For All Agents
The CEO must provide or cause to be provided all relevant and adequate training for each individual
involved in COMPANY operations. Training shall be tailored to the roles and responsibilities of the job
function of each agent and at a minimum must include training on confidentiality and other topics as
specified by the Division. At a minimum, staff shall receive 8 hours of on-going training annually. No
agent may begin work until they receive training on:
1. The proper use of security measures and controls for the prevention of diversion, theft or loss of
cannabis and cannabis products;
2. Emergency response protocols; and
3. State and federal statutes and regulations regarding confidentiality of information related to the
medical use of cannabis. [O.R.C. 3796]
E.11.c. Training Required For Dispensary Agents
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The CEO must assure that all agents receive training on the therapeutic use of cannabis. The dispensary
manager must assure that prior to beginning work in the dispensary, agents receive full training on:
1. The different strains of cannabis;
2. The different methods of using cannabis, edible cannabis products and cannabis- infused
products; and
3. Learning to recognize signs of medicine abuse or instability in the medical use of cannabis by
a patient. [O.R.C. 3796]
E.11.d. Training Development
The human resources manager, in coordination with the Controller, shall develop appropriate and necessary
training modules. Input from unit managers on training needs shall be considered when modifying modules
or training schedules. Training modules shall be updated as frequently as needed. The human resources
manager shall determine the need for retraining current agents after a module update or modification.
E.11.e. Authorized Trainers
Each unit manager must be trained by the human resources manager and Controller to provide new agent
orientation and basic training modules. Specialized areas of training such as security or sanitation may be
provided by outside resources including consultants or service providers. The human resources manager
must assure training content and presentations from outside trainers meets the needs and requirements of
the COMPANY.
E.11.f. Training Documentation Required
The human resources manager is responsible for documentation of all required training. Documentation will
include the signed statement of the individual indicating the date, time and place he or she received the
training and the topics discussed, including the name and title of presenters in accordance with the
Recordkeeping, Reporting and Notifications Plan.
E.12. TRAINING MODULES
E.12.a. Module-based Training
COMPANY employs a strategy of module-based training. Each module covers a single topic in-depth.
Training modules include:
1. New agent orientation.
2. Train the trainer.
3. Monthly unit meetings.
4. Compliance, regulation and law.
5. HIPAA
6. Confidentiality.
7. Dispensary safety.
8. Dispensary security.
9. Emergency and incident management.
10. Inventory management and diversion prevention.
11. Medical cannabis science.
12. Community and customer relations.
13. Recordkeeping.
14. Product handling and sanitation.
15. Transportation.

81

E.12.b. New Agent Orientation
All new agents are required to receive new agent orientation prior to beginning work in any unit. Each
unit manager provides the new agent orientation for agents assigned to their unit, in coordination with
the human resources manager. The new agent orientation includes a summary overview of all training
modules. Training includes a review of the Operations Guidebook including the Agent Guidebook. The
human resources manager is responsible for development and maintenance of all new agent orientation
materials. Topics that must be
highlighted include:
1. Overview of the applicable laws and regulations.
2. COMPANY and operations overview.
3. A definition of a qualified patient and the services COMPANY provides.
4. Standards of conduct and reasons for dismissal.
5. Federal laws impacting the agent and operation.
6. Local laws and zoning requirements.
7. Agent's role in community and customer relations.
8. Cannabis science and the COMPANY commitment to science based operations.
9. The legal importance of confidentiality and records management.
10. The agent's role in emergency and incident management.
11. Unit specific safety.
12. Unit specific security and the agent's access to records and storage.
13. The agent's role in inventory management and diversion prevention.
14. The COMPANY's focus on quality operations and preventing product contamination.
E.12.c. Train The Trainer Program
1. COMPANY utilizes the "train the trainer" method throughout the organization. The benefits for
trainer managers include enhanced skills and knowledge, mastery of materials and knowledge
transfer to COMPANY agents. The COMPANY gains increased organizational knowledge and a
staff that continually engages and operates in a training based environment.
2. Unit managers may select agents to become unit trainers for certain functions (i.e. a dedicated
agent to train new agents on the point of sale system). Unit managers should utilize these trainers
for peer-to-peer training at monthly unit meetings (i.e. an update on plant feeding schedules).
E.12.d. Monthly Unit Meetings
Each unit is required to hold monthly unit meetings. The unit manager shall create an agenda for each
meeting addressing operational issues and reinforcing training priorities. Updates to any training module
that do not require a re-training as determined by the human resources manager shall be addressed at
the monthly unit meetings. Managers are encouraged to implement staff-to-staff mini-trainings at monthly
unit meetings.
E.12.e. Compliance, Regulation And Law Training
Compliance training is developed by the Controller and human resources manager. All agents must have
a thorough understanding of the legal and regulatory requirements of the COMPANY in general and
specifically related to their duties. All compliance aspects of the Operations Guidebook will be highlighted
in the training. Employees shall receive updated training annually and more often as necessary to
maintain a safe and compliant operation.
E.12.f. Confidentiality Training
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All agents are required to receive training on the confidentiality of records, customer information, security
information and intellectual property. The Controller must develop and implement this training protocol
in coordination with the human resources manager. The training must include:
1. A description of information that is required from patients and caregivers.
2. An explanation of what information should not be collected from patients.
3. Procedures for handling and storing customer information.
4. An advisement that disclosure of any patient or caregiver information without written consent is
a terminable offense. Exceptions include:
(a) A court order release (to be handled by the Controller only) and
(b) Access by the Division to carry out official duties.
E.12.g. Safety Training
Safety training is developed and implemented by the Security Director in coordination with the
unit managers. Training is focused on agent, visitor and product safety. The training must be unit
focused and address all items in the Safety Plan. All agents must be trained on the location of all fire
extinguishers and emergency shut off procedures.
E.12.h. Security Training
Security training is developed and implemented by the Security Director. Training is focused on agent,
visitor and product security. The training must be unit specific and address all items in the Security
Plan.
E.12.i. Emergency And Incident Response Training
Emergency and incident management training is developed and implemented by the Security Director
in coordination with the human resources manager. Training is focused on protecting human assets,
inventory assets and physical assets in an emergency. The training must be unit specific and address
all items in the Emergency and Incident Response Plan.
E.12.j. Inventory Management And Diversion Prevention
Inventory management and diversion prevention training is developed and implemented by the
Controller in coordination with the inventory manager. Training is focused on accuracy in inventory
counts and preventing and identifying diversion. The training must be unit specific and address all items
in the Inventory Management Plan, Waste Management Plan and Anti-Diversion Plan.
E.12.k. Cannabis Science Training
Cannabis science training may be outsourced by the CEO to a board approved source. Americans for
Safe Access and Cannabis Training Institute are approved sources of training. Training must address:
1. The endocannabinoid system;
2. Clinical trial information;
3. Efficacy and dosing;
4. Strains and genetics;
5. Methods of use and types of products;
6. Condition management; and
7. Side effects.
E.12.l. Community And Patient Relations Training
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Community and customer relations training is developed and implemented by the Manager of
Operations in coordination with the dispensary manager. Training is focused on good neighbor
policies, quality of care and complaint handling. The training must be unit specific and provide agents
with specific action items. Training of agents who will work in the dispensary shall receive additional
training on acceptable forms of identification, handling a customer with mental illness, boundary
training, purchase limits, customer education and vaporizers.
E.12.m. Recordkeeping Training
Recordkeeping training is developed and implemented by the Controller in coordination with the human
resources manager and unit managers. Training is focused on regulatory and operational
recordkeeping requirements. Training must be unit specific and clearly identify the agent's role and
responsibilities in recordkeeping activities as found in the Recordkeeping, Reporting and Notifications
Plan.
E.12.n. Product Handling And Sanitation Training
Product handling and sanitation training is developed and implemented by the Controller in coordination
with the unit managers. The Quality Control Department must approve the training regimen. Training is
focused on quality control and product safety. Training must be unit specific and clearly identify the agent's
role and responsibilities in preventing contamination. All items in the Quality Control Plan and Complaint
and Product Recall Plan shall be covered.
E.12.o. Transportation Training
Transportation training is developed and implemented by the Security Director in coordination with the
inventory or transportation manager. The training regime must be approved by the security manager.
Training is focused on agent, patient, caregiver and product safety. The training must address all items
in the Transportation Plan.
E.13. TRAINING EVALUATION
E.13.a. Evaluation Required
The COMPANY training program is essential to achieving quality, efficient and compliant operations.
The human resources manager shall evaluate the training program annually. Based on the results of
the evaluation, the Controller shall implement necessary changes and determine the need for retraining of staff. Major training program changes must be approved by the CEO.
E.13.b. Staff Feedback
The human resources manager shall solicit and record feedback on the quality and efficacy of a
training module from agents that received the training. Feedback may be solicited utilizing the following
methods:
1. Post-training group discussions.
2. Individual interviews.
3. Anonymous surveys.
E.13.c. Stakeholder Feedback
The human resources manager in coordination with the Controller will solicit and record feedback from
patients and caregivers, vendors, consultants, community members, law enforcement and other interested
parties about the competence of COMPANY and its agents. Feedback solicited from stakeholders should
address the following:
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1.
2.
3.
4.

The quality of interactions with agents.
Any changes in COMPANY polices or procedures directly affecting the stakeholder.
The effectiveness of the COMPANY overall.
Any changes in the way the COMPANY is perceived by the stakeholder.

E.13.d. Observation And Performance Review
The human resources manager, in coordination with the Controller and unit managers, shall evaluate the
effectiveness of training through observation of agent performance. These evaluations should consider:
1. Adoption of policies, procedures, concepts and attitudes presented in the training for new agents.
2. Level of improvement, drive or lack thereof toward improvement, in the performance of veteran
agents.
3. Adoption of the training topics in practice and how well they are working.
4. Managers and trainer observations of agent attitudes, methods or competency.
5. The level of discussion between agents and managers regarding training topics
presented on an ongoing basis.
E.14. APPLICABLE RULES
E.14.a. Training Required
O.R.C. 3796.
1. A medical marijuana establishment shall assure that training is provided to a medical marijuana
establishment before that person begins to work or volunteer at the medical marijuana establishment.
Such training must include, without limitation:
(a) The proper use of security measures and controls that have been adopted by the
medical marijuana establishment for the prevention of diversion, theft or loss of
marijuana;
(b) Procedures and instructions for responding to an emergency; and
(c) State and federal statutes and regulations regarding confidentiality of information related
to the medical use of marijuana.
2. In addition to the training set forth in subsection 3, a medical marijuana dispensary shall assure that
instruction is provided to a medical marijuana establishment before that person begins to work or
volunteer at the medical marijuana dispensary. Such instruction must include, without limitation:
(a) The different strains of marijuana;
(b) The different methods of using marijuana, edible marijuana products and
marijuana- infused products; and
(c) Learning to recognize signs of medicine abuse or instability in the medical use of
marijuana by a patient.
3. In addition to the training set forth in subsection 3, an independent testing laboratory shall assure
that instruction is provided to a medical marijuana establishment before that person begins to work
or volunteer at the independent testing laboratory. Such instruction must include, without limitation:
(a) The good laboratory practices adopted by the independent testing laboratory; and
(b) The standard operating procedures and the quality control and quality assurance
programs of the independent testing laboratory.
4. In addition to the training set forth in subsection 3, a cultivation facility shall assure that instruction is
provided to a medical marijuana establishment before that person begins to work or volunteer at the
cultivation facility. Such instruction must include, without limitation:
(a) The methods of cultivation used by the cultivation facility;
(b) The methods of fertilization used by the cultivation facility;
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(c) Methods for recognizing the signs of insect infestation, pathogens and disease in
marijuana plants and the procedures for eradication and the safe disposal of plants so
affected;
(d) The nutritional requirements of marijuana plants at various growth stages, including,
without limitation, proper mixing and dispersal of fertilizer, flushing procedures and
procedures for post-harvest trimming, drying and curing; and
(e) The safe handling of equipment, including, without limitation, high-intensity discharge
lamps, electrical ballasts, pumps, fans, cutting implements and other equipment for
cultivation.
5. In addition to the training set forth in subsection 3, a facility for the production of edible marijuana
products or marijuana-infused products shall assure that instruction is provided to a medical marijuana
establishment before that person begins to work or volunteer at the facility for the production of edible
marijuana products or marijuana-infused products. Such instruction must include, without limitation:
(a) Understanding the difference between topical products, edible marijuana products and
marijuana-infused products, as applicable to the operations of the facility for the
production of edible marijuana products or marijuana-infused products;
(b) The procedures used by the facility for the production of edible marijuana products or
marijuana-infused products to create edible marijuana products or marijuana-infused
products; and
(c) The proper procedures for handling edible marijuana products or marijuana-infused
products, including, without limitation, the procedures used to prepare, produce,
package and store such products as required by the provisions of this chapter.
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B. AGENT GUIDEBOOK SUMMARY
The Agent Guidebook details specific personnel policies and standards of conduct for agents of COMPANY.
This Guidebook applies to all agents, which are defined as persons who regularly work for COMPANY on a
contract, wage or salary basis. The policies contained herein must be followed as a condition of continued
employment. Detailed information about employment applications, drug testing and criminal background
checks is included. Employment policies include required Division registration and execution of the
Confidentiality Agreement, along with benefits and working conditions consistent with the Fair Labor
Standards Act.
Additional standard practice policies include those for non-discrimination, harassment, safety, hygiene,
security orientation and training. Procedures for sequences of corrective actions and termination are detailed.
The Agent Guidebook does not serve as a contract of employment between COMPANY and any one or all
of its agents and may be changed at any time.
B.1. INTRODUCTION
This Agent Guidebook is designed to acquaint you with COMPANY and provide you with information about
working conditions, benefits and policies affecting your employment.
The information contained in this Guidebook applies to all agents of COMPANY. Following the policies
described in this Guidebook is considered a condition of continued employment. However, nothing in this
Guidebook alters an agent's status. The contents of this Guidebook must not constitute nor be construed as
a promise of employment or as a contract between the COMPANY and any of its agents. The Guidebook is
a summary of our policies, which are presented here only as a matter of information.
You are responsible for reading, understanding and complying with the provisions of this Guidebook. Given
the highly unusual nature of your employment including the legal and political environment surrounding the
operation, it is imperative you understanding your roles and responsibilities as an agent of COMPANY. Our
objective is to provide you with a work environment that is conducive to both personal and professional growth
and the legitimacy of medical cannabis as a viable alternative medicine. Nothing contained in this agent
Guidebook is intended to create, nor shall be construed as creating a contract of employment, express or
implied, or guarantee employment for any term or for any specific procedures. There is no contract of
employment between COMPANY and any one or all of its employees. Employment security cannot be
guaranteed for or by any agent.
B.2. MANAGEMENT PHILOSOPHY
COMPANY pledges to its agents that as long as the affairs of this COMPANY are in our hands, the
following principles will govern our actions with agents.
COMPANY agents and their welfare are very important to the success of our COMPANY. Our long-range
objective is the continuous development of a growing and prospering business through which patients and
caregivers as well as our agents and the COMPANY will benefit.
Every agent is considered a member of our COMPANY team. Our success as a COMPANY is built on the
recognition of the skills and efforts made by each agent. It is our policy to work with all members of our team
in a fair and friendly manner and to treat each team member with dignity and respect.
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The management of COMPANY will work continually for the benefit of our present and prospective clients as
well as our agents to improve the competitive position of our COMPANY. This will enable us to provide
excellent jobs for our team members.
General conditions such as safety, cleanliness and agent accommodations will be evaluated periodically for
possible improvement and will always compare favorably with good industry practice. We will be pleased to
meet with any agent to discuss suggested improvements in working conditions. We will devote our best effort
to conducting an expanding business within which will prevail an atmosphere of harmony with opportunity for
all agents of COMPANY.
B.3. CHANGES IN POLICY
This Guidebook supersedes all previous Agent Guidebook versions and memos that may have been issued
from time to time on subjects covered in this Guidebook.
However, since our business and our organization as well as laws and rules applicable to our operation are
subject to change, we reserve the right to interpret, change, suspend, cancel or dispute with or without notice
all or any part of our policies, procedures and benefits at any time. We will notify all agents of these changes.
Changes will be effective on the dates determined by the COMPANY and after those dates all superseded
policies will be null.
No individual supervisor or unit manager has the authority to change policies at any time.
If you are uncertain about any policy or procedure, speak with your direct supervisor.
To suggest a change to policies or procedures, refer to the “Revision to Systems or Processes” document.
B.4. EMPLOYMENT APPLICATIONS AND REGISTRATION
B.4.a. Accuracy Is Required
We rely upon the accuracy of information contained in the Employment Application and the accuracy of
other data presented throughout the hiring process and employment. Any misrepresentations,
falsifications or material omissions in any of this information or data may result in exclusion of the
individual from further consideration for employment or, if the person has been hired, termination of
employment.
B.4.b. Physical Examination
For certain positions or under certain circumstances and after an offer of employment, a physical
examination may be required. When a physical examination is required, the physical examination will be
conducted by a COMPANY-appointed physician at the COMPANY's expense. Employment and
assignment will be conditional pending the receipt of a satisfactory physician's report.
B.4.c. Drug Testing
All prospective agents may be required to take a drug test. Any candidate who fails the drug screen will
not be accepted for employment and may be ineligible for employment consideration for a period of
twelve months.
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B.4.d. Motor Vehicle Record (MVR) Inquiry
Prospective agents expected to drive COMPANY vehicles must provide the COMPANY with current and
acceptable motor vehicle driving information. Employment and assignment will be conditional pending
the receipt of a satisfactory report from the Department of Motor Vehicles.
B.4.e. Criminal Background Check
Generally, under the provisions of the applicable law and regulations, an organization that is inclined to
make an adverse decision on the basis of a law enforcement background check is required to provide
the subject with the opportunity to dispute the accuracy of the report. The Security Director must assure
the following information is available upon request:
1. A copy of the law enforcement background check;
2. Information regarding which part of the law enforcement background check makes the person
ineligible for the position;
3. A copy of the organization's law enforcement background check policy; and
4. The applicable information regarding the process for correcting a law enforcement background
check.
B.4.f. Employment Relationship
Depending on the job description of the agent, he or she may be required to register with the appropriate
regulatory agencies in accordance with all applicable laws and regulations. If the agent is ineligible for
registration for any reason, COMPANY is free to terminate the employment relationship immediately.
You enter into employment voluntarily and you are free to resign at any time for any reason or no reason.
Similarly, COMPANY is free to conclude its relationship with any agent at any time. Following the
probationary period, agents are required to follow the Employment Termination Policy section to
terminate their relationship with the COMPANY.
B.4.g. Employment of Relatives
The COMPANY discourages the employment of close relatives. However, under certain conditions,
management may waive this policy in favor of employing close relatives within the organization. Close
relatives are defined as: spouse, mother, father, son, daughter, brother, sister, grandparent and in-laws.
B.5. DEFINITIONS OF EMPLOYMENT
B.5.a. "Agents" Defined
An "agent" of COMPANY is a person who regularly works for COMPANY on a wage or salary basis.
"Agents" may include exempt, non-exempt, regular full-time, regular part-time and temporary persons
and others employed with the COMPANY who are subject to the control and direction of COMPANY in
the performance of their duties. Independent contractors may be subject to the terms and policies of this
Guidebook, but must not be eligible for any rights or benefits granted to agents of COMPANY.
B.5.b. Exempt
Agents whose positions meet specific criteria established by the Fair Labor Standards Act (FLSA) and
who are exempt from overtime pay requirements.
B.5.c. Non-Exempt
Agents whose positions do not meet FLSA criteria and who are paid one and one-half their regular rate
of pay for hours worked in excess of 40 hours per week.
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B.5.d. Regular Full-Time
Agents who have completed the probationary period and who are regularly scheduled to work 32 or more
hours per week. Generally, they are eligible for the COMPANY's benefit package, subject to the terms,
conditions and limitations of each benefit program.
B.5.e. Regular Part-Time
Agents who have completed the probationary period and who are regularly scheduled to work less than
32 hours per week. OHIO law does not distinguish between full-time or part-time employment and both
types of agents are covered by the law. As a general matter, work schedules are a matter of agreement
between an employer and agent.
B.5.f Temporary (Full-time or Part-time)
Those whose performance is being evaluated to determine whether further employment in a specific
position or with the COMPANY is appropriate or individuals who are hired as interim replacements to
assist in the completion of a specific project or for vacation relief. Employment beyond any initially stated
period does not in any way imply a change in employment status. Temporary agents retain that status
until they are notified of a change. They are not eligible for any of the COMPANY's benefit programs.
B.6. EMPLOYMENT POLICIES
B.6.a. Non-Discriminatory Practices
In order to provide equal employment and advancement opportunities to all individuals, employment
decisions at COMPANY will be based on merit, qualifications and abilities. COMPANY does not
discriminate in employment opportunities or practices because of race, color, religion, sex, national
origin, age, sexual orientation or disability.
COMPANY will make reasonable accommodations for qualified individuals with known disabilities unless
doing so would result in an undue hardship. This policy governs all aspects of employment, including
selection, job assignment, compensation, discipline, termination and access to benefits and training.
Agents with questions or concerns about discrimination in the workplace are encouraged to bring these
issues to the attention of their supervisor. Agents can raise concerns and make reports without fear of
reprisal. Anyone found to be engaging in unlawful discrimination will be subject to disciplinary action,
including termination of employment.
B.6.b. Non-Disclosure/Confidentiality
The protection of confidential business information, patient information and trade secrets is vital to the
interests and success of COMPANY. Such confidential information includes, but is without limitation, the
following examples:
1. Compensation data,
2. Financial information,
3. Marketing strategies,
4. Pending projects and proposals,
5. Proprietary production processes,
6. Personnel/payroll records, and
7. Patient information.
All agents are required to execute a Confidentiality Agreement as a condition of employment. Agents
who improperly use or disclose trade secrets or confidential business information will be subject to
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disciplinary action, including termination of employment and legal action, even if they do not actually
benefit from the disclosed information.
Agents are not to disclose information to any media outlet as a representative of COMPANY. All media
inquiries are to be directed to an agent's immediate supervisor or the designated COMPANY media
contact via detailed message from recipient.
B.6.c. New Agent Orientation and Training
Orientation is a formal welcoming process that is designed to make the new agent feel comfortable,
informed about the COMPANY and prepared for their position. New agent orientation is conducted by a
management representative and includes an overview of the COMPANY history, an explanation of the
COMPANY core values, vision and mission; and COMPANY goals and objectives. In addition, the new
agent will be given an overview of benefits, tax and legal issues and complete any necessary paperwork.
Agents are presented with all codes, keys and procedures needed to navigate within the workplace. The
new agent's supervisor then introduces the new hire to staff throughout the COMPANY, reviews the job
description, explains the COMPANY's evaluation procedures and helps the new agent get started on
specific functions.
In accordance with applicable laws and regulations, Medical Marijuana Establishments must assure that
all dispensary agents complete training prior to performing job functions. Training must be tailored to the
roles and responsibilities of the job function of each dispensary agent and at a minimum must include
training on confidentiality and other topics as specified by the Division. At a minimum, staff must receive
8 hours of on-going training annually. Training must cover at a minimum:
1.
2.
3.
4.
5.

Local, state and federal cannabis laws;
Medical cannabis efficacy and recent research;
Patient confidentiality, education and care;
Personnel, product and premise security; and
Record keeping and regulatory responsibilities.

B.6.d. Probationary Period for New Agents
The probationary period for regular full-time and regular part-time agents lasts up to 120 days from date
of hire. During this time, agents have the opportunity to evaluate our COMPANY as a place to work and
management has its first opportunity to evaluate the agent. During this introductory period, both the agent
and the COMPANY have the right to terminate employment without advance notice.
Upon satisfactory completion of the probationary period, a 120-day review will be given and benefits will
begin as appropriate. All agents, regardless of classification or length of service, are expected to meet
and maintain COMPANY standards for job performance and behavior as outline in our Standards of
Conduct section.
B.6.e. Work Hours
COMPANY work hours vary depending on location of work. Your supervisor will inform you of the hours
at your scheduled location.
The standard workweek is 40 hours of work. Overtime is applicable in some situations (see also
Overtime). In the computation of various agent benefits, the agent workweek is considered to begin on
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Sunday (starting at 12:01 a.m.) through Saturday (ending at 12:00 a.m.), unless a supervisor makes prior
other arrangement with the agent.
B.6.f. Meal Periods
Agents are allowed an unpaid, 30-minute meal period for each 8-hour period of work (O.R.C. 3796).
Lunch breaks generally are taken on a staggered schedule so that your absence does not create a
problem for co-workers or patients. Your supervisor will aid in staggering schedules to assure proper
coverage for the work location.
B.6.g. Break Periods
Agents are allowed a paid 10-minute break after each four hours of consecutive work. Please notify
your supervisor when your break time is due to assure proper coverage for your position. If agents have
unexpected personal business to take care of, they must notify their direct supervisor to discuss time
away from work and make provisions as necessary. Personal business should be conducted on the
agent's own time. Agents who do not adhere to the break policy will be subject to disciplinary action,
including termination.
B.6.h. Personnel Files
Agent personnel files include the following: job application, job description, résumé, records of
participation in training events, salary history, records of disciplinary action and documents related to
agent performance reviews, coaching and mentoring.
Personnel files are the property of COMPANY and access to the information is restricted. Management
personnel of COMPANY who have a legitimate reason to review the file are allowed to do so.
Agents who wish to review their own file should contact their supervisor. With reasonable advance notice,
the agent may review his/her personnel file in COMPANY's office and in the presence of their supervisor
or other management personnel.
B.6.i. Agent Information Changes
It is the responsibility of each agent to promptly notify their supervisor of any changes in personnel data
required by applicable laws and regulations and the OHIO Division of Health at the time of agent
registration, such as:
1. Full name,
2. Mailing address,
3. Telephone numbers,
4. Name and number of dependents, and
5. Individuals to be contacted in the event of an emergency.
6. Written acknowledgement by the individual of the limitations on his or her authorization to
cultivate, MEDICAL, prepare, package, possess, transport and dispense cannabis for medical
purposes in the State of OHIO.
In accordance with applicable laws and regulations any changes in personnel data must be reported to
the OHIO Division of Health by the agent's Medical Cannabis Establishment within five business days
after any changes to the information that the Medical Cannabis Establishment was previously required
to submit to the Division or after discovery that a registration card has been lost or stolen. An agent's
personnel data should be accurate and current at all times.

96

B.6.j. Inclement Weather/Emergency Closures
At times, emergencies such as severe weather, fires or power failures can disrupt COMPANY operations.
The decision to close the facility will be made by the unit manager. When the decision is made to close
the facility, agents will receive notification from their supervisors. Time off from scheduled work due to
emergency closings will be unpaid for all non-exempt agents.
B.6.k. Agent Performance Review and Planning Sessions
Supervisors will conduct Performance Reviews and planning sessions with all regular full-time and
regular part-time agents after four months of service. Supervisors may conduct informal performance
reviews and planning sessions more often if they choose.
Performance reviews and planning sessions are designed for the supervisor and the agent to discuss
his/her current job tasks, encourage and recognize attributes and discuss positive, purposeful
approaches for meeting work-related goals. Together, agent and supervisor should discuss ways in
which the agent can accomplish goals or learn new skills. The planning sessions are designed for the
agent and his or her supervisor to make and agree on new goals, skills and areas for improvement.
COMPANY directly links wage and salary increases with performance. Your performance review and
planning sessions will have a direct effect on any changes in your compensation. For this reason,
among others, it is important to prepare for these reviews carefully and participate in them fully. New
agents will be reviewed at the end of their probationary period. After the initial review, the agent will
be reviewed according to the regular semiannual schedule. COMPANY reserves the right to
background check agents at any time during their employment.
B.6.I. Outside Employment
Agents may hold outside jobs in non-related businesses or professions as long as the agent meets the
performance standards of their job description with COMPANY. Unless an alternative work schedule has
been approved by a supervisor, agents will be subject to the COMPANY's scheduling demands,
regardless of any existing outside work assignments.
COMPANY facilities, equipment and materials are not to be used for outside employment or personal
use without approval from the agent's supervisor.
B.6.m. Corrective Action
COMPANY holds each of its agents to certain rules and Standards of Conduct. When an agent deviates
from these rules and standards, COMPANY expects the agent's supervisor to take corrective action.
Corrective action at COMPANY is typically progressive. That is, the action taken in response to a rule
infraction or violation of standards typically follows a pattern increasing in seriousness until the infraction
or violation is corrected.
The usual sequence of corrective actions includes an oral warning, a Written Reprimand, probation and
finally termination of employment. In deciding which initial corrective action would be appropriate, a
supervisor will consider the seriousness of the infraction, the circumstances surrounding the matter and
the agent's previous record.
Though committed to a progressive approach to corrective action, COMPANY considers certain rule
infractions and violations of standards as grounds for immediate termination of employment. These
include, but are without limitation:
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1. Theft or other criminal activity in any form;
2. Any action that is not in compliance with the OHIO Division of Health rules for medical
cannabis and all other applicable laws and regulations;
3. Frequent absenteeism or absenteeism without proper notice;
4. Insubordinate behavior;
5. Vandalism or destruction of COMPANY property;
6. Being on COMPANY property during non-business hours;
7. The use of COMPANY equipment and/or COMPANY vehicles without supervisor approval;
8. Untruthfulness about criminal or personal work history, skills or training;
9. Divulging COMPANY security practices or business practices;
10. Misrepresentations of COMPANY to a patient, a prospective patient, the general public or
an agent; and
11. Failure to follow COMPANY policies or procedures.
12. Failure to report any of the following to the Controller in accordance with applicable laws
and regulations:
(a) Discrepancies identified during inventory, diversion, theft, loss and any criminal
action involving the Medical Cannabis Establishment or a dispensary agent
(b) Any suspicious act involving the sale, cultivation, distribution, processing or
production of cannabis by any person;
(c) Unauthorized destruction of cannabis;
(d) Any loss or unauthorized alteration of records related to cannabis, registered
qualifying patients, personal caregivers or dispensary agents;
(e) An alarm activation or other event that requires response by public safety personnel;
(f) The failure of any security alarm system due to a loss of electrical power or
mechanical malfunction that is expected to last longer than eight hours; and
(g) Any other breach of security.
B.6.n. Termination of Employment
Termination of employment is an inevitable part of personnel activity within any organization and many
of the reasons for termination are routine. Below are a few examples of some of the most common
circumstances under which employment is terminated:
1. Resignation — voluntary employment termination initiated by an agent.
2. Dismissal — involuntary employment termination initiated by COMPANY.
3. Layoff — involuntary employment termination initiated by COMPANY for non-disciplinary
reasons.
When a non-exempt agent intends to terminate his/her employment with COMPANY, he/she must resign
with COMPANY and provide at least two weeks written notice. Exempt agents must give at least four
weeks written notice. COMPANY reserves the right to terminate employment immediately upon notice of
resignation by any agent.
Since employment with COMPANY is based on mutual consent, both the agent and COMPANY have
the right to terminate employment at will, with or without cause during the probationary period for new
agents. Any agent who terminates employment with COMPANY must return all files, records, keys and
any other materials that are property of COMPANY. No final settlement of an agent's pay will be made
until all items are returned in appropriate condition. The cost of replacing non-returned items will be
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deducted from the agent's final paycheck. Furthermore, any outstanding financial obligations owed to
COMPANY will also be deducted from the agent's final check.
Agent's benefits will be affected by employment termination in the following manner. All accrued vested
benefits that are due and payable at termination will be paid. Some benefits may be continued at the
agent's expense (see also Benefits and Services) if the agent elects to do so. The agent will be notified
of the benefits that may be continued and of the terms, conditions and limitations.
B.6.o Safety
The safety and health of our agents is our foremost consideration. No agent will be required to do a job
that he or she considers unsafe. The COMPANY will comply with all applicable workplace safety and
health requirements and maintain occupational safety and health standards that equal or exceed the
best practices in the industry.
The COMPANY will maintain a safety committee, which consists of management and our agents. Our
responsibility will be identifying hazards and unsafe work practices, removing obstacles to accident
prevention and helping evaluate the COMPANY's effort to achieve an accident and injury free workplace.
The COMPANY pledges to do the following:
1. Strive to achieve the goal of zero accidents and injuries.
2. Provide mechanical and physical safeguards wherever they are necessary.
3. Conduct routine safety and health inspections to find and eliminate unsafe working
conditions, control health hazards and comply with all applicable OSHA safety and health
requirements.
4. Train all agents in safe work practices and procedures.
5. Provide agents with necessary personal protective equipment and train them to use and
care for it properly.
6. Enforce COMPANY safety and health rules and require agents to follow the rules as a
condition of employment.
7. Investigate accidents to determine the cause and prevent similar accidents.
THE COMPANY recognizes that the owners, supervisors and all other agents share responsibility
for a safe and healthful workplace. Management is accountable for preventing workplace injuries
and illnesses. Management will consider all agent suggestions for achieving a safer, healthier
workplace. Management will maintain an informed level of current workplace safety and health
hazards and regularly review the COMPANY's safety and health programs.
All agents have responsibility for their own safety as well as for the safety of their fellow workers. They
are expected to participate in the safety and health programs which includes immediately reporting
accidents, hazards and unsafe work practices to a supervisor or safety committee representative,
wearing required personal protective equipment and participating in and supporting safety committee
activities.
COMPANY provides information to agents about workplace safety and health issues through regular
internal communication such as:
1. Policies and procedures
2. Training sessions
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3.
4.
5.
6.

Team meetings
Bulletin board postings
Memorandums
Other written communications

Each agent is responsible for reading the above communications, asking for clarification as needed
and is expected to obey safety rules and exercise caution and common sense in all work activities.
In the case of an accident that results in injury, regardless of how insignificant the injury may appear,
agents should notify their supervisor and complete an incident accident report (see also Agent
Requiring Medical Attention).
B.6.p. Health-Related Issues
Agents who become aware of any health-related issue, including pregnancy, should notify their
supervisor of health status. This policy has been instituted strictly to protect the agent.
A written "permission to work" from the agent's doctor is required at the time or shortly after notice
has been given (except in the case of pregnancy). The doctor's note should specify whether the agent
is able to perform regular duties as outlined in his/her job description.
A leave of absence may be granted on a case-by-case basis. If the need arises for a leave of absence,
agents should notify their supervisor.
B.6.q. Agent Requiring Medical Attention
In the event an agent requires medical attention, whether injured or becoming ill while at work, the
agent's personal physician or the workers' compensation recommended physician must be notified
immediately. If it is necessary for the agent to be seen by the doctor or go to the hospital, a family
member or emergency contact will be called to transport the agent to the appropriate facility. If an
emergency arises requiring Emergency Medical Services to evaluate the injury/illness of an agent onsite, the agent will be responsible for any transportation charges. Furthermore, COMPANY agents will
not be responsible for transportation of another agent due to liabilities that may occur.
A physician's "return to work" notice may be required by an agent's supervisor.
B.6.r. Building And Systems Security
All agents who are issued keys or security codes to the facility are responsible for their safekeeping. No agent may
authorize any other person to utilize their keys or codes. Agents will sign an Access Acknowledgement Form. In
accordance with applicable laws and regulations, any agent who leaves any keys in a lock or keys or security codes
in a location accessible to unauthorized person or discloses their code to any other person may be reprimanded or
terminated.
The last agent or a designated agent who leaves the facility at the end of the business day assumes the responsibility
to assure that all doors are securely locked, the alarm system is armed, thermostats are set on appropriate evening
and/or weekend setting and all appliances and lights are turned off with exception of the lights normally left on for
security purposes. Agents are not allowed on COMPANY property after hours without prior authorization from their
supervisor.
In accordance with applicable laws and regulations: Security Requirements for Registered Marijuana Dispensaries,
each Medical Cannabis Establishment must have an adequate security system to prevent and detect diversion, theft
or loss of cannabis or unauthorized intrusion, utilizing commercial grade equipment, including but without limitation
panic buttons, alarm system with silent alarm capabilities and 24 hour video monitoring. You will be oriented to the
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location and use of this equipment for your protection and will be responsible to follow policy requiring closing staff to
leave the work facility with co-worker.
B.6.s. Insurance On Personal Effects
All agents should be sure that their own personal insurance policies cover the loss of anything occasionally left at the
facility. COMPANY assumes no risk for any loss or damage to personal property.
B.6.t. Supplies; Expenditures, Obligating The COMPANY.
Only authorized persons may purchase supplies in the name of COMPANY. No agent whose regular duties do not
include purchasing must incur any expense on behalf of COMPANY or bind COMPANY by any promise or
representation without written approval.
B.6.u. Expense Reimbursement
Expenses incurred by an agent must have prior approval by a supervisor. Reimbursement will be made after
providing receipts to your supervisor and paid through petty cash on hand or through paycheck payroll
reimbursement. Receipts are to be turned in daily unless travelling. Mileage is to be turned in biweekly.
B.6.v. Parking
Agents must park their cars in areas designated by the unit manager.
B.6.w. Visitors in The Workplace
To provide for the safety and security of agents, patients and the facilities of COMPANY, only authorized visitors are
allowed in the workplace. Restricting unauthorized visitors helps assure security, decreases insurance liability,
protects confidential information, safeguards agent welfare and avoids potential distractions and disturbances.
Agent visits are allowed for short, purposeful visits, which conform to rules set by the OHIO Division
of Health and local restrictions for medical cannabis facilities. Ask your supervisor if you have
questions. Due to the nature of our business and patient confidentiality, agent visitors may be on site
for no more than 15 minutes and are not allowed in limited access areas.
Visitors are never allowed into limited access areas unless it is necessary for service or repair allowed
by rule and they are issued a visitor badge that remains visible throughout the entire visit, have been
properly signed in and out of the Visitor Log and are supervised by a COMPANY agent at all times in
accordance with applicable laws and regulations.
B.6.x. Compliance with Immigration Laws
COMPANY employs only United States citizens and those non-U.S. citizens authorized to work in the
United States in compliance with the Immigration Reform and Control Act of 1986.
Each new agent, as a condition of employment, must complete the Employment Eligibility Verification
Form 1-9 and present documentation establishing identity and employment eligibility. Former agents who
are rehired must also complete the form if they have not completed an 1-9 with COMPANY within the
past three years or if their previous 1-9 is no longer retained or valid.
B.6.y. Solicitation
No person (including patients, caregivers, visitors and agents), organization or agency may solicit,
conduct business or raise funds on COMPANY property unless approved by the CEO Solicitation is
defined as any effort to sell goods or services or to raise money on behalf of any COMPANY, club,
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society, religious organization, political party or similar organization and/or the distribution of any
materials such as leaflets or flyers for those organizations.
B.7. STANDARDS OF CONDUCT
B.7.a. Introduction
The standards of conduct for COMPANY are important and the COMPANY regards them seriously.
All agents are urged to become familiar with these rules and standards. In addition, agents ar e
expected to follow the rules and standards faithfully in doing their own jobs and conducting the
COMPANY's business. Please note that any agent who deviates from these rules and standards will
be subject to Corrective Action, up to and including termination of employment.
While not intended to list all the forms of behavior that are considered unacceptable in the workplace,
the following are examples of rule infractions or misconduct that may result in disciplinary action,
including termination of employment.
1. Theft or inappropriate removal or possession of property;
2. Falsification of timekeeping records (see also Timekeeping);
3. Falsification of patient or sales records;
4. Working under the influence of alcohol or illegal drugs (see also Substance Abuse);
5. Possession, distribution, sale, transfer or use of alcohol or illegal drugs in the workplace (see
also Substance Abuse);
6. Fighting or threatening violence in the workplace;
7. Boisterous or disruptive activity in the workplace;
8. Negligence or improper conduct leading to damage of COMPANY-owned or patient-owned
property;
9. Insubordination or other disrespectful conduct;
10. Violation of safety or health rules;
11. Smoking in the workplace;
12. Sexual or other unlawful or unwelcome harassment (see also Harassment);
13. Excessive absenteeism or any absence without notice (see also Absence without Notice);
14. Unauthorized use of telephones or other COMPANY-owned equipment (see also Use of
COMPANY Resources);
15. Using COMPANY equipment for purposes other than business (i.e. playing games on
computers or personal Internet usage);
16. Unauthorized disclosure of business practices or confidential information;
17. Violation of personnel policies;
18. Unsatisfactory performance or conduct; or
19. Allowing weapons on-site.
B.7.b. Compliance With OHIOCannabis Law
COMPANY agents work in a regulated industry. Therefore, strict adherence to the Code of
OHIORegulations and all other applicable laws and regulations is required. Many local ordinances
also apply, make sure you are familiar with local laws in your area of residence. Unit managers will
be completing Facility Audit Log to assure facility compliance. If you ever have a question regarding
appropriate conduct, please notify your supervisor. If an answer is not provided in a timely manner,
continue to request information from all supervisors, the CEO or executive management until a
thorough, clear answer is provided.
The applicable OHIOlaws and regulations outline certain acts of agents which are strictly prohibited and
may result in the revocation of the agent's registration as well as their affiliated Medical Marijuana
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Establishment registration, in addition to possibly resulting in other potential criminal penalties. These
unlawful acts include but are without limitation:
1. Consumption or the allowance of consumption of medical marijuana on a the property of
premises of a Medical Marijuana Establishment;
2. Permitting the fraudulent use of a medical marijuana registry card;
3. Possess marijuana off-site unless acting in an official capacity or as a registered caregiver or
patient;
4. Accessing a limited access area without proper identification;
5. Sale of medical marijuana to a person without proper documentation;
6. Acquiring, possessing, cultivating, delivering, transferring, transporting, supplying or dispensing
marijuana for any purpose except to assist registered qualifying patients.
7. Transport more than 10 ounces of marijuana, edible marijuana products or marijuana-infused
products or any combination thereof, at any one time from a Medical Marijuana Establishment
to a person who holds a valid registry identification card or his or her primary caregiver
8. Acquiring marijuana or marijuana plants except through the cultivation of marijuana by that
Medical Marijuana Establishment or another establishment as specified in applicable laws and
regulations; and
9. Offering anything of value to a physician in exchange for referrals.
It is your responsibility to act within these guidelines both on and off the job. Violating any of the
above unlawful acts may result in prosecution and is grounds for immediate termination.
You must report any law enforcement encounter, other than minor traffic violations, immediately to your
supervisor as this information must be reported to the OHIO Division of Health within ten days of
occurrence. Not reporting this vital information can lead to immediate termination.
Be mindful that violation of any of these laws can jeopardize the continued operations of our entire
organization.
B.7.c. Attendance And Punctuality
The COMPANY expects that every agent will be regular and punctual in attendance. This means being
in the office, ready to work, at their starting time each day. Absenteeism and tardiness places a burden
on other agents, our patients and on the COMPANY.
If you are unable to report for work for any reason, notify your supervisor before regular starting time.
You are responsible for speaking directly with your supervisor about your absence. In the case of
leaving a voice-mail message, a follow-up call must be made within two hours. Email and text are not
appropriate methods of communicating an absence.
Should undue tardiness become apparent, disciplinary action may be required.
If there comes a time when you see that you will need to work some hours other than those that make
up your usual work week, notify your supervisor at least seven working days in advance. Each request
for special work hours will be considered separately, in light of the agent's needs and the needs of the
COMPANY. Such requests may or may not be granted.
B.7.d. Absence Without Notice
When you are unable to work owing to illness or an accident, please notify your supervisor. This will
allow the COMPANY to arrange for temporary coverage of your duties and helps other agents to
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continue work in your absence. If you do not report for work and the COMPANY is not notified of your
status, it will be assumed after two consecutive days of absence that you have resigned and you will be
removed from the payroll. If you become ill while at work or must leave the office for some other
reason before the end of the workday, be sure to inform your supervisor of the situation.
B.7.e. Harassment, Including Sexual Harassment
COMPANY is committed to providing a work environment that is free of discrimination and unlawful
harassment. Actions, words, jokes or comments based on an individual's sex, race, ethnicity, age,
religion or any other legally protected characteristic will not be tolerated.
If you believe you have been the victim of harassment or know of another agent who has, report it
immediately to your supervisor. If your supervisor is the source of harassment please raise your concerns
directly to executive management. Agents can raise concerns and make reports without fear of reprisal.
Any agent who becomes aware of possible harassment should promptly advise executive management,
who will handle the matter in a timely and confidential manner.
B.7.f. Communications And Computer Use.
COMPANY computer infrastructure and telephones are intended for the use of serving our patients and
in conducting the COMPANY's business.
Personal use during business hours is discouraged except for extreme emergencies. All personal
telephone calls and emails should be kept brief to avoid congestion of the telephone line. Social media
use is restricted to job related activities only.
To respect the rights of all agents and avoid miscommunication in the facility, agents must inform family
members and friends to limit personal correspondence during working hours. If an agent is found to be
deviating from this policy, he or she will be subject to disciplinary action (see also Corrective Action).
B.7.g. Public Image And Dress Code
A professional appearance is important anytime that you come in contact with patients or potential
patients. Agents should be well groomed and dressed appropriately for our business and for their position
in particular. COMPANY prefers dispensary agents to dress in business casual attire. The following
items are considered inappropriate working attire for COMPANY dispensary locations:
1. Spaghetti-strapped shirts
2. Tank tops or revealing shirts
3. Short miniskirts (skirts must be to the knee)
4. Sheer clothing
5. T-shirts with inappropriate or offensive gestures or advertising
6. Shorts
7. Jeans with holes
8. Hats
B.7.h. Substance Abuse
The COMPANY is committed to providing a safe and productive workplace for its agents. In keeping with this
commitment, the following rules regarding alcohol and drugs of abuse have been established for all staff
members, regardless of rank or position, including both regular and temporary agents. The rules apply during
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working hours to all agents of the COMPANY while they are on COMPANY premises or elsewhere on
COMPANY business.
Agents who possess a OHIO Medical Marijuana Registry Card may medicate as necessary for their
condition off COMPANY premises. No medicating may be done onsite. No used paraphernalia or medical
cannabis medicine may be brought on COMPANY premises.
The manufacture, distribution, possession, sale or purchase of controlled substances of abuse on
COMPANY property is prohibited except those allowed by the applicable laws and regulations.
Being under the influence of illegal drugs, alcohol or substances of abuse on COMPANY property is
prohibited. Possessing any illegal drugs, alcohol or substances of abuse including narcotic prescriptions
is prohibited on COMPANY property. Any prescription narcotic or opiate medicating must be done off
COMPANY premises and narcotic and opiate prescriptions may not be on COMPANY premises. Working
while under the influence of prescription drugs that impair performance is prohibited.
Taking trade or tips from patients in the form of illegal drugs, alcohol or prescription medication is strictly
prohibited. No discussion of illicit drugs is allowed on COMPANY premises between agents and patients.
The above rules are strictly enforced for insurance, legal and security purposes. Any violation of these rules
will result in immediate termination.
Consistent with the rules listed above, any of the following actions constitutes a violation of the COMPANY's
policy on drugs and may subject an agent to disciplinary action, up to and including immediate termination:
(a) Using, selling, purchasing, transferring, manufacturing or storing an illegal drug or drug paraphernalia
or attempting to or assisting another to do so, while in the course of employment.
(b) Working or reporting to work, conducting COMPANY business or being on COMPANY property while
under the influence of an illegal drug or alcohol or in an impaired condition.
B. 7.i. Tobacco Products
The use of tobacco products is not permitted anywhere on the premises except in authorized and designated
locations outside the facility. Agents must follow all rules posted in designated smoking areas and adhere to
all policies associated with this policy. All agents must wash their hands after using tobacco products prior to
returning to work (see also Break Periods and Safety).
B.7.j. Internet/E-Mail Use
COMPANY agents are allowed use of the internet and e-mail when necessary to serve our patients and
conduct the COMPANY's business.
Agents may use the internet and email when appropriate to access information needed to conduct business
of the COMPANY. Agents may use e-mail when appropriate for COMPANY business correspondence.
Use of the Internet and email must not disrupt operation of the COMPANY computer network. Use of the
internet must not interfere with an agent's productivity. Agents are responsible for using the Internet and
email in a manner that is ethical and lawful.
Agents may not write, send or receive data through the internet or email that contains content that could be
considered discriminatory, offensive, obscene, threatening, harassing, intimidating or disruptive to any agent
or other person. Examples of unacceptable content include (but are without limitation) sexual comments or
images, racial slurs, gender-specific comments or other comments or images that could reasonably offend
someone on the basis of race, age, sex, religious or political beliefs, national origin, disability, sexual
orientation or any other characteristic protected by law.
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Internet messages are public and not private. COMPANY reserves the right to access and monitor all files
and messages on its systems. Likewise, law enforcement may confiscate all computer property from our
locations. Therefore, it is of utmost importance to assure that internet communications done are appropriate
to your job scope and will not reflect negatively on the COMPANY should legal matters arise.
B.7.k. Use of COMPANY Resources
Use of COMPANY time, equipment or any other resources for any non-work related reason is strictly
prohibited unless authorized by a supervisor (i.e. staff volunteer programs, MDA lock-up, copies for
schools, etc.) and may result in termination.
B.8. WAGE AND SALARY POLICIES
B.8.a. Wage or Salary Increases
Each agent's hourly wage or annual salary will be reviewed at least once each year. The agent's review
date will usually be conducted on or about the anniversary date of employment or the date of the previous
compensation review. Such reviews may be conducted more frequently for a newly created position or
based on a recent promotion.
Increases will be determined by the ability of the COMPANY to financially support them, on the basis of
performance, adherence to COMPANY policies and procedures and the ability to meet or exceed duties
per job description and achieve performance goals (see also Performance Review and Planning
Sessions).
Although the COMPANY's salary ranges and hourly wage schedules will be adjusted on an ongoing
basis, COMPANY does not grant regular "cost of living" increases. Performance and location success is
the key to wage increases in the COMPANY.
B.8.b. Timekeeping/Record-Keeping
Accurately recording time worked is the responsibility of every non-exempt agent. Time worked is the
time actually spent on a job(s) performing assigned duties. COMPANY does not pay for extended breaks
or time spent on personal matters.
Your time sheet and time clock entries are a legal instrument. Altering, falsifying, tampering with time
records or recording time on another team member's time record will result in disciplinary action, including
termination of employment.
Authorized personnel will review time records each week. Any changes to an agent's time record must
be approved by his or her supervisor. Questions regarding the timekeeping system or time cards should
be directed to your supervisor.
Agents are required to obtain the information outlined in applicable laws and regulations for each
registered qualifying patient and are required to treat patient records with the utmost care and
confidentiality in accordance with applicable laws and regulations.
B.8.c. Overtime
COMPANY business hours vary by unit. Overtime compensation is paid to non-exempt agents in
accordance with federal and state wage and hour restrictions. Overtime is payable for all hours
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worked over 40 per week at a rate of one and one-half times the nonexempt agent's regular hourly
rate. Time off on personal time, holidays or any leave of absence will not be considered hours worked
when calculating overtime. In addition, vacation time does not constitute hours worked. All overtime
work performed by an hourly agent must receive supervisor's prior authorization. Overtime worked
without prior authorization from your supervisor may result in disciplinary action. Your supervisor's
signature on a time sheet or time clock entry authorizes pay for overtime hours worked.
Most agents must be paid one and one-half times their regular hourly rate for all hours worked in excess
of 40 hours in a given work week. However, state law does not require overtime after eight hours in a
day. Some agents are exempt from overtime, such as executives, professionals and some seasonal
workers.
If an agent is a non-exempt agent, meaning an agent who is due overtime, the employer may not award
compensatory time in place of paying overtime compensation. For more information about Federal
Overtime Pay Laws, visit the U.S. Department of Labor website (http://www.dol.gov)
If an agent makes less than one and one half times minimum wage ($12.38/$10.88) per hour, they are
paid overtime for time worked over 8 hours in a 24-hour period. If an agent makes more than one and
one half times minimum wage, they are paid overtime for time worked over 40 hours in a week. The only
exception is if an agent agrees to work 4, 10 hour shifts. However, any deviations from the 4-10 rule
could cause overtime to accrue (O.R.C. 3796).
For more information about the State of STATE's Overtime Pay Laws, visit the Office of the Labor
Commissioner's website (http://www.labor.nv.gov)
B.8.d. Paydays
All agents are paid biweekly. In the event that a regularly scheduled payday falls on a holiday, agents
will receive pay on the next day of operation. If a regular payday falls during an agent's vacation, the
agent's paycheck will be available upon his/her return from vacation.
Paychecks will not, under any circumstances, be given to any person other than the agent without written
authorization. Paychecks may also be mailed to the agent's address or deposited directly into an agent's
bank account upon request. The COMPANY reserves the right to pay agents with cash.
B.9. BENEFITS AND SERVICES
B.9.a. Introduction
COMPANY offers a benefit program for its regular full-time and regular part-time agents. However, the
existence of these programs does not signify that an agent will necessarily be employed for the
required time necessary to qualify for the benefits included in and administered through these
programs.
B.9.b. Group Insurance
COMPANY offers the following health and life insurance programs for regular full-time agents (as
determined by the carrier of the policies).
COMPANY Insurance Provisions

This guidebook does not contain the complete terms and/or conditions of any of the COMPANY's current
insurance benefit plans. It is intended only to provide general explanations. If there is ever any conflict between
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the Guidebook and any documents issued by one of the COMPANY's insurance carriers, the carrier's
guideline regulations will be regarded as authoritative.
B.9.c. OHIO State Continuation Coverage
Cobra Insurance in STATE: The Federal Consolidated Omnibus Budget Reconciliation Act (COBRA)
allows retiring agents or those who lose coverage due to quitting a job or reduced work hours, to
continue group coverage for a limited period of time. This also applies to their dependents who lose
coverage because of divorce or legal separation; death of the covered agent; the covered agent
qualifying for Medicare; or a loss of dependent status under the health plan's provisions. COBRA
applies only to employers with 20 or more agents.
If you qualify for COBRA benefits, your health-plan administrator must give you a notice stating your
right to choose to continue benefits provided by the plan. You then have 60 days to accept coverage
or lose all rights to the benefits. Once you select COBRA coverage, you may have to pay 100 percent
of the total insurance cost, plus a two percent processing fee.
If you work for an employer that has over 20 full-time agents: Then federal COBRA law applies, visit the
COBRA summary.
If you work for an employer that has under 20 full-time agents: STATE has a state continuation program
(similar to COBRA). Plans with 2-19 agents may be eligible for up to 18 months, dependents can qualify
for 36 months.
To qualify for continuation coverage, you must have been covered under your former fully insured group
health plan for at least 12 months and you must apply within 60 days of losing your group coverage.
Also, you must not have left your former job voluntarily.
Like under COBRA, you must pay the entire premium (employer and agent share) for this continuation
coverage. Under state continuation, this premium will be 25% higher than your former group health plan
premium.
Security/Medicare
COMPANY withholds income tax from all agents' earnings and participates in FICA (Social Security) and
Medicare withholding and matching programs as required by law.
B.9.e Vacation
COMPANY encourages all agents to take time for themselves to rejuvenate and rest. Regular breaks
from daily work make everyone more productive. COMPANY offers agents unpaid vacation time with
at least two-weeks prior approval and written notice to your supervisor. As our business grows we
look forward to offering a paid vacation package for all agents.
B.9.f Holidays
COMPANY observes the following unpaid holidays per year for all agents:
1. New Year's Day
2. Thanksgiving Day
3. Christmas Day

108

B.9.g. Jury Duty/Military Leave
Agents will be granted time off to serve on a jury or military leave without pay unless required by law.
However, all regular agents both full-time and part-time will be kept on the active payroll until their
civic duties have been completed. A copy of the jury duty summons and all other associated
paperwork are required for the personnel file.
B.9.h. Training and Professional Development
COMPANY recognizes the personal and professional growth and development. As our business grows
we look forward to offering agents opportunities to attend trainings and seminars that will foster their job
skills and efficacy.
In accordance with applicable laws and regulations, Medical Marijuana Establishments must assure that
all dispensary agents complete training prior to performing job functions. Training must be tailored to the
roles and responsibilities of the job function of each dispensary agent and at a minimum must include
training on confidentiality, security and other topics as specified by the Division. At a minimum, staff must
receive 8 hours of ongoing training annually.
If you find opportunities for growth for yourself within the COMPANY, please discuss the opportunities
with your supervisor to see how we can help.
B.9.i. Agent Purchases
COMPANY provides a 0% guaranteed discount on all products to agents and agents' properly
registered extended family members. Agents must possess a valid registry card to purchase medical
cannabis, extracts and/or infused products. Additional discounts do not apply to sale items.
Internal job transfers.
It is the policy of COMPANY to provide opportunities for agents to apply for job openings within the
COMPANY when opportunities arise. Promotions and transfers will be considered by evaluating each
individual job-related skills, knowledge and experience; ability, efficiency, initiative and attitude; and
attendance record.
In an effort to assure that the best interest of the COMPANY and the individual are being served,
COMPANY may transfer agents to different positions when deemed necessary to maintain efficient
operations or production.

B.10. AGENT COMMUNICATIONS
B.10. a. Staff Meetings
Monthly to quarterly staff meetings will be coordinated by your supervisor. These informative meetings
are mandatory and allow agents to be informed on recent COMPANY activities, changes in the
workplace and agent recognition.
B.10.b. Bulletin Boards
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Bulletin boards placed in designated areas at each location provide agents access to important posted
information and announcements. The agent is responsible for reading necessary information posted on
the bulletin boards.
B.10.c. Email Communication
COMPANY relies on email communication to disseminate information about policies and procedures to
agents. Each agent will be issued an account and is responsible for retrieving and responding to items
contained within.
B.10.d. Suggestion Box
COMPANY encourages agents who have suggestions that they do not want to offer verbally or in person
to write them down and leave them in the same suggestion box used for patients or mail to our
administrative office. If this is done anonymously, every care will be taken to preserve the agent's privacy.
The location supervisor checks the box on a regular basis.
B.10.e. Procedures for Handling Complaints
Under normal working conditions, agents who have a job-related problem, question or complaint should
first discuss it with their immediate supervisor. At this level, agents usually reach the simplest, quickest
and most satisfactory solution. If the agent and supervisor do not solve the problem or the issue is
regarding the agent's immediate supervisor COMPANY encourages agents to notify executive
management as necessary for resolution.
B.11. ACKNOWLEDGMENT
I have read and agree to abide by the COMPANY Agent Guidebook:
COMPANY Representative:

.

Date:

.

Agent Signature:

.

Date:

.

Witnessed By:

.

Date:

.

B.12. EXHIBIT: BUILDING KEY AND SECURITY CODE DISBURSEMENT AGREEMENT
Agent Name:

.

Position Title:

.

Unit:

.

Supervisor:
Access Point

Unit

.
Type of Access Granted:
Key, Card, Code or Biometric

Agent Initials
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Your signature below confirms that you have received the key(s), cards, codes or biometric access
listed above. You are responsible for the security of these items. All agents are responsible for security
and must secure keys, access control cards and security codes at a ll times. DO NOT leave access
control items unsecured at any time. Agents may not provide access through any means to any other
agent. Only managers may grant temporary access to any dispensary agent or visitor.
You are responsible for returning all keys upon a transfer or separation of employment or at any time your
supervisor requests. Lost or misplaced keys and alarm codes are to be reported to your supervisor
immediately.
Approved by:

.

Distributed by:

.

Agent Signature:
Date:

.

.
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B.13. EXHIBIT: EMPLE CONFIDENTIALITY AGREEMENT
Agent Confidentiality Agreement
This Agent Agreement is made by and between COMPANY, a Medical Marijuana Establishment operation,
its directors, members and agents, with principal place of business at
(address) ____________________________ and ("Agent"), an Agent or Agent having his or her
principal address at
.
Part 1. Agent/Agent's Responsibility/Authority. Agent shall perform, be responsible for and have the authority
to perform lawful activities under OHIO applicable laws and regulations.
Part 2. Compliance with Law. In performing its responsibilities and authorities, Agent shall use his/her best
efforts at all times to comply with applicable district and local laws, including the requirements of OHIO
applicable laws and regulations.
Part 3. Compensation of Agent. Agent is a legal, hourly or salaried agent of COMPANY or an independent
contractor performing service for COMPANY.
Part 4. Confidentiality. Because of the particular nature of the business and products, all information of any
kind regarding the business, security system information, operations, patients of the business, products,
licensing information, financial information or any other sensitive information must be considered proprietary
and confidential information and trade secrets of COMPANY ("Confidential Information") whether so
designated at the time of disclosure or not. Confidential Information shall be deemed the property of
COMPANY. The existence and terms of this Agreement and the fact and substance of all discussions or
correspondence relating to employment or business practices of COMPANY shall also be included in the term
"Confidential Information" and considered confidential information by the Agent and shall not be disclosed
without the consent of COMPANY. This Agreement shall become effective as of the date on which it is
executed by Agent ("Effective Date") and shall cover all Confidential Information disclosed before or after the
Effective Date. This Agreement shall continue in perpetuity from the Effective Date. Disclosure of Confidential
Information may be grounds for immediate termination of employment and/or litigation against Agent.
In the event that Agent (a) needs to make disclosures of Confidential Information for securities law purposes or
(b) is required by law, regulation, government agency or court order, discovery request, subpoena or civil
investigative demand to disclose any Confidential Information, Agent shall
(a) provide COMPANY with prompt written notice so that the COMPANY can work with Agent to
limit the disclosure to the greatest extent possible consistent with legal obligations (provided
that disclosure of the name of the other party shall never be made without that party's prior
written consent or to avoid a contempt citation from a governmental authority or court duly
empowered to issue a citation) and
(b) shall use reasonable efforts to minimize such disclosure and to obtain an assurance that the
Confidential Information shall be accorded confidential treatment and shall notify the
disclosing party contemporaneously of when the disclosure has been made.
Part 5 Term of Agreement. This Agreement shall be in full force and effect until the terminated by COMPANY
in writing.
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Part 6 Other Governing Documents. This Agreement is subject to the provisions of the Articles of
Incorporation of COMPANY, the Bylaws of COMPANY and rules and policies as may be established and
amended from time to time by COMPANY or its Members; such Articles, Bylaws, rules and regulations
are incorporated herein by this reference as though copied in their entirety and, with such incorporation,
this Agreement constitutes the total agreement between Agent and COMPANY with respect to the matters
covered by this Agreement.
Part 7 Amendment/Modification. This Agreement may be amended or modified only by a written instrument
duly executed by COMPANY and Agent.
Part 8 Applicable Law. This Agreement shall be construed in accordance with the laws of the OHIO.
Part 9. Assignment; Binding Effect. This Agreement may not be assigned by the Agent. This Agreement shall
be binding upon the parties, their successors and assigns.
Part 10. Counterparts. This Agreement may be executed in counterparts and the execution of any
counterpart by a party shall bind such party as though executed by both parties; the counterparts, when
taken together, shall constitute one and the same agreement.
IN WITNESS WHEREOF, the parties have caused this Agreement to be executed to be effective on the last
of the dates below their signatures.
COMPANY
Agent:
Print Name: ___________________________________
Print Title: ____________________________________
Date:

, 20

Witnessed By:
Print Name: ___________________________________
Title:
Date: _____________________ , 20
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B. FACILITIES AND GENERAL OPERATIONS
The Facilities and General Operations Plan describes measures for the successful implementation and
maintenance of detailed written operating procedures required for COMPANY facilities. COMPANY will
maintain written operating policies and procedures for each of its facilities, including those contained
herein. All agents will be held accountable for the responsible operation of facilities.
The CEO is responsible for maintaining sufficient order and cleanliness and for the reporting of
maintenance in the Facility Maintenance Log, of which a sample form is included. The CEO will
assure the discipline or termination of any person contributing to operational negligence, that the
facility possesses adequate liability insurance or an adequate self-insurance escrow at all times, and
that all facility locations remain compliant with ADA guidelines.
The plan specifies the equipment, facilities, and operating requirements of COMPANY. Additional facility
maintenance procedures are detailed, including those pertaining to hours of operation, personnel
hygiene and sanitation, hazardous materials and agent safety, and security equipment. The plan
specifies that daily walk-throughs will be conducted by CEO to assure compliance and provides
examples of key areas of inspection. Any operating procedure updates will be submitted to the Division
as necessary.
B.1. RESOURCES
National Primary Drinking Water Regulations
B.2. OPERATING REQUIREMENTS
B.2.a. Operating Procedures Required
COMPANY must maintain and enforce written operating procedures for the facility that apply to all
agents including contractors. At a minimum, the written operating procedures will address
responsibility for cleaning as well as policies for use of pesticides, cleaning, and sanitization agents
in the operation. Procedure updates must be approved by the CEO and Quality Control Department
and submitted to the Division as necessary. [O.R.C. 3796]
B.2.b. Responsible Operations Required
Every agent of COMPANY is accountable for the responsible operation of all COMPANY facilities. The
CEO shall assure that any person contributing to the any of the following is properly disciplined,
terminate, or brought to the chief executive officer for a decision:
1. Incompetent or negligent operation;
2. Failure to maintain the facility in a clean, orderly, and sanitary fashion; or
3. Permitting a person to use a registration card belonging to a different person.
B.2.c. Insurance Required
The CEO and Controller must assure the COMPANY possesses adequate liability insurance or an
adequate self-insurance escrow at all times.
1. COMPANY shall obtain and maintain general liability insurance coverage for no less than
$1,000,000 per occurrence and $2,000,000 in aggregate, annually;
2. Product liability insurance coverage for no less than $1,000,000 per occurrence and $2,000,000 in
aggregate, annually, except as provided in applicable laws and regulations.
3. The deductible for liability policies shall be no higher than $5,000 per occurrence.
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4. If COMPANY is unable to obtain minimum liability insurance coverage as required at any time, it
must be documented and the Controller must place in escrow a sum of no less than $250,000, to
be expended for coverage of liabilities.
5. The escrow account must be replenished within 10 business days of any expenditure.
6. Reports documenting compliance with insurance or escrow requirements shall be made in a manner
and form determined by the Division pursuant to applicable laws and regulations.
B.2.d. ADA Compliance
The Controller must assure the location(s) of COMPANY remain compliant with ADA guidelines.
B.2.e. Certificate Must Be Posted
Each Controller must assure a current certificate of registration is posted in a conspicuous location at the
facility. [O.R.C. 3796]
B.2.f. No Visible Cannabis
The Controller must assure no cannabis is ever visible to any person from the exterior of any COMPANY
facility.
B.2.g. Security Equipment Must Be Maintained
The Security Director is responsible for the maintenance of locks and security equipment to assure
good working order. All security equipment shall be in good working order and shall be inspected and
tested at regular intervals, not to exceed 30 calendar days from the previous inspection and test.
B.2.h. Hazardous Materials
1. Cleaning compounds and sanitizing agents must be free from microorganisms of public health
significance, approved by the EPA, and be safe and adequate under the conditions of use.
2. Cleaning compounds, sanitizing agents, pesticides, pesticide chemicals, and other toxic
materials must be identified, stored, and used in a manner that protects against contamination of
cannabis, infused products, and contact surfaces.
B.2.i. Daily Walk-Through Required
The CEO must perform or oversee a daily walk-through to assure compliance with all policies in
accordance with the Compliance Plan of COMPANY.
B.3. HOURS OF OPERATION AND ON-SITE MANAGEMENT
B.3.a. Facility Hours
Dispensary Manager must assure hours of operation are allowed in the local jurisdiction, post hours of
operation and assure operations during those hours.
B.3.b. Management Requirednn Site
The CEO must maintain and enforce a schedule to assure that at least one executive or manager is on
site at all times in each medical cannabis establishment.
B.4. CANNABIS CONSUMPTION PROHIBITED
B.4.a. No Violations Permitted
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COMPANY must not tolerate any cannabis or cannabis paraphernalia that shows evidence of the
cannabis having been consumed or partially consumed on the registered premises. Any person in
violation of this policy must be disassociated with the COMPANY.
B.4.b. CEO Inspection
The CEO must oversee walk-throughs daily, perform scheduled, and cause to be performed random
audits by a third-party to inspect for evidence of on premises consumption in accordance with the
Compliance Plan of COMPANY.
B.5. LIMITED ACCESS AREAS
B.5.a. Establishment Of Limited Access Areas
COMPANY must comply with all state laws and regulations in regards to restricted and limited access
areas. The Security Director is responsible for the establishment of maintenance of limited access
areas in the facility. The CEO must assure all facilities are properly supervised and limited and
restricted areas are secured by sufficient access control measures. Such areas must limited access
to specifically authorized personnel, which includes only the minimum number of agents essential for
efficient operations.
B.5.b. Floor Plans To Be Maintained
The Security Director shall file a diagram clearly identifying all limited access areas of the registered
premises, in the form and manner determined by the Division, reflecting walls , partitions, counters,
and all areas of entry and exit. This diagram must be available to all agents and also show all storage,
disposal, and retail sales areas. The Security Director shall update the diagram whenever Division
approved changes are made.
B.5.c. Cannabis Limited To Limited Access Areas
The Controller must assure all finished cannabis and cannabis products are kept in a restricted access
area inaccessible to any persons other than authorized agents, with the exception of displays allowable
under applicable laws and regulations. Inside the facility, all cannabis shall be stored in a locked, accesscontrolled space in a restricted access area during non-business hours. The Controller is responsible
for oversight of proper storage and access of all cannabis.
B.5.d. Identification Badge Must Be Displayed
All agents shall visibly display an identification badge issued by the Division at all times while in a
COMPANY facility or transporting cannabis.
B.6. AGENT HYGIENE
Any agent working in direct contact with preparation of cannabis or cannabis products must:
1. Maintain adequate personal cleanliness including clean and appropriate work clothing,
trimmed and clean fingernails (without polish or gloved);
2. Wear protective apparel as directed by the CEO or necessary to protect cannabis and cannabis
products from contamination; and
3. Wash hands thoroughly in an adequate hand-washing area before starting work, and at any
other time when hands may have become soiled or contaminated (i.e. after restroom breaks,
every 30 minutes during trimming operations, or handling cash). [O.R.C. 3796]
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B.6.a. Hand-Washing Policies
Instructive hand washing signs must always be posted in appropriate areas such as bathrooms,
kitchens, and break room areas, and in multiple languages as necessitated. The CEO must enforce
hand-washing policies before and during processing operations, after handling soiled equipment or
utensils, after touching skin that has not just been washed, and after all bathroom breaks. [O.R.C.
3796]
B.6.b. Hygiene Training Required
CEO must assure agents are trained in proper personal hygiene, with specific attention to preventing
microbial contamination of handled cannabis.
B.6.c. Quality Control Department Responsible For Hygiene Requirements
The Quality Control Department must assure hygiene policies are enforced including, but without
limitation, personnel health and cleanliness, hand washing areas, and hand washing requirements.
B.7 EQUIPMENT AND FACILITIES
B.7.a. Equipment Requirements
The CEO in coordination with the Quality Control Department must assure that any equipment used to
manufacture, process, package or hold cannabis or cannabis products:
1. Is of appropriate design and adequate size and is suitably located to facilitate operations for its
intended use and for its cleaning and maintenance; and
2. Is constructed so that surfaces which have direct contact with components, in-process materials,
cannabis or cannabis products are not reactive, additive or absorptive so as to alter the safety,
identity, strength, quality or purity of the cannabis or cannabis products beyond the official or other
established requirements. [O.R.C. 3796]
B.7.b. Facilities Requirements
The CEO in coordination with the Quality Control Department is responsible for maintaining suitable
facilities.
1. The procedures and policies of each unit are designed to prevent contamination.
2. Floors, walls, and ceilings must be constructed in such a manner that they may be adequately
kept clean and in good repair.
3. There must be adequate space and safety lighting in all processing and storage areas, as well as
areas where equipment or utensils are cleaned.
4. Buildings, fixtures, and other physical facilities must be maintained in a sanitary condition.
5. The facility's water supply must be sufficient for necessary operations. Any private water source
must be capable of providing a safe, potable, and adequate supply of water to meet the
operation's needs.
6. Plumbing must be of adequate size and design, and adequately installed and maintained to
carry sufficient quantities of water to required locations throughout the facility. Plumbing must
properly convey sewage and liquid disposable waste from the facility. There must be no crossconnections between the potable and waste water lines. [O.R.C. 3796]
B.7.c. Hand-Washing Facilities
Hand-washing facilities must be adequate and convenient and must be furnished with running water at
a suitable temperature. Hand-washing facilities must be located in the facility in production areas and
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where good sanitary practices require agents to wash and/or sanitize their hands, and must provide
effective hand-cleaning and sanitizing preparations and sanitary towel service or suitable drying devices.
B.7.d. Plumbing
Plumbing, bathrooms, and hand-washing facilities must be compliant with local ordinance and codes and
be properly maintained. All drain areas must be maintained so that they do not contribute to the
contamination of any cannabis, infused products, or contact surfaces by seepage, filth or any other
extraneous materials, or by providing a breeding place for pests. Potable water must meet the standards
prescribed in the Primary Drinking Water Regulations, 40, C.F.R. Part 141. Waste treatment and disposal
systems must be maintained in good working order so that they do not constitute a source of
contamination in any area. [O.R.C. 3796]
B.7.e. Toilet Facilities
The facility must provide its agents with adequate, readily accessible toilet facilities that are maintained
in a sanitary condition and in good repair. The CEO must perform or oversee a daily walk through to
assure toilets, hot running water, toilet paper, disposable towels, and soap are available at the facility.
Regular maintenance must be scheduled by the CEO to assure toilet facilities are maintained in a clean
and functioning condition to assure that cannabis is protected from contamination due to personnel
hygiene.
B.7.f. Ventilation Systems
The CEO must assure the facility:
1. Has adequate ventilation;
2. Contains equipment for adequate control over air pressure, microorganisms, dust, humidity and
temperature when appropriate for the manufacture, processing, packaging or holding of cannabis
or cannabis products;
3. Utilizes sufficient filtration systems when appropriate on air supplies to production areas. If air is recirculated to production areas measures to control recirculation of dust from production must be
implemented.
4. In areas where air contamination occurs during production, the CEO must assure that there are
adequate exhaust systems or other systems adequate to control contaminants. [O.R.C. 3796]
B.7.g. Regular Facility Maintenance Required
The CEO must assure proper facility maintenance to assure safe and sanitary conditions. Maintenance
practices include:
1. Keeping work areas clean, dry, and free of algae and other clutter and trash. Remove trash from critical
areas immediately.
2. The CEO must schedule and oversee regular cleaning and maintenance in the facility. [O.R.C. 3796]
B.8. SANITATION POLICIES
B.8.a. Sanitation Requirements
1. The CEO must assure all facilities are maintained in sanitary conditions to assure the safety of agents
and cannabis products. Additionally, all necessary unit specific requirements must be developed and
enforced by CEO.
2. The
CEO
must
maintain
written
procedures
assigning
responsibility
for
sanitation and describing in sufficient detail the cleaning schedules, methods, equipment, and
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materials to be used in cleaning the facilities; such written procedures must be followed, and records
of cleaning and sanitation must be kept in the Facility Maintenance Log.
(a) Contractors must be informed of and held to sanitation standards while working on
COMPANY premises.
(b) All COMPANY agents are required to report unsanitary conditions in any COMPANY
facility to their CEO.
(c) Frequent hand washing is necessary in all handling activities and must be enforced
by the CEO. Agents that do not comply with hand-washing requirements may be
terminated.
(d) All critical areas in COMPANY facilities must be clean and free of any contamination
risks at the end of each shift.
(e) Any mold found in the facility must be addressed by a mold removal expert immediately.
B.8.b. Pest Control Required
1. Facilities must be designed, managed, and monitored to keep out pests, including insects, rodents,
and other animals.
2. Litter and waste must be properly removed and disposed of in order to minimize the
development of odor, and minimize the potential for attracting and harboring pests. The
procedures for waste disposal must be maintained in accordance with the Waste Management
Plan of COMPANY.
3. Pests must not be allowed to habitat in any area of the facility. Effective measures must be taken to
exclude pests from the facilities and to protect against contamination of cannabis, infused protects,
and contact surfaces.
4. Insecticides, fungicides, or rodenticides must not be used in or around any COMPANY facility, unless
they are registered with EPA, used in accordance with the label instructions, and effective
precautions are taken to protect agents in accordance with the Safety Plan of COMPANY.
5. The Director of Cultivation must assure there are written procedures for use of suitable
rodenticides, insecticides, fungicides, fumigating agents, and cleaning and sanitizing agents. Such
written procedures must be designed to prevent the contamination of cannabis, infused products,
and contact surfaces. Such written procedures must be followed, and records of such use must be
kept in the Facility Maintenance Log.
B.8.c. Animals Prohibited
Animals are prohibited from any COMPANY facility, except that guard or service dogs may be allowed
in some areas of the facility if no risk contamination of cannabis, infused products, or contact surfaces
exists.
B.8.d. CEO Responsible For Overall Sanitation And Maintenance
The CEO is responsible for maintaining sufficient order and cleanliness including the scheduling of
cleaning and the maintenance, and the recording of maintenance in the Facility Maintenance Log. [O.R.C.
3796]
B.9. DAILY WALK-THROUGHS AND CLOSING PROCEDURES
B.9.a. Daily Walk-Through Required
The CEO or their designee must perform daily walk-throughs to assure compliance with
COMPANY policies and procedures. Any area needing corrective action must be noted and
an action plan developed and executed. The delegation of duties and the mandated
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expedience of such corrective actions shall be determined by the inspector in his or her best
judgment. Areas of inspection include, but are without limitation:
1. Limited access areas secured;
2. Exterior lighting is operational;
3. The facility and all critical areas are sanitary and safe; and
4. Ensuring all security equipment is in good working order.
B.9.b. Frequency Of Walk-Throughs
The walk-through should be performed at least one-time per day. The log record must be made after
completion of the final walk-through each day.
B.9.c. Walk-Through Records
The CEO is responsible for the daily completion of the Daily Walk-Through Log and the timely response
to any issues uncovered by the walk-through.
B.9.d. Daily Closing Procedures
The Controller or their appointed agent and at least one other agent must be respon sible for
daily closing procedures including:
1. Ensuring all cannabis is properly secured and stored;
2. Ensuring all security systems are functioning;
3. Ensuring all doors are secured; and
4. Two agents are required for all opening and closing procedures; and
5. Ensuring all persons have left the building escorted by a security guard, as an additional security
measure when needed.
B.10. APPLICABLE LEGISLATION — FACILITIES AND GENERAL OPERATIONS
B.10.a. Location, Land Use, Appearance And Signage
O.R.C. 3796 Location, land use, appearance and signage. Each medical marijuana establishment must:
1. Be located in a separate building or facility that is located in a commercial or industrial zone or
overlay;
2. Comply with all local ordinances and rules pertaining to zoning, land use and signage;
3. Have an appearance, both as to the interior and exterior, that is professional, orderly, dignified and
consistent with the traditional style of pharmacies and medical offices; and
4. Have discreet and professional signage that is consistent with the traditional style of signage for
pharmacies and medical offices. (Added to O.R.C. 3796)
B.10.b. Operating Documents; Security Measures; Requirements For Dispensary
O.R.C. 3796 Operating documents; security measures; actions of establishment with respect to
marijuana required to be for certain purpose; requirements for cultivation; dispensary and cultivation
facility authorized to acquire marijuana from patient; allowing consumption on premises prohibited;
inspection.
1. The operating documents of a medical marijuana establishment must include procedures:
(a) For the oversight of the medical marijuana establishment; and
(b) To assure accurate recordkeeping, including, without limitation, the provisions of O.R.C. 3796.
2. Except as otherwise provided in this subsection, a medical marijuana establishment:
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(a) That is a medical marijuana dispensary must have a single entrance for patrons, which
must be secure, and shall implement strict security measures to deter and prevent the
theft of marijuana and unauthorized entrance into areas containing marijuana.
B.11. APPLICABLE RULES — FACILITIES AND GENERAL OPERATIONS
O.R.C. 3796.
A medical marijuana establishment shall not use:
1. A name or logo unless the name or logo has been approved by the Administrator of the Division; or
2. Any sign or advertisement unless the sign or advertisement has been approved by the
Administrator of the Division.
B.11.a. Posting Of Registration Certificate Required
O.R.C. 3796.
A medical marijuana establishment shall post its medical marijuana establishment registration
certificate, business license and any other authorization to conduct business in a conspicuous place
within the medical marijuana establishment.
B.11.b. General Sanitation Requirements
O.R.C. 3796.
1. Each medical marijuana establishment must assure that each medical marijuana establishment
agent who is employed by or volunteers at the medical marijuana establishment:
(a) Cleans his or her hands and exposed portions of his or her arms in a hand-washing
sink:
(1) Before preparing edible marijuana products or marijuana-infused products,
including, without limitation, working with ingredients, equipment or utensils;
(2) During preparation, as often as necessary to remove soil and contamination
and to prevent cross-contamination when changing tasks;
(3) After handling soiled equipment or utensils;
(4) After touching bare human body parts other than his or her clean hands and
exposed portions of arms; and
(5) After using the toilet facilities.
(b) If working directly in the preparation of edible marijuana products or marijuanainfused products:
(1) Keeps his or her fingernails trimmed, filed and maintained so that the edges
and surfaces are cleanable; and
(2) Unless wearing intact gloves in good repair, does not have fingernail polish or
artificial fingernails on his or her fingernails.
(c) Wears clean clothing appropriate to the tasks assigned to him or her.
2. If the person designated by a medical marijuana establishment to address health conditions at the
medical marijuana establishment determines that a medical marijuana establishment agent who is
employed by or volunteers at the medical marijuana establishment has a health condition that may
adversely affect the safety or quality of the edible marijuana products or marijuana-infused products
at the medical marijuana establishment, that medical marijuana establishment agent is prohibited
from having direct contact with any marijuana or equipment or materials for processing edible
marijuana products or marijuana-infused products until the designated person determines that the
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health condition of the medical marijuana establishment agent will not adversely affect the edible
marijuana products or marijuana-infused products.
O.R.C. 3796.
1. Each medical marijuana establishment shall assure that it has written procedures:
(a) Assigning responsibility for sanitation and describing in sufficient detail the cleaning
schedules, methods, equipment and materials to be used in cleaning the buildings and
facilities of the medical marijuana establishment; and
(b) For the use of appropriate rodenticides, insecticides, fungicides, fumigating agents and
cleaning and sanitizing agents by the medical marijuana establishment.
2. Each medical marijuana establishment shall assure that the written procedures described in
subsection 1 are followed.
3. All sanitation procedures of a medical marijuana establishment apply to work performed by
contractors or temporary medical marijuana establishment agents for the medical marijuana
establishment as well as work performed by full-time medical marijuana establishment agents during
the ordinary course of operations.
B.11.c. Facility Requirements
O.R.C. 3796.
1. A building used as a medical marijuana establishment must have:
(a) At least one toilet facility which must contain:
(1) A flushable toilet;
(2) Mounted toilet tissue;
(3) A sink with running water;
(4) Soap contained in a dispenser; and
(5) Disposable, single-use paper towels in a mounted dispenser or a
mechanical air hand dryer.
(b) At least one hand-washing sink not located in a toilet facility.
(c) Designated storage areas for edible marijuana products or marijuana -infused
products or materials used in direct contact with such products separate from
storage areas for toxic or flammable materials.
(d) If preparation or packaging of edible marijuana products or marijuana-infused products
is done in the building, a designated area for the preparation or packaging that:
(1) Includes work space that can be sanitized; and
(2) Is only used for the preparation or packaging of edible marijuana products or
marijuana-infused products.
2. For any commercial weighing and measuring equipment used at a medical marijuana establishment,
the medical marijuana establishment must:
(a) Assure that the commercial device is licensed pursuant to O.R.C. 3796;
(b) Maintain documentation of the license of the commercial device; and
(c) Provide a copy of the license of the commercial device to the Division for review upon
request.
O.R.C. 3796.
1. Each medical marijuana establishment shall assure that any building used to manufacture, process,
package or hold marijuana or marijuana products:
(a) Is of suitable size, construction and location to facilitate cleaning, maintenance and
proper operations; and
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(b) Has adequate space for the orderly placement of equipment and materials to prevent
miscalculation or misuse of any component in any step of the manufacture, control,
packaging, labeling or distribution of marijuana or marijuana products between different
components, product containers, closures, labels, in-process materials and marijuana
or marijuana products and to prevent contamination.
2. Each medical marijuana establishment shall assure that:
(a) The flow of components, product containers, closures, labels, in-process materials and
marijuana and marijuana products through any building used to manufacture, process,
package or hold marijuana or marijuana products is designed to prevent contamination;
(b) The operations of the medical marijuana establishment are performed within specifically
defined areas of adequate size; and
(c) There are separate or defined areas or such other control systems for the operations of
the medical marijuana establishment as are necessary to prevent contamination or
miscalculation or misuse of any component in any step of the manufacture, control,
packaging, labeling or distribution of marijuana or marijuana products during the course
of the following procedures:
(1) Receipt, identification, storage and withholding from use of components,
product containers, closures and labels, pending the appropriate sampling,
testing or examination by the Quality Control Department before release for
manufacturing, processing or packaging;
(2) Holding rejected components, product containers, closures and labels before
disposition;
(3) Storage of released components, product containers, closures and labels;
(4) Storage of in-process materials;
(5) Processing operations;
(6) Packaging and labeling operations;
(7) Quarantine storage before the release of marijuana or marijuana products;
(8) Storage of marijuana or marijuana products after release;
(9) Control and laboratory operations; and
(10) Sanitary processing, which includes as appropriate:
i. Floors, walls and ceilings made of smooth, hard surfaces that are
easily cleanable;
ii. Temperature and humidity controls;
iii.
An air supply filtered through high-efficiency particulate air filters
under positive pressure;
iv. A system for monitoring environmental conditions;
v. A system for cleaning and sanitizing rooms and equipment; and
vi. A system for maintaining any equipment used to control sanitary
conditions.
O.R.C. 3796.
Each medical marijuana establishment shall assure that:
1. Any building used to manufacture, process, package or hold marijuana or marijuana products
supplies potable water under continuous positive pressure in a plumbing system free of defects that
could contribute to the contamination of any marijuana or marijuana products. Potable water must
meet the standards prescribed in the Primary Drinking Water Regulations, 40 C.F.R. Part 141. Water
not meeting such standards is not permitted in the potable water system.
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2. Drains are of adequate size and, where connected directly to a sewer, are provided with an air break
or other mechanical device to prevent back-siphonage.
B.11.d. Lighting Requirements
O.R.C. 3796.
1. Each independent testing laboratory, cultivation facility and medical marijuana dispensary shall
assure that adequate lighting is provided in all areas of the medical marijuana establishment.
2. If it is necessary for an independent testing laboratory, cultivation facility or medical marijuana
dispensary to have dim or no lighting in a certain area of the medical marijuana establishment for a
specific reason, the medical marijuana establishment must have a written policy which specifies:
(a) The area needing dim or no lighting; and
(b) The reason the area needs dim or no lighting.
B.11.e. Ventilation Requirements
O.R.C. 3796.
1. Each medical marijuana dispensary shall assure that any building used to manufacture, process,
package or hold marijuana or marijuana products:
(a) Has adequate ventilation; and
(b) Contains equipment for adequate control over air pressure, microorganisms, dust, humidity
and temperature when appropriate for the manufacture, processing, packaging or holding
of marijuana or marijuana products.
B.11.f. Equipment Requirements
O.R.C. 3796.
1. Each cultivation facility, facility for the production of edible marijuana products or marijuana-infused
products and medical marijuana dispensary shall assure that any equipment used to
manufacture, process, package or hold marijuana or marijuana products:
(a) Is of appropriate design and adequate size and is suitably located to facilitate operations
for its intended use and for its cleaning and maintenance; and
(b) Is constructed so that surfaces which have direct contact with components, in-process
materials, marijuana or marijuana products are not reactive, additive or absorptive so as to
alter the safety, identity, strength, quality or purity of the marijuana or marijuana products
beyond the official or other established requirements.
2. Each cultivation facility, facility for the production of edible marijuana products or marijuana-infused
products and medical marijuana dispensary shall assure that:
(a) Any substances required for its operation, such as lubricants or coolants, do not come into
contact with components, product containers, in-process materials, marijuana or marijuana
products so as to alter the safety, identity, strength, quality or purity of the marijuana or
marijuana products beyond the official or other established requirements;
(b) Equipment and utensils are cleaned, maintained and, as appropriate for the nature of the
marijuana or marijuana products, sanitized and sterilized at appropriate intervals to prevent
malfunctions or contamination that would alter the safety, identity, strength, quality or purity
of the marijuana or marijuana products beyond the official or other established
requirements; and

136

(c) Written procedures are established and followed for the cleaning and maintenance of
equipment and utensils used to manufacture, process, package or hold marijuana or
marijuana products. These procedures must include, without limitation:
(1) Assignment of responsibility for cleaning and maintaining equipment;
(2) Maintenance and cleaning schedules, including, where appropriate, sanitizing
schedules;
(3) A description in sufficient detail of the methods, equipment and materials used in
cleaning and maintenance operations and the methods of disassembling and
reassembling equipment as necessary to assure proper cleaning and
maintenance;
(4) Protection of clean equipment from contamination before use; and
(5) Inspection of equipment for cleanliness immediately before use.
3. Each cultivation facility, facility for the production of edible marijuana products or marijuana-infused
products and medical marijuana dispensary must maintain records of any maintenance, cleaning,
sanitizing and inspection carried out pursuant to this section.
C. WASTE MANAGEMENT
COMPANY's Waste Management Plan outlines operational procedures for waste disposal in compliance
with state law and regulations. The CEO is assigned responsibility for enforcing the contained policies
and procedures. All waste, including waste composed of or containing finished cannabis and cannabis
products, will be stored, secured, and managed in accordance with applicable state and local statutes,
ordinances, and regulations.
All disposed waste will be recorded in the Waste Disposal Log with details pertaining to the date of
disposal, type and quantity of waste disposed of, manner of disposal, and the name of the customer who
supplied the waste if applicable. Additional waste disposal provisions include detailed plans for excess
product disposal, liquid and solid waste disposal based on guidelines from the Department of
Environmental Protection, composting practices, and the disposal of expired, contaminated, or otherwise
unusable cannabis products. The CEO will also report any verifiable incident of unauthorized destruction
of cannabis to the Department and law enforcement.
C.1. RESOURCES
OHIO Bureau of Waste Management OHIO Bureau of Water Pollution Control
C.2.WASTE MANAGEMENT PROCEDURES
C.2.a. Waste Disposal Requirements
All cannabis waste, including waste composed of or containing finished cannabis and cannabis
products, shall be securely stored until disposed. All waste disposed of must be recorded in the Waste
Disposal Log including:
1. A description of and reason for the cannabis being disposed of, including, if applicable, the number
of failed or other unusable cannabis plants;
2. The date of disposal;
3. Confirmation that the cannabis was rendered unusable before disposal;
4. The method of disposal; and
5. The name and agent registration card number of the agent(s) responsible for disposal. [O.R.C.
3796]
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C.2.b. Quality Control Waste Disposal
The CEO is responsible for ensuring the quality and safety of cannabis products in their inventory on a
daily basis. The CEO must assure that expired, contaminated, or otherwise unusable cannabis products
are disposed of in accordance with this section and properly recording recorded in the inventory
management or point of sale systems.
C.2.c. Liquid Waste Requirements
Liquid waste containing nutrient residues, cannabis, or by-products of cannabis processing shall be
disposed of in compliance with requirements for discharge into surface water, groundwater, and sewers,
or disposed of in an industrial wastewater holding tank in accordance with state water laws. The CEO in
coordination with the cultivation manager must assure that all chemical waste disposal is performed in
accordance with the label directions and applicable ordinances.
C.2.d. Solid Waste Disposal
No fewer than two agents must witness and document the disposal of cannabis or cannabis products in
the Waste Disposal Log. Acceptable methods of disposal include:
1. Disposal in a landfill holding a valid permit issued by the appropriate state agency. The CEO
must approve of the waste disposal COMPANY. All waste remained in a locked waste container
until pick-up.
2. Grinding and incorporating the cannabis waste with solid wastes such that the resulting mixture
renders the cannabis waste unusable. Once such cannabis waste has been rendered unusable,
it may be:
(a) Disposed of in a solid waste management facility approved by the CEO; or
(b) If the material mixed with the cannabis waste is organic material as defined in
applicable laws and regulations, the mixture may be composted at an operation that is
properly permitted.
C.2.e. Unauthorized Destruction Of Cannabis
Any agent must report the unauthorized destruction of cannabis to the CEO or Controller as a condition of
employment. Unauthorized disposal of cannabis may be cause for termination.
C.3. APPLICABLE RULES
C.3.a. Waste Disposal Requirements O.R.C. 3796.
1. Each medical marijuana establishment shall establish and implement an inventory control system
that documents:
(a) For each batch of marijuana cultivated:
(1) The disposal of marijuana that is not usable marijuana, including:
(2) A description of and reason for the marijuana being disposed of, including, if
applicable, the number of failed or other unusable marijuana plants;
(3) The date of disposal;
(b) Confirmation that the marijuana was rendered unusable before disposal;
(c) he method of disposal; and
(d) The name and medical marijuana establishment agent registration card number of the
medical marijuana establishment agent responsible for the disposal.
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D. ENVIRONMENTAL STEWARDSHIP PLAN
The COMPANY Environmental Stewardship Plan details a project-specific approach for the systemic
implementation of environmental management practices. Dispensary operations do not have the same
environmental impact as cultivation operations and instead resemble that o f any retail establishment
or medical office. However, COMPANY is committed to sustainable practices in our operation and in
the community as a whole.
The procedures detailed herein will be followed during the construction and operation of all COMPANY
projects requiring energy consumption in an effort to minimize the environmental impact of COMPANY's
cannabis business establishments through resource conservation methods as well as the appropriation
and integration of new and evolving technologies.
Standard COMPANY policies for energy efficient operational practices are detailed in full, with ample
consideration for electricity use relevant to facility design. Measures are described for minimizing carbon
footprint, environmental impact and resource consumption for the ongoing operation of the dispensary.
Standard policies and procedures for the integration of energy efficient resources include: measures for
installations of CFL luminaries, reusable supplies, electronic records systems and the use of renewab le
energy through the NV Green Energy Choice once offered to Southern OHIO customers.
A commitment to minimizing the carbon footprint of COMPANY is further established through the
implementation of current industry best practices and the development of strong relationships with municipal
conservation agencies and local waste management associations.
D.1. REQUIRING SUSTAINABLE PRACTICES FROM CULTIVATORS
As a dispenser of cannabis we work to assure our vendor cultivators are committed to the continuous
integration of progressive cultivation techniques for the reduction of the environmental impact.
D.2. MINIMIZING CARBON FOOTPRINT
D.2.a. Facility Design
Energy-efficient equipment and appliances can reduce energy consumption and significantly
reduce operational costs over time. COMPANY will construct an energy efficient and
environmentally conscious dispensary facility to establish sustainable pract ices and
operations. The facility design will utilize the benefits of natural sunlight and reduced electricity
use. Antimicrobial building materials will be used in the creation of designated sanitary areas
to further reduce the use of chemical cleaning agents and assure the prevention of
groundwater contamination. Steam cleaning technology will be utilized during sanitization processes
as a sustainable alternative to chemical cleaners.
D.2.b. Electricity use
Motion sensitive CFL fixtures will be used to reduce energy consumption and prevent waste in
unoccupied areas. Additionally the facility will utilize current sensing circuitry that senses when computer
equipment is shut down and cuts power to any connected devices so there is no continuing flow of
standby power reducing total energy usage up to 25%.

139

D.3. MINIMIZING ENVIRONMENTAL IMPACT
COMPANY will minimize the environmental impact of business facility development by selectively choosing
sustainable, locally available materials and implementing environmentally conscious practices throughout the
operations of all related facilities. As options to reduce environmental impact become more accessible and
economically feasible, COMPANY will continue to evolve day-to-day practices and adopt new agricultural
technologies. COMPANY will preemptively adopt the following impact-minimizing practices:
D.3.a. Material Selection
COMPANY will use biodegradable and recyclable packaging for all storage, handling, and packaging
needs. COMPANY will strive to reuse all internal packaging products for as long as those products
remain functional, in an effort to reduce the consumption of unnecessary resources. COMPANY will take
specific sanitation measures to elongate the lifespan of internal storage, labeling, and packaging
products.
D.3.b. Recycling
COMPANY will provide recycling bins for assorted plastics, glass, aluminum, and paper products in
multiple locations throughout the facility and will engage with local waste management authorities to
schedule recycling services and regular pick-ups. COMPANY will also assure the implementation of
proper resource disposal techniques for the removal of all regulated materials including light bulbs,
batteries and electronics.
D.3.c. Electronic Communications
COMPANY will use email and other direct dialogue services as the primary channel of communication
between management, employees, customers, and vendors, in an effort to reduce COMPANY's paper
resource needs. Paper-waste generated from internal communications will be drastically limited.
COMPANY will utilize secure cloud-based tracking systems to store electronic forms of all compliance
documents, allowing for mobile access and the reduction of waste paper.
D.3.d. Alternative Energy
COMPANY will incorporate alternative energy sources, including purchasing 100% renewable power as
opportunities become available through local energy companies.
E. PACKAGING AND LABELING
Labels will include legible wording no less than 10-point font and be firmly affixed on each package of
cannabis and cannabis product prepared for distribution. An example of an appropriate label is
included in the plan for reference and a detailed description of Division-required information to be
contained on all labels is provided. Organic labeling restrictions are addressed.
E.1. RESOURCES
US Consumer Product Safety Commission — Poison Prevention Packaging Act OHIO Department of
Agriculture — Division of Weights and Measures
E.2. GENERAL PACKAGING AND LABELING REQUIREMENTS
E.2.a. Packaging Requirements
1. Except as provided for in this section below, any product containing cannabis or marijuana products
must be packaged in accordance with the Poison Prevention Packaging Act, 16 C.F.R. § 1700. The
COO in coordination with the Quality Control Department must approve all packaging from vendors.
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2. Cannabis-infused products in solid or liquid form must be packaged in plastic which is 4 millimeters
thick at a minimum and heat sealed without an easy open tab, dimple, corner or flap so that it is
difficult for a child to open.
3. Liquid cannabis-infused products may be sealed using a metal crown cork-style bottle cap
4. Any container or packaging used for cannabis and cannabis products must protect contents from
contamination and must not impart any toxic or harmful substances to the contents. [O.R.C. 3796]
E.2.b. Quantity Limits
No single unit package of cannabis or cannabis products may be labeled or sealed containing
more than 2.5 ounces of cannabis. Each Controller in coordination with the dispensary
manager will determine the quantity of cannabis packaged in each unit based on customer demand.
The processing manager will oversee the packaging process based on direction from the appropriate
department manager. [O.R.C. 3796]
E.2.c. Label Requirements
1. The Controller in coordination with the Quality Control Department is responsible for compliance
labeling in all operating units. Each Controller must assure that cannabis and cannabis product labels
are compliant.
(a) Any cannabis or cannabis product intended for sale to a patient or caregiver must be
printed in at least 10-point font and may not be in italics. Each label must measure at least
2 and 3/4 inches high by 4 inches wide.
(b) Strict control must be maintained over labeling materials used labeling operations. The
Controller or their designee must issue labels to be used in any labeling operations for
cannabis and cannabis products.
(c) Written procedures for the issuance of labels must be maintained by the Controller
(d) Labels issued for a batch must be reviewed for identity and conformity to the labeling
specified in the applicable production or control records.
(e) Standard labels described in this plan must be used for labeling all cannabis and cannabis
products.
(f) No COMPANY cannabis or cannabis products may be labeled as "organic" unless it is
compliant with national organic standards. Because third-party certification is not yet
available for cannabis and cannabis products, no "certified organic" labeling may be used.
The compliance officer must approve any "organic" labeling used.
[O.R.C. 3796]
E.2.d. Agents May Not Change Labels
No COMPANY agent may alter, obliterate, or destroy any label attached to a cannabis or cannabis
product container or package. A manager is required to make changes to any label.
E.2.f. Retail Scale Required
All packaging operations must be supervised by a manager and performed utilizing a NTEP Legal for
Trade registered by the Department of Agriculture. Such scales shall be integrated into the point of sale
system by the Controller whenever possible.
E.3. SALES LABELING
All cannabis and cannabis products sold by COMPANY must also comply with the packaging and labeling
requirements in the Sales, Cash Handling, and Accounting Plan.
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E.4. EDIBLE INFUSED PRODUCTS LABELING
E.4.a. Ingredients Must Be Labeled
1. The Controller in coordination with the Quality Control Department must assure that all edible infused
products are properly labeled prior to sale in the dispensary.
(a) Edible cannabis products must be labeled to identify potential food allergy ingredients,
including milk, eggs, fish, shellfish, tree nuts, peanuts, wheat and soybeans.
(b) Edible cannabis products must include on the label or on a label affixed to its packaging, a
list of all ingredients contained in the product, in order from most abundant to least abundant.
2. Each edible cannabis product must include on the label or on a label affixed to its packaging, a
list of all chemical additives, including but without limitation non-organic and organic pesticides,
herbicides, and fertilizers that were used in the cultivation and production of the cannabis
contained in the product.
E.4.b. Refrigerated Cannabis Products
1. The processing manager in coordination with the Quality Control Department must assure edible
cannabis products requiring refrigeration are properly labeled.
2. Refrigerated foods must be labeled in a bold type with a contrasting background with a "Keep
Refrigerated" statement and a "Use By" date statement.
3. The "Use By" date shall not exceed 14 days from the date of packaging.
4. Frozen foods that are frozen before or immediately after packing and remain frozen until use MUST
bear a "Keep Frozen, use within 4 days after thawing" statement.
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F. PATIENT MANAGEMENT PLAN
The Patient Management Plan describes dispensary procedures for new patient registration and procedures
and required measures to assure compliance with nonresident patient rules and dispensing limits established
by state law and Division regulations. The policies contained herein include procedures for enforcing and
tracking individual patient records.
The dispensary manager is assigned responsibility for ensuring all patient identification and Division
registration documents are current and documented in the patient record in the point of sale system.
The Controller, in coordination with the dispensary manager, is responsible for point of sale system
compliance and the maintenance of all patient sales records for at least 5 years after the last sales
transaction. Interpreter services will be made available and appropriate to the population served as
necessary.
F.1. NEW PATIENT REGISTRATION
F.1.a. Dispensary Designation [O.R.C. 3796]
1. A patient who holds a valid registry identification card or letter of approval and his or her
designated primary caregiver, if any, may (but is not required to) select one medical marijuana
dispensary to serve as his or her designated medical marijuana dispensary at any one time.
2. A patient who designates a medical marijuana dispensary as described in subsection 1:
(a) Shall communicate the designation to the Division within the time specified by the Division.
(b) May change his or her designation not more than once in a 30-day period.
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F.1.b. New Patient Registration
The Division will notify COMPANY when a patient registers with the dispensary. If a patient elects to
designate a dispensary, patient may change their designation every thirty days. The dispensary manager
must assure that upon notice of a patient registration with the dispensary by the Division, the information
for the patient and caregiver (if applicable) is entered into the point of sale system and the documentation
is properly attached to the file. When the patient or caregiver arrives at the dispensary for the first time,
the intake agent must complete the patient record. [O.R.C. 3796]
F.1.c. Patient Record Information
1. All agents are responsible for keeping the patient record up to date. Only agents authorized to
make entries in the point of sale system may grant access to any patient or caregiver to the
dispensary. The agent who grants access to the dispensary must ask the patient or caregiver at
each visit if any changes need to be made to the patient record. The patient record must contain:
(a) The name of the patient;
(b) The registration identification card number of the patient;
(c) The expiration date of the identification card;
(d) The date of birth of the patient;
(e) The name of the designated primary caregiver of the patient, if applicable;
(f) Documentation of any patient education and support materials provided to the
patient or the designated primary caregiver of the patient, including, without
limitation, a description of the materials and the date on which the materials
were provided; and
(g) All sales and denied sales information in compliance with the Sales, Cash
Handling and Accounting Plan. [O.R.C. 3796]
F.1.d. Nonresident Patients
1. The dispensary manager must maintain a current list of acceptable documentation for
nonresident patients and maintain a list of states that comply and do not comply with
requirements posted in a visible place for agents and patients to review. The dispensary manager
must assure all agents are properly trained on policies and procedures for nonresident patients.
Any agent providing service to a nonresident patient must:
(a) Create a patient record for the nonresident patient containing all information required for
resident patients,
(b) Verify the patient is issued a nonresident card from an acceptable state or jurisdiction;
(c) Verify the nonresident card has not expired;
(d) The nonresident patient signs an affidavit prescribed by the Division on each visit; and
(e) The nonresident patient signs an affidavit prescribed by the dispensary manager that the
patient agrees to abide by, and does abide by, the legal limits on the possession of
cannabis for medical purposes in OHIO on each visit.
2. Each medical marijuana dispensary which recognizes a nonresident card pursuant to O.R.C.
3796 shall, in addition to the requirements of Section 67, enter the information it obtains
concerning the nonresident card pursuant to O.R.C. 3796 in the verification system of the
Division. [O.R.C. 3796]
F.1.e. Recognition Of Nonresident Cards
1. The dispensary manager in coordination with the compliance manager shall maintain nonresident
policies and procedures and assure that all agents are properly trained. COMPANY may only
recognize a nonresident card only under the following circumstances:
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(a) The state or jurisdiction that issued the nonresident card grants an exemption from
criminal prosecution for the medical use of cannabis; and
(b) The state or jurisdiction that issued the nonresident card requires as prerequisite that a
physician advise the person that the medical use of cannabis may mitigate the symptoms
or effects of the person's medical condition. [O.R.C. 3796]
F.1.f. Patient Record Management
The Controller in coordination with the dispensary manager must assure the point of sale system complies
with all regulations and COMPANY policies.
1. The dispensary manager must assure the point of sales system is secure at all times and that
each agent authorized to use the system has received all necessary training and has been issued
a unique user code that contains their registration card identification number.
2. The point of sale system must record all entries made, the date and the electronic signature and
unique identification number of the agent utilizing the system
(a) The patient record must maintain an audit trail and back-up system so that no initial entry
can be made illegible and the record is protected from loss, damage or authorized use.
(b) The point of sale system must not allow an agent to sell an amount of cannabis or
cannabis products in excess of the legal limit or allow a sale to a patient with an expired
registry identification card, or their caregiver if applicable.
(c) The patient record must be made available to the Division upon request.
(d) The Controller in coordination with the dispensary manager must assure patient records
are maintained for a period of five years after the last sales transaction recorded in the
patient record.
[O.R.C. 3796]
F.1.g. Release Required For Information Release
If a patient would like a COMPANY agent to discuss their treatment with anyone other than their
designated personal caregiver, including their doctor, they must execute an Information Release
Authorization Form. The agent must properly document such release and maintain an original copy of
the release in the patient's file. However, patient information may be released to the Division without
authorization from the patient.
F.2. APPLICABLE LEGISLATION — PATIENT MANAGEMENT
F.2.a. Recognition Of Nonresident Cards
O.R.C. 3796
Each medical marijuana dispensary which recognizes a nonresident card
pursuant to O.R.C. 3796 shall, in addition to the requirements of O.R.C. 3796, enter the
information it obtains concerning the nonresident card pursuant to O.R.C. 3796 in the electronic
verification system.
1. The State of OHIO and the medical marijuana dispensaries in this State which hold valid medical
marijuana establishment registration certificates will recognize a nonresident card only under the
following circumstances:
(a) The state or jurisdiction from which the holder or bearer obtained the nonresident card grants
an exemption from criminal prosecution for the medical use of marijuana;
(b) The state or jurisdiction from which the holder or bearer obtained the nonresident card
requires, as a prerequisite to the issuance of such a card, that a physician advise the person
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that the medical use of marijuana may mitigate the symptoms or effects of the person's
medical condition;
(c) The nonresident card has an expiration date and has not yet expired;
(d) The holder or bearer of the nonresident card signs an affidavit in a form prescribed by the
Division which sets forth that the holder or bearer is entitled to engage in the medical use of
marijuana in his or her state or jurisdiction of residence; and
(e) The holder or bearer of the nonresident card agrees to abide by, and does abide by, the
legal limits on the possession of marijuana for medical purposes in this State, as set forth in
O.R.C. 3796.
1. For the purposes of the reciprocity described in this section:
(a) The amount of medical marijuana that the holder or bearer of a nonresident card is entitled
to possess in his or her state or jurisdiction of residence is not relevant; and
(b) Under no circumstances, while in this State, may the holder or bearer of a nonresident card
possess marijuana for medical purposes in excess of the limits set forth in O.R.C. 3796.
2. As used in this section, "nonresident card" means a card or other identification that:
(a) Is issued by a state or jurisdiction other than Ohio; and
(b) Is the functional equivalent of a registry identification card, as determined by the Division.
O.R.C. 3796Recognition of nonresident cards.
1. The State of OHIO and the medical marijuana dispensaries in this State which hold valid medical
marijuana establishment registration certificates will recognize a nonresident card only under the
following circumstances:
(a) The state or jurisdiction from which the holder or bearer obtained the nonresident card grants
an exemption from criminal prosecution for the medical use of marijuana;
(b) The state or jurisdiction from which the holder or bearer obtained the nonresident card
requires, as a prerequisite to the issuance of such a card, that a physician advise the person
that the medical use of marijuana may mitigate the symptoms or effects of the person's
medical condition;
(c) The nonresident card has an expiration date and has not yet expired;
(d) The state or jurisdiction from which the holder or bearer obtained the nonresident card
maintains a database which preserves such information as may be necessary to verify the
authenticity or validity of the nonresident card;
(e) The state or jurisdiction from which the holder or bearer obtained the nonresident card allows
the Division and medical marijuana dispensaries in this State to access the database
described in paragraph (d);
(f) The Division determines that the database described in paragraph (d) is able to provide to
medical marijuana dispensaries in this State information that is sufficiently accurate, current
and specific as to allow those dispensaries to verify that a person who holds or bears a
nonresident card is entitled lawfully to do so; and
(g) The holder or bearer of the nonresident card agrees to abide by, and does abide by, the
legal limits on the possession of marijuana for medical purposes in this State, as set forth in
O.R.C. 3796.
(h) For the purposes of the reciprocity described in this section:
(i) The amount of medical marijuana that the holder or bearer of a nonresident card is entitled
to possess in his or her state or jurisdiction of residence is not relevant; and
(j) Under no circumstances, while in this State, may the holder or bearer of a nonresident card
possess marijuana for medical purposes in excess of the limits set forth in O.R.C. 3796.
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2. As used in this section, "nonresident card" means a card or other identification that:
(a) Is issued by a state or jurisdiction other than Ohio; and
(b) Is the functional equivalent of a registry identification card, as determined by the Division.
F.2.b. Designation of a Dispensary
O.R.C. 3796 Designation of medical marijuana dispensary. A patient who holds a valid registry identification
card and his or her designated primary caregiver, if any, may select one medical marijuana dispensary to serve as
his or her designated medical marijuana dispensary at any one time.

1. A patient who designates a medical marijuana dispensary as described in subsection 1:
(a) Shall communicate the designation to the Division within the time specified by the Division.
(b) May change his or her designation not more than once in a 30-day period.

F.3. APPLICABLE RULES — PATIENT MANAGEMENT
F.3.a. Patient record requirements
O.R.C. 3796.
1. Each medical marijuana dispensary shall assure that:
(a) A patient record is established and maintained for each holder of a valid registry identification
card who obtains marijuana, edible marijuana products or marijuana-infused products from the
medical marijuana dispensary;
(b) An entry in a patient record:
(c) Is recorded only by a medical marijuana establishment agent who is authorized by the policies
and procedures of the medical marijuana dispensary to make an entry; Is dated and signed by
the medical marijuana establishment agent who is recording the entry;
(d) Includes the number of the medical marijuana establishment agent registration card of the
medical marijuana establishment agent who is recording the entry; and
(e) Is not changed to make the initial entry illegible;
(f) If an electronic signature is used to sign an entry, the medical marijuana establishment agent
whose signature the electronic code represents is accountable for the use of the electronic
signature;
(g) A patient record is only accessed by a medical marijuana establishment agent authorized by the
policies and procedures of the medical marijuana dispensary to access the patient record;
(h) A patient record is provided to the Division for review upon request;
(i) A patient record is protected from loss, damage or unauthorized use; and
(j) A patient record is maintained for at least 5 years after the date on which the patient or his or
her designated primary caregiver last requested marijuana, edible marijuana products or
marijuana-infused products from the medical marijuana dispensary.
(k) If a medical marijuana dispensary maintains patient records electronically, the medical
marijuana dispensary shall assure that:
(1) There are safeguards to prevent unauthorized access; and
(2) The date and time of an entry in a patient record is recorded electronically by an
internal clock.
2. A medical marijuana dispensary shall assure that the patient record for a holder of a valid registry
identification card who requests or whose designated primary caregiver on behalf of the holder of
the valid registry identification card requests marijuana, edible marijuana products or marijuanainfused products from the medical marijuana dispensary contains:
(a) Patient information that includes:
(1) The name of the patient;
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(2) The date of birth of the patient; and
(3) The name of the designated primary caregiver of the patient, if applicable;
(4) Documentation of any patient education and support materials provided to the
patient or the designated primary caregiver of the patient, including, without
limitation, a description of the materials and the date on which the materials were
provided; and
(5) For each time the patient requests and does not obtain marijuana, edible
marijuana products or marijuana-infused products from the medical marijuana
dispensary or, if applicable, the designated primary caregiver requests on behalf of
the patient and does not obtain marijuana, edible marijuana products or marijuanainfused products from the medical marijuana dispensary, the following:
i. The date;
ii. The name and number of the registry identification card of the patient
who requested the marijuana, edible marijuana products or marijuanainfused products; and
iii. The reason the marijuana, edible marijuana products or marijuanainfused products was not provided.
F.3.b. Nonresident Card Recognition
O.R.C. 3796.
Each medical marijuana dispensary which recognizes a nonresident card pursuant to O.R.C. 3796
shall, in addition to the requirements of section 67 of this regulation, enter the information it obtains
concerning the nonresident card pursuant to O.R.C. 3796 in the electronic verification system.
F.3.c. Division Notification of Patient Registration
O.R.C. 3796.
If a patient who holds a valid registry identification card or his or her designated primary caregiver, if
any, selects one medical marijuana dispensary to serve as the designated medical marijuana
dispensary of the patient pursuant to O.R.C. 3796, the Division will communicate the designation to
the designated medical marijuana dispensary.
G. SALES, CASH MANAGEMENT AND ACCOUNTING
The COMPANY Sales, Cash Management and Accounting Plan describes how the Controller will
assure that all sales and transactions are carried out in accordance with state laws and regulations. No
unlawful sales transactions are permitted or tolerated by COMPANY. Controller are responsible for all
sales in their respective unit and, in coordination with the Controller, proper collection of all sales and
excise taxes. Required identification and recordkeeping measures are addressed as well as training
requirements for agents and terminable offenses.
Additional measures address delivery sales, wholesale sales, preparation of taxes and required accounting
measures. The plan provides a list of prohibited transactions and provisions for secure cash management.
The Controller is assigned oversight responsibilities for ensuring the accuracy and maintenance of all sales
records.
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G.1. RESOURCES
OHIO Department of Weights and Measures State of OHIO— Department of Taxation
G.2. GENERAL SALES POLICIES AND REQUIREMENTS
G.2.a. No Unlawful Transactions
COMPANY must assure that no unlawful sales transactions are permitted or tolerated in accordance with
state laws and regulations. All agents must report any diversion or unlawful sales witnessed or suspected to
a Controller or the CEO as soon as possible as a condition of employment.
G.2.b. Quality Assurance Testing Required
The Controller must assure that no cannabis or cannabis products are sold by
COMPANY agents unless all required quality assurance testing has been completed and the results
are available for viewing by agents, other MMEs, patients and caregivers as requested.
[O.R.C. 3796]
G.2.c. Registered Scale Required
The Controller must assure all transactions are documented in the inventory control
system and all purchases are properly weighed on a NTEP (legal for retail trade) scale inspected by
the OHIO Department of Weights and Measures that may be integrated with the point of sale
system. If products are pre-packaged, the net total weight should be verified at the time of sale on
each pre-packaged product. If the package weight is more than 10% different than the labeled n et
weight, do not sell the product and notify the Controller as soon as possible to
investigate the difference. Documentation regarding licensing of the scale must be maintained by the
Controller and made available to the Division upon request. [O.R.C. 3796]
G.3. PATIENT SALES TRANSACTIONS
G.3.a. Dispensary Manager Responsible for All Sales Transactions
The dispensary manager is responsible for all sale transitions including on-site, on-line and delivery
transactions. The Controller must assure all agents working in the facility are properly
trained on all sales procedures. Dispensary specific procedures must be developed, written in detail
and maintained by the dispensary manager.
G.3.b. Dispensary Point of Sale System
The Controller in coordination with the dispensary manager must assure any point of sale system
used for sales transactions complies with all regulatory requirements, DEEP ROOTS MEDICAL
policies and provides sufficient controls to prevent unlawful sales or sales over established purchase
limits. The point of sale system must interface with Division systems as required. The agent must
assure point of sale system records:
1. For each person who purchases cannabis or patient products from the dispensary:
(a) The number of the patient's registry card;
(b) The date on which the card was issued; and
(c) The date on which the card will expire.
2. The agent's registration card number.
3. Any information requested by the Division by regulation regarding nonresidents who have
purchased cannabis from the dispensary.
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4. Verification of the identity of a person to whom cannabis or cannabis products are sold or
otherwise distributed.
5. Such other information as the Division may require.
6. The Controller must assure the point of sale system encrypts and protects the personal
identifying information of registry cardholders.
7. No personal information of a cardholder may be divulged by any agent for any purpose not
specifically authorized by law as a condition of employment. [O.R.C. 3796]
G.3.c. Verification Required for Sale
1. Prior to any sale in the dispensary, an agent must:
(a) Verify the identity of registry cardholder or the designated primary caregiver. If an agent is
unsure if the individual present matches the photograph on the registry identification card,
he or she should request a second photo ID from the individual for verification;
(b) Confirm that the patient is properly registered to the dispensary in the point of sale
system; and
(c) Verify the validity of the registry identification card of the patient or the designated primary
caregiver. If the agent suspects the registry identification presented is not valid for any
reason, he or she should request a review by the Controller or CEO for approval.
(d) Nonresidents may be served in accordance with these Sales policies and managed in
accordance with the Patient Management Plan.
[O.R.C. 3796]
G.3.d. Transaction Information Required
1. An agent completing a sales transaction must assure the following information is properly recorded
in the point of sales system for each transaction:
(a) The name and registry card identification number of the patient or their primary caregiver;
(b) The amount (total equivalent usable cannabis weight) dispensed;
(c) Whether the patient or their caregiver received the medical cannabis;
(d) The date and time of the transaction;
(e) The agent's registry card identification number; and
(f) The registration number of the COMPANY facility.
2. If the point of sales system does not record the above information for any reason, the transacting
agent must record the transaction in the Back-Up Sales Log and notify the Controller of the system
failure immediately. [O.R.C. 3796]
G.3.e. Sales Counter Access
All agents’ musts assure cannabis and cannabis products are stored behind the counter or other barrier
so that patients and caregivers visiting the facility do not have direct access to the product.
[O.R.C. 3796.]
G.3.f. Sales Hours
The dispensary manager must assure the dispensary is operational during posted hours. The CEO shall
assure the hours comply with the hours of operation disclosed to the Division. The dispensary manager
must visibly post the hours of operation in the facility. [O.R.C. 3796.]
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G.3.g. Accompanying Material Required
1. The dispensary manager must assure that accurate accompanying material is provided with each
sale of cannabis and cannabis products. The accompanying material must be printed in no smaller
than 12-point font (no italics allowed) and contain the following:
(a) A disclosure of any pesticides applied to the cannabis plants and growing medium during
production and processing (must be provided by the cultivation facility when the inventory is
received], or
(b) A disclosure of any pesticides applied to the cannabis plants and growing medium during
production of the cannabis used to create the extract added to the edible cannabis products
or cannabis-infused products and the type of extraction method used, including any solvents,
gases or other chemicals or compounds used to produce or that are added to the extract
(c) The following warnings:
(d) "Warning: This product may have intoxicating effects and may be habit forming. Smoking is
hazardous to your health."
(e) "There may be health risks associated with consumption of this product."
(f) "Should not be used by women who are pregnant or breast feeding."
(1) "For use only by the person named on the label of the dispensed product. Keep out
of the reach of children."
(2) "Marijuana can impair concentration, coordination and judgment. Do not operate a
vehicle or machinery under the influence of this drug," or "Products containing
marijuana can impair concentration, coordination and judgment. Do not operate a
vehicle or machinery under the influence of this drug," and "Caution: When eaten or
swallowed, the intoxicating effects of this drug may be delayed by 2 or more hours."
[O.R.C. 3796]
G.3.h. Additional Product Information Required
Each agent must offer any appropriate patient education or support materials in addition to the
accompanying materials at every visit including, but without limitation, test results and the name of the
laboratory, manufacturer information or cannabis genetics information. The dispensary manager must
assure this information is readily available on-line and in print (as requested). [O.R.C. 3796.]
G.3.i. Label Requirements for Cannabis
1. The dispensary manager must assure the point of sale system prints labels for each product that are
compliant with all regulations. Each agent must verify the label(s) printed and affixed to all cannabis
packages sold contains the following information:
(a) COMPANY'S name and address,
(b) Lot number, date of MEDICAL and name and registration number of the cultivation facility,
(c) Date of sale,
(d) Net weight,
(e) Patient's name and registration number (and caregiver name if a caregiver purchase),
(f) Cannabinoid profile, potency levels and terpenoid profile,
(g) This product may have intoxicating effects and may be habit forming,” and “This product may
be unlawful outside of the State of STATE. [O.R.C. 3796]
G.3.j. Label Requirements for Cannabis Products
1. The dispensary manager must assure the point of sale system prints labels for each product that are
compliant with all regulations. Each agent must verify the label(s) printed and affixed to each product
sold contains the following:
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(a) COMPANY name and address,
(b) Batch number, lot number, date of manufacture, use by date (if applicable] and name and
registration number of the production facility,
(c) Date of sale and quantity sold,
(d) Net weight,
(e) Patient's name and registration number (and caregiver name if a caregiver purchase),
(f) The total milligrams of active cannabinoids and terpenoids in the product (as verified by
test results from an independent lab),
(g) Extraction method and solvent, gas and chemicals used (if applicable),
(h) A list of major allergens,
(i) "This product may have intoxicating effects and may be habit forming," "This product may
be unlawful outside of the State of OHIO," and "Caution: When eaten or swallowed, the
intoxicating effects of this drug may be delayed by 2 or more hours."
[O.R.C. 3796.]
G.3.k. Purchasing Limits
1. No agent may dispense more than 2.5 ounces of cannabis to any one patient or their designated
primary caregiver in any single fourteen-day period. The point of sales system must be reviewed for
previous purchases prior to completing any sale. The maximum allowable quantity of edible cannabis
products and cannabis- infused products is an amount that is equivalent to 2.5 ounces of usable
cannabis. Any agent who sells product to an individual that exceeds the 2.5 ounce limit may be
terminated.
2. The dispensary manager must assure that the point of sale system adequately flags and prohibits
any over limit sales. Cannabis product weight must be included in the calculation of the sales limit
based on the total cannabinoid content provider by the manufacturer.
3. The dispensary manager must also assure a sign is posted in the dispensary facility that states
unambiguously the legal limits on the possession and sale of cannabis for medical purposes. [O.R.C.
3796]
G.3.I. Agent May Refuse A Sale
1. Any COMPANY agent may refuse to dispense cannabis or cannabis products to any patient or
caregiver that is above allowable limits or in the opinion of the agent, the patient, caregiver or the
public would be placed at risk without fear of management retribution. Each time the patient or
caregiver requests and does not obtain cannabis or cannabis products from COMPANY, the agent
must record in the patient record:
(a) The date;
(b) The name and registry card number of the patient; and
(c) The reason the cannabis or cannabis products was not provided. [O.R.C. 3796]
G.3.m. No Suspected Diversion Allowed
All agents must refuse to sell cannabis or cannabis products to a patient or caregiver they suspect may
be diverting product and notify the CEO or Controller immediately.
G.4. Prohibited Transactions COMPANY Agents May Not:
1. Dispense, deliver or otherwise transfer cannabis to a person other than a patient or caregiver holding
a valid registry identification care.
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2. Provide cannabis to another cannabis business except as specified in COMPANY policies, and
procedures and applicable laws and regulations and approved by the CEO.
3. Provide cannabis to a laboratory except as specified in COMPANY policies and procedures (see
Quality Control Plan) and applicable laws and regulations.
4. Acquire cannabis, cannabis products or cannabis plants except through the cultivation of cannabis
by COMPANY, another medical cannabis establishment or patient or caregiver as specified in
applicable laws and regulations and approved by the CEO.
5. Acquire, possess, cultivate, deliver, transfer, transport, supply or dispense cannabis for any purpose
except to assist authorized patient and caregivers in compliance with all COMPANY policies and
procedures.
6. Give away any cannabis except in accordance with applicable laws and regulations and as approved
by the COO or CEO.
7. Adulterate cannabis, including adulteration with psychoactive additives or other illicit substances.
8. Violation of any of the above policies may lead to immediate termination.
G.5. SALES PREPARED FOR DELIVERY
G.5.a. Preparing cannabis products for delivery
1. All cannabis products for delivery must be packaged for final delivery in the facility processing the
sale.
2. Orders received through the secure website must be verified by phone or email prior to packaging
or delivery scheduling.
3. Two agents are required to verify the accuracy of any order fulfillment including confirming invoice
and manifest information including:
(a) Quantities;
(b) Weights;
(c) Labels;
(d) Items;
(e) Receipt information;
(f) Customer or COMPANY information;
(g) Payment information; and
(h) Estimated delivery schedule.
4. Orders for another cannabis establishments and approved by the Controller may be shipped in bulk
containers secured by lock and secured with tamper-proof tape. Acceptable bulk containers include
locking hard-sided containers.
5. All delivery orders must be affixed with a single use seal. Seal identification numbers shall be entered
into the point of sale system and be printed on the transportation manifest. The transportation
manager shall control and reconcile seals, assure proper application of seals to shipping containers
and monitor seals for compromise or discrepancies.
6. The Controller must assure the accurate entry of all sales transactions in the point of sale system in
accordance with the policies and procedures found in this plan.
G.6. SALES AND USE TAXES
G.6.a. Sales and excise tax collected
The Controller must assure the proper collection of sales and excise tax on all products, including
cannabis products, sold by the unit. The Controller must assure that the point of sale system accurately
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captures and reports all excise taxes collected and due. The following excise taxes must be collected,
recorded and remitted monthly:
1. Collected by the cultivation facility: 2.0% of the sales price on wholesale cannabis.
2. Collected by the production facility: 2.0% of the sales price on cannabis products.
3. Collected by the dispensary facility: 2.0% of the sales price on all cannabis and cannabis products in
addition to any general state and local sales and use taxes that apply to retail sales of tangible
personal property.
4. The dispensary excise tax is added to the product sales price for the purpose of calculating the
general state sales and use tax due [O.R.C. 3796]
G.6.b. Controller Responsible For Tax Returns
1. The Controller must submit all required state and local tax returns as mandated and must be
authorized to make all necessary tax payments.
2. The Controller is required to submit all employment tax returns as mandated and must be authorized
to make all necessary tax payments.
3. The Controller must be responsible for the coordination of all tax returns with the
COMPANY's retained accountant.
G.7. SALES RECORDS
G.7.a. Accurate Sales And Records Required
All sales, tax transactions and operating expenses must be recorded properly by each unit,
accurately and completely entered in the point of sale system and accounting system. The manager
must assure that if the point of sale system is not functional for any reason that all transactions are
properly recorded Guidebook and entered into the system as soon as it is available. The Controller
must assure all bookkeeping activities for each unit are performed accurately and in a timely manner.
G.7.b. Adherence To Law And Regulation
The Controller must assure sales records comply with all COMPANY policies and procedures in
this plan and in accordance with the Recordkeeping, Reporting and Notification Plan, state law,
and regulation.
G.7.c. Sales Records Maintenance
Sales records and invoices must be created and maintained in the point of sale system or other cloud
based system after termination of operations and in accordance with the Recordkeeping, Reporting and
Notification Plan.
G.8. CASH MANAGEMENT
G.8.a. Internal Controls
1. The Controller must assure a system of internal controls is maintained for cash handling and
accounting functions in all units. Tight controls must remove opportunities for unauthorized
access to cash by agents or external parties.
(a) Dual custody is required any time cash is transferred from the register to the safe and from
the facility to the bank.
(b) Petty cash must be controlled by the Controller and reconciled by the bookkeeper or
human resources manager. The petty cash account should be limited to $1,000 in each
unit (cash drawer). All receipts and vouchers must be accounted for and the drawer must
always be in balance.
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(c) ATM and pin debit transactions must be reconciled weekly by the Controller or
bookkeeper.
(d) Two agents are required to open any cash safe or vault. Combinations should not be
issued in totality to any one agent. The two agents should be required to combine
segments of the combination to access stored cash.
(e) The Controller must assure proper separation of duties including the separation of the
following activities:
(1) Making deposits and recording accounting entries.
(2) Approving petty cash transaction and replenishing the petty cash account.
(3) Issuing payments and reconciling bank statements.
(4) Approving expenses and initiating payments.
G.8.b. Cash Security Procedures
1. The Controller is responsible for the security of all cash. The following cash security measures
must be followed:
(a) All deliveries must be paid online by credit or debit card. Wholesale sales may be paid by
check only if approved by an Controller.
(b) Cash must be counted in a secure and locked area with appropriate surveillance.
(c) The Controller must assure that all agents handling cash deposits must be bonded.
Insurance coverage should be maintained to provide the maximum amount of cash
coverage required.
(d) Cash handlers should be rotated frequently.
G.9. ACCOUNTING POLICIES
G.9.a. Accounting and auditing
1. Executive management performs oversight of accounting and audit activities.
(a) An audit committee members selected by executive management should perform quarterly
reviews of all COMPANY monetary transactions.
(b) The COMPANY's CPA firm must be selected by executive management and perform an
annual audit of all financial transactions and reporting.
(c) A "whistle blower" policy exempts agents who report the mishandling of cash from
retribution.
G.9.b. Experienced accountant required
COMPANY must retain the services of an accountant approved by executive management that is
experienced in the cannabis industry or other regulated industry, aware of 280E tax provision mitigation
strategies and competent in OHIO and federal tax code. The accountant shall prepare an annual financial
audit compliant with regulatory requirements.
[O.R.C. 3796]
G.10. APPLICABLE LEGISLATION — SALES, CASH MANAGEMENT AND ACCOUNTING O.R.C. 3796.
OHIO Revised Statutes Chapter 372A — Tax on Controlled Substances
G.10. a. Electronic Verification System
O.R.C. 3796 Electronic verification system.
1. Each medical marijuana establishment, in consultation with the Division, shall maintain an electronic
verification system.
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2. The electronic verification system required pursuant to subsection 1 must be able to monitor and
report information, including, without limitation:
(a) In the case of a medical marijuana dispensary, for each person who holds a valid registry
identification card and who purchased marijuana from the dispensary in the immediately
preceding 60-day period:
(1) The number of the card;
(2) The date on which the card was issued; and
(3) The date on which the card will expire.
(b) For each medical marijuana establishment agent who is employed by or volunteers at the
medical marijuana establishment, the number of the person's medical marijuana establishment
agent registration card.
(c) In the case of a medical marijuana dispensary, such information as may be required by the
Division by regulation regarding persons who are not residents of this State and who have
purchased marijuana from the dispensary.
(d) Verification of the identity of a person to whom marijuana, edible marijuana products or
marijuana-infused products are sold or otherwise distributed.
(e) Such other information as the Division may require.
3. Nothing in this section prohibits more than one medical marijuana establishment from co owning an electronic verification system in cooperation with other medical marijuana
establishments or sharing the information obtained therefrom.
4. A medical marijuana establishment must exercise reasonable care to assure that the personal
identifying information of persons who hold registry identification cards which is contained in an
electronic verification system is encrypted, protected and not divulged for any purpose not
specifically authorized by law.
G.10.b. Label Requirements; Possession Limits
O.R.C. 3796
1. Duties of medical marijuana dispensaries relating to sale of medical marijuana and related
products and relating to notice of legal limits on possession of medical marijuana. Each
medical marijuana dispensary shall assure all of the following:
(a) The weight, concentration and content of THC in all marijuana, edible marijuana products and
marijuana-infused products that the dispensary sells is clearly and accurately stated on the product
sold.
(b) That the dispensary does not sell to a person, in any one 14-day period, an amount of marijuana for
medical purposes that exceeds the limits set forth in O.R.C. 3796.
(c) That, posted clearly and conspicuously within the dispensary, are the legal limits on the possession
of marijuana for medical purposes, as set forth in O.R.C. 3796.
(d) That, posted clearly and conspicuously within the dispensary, is a sign stating unambiguously the
legal limits on the possession of marijuana for medical purposes, as set forth in O.R.C. 3796.
G.10.c. Department of Taxation authority
O.R.C. 3796 Department to adopt regulations. The Department shall adopt all necessary regulations
to carry out the provisions of this chapter.
O.R.C. 3796 Applicability of chapter; no immunity from criminal prosecution.
1. This chapter does not apply to:
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(a) Any person who is registered or exempt from registration pursuant to O.R.C. 3796 or any
other person who is lawfully in possession of a controlled substance; or
(b) Except as otherwise provided in O.R.C. 3796, any person who acquires, possesses,
cultivates, manufactures, delivers, transfers, transports, supplies, sells or dispenses
marijuana for the medical use of marijuana as authorized pursuant to O.R.C. 3796.
2. Compliance with this chapter does not immunize a person from criminal prosecution for the
violation of any other provision of law.
G.10.d. Excise Tax Imposed
O.R.C. 3796 Tax on sale of marijuana and marijuana products: Imposition; rates; distribution of revenue
collected; duty of Department to regularly review rates.
1. An excise tax is hereby imposed on each wholesale sale in STATE of marijuana by a cultivation
facility to another medical marijuana establishment at the rate of 2 percent of the sales price of
the marijuana. The excise tax imposed pursuant to this subsection is the obligation of the
cultivation facility.
2. An excise tax is hereby imposed on each wholesale sale in this State of edible marijuana products
or marijuana-infused products by a facility for the production of edible marijuana products or
marijuana-infused products to another medical marijuana establishment at the rate of 2 percent of
the sales price of those products. The excise tax imposed pursuant to this subsection is the
obligation of the facility for the production of edible marijuana products or marijuana-infused
products, which sells the edible marijuana products or marijuana-infused products to the other
medical marijuana establishment.
3. An excise tax is hereby imposed on each retail sale in this State of marijuana, edible marijuana
products or marijuana-infused products by a medical marijuana dispensary at the rate of 2
percent of the sales price of the marijuana, edible marijuana products or marijuana-infused
products. The excise tax imposed pursuant to this subsection:
(a) Is the obligation of the medical marijuana dispensary.
(b) Is separate from and in addition to any general state and local sales and use taxes that
apply to retail sales of tangible personal property.
(c) Must be considered part of the total retail price to which general state and local sales
and use taxes apply.
4. The revenues collected from the excise taxes imposed pursuant to subsections 1, 2 and 3 must
be distributed as follows:
(a) Seventy-five percent must be paid over as collected to the State Treasurer to be
deposited to the credit of the State Distributive School Account in the State General
Fund.
(b) Twenty-five percent must be expended to pay the costs of the Division of Public and
Behavioral Health of the Department of Health and Human Services in carrying out the
provisions of O.R.C. 3796, inclusive.
5. The Department shall review regularly the rates of the excise taxes imposed pursuant to
subsections 1, 2 and 3 and make recommendations to the Legislature, as appropriate,
regarding adjustments that the Department determines would benefit the residents of this
State.
6. As used in this section:
(a) "Cultivation facility" has the meaning ascribed to it in O.R.C. 3796.
(b) "Edible marijuana products" has the meaning ascribed to it in O.R.C. 3796.
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(c) "Facility for the production of edible marijuana products or marijuana-infused products"
has the meaning ascribed to it in O.R.C. 3796.
(d) "Marijuana-infused products" has the meaning ascribed to it in O.R.C. 3796.
(e) "Medical marijuana dispensary" has the meaning ascribed to it in O.R.C. 3796.
(f) "Medical marijuana establishment" has the meaning ascribed to it in O.R.C. 3796.
G.11. APPLICABLE RULES — SALES, CASH MANAGEMENT AND ACCOUNTING
G.11.a. Annual Audit Required
O.R.C. 3796
In addition to the information required to be submitted to the Division pursuant to O.R.C. 3796, a person or
entity that wishes to renew a medical marijuana establishment registration certificate must submit to the
Division:
1. An application in the format prescribed by the Division that includes:
(a) The identification number of the medical marijuana establishment;
(b) The name of the entity applying to renew the medical marijuana establishment registration
certificate, as reflected in the articles of incorporation or other documents filed with the
Secretary of State;
(c) The name of the person designated to submit applications for medical marijuana establishment
agent registration cards on behalf of the medical marijuana establishment pursuant to O.R.C.
3796;
(d) If the medical marijuana establishment is a medical marijuana dispensary, the proposed hours
of operation during which the medical marijuana dispensary plans to be available to dispense
medical marijuana to patients who hold valid registry identification cards or to the designated
primary caregivers of such patients;
(e) The number of the medical marijuana establishment agent registration cards issued to each
owner, officer or board member of the medical marijuana establishment;
(f) For each owner, officer and board member of the medical marijuana establishment, whether the
owner, officer or board member:
(1) Has served as an owner, officer or board member for a medical marijuana establishment
that has had its medical marijuana establishment registration certificate revoked;
(2) Is an attending physician currently providing written documentation for the issuance of
registry identification cards;
(3) Is a law enforcement officer;
(4) Is an employee or contractor of the Division; or
(5) Has an ownership or financial investment interest in any other medical marijuana
establishment;
(g) An attestation that the information provided to the Division to renew the medical marijuana
establishment registration certificate is true and correct according to the information known by
the affiant at the time of signing; and
(h) The signature of a natural person for the medical marijuana establishment as described in
O.R.C. 3796 and the date on which he or she signed the application.
2. A copy of an annual financial statement of the medical marijuana establishment for the previous
year, or for the portion of the previous year during which the medical marijuana establishment was
operational, which is prepared according to generally accepted accounting principles.
3. A report of an audit by an independent certified public accountant of the annual financial statement
submitted pursuant to subsection 2.
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G.11.b. Quality Assurance Testing Required
[O.R.C. 3796].
A medical marijuana establishment shall not sell a lot of usable marijuana, edible marijuana products
or marijuana-infused products until all required quality assurance testing has been completed.
G.11.c. Verification Required For Sale
O.R.C. 3796

1. Before a medical marijuana establishment agent dispenses medical marijuana to the holder of a valid
registry identification card or the designated primary caretaker of such a person, the medical
marijuana establishment agent shall:
(a) Verify the identity of the holder of the registry identification card or the designated primary
caregiver;
(b) Offer any appropriate patient education or support materials;
(c) Verify the validity of the registry identification card of the patient or the designated primary
caretaker;
(d) Verify that the amount of medical marijuana the patient or the designated primary caregiver is
requesting would not cause the patient to exceed the limit on obtaining no more than 2 1/2 ounces
of medical marijuana during any one 14-day period as set forth in O.R.C. 3796 or the limit on
obtaining edible marijuana products and marijuana-infused products set forth in section 130 of
this regulation; and
(e) Enter the following information into the electronic verification system:
(f) The name and number of the registry identification card of the patient or the name of the
designated primary caregiver of the patient;
(g) The amount of medical marijuana dispensed;
(h) Whether the medical marijuana was dispensed to the patient or to the designated primary
caregiver of the patient;
(i) The date and time at which the medical marijuana was dispensed;
(j) The number of the medical marijuana establishment agent registration card of the medical
marijuana establishment agent; and
(k) The number of the medical marijuana establishment registration certificate of the medical
marijuana establishment.
G.11.d. MME to MME Sales
O.R.C. 3796.
1. Each medical marijuana establishment shall designate in writing a medical marijuana
establishment agent who has oversight of the inventory control system of the medical marijuana
establishment.
2. A medical marijuana establishment shall only acquire marijuana, edible marijuana products or
marijuana-infused products from:
(a) Another medical marijuana establishment, including, without limitation, a cultivation facility and
a facility for the production of edible marijuana products or marijuana-infused products, except
that a medical marijuana dispensary may not purchase marijuana from another medical
marijuana dispensary; or
(b) A person who holds a valid registry identification card or his or her designated primary
caregiver in the manner set forth in O.R.C. 3796.
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3. Each medical marijuana establishment shall establish and implement an inventory control
system that documents:
(a) Each day’s beginning inventory, acquisitions, MEDICALs, sales, disbursements, disposal of
unusable marijuana and ending inventory.
(b) When acquiring medical marijuana from a person who holds a valid registry identification card
or his or her designated primary caregiver:
(1) A description of the medical marijuana acquired, including the amount and strain as
specified by the cardholder or caregiver, if known;
(2) The name and number of the valid registry identification card of the person who provided
the medical marijuana or, if provided by a designated primary caregiver, his or her name;
(3) The name and medical marijuana establishment agent registration card number of the
medical marijuana establishment agent receiving the medical marijuana on behalf of the
medical marijuana dispensary; and
(4) The date of acquisition.
(c) When acquiring medical marijuana from another medical marijuana establishment:
(1) A description of the medical marijuana acquired, including the amount, strain and batch
number;
(2) The name and identification number of the medical marijuana establishment registration
certificate of the medical marijuana establishment providing the medical marijuana;
(3) The name and medical marijuana establishment agent registration card number of the
medical marijuana establishment agent providing the medical marijuana;
(4) The name and medical marijuana establishment agent registration card number of the
medical marijuana establishment agent receiving the medical marijuana on behalf of the
medical marijuana establishment; and
(5) The date of acquisition.
(d) For each batch of marijuana cultivated:
(1) The batch number.
(2) Whether the batch originated from marijuana seeds or marijuana cuttings.
(3) The strain of the marijuana seeds or marijuana cuttings planted.
(4) The number of marijuana seeds or marijuana cuttings planted.
(5) The date on which the marijuana seeds or cuttings were planted.
(6) A list of all chemical additives used in the cultivation, including, without limitation,
nonorganic pesticides, herbicides and fertilizers.
(7) The number of marijuana plants grown to maturity.
(8) MEDICAL information, including, without limitation:
i.
The date of MEDICAL;
ii.
The final yield weight of processed usable marijuana; and
iii.
The name and medical marijuana establishment agent registration card number of the
medical marijuana establishment agent responsible for the MEDICAL.
(9) The disposal of marijuana that is not usable marijuana, including:
i.
A description of and reason for the marijuana being disposed of, including, if
applicable, the number of failed or other unusable marijuana plants;
ii.
The date of disposal;
iii.
Confirmation that the marijuana was rendered unusable before disposal;
iv.
The method of disposal; and
v.
The name and medical marijuana establishment agent registration card number of the
medical marijuana establishment agent responsible for the disposal.
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(e) When providing medical marijuana to another medical marijuana establishment:
(1) The amount, strain and batch number of medical marijuana provided to the medical
marijuana establishment;
(2) The name and medical marijuana establishment registration certificate number of the
other medical marijuana establishment;
(3) The name and medical marijuana establishment agent registration card number of the
medical marijuana establishment agent who received the medical marijuana on behalf of
the other medical marijuana establishment; and
(4) The date on which the medical marijuana was provided to the medical marijuana
establishment.
(f) When receiving edible marijuana products from another medical marijuana establishment:
(1) A description of the edible marijuana products received from the medical marijuana
establishment, including the total weight of each edible marijuana product and the
estimated amount and batch number of the marijuana in each edible marijuana product.
(2) The total estimated amount and batch number of marijuana in the edible marijuana
products.
(3) The name and:
i.
Medical marijuana establishment registration certificate number of the medical
marijuana establishment providing the edible marijuana products to the receiving
medical marijuana establishment;
ii.
Medical marijuana establishment agent registration card number of the medical
marijuana establishment agent providing the edible marijuana products to the
receiving medical marijuana establishment; and
iii.
Medical marijuana establishment agent registration card number of the medical
marijuana establishment agent receiving the edible marijuana products on behalf of
the receiving medical marijuana establishment.
(4) The date on which the edible marijuana products were provided to the medical marijuana
establishment.
(g) When receiving marijuana-infused products from another medical marijuana establishment:
(1) A description of the marijuana-infused products received from the medical marijuana
establishment, including the total weight of each marijuana-infused product and the
estimated amount and batch number of the marijuana infused in each marijuana-infused
product.
(2) The total estimated amount and batch number of marijuana infused in the marijuanainfused products.
(3) The name and:
i.
Medical marijuana establishment registration certificate number of the medical
marijuana establishment providing the marijuana-infused products to the receiving
medical marijuana establishment;
ii.
Medical marijuana establishment agent registration card number of the medical
marijuana establishment agent providing the marijuana-infused products to the
receiving medical marijuana establishment; and
iii.
Medical marijuana establishment agent registration card number of the medical
marijuana establishment agent receiving the marijuana-infused products on behalf of
the receiving medical marijuana establishment.
(4) The date on which the marijuana-infused products were provided to the medical marijuana
establishment.
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G.11.e. Facility Requirements
O.R.C. 3796.
1. For any commercial weighing and measuring equipment used at a medical marijuana establishment,
the medical marijuana establishment must:
(a) Assure that the commercial device is licensed pursuant to O.R.C. 3796;
(b) Maintain documentation of the license of the commercial device; and
(c) Provide a copy of the license of the commercial device to the Division for review upon request.
G.11.f. Hours of Operation
O.R.C. 3796.
1. Assure that the medical marijuana dispensary is operating and available to dispense or sell marijuana,
edible marijuana products or marijuana-infused products to patients who hold valid registry identification
cards or to the designated primary caregivers of such patients during, and only during, the designated
hours of operation of the medical marijuana dispensary as provided to the Division pursuant to
paragraph (i) of subsection 2 of section 26 of this regulation and the hours authorized by the local
government in which the medical marijuana dispensary is located; and
2. Post, in a place that can be viewed by persons entering the medical marijuana dispensary, the hours
of operation during which the medical marijuana dispensary will dispense or sell marijuana, edible
marijuana products or marijuana-infused products to patients who hold valid registry identification
cards or to the designated primary caregivers of such patients.
G.11.g. Product Storage and Testing Disclosure
O.R.C. 3796.
1. A medical marijuana dispensary must store all usable marijuana, edible marijuana products and
marijuana-infused products behind a counter or other barrier to assure a patient or caregiver does
not have direct access to the marijuana, edible marijuana products or marijuana-infused products.
2. Upon the request of a patient or caregiver, a medical marijuana dispensary must disclose the name of
the independent testing laboratory, which performed the required quality assurance tests for the
medical marijuana establishment.
G.11.h. Marijuana sales label required
[O.R.C. 3796].
1. A medical marijuana dispensary must affix to each container or package containing usable marijuana
sold at retail a label, which must include, without limitation:
(a) The business or trade name and the medical marijuana establishment registration certificate
number of the cultivation facility that the lot number.
(b) The date and quantity dispensed, including the net weight measured in ounces and grams or by
volume, as appropriate.
(c) The name and registry identification card number of the patient and, if applicable, the name of
his or her designated primary caregiver.
(d) The name and address of the medical marijuana dispensary.
(e) The cannabinoid profile and potency levels and terpenoid profile as determined by the
independent testing laboratory.
(f) A warning that states: "This product may have intoxicating effects and may be habit
forming."
(g) The statement: "This product may be unlawful outside of the State of Ohio."
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(h) The date on which the marijuana was Harvested.
2. The label required by subsection 1 for a container or package containing usable marijuana sold at
retail must be in substantially the following form:
Certificate Number: 357 928 827 015 1001
Lot Number
4568
MEDICALed on
01/01/2016
Final Testing Date: 05/12/2016
Packaged On: 05/15/2016
Best if Used By: July 13, 2016
16.7% THC  1.5% CBD  0.3% CBN
Myrcene 5.6mg/g Limonene 5.1 mg/g  Valencene 3.5 mg/g
Net Weight: 2 lbs.

3. A medical marijuana dispensary must provide with all usable marijuana sold at retail accompanying
material that discloses any pesticides applied to the marijuana plants and growing medium during
production and processing and contains the following warnings:
(a) "Warning: This product may have intoxicating effects and may be habit forming. Smoking is hazardous
to your health."
(b) "There may be health risks associated with consumption of this product."
(c) "Should not be used by women who are pregnant or breast feeding."
(d) "For use only by the person named on the label of the dispensed product. Keep out of the reach of
children."
(e) "Marijuana can impair concentration, coordination and judgment. Do not operate a vehicle or
machinery under the influence of this drug."
The text used on all accompanying material must be printed in at least 12-point font and may not be in
italics.

G.11.i. Edible And Infused Products Sales Label Required
O.R.C. 3796.
1. A medical marijuana dispensary must affix to each container or package containing edible
marijuana products or marijuana-infused products sold at retail a label which must include, without
limitation:
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(a) The business or trade name and the medical marijuana establishment registration
certificate number of the facility for the production of edible marijuana products or
marijuana-infused products that manufactured and sold the product.
(b) The lot numbers of all marijuana used to create the product.
(c) The batch number of the product.
(d) The date and quantity dispensed, including the net weight in ounces and grams or by
volume, as appropriate.
(e) The name and registry identification card number of the patient and, if applicable, the
name of his or her designated caregiver.
(f) The name and address of the medical marijuana dispensary.
(g) The date on which the product was manufactured.
(h) If the product is perishable, a suggested use-by date.
(i) The total milligrams of active cannabinoids and terpenoids in the product, as provided by
the independent testing laboratory that tested the product.
(j) A list of all ingredients and all major food allergens as identified in 21 U.S.C. §§ 343.
(k) A warning that states: "Caution: When eaten or swallowed, the intoxicating effects of this
drug may be delayed by 2 or more hours."
i.
If a marijuana extract was added to the product, a disclosure of the type of
extraction process and any solvent, gas or other chemical used in the
extraction process, or any other compound added to the extract. A warning
that states: "This product may have intoxicating effects and may be habit
forming."
ii.
A statement that: "This product may be unlawful outside of the State of
Ohio."
2. The front and back of the label required by subsection 1 for a container or package containing
edible marijuana products or marijuana-infused products sold at retail must be in substantially the
following form:

, 123 Main Street, Coshocton, OH 43812
Date Dispensed: 3/27/2014 To: John J. Smith
#1234987
Chocolate Chip Cookie
Net Weight: 6oz (168 Grams)
Serving Size: 10mg of THC
Contains 10 servings and a total of 100 MC of THC
Use by: 6/3/2014
Myrcene 5.6 mg/g Limonene 5.1 mg/g Valencene 3.5
mg/g
CAUTION: When eaten or swallowed the intoxicating effects of
this product can be delayed 2 or more hours.

Manufactured at: Joe's Kitchen Cert# 32165116087101
123 Main Street, Coshocton, Ohio 43812 on 02/01/16
Lot# 123116 Batch# 5463
INGREDIENTS: Flour, Butter, Canola Oil, Sugar, Chocolate.
Marijuana. Strawberries
CONTAINS ALLERGENS: Milk. Wheat
Contains marijuana extract processed with butane.
WARNING: This product may have intoxicating effects and
may be habit forming.
This product may be unlawful outside the state of Ohio
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3. A medical marijuana dispensary must provide with all edible marijuana products and marijuanainfused products sold at retail accompanying material that discloses any pesticides applied to the
marijuana plants and growing medium during production of the marijuana used to create the extract
added to the edible marijuana products or marijuana-infused products and the type of extraction
method used, including, without limitation, any solvents, gases or other chemicals or compounds
used to produce or that are added to the extract, and contains the following warnings:
(a) "There may be health risks associated with consumption of this product."
(b) "This product contains or is infused with marijuana or active compounds of marijuana."
(c) "Should not be used by women who are pregnant or breast feeding."
(d) "For use only by the person named on the label of the dispensed product. Keep out of the
reach of children."
(e) "Products containing marijuana can impair concentration, coordination and judgment. Do not
operate a vehicle or machinery under the influence of this drug."
(f) "Caution: When eaten or swallowed, the intoxicating effects of this drug may be delayed by 2
or more hours."
4. The text used on all accompanying material must be printed in at least 12-point font and may not be
in italics.
G.11.j. Maximum allowable quantity
O.R.C. 3796.
For the purposes of O.R.C. 3796, the maximum allowable quantity of edible marijuana products and
marijuana- infused products is an amount that is equivalent to 2 1/2 ounces of usable marijuana.
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B. COMPLAINT AND PRODUCT RECALL PLAN
Procedures for handling all complaints are detailed in this Complaint and Product Recall Plan. The complaint
procedures section covers complaint classifications, management responsibilities, and steps for investigation and
resolution. Voluntary and mandatory recalls of cannabis are detailed with procedures for addressing customer
complaints and incidents requiring product withdrawal or recall. Following the incident classification scheme and
the associated definitions, the term "recall" will only be used when the situation mandates. Examples of incidents to
be addressed with recall or withdrawal procedures are provided, and measures for required mock withdrawal and
recall drills are detailed.
Provisions include plans for tracking affected products in the event of contamination and for the establishment of
a Withdrawal and Recall Team, which will be responsible for executing and coordinating all aspects of a withdrawal
or product recall. The Withdrawal and Recall Team contact sheet must be established and will be maintained and
updated quarterly by the COO. In the instance of a product recall, the Division will be notified immediately.
B.1. COMPLAINT PROCEDURES
B.1.a. Complaint Handling
All agents are responsible for documenting any complaint received from another agent, another MME, a
patient or caregiver or any other party in the Complaint Log. An agent may receive a complaint in person,
by phone or email. The agent receiving the complaint must notify the appropriate unit manager
immediately. All agents will be trained by their unit manager to handle complaints including verbal deescalation techniques and investigative questioning.
B.1.b. Complaint Classification
All complaints must be categorized by the unit manager as a product complaint or other complaint.
Other complaints may include, but are without limitation neighborhood related issues, service related
issues, agent-related issues or other operational related issues.
B.1. c. Other Complaints
The unit manager must respond to any complainant relating any issue other than product related issues
within twenty-four hours. If the unit manager cannot fully resolve the issue, the COO must be notified, and
000the COO shall determine the appropriate course of action. It is COMPANY policy to make a good faith
effort to resolve any complaint, whether legitimate or frivolous whenever possible.
B.1.d. Investigation Of A Product Complaint
Once notification of a product complaint has been received, it is the responsibility of the unit manager in
coordination with the COO to begin accurate and detailed documentation and product tracking. The
Controller must:
1. Gather information from complainant about the nature of the product complaint.
2. Assemble the personnel or experts needed to conduct a product complaint investigation including
the Quality Control Department (QCD).
3. Conduct a thorough investigation into the complaint.
4. Determine the nature and potential causes of the problem.
5. Determine any other product(s) that may potentially be affected.
6. Enter all information into the Complaint Log.
7. Determine the appropriate action and document all actions taken:
(a) Product Recall: Food Safety or Health Risk due to physical, chemical, biological or
immunological. Proceed to Recall Classification SOP.
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(b) Product Withdrawal: a quality related issue with the affected product(s).
(c) No Corrective Actions: an isolated incident with the affected product(s).
B.1.e. The Division May Assess Fees For Complaint Investigation
Any fee assessed by the Division for complaint investigation must be paid in a timely manner by the
Controller. [O.R.C. 3796]
B.2. CLASSIFICATION OF A WITHDRAWAL OR RECALL EVENT
B.2.a. Classification Of A Withdrawal Or Recall
The classification of a recall typically involves the presence of bacteria or a substance that may cause a
potential allergic reaction. The term "recall" can have legal significance, insurance, and liability implications.
The term should be used carefully and only when regulations mandate. Otherwise, the term withdrawal
should be used.
B.2.b. Determining The Need For A Recall Or Withdrawal
The CEO in coordination with the QCD is responsible for determining the need for a product withdrawal or
recall after investigation of the complaint.
1. There are two levels of product recall: recall and withdrawal. A recall is generally undertaken to
protect customer health and safety. A withdrawal, however, is generally conducted for quality
purposes or as a precautionary measure before an official recall is implemented.
2. In the event of a recall, COMPANY must notify the Division immediately and the CEO will
determine if a press release should be issued. In some cases, a press release and Division
notification may not be warranted in the event of a withdrawal (i.e. a defective vaporizer recall).
3. The COO must begin execution of a withdrawal or recall immediately upon determination of need
or in the event of a request or mandate from any regulatory body with authority to do so.
4. The COO must determine the need to execute a withdrawal or recall of any cannabis, cannabis
product, vaporizer, or other product distributed by the COMPANY in order to protect patient health
from products that present a risk of injury or gross deception, or otherwise are defective.
5. If the COO is unsure of the need for withdrawal or recall or of the correct event classification, the
CEO must be contacted immediately for a decision. The CEO may engage the services of an
expert to assist the process.
6. The Controller must notify the insurance provider and determine if any coverage for the incident is
available. If the event is covered, the Controller must file all documentation necessary after the
completion of withdrawal or recall activities.
7. The CEO must notify legal counsel and maintain communication with counsel throughout the
withdrawal or recall procedures. Any recommendations by counsel for alternative procedures must
be approved by the CEO.
B.2.c. Types Of Withdrawal And Recall Events
The following examples would constitute an incident requiring a withdrawal or recall: 1. Product found
with a pesticide residue from an illegal/restricted chemical.
1. Product found with an amount pesticide residue that exceeds permitted legal limits.
2. Known, assumed or suspected product contamination by chemical, physical or microbiological
hazards. (An example of a microbiological hazard is blood contamination. Examples of
physical contaminants include plastic, glass, wood, metal and pests).
3. Incorrect labeling, which may constitute a breach in food safety, quality or legality standards.
4. Notification from a supplier that any of the above had occurred to product prior to supply.
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5. Widespread failure of a vaporizer or other paraphernalia product.
6. Malicious contamination.
B.2.d. Verification Required For Recall Procedures
Any determination by the COO to implement recall procedures must be supported by test results or
other scientific documentation or expert opinion. An assessment should be done to determine the
procedures to implement. The following points must be considered:
1. Whether or not any disease or injuries have already occurred from the use of the product.
2. Assessment of hazard to various segments of the population, e.g., immune compromised
customers, surgical customers etc., who are expected to be exposed to the product being
considered, with particular attention paid to the hazard to those individuals who may be at greatest
risk.
3. Assessment of the degree of seriousness of the health hazard to which the population at risk would
be exposed.
4. Assessment of the likelihood of occurrence of hazard.
B.2.e. Class Of Withdrawal Or Recall Event
The COO must assign a withdrawal or recall event to one of the following classes:
1. Class 1: When there is an emergency situation involving removal from the market of products in which
the consequences of use or exposure to the product are life threatening or involve a serious adverse
health consequence;
2. Class 2: When there is a situation in which the use of, or exposure to, a contaminated product may
cause temporary adverse health consequences or where the probability of serious adverse health
consequence is remote (for example, pathogenic bacterial population, exclusive of C. botulinum,
adequate to cause food poisoning); or
3. Class 3: When there is a situation in which the use of, or exposure to, the product is not likely to
cause adverse health consequences (for example a non-hazardous labeling violation).
B.3. EXECUTING A WITHDRAWAL OR RECALL EVENT
B.3.a. Withdrawal And Recall Team
The CEO must implement and maintain a team responsible for executing a withdrawal or recall event. The
team is responsible for coordinating all aspects of a withdrawal or product recall.
1. A recall coordinator is to be appointed by the CEO and members of a recall team will be identified
from the necessary operational units.
2. Together the team will assist the recall coordinator in the event of a withdrawal or recall event in
accordance with the procedures in this plan.
3. All team members must assure that all procedures are carried out effectively and efficiently.
4. The CEO must assure the team receives appropriate training utilizing mock withdrawal and recall
procedures semi-annually so that they understand their responsibilities.
5. The withdrawal and recall team list must be updated quarterly by the CEO to assure all names,
contact phone numbers and responsibilities of team members and alternates are updated.
B.3.b. Executing A Withdrawal Or Product Recall
If the COO in coordination with the QCD, determines the product complaint is valid, the following steps
must be taken immediately by the withdrawal and recall team:
1. Stop distribution of the affected product;
2. Effectively notify all agents, management, patients and caregivers and the Division of the
withdrawal or recall;
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3.
4.
5.
6.

Remove the affected product from the market as efficiently as possible;
Remove the affected product from all storage, processing and sales areas;
Dispose of the affected product in accordance with the Waste Management Plan;
Conduct a root cause analysis and report the effectiveness and outcome of the withdrawal or recall;
and;
7. Conduct a post recall meeting with all necessary parties for evaluation.
B.3.c. Withdrawal And Recall Procedures
All withdrawal and recall activities must be overseen by the CEO. The withdrawal and recall team should be
assembled by the CEO ensuring adequate resources are available for the severity of the issue. The team
must:
1. Gather all information collected in the tracking process.
2. Detain and segregate all products to be withdrawn or recalled which are in the control of
COMPANY.
3. Adhere a DO NOT DISTRIBUTE sign and complete the Withdrawal and Recall Log component of
the Incident Log.
4. Send a Notification of Recall to the affected parties.
5. Notify the Division immediately.
6. Assure the following information is accurately documented:
(a) Name and batch number of the withdraw/recalled product(s).
(b) Production date(s) of the withdraw/recalled product(s).
(c) Reason for the withdrawal/recall.
(d) Quantity of withdraw/recalled product(s) distributed.
(e) Quantity of withdraw/recalled product(s) in inventory (for internal use only).
(f) Area(s) of distribution and customers affected (for internal use only).
7. Coordinate and monitor the recovery of all affected product(s); all products in the homes of patients
or caregivers should be picked up by COMPANY agents in accordance with the Transportation
Plan.
8. Conduct a reconciliation of the total quantity of recalled product and affected product in inventory
against the total quantity produced.
9. Randomly remove and submit samples of recalled product(s) to an independent laboratory for
testing as appropriate.
10. Collect testing results and discuss the results and corrective actions that may be required with the
Division.
11. The COO must prepare a Withdrawal and Recall Report.
B.4. PRODUCT TRACKING REQUIRED
B.4.a. Product Tracking Required
There are four types of product tracking the withdrawal and recall team must execute and record during a
withdrawal or recall event:
1. Finished product — includes all product sold and in the dispensary tracked utilizing the point of
sale system.
2. Work in progress — tracked utilizing the inventory management system.
3. Ingredient — all ingredients received can be tracked utilizing the Receiving Log.
4. Packaging — all packing used for cannabis products can be tracked utilizing the Receiving Log.
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B.4.b. Finished Product Tracking
1. All products which have been partially or completely distributed fall into this category including
products for sale in the dispensary.
2. Assemble the personnel needed to conduct tracking of a finished product.
3. Identify the affected and any other potentially affected product(s), product code(s) and production
date(s).
4. Determine the quantity of affected product(s) produced.
5. Determine from the inventory management system and point of sales system the last day of
shipment (and the customer) for the affected product(s).
6. Determine from the point of sale system all the customers who purchased the affected product(s)
during this period (i.e. period = day of packaging to last day of shipment).
7. Determine from the inventory management system the remaining quantity of the affected
product(s) in our inventory.
B.4.c. Work In Progress Tracking
1. All products which have not been distributed fall into this category including, but without limitation,
vegetative and flowering plants, cannabis in storage and infused oils or butters in storage.
Assemble the personnel needed to conduct tracking of a work-in-progress product.
2. Identify the affected and any other potentially affected product(s), product code(s) and production
date(s) from the production records.
3. Determine from the inventory management system and production records the quantity of the
affected product(s) produced.
4. Locate the affected product(s) from the cultivation area, storage areas, cooler(s), freezer(s), etc.
B.4. d. Packaging Material Tracking
Any packaging material or containers used for work in progress or finished products fall into this category.
1. Identify the affected and any other potentially affected packaging material(s) and lot
number(s)/quality control code/receiving date(s).
2. Determine from the Receiving Log record the quantity and the receiving date of the affected
packaging material(s) received.
3. Based on the type and size of the packaging material, determine all the finished product(s)
associated with the affected packaging material(s).
4. Determine from the production records the period of use for the affected packaging material(s).
5. Given the affected period and product, determine from the inventory management system the
quantity of the affected product(s) associated with the affected packaging material(s) in this period.
6. Determine from the production records and inventory management system the day the affected
product(s) entered into our inventory (i.e. packaging date).
7. Determine from the point of sale system the last day of shipment (and the customer) for the affected
product(s).
8. Determine from the point of sale system all the customers who purchased the affected product(s)
during this period (i.e. period = day of packaging to last day of shipment).
9. Determine from the inventory management system the remaining quantity of the affected
product(s) in our inventory.
10. Locate any remaining affected packaging material(s) from the storage shelves and cabinets.

176

B.5. WITHDRAWAL AND RECALL TRAINING AND PLANNING
B.5.a. Training And Mock Withdrawal And Recall Drills Required
The CEO must implement all necessary withdrawal and recall training for all agents including mock recalls.
Mock recalls are used to determine whether the withdrawal and recall procedure is capable of identifying and
quickly controlling a batch of potentially affected product and reconciling the quantities produced, quantities
in inventory, and quantities distributed. A mock withdrawal or recall will identify potential problems and allow
agents to become familiar with recall procedures. If problems are identified in the procedures, they must be
corrected by the CEO and agents must be retrained on new procedures.
B.5.b. Drill Procedures
The COO in coordination with the withdrawal and recall team must carry out mock withdrawal or recall
procedures at least annually by randomly selecting at least two items including cannabis, cannabis products
or other accessory products.
1. The mock procedures should follow all regular procedures; however, no product should be
retrieved from patients or caregivers or removed from inventory or storage.
2. All information obtained during a mock withdraw or recall drill must be documented on the
Withdrawal and Recall Log component of the Incident Log.
3. All parties involved in a mock withdrawal must be notified immediately that it is a mock procedure.
4. The mock recall file should include the name, address and telephone number of clients for the lot
tested, production records and the processing, inventory and distribution history of each lot
involved.
5. All recommended corrective actions and deficiencies must be documented in a mock withdrawal
and recall report to be submitted to the CEO.
6. Any corrective actions or deficiencies must be corrected by the CEO and all agents must be retrained on new procedures.
B.6. APPLICABLE REGULATIONS
B.6.a. Division Authorized To Collect Complaint Investigation Fees
O.R.C. 3796.
1. The Division may charge and collect a fee from any medical marijuana establishment that is involved
in a complaint submitted to the Division by a consumer to recover the costs of investigating the
complaint after the investigation is completed if the complaint is substantiated. The fee will be based
upon the hourly rate established for each investigator of medical marijuana establishments as
determined by the budget of the Division.
2. As used in this section, "substantiated" means supported or established by evidence or proof.
C.EMERGENCY AND INCIDENT RESPONSE PROCEDURES
The Emergency and Incident Response Plan establishes procedures for addressing any incident including a
natural disaster, fire, unauthorized facility access, theft or disclosure of cannabis products or confidential
information, in accordance with applicable legal and regulatory requirements and COMPANY policy.
Provisions for emergency and incident management, containment and corrective measures are thoroughly
detailed. The COO is assigned responsibility for confirming the occurrence of an incident requiring the
execution of this protocol and for ensuring the response protocol is followed.
COMPANY will immediately notify appropriate law enforcement authorities and the Division within 24 hours after
the discovery of a reportable incident as defined by Division regulations. Measures for incident reporting in
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accordance with state laws and regulations are comprehensively detailed. All incident activities will be
documented. All documentation related to a reportable incident will be maintained for no less than one year and
made available, upon request, to the Division and to law enforcement authorities acting within their lawful
jurisdiction.
The primary emphasis of activities described within this protocol is the return to a normalized (secure) state as
quickly as possible, while minimizing the adverse impact to the COMPANY. The plan addresses incident
identification, response protocols, containment activities, and corrective measures. Product recall procedures
are addressed in COMPANY'S Complaint and Product Recall Plan.
C.1.RESOURCES
Ready.gov National Fire Protection Association
C.2. INCIDENT IDENTIFICATION AND TRAINING
C.2.a. Types Of Incidents
Types of incidents include, but are without limitation:
1. Theft or physical loss of cannabis products or confidential records;
2. Robbery or unauthorized entry to the facility;
3. Threats of violence to the facility, personnel or visitors; or
4. Other incidents including:
(a) Bomb threats
(b) Fires
(c) Earthquakes
(d) Hazardous Materials Release
(e) Floods
(f) Windstorms
(g) Civil Disturbances
(h) Pandemic Flu
(i) Serious Accidents or Health Emergencies
(j) Criminal Activity
C.2.b. Incident Training Required
All agents must be required to receive incident management training upon hiring and annually in
accordance with the Staffing and Training Plan of COMPANY. The Security Director must assure the
adequate training of agents. Third-party trainers may be utilized as necessary.
C.3. ROLES AND RESPONSIBILITIES
C.3.a. Agent Responsibilities
1. Each agent must be familiar with the contents of this plan and must know the location of alarms,
utility cabinets, fire extinguishers, emergency exits and first aid supplies.
2. In the case of fire, if trained and safe to do so, extinguish the fire using a portable fire extinguisher.
3. If a manager is not available to make an evacuation decision, all agents must make a
determination with the health and safety of agents and visitors as the primary consideration.
4. A gas leak in the production facility requires an evacuation until the fire department clears the facility.
5. Do not re-enter the building or allow others to re-enter during an emergency. Stay with customers
and other evacuated agents until interviewed by the unit manager or general manger.
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6. Each unit manager must maintain and visibly post a current emergency contact list and evacuation
plan. All agents should save emergency contact numbers in their COMPANY or personal cell
phones.
7. Each unit manager must pre-plan an evacuation route, maintain and post the evacuation route map
based on familiarity with the building and customer safety. Every agent must know the evacuation
route and the location of the map. Always take the nearest stairwell.
8. Regular review of facility floor plans and evacuation plan maps must be completed by the unit
manager and updated as necessary.
C.3.b. Security Director Responsibilities
To assure an appropriate and timely execution of appropriate incident response, the Security Director must:
1. Develop and maintain this plan continuously. Identify potential hazards, develop mitigation
strategies and improve the response protocols accordingly. Update unit managers and training
programs as needed. Each facility must be stocked with an emergency preparation kit including
provisions for sequestration in the facility if required.
2. Maintain an updated emergency notification contact list. Maintain an internal contact list and agent
notification system via email and text messaging.
3. Visibly post all evacuation routes. Assure all environmental detectors and alarms, emergency
lighting and exit signs are operational. 3. Confirm the occurrence of an incident requiring the
execution of this protocol.
4. Secure all products following any instance of diversion, theft or loss of cannabis and conduct an
assessment to determine whether additional safeguards are necessary.
5. Collect any evidence supportive of the event (unless law enforcement is required and collects
evidence).
6. Supervise and direct the consistent, timely and appropriate response to an incident.
7. Provide appropriate communication to parties having a vested interest in the incident.
8. Offer support to agents, customers or other interested parties as appropriate until the incident is
resolved.
9. Conduct a post-incident review and report making any necessary adjustments to security measures and
procedures.
C.4. EMERGENCY AND INCIDENT RESPONSE PROTOCOLS
C.4.a. Guidelines For All Agents
Reports of incidents may come from outside parties, customers, other agents, news sources, direct
observation or other sources. The primary objective for all agents is to determine if the problem being
reported is an incident. In most instances, the problem being reported will not constitute an incident as
defined within the protocol. However, the protocol can be a good guideline for dealing with other minor
issues. No set of protocols will address every circumstance; all COMPANY agents must
in good faith take all necessary and responsible actions.
C.4.b. Receiving External Reports
All agents are accountable for asking necessary questions about an incident, making a reasonable
attempt at determining if an incident has occurred, recording facts and responses to questions and
forwarding pertinent information to the unit manager or Security Director immediately. If the agent cannot
reach the managers, the CEO must be contacted.
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Duties include, but are without limitation:
1. Familiarity with this protocol and the appropriate procedures.
2. Individuals reporting problems and/or incidents to an agent should be informed as to the reason for
the questions and all individuals should be encouraged to openly discuss the problem being
reported.
3. Any information provided by an individual that helps in the determination is of considerable value;
the individual's cooperation is critical, greatly appreciated and should be recognized by the agent
receiving the report.
C.4.c. Discovery And Internal Reporting
If the situation indicates that an incident may have occurred, agents should assume that an incident has
actually occurred and perform the following activities:
1. Obtain and record the contact information for the individual reporting the problem (name, telephone
numbers and email address).
2. Record relevant information about the incident (e.g., time/date of suspected occurrence, type of
information compromised, location of the compromise) in the Incident Report Log.
3. Inform the individual to expect contact from a member of management.
4. Request the individual to treat the incident as a confidential matter.
5. Notify the unit manager or Security Director immediately of the incident.
C.4.d. Assessment And Escalation
Except in the case of an emergency needing immediate attention, the Security Director will determine the
category and severity of the incident and undertake discussions and activities to best determine the best
course of action. All discussions, decisions and activities are to be documented as described herein. The
Security Director is responsible for making an early determination if an incident has occurred or might be
indicated. If the agent cannot reach the unit manager or Security Director, the CEO must be contacted as
soon as possible.
C.4.e. Notification And Communication
The Security Director will take action to notify the appropriate internal and external parties as necessary.
1. Internal notification — the Security Director will notify the CEO of an incident as soon as possible
and then must notify other agents as necessary.
2. External notification — unless responders must be notified in an emergency, all external
notifications and communications must be approved by the CEO. External parties may include
regulators, suppliers, customers, media or other affected parties.
C.4.f. Containment
The CEO if available, will determine and cause to be executed and the appropriate activities and
processes required to quickly contain and minimize the immediate impact to personal safety, the
COMPANY, customers and other affected parties. Containment activities are designed to:
1. Minimize harm to individuals.
2. Counteract the immediate threat.
3. Prevent propagation or expansion of the incident.
4. Minimize actual and potential damage.
5. Restrict knowledge of the incident to authorized personnel.
6. Preserve information relevant to the incident.
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C.4.g. Corrective Measures
The CEO and Security Director will determine and cause to be executed necessary activities in order to
quickly restore circumstances to a normalized and secure state of operation. Corrective measures should be
designed to:
1. Secure the environment.
2. Restore the environment to its normalized state.
C.4.h. Notification Required
Any agent with knowledge or a reasonable suspicion of an incident (i.e. theft or diversion) is required to
make an immediate report to the unit manager or Security Director and record the incident in the Incident
Report Log. All incident activities, from receipt of the initial report through post-incident review, are to be
documented by the Security Director.
C.4.i. Internal Reporting Required
Reporting must include:
1. A summary of the incident providing a general description of events, approximate timelines, the parties
involved, resolution of the incident, external notifications required and recommendations for prevention
and remediation.
2. A description of incident events, indicating specific timelines, persons involved, hours spent on
various activities, impact to affected parties, ensuing discussions, decisions and assignments made,
problems encountered, successful and unsuccessful activities, notifications required or
recommended, steps taken for containment and remediation, recommendations for prevention and
remediation (short-term and long-term), identification of policy and procedure gaps, results of postincident review.
3. All relevant documentation will be retained by the Security Director for archival in a cloud storage
repository. Access to the documentation and repository is typically restricted to management and
executives.
4. Incidents must be documented by the Controller in accordance with the Recordkeeping, Reporting
and Notifications Plan of COMPANY.
C.4.j. Division And Law Enforcement Reporting Required
The Security Director shall immediately notify the Division and appropriate law enforcement authorities after
discovering the following:
1. Discrepancies identified during inventory, diversion, theft, loss and any criminal action involving
COMPANY or an agent that are not documented;
2. Any suspicious criminal act involving the sale, cultivation, distribution, processing or production of
cannabis by any person;
3. Unauthorized destruction of cannabis;
4. Any loss or theft of cannabis products during transportation;
5. An alarm activation or other event that requires response by public safety personnel; and
6. Any other major breach of security.
7. All documentation related to an incident that is reportable must be maintained in accordance with the
Record keeping, Reporting and Notifications Plan and made available to the Division and to law
enforcement authorities acting within their lawful jurisdiction upon request.
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C.4. k. Post-Incident Review Required
A final review of incident-related activities is required.
1. The Security Director will hold a post-incident review meeting after each incident has been resolved;
this discussion should be scheduled within 2-3 weeks of the incident's remediation. All affected
parties are recommended participants.
2. The review is an examination of the incident and all related activities and events. All activities
performed relevant to the incident should be reviewed with an eye towards improving the over-all
incident response process.
3. Recommendations on changes to policy, process, safeguards, etc. are both an input to and byproduct of this review. All discussion, recommendations and assignments are to be documented for
distribution to the CEO and follow-up by the Security Director.
C.4.l. Incident Closure
The Security Director will stay actively engaged throughout the life of the incident to assess the
progress/status of all containment and corrective measures and determine at what point the incident can be
considered resolved. Recommendations for improvements to processes, policies, procedures, etc. will exist
beyond the activities required for incident resolution and should not delay closing the incident, but will be
implemented by the CEO.
C. 5. INCIDENT CONTAINMENT ACTIVITIES
C.5.a. Incident Containment
The Security Director will determine and execute the appropriate activities and processes required to quickly
contain and minimize the immediate impact to the COMPANY, our customers and other stakeholders. The
information below is a guideline for response and containment in various situations; however, all COMPANY
agents must use their best judgment when determining appropriate actions during an incident. The health and
safety of all persons must be the primary driver of any decision. Containment activities are designed with the
primary objectives of:
1. Counteracting the immediate threat.
2. Preventing propagation or expansion of the incident.
3. Minimizing the actual and potential damage.
4. Restricting knowledge of the incident to authorized personnel.
5. Preserving information relevant to the incident.
C.5.b. Fire
1. If the fire does not present an immediate danger to personal safety, one agent shall try to
extinguish the fire while one other agent stands-by and directs others out of the facility.
2. If the fire cannot be suppressed, call 911 immediately and evacuate the building at once.
C.5.c. Natural Disaster
1. Determine the extent of the disaster and need for evacuation or sequestration.
2. Follow any direction given by local officials or law enforcement.
3. Terminate all non-essential work functions and post necessary closure notices.
4. Take precautions to secure all cannabis products from the environment or possible looting.
C.5.d. Chemical Spill/Gas Leak
COMPANY does not utilize any highly toxic chemicals in our operations. Gas leaks in any facility require an
immediate evacuation until the fire department clears the facility. Gas leaks may include natural gas, CO 2 or
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butane. Any agent discovering a gas leak should shut off the gas source immediately and notify the unit
manager to begin evacuation procedures. Nutrient spills are addressed in the Safety Plan. Agents should
follow the direction of local officials in the case of an external spill impacting operations.
C.5.e. Damage Product Must Be Disposed
Each unit manager in coordination with the Quality Control Department must assure that cannabis or
cannabis products that have been subjected to improper storage conditions, including, without limitation,
extremes in temperature, humidity, smoke, fumes, pressure, age or radiation due to natural disasters, fires,
accidents or equipment failures, are not salvaged and returned to the marketplace and are disposed of in
accordance with the Waste Management Plan. The unit manager may conduct salvaging operations only if
there is:
1. Evidence from laboratory tests and assays that the cannabis or cannabis products meet all
applicable standards of identity, strength, quality and purity; and
2. Evidence from inspection of the premises that the cannabis or cannabis products and their
associated packaging were not subjected to improper storage conditions as a result of the disaster
or accident, if any.
3. The unit manager must maintain records, including the name, lot number and disposition for any
cannabis or cannabis products salvaged. (O.R.C. 3796)
C.5.f. Evacuation Protocols
1. Any manager may determine the need to evacuate an area. Any agent is authorized to evacuate an
area in a life threatening incident. Reasons for evacuation may include:
(a) Fire.
(b) Bomb threat.
(c) A hostile or violent agent, customer, visitor or unknown person.
(d) Power outage.
(e) Earthquake.
(f) Water or gas leak.
(g) Hazardous chemical spill.
(h) Robbery or hostage situation.
2. All agents must assure that customers and visitors do not:
(a) Use elevators.
(b) Gather in lobbies.
(c) Bring disabled individuals into stairwells without fire department approval.
(d) Open a door without first checking for heat.
(e) Run or panic.
(f) Re-enter the building until authorized.
3. Disabled individuals or others who need assistance should:
(a) Be assisted by an agent.
(b) Be evacuated only under the direction of authorized emergency personnel or when there is an
immediately threat to personal safety and security (i.e. Fire Department).
4. If applicable, preserve any and all evidence, if applicable and remain accessible for discussion with
law enforcement personnel. Request witnesses to stay or provide their contact information.
5. Do not touch any suspicious items or suspected bombs.
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C.5.g. Robbery
Activities that may be required to contain the threat presented to persons, cash and product where
unauthorized entry may have occurred.
1. Notify law enforcement utilizing a panic alarm, only if it can be safely done without being obvious to
the robber.
2. Do not resist the robber, use or encourage the use of weapons or force against the robber.
3. Try to inform the robber of any surprises (i.e. an agent is due back from lunch or the building alarm
is set to be tested today).
4. Try to keep agents, customers and other visitors calm during the robbery. Try to alert other agents
of the situation using pre-determined signals or text messages.
5. Follow the robber's commands in order to shorten the time of the incident, but do not volunteer to
help.
6. If the robber demands a certain amount of money or product, only give them that amount.
7. Try to include the pre-determined "bait money" or product along with other items taken. This "bait
money" could be a bundle of currency with recorded serial numbers (record the denomination,
serial number and year of several tens and twenties on a piece of paper kept separate from the
register) or concealed dye packs. The silent alarm may be designed to activate by the removal of
the bait money.
8. Be observant in order to be a good witness. Try to obtain:
(a) The number of robbers.
(b) The physical characteristics of the robber(s) including height, weight, scars, tattoos, hair color,
speech patterns, etc.
(c) The clothing worn by the robber(s).
(d) Any names used by the robber(s).
(e) A description of any weapons shown. Try to notice barrel length and color, color of the grip,
automatic or revolver.
9. If the robber uses a note, try to place it out of sight to retain it as evidence.
10. After the robber has the money and product, suggest that agents and customers go into a back
room or lie down (rather than let them decide to tie people up).
11. Do not follow a robber. Secure the facility and place a notice that the business is closed due to an
emergency.
12. Call the police (and ambulance as needed) immediately and request that witnesses stay or obtain
their contact information.
13. Provide aid to injured people.
14. Do not discuss the robbery with any outside parties until police and management has given authority
to do so.
15. Do not estimate the amount of money or product that was taken until an inventory has been
performed.
16. Notify the CEO of all cash or cannabis product stolen and any actions taken.
C.5.h. Internal Theft/Burglary
Activities that may be required to contain the threat presented to product where unauthorized
acquisition may have occurred.
1. Report any suspected theft or diversion of products to the unit manager or Security Director
immediately. This is a required condition of employment.
2. Identify missing or compromised assets.
184

(a) Gather, remove, recover and secure sensitive materials to prevent further loss or access.
(b) Power down, recycle or remove security equipment known to be compromised.
(c) Where possible, secure the premises for possible analysis by management and law
enforcement.
(d) Gather and secure any evidence of illegal entry for review by local management and law
enforcement.
(e) Where possible, record identities of all parties who were a possible witness to events.
(f) Preserve video recordings and Visitor logs for review by local management and law
enforcement.
(g) Notify the CEO of disposition of assets and any action taken.
C.5.i. Unauthorized IT Access Or Natural Disasters Impacting Product Or Equipment
Activities that may be required to contain the threat presented to systems where unauthorized access or
natural disaster may have occurred.
1. Engage a third-party IT specialist as needed.
2. Store finished products in a secure manner if possible and necessary.
3. Send non-essential personnel home in a natural disaster, only if safe to travel.
4. Disconnect the affected equipment or appliance(s) from the network or access to other systems.
Isolate the affected IP address from the network.
5. Power off systems, equipment and appliance(s) as necessary.
6. Disable the affected IT application(s) and discontinue or disable remote access.
7. Stop services or close ports that are contributing to the incident.
8. Secure the facility if possible, utilizing sand bags, window boards, etc.
9. Remove equipment, drives or media known or suspected to be compromised.
10. Where possible, capture and preserve system, stored data, logs, network flows, drives and
removable media for review.
11. Notify CEO of status and any action taken.
C.6. CORRECTIVE MEASURES
C. 6. a. Security Director Responsibilities
The Security Director will determine and cause the execution of the appropriate activities and processes
required to quickly restore circumstances to a normalized (secure) state. Third-party security, IT or other
necessary advisors should be engaged if necessary. Corrective measures are designed with the primary
objectives of:
1. Securing the environment, and
2. Restoring the environment to its normalized state.
C.6.b. Unauthorized Entry/Robbery
Activities that may be required to return conditions from unauthorized entry to a normalized and secure
processing state include:
1. Change all security codes. Install/replace locks and issue keys only to authorized personnel.
2. Assure any video of the incident is archived. Restore security devices and/or apparatus to working
condition.
3. Repair any physical damage to the facility.
4. Provide agent and customer counseling as needed.
5. Perform a security re-training as soon as possible.
6. Modify the Access Control Log as deemed appropriate.
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7. Notify CEO of status and any action taken.
C.6.c. Unauthorized Acquisition - Internal Theft/Burglary
Activities that may be required to return conditions from an unauthorized acquisition to a normalized
and secure state include:
1. Retrieve or restore assets where possible.
2. Store all sensitive materials and products in a secure manner (e.g., lockable cabinets or storage
areas/container).
3. Install/replace locks and issue keys only to authorized personnel. Update the Access Control Log as
necessary.
4. Restore security devices and/or apparatus to working condition.
5. Remove and retain unauthorized equipment from network/area.
6. Implement physical security devices and improvements (e.g., equipment cables, alarms) as deemed
appropriate.
7. Perform a security re-training as soon as possible.
8. Notify CEO of status and any action taken.
C.6.d. Unauthorized IT Access Or Natural Disaster
Activities that may be required to return conditions from unauthorized access to a normalized and
secure processing state.
1. Obtain necessary permits, repair all physical damage and replace necessary equipment.
2. Change passwords/passphrases on all local user and administrator accounts or otherwise disable
the accounts as appropriate.
3. Change passwords/passphrases for all administrator accounts where the account uses the same
password/passphrase across multiple appliances or systems (servers, firewalls, routers).
4. Rebuild facilities and systems to a secure state.
5. Restore systems with data known to be of high integrity.
6. Apply OS and application patches and updates.
7. Modify Access Control Log as deemed appropriate.
8. Implement IP filtering as deemed appropriate. Modify/implement firewall rule sets as deemed
appropriate.
9. Assure anti-virus is enabled and current.
10. Perform security, incident management and operational re-training as soon as possible.
11. Monitor/scan facilities and systems to assure problems have been resolved.
12. Notify CEO of status and any action taken.
C.7. TEMPORARY FACILITY CLOSURE
The Security Director must manage any required facility closures ensuring that:
1. Essential services are maintained to the extent possible even during an emergency.
2. Minimum staffing levels are maintained.
3. Required stakeholder communications are issued.
4. An action plan for provision of essential services restoration of full services is developed and
implemented immediately.
5. A common area with food and bedding is provided for agents required to perform extended duty.
6. Off-site agents support administrative tasks (time entry, scheduling, etc.).
7. Non-essential meetings and travel is suspended.
8. Telecommuting is implemented for applicable job functions.
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9. Sufficient and accessible infection control supplies (e.g. hand-hygiene products, tissues and
receptacles for their disposal) are provided in all facility areas. Surface cleaning in common areas
is sufficient.
10. Work is re-prioritize and suspended if possible and contingency plans for major projects are implemented
if possible.
11. Essential operations are maintained, emergency assignments may be made to non-typical job
classifications or third-parties as necessary.
C.8. APPLICABLE REGULATIONS
C.8.a. Product to Be Destroyed
O.R.C. 3796.
1. Each cultivation facility, facility for the production of edible marijuana products or marijuana-infused
products and medical marijuana dispensary shall assure that marijuana or marijuana products that
have been subjected to improper storage conditions, including, without limitation, extremes in
temperature, humidity, smoke, fumes, pressure, age or radiation due to natural disasters, fires,
accidents or equipment failures, are not salvaged and returned to the marketplace.
2. Whenever it is unclear whether marijuana or marijuana products have been subjected to the
conditions described in subsection 1, a cultivation facility, facility for the production of edible
marijuana products or marijuana-infused products or medical marijuana dispensary may conduct
salvaging operations only if there is:
(a) Evidence from laboratory tests and assays that the marijuana or marijuana products meet all
applicable standards of identity, strength, quality and purity; and
(b) Evidence from inspection of the premises that the marijuana or marijuana products and their
associated packaging were not subjected to improper storage conditions as a result of the
disaster or accident, if any.
3. A cultivation facility, facility for the production of edible marijuana products or marijuana-infused
products and medical marijuana dispensary must maintain records, including, without limitation, the
name, lot number and disposition for marijuana or marijuana products salvaged pursuant to
subsection 2.
D. QUALITY CONTROL
The Quality Control Plan outlines procedures for quality control that will assure the production and processing
of cannabis is in full compliance with Division regulations and mandatory testing requirements. The plan
outlines the requirements for a mandatory Quality Control Department (QCD) to be established and overseen
by the Security Director.
The provisions contained herein are established to assure all cannabis produced by COMPANY is tested for
contaminants, residuals and potency in compliance with testing guidelines published by the Division and to
assure that the results of all testing are maintained for no less than five years. Required tests, Division
standards for failed samples, and procedures for disposal or salvage of improperly stored products are
detailed.
It is established here that all cannabis will be processed in a safe and sanitary manner. Cannabis will be well
cured, free of seeds, stems, dirt, sand, debris and other foreign matter; free of contamination by mold, rot,
other fungus and bacterial diseases; processed, prepared and handled in accordance all quality assurance
processes found in the COMPANY Operations Guidebook.
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D.1. RESOURCES
Cannabis Inflorescence (Cannabis spp.): Standards of Identity, Analysis, and Quality Control, 02013
American Herbal Pharmacopeia ® [Copy for review available from the QCD].
D.2.QUALITY CONTROL DEPARTMENT
D.2.a. Quality Control Department Required
The CEO must assure that a Quality Control Department (QCD) is in place at all times. The QCD must
be qualified to perform all duties and may be made up of more than one agent as necessary. The QCD
must develop and maintain written procedures outlining responsibilities and processes approved by the
CEO. The QCD must, at a minimum, have the authority to and responsibility for:
1. Approving or rejecting all components, product containers, closures, in-process materials, packaging
materials, labeling and cannabis or cannabis products;
(a) Reviewing production records to assure that no errors have occurred or, if errors have occurred, that
they have been fully investigated and resolved;
(b) Approving or rejecting cannabis or cannabis products manufactured, processed, packaged or held
under contract by another medical cannabis establishment; and
(c) Approving or rejecting all procedures or specifications which may impact the identity, strength, quality
and purity of the cannabis or cannabis products. [O.R.C. 3796.]
D.2.b. Agent Training Required
The QCD unit must develop training for all COMPANY agents overseen by the CEO that, at a minimum:
1. Describes the quality control duties of each agent and highlights the importance of quality
assurance procedures and the consequences of failing to follow established processes.
2. Provides detailed information regarding the types of testing performed on all products.
3. Trains agents to read and interpret test results and provides them training on how to communicate
the results to a patient or caregiver.
4. Explains the applicable use of test results in their job activities. For example, how cultivation agents
can interpret test results to improve the profiles of strains cultivated and how dispensary agents
can use test results to offer a patient a selection of products with similar profiles.
D.2.c. Recordkeeping
The Quality Control Department must assure test results are forwarded to all necessary operating unit
mangers in a format that cannot be changed and retain and back-up the documents for a minimum of five
years.
D.3. QUALITY ASSURANCE
D.3.a. Quality Assurance Responsibilities
Every COMPANY agent is responsible the maintaining the identity, strength, quality and purity of the
cannabis and cannabis products produced, manufactured and sold by COMPANY. Quality assurance
protocols are mandated throughout the COMPANY Operations Guidebook including maintenance and
personal and facility hygiene. The QCD must assure that all quality assurance processes required are
sufficient, documented in the COMPANY Operations Guidebook and that all agents are trained to properly
execute quality assurance processes.
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D.3.b. Process Control
The CEO in coordination with unit managers must develop and maintain written procedures for production
and process control that are designed to assure that all cannabis and cannabis products have the identity,
strength, quality and purity they purport or are represented to possess.
1. Written procedures must be drafted and reviewed by the unit managers and approved by the CEO
and QCD.
2. All agents must follow written process control procedures in all process control functions and properly
document performance in the appropriate log.
3. Any deviation from written procedures must be reported to the unit manager. The unit manager must
notify the CEO and record and justify the deviation. [O.R.C. 3796]
D.3.c. Dispensary Inspection
The dispensary manager must:
1. Examine packaged and labeled products to provide assurance that the containers and packages
have the correct labels prior to entering them into the point of sale system;
2. Collect a representative sample of units and assure that the samples are visually examined for correct
labeling; and
3. Record the results of the examinations performed in the receiving log. [O.R.C. 3796.]
D.3.d. Sample Transportation
All cannabis and cannabis products transported to a laboratory for testing purposes must be done in
accordance with the procedures in the Product Transportation Plan.
D.4. LABORATORY TESTING
D.4.a. Compliance With Division Testing Rules
It is the responsibility of the CEO in coordination with the QCD to assure all vendors providing the
dispensary cannabis and cannabis products are in compliance with all Division testing rules, including
but without limitation:
1. Utilization of registered laboratories;
2. Required tests which may include moisture content, potency analysis, foreign matter inspection,
microbial screening, pesticide and other chemical residue and metals screening and residual
solvents levels;
3. Frequency of testing required;
4. Contamination response plans;
5. Lot size; and
6. Sample size. [O.R.C. 3796]
D.4.b. Authorized Laboratories
Department managers may only provide sample to a laboratory approved by the CEO. The CEO shall only
authorize the use of laboratories approved by the QCD. The QCD must assure that any laboratory utilized by
COMPANY uses the general body of required quality assurance tests for usable cannabis, cannabisinfused products, extracts of cannabis and edible cannabis products set forth by the Division. [O.R.C.
3796]
D.4.c. Required Testing
The QCD must assure all required testing is performed in accordance with Division rules. The QCD is
authorized to perform additional testing as necessary to assure the safety and quality of all
COMPANY cannabis and cannabis products, including resold product obtained from another MME.
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D.4.e. Results May Not Be Falsified
An independent testing laboratory will provide the Division an electronic copy of each laboratory test result
for any batch that does not pass required testing at the same time that it transmits the results to COMPANY.
The Division will take immediate disciplinary action against any MME which fails to comply with Division rules
or falsifies testing records, including, without limitation, revoking the MME's registration certificate. Any
COMPANY agent discovered falsifying test results or selling cannabis or cannabis products that have not
been released by the laboratory may be terminated immediately by COMPANY. [O.R.C. 3796]
D.5. PRODUCT STORAGE AND WASTE OR SALVAGE
D.5.a. Proper Storage Required
The CEO in coordination with the Quality Control Department must assure that
cannabis or cannabis products that have been subjected to improper storage conditions, including,
without limitation, extremes in temperature, humidity, smoke, fumes, pressure, age or radiation due to
natural disasters, fires, accidents or equipment failures, are not salvaged and returned to the
marketplace and are disposed of in accordance with the Waste Management Plan.
[O.R.C. 3796]
D.5.b. Salvaged Product Requirements
If the CEO and Quality Control Department believe that cannabis or cannabis products have not been
damaged due to improper storage conditions, they may authorize salvaging operations only if:
1. Upon review, there is:
(a) Evidence from laboratory tests and assays that the cannabis or cannabis products meet all
applicable standards of identity, strength, quality and purity; and
(b) Evidence from inspection of the premises that the cannabis or cannabis products and their
associated packaging were not subjected to improper storage conditions as a result of the
disaster or accident, if any.
2. The unit manager must maintain records including the name, lot number and disposition for
cannabis or cannabis products salvaged. [O.R.C. 3796]
D.6. APPLICABLE LEGISLATION
D.6.a. Testing Laboratories
O.R.C. 3796 Testing laboratories.
1. The Division shall establish standards for and certify one or more private and independent testing
laboratories to test marijuana, edible marijuana products and marijuana-infused products that are
to be sold in this State.
2. Such an independent testing laboratory must be able to determine accurately, with respect to
marijuana, edible marijuana products and marijuana-infused products that are sold or will be sold
at medical marijuana dispensaries in this State:
(a) The concentration therein of THC and Cannabidiol
(b) Whether the tested material is organic or non-organic.
(c) The presence and identification of molds and fungus.
(d) The presence and concentration of fertilizers and other nutrients.
3. To obtain certification by the Division on behalf of an independent testing laboratory, an applicant
must:
(a) Apply successfully as required pursuant to O.R.C. 3796.
(b) Pay the fees required pursuant to O.R.C. 3796.
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D.7. APPLICABLE REGULATIONS
D.7.a. Product Examination and Samples
O.R.C. 3796.
Each cultivation facility, facility for the production of edible marijuana products or marijuana-infused
products and medical marijuana dispensary shall:
1. Examine packaged and labeled products during finishing operations to provide assurance that the
containers and packages have the correct labels;
2. Collect a representative sample of units at the completion of finishing operations and assure that
the samples are visually examined for correct labeling; and
3. Record the results of the examinations performed pursuant to subsections 1 and 2 in the applicable
production or control records.
D.7.b. Quality Control Department required
O.R.C. 3796.
1. Each cultivation facility, facility for the production of edible marijuana products or marijuana-infused
products and medical marijuana dispensary shall have a Quality Control Department that:
(a) Has the responsibility and authority to approve or reject all components, product containers,
closures, in-process materials, packaging materials, labeling and marijuana or marijuana
products;
(b) Has the authority to review production records to assure that no errors have occurred or, if errors
have occurred, that they have been fully investigated and resolved;
(c) Is responsible for approving or rejecting marijuana or marijuana products manufactured,
processed, packaged or held under contract by another medical marijuana establishment; and
(d) Is responsible for approving or rejecting all procedures or specifications which may impact the
identity, strength, quality and purity of the marijuana or marijuana products.
2. Each cultivation facility, facility for the production of edible marijuana products or marijuana-infused
products and medical marijuana dispensary shall:
(a) Set forth the responsibilities and procedures applicable to the Quality Control Department in
writing; and
(b) Follow the written responsibilities and procedures set forth pursuant to paragraph (a).
D.7.c. Written Procedures for Production And Process Control
O.R.C. 3796.
1. Each cultivation facility, facility for the production of edible marijuana products or marijuana-infused
products and medical marijuana dispensary shall have written procedures for production and process
control that are designed to assure that the marijuana or marijuana products have the identity,
strength, quality and purity they purport or are represented to possess.
2. The written procedures required pursuant to subsection 1 and any changes to those procedures
must be drafted, reviewed and approved by the appropriate organizational units of the medical
marijuana establishment and reviewed and approved by the Quality Control Department of the
medical marijuana establishment.
3. Each cultivation facility, facility for the production of edible marijuana products or marijuana-infused
products and medical marijuana dispensary shall follow written production and process control
procedures in executing various production and process control functions and shall document these
procedures at the time of performance. Any deviation from the written procedures must be recorded
and justified by the medical marijuana establishment.
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2.

3.

4.

5.

6.

7.

shall file an attestation with the Division as to the manner in which each sample is selected for
testing.
An independent testing laboratory that receives a sample pursuant to this section shall test the
sample for cannabinoids, terpenoids, microbial contaminants, mycotoxins, heavy metals and
pesticide chemical residue, residual solvents levels and for purposes of conducting an active
ingredient analysis, as specified in the policy Guidebook for independent testing laboratories
created by the Division.
From the time that a batch has been homogenized for sample testing and eventual packaging and
sale to a medical marijuana dispensary, facility for the production of edible marijuana products or
marijuana-infused products or, if applicable, another cultivation facility until the independent testing
laboratory provides the results from its tests and analysis, the facility which provided the sample shall
segregate and withhold from use the entire batch, except the samples that have been removed for
testing. During this period of segregation, the facility which provided the sample shall maintain the
batch in a secure, cool and dry location so as to prevent the marijuana from becoming contaminated or
losing its efficacy. Under no circumstances shall the facility which provided the sample sell the
marijuana or edible marijuana products or marijuana-infused products, as applicable, to a medical
marijuana dispensary, facility for the production of edible marijuana products or marijuana-infused
products or, if applicable, another cultivation facility before the time that the independent testing
laboratory has completed its testing and analysis and provided those results, in writing, to the facility
which provided the sample.
An independent testing laboratory shall immediately return or dispose of any sample received
pursuant to this section upon the completion of any testing, use or research. If an independent
testing laboratory disposes of a sample received pursuant to this section, the laboratory shall
document the disposal of the sample using its inventory control system pursuant to O.R.C. 3796
and section 57 of this regulation.
Except as otherwise provided in section 127 of this regulation, if a sample provided to an
independent testing laboratory pursuant to this section does not pass the microbial, mycotoxin,
heavy metal, pesticide chemical residue or residual solvents levels test based on the standards of
the Division, the facility which provided the sample shall dispose of the entire batch from which the
sample was taken and document the disposal of the sample using its inventory control system
pursuant O.R.C. 3796 of this regulation.
For the purposes of the microbial test, a sample provided to an independent testing laboratory
pursuant to this section shall be deemed to have passed if it satisfies the standards set forth in
Table 9 of the Cannabis Inflorescence: Standards of Identity, Analysis, and Quality Control
monograph adopted by reference pursuant to section 117 of this regulation.
For the purposes of the mycotoxin test, a sample provided to an independent testing laboratory
pursuant to this section shall be deemed to have passed if it meets the following standards:

Test
Specification
The total of aflatoxin 81, aflatoxin 82,
aflatoxin G1 and aflatoxin G2 ................................ <20 uG/KG of Substance
Ochratoxin A .......................................................... <20 uG/KG of Substance
For the purposes of the heavy metal test, a sample of marijuana shall be deemed to have passed if it meets
the following standards:
Metal

Natural Health Products Acceptable limits uG/KG
196

Arsenic....................................................................... <0.14
Cadmium................................................................ <0.09
Lead ....................................................................... <0.29
Mercury .................................................................. <0.29
8. The Independent Laboratory Advisory Committee established pursuant to section 124 of this
regulation shall establish the list of pesticides approved for use in the cultivation and production of
marijuana, edible marijuana products and marijuana-infused products to be sold or used in this State.
For the purposes of the pesticide chemical residue test, a sample provided to an independent testing
laboratory pursuant to this section shall be deemed to have passed if it satisfies the most stringent
acceptable standard for an approved pesticide chemical residue in any food item as set forth in
Subpart C of 40 C.F.R. Part 180.
9. If a sample provided to an independent testing laboratory pursuant to this section passes the
microbial, mycotoxin, heavy metal, pesticide chemical residue and residual solvents levels tests,
the independent testing laboratory shall release the entire batch for immediate manufacturing,
packaging and labeling for sale to a medical marijuana dispensary, a facility for the production of
edible marijuana products or marijuana-infused products or, if applicable, another cultivation facility.
10. An independent testing laboratory shall file with the Division an electronic copy of each laboratory
test result for any batch that does not pass the microbial, mycotoxin, heavy metal, pesticide chemical
residue or residual solvents levels test at the same time that it transmits those results to the facility
which provided the sample. In addition, the independent testing laboratory shall maintain the
laboratory test results and make them available to the Division upon request.
11. The Division will take immediate disciplinary action against any medical marijuana establishment
which fails to comply with the provisions of this section or falsifies records related to this section,
including, without limitation, revoking the medical marijuana establishment registration certificate of
the medical marijuana establishment.
D.7.g. Extraction Of Failed Marijuana Product
O.R.C. 3796.
1. If a lot of usable marijuana fails a quality assurance test, any marijuana plant trim, leaf and other usable
material from the same plants automatically fails the quality assurance test. Upon approval of the
Division, a lot of marijuana that fails a quality assurance test may be used to make a CO2 or solventbased extract. After processing, the CO2 or solvent- based extract must pass all required quality
assurance tests.
2. At the request of a cultivation facility or a facility for the production of edible marijuana products or
marijuana-infused products, the Division may, on a case-by-case basis, authorize a retest to validate
the results of a failed test. The cultivation facility or facility for the production of edible marijuana
products or marijuana-infused products is responsible for all costs involved in a retest performed
pursuant to this section.
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B. ANTI-DIVERSION MEASURES
The COMPANY Anti-Diversion Plan describes comprehensive policies and procedures to be implemented by
management in order to assure that diversion of cannabis is prevented. All cannabis in the process of cultivation,
production, preparation, transport, or analysis shall be housed and stored in such a manner as to prevent
diversion.
The provisions outlined herein include strict security measures to prevent agent or third-party theft or transfer
of cannabis products by an authorized customer to an unqualified individual. Supply-chain security is
designated as a primary job duty of all managers, reinforcing a COMPANY-wide culture of responsibility. The
Security Director will be responsible for the development and implementation of the following Anti-Diversion
Plan, while the chief executive officer is responsible for plan oversight.
Specific considerations regarding anti-diversion measures include methods for increased authorized customer
accountability and guidelines for education, training, and proper product handling. The COMPANY Anti-Diversion
Plan includes the use of automated dispensing and cash vault machines for greater product control and outlines
methods for identifying, recording, and reporting diversion, theft, or loss, and correcting all errors and inaccuracies
in inventories.
B.1. CULTURE OF DIVERSION PREVENTION
COMPANY distributes cannabis and cannabis products, which are controlled substances with many
incentives for diversion both internal and external. Supply chain security is a top priority of COMPANY and a
primary job duty of all managers. Diversion includes, but is without limitation, agent or third-party theft or
transfer of cannabis products by an agent or authorized customer to an unqualified individual. Best practice
dictates that COMPANY demonstrates control and security over our controlled substances inventory, strict
divisions of duties and oversight procedures are developed by management to prevent opportunities for
diversion.
B.2. DUTIES OF MANAGEMENT AND AGENTS
The Security Director is responsible for the development and implementation of the COMPANY's Anti-Diversion
Plan. The chief executive officer is responsible for oversight of the plan's effectiveness. All COMPANY agents,
registered patients and caregivers are responsible for ensuring a culture of responsibility and reporting. All
agents will be trained to identify indicators of diversion, including: patients or caregivers requesting split orders
of the same product, suspicious behavior, parking lot surveillance and other indications of planned diversion.
Any agent who participates in, allows or fails to report diversion may be reported to law enforcement as
necessary and terminated in accordance with the Employee Guidebook and the Licensing and Registration
Plan. Additionally, all sensitive transactions related to the purchasing and sale of cannabis and cannabis
products require two agents to verify the transaction in accordance with the Inventory Management Plan and
the Sales, Cash Handling and Accounting Plan.
To foster a culture of responsibility surrounding diversion of cannabis products, it is imperative that all units and
managers embrace this plan and share in discrepancy-resolution and diversion-prevention responsibilities.
Working together, administration, dispensary, cultivation, manufacturing, and operations units shall make
recommendations to the Security Director regarding the policies and procedures for the handling controlled
substances in each unit.
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B.3. LIMITED ACCESS TO CASH, CANNABIS AND CANNABIS PRODUCTS
B.3.a. Agent Access
Any agent that is discovered to have a history of theft or diversion based on a background check must
not be given access to cannabis or cannabis products by any unit manager or be allowed to handle
cash.
B.3.b. Visitor access
Visitors must be handled in accordance with the Badge Identification and Visitor Plan. Visitors must be
approved by the unit manager and accompanied by an agent with a valid identification card. Visitors
must never be granted access to areas where security equipment, cash, cannabis or cannabis products
are present unless absolutely required for provision of services.
B.4. EDUCATION AND TRAINING REQUIRED
B.4.a. Patient And Caregiver Diversion Education Required
Each new patient and caregiver must be verbally advised by the agent responsible for the intake process
that diversion is a crime, will not be tolerated by COMPANY, and will be reported to law enforcement.
This information must also be provided in writing and agreed to in the patient agreement. Legal
information pertaining to patients and caregivers and information on how to securely store cannabis
products must be provided in writing as well at the time of registration. Additionally, each patient and
caregiver must be advised that COMPANY reserves the right to refuse service at any time to anyone that
is suspected of diversion. The dispensary manager must assure that all written materials and agent
training is accurate and up to-date.
B.5. CANNABIS AND CANNABIS PRODUCT HANDLING
B.5.a. Packaging And Labeling
Cannabis and cannabis products must be packaged in child resistant and tamper-proof or tamperevident unit-doses (i.e. 3.5 g flower, 1 g concentrate, and 50g edible) packaging prior to making the item
available for sale. For bulk wholesale products, the unit manager must use tamper-proof tape and single
use identification coding to secure containers. All packaging and labeling must be in accordance with
the Packaging and Labeling Plan and the Transportation Plan.
B.5.b. Receiving Cannabis Products
Two agents are required to receive any cannabis products into inventory at any location. Each agent
must confirm by signature the accuracy of the delivery invoice, identification numbers, number of
containers, the total inventory count received, and the accuracy of the entry of the inventory into the
inventory management system or point of sales system in accordance with the Inventory Management
Plan.
B.5.c. Distribution Of Received Cannabis Products
1. Two agents are required to move inventory from a storage area to the sales or packaging area for
packaging and distribution. These agents must not be the same two agents which received the
inventory.
2. All cannabis product transfers off premises to any other facility require that two agents perform the
transfer and confirm the transfer details in the point of sale or inventory management system.
3. Unit managers are required to regularly review all inventory transactions in accordance with the
Inventory Management Plan.
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B.5.d. Storage Of Expired And Cannabis And Cannabis Product Waste
All cannabis and cannabis products awaiting disposal must be stored in a secured and locked container,
recorded and disposed of in accordance with Waste Management Plan.
B.6. ELECTRONIC VERIFICATION AND INVENTORY SYSTEMS
B.6.a. Point Of Sale And Inventory Management Systems
Targeted point of sale systems and inventory-management systems provide additional opportunities to
increase control over cannabis and cannabis products. Each unit manager must review product distribution
transactions in accordance with the schedule below. Any suspected diversion must be reported to the
Controller immediately.
1. All inventory movement in ten-day increments.
2. Par inventory levels for the dispensary unit (targeted inventory levels) should be set for a 30-day
re-supply value, or the amount of inventory needed to cover consumption over a period of 30 days.
Faster-moving items can be purchased in 60-day quantities.
3. Agents are required to sign purchase orders, invoices, and manifest to increase accountability in
compliance with the Inventory Management Plan.
4. The Controller must assure point of sale and inventory control systems provide real-time inventory
data and accurate purchase and sales records.
B.6.b. Reporting Requirements
The Controller in coordination with the unit managers must assure that all inventory control systems and
point of sale systems provide reports that are compliant with the Sales Plan and Inventory Management
Plan and detail at a minimum:
1. A "total inventory in storage" by location and batch report that records the user, date, time, item,
quantity, and storage access in chronological order.
2. An "all events" on all user activity and transaction types within a time frame tailored to specific data
requirements, such as individual items or users.
3. A "controlled substances vault compare" report to allow administrators to cross-reference the
inventory that leaves the storage area and arrives at the shelf, dispensary, or any other location to
the inventory at that location. Transactions that do not match should show up on this report by
location, item, quantity, date, time, and user.
4. A "review send" report with information regarding the removal of cannabis products from the storage
area and specifying the user, time, date, item, quantity, and intended destination.
5. A "dispensing" report with information regarding the transaction of cannabis at the dispensary and
indicating the user, time, date, item, quantity, and inventory movement at the dispensary.
6. A "purchase history" to track the receipt of cannabis into inventory and monitor purchase patterns.
7. A "proactive controlled substances diversion" report that isolates above-average consumption of
controlled substances, as determined by standard deviation.
B.6.c. Use Of Automated Dispensing Machines (ADMs) And Automated Cash Vaults (ACV)
The appropriate use of automated dispensing machines (ADMs) and automated cash vaults (ACV) can
minimize the risk of diversion. The Controller shall place ADMs and ACVs into operation as soon as practical.
Policies and procedures for the use of ADMs and ACVs must be developed, approved by the chief executive
officer and implemented by the Controller prior to installation of such equipment. The role-based access and
functions that are available to agents using ADMs and ACVs and must be standardized. COMPANY will
introduce ADM and ACV systems as soon as operationally warranted.
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B.7. MANAGEMENT DUTIES
B.7.a. Environmental Scanning
The Security Director must regularly review information from external sources including unit managers, law
enforcement, trade associations, advocacy groups, list serves and patients and caregivers related to factors
that may impact the incentive for diversion (i.e. system-wide cannabis shortages, changes in law, etc.). If the
Security Director concludes a change in diversion risk based on environmental factors, a risk mitigation plan
must be developed and implemented. For example, if the number of cannabis transport vehicle robberies has
increased based on confirmed information from law enforcement, the Security Director in coordination with
the transportation manager should at a minimum:
1. Change transportation vehicles;
2. Use alternate routes, and schedules;
3. Add additional escorts or employ a third-party transportation service provider (as allowed by the
Division);
4. Reduce the limit of cannabis and cannabis products transported at one time; and
5. Consult with a third-party security advisor for additional recommended measures.
B.7.b. Regular Audits Required
Audits and inventory counts must be performed in accordance with the Compliance Plan and the
Inventory Management Plan to assure a quick resolution of discrepancies and errors.
1. The compliance officer and Controller shall perform a periodic review of system administrators and
responsible agents to prevent diversion opportunities.
2. Audit procedures must assure a full inventory of cannabis and cannabis products in each unit
monthly, as a minimum requirement.
3. The Controller in coordination with the compliance officer must develop and employ standard
deviation measures utilizing historical data to evaluate the activities of all system users and
purchases; these measures must be revised annually at a minimum, but as often as needed to
accurately reflect current operating data.
4. Any inventory discrepancies discovered by any agent must be reported to the unit manager upon
discovery. Any discrepancies discovered during a shift must be resolved before the end of the shift.
5. The Controller shall report all unresolved inventory discrepancies to the Division and law
enforcement authorities as necessary in accordance with the Reporting, Notifications, and
Recordkeeping Plan.
6. Department managers must monitor unresolved inventory discrepancies on a daily basis.
7. The Controller must approve the reconciliation entry of any inventory discrepancy.
C. SECURITY PLAN
The COMPANY Security Plan details extensive security provisions in compliance with those published by the
Division. Measures to deter and prevent unauthorized entrance into areas containing cannabis and theft of
cannabis at any COMPANY facility are addressed throughout. Access to COMPANY facilities is limited to agents
and those persons allowed access by the Division regulations. The policies established here will be strictly
enforced, as COMPANY operates in a high risk security environment.
The Security Director, in coordination with the chief executive officer, security manager, and other security
advisors, is responsible for developing, maintaining, and assuring compliance with the security plan. The
COMPANY will have an adequate security system to prevent and detect diversion, theft or loss of cannabis or
unauthorized intrusion. Each facility will prominently display security system and time-lock safe notification
signage. Commercial grade equipment will be utilized, including alarm systems in compliance with the Division
requirements and an adequate failure notification system. Video cameras will be installed in all areas that may
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contain cannabis, at all points of entry and exit and any parking lot and will be angled to allow for the capture
of clear and certain identification of any person entering or exiting the facility or area. Commercial metal halide
fixtures sufficient to facilitate surveillance will be used to light the exterior of each facility and it is assured that
trees, bushes and other foliage outside of the facility will not allow for a person or persons to conceal themselves
from sight.
Procedures contained here include measures to aid the development of strong partnerships with local law
enforcement agencies, prevent unwanted individuals from remaining on premises and assure compliance
with the Division guidelines for cannabis disposal. Information Technology security measures are included
with procedures for maintaining confidentiality as required by law.
An accurate security site plan must be maintained and plans for annual security system auditing are addressed.
It is establish that limited access areas are accessible only to specifically authorized personnel and that all
finished cannabis will be stored in a secure, locked safe or vault and in such a manner as to prevent diversion,
theft and loss.
C.1. SECURITY FOCUSED OPERATIONS
COMPANY operates in a high security risk environment. The safety and security of our customers and staff is
our primary concern. Internal and external security threats to the COMPANY exist relating to physical, cyber and
procedural security for all facilities and operations. It is the responsibility of every agent to aid in the security of
the COMPANY through prevention, awareness, reporting and responsible incident management. When this plan
references other sections or documents, it is important to review them in detail. The COMPANY culture of
security incorporates security measures throughout all plans and procedures.
C.1.a. Policies Must Be Maintained
Security measures to deter and prevent unauthorized entrance into areas containing cannabis and theft of
cannabis at any COMPANY facility will be implemented and maintained. The Controller, in coordination with
the chief executive officer, security manager, and COMPANY security advisors, is responsible for the
development and maintenance of the Security Plan. Any Division security directives must be incorporated
into the plan immediately. Any changes must be documented, distributed to all agents and re-training must
be scheduled as soon as possible if required. All agents are required to adhere to the Security Plan as a
condition of employment.
C.1.b. Communication With Law Enforcement
The Security Director must maintain a list of non-emergency police department contacts for each facility.
The Security Director must also maintain regular communication with each contact advising of any
changes in security procedures. COMPANY aims to develop strong partnerships with the local law
enforcement agencies. The Security Director shall engage these agencies to support the COMPANY's
security mission through:
1. Collaborative training and exercises;
2. Observation patrols; Rapid response to incidents; and
3. Proactive meetings.
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C.1.c. Alternative Security Measures
If COMPANY cannot meet one of the Division security provisions, the general manger must provide
other adequate substitute safeguards. The Security Director must assure all security procedures are
documented and any alternative measures are noted and approved by the Division.
C.1.d. Security Training
All agents must receive adequate security training in accordance with the Staffing and Training Plan. Unit
managers are responsible for the ongoing security training in daily operations. Employees are required
to report any suspicious activity or security concerns to their supervisor immediately as a condition of
employment.
C.1.e. Facility Access And Limited Access Areas
1. Only agents, officials in the course of their duties, outside vendors, contractors and visitors, are
allowed access to any COMPANY facility. Agents may not allow any other person on site. Any person
refusing to leave the premises should be considered an incident and law enforcement must be
contacted.
2. Employees must display identification at all times while working. Employees must report a lost badge
to their supervisor immediately.
3. Visitors, including outside vendors and consultants, are allowed in accordance with the General
Operations and Identification Badge and Visitor Plans. They must obtain a visitor identification badge
prior to entering a limited access area and will be escorted at all times by an agent who is
authorized to enter the limited access area. The visitor identification badge must be visibly
displayed at all times while the visitor is in any limited access area. All visitors must be logged in
and out and that log will be available for inspection by the Division at all times. All visitor
identification badges will be returned to COMPANY upon exit.
4. Only authorized agents may access limited access areas (areas where cannabis is grown,
processed, stored, etc.). The Security Director is responsible for assigning and recording access
rights. Access shall be restricted to essential agents only and the access control system must record
entries to these limited access areas.
5. All doors without biometric or electronic access control systems must be re-coded or re-keyed
annually and following any involuntary termination. [O.R.C. 3796]
C.1.f. Product Security
1. All unusable and excess cannabis must be disposed in accordance with COMPANY's Waste
Management Plan and Anti-Diversion Plan.
2. All finished cannabis must be stored and secured in accordance with the Product Storage Plan and
Product Transportation Plan. Storage must be secured and locked at all times not in use.
3. Any occurrence of diversion, theft or loss of cannabis must be handled in accordance with the
COMPANY Emergency and Incident Response Plan. All agents must report any suspicion of theft
or diversion to a manager immediately as a condition of employment.
C.1. g. Facility Security
1. The Security Director shall assure all locks and security equipment remain in good working
order.
2. Facility agents are responsible for security and must secure keys, access control cards and
security codes at all times. Employees may not provide access through any means to any other
agent. Only managers may grant temporary access to any agent or visitor.
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3. The Security Director must assure that the interior and exterior areas of all facilities remain
sufficiently lit and clear of obstructions for surveillance purposes. Unit managers and agents
must assure that loitering around the facility is not allowed through real-time video surveillance
or direct observation of key areas including all parking lots. (O.R.C. 3796.)
C.1.h. Surveillance Areas

1. Access to surveillance areas must be limited by the Security Director to:
(a) Persons that are essential to surveillance operations;
(b) Law enforcement authorities acting within their lawful jurisdiction;
(c) Security system service personnel; and
(d) Division representatives and local law enforcement officials.
2. On-site surveillance rooms must remain locked and shall not be used for any other function.
3. A current list of authorized agents and service personnel that have access to the surveillance room
must be maintained by the Security Director and available to the Division upon request.

C.1.i. Reporting Required
All COMPANY agents are required to immediately report any of the following incidents to the manager.
The manager must report such incidents to law enforcement and the Division in accordance with the
COMPANY Recordkeeping, Reporting and Notifications Plan.
1. An alarm activation or other event that requires response by public safety personnel;
2. The failure of any security alarm system due to a loss of electrical power or mechanical
malfunction that is expected to last longer than eight hours;
3. Discrepancies identified during inventory, diversion, theft, loss and any criminal action involving the
COMPANY or an agent;
4. Unauthorized destruction of cannabis;
5. Any loss or unauthorized alteration of records related to cannabis, customers or agent; and
6. Any other breach of security.
C.1.j. Security Advisors Required
The chief executive officer shall approve security providers and advisors. The Security Director shall
utilize these security companies to assure compliance with all Division equipment provisions and to
review protocols.
C.1.k. Equipment To Be Maintained
The Security Director must schedule and oversee all required maintenance of security equipment in
accordance with manufacturer recommendations. Any equipment failure identified must be corrected as
soon as possible. All security equipment shall be in good working order and shall be inspected and
tested at regular intervals, not to exceed 30 calendar days from the previous inspection and test.
C.1.I. Annual Security System Audit Required
The Security Director, on an annual basis, performs a security system audit. If the audit identifies
concerns related to the COMPANY security system, the Security Director must also submit a plan to
mitigate those concerns within 10 business days of submitting the audit.
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C.2. ACCESS CONTROL PLAN
C.2.a. Issuing Authority
Facility keys, alarm codes (AC) and electronic access control cards (EACC) may be issued by the following
individuals:
1. Security Director
2. CEO
C.2.b. Emergency Access
Only in an emergency may a key, AC or EACC be issued by the maintenance manager. When a key is
issued under these circumstances, the maintenance manager must notify the Security Director as soon
as possible.
C.2.c. Access Control Policies
1. Demonstration of need required. Access will be given only to areas where need can be
demonstrated. Issuance must be recorded by the issuing individual in the Facility Key, Alarm Code
and Electronic Access Control Card Log.
2. Keys, AC and EACC must be protected. Keys, AC and EACC may not be loaned and should not be
left unattended. All keys issued on a "permanent" basis should be retained in the possession of the
agent to whom issued. Keys, ACs and EACCs may not be transferred directly from one agent to
another. Avoid the practice of leaving keys on desks, counter tops, etc. or loaning to others.
3. Lost/stolen keys. Any agent losing a key, AC or EACC must report the loss to his or her unit manager
immediately, who will then report the loss to the Security Director . The Security Director will make
a determination as to whether the system has been compromised and re-keying, re-coring or recoding.
4. Duplicated keys. It is against COMPANY policy to duplicate keys.
C.2.d. Issuance Procedures
To maintain a secure facility, specific issuance procedures shall be followed:
1. Temporary key, AC and EACC issuance.
(a) Temporary key, AC and EACC issuance shall be for a period of twenty-four hours or less.
(b) Any authorized individual will be permitted to check out a key on a temporary basis. The
unit manager shall grant authorization in writing.
(c) The individual receiving a temporary key shall provide photo identification at the time of key
issuance, upon request. Keys checked out on a temporary basis shall be returned within
the twenty-hour period.
(d) If the individual needs the key for a longer period of time, the key will be checked in and
subsequently checked out again.
2. Temporary-loan.
(a) Division registered vendors and contractors may be authorized to have temporary-loan
keys, ACs and EACC.
(b) The Security Director may authorize in writing the use of temporary loan keys in the
Facility Key, Alarm Code and Electronic Access Control Card Log.
(c) Vendors/Contractors will acknowledge all keys received and report all lost or stolen
keys immediately.
(d) Vendors/Contractors will return all keys within five days of termination of work. If keys are
not returned within five days of project completion and it is determined a re-core is
necessary, it shall be at the vendor/contractor's expense.
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3. Permanent issuance.
(a) Permanent keys, ACs and EACCs are issued to agents for the purpose of allowing the agent
to access the areas in which they are regularly assigned duties.
(b) A record of all issuance must be kept in the Facility Key, Alarm Code and Electronic Access
Control Card Log and maintained by Security Director .
(c) New agents will be issued keys for their work needs as indicated by the job description.
(d) Keys, ACs and EACCs shall be issued to new agents by the Security Director , human
resource manager or unit manager.
C.2.e. Key Return Procedures
When employment with the COMPANY has been terminated, all keys will be returned and noted in
the unit manager report. Responsibility for collecting the key(s) and EACC(s) and cancelling the AC
shall rest with the manager terminating agent. Failure on the part of a manager to collect key( s) and
EACC(s) from terminating agents may require a key core change.
C.2.f Administrative Procedures
The Security Director and maintenance manager will oversee the management of the keying and coding
systems of the COMPANY. The design of the COMPANY keying and coding system recognizes multiple
control areas, to which varying levels of access will be granted as necessary. All keys, ACs and EACCs
will be recorded and tracked in the Electronic Access Control Log by the Security Director or human
resource manager with the following information:
1. Employee name
2. Employee number
3. Identification
4. Date issued
5. Term of issuance
6. Date to be returned
7. Signature
C.3. ROBBERY PREVENTION MEASURES
Each COMPANY facility and transportation vehicle is a high value target for burglars and robbers. A robbery in
progress is an incident and must be handled in accordance with the COMPANY Emergency and Incident
Response Plan. The most effective way to assure the safety and security of COMPANY agents and customers is
utilizing prevention strategies. All agents are required to have a good working knowledge of this Security Plan and
to implement prevention measures into daily activities. Transportation of cannabis must be performed in
accordance with transportation procedures found in the Product Transportation Plan.
C.3.a. General Prevention Measures
1. Only main facility entrances may be used for access to the facility. Auxiliary doors may only be used
in case of emergency.
2. Storage rooms should be secured with a lock that can be opened from the inside so that agents are
not locked inside during an Incident.
3. Unit managers shall vary agent lunch and break schedules to assure maximum coverage.
4. Employees should be trained to greet every visitor to a facility immediately and look each visitor
directly in the eyes noting any nervousness or strange behavior in the visitor.
5. Limited access areas must be cleaned regularly to remove old fingerprints. Oil or wax- based
cleaners must not be used.
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C.3.b. Opening And Closing Procedures
Upon opening and closing the facility,
1. An agent must inspect the business for forcible entry before entering the business and survey the
premises before admitting others.
2. Security equipment must be inspected after opening and prior to closing to assure the necessary
surveillance of all operating activities.
3. At closing, agents must survey the premises for someone hiding in the business, near the building
entrance or parking lot.
4. At closing, one agent must enter the parking lot first while the other watches them enter their
vehicle before entering their vehicle.
C.3.c. Suspicious Activities
Every agent is responsible for reporting suspicious activities and persons to the unit manager. Unit
managers shall notify law enforcement when a potential risk is identified. Should the person leave before
the officer's arrival, note the time to retrieve surveillance records, record a description of the suspect and
their vehicle for possible police use. Examples of suspicious activity could involve coworkers, customers,
vendors or unknown persons and include:
1. Persons monitoring business operations.
2. Persons asking about closing times, volume of business, the amount of money on hand, etc.
3. Persons who appear to just loiter in the area checking the business layout and operations.
4. Persons who may be waiting for a lull in activity and fewer customers.
C.3.d. Cash Management
1. Each agent handling cash must be trained by the Security Director in the types of related incidents
related to cash and is required to handle cash in accordance with the Sales, Cash Handling and
Accounting Plan.
2. The Controller is responsible for the development and implementation of cash management
procedures.
3. Cash must be secured in a biometric money safe separate from cannabis product.
C.3.e. Panic Alarm Systems
1. Each facility is equipped with a silent panic alarm system.
2. Employees must be trained by the department manager on the panic alarm system including the
location of fixed alarms, the appropriate use of personal alarms and accidental activation
procedures.
3. A minimum of two silent alarms at each facility.
C.4. INFORMATION TECHNOLOGY SECURITY
C.4.a. Information Technology Security Advisor Required
The Security Director shall employ the services of an information technology (IT) manager or contract
a firm to assure the security of the hardware, software, data and communications networks of
COMPANY. The information technology manager is responsible for all IT maintenance including:
1. Software registration;
2. Security patches;
3. Malicious software prevention;
4. Account management;
5. Security status and network access monitoring;
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6. Disposal and redeployment;
7. Employee IT security training; and
8. Vulnerability assessments.
C.4.b. Password Requirements
All agent passwords for software and network access must be changed every six months. The
information technology manager shall assure system require password changes.
C.4.c. Protected Information
Access to protected information must be restricted to essential personnel only. Examples of protected
information include:
1. Security and cash management procedures.
2. Asset and inventory lists.
3. Network data.
4. Floor plans of critical areas.
5. Password and code records.
6. Customer records.
7. Employee records.
C.4.d. Incident Reporting And Response
The information technology manager is required to identify cyber security incidents. Incidents include
natural disasters impacting technology infrastructure and unauthorized network access exposing
protected information. Incidents shall be handled in accordance with the COMPANY Emergency and
Incident Response Plan.
C.5. FACILITY DESIGN AND CONSTRUCTION
C.5.a. Access Doors
All doors must be 18-gauge hollow metal with commercial-grade I, non-residential locks. Additionally,
exterior locks and limited access area entries must be equipped with electric strike and biometric access
hardware and be automatically locking.
C.5. b. Access Points
From the exterior of the dispensary it will be necessary to gain entry through multiple metal doors prior
to reaching any room where cannabis products are stored.
C.5. c. Visitor Access
All visitors will only be allowed entrance through the main facility entrance, with rear access being
limited as a means of egress in the event of an emergency or planed and supervised deliveries.
C.5.d. Security Equipment Visibility
Security equipment shall be prominently displayed on the interior and exterior of the premises. Signage
highlighting the system in use will be prominently displayed in each facility by the Security Director .
C.5.e. Panic Alarms
Fixed panic alarms must be located in areas where Incidents are likely to take place including
reception areas, sales areas, storage rooms and staging areas.
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C.5.f. Interior Signage
All limited access areas within the dispensary may be clearly identified with a sign no smaller than 12" x 12"
which states: " Employees Only" in lettering no smaller than 1 inch in height.
C.5.g. High Risk Areas
Facilities will employ mechanisms that permit agents to have a secure view of their surroundings whenever
possible including:
1. Convex mirrors;
2. Elevated vantage points; and
3. Strategic placement of product storage, staging and sales areas.
C.5.h. Lighting
1. Timed delay switches must be used to turn off interior and exterior lights which cannot remain lit
after COMPANY agents have left the facility.
2. The exterior of each COMPANY facility is lit by commercial metal halide (or equivalent) fixtures
sufficient to facilitate surveillance.
C.5. i. Product Storage
All cannabis products must be stored and secured in a vault or a U.L. TL-30 rated safe equipped with a U.L.
Group 1 type mechanical lock. A TL-30 rated safe will resist abuse for 30 minutes from items such as hand
tools, picking tools, mechanical or electrical tools, grinding points, carbide drills, devices that apply pressure,
cutting wheels and power saws. U.L. defines Group 1 combination locks as resistant to skilled manipulation
attacks for up to twenty hours. The room where the safe is located will be a limited access area where only
authorized agents will be allowed to enter.
C.5.j. Exterior Maintenance
In accordance with the General Operations Plan, the exterior landscaping of the facility must be maintain so
not to allow for any concealment near the facility. Trees should be maintained to have at least an eight-foot
canopy. Ground plantings should be kept trimmed to a height no greater than two feet.
C.6. SECURITY EQUIPMENT
C.6.a. Security Equipment Required
The Security Director must assure an adequate security system at all facilities to prevent and detect
diversion, theft or loss of cannabis or unauthorized intrusion, utilizing commercial grade equipment, which
shall, at a minimum, include: 1. Security equipment to deter and prevent unauthorized entrance into
limited access areas that includes, without limitation:
(a) Devices or a series of devices to detect unauthorized intrusion, which may include a signal system
interconnected with a radio frequency method, such as cellular or private radio signals or other
mechanical or electronic device;
(b) Exterior lighting to facilitate surveillance;
(c) Electronic monitoring, including, without limitation:
i. At least one call-up monitor that is 19 inches or more;
ii.
A video printer capable of immediately producing a clear still photo from any video camera
image;
iii.
Video cameras with a recording resolution of at least 704 x 480 or the equivalent which
provide coverage of all entrances to and exits from limited access areas and all entrances
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to and exits from the building and which are capable of identifying any activity occurring in
or adjacent to the building;
iv.
A video camera at each point-of-sale location which allows for the identification of any
person who holds a valid registry identification card or his or her designated primary
caregiver purchasing medical cannabis;
v. A video camera in each grow room which is capable of identifying any activity occurring
within the grow room in low light conditions;
vi.
A method for storing video recordings from the video cameras for at least 30 calendar days;
(COMPANY policy: retain for 120 days].
vii.
A failure notification system that provides an audible and visual notification of any failure in
the electronic monitoring system; and
viii.
Sufficient battery backup for video cameras and recording equipment to support at least 5
minutes of recording in the event of a power outage (COMPANY policy: backup power
should provide at least 30 minutes of recording time]; and
(d) Immediate automatic or electronic notification to alert local law enforcement agencies of an
unauthorized breach of security at the medical cannabis establishment in the interior of each building
of the medical cannabis establishment. 7. All recordings shall be erased or destroyed prior to
disposal. No recordings shall be destroyed if the Division has notified COMPANY of any ongoing
investigation. [O.R.C. 3796]
C.6.b. Back-Up Alarm Required
The Security Director is responsible for the maintenance of a battery back-up to support the alarm system,
until the back-up generator is operational.
C.6.c. Equipment And Recordings Must Be Secured
The Security Director shall assure all security system equipment and recordings are maintained in a secure
location so as to prevent theft, loss, destruction and alterations. Off-site storage of video recordings is
preferred if it is an option available to the Security Director.
C.7. APPLICABLE REGULATIONS
C.7.a. Security Requirements
O.R.C. 3796.
To prevent unauthorized access to medical marijuana at a medical marijuana establishment, the
medical marijuana establishment must have:
1. Security equipment to deter and prevent unauthorized entrance into limited access areas that
includes, without limitation:
(a) Devices or a series of devices to detect unauthorized intrusion, which may include a signal system
interconnected with a radio frequency method, such as cellular or private radio signals or other
mechanical or electronic device;
(b) Exterior lighting to facilitate surveillance;
(c) Electronic monitoring, including, without limitation:
i. At least one call-up monitor that is 19 inches or more;
ii. A video printer capable of immediately producing a clear still photo from any video
camera image;
iii. Video cameras with a recording resolution of at least 704 x 480 or the equivalent
which provide coverage of all entrances to and exits from limited access areas and all
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entrances to and exits from the building and which are capable of identifying any
activity occurring in or adjacent to the building;
iv. A video camera at each point-of-sale location which allows for the identification of any
person who holds a valid registry identification card or his or her designated primary
caregiver purchasing medical marijuana;
v. A video camera in each grow room which is capable of identifying any activity
occurring within the grow room in low light conditions;
vi. A method for storing video recordings from the video cameras for at least 30 calendar
days;
vii. A failure notification system that provides an audible and visual notification of any
failure in the electronic monitoring system; and
viii. Sufficient battery backup for video cameras and recording equipment to support at
least 5 minutes of recording in the event of a power outage; and
(d) Immediate automatic or electronic notification to alert local law enforcement agencies of an
unauthorized breach of security at the medical marijuana establishment in the interior of each
building of the medical marijuana establishment.
2. Policies and procedures:
(a) That restrict access to the areas of the medical marijuana establishment that contain medical
marijuana to persons authorized to be in those areas only;
(b) That provide for the identification of persons authorized to be in the areas of the establishment
that contain medical marijuana;
(c) That prevent loitering;
(d) For conducting electronic monitoring; and
(e) For the use of the automatic or electronic notification to alert local law enforcement agencies of
an unauthorized breach of security at the medical marijuana establishment.
C.7.b. Division To Maintain Confidentiality
O.R.C. 3796.
Except as otherwise provided in O.R.C. 3796, any information received by the Division related to the
security of a medical marijuana establishment is confidential and must not be disclosed by the Division.
D. IDENTIFICATION PLAN AND VISITOR PLAN
The COMPANY Identification Badge and Visitor Plan includes security measures that will deter and prevent
unauthorized entrance and access to all facilities. Persons with authorized access to facilities and designated
limited access areas are clearly defined. The plan includes restrictive access policies in compliance with
state law and Division regulations.
Security measures to protect the premises, customers and agents include the identification badge policies
and procedures, which will enhance the safety of the agents, patients and caregivers, physical and financial
assets of COMPANY. Badge issuance authority is assigned herein to management and it is established that
each agent, contractor and visitor is responsible for the safekeeping of his or her badge. Types of badges
are defined, along with provisions for lost or stolen badges, temporary badges, badge placement and display
devices. Agents are issued registration cards by the Division, which will serve as their identification badge.
The visitor policy outlines procedures for visitor approval and record keeping. All visitors will be logged in
and out and a visitor log will be available for inspection by the Division at all times. All outside vendors,
contractors and visitors will obtain an identification badge prior to entering a limited access area and will be
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escorted at all times by an agent authorized to enter the limited access area. Agents are required to
immediately report security breaches and incidents of non-compliance.
Unannounced visitors at any COMPANY facility are prohibited, except for those Division representatives and
other designated officials acting in accordance with state law and Division regulations.
D.1. GENERAL IDENTIFICATION BADGE AND VISITOR POLICIES
D.1.a. Identification Badge Required
Each agent, contractor and visitor must be in possession of an identification badge when on DEEP
ROOTS MEDICAL property and is responsible for the safekeeping of his or her badge. The purpose of
the identification badge policies and procedures is to enhance the security and safety of DEEP ROOTS
MEDICAL agents, patients and caregivers, physical and financial assets.
D.1.b. Types Of Badges
1. Agents are issued registration cards by the Division, which serve as their identification badge. A
separate badge is required for the cultivation, production and dispensary units. (O.R.C. 3796)
2. Temporary identification badges which serve as a temporary replacement identification for an
agent who has reported a lost or stolen badge.
3. Contractors must be issued a contractor badge.
4. Visitors must be issued a visitor badge.
D.1.c. Badge Issuance Authority
Agent registration cards are issued by the Division in accordance with policies and procedures found in
the Licensing and Registration Plan. No agent may work or volunteer in a facility unless they are
registered by the Division for that operating unit. The Security Director or unit manager must issue a
contractor badge. The Security Director , a unit manager or their designee must issue a visitor badge
and record the issuance in the Visitor Log. [O.R.C. 3796.]
D.1.d. Audit Required
The Controller must perform quarterly audits to assure compliance with the policies and procedures
within.
D.2. VISITOR REQUIREMENTS
D.2. a. Visitor Restrictions
Only qualified patients and caregivers, registered COMPANY agents, Division representatives, law enforcement
and other officials acting in the course of their duties and outside vendors, contractors and visitors may access
any COMPANY facility. Any unauthorized person must be denied access to a COMPANY facility. An agent must
contact law enforcement as necessary to remove unauthorized individuals from the premises. [O.R.C. 3796]
D.2.b. No Unannounced Visitors
It is COMPANY policy to prohibit any unannounced visitors at any COMPANY facility, other than patients and
caregivers to the dispensary. The exception to this rule covers all Division representatives and other designated
officials that may conduct both announced and unannounced visits to the facility in accordance with the
Compliance Plan.
D.2.c. Manager Approval Required
The Security Director or unit manager must approve all visitors, except as noted above.
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D.2.d. Visitor Log And Identification Badge
The Security Director or a unit manager must approve, by signature, all visitors to any COMPANY facility.
An agent may approve a visitor who is escorting a patient or caregiver to the dispensary facility; however,
the visitor may not be allowed in the sales area. The approving individual or their designated agent must log
the visitor in and out on the Visitor Log, issue an identification badge and record the issuance on the
Identification Badge Issuance Log if the badge will be retained for over twenty-four hours. [O.R.C. 3796.]
D.2.e. Identification Required
The agent checking the visitor in must obtain a copy of identification (driver's license, official badge, etc.) for each
visitor and attach it to the Visitor Log. A visitor identification badge must be issued to a visitor and clearly displayed
by the visitor prior to entering any limited access area. The visitor badge must be returned to COMPANY upon
exit. The agent issuing the badge is responsible for ensuring the badge is returned. If a visitor badge is not
returned, the agent must notify the unit manager immediately and the unit manager must record the badge
number as missing including the information of the visitor the badge was issued to. [O.R.C. 3796.]
D.2.f. Visitors Must Be Accompanied
All visitors must be accompanied by a manager or their designated agent at all times in limited access
areas. [O.R.C. 3796.]
D.2.g. Restricted Access Areas
The Security Director must oversee access to all secured areas including security equipment areas, cash
holding areas and cannabis processing or storage areas, which must be restricted to designated agents and
controlled by electronic locks which record all entry events. Contractors and visitors requiring access must
be escorted by the Security Director , unit manager or his or her designee.
D.2.h. Division Authorized
Agents may allow Division representatives access to the facility at any time without prior authorization, but
must record any such visit on the Visitor Log and notify the unit manager or Security Director
immediately upon their arrival.
D.3. VISITOR BADGES
D.3.a. Visitor Defined
A visitor is any individual who is conducting business with COMPANY other than a
patient or caregiver in the dispensary, management approved contractor or other management
approved agent.
D.3. b. Visitor Badge Required
All visitors to any COMPANY facility are required to sign in and receive a visitor's badge if they will be
accessing limited access areas of these facilities. The agent providing access must assure the Visitor
Log is properly updated and the policies herein are followed. The Security Director must assure all
agents are trained to issue visitor badges to visitors entering COMPANY facilities. Visitors should be
instructed to wear their badge properly while in limited access areas. Visitors may not take their badge
off-site. (O.R.C. 3796.)
D.3.c. Lost Visitor Badge
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Visitors must be notified by any agent issuing the visitor badge that if the visitor loses their provided
badge, they must immediately notify an agent.
D.4. AGENT BADGES
D.4.a. Agent Requirements
All agents must wear their Division issued registration card when in any COMPANY facility. Only
COMPANY issued badge display devices (lapel/pocket clips, armbands and lanyards) are allowed.
1. The badge must be worn and be visible at all times to others while in COMPANY facilities.
2. While performing work in other areas, agents are required to have their badges readily available.
Display practices may be modified by the Security Director for special work conditions.
D.4. b. Temporary Badge
Any agent who forgets his or her registration identification card should immediately notify the unit
manager to obtain a temporary badge.
D.4.c. Lost Or Stolen Badge
Any agent who misplaces, loses or has their registration card stolen should immediately contact the
unit manager who must notify the security manager and the Division as required in the Licensing and
Registration Plan.
D.4.d. Identification Of Badge Holders
Any person, including COMPANY agents, not wearing the proper identification badge in a limited
access area should be reported to the unit manager immediately by any agent as a condition of
employment.
D.4.e. Limiting Access To Others
Agents must not allow entry of another person when entering any limited access or access-controlled
area regardless of whether or not the individual displays a proper identification badge. The electronic
access system must record the entry of each person individually.
D.4.f. Reporting Of Non-Compliance Required
Non-compliance with these policies or any breach of COMPANY security procedures should be
reported by all agents immediately to the unit manager or Security Director as a condition of
employment.
D.4.g. No Offsite Display
Identification badges must not be displayed off-site unless for official COMPANY business.
D.4.h. Compliance Required
Violation of any of the provision of this plan may lead to disciplinary action, including possible
termination.
D.5. CONTRACTOR BADGES
D.5.a. Contractor Definition
A contractor is a vendor, supplier, professional service representative or consultant (contractor) who
has management approved business with the COMPANY.
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D.5.b. Contractor Requirements
1. Contractors are required to sign in and receive an identification badge if they will be accessing
limited access areas of any COMPANY facility.
2. Contractors who will be on COMPANY facilities for only one day or less will be provided a
Visitor Badge.
(a) All agents must be trained to issue visitor badges to contractors entering COMPANY
facilities.
(b) Contractors should be instructed to wear their badges properly while in limited access areas
of the COMPANY.
(c) An agent must escort all contractors while in limited access areas.
D.5.c. Long-Term Contractor Badges
At the request of a unit manager, a contractor who will be on site for more than one day or who will not
be escorted by an agent will be issued a contractor identification badge by the Security Director and
the badge will be recorded in the Identification Badge Issuance Log.
1. Contractors should be instructed to wear their badge while onsite at any COMPANY facility.
2. Contractor badges must be returned to the unit manager at the end of each project.
3. Unit managers who authorize contractor badges are required to make arrangements prior to the workstart date. Pertinent information must be given to the general management in advance for approval.
[O.R.C. 3796.]

D.5.d. Lost Or Stolen Contractor Badges
Any contractor who misplaces, loses or has a badge stolen must immediately notify the appropriate
unit manager to receive a replacement badge.
D.5.e. Limiting Access To Others
Any contractor not wearing a badge in a limited access area must be identified by any COMPANY agent
and reported to the unit manager or general manger immediately.
D.6. SEPARATION OF EMPLOYMENT OR TERMINATION OF CONTRACTOR SERVICES
Upon separation of employment or completion/termination of contractor services, the unit manager must
assure that all identification badges are be returned to the unit manager immediately. The unit manager must
document the badge information, badge holder information and notify the security manager immediately.
[O.R.C. 3796.]

E. APPLICABLE REGULATIONS
E.1.a. Types Of Agent Registration Cards
O.R.C. 3796.
1. The Division will issue medical marijuana establishment agent registration cards for each of the
following categories:
(a) An independent testing laboratory;
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(b) A cultivation facility;
(c) A facility for the production of edible marijuana products or marijuana-infused products; or
(d) A medical marijuana dispensary.
2. Each medical marijuana establishment agent registration card issued pursuant to O.R.C. 3796
must indicate the applicable category. The person to whom the medical marijuana establishment
registration card is issued may only be employed by or volunteer at the type of medical marijuana
establishment for which he or she is registered.
E.1.b. Access To Facilities
O.R.C. 3796.
1. Except as otherwise provided in this section, the only persons who may be on the premises of a
medical marijuana establishment are:
(a) A medical marijuana establishment agent;
(b) A patient who holds a valid registry identification card;
(c) The designated primary caregiver of a patient who holds a valid registry identification card; or
(d) A person inspecting the medical marijuana establishment pursuant to section 33 or 37 of this
regulation.
2. Any person other than those authorized to be on the premises of a medical marijuana establishment
pursuant to subsection 1 must obtain a visitor identification badge from a medical marijuana
establishment agent before entering the premises of the medical marijuana establishment.
3. A person who obtains a visitor identification badge pursuant to subsection 2, including, without
limitation, an outside vendor or contractor:
(a) Must be escorted and monitored by a medical marijuana establishment agent at all times he or
she is on the premises of the medical marijuana establishment;
(b) Must visibly display his or her visitor identification badge at all times he or she is on the premises
of the medical marijuana establishment; and
(c) Must return the visitor identification badge to a medical marijuana establishment agent upon
leaving the premises of the medical marijuana establishment.
4. Each medical marijuana establishment shall maintain a visitor log which includes the name of the
visitor and the date, time and purpose of each visit by a person other than those authorized to be on
the premises of the medical marijuana establishment pursuant to subsection 1. The medical
marijuana establishment shall make its visitor log available to the Division upon request.
5. Each regular, seasonal or temporary agent of or volunteer at a medical marijuana establishment
must obtain a medical marijuana establishment agent registration card pursuant to the provisions of
O.R.C. 3796 and may not be authorized to be on the premises of the medical marijuana
establishment by obtaining a visitor identification badge pursuant to the provisions of this section.
F. INVENTORY MANAGEMENT
The Inventory Management Plan of COMPANY outlines operational procedures for inventory management
in compliance with state law and regulations. The Controller is assigned responsibility for oversight of all
inventory management activities and for implementing and enforcing the contained policies and procedures.
It is established that the Controller will assure the cumulative inventory of seeds, plants and usable cannabis
reflects the projected needs of qualifying patients. The Controller, unit manager, cultivation manager,
manufacturing manager, and quality control manager will work collaboratively to assure that inventory is
tracked from seed to sale, counted and recorded at required intervals, and that any discrepancies are
reported to the appropriate authorities.
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Inventory management and point of sale systems will be accurate and capable of producing, upon request,
reports on all cannabis and products in production, finished and stored. Cycle counts are required and will
be recorded in the Inventory Log. An outline of required shift, daily, weekly, monthly, semi-annual, and annual
inventory counts in the dispensary, cultivation, and manufacturing facilities of COMPANY is included. All
inventory policies and procedures relevant to the acquisition, receipt and distribution of cannabis are
comprehensively addressed.
Discrepancies identified during inventory that are not due to documented causes will be reported to the
Controller and the causes will be investigated. Any suspected cases of diversion, theft, loss and any criminal
action involving the COMPANY or an agent will be reported to the Controller and the Division, in accordance
with state regulations. The Controller will also report any verifiable incident of theft or loss of cannabis to the
Division and law enforcement, as required.
F.1. INVENTORY MANAGEMENT
F.1.a. Responsibility For Inventory Management
The Controller is responsible for oversight of all inventory management activities. The Controller shall
designate in writing an agent who has oversight of the inventory control system for each licensed COMPANY
facility. Unless otherwise designated by the Controller, each unit manager is responsible for the accurate
recording of all inventory transactions in their unit. [O.R.C. 3796]
F.1.b. Inventory Limits
The Controller must assure the cumulative inventory of seeds, plants and usable cannabis of COMPANY
reflects the projected needs of qualifying patients. Beginning inventories shall be established based on
demand projected in the business plan of COMPANY. Inventory limits shall be adjusted by the Controller in
coordination with the unit managers to anticipate future inventory needs.
F.1.c. Real-Time Inventory Required
The Controller, in coordination with the unit managers, is responsible for the accurate real-time
reporting of cannabis inventory. The system utilized must report daily beginning and ending inventory
including:
1. Cannabis plants in any phase of development such as propagation, vegetation and flowering;
2. Cannabis ready for dispensing;
3. Cannabis products in process;
4. Cannabis products ready for dispensing;
5. All damaged, defective, expired or contaminated cannabis and cannabis products awaiting disposal;
6. Acquisitions;
7. MEDICALs;
8. Sales;
9. Disbursements; and
10. Disposals of unusable cannabis.

F.1.d. Inventory Controls And Procedures
The Controller is responsible for the implementation and enforcement of all inventory management policies
and procedures. The Controller in coordination with unit managers shall regularly conduct inventory reviews
and comprehensive inventories of all cannabis and cannabis products in production, finished and stored.
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1. A seed-to-sale methodology must be utilized by the COMPANY at all times. The Controller shall
make all necessary changes to procedures and re-train personnel immediately upon discovering a
problem in inventory management procedures.
2. Each unit manager shall maintain the Inventory Log to record:
(a) The date of an inventory process;
(b) A summary of the inventory findings; and
(c) The names, signatures and titles of the individuals who conducted the inventory.
F.1.e. Inventory Recordkeeping
The Controller must oversee the documentation of all inventory procedures in coordination with the unit
managers. COMPANY utilizes a cloud based document management system. All inventory
documentation required must be retained by each facility for at least five years. Records must be made
available to the Division upon request.
F.2. INVENTORY ACQUISITION AND RECEIVING
F.2.a. Lawful Acquisition Of Product
Only a manager may authorize the acquisition of cannabis products. COMPANY may only acquire cannabis
or cannabis products from:
1. Another properly registered MME, including a cultivation facility or production facility. However, a
dispensary may not acquire product from another dispensary; or
2. COMPANY may purchase cannabis or marijuana plants from a patient with a valid registry card or a
primary caregiver. COMPANY may only purchase marijuana or marijuana plants one time from any
one patient or primary caregiver. Subsequent to the one sale, COMPANY may receive marijuana or
marijuana plans from valid patients and primary caregivers without compensation.
F.2.b. Receiving Cannabis And Cannabis Products
Immediately upon arrival to any COMPANY facility, two agents, designated by the unit manager as able to
receive inventory, must re-weigh, re-inventory and account for on video and in the inventory system all
cannabis and cannabis products.
1. Containers should be physically examined for evidence of tampering.
2. Each agent must confirm by signature the accuracy of the delivery invoice, identification numbers,
number of containers, the total inventory count received and the accuracy of the entry of the
inventory into the inventory management system or point of sales system.
3. Any discrepancy must be reported to the unit manager immediately to be investigated. Unresolved
discrepancies must be reported as required in the Record keeping, Reporting and Notifications
Plan.
4. All cannabis product must be accompanied by the name and registration number of the cultivation
facility, the lot number, net weight, associated laboratory test results and a list of all pesticides
applied to the product.
5. Any products that show evidence of tampering or that are not accompanied by the appropriate
documentation must be rejected and may not be received into inventory. The unit manager must
be notified immediately of any shipment refused or that needs to be returned. [O.R.C. 3796]
F.2.c. Medical Cannabis Samples For Dispensaries
A cultivation facility may provide medical cannabis samples to a dispensary. Samples must be packaged in a
sample jar protected by a plastic or metal mesh screen containing no more than 3% grams. Sample jars must
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be properly tracked in the inventory control or point of sale system, may not be sold to a patient or caregiver
and must be returned to the cultivation facility that provided the sample or destroyed by the dispensary
after use.
The cultivation manager must authorize the provision of samples and assure they are properly tracked in
the inventory control and point of sale systems. It is COMPANY policy to not accept sample returns to
the cultivation facility. The dispensary manager must assure that samples are securely stored when not
in use in the sales area and disposed of in accordance with the Waste Management Plan when no longer
needed. [O.R.C. 3796]
F.2.d. Receiving Product Into The Inventory Management/Point Of Sale System
Receipt of cannabis, cannabis products and cannabis plants must be recorded in the inventory
control/point of sale system.
1. When receiving from a patient or primary caregiver, the following information must be recorded:
(a) A description of the medical cannabis acquired, including the amount and strain as specified by
the cardholder or caregiver, if known;
(b) The name and number of the valid registry identification card of the person who provided the
medical cannabis or, if provided by a designated primary caregiver, his or her name;
(c) The name and registration card number of the agent receiving the medical cannabis on behalf of
the dispensary; and
(d) The date of acquisition.
2. When receiving cannabis from another MME, the following information must be recorded:
(a) A description of the medical cannabis acquired, including the amount, strain and batch number;
(b) The name and identification number of the registration certificate of the MME providing the
medical cannabis;
(c) The name and registration card number of the agent providing the medical cannabis;
(d) The name and registration card number of the agent receiving the medical cannabis on behalf of
the unit; and
(e) The date of acquisition
3. When receiving cannabis products from another MME, the following information must be recorded:
(a) A description of the edible or infused cannabis products received, including the total weight of
each edible cannabis product and the estimated amount and batch number of the cannabis in
each edible cannabis product.
(b) The total estimated amount and batch number of cannabis in the edible cannabis products.
(c) The name and:
(1) Registration certificate number of the MME providing the edible cannabis products;
(2) Registration card number of the agent providing the edible cannabis products to the
receiving unit; and
(3) Registration card number of the agent receiving the edible cannabis products on behalf of
the unit.
(d) The date on which the edible cannabis products were provided. (O.R.C. 3796)
F.3. EDIBLE CANNABIS PRODUCTS INVENTORY
Any COMPANY facility that prepares, sells, or dispenses edible cannabis products must:
1. Obtain written authorization from the Division before preparing, selling or dispensing an edible
cannabis product. The COO is responsible for obtaining authorization;
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2. If preparing the edible cannabis product, the Controller in coordination with the unit manager must
assure that:
(a) Are labeled clearly and unambiguously as medical cannabis.
(b) Are not presented in packaging that is appealing to children.
(c) Are regulated and sold on the basis of the concentration of THC in the products and not by
weight.
(d) Are packaged and labeled in such a manner as to allow tracking by way of an inventory control
system.
3. Edibles must be prepared in accordance with the procedures in the Manufacturing Plan. The
Controller in coordination with the manufacturing manager must assure the procedures are compliant
with the procedures pre-approved by the Division.
4. The quality control manager must assure the quality and content of any edible cannabis product sold
or dispensed by COMPANY. (O.R.C. 3796)
F.4. CULTIVATION INVENTORY MANAGEMENT
The cultivation manager or their designated agent, must record at a minimum the following information for
each batch Harvested:
1. The batch number.
2. Whether the batch originated from marijuana seeds or marijuana cuttings.
3. The strain of the marijuana seeds or marijuana cuttings planted.
4. The number of marijuana seeds or marijuana cuttings planted.
5. The date on which the marijuana seeds or cuttings were planted.
6. A list of all chemical additives used in the cultivation, including, without limitation, non-organic
pesticides, herbicides and fertilizers.
7. The number of marijuana plants grown to maturity.
8. MEDICAL information, including, without limitation:
(a) The date of MEDICAL;
(b) The final yield weight of processed usable marijuana; and
(c) The name and medical marijuana establishment agent registration card number of the
medical marijuana establishment agent responsible for the MEDICAL. [O.R.C. 3796]
F.5. MANUFACTURING INVENTORY MANAGEMENT
1. The Controller must assure that the inventory management system is maintained and provides
adequate documents the flow of materials through the manufacturing process.
2. The Controller in coordination with the unit managers must maintain procedures which reconcile the
raw material used to the finished product on the basis of each job. Significant variances must be
documented, investigated by the unit manager and immediately reported to the Division and to the
medical marijuana establishment that ordered the edible cannabis product or cannabis-infused
product.
3. The Controller must cause a quarterly physical inventory count performed by persons independent
of the manufacturing process under the direction of the compliance officer which are reconciled to
the perpetual inventory records. Significant variances are to be documented, investigated by
management personnel and immediately reported to the Division.
[O.R.C. 3796]
F. 6. INVENTORY COUNTS
F.6.a. Cycle Counts Required
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The Controller shall direct unit managers to perform inventory counts on a regular basis utilizing a cycle
count method. A cycle count requires the unit manager perform a complete count of the inventory over a
period of time counting inventory groups (i.e. clones, mothers, flowering by room, finished flower, curing
flower, edibles, topicals, etc.) individually.
1. Each unit manager shall assure that cycle counts are completed on schedule with minimal
possible impact on regular operations.
2. The same agents shall be assigned to recurring inventory groups whenever possible. However,
agents should not consistently be responsible for one inventory area.
3. The unit manager must review any discrepancies and approve all inventory management system
adjustments.
4. Discrepancies identified during inventory, diversion, theft, loss and any criminal action involving
COMPANY or an agent; must be reported to the Controller and the Division in accordance with
the Record keeping, Reporting and Notifications Plan.
5. All counts must be recorded in the Inventory Log and entered into the inventory management
system or point of sale system immediately if counted on paper or by recording device.
F.6.b. Required Counts In The Dispensary
1. Shift counts - cannabis flower, concentrate in sales area, as well as cash drawer count and
detailed report on credit cards and cashless ATMs, if applicable.
2. Daily counts — cannabis flower and concentrate in sales area
3. Weekly counts — bulk cannabis flower and concentrate in storage, all MIPs and vaporizers
4. Monthly counts — complete inventory
5. Semi-annual counts — complete inventory and with second count
6. Annual counts - complete inventory and with second count witnessed by the Controller
F.6.c. Required Counts In The Cultivation Facility
1. Shift counts — new plantings and clones propagated, in process cannabis
2. Daily counts — bulk cannabis storage containers if inventory was transferred from the container
that day, in process cannabis
3. Weekly counts — bulk flower and concentrate containers, vegetative plants and flowering plants
4. Monthly counts — complete inventory
5. Semi-annual counts — complete inventory with second count
6. Annual counts — complete inventory with second count witnessed by the Controller
F.6.d. Required Counts In The Manufacturing Facility
1. Shifts counts — cannabis ingredients used during the shift, in process MIPs
2. Daily counts — cannabis ingredients used during the day, in process MIPs
3. Weekly counts — MIPs in storage, in process MIPs
4. Monthly counts — complete inventory
5. Semi-annual counts - complete inventory with second count
6. Annual counts - complete inventory with second count witnessed by the Controller
F.7. DISCREPANCY REPORTING
F.7.a. Inventory Discrepancies
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1. If the unit manager identifies a reduction in the amount of medical cannabis in the inventory of the
medical marijuana establishment not due to documented causes, it must be reported to the
Controller.
2. The Controller in coordination with the unit manager shall determine where the loss has occurred
and take and document corrective action.
3. If the reduction in the amount of medical cannabis in the inventory is due to suspected criminal
activity by an agent, the Controller shall report the medical marijuana establishment agent to the
Division and to the appropriate law enforcement agencies.
[O.R.C. 3796]
F.7.b. Theft And Loss
1. If any loss or theft is verified, it must be documented by the Security Director and reported to the
local enforcement agency and Division.
2. Documentation of the theft or loss must be maintained for at least 5 years and provided to the
Division upon request [O.R.C. 3796]
F.8. APPLICABLE LEGISLATION
F.8.a. Dispensary And Cultivation Facility Authorized To Acquire Marijuana From Patient
O.R.C. 3796 Operating documents; security measures; actions of establishment with respect to
marijuana required to be for certain purpose; requirements for cultivation; dispensary and cultivation
facility authorized to acquire marijuana from patient; allowing consumption on premises prohibited;
inspection.
1. A medical marijuana dispensary and a cultivation facility may acquire usable marijuana or
marijuana plants from a patient who holds a valid registry identification card or the designated
primary caregiver of such a patient. Except as otherwise provided in this subsection, the patient
or caregiver, as applicable, must receive no compensation for the marijuana. A patient who holds
a valid registry identification card and the designated primary caregiver of such a patient, may
sell usable marijuana to a medical marijuana dispensary one time and may sell marijuana plants
to a cultivation facility one time.
O.R.C. 3796 Inventory control system.
Each medical marijuana establishment, in consultation with the Division, shall maintain an inventory control
system.

2. The inventory control system required pursuant to subsection 1 must be able to monitor and
report information, including, without limitation:
(a) Insofar as is practicable, the chain of custody and current whereabouts, in real time, of medical
marijuana from the point that it is Harvested at a cultivation facility until it is sold at a medical
marijuana dispensary and, if applicable, if it is processed at a facility for the production of edible
marijuana products or marijuana-infused products;
(b) The name of each person or other medical marijuana establishment or both, to which the
establishment sold marijuana;
(c) In the case of a medical marijuana dispensary, the date on which it sold marijuana to a
person who holds a registry identification card and, if any, the quantity of edible marijuana
products or marijuana-infused products sold, measured both by weight and potency; and
(d) Such other information as the Division may require.
1. Nothing in this section prohibits more than one medical marijuana establishment from co-owning
an inventory control system in cooperation with other medical marijuana establishments or
sharing the information obtained therefrom.
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2. A medical marijuana establishment must exercise reasonable care to assure that the personal
identifying information of persons who hold registry identification cards which is contained in an
inventory control system is encrypted, protected and not divulged for any purpose not specifically
authorized by law.
F.8.b. Requirements Concerning Storage And Removal Of Medical Marijuana
O.R.C. 3796 Requirements concerning storage and removal of medical marijuana.
1. At each medical marijuana establishment, medical marijuana must be stored only in an enclosed,
locked facility.
2. Except as otherwise provided in subsection 3, at each medical marijuana dispensary, medical
marijuana must be stored in a secure, locked device, display case, cabinet or room within the
enclosed, locked facility. The secure, locked device, display case, cabinet or room must be
protected by a lock or locking mechanism that meets at least the security rating established by
Underwriters Laboratories for key locks.
3. At a medical marijuana dispensary, medical marijuana may be removed from the secure setting
described in subsection 2:
(a) Only for the purpose of dispensing the marijuana;
(b) Only immediately before the marijuana is dispensed; and
(c) Only by a medical marijuana establishment agent who is employed by or volunteers at the
dispensary.
F.9. APPLICABLE REGULATIONS
F.9.a. Inventory Control System Oversight And Product Acquisition
O.R.C. 3796.
1. Each medical marijuana establishment shall designate in writing a medical marijuana establishment
agent who has oversight of the inventory control system of the medical marijuana establishment.
2. A medical marijuana establishment shall only acquire marijuana, edible marijuana products or
marijuana-infused products from:
(a) Another medical marijuana establishment, including, without limitation, a cultivation facility and
a facility for the production of edible marijuana products or marijuana-infused products, except
that a medical marijuana dispensary may not purchase marijuana from another medical
marijuana dispensary; or
(b) A person who holds a valid registry identification card or his or her designated primary caregiver
in the manner set forth in O.R.C. 3796.
3. Each medical marijuana establishment shall establish and implement an inventory control system that
documents:
(a) Each day's beginning inventory, acquisitions, MEDICALs, sales, disbursements, disposal of
unusable marijuana and ending inventory.
(b) When acquiring medical marijuana from a person who holds a valid registry identification card
or his or her designated primary caregiver:
(1) A description of the medical marijuana acquired, including the amount and strain as
specified by the cardholder or caregiver, if known;
(2) The name and number of the valid registry identification card of the person who provided
the medical marijuana or, if provided by a designated primary caregiver, his or her name;
(3) The name and medical marijuana establishment agent registration card number of the
medical marijuana establishment agent receiving the medical marijuana on behalf of the
medical marijuana dispensary; and
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(c)

(d)

(e)

(f)

(g)

(4) The date of acquisition.
When acquiring medical marijuana from another medical marijuana establishment:
(1) A description of the medical marijuana acquired, including the amount, strain and batch
number;
(2) The name and identification number of the medical marijuana establishment registration
certificate of the medical marijuana establishment providing the medical marijuana;
(3) The name and medical marijuana establishment agent registration card number of the
medical marijuana establishment agent providing the medical marijuana;
(4) The name and medical marijuana establishment agent registration card number of the
medical marijuana establishment agent receiving the medical marijuana on behalf of the
medical marijuana establishment; and
(5) The date of acquisition.
For each batch of marijuana cultivated:
(1) The batch number.
(2) Whether the batch originated from marijuana seeds or marijuana cuttings.
(3) The strain of the marijuana seeds or marijuana cuttings planted.
(4) The number of marijuana seeds or marijuana cuttings planted.
(5) The date on which the marijuana seeds or cuttings were planted.
(6) A list of all chemical additives used in the cultivation, including, without limitation, nonorganic pesticides, herbicides and fertilizers.
(7) The number of marijuana plants grown to maturity.
(8) MEDICAL information, including, without limitation:
i. The date of MEDICAL;
ii. The final yield weight of processed usable marijuana; and
iii. The name and medical marijuana establishment agent registration card number
of the medical marijuana establishment agent responsible for the MEDICAL.
The disposal of marijuana that is not usable marijuana, including:
(1) A description of and reason for the marijuana being disposed of, including, if applicable,
the number of failed or
(2) other unusable marijuana plants;
(3) The date of disposal;
(4) Confirmation that the marijuana was rendered unusable before disposal
(5) The method of disposal; and
(6) The name and medical marijuana establishment agent registration card number of the
medical marijuana establishment agent responsible for the disposal.
When providing medical marijuana to another medical marijuana establishment:
(1) The amount, strain and batch number of medical marijuana provided to the medical
marijuana establishment;
(2) The lab test results of the soil for each separate batch
(3) The name and medical marijuana establishment registration certificate number of the
other medical marijuana establishment;
(4) The name and medical marijuana establishment agent registration card number of the
medical marijuana establishment agent who received the medical marijuana on behalf of
the other medical marijuana establishment; and
(5) The date on which the medical marijuana was provided to the medical marijuana
establishment.
When receiving edible marijuana products from another medical marijuana establishment:
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(1) A description of the edible marijuana products received from the medical marijuana
establishment, including the total weight of each edible marijuana product and the
estimated amount and batch number of the marijuana in each edible marijuana product.
(2) The total estimated amount and batch number of marijuana in the edible marijuana
products.
(3) The name and:
i.
Medical marijuana establishment registration certificate number of the medical
marijuana establishment providing the edible marijuana products to the
receiving medical marijuana establishment;
ii.
Medical marijuana establishment agent registration card number of the medical
marijuana establishment agent providing the edible marijuana products to the
receiving medical marijuana establishment; and
iii.
Medical marijuana establishment agent registration card number of the medical
marijuana establishment agent receiving the edible marijuana products on
behalf of the receiving medical marijuana establishment.
iv.
The date on which the edible marijuana products were provided to the medical
marijuana establishment.
(h) When receiving marijuana-infused products from another medical marijuana establishment:
(1) A description of the marijuana-infused products received from the medical marijuana
establishment, including the total weight of each marijuana-infused product and the
estimated amount and batch number of the marijuana infused in each marijuana-infused
product.
(2) The total estimated amount and batch number of marijuana infused in the marijuana-infused
products.
(3) The name and:
i.
Medical marijuana establishment registration certificate number of the medical
marijuana establishment providing the marijuana-infused products to the receiving
medical marijuana establishment;
ii.
Medical marijuana establishment agent registration card number of the medical
marijuana establishment agent providing the marijuana-infused products to the
receiving medical marijuana establishment; and
iii.
Medical marijuana establishment agent registration card number of the medical
marijuana establishment agent receiving the marijuana-infused products on behalf
of the receiving medical marijuana establishment.
iv.
The date on which the marijuana-infused products were provided to the medical
marijuana establishment.
4. Each medical marijuana establishment shall:
(a) Establish and maintain a perpetual inventory system which adequately documents the flow of
materials through the manufacturing process;
(b) Establish procedures which reconcile the raw material used to the finished product on the
basis of each job. Significant variances must be documented, investigated by management
personnel and immediately reported to the Division and to the medical marijuana
establishment that ordered the edible marijuana product or marijuana-infused product; and
(c) Provide for quarterly physical inventory counts to be performed by persons independent of the
manufacturing process which are reconciled to the perpetual inventory records. Significant
variances are to be documented, investigated by management personnel and immediately
reported to the Division.
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5. If a medical marijuana establishment identifies a reduction in the amount of medical marijuana in
the inventory of the medical marijuana establishment not due to documented causes, the medical
marijuana establishment shall determine where the loss has occurred and take and document
corrective action. If the reduction in the amount of medical marijuana in the inventory of the
medical marijuana establishment is due to suspected criminal activity by a medical marijuana
establishment agent, the medical marijuana establishment shall report the medical marijuana
establishment agent to the Division and to the appropriate law enforcement agencies.
6. A medical marijuana establishment shall:
(a) Maintain the documentation required in subsections 3, 4 and 5 at the medical marijuana
establishment for at least 5 years after the date on the document; and
(b) Provide the documentation required in subsections 3, 4 and 5 to the Division for review upon
request.
F.9.b. Marijuana Information Required For Labeling
O.R.C. 3796

1. A medical marijuana dispensary must affix to each container or package containing usable
marijuana sold at retail a label which must include, without limitation:
(a) The business or trade name and the medical marijuana establishment registration certificate
number of the cultivation facility that cultivated and sold the usable marijuana.
(b) The lot number.
(c) The date and quantity dispensed, including the net weight measured in ounces and grams or
by volume, as appropriate.
(d) The name and registry identification card number of the patient and, if applicable, the name of
his or her designated primary caregiver.
(e) The name and address of the medical marijuana dispensary.
(f) The cannabinoid profile and potency levels and terpenoid profile as determined by the
independent testing laboratory.
(g) A warning that states: "This product may have intoxicating effects and may be habit forming."
(h) The statement: "This product may be unlawful outside of the State of Ohio."
(i) The date on which the marijuana was Harvested.
(j) The label required by subsection 1 for a container or package containing usable marijuana
sold at retail must be in substantially the following form:
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J. Whitney Group Medical

Cert 0 123 /1656 789 001 0001
Lot # 1234
Harvested14/01/2016
Dispensed to: Spencer J. Franklin #1234987 on
11/27/2015 by
JWG Dispensary
123 Main Street, Coshocton, Ohio 43812
WARNING:
This product may have intoxicating
effects and may be habit forming.
16.7% THC 1.5% CBD 0.3% CBN
Myrcene 5.6 mg/g Limonene 5.1 mg/g Valencene 3.5 mg/g
Net Weight: 25 ounces (7 grams)
This product may be unlawful outside the State of Ohio

2. A medical marijuana dispensary must provide with all usable marijuana sold at retail accompanying
material that discloses any pesticides applied to the marijuana plants and growing medium during
production and processing and contains the following warnings:
COMPANY will include these warnings at the bottom of every purchase receipt below purchase and
tax information.
(a) "Warning: This product may have intoxicating effects and may be habit forming. Smoking is
hazardous to your health."
(b) "There may be health risks associated with consumption of this product."
(c) "Should not be used by women who are pregnant or breast feeding."
(d) "For use only by the person named on the label of the dispensed product. Keep out of the
reach of children."
(e) "Marijuana can impair concentration, coordination and judgment. Do not operate a vehicle
or machinery under the influence of this drug."
F.9.c. Loss And Theft Reporting
O.R.C. 3796.
A medical marijuana establishment shall:
1. Document and report any loss or theft of medical marijuana from the medical marijuana
establishment to the appropriate law enforcement agency and to the Division; and
2. Maintain copies of any documentation required for at least 5 years after the date on the
documentation and provide copies of the documentation to the Division for review upon request.
F.9.d. Edible Marijuana Products Requirements
O.R.C. 3796.
1. A medical marijuana establishment that prepares, sells or dispenses edible marijuana products must:
(a) Before preparing, selling or dispensing an edible marijuana product obtain written
authorization from the Division to prepare, sell or dispense edible marijuana products;
(b) If the medical marijuana establishment prepares edible marijuana products, assure that the
edible marijuana products are prepared according to the applicable requirements set forth in
O.R.C. 3796 and the operating procedures included in its application pursuant to O.R.C. 3796;
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(c) If the edible marijuana products are not prepared at the medical marijuana establishment,
obtain and maintain at the medical marijuana establishment a copy of the current written
authorization to prepare edible marijuana products from the medical marijuana
establishment that prepares the edible marijuana products; and
(d) If the medical marijuana establishment sells or dispenses edible marijuana products, assure
that the edible marijuana products are sold or dispensed according to the applicable
requirements set forth in O.R.C. 3796.
(e) A medical marijuana establishment is responsible for the content and quality of any edible
marijuana product sold or dispensed by the medical marijuana establishment.
(f) A facility for the production of edible marijuana products is not subject to the provisions of
O.R.C. 3796.
G. PRODUCT STORAGE
The Product Storage Plan describes policies and procedures for product storage in COMPANY units in
compliance with state law and regulations. The product inventory management system must be used to
document cannabis and cannabis products in storage. Product storage requirements established by the Division
are thoroughly addressed, with measures included to assure adequate lighting, ventilation, temperature,
humidity, space, and equipment. Separate areas for storage of cannabis that is outdated, damaged, deteriorated,
mislabeled, or contaminated, or whose containers or packaging have been opened or breached, are identified
and described.
The CEO will be responsible for developing, implementing and maintaining storage area procedures for each
unit that assure compliance with the Division-required processes contained herein. Each unit manager is
responsible for establishing control areas or systems to prevent product contamination during the production
process. The four secure storage locations used during cultivation processing are discussed and those with
access are listed.
It is established that all storage areas will be maintained in a clean and orderly condition, free from infestation
by pests of any kind and in accordance with security requirements established by COMPANY and the
Division. All safes, vaults, and any other equipment or areas used for the production, cultivation, harvesting,
processing, or storage of cannabis and cannabis products will be securely locked and protected from entry
at all times. Surveillance camera(s) will be pointed directly at storage areas with an unobstructed field of
view.
G.1. PRODUCT STORAGE POLICIES
G.1.a. General Storage Requirements
1. The COO in coordination with unit managers and Quality Control Department is responsible for
ensuring compliance of all storage areas.
2. All cannabis and cannabis products must be stored in an enclosed and locked facility where no toxic
or flammable materials are kept.
3. Adequate lighting, ventilation, temperature, humidity, space, and equipment must be provided in all
cannabis and cannabis product storage areas with oversight by the Quality Control Department.
4. Separate areas for storage of cannabis that is outdated, damaged, deteriorated, mislabeled, or
contaminated, or whose containers or packaging have been opened or breached, until such products
are destroyed must be provided in each unit.
5. All storage areas must be maintained in a clean and orderly condition.
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6. All storage areas must be kept free from infestation by insects, rodents, birds, and pests of any kind.
7. All storage areas must be maintained in accordance with the Security Plan. [O.R.C. 3796]
G.1.b. Secure Product Storage Required
The Security Director in coordination with the security manager and unit managers shall be responsible for
monitoring and restricting access to secure storage of cannabis.
Procedure: The Security Director shall develop, implement, and maintain storage area procedures that
assure the following processes:
1. All cannabis in the process of cultivation, production, preparation, transport, or analysis must be
housed and stored in such a manner as to prevent diversion, theft, or loss.
2. Any cannabis items such items must be accessible only to the minimum number of specifically
authorized agents essential for efficient operations.
3. Access to cannabis products must be restricted by the Security Director. Only necessary personnel
must receive access rights to areas housing security equipment, cannabis, cannabis products or
cash.
4. All cannabis and cannabis products must be returned to a secure, locked area at the end of any
process (i.e. trimming, manufacturing, etc.) or and at the end of the day (i.e. dispensary products on
display).
5. All cannabis and cannabis products must be stored separately with suitable identification the labels
and other labeling materials for each type of cannabis or cannabis product, and the different strength,
dosage form or quantity of contents. [O.R.C. 3796]
G.1.c. Product Storage Areas Must Remain Secured At All Times
All agents must assure that safes, vaults, and any other equipment or areas used for the production,
cultivation, Harvesting, processing, or storage of cannabis and cannabis products are securely locked and
protected from entry at all times, except for the actual time required to remove or replace cannabis. The
security manager must assure that adequate surveillance of storage area is provided and the camera's field
of view is not be obstructed.
G.1.d. Environmental Control Required
The Cultivation Directors in coordination with the Quality Control Department and unit managers must assure
that storage areas holding cannabis and cannabis products are maintained to be dry, well ventilated, and
have sufficient insulation or other temperature-control features to avoid extreme temperature fluctuations.
1. COMPANY shall incorporate a humidifier or de-humidifier if needed to assure product quality.
2. Storage areas must utilize and maintain carbon filtration or other means of odor control as
necessary.
G.1.e. High Contamination Risk Product Storage And Transportation
1. Products that can support the rapid growth of undesirable microorganisms as determined by the
unit manager or Quality Control Department must be held in a manner that prevents the growth of
these microorganisms.
2. Storage and transportation of finished products must be under conditions that will protect them
against physical, chemical, and microbial contamination as well as against deterioration of them or
their container.
3. The unit manager and transportation manager in coordination with the Quality Control Department
must assure that all high risk products are safely stored and transported.
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G.2. DISPENSARY STORAGE
G.2.a. Minimum Requirements
The dispensary manager must assure that cannabis and cannabis products in the dispensary unit are stored
in a secure, locked device, display case, cabinet or room within the enclosed, locked facility. The secure,
locked device, display case, cabinet or room must be protected by a lock or locking mechanism that meets
at least the security rating established by Underwriters Laboratories for key locks. [O.R.C. 3796]
G.2.b. Overnight Storage
It is COMPANY policy to remove all cannabis and cannabis products from the sales area after each
business day and store these products in a vault or locked storage room.
G.2.c. Removal From Storage
Cannabis and cannabis products may only be removed from secure storage by an agent authorized by the
dispensary manager:
1. Only to dispense the cannabis or cannabis product;
2. Only immediately before the cannabis is dispensed; and
3. Only by a registered agent of COMPANY. [O.R.C. 3796]

G.3. PRODUCTION AND PROCESSING STORAGE
G.3.a. Production Storage
The CEO is responsible for the oversight of product storage in all units. Each unit manager must assure the
separate or defined areas or other comparable control systems are utilized to assure the prevention of
contamination or miscalculation or misuse of any component in any step of the production process
including cultivation, manufacture, processing, packaging, labeling, storage or distribution of cannabis or
cannabis products. These control areas must be established for:
Receipt, identification, storage and withholding from use of components, product containers, closures and
labels, pending the appropriate sampling, testing or examination by the Quality Control Department before
release for manufacturing, processing or packaging;
1. Holding rejected components, product containers, closures and labels before disposition;
2. Storage of released components, product containers, closures and labels;
3. Storage of in-process materials;
4. Processing operations;
5. Packaging and labeling operations;
6. Quarantine storage before the release of cannabis or cannabis products; and
7. Storage of cannabis or cannabis products after release. [O.R.C. 3796]
G.3.b. In-Process Storage
If a production process cannot be completed by the end of a working day, the agent responsible for closing
the facility must assure the processing area, or containers containing cannabis are locked inside an area or
building with adequate security approved by the unit manager.
G.4. APPLICABLE LEGISLATION
G.4.a. Requirements Concerning Storage And Removal Of Medical Marijuana
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O.R.C. 3796
Requirements concerning storage and removal of medical marijuana.
1. At each medical marijuana establishment, medical marijuana must be stored only in an
enclosed, locked facility.
2. Except as otherwise provided in subsection 3, at each medical marijuana dispensary, medical
marijuana must be stored in a secure, locked device, display case, cabinet or room within the
enclosed, locked facility. The secure, locked device, display case, cabinet or room must be
protected by a lock or locking mechanism that meets at least the security rating established by
Underwriters Laboratories for key locks.
3. At a medical marijuana dispensary, medical marijuana may be removed from the secure setting
described in subsection 2:
4. Only for the purpose of dispensing the marijuana;
5. Only immediately before the marijuana is dispensed; and
6. Only by a medical marijuana establishment agent who is employed by or volunteers at the
dispensary.
H. APPLICABLE REGULATIONS
H.1.a. Separate And Secure Storage Areas Required
O.R.C. 3796.
1. A building used as a medical marijuana establishment must have:
(a) Designated storage areas for edible marijuana products or marijuana-infused products or materials
used in direct contact with such products separate from storage areas for toxic or flammable
materials.
O.R.C. 3796.
2. Each medical marijuana establishment shall assure that:
(a) There are separate or defined areas or such other control systems for the operations of the
medical marijuana establishment as are necessary to prevent contamination or miscalculation
or misuse of any component in any step of the manufacture, control, packaging, labeling or
distribution of marijuana or marijuana products during the course of the following procedures:
(1) Receipt, identification, storage and withholding from use of components, product containers,
closures and labels, pending the appropriate sampling, testing or examination by the Quality
Control Department before release for manufacturing, processing or packaging;
(2) Holding rejected components, product containers, closures and labels before disposition;
(3) Storage of released components, product containers, closures and labels;
(4) Storage of in-process materials;
(5) Processing operations;
(6) Packaging and labeling operations;
(7) Quarantine storage before the release of marijuana or marijuana products;
(8) Storage of marijuana or marijuana products after release;
3. Each cultivation facility, facility for the production of edible marijuana products or marijuana-infused
products and medical marijuana dispensary shall:
(a) Store separately with suitable identification the labels and other labeling materials for each
type of marijuana or marijuana product, and the different strength, dosage form or quantity of
contents;
(b) Limit access to the storage area described in paragraph (a) to authorized personnel of the
medical marijuana establishment;
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I.
TRANSPORTATION PLAN
The Transportation Plan describes policies and procedures for delivery of product in compliance with state law
and regulations. For jurisdictions where retail deliveries are prohibited only specific sections relating to wholesale
receiving apply. The Security Director will be responsible for developing, implementing and maintaining
transportation procedures that assure compliance with the Division-required processes contained herein. It is
established that the Security Director will be responsible for approving all deliveries coordinated by the
transportation manager. The transportation manager is responsible for planning and executing all deliveries in a
manner consistent with the policies and procedures described herein. Provisions are included to assure that only
an agent registered with the Division will transport cannabis products on behalf of COMPANY. Mobile
identification card readers may be used to confirm the identity of each authorized customer upon delivery.
Additional provisions address procedures to assure adequate shipment verification, shipping manifests,
loading areas, route planning, cargo theft prevention measures, two-way communication, and required
transportation reporting. A transportation manager is assigned responsibility for ensuring the reporting of all
transportation events in the Transportation Event Log.
The transportation manager and Security Director, in coordination with information from law enforcement and
utilizing third-party security advisors, will identify "security risk geographies" with respects to local crime rate,
educational system, political and legal conditions hindering or supporting cargo theft. Any vehicle accidents,
diversions, losses, or other reportable incidents that occur during transport will be reported to the Division
and local law enforcement immediately.
I.1. DELIVERIES AND INTERCOMPANY TRANSFERS
I.1.a. Authorized Deliveries
Authorized deliveries are limited to:
1. Another registered medical cannabis establishment; and
2. A person with a valid registration identification card or their designated primary caregiver. [O.R.C.
3796]
I.1.b. InterCompany Transfers
All interCompany transfers of cannabis products must be recorded, transported and documented as a
wholesale transfer.
I.1.c. Wholesale Transfers
All wholesale deliveries must be approved by the Security Director and be accompanied by a
manifest. Appropriate sales documentation and reporting is required for all transfers of cannabis
products.
I.1.d. Culture Of Safety
All agents shall be trained in accordance with the Staffing and Training Plan. All managers shall develop and
foster a culture of safety. All agents must receive regular security, anti-diversion, and transportation training
including a focus on cargo theft risk awareness and defensive driving. Agents should always do their best to
arrive together and leave together. They should be fully aware of their surroundings upon arriving and leaving
for the day or for breaks.
I.2. TRANSPORTATION PROCEDURES
I.2.a. Authorized Delivery Personnel Required
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Only an agent registered with the Division may transport cannabis products on behalf of COMPANY. The
Security Director must provide authorization for any agent to transport cannabis for the COMPANY.
Agents must carry their registration card at all times and provide it to authorities upon request. [O.R.C.
3796]
l.2.b. Delivery Confirmation
Prior to transport an agent must weigh, inventory and account for on video and in the inventory point of sales
system all products. The transportation manager or delivering agent must:
(a) Before transportation, confirm verbally with the patient or designated caregiver by telephone that the
patient or designated primary caregiver ordered cannabis, paraphernalia, edible cannabis products
or cannabis infused products and verify identity of patient;
(b) Enter the details of the confirmation obtained in Delivery Confirmation Log which must be available
for inspection by the appropriate law enforcement agency
(c) Swipe the patient or designated primary caregiver’s identification card if mobile identification card
readers are processed by COMPANY; and
(d) Secure a signature from the patient or designated primary caregiver when the items are delivered
and may only leave the items with the patient or primary caregiver. [O.R.C. 3796]
I.2.c. Trip Plan Required
1. The agent responsible for packaging a delivery order must complete a trip plan in the form and
manner determined by the Division, for retention by the origin location. The trip plan must include:
(a) The name of the medical cannabis establishment agent in charge of the transportation;
(b) The date and start time of the trip;
(c) A description of the cannabis, paraphernalia, edible cannabis products and cannabisinfused products being transported; and
(d) The anticipated route of transportation.
2. The transporting agent must:
(a) Carry a copy of the trip plan with the products being transported;
(b) Obtain an original signature from the recipient;
(c) Securely transmit a copy of the trip to a receiving facility (when delivering to another MME);
and
3. The transportation manager must retain hard copies of shipping manifests for no less than one year
and made available to the Division upon request. [O.R.C. 3796]
I.2.d. Loading Areas
Areas used to load cannabis products for transportation are limited access areas and must be secure.
The Security Director in coordination with the transportation manager must assure and maintain security
in all loading areas. COMPANY shall secure any loading areas with:
1. Access control points must include the positive identification of all employees and service providers
at all points of entry.
2. The alarm system must provide silent alarm capability and full coverage video surveillance of all loading
areas.
3. The Security Director shall authorize access to loading areas and issue agent keys and codes.
I.2.e. Transportation Vehicles

242

Any vehicle used to transport cannabis must have a secure, locked storage compartment that is attached
to the vehicle. The transportation manager must assure all transportation vehicles are compliant prior to
authorizing a transfer to the vehicle and that:
1. Any vehicle used for transportation of cannabis does not bear any markings that indicate the vehicle
is being used to transport cannabis or that indicates the COMPANY name.
(a) Each vehicle used for transport of cannabis or the delivery person will carry a global
positioning system monitoring device that is monitored by the transportation manager during
transport.
(b) No cannabis is visible from the outside of the vehicle and vehicle must be maintained in
accordance with all state motor-vehicle laws. [O.R.C. 3796]
I.2.f. Route Planning
No extraneous stops may be made when transporting cannabis. The transportation manager shall
assure that all delivery times and routes are randomized.
I.2. g. Geographic Risk
The transportation manager and Security Director in coordination with law enforcement and third-party
security advisors shall identify "security risk geographies" with respects to local crime rate, educational
system, political and legal conditions hindering or supporting cargo theft. Deliveries to high risk
geographic areas must be necessary for the patient (i.e. a homebound patient) and approved by the
Security Director.
I.2.h. Cargo Theft Prevention Measures
1. The transportation manager shall employ best practices updated as often as possible to mitigate
cargo theft risk. The transportation manager shall have the authority to employ an approved thirdparty advisor to assist in the development of policies and procedures. Cargo theft prevention
measures include, but are without limitation:
2. Strategically partnered transport teams;
(a) Regular agent briefings and training focused on awareness;
(b) Risk-based route planning;
(c) Active vehicle monitoring using GPS tracking systems, via cell phone or in vehicle system; S.
Radio or cell phone communication technology is required to communicate with personnel at
the delivery origination point at all times when the vehicle contains cannabis.
(d) Utilization of hidden GPS locators in shipping containers; and
(e) Use of escort vehicles for high-risk deliveries.
I.2.i RADIO OR CELL COMMUNICATION
Each delivery vehicle must be equipped with two-way communication equipment. The transportation
manager will assure the system is operational and each agent who transports cannabis is trained
appropriately on its use. Agents must adhere to the following procedures whenever using radio or cell
equipment:
1. The "Transportation" channel may only be used for transportation operations.
2. The transporting vehicle must perform a radio or cell phone check-in every hour on hour (X:00). The
transportation manager or their designee at the facility shall copy. In the event of a hostage
situation, if able, the agent should indicate "Code 0100" if the facility is not previously aware of the
hijacking.
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3. The transportation manager or other agent receiving a "Code 0100" transmission must notify
authorities immediately of the vehicle's location, occupants, and contents.
4. If any suspicious activity occurs during transport, the transporting agent shall maintain radio or cell
phone communication during the event to report all details to the facility.
5. If communication fails for any reason, the agent should make contact by land-line as soon as
possible. [O.R.C. 3796]
I.3. TRANSPORTATION REPORTING REQUIRED
The transportation manager shall be responsible for reporting all transportation events.
1. All transportation events must be recorded in the Transportation Event Log including at a minimum
the end time of the trip and any deviation from the trip plan.
2. In case of an emergency stop, a detailed reporting in the Transportation Event Log must be
recorded describing the reason for the event, the duration, the location, and any activities of
personnel exiting the vehicle.
3. Transporting agents must report any accidents, product thefts, losses or other unusual occurrence
immediately to the transportation manager. The transportation manager shall report any such
occurrences to the general manger immediately. Reports shall be entered in to the Transportation
Event Log and made available for review by the Division or law enforcement upon request.
4. The Security Director must report to the Division and local law enforcement any diversions, losses,
or other reportable incidents that occur during transport, immediately including:
(a) Discrepancies identified during inventory, diversion, theft, loss, and or criminal actions in
transportation operations;
(b) Any suspicious act involving the transportation of cannabis by any person;
(c) Unauthorized destruction of cannabis during transportation;
(d) Any loss or unauthorized alteration of records related to cannabis transportation; and
(e) Any other breach of security. [O.R.C. 3796]
I.4. APPLICABLE REGULATIONS
I.4.a. Transportation Requirements
O.R.C. 3796.
1. A medical marijuana establishment agent authorized by the medical marijuana establishment for
which he or she is employed or volunteers may transport marijuana, paraphernalia, edible
marijuana products and marijuana-infused products between the medical marijuana establishment
and:
(a) Another medical marijuana establishment; and
(b) A person who holds a valid registry identification card or his or her designated primary
caregiver.
2. Not more than 10 ounces of marijuana, edible marijuana products or marijuana- infused products,
or any combination thereof, may be transported at any one time from a medical marijuana
establishment to persons who hold valid registry identification cards or their designated primary
caregivers.
3. When transporting marijuana, paraphernalia, edible marijuana products or marijuana-infused
products to a person who holds a valid registry identification card or his or her designated
caregiver pursuant to subsection 1, a medical marijuana establishment agent must:
(a) Before transportation, confirm verbally with the patient or designated primary caregiver by
telephone that the patient or designated primary caregiver ordered the marijuana,
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4.

5.

6.

7.

paraphernalia, edible marijuana products or marijuana-infused products and verify the
identity of the patient;
(b) Enter the details of the confirmation obtained pursuant to paragraph (a) in a log which
must be available for inspection by the appropriate law enforcement agency; and
(c) Secure a signature from the patient or designated primary caregiver when the items are
delivered and may only leave the items with the patient or designated primary caregiver.
Before transporting marijuana, paraphernalia, edible marijuana products or marijuana-infused
products pursuant to subsection 1, a medical marijuana establishment agent must:
(a) Complete a trip plan that includes, without limitation:
(1) The name of the medical marijuana establishment agent in charge of the
transportation;
(2) The date and start time of the trip;
(3) A description of the marijuana, paraphernalia, edible marijuana products and
marijuana-infused products being transported; and
(4) The anticipated route of transportation.
(b) Provide a copy of the trip plan completed pursuant to paragraph (a) to the medical
marijuana establishment for which he or she is providing the transportation.
During the transportation of marijuana, paraphernalia, edible marijuana products or marijuanainfused products pursuant to subsection 1, the medical marijuana establishment agent must:
(a) Carry a copy of the trip plan completed pursuant to paragraph (a) of subsection 4 with him
or her for the duration of the trip;
(b) Have his or her medical marijuana establishment agent registration card in his or her
immediate possession;
(c) Use a vehicle without any identification relating to marijuana and which is equipped with a
secure lock box or locking cargo area which must be used for the sanitary and secure
transportation of marijuana, paraphernalia, edible marijuana products or marijuana-infused
products;
(d) Have a means of communicating with the medical marijuana establishment for which he or
she is providing the transportation; and
(e) Assure that all marijuana, paraphernalia, edible marijuana products or marijuana- infused
products are not visible.
After transporting marijuana, paraphernalia, edible marijuana products or marijuana- infused
products pursuant to subsection 1, a medical marijuana establishment agent must enter the end time
of the trip and any changes to the trip plan that was completed pursuant to paragraph (a) of
subsection 4.
Each medical marijuana establishment agent transporting marijuana, paraphernalia, edible
marijuana products or marijuana-infused products pursuant to subsection 1, must:
(a) Report any vehicle accident that occurs during the transportation to a person designated by
the medical marijuana establishment to receive such reports within 2 hours after the accident
occurs; and
(b) Report any loss or theft of marijuana, paraphernalia, edible marijuana products or marijuanainfused products that occurs during the transportation to a person designated by the medical
marijuana establishment to receive such reports immediately after the medical marijuana
establishment agent becomes aware of the loss or theft. A medical marijuana establishment
that receives a report of loss or theft pursuant to this paragraph must immediately report the
loss or theft to the appropriate law enforcement agency and to the Division as required by
section 59 of this regulation.
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8. A medical marijuana establishment shall:
(a) Maintain the documents required in paragraph (a) of subsection 4 and subsections 6 and 7;
and
(b) Provide a copy of the documents required in paragraph (a) of subsection 4 and
subsections 6 and 7 to the Division for review upon request.
9. Each medical marijuana establishment shall maintain a log of all reports received pursuant to
subsection 7.
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B. COMPANY MARKETING AND ADVERTISING PLAN
The COMPANY Marketing and Advertising Plan details measures for the development of refined COMPANY
branding techniques and messaging procedures enacted through dignified methods of patient direct
marketing. Both digital and print resources will be used to market health and wellness services along with
products offered at COMPANY facilities in compliance with state laws and regulations.
It is established that COMPANY will never use symbols, images of cannabis, related paraphernalia, and
colloquial references to cannabis in any logo design or advertising. All logos and advertising must be
approved by the Division.
Comprehensive descriptions of printed materials and flyers, digital outreach and promotional materials,
external signage, social media presence, and advertising practices are included. Plans for the use of printed
materials to promote community integration events are also addressed. COMPANY strives to improve the
public image of cannabis, cannabis users, and the cannabis industry through responsible, patient-centric
marketing and advertising as well as the promotion of COMPANY sponsored philanthropic events.
B.1. PATIENT DIRECT MESSAGING POLICY
Through the procedural development of comprehensive patient intake paperwork, COMPANY will provide
dispensary patients with adequate educational materials that effectively communicate the public message of
COMPANY as a cannabis establishment committed to individual and community wellness above all else.
Consumer direct communication methods allow COMPANY to track responses of existing patients and afford
the opportunity for COMPANY to monitor marketing effectiveness while encouraging patient feedback
regarding dispensary services and product offerings. Dispensary intake materials will also serve to compel
vital information from patients regarding personal preferences that will inform and help shape the evolving
public perception of COMPANY as a cannabis establishment and provider.
Information pertaining to medically toned product development, progressive patient services, and patient
feedback will be made available to all patients of COMPANY as revelations come to light. Through dedicated
messaging focused on the promotion of patient and community wellness above all else, COMPANY will
elevate public perceptions and understandings of cannabis as medicine. COMPANY will work to develop a
dispensary community culture build from return clients and word of mouth. COMPANY marketing is most
concerned with the effectiveness of internal program messaging, in opposition to advertising and unethically
incentivized new patient recruitment.
COMPANY website and social media presence will provide round-the-clock public access to credible
information pertaining to the use of therapeutic cannabis, dispensary product offerings, recommendations,
emerging research and local vendors. The following standard operating policies and procedures serve as
guidelines for the implementation of patient direct marketing techniques in compliance with state regulations
and the ratification of a COMPANY-wide code of conduct for refined marketing communications.
B.2. MARKETING AND ADVERTISING
All signs and advertisements will be approved by the Department prior to public presentation when required.
The COO will assure that all signs and advertisements are adequately approved. COMPANY will engage in
advertising practices that promote COMPANY and the cannabis program in a respectful, educational, and
professional manner. COMPANY realizes the potentially harmful effects of smoking and will emphasize
alternative, medically-toned methods of consumption (capsules, tinctures, transdermal patches) while
offering and promoting a wide variety of vaporizing options to patients.
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COMPANY is committed to preventing diversion to minors and will add age safeguards on all websites and
social media pages to deter under-age access. COMPANY believes it is important to provide easy access to
COMPANY information, regulation updates, industry advancements, and community integration events for
all patients. For this reason, COMPANY will produce newsletters and maintain a resource blog to assure
easy access to this information for those who do not have a social media profile.
COMPANY will post an accurate and intuitive menu with helpful information about the products available
such as cannabinoid profile, constituent content, dosing recommendations and nutritional information.
COMPANY expects the highest volume of web traffic to be confined to the secure online menu, as patients
will often check menus for availability of preferred products prior to visiting the dispensary. COMPANY menu
will be updated by agents multiple times a day in order to reflect the current availability of all products.
Pursuant to applicable laws and regulations, the prices of marijuana and infused products will never be
advertised on the public website, but will instead be available on the secure website or printed menus located
inside the facility for qualified patients only.
B.2.a. COMPANY Name And Logo
Any image used as a COMPANY logo will be approved by the Administrator of the Division. Any printed
logo must be approved by the COO of COMPANY to assure appropriateness and consistency of use.
[O.R.C. 3796]
B.2.b. Prohibited Activities
1. All marketing and advertising efforts internal to patients and external to the general public shall be
compliant with all state-sanctioned regulations. COMPANY prohibits the use of:
(a) Any statement, design, representation, picture, or illustration that encourages or represents the
use of marijuana;
(b) Any statement, design, representation, picture, or illustration that encourages or represents the
recreational use of marijuana;
(c) Any statement, design, representation, picture, or illustration related to the safety or efficacy of
marijuana unless supported by substantial evidence or substantial clinical data with reasonable
scientific rigor, which shall be made available upon the request of a registrant or the Department;
and
(d) Any statement, design, representation, picture, or illustration portraying anyone under 18 years of
age.
(e) Any advertisement that utilizes results from an independent testing laboratory or other laboratory
to promote any other attributes of marijuana or a marijuana product. [O.R.C. 3796]
B.2.c. External Signage
External signage will only display the registered COMPANY name and address in order to assist
patients in locating COMPANY. Separate cultivation facilities will not display the COMPANY name
associated with the dispensary facilities. A phone number and website may also be displayed to
provide a resource for patients to obtain additional information about COMPANY. COMPANY will
assure that all distributable cannabis and associated products are not visible to persons from the
exterior of the facility. All external signage will be maintained in compliance with applicable state and
city laws and regulations.
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B.2.d. Printed Materials And Flyers
COMPANY will use printed advertising to market health and wellness services offered at COMPANY
facilities, as well as products available and the associated benefits of select medically toned products.
COMPANY will only pursue advertisement opportunities in alternative medicine, pain management, or
similarly focused industry publications to promote COMPANY in a responsible manner to an intended
audience of patients already seeking access to cannabis for medicinal use. COMPANY will develop
aforementioned advertisements with a clear call to action. The effectiveness of such advertisements will be
evaluated by tracking unique promotional codes.
Educational materials provided by COMPANY will include information describing proper dosage and
titration for different methods of consumption. Information collected from registered testing facilities and
peer-reviewed scientific journals will be provided to assist patients in learning about cannabinoids and
their associated benefits. COMPANY will describe the impact and potency of different products, and will
emphasize in all recommendations that the smallest amount possible should be tested initially and
increased conservatively until the consumer achieves the desired effect of consumption. All educational
materials provided digitally and at the COMPANY facility will comply with applicable laws and regulations.
Bio-assessment sheets will be provided for patients during dispensary visits. Patients will be encouraged
to record valuable information detailing their experiences using different cannabis strains and infused
products as well as the variegated effects of different strains and infused products used to treat a wide
range of ailments and conditions. Agents will collect and catalogue strain and product-specific data
provided by patients and use this information to assist with condition-specific recommendations and
strain and infused product descriptions to be published through a number of print and digital outlets.
B.2.e. Digital Marketing
COMPANY will establish and maintain a professional website with basic information to assist patients
in contacting and learning about the COMPANY. The COMPANY website will host information about
membership program policies and patient benefits as well as general information on the legal status of
medical cannabis, registered patients, and licensed providers in OHIO. An online ordering service will
be established and maintained as part of service efficiency measures. Site access will be limited to
those visitors of legal age through the installation of an age-restrictive sign-in screen. Patients will have
the option of establishing a website username and password, allowing them to log-in and build a
personal profile, view past orders, and track their saved website data.
Patient direct email newsletters and text-message updates will be distributed on a regular basis to
provide existing patients with updated information pertaining to COMPANY policies and procedures,
highlighted product reviews, event calendars, upcoming sales and special offers. Data provided through
intake forms allows patients to designate products and services tailored to their needs, giving COMPANY
the ability to supply patients with targeted information relevant to individualized needs.
B.2.f. Virtual Services
COMPANY will utilize digital budtending software tailored to help dispensaries better manage business
and patient relations. Patients will be coached on the use of virtual product review and ordering services
offered through COMPANY website and leading digital budtending services offered by MJ Freeway.
COMPANY will additionally maintain updated digital menus on popular public rating sites like Leafly.com,
massroots.com and weedmaps.com, where patients can post and review personal accounts of
experiences using different strains and cannabis products.
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COMPANY will establish and maintain an account with Leafly, a web-based service and smartphone
application that allows patients to access specific information about medicinal cannabis as it applies to
their personal treatment preferences. The digital services that will be offered through COMPANY's Leafly
account will provide patients with the ability to discreetly review products from home and locations
outside of the dispensary. For new patients who might be intimidated by the prospect of entering a retail
cannabis establishment, Leafly delivers pointed information to provide such individuals with a sense of
which products could best suit their needs prior to stepping foot in the store.
Leafly also allows patient-users to consult directly with a qualified COMPANY agent regarding questions
relating to symptoms and strains offered by COMPANY arise. The intuitive, easy-to-use program aids
an industry wide best practice effort to encourage comprehensive patient education and maintenance of
personal records for sustained effective medicine choices. Leafly fosters the most efficient budtending
practices and patient informational services currently available to both new and established cannabis
businesses. Additional Leafly features of benefit to COMPANY include tools to track revenue, customer
trends, strain stats, and web traffic.
B.2.g. Social Media
1. Social media platforms including Facebook, Twitter, and lnstagram will be utilized for patient-direct
promotion of wellness services, product offerings, and information related to philanthropic
COMPANY events. COMPANY vendor relations will be promoted through shared social media
content when appropriate. Points listed below offer guidelines for professional staff communicating
with COMPANY patients on applicable social networking sites:
(a) Identify your audience. The social media presence of COMPANY can easily be made available to
the public at large. This includes current and prospective patients and vendors, although COMPANY
does not condone or pursue methods of recruitment marketing. Such factors must be considered
prior to publishing content through private or public social media outlets in order to assure COMPANY
posts will not alienate, harm, or provoke negative reactions from concerned parties.
(b) Post with caution. Staff members responsible for the creation and dissemination of social media
content will apply caution while posting to COMPANY social media sites as well as personal
pages. Staff will be trained to preemptively consider how their social media posts will reflect on
COMPANY, affiliated patients, and the cannabis community at large.
(c) Establish photography standards. Photographs shared on social media sites are easily
appropriated by visitors and must be approved by management prior to staff posting. Measures
to address concerns relative to image appropriation and protection of intellectual property include
the use of watermarks and post-production editing to deter printing of COMPANY images.
COMPANY will strive to post images at 72 dpi and approximately 800x600 resolution, settings
believed to maintain images that are sufficient for online viewing but less suitable for printing.
2. All staff questions and concerns relating to COMPANY policy regarding digital marketing practices
and procedures must be directed to their direct supervisor.
B.2.h. Promotion Of Community Involvement And COMPANY Events
COMPANY will additionally use printed materials to promote community integration and service events and
provide event information for volunteers. COMPANY will organize service events for community gardening,
bicycle and wheelchair repair clinics, trash pick-up services after public events and routine neighborhood
cleanup efforts as a regular part of the COMPANY Community Integration Plan. COMPANY realizes that many
patients are burdened with economic misfortune and it is important to assure access to the cannabis strains
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or products that will benefit these patients the most. COMPANY will develop a financial assistance program
and distribute related outreach materials to provide information about program details and qualifications for
indigent or low-income patients.
B.2.i. COMPANY Promotion Through Community Involvement
COMPANY will maintain a philanthropic public image in part by bridging socioeconomic gaps between
community service organizations, local merchants associations, corporate sponsors and investors. COMPANY
will host educational seminars for patients and the community as part of efforts to establish a positive social
image and redefine negative stigmas associated with the sale and use of cannabis. COMPANY will establish
itself as a member of local merchants and neighborhood associations as part of an effort to promote COMPANY
as a dedicated community member concerned with the overall wellbeing and small-business economy of the
local area. COMPANY will additionally serve as a member of applicable local neighborhood watch groups.
B.2.j. COMPANY Promotion Through Events
COMPANY will regularly host fundraisers to raise awareness for the organizations COMPANY has designated
to receive charitable donations. The fundraising capacity of COMPANY will strengthen the development of
community relations and the ability of COMPANY to recruit additional organizations and corporate sponsors.
By energizing planned giving programs inspired by the passions of COMPANY agents and the service needs
of the community, COMPANY will translate donor loyalty into targeted fundraising actions that lend
to the professionalization of the cannabis industry and public perceptions of cannabis.
B.3. APPLICABLE RULES - MARKETING AND ADVERTISING
B.3.a. Approval required from the Division
O.R.C. 3796.
A medical marijuana establishment shall not use:
1. A name or logo unless the name or logo has been approved by the Administrator of the
Division; or
2. Any sign or advertisement unless the sign or advertisement has been approved by the
Administrator of the Division.
B.3.b. Restrictions On Marketing Of Testing
O.R.C. 3796.
1. A medical marijuana establishment:
(a) May only promote marijuana or a marijuana product through marketing the laboratory results
on the label of the marijuana or marijuana product; and
(b) Must not use an independent testing laboratory or other laboratory to promote any other
attributes of marijuana or a marijuana product.
2. The provisions of this chapter governing labeling and testing of marijuana and marijuana
products apply to all marijuana and marijuana products, including, without limitation, pre rolls.

C. COMMUNITY INTEGRATION PLAN
C.1. BENEFITS AND OUTCOMES OF COMMUNITY INTEGRATION PLANNING
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Community outreach and integration efforts are critical components of successful cannabis business
development. Effective community integration planning is a continuous process that involves ongoing
revisions and improvements. It is essential for new cannabis businesses to form and sustain healthy
relationships with members of their communities in order to further the re-education of public perceptions of
cannabis use and maintain a respectable operational status.
When faced with sociopolitical and financial challenges unique to the cannabis industry, a business with strong
community support has greater strength and ability to operate successfully in a controversial market. The added
protection of a dedicated public interest can also help cannabis businesses draw attention to injustices imposed
by publicly elected officials and popularize legislative shortcomings as political leverage points capable of
forcing progress through regulatory improvements, often to the benefit of the cannabis industry large.
C.2. SUMMARY OF COMPANY RESPONSIBILITIES
Cannabis businesses are obliged by best practice to aid customer health and substantially improve the
welfare of communities in which they operate. It is the principal goal of COMPANY to develop a reputable
cannabis establishment in OHIO and maintain operations as an upstanding corporate citizen and firmly
rooted community leader. COMPANY is committed to reforming public perception of cannabis use and will
provide all necessary measures to respect the comfort and dignity of our patient-based clientele.
Remedial plans will be developed in response to targeted service deficiencies, as our evolving charitable
efforts and contributions will be further expanded with concern for those needs unique to our diverse agent
and patient communities.
In order to assure the effectiveness of our projected community integration plan, additional measures will be
developed for increased range of involvement in outreach and improvement efforts detailed below.
COMPANY has initiated preliminary integration efforts by identifying gaps in localized resources and
engaging in progressive relationship-building conversations with municipal authorities and residents.
In addition to our commitments to the betterment of CITY at large, we are equally committed to establishing
and sustaining dedicated ties between local and national wellness-centric cannabis community leaders.
C.3. PROGRAM DEVELOPMENT, IMPLEMENTATION AND EXPANSION
C.3.a.
Phase 1: Development
COMPANY will engage in productive community relationship-building efforts throughout the initial business
development process and proceed to strengthen its network of agents, patients, vendors, neighbors and
local business associations as a continuous business practice. Community integration measures in addition
to those detailed below will be developed as new opportunities or amendable community service
deficiencies in CITY are identified.
C.3.b.
Phase 2: Implementation
In order to facilitate the implementation of the Community Integration Plan, COMPANY will develop a strategy
containing a projected schedule of service events and available information concerning the initiation of those
measures with potential for immediate application. At a minimum, initial efforts to expedite the actionable
community services, events, networking measures and charitable contributions detailed in this section will be
launched within the first year of operation of COMPANY. COMPANY standard community integration policies
and procedures are detailed herein.
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C.3.c.
Phase 3: Expansion
As COMPANY evolves to become an integral community member valued by individuals and businesses
throughout CITY, COMPANY will take measures to assure the sustained success of the community integration
program. In addition to those standard policies and procedures detailed below, COMPANY will continue to
conceptualize new services, events, charitable contributions and additional offerings of value to the community.
The COMPANY Community Integration Plan will frequently be revised to include detailed policies and procedures
for additional contributions and services added to COMPANY program offerings. Additionally, a network of
volunteer patients, local dispensary operators, agents and family members will be formed to contribute time and
resources during COMPANY service events.
C.4. BEST PRACTICES
C.4.a. Community Complaint Resolution
COMPANY strives to be a welcomed and integral service leader in the cannabis community. Product complaints
and recall procedures will be executed in compliance with all requirements. In addition to those provisions,
COMPANY will resolve any legitimate neighborhood complaints in a timely manner and through means that satisfy
all impacted parties. Complaints may arise from normal business operations including agent loitering, parking, or
other facility related issues. COMPANY will assure that all authorities and immediate neighbors have up-to-date
direct contact information for respective members of the COMPANY management team. Additionally, COMPANY
will provide general contact information on the COMPANY website.
C.4.b. Agency Complaint Resolution
It is COMPANY policy to comply with all mandates from applicable government agencies. With the implementation
of an intensive odor mitigation plan, COMPANY does not anticipate complaints related to invasive scents. The
CEO will immediately handle any complaints or investigations by the Department, law enforcement, or local
officials. COMPANY policies require that any staff member receiving a complaint will report it to the facility manager
immediately. The manager will respond to the complainant and perform any necessary investigations as soon as
possible. All available remedial actions will be pursued to resolve adequate complaints.
C.4.c. Patient Education
COMPANY is committed to providing customers with an array of educational services and will implement
necessary procedures to further community understanding and enhance overall benefit of the State's medical
cannabis program. COMPANY will routinely verify the currency of known guidelines with special regard for
operational and distribution regulations in order to keep customers informed and compliant. Monthly
informational seminars will be held for patients of COMPANY during which developments in the following
areas of focus will regularly be reviewed: State and local cannabis program rules and regulations, methods
of consumption, dosage amounts, cooking, as well as innovations within our cultivation techniques.
COMPANY will adjust the monthly schedule of classes in order to best serve the current educational needs
of the COMPANY community.
C.4.d. Cannabis Industry Involvement
COMPANY understands the complexity of legal and regulatory requirements that shape the environment in which
state-legal cannabis businesses currently operate. COMPANY embraces its duties to all active stakeholders,
including customers, the community of CITY, the State of Ohio, and all cannabis industry operators comparably
committed to best practices. COMPANY will actively participate in cooperative campaigns with other reputable
businesses and established trade groups.
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C.4.e. Veteran Work Program
COMPANY recognizes the selfless service contributions of military Veterans and aspires to provide those
service members living in our community with ample opportunities for employment. Additionally, the
COMPANY's commitment to employing veterans will provide these individuals with safe access to affordable
medical cannabis and compassionate guidance for the establishment of personal cannabis treatment programs
currently unavailable through traditional, federally funded VA services. COMPANY intends to establish a
Veteran Work Program with the goal of employing a staff that is made of 15-20% Veterans at all times.
C.5. CHARITABLE CONTRIBUTIONS
C.5.a. Fundraising
COMPANY recognizes the value of a strong business network when engaged in fundraising efforts for
charitable local organizations that COMPANY has designated to receive regular donations. Establishing a
reputation for hosting regular, successful fundraising events will also increase the ability of COMPANY to
compel corporate sponsorships and donations for future events. COMPANY will regularly host fundraisers to
increase visibility and awareness of select charitable organizations within the community. COMPANY
fundraising services will strengthen the development of community relations and the ability to recruit the
participation of additional organizations in future fundraising and volunteer service endeavors. By energizing
planned giving programs inspired by COMPANY passions and designated service needs within the
community, COMPANY will translate donor loyalty into targeted fundraising actions that lend to the
professionalization of public cannabis perceptions and the betterment of the community and cannabis
industry at large.
C.6. LOCAL OUTREACH AND IMPROVEMENT
C.6.a. In-Store Donation Drives
COMPANY will maintain ongoing food, clothing and hygienic product drives within all public business facilities
in order to provide community members in need with access to fundamental day-to-day resources.
COMPANY will assist customers and local residents by providing them with access to nutritious meals and
basic living necessities, as well as offering hot meal preparation several times a month. COMPANY plans to
partner with local grassroots organizations for community clothing collection and distribution efforts.
C.6.c. Pre -Operational Open House
COMPANY is committed to removing negative stigmas associated with the establishment of seemingly
private or mysterious cannabis dispensary facilities within existing communities. As part of the COMPANY
commitment to the betterment of the CITY community, COMPANY will engage with local groups to identify
and reeducate pressing public concerns. Prior to the first day of dispensary operation, COMPANY will host
an open-house style event for members of the community and neighborhood. By opening COMPANY doors
to those who live and work in the neighborhood, COMPANY will educate concerned community members
on how the dispensary will operate and welcome the opportunity to answer their questions with direct
responses from dispensary owners and operators. Fostering this culture of transparency during the
inaugural stages of dispensary operation will help COMPANY establish a welcoming reputation and correct
any residual misconceptions stemming from outdated misinformation.
C.6.d. Local Neighborhood Merchants' Associations
COMPANY is committed to building a professional reputation among local merchants and maintaining
strong relationships with small businesses in the community. During the process of initially establishing
COMPANY, efforts will be pursued to engage with local and neighborhood merchants' associations.
Membership with such associations will be maintained as a vital component of the operational practices
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of COMPANY, including attendance at regular meetings and adherence to any and all applicable
mandatory participation requirements.
D. PATIENT FINANCIAL ASSISTANCE PROGRAM
Although effective and safe, medical cannabis can be an expensive treatment option for patients. Medical
cannabis is not allowed as a deductible healthcare expense for federal income tax purposes, nor is it covered
by insurance. COMPANY recognizes the burden this places on patients and is committed to assisting those
with a financial hardship. As OHIO has higher than average rates of poverty, aiding patients with financial
hardship is especially important to COMPANY and we are committed to providing safe access to quality
medical cannabis for all eligible OHIO residents.
The COMPANY financial assistance program aims to assist as many patients as possible while maintaining
sufficient assets to achieve financial stability and provide for growth. Additionally, funding for the program must
be balanced with other community support initiatives.
D.1.POVERTY IN OHIO
COMPANY is committed to treating all patients with compassion and dignity regardless of socioeconomic
or mental health status. All COMPANY agents must treat all patients with respect and patience.
1. Many of Ohio's medical cannabis patients are living in poverty. The most recent census figures show 16
percent of the state's residents were below the poverty line in 2012, which is the 18th-highest rate among
states and just slightly higher than the national average of 15 percent. Nearly 21 percent of the state's
population has income that is less than 125 percent of poverty level, which gives OHIO the 19th-highest
rate among the states. The national average is 20 percent
2. According to the World Health Organization, chronic diseases and poverty are interconnected in a
vicious cycle.
3. The chronic disease burden is concentrated among the poor.
4. Impoverished people are more vulnerable for several reasons, including increased exposure to risks
and decreased access to health services.
5. Chronic diseases can cause poverty in individuals and families, and draw them into a downward
spiral of worsening disease and poverty.
6. The poor are more vulnerable to chronic diseases because of material deprivation and psychosocial
stress, higher levels of risk behavior, unhealthy living conditions and limited access to good-quality
health care (see sidebar figure on the next page). Once disease is established, poor people are more
likely to suffer adverse consequences than wealthier people. This is especially true of women, as
they are often more vulnerable to the effects of social inequality and poverty, and less able to access
resources. (World Health Organization, http://www.who.int/chp/chronic disease report/part2 ch2/en/,
Accessed July 1, 2014).
7. The Federal Poverty Level is set by the U.S. government to help determine which individuals and families
in the United States are living "in poverty." For an individual (one person), the Federal Poverty Level is
$11,490; meaning that, if an individual living on their own earns $11,490 per year, they are living at
the Federal Poverty Level. Below is a set of key data indicators related to poverty in OHIO from
Spotlight on Poverty:
POVERTY BY DEMOGRAPHIC'
(a) Child poverty rate: 24%
(b) Senior poverty rate: 13%
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(c) Women in poverty: 15.5%
(d) Percent of single-parent families with related children that are below poverty: 28%
ECONOMIC WELL-BEING

(a)
(b)
(c)
(d)
(e)
(f)
(g)
(h)

Poverty rate: 16.4%
Extreme poverty rate: 7.1%
Unemployment rate: 9.7%
Food insecurity: 16.6%
Low-income families that work: 37.4%
Minimum Wage: $8.25/$7.25
Percent of jobs that are low-wage: 18.8%
Percent of individuals who are uninsured: 22%

HOUSING

(a)
(b)
(c)
(d)
(e)
(f)
(g)
(h)

Total households: 986,741
Households paying more than 30% of income on housing: 193,206
Homeless people: 9,926
Home foreclosure rate: 5.15% PARTICIPATION IN FEDERAL PROGRAMS
Adults and children receiving welfare (TANF): 27,193
EITC recipients: 237,000
Households receiving federal rental assistance: 22,969
Households receiving LIHEAP (Low Income Home Energy Assistance Program):
22,981

D.2.PROGRAM MANAGEMENT
D.2.a. Program Oversight
The financial assistance program is overseen by the dispensary manager. Executive management must
authorize the program budget annually. The Controller shall authorize any operational program changes. The
dispensary manager shall develop program documents and procedures to be approved by the Controller.
D.2.b. Eligibility
Financial assistance may be granted to residents who are properly registered with the Division. Participation
is based on the patient's income, not that of their caregiver. A patient does not need financial hardship status
from the Division to qualify for the COMPANY program. A patient must provide proof of receipt of assistance
from an approved program or provided certified copies of their federal or state tax returns in order to qualify
for assistance. The dispensary manager must grant final approval on any hardship application. The
dispensary manager shall have the authority to grant financial assistance with Controller approval to a patient
for reasons other than financial hardship including, but without limitation:
1. Active duty or veteran status;
2. Hospice status;
3. Disability status; or
4. Senior citizen status.

D.2.c.Record Keeping
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All patients participating in the program are required to sign an anti-diversion and responsible use pledge.
The dispensary manager will remove any patient suspected of diversion from the program immediately. The
dispensary manager shall not retain any patient documentation used to verify financial status. All
documentation shall be returned to the patient upon verification. Any documentation that is not returned to
the applicant must be shredded. All financial documentation submitted for review shall be kept in a locked
file cabinet in a secured area that is locked every evening after business hours.
E. PATIENT EDUCATION MATERIALS
E.1. EDUCATIONAL MATERIALS REQUIRED
E.1.a. Dispensary Manager Responsible For Patient Education Materials
The dispensary manager shall provide and maintain patient education materials in accordance with Division
regulations. The dispensary manager may engage the services of a third-party for translation services as
necessary. The dispensary manager may utilize patient education materials from verified sources including
the manufacturer or cultivator, peer reviewed journals and trusted organizations, including Americans for Safe
Access.
E.1.b. Patient Education Materials Required
COMPANY must provide educational materials about cannabis to registered qualifying patients and their
personal caregivers upon registration in addition to the accompanying materials and additional product
information required by the Sales, Cash Handling and Accounting Plan. The dispensary manager must
assure an adequate supply of up-to-date educational materials is available for distribution. The
educational material must include at least the following:
1. Information to assist in the selection of marijuana, describing the potential differing effects of
various strains of marijuana, as well as various forms and routes of administration;
2. Materials offered to patients and their caregivers to help enable them to track the strains used
and their associated effects;
3. Information describing proper dosage and titration for different routes of administration. Emphasis
shall be on using the smallest amount possible to achieve the desired effect. The impact of potency
must also be explained;
4. A discussion of tolerance, dependence, and withdrawal;
5. Facts regarding substance abuse signs and symptoms, as well as referral information for
substance abuse treatment programs;
6. A statement that patients may not distribute marijuana to any other individual; and
7. Any other information required by the Division or deemed appropriate by the dispensary manager.
E.2. NEW PATIENT EDUCATION PACKET
All new patient and caregivers visiting COMPANY for the first time shall receive the attached new patient
education packet. The guide shall be updated semi-annually by the dispensary manager and only include
information from credible sources. All materials used must be approved by the source.
E.4. PATIENT PHONE SUPPORT
COMPANY shall record messages relating to the most common patient issues including dosing and overconsumption relief for playback availability off hours. These common responses must also be included on
the website. COMPANY also provides an on-line chat feature during hours of operation where patients and
caregivers with secured access may submit anonymous questions answered by a dispensary agent.
E.5. PATIENT EVENTS AND CLASSES
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E.5.a. Patient Education Events
The dispensary manager shall coordinate and schedule quarterly educational events for patients and
caregivers. Events must cover one topic in-depth and may include:
1. Special materials distribution;
2. Lectures and guest speakers;
3. On-line content; and
4. Other approved forms of communication.
E.5.b. Patient Education Classes
The dispensary manager must develop or engage an expert to develop and schedule regular patient
education courses. Such courses must be taught by a qualified agent and may cover the following topics:
1. Cannabinoid medicine;
2. Strain selection;
3. Titration methods;
4. Dosing;
5. Home preparation;
6. Locked storage; and
7. Safety
F. NEW PATIENT EDUCATION PACKET
F.1. WELCOME
Welcome to the healing world of plant-based therapy. The benefits of medicinal cannabis range from antispasmodic to topical anti-inflammatory and far beyond. Healthy relationships between medical cannabis
establishments and individuals can lead to greater community improvement. Medical cannabis establishments are
responsible for providing patients with access to a range of cannabis-based medicines. Patients in states that
allow for the consumption of medicinal cannabis are responsible for researching the ways cannabis use may
impact their symptoms and conditions. It is crucial for patients to understand a provider's limited ability to advise
the best products or treatment for such individualized needs. While our vendors and staff serve to answer inquiries
pertaining to dosage recommendations and known effects of medicine provided in store as well as credible
knowledge otherwise obtained from reliable sources, patients work to research and record those forms of medicine
that prove most effective in meeting their individual desires and expectations. This symbiotic relationship between
those with informed questions and those with informed answers helps elevate the greater understanding of a
cannabis community.
Your effort in understanding the way cannabis impacts your body is a contribution to the re-education and
general relief of our society at large. Our goal is to help you.
F.2. CANNABIS AS MEDICINE
The Cannabis plant originates from Central Asia and grows in several different species, each varying in physical
appearance and compositional attributes. Cannabis sativa and Cannabis indica are the two prominent species
of cannabis cultivated for the effects that result from their consumption. Humans have utilized the medicinal
properties of the Cannabis plant for thousands of years, and the consumption of cannabis by humans historically
pre-dates the majority of our species' greatest advancements. Cannabis is one of the oldest psychotropic drugs
known to humanity.' Non-psychoactive variations of the cannabis plant referred to as industrial hemp have
similarly been Harvested for centuries, valuable for fibrous stalks that can be used to efficiently produce products
like paper, textiles, rope and building materials; nutrient-rich seeds used for food and fuel oil; and processed for
medicinal components, such as its high-CBD content.'
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Today, however, cannabis is considered illegal in most parts of the world. The Federal government of the United
States does not recognize the medicinal benefits of cannabis, despite the growing number of states that have
legalized cannabis for medicinal use. Over the past 18 years, nearly half of the states in our country have passed
laws allowing for the legal consumption of cannabis. With 23 legal medicinal cannabis states (and D.C.) and
counting, marijuana remains a Schedule I substance. After more than a century of cannabis prohibition in the
U.S., individuals throughout are regaining access to one of humanity's oldest medicines and using it to manage
an extensive range of modern-day physical ailments.
F.3.INTRODUCTION TO ADMINISTRATION
Medicinal cannabis is administered through a number of different methods. Most commonly, the dried flowers
(buds) or extracted resin glands (hashish) of the cannabis plant are smoked or vaporized. Cannabis can also
be consumed through infused foods, beverages, capsules and sublingual tablets. Cannabis can be topically
applied through creams, salves, balms and transdermal patches that are infused with activated cannabinoid
extracts.
The natural chemical constituents of the Cannabis plant are called cannabinoids, and the human body is
equipped with an entire network of cannabinoid receptors, referred to as the endocannabinoid system. Scientists
have isolated 85 different cannabinoids from the plant, and both psychoactive and non-psychoactive
cannabinoids are associated with positive health benefits. THC (delta-9-tetrahydrocannabinol) was the firstidentified cannabinoid, and is best known for its psychoactive effects. Other cannabinoids like CBD (Cannabidiol)
are non-psychoactive, though CBD does share many therapeutic qualities with THC. CBD has been known to
relieve convulsions, inflammation, anxiety and nausea.
The psychological and physiological effects of cannabis have been extensively characterized, including
euphoria, pain relief, sedation, memory and cognitive impairment, appetite stimulation, and nausea
treatment. Different varieties of cannabis are called strains, with each strain presenting different cannabinoid
profiles and thus each offering different physiological effects. Most cannabis strains cultivated and sold for
medical use are pure-bred indicas, pure-bred sativas or quantifiable hybrids.
The medicinal effects of cannabis use are known to benefit individuals suffering from a number of life-altering
medical conditions that vary in severity. While the anti-emetic (anti-nausea) and orexigenic (appetitestimulating) effects of cannabis are becoming common knowledge in our society, recent research has
explored in-depth the use of cannabis in treatment of cancer, Multiple Sclerosis, chronic pain, arthritis, gastrointestinal disorders, movement disorders, HIV/AIDS, and conditions related to aging.
Establishing an efficient treatment regime with cannabis requires that users keep a recorded log of their
experience and relationship with cannabis consumption. Following symptom patterns, treatment behaviors,
efficacy and side effects of cannabis medicines will help patients and doctors make the most beneficial
treatment decisions.'
F.4. METHODS OF CONSUMPTION
F.4.a. Combustion
Inhalation is the most common method of cannabis consumption. The flowers of the female cannabis plant
are dried and smoked via pipes, bongs, joints, and similar methods.
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Dried cannabis flowers can alternately be vaporized, frequently in an effort to avoid inhaling irritants or
potential carcinogens. Vaporizing devices are available in many forms that run a gamut ranging from tabletop
models to portable vaporizer pens. While vaporizing, dried cannabis flowers are typically heated to a
temperature between 180-190°C in order to suppress respiratory toxins while administering medicinal vapor
comprised of activated cannabinoids.
F.4.b. Oral Forms
A popular alternative to cannabis inhalation, cannabis-infused foods and beverages offer patients a method of
medicating that does not require the use of the lungs. Patients with respiratory issues or supplemental oxygen
dependence frequently turn to edibles if smoking or vaporizing is not an available option.
While mainstream culture views the act of smoking as an unattractive habit, oral cannabis consumption
provides a more discreet method of medicating. Smoking in Ohio is strictly prohibited.
The essential process of heating cannabis in order to activate cannabinoids for their effects to be felt through
oral consumption is called decarboxylation. Heating cannabis in an oven has been shown as an effective
method of successful decarboxylation and activation of beneficial cannabinoids.^7 CHANGETHIS Olive oil, coconut
oil, butter and honey are examples of compatible extraction solvents that bond well when heated with
cannabinoids. Such medicated ingredients provide an array of options for the construction of therapeutic meals.
F.4.c. Edibles
Edibles are an important part of the patient regimen with respect to the administration of medical cannabis for
health needs. There are many patients who do not wish to inhale smoke to obtain their medicine. However,
there are some particular aspects of edibles that one needs to be aware so as to select the appropriate product.
Generally speaking, an edible will have a delayed onset time before one will be aware of the therapeutic effect.
This is due to the slower absorption rate of the cannabinoids through the tissues of the digestive tract and also
the first pass through the liver that serves to detoxify and degrade the cannabinoids. Therefore, an overall higher
dose is required as compared to an inhaled dose. However, there is a much longer duration of effectiveness
allowing the patient to medicate less frequently than if the cannabis was smoked. The water-insoluble
cannabinoids are emulsified so crossing of the blood/brain barrier and absorption into the body is much faster.
A final consideration when choosing edibles is to be certain that it is chewed for a longer time than nonmedicated foods, as there can be appreciable absorption through the tissue in the mouth and into the
bloodstream. This avoids the first pass liver detoxification and makes for a more therapeutic response.
F.4.d. Capsules And Sublinguals
Much like edibles, hash oil capsules and sublingual tablets infused with activated cannabinoids present an
ingestion alternative to smoking. These are also viable alternatives to the consumption of edible treats supersaturated with sugar and fats. The popularity of overly sugary dessert-type cannabis snacks has led some
nutritionally-conscious edibles producers to craft cannabis-infused health food, like medicated granola bars
and sunflower seeds.
F.4.e. Topicals
Cannabis can be topically applied through infused lotions, creams, balms, salves and patches. Topical
cannabis applications do not induce psychoactive effects. Cannabinoids combined with a penetrating topical
cream can enter the skin and body tissues and allow for direct application to affected areas.
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The benefits of using cannabis through topical application have been demonstrated in treating an array of skin
ailments ranging from allergic reactions to inflammation and severe pain. Use of topical products with adequate
THC and CBD content has been shown to provide notably beneficial pain relief and anti-inflammatory results.
F.5. STRAIN DIFFERENTIATION
The primary effects of indica, sativa and hybrid cannabis strains vary based on the genetic and chemical
composition of different plant varieties. Sativas are known to primarily influence thoughts and emotions,
while indicas provide more of an impact on the physical body. Hybrids borrow traits from their parents, so
their effects are most often a combination of qualities that are otherwise indica or sativa specific. Hybrids
can be indica-dominant, sativa-dominant, or a 50/50 blend.
Endocannabinoid systems vary by individual, which means the same cannabis strain will affect different
people differently. Cannabinoid profiles vary by strain, but also by different flowers of the same plant.
Sativas grow tall and thin. Sativa strains are optimal for daytime medicating. Their effects are most often
stimulating. Sativa strains are known to inspire creativity and focus, reduce depression, relieve headaches
and increase appetite. Negative side effects that can present with use of sativa strains include paranoia and
anxiety.
Indicas grow short and stout. Indica strains are often used for physical pain relief and sleep-related conditions,
as their sedative effects are well known. Indica strains are known to relax users, reduce seizures, reduce
stress and calm muscle spasms. Notable side effects of indica use include feelings of tiredness and "fuzzy"
thinking.'
F.6.ANALYTICAL TESTING
Different cannabis strains produce different combinations of cannabinoids ratios. Different cannabinoids
impact the body in different ways. Methods of ingestion also influence the effects of different cannabinoids
on the body.
While THC is the most well-known cannabinoid, primarily for its psychoactive effects, non-psychoactive
cannabinoids are known to offer a wide range of therapeutic benefits.
From the Guide to Using Medical Cannabis published by Americans for Safe Access:
1. Cannabidiol (CBD) relieves convulsions, inflammation, anxiety and nausea—many of the same
therapeutic qualities as THC but without psychoactive effects. It is the main cannabinoid in lowTHC cannabis strains, and modern breeders have been developing strains with greater CBD
content for medical use.
2. Cannabinol (CBN) is mildly psychoactive, decreases intraocular pressure, and seizure
occurrence.
3. Cannabichromene (CBC) promotes the analgesic effects (pain relief) of THC and has sedative
(calming) effects.
4. Cannabigerol (CBG) has sedative effects and antimicrobial properties, as well as lowers
intraocular pressure.
5. Tetrahydrocannabivarin (THCV) is showing promise for type 2 diabetes and related metabolic
disorders.
6. THCA is another cannabinoid with weak or no psychotropic effects and has been shown to exert
anti-proliferative (inhibits cell growth) and anti-spasmodic (suppresses muscle spasms) actions.'
7. It is quickly becoming the industry standard for states to require testing of cannabis and cannabis
products sold through licensed facilities. Both mandatory and voluntary testing for contaminants
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assures the safest high-quality medicine is being produced and distributed by growers and
retailers. Testing for potency, residuals, terpenoids
Guide to Using Medical Cannabis." Americans for Safe Access. Retrieved from:
http://www.safeaccessnow.org/using
Medical cannabis, and cannabinoid content helps patients and distributors during processes of
researching and recommending different products. Popular websites allow cannabis
establishments to publish their lab test results online for users to review. Consumers who wish to
evaluate necessary dosages and benefits of different cannabinoid ratios should keep a written
record of their personal experiences with different products and dosages.
F.7. DOSING: DOSING IN EDIBLES AND THE EFFECTS OF VAPORIZING
The amount of cannabis consumed in a given sitting will influence a patient's experience. Evaluating the
proper dosage of cannabis needed to treat a patient's medical condition requires that patients monitor the
effects of low-dose edibles and slowly increase dosage until the optimal effects are eventually achieved.
The difference in effect between inhaling and eating cannabis are substantial. Edibles allow for slower
absorption of cannabinoids, as the digestive process causes a variation of THC to metabolize in the liver and
produce different effects than those caused by inhaling cannabis.
Vaporizing offers immediate and fast-acting effects, but presents complication in its potential to cause
bronchial irritation. Despite common misconceptions, holding smoke does not increase the effects. Studies
show that 95% of the THC is absorbed in the first few seconds of inhaling."
F.8. MEMBERSHIP INFO AND FINANCIAL ASSISTANCE
COMPANY offers pricing and other benefits to those patients who choose to designate COMPANY as their
primary care facility. Various specials are offered by COMPANY on different days throughout the week. Also,
financial assistance is available to patients living below 200% of the federal poverty line, recently unemployed
or injured on the job. Please ask an associate for details on member benefits, financial assistance and other
discounts available.
F.9. OBTAINING A MEDICAL MARIJUANA REGISTRY IDENTIFICATION CARD
Holding a medical marijuana registry card in OHIO does not exempt a person from state and federal laws that
apply to marijuana. It does allow the holder of the card to possess two and one half ounces of usable marijuana
in any one 14-day period (O.R.C. 3796) and twelve marijuana plants irrespective of whether the marijuana
plants are mature or immature O.R.C. 3796). "Usable marijuana," as defined in O.R.C. 3796, means the seeds,
dried leaves and flowers of a plant of the genus Cannabis, and any mixture or preparation thereof that is
appropriate for the medical use of marijuana. The term does not include the stalks and roots of the plant.
In order to obtain a Medical Marijuana Registry identification card from the OHIO Division of Public and
Behavioral Health, prospective registrants must first request an application packet from the Division of Public
and Behavioral Health either by mail or in person. A $25 application fee is due at the time of request.
1. If an application request is mailed, an application packet will be sent to the applicant within three
business days.
2. If an application request is made in person, the application packet is provided by the DPBH at the
time of this visit.
3. The OHIO MMR application packet consists of:
(a) An application page to be filled out and signed by the applicant
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4.
5.

6.
7.
8.
9.

(b) The Attending Physician's Statement to be filled out by an applicant's doctor, who must be
(c) Board certified Medical Doctor or Osteopathic Doctor in the State of OHIO and in good
standing
(d) Waiver and Acknowledgement forms requiring notarization
(e) A Caregiver Application Form (if requested by the applicant or if the applicant is a minor)
(f) A Minor Release Form that must also be notarized (required if the applicant is under 18 years
of age)
(g) Proof of OHIO Residency (A copy of the applicant's driver's license or Identification card
issued by
OHIO DMV must be submitted along with required forms)
Once the application packet is completed, the applicant is required to mail it back to the Department
or return it to the Department in person, along with a $75 registration fee. Once the application packet
is determined complete, the Registry mails a 30-day temporary acceptance letter to the applicant.
The Division will complete a name-based background check of all applicants and designated
caregivers prior to determining the approval or denial of an applicant's MMR identification card
application. The Department of Public Safety, Criminal History Repository has 15 days to return the
results of the name-based background checks to the Registry.
The division may request a complete set of fingerprints from the applicant and the designated primary
caregiver if the procedural, name-based criminal history evaluation completed by the Division results
in an inadequate determination of the applicant's criminal history.
Approved applicants will receive an acceptance letter that must be taken to an approved OHIO DMV
location to receive their Medical Marijuana Patient or Caregiver card.
Medical Marijuana Registry cards in OHIO are valid for one year and must be renewed annually, one
year from the date your application was stamped. The same procedure used in the original
registration process must be followed during the renewal process.
In order to renew one's Medical Marijuana Registry card, registrants must submit annually to the
Division:
(a) Updated written documentation from the person's attending physician in which the
attending physician sets forth that:
(1) The person continues to suffer from a chronic or debilitating medical condition;
(2) The medical use of marijuana may mitigate the symptoms or effects of that
condition; and
(3) The attending physician has explained to the person the possible risks and
benefits of the medical use of marijuana; and
(4) If the person elects to designate a primary caregiver for the subsequent year and
the primary caregiver so designated was not the person's designated primary
caregiver during the previous year:
(5) The name, address, telephone number and social security number of the
designated primary caregiver; and
(6) A written, signed statement from the person's attending physician in which the
attending physician approves of the designation of the primary caregiver.
(7) Detailed information about the caregiver application and registration process are
detailed in the following section.

F.10. OHIOLAWS APPLICABLE TO PATIENTS
Welcome to the medical cannabis community of OHIO! Medical cannabis patients in OHIO must be at least
18 years of age and a resident of OHIO to register with the Division of Public and Behavioral Health's Medical
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Marijuana Registry. In order to register, a patient must meet with their OHIO-licensed physician after
requesting and obtaining a MMR application packet from the Division. Your physician can provide a statement
for the Division establishing that you have a qualifying medical condition specified by law.
F.10.a. Qualifying Conditions
"Chronic or debilitating medical condition" means:
1. Acquired immune deficiency syndrome [For more information: http://greensha.re/v7NIN];
2. Cancer (For more information: http://greensha.re/JgD02];
3. Glaucoma [For more information: http://greensha.re/nunGy];
4. A medical condition or treatment for a medical condition that produces, for a specific patient, one or
more of the following:
(a) Cachexia (For more information: http://greensha.re/o0k3A];
(b) Persistent muscle spasms, including, without limitation, spasms caused by multiple
sclerosis (For more information: http://greensha.re/VDxDi];
(c) Seizures, including, without limitation, seizures caused by epilepsy [For more
information: http://greensha.re/y9Mah];
(d) Severe nausea [For more information: http://greensha.re/IKXjm]; or
(e) Severe pain [For more information: http://greensha.re/chronic-pain]; or
5. Any other medical condition or treatment for a medical condition that is:
(a) Classified as a chronic or debilitating medical condition by regulation of the Division; or
(b) Approved as a chronic or debilitating medical condition pursuant to a petition
submitted in accordance with state regulations.
F.10.b. Purchasing And Possession Limits
Medical marijuana patients in OHIO have the option of obtaining their medicine from a registered
dispensary facility. A dispensary is a business that acquires, possesses, delivers, transfers, transports,
supplies, sells or dispenses marijuana or related supplies and educational materials to the holder of a
valid registry identification card.
Each medical marijuana dispensary operating in OHIO shall assure that the weight, concentration and
content of THC in all marijuana, edible marijuana products and marijuana-infused products that the
dispensary sells is clearly and accurately stated on the product sold. Dispensaries are limited in the amount
of marijuana they can sell to registered patients, just as patients are limited in the amount of marijuana
they can legally possess during a given time period. Regulations stipulate that dispensaries in OHIO will
never sell to a person, in any one 14-day period, an amount of marijuana for medical purposes that
exceeds the two and one half ounce limit set forth in O.R.C. 3796. Registered medical marijuana
cardholders are not permitted to purchase or possess over two and one half ounces of marijuana during
any one 14-day period.
F.10.c. Registering A Primary Caregiver
A primary caregiver is a person other than a qualifying patient who is registered to help manage a
patient's medical cannabis use through acquisition, transportation and distribution of cannabis. Primary
caregivers are often responsible for obtaining cannabis from a dispensary and providing it to their
respective patients, whose access to medical marijuana could be limited due to physical mobility or
severe illness.
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Medical cannabis patients in OHIO have the option of designating one primary caregiver to assist them
in the acquisition of medical cannabis. It is established that a person may have only one designated
primary caregiver at any one time.
OHIO regulations require that your caregiver must be at least 18 years old, have significant
responsibility for managing your well-being, and be officially designated as your primary caregiver
through processes outlined in state regulations, which are detailed below.
If you wish to designate a caregiver at the time of submitting your own registry identification card
application, you must request a Caregiver Application form at the time you request your OHIO MMR
application packet. If you wish to designate a primary caregiver after receiving approval for a MMR
identification card, you must submit to the Division:
1. name,
2. address,
3. telephone number
4. social security number of the designated primary caregiver; and
5. A written, signed statement from your attending physician in which the attending physician
approves of the designation of the primary caregiver.
If you wish to designate a primary caregiver at the time of applying for your registry identification card, the
information listed above must be provided to the Division along with those materials required during the initial
patient application process and those additionally required materials detailed below. Required accompanying
information to be submitted during the process of designating a primary caregiver are outlined in O.R.C. 3796
and include:
1. A written statement signed by the applicant's attending physician verifying that he or she was
presented with a photographic identification of the applicant and the designated primary caregiver,
if any, and that the applicant and the designated primary caregiver, if any, are the persons named
in the application;
2. On forms prescribed by the Department, any information required by the Central Repository for
OHIO Records of Criminal History;
3. On forms prescribed by the Department, any information required by the Department of Motor
Vehicles;
4. A complete set of the fingerprints of the applicant and the designated primary caregiver, if any, taken
by a state or local law enforcement agency;
5. A notarized medical marijuana program waiver and liability release form that is prescribed by the
Department and signed by the applicant and designated primary caregiver, if any;
6. A notarized acknowledgment form that is prescribed by the Department and signed by the applicant
and designated primary caregiver, if any;
7. If the applicant is under 18 years of age, a minor release form signed by the designated primary
caregiver of the minor; and
8. Proof that the applicant is a resident, including, without limitation, a photocopy of a driver's license
issued by the Department of Motor Vehicles or a photocopy of an identification card issued by the
Department of Motor Vehicles.
OHIO regulatory provisions offer assurance that your designated caregiver will be issued a registry
identification card as soon as practicable after receiving the materials detailed in this section.
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F.10.d. Laboratory Testing
The Division will establish standards for the certification of one or more private and independent testing
laboratories that will provide marijuana producers and consumers with valuable information pertaining
to cannabinoid content and contamination of medical cannabis. Certified laboratories will test
marijuana, edible marijuana products and marijuana-infused products that are to be sold in the state of
OHIO.
Certified, independent testing laboratories must be able to determine accurately, with respect to
marijuana, edible marijuana products, and marijuana-infused products that are sold or will be sold at
medical marijuana dispensaries in OHIO:
1. The concentration therein of THC and Cannabidiol.
2. Whether the tested material is organic or non-organic.
3. The presence and identification of molds and fungus.
4. The presence and concentration of fertilizers and other nutrients.
F.10.e. Designating A Primary Dispensary
A medical cannabis dispensary is a place of business licensed to sell medical cannabis to qualifying patients
and primary caregivers. Stipulations allowing medical cannabis patients to designate a primary dispensary
facility have yet to be established by the Division.
F.11. RESOURCES FOR PATIENTS AND CAREGIVERS
State of OHIO Medical Marijuana Regulations: http://qreensha.re/oX4m6
OHIO Patient Registration Flowchart: http://greensha. re/Hztp4
OHIO Medical Marijuana Program Facts: http://greensha.re/IV5cE
OHIO MMR FAQs: http://greensha.re/EJdp0
F.12. DIVISION CONTACT INFORMATION
G. PATIENT LEGAL INFORMATION
COMPANY is committed to providing patients with the most accurate and up-to-date information related to
legal issues for patients. Our training program incorporates extensive education for staff in order to provide
patients with a trusted source of information. The New Patient Packet provides patients information that
must be updated bi-annually by the dispensary manager.
Additionally, all COMPANY agents must be familiar with current patient regulations and laws. NOTE: the
following regulations are date sensitive and require periodic inspection and update. If any agent has questions
regarding law and regulations pertaining to patients and caregivers, they must seek guidance from the
dispensary manager to assure a complete understanding. No agent may provide legal advice to a patient or
caregiver.
G.1. SUMMARY OF RULES APPLICABLE TO PATIENTS
G.1.a. Registry Card Applications
Applicants for a registry identification card must be residents of the State and follow the form prescribed by
the Department. Applications must include written documentation from an attending physician stating the
diagnosis of a chronic or debilitating medical condition for which the use of medical marijuana may mitigate
the symptoms or effects of that condition, and that the possible risks and benefits of medical marijuana have
been clearly explained to the applicant. Include contact information for both the attending physician and
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primary caregiver if one has been selected, and written documentation stating the physician approves of
the designated caregiver. The applicant may also name a designated medical marijuana dispensary at the
time of application.
For registry identification card applicants who are under 18 years of age, in addition to submitting the
information above, a parent or legal guardian must sign a written statement acknowledging he or she is aware
of the possible risks and benefits of medical marijuana use for the minor and that he or she consents to such
use. The parent or guardian must also agree to serve as the designated primary caregiver for the minor and
to control the acquisition, dosage and frequency of cannabis use.
Application information will be shared with the Central Repository for OHIO Records of Criminal History
for a criminal background check, and either the Board of Medical Examiners or the State Board of
Osteopathic Medicine depending on which entity the attending physician is licensed to practice medicine
with to assure he or she is in good standing with the board(s).
The Division will verify all application information and approve or deny an application within 30 days after
receiving the information. If an application is denied, the applicant must wait 6 months to reapply for a
registry identification card. NOTE: While an applicant awaits approval or denial of a registry identification
card application, he or she is deemed to possess a card upon presentation of a copy of his or her
application to law enforcement. If the Division approves a registry identification card application, written
notice will be sent to the applicant that must then be presented to the Department of Motor Vehicles and
Division along with proof of identity in order to receive the card.
G.1.b. Patient Change Of Information
Registry identification card holders must notify the Department of any changes to personal identifying
information within seven days of the change(s). Cardholders must annually submit documentation from
their attending physician stating the continued need for medical marijuana. Failure to comply with the
above will result in the registry card being deemed expired.
G.1.c. Registry Card Revocations
The Division will immediately revoke a registry identification card if it determines a cardholder provided false
information on the card application, or has been convicted of intentionally selling a controlled substance. The
cardholder will have seven days to return his or her registry identification card to the Division following the
receipt of a notice of revocation. The cardholder may not apply for a new card for 12 months following
revocation unless the Division or a court of competent jurisdiction authorizes reapplication in a shorter time.
If a cardholder is diagnosed as no longer having a chronic or debilitating disease, he or she and the primary
caregiver must return the registry identification card(s) to the Division within seven days following diagnosis.
G.1.d. Primary Caregivers
A patient may submit information to the Division to designate a primary caregiver when they apply for a
registry identification card, or any time after they have received a card. Patients may designate only one
primary caregiver at any one time, and that caregiver may only serve one patient at a time.
G.1.e. Patient And Caregiver Cultivation
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A log of each person authorized to cultivate, grow or produce marijuana and the reason they are
authorized to do so will be maintained by the Division. This log will be available for verification by law
enforcement 24 hours a day.
G.1.f. Patient Protections
An insurer or managed care organization is not required to reimburse costs associated with medical
marijuana use. Employers are also not required to allow for medical use of marijuana in the workplace,
nor modify job duties or working conditions for a person using medical marijuana. An employer must,
however, attempt to make reasonable accommodations for the medical needs of an agent who holds a
registry identification card and uses marijuana for medical reasons.
G.1.g. Search And Seizure
The mere possession of a registry identification card is not sufficient evidence to give law enforcement
(or any government agency) probable cause to search a patient or a patient caregiver's person or
property. In the event of a lawful search and seizure of a medical marijuana patient or caregiver's
property, any marijuana, paraphernalia or related property must not be destroyed while in procession of
law enforcement. Such seized property may only be forfeited following a criminal conviction. This applies
to medical marijuana establishments as well.
G.1.h.Prohibited Acts
It is illegal for registry identification cardholders to operate any vehicle or vessel while under the influence
of marijuana. It is illegal to use marijuana on any public property, or in any correctional facility. It is illegal
for a registry identification cardholder to give medical marijuana to a non-cardholder, and also to deliver
marijuana to a registered cardholder. In addition to any penalty provided by law, the willful violation of these
rules may result in the Division preventing a patient from using or obtaining a registry identification card for
up to six months.
Affirmative defenses to a criminal charge of possession, delivery or production of marijuana include
having been diagnosed with a chronic or debilitating disease by a physician and advised to use medical
marijuana, and assisting a person with a chronic or debilitating disease with the medical use of
marijuana. Defendants in a criminal proceeding must notify the prosecuting attorney of their intent to
use a qualifying affirmative defense at least 5 days before going to trial.
G.1.i.Petition To Add Conditions
Anyone may petition the Division and State Health Officer to add a disease or condition to the list of qualifying
chronic or debilitating medical conditions that may benefit from medical marijuana. The Division has 180 days
to review the petition and approve or deny the disease or condition. The contents of such petitions and any
identifying information of petitioner(s) shall be confidential. The Division will transmit a copy of the State
Health Officer's approval or denial of a petition within 10 days following a final decision.
G.1.j. Physicians
The Board of Medical Examiners, the State Board of Osteopathic Medicine and any professional licensing
board may not take disciplinary action against attending physicians who participate in the medical use of
marijuana.
G.2. LEGISLATION APPLICABLE TO PATIENTS
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G.2.a. Confidentiality Of The Registry
O.R.C. 3796 Duties of Division concerning confidentiality; certain items of information not subject to
subpoena, discovery or inspection.
1. Except as otherwise provided in this section O.R.C. 3796, the Division and any designee of the Division
shall maintain the confidentiality of and shall not disclose:
1. The contents of any applications, records or other written documentation that the Division or its
designee creates or receives pursuant to the provisions of this chapter; or
2. The name or any other identifying information of:
(a) An attending physician; or
(b) A person who has applied for or to whom the Division or its designee has issued a registry
identification card. Except as otherwise provided in [O.R.C. 3796], the items of information
described in this subsection are confidential, not subject to subpoena or discovery and not
subject to inspection by the general public.
3. Notwithstanding the provisions of subsection 1, the Division or its designee may release the name
and other identifying information of a person to whom the Division or its designee has issued a
registry identification card to:
(a) Authorized agents of the Division or its designee as necessary to perform official duties of
the Division; and
(b) Authorized agents of state and local law enforcement agencies, only as necessary to verify
that a person is the lawful holder of a registry identification card issued to him or her
pursuant to O.R.C. 3796.
G.2.b. Required Accompanying Information
O.R.C. 3796 Registry identification cards: Program for issuance; application; required accompanying
information; distribution of copies of application; verification of information contained in application;
permissible grounds for denial of application; judicial review of decision to deny application;
reapplication; applicant and caregiver deemed to hold card pending approval or denial of application.
1. The Division shall establish and maintain a program for the issuance of registry identification cards
to persons who meet the requirements of this section.
2. Except as otherwise provided in O.R.C. 3796, the Division or its designee shall issue a registry
identification card to a person who is a resident of this State and who submits an application on a
form prescribed by the Division accompanied by the following:
(a) Valid, written documentation from the person's attending physician stating that:
(1) The person has been diagnosed with a chronic or debilitating medical condition;
(2) The medical use of marijuana may mitigate the symptoms or effects of that
condition; and
(3) The attending physician has explained the possible risks and benefits of the
medical use of marijuana;
(b) The name, address, telephone number, social security number and date of birth of the
person;
(c) Proof satisfactory to the Division that the person is a resident of this State;
(d) The name, address and telephone number of the person's attending physician;
(e) If the person elects to designate a primary caregiver at the time of application:
(1) The name, address, telephone number and social security number of the
designated primary caregiver; and
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3.

4.

5.

6.

(2) A written, signed statement from the person's attending physician in which the
attending physician approves of the designation of the primary caregiver; and
(f) If the person elects to designate a medical marijuana dispensary at the time of
application, the name of the medical marijuana dispensary.
The Division or its designee shall issue a registry identification card to a person who is under 18
years of age if:
(a) The person submits the materials required pursuant
(b) The custodial parent or legal guardian with responsibility for health care decisions for
the person under 18 years of age signs a written statement setting forth that:
(1) The attending physician of the person under 18 years of age has explained to that
person and to the custodial parent or legal guardian with responsibility for health
care decisions for the person under 18 years of age the possible risks and benefits
of the medical use of marijuana;
(2) The custodial parent or legal guardian with responsibility for health care decisions
for the person under 18 years of age consents to the use of marijuana by the person
under 18 years of age for medical purposes;
(3) The custodial parent or legal guardian with responsibility for health care decisions for
the person under 18 years of age agrees to serve as the designated primary caregiver
for the person under 18 years of age; and
(4) The custodial parent or legal guardian with responsibility for health care decisions
for the person under 18 years of age agrees to control the acquisition of marijuana
and the dosage and frequency of use by the person under 18 years of age.
The form prescribed by the Division to be used by a person applying for a registry identification card
pursuant to this section must be a form that is in quintuplicate. Upon receipt of an application that is
completed and submitted pursuant to this section, the Division shall:
(a) Record on the application the date on which it was received;
(b) Retain one copy of the application for the records of the Division; and
(c) Distribute the other four copies of the application in the following manner:
(d) One copy to the person who submitted the application;
(e) One copy to the applicant's designated primary caregiver, if any;
(f) One copy to the Central Repository for OHIO Records of Criminal History; and
(g) One copy to:
(1) If the attending physician of the applicant is licensed to practice medicine pursuant
to the provisions of O.R.C. 3796, the Board of Medical Examiners; or
(2) If the attending physician of the applicant is licensed to practice osteopathic
medicine pursuant to the provisions of O.R.C. 3796, the State Board of
Osteopathic Medicine.
The Central Repository for OHIO Records of Criminal History shall report to the Division its findings as
to the criminal history, if any, of an applicant within 15 days after receiving a copy of an application
pursuant to subparagraph (3) of paragraph (c). The Board of Medical Examiners or the State Board of
Osteopathic Medicine, as applicable, shall report to the Division its findings as to the licensure and
standing of the applicant's attending physician within 15 days after receiving a copy of an application
pursuant to subparagraph (4) of paragraph (c).
The Division shall verify the information contained in an application submitted pursuant to this section
and shall approve or deny an application within 30 days after receiving the application. The Division
may contact an applicant, the applicant's attending physician and designated primary caregiver, if
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any, by telephone to determine that the information provided on or accompanying the application is
accurate. The Division may deny an application only on the following grounds:
(a) The applicant failed to provide the information required pursuant to subsections 2 and 3 to:
(1) Establish the applicant's chronic or debilitating medical condition; or
(2) Document the applicant's consultation with an attending physician regarding the
medical use of marijuana in connection with that condition;
(3) The applicant failed to comply with regulations adopted by the Division, including,
without limitation, the regulations adopted by the Administrator pursuant to O.R.C.
3796;
(4) The Division determines that the information provided by the applicant was
falsified;
(5) The Division determines that the attending physician of the applicant is not
licensed to practice medicine or osteopathic medicine in this State or is not in good
standing, as reported by the Board of Medical Examiners or the State Board of
Osteopathic Medicine, as applicable;
(6) The Division determines that the applicant, or the applicant's designated primary
caregiver, if applicable, has been convicted of knowingly or intentionally selling a
controlled substance;
(7) The Division has prohibited the applicant from obtaining or using a registry
identification card pursuant to O.R.C. 3796;
(8) The Division determines that the applicant, or the applicant's designated primary
caregiver, if applicable, has had a registry identification card revoked pursuant
(9) In the case of a person under 18 years of age, the custodial parent or legal
guardian with responsibility for health care decisions for the person has not signed
the written statement required pursuant to paragraph (b) of subsection 3.
(b) The decision of the Division to deny an application for a registry identification card is a final
decision for the purposes of judicial review. Only the person whose application has been
denied or, in the case of a person under 18 years of age whose application has been denied,
the person's parent or legal guardian, has standing to contest the determination of the
Division. A judicial review authorized pursuant to this subsection must be limited to a
determination of whether the denial was arbitrary, capricious or otherwise characterized by
an abuse of discretion and must be conducted in accordance with the procedures set forth
in O.R.C. 3796 for reviewing a final decision of an agency.
(c) A person whose application has been denied may not reapply for 6 months after the date of
the denial, unless the Division or a court of competent jurisdiction authorizes reapplication
in a shorter time.
(d) Except as otherwise provided in this subsection, if a person has applied for a registry
identification card pursuant to this section and the Division has not yet approved or denied
the application, the person, and the person's designated primary caregiver, if any, shall be
deemed to hold a registry identification card upon the presentation to a law enforcement
officer of the copy of the application provided to him or her pursuant to subsection 4.
(e) As used in this section, "resident" has the meaning ascribed to it in O.R.C. 3796.

O.R.C. 3796. Application: Required accompanying information.
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1. In addition to the materials required by O.R.C. 3796, an application for a registry identification card
must include:
(a) A written statement signed by the applicant's attending physician verifying that he or she
was presented with a photographic identification of the applicant and the designated primary
caregiver, if any, and that the applicant and the designated primary caregiver, if any, are the
persons named in the application;
(b) On forms prescribed by the Division, any information required by the Central Repository
for OHIORecords of Criminal History;
(c) On forms prescribed by the Division, any information required by the Department of Motor
Vehicles;
(d) A notarized medical marijuana program waiver and liability release form that is
prescribed by the Division and signed by the applicant and designated primary
caregiver, if any;
(e) An acknowledgment form that is prescribed by the Division and signed by the applicant
and designated primary caregiver, if any;
(f) If the applicant is under 18 years of age, a minor release form signed by the designated
primary caregiver of the minor; and
(g) Proof that the applicant is a resident, including, without limitation, a photocopy of a
driver's license issued by the Department of Motor Vehicles or a photocopy of an
identification card issued by the Department of Motor Vehicles.
2. The Division will request a name-based check of an applicant, a caregiver or the parent of a child
from the Central Repository for OHIORecords of Criminal History and, if such check is inadequate
to determine the criminal history of an applicant, caregiver or parent of a child, the Division may
request a complete set of the fingerprints of the applicant and the designated primary caregiver, if
any.
3. As used in this section, "resident" has the meaning ascribed to it in O.R.C. 3796.
G.2.c. Registry Identification Cards:
Issuance to applicant; issuance to primary caregiver if primary caregiver has
been designated at time of application; required contents; duration; renewal
O.R.C. 3796. Registry identification cards: Issuance to applicant; issuance to primary caregiver if
primary caregiver has been designated at time of application; required contents; duration; renewal.
1. If the Division approves an application pursuant to O.R.C. 3796, the Division or its designee shall,
as soon as practicable after the Division approves the application:
(a) Issue a serially numbered registry identification card to the applicant; and
(b) If the applicant has designated a primary caregiver, issue a serially numbered registry
identification card to the designated primary caregiver.
2. A registry identification card issued pursuant to paragraph (a) of subsection 1 must set forth:
(a) The name, address, photograph and date of birth of the applicant;
(b) The date of issuance and date of expiration of the registry identification card;
(c) The name and address of the applicant's designated primary caregiver, if any;
(d) The name of the applicant's designated medical marijuana dispensary, if any;
(e) Whether the applicant is authorized to cultivate, grow or produce marijuana pursuant to O.R.C.
3796; and
(f) Any other information prescribed by regulation of the Division.
3. A registry identification card issued pursuant to paragraph (b) of subsection 1 must set forth:
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(a)
(b)
(c)
(d)

The name, address and photograph of the designated primary caregiver;
The date of issuance and date of expiration of the registry identification card;
The name and address of the applicant for whom the person is the designated primary caregiver;
The name of the designated primary caregiver's designated medical marijuana dispensary, if
any;
(e) Whether the designated primary caregiver is authorized to cultivate, grow or produce
marijuana pursuant to O.R.C. 3796; and
(f) Any other information prescribed by regulation of the Division.
4. Except as otherwise provided in O.R.C. 3796, a registry identification card issued pursuant to this
section is valid for a period of 1 year and may be renewed in accordance with regulations adopted
by the Division.
G.2.d. Written Notice Of Approval Or Denial Of Application; Issuance Of Card By Department Of Motor
Vehicles.
O.R.C. 3796
1. If the Division approves an application for a registry identification card:
(a) The Division will provide the applicant and designated primary caregiver, if any, with written
notice of its approval.
(b) The applicant and designated primary caregiver, if any, must present the written notice and proof
of identity to an appropriate office of the Department of Motor Vehicles in order to receive a registry
identification card. Upon the presentation of the written notice and proof of identity, the Department
of Motor Vehicles shall prepare and issue a registry identification card to the applicant and
designated primary caregiver, if any, after it has confirmed by telephone or other reliable means
that the Division has approved the issuance of the card.
2. If the Division denies an application for a registry identification card, the Division will provide the
applicant and designated primary caregiver, if any, with written notice of its denial by certified mail.
G.2.e. Fees
(O.R.C. 3796)
The Division will charge and collect the following fees:
1. For the issuance to a person, for the first time, of a packet of application materials to be used in
applying for a registry identification card $25
2. For the issuance to a person of a registry identification card after the Division has approved the
person's application to receive such a card $75
O.R.C. 3796 Deposit, Use And Disposition Of Money; Administration Of Account.
1. Any money the Administrator of the Division receives pursuant to O.R.C. 3796 or that is
appropriated to carry out the provisions of this chapter:
(a) Must be deposited in the State Treasury and accounted for separately in the State General
Fund;
(b) May only be used to carry out:
(1) The provisions of this chapter, including the dissemination of information concerning the
provisions of this chapter and such other information as determined appropriate by the
Administrator; and
(2) Alcohol and drug abuse programs pursuant to O.R.C. 3796; and
(3) Does not revert to the State General Fund at the end of any fiscal year.
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2. The Administrator of the Division shall administer the account. Any interest or income earned on the
money in the account must be credited to the account. Any claims against the account must be paid
as other claims against the State are paid.
O.R.C. 3796 Regulations; fees.
The Administrator of the Division shall adopt such regulations as the Administrator determines are necessary
to carry out the provisions of this chapter. The regulations must set forth, without limitation:
1. Procedures pursuant to which the Division will, in cooperation with the Department of Motor
Vehicles, cause a registry identification card to be prepared and issued to a qualified person as a
type of identification card described in O.R.C. 3796, inclusive. The procedures described in this
subsection must provide that the Division will:
(a) Issue a registry identification card to a qualified person after the card has been prepared by the
Department of Motor Vehicles; or
(b) Designate the Department of Motor Vehicles to issue a registry identification card to a person if:
(1) The person presents to the Department of Motor Vehicles valid documentation issued by the
Division indicating that the Division has approved the issuance of a registry identification
card to the person; and
(2) The Department of Motor Vehicles, before issuing the registry identification card, confirms
by telephone or other reliable means that the Division has approved the issuance of a
registry identification card to the person. 2. Fees for:
i. Providing to an applicant an application for a registry identification card, which
fee must not exceed $25; and
ii.
Processing and issuing a registry identification card, which fee must not exceed $75.
G.2.f.
Notification To Division Of Change In Information
O.R.C. 3796 Notification to Division of change in information. (O.R.C. 3796)
1. A person who is required to comply with the provisions of O.R.C. 3796 shall notify the Division of
any change in the information required by that section within 7 days after the change in that
information.
2. O.R.C. 3796 Registry identification card: Holder to notify Division of certain changes in information;
required annual update of documentation from attending physician; designation of primary caregiver
after initial issuance of card; deemed expiration of card. A person to whom the Division or its
designee has issued a registry identification card pursuant to O.R.C. 3796 shall, in accordance with
regulations adopted by the Division:
(a) Notify the Division of any change in the person's name, address, telephone number,
designated medical marijuana dispensary, attending physician or designated primary
caregiver, if any; and
(b) Submit annually to the Division:
(1) Updated written documentation from the person's attending physician in which the attending
physician sets forth that:
i. The person continues to suffer from a chronic or debilitating medical condition;
ii.
The medical use of marijuana may mitigate the symptoms or effects of that condition; and
iii.
The attending physician has explained to the person the possible risks and benefits of the
medical use of marijuana; and
iv.
If the person elects to designate a primary caregiver for the subsequent year and the
primary caregiver so designated was not the person's designated primary caregiver during
the previous year:
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I.

The name, address, telephone number and social security number of the
designated primary caregiver; and
II. A written, signed statement from the person's attending physician in which the
attending physician approves of the designation of the primary caregiver.
3. A person to whom the Division or its designee has issued a registry identification card pursuant to
O.R.C. 3796 shall, in accordance with regulations adopted by the Division, notify the Division of any
change in the person's name, address, telephone number, designated medical marijuana dispensary
or the identity of the person for whom he or she acts as designated primary caregiver.
4. If a person fails to comply with the provisions of subsection 1 or 2, the registry identification card issued
to the person shall be deemed expired. If the registry identification card of a person to whom the Division
or its designee issued the card pursuant to O.R.C. 3796 is deemed expired pursuant to this subsection,
a registry identification card issued to the person's designated primary caregiver, if any, shall also be
deemed expired. Upon the deemed expiration of a registry identification card pursuant to this subsection:
(a) The Division shall send, by certified mail, return receipt requested, notice to the person
whose registry identification card has been deemed expired, advising the person of the
requirements of paragraph (b); and
(b) The person shall return his or her registration card to The Division within 7 days after
receiving the notice sent pursuant to paragraph (a).
G.2.g. Registry Identification Cards:
Revocation; Duties; Judicial Review; Reapplication Prohibited For 12 Months O.R.C. 3796
1. If, at any time after the Division or its designee has issued a registry identification card to a person
pursuant to O.R.C. 3796, the Division determines, on the basis of official documents or records or
other credible evidence, that the person:
(a) Provided falsified information on his or her application to the Division or its designee, as
described in O.R.C. 3796; or
(b) Has been convicted of knowingly or intentionally selling a controlled substance, as
described in O.R.C. 3796, E the Division shall immediately revoke the registry identification
card issued to that person and shall immediately revoke the registry identification card
issued to that person's designated primary caregiver, if any.
2. If, at any time after the Division or its designee has issued a registry identification card to a person
pursuant to O.R.C. 3796, the Division determines, on the basis of official documents or records or other
credible evidence, that the person has been convicted of knowingly or intentionally selling a controlled
substance, the Division shall immediately revoke the registry identification card issued to that person.
3. Upon the revocation of a registry identification card pursuant to this section:
(a) The Division shall send, by certified mail, return receipt requested, notice to the
person whose registry identification card has been revoked, advising the person of
the requirements of paragraph (b); and
(b) The person shall return his or her registry identification card to the Division within 7
days after receiving the notice sent pursuant to paragraph (a].
4. The decision of the Division to revoke a registry identification card pursuant to this section is a final
decision for the purposes of judicial review.
5. A person whose registry identification card has been revoked pursuant to this section may not
reapply for a registry identification card pursuant to O.R.C. 3796 for 12 months after the date of the
revocation, unless the Division or a court of competent jurisdiction authorizes reapplication in a
shorter time.
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G.2.h. Registry Identification Cards: Card To Be Returned To Division Following Diagnosis Of Absence Of
Chronic Or Debilitating Medical Condition
O.R.C. 3796 Registry identification cards: Card to be returned to Division following diagnosis of absence of
chronic or debilitating medical condition. If a person to whom the Division or its designee has issued a registry
identification card pursuant to O.R.C. 3796 is diagnosed by the person's attending physician as no longer
having a chronic or debilitating medical condition, the person and his other designated primary caregiver, if
any, shall return their registry identification cards to the Division within 7 days after notification of the
diagnosis.
G.2.i General Requirements
O.R.C. 3796 Registry identification cards: General requirements concerning designation of primary caregiver;
user of medical marijuana not to have more than one designated primary caregiver; timing of issuance of
card to caregiver if caregiver designated after initial issuance of card to patient.
1. If a person who applies to the Division for a registry identification card or to whom the Division or its
designee has issued a registry identification card pursuant to O.R.C. 3796 desires to designate a
primary caregiver, the person must:
(a) To designate a primary caregiver at the time of application, submit to the Division the
information required pursuant to O.R.C. 3796; or
(b) To designate a primary caregiver after the Division or its designee has issued a registry
identification card to the person, submit to the Division the information required pursuant to
O.R.C. 3796)
(c) A person may have only one designated primary caregiver at any one time.
2. If a person designates a primary caregiver after the time that the person initially applies for a registry
identification card, the Division or its designee shall, except as otherwise provided in O.R.C. 3796,
issue a registry identification card to the designated primary caregiver as soon as practicable after
receiving the information submitted pursuant to paragraph (b] of subsection 1.

G.2.j. Restrictions
O.R.C. 3796 Restrictions.
1. A person with a chronic or debilitating disease to whom a registry identification card has been
issued may not be a designated primary caregiver.
2. A designated primary caregiver may not be the designated primary caregiver to more than one
person.
G.2.k. Authorization To Cultivate
O.R.C. 3796.
The Division will maintain a log of each person who is authorized to cultivate, grow or produce marijuana
pursuant to O.R.C. 3796.
1. The log must indicate, for each person:
(a) Whether the person is authorized to cultivate, grow or produce marijuana and
(b) whether the person is authorized to engage in two or more of those activities; and
(c) Whether the person is authorized to do so because:
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(1) The person who holds the registry identification card or his or her designated primary
caregiver, if any, was cultivating, growing or producing marijuana in accordance with the
O.R.C. 3796 on or before July 1, 2013;
(2) All the medical marijuana dispensaries in the county of residence of the person who holds the
registry identification card or his or her designated primary caregiver, if any, closed or were
unable to supply the quantity or strain of marijuana necessary for the medical use of the
person to treat his or her specific medical condition;
(3) As a result of illness or lack of transportation, the person who holds the registry identification
card and his or her designated primary caregiver, if any, are unable reasonably to travel to a
medical marijuana dispensary; or
(4) No medical marijuana dispensary was operating within 25 miles of the residence of the
person who holds the registry identification card at the time the person first applied for his
or her registry identification card.
2. The Division will assure that the contents of the log are available for verification by law enforcement
personnel 24 hours a day.
G.2.l. Costs Of Medical Marijuana;
No Workplace Protection; Accommodation In Certain Circumstances
O.R.C. 3796 Costs associated with medical use of marijuana not required to be paid or reimbursed;
medical use of marijuana not required to be allowed in workplace; medical needs of agent who engages
in medical use of marijuana to be accommodated by employer in certain circumstances The provisions
of this chapter do not:
1. Require an insurer, organization for managed care or any person or entity who provides coverage for a
medical or health care service to pay for or reimburse a person for costs associated with the medical use
of marijuana.
2. Require any employer to allow the medical use of marijuana in the workplace.
3. Require an employer to modify the job or working conditions of a person who engages in the medical
use of marijuana that are based upon the reasonable business purposes of the employer but the
employer must attempt to make reasonable accommodations for the medical needs of an agent who
engages in the medical use of marijuana if the agent holds a valid registry identification card,
provided that such reasonable accommodation would not:
(a) Pose a threat of harm or danger to persons or property or impose an undue hardship on the
employer; or
(b) Prohibit the agent from fulfilling any and all of his or her job responsibilities.
G.2.m. State Has No Liability
O.R.C. 3796 State not responsible for deleterious outcomes. The State must not be held responsible for
any deleterious outcomes from the medical use of marijuana by any person.
G.3. LEGISLATION
G.3.a. Limited Exemptions From State Prosecution
O.R.C. 3796 Holder of valid registry identification card or medical marijuana establishment registration
certificate exempt from state prosecution for certain acts involving marijuana and paraphernalia; no crime for
mere presence in vicinity of medical use of marijuana; limitation on exemption from state prosecution;
affirmative defense; holder of card prohibited from cultivating, growing or producing marijuana if dispensary
opens in county of residence; exceptions.
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1. Except as otherwise provided in this section and O.R.C. 3796, a person who holds a valid registry
identification card issued to the person pursuant to O.R.C. 3796 is exempt from state prosecution
for:
(a) Possession, delivery or production of marijuana;
(b) Possession or delivery of paraphernalia;
(c) Aiding and abetting another in the possession, delivery or production of marijuana;
(d) Aiding and abetting another in the possession or delivery of paraphernalia;
(e) Any combination of the acts described in paragraphs (a) to (d), inclusive; and
(f) Any other criminal offense in which the possession, delivery or production of marijuana or
the possession or delivery of paraphernalia is an element.
2. In addition to the provisions of subsections 1 and 5, no person may be subject to state prosecution for
constructive possession, conspiracy or any other criminal offense solely for being in the presence or
vicinity of the medical use of marijuana in accordance with the provisions of this chapter.
3. The exemption from state prosecution set forth in subsection 1 applies only to the extent that a person
who holds a registry identification card issued to the person pursuant to O.R.C. 3796 and the
designated primary caregiver, if any, of such a person:
(a) Engage in or assist in, as applicable, the medical use of marijuana in accordance with the
provisions of this chapter as justified to mitigate the symptoms or effects of the person's
chronic or debilitating medical condition; and
(b) Do not, at any one time, collectively possess, deliver or produce more than:
(1) Two and one-half ounces of usable marijuana in any one 14-day period;
(2) Twelve marijuana plants, irrespective of whether the marijuana plants are mature or
immature; and
(3) A maximum allowable quantity of edible marijuana products and marijuana-infused
products as established by regulation of the Division. The persons described in this
subsection must assure that the usable marijuana and marijuana plants described in this
subsection are safeguarded in an enclosed, secure location.
4. If the persons described in subsection 3 possess, deliver or produce marijuana in an amount which
exceeds the amount described in paragraph (b] of that subsection, those persons:
(a) Are not exempt from state prosecution for possession, delivery or production of marijuana.
(b) May establish an affirmative defense to charges of possession, delivery or production of
marijuana, or any combination of those acts, in the manner set forth in O.R.C. 3796.
5. A person who holds a valid medical marijuana establishment registration certificate issued to the person
pursuant to O.R.C. 3796 or a valid medical marijuana establishment agent registration card issued to the
person pursuant to O.R.C. 3796, and who confines his or her activities to those authorized by O.R.C. 3796,
inclusive, and the regulations adopted by the Division pursuant thereto, is exempt from state prosecution
for:
(a) Possession, delivery or production of marijuana;
(b) Possession or delivery of paraphernalia;
(c) Aiding and abetting another in the possession, delivery or production of marijuana;
(d) Aiding and abetting another in the possession or delivery of paraphernalia;
(e) Any combination of the acts described in paragraphs (a) to (d], inclusive; and
(f) Any other criminal offense in which the possession, delivery or production of marijuana or
the possession or delivery of paraphernalia is an element.
6. Notwithstanding any other provision of law and except as otherwise provided in this subsection, after
a medical marijuana dispensary opens in the county of residence of a person who holds a registry
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identification card or his or her designated primary caregiver, if any, such persons are not authorized
to cultivate, grow or produce marijuana. The provisions of this subsection do not apply if:
(a) The person who holds the registry identification card or his or her designated primary
caregiver, if any, was cultivating, growing or producing marijuana in accordance with this
chapter on or before July 1, 2013;
(b) All the medical marijuana dispensaries in the county of residence of the person who holds the
registry identification card or his or her designated primary caregiver, if any, close or are unable
to supply the quantity or strain of marijuana necessary for the medical use of the person to treat
his or her specific medical condition;
(c) Because of illness or lack of transportation, the person who holds the registry identification card
and his or her designated primary caregiver, if any, are unable reasonably to travel to a medical
marijuana dispensary; or
(d) No medical marijuana dispensary was operating within 25 miles of the residence of the person
who holds the registry identification card at the time the person first applied for his or her registry
identification card.
7. As used in this section, "marijuana" includes, without limitation, edible marijuana products and
marijuana-infused products.
G.4. LEGISLATION — EFFECTIVE 4/1/2016
G.4.a. Exemptions From State Prosecution
O.R.C. 3796 Holder of valid registry identification card or medical marijuana establishment registration
certificate exempt from state prosecution for certain acts involving marijuana and paraphernalia; no crime
for mere presence in vicinity of medical use of marijuana; limitation on exemption from state prosecution;
affirmative defense; holder of card prohibited from cultivating, growing or producing marijuana if
dispensary opens in county of residence; exceptions.
1. Except as otherwise provided in this section and O.R.C. 3796, a person who holds a valid registry
identification card issued to the person pursuant to O.R.C. 3796 is exempt from state prosecution
for:
(a) Possession, delivery or production of marijuana;
(b) Possession or delivery of paraphernalia;
(c) Aiding and abetting another in the possession, delivery or production of marijuana;
(d) Aiding and abetting another in the possession or delivery of paraphernalia;
(e) Any combination of the acts described in paragraphs (a] to (d), inclusive; and
(f) Any other criminal offense in which the possession, delivery or production of marijuana or
the possession or delivery of paraphernalia is an element.
2. In addition to the provisions of subsections 1 and 5, no person may be subject to state prosecution
for constructive possession, conspiracy or any other criminal offense solely for being in the presence
or vicinity of the medical use of marijuana in accordance with the provisions of this chapter.
3. The exemption from state prosecution set forth in subsection 1 applies only to the extent that a
person who holds a registry identification card issued to the person pursuant to O.R.C. 3796 and the
designated primary caregiver, if any, of such a person:
(a) Engage in or assist in, as applicable, the medical use of marijuana in accordance with the
provisions of this chapter as justified to mitigate the symptoms or effects of the person's
chronic or debilitating medical condition; and
(b) Do not, at any one time, collectively possess, deliver or produce more than:
(1) Two and one-half ounces of usable marijuana in any one 14-day period;
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4.

5.

6.

7.

(2) Twelve marijuana plants, irrespective of whether the marijuana plants are mature or
immature; and
(3) A maximum allowable quantity of edible marijuana products and marijuana-infused
products as established by regulation of the Division. E The persons described in this
subsection must assure that the usable marijuana and marijuana plants described in this
subsection are safeguarded in an enclosed, secure location.
If the persons described in subsection 3 possess, deliver or produce marijuana in an amount which
exceeds the amount described in paragraph (b] of that subsection, those persons:
(a) Are not exempt from state prosecution for possession, delivery or production of marijuana.
(b) May establish an affirmative defense to charges of possession, delivery or production of
marijuana, or any combination of those acts, in the manner set forth in O.R.C. 3796.
A person who holds a valid medical marijuana establishment registration certificate issued to the person
pursuant to O.R.C. 3796 or a valid medical marijuana establishment agent registration card issued to the
person pursuant to O.R.C. 3796, and who confines his or her activities to those authorized by O.R.C. 3796,
inclusive, and the regulations adopted by the Division pursuant thereto, is exempt from state prosecution
for:
(a) Possession, delivery or production of marijuana;
(b) Possession or delivery of paraphernalia;
(c) Aiding and abetting another in the possession, delivery or production of marijuana;
(d) Aiding and abetting another in the possession or delivery of paraphernalia;
(e) Any combination of the acts described in paragraphs (a) to (d), inclusive; and
(f) Any other criminal offense in which the possession, delivery or production of marijuana or
the possession or delivery of paraphernalia is an element.
Notwithstanding any other provision of law and except as otherwise provided in this subsection, after
a medical marijuana dispensary opens in the county of residence of a person who holds a registry
identification card or his or her designated primary caregiver, if any, such persons are not authorized
to cultivate, grow or produce marijuana. The provisions of this subsection do not apply if:
(a) All the medical marijuana dispensaries in the county of residence of the person who holds the
registry identification card or his or her designated primary caregiver, if any, close or are unable
to supply the quantity or strain of marijuana necessary for the medical use of the person to treat
his or her specific medical condition;
(b) Because of illness or lack of transportation, the person who holds the registry identification
card and his or her designated primary caregiver, if any, are unable reasonably to travel to a
medical marijuana dispensary; or
(c) No medical marijuana dispensary was operating within 25 miles of the residence of the
person who holds the registry identification card at the time the person first applied for his or
her registry identification card.
As used in this section, "marijuana" includes, without limitation, edible marijuana products and
marijuana-infused products.

G.4.b. Possession Of Registry Identification Card Not Permissible Grounds For Search Or Inspection; Care
And Return Of Seized Property; Determination That Person Is Engaged Or Assisting In Medical Use Of
Marijuana In Accordance With Provisions Of Chapter
O.R.C. 3796 Possession of registry identification card, registration certificate or registration card not
permissible grounds for search or inspection; care and return of seized property; determination that person
is engaged in, facilitating or assisting in medical use of marijuana in accordance with provisions of chapter.
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1. The fact that a person possesses a registry identification card issued to the person by the Division or its
designee pursuant to O.R.C. 3796 a medical marijuana establishment registration certificate issued to the
person by the Division or its designee pursuant to O.R.C. 3796 or a medical marijuana establishment agent
registration card issued to the person by the Division or its designee pursuant to O.R.C. 3796 does not,
alone:
(a) Constitute probable cause to search the person or the person's property; or
(b) Subject the person or the person's property to inspection by any governmental agency.
2. Except as otherwise provided in this subsection, if officers of a state or local law enforcement agency
seize marijuana, paraphernalia or other related property from a person engaged in, facilitating or
assisting in the medical use of marijuana:
(a) The law enforcement agency shall assure that the marijuana, paraphernalia or other related
property is not destroyed while in the possession of the law enforcement agency.
(b) Any property interest of the person from whom the marijuana, paraphernalia or other related
property was seized must not be forfeited pursuant to any provision of law providing for the
forfeiture of property, except as part of a sentence imposed after conviction of a criminal
offense.
(c) Upon a determination by the district attorney of the county in which the marijuana,
paraphernalia or other related property was seized, or the district attorney's designee, that the
person from whom the marijuana, paraphernalia or other related property was seized is
engaging in or assisting in the medical use of marijuana in accordance with the provisions of
this chapter, the law enforcement agency shall immediately return to that person any usable
marijuana, marijuana plants, paraphernalia or other related property that was seized. The
provisions of this subsection do not require a law enforcement agency to care for live marijuana
plants.
3. For the purposes of paragraph (c) of subsection 2, the determination of a district attorney or the
district attorney's designee that a person is engaging in or assisting in the medical use of marijuana
in accordance with the provisions of this chapter shall be deemed to be evidenced by:
(a) A decision not to prosecute;
(b) The dismissal of charges; or
(c) Acquittal.
G.4.c. Forfeiture Of Assets Seized
O.R.C. 3796
1. If a law enforcement agency legally and justly seizes evidence from a medical marijuana establishment
on a basis that, in consideration of due process and viewed in the manner most favorable to the
establishment, would lead a reasonable person to believe that a crime has been committed, the
relevant provisions of O.R.C. 3796, inclusive, apply insofar as they do not conflict with the provisions
of this chapter.
2. As used in this section, "law enforcement agency" has the meaning ascribed to it in O.R.C. 3796.
G.4.d. Acts for Which Registry Identification Cardholder Is Not Exempt From State Prosecution And May Not
Raise Affirmative Defense; Additional Penalty
O.R.C. 3796
1. A person who holds a registry identification card issued to him or her pursuant to O.R.C. 3796 is not
exempt from state prosecution for, nor may the person establish an affirmative defense to charges
arising from, any of the following acts:
(a) Driving, operating or being in actual physical control of a vehicle or a vessel under power
or sail while under the influence of marijuana.
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(b) Engaging in any other conduct prohibited by O.R.C. 3796.
(c) Possessing a firearm in violation of paragraph (b] of subsection 1 of O.R.C. 3796.
(d) Possessing marijuana in violation of O.R.C. 3796 or possessing paraphernalia in
violation of O.R.C. 3796, if the possession of the marijuana or paraphernalia is
discovered because the person engaged or assisted in the medical use of marijuana in:
(1) Any public place or in any place open to the public or exposed to public view; or
(2) Any local detention facility, county jail, state prison, reformatory or other
correctional facility, including, without limitation, any facility for the detention of
juvenile offenders.
(e) Delivering marijuana to another person who he or she knows does not lawfully hold a
registry identification card issued by the Division or its designee pursuant to O.R.C.
3796.
(f) Delivering marijuana for consideration to any person, regardless of whether the
recipient lawfully holds a registry identification card issued by the Division or its
designee pursuant to O.R.C. 3796.
2. Except as otherwise provided in O.R.C. 3796 and in addition to any other penalty provided by law, if
the Division determines that a person has willfully violated a provision of this chapter or any regulation
adopted by the Division to carry out the provisions of this chapter, the Division may, at its own
discretion, prohibit the person from obtaining or using a registry identification card for a period of up
to 6 months.
G.4.e. Affirmative Defenses
O.R.C. 3796
1. Except as otherwise provided in this section and O.R.C. 3796, it is an affirmative defense to a criminal
charge of possession, delivery or production of marijuana, or any other criminal offense in which
possession, delivery or production of marijuana is an element, that the person charged with the
offense:
(a) Is a person who:
(1) Has been diagnosed with a chronic or debilitating medical condition within the 12month period preceding his or her arrest and has been advised by his or her
attending physician that the medical use of marijuana may mitigate the symptoms
or effects of that chronic or debilitating medical condition;
(2) Is engaged in the medical use of marijuana; and
(3) Possesses, delivers or produces marijuana only in the amount described in O.R.C.
3796 or in excess of that amount if the person proves by a preponderance of the
evidence that the greater amount is medically necessary as determined by the
person's attending physician to mitigate the symptoms or effects of the person's
chronic or debilitating medical condition; or
(b) Is a person who:
(1) Is assisting a person described in paragraph (a) in the medical use of marijuana;
and
(2) Possesses, delivers or produces marijuana only in the amount described in O.R.C.
3796 or in excess of that amount if the person proves by a preponderance of the
evidence that the greater amount is medically necessary as determined by the
assisted person's attending physician to mitigate the symptoms or effects of the
assisted person's chronic or debilitating medical condition.

287

2. A person need not hold a registry identification card issued to the person by the Division or its
designee pursuant to O.R.C. 3796 to assert an affirmative defense described in this section.
3. Except as otherwise provided in this section and in addition to the affirmative defense described in
subsection 1, a person engaged or assisting in the medical use of marijuana who is charged with a
crime pertaining to the medical use of marijuana is not precluded from:
(a) Asserting a defense of medical necessity; or
(b) Presenting evidence supporting the necessity of marijuana for treatment of a specific
disease or medical condition, if the amount of marijuana at issue is not greater than
the amount described in O.R.C. 3796 and the person has taken steps to comply
substantially with the provisions of this chapter.
4. A defendant who intends to offer an affirmative defense described in this section shall, not less than
5 days before trial or at such other time as the court directs, file and serve upon the prosecuting
attorney a written notice of the defendant's intent to claim the affirmative defense. The written notice
must:
(a) State specifically why the defendant believes he or she is entitled to assert the
affirmative defense; and
(b) Set forth the factual basis for the affirmative defense. A defendant who fails to provide
notice of his or her intent to claim an affirmative defense as required pursuant to this
subsection may not assert the affirmative defense at trial unless the court, for good
cause shown, orders otherwise.
G.4.f. Additions To The Condition List
O.R.C. 3796 Addition of diseases and conditions to list of qualifying chronic or debilitating medical
conditions: Petition; regulations.
1. A person may submit to the Division a petition requesting that a particular disease or condition be
included among the diseases and conditions that qualify as chronic or debilitating medical
conditions pursuant to O.R.C. 3796.
2. The Division shall adopt regulations setting forth the manner in which the Division will accept and
evaluate petitions submitted pursuant to this section. The regulations must provide, without
limitation, that:
(a) The Division will approve or deny a petition within 180 days after the Division receives
the petition; and
(b) The decision of the Division to deny a petition is a final decision for the purposes of
judicial review.
O.R.C. 3796 Submission; confidentiality; period for approval.
O.R.C. 3796
1. A person may submit to the State Health Officer, in the form prescribed by the Division, a petition
requesting that a particular disease or condition be included among the diseases and conditions
that qualify as chronic or debilitating medical conditions.
2. The contents of a petition submitted pursuant to subsection 1 are confidential and, except as
otherwise provided in O.R.C. 3796, neither the State Health Officer nor the Division shall disclose
the name or other identifying information of:
(a) The person who submitted the petition; or
(b) The attending physician, if any, of the person who submitted the petition.
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3. The Division, through the State Health Officer, will approve a petition submitted
pursuant to subsection 1 within 180 days after the date on which the petition is
received.
G.4.g. Review By State Health Officer; Return To Petitioner
O.R.C. 3796
Review by State Health Officer; return to petitioner. (O.R.C. 3796)
1. The State Health Officer will review each petition that is submitted pursuant to subsection 1 of
O.R.C. 3796 to determine whether:
(a) The petition is in the form prescribed by the Division;
(b) The petition is complete; and
(c) The particular disease or condition described in the petition is already included among the
diseases and conditions that qualify as chronic or debilitating medical conditions.
2. If, as determined by the State Health Officer, the petition:
(a) Is not in the form prescribed by the Division;
(b) Is not complete; or
(c) Describes a particular disease or condition that is already included among the diseases
and conditions that qualify as chronic or debilitating medical conditions, the State Health
Officer will refuse to accept the petition and will return the petition to the person that
submitted the petition, accompanied by an explanation of the reason for its return.

G.4.h. Determinations by State Health Officer
O.R.C. 3796
1. If a petition that is submitted pursuant to O.R.C. 3796 is determined by the State Health Officer to
meet the requirements for submittal that are set forth in O.R.C. 3796, the State Health Officer will
determine whether the Division will include the particular disease or condition that is described in the
petition among the diseases and conditions that qualify as chronic or debilitating medical conditions.
2. The determination of the State Health Officer as to whether the Division will include a particular
disease or condition among the diseases and conditions that qualify as chronic or debilitating medical
conditions must be made in consideration of, without limitation:
(a) The symptoms of the disease or condition;
(b) The expected duration of the symptoms of the disease or condition;
(c) The medical treatments available for the disease or condition;
(d) The side effects of the medical treatments available for the disease or condition, including,
without limitation, the duration of those side effects; and
(e) The presentation of scientific literature regarding the disease or condition.
G.4.i. Notification of Approval Or Denial
O.R.C. 3796
Within 10 working days after the date on which the State Health Officer approves or denies a petition that is
submitted pursuant to O.R.C. 3796, the Division will transmit a copy of the approval or denial to:
1. The person who submitted the petition; and
2. The Director of the Division.
G.4.j. Final Decision For Purposes Of Judicial Review
289

O.R.C. 3796
The decision of the State Health Officer to deny a petition that is submitted pursuant to O.R.C. 3796 is a final
decision for the purposes of judicial review.
G.4.k. Protection From Disciplinary Action
O.R.C. 3796 Board of Medical Examiners and State Board of Osteopathic Medicine prohibited from taking
disciplinary action against attending physician on basis of physician's participation in certain activities in
accordance with chapter. The Board of Medical Examiners or the State Board of Osteopathic Medicine, as
applicable, shall not take any disciplinary action against an attending physician on the basis that the attending
physician:
1. Advised a person whom the attending physician has diagnosed as having a chronic or debilitating
medical condition, or a person whom the attending physician knows has been so diagnosed by another
physician licensed to practice medicine pursuant to the provisions of O.R.C. 3796 or licensed to practice
osteopathic medicine pursuant to the provisions of O.R.C. 3796:
(a) About the possible risks and benefits of the medical use of marijuana; or
(b) That the medical use of marijuana may mitigate the symptoms or effects of the person's
chronic or debilitating medical condition, if the advice is based on the attending physician's
personal assessment of the person's medical history and current medical condition.
2. Provided the written documentation required pursuant to O.R.C. 3796 for the issuance of a registry
identification card or pursuant to O.R.C. 3796 for the renewal of a registry identification card, if:
(a) Such documentation is based on the attending physician's personal assessment of the
person's medical history and current medical condition; and
(b) The physician has advised the person about the possible risks and benefits of the medical
use of marijuana.
O.R.C. 3796 Professional licensing board prohibited from taking disciplinary action against licensee on basis
of licensee's participation in certain activities in accordance with chapter. A professional licensing board shall
not take any disciplinary action against a person licensed by the board on the basis that:
1. The person engages in or has engaged in the medical use of marijuana in accordance with the
provisions of this chapter; or
2. The person acts as or has acted as the designated primary caregiver of a person who holds a registry
identification card issued to him or her pursuant to O.R.C. 3796.
G.5. RULEMAKING APPLICABLE TO PATIENTS
G.5.a. Physician tracking by the Division
O.R.C. 3796.
1. The Division will register and track each attending physician who advises a patient that the medical
use of marijuana may mitigate the symptoms or effects of the patient's medical condition. To the
extent possible, the Division will maintain a confidential record of:
(a) The number of patients whom the physician advises that the medical use of marijuana may
mitigate the symptoms or effects of the patients' medical conditions;
(b) The chronic or debilitating medical conditions of such patients;
(c) The number of times the physician advises each patient that the medical use of marijuana
may mitigate the symptoms or effects of the patient's medical condition;
(d) The number of different chronic or debilitating medical conditions for which the physician advises
each patient that the medical use of marijuana may mitigate the symptoms or effects of the
patient's medical conditions; and
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(e) How frequently the physician advises each patient that the medical use of marijuana may
mitigate the symptoms or effects of the patient's medical condition.
2. Based on its evaluation of the records maintained pursuant to subsection 1, if the Division determines
that an attending physician is advising patients that the medical use of marijuana may mitigate the
symptoms or effects of the patients' medical conditions at a rate that appears unreasonably high, the
Division will notify the Board of Medical Examiners or the State Board of Osteopathic Medicine in
writing so that the appropriate board may investigate the notification as a complaint against the
physician pursuant to O.R.C. 3796, as applicable.
3. The Division will, for each calendar year, submit to the Board of Medical Examiners and the State
Board of Osteopathic Medicine for each physician licensed by that board the information the Division
maintains pursuant to subsection 1.
4. If the Division has reason to believe that the public health, safety or welfare imperatively requires
action, the Division may refer, in writing, a case involving an alleged violation by a physician of any
provision of the O.R.C. 3796 related to the medical use of marijuana to the Board of Medical
Examiners or the State Board of Osteopathic Medicine so that the appropriate board may investigate
the referral as a complaint against the physician pursuant to O.R.C. 3796, as applicable.
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C-3.2 The Business Startup Plan also must describe how the Applicant’s proposed business
operations will comply with statutory and regulatory requirements (as described in Chapter 3796 of the
Revised Code and division 3796:6 of the Administrative Code) necessary for the startup and continued
operation of the facility including, but not limited to:
1. Security and surveillance
2. Employee qualifications and training
3. Storage of medical marijuana products
4. Inventory management
5. Record-keeping
6. Prevention of medical marijuana diversion
Overview
Our company will strictly comply with ORC 3796 and OAC 3796:6. These regulations will be
implemented into the operations of the company via employee training on local and state regulations
as a primary program within the company. The Chief Legal Compliance Officer (CLCO) will be
responsible for the oversight of regulatory and legal compliance. All amendments to the law or code
will be issued within 24 hours to all employees with a review of how the company will be amending the
standard operating procedures for employee reference.
Security and Surveillance
The Company Security Plan details extensive security provisions in full compliance with OAC 3796:63-16. Measures to deter and prevent unauthorized entrance into areas containing cannabis and theft of
cannabis are addressed throughout. Access to company facilities is limited to agents and those
persons allowed access by OAC 3796:6-3-16(B)(7). The Security Director, in coordination with the
President, CLCO, and our consultant is responsible for developing, maintaining, and assuring
compliance with the security plan. The Company security system will meet or exceed the requirements
in OAC 3796:6-3-16(A)(5). Our facility will prominently display security system and time-lock safe
notification signage. Video cameras will be installed in all areas that may contain cannabis, at all points
of entry and exit, any parking lot, and will be angled to allow for the capture of clear and certain
identification of any person entering or exiting the facility or area. Commercial metal halide fixtures
sufficient to facilitate surveillance will be used to light the exterior of the facility. Procedures contained
herein include measures to aid the development of strong partnerships with local law enforcement
agencies, prevent unwanted individuals from remaining on the premises, and assuring compliance with
guidelines for cannabis disposal. Information Technology security measures are included with
procedures for maintaining confidentiality as required by law. An accurate security site plan will be
maintained and plans for annual security system auditing is addressed and mandatory. All finished
cannabis products will be stored in a secure, locked safe or vault, and in such a manner as to prevent
diversion, theft and loss. We will only maintain enough supply of medical marijuana that is not more
than the quantity required for normal efficient operation pursuant to OAC 3796:6(B)(3).
Employee Qualifications and training
Our company Staffing and Training Plan outlines the process the Compliance Officer shall use to
comply with OAC 3796:6-3-19. The Plan assures we have sufficient staff possessing the correct skill
sets and experience to maintain successful operations. The Plan identifies the policies and procedures
used by the Compliance Officer to manage staff throughout each unit. The plan outlines the acquisition
of staff and consultants, describes responsibilities assigned to each of those resources, and discusses
transition of staff to new job duties. The company will implement a 5-day training program, which will
include company overview, local and state regulations, product education, POS management, Record
Keeping, and emergency and security protocols.

Storage of Medical Marijuana Products
The Product Storage Plan describes policies and procedures for product storage in compliance with
OAC 3796:6-3-07. The product inventory management system must be used to document cannabis
products in storage. Product storage requirements established by the Board are thoroughly addressed,
with measures included to assure adequate lighting, ventilation, temperature, humidity, space, and
equipment. Separate areas for storage of cannabis that is outdated, damaged, deteriorated,
mislabeled, or contaminated, or whose containers or packaging have been opened or breached, are
identified and described. OAC 3796:6-3-07(B). All storage areas will be maintained in a clean and
orderly condition, free from infestation by pests pursuant to OAC 3796:6-3007(E). All safes, vaults, and
any other equipment or areas used for the storage of cannabis and cannabis products will be securely
locked and protected from entry. Surveillance camera(s) will be pointed directly at storage areas with
an unobstructed field of view.
Inventory Management OAC 3796:6-3-06, 3796:6-3-08, 3796:6-3-10, 3796:6-3-20.
Inventory management and diversion prevention plan is developed and implemented by the expert
consultant in coordination with the ICA and Pharmaceutical Director. Training is focused on accuracy in
inventory counts and preventing and identifying diversion. The training must be unit specific and
address all items in the Inventory Management Plan, Waste Management Plan and Anti-Diversion
Plan. The Company will maintain true, complete, and current records. The Compliance Officer is
responsible for recordkeeping, data retention, and back-ups. Offsite back-up of all records must be
maintained for a minimum of five years. The ICA is responsible for all record keeping requirements and
the proper integration of those requirements into policies and procedures. All agents must adhere to
recordkeeping systems and policies in their unit as a condition of employment.
Record Keeping OAC 3796:6-3-09, OAC 3796:6-3-17
Information held by the company about patients, caregivers, and agents is confidential and shall not be
disclosed by any agent without the written consent of the individual to whom the information applies, or
as required by law or regulation. However, authorized state agencies may access this information to
carry out official duties. Our company will ensure all HIPAA requirements are strictly adhered to. Staff
will be trained on requirements by the legal compliance division. Any release of information by a
company agent must be reported to the Compliance Officer immediately. The Compliance Officer must
assure that all theft or loss reports originating from the operating unit are reported to the appropriate
law enforcement agency and the Board. All related documentation must be available for review upon
request for a period of at least five years. Our records policies and procedures include the following
documents: Business records, such as computerized records of assets and liabilities, monetary
transactions, journals, ledgers and supporting documents, including, without limitation, agreements,
checks, invoices and vouchers. Records of patients who hold valid registry identification cards,
including, without limitation, purchases, denials of sale, any delivery options, confidentiality and
retention are in compliance with OAC 3796:6-3-18.
Preventions of Medical Marijuana Diversion OAC 3796-03-16
Our company Anti-Diversion Plan describes comprehensive policies and procedures to be
implemented by management in order to assure that diversion of cannabis is prevented. All cannabis
shall be stored in such a manner as to prevent diversion. The provisions outlined herein include strict
security measures to prevent agent or third-party theft or transfer of cannabis products by an
authorized customer to an unqualified individual. Supply-chain security is designated as a primary job
duty of all managers, reinforcing a company-wide culture of responsibility. The Security Director will be
responsible for the development and implementation of the above-mentioned Anti-Diversion Plan,
while the President is responsible for plan oversight. Specific considerations regarding anti-diversion
measures include methods for increased authorized customer accountability and guidelines for
education, training, and proper product handling. The company Anti-Diversion Plan includes the use of
proper inventory management, recordkeeping, and security plans working in unison for greater product
control and outlines methods for identifying, recording, and reporting diversion, theft, or loss, and

correcting all errors and inaccuracies in inventories. OAC 3796:6-3-12 and 3796:6-3-13.

Business Plan(Description of Employee Duties and Roles)
C-4.1 Please provide a description of the duties, responsibilities, and roles of each Prospective
Associated Key Employee. Please attach a Table of Organization and Control for the business.
Include all individuals listed in question A-6.
Roles and Descriptions Overview
Our company will initially rely on a staff of approximately 8-10 people. We will require highly skilled,
meticulous individuals with a preference toward previous pharmaceutical, medical, and/or regulatory
experience.
Operations Consultant (OC): The OC will be responsible for training the entire company on best
practices in medical marijuana retail dispensary operations including training, inventory, product
education, recordkeeping, computer programs, etc. They will oversee the operations until the executive
team, medical board, management team, and staff are properly trained and the dispensary is operating
efficiently.
Management Positions:
Chief Executive Officer/President: She will be responsible for the oversight of the entire business.
Working in conjunction with the Medical Board, COO, and CLCO, she will be responsible for the
operational success of the dispensary. Many of the duties of the COO will be shared with the CEO.
The CEO is also responsible for reconciling Inventory Control, accounting systems, and daily deposits
to the bank.
Chief Operating Officer/Executive Director: The dispensary’s point-person for operational oversight and
management will be its Executive Director (ED). The ED will be responsible for implementation and
organization of day-to-day facility operations. He will be responsible for the general welfare of the staff
as a Human Resources specialist. The ED, in conjunction with the Chief Legal Compliance Officer
(CLCO) will be responsible for assuring that the facility follows all City and State Regulations. The ED
will also be responsible to ensure that all operations are run in strict compliance with dispensary policy
and procedure. This would include, but not limited to, safe handling of medication, inventory control
and tracking/loss prevention management, oversight of the packaging room and employee oversight.
He will work with the other Officers to implement daily operations policy and procedures and act as a
liaison with them, staff, and vendors. He and the CEO shall have authority to resolve conflicts at all
levels within the organization, and shall be identified to all person and entities located within 100 feet of
the dispensary, who shall be given his name and phone number to contact for reporting problems or
concerns with operations.
Chief Legal Compliance Officer: He is responsible for all regulatory compliance and will create and
update the company legal manual. Any and all contact with the regulatory agencies will be the
responsibility of the CLCO. All legal forms, employee contracts, and contracts with outside vendors will
be reviewed and drafted by the CLCO
Entrance Screening Staff: Entrance Screening Staff will be responsible for greeting and verifying the
status of the patient or caregiver before allowing them into the dispensary floor area. They assist with
the lobby intake, educational material, and overall comfort.
Dispensary Agent (DA)/Technician: The DA/technician is responsible for ensuring that all
patients are qualified to receive medication. They will be trained to verify status and to give dispensary
advice on patients’ needs relating to medicinal marijuana, its properties, strengths, and strains. After
the patient has selected, the transaction is referred to the payment staff who handle the financial
aspects of the transaction. The DA/technicians will be on duty at all times during the operating hours of
the dispensary. They are responsible for daily set-up.
Inventory Control Agent: The Inventory Control Agent (ICA) will be responsible for implementing and
overseeing the inventory control system in coordination with the Pharmaceutical Director, CEO and
COO. They will monitor inventory counts and establish theft/diversion prevention procedure, relying on
both the computerized inventory system and secure human procedures in the handling of inventory

and money. For the first two years of operation, the Pharmaceutical Director will also be the Inventory
Control Agent. This will ensure all protocols have been tested and the Pharmaceutical Director is able
to evaluate the procedures for efficiency prior to hiring staff to fill the same role. The ICA and QAS is
responsible for identifying suitable products based on patient need and purchasing such products at
favorable rates while ensuring quality of medicine is not compromised. The ICA and QAS handle
processor/cultivator transactions.
Quality Assurance Specialist (QAS): The QAS is responsible for scales calibration and to ensure all
medicine is free from toxins, molds, pesticides, and other impurities, and will act as liaison with the
testing laboratories. They will be responsible for all product handling and verifying quality of product.
Medical Director &Pharmaceutical Director (Medical Board)
The Pharmaceutical Director will be responsible for overseeing inventory tracking and control. The
Medical Board will have operational oversight and responsibility for the inventory control system. This
individual will be responsible for seeing that the Inventory Control Plan is implemented and operates as
intended. The Medical Board also bears responsibility for ensuring that the electronic tracking system
is operating properly, that daily opening and closing inventories are performed as required, and that
manual inventory results tally with electronic records. Further, the Board and Inventory Control Agent
are responsible for performing a full audit of the inventory and inventory records at least once every 30
days and whenever discrepancies are detected, take the appropriate corrective action. The Medical
Board, along with the CEO and COO will be in charge of hiring all staff. The Medical Board will be
responsible for constructing and maintaining approved CEU courses through the State Board of
Pharmacy, as well as educational materials for patients. The Pharmaceutical Director will oversee that
all operating systems are properly working, tracking, and reporting all data to the State Board of
Pharmacy in real time (PMP and METRC compliant). Record retention requirements maintained at the
facility, and proper record keeping guidelines will be overseen and verified by the Pharmaceutical
Director. The Medical Board will ensure HIPAA Compliance. The Medical Board and CLCO will
implement standard forms for reporting adverse events.
Sales Associate: The sales associate handles all payment and financial transactions from a separate
payment station and assists the DA.
Office Administrator/Bookkeeper: The Office Administrator will take responsibility for daily accounting
duties. The Office Administrator will cooperate with the dispensary’s outside accounting firm and ICA to
complete regular audits of the system.
Security Agent: Our company will employ a Security Agent to oversee the safety of staff and the
security of the facility. The Security Agent is responsible for all security of the facility and its perimeter,
and will train all staff as to basic security protocols. The Security Agent is also responsible for the
security and safety of the immediate environment outside the facility perimeter to the extent that the
dispensary’s operation relates to the welfare of the neighbors, arising from the facility’s present in the
neighborhood. The Security Agent will be responsible for implementing the dispensary’s design plans
for the security procedures and protocols, the video surveillance system, its back up and video log.
They will be responsible for ensuring that all security equipment, alarms, locks, cameras, and
surveillance data are properly functioning, maintained and operational. They will maintain strict
vigilance for diversion and deviation of medicine. They will act as liaison to local law enforcement for
security issues with the facility.
Please See Attached Table of Organization
C-4.2 Please attach a Table of Organization and Control for the business. Include all individuals listed
in question A-6.
Uploaded Document Name: C-4.2_Table of Organization and Control_Mer-It Releaf.pdf
NOTE: This applicant uploaded document is the next 1 page(s) of this document.

Business Plan(Capital Requirements)
Item 1 of 5
C-5.1 Type of Capital
Debit
C-5.2 Source of Capital
Personal Assets
C-5.3 Name and Address of financial institution
This response has been entirely redacted
C-5.4 Account Number
This response has been entirely redacted
C-5.5 Illustrate that the Applicant has adequate liquid assets to cover all expenses and costs for the
first year of operation as indicated in the dispensary's proposed Business Startup Plan (Question C-3).
The total amount of liquid assets must be no less than $250,000. Provide unredacted documentation
from the Applicant's financial institution to support these capital requirements. (ORC 3796:6-2-02)
This response has been entirely redacted
C-5.5.1 Please attach a redacted copy of documentation from the Applicant's financial institution to
support the capital requirements. (ORC 3796:6-2-02)
Uploaded Document Name: C-5.5_Financial Documents 1b.pdf
NOTE: This applicant uploaded document is the next 4 page(s) of this document.

Business Plan(Capital Requirements)
Item 2 of 5
C-5.1 Type of Capital
Debt
C-5.2 Source of Capital
Personal Assets
C-5.3 Name and Address of financial institution
This response has been entirely redacted
C-5.4 Account Number
This response has been entirely redacted
C-5.5 Illustrate that the Applicant has adequate liquid assets to cover all expenses and costs for the
first year of operation as indicated in the dispensary's proposed Business Startup Plan (Question C-3).
The total amount of liquid assets must be no less than $250,000. Provide unredacted documentation
from the Applicant's financial institution to support these capital requirements. (ORC 3796:6-2-02)
This response has been entirely redacted
C-5.5.1 Please attach a redacted copy of documentation from the Applicant's financial institution to
support the capital requirements. (ORC 3796:6-2-02)
Uploaded Document Name: C-5.5_Financial Documents 2b.pdf
NOTE: This applicant uploaded document is the next 16 page(s) of this document.

Business Plan(Capital Requirements)
Item 3 of 5
C-5.1 Type of Capital
Debt
C-5.2 Source of Capital
Personal Assets
C-5.3 Name and Address of financial institution
This response has been entirely redacted
C-5.4 Account Number
This response has been entirely redacted
C-5.5 Illustrate that the Applicant has adequate liquid assets to cover all expenses and costs for the
first year of operation as indicated in the dispensary's proposed Business Startup Plan (Question C-3).
The total amount of liquid assets must be no less than $250,000. Provide unredacted documentation
from the Applicant's financial institution to support these capital requirements. (ORC 3796:6-2-02)
This response has been entirely redacted
C-5.5.1 Please attach a redacted copy of documentation from the Applicant's financial institution to
support the capital requirements. (ORC 3796:6-2-02)
Uploaded Document Name: C-5.5_Financial Documents 3b.pdf
NOTE: This applicant uploaded document is the next 10 page(s) of this document.

Business Plan(Capital Requirements)
Item 4 of 5
C-5.1 Type of Capital
Debt
C-5.2 Source of Capital
Personal Assets
C-5.3 Name and Address of financial institution
This response has been entirely redacted
C-5.4 Account Number
This response has been entirely redacted
C-5.5 Illustrate that the Applicant has adequate liquid assets to cover all expenses and costs for the
first year of operation as indicated in the dispensary's proposed Business Startup Plan (Question C-3).
The total amount of liquid assets must be no less than $250,000. Provide unredacted documentation
from the Applicant's financial institution to support these capital requirements. (ORC 3796:6-2-02)
This response has been entirely redacted
C-5.5.1 Please attach a redacted copy of documentation from the Applicant's financial institution to
support the capital requirements. (ORC 3796:6-2-02)
Uploaded Document Name: C-5.5_Financial Document 4B.pdf
NOTE: This applicant uploaded document is the next 19 page(s) of this document.

Business Plan(Capital Requirements)
Item 5 of 5
C-5.1 Type of Capital
Equity
C-5.2 Source of Capital
Personal Assets and Secure loan
C-5.3 Name and Address of financial institution
This response has been entirely redacted
C-5.4 Account Number
This response has been entirely redacted
C-5.5 Illustrate that the Applicant has adequate liquid assets to cover all expenses and costs for the
first year of operation as indicated in the dispensary's proposed Business Startup Plan (Question C-3).
The total amount of liquid assets must be no less than $250,000. Provide unredacted documentation
from the Applicant's financial institution to support these capital requirements. (ORC 3796:6-2-02)
This response has been entirely redacted
C-5.5.1 Please attach a redacted copy of documentation from the Applicant's financial institution to
support the capital requirements. (ORC 3796:6-2-02)
Uploaded Document Name: C-5.5_Financial Document 5B.pdf
NOTE: This applicant uploaded document is the next 21 page(s) of this document.

Business Plan(Business History and Experience)
Item 1 of 1
C-6.1 First Name
Rossia
C-6.2 Middle Name
Carolina
C-6.3 Last Name
Meranda
C-6.4 Previous Role (e.g. Owner, Officer, Board Member, Person with Financial Interest, Person
Exercising Substantial Control, Support Employee)
Owner
C-6.5 Business Name
The Meranda Law Firm, LTD
C-6.6 Business Address
33 W. main Street, Ste 205
C-6.7 Position of management or ownership of a controlling interest
YES
C-6.8 Dates
2008-2017

Business Plan(Business History and Experience Narrative)
C-6.9 Provide a narrative description not to exceed 1500 words demonstrating any previous
experience at operating other businesses or non-profit organizations and any demonstrated knowledge
or expertise with regard to the medical use of marijuana to treat qualifying conditions (for all
Prospective Associated Key Employees with an ownership interest of ten percent or more in the
prospective dispensary). Include the number of years of experience, the type of business, and any
administrative discipline history associated with each business.
Rossia C. Meranda
Mrs. Meranda, was born in Santa Ana, El. Salvador – one of three children to a working-class home.
Her family migrated to the U.S.A in her early childhood and she grew up in New York. She is fluent in
both Spanish and English. Mrs. Meranda is married with two wonderful children. Mrs. Meranda earned
her Bachelors with honors from the State University of New York at Albany in 2001. After college, she
worked for Morgan Stanley in NYC a leading global financial firm. She was responsible for managing
multi-million dollar portfolios for three senior level executives. Mrs. Meranda pursued and achieved her
Juris Doctorate from the Thomas M. Cooley School of Law in Lansing, Michigan in 2008 with honors,
Cum Laude.
Mrs. Meranda is one of the founding members and Managing Partner of The Meranda Law Firm, Ltd.,
established in 2008, a premiere litigation firm focusing in the areas of Criminal Law and Domestic
Relations. Her Firm handles client matters in sixteen counties in central Ohio. As Managing Partner,
Mrs. Meranda manages the law firm’s human resource strategies by determining the law firm structure
and establishing policies; she implements recruitment and trainings for new associates; and is
responsible for evaluating trends, establishing productivity, quality, and client-service strategies to
ensure future client growth; and manages the firm’s finances daily. Now that Ohio acknowledges
medical marijuana’s benefits, Mrs. Meranda has teamed up with the most passionate, experienced,
and forward-thinking cannabis experts to achieve the gold standard of the Ohio cannabis industry. Her
team consists of a Dr. Eric Serrano, MD; a Pharmacist, Debra Trewiler; and ICON Cannabis
Consulting Company, Amy Castaldo and Christopher Teutsch. For her, it is more than just selling the
best medicine on the market; it is about utilizing progressive thinking to help alleviate Ohio’s opiate
epidemic, ease the suffering of our Veteran’s, and create not only Ohio’s, but the Nation’s premier
cannabis dispensary company.
Icon Cannabis
Our company has contracted with a medical marijuana consultant called Icon Cannabis. They have
extensive experience with medical marijuana retail dispensaries and production establishments. In
conjunction with Acres Cannabis, one of the largest marijuana cultivation facilities in the state of
Nevada and a 20,000-square foot dispensary in the heart of Las Vegas. Our vertically integrated
agricultural, production, and dispensary facilities bring together generations of horticultural and retail
experience to produce affordable products of the highest quality. Our mission is to harness, showcase
and directly deliver the health and wellness benefits of medical marijuana to our customers.
Knowledgeable staff is critical, but one’s facility also needs to provide a positive experience and move
people through expeditiously while ensuring patients are properly cared for. Along with an educated
team, the right layout in security, and the proper technology solutions are critical in meeting your
company goals. They consult companies on Facility Design, Construction Management and
Operations Deployment to help clients ensure their project timeline is being met and that facilities are
being built to the highest standards for cannabis production and/or distribution. They then facilitate a
seamless transition from construction to sales, ensuring one’s company an efficient and smooth
opening. Additionally, they will provide for The Company the ongoing operational support needed for
continued success. Our Operational Management services include: Strength, Weakness, Opportunity,
Threat (“SWOT”) Analysis, Staffing, Onsite Management, Remote Monitoring, Corrective, Action Plans,

Quality Management, Sales Tracking, Market Assessment, Growth Strategies, and Loss Prevention
Strategies. Based on our thorough understanding of regulated markets we help our client’s cultivation,
retail and/or infused-product businesses meet and maintain regulatory compliance. They work with our
clients to establish standard operating procedures in accordance with their state’s regulations and
implement effective staff hiring with training practices to ensure that employees adhere to relevant
guidelines. Once established, we provide compliance monitoring and audits performed by our
experienced and knowledgeable staff on a weekly/monthly basis. The most important aspect of any
medical marijuana facility is patient care. They will train our management team on how to link
cannabinoid-based botanical medicines by specifically targeting the cannabis plant with custom
cannabinoid and terpenoid profile formulations (strains) to use as illness combatants and symptom
alleviation treatment modalities. They will work in unison with The Company’s Pharmaceutical and
Medical Directors to ensure the patient has the best possible all around care.
Debra E. Trewiler Shaw, RPH, BS
Debra E. Trewiler Shaw, RPH, BS, has been working as a registered pharmacist for 38 years. In the
beginning of her career, she worked for ten years in an independently owned pharmacy, Triplitt Drug
Corporation, as the consultant pharmacist. She then worked for six years as a staff pharmacist at
Coshocton County Memorial Hospital. She later served as the Director of Pharmacy at Coshocton
County Memorial Hospital where she managed the budget and formulary. She also managed staff
scheduling, prepared for a JCAHO accreditation inspection and implemented a new clinical program
introduced by Pharmacy Systems, Inc. She then turned to a home IV infusion company, Three Rivers
OptionCare. For six years, she provided in-house clinical information, information to patients, and
consulted with physicians, nurses, labs, and patients to promote optimum home care. From 2004 to
May 2017, she was the PIC (Pharmacist in Charge) at Triplitt Drug Corporation. During this time, there
were a great many changes in the profession of pharmacy starting with the launch of the new OARRS
(Ohio Automated Rx Reporting System). The last upgrade in 2016 allowed one key look up capabilities
which streamlined the filling of all CII medications. We are confident that Mrs. Shaw has the skill sets
and knowledge to oversee a successful and responsible medical marijuana dispensary. After some
medical marijuana strain-specific training, as well as the ability to identify cannabinoid and terpene
profiles, her skillset will overlap with this industry and we believe she will be an incredible asset for any
medical marijuana dispensary. Her experience in inventory control, record keeping, and dispensing of
prescription medication will transition seamlessly in handling medical marijuana. She will train the
employees of The Company much like a pharmacy. In depth record keeping, and inventory control
measure will be mandatory.
Dr. Eric Serrano, M.D.
Dr. Eric Serrano, M.D., received his medical license in 1992 and has been practicing medicine as a
family physician for over 25 years. He was a professor at The Ohio State University where he taught
Family Practice and was named Professor of the year in 2000-2001. He was also a professor for Grant
Medical Center Family Practice at Grant Medical Center.
Dr. Serrano is married with five children. Originally from Puerto Rico, he is bilingual and has dedicated
his entire life to helping patients and families. After he completed his teaching career, he worked at the
Pickerington Health Center, Ohio Health office at Hill Road Health Center, and is now operating his
own practice, Serrano Family Practice. He is a renowned doctor in our state and has published many
articles, as well as co-authored many more. He has a host of experience in sports medicine and
treating pain.
Dr. Serrano is now seeking to help patients with debilitating illnesses treat their symptoms and ease
their pain and discomfort. In his effort to do so, he will be a close consultant and the medical director
for The Company.
Specifically trained in several medical marijuana handbooks, including “Cannabis Sativa L. Botany and
Technology”, as well as “The Handbook for Cannabis Therapeutics: From Bench to Bedside.” Dr.

Serrano has thorough understanding of the Endo-Cannabinoid System.
Dr. Serrano can help bridge the gap between knowledge about medical cannabis and how it actually
operates when consumed in different forms. Understanding how the different cannabinoids react when
consumed by the human body is imperative to helping our patients.
For any successful dispensary, a doctor such as Dr. Serrano can train management and dispensary
agents on the most up to date health benefits breaking in the medical industry to continue the industry
forward. Any good dispensary agent will need to be trained to look at the cannabinoid profile of a
product and match it to the desired symptom relief.
Edward Itayim, Esq.
Edward Itayim, is a partner at The Meranda Law Firm, Ltd and an 8-year Veteran of the United States
Marine Corps. He has been named in SuperLawyer’s Magazine for 5 consecutive years as Ohio’s
Rising Star. Recently, he received his Medical Marijuana Dispensary Certification. This certification
provided in-depth training in operational, medicinal, and customer relations knowledge built on industry
best practices, with a focus on professionalism and community relations.
Zachuary T. Meranda Esq.
Zachuary T. Meranda is the co-owner of The Meranda Law Firm, Ltd. Mr. Meranda has been selected
to the Super Lawyers® Rising Stars ? list for 2014-2017. He and Mr. Itayim have dedicated themselves
over the last 2 years to learn every aspect there is regarding medical marijuana. They first completed a
course on Marijuana Basics and the Fundamentals of Operating a Medical Marijuana business. He
also obtained his Medical Marijuana Dispensary Certification.

Operations Plan(Dispensary Oversight)
D-1.1 By selecting "Yes", the Applicant attests that it will appoint a designated representative
responsible for the oversight, supervision and control of operations of the medical marijuana
dispensary. When there is a change in the appointed designated representative, the Applicant will
notify the State Board of Pharmacy within 10 business days of appointment. OAC 3796:6-3-05
YES

Operations Plan(Security and Surveillance )
D-2.1 By checking “Yes,” the Applicant attests that it is able to continuously maintain effective security,
surveillance and accounting control measures to prevent diversion, abuse and other illegal conduct
regarding medical marijuana and medical marijuana products.
YES
D-2.2 Please provide a summary of the Applicant's proposed security and surveillance equipment and
measures that will be in place at the proposed facility and site. These measures should cover, but are
not limited to, the following:
1. General overview of the equipment, measures and procedures to be used
2. Alarm systems
3. Surveillance system
4. Surveillance storage
5. Recording capability
6. Records retention
7. Premises accessibility
8. Inspection/servicing/alteration protocols
Please reference OAC 3796:6-3-16 for more information.
This response has been entirely redacted
D-2.2.1 Applicants may include images or diagrams, in PDF format, demonstrating the measures
described in D-2.2. The images or diagrams may contain a brief descriptive caption. Additional
language responding to the question will not be considered.
Uploaded Document Name: D-2.2_Security Site Map and Sample Security Alarm System
Overview.pdf
NOTE: This applicant uploaded document is the next 5 page(s) of this document.

D-2.3 By selecting “Yes”, the Applicant attests that the answer provided in response to Question D-2.2
is voluntarily submitted to the State Board of Pharmacy in expectation of protection from disclosure as
provided by section 149.433 of the Revised Code.
YES

employees will accept delivery and an owner will need to be present during acceptance of delivery. No
deliveries after hours.
D-3.3.1 Applicants may include images or diagrams, in PDF format, demonstrating the measures
described in D-3.3. The images or diagrams may contain a brief descriptive caption. Additional
language responding to the question will not be considered.
Uploaded Document Name: D-3.3.1_DISPENSARY SOP_2017.pdf
NOTE: This applicant uploaded document is the next 291 page(s) of this document.
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B. INTRODUCTION
COMPANY has established this Standard Operating Procedures (SOP) Guidebook to effectively lead
employees, contractors and agents in the daily operations and administrations of COMPANY. The following
documents (the guidebook) contain both legal requirements and best practice. COMPANY is committed to
providing high quality products and services in a safe and compliant environment. This SOP guidebook
contains policies and procedures designed specifically to achieve those goals. Adherence to the policies
and procedures contained within is required for continued employment with the COMPANY.
The purpose of this guidebook is to provide a reference used for the daily activities and operation of
COMPANY. The SOPS and the Guidebook are living documents and will therefore undergo alterations to
incorporate evolving best practices and continuously developing legislation. Potentially, situations will occur
where the SOPS do not represent the best course of action for COMPANY, its agents or patients. All
agents are mandated to use good judgment and notify a supervisor if a situation calls for alternative action.
COMPANY is a recently established enterprise in the constantly evolving cannabis industry. As a result,
this SOP guidebook will be updated periodically. Alterations and new provisions will be highlighted for ease
of review and revision dates will be documented for reference. It is the responsibility of every employee to
review and acknowledge every individual revision. It is the responsibility of all managers to notify all
employees of each revision and assure the proper execution of any and all alterations.
B.1. DEFINITION OF STANDARD OPERATION PROCEDURE
A set of detailed instructions covering the features of optimal administrative and operational activities
undertaken by COMPANY, which lend themselves to a definite or standardized procedure without loss of
effectiveness. Standard Operating Procedures provides a structure for creating quality, consistency, safety
of dispensary (MME) products and services. Standard Operating Procedures also stand to reduce the
amount of required training time, allow for thorough and coherent training of all employed agents, reduce
the opportunities for human error, and assure that dispensary operations are in compliance with STATE
Medical Marijuana Establishment legislation and regulations. Standard Operating Procedure is also
referred to as SOP within this guidebook.
B.2. DOCUMENT ORGANIZATION
The SOP Guidebook is divided into six sections: 1:Introduction; 2:Administrative; 3:Operations; 4: Security;
5:Safety; and 6:Community Integration and Education. The SOP effective date is listed in the Revision table
following the table of contents for each guidebook section. As SOPs are revised, the revision date, author
and new version reference title will be shown in the Revision table.
B.3. UTILIZATION OF SOPS
SOPS promote quality by assuring a consistency in roles and activities regardless of personnel turnover.
SOPS are utilized as a core part of COMPANY training program, and are a reference source to rebuild
processes when no references are available, and to improve data collection, comparability, credibility and
retention. SOPS do not necessarily guarantee that COMPANY operating goals of safety, quality,
consistency and compliance are met. Even with SOPS, operations are never completely flawless. It is
understood that any process can be subject to disruption from multiple sources including events like power
outages, technological system malfunctions or unique patient circumstances. All agents are responsible for
the performance of the SOPS while evaluating their current influence and efficacy in accomplishing
COMPANY goals of quality, safety and consistency.
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B.4. QUALITY CONTROL
Quality control measures are found throughout the SOPS and guidebook. Quality control is achieved and
maintained when all processes are consistent from one agent and/or location to another. Documenting
actions and processes allows management and regulators to discover and correct errors in the processes.
It is the responsibility of all agents to document required processes in order to achieve COMPANY goals of
safety, quality, consistency and compliance.
B.5. UPDATES
Processes and methodologies change often. Either complete SOPS or individual pages or sections may be
revised. The date that an individual SOP was incorporated into the guidebook or updated will be
documented in the Revision table following the table of contents in each section of the guidebook.
Individual beings that need to be aware when a revision is in progress on an SOP or a new SOP has not
yet been released, should contact their supervisor. Persons, groups or organizations under contract with
COMPANY are responsible for knowing and applying the information this Guidebook contains, and for
maintaining an up to date Guidebook.
B.6. DISCLAIMER
This document was compiled by a trusted affiliate of COMPANY, and an expert on best practices in
operations. The contents have been reviewed, approved and released by COMPANY management.
However, guidebook users should review each SOP intently and challenge any identified errors.
COMPANY is a start-up enterprise and many of the SOPs contained in the guidebook will be revised
according to information available once operations commence.
B.7. INCORPORATED REFERENCES
There are multiple references to third-party documents and information. These references may be updated,
taken out of circulation or terminated. Guidebook users should report any alterations to reference materials
to a supervisor.
C. RECEIPT AND ACKNOWLEDGEMENT
By receipt of this document, COMPANY Standard Operations Guidebook, all directors, officers, members,
incorporators, agents, contractors, volunteers, and employees ("agents" of COMPANY acknowledge and
agree to the following:
C.1. LEGAL RISK AND LIABILITY
C.1.a. Limitation of Liability
COMPANY shall not be liable to any agent, or the agent's employees, agents, business invitees, licensees,
customers, clients, affiliates, partners, personal or business associates, family members or guests for any
damage, injury, accident, loss, compensation or claim, based on, arising out of or resulting from agent’s or
registrant's participation in STATE's medical marijuana program, including but without limitation the
following: arrest and seizure of persons and/or property, prosecution pursuant to federal laws by federal
prosecutors, interruption in dispensary agent's ability to operate its marijuana cultivation center and/or
dispensary; any fire, robbery, theft, mysterious disappearance, death or any other casualty; the actions of
any other dispensary agents or persons within the dispensary. This Limitation of Liability provision must
survive expiration or the earlier termination of this registration if such registration is granted.
C.1.b. Indemnification, Hold Harmless and Defense Obligations
Agent hereby indemnifies and holds COMPANY, its officers, directors, employees, affiliates, partners and
agents ("Indemnified Parties") harmless and must defend the Indemnified Parties (with counsel satisfactory
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to COMPANY) from and against any and all losses, costs, damages, liabilities, expenses, claims and
judgments (including, without limitation, attorney's fees and court costs) suffered by or claimed against the
Indemnified Parties, directly or indirectly, based on, arising out of, or resulting from:
(a) Agent's participation in the operation of a business in the STATE's medical marijuana
program;
(b) The negligence or willful misconduct of the agent or its employees, contractors, agents,
licensees, guests or invitees;
(c) Any breach or default by agent in the performance or observance of its covenants or
obligations under this registration or this operations guidebook, or any other COMPANY
policy; or
(d) Any violations of law by of dispensary agent or its employees, partners, affiliates,
associates, contractors, agents, licensees, guests or invitees.
C.2. FEDERAL LEGAL ISSUES
The United States Congress has determined that marijuana is a controlled substance and has placed
marijuana in Schedule1 of the Controlled Substance Act. Growing, distributing, and possessing marijuana
in any capacity, other than as a part of a federally authorized research program, are a violation of federal
laws. State laws authorizing state's marijuana program will not excuse any registrant from any violation of
the federal laws and legislation governing marijuana or authorize any agent to violate federal laws.
C.3. REVOCATION BY THE DIVISION
All agents associated with COMPANY are required to register with the Division of Public and Behavioral
Health or the Department of Health and Human Services ("Division") of STATE. Registration may be voided
or revoked by the Division under certain conditions or circumstances. Revocation of Division registration
will result in immediate termination of association with the affected agent by COMPANY. Cause for agent
registration revocation by the Division may include, but are without limitation:
(a) Submission of misleading, incorrect, falsified, or fraudulent information in their
registration application or renewal application;
(b) Violation of the requirements of applicable laws and regulations including O.R.C.
3796 — Medical Use of Marijuana and O.R.C. 3796;
(c) Fraudulent use of a registration card;
(d) Theft or diversion of cash, marijuana or marijuana products including selling,
distributing, or giving marijuana to any unauthorized person (including but without
limitation any person who does not possess a medical marijuana card issued by a
U.S. territory or foreign country with a legitimate medical marijuana program; or any
person who is not an agent of an legal MME);
(e) Tampering, falsifying, altering, modifying, duplicating, or allowing another person to
use, tamper, falsify, alter, modify, or duplicate a registration card or falsifying a
laboratory report;
(f) Failure to notify the Division after becoming aware that the registration card has been
lost, stolen, or destroyed; or
(g) Failure to notify the Division after a change in the agent's registration information
contained in the application or required by the Division to have been submitted in
connection there with.
I hereby attest that I received, understand, and acknowledge the policies of COMPANY contained within
this Guidebook on this
day of, 20
and that I hereby acknowledge that I understand that this
entire document is confidential and that distribution of this document to any individual who is not an agent
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of COMPANY is in violation of COMPANY non-disclosure or non-compete agreement and that violation of
this confidentiality may result in COMPANY taking legal action. Additionally, I hereby attest that I am
responsible for compliance with any subsequent policy and procedures updates.
Agent Signature:

Date:

.

Witnessed by:

Date:

.

COMPANY Representative Signature:

Date:

.

D. TERMINOLOGY
A main goal of COMPANY is to lessen the complexities of working in a regulated environment for our
agents. In order to simplify the text of the operations Guidebook, we utilize terms that are interchangeable
with regulated terms. We have identified some of these terms below. This list is not all-inclusive. If you
are unsure of the meaning or scope of any term, you must seek clarification from your department
manager.
"Agent" includes all employees, owners, executive managers, department managers and contractors
working in any COMPANY facility.
As a “condition of employment” is used throughout the COMPANY plans to indicate that non-compliance
or failure to follow policies or procedures by any agent may lead to termination of a contract or employment.
"Key employee" refers to a supervisor or member of management with access rights beyond those
assigned to regular agents.
"Limited access area" includes any area in any COMPANY facility where cash, marijuana or marijuana
products are stored or accessible.
"Marijuana" has the same meaning as usable marijuana. Marijuana includes seeds, plants, cured flower,
raw flower product including whole bud, leaf and pre-rolls. "Marijuana products" includes edible marijuana
products and marijuana-infused products. Hash, concentrates, extractions, hash oil, wax, etc. are
considered marijuana-infused products.
When "patient" is used in the Guidebook, it assumes an individual in possession of a valid patient registry
identification card. Use of the term "caregiver" means a legally designated and registered primary
caregiver.
"Department manager" means the manager designated oversight of the operating department referred to
in the policy or procedure.
E. DEFINITIONS
The following definitions are found in laws and regulations applicable to COMPANY operations. These
terms may be used throughout this guidebook.
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E.1.a. Administer
O.R.C. 3796 "Administer" defined. "Administer" has the meaning ascribed to it in O.R.C. 3796.
E.1.b. Agent
Any individual with executive or operational duties for COMPANY. Agents may include, but are
without limitation board members, officers, managers, employees, independent contractors and
volunteers.
E.1.c. Attending Physician
O.R.C. 3796 "Attending physician" defined (O.R.C. 3796) "Attending physician" has the meaning
ascribed to it in O.R.C. 3796.
O.R.C. 3796 "Attending physician" defined. "Attending physician" means a physician who:
1. Is licensed to practice:
a. Medicine pursuant to the provisions of O.R.C. 3796; or
b. Osteopathic medicine pursuant to the provisions of O.R.C. 3796; and
2. Has responsibility for the care and treatment of a person diagnosed with a chronic or
debilitating medical condition.
E.1.d. Batch
O.R.C. 3796. "Batch" means a specific lot of marijuana grown from one or more seeds or cuttings
that are planted and harvested at the same time.
E.1.e.Batchnumber
O.R.C. 3796."Batchnumber" means a unique numeric or alphanumeric identifier assigned to a batch
by a medical marijuana establishment when the batch is planted.
E.1.f. Cachexia
O.R.C. 3796 "Cachexia" defined. "Cachexia" means general physical wasting and malnutrition
associated with chronic disease.
E.1.g. Chronic or Debilitating Medical Condition
O.R.C. 3796 "Chronic or debilitating medical condition" defined. (O.R.C. 3796) "Chronic or
debilitating medical condition "has the meaning ascribed to it in O.R.C. 3796.
O.R.C. 3796 "Chronic or debilitating medical condition" defined. "Chronic or debilitating medical
condition" means:
1. Acquired Immune Deficiency Syndrome;
2. Cancer;
3. Glaucoma;
4. A medical condition or treatment for a medical condition that produces, for a specific patient, one
or more of the following:
(a) Cachexia;
(b) Persistent muscle spasms, including, without limitation, spasms caused by Multiple
Sclerosis;
(c) Seizures, including, without limitation, seizures caused by epilepsy;
(d) Severe nausea; or
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(e) Severe pain; or
5. Any other medical condition or treatment for a medical condition that is:
(a) Classified as a chronic or debilitating medical condition by regulation of the Division; or
(b) Approved as a chronic or debilitating medical condition pursuant to a petition submitted in
accordance with O.R.C. 3796.
E.1.h. Controlled Substance
O.R.C. 3796 "Controlled substance" defined. "Controlled substance" includes:
1. A drug, substance or immediate precursor listed in schedules I to V, inclusive, of the regulations
adopted by the State Board of Pharmacy; and
2. A substance which:
(a) Was manufactured by a person who at the time was not currently registered with the
Secretary of Health and Human Services; and
(b) Is an imitation of or intended for use as a substitute for a substance described in
subsection 1.
E.1.i. Crime of Violence
O.R.C. 3796 "Crime of violence" defined. "Crime of violence" means any felony:
1. Involving the use or threatened use of force or violence against the person or property of
another; or
2. For which there is a substantial risk that force or violence may be used against the person or
property of another in the commission of the felony.
E.1.j. Cultivation Facility
O.R.C. 3796 "Cultivation facility" defined. [Effective April1,2014.] "Cultivation facility" means a
business that:
1. Is registered with the Division pursuant to O.R.C. 3796; and
2. Acquires, possesses, cultivates, delivers, transfers, transports, supplies or sells marijuana and
related supplies to:
(a) Medical marijuana dispensaries;
(b) Facilities for the production of edible marijuana products or marijuana-infused
products; related supplies to:
(c) Other cultivation facilities.
O.R.C. 3796. "Cultivation facility" has the meaning ascribed to it in O.R.C. 3796.
E.1.k. Deliver and Delivery
O.R.C. 3796. "Deliver" and "delivery" defined. "Deliver" or "delivery" has the meaning ascribed to it in
O.R.C. 3796.
E.1.l. Department
O.R.C. 3796 "Department" defined. (O.R.C. 3796) "Department" means the State Department of
Agriculture.

E.1.m. Designated Primary Caregiver
O.R.C. 3796 "Designated primary caregiver" defined (O.R.C. 3796) "Designated primary
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caregiver" has the meaning ascribed to it in O.R.C. 3796.
O.R.C. 3796 "Designated primary caregiver" defined.
1. "Designated primary caregiver" means a person who:
(a) Is18 years of age or older;
(b) Has significant responsibility for managing the well-being of a person diagnosed
with a chronic or debilitating medical condition; and
(c) Is designated as such in the manner required pursuant to O.R.C. 3796.
2. The term does not include the attending physician of a person diagnosed with a chronic or
debilitating medical condition.
E.1.n. Division
O.R.C. 3796 "Division" defined (O.R.C. 3796) "Division" means the Health Division of the
Department of Health and Human Services.
E.1.o. Drug Paraphernalia
O.R.C. 3796 "Drug paraphernalia" defined. "Drug paraphernalia" has the meaning ascribed to it in
O.R.C. 3796.
E.1.p. Edible Marijuana Products
O.R.C. 3796 "Edible marijuana products" defined.
"Edible marijuana products" means products that:
1. Contain marijuana or an extract thereof;
2. Are intended for human consumption by oral ingestion; and
3. Are presented in the form of food stuffs, extracts, oils, tinctures and other similar products.
O.R.C. 3796."Edible marijuana products" has the meaning ascribed to it in O.R.C. 3796.
E.1.q. Electronic Verification System
O.R.C. 3796 "Electronic verification system" defined. "Electronic verification
system" means an electronic database that:
1. Keeps track of data in real time; and
2. Is accessible by the Division and by registered medical marijuana establishments. O.R.C. 3796.
"Electronic verification system" has the meaning ascribed to it in O.R.C. 3796.
E.1.r. Enclosed, Locked Facility
O.R.C. 3796"Enclosed, locked facility" defined "Enclosed, locked facility"
means a closet, display case, room, green house or other enclosed area that meets the requirements
of O.R.C. 3796 and is equipped with locks or other security devices which allow access only by a
medical marijuana establishment agent and the holder of a valid registry identification card.
O.R.C. 3796."Enclosed, locked facility" has the meaning ascribed to it in O.R.C. 3796.
E.1.s. Excluded Felony Offense
O.R.C. 3796 "Excluded felony offense" defined.
1. "Excluded felony offense" means:
(a) A crime of violence; or
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(b) A violation of a state or federal law pertaining to controlled substances, if the law was

punishable as a felony in the jurisdiction where the person was convicted.
2. The term does not include:
(a) A criminal offense for which the sentence, including any term of probation,
incarceration or supervised release, was completed more than10 years before; or
(b) An offense involving conduct that would be immune from arrest, prosecution or penalty
pursuant to O.R.C. 3796 inclusive, except that the conduct occurred before April 1,
2014, or was prosecuted by an authority other than the State of OHIO.
O.R.C. 3796. "Excluded felony offense" has the meaning ascribed to it in O.R.C. 3796.
E.1.t. Facility for The Production of Edible Marijuana Products or Marijuana-Infused Products
O.R.C. 3796 "Facility for the production of edible marijuana products or marijuana-infused products"
defined. "Facility for the production of edible marijuana products or marijuana infused products" means
a business that:
1. Is registered with the Division pursuant to O.R.C. 3796; and
2. Acquires, possesses, manufactures, delivers, transfers, transports, supplies or sells edible
marijuana products or marijuana-infused products to medical marijuana dispensaries.
O.R.C. 3796 "Facility for the production of edible marijuana products or marijuana-infused.
products" has the meaning ascribed to it in O.R.C. 3796.
E.1.u. Immature Marijuana Plant and Mature Marijuana Plant
O.R.C. 3796 "Immature marijuana plant" and "mature marijuana plant" interpreted. (O.R.C. 3796)
For the purposes of O.R.C. 3796:
1."Immature marijuana plant" means a marijuana plant with no observable flowers or buds.
2. "Mature marijuana plant" means a marijuana plant that has flowers or buds that are readily
observable by an unaided visual examination.
E.1. v. Independent testing laboratory
O.R.C. 3796 "Independent testing laboratory" defined. "Independent testing laboratory" means a
facility described in O.R.C. 3796.
E.1.w. Inventory control system
O.R.C. 3796 "Inventory control system" defined. "Inventory control system" means a process, device or
other contrivance that may be used to monitor the chain of custody of marijuana used for medical
purposes from the point of cultivation to the end consumer.
E.1.x. Lot
O.R.C. 3796. "Lot" means:
1. The flowers from one or more marijuana plants of the same strain, in a quantity that
weighs 5 pounds or less; or
2. The leaves or other plant matter from one or more marijuana plants, other than full female
flowers, in a quantity that weighs 15 pounds or less.
E.1.y. Marijuana
O.R.C. 3796"Marijuana" defined.
1. Marijuana" means:
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(a)
(b)
(c)
(d)

All parts of any plant of the genus Cannabis, whether growing or not;
The seeds thereof;
The resin extracted from any part of the plant; and
Every compound, manufacture, salt, derivative, mixture or preparation of the plant, its
seeds or resin
2. "Marijuana" does not include the mature stems of the plant, fiber produced from the stems, oil
or cake made from the seeds of the plant, any other compound, manufacture, salt, derivative,
mixture or preparation of the mature stems (except the resin extracted therefrom), fiber, oil or
cake, or the sterilized seed of the plant which is incapable of germination.
O.R.C. 3796 "Marijuana" defined. "Marijuana" has the meaning ascribed to it in O.R.C. 3796. O.R.C.
3796 "Marijuana" defined. "Marijuana" has the meaning ascribed to it in O.R.C. 3796.
E.1.z. Marijuana-infused Products
O.R.C. 3796 "Marijuana-infused products" defined.
1. "Marijuana-infused products" means products that:
(a) Are infused with marijuana or an extract thereof; and
(b) Are intended for use or consumption by humans through means other than inhalation
or oral ingestion
2. The terms include, without limitation, topical products, ointments, oils and tinctures.
E.1.aa. Medical Marijuana Dispensary
O.R.C. 3796"Medical marijuana dispensary" defined. "Medical marijuana dispensary" means a
business that:
1. Is registered with the Division pursuant to O.R.C. 3796; and
2. Acquires, possesses, delivers, transfers, transports, supplies, sells or dispenses marijuana or related
supplies and educational materials to the holder of a valid registry identification card.
E.1.bb. Medical Marijuana Establishment
O.R.C. 3796 "Medical marijuana establishment" defined. "Medical marijuana establishment" means:
1. An independent testing laboratory;
2. A cultivation facility;
3. A facility for the production of edible marijuana products or marijuana-infused products;
4. A medical marijuana dispensary; or
5. A business that has registered with the Division and paid the requisite fees to act as more than
one of the types of businesses listed in subsections 2, 3 and 4.
E.1.cc. Medical Marijuana Establishment Agent
O.R.C. 3796 "Medical marijuana establishment agent" defined. "Medical marijuana establishment
agent" means an owner, officer, board member, employee or volunteer of a medical marijuana
establishment. O.R.C. 3796. "Medical marijuana establishment agent" has the meaning ascribed
to it in O.R.C. 3796.
The term does not include a consultant who performs professional services for a medical marijuana
establishment.
E.1.dd. Medical Marijuana Establishment Agent Registration Card
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O.R.C. 3796 "Medical marijuana establishment agent registration card" defined. "Medical marijuana
establishment agent registration card" means a registration card that is issued by the Division pursuant
to O.R.C. 3796 to authorize a person to volunteer or work at a medical marijuana establishment.
E.1.ee. Medical Marijuana Establishment Registration Certificate
O.R.C. 3796 "Medical marijuana establishment registration certificate" defined. "Medical marijuana
establishment registration certificate" means a registration certificate that is issued by the Division
pursuant to O.R.C. 3796 to authorize the operation of a medical marijuana establishment.
E.1.ff. Medical Use of Marijuana
O.R.C. 3796 "Medical use of marijuana" defined. "Medical use of marijuana" means:
1. The possession, delivery, production or use of marijuana
2. The possession, delivery or use of paraphernalia used to administer marijuana; or
3. Any combination of the acts described in subsections 1 and 2, as necessary for the exclusive
benefit of a person to mitigate the symptoms or effects of his or her chronic or debilitating medical
condition.
E.1.gg. Paraphernalia
O.R.C. 3796 "Paraphernalia" defined. "Paraphernalia" means accessories, devices and other
equipment that is necessary or useful for a person to engage in the medical use of marijuana.
E.1.hh. Pesticide
O.R.C. 3796. "Pesticide" has the meaning ascribed to it in O.R.C. 3796.
O.R.C. 3796 "Pesticide" defined. "Pesticide" includes, but is without limitation:
1. Any substance or mixture of substances, including any living organisms, any product derived there
from and any fungicide, herbicide, insecticide, nematicide and rodenticide, intended to prevent,
destroy, control, repel, attract or mitigate any insect, rodent, nematode, snail, slug, fungus, weed
and any other form of plant or animal life or virus, except a virus on or in living humans or other
animals, which is normally considered to be a pest or which the Director declares to be a pest
2. Any substance or mixture of substances intended to be used as a plant regulator, defoliant,
desiccant, and any other substance intended for that use as named by the Director by regulation.
E.1.ii. Physician
O.R.C. 3796. "Physician" has the meaning ascribed to it in O.R.C. 3796.
O.R.C. 3796 "Physician" defined and limited.
1. Except as otherwise provided in subsection 2, "physician" means a person who engages in the
practice of medicine, including osteopathy and homeopathy.
2. The terms "physician," "osteopathic physician," "homeopathic physician," "chiropractic
physician" and "podiatric physician" are used in O.R.C. 3796 in the limited senses prescribed
by those chapters respectively.
E.1.jj. Potentially Hazardous Marijuana Products and Ingredients
O.R.C. 3796.
As used in sections 80 to 101, inclusive, of this regulation, unless the context otherwise requires:
1. "Potentially hazardous marijuana products and ingredients" means an edible item that is
natural or synthetic and that requires temperature control because it is in a form capable of
supporting:
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(a) The rapid and progressive growth of infectious or toxigenic microorganisms;
(b) The growth and toxin production of Clostridium botulinum; or
(c) In raw shell eggs, the growth of Salmonella Enteritidis.
2. The term "potentially hazardous marijuana products and ingredients" includes, without
limitation:
(a) An animal item that is raw or heat-treated;
(b) An item of plant origin that is heat-treated or consists of raw seed sprouts;
(c) Cut melons and tomatoes; and
(d) Garlic-in-oil mixtures that are not modified in a way that results in mixtures that prohibit
growth.
3. The term "potentially hazardous marijuana products and ingredients" does not include:
(a) An ingredient with a value of water activity of 0.85 or less;
(b) An ingredient with a pH level of 4.6 or below when measured at 75°F (24°C); or
(c) An ingredient, in a hermetically sealed and unopened container, that is commercially
processed to achieve and maintain commercial sterility under conditions of nonrefrigerated storage and distribution.
E.1.kk. Production
[O.R.C. 3796] "Production" defined. "Production" has the meaning ascribed to it in
[O.R.C. 3796]
[O.R.C. 3796] "Production" defined. "Production" includes the manufacturing of a controlled substance
and the planting, cultivation, growing or harvesting of a plant from which a controlled substance is
derived.

E.1.ll. Registry identification card
O.R.C. 3796 "Registry identification card" defined. (O.R.C. 3796) "Registry identification card" has the
meaning ascribed to it in O.R.C. 3796.
O.R.C. 3796 "Registry identification card" defined. "Registry identification card" means a document
issued by the Division or its designee that identifies:
1. A person who is exempt from state prosecution for engaging in the medical use of marijuana; or
2. The designated primary caregiver, if any, of a person described in subsection 1.
E.1.mm. Scli
O.R.C. 3796 "Sell" defined. "Sell" includes exchange, barter, solicitation or receipt of an order to transfer
to another for sale or resale, possession or transportation in contravention of this chapter and any other
transfer
for any consideration or a promise, obtained directly or indirectly.
E.1.nn. State Health Officer
O.R.C. 3796 "State Health Officer" defined. (O.R.C. 3796) "State Health Officer" means:
1. The State Health Officer appointed pursuant to O.R.C. 3796; or
2. The designee of the Administrator of the Division, if:
(a) No State Health Officer has been appointed pursuant to O.R.C. 3796;
(b) The position of State Health Officer appointed pursuant to O.R.C. 3796 is vacant; or
(c) The State Health Officer appointed pursuant to O.R.C. 3796 is absent from the State.
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E.1.oo. State Prosecution
O.R.C. 3796 "State prosecution" defined. "State prosecution" means prosecution initiated or
maintained by the State of OHIO or an agency or political subdivision of the State of OHIO.
E.1.pp. THC
O.R.C. 3796 "THC" defined. "THC" means delta-9- tetrahydrocannabinol, which is the primary active
[and psychoactive] ingredient in marijuana.
E.1.qq. Usable Marijuana
O.R.C. 3796 "Usable marijuana" defined.
1. "Usable marijuana" means:
(a) The dried leaves and flowers of a plant of the genus Cannabis, and any mixture or
preparation thereof, that are appropriate for the medical use of marijuana; and
(b) The seeds of a plant of the genus Cannabis.
2. The term does not include the stalks and roots of the plant.
E.1.rr. Written Documentation
O.R.C. 3796 "Written documentation" defined. "Written documentation" means:
1. A statement signed by the attending physician of a person diagnosed with a chronic or debilitating
medical condition; or
2. Copies of the relevant medical records of a person diagnosed with chronic or debilitating medical
condition
E.2. APPLICABLE LEGISLATION - DEFINITIONS
O.R.C. 3796. OHIO Revised Statutes Chapter 453A - Medical Use of Marijuana
O.R.C. 3796. OHIO Revised Statutes Chapter 372A - Tax on Controlled Substances
O.R.C. 3796 Definitions. As used in this chapter, unless the context otherwise requires, the words
and terms defined in O.R.C. 3796, inclusive, have the meanings ascribed to them in
those sections.
O.R.C. 3796 Definitions. As used in this chapter, unless the context otherwise requires, the words
and terms defined in O.R.C. 3796have the meanings ascribed to them in
those sections.
E.3. APPLICABLE RULES - DEFINITIONS
O.R.C. 3796 OHIO Administrative Code Chapter 453A — Medical Use of Marijuana
Definitions. (O.R.C. 3796) As used in this chapter, inclusive, unless the context otherwise
requires, the words and terms defined in O.R.C. 3796, inclusive, and sections 2 to 22,
inclusive, of this regulation, have the meanings ascribed to them in those sections.
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B. LICENSING AND REGISTRATION PLAN
The Licensing and Registration Plan describes a comprehensive program for addressing all registration
requirements pertaining to the establishment and continued operation of COMPANY and those
registration requirements pertaining to all COMPANY agents, in accordance with state regulations.
It is established herein that COMPANY will register with the Division, maintain proper registration and
remain in good standing with the Division at all times while in operation. The CEO of COMPANY in
coordination with the Controller is assigned responsibility for maintaining registrations, renewals and good
standing with the Division and local authority.
Timely registration renewal plans are detailed in full, with the Controller assigned responsibility for
enforcing registration policies and for maintaining copies of all registration cards along with a calendar of
registration expiration dates for the entity and all agents. The responsibility for agent and COMPANY
annual registration renewal is divided among the Controller, CEO, and agents in order to assure that all
requirements are met and applications submitted in a timely fashion.
All directors, officers, board members, employees, contractors and other agents will meet all requirements
of the Division, be properly disclosed, and registered with the Division. No person under 21 years old, who
owes child support or who has been convicted of a felony drug offense will be associated with COMPANY
and additional provisions restricting access to cannabis based on criminal history of associated persons
are detailed herein.
Additional measures are included to address the carrying of registration cards, lost or stolen registration
cards, change of agent information, change of location or ownership, payment of fees, termination of
association, closure plans and executive management registration responsibilities. It is established that
all agreements with owners, officers and executive managers will comply with law and Division regulations
and that Division regulations will supersede contractual agreements.
B.1. AUTHORITY OF THE DIVISION
The purpose for registering medical marijuana establishments and medical marijuana establishment
agents is to protect the public health and safety and the general welfare of the people of OHIO. Any
medical marijuana establishment registration certificate and any medical marijuana establishment agent
registration card issued by the Division is a revocable privilege and the holder of such a certificate or
card, as applicable, does not acquire thereby any vested right. Agent and establishment registrations
issued by the Division are not transferrable. [O.R.C. 3796]
B.2. ESTABLISHMENT REGISTRATION AND RENEWAL
B.2.a. Controller Responsible For Registrations
The Controller is responsible for assuring that requirements are met for the timely annual renewal of all
COMPANY registration certificates and for prompting each agent to renew his or her registration card
annually. Each agent of COMPANY is responsible for annually renewing his or her registration card and the
CEO is responsible for the submission of the entity's annual registration renewal. The Controller must maintain
copies of all registration cards and a calendar of registration expiration dates for the entity and all agents. The
Controller is additionally responsible for enforcing COMPANY registration policies and will take necessary
and appropriate actions when an associated individual does not properly renew their registration.

B.2.b. Business Registration Required
An application to the Division is required for registration of the establishment. Each Medical Marijuana
Establishment requires a unique registration. Registration is required in order to operate any medical
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marijuana establishment. The Division must issue a registration within 90 days of receiving an application
if the application meets all legislative requirements and regulatory requirements. If more applications are
received than available registrations, the Division will rank applications based on compliance with
regulations and content. COMPANY will register all necessary operating units with the Division, maintain
proper registration and remain in good standing with the Secretary of the State's office at all times while in
operation. The CEO is responsible for any application to the Division and oversight of the standing of
COMPANY with the Division. [O.R.C. 3796]
B.2.c. Application For Registration
A total limit on the number of registration certificates which can be awarded to dispensary operations is
limited by county. There cannot be more than one dispensary for every ten pharmacies in each county.
More than 25% of the dispensaries in any one county cannot be in any one local government jurisdiction
within the county. The Division may exceed the limits should it be necessary to assure the Division issues
at least one MME in each county in which the Division has approved an application for such an
establishment. The Division will determine the number of laboratory, cultivation and manufacturing
registrations necessary to serve the dispensaries registered. The Division will accept registration
applications no more than ten days per year; applications will not be accepted at any other time. If the
local jurisdiction issues business licenses, then the state registration is considered provisional until local
approval is given. [O.R.C. 3796]
B.2.d. Operating Timeline
COMPANY must be operational within 18 months of issuance of a registration certificate by the Division.
If a registration is revoked due to failure to meet the requirement, COMPANY may not reapply for at least
12 months. If the Controller anticipates a delay in the operating timeline at any time, they must notify the
CEO to contact the Division immediately for an extension and plan of action. [O.R.C. 3796]
B.2.e. CEO Responsible For Maintaining And Renewing Division Registration(S)
The CEO is responsible for the timely renewal of all COMPANY registrations. The CEO must also assure
that no activities during the registration period constitute full or adequate grounds for the denial of a
renewal application or revocation of registration by the Division.
B.2.f. Registration Renewal Requirements
Prior to the registration expiration date of COMPANY, the CEO must submit a completed renewal
application and renewal fee to the Division. All information submitted in the original application must be
updated and checked for accuracy. All regulations applicable to renewals must be followed by the CEO
including updates for owners, officers and executive managers. A certified audit of the financials for the
previous operating year must be conducted by a Certified Public Accountant and provided for renewal.
The Controller must assure the audit is approved by the CEO and provided for a timely renewal. The
Controller must also complete internal background checks on all owners, officers and executive managers
prior to the submission of the renewal application to the Division. [O.R.C. 3796]
B.2.g. Compliance Required
The CEO, in coordination with the Controller, must assure that no activities take place during the
registration period that will lead to a denial of a COMPANY renewal application. The Division will deny
an application or renewal application if:
1. The application in non-compliance with legislative requirements or regulatory requirements;
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2. An owner, officer or executive management team member is an employee or contractor of the
Division, has an ownership or financial interest in an independent testing laboratory, or provides false
or misleading information to the Division.
3. The Division may provide the MME an opportunity to correct a situation involving the actions of an
owner, officer or executive management team member. [O.R.C. 3796]
B.2. h. Denial Of Registration Or Renewal
If an application is denied by the Division, written notice will be issued containing specific reasons.
[O.R.C. 3796]
B.2.i. Immediate Revocation Of Registration Certificate
The CEO in coordination with the Controller is responsible for maintaining the good standing of all
COMPANY certificates. The Division may immediately revoke an MME's certificate for the following:
1. Dispensing, delivering or otherwise transferring cannabis to a person other than a medical marijuana
establishment agent, another medical marijuana establishment, a patient who holds a valid registry
identification card or the designated primary caregiver of such a patient.
2. Acquiring usable cannabis or mature cannabis plants from any person other than a medical
marijuana establishment agent, another medical marijuana establishment, a patient who holds a
valid registry identification card or the designated primary caregiver of such a patient.
3. Violating a regulation of the Division, the violation of which is stated to be grounds for immediate
revocation of a medical marijuana establishment registration certificate.
4. An owner, officer or board member has been convicted of an excluded felony offense. The Division
may provide the MME an opportunity to correct the situation involving the actions of an owner, officer
or executive management team member.
5. The applicable local government jurisdiction provides notice to the Division that the MME has
had its authorization to operate terminated. [O.R.C. 3796]
B.2.j. Suspension Of Registration Or Denial Of Renewal Denial
The Division may deny an application or renewal application or may suspend or revoke any medical
registration certificate issued upon any of the following grounds:
1. Violation by the applicant or the MME of any applicable law or regulation.
2. The failure or refusal to comply with any applicable law or regulation.
3. The failure or refusal to carry out the policies and procedures or comply with the statements
provided to the Division in the application of the MME.
4. Operating a medical marijuana establishment without a medical marijuana establishment
registration certificate.
5. The failure or refusal to return an adequate plan of correction to the Division within 10 days after
receipt of a statement of deficiencies.
6. The failure or refusal to correct any deficiency specified by the Division within the period specified in
a plan of correction.
7. The failure or refusal to cooperate fully with an investigation or inspection by the Division.
8. The failure to comply with tax provisions. [O.R.C. 3796]
B.2.k. Timely Payment Of Fees
The CEO is required to assure COMPANY remits all fees pertaining to registration certificates, agent
registrations and renewal on a timely basis so as not to incur any administrative or criminal penalties. For
the ongoing activities of the Division relating to the inspection of MMEs, not related to processing an
application, it will collect an assessment from each MME for the time and effort attributed to the oversight
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of the MME that is based upon the hourly rate established for each inspector or auditor as determined by
the budget of the Division. [O.R.C. 3796]
B.3. CHANGE IN OWNERSHIP OR LOCATION
B.3.a. Change In Ownership Or Location Over Five Miles
COMPANY is required to surrender its registration certificate and reapply during the next application
period:
1. Before all or substantially all of the assets or 10% or more of the stock of the MME is
transferred;
2. If a location change requires an approval by the local governmental entity; or
3. The new location is more than five miles from the original approved location. [O.R.C. 3796]
B.3.b. Unlawful Change In Ownership Or Location
If the Division determines, after an investigation, that COMPANY made changes in ownership or other
changes to circumvent regulations regarding ownership or location changes, the Division will revoke the
registration certificate of COMPANY and assess costs incurred in the investigation. [O.R.C. 3796]
B.3.c. Change In Location Under Five Miles Or Due To Local Ban
COMPANY may change locations to a location that is less than five miles from the original location or if
the local jurisdiction prohibits its location after the Division has issued a registration certificate with prior
approval from the Division. The CEO must provide the Division the following items for approval:
1. Written justification for the change; and
2. Local land use approval, if applicable. [O.R.C. 3796]
B.4. AGENT REGISTRATION
B.4.a. Requirements For Agent Registration
Any owner, officer, executive management team member, person employed, contracted or serving in a
volunteer capacity with COMPANY is an agent requiring registration. Professional consultants do not
need to register as an agent. A registration is required for every MME they work in, regardless of common
ownership.
1. Agents must be 21 years of age and may not have been convicted of a drug felony or be
noncompliant with a child support order.
2. Applicants must provide the Division personal information and fingerprints; a copy of a
government issued identification; current photograph; current registration number, if applicable
and an attestation.
3. Requirements for fingerprints may be waived if submitted for registration to another MME within
6 months.
4. Applicants must complete all forms prescribed by the Division and submit the application
electronically.
No COMPANY agent may be a state employee responsible for implementing or enforcing
medical
cannabis laws or rules. [O.R.C. 3796]
B.4.b. Association Waiting Period
No director, officer, member, incorporator or other agent of COMPANY may become associated in any
way with COMPANY until they undergo a criminal background check performed by COMPANY. The
Controller must assure fingerprints are properly submitted to the Division once they have cleared the
internal background check. The applicant shall be responsible for paying the applicable fees for
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registration. If the Division does not act on an agent's application within 30 days, the agent is considered
conditionally approved and may begin work. [O.R.C. 3796]
B.4.c. Denial Or Revocation Of Registration Card
The Division will deny an application for or an application to renew an agent registration card if the
applicant:
1. Does not meet the requirements; [O.R.C. 3796]
2. Previously had a medical marijuana establishment agent registration card revoked; or
3. If the applicant provides false or misleading information to the Division.
4. The Division may revoke an agent registration card if the agent knowingly violates any
applicable law or rule.
5. If the Division denies an application for or an application to renew or revokes an agent
registration card it will provide notice to the applicant or agent that includes the specific
reasons for the denial or revocation. [O.R.C. 3796]
B.4.d. Immediate Revocation Of An Agent Registration Card
The Controller in coordination with the agent's unit manager is responsible for agent compliance with the
Division's rules and legislative requirements. Valid registration with the Division is a condition of
employment and any agent may be terminated immediately if their Division registration is revoked. The
Division may immediately revoke an agent's registration card for the following:
1. Having committed or committing any excluded felony offense.
2. Dispensing, delivering or otherwise transferring cannabis to a person other than a medical
marijuana establishment agent, another medical marijuana establishment, a patient who
holds a valid registry identification card or the designated primary caregiver of such a
patient.
3. Violating a regulation of the Division, the violation of which is stated to be grounds for
immediate revocation of a medical marijuana establishment agent registration card.
[O.R.C. 3796]
B.4.e. Suspended Registration
The Division may suspend registration of any agent if it receives a court order providing for the suspension
of professional licenses. The registration will only be reinstated when the Division receives a letter issued
by the district attorney or other public agency confirming compliance. [O.R.C. 3796]
B.4.f. Voided Registration
A registration card issued to a COMPANY agent is void when the agent ceases to be associated with
COMPANY or the MME ceases operation. The Controller must notify the Division within ten days in writing
after an agent ceases affiliation with COMPANY or if an owner, officer or executive management team
member changes their capacity at the MME. The Division will notify the agent in writing that their
registration card is void. [O.R.C. 3796]
B.4.g. Agents Must Carry Registration Card
An agent must carry their Division registration card at all times while at the facility or while transporting
cannabis for COMPANY. [O.R.C. 3796]
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B.4.h. Restricted Access To Cannabis Based On Criminal History
No director, officer, member, incorporator, employee or agent of COMPANY who has had a misdemeanor
conviction for a drug-related offense shall have access to or responsibility for cannabis products. The
Controller in coordination with the unit managers is responsible for assigning agent access privileges.
B.4.i. Change Of Name Or Address
To make a change to the name or address on a registration card, the agent must submit to the Division
a request for the change, which must include:
1. The name on and the number of the current registration card;
2. The new name or address of the cardholder;
3. The effective date of the new name or address of the cardholder;
4. For a change of the address of the cardholder, the county and state in which the new address
is located; and
5. For a change of the name of the cardholder, a copy of any valid government-issued
identification card of the cardholder which includes a photograph of the person and the new
name and address of the cardholder.
[O.R.C. 3796]
B.4.j. Lost Or Stolen Registration Card
COMPANY agents are required to notify the COMPANY immediately should their registration card be
destroyed, lost or stolen. The Controller or unit manager must notify the Division within three days in
accordance with the Recordkeeping, Reporting and Notifications Plan and provide a copy of the missing
card and the name and birthdate of the agent. [O.R.C. 3796]

B.5. OWNER, OFFICER AND EXECUTIVE MANAGEMENT TEAM MEMBER REGISTRATION
B.5.a. Contractual Agreements
All agreements with owners, officers and executive managers must comply with State law,
ordinance and Division regulations. Division regulations supersede contractual agreements. The
CEO must assure that all contracts are compliant with law and regulation.
B.5.b. Documents Required
The appointment of any owner, officer or executive management team member must comply with the bylaws of COMPANY, be properly approved and documented in the COMPANY record by the CEO.
B.5.c. Registration Requirements
All prospective owners, officers or executive managers must be properly screened and monitored
throughout the registration process by the CEO to assure:
1. The applicant is at least twenty-one (21) years of age;
2. The applicant does not have financial or any other interest in any laboratory providing testing
services for any MME;
3. The applicant is not an employee or contractor of the Division; and
4. The applicant has not been convicted of any felony before filing the application.
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B.5.d. Executive Management Responsibility
Each executive of COMPANY is responsible for the good standing of the registration(s) of COMPANY
with the Division. Executive management is required to assure none of the grounds for registration
revocation occurs in any COMPANY operation.
B.6. TERMINATION OF ASSOCIATION
B.6.a. Grounds For Termination Of Association
Any person who is unable to qualify for registration or who is no longer able to qualify for registration
due to a violation of OHIO law or regulation will have their relationship with COMPANY terminated
immediately by the CEO or Controller. The Controller must inform the Division within 10 days of the
date upon which an agent ceases to work, manage or otherwise be associated with the operation.
B.6.b. Violation Of Law Or Policy Prohibited
No COMPANY agent may engage in or permit conduct at any COMPANY facility that is in violation of
COMPANY policy, law, ordinance or Division regulation, including but without limitation:
1. Making a false statement on an application or in any accompanying statement that the Division
may require;
2. Knowingly making a false statement on an internal or submitted report;
3. Consuming or allowing use of cannabis at the facility;
4. Causing or permitting a COMPANY facility to be operated in an unsafe manner, which will be
reported to the Division by the Controller as necessary;
5. Unlawful sale or diversion of cannabis, which will be reported to law enforcement officials and
the Division as necessary;
6. Associating with a certifying physician;
7. Providing direct financial compensation to an agent of any laboratory providing testing services;
or
8. Speaking to the media without permission from executive management or a supervisor.
B.6.c. Cause For Immediate Termination
1. COMPANY may terminate employment or other association immediately with any agent who:
(a) Has been convicted in a court of law of one or more violations of the applicable
laws and regulations or the regulations issued by the Division;
(b) Except for the permitted sale of cannabis, has knowingly engaged, permitted or
condoned inside or outside of the establishment the illegal sale or negotiations for
sale or the use, of any controlled substance identified in the Controlled
Substances Act; [(CSA) Title II of the Comprehensive Drug Abuse Prevention and
Control Act of 1970]
(c) Has been convicted of a felony or any drug-related offense;
(d) Engages or assists in the diversion of cannabis, which must be reported to law
enforcement officials and the Division by the Controller; or
(e) Has permitted any COMPANY facility to operate in an unsafe manner, which must
be reported to the Division by the Controller as necessary.
B.6.d. Other Reasons For Termination
Any failure to comply with any provision of COMPANY policies and procedures, law ordinance or regulations
that does not result in revocation of Division registration may still result in immediate termination or
disassociation from COMPANY. The Controller shall refer any major infraction to the CEO for review and
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determination. The Controller and CEO have the authority to suspend access to COMPANY facilities by any
individual in question while the CEO makes a timely decision. Should the infraction involve one or more
members of the executive management team, they may not be permitted to vote until executive management
approves a resolution.
B.7. TEMPORARY AND PERMANENT CLOSURE PLANS
B.7.a. Adherence To Law And Regulation
The CEO shall assure COMPANY follows all OHIO and local laws and regulations pertaining to the
temporary or permanent cessation of operations.
B.7.b. Inventory Handling
In the event the COMPANY has its registration renewal denied or revoked or is going out of business,
the CEO is responsible for obtaining approval from the Division by submitting a written request to sell
and transport cannabis to another COMPANY. Approval by the Division may be required prior to any
cannabis being transported to another COMPANY.
1. The Controller must begin a required transfer of cannabis, as authorized by the Division and the
CEO, as soon as possible.
2. The Controller shall maintain detailed records of any transfer in the inventory control system.
B.7.c. Closure Records
The CEO shall maintain all records resulting from a closure, mandated or otherwise, as long as legally
necessary. The CEO must notify the Division at least 15 days prior to the closure. COMPANY must
surrender its registration certificate immediately upon closing. The CEO must retain the services of an
experienced attorney to offer opinions on the closure procedures and document control issues in
accordance with the Recordkeeping, Reporting and Notifications Plan. [O.R.C. 3796]
B.7.d. Registration Expiration, Revocation Or Voidance
If registration to operate for COMPANY expires without being renewed, registration is revoked or
becomes void, the Controller with oversight by the CEO must:
1. Immediately discontinue distribution of cannabis;
2. Dispose of the unused cannabis in accordance with the Waste Management Plan and
subsequent to approval by the Division; and
3. Maintain all records as required by the Recordkeeping, Reporting and Notifications Plan and
applicable laws and regulations.
B.7.e. Security During Closure
The Controller with oversight by the CEO must assure during closing activities and for the duration of a
temporary closure, all applicable security policies and measures remain in place in accordance with the
Security Plan.
B.7.f. Disposal Of Product During Closure
The Controller must properly document all cannabis disposed of in any manner resulting from a closure
on the Waste, Disposal and Loss Log and on all forms required by the Division and local police
department, if necessary.
B.8. APPLICABLE LEGISLATION — LICENSING AND REGISTRATION
B.8.a. Registration Is A Revocable Privilege
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O.R.C. 3796 Purpose of registration; no vested right acquired by holder of registration certificate or
registration card. [Effective April 1, 2014.] The purpose for registering medical marijuana establishments
and medical marijuana establishment agents is to protect the public health and safety and the general
welfare of the people of this State. Any medical marijuana establishment registration certificate issued
pursuant to O.R.C. 3796 and any medical marijuana establishment agent registration card issued
pursuant to O.R.C. 3796 is a revocable privilege and the holder of such a certificate or card, as applicable,
does not acquire thereby any vested right.
B.8.b. Establishment Registration Requirements
O.R.C. 3796 Registration of establishments: Requirements; expiration and renewal.
1. Each medical marijuana establishment must register with the Division.
2. A person who wishes to operate a medical marijuana establishment must submit to the Division an
application on a form prescribed by the Division.
3. Except as otherwise provided in O.R.C. 3796, not later than 90 days after receiving an application
to operate a medical marijuana establishment, the Division shall register the medical marijuana
establishment and issue a medical marijuana establishment registration certificate and a random
20-digit alphanumeric identification number if:
(a) The person who wishes to operate the proposed medical marijuana establishment
has submitted to the Division all of the following:
(1) The application fee, as set forth in O.R.C. 3796;
(2) An application, which must include:
i. Legal name of the proposed medical marijuana establishment;
ii. The physical address where the proposed medical marijuana
establishment will be located and the physical address of any co-owned
additional or otherwise associated medical marijuana establishments,
the locations of which may not be within 1,000 feet of a public or
private school that provides formal education traditionally
associated with preschool or kindergarten through grade 12 and
that existed on the date on which the application for the proposed
medical marijuana establishment was submitted to the Division or
within 300 feet of a community facility that existed on the date on
which the application for the proposed medical marijuana
establishment was submitted to the Division;
iii. Evidence that the applicant controls not less than $250,000 in liquid
assets to cover the initial expenses of opening the proposed
medical marijuana establishment and complying with the provisions
of O.R.C. 3796, inclusive;
iv. Evidence that the applicant owns the property on which the
proposed medical marijuana establishment will be located or has
the written permission of the property owner to operate the
proposed medical marijuana establishment on that property;
v. For the applicant and each person who is proposed to be an owner,
officer or board member of the proposed medical marijuana
establishment, a complete set of the person's fingerprints and written
permission of the person authorizing the Division to forward the
fingerprints to the Central Repository for OHIORecords of Criminal
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History for submission to the Federal Bureau of Investigation for its
report;
vi.
The name, address and date of birth of each person who is
proposed to be an owner, officer or board member of the proposed
medical marijuana establishment; and
vii.
The name, address and date of birth of each person who is
proposed to be employed by or otherwise provide labor at the
proposed medical marijuana establishment as a medical marijuana
establishment agent;
(3) Operating procedures consistent with rules of the Division for oversight of
the proposed medical marijuana establishment, including, without limitation:
(a) Procedures to assure the use of adequate security measures;
and
(b) The use of an electronic verification system and an inventory
control system, pursuant to O.R.C. 3796;
(4) If the proposed medical marijuana establishment will sell or deliver
edible marijuana products or marijuana-infused products, proposed
operating procedures for handling such products which must be
preapproved by the Division;
(5) If the city, town or county in which the proposed medical marijuana
establishment will be located has enacted zoning restrictions, proof of
licensure with the applicable local governmental authority or a letter from
the applicable local governmental authority certifying that the proposed
medical marijuana establishment is in compliance with those restrictions
and satisfies all applicable building requirements; and
(6) Such other information as the Division may require by regulation;
(a) None of the persons who are proposed to be owners, officers or board members of the
proposed medical marijuana establishment have been convicted of an excluded felony
offense;
(b) None of the persons who are proposed to be owners, officers or board members of the
proposed medical marijuana establishment have:
(1) Served as an owner, officer or board member for a medical marijuana
establishment that has had its medical marijuana establishment registration
certificate revoked; or
(2) Previously had a medical marijuana establishment agent registration card
revoked; and
(3) None of the persons who are proposed to be owners, officers or board
members of the proposed medical marijuana establishment are under 21
years of age.
4. For each person who submits an application pursuant to this section and each person who is
proposed to be an owner, officer or board member of a proposed medical marijuana establishment,
the Division shall submit the fingerprints of the person to the Central Repository for OHIORecords
of Criminal History for submission to the Federal Bureau of Investigation to determine the criminal
history of that person.
5. Except as otherwise provided in subsection 6, if an application for registration as a medical
marijuana establishment satisfies the requirements of this section and the establishment is not
disqualified from being registered as a medical marijuana establishment pursuant to this section or
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other applicable law, the Division shall issue to the establishment a medical marijuana
establishment registration certificate. A medical marijuana establishment registration certificate
expires 1 year after the date of issuance and may be renewed upon:
(a) Resubmission of the information set forth in this section; and
(b) Payment of the renewal fee set forth in O.R.C. 3796.
6. In determining whether to issue a medical marijuana establishment registration certificate pursuant
to this section, the Division shall consider the criteria of merit set forth in O.R.C. 3796.
7. As used in this section, "community facility" means:
(a) A facility that provides day care to children.
(b) A public park.
(c) A playground
(d) A public swimming pool.
(e) A center or facility, the primary purpose of which is to provide recreational opportunities
or services to children or adolescents.
(f) A church, synagogue or other building, structure or place used for religious worship or
other religious purpose.

B.8.c. Limitations On Registration Of Establishments
O.R.C. 3796 Registration of establishments: Limitation on total number of certificates that can be issued
in each county; limitation on number of days Division may accept applications in calendar year.
1. Except as otherwise provided in this section and O.R.C. 3796, the Division shall issue medical
marijuana establishment registration certificates for medical marijuana dispensaries in the following
quantities for applicants who qualify pursuant to O.R.C. 3796:
(a) In a county whose population is 700,000 or more, 40 certificates;
(b) In a county whose population is 100,000 or more but less than 700,000, ten certificates;
(c) In a county whose population is 55,000 or more but less than 100,000, two certificates;
and;
(d) In each other county, one certificate.
2. Notwithstanding the provisions of subsection 1, the Division shall not issue medical marijuana
establishment registration certificates for medical marijuana dispensaries in such a quantity as to
cause the existence within the applicable county of more than one medical marijuana dispensary for
every ten pharmacies that have been licensed in the county pursuant to O.R.C. 3796. The Division
may issue medical marijuana establishment registration certificates for medical marijuana
dispensaries in excess of the ratio otherwise allowed pursuant to this subsection if to do so is
necessary to assure that the Division issues at least one medical marijuana establishment
registration certificate in each county of this State in which the Division has approved an application
for such an establishment to operate.
3. With respect to medical marijuana establishments that are not medical marijuana dispensaries, the
Division shall determine the appropriate number of such establishments as are necessary to serve
and supply the medical marijuana dispensaries to which the Division has granted medical marijuana
establishment registration certificates.
4. The Division shall not, for more than a total of ten business days in any one calendar year, accept
applications to operate medical marijuana establishments.
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O.R.C. 3796 Registration of establishments in larger counties: Limitation on number of medical marijuana
dispensaries located in any one governmental jurisdiction within county; limitation on number of
certificates issued to any one person; certificates deemed provisional pending compliance with local
requirements and issuance of local business license.
1. Except as otherwise provided in this subsection, in a county whose population is 100,000 or more, the
Division shall assure that not more than 25 percent of the total number of medical marijuana dispensaries
that may be certified in the county, as set forth in O.R.C. 3796, are located in any one local governmental
jurisdiction within the county. The board of county commissioners of the county may increase the
percentage described in this subsection if it determines that to do so is necessary to assure that the
more populous areas of the county have access to sufficient distribution of marijuana for medical use.
2. To prevent monopolistic practices, the Division shall assure, in a county whose population is 100,000
or more, that it does not issue, to any one person, group of persons or entity, the greater of:
(a) One medical marijuana establishment registration certificate; or
(b) More than 10 percent of the medical marijuana establishment registration certificates
otherwise allocable in the county.
3. In a local governmental jurisdiction that issues business licenses, the issuance by the Division of a
medical marijuana establishment registration certificate shall be deemed to be provisional until such
time as:
(a) The establishment is in compliance with all applicable local governmental
ordinances or rules and
(b) The local government has issued a business license for the operation of the
establishment.
4. As used in this section, "local governmental jurisdiction" means a city, town, township or
unincorporated area within a county.
O.R.C. 3796 Registration of establishments: Considerations in determining whether to issue
registration certificate. In determining whether to issue a medical marijuana establishment registration
certificate pursuant to O.R.C. 3796, the Division shall, in addition to the factors set forth in that section,
consider the following criteria of merit:
1. The total financial resources of the applicant, both liquid and illiquid;
2. The previous experience of the persons who are proposed to be owners, officers or board
members of the proposed medical marijuana establishment at operating other businesses or
nonprofit organizations;
3. The educational achievements of the persons who are proposed to be owners, officers or board
members of the proposed medical marijuana establishment;
4. Any demonstrated knowledge or expertise on the part of the persons who are proposed to be
owners, officers or board members of the proposed medical marijuana establishment with respect to
the compassionate use of marijuana to treat medical conditions;
5. Whether the proposed location of the proposed medical marijuana establishment would be
convenient to serve the needs of persons who are authorized to engage in the medical use of
marijuana;
6. The likely impact of the proposed medical marijuana establishment on the community in which it is
proposed to be located;
7. The adequacy of the size of the proposed medical marijuana establishment to serve the needs of
persons who are authorized to engage in the medical use of marijuana;
8. Whether the applicant has an integrated plan for the care, quality and safekeeping of medical
marijuana from seed to sale;
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9. The amount of taxes paid to or other beneficial financial contributions made to, the State of OHIO
or its political subdivisions by the applicant or the persons who are proposed to be owners,
officers or board members of the proposed medical marijuana establishment; and
10. Any other criteria of merit that the Division determines to be relevant.
B.8.d. Agent Registration Requirements
O.R.C. 3796 Agents required to register with Division; requirements for registration; establishment
required to notify Division if agent ceases to be employed by or volunteer at establishment; expiration and
renewal of registration.
1. Except as otherwise provided in this section, a person shall not volunteer or work at a medical
marijuana establishment as a medical marijuana establishment agent unless the person is
registered with the Division pursuant to this section.
2. A medical marijuana establishment that wishes to retain as a volunteer or employ a medical
marijuana establishment agent shall submit to the Division an application on a form prescribed
by the Division. The application must be accompanied by:
(a) The name, address and date of birth of the prospective medical marijuana establishment
agent;
(b) A statement signed by the prospective medical marijuana establishment agent pledging
not to dispense or otherwise divert marijuana to any person who is not authorized to
possess marijuana in accordance with the provisions of this chapter;
(c) A statement signed by the prospective medical marijuana establishment agent asserting
that he or she has not previously had a medical marijuana establishment agent
registration card revoked;
(d) A complete set of the fingerprints and written permission of the prospective medical
marijuana establishment agent authorizing the Division to forward the fingerprints to the
Central Repository for OHIORecords of Criminal History for submission to the Federal
Bureau of Investigation for its report;
(e) The application fee, as set forth in O.R.C. 3796; and
(f) Such other information as the Division may require by regulation.
3. A medical marijuana establishment shall notify the Division within 10 days after a medical
marijuana establishment
4. A person who:
(a) Has been convicted of an excluded felony offense; or
(b) Is less than 21 years of age, shall not serve as a medical marijuana establishment
agent.
5. The Division shall submit the fingerprints of an applicant for registration as a medical marijuana
establishment agent to the Central Repository for OHIORecords of Criminal History for
submission to the Federal Bureau of Investigation to determine the criminal history of the
applicant.
6. The provisions of this section do not require a person who is an owner, officer or board member
of a medical marijuana establishment to resubmit information already furnished to the Division
at the time the establishment was registered with the Division.
7. If an applicant for registration as a medical marijuana establishment agent satisfies the
requirements of this section and is not disqualified from serving as such an agent pursuant to
this section or any other applicable law, the Division shall issue to the person a medical
marijuana establishment agent registration card. If the Division does not act upon an application
for a medical marijuana establishment agent registration card within 30 days after the date on
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which the application is received, the application shall be deemed conditionally approved until
such time as the Division acts upon the application. A medical marijuana establishment agent
registration card expires 1 year after the date of issuance and may be renewed upon:
(a) Resubmission of the information set forth in this section; and
(b) Payment of the renewal fee set forth in O.R.C. 3796.
B.8.e. Registrations Are Non-Transferable
O.R.C. 3796 Registration cards and registration certificates nontransferable. [Effective April 1, 2014.] The
following are nontransferable:
1. A medical marijuana establishment agent registration card.
2. A medical marijuana establishment registration certificate.

B.8.f. Child Support Requirements
O.R.C. 3796 Payment of child support: Statement by applicant for registration card or registration
certificate; grounds for denial; duties of Division. [until the date of the repeal of 42 U.S.C. § 666, the federal
law requiring each state to establish procedures for withholding, suspending and restricting the
professional, occupational and recreational licenses for child support arrearages and for noncompliance
with certain processes relating to paternity or child support proceedings.]
1. In addition to any other requirements set forth in this chapter, an applicant for the issuance or
renewal of a medical marijuana establishment agent registration card or medical marijuana
establishment registration certificate shall:
(a) Include the social security number of the applicant in the application submitted to the
Division.
(b) Submit to the Division the statement prescribed by the Division of Welfare and Supportive
Services of the Department of Health and Human Services pursuant to O.R.C. 3796. The
statement must be completed and signed by the applicant.
2. The Division shall include the statement required pursuant to subsection 1 in:
(a) The application or any other forms that must be submitted for the issuance or
renewal of the medical marijuana establishment agent registration card or medical
marijuana establishment registration certificate; or
(b) A separate form prescribed by the Division.
3. A medical marijuana establishment agent registration card or medical marijuana establishment
registration certificate may not be issued or renewed by the Division if the applicant:
(a) Fails to submit the statement required pursuant to subsection 1; or
(b) Indicates on the statement submitted pursuant to subsection 1 that the applicant is
subject to a court order for the support of a child and is not in compliance with the
order or a plan approved by the district attorney or other public agency enforcing
the order for the repayment of the amount owed pursuant to the order.
4. If an applicant indicates on the statement submitted pursuant to subsection 1 that the applicant is
subject to a If the Division receives a copy of a court order issued pursuant to O.R.C. 3796 that
provides for the suspension of all professional, occupational and recreational licenses, certificates
and permits issued to a person who is the holder of a medical marijuana establishment agent
registration card or medical marijuana establishment registration certificate, the Division shall deem
the card or certificate issued to that person to be suspended at the end of the 30th day after the date
on which the court order was issued unless the Division receives a letter issued to the holder of the
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card or certificate by the district attorney or other public agency pursuant to O.R.C. 3796 stating that
the holder of the card or certificate has complied with the subpoena or warrant or has satisfied the
arrearage pursuant to O.R.C. 3796.
O.R.C. 3796 Suspension of registration card or registration certificate for failure to pay child support
or comply with certain subpoenas or warrants; reinstatement of registration card or registration
certificate. [Effective April 1, 2014 and until the date of the repeal of 42 U.S.C. § 666, the federal law
requiring each state to establish procedures for withholding, suspending and restricting the
professional, occupational and recreational licenses for child support arrearages and for
noncompliance with certain processes relating to paternity or child support proceedings.]
1. If the Division receives a copy of a court order issued pursuant to O.R.C. 3796 that provides
for the suspension of all professional, occupational and recreational licenses, certificates
and permits issued to a person who is the holder of a medical marijuana establishment agent
registration card or medical marijuana establishment registration certificate, the Division
shall deem the card or certificate issued to that person to be suspended at the end of the
30th day after the date on which the court order was issued unless the Division receives a
letter issued to the holder of the card or certificate by the district attorney or other public
agency pursuant to O.R.C. 3796 stating that the holder of the card or certificate has complied
with the subpoena or warrant or has satisfied the arrearage pursuant to O.R.C. 3796.
2. The Division shall reinstate a medical marijuana establishment agent registration card or
medical marijuana establishment registration certificate that has been suspended by a district
court pursuant to O.R.C. 3796 if the Division receives a letter issued by the district attorney
or other public agency pursuant to O.R.C. 3796 to the person whose card or certificate was
suspended stating that the person whose card or certificate was suspended has complied
with the subpoena or warrant or has satisfied the arrearage pursuant to O.R.C. 3796.
B.8.g. Grounds For Immediate Registration Revocation
O.R.C. 3796 Grounds for immediate revocation of registration certificate. [Effective April 1, 2014.] The
following acts constitute grounds for immediate revocation of a medical marijuana establishment
registration certificate:
1. Dispensing, delivering or otherwise transferring marijuana to a person other than a medical
marijuana establishment agent, another medical marijuana establishment, a patient who holds a
valid registry identification card or the designated primary caregiver of such a patient.
2. Acquiring usable marijuana or mature marijuana plants from any person other than a medical
marijuana establishment agent, another medical marijuana establishment, a patient who holds a
valid registry identification card or the designated primary caregiver of such a patient.
3. Violating a regulation of the Division, the violation of which is stated to be grounds for immediate
revocation of a medical marijuana establishment registration certificate.
O.R.C. 3796 Grounds for immediate revocation of registration card. The following acts constitute grounds
for the immediate revocation of the medical marijuana establishment agent registration card of a medical
marijuana establishment agent:
1. Having committed or committing any excluded felony offense.
2. Dispensing, delivering or otherwise transferring marijuana to a person other than a medical
marijuana establishment agent, another medical marijuana establishment, a patient who holds a
valid registry identification card or the designated primary caregiver of such a patient.
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3. Violating a regulation of the Division, the violation of which is stated to be grounds for immediate
revocation of a medical marijuana establishment agent registration card.
B.8.h. Registration Fees
O.R.C. 3796
1. Except as otherwise provided in subsection 2, the Division shall collect not more than the following
maximum fees:
(a) For the initial issuance of a medical marijuana establishment registration certificate for
a medical marijuana dispensary - $30,00
(b) For the renewal of a medical marijuana establishment registration certificate for a
medical marijuana dispensary $5,000
(c) For the initial issuance of a medical marijuana establishment registration certificate for
a cultivation facility - $3,000
(d) For the renewal of a medical marijuana establishment registration certificate for a
cultivation facility - $1,000
(e) For the initial issuance of a medical marijuana establishment registration certificate for
a facility for the production of edible marijuana products or marijuana-infused products
- $3,000
(f) For the renewal of a medical marijuana establishment registration certificate for a
facility for the production of edible marijuana products or marijuana-infused products $1,000
(g) For the initial issuance of a medical marijuana establishment agent registration card
$75
(h) For the renewal of a medical marijuana establishment agent registration card – $75
(i) For the initial issuance of a medical marijuana establishment registration certificate for
an independent testing laboratory - $5,000
(j) For the renewal of a medical marijuana establishment registration certificate for an
independent testing laboratory - $3,000
2. In addition to the fees described in subsection 1, each applicant for a medical marijuana establishment
registration certificate must pay to the Division:
(a) A one-time, nonrefundable application fee of $5,000; and
(b) The actual costs incurred by the Division in processing the application, including,
without limitation, conducting background checks.
3. Any revenue generated from the fees imposed pursuant to this section:
(a) Must be expended first to pay the costs of the Division in carrying out the provisions
of O.R.C. 3796, inclusive; and
(b)
If any excess revenue remains after paying the costs described in paragraph (a), such
excess revenue must be paid over to the State Treasurer to be deposited to the credit
of the State Distributive School Account in the State General Fund
B.9. APPLICABLE RULES — LICENSING AND REGISTRATION
B.9.a. Requests For Applications
[O.R.C. 3796].
1. Once each year, the Division will determine whether a sufficient number of medical marijuana
establishments exist to serve the people of this State and, if the Division determines that additional
medical marijuana establishments are necessary, the Division will issue a request for applications to
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operate a medical marijuana establishment. The Division will provide notice of a request for applications to
operate a medical marijuana establishment by:
(a) Posting on the website of the Division that the Division is requesting applicants to submit
their applications;
(b) Posting a copy of the request for applications at the principal office of the Division, the
Legislative Building and at not less than three other separate, prominent places within this
State; and
(c) Making notification of the posting locations using the electronic mailing list maintained by
the Division for medical marijuana establishment information.
2. When the Division issues a request for applications pursuant to this section, the Division will include in the
request the point values that will be allocated to each applicable portion of the application.
3. The Division will accept applications in response to a request for applications issued pursuant to this
section for 10 business days beginning on the date that is 45 business days after the date on which the
Division issued the request for applications.
4. If the Division receives an application in response to a request for applications issued pursuant to this
section on a date other than the dates set forth in subsection 3, the Division must not consider the
application and must return the application to the entity that submitted the application.
B.9.b. Application requirements
O.R.C. 3796
An application submitted in response to a request for applications issued pursuant to section 25 of this
regulation must include:
1. A one-time, nonrefundable application fee of $5,000.
2. An application on a form prescribed by the Division pursuant to O.R.C. 3796. The application must
include, without limitation:
(a) Whether the applicant is applying for a medical marijuana establishment
registration certificate for an independent testing laboratory, a cultivation facility, a facility
for the production of edible marijuana products or marijuana-infused products or a medical
marijuana dispensary;
(b) The name of the proposed medical marijuana establishment, as reflected in the articles of
incorporation or other documents filed with the Secretary of State;
(c) The type of business organization of the applicant, such as individual, corporation,
partnership, limited-liability COMPANY, association or cooperative, joint venture or any
other business organization;
(d) Confirmation that the applicant has registered with the Secretary of State as the
appropriate type of business, and the articles of incorporation, articles of organization or
partnership or joint venture documents of the applicant;
(e) The physical address where the proposed medical marijuana establishment will be
located and the physical address of any co-owned or otherwise affiliated medical
marijuana establishments;
(f) The mailing address of the applicant;
(g) The telephone number of the applicant;
(h) The electronic mail address of the applicant;
(i) If the applicant is applying for a medical marijuana establishment registration certificate to
operate a medical marijuana dispensary, the proposed hours of operation during which the
medical marijuana dispensary plans to be available to dispense medical marijuana to
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patients who hold valid registry identification cards or to the designated primary caregivers
of such patients;
(j) An attestation that the information provided to the Division to apply for the medical
marijuana establishment registration certificate is true and correct according to the
information known by the affiant at the time of signing; and
(k) The signature of a natural person for the proposed medical marijuana
establishment as described in subsection 1 of section 23 of this regulation and the date on
which the person signed the application.
Documentation from a financial institution in this State, or any other state or the District of Columbia,
which demonstrates:
(a) That the applicant has at least $250,000 in liquid assets as required pursuant to O.R.C.
3796, which are unencumbered and can be converted within 30 days after a request to
liquidate such assets; and
(b) The source of those liquid assets.
To assist the Division in considering the criterion of merit set forth in O.R.C. 3796, evidence of the
amount of taxes paid to, or other beneficial financial contributions made to, this State or its political
subdivisions within the last 5 years by the applicant or the persons who are proposed to be owners,
officers or board members of the proposed medical marijuana establishment.
A description of the proposed organizational structure of the proposed medical marijuana
establishment, including without limitation:
(a) An organizational chart showing all owners, officers and board members of the proposed
medical marijuana establishment;
(b) A list of all owners, officers and board members of the proposed medical marijuana
establishment that contains the following information for each person:
(1) The title of the person;
(2) A short description of the role the person will serve in for the organization
and his or her responsibilities;
(3) Whether the person has served or is currently serving as an owner, officer
or board member for another medical marijuana establishment;
(4) Whether the person has served as an owner, officer or board member for a
medical marijuana establishment that has had its medical marijuana
establishment registration certificate revoked;
(5) Whether the person has previously had a medical marijuana establishment
agent registration card revoked;
(6) Whether the person is an attending physician currently providing written
documentation for the issuance of registry identification cards;
(7) Whether the person is a law enforcement officer;
(8) Whether the person is currently an employee or contractor of the Division; and
(9) Whether the person has an ownership or financial investment interest in
any other medical marijuana establishment.
For each owner, officer and board member of the proposed medical marijuana establishment:
(a) An attestation signed and dated by the owner, officer or board member that he or
she has not been convicted of an excluded felony offense, and that the information
provided to support the application to operate a medical marijuana establishment is
true and correct;
(b) A narrative description, not to exceed 750 words, demonstrating:
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(1) Past experience working with governmental agencies and highlighting past
community involvement;
(2) Any previous experience at operating other businesses or nonprofit
organizations;
(3) Any demonstrated knowledge or expertise with respect to the
compassionate
use of marijuana to treat medical conditions; and
(c) A resume.
To assist the Division in considering the criterion of merit set forth in O.R.C. 3796, documentation
concerning the adequacy of the size of the proposed medical marijuana establishment to serve the
needs of persons who are authorized to engage in the medical use of marijuana, including, without
limitation, building and construction plans with supporting details.
To assist the Division in considering the criterion of merit set forth in O.R.C. 3796, the integrated plan
of the proposed medical marijuana establishment for the care, quality and safekeeping of medical
marijuana from seed to sale, including, without limitation, a plan for testing and verifying medical
marijuana, a transportation plan and procedures to assure adequate security measures, including,
without limitation, building security and product security.
A plan for the business that includes, without limitation, a description of the inventory control system
of the proposed medical marijuana establishment to satisfy the requirements of O.R.C. 3796.
To assist the Division in considering the criterion of merit set forth in O.R.C. 3796, a financial plan
which includes, without limitation:
(a) Financial statements showing the resources of the applicant;
(b) If the applicant is relying on money from an owner, officer or board member, evidence
that the person has unconditionally committed such money to the use of the applicant in
the event the Division awards a medical marijuana establishment registration certificate
to the applicant and the applicant obtains the necessary approvals from local
governments to operate the proposed medical marijuana establishment; and
(c) Proof that the applicant has adequate money to cover all expenses and costs of the first
year of operation.
Evidence that the applicant has a plan to staff, educate and manage the proposed medical
marijuana establishment on a daily basis, which must include, without limitation:
A detailed budget for the proposed medical marijuana establishment, including pre-opening,
construction and first year operating expenses;
(a) An operations Guidebook that demonstrates compliance with this chapter;
(b) An education plan which must include, without limitation, providing educational materials
to the staff of the proposed medical marijuana establishment; and
(c) A plan to minimize the environmental impact of the proposed medical marijuana
establishment.
To assist the Division in considering the criteria of merit set forth in O.R.C. 3796, a proposal
demonstrating:
(a) The likely impact of the proposed medical marijuana establishment on the community in
which it is proposed to be located; and
(b) The manner in which the proposed medical marijuana establishment will meet the needs of
the persons who are authorized to engage in the medical use of marijuana.
If a local government in which a proposed medical marijuana establishment will be located has not
enacted zoning restrictions or the applicant is not required to secure approval that the applicant is in
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compliance with any such restrictions, a professionally prepared survey which demonstrates that the
applicant has satisfied all the requirements of O.R.C. 3796.
15. A response to and information which supports any other criteria of merit the Division determines to
be relevant, which will be specified and requested by the Division at the time the Division issues a
request for applications which includes the point values that will be allocated to the applicable
portions of the application pursuant to subsection 2 of section 25 of this regulation.
B.9.c. Distance Restrictions
O.R.C. 3796.
For the purposes of sub-subparagraph (II) of subparagraph (2) of paragraph (a) of subsection 3 of
O.R.C. 3796, the distance must be measured from the front door of the proposed medical
marijuana establishment to the closest point of the property line of a school or community facility.
B.9.d. Application Evaluation
O.R.C. 3796.
1. If, within 10 business days after the date on which the Division begins accepting applications in
response to a request for applications issued pursuant to section 25 of this regulation, the Division
receives more than one application and the Division determines that more than one of the applications
is complete and in compliance with O.R.C. 3796, the Division will rank the applications, within each
applicable local governmental jurisdiction for any applicants which are in a jurisdiction that limits the
number of a type of medical marijuana establishment and statewide for each applicant which is in a
jurisdiction that does not specify a limit, in order from first to last based on compliance with the
provisions of O.R.C. 3796 and on the content of the applications as it relates to:
(a) The ownership or authorized use of property as required by O.R.C. 3796;
(b) Documentation of liquid assets as required by O.R.C. 3796;
(c) Evidence of taxes paid and other beneficial financial contributions as described in
O.R.C. 3796; and
(d) The description of the proposed organizational structure of the proposed medical
marijuana establishment and information concerning each owner, officer and board
member of the proposed medical marijuana establishment, including, without
limitation, the information provided pursuant to subsections 5 and 6 of section 26 of
this regulation.
2. The Division will not further evaluate an application that does not demonstrate a sufficient response
to the criteria set forth in subsection 1 and will not issue a medical marijuana establishment
registration certificate to that applicant.
3. If the Division receives any findings from a report concerning the criminal history of an applicant or
person who is proposed to be an owner, officer or board member of a proposed medical marijuana
establishment that disqualify that person from being qualified to serve in that capacity, the Division
will provide notice to the applicant and give the applicant an opportunity to revise its application. If a
person who is disqualified from serving as an owner, officer or board member remains on the
application as a proposed owner, officer or board member 90 days after the date on which the
Division initially received the application, the Division may disqualify the application.
O.R.C. 3796.
1. Except as otherwise provided in this section, the Division will issue provisional medical marijuana
establishment registration certificates in accordance with O.R.C. 3796and section 31 of this
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regulation to the highest ranked applicants until the Division has issued the number of medical
marijuana establishment registration certificates designated by the Division.
2. If two or more applicants have the same total number of points for the last application being awarded a
provisional medical marijuana establishment registration certificate, the Division will select the
applicant which has scored the highest number of points as it relates to the proposed organizational
structure of the proposed medical marijuana establishment and the information concerning each
owner, officer and board member of the proposed medical marijuana establishment, including, without
limitation, the information provided pursuant to subsections 5 and 6 of section 26 of this regulation.
O.R.C. 3796.
If, within 10 business days after the date on which the Division begins accepting applications in response to
a request for applications issued pursuant to section 25 of this regulation, the Division receives only one
application from an applicant:
1. In a specific local governmental jurisdiction, which limits the number of a type of medical marijuana
establishment to one; or
2. Statewide, if the applicant is in a jurisdiction which does not limit the number of a type of medical marijuana
establishment, and the Division determines that the application is complete and in compliance with O.R.C.
3796, the Division will issue a provisional medical marijuana establishment registration certificate to that
applicant in accordance with O.R.C. 3796 and section 31 of this regulation.
B. 9.e. Denial of Registration
O.R.C. 3796.
If the Division does not issue a medical marijuana establishment registration certificate to an
applicant to operate a medical marijuana establishment, the Division must provide written notice to
the applicant stating that the Division did not issue a medical marijuana establishment registration
certificate to the applicant as a result of the provisions of sections 28 and 29 of this regulation.
B.9.f. 18 Month Operations Timeline
O.R.C. 3796.
1. If a medical marijuana establishment is not fully operational within 18 months after the date on which
the Division issued the medical marijuana establishment registration certificate, the Division may
revoke the medical marijuana establishment registration certificate. If the Division revokes a medical
marijuana establishment registration certificate pursuant to this subsection, the applicable annual
renewal fee paid by the establishment is not refundable.
2. If the Division revokes the medical marijuana establishment registration certificate of a medical
marijuana establishment pursuant to subsection 1, the medical marijuana establishment may not
reapply for a medical marijuana establishment registration certificate until at least 12 months after
the date on which the previous medical marijuana establishment registration certificate was revoked.

B.9.g. Change in Ownership or Location
O.R.C. 3796.
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A medical marijuana establishment must surrender its medical marijuana establishment registration
certificate and reapply for a medical marijuana establishment registration certificate during the next
request for applications issued by the Division pursuant to section 25 of this regulation:
(a) Before all or substantially all of the assets of the medical marijuana establishment or 10
percent or more of the stock of the medical marijuana establishment are transferred; or
(b) Except as otherwise provided in this section, any time there is a change in the location
of the medical marijuana establishment if:
(c) It is a material change that requires the medical marijuana establishment to go through
an approval process by a local governmental entity; or
(d) The new location is more than 5 miles from its original approved location.
A medical marijuana establishment may change the location of the medical marijuana establishment
to a new location that is 5 miles or less from its original approved location if:
(a) It provides to the Division before it changes location:
(1) Written justification for the need to change the location; and
(2) Land use approval for the new location from the local government, if
applicable; and
(b) The Division determines that the written justification is sufficient to justify the change
in location.
A medical marijuana establishment may change the location of the medical marijuana
establishment to a new location if the local government in which the medical marijuana
establishment is located enacts zoning restrictions which prohibit the location of the medical
marijuana establishment after the Division has issued a medical marijuana establishment
registration certificate to the medical marijuana establishment.
If a medical marijuana establishment is closing, the manager of the medical marijuana
establishment must notify the Division of the closing at least 15 days before the medical marijuana
establishment is closed and the medical marijuana establishment must surrender its medical
marijuana establishment registration certificate to the Division immediately upon closing.
If, after investigation, the Division determines that there is cause to believe that a medical marijuana
establishment has made changes in ownership or other changes to circumvent the provisions of
O.R.C. 3796 which prevent the transfer of a medical marijuana establishment registration
certificate, the Division will take action to revoke the medical marijuana establishment registration
certificate of that medical marijuana establishment.
A medical marijuana establishment is responsible to the Division for all costs incurred by the
Division to determine whether any changes in ownership or other changes were made to circumvent
the provisions of O.R.C. 3796 which prevent the transfer of a medical marijuana establishment
registration certificate.

B.9.h. Registration Renewal
O.R.C. 3796.
In addition to the information required to be submitted to the Division pursuant to subsection 5 of
O.R.C. 3796, a person or entity that wishes to renew a medical marijuana establishment registration
certificate must submit to the Division:
1. An application in the format prescribed by the Division that includes:
(a) The identification number of the medical marijuana establishment;
(b) The name of the entity applying to renew the medical marijuana establishment registration
certificate, as reflected in the articles of incorporation or other documents filed with the
Secretary of State;
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(c) The name of the person designated to submit applications for medical marijuana
establishment agent registration cards on behalf of the medical marijuana establishment
pursuant to O.R.C. 3796;
(d) If the medical marijuana establishment is a medical marijuana dispensary, the proposed
hours of operation during which the medical marijuana dispensary plans to be available to
dispense medical marijuana to patients who hold valid registry identification cards or to the
designated primary caregivers of such patients;
(e) The number of the medical marijuana establishment agent registration cards issued to each
owner, officer or board member of the medical marijuana establishment;
(f) For each owner, officer and board member of the medical marijuana establishment, whether
the owner, officer or board member:
(1) Has served as an owner, officer or board member for a medical marijuana
establishment that has had its medical marijuana establishment registration
certificate revoked;
(2) Is an attending physician currently providing written documentation for the
issuance of registry identification cards;
(3) Is a law enforcement officer;
(4) Is an employee or contractor of the Division; or
(5) Has an ownership or financial investment interest in any other medical
marijuana establishment;
(g) An attestation that the information provided to the Division to renew the medical marijuana
establishment registration certificate is true and correct according to the information known
by the affiant at the time of signing; and
(h) The signature of a natural person for the medical marijuana establishment as described in
subsection 1 of section 23 of this regulation and the date on which he or she signed the
application.
(1) A copy of an annual financial statement of the medical marijuana establishment
for the previous year, or for the portion of the previous year during which the
medical marijuana establishment was operational, which is prepared according
to generally accepted accounting principles.
(2) A report of an audit by an independent certified public accountant of the annual
financial statement submitted pursuant to subsection 2.
B.9.i. Registration Denial
O.R.C. 3796.
1. The Division will deny an application for or an application to renew a medical marijuana establishment
registration certificate if
(a) The application or the medical marijuana establishment is not in compliance with any
provision of O.R.C. 3796; or
(b) An owner, officer or board member of the medical marijuana establishment:
(1) Is an employee or contractor of the Division;
(2) Has an ownership or financial investment interest in an independent testing
laboratory and also is an owner, officer or board member of a medical
marijuana dispensary, cultivation facility or facility for the production of edible
marijuana products or marijuana- infused products; or
(3) Provides false or misleading information to the Division.
2. The Division will revoke a medical marijuana establishment registration certificate if:
(a) The medical marijuana establishment engages in an activity set forth in O.R.C. 3796;
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(b) An owner, officer or board member of the establishment has been convicted of an excluded
felony offense; or
(c) The Division receives formal notice from the applicable local government that the medical
marijuana establishment has had its authorization to operate terminated.
The Division may deny an application for or an application to renew a medical marijuana
establishment registration certificate or may suspend or revoke any medical marijuana
establishment registration certificate issued under the provisions of the O.R.C. 3796 upon any of the
following grounds:
(a) Violation by the applicant or the medical marijuana establishment of any of the provisions
of the O.R.C. 3796.
(b) The failure or refusal of an applicant or medical marijuana establishment to comply with
any of the provisions of the O.R.C. 3796.
(c) The failure or refusal of a medical marijuana establishment to carry out the policies and
procedures or comply with the statements provided to the Division in the application of the
medical marijuana establishment.
(d) Operating a medical marijuana establishment without a medical marijuana establishment
registration certificate.
(e) The failure or refusal to return an adequate plan of correction to the Division within 10 days
after receipt of a statement of deficiencies pursuant to section 38 of this regulation.
(f) The failure or refusal to correct any deficiency specified by the Division within the period
specified in a plan of correction developed pursuant to section 38 of this regulation.
(g) The failure or refusal to cooperate fully with an investigation or inspection by the Division.
(h) The failure to comply with the provisions of O.R.C. 3796 governing the imposition of an excise tax
on medical marijuana establishments.
If the Division denies an application for or an application to renew a medical marijuana establishment
registration certificate or revokes a medical marijuana establishment registration certificate, the
Division must provide notice to the applicant or medical marijuana establishment that includes,
without limitation, the specific reasons for the denial or revocation.
Before denying an application for or an application to renew a medical marijuana establishment
registration certificate or revoking a medical marijuana establishment registration certificate as a
result of the actions of an owner, officer or board member of the medical marijuana establishment
pursuant to paragraph (b) of subsection 1 or paragraph (b) of subsection Z the Division may provide
the medical marijuana establishment with an opportunity to correct the situation.
The Division will not deny an application to renew a medical marijuana establishment registration
certificate or revoke a medical marijuana establishment registration certificate based on a change
in ownership of the medical marijuana establishment if the medical marijuana establishment is in
compliance with the provisions of the O.R.C. 3796.

B.9.j. Agent Registration Cards
O.R.C. 3796.
To obtain or renew a medical marijuana establishment agent registration card pursuant to O.R.C. 37962,
for a person employed by or contracted with a medical marijuana establishment or a person
who volunteers at a medical marijuana establishment other than a consultant who performs professional
services for the medical marijuana establishment, the medical marijuana establishment shall, in addition
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to the information required to be submitted to the Division pursuant to O.R.C. 3796, submit to the
Division:
1. A copy of any valid government-issued identification card of the person which includes a
photograph of the person.
2. The name and identification number of the medical marijuana establishment.
3. The signature of the natural person designated to submit applications for medical marijuana
establishment agent registration cards on behalf of the medical marijuana establishment pursuant
to O.R.C. 3796 and the date of that signature.
4. An attestation signed and dated by the person that the person has not been convicted of an
excluded felony offense.
5. Either:
(a) A statement that the person does not currently hold a valid medical marijuana
establishment agent registration card; or
(b) The number of the person's current medical marijuana establishment agent registration
card.
6. A current photograph of the person.
7. If fingerprints were submitted pursuant to O.R.C. 3796 to the Division as part of an application for
a medical marijuana establishment agent registration card for another medical marijuana
establishment within the 6 months immediately preceding the date of the application, the number
of the medical marijuana establishment agent card issued to the person as a result of the
application.
O.R.C. 3796.
1. The Division will issue medical marijuana establishment agent registration cards for each of the
following categories:
(a) An independent testing laboratory;
(b) A cultivation facility;
(c) A facility for the production of edible marijuana products or marijuana-infused products;
or
(d) A medical marijuana dispensary.
2. Each medical marijuana establishment agent registration card issued pursuant to O.R.C. 3796 must
indicate the applicable category. The person to whom the medical marijuana establishment
registration card is issued may only be employed by or volunteer at the type of medical marijuana
establishment for which he or she is registered.
O.R.C. 3796. An applicant submitting an application for a medical marijuana establishment agent
registration card pursuant to O.R.C. 3796 or renewing, amending, changing or replacing a medical
marijuana establishment agent registration card shall submit the application electronically in the
format prescribed by the Division
B.9.k. Agent Change of Name or Address
O.R.C. 3796.
To make a change to the name or address on a medical marijuana establishment agent registration
card, the medical marijuana establishment agent must submit to the Division a request for the change,
which must include:
1. The name on and the number of the current medical marijuana establishment agent registration
card of the cardholder;
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2. The new name or address of the cardholder;
3. The effective date of the new name or address of the cardholder;
4. For a change of the address of the cardholder, the county and state in which the new address is
located; and;
5. For a change of the name of the cardholder, a copy of any valid government-issued identification
card of the cardholder which includes a photograph of the person and the new name and address
of the cardholder.
B.9.I. Replacement registration card
O.R.C. 3796.
To request a replacement medical marijuana establishment agent registration card that has been lost,
stolen or destroyed, the medical marijuana establishment agent shall submit to the Division, within 3
working days after the card was lost, stolen or destroyed, a request for a replacement card which must
1. The name and date of birth of the cardholder;
2. If known, the number of the lost, stolen or destroyed medical marijuana establishment agent
registration card; and
3. If the cardholder cannot provide the number of the lost, stolen or destroyed medical marijuana
establishment agent registration card, a copy of:
(a) Any valid government-issued identification card of the cardholder which includes a
photograph of the person; or
(b) A medical marijuana establishment agent registration card previously issued to the
person.
B.9.m. Voided Registration Card
O.R.C. 3796.
1. The Division will provide written notice to a medical marijuana establishment agent that his or her
medical marijuana establishment agent registration card is void and no longer valid when:
(a) The medical marijuana establishment registration certificate listed on the medical marijuana
establishment agent registration card of the cardholder is no longer valid; or
(b) The Division receives the written notice required by O.R.C. 3796 of this regulation that the
medical marijuana establishment agent:
(1) No longer serves as an owner, officer or board member of the medical marijuana
establishment;
(2) Is no longer employed by or contracted with the medical marijuana
establishment; or
(3) No longer volunteers at the medical marijuana establishment.
2. Written notice provided by the Division pursuant to this section is not a revocation and is not
considered a final decision of the Division subject to administrative review.
B.9.n. Denial or revocation of registration card
O.R.C. 3796.
1. The Division will deny an application for or an application to renew a medical marijuana establishment
agent registration card if the applicant:
(a) Does not meet the requirements set forth in O.R.C. 3796; or
(b) Previously had a medical marijuana establishment agent registration card revoked.
2. The Division may deny an application for or an application to renew a medical marijuana
establishment
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agent registration card if the applicant provides false or misleading information to the Division.
3. The Division will revoke a medical marijuana establishment agent registration card if the medical
marijuana establishment agent:
(a) Dispenses or otherwise diverts marijuana to a person who is not authorized by law to
possess marijuana in accordance with the provisions of O.R.C. 3796
(b) Has been convicted of an excluded felony offense; or
(c) Engages in an activity set forth in O.R.C. 3796.
4. The Division may revoke a medical marijuana establishment agent registration card if the medical
marijuana establishment agent knowingly violates any provision of the O.R.C. 3796.
5. If the Division denies an application for or an application to renew a medical marijuana establishment
agent registration card or revokes a medical marijuana establishment agent registration card, the
Division will provide notice to the applicant or medical marijuana establishment agent that includes,
without limitation, the specific reasons for the denial or revocation.
O.R.C. 3796.
1. A violation of any of the provisions of sections 23 to 138, inclusive, of this regulation is
grounds for disciplinary action by the Division, including, without limitation, immediate
revocation of a medical marijuana establishment registration certificate pursuant to O.R.C.
3796.
2. A violation of any of the provisions of sections 23 to 138, inclusive, of this regulation is
grounds for disciplinary action by the Division, including, without limitation, immediate
revocation of a medical marijuana establishment agent registration card pursuant to
O.R.C. 3796.
B.9.o. Registration Fees
O.R.C. 3796.
1. Except as otherwise provided in the O.R.C. 3796, the Division will charge and collect the following
fees:
(a) For the initial issuance of a medical marijuana establishment registration certificate for
a medical marijuana dispensary - $30,000
(b) For the renewal of a medical marijuana establishment registration certificate for a
medical marijuana dispensary - $5,000
(c) For the initial issuance of a medical marijuana establishment registration certificate for
a cultivation facility - $3,000
(d) For the renewal of a medical marijuana establishment registration certificate for a
cultivation facility - $1,000
(e) For the initial issuance of a medical marijuana establishment registration certificate for
a facility for the production of edible marijuana products or marijuana-infused products
- $3,000
(f) For the renewal of a medical marijuana establishment registration certificate for a
facility for the production of edible marijuana products or marijuana-infused products $1,000 For the initial issuance of a medical marijuana establishment agent registration
card - $75 For the renewal of a medical marijuana establishment agent registration
card - $75 For the initial issuance of a medical marijuana establishment registration
certificate for an independent testing laboratory - $5,000
(g) For the renewal of a medical marijuana establishment registration certificate for an
independent testing laboratory - $3,000
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(h) For the ongoing activities of the Division relating to the inspection of medical marijuana

establishments, not related to processing an application by a medical marijuana
establishment, the Division will collect an assessment from each medical marijuana
establishment for the time and effort attributed to the oversight of the medical marijuana
establishment that is based upon the hourly rate established for each inspector or
auditor of medical marijuana establishments as determined by the budget of the
Division.
O.R.C. 3796.
1. The Division will, at least annually, consider:
(a) The maximum fees set forth in O.R.C. 3796;
(b) The revenue received from such fees; and
(c) The gifts and grants received by the Division pursuant to O.R.C. 3796.
2. Based on its evaluation conducted pursuant to subsection 1, the Division may reduce the fees set
forth in section 49 of this regulation at such times as, in its judgment, the Division considers a
reduction equitable in relation to ensuring that the fees are revenue neutral and reflecting the gifts
and grants received by the Division pursuant to O.R.C. 3796.
B.9.p. Registration Required
O.R.C. 3796.
A medical marijuana establishment shall:
1. Assure that each medical marijuana establishment agent has his or her medical
marijuana establishment agent registration card in his or her immediate possession
when the medical marijuana establishment agent:
(a) Is employed by or volunteering at the medical marijuana establishment; or
(b) Is transporting marijuana, edible marijuana products or marijuana-infused
products for the medical marijuana establishment.
2. Not allow a person who does not possess a medical marijuana establishment agent
registration card issued under the medical marijuana establishment registration
certificate to:
(a) Serve as an officer or board member for the medical marijuana
establishment;
(b) Be employed by or have a contract to provide services for the medical
marijuana establishment; or
(c) Volunteer at or on behalf of the medical marijuana establishment.
3. Provide written notice to the Division, including the date of the event, within 10 working
days after the date on which a medical marijuana establishment agent no longer:
(a) Serves as an officer or board member for the medical marijuana
establishment;
(b) Is employed by or has a contract to provide services for the medical
marijuana establishment; or
(c) Volunteers at or on behalf of the medical marijuana establishment.
4. Provide written notice to the Division, including the date of the event, within 10 days after
the date on which an owner, officer or board member ceases to serve in that capacity
at the medical marijuana establishment.
B.9.q. State Employees Prohibited
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O.R.C. 3796.
No employee of this State who is responsible for implementing or enforcing the provisions of the O.R.C.
3796 may have a direct or indirect financial interest in a medical marijuana
establishment or be employed by or volunteer at a medical marijuana establishment.
B.9.r. Division to Maintain Confidentiality
O.R.C. 3796.
1. Except as otherwise provided in the O.R.C. 3796, the Division will and any designee of the
Division shall maintain the confidentiality of and shall not disclose the name or any other
identifying information of any person who facilitates or delivers services pursuant to O.R.C. 3796.
Except as otherwise provided in O.R.C. 3796, the name and any other identifying information of
any person who facilitates or delivers services pursuant to O.R.C. 3796 are confidential, not
subject to subpoena or discovery and not subject to inspection by the general public.
2. Notwithstanding the provisions of subsection 1, the Division or its designee may release the
name and other identifying information of a person who facilitates or delivers services pursuant
to O.R.C. 3796 to:
(a)
Authorized employees of the Division or its designee as necessary to perform
official duties of the Division; and
(b)
Authorized employees of state and local law enforcement agencies only as
necessary to verify that a person is lawfully facilitating or delivering services
pursuant O.R.C. 3796.
3. Nothing in this section prohibits the Division from providing a local government with a copy of
all information and documentation provided as part of an application to operate a medical
marijuana establishment upon the request of the local government.
C. COMPLIANCE PLAN
The Compliance Plan describes how COMPANY plans to operate a registered medical cannabis
establishment in full compliance with regulations, local codes and all laws of STATE. Procedures for external
and internal audits and inspections are detailed. Multiple principals and managers are assigned facility
oversight responsibilities. The Security Director will perform random audits of video surveillance footage to
perform compliance checks.
All areas of the registered cannabis dispensary, all dispensary agents and activities and all records are
subject to the OHIO Division of Public and Behavioral Health (Division) inspection. Those individuals who will
have access to facilities and vehicles transporting cannabis immediately upon request are detailed to include
representatives of the Division, emergency responders, authorized law enforcement personnel and local
public health, inspectional services or other permit-granting agents.
Comprehensive written operating procedures are outlined with descriptions of relative sections contained in this
guidebook, which will be updated semi-annually in order to maintain compliance with all laws and regulations
that apply to the operation. All agents will have proper training on compliance with state law, cannabis use,
security and theft prevention.
Additional measures for assured compliance include plans for disciplinary action, the acquisition of third-party
recommendations and the application of state laws pertaining to the rights of landlords, employers, law
enforcement authorities and regulatory agencies.
C.1. LAWFUL ACTIVITIES
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A medical cannabis establishment in OHIO is prohibited from acquiring, possessing, cultivating,
manufacturing, delivering, transferring, transporting, supplying or dispensing cannabis for any purpose
except to:
1. Directly or indirectly assist patients who possess valid registry identification cards; and
2. Assist patients who possess valid registry identification cards by way of those patients'
designated primary caregivers. [O.R.C. 3796]
C.2. STATE AND LOCAL COMPLIANCE REQUIRED
The Division is granted licensing and rulemaking authority by statute and may limit cultivation in the STATE
following a public hearing. The CEO must assure that COMPANY'S operating plans are in compliance with
all applicable local ordinances and rules, legislation and Division rulemaking or directives. Provisional
licensing from the Division requires a Division inspection and must be accompanied by a business license
or other form of local approval prior to operating. If the local government does not issue business licenses
and does not disapprove of the MME, operations may begin when the CEO confirms that all applicable
local compliance issues have been addressed. [O.R.C. 3796]
C.3. AUTHORIZED AND RESPONSIBLE PARTIES
The CEO must assure that only persons authorized by regulation provide information, sign documents
or assure actions are taken in accordance with regulations. Dependent upon organizational structure,
all officers, partners, members, joint venture signatories and all other members of the organization are
subject to legal and regulatory provisions applicable to governing owners, officers and board members
of the MME. Only an authorized representative, an officer or member, may execute documents on behalf
of the COMPANY. Requirements concerning owners only apply to an individual with and aggregate
ownership interest of 5% or more unless otherwise directed by Division. [O.R.C. 3796]
C.4. WRITTEN STANDARD OPERATING POLICIES AND PROCEDURES
C.4.a. Detailed Written Operating Policies and Procedures Required
COMPANY must implement and maintain a detailed set of operating procedures for each facility. Each
policy and procedures plan section must be assigned to management personnel for development,
implementation, training
, reporting and updates. These procedures must include, at a minimum:
1. Security measures (Security Plan);
2. Hours of operation and after-hours contact information (Facilities and General Operations
Plan);
3. Storage policies (Product Storage Plan);
4. Inventory control procedures including (Inventory Management Plan):
(a) Tracking,
(b) Packaging,
(c) Accepting cannabis from patients and caregivers,
(d) Accepting cannabis from other MMEs; and
(e) Disposal of cannabis.
5. Quality control plans including policies for a mandatory Quality Control Department
(Quality Control Plan);
6. Staffing processes and an employee Guidebook including job descriptions that address
at a minimum (Staffing and
7. Plan; Employee Guidebook):
(a) Duties, authority, responsibilities and qualifications
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8.
9.
10.
11.

12.

13.

(b) Supervision,
(c) Training in confidentiality requirements,
(d) Periodic performance evaluations, and
(e) Disciplinary actions;
Emergency procedures (Emergency and Incident Management Plan);
Payment of taxes (Sales, Cash Handling and Accounting Plan);
Patient records including purchases, denials of sale, any delivery options,
confidentiality and retention (Patient Management and Education Plan);
Patient education and support including (Patient Management and Education
Plan):
(a) The availability of different strains of cannabis and the purported effects of
the different strains;
(b) Information about the purported effectiveness of various methods, forms
and routes of administering medical cannabis; and
(c) Prohibition on the smoking of cannabis.
Business recordkeeping including business records, such as Guidebook or
computerized records of assets and liabilities, monetary transactions, journals,
ledgers and supporting documents, including, without limitation, agreements,
checks, invoices and vouchers [Recordkeeping, Reporting and Notifications Plan;
Sales, Cash Handling and Accounting Plan]; and
Written policies and procedures for the production and distribution of cannabis,
which must include but are without limitation:
(a) Methods for identifying, recording and reporting diversion, theft or loss
and for correcting all errors and inaccuracies in inventories;
(b) A procedure for handling voluntary and mandatory recalls of cannabis;
(c) A procedure for ensuring that any outdated, damaged, deteriorated,
mislabeled or contaminated cannabis is segregated from other cannabis
and destroyed;
(d) Policies and procedures for the transfer, acquisition or sale of cannabis
between operations; and a policy for the immediate dismissal of any agent
who has diverted cannabis, which may be reported to law enforcement
officials and to the Division; or
(e) Engaged in unsafe practices with regard to operation, which may be
reported to the Division. [O.R.C. 3796]

C.4.b. Regular Updates Required
The Controller in coordination with all unit managers shall update these operating procedures semiannually or as needed for compliance with new law or rule. It is COMPANY policy to retain an industry
consultant to update this Guidebook semi-annually in order to maintain compliance with all laws and
regulations that apply to COMPANY's operations. The CEO must approve all recommended changes
and provide a summary report at the corporation's annual meeting. The Controller may implement
temporary policies as needed to comply with applicable law and regulation.
C.4.c. Change in Law or Rule Updates
The compliance officer in coordination with the Controller must track any changes in applicable laws and
regulations to determine necessary changes to operating procedures. The Controller shall determine if
training updates are required.
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C.4.d. Industry Best Practice Updates
The Controller must review industry standards published by trade groups at least annually to identify
potential updates to standard operating policies and procedures. Examples of such groups include the
American Herbal Products Association, American Herbal Pharmacopeia, Coalition for Cannabis
Standards and Ethics, the Emerald Valley Growers Association and the National Cannabis Industry
Association.
C.5. COMPLIANT SYSTEMS
The Controller must assure that all information technology systems used in the operation are compliant with all
provisions of the legislation and rules. The Controller should utilize systems that aid in compliant operations and
have features specific to OHIO regulation or customizable modules for compliance. All stored data must be
secure, maintain audit trail identifying users, dates, times, access location and changes made to any record and
be backed up offsite on a daily basis.
C.6. TRAINING AND REPORTING
The Controller must assure all agents have proper training on compliance with state law, cannabis use, security
and theft prevention in accordance with the Staffing and Training Plan. All agents are required as a condition of
employment to report any compliance issues to their supervisor, the Controller or the CEO.
C.7. AUDITS AND INSPECTIONS
C.7.a. Internal audits
The compliance officer must perform quarterly audits of adherence to all policies and procedures set
forth in this Guidebook using the Facility Audit Log as a reporting tool. In the event a compliance officer
is not on staff, an industry consultant must be retained to perform random and unannounced audits.
C.7.b. Random audits required
The Controller must perform a random audit of no less than two hours of video surveillance footage at
least quarterly to perform compliance checks for visible compliance issues. The CEO must be presented
a quarterly report of internal audit findings prepared by the Controller. The CEO must mandate any
necessary changes required from the findings.
C. 7. c. External Inspections
Personnel on-site must grant access to authorized persons listed below in accordance with the Badge
Identification and Visitor Plan. When an external party is granted access to any COMPANY facility, the
agent granting access must update the Visitor Log and notify the Security Director immediately. The
following individuals shall have access to COMPANY facilities or any vehicle transporting cannabis for
COMPANY immediately upon request:
1. Representatives of the Division in the course of their duties:
(a) To secure compliance of any rule or law;
(b) To prevent a violation of rule or law;
(c) To conduct a random inspection in response to an allegation of noncompliance; or
(d) To perform an annual health and sanitation inspection.
2. Emergency responders in the course of responding to an emergency; and
3. Authorized law enforcement personnel or local public health, inspectional services or other permitgranting agents acting within their lawful jurisdiction. [O.R.C. 3796]
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C.7.d. Division Inspections
The Division or its agents may inspect any COMPANY facility and affiliated vehicles at any time without
prior notice in order to determine COMPANY's compliance with applicable laws and regulations. All areas
of COMPANY facilities, all agents and activities and all records are subject to such inspection.
1. The Controller or their designated representative shall immediately upon request make available
to the Division all information that may be relevant to a Division inspection or an investigation of
any incident or complaint including any product samples which must be properly recorded in the
inventory control system.
2. COMPANY personnel shall make all reasonable efforts to facilitate the Division's inspection or
investigation of any incident or complaint and to facilitate the Division's interviews of COMPANY
agents.
3. An inspection or other investigation may be made prior to the issuance of a certificate of
registration or renewal of registration. Additional inspections may be made whenever the Division
deems it necessary for the enforcement of applicable laws and regulations. [O.R.C. 3796]
C.8. DISCIPLINARY ACTIONS AND OTHER LAW
C.8.a. Compliance With Directives Required
It is COMPANY policy to comply with all Division requirements, notifications, orders and directives upon
request. The CEO, Controller and Security Director must assure that all regulations and Division or law
enforcement directives are followed in the case of administrative or criminal proceedings. The CEO must
assure that any fees assessed by the Division for inspection purposes or the State or locality for
environmental damage is paid in accordance with the terms. [O.R.C. 3796]
C.8.b. Outside Consultants Required
The CEO must obtain third-party compliance and audit recommendations if:
1. Any Division or law enforcement disciplinary notice is received;
2. The CEO must engage legal counsel immediately upon notice of administrative action against
COMPANY;
3. Internal or external audit findings or other operational issues are indicative of
management problems; or
4. Diversion of cannabis products or other loss or theft is discovered.
C.8.c. Suspension Of Registration
The Division may determine that there are any deficiencies in the operation of or provision of services by
a medical marijuana establishment and suspend its registration certificate and request a written plan of
correction from the medical marijuana establishment. If COMPANY operations are suspended by the
Division:
1. The CEO must provide oversight of all activities;
2. Legal counsel must be engaged to obtain permission from the Division for ongoing
maintenance of the business;
3. A third-party compliance expert must assist in the development of a plan of correction for each
deficiency and submit the plan to the Division for approval within 10 business days after receipt
of the statement of deficiencies;
4. The plan of correction must include specific requirements for corrective action, which must
include times within which the deficiencies are to be corrected;
5. The CEO must comply with any changes to the plan by the Division or with any Division
directed plans. [O.R.C. 3796]
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C.9. APPLICABLE LEGISLATION - COMPLIANCE
C.9.a. Compliance Measures Required By Legislation
O.R.C. 3796 Operating documents; security measures; actions of establishment with respect to
marijuana required to be for certain purpose; requirements for cultivation; dispensary and cultivation
facility authorized to acquire marijuana from patient; allowing consumption on premises prohibited;
inspection. [Effective April 1, 2014.]
1. A medical marijuana establishment is prohibited from acquiring, possessing, cultivating,
manufacturing, delivering, transferring, transporting, supplying or dispensing marijuana for any
purpose except to:
(a) Directly or indirectly assist patients who possess valid registry identification cards; and
(b) Assist patients who possess valid registry identification cards by way of those patients'
designated primary caregivers.
For the purposes of this subsection, a person shall be deemed to be a patient who possesses a valid
registry identification card if he or she qualifies for nonresident reciprocity pursuant to O.R.C. 3796.
2. A medical marijuana establishment shall not allow any person to consume marijuana on the
property or premises of the establishment.
3. Medical marijuana establishments are subject to reasonable inspection by the Division at any
time and a person who holds a medical marijuana establishment registration certificate must
make himself or herself or a designee thereof, available and present for any inspection by the
Division of the establishment
(Added to O.R.C. 3796)

C.9. b. Regulatory Authority Granted To Division
O.R.C. 3796
Regulations. [Effective April 1, 2014.] The Division shall adopt such regulations as it determines to be
necessary or advisable to carry out the provisions of O.R.C. 3796, inclusive. Such regulations are in
addition to any requirements set forth in statute and must, without limitation:
1. Prescribe the form and any additional required content of registration and renewal applications
submitted pursuant to O.R.C. 3796.
2. Set forth rules pertaining to the safe and healthful operation of medical marijuana establishments,
including, without limitation:
(a) The manner of protecting against diversion and theft without imposing an undue burden on
medical marijuana establishments or compromising the confidentiality of the holders of
registry identification cards.
(b) Minimum requirements for the oversight of medical marijuana establishments.
(c) Minimum requirements for the keeping of records by medical marijuana establishments.
(d) Provisions for the security of medical marijuana establishments, including, without
limitation, requirements for the protection by a fully operational security alarm system of
each medical marijuana establishment.
(e) Procedures pursuant to which medical marijuana dispensaries must use the services of an
independent testing laboratory to assure that any marijuana, edible marijuana products and
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3.

4.

5.
6.

7.
8.
9.

marijuana-infused products sold by the dispensaries to end users are tested for content,
quality and potency in accordance with standards established by the Division.
(f) Procedures pursuant to which a medical marijuana dispensary will be notified by the
Division if a patient who holds a valid registry identification card has chosen the
dispensary as his or her designated medical marijuana dispensary, as described in
O.R.C. 3796.
Establish circumstances and procedures pursuant to which the maximum fees set forth in O.R.C.
3796 may be reduced over time:
(a) To assure that the fees imposed pursuant to O.R.C. 3796 are, insofar as may be
practicable, revenue neutral; and
(b) To reflect gifts and grants received by the Division pursuant to O.R.C. 3796.
Set forth the amount of usable marijuana that a medical marijuana dispensary may dispense to a
person who holds a valid registry identification card or the designated primary caregiver of such a
person, in any one 14-day period. Such an amount must not exceed the limits set forth in O.R.C.
3796.
As far as possible while maintaining accountability, protect the identity and personal identifying
information of each person who receives, facilitates or delivers services in accordance with this
chapter.
In cooperation with the Board of Medical Examiners and the State Board of Osteopathic Medicine,
establish a system to:
(a) Register and track attending physicians who advise their patients that the medical use
of marijuana may mitigate the symptoms or effects of the patient's medical condition;
(b) Insofar as is possible, track and quantify the number of times an attending physician
described in paragraph (a) makes such an advisement; and
(c) Provide for the progressive discipline of attending physicians who advise the medical
use of marijuana at a rate at which the Division and Board determine and agree to be
unreasonably high.
Establish different categories of medical marijuana establishment agent registration cards, including,
without limitation, criteria for training and certification, for each of the different types of medical
marijuana establishments at which such an agent may be employed or volunteer.
Provide for the maintenance of a log by the Division of each person who is authorized to cultivate,
grow or produce marijuana pursuant to O.R.C. 3796. The Division shall assure that the contents of
the log are available for verification by law enforcement personnel 24 hours a day.
Address such other matters as may assist in implementing the program of dispensation
contemplated by O.R.C. 3796, inclusive.

C.10. APPLICABLE RULES
C.10.a. Authorized Signatories And Responsible Parties
O.R.C. 3796.
1. When a medical marijuana establishment is required pursuant to O.R.C. 3796 to provide information,
sign documents or assure actions are taken, a person identified in this subsection shall comply with
the requirement on behalf of the medical marijuana establishment:
(a) If a natural person is applying for a medical marijuana establishment registration
certificate, the natural person;
(b) If a corporation is applying for a medical marijuana establishment registration
certificate, a natural person who is an officer of the corporation;
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(c) If a partnership is applying for a medical marijuana establishment registration
certificate, a natural person who is a partner;
(d) If a limited-liability COMPANY is applying for a medical marijuana establishment
registration certificate, a manager or, if the limited-liability COMPANY does not have a
manager, a natural person who is a member of the limited-liability COMPANY;
(e) If an association or cooperative is applying for a medical marijuana establishment
registration certificate, a natural person who is a member of the governing board of the
association or cooperative;
(f) If a joint venture is applying for a medical marijuana establishment registration
certificate, a natural person who signed the joint venture agreement; and
(g) If a business organization other than those described in paragraphs (b) to (f), inclusive,
is applying for a medical marijuana establishment registration certificate, a natural
person who is a member of the business organization.
2. For the purposes of the O.R.C. 3796, the following persons must comply with the provisions
governing owners, officers and board members of a medical marijuana establishment:
(a) If a corporation is applying for a medical marijuana establishment registration certificate,
the officers of the corporation;
(b) If a partnership is applying for a medical marijuana establishment registration certificate,
the partners;
(c) If a limited-liability COMPANY is applying for a medical marijuana establishment
registration certificate, the members of the limited-liability COMPANY;
(d) If an association or cooperative is applying for a medical marijuana establishment
registration certificate, the members of the association or cooperative;
(e) If a joint venture is applying for a medical marijuana establishment registration
certificate, the natural persons who signed the joint venture agreement; and
(f) If a business organization other than those described in paragraphs (a) to (e), inclusive,
is applying for a medical marijuana establishment registration certificate, the members
of the business organization.
C.10.b. Ownership Interest Determination O.R.C. 3796
1. Except as otherwise required in subsection 2, the requirements of this chapter concerning
owners of medical marijuana establishments only apply to a person with an aggregate ownership
interest of 5 percent or more in a medical marijuana establishment.
2. If, in the judgment of the Division, the public interest will be served by requiring any owner with
an ownership interest of less than 5 percent in a medical marijuana establishment to comply with
any provisions of this chapter concerning owners of medical marijuana establishments, the
Division will notify that owner and he or she must comply with those provisions.
C.10.c. License Required To Operate
O.R.C. 3796.
1. Except as otherwise provided in subsection 2, the issuance of a medical marijuana establishment
registration certificate by the Division is provisional and not an approval to begin operations as
a medical marijuana establishment until such time as:
(a) The medical marijuana establishment is in compliance with all applicable local
governmental ordinances and rules; and
(b) The local government has issued a business license, or otherwise approved
the applicant, for the operation of the medical marijuana establishment.
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2. If the local government for a jurisdiction in which a medical marijuana establishment is located
does not issue business licenses and does not approve or disapprove medical marijuana
establishments in its jurisdiction, a medical marijuana establishment registration certificate
becomes an approval to begin operations as a medical marijuana establishment when the
medical marijuana establishment is in compliance with all applicable local governmental
ordinances and rules.
C.10.d. Inspections Authorized
O.R.C. 3796.
1. The Division may, at any time it determines an inspection is needed, conduct an investigation into
the premises, facilities, qualifications of personnel, methods of operation, policies and purposes of
any medical marijuana establishment and of any person proposing to engage in the operation of a
medical marijuana establishment. An inspection of a facility may include, without limitation,
investigation of standards for safety from fire on behalf of the Division by the local fire protection
agency. If a local fire protection agency is not available, the State Fire Marshal may conduct the
inspection after the medical marijuana establishment pays the appropriate fee to the State Fire
Marshal for such inspection.
2. The Division will not issue a medical marijuana establishment registration certificate until the
Division completes an inspection of the medical marijuana establishment. Such an inspection
may require more than one visit to the medical marijuana establishment.
3. In addition to complying with the provisions of O.R.C. 3796, governing the imposition of an excise
tax on medical marijuana establishments, a medical marijuana establishment may not operate
until it has been issued a medical marijuana establishment registration certificate from the
Division.
4. The Division will not issue a medical marijuana establishment registration certificate until it has
received a satisfactory report of full compliance with and completion of all applicable public safety
inspections required by state and local jurisdictions, including, without limitation, fire, building,
health and air quality inspections, except as otherwise provided in subsection 3 of section 63 of
this regulation.
O.R.C. 3796.
1. Submission of an application for a medical marijuana establishment registration certificate
constitutes permission for entry to and reasonable inspection of the medical marijuana
establishment by the Division, with or without notice. An inspector conducting an inspection
pursuant to this section does not need to be accompanied during the inspection.
2. The Division may, upon receipt of a complaint concerning a medical marijuana establishment
(MME), except for a complaint concerning the cost of services, a complaint concerning the
efficacy of medical marijuana or a complaint related to customer service issues, conduct an
investigation during the operating hours of the medical marijuana establishment, with or without
notice, into the premises, facilities, qualifications of personnel, methods of operation, policies,
procedures and records of that medical marijuana establishment or any other medical marijuana
establishment which may have information pertinent to the complaint.
3. The Division may enter and inspect any building or premises at any time, with or without notice,
to:
(a) Secure compliance with any provision of the O.R.C. 3796;
(b) Prevent a violation of any provision of the O.R.C. 3796; or
(c) Conduct an unannounced inspection of a medical marijuana establishment in
response to an allegation of noncompliance with O.R.C. 3796.
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4. The Division will enter and inspect at least annually, with or without notice, each building or the
premises of a medical marijuana establishment to assure compliance with the standards for
health and sanitation.
5. The Division will enter and inspect, with or without notice, any building or premises operated by
a medical marijuana establishment within 72 hours after the Division is notified that the medical
marijuana establishment is operating without a medical marijuana establishment registration
certificate.
C.10.e. Plan of Correction
O.R.C. 3796.
1. If the Division determines that there are any deficiencies in the operation of a medical marijuana
establishment or in the provision of services by a medical marijuana establishment, the Division may
suspend its medical marijuana establishment registration certificate and request a written plan of
correction from the medical marijuana establishment.
2. A medical marijuana establishment whose medical marijuana establishment registration
certificate has been suspended pursuant to subsection 1 shall develop a plan of correction for
each deficiency and submit the plan to the Division for approval within 10 business days after
receipt of the statement of deficiencies. The plan of correction must include specific requirements
for corrective action, which must include times within which the deficiencies are to be corrected.
(a) If the plan submitted pursuant to subsection 2 is not acceptable to the Division, the
Division may direct the medical marijuana establishment to resubmit a plan of
correction or the Division may develop a directed plan of correction with which the
medical marijuana establishment must comply.
C.10.f. Policies and procedures required
O.R.C. 3796.
A medical marijuana establishment shall:
1. Develop, document and implement policies and procedures regarding:
(a) Job descriptions and employment contracts, including, without limitation:
(1) The duties, authority, responsibilities and qualifications of personnel;
(2) Supervision of personnel;
(3) Training in and adherence to confidentiality requirements;
(4) Periodic performance evaluations; and
(5) Disciplinary actions.
(b) Business records, such as Guidebook or computerized records of assets and liabilities,
monetary transactions, journals, ledgers and supporting documents, including, without
limitation, agreements, checks, invoices and vouchers.
(c) Inventory control, including, without limitation:
(1) Tracking;
(2) Packaging;
(3) Accepting marijuana from patients who hold valid registry identification cards and
from their designated primary caregivers;
(4) Acquiring marijuana from other medical marijuana establishments; and
(5) Disposing of unusable marijuana.
(d) Records of patients who hold valid registry identification cards, including, without
limitation, purchases, denials of sale, any delivery options, confidentiality and retention.
(e) Patient education and support, including, without limitation:
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(1) The availability of different strains of marijuana and the purported effects of

the different strains;

(2) Information about the purported effectiveness of various methods, forms and

routes of administering medical marijuana; and
(3) Prohibition on the smoking of marijuana.

2. Maintain copies of the policies and procedures developed pursuant to subsection 1 at the
medical marijuana establishment and provide copies to the Division for review upon request.
C.10.g. MME Responsible for Environmental Damage
O.R.C. 3796.
A medical marijuana establishment is responsible to the State or a local governmental entity for all
costs incurred by the State or local governmental entity in cleaning up, mitigating or remedying any
environmental damage caused by the medical marijuana establishment.
C.10.h. Division Authorized to Take Samples
O.R.C. 3796.
1. Upon the request of the Division, a cultivation facility and a facility for the production of edible
marijuana products or marijuana-infused products must provide an independent testing
laboratory designated by the Division with a sample of marijuana or a marijuana product in the
amount listed in section 118 of this regulation for random quality assurance compliance checks
in a secure manner such that the laboratory can confirm that it has received and is testing the
correct sample.
2. The independent testing laboratory that receives a sample pursuant to subsection 1 shall, as
directed by the Division:
(a) Screen the sample for pesticides, chemical residues and unsafe levels of metals;
(b) Perform any other quality assurance test deemed necessary by the Division; and
(c) Report its results to the Division.
3. The cultivation facility or facility for the production of edible marijuana products or marijuanainfused products is responsible for all costs involved in screening or testing performed
pursuant to this section.
C.10.i. Division Authorized to Limit Marijuana Production
O.R.C. 3796.
The Division may, upon findings made following a public hearing that the public interest will be
supported by limiting the cultivation of medical marijuana in this State, limit the amount of marijuana in
production within this State.
D. RECORDKEEPING, REPORTING AND NOTIFICATIONS PLAN
The Recordkeeping, Reporting, and Notifications Plan describes procedures for ensuring the
maintenance of true, complete and current records that will be available for inspection by the
Division or other authorized authorities upon reque st. The Controller is assigned responsibility
for all COMPANY recordkeeping in coordination with unit managers with oversight by the
compliance manager. The plan describes in detail the required types of records, the length of
preservation, division of responsibility, and conditions that require formal reports or the
notification of appropriate authorities.
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It is established that COMPANY will maintain records in accordance with Division requirements
and best practice for corporations. Measures are established herein for the maintenance of
records relevant to operating procedures, inventory records including seed -to-sale tracking,
personnel records, staffing plans, personnel policies and procedures, waste disposal records,
product testing and recall records, CORI reports, security records, designated business records
and additional required Division reporting.
D.1.a. General COMPANY recordkeeping
COMPANY will maintain true, complete, and current records. The Controller is responsible
for recordkeeping, data retention and back-ups. Offsite back-up of all records must be
maintained for a minimum of five years. The Controller is responsible for all record keeping
requirements and the proper integration of those requirements i nto policies and procedures.
All agents must adhere to recordkeeping systems and policies in their unit as a condition of
employment. COMPANY shall maintain records including:
1. Operating procedures specified herein.
2. Inventory records including seed to sale tracking including but without limitation purchases,
denials of any purchases, and delivery options in accordance with the Sales, Cash Handling
and Accounting Plan and Inventory Management Plan.
3. Patient and caregiver records are confidential and must be maintained in accordance with the
Patient Management Plan.
4. Personnel records in accordance with COMPANY Personnel Policies.
5. Staffing plans in accordance with the policies in the Staffing and Training Plan.
6. Personnel policies and procedures in accordance with the Employee Guidebook;
7. Waste disposal records in accordance with the Waste Management Plan;
8. Maintenance records in accordance with the General Operations Plan; 7. Appropriate law
enforcement background reports; and
9. Business records including:
(a) COMPANY assets and liabilities;
(b) Fixed asset schedules;
(c) Insurance and escrow requirements in accordance with the General
Operations Plan;
(d) All monetary transactions;
(e) Books of accounts, which shall include journals, ledgers, and supporting
documents, agreements, checks, invoices, vouchers, monthly and quarterly
reports, and annual certified audits;
(f) Sales records in accordance with the Sales, Cash Handling and Accounting
Plan;
(g) Salary and wages paid to each employee, stipend paid to each executive
manager, and any executive compensation, bonus, benefit, or item of value
paid to any individual affiliated with COMPANY, including members of the nonprofit corporation, if any;
(h) All licensing and registration applications and other correspondence with the
Division; and
(i) All other corporate documents required by law including but without limitation
meeting minutes, annual reports, stock or membership agreements.
(j) Any agent providing records to the Division, any person or other agency must
report the disclosure of such records to the Controller. The Controller must
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report the disclosure of records to the executive management team to
determine if legal counsel should be notified. [O.R.C. 3796.]
D.1.b. Confidentiality Of Records
Information held by COMPANY about patients, caregivers and agents is confidential and shall not be
disclosed by any agent without the written consent of the individual to whom the information applies or
as required under law or pursuant to an order from a court of competent jurisdiction provided, however,
the Division may access this information to carry out official duties. Any release of information by a
COMPANY agent must be reported to the Controller immediately.
D.1.c. Reporting Of Records Incidents
Any loss or unauthorized alteration of COMPANY records discovered or suspected by any agent must
be reported to the Controller immediately. The Controller must report such incidents to the Division and
law enforcement as necessary. Upon discovery of a records security breach, the Controller must review
all recordkeeping and security policies to identify deficiencies and necessary corrective measures. The
Controller may engage the service of a third-party data security expert as needed.
D.2. AGENT RECORDS
D.2.a. Current Organizational Chart And Job Descriptions Required
The Controller in coordination with the human resources manager must maintain a current
organizational chart and job descriptions for each employee and volunteer position.
D.2.b. Agent Records
The Controller in coordination with the human resources manager must maintain accurate personnel
records for each COMPANY agent. Such records must be maintained for at least seven years and include:
1. All materials submitted to the Division;
2. A copy of their Division issued medical cannabis establishment registration card;
3. Documentation of verification of references;
4. The job description or employment contract that includes duties, authority, responsibilities,
qualifications, and supervision;
5. Documentation of all training received by the agent and the signed statement of the agent
indicating the date, time, and place he or she received the training and the topics
discussed, including the name and title of presenters;
6. Documentation of periodic performance evaluations; and
7. A record of any disciplinary action taken.
D.2.c. Compensation Records
The Controller must maintain records documenting the salary and wages paid to each agent, stipend
paid to each executive manager, and any executive compensation, bonus, benefit, or item of value paid
to any individual affiliated with COMPANY, including executive managers. These records must be
maintained for a period of at least seven years.
D.3. DIVISION REQUIRED REPORTING AND NOTIFICATIONS
COMPANY recordkeeping policies are contained throughout all operating plans. The sections addressed
below are requirements of the Division, but are not a complete list of all records that must be maintained by
COMPANY agents.
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D.4. TRANSPORTATION RECORDS
All deliveries must be accompanied by a trip plan.
1. The trip plan must be verified as accurate by the transportation manager and provided by
the transportation manager or transporting agent to the MME receiving the delivery.
2. The transporting agent must record the end time of each trip and any variances occurring
to the trip plan in the Transportation Event Log.
3. Any vehicle accidents must be reported by the transporting agent to the transportation
manager or unit manager with 2 hours of the accident.
4. Any loss or theft of paraphernalia, cannabis or cannabis products must be reported by the
transporting agent immediately to the transportation manager or unit manager.
5. The manager receiving a loss or theft report from a transporting agent must notify the
Controller immediately. The Controller must report the occurrence to the appropriate law
enforcement agency and the Division immediately.
6. Transportation records must be maintained for no less than five years and provided to the
Division upon request. [O.R.C. 3796.]
D.5. THEFT AND LOSS NOTIFICATIONS
D.5.a. Theft And Loss Of Cannabis And Cannabis Products
The Controller must assure that all theft or loss reports originating from any COMPANY operating unit in
accordance with policies are reported to the appropriate law enforcement agency and the Division. All
related documentation must be available for review by the Division upon request for a period of at least
five years. [O.R.C. 3796]
D.5.b. Loss Of A Medical Cannabis Registration Card
Any COMPANY agent must report a lost, stolen or destroyed medical cannabis establishment registration
card to their unit manager immediately. The unit manager must assure the agent submits to the Division
within three working days:
1. Their name and birthdate; and
2. The number of the missing registration card (maintained in their human resources file).
3. If for any reason, the lost registration card number is unknown, the agent must provide a
government-issued identification card with a photo or a copy of the last registration card issued
to them. [O.R.C. 3796]
D.6. SECURITY RECORDS AND NOTIFICATIONS
D.6.a. Security Records
Twenty-four hour recordings from all video cameras must be available for immediate viewing by the
Division upon request. Recordings must be retained for at least 30 calendar days; however, COMPANY
policy is to retain these recordings for a minimum of 30 days. The Controller in coordination with the
Security Director must assure the proper retention of all recordings with off-site back-up.
1. Recordings shall not be destroyed or altered, and shall be retained as long as necessary if the
Security Director is aware of a pending criminal, civil, or administrative investigation, or legal
proceeding for which the recording may contain relevant information.
2. A current list of authorized employees and service personnel that have access to the surveillance
room must be maintained by the security manager. [O.R.C. 3796]
D.6.b. Notification Of A Security Breach
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The Security Director must assure all security equipment is designed to provide immediate automatic or
electronic notification to alert the local law enforcement agency of an unauthorized breach of security in
any COMPANY MME facility. The Controller must assure all agents are properly trained and directed to
notify local law enforcement immediately upon discovering a breach of security. It is COMPANY policy
to utilize a video verification system for all security alarm systems to verify security incidents and minimize
false notifications to law enforcement. [O.R.C. 3796]
D.7. PATIENT RECORDS
1. The Dispensary Manager must assure that:
(a) A patient record is only accessed by an agent authorized by the policies and
procedures of the COMPANY to access the patient record;
(b) A patient record is provided to the Division for review upon request;
(c) A patient record is protected from loss, damage or unauthorized use;
and
(d) A patient record is maintained for at least 5 years after the date on
which the patient or his or her designated primary caregiver last
requested cannabis, edible cannabis products or cannabis-infused
products from the medical cannabis dispensary.
2. It is COMPANY policy to maintain patient records electronically in a system approved by the
Controller, the dispensary manager must assure that:
(a) There are safeguards to prevent unauthorized access; and
(b) The date and time of an entry in a patient record is recorded electronically by
an internal clock. [O.R.C. 3796]
D.8. LABORATORY RECORDS
Each COMPANY agent must assure that no laboratory record presented by COMPANY is falsified
in any manner. Any agent who knowingly falsifies a laboratory report will be terminated
immediately. Any agent who suspects that a laboratory record may have been falsified must report
to the Controller and Quality Control Department immediately as a condition of employment. If the
Division finds any MME has falsified a laboratory record, they may immediately revoke the MME's
registration and terminate their right to operate. [O.R.C. 3796]
D.9. MAINTENANCE RECORDS
Each unit manager must maintain records of any maintenance, cleaning, sanitizing and inspection in any
COMPANY facility. The CEO is responsible for oversight and maintenance of such records. [O.R.C. 3796]
D.10 TERMINATION OF OPERATIONS NOTIFICATION
If any unit of COMPANY that requires registration with the Division is closing for any reason, the
Controller must assure that the Division is provided notification fifteen days prior to the closing
date. The CEO must assure the unit's registration certificate is surrendered to the Division
immediately upon closing. In the case of an emergency that requires a temporary cessation of
operations, the Controller must notify the Division immediately for further direction and instruction
on the appropriate procedures to undertake. All activities must be appropriately documented and
recorded during this time. The CEO is responsible for the oversight of any temporary closure
activities. [O.R.C. 3796]
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D.11. APPLICABLE RULES — RECORDKEEPING, REPORTING AND NOTIFICATIONS
D.11.a. Records policies required
[O.R.C. 3796].
Develop, document and implement policies and procedures regarding:
1. Business records, such as Guidebook or computerized records of assets and liabilities,
monetary transactions, journals, ledgers and supporting documents, including, without
limitation, agreements, checks, invoices and vouchers.
2. Records of patients who hold valid registry identification cards, including, without limitation,
purchases, denials of sale, any delivery options, confidentiality and retention.
D.11.b. Division Inventory Reports Required
O.R.C. 3796.
1. Each medical marijuana establishment shall:
(a) Establish procedures, which reconcile the raw material used to the finished product on
the basis of each job. Significant variances must be documented, investigated by
management personnel and immediately reported to the Division and to the medical
marijuana establishment that ordered the edible marijuana product or marijuana-infused
product; and
(b) Provide for quarterly physical inventory counts to be performed by persons
independent of the manufacturing process, which are reconciled to the perpetual
inventory records. Significant variances are to be documented, investigated by
management personnel and immediately reported to the Division.
2. If a medical marijuana establishment identifies a reduction in the amount of medical marijuana in the
inventory of the medical marijuana establishment not due to documented causes, the medical
marijuana establishment shall determine where the loss has occurred and take and document
corrective action. If the reduction in the amount of medical marijuana in the inventory of the medical
marijuana establishment is due to suspected criminal activity by a medical marijuana establishment
agent, the medical marijuana establishment shall report the medical marijuana establishment agent
to the Division and to the appropriate law enforcement agencies.
D.11.c. Transportation Reports Required
O.R.C. 3796.
1. Before transporting marijuana, paraphernalia, edible marijuana products or marijuana-infused
products pursuant to subsection 1, a medical marijuana establishment agent must:
(a) Complete a trip plan that includes, without limitation:
(b) Provide a copy of the trip plan completed pursuant to paragraph (a) to the medical
marijuana establishment for which he or she is providing the transportation.
2. After transporting marijuana, paraphernalia, edible marijuana products or marijuana- infused
products pursuant to subsection 1, a medical marijuana establishment agent must enter the end
time of the trip and any changes to the trip plan that was completed pursuant to paragraph (a)
of subsection 4.
3. Each medical marijuana establishment agent transporting marijuana, paraphernalia, edible
marijuana products or marijuana-infused products pursuant to subsection 1, must:
(a) Report any vehicle accident that occurs during the transportation to a person designated
by the medical marijuana establishment to receive such reports within 2 hours after the
accident occurs; and
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(b) Report any loss or theft of marijuana, paraphernalia, edible marijuana products or
marijuana-infused products that occurs during the transportation to a person designated
by the medical marijuana establishment to receive such reports immediately after the
medical marijuana establishment agent becomes aware of the loss or theft. A medical
marijuana establishment that receives a report of loss or theft pursuant to this paragraph
must immediately report the loss or theft to the appropriate law enforcement agency and
to the Division as required by section 59 of this regulation.
4. A medical marijuana establishment shall:
(a) Maintain the documents required in paragraph (a) of subsection 4 and subsections 6
and 7; and
(b) Provide a copy of the documents required in paragraph (a) of subsection 4 and
subsections 6 and 7 to the Division for review upon request.
5. Each medical marijuana establishment shall maintain a log of all reports.
D.11.d. Loss Records And General Records Retention
O.R.C. 3796.
A medical marijuana establishment shall:
1. Document and report any loss or theft of medical marijuana from the medical marijuana
establishment to the appropriate law enforcement agency and to the Division; and
2. Maintain copies of any documentation required for at least 5 years after the date on the
documentation and provide copies of the documentation to the Division for review upon request.
D.11.e. Security Records Retention
O.R.C. 3796.
To prevent unauthorized access to medical marijuana at a medical marijuana establishment, the
medical marijuana establishment must have:
1. Security equipment to deter and prevent unauthorized entrance into limited access areas that
includes, without limitation:
(a) Electronic monitoring, including, without limitation:
(b) A method for storing video recordings from the video cameras for at least 30 calendar
days;
D.11.f. Patient Records Requirements O.R.C. 3796.
1. Each medical marijuana dispensary shall assure that:
(a) A patient record is only accessed by a medical marijuana establishment agent
authorized by the policies and procedures of the medical marijuana dispensary to
access the patient record;
(b) A patient record is provided to the Division for review upon request.;
(c) A patient record is protected from loss, damage or unauthorized use; and
(d) A patient record is maintained for at least 5 years after the date on which the patient or
his or her designated primary caregiver last requested marijuana, edible marijuana
products or marijuana-infused products from the medical marijuana dispensary.
2. If a medical marijuana dispensary maintains patient records electronically, the medical
marijuana dispensary shall assure that:
(a) There are safeguards to prevent unauthorized access; and
(b) The date and time of an entry in a patient record is recorded electronically by an
internal clock.
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D.11.g. Production Control Records Requirements
O.R.C. 3796.
Each cultivation facility, facility for the production of edible marijuana products or marijuana-infused
products and medical marijuana dispensary shall:
1. Examine packaged and labeled products during finishing operations to provide assurance that
the containers and packages have the correct labels;
2. Collect a representative sample of units at the completion of finishing operations and assure
that the samples are visually examined for correct labeling; and
3. Record the results of the examinations performed pursuant to subsections 1 and 2 in the
applicable production or control records.
O.R.C. 3796.
1. Each cultivation facility, facility for the production of edible marijuana products or marijuanainfused products and medical marijuana dispensary shall have a Quality Control Department
that:
2. Has the authority to review production records to assure that no errors have occurred or, if errors
have occurred, that they have been fully investigated and resolved;
D.11.h.Maintenance Records O.R.C. 3796.
Each cultivation facility, facility for the production of edible marijuana products or marijuana-infused
products and medical marijuana dispensary must maintain records of any maintenance, cleaning,
sanitizing and inspection carried out pursuant to this section.
D.11.i. Lot And Container Records
O.R.C. 3796.
Each cultivation facility, facility for the production of edible marijuana products or marijuana-infused
products and medical marijuana dispensary shall assure that:
1. Each container or grouping of containers for components, product containers or closures is
identified with a distinctive code for each lot in each shipment received. This code must be used
in recording the disposition of each lot. Each lot must be appropriately identified as to its status
such as quarantined, approved or rejected.
D.11.j. Recording of Deviation From Written Production And Process Control Procedures
O.R.C. 3796
Each cultivation facility, facility for the production of edible marijuana products or marijuana infused products and medical marijuana dispensary shall follow written production and
process control procedures in executing various production and process co ntrol functions and
shall document these procedures at the time of performance. Any deviation from the written
procedures must be recorded and justified by the medical marijuana establishment.
D.11.k. Records Required for All Salvaged Marijuana And Marijuana Products
O.R.C. 3796.
A cultivation facility, facility for the production of edible marijuana products or marijuana -infused
products and medical marijuana dispensary must maintain records, including, without limitation,
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the name, lot number and disposition for marijuana or marijuana products salvaged pursuant to
subsection 2.
D.11.I. No Alteration Of Laboratory Records O.R.C. 3796.
The Division will take immediate disciplinary action against any medical marijuana establishment
which fails to comply with the provisions of this section or falsifies records related to this section
(laboratory testing), including, without limitation, revoking the medical marijuana establishment
registration certificate of the medical marijuana establishment.
D.11.m. Notice Of Closing To The Division
O.R.C. 3796
If a medical marijuana establishment is closing, the manager of the medical marijuana establishment
must notify Division of the closing at least 15 days before the medical marijuana establishment is closed
and the medical marijuana establishment must surrender its medical marijuana establishment
registration certificate to the Division immediately upon closing.
D.11.n.Notice Of Lost Medical Marijuana Registration Card To The Division
O.R.C. 3796.
To request a replacement medical marijuana establishment agent registration card that has been lost,
stolen or destroyed, the medical marijuana establishment agent shall submit to the Division, within 3
working days after the card was lost, stolen or destroyed, a request for a replacement card which
must include:
1. The name and date of birth of the cardholder;
2. If known, the number of the lost, stolen or destroyed medical marijuana establishment agent
registration card; and
3. If the cardholder cannot provide the number of the lost, stolen or destroyed medical marijuana
establishment agent registration card, a copy of:
(a) Any valid government-issued identification card of the cardholder which includes a
photograph of the person; or
(b) A medical marijuana establishment agent registration card previously issued to the person.
D.11.o. Security Breach Notification To Law Enforcement
O.R.C. 3796.
1. Security equipment to deter and prevent unauthorized entrance into limited access areas that
includes, without limitation:
(a) Immediate automatic or electronic notification to alert local law enforcement agencies of
an unauthorized breach of security at the medical marijuana establishment in the interior
of each building of the medical marijuana establishment.
E. STAFFING AND TRAINING PLAN
The COMPANY Staffing and Training Plan details the processes the Controller will use to manage human
resources in order to provide the highest quality service and education to patients while acting in compliance
with state law and Division regulations. The Controller is assigned responsibility for maintaining and updating
the Plan, which will assure that COMPANY has sufficient staff possessing the correct skill-sets and
experience needed to assure the success of all operations. Staffing levels are based on business plan and
is revised annually.
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The agent acquisition process is detailed along with procedures for skill-set assessments, terminations and
transitions. It is established that no agent or consultant may work on-site prior to receiving orientation training
or when any required critical training is eight weeks or more past due. A sample form from the Job Candidate
Log, where reference checks will be recorded, and an example organizational chart are included.
COMPANY personnel policies are designed for the operation of a registered operation in full compliance with
state law and regulations. It is established that each agent is supplied with a unique alarm code to document
entry and egress and that all keys and security codes will be kept secure and inaccessible to any
unauthorized person. Agents are subject to all applicable policies established by COMPANY in this
document, the Agent Guidebook or as otherwise directed by management at any other time. The Controller
is assigned responsibility for personnel policy and procedure documentation, maintenance, implementation
and training.
Provisions are included to assure personnel records will be maintained for each agent. A detailed list of
information to be kept for each agent is contained herein, with specific attention to background check reports
obtained in accordance with state laws and Division regulations. A detailed description of Controller duties
and job requirements are included.
The COMPANY Staffing and Training Plan identifies all training necessary and required in order for all
agents to perform all job duties and functions safely and in compliance with all applicable law and
regulations. The Controller is designated to provide or cause to be provided, all relevant and adequate
training for each individual involved in COMPANY operations. It is established that training programs will be
tailored to the roles and responsibilities of the job function of each agent, including training on confidentiality
and other topics as specified by the Division. Staff will annually receive a minimum eight hours of on-going
training. Required training documentation is addressed and the human resources manager is made
responsible for maintaining required documentation of all required training, including signed statements of
trainees.
A module-based training strategy is established and a required training schedule is provided. Procedures
for new agent orientation are described with specific areas of focus, including a required overview of the
applicable laws and regulations. Additional provisions address training relevant to unit meetings, cannabis
science, recordkeeping, incident management, diversion prevention, compliance, product handling and
sanitation, community and customer relations, safety and security. Processes for training evaluation and
performance reviews are detailed.
E.1. STAFFING PLAN
E.1.a. Purpose and Scope
The COMPANY Staffing and Training Plan outlines the process the Controller shall use to manage the human
resources of COMPANY. The Plan will assure COMPANY has sufficient staff possessing the correct skills
sets and experience to assure successful operations. The Plan identifies the policies and procedures used by
the Controller to manage staff throughout each unit. The plan outlines the acquisition of staff and consultants,
describes responsibilities assigned to each of those resources and discusses transition of staff to new job
duties.
E.1.b. Staffing Plan maintenance
The CEO will review and update the Staffing and Training Plan annually as COMPANY proceeds through
the business life cycle including the start-up, growth, establishment, expansion and maturity stages. The
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Controller will determine how to fill each position needed utilizing staff or outside resources. The CEO
shall approve the Staffing Plan annually. The Controller will document plan failures and improvements to
be implemented for each review period.
E.2. STAFFING APPROACH
E.2.a. Organizational structure
COMPANY encourages agent development and empowerment. Agents are encouraged to provide input
and suggest new policies and processes on a regular basis. However due to the highly regulated and
security intensive nature of our operations, COMPANY employs a unit-based bureaucratic structure.
Agents and consultants are assigned to a unit for oversight. There is no policy against working in more
than one unit, however the manager of the assigned unit is responsible for oversight of the agent or
consultant when working in their unit. Unit managers oversee personnel assigned to their unit. Typically
the CEO oversees each unit manager. The COMPANY Organizational Chart must be maintained by the
Controller.
E.2.b. Elements of the staffing process
The COMPANY staffing management process is maintained by the Controller in
coordination with the human resources manager and consists of five continuous elements:
1. Planning
2. Acquisition
3. Training
4. Management and Evaluation
5. Transition
E.3. PLANNING
E.3.a. Staffing Plan Assumptions
The Staffing Plan is based on business plan assumptions and must be adjusted by the CEO in
accordance with actual operating needs.
E.3.b. Resource Analysis
1. The Staffing Estimate must be updated annually and estimate all staffing needs based on past year
operations.
2. The Controller shall review Job Skills Gap Assessments with all unit managers and make necessary
staffing adjustments. Gap analysis identifies situations where demand exceeds supply, such as when
critical work demand, number of personnel or competencies will not meet future needs. It also
identifies situations when future supply exceeds demand, such as when critical work demands,
number of personnel or competencies exceed needs.
E.3.c. Skill Set Assessments
An operating unit without sufficient human resources possessing the necessary skills or experience or
one that relies heavily on outside resources introduces a substantial level of operating risk.
1. The human resources manager shall prepare a Job Skills Assessment for every position filled in the
COMPANY.
2. Each agent's supervisor must complete a Job Skills Gap Assessment at the beginning and of the
probationary period once per year in conjunction with the annual review. The Controller must review
the assessments and address any job skills risk.
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E.4. ACQUISITION PLAN
The CEO is responsible for determining the staffing requirements.
The human resources manager is responsible for the development and execution of a staff acquisition plan
approved by the Controller. All contractors must be approved by the CEO.

E.4.a. Staff Acquisition Processes
The Controller coordinates with the human resources manager to acquire all necessary staff. The
acquisition process may vary depending on the vacant position and any special circumstances including
CEO approval for a direct non-solicited hire. The acquisition process is managed by the human resources
manager and typically involves the following:
1. Identification of need.
2. Job classification and job description preparation.
3. Solicitation of the vacant position utilizing the methods that best fit the position including, but
without limitation:
a. Internal posting,
b. Partner posting (consultants, non-profit partners, vendors, etc.),
c. External posting,
d. Temporary staffing agency; or
e. Executive search firm.
4. Reviewing resumes and required job applications for qualified candidates including those with
relevant experience and those with complementary skills and a strong potential for growth.
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5. Performing and recording in the Job Candidate Log reference checks on qualified candidates
including:
a. Verification of address and education.
b. Verification of former and current employment.
c. Recording of information from former supervisors on the candidate's performance if
available.
d. Scheduling first interviews with the human resources manager.
e. Scheduling second interviews (with strong candidates) with the CEO and the direct
supervisor.
f. Delivery of an offer letter to the first choice candidate (as determined by the CEO).
g. Performing a criminal background check on the selected candidate to determine
eligibility for DPH registration and to identify any other possible disqualifying items.
h. Application to DPH for registration.
i. New hire orientation and training upon successful registration.
j. Completion of the probationary period.
E.4.b. Consultant Acquisition
Consultants may be utilized when approved by the CEO. All consulting contracts must contain suitability
provisions and require compliance with all applicable laws and regulations. Consultants must receive a
written copy and acknowledge all policies and procedures. Consultants may be used:
1. When the staff does not possess the necessary qualifications for necessary operations;
2. Where third-party services are desired for separation of duties (i.e. accounting, audit and
compliance);
3. If the position does not call for a FTE but requires a specific skill set;
4. During the period a necessary position is vacant; or
5. For any other reason deemed acceptable by the CEO.
E.4.c. Disqualifying Items And Items Of Consideration
COMPANY will not hire any person that is not eligible for Division registration in accordance with the
Licensing and Registration Plan. Other items discovered through the reference check process may be
considered when making a hiring decision including, but without limitation:
1. A history of theft, acts of violence or negligence;
2. Unverifiable resume or application statements;
3. Negative reference checks or inability to obtain a positive reference from any former employers;
4. Lack of stability in work history or residence;
5. Former employment with any laboratory providing services for any dispensary or physician's
office providing customer recommendations.
E.4.d. Discriminatory Practices
COMPANY does not discriminate in hiring or operating decisions. All managers and supervisors must
comply with all EEOC (Equal Employment Opportunity Commission) guidelines when managing
personnel issues. No COMPANY policies or practices may discriminate based on or conflict with laws
regarding:
1. Race.
2. Height and Weight.
3. Credit Rating or Economic Status.
4. Religious Affiliation or Beliefs.
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5.
6.
7.
8.
9.
10.
11.
12.

Citizenship.
Marital Status or Number of Children.
Gender.
Arrest and Conviction.
Security/Background Checks For Certain Religious or Ethnic Groups.
Disability.
Questions and Examinations.
Disqualification based on lack of suitability for required registration shall not constitute
discrimination for the purposes of this policy.

E.5. TERMINATION PROCEDURES
E.5.a Termination Policy
It is COMPANY policy to assure that agent terminations are handled in a professional manner with
minimal disruption to ongoing work functions.
E.5.b. Causes for termination
Causes for termination are found in the Agent Guidebook and the Licensing and Registration Plan. The
CEO may elect to terminate employment for any reasonable cause.
E.5.c. Authority To Terminate Employment
Unit managers require approval from the CEO prior to any termination except when an agent has been
found stealing, diverting product, knowingly distributing product to an unauthorized person or any other
criminal activities.
E.5.d. Documentation Required
The human resources manager and unit manager must assure proper documentation of the termination
in the agent file.
E.5.e. Voluntary Termination
Voluntary termination of employment occurs when an agent informs his or her supervisor of agent's
resignation or termination is deemed to have occurred when an agent is absent from work for two
consecutive workdays and fails to contact his or her supervisor (job abandonment).
E.5.f. Involuntary Termination
1. An involuntary termination of employment, including layoffs and stand-downs over 30
days is a management-initiated dismissal.
2. Termination may be for any legal reason, including but without limitation, misconduct,
tardiness, absenteeism, unsatisfactory performance, inability to perform, etc. In some
cases progressive discipline may be used, prior to termination, to correct a performance
problem. However, certain types of agent misconduct are so severe that one incident of
misconduct will result in immediate dismissal without prior use of progressive discipline.
3. Prior to an involuntary termination, consideration will be given to an agent's service and
past contributions to the COMPANY. The possibility of transfer or demotion will be
explored in all cases except those that involve gross misconduct.
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E.5.g. Termination Procedures
1. Upon receipt of an agent's resignation, the unit manager must notify the Controller and
human resources manager with pertinent information including the agent's reason for
leaving, last day of work and other details.
2. The Controller shall determine an agent's last day of work based on the type of termination
and the sensitivity of their position.
3. The human resources manager shall manage and document the termination process
including:
(a) Returning all COMPANY property (i.e., keys, Division identification, ID cards,
parking passes, etc.).
(b) Review of benefits status.
(c) Completion of an Exit Interview Questionnaire. The exit interview provides
employees the opportunity to freely express views about working at the COMPANY
and will be held in strict confidence.
(d) The human resources manager will compile data from exit interviews to determine
if feedback to an agent's supervisor or changes to operations, policies or procedures
are needed.
(e) A termination summary will need to be completed by the unit manager.
(f) Agents who possess a restricted clearance are required to check out and debrief
with the security manager no later than their last day of employment.
E.5.h. Deceased Employees
A termination due to the death of an agent will be made effective as of the date of death.
Upon receiving notification of the death of an agent, the human resources manager must notify the
appropriate benefits providers immediately.
E.5.i. Final Pay
An agent who resigns or is discharged will be paid through the last day of work, plus any unused
PTO, less outstanding loans, advances or other agreements the agent may have with the
COMPANY. Final pay due, upon the death of an agent, will be paid to the deceased agent's estate.
It is the responsibility of the agent's manager to assure that the payroll administrator receives the
terminating agent's time record in sufficient time to process the final paycheck.
E.5.j. Unemployment Compensation
COMPANY is able to monitor and control the cost of unemployment insurance by being responsive to
regulatory authorities. Typically, the human resources manager must submit employer information to
the appropriate state office within seven days of request. Failure to respond in a timely manner often
results in unemployment compensation awards to former employees who otherwise may not qualify.
E.6. MANAGEMENT AND EVALUATION
E.6.a. Daily Oversight
The CEO is responsible for the day-to-day operations of COMPANY. The CEO is responsible for
delegation of all necessary duties to and the oversight of unit managers.
E.6. b. Management Responsibilities
Each manager is responsible for performance evaluations, performance issues and recognition,
promotions and disciplinary actions in their unit.
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E.6.c. Performance Reviews.
1. Managers are required to communicate all necessary information on agent performance to the
Controller and human resources manager as often as necessary.
2. Managers are encouraged to provide verbal feedback to agents regularly.
3. Managers are required to complete formal performance reviews at least annually at the end of any
probationary period.
E.7.TRANSITION
E.7.a. Inter-Company Transfers
In the event an agent requests or is required to transition to another position, the unit manager will
assume or re-assign the departing agent's responsibilities.
1. The unit manager is responsible for ensuring any pending work is transferred to a remaining agent
to assure timely transition and completion of the work.
2. If appropriate, the unit manager must assure the receiving agent receives any additional training
required to support the new responsibilities. At a minimum, job shadowing is performed for at least
one week before an agent transitions off the position.
E.7.b. Replacement Of Agents And Consultants
1. Vacancies are addressed through the normal acquisition process. Agents may also be replaced by
redirecting resources from within or outside of the unit or other agents may absorb their workload if
it will not impact the quality of COMPANY products or services.
2. Consultant staff will be replaced in accordance with the procedures of their contract. Resumes for
proposed replacements must be submitted the CEO's approval.
3. Replacement staff must meet the original minimum qualifications for the position. If possible, the
replacement consulting staff should begin work prior to the original consultant's departure to assure
appropriate transition of responsibilities and knowledge. If possible, at a minimum, job shadowing is
performed for at least one week before a consultant's transition off the project.
E.8. PERSONNEL AND SECIRITY ACCESS
E.8.a. Unique Personnel Codes
Each agent will be supplied with a unique alarm code document entry and egress by the human
resources manager or their unit manager.
E.8.b. Keys And Access Codes Must Remain Secure
Agents are prohibited from leaving keys unattended at any time. All keys and security codes must be
kept secure and inaccessible to any unauthorized person.
E.8.c. Panic alarms required
The unit manager will determine which agents required to wear a panic button on their person at all times,
which will initiate an audible alarm signal generated by the Guidebook activation of the device intended
to signal a life threatening or emergency situation requiring the response of law enforcement.
E.9. HIRING, RECORD KEEPING, AND TERMINATION
E.9.a. Division Registration Required
Agents of COMPANY must meet all requirements of the Division and be properly registered with the
Division in accordance with the Licensing and Registration Plan.
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E.9.b. Adherence To Law And Regulation Required
It is COMPANY policy to terminate any agent if they are found to have violated any provision of law or
regulation and to report any such violation to the Division and law enforcement as appropriate and in
accordance with COMPANY termination policies.
E.9.c. Adherence To COMPANY Policy Required
All agents are subject to all applicable policies established by COMPANY in this document, the
Agent Guidebook or as otherwise directed by management at any other time. The Controller is
responsible for personnel policy and procedure documentation, maintenance, implementation and
training.
E.9.d. No Drug Convictions Allowed
It is COMPANY policy not to employ any person who has a misdemeanor conviction for a drug related
offense in any capacity without prior approval from the CEO. Regulations prohibit any individual with a
drug felony from working as an agent.
E.9.e. Personnel Records
The Controller will maintain a personnel record (separate from payroll records to be kept for 7 years) for
each agent for at least 36 months after termination of the agent's affiliation with COMPANY and will
include, at a minimum, the following:
1. All materials submitted to the Division pursuant to all applicable laws and regulations;
2. Documentation of verification of references;
3. The job description or employment contract that includes duties, authority, responsibilities,
qualifications and supervision;
4. Documentation of all required training, including training regarding privacy and confidentiality
requirements and the signed statement of the individual indicating the date, time and place he
or she received said training and the topics discussed, including the name and title of
presenters;
5. A copy of the application that COMPANY submitted to the Division on behalf of any
prospective agent;
6. Documentation of periodic performance evaluations, written warnings and performance
notes;
7. A record of any disciplinary action taken; and
8. All background check reports obtained in accordance with applicable laws and regulations.
E.9.i Compensation Records
The Controller maintains records documenting the stipend, salary and wages paid to each agent and any
executive compensation, bonus, benefit or item of value paid to any individual affiliated with COMPANY,
including members of the COMPANY. Such records must be maintained for a period of at least 7 years.
E.9.g. Controller Personnel Responsibilities
The Controller is responsible in coordination with the human resources manager for enforcement of all
hiring policies, compliance with the Agent Guidebook and proper receipt and maintenance of all agent
documentation.
E.10. OPERATIONS MANAGEMENT
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E.10.a. CEO To Oversee Operations
COMPANY must assure the lawful, efficient and appropriate operation of the business employing a
qualified CEO to oversee all operations. Managers in each unit are assigned by the CEO and attend
weekly meetings. Their performance is directly overseen by the CEO.
E.10.b. Registration Required
Any CEO employed by COMPANY must be properly registered with the Division in accordance with
the Licensing and Registration Plan.
E.10.c. Notification Of Arrest Or Conviction
Directors, Controller and other executive are required as a condition of employment to immediately report
to the CEO any arrest or conviction for any crime other than a minor traffic violation. The CEO must take
all actions necessary and prescribed by the Division as a result of such notification.
E.10.d. Use Of Outside Consultants
The CEO may employ the assistance of experienced industry consultants or attorneys; however, such
consultants must be directed by the CEO.
E.10.e. Executive Supervision
Directors, Controller and other executive are overseen by the CEO. The CEO is directed by the
members of the COMPANY board of Directors.
E.11. AGENT TRAINING
E.11.a. COMPANY Training Philosophy
Training is a critical component of the COMPANY's operations. The CEO in coordination with the human
resources manager is responsible for the development and execution of the Staffing and Training Plan.
COMPANY is committed to training all agents as necessary and required in order to perform all job duties
and functions safely and in compliance with all applicable law and regulation. It is our policy to assure that
all agents receive professional and appropriate training on compliance with state law, the therapeutic use
of cannabis, safety, security, incident management and diversion and theft prevention. No agent or
consultant may work on-site prior to receiving orientation training or when any required critical training is 8
weeks or more past due.
E.11.b. Training Mandatory For All Agents
The CEO must provide or cause to be provided all relevant and adequate training for each individual
involved in COMPANY operations. Training shall be tailored to the roles and responsibilities of the job
function of each agent and at a minimum must include training on confidentiality and other topics as
specified by the Division. At a minimum, staff shall receive 8 hours of on-going training annually. No
agent may begin work until they receive training on:
1. The proper use of security measures and controls for the prevention of diversion, theft or loss of
cannabis and cannabis products;
2. Emergency response protocols; and
3. State and federal statutes and regulations regarding confidentiality of information related to the
medical use of cannabis. [O.R.C. 3796]
E.11.c. Training Required For Dispensary Agents
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The CEO must assure that all agents receive training on the therapeutic use of cannabis. The dispensary
manager must assure that prior to beginning work in the dispensary, agents receive full training on:
1. The different strains of cannabis;
2. The different methods of using cannabis, edible cannabis products and cannabis- infused
products; and
3. Learning to recognize signs of medicine abuse or instability in the medical use of cannabis by
a patient. [O.R.C. 3796]
E.11.d. Training Development
The human resources manager, in coordination with the Controller, shall develop appropriate and necessary
training modules. Input from unit managers on training needs shall be considered when modifying modules
or training schedules. Training modules shall be updated as frequently as needed. The human resources
manager shall determine the need for retraining current agents after a module update or modification.
E.11.e. Authorized Trainers
Each unit manager must be trained by the human resources manager and Controller to provide new agent
orientation and basic training modules. Specialized areas of training such as security or sanitation may be
provided by outside resources including consultants or service providers. The human resources manager
must assure training content and presentations from outside trainers meets the needs and requirements of
the COMPANY.
E.11.f. Training Documentation Required
The human resources manager is responsible for documentation of all required training. Documentation will
include the signed statement of the individual indicating the date, time and place he or she received the
training and the topics discussed, including the name and title of presenters in accordance with the
Recordkeeping, Reporting and Notifications Plan.
E.12. TRAINING MODULES
E.12.a. Module-based Training
COMPANY employs a strategy of module-based training. Each module covers a single topic in-depth.
Training modules include:
1. New agent orientation.
2. Train the trainer.
3. Monthly unit meetings.
4. Compliance, regulation and law.
5. HIPAA
6. Confidentiality.
7. Dispensary safety.
8. Dispensary security.
9. Emergency and incident management.
10. Inventory management and diversion prevention.
11. Medical cannabis science.
12. Community and customer relations.
13. Recordkeeping.
14. Product handling and sanitation.
15. Transportation.
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E.12.b. New Agent Orientation
All new agents are required to receive new agent orientation prior to beginning work in any unit. Each
unit manager provides the new agent orientation for agents assigned to their unit, in coordination with
the human resources manager. The new agent orientation includes a summary overview of all training
modules. Training includes a review of the Operations Guidebook including the Agent Guidebook. The
human resources manager is responsible for development and maintenance of all new agent orientation
materials. Topics that must be
highlighted include:
1. Overview of the applicable laws and regulations.
2. COMPANY and operations overview.
3. A definition of a qualified patient and the services COMPANY provides.
4. Standards of conduct and reasons for dismissal.
5. Federal laws impacting the agent and operation.
6. Local laws and zoning requirements.
7. Agent's role in community and customer relations.
8. Cannabis science and the COMPANY commitment to science based operations.
9. The legal importance of confidentiality and records management.
10. The agent's role in emergency and incident management.
11. Unit specific safety.
12. Unit specific security and the agent's access to records and storage.
13. The agent's role in inventory management and diversion prevention.
14. The COMPANY's focus on quality operations and preventing product contamination.
E.12.c. Train The Trainer Program
1. COMPANY utilizes the "train the trainer" method throughout the organization. The benefits for
trainer managers include enhanced skills and knowledge, mastery of materials and knowledge
transfer to COMPANY agents. The COMPANY gains increased organizational knowledge and a
staff that continually engages and operates in a training based environment.
2. Unit managers may select agents to become unit trainers for certain functions (i.e. a dedicated
agent to train new agents on the point of sale system). Unit managers should utilize these trainers
for peer-to-peer training at monthly unit meetings (i.e. an update on plant feeding schedules).
E.12.d. Monthly Unit Meetings
Each unit is required to hold monthly unit meetings. The unit manager shall create an agenda for each
meeting addressing operational issues and reinforcing training priorities. Updates to any training module
that do not require a re-training as determined by the human resources manager shall be addressed at
the monthly unit meetings. Managers are encouraged to implement staff-to-staff mini-trainings at monthly
unit meetings.
E.12.e. Compliance, Regulation And Law Training
Compliance training is developed by the Controller and human resources manager. All agents must have
a thorough understanding of the legal and regulatory requirements of the COMPANY in general and
specifically related to their duties. All compliance aspects of the Operations Guidebook will be highlighted
in the training. Employees shall receive updated training annually and more often as necessary to
maintain a safe and compliant operation.
E.12.f. Confidentiality Training
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All agents are required to receive training on the confidentiality of records, customer information, security
information and intellectual property. The Controller must develop and implement this training protocol
in coordination with the human resources manager. The training must include:
1. A description of information that is required from patients and caregivers.
2. An explanation of what information should not be collected from patients.
3. Procedures for handling and storing customer information.
4. An advisement that disclosure of any patient or caregiver information without written consent is
a terminable offense. Exceptions include:
(a) A court order release (to be handled by the Controller only) and
(b) Access by the Division to carry out official duties.
E.12.g. Safety Training
Safety training is developed and implemented by the Security Director in coordination with the
unit managers. Training is focused on agent, visitor and product safety. The training must be unit
focused and address all items in the Safety Plan. All agents must be trained on the location of all fire
extinguishers and emergency shut off procedures.
E.12.h. Security Training
Security training is developed and implemented by the Security Director. Training is focused on agent,
visitor and product security. The training must be unit specific and address all items in the Security
Plan.
E.12.i. Emergency And Incident Response Training
Emergency and incident management training is developed and implemented by the Security Director
in coordination with the human resources manager. Training is focused on protecting human assets,
inventory assets and physical assets in an emergency. The training must be unit specific and address
all items in the Emergency and Incident Response Plan.
E.12.j. Inventory Management And Diversion Prevention
Inventory management and diversion prevention training is developed and implemented by the
Controller in coordination with the inventory manager. Training is focused on accuracy in inventory
counts and preventing and identifying diversion. The training must be unit specific and address all items
in the Inventory Management Plan, Waste Management Plan and Anti-Diversion Plan.
E.12.k. Cannabis Science Training
Cannabis science training may be outsourced by the CEO to a board approved source. Americans for
Safe Access and Cannabis Training Institute are approved sources of training. Training must address:
1. The endocannabinoid system;
2. Clinical trial information;
3. Efficacy and dosing;
4. Strains and genetics;
5. Methods of use and types of products;
6. Condition management; and
7. Side effects.
E.12.l. Community And Patient Relations Training
83

Community and customer relations training is developed and implemented by the Manager of
Operations in coordination with the dispensary manager. Training is focused on good neighbor
policies, quality of care and complaint handling. The training must be unit specific and provide agents
with specific action items. Training of agents who will work in the dispensary shall receive additional
training on acceptable forms of identification, handling a customer with mental illness, boundary
training, purchase limits, customer education and vaporizers.
E.12.m. Recordkeeping Training
Recordkeeping training is developed and implemented by the Controller in coordination with the human
resources manager and unit managers. Training is focused on regulatory and operational
recordkeeping requirements. Training must be unit specific and clearly identify the agent's role and
responsibilities in recordkeeping activities as found in the Recordkeeping, Reporting and Notifications
Plan.
E.12.n. Product Handling And Sanitation Training
Product handling and sanitation training is developed and implemented by the Controller in coordination
with the unit managers. The Quality Control Department must approve the training regimen. Training is
focused on quality control and product safety. Training must be unit specific and clearly identify the agent's
role and responsibilities in preventing contamination. All items in the Quality Control Plan and Complaint
and Product Recall Plan shall be covered.
E.12.o. Transportation Training
Transportation training is developed and implemented by the Security Director in coordination with the
inventory or transportation manager. The training regime must be approved by the security manager.
Training is focused on agent, patient, caregiver and product safety. The training must address all items
in the Transportation Plan.
E.13. TRAINING EVALUATION
E.13.a. Evaluation Required
The COMPANY training program is essential to achieving quality, efficient and compliant operations.
The human resources manager shall evaluate the training program annually. Based on the results of
the evaluation, the Controller shall implement necessary changes and determine the need for retraining of staff. Major training program changes must be approved by the CEO.
E.13.b. Staff Feedback
The human resources manager shall solicit and record feedback on the quality and efficacy of a
training module from agents that received the training. Feedback may be solicited utilizing the following
methods:
1. Post-training group discussions.
2. Individual interviews.
3. Anonymous surveys.
E.13.c. Stakeholder Feedback
The human resources manager in coordination with the Controller will solicit and record feedback from
patients and caregivers, vendors, consultants, community members, law enforcement and other interested
parties about the competence of COMPANY and its agents. Feedback solicited from stakeholders should
address the following:
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1.
2.
3.
4.

The quality of interactions with agents.
Any changes in COMPANY polices or procedures directly affecting the stakeholder.
The effectiveness of the COMPANY overall.
Any changes in the way the COMPANY is perceived by the stakeholder.

E.13.d. Observation And Performance Review
The human resources manager, in coordination with the Controller and unit managers, shall evaluate the
effectiveness of training through observation of agent performance. These evaluations should consider:
1. Adoption of policies, procedures, concepts and attitudes presented in the training for new agents.
2. Level of improvement, drive or lack thereof toward improvement, in the performance of veteran
agents.
3. Adoption of the training topics in practice and how well they are working.
4. Managers and trainer observations of agent attitudes, methods or competency.
5. The level of discussion between agents and managers regarding training topics
presented on an ongoing basis.
E.14. APPLICABLE RULES
E.14.a. Training Required
O.R.C. 3796.
1. A medical marijuana establishment shall assure that training is provided to a medical marijuana
establishment before that person begins to work or volunteer at the medical marijuana establishment.
Such training must include, without limitation:
(a) The proper use of security measures and controls that have been adopted by the
medical marijuana establishment for the prevention of diversion, theft or loss of
marijuana;
(b) Procedures and instructions for responding to an emergency; and
(c) State and federal statutes and regulations regarding confidentiality of information related
to the medical use of marijuana.
2. In addition to the training set forth in subsection 3, a medical marijuana dispensary shall assure that
instruction is provided to a medical marijuana establishment before that person begins to work or
volunteer at the medical marijuana dispensary. Such instruction must include, without limitation:
(a) The different strains of marijuana;
(b) The different methods of using marijuana, edible marijuana products and
marijuana- infused products; and
(c) Learning to recognize signs of medicine abuse or instability in the medical use of
marijuana by a patient.
3. In addition to the training set forth in subsection 3, an independent testing laboratory shall assure
that instruction is provided to a medical marijuana establishment before that person begins to work
or volunteer at the independent testing laboratory. Such instruction must include, without limitation:
(a) The good laboratory practices adopted by the independent testing laboratory; and
(b) The standard operating procedures and the quality control and quality assurance
programs of the independent testing laboratory.
4. In addition to the training set forth in subsection 3, a cultivation facility shall assure that instruction is
provided to a medical marijuana establishment before that person begins to work or volunteer at the
cultivation facility. Such instruction must include, without limitation:
(a) The methods of cultivation used by the cultivation facility;
(b) The methods of fertilization used by the cultivation facility;
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(c) Methods for recognizing the signs of insect infestation, pathogens and disease in
marijuana plants and the procedures for eradication and the safe disposal of plants so
affected;
(d) The nutritional requirements of marijuana plants at various growth stages, including,
without limitation, proper mixing and dispersal of fertilizer, flushing procedures and
procedures for post-harvest trimming, drying and curing; and
(e) The safe handling of equipment, including, without limitation, high-intensity discharge
lamps, electrical ballasts, pumps, fans, cutting implements and other equipment for
cultivation.
5. In addition to the training set forth in subsection 3, a facility for the production of edible marijuana
products or marijuana-infused products shall assure that instruction is provided to a medical marijuana
establishment before that person begins to work or volunteer at the facility for the production of edible
marijuana products or marijuana-infused products. Such instruction must include, without limitation:
(a) Understanding the difference between topical products, edible marijuana products and
marijuana-infused products, as applicable to the operations of the facility for the
production of edible marijuana products or marijuana-infused products;
(b) The procedures used by the facility for the production of edible marijuana products or
marijuana-infused products to create edible marijuana products or marijuana-infused
products; and
(c) The proper procedures for handling edible marijuana products or marijuana-infused
products, including, without limitation, the procedures used to prepare, produce,
package and store such products as required by the provisions of this chapter.
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B. AGENT GUIDEBOOK SUMMARY
The Agent Guidebook details specific personnel policies and standards of conduct for agents of COMPANY.
This Guidebook applies to all agents, which are defined as persons who regularly work for COMPANY on a
contract, wage or salary basis. The policies contained herein must be followed as a condition of continued
employment. Detailed information about employment applications, drug testing and criminal background
checks is included. Employment policies include required Division registration and execution of the
Confidentiality Agreement, along with benefits and working conditions consistent with the Fair Labor
Standards Act.
Additional standard practice policies include those for non-discrimination, harassment, safety, hygiene,
security orientation and training. Procedures for sequences of corrective actions and termination are detailed.
The Agent Guidebook does not serve as a contract of employment between COMPANY and any one or all
of its agents and may be changed at any time.
B.1. INTRODUCTION
This Agent Guidebook is designed to acquaint you with COMPANY and provide you with information about
working conditions, benefits and policies affecting your employment.
The information contained in this Guidebook applies to all agents of COMPANY. Following the policies
described in this Guidebook is considered a condition of continued employment. However, nothing in this
Guidebook alters an agent's status. The contents of this Guidebook must not constitute nor be construed as
a promise of employment or as a contract between the COMPANY and any of its agents. The Guidebook is
a summary of our policies, which are presented here only as a matter of information.
You are responsible for reading, understanding and complying with the provisions of this Guidebook. Given
the highly unusual nature of your employment including the legal and political environment surrounding the
operation, it is imperative you understanding your roles and responsibilities as an agent of COMPANY. Our
objective is to provide you with a work environment that is conducive to both personal and professional growth
and the legitimacy of medical cannabis as a viable alternative medicine. Nothing contained in this agent
Guidebook is intended to create, nor shall be construed as creating a contract of employment, express or
implied, or guarantee employment for any term or for any specific procedures. There is no contract of
employment between COMPANY and any one or all of its employees. Employment security cannot be
guaranteed for or by any agent.
B.2. MANAGEMENT PHILOSOPHY
COMPANY pledges to its agents that as long as the affairs of this COMPANY are in our hands, the
following principles will govern our actions with agents.
COMPANY agents and their welfare are very important to the success of our COMPANY. Our long-range
objective is the continuous development of a growing and prospering business through which patients and
caregivers as well as our agents and the COMPANY will benefit.
Every agent is considered a member of our COMPANY team. Our success as a COMPANY is built on the
recognition of the skills and efforts made by each agent. It is our policy to work with all members of our team
in a fair and friendly manner and to treat each team member with dignity and respect.
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The management of COMPANY will work continually for the benefit of our present and prospective clients as
well as our agents to improve the competitive position of our COMPANY. This will enable us to provide
excellent jobs for our team members.
General conditions such as safety, cleanliness and agent accommodations will be evaluated periodically for
possible improvement and will always compare favorably with good industry practice. We will be pleased to
meet with any agent to discuss suggested improvements in working conditions. We will devote our best effort
to conducting an expanding business within which will prevail an atmosphere of harmony with opportunity for
all agents of COMPANY.
B.3. CHANGES IN POLICY
This Guidebook supersedes all previous Agent Guidebook versions and memos that may have been issued
from time to time on subjects covered in this Guidebook.
However, since our business and our organization as well as laws and rules applicable to our operation are
subject to change, we reserve the right to interpret, change, suspend, cancel or dispute with or without notice
all or any part of our policies, procedures and benefits at any time. We will notify all agents of these changes.
Changes will be effective on the dates determined by the COMPANY and after those dates all superseded
policies will be null.
No individual supervisor or unit manager has the authority to change policies at any time.
If you are uncertain about any policy or procedure, speak with your direct supervisor.
To suggest a change to policies or procedures, refer to the “Revision to Systems or Processes” document.
B.4. EMPLOYMENT APPLICATIONS AND REGISTRATION
B.4.a. Accuracy Is Required
We rely upon the accuracy of information contained in the Employment Application and the accuracy of
other data presented throughout the hiring process and employment. Any misrepresentations,
falsifications or material omissions in any of this information or data may result in exclusion of the
individual from further consideration for employment or, if the person has been hired, termination of
employment.
B.4.b. Physical Examination
For certain positions or under certain circumstances and after an offer of employment, a physical
examination may be required. When a physical examination is required, the physical examination will be
conducted by a COMPANY-appointed physician at the COMPANY's expense. Employment and
assignment will be conditional pending the receipt of a satisfactory physician's report.
B.4.c. Drug Testing
All prospective agents may be required to take a drug test. Any candidate who fails the drug screen will
not be accepted for employment and may be ineligible for employment consideration for a period of
twelve months.
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B.4.d. Motor Vehicle Record (MVR) Inquiry
Prospective agents expected to drive COMPANY vehicles must provide the COMPANY with current and
acceptable motor vehicle driving information. Employment and assignment will be conditional pending
the receipt of a satisfactory report from the Department of Motor Vehicles.
B.4.e. Criminal Background Check
Generally, under the provisions of the applicable law and regulations, an organization that is inclined to
make an adverse decision on the basis of a law enforcement background check is required to provide
the subject with the opportunity to dispute the accuracy of the report. The Security Director must assure
the following information is available upon request:
1. A copy of the law enforcement background check;
2. Information regarding which part of the law enforcement background check makes the person
ineligible for the position;
3. A copy of the organization's law enforcement background check policy; and
4. The applicable information regarding the process for correcting a law enforcement background
check.
B.4.f. Employment Relationship
Depending on the job description of the agent, he or she may be required to register with the appropriate
regulatory agencies in accordance with all applicable laws and regulations. If the agent is ineligible for
registration for any reason, COMPANY is free to terminate the employment relationship immediately.
You enter into employment voluntarily and you are free to resign at any time for any reason or no reason.
Similarly, COMPANY is free to conclude its relationship with any agent at any time. Following the
probationary period, agents are required to follow the Employment Termination Policy section to
terminate their relationship with the COMPANY.
B.4.g. Employment of Relatives
The COMPANY discourages the employment of close relatives. However, under certain conditions,
management may waive this policy in favor of employing close relatives within the organization. Close
relatives are defined as: spouse, mother, father, son, daughter, brother, sister, grandparent and in-laws.
B.5. DEFINITIONS OF EMPLOYMENT
B.5.a. "Agents" Defined
An "agent" of COMPANY is a person who regularly works for COMPANY on a wage or salary basis.
"Agents" may include exempt, non-exempt, regular full-time, regular part-time and temporary persons
and others employed with the COMPANY who are subject to the control and direction of COMPANY in
the performance of their duties. Independent contractors may be subject to the terms and policies of this
Guidebook, but must not be eligible for any rights or benefits granted to agents of COMPANY.
B.5.b. Exempt
Agents whose positions meet specific criteria established by the Fair Labor Standards Act (FLSA) and
who are exempt from overtime pay requirements.
B.5.c. Non-Exempt
Agents whose positions do not meet FLSA criteria and who are paid one and one-half their regular rate
of pay for hours worked in excess of 40 hours per week.
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B.5.d. Regular Full-Time
Agents who have completed the probationary period and who are regularly scheduled to work 32 or more
hours per week. Generally, they are eligible for the COMPANY's benefit package, subject to the terms,
conditions and limitations of each benefit program.
B.5.e. Regular Part-Time
Agents who have completed the probationary period and who are regularly scheduled to work less than
32 hours per week. OHIO law does not distinguish between full-time or part-time employment and both
types of agents are covered by the law. As a general matter, work schedules are a matter of agreement
between an employer and agent.
B.5.f Temporary (Full-time or Part-time)
Those whose performance is being evaluated to determine whether further employment in a specific
position or with the COMPANY is appropriate or individuals who are hired as interim replacements to
assist in the completion of a specific project or for vacation relief. Employment beyond any initially stated
period does not in any way imply a change in employment status. Temporary agents retain that status
until they are notified of a change. They are not eligible for any of the COMPANY's benefit programs.
B.6. EMPLOYMENT POLICIES
B.6.a. Non-Discriminatory Practices
In order to provide equal employment and advancement opportunities to all individuals, employment
decisions at COMPANY will be based on merit, qualifications and abilities. COMPANY does not
discriminate in employment opportunities or practices because of race, color, religion, sex, national
origin, age, sexual orientation or disability.
COMPANY will make reasonable accommodations for qualified individuals with known disabilities unless
doing so would result in an undue hardship. This policy governs all aspects of employment, including
selection, job assignment, compensation, discipline, termination and access to benefits and training.
Agents with questions or concerns about discrimination in the workplace are encouraged to bring these
issues to the attention of their supervisor. Agents can raise concerns and make reports without fear of
reprisal. Anyone found to be engaging in unlawful discrimination will be subject to disciplinary action,
including termination of employment.
B.6.b. Non-Disclosure/Confidentiality
The protection of confidential business information, patient information and trade secrets is vital to the
interests and success of COMPANY. Such confidential information includes, but is without limitation, the
following examples:
1. Compensation data,
2. Financial information,
3. Marketing strategies,
4. Pending projects and proposals,
5. Proprietary production processes,
6. Personnel/payroll records, and
7. Patient information.
All agents are required to execute a Confidentiality Agreement as a condition of employment. Agents
who improperly use or disclose trade secrets or confidential business information will be subject to
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disciplinary action, including termination of employment and legal action, even if they do not actually
benefit from the disclosed information.
Agents are not to disclose information to any media outlet as a representative of COMPANY. All media
inquiries are to be directed to an agent's immediate supervisor or the designated COMPANY media
contact via detailed message from recipient.
B.6.c. New Agent Orientation and Training
Orientation is a formal welcoming process that is designed to make the new agent feel comfortable,
informed about the COMPANY and prepared for their position. New agent orientation is conducted by a
management representative and includes an overview of the COMPANY history, an explanation of the
COMPANY core values, vision and mission; and COMPANY goals and objectives. In addition, the new
agent will be given an overview of benefits, tax and legal issues and complete any necessary paperwork.
Agents are presented with all codes, keys and procedures needed to navigate within the workplace. The
new agent's supervisor then introduces the new hire to staff throughout the COMPANY, reviews the job
description, explains the COMPANY's evaluation procedures and helps the new agent get started on
specific functions.
In accordance with applicable laws and regulations, Medical Marijuana Establishments must assure that
all dispensary agents complete training prior to performing job functions. Training must be tailored to the
roles and responsibilities of the job function of each dispensary agent and at a minimum must include
training on confidentiality and other topics as specified by the Division. At a minimum, staff must receive
8 hours of on-going training annually. Training must cover at a minimum:
1.
2.
3.
4.
5.

Local, state and federal cannabis laws;
Medical cannabis efficacy and recent research;
Patient confidentiality, education and care;
Personnel, product and premise security; and
Record keeping and regulatory responsibilities.

B.6.d. Probationary Period for New Agents
The probationary period for regular full-time and regular part-time agents lasts up to 120 days from date
of hire. During this time, agents have the opportunity to evaluate our COMPANY as a place to work and
management has its first opportunity to evaluate the agent. During this introductory period, both the agent
and the COMPANY have the right to terminate employment without advance notice.
Upon satisfactory completion of the probationary period, a 120-day review will be given and benefits will
begin as appropriate. All agents, regardless of classification or length of service, are expected to meet
and maintain COMPANY standards for job performance and behavior as outline in our Standards of
Conduct section.
B.6.e. Work Hours
COMPANY work hours vary depending on location of work. Your supervisor will inform you of the hours
at your scheduled location.
The standard workweek is 40 hours of work. Overtime is applicable in some situations (see also
Overtime). In the computation of various agent benefits, the agent workweek is considered to begin on
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Sunday (starting at 12:01 a.m.) through Saturday (ending at 12:00 a.m.), unless a supervisor makes prior
other arrangement with the agent.
B.6.f. Meal Periods
Agents are allowed an unpaid, 30-minute meal period for each 8-hour period of work (O.R.C. 3796).
Lunch breaks generally are taken on a staggered schedule so that your absence does not create a
problem for co-workers or patients. Your supervisor will aid in staggering schedules to assure proper
coverage for the work location.
B.6.g. Break Periods
Agents are allowed a paid 10-minute break after each four hours of consecutive work. Please notify
your supervisor when your break time is due to assure proper coverage for your position. If agents have
unexpected personal business to take care of, they must notify their direct supervisor to discuss time
away from work and make provisions as necessary. Personal business should be conducted on the
agent's own time. Agents who do not adhere to the break policy will be subject to disciplinary action,
including termination.
B.6.h. Personnel Files
Agent personnel files include the following: job application, job description, résumé, records of
participation in training events, salary history, records of disciplinary action and documents related to
agent performance reviews, coaching and mentoring.
Personnel files are the property of COMPANY and access to the information is restricted. Management
personnel of COMPANY who have a legitimate reason to review the file are allowed to do so.
Agents who wish to review their own file should contact their supervisor. With reasonable advance notice,
the agent may review his/her personnel file in COMPANY's office and in the presence of their supervisor
or other management personnel.
B.6.i. Agent Information Changes
It is the responsibility of each agent to promptly notify their supervisor of any changes in personnel data
required by applicable laws and regulations and the OHIO Division of Health at the time of agent
registration, such as:
1. Full name,
2. Mailing address,
3. Telephone numbers,
4. Name and number of dependents, and
5. Individuals to be contacted in the event of an emergency.
6. Written acknowledgement by the individual of the limitations on his or her authorization to
cultivate, MEDICAL, prepare, package, possess, transport and dispense cannabis for medical
purposes in the State of OHIO.
In accordance with applicable laws and regulations any changes in personnel data must be reported to
the OHIO Division of Health by the agent's Medical Cannabis Establishment within five business days
after any changes to the information that the Medical Cannabis Establishment was previously required
to submit to the Division or after discovery that a registration card has been lost or stolen. An agent's
personnel data should be accurate and current at all times.
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B.6.j. Inclement Weather/Emergency Closures
At times, emergencies such as severe weather, fires or power failures can disrupt COMPANY operations.
The decision to close the facility will be made by the unit manager. When the decision is made to close
the facility, agents will receive notification from their supervisors. Time off from scheduled work due to
emergency closings will be unpaid for all non-exempt agents.
B.6.k. Agent Performance Review and Planning Sessions
Supervisors will conduct Performance Reviews and planning sessions with all regular full-time and
regular part-time agents after four months of service. Supervisors may conduct informal performance
reviews and planning sessions more often if they choose.
Performance reviews and planning sessions are designed for the supervisor and the agent to discuss
his/her current job tasks, encourage and recognize attributes and discuss positive, purposeful
approaches for meeting work-related goals. Together, agent and supervisor should discuss ways in
which the agent can accomplish goals or learn new skills. The planning sessions are designed for the
agent and his or her supervisor to make and agree on new goals, skills and areas for improvement.
COMPANY directly links wage and salary increases with performance. Your performance review and
planning sessions will have a direct effect on any changes in your compensation. For this reason,
among others, it is important to prepare for these reviews carefully and participate in them fully. New
agents will be reviewed at the end of their probationary period. After the initial review, the agent will
be reviewed according to the regular semiannual schedule. COMPANY reserves the right to
background check agents at any time during their employment.
B.6.I. Outside Employment
Agents may hold outside jobs in non-related businesses or professions as long as the agent meets the
performance standards of their job description with COMPANY. Unless an alternative work schedule has
been approved by a supervisor, agents will be subject to the COMPANY's scheduling demands,
regardless of any existing outside work assignments.
COMPANY facilities, equipment and materials are not to be used for outside employment or personal
use without approval from the agent's supervisor.
B.6.m. Corrective Action
COMPANY holds each of its agents to certain rules and Standards of Conduct. When an agent deviates
from these rules and standards, COMPANY expects the agent's supervisor to take corrective action.
Corrective action at COMPANY is typically progressive. That is, the action taken in response to a rule
infraction or violation of standards typically follows a pattern increasing in seriousness until the infraction
or violation is corrected.
The usual sequence of corrective actions includes an oral warning, a Written Reprimand, probation and
finally termination of employment. In deciding which initial corrective action would be appropriate, a
supervisor will consider the seriousness of the infraction, the circumstances surrounding the matter and
the agent's previous record.
Though committed to a progressive approach to corrective action, COMPANY considers certain rule
infractions and violations of standards as grounds for immediate termination of employment. These
include, but are without limitation:
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1. Theft or other criminal activity in any form;
2. Any action that is not in compliance with the OHIO Division of Health rules for medical
cannabis and all other applicable laws and regulations;
3. Frequent absenteeism or absenteeism without proper notice;
4. Insubordinate behavior;
5. Vandalism or destruction of COMPANY property;
6. Being on COMPANY property during non-business hours;
7. The use of COMPANY equipment and/or COMPANY vehicles without supervisor approval;
8. Untruthfulness about criminal or personal work history, skills or training;
9. Divulging COMPANY security practices or business practices;
10. Misrepresentations of COMPANY to a patient, a prospective patient, the general public or
an agent; and
11. Failure to follow COMPANY policies or procedures.
12. Failure to report any of the following to the Controller in accordance with applicable laws
and regulations:
(a) Discrepancies identified during inventory, diversion, theft, loss and any criminal
action involving the Medical Cannabis Establishment or a dispensary agent
(b) Any suspicious act involving the sale, cultivation, distribution, processing or
production of cannabis by any person;
(c) Unauthorized destruction of cannabis;
(d) Any loss or unauthorized alteration of records related to cannabis, registered
qualifying patients, personal caregivers or dispensary agents;
(e) An alarm activation or other event that requires response by public safety personnel;
(f) The failure of any security alarm system due to a loss of electrical power or
mechanical malfunction that is expected to last longer than eight hours; and
(g) Any other breach of security.
B.6.n. Termination of Employment
Termination of employment is an inevitable part of personnel activity within any organization and many
of the reasons for termination are routine. Below are a few examples of some of the most common
circumstances under which employment is terminated:
1. Resignation — voluntary employment termination initiated by an agent.
2. Dismissal — involuntary employment termination initiated by COMPANY.
3. Layoff — involuntary employment termination initiated by COMPANY for non-disciplinary
reasons.
When a non-exempt agent intends to terminate his/her employment with COMPANY, he/she must resign
with COMPANY and provide at least two weeks written notice. Exempt agents must give at least four
weeks written notice. COMPANY reserves the right to terminate employment immediately upon notice of
resignation by any agent.
Since employment with COMPANY is based on mutual consent, both the agent and COMPANY have
the right to terminate employment at will, with or without cause during the probationary period for new
agents. Any agent who terminates employment with COMPANY must return all files, records, keys and
any other materials that are property of COMPANY. No final settlement of an agent's pay will be made
until all items are returned in appropriate condition. The cost of replacing non-returned items will be
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deducted from the agent's final paycheck. Furthermore, any outstanding financial obligations owed to
COMPANY will also be deducted from the agent's final check.
Agent's benefits will be affected by employment termination in the following manner. All accrued vested
benefits that are due and payable at termination will be paid. Some benefits may be continued at the
agent's expense (see also Benefits and Services) if the agent elects to do so. The agent will be notified
of the benefits that may be continued and of the terms, conditions and limitations.
B.6.o Safety
The safety and health of our agents is our foremost consideration. No agent will be required to do a job
that he or she considers unsafe. The COMPANY will comply with all applicable workplace safety and
health requirements and maintain occupational safety and health standards that equal or exceed the
best practices in the industry.
The COMPANY will maintain a safety committee, which consists of management and our agents. Our
responsibility will be identifying hazards and unsafe work practices, removing obstacles to accident
prevention and helping evaluate the COMPANY's effort to achieve an accident and injury free workplace.
The COMPANY pledges to do the following:
1. Strive to achieve the goal of zero accidents and injuries.
2. Provide mechanical and physical safeguards wherever they are necessary.
3. Conduct routine safety and health inspections to find and eliminate unsafe working
conditions, control health hazards and comply with all applicable OSHA safety and health
requirements.
4. Train all agents in safe work practices and procedures.
5. Provide agents with necessary personal protective equipment and train them to use and
care for it properly.
6. Enforce COMPANY safety and health rules and require agents to follow the rules as a
condition of employment.
7. Investigate accidents to determine the cause and prevent similar accidents.
THE COMPANY recognizes that the owners, supervisors and all other agents share responsibility
for a safe and healthful workplace. Management is accountable for preventing workplace injuries
and illnesses. Management will consider all agent suggestions for achieving a safer, healthier
workplace. Management will maintain an informed level of current workplace safety and health
hazards and regularly review the COMPANY's safety and health programs.
All agents have responsibility for their own safety as well as for the safety of their fellow workers. They
are expected to participate in the safety and health programs which includes immediately reporting
accidents, hazards and unsafe work practices to a supervisor or safety committee representative,
wearing required personal protective equipment and participating in and supporting safety committee
activities.
COMPANY provides information to agents about workplace safety and health issues through regular
internal communication such as:
1. Policies and procedures
2. Training sessions
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3.
4.
5.
6.

Team meetings
Bulletin board postings
Memorandums
Other written communications

Each agent is responsible for reading the above communications, asking for clarification as needed
and is expected to obey safety rules and exercise caution and common sense in all work activities.
In the case of an accident that results in injury, regardless of how insignificant the injury may appear,
agents should notify their supervisor and complete an incident accident report (see also Agent
Requiring Medical Attention).
B.6.p. Health-Related Issues
Agents who become aware of any health-related issue, including pregnancy, should notify their
supervisor of health status. This policy has been instituted strictly to protect the agent.
A written "permission to work" from the agent's doctor is required at the time or shortly after notice
has been given (except in the case of pregnancy). The doctor's note should specify whether the agent
is able to perform regular duties as outlined in his/her job description.
A leave of absence may be granted on a case-by-case basis. If the need arises for a leave of absence,
agents should notify their supervisor.
B.6.q. Agent Requiring Medical Attention
In the event an agent requires medical attention, whether injured or becoming ill while at work, the
agent's personal physician or the workers' compensation recommended physician must be notified
immediately. If it is necessary for the agent to be seen by the doctor or go to the hospital, a family
member or emergency contact will be called to transport the agent to the appropriate facility. If an
emergency arises requiring Emergency Medical Services to evaluate the injury/illness of an agent onsite, the agent will be responsible for any transportation charges. Furthermore, COMPANY agents will
not be responsible for transportation of another agent due to liabilities that may occur.
A physician's "return to work" notice may be required by an agent's supervisor.
B.6.r. Building And Systems Security
All agents who are issued keys or security codes to the facility are responsible for their safekeeping. No agent may
authorize any other person to utilize their keys or codes. Agents will sign an Access Acknowledgement Form. In
accordance with applicable laws and regulations, any agent who leaves any keys in a lock or keys or security codes
in a location accessible to unauthorized person or discloses their code to any other person may be reprimanded or
terminated.
The last agent or a designated agent who leaves the facility at the end of the business day assumes the responsibility
to assure that all doors are securely locked, the alarm system is armed, thermostats are set on appropriate evening
and/or weekend setting and all appliances and lights are turned off with exception of the lights normally left on for
security purposes. Agents are not allowed on COMPANY property after hours without prior authorization from their
supervisor.
In accordance with applicable laws and regulations: Security Requirements for Registered Marijuana Dispensaries,
each Medical Cannabis Establishment must have an adequate security system to prevent and detect diversion, theft
or loss of cannabis or unauthorized intrusion, utilizing commercial grade equipment, including but without limitation
panic buttons, alarm system with silent alarm capabilities and 24 hour video monitoring. You will be oriented to the
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location and use of this equipment for your protection and will be responsible to follow policy requiring closing staff to
leave the work facility with co-worker.
B.6.s. Insurance On Personal Effects
All agents should be sure that their own personal insurance policies cover the loss of anything occasionally left at the
facility. COMPANY assumes no risk for any loss or damage to personal property.
B.6.t. Supplies; Expenditures, Obligating The COMPANY.
Only authorized persons may purchase supplies in the name of COMPANY. No agent whose regular duties do not
include purchasing must incur any expense on behalf of COMPANY or bind COMPANY by any promise or
representation without written approval.
B.6.u. Expense Reimbursement
Expenses incurred by an agent must have prior approval by a supervisor. Reimbursement will be made after
providing receipts to your supervisor and paid through petty cash on hand or through paycheck payroll
reimbursement. Receipts are to be turned in daily unless travelling. Mileage is to be turned in biweekly.
B.6.v. Parking
Agents must park their cars in areas designated by the unit manager.
B.6.w. Visitors in The Workplace
To provide for the safety and security of agents, patients and the facilities of COMPANY, only authorized visitors are
allowed in the workplace. Restricting unauthorized visitors helps assure security, decreases insurance liability,
protects confidential information, safeguards agent welfare and avoids potential distractions and disturbances.
Agent visits are allowed for short, purposeful visits, which conform to rules set by the OHIO Division
of Health and local restrictions for medical cannabis facilities. Ask your supervisor if you have
questions. Due to the nature of our business and patient confidentiality, agent visitors may be on site
for no more than 15 minutes and are not allowed in limited access areas.
Visitors are never allowed into limited access areas unless it is necessary for service or repair allowed
by rule and they are issued a visitor badge that remains visible throughout the entire visit, have been
properly signed in and out of the Visitor Log and are supervised by a COMPANY agent at all times in
accordance with applicable laws and regulations.
B.6.x. Compliance with Immigration Laws
COMPANY employs only United States citizens and those non-U.S. citizens authorized to work in the
United States in compliance with the Immigration Reform and Control Act of 1986.
Each new agent, as a condition of employment, must complete the Employment Eligibility Verification
Form 1-9 and present documentation establishing identity and employment eligibility. Former agents who
are rehired must also complete the form if they have not completed an 1-9 with COMPANY within the
past three years or if their previous 1-9 is no longer retained or valid.
B.6.y. Solicitation
No person (including patients, caregivers, visitors and agents), organization or agency may solicit,
conduct business or raise funds on COMPANY property unless approved by the CEO Solicitation is
defined as any effort to sell goods or services or to raise money on behalf of any COMPANY, club,
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society, religious organization, political party or similar organization and/or the distribution of any
materials such as leaflets or flyers for those organizations.
B.7. STANDARDS OF CONDUCT
B.7.a. Introduction
The standards of conduct for COMPANY are important and the COMPANY regards them seriously.
All agents are urged to become familiar with these rules and standards. In addition, agents ar e
expected to follow the rules and standards faithfully in doing their own jobs and conducting the
COMPANY's business. Please note that any agent who deviates from these rules and standards will
be subject to Corrective Action, up to and including termination of employment.
While not intended to list all the forms of behavior that are considered unacceptable in the workplace,
the following are examples of rule infractions or misconduct that may result in disciplinary action,
including termination of employment.
1. Theft or inappropriate removal or possession of property;
2. Falsification of timekeeping records (see also Timekeeping);
3. Falsification of patient or sales records;
4. Working under the influence of alcohol or illegal drugs (see also Substance Abuse);
5. Possession, distribution, sale, transfer or use of alcohol or illegal drugs in the workplace (see
also Substance Abuse);
6. Fighting or threatening violence in the workplace;
7. Boisterous or disruptive activity in the workplace;
8. Negligence or improper conduct leading to damage of COMPANY-owned or patient-owned
property;
9. Insubordination or other disrespectful conduct;
10. Violation of safety or health rules;
11. Smoking in the workplace;
12. Sexual or other unlawful or unwelcome harassment (see also Harassment);
13. Excessive absenteeism or any absence without notice (see also Absence without Notice);
14. Unauthorized use of telephones or other COMPANY-owned equipment (see also Use of
COMPANY Resources);
15. Using COMPANY equipment for purposes other than business (i.e. playing games on
computers or personal Internet usage);
16. Unauthorized disclosure of business practices or confidential information;
17. Violation of personnel policies;
18. Unsatisfactory performance or conduct; or
19. Allowing weapons on-site.
B.7.b. Compliance With OHIOCannabis Law
COMPANY agents work in a regulated industry. Therefore, strict adherence to the Code of
OHIORegulations and all other applicable laws and regulations is required. Many local ordinances
also apply, make sure you are familiar with local laws in your area of residence. Unit managers will
be completing Facility Audit Log to assure facility compliance. If you ever have a question regarding
appropriate conduct, please notify your supervisor. If an answer is not provided in a timely manner,
continue to request information from all supervisors, the CEO or executive management until a
thorough, clear answer is provided.
The applicable OHIOlaws and regulations outline certain acts of agents which are strictly prohibited and
may result in the revocation of the agent's registration as well as their affiliated Medical Marijuana
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Establishment registration, in addition to possibly resulting in other potential criminal penalties. These
unlawful acts include but are without limitation:
1. Consumption or the allowance of consumption of medical marijuana on a the property of
premises of a Medical Marijuana Establishment;
2. Permitting the fraudulent use of a medical marijuana registry card;
3. Possess marijuana off-site unless acting in an official capacity or as a registered caregiver or
patient;
4. Accessing a limited access area without proper identification;
5. Sale of medical marijuana to a person without proper documentation;
6. Acquiring, possessing, cultivating, delivering, transferring, transporting, supplying or dispensing
marijuana for any purpose except to assist registered qualifying patients.
7. Transport more than 10 ounces of marijuana, edible marijuana products or marijuana-infused
products or any combination thereof, at any one time from a Medical Marijuana Establishment
to a person who holds a valid registry identification card or his or her primary caregiver
8. Acquiring marijuana or marijuana plants except through the cultivation of marijuana by that
Medical Marijuana Establishment or another establishment as specified in applicable laws and
regulations; and
9. Offering anything of value to a physician in exchange for referrals.
It is your responsibility to act within these guidelines both on and off the job. Violating any of the
above unlawful acts may result in prosecution and is grounds for immediate termination.
You must report any law enforcement encounter, other than minor traffic violations, immediately to your
supervisor as this information must be reported to the OHIO Division of Health within ten days of
occurrence. Not reporting this vital information can lead to immediate termination.
Be mindful that violation of any of these laws can jeopardize the continued operations of our entire
organization.
B.7.c. Attendance And Punctuality
The COMPANY expects that every agent will be regular and punctual in attendance. This means being
in the office, ready to work, at their starting time each day. Absenteeism and tardiness places a burden
on other agents, our patients and on the COMPANY.
If you are unable to report for work for any reason, notify your supervisor before regular starting time.
You are responsible for speaking directly with your supervisor about your absence. In the case of
leaving a voice-mail message, a follow-up call must be made within two hours. Email and text are not
appropriate methods of communicating an absence.
Should undue tardiness become apparent, disciplinary action may be required.
If there comes a time when you see that you will need to work some hours other than those that make
up your usual work week, notify your supervisor at least seven working days in advance. Each request
for special work hours will be considered separately, in light of the agent's needs and the needs of the
COMPANY. Such requests may or may not be granted.
B.7.d. Absence Without Notice
When you are unable to work owing to illness or an accident, please notify your supervisor. This will
allow the COMPANY to arrange for temporary coverage of your duties and helps other agents to
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continue work in your absence. If you do not report for work and the COMPANY is not notified of your
status, it will be assumed after two consecutive days of absence that you have resigned and you will be
removed from the payroll. If you become ill while at work or must leave the office for some other
reason before the end of the workday, be sure to inform your supervisor of the situation.
B.7.e. Harassment, Including Sexual Harassment
COMPANY is committed to providing a work environment that is free of discrimination and unlawful
harassment. Actions, words, jokes or comments based on an individual's sex, race, ethnicity, age,
religion or any other legally protected characteristic will not be tolerated.
If you believe you have been the victim of harassment or know of another agent who has, report it
immediately to your supervisor. If your supervisor is the source of harassment please raise your concerns
directly to executive management. Agents can raise concerns and make reports without fear of reprisal.
Any agent who becomes aware of possible harassment should promptly advise executive management,
who will handle the matter in a timely and confidential manner.
B.7.f. Communications And Computer Use.
COMPANY computer infrastructure and telephones are intended for the use of serving our patients and
in conducting the COMPANY's business.
Personal use during business hours is discouraged except for extreme emergencies. All personal
telephone calls and emails should be kept brief to avoid congestion of the telephone line. Social media
use is restricted to job related activities only.
To respect the rights of all agents and avoid miscommunication in the facility, agents must inform family
members and friends to limit personal correspondence during working hours. If an agent is found to be
deviating from this policy, he or she will be subject to disciplinary action (see also Corrective Action).
B.7.g. Public Image And Dress Code
A professional appearance is important anytime that you come in contact with patients or potential
patients. Agents should be well groomed and dressed appropriately for our business and for their position
in particular. COMPANY prefers dispensary agents to dress in business casual attire. The following
items are considered inappropriate working attire for COMPANY dispensary locations:
1. Spaghetti-strapped shirts
2. Tank tops or revealing shirts
3. Short miniskirts (skirts must be to the knee)
4. Sheer clothing
5. T-shirts with inappropriate or offensive gestures or advertising
6. Shorts
7. Jeans with holes
8. Hats
B.7.h. Substance Abuse
The COMPANY is committed to providing a safe and productive workplace for its agents. In keeping with this
commitment, the following rules regarding alcohol and drugs of abuse have been established for all staff
members, regardless of rank or position, including both regular and temporary agents. The rules apply during
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working hours to all agents of the COMPANY while they are on COMPANY premises or elsewhere on
COMPANY business.
Agents who possess a OHIO Medical Marijuana Registry Card may medicate as necessary for their
condition off COMPANY premises. No medicating may be done onsite. No used paraphernalia or medical
cannabis medicine may be brought on COMPANY premises.
The manufacture, distribution, possession, sale or purchase of controlled substances of abuse on
COMPANY property is prohibited except those allowed by the applicable laws and regulations.
Being under the influence of illegal drugs, alcohol or substances of abuse on COMPANY property is
prohibited. Possessing any illegal drugs, alcohol or substances of abuse including narcotic prescriptions
is prohibited on COMPANY property. Any prescription narcotic or opiate medicating must be done off
COMPANY premises and narcotic and opiate prescriptions may not be on COMPANY premises. Working
while under the influence of prescription drugs that impair performance is prohibited.
Taking trade or tips from patients in the form of illegal drugs, alcohol or prescription medication is strictly
prohibited. No discussion of illicit drugs is allowed on COMPANY premises between agents and patients.
The above rules are strictly enforced for insurance, legal and security purposes. Any violation of these rules
will result in immediate termination.
Consistent with the rules listed above, any of the following actions constitutes a violation of the COMPANY's
policy on drugs and may subject an agent to disciplinary action, up to and including immediate termination:
(a) Using, selling, purchasing, transferring, manufacturing or storing an illegal drug or drug paraphernalia
or attempting to or assisting another to do so, while in the course of employment.
(b) Working or reporting to work, conducting COMPANY business or being on COMPANY property while
under the influence of an illegal drug or alcohol or in an impaired condition.
B. 7.i. Tobacco Products
The use of tobacco products is not permitted anywhere on the premises except in authorized and designated
locations outside the facility. Agents must follow all rules posted in designated smoking areas and adhere to
all policies associated with this policy. All agents must wash their hands after using tobacco products prior to
returning to work (see also Break Periods and Safety).
B.7.j. Internet/E-Mail Use
COMPANY agents are allowed use of the internet and e-mail when necessary to serve our patients and
conduct the COMPANY's business.
Agents may use the internet and email when appropriate to access information needed to conduct business
of the COMPANY. Agents may use e-mail when appropriate for COMPANY business correspondence.
Use of the Internet and email must not disrupt operation of the COMPANY computer network. Use of the
internet must not interfere with an agent's productivity. Agents are responsible for using the Internet and
email in a manner that is ethical and lawful.
Agents may not write, send or receive data through the internet or email that contains content that could be
considered discriminatory, offensive, obscene, threatening, harassing, intimidating or disruptive to any agent
or other person. Examples of unacceptable content include (but are without limitation) sexual comments or
images, racial slurs, gender-specific comments or other comments or images that could reasonably offend
someone on the basis of race, age, sex, religious or political beliefs, national origin, disability, sexual
orientation or any other characteristic protected by law.
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Internet messages are public and not private. COMPANY reserves the right to access and monitor all files
and messages on its systems. Likewise, law enforcement may confiscate all computer property from our
locations. Therefore, it is of utmost importance to assure that internet communications done are appropriate
to your job scope and will not reflect negatively on the COMPANY should legal matters arise.
B.7.k. Use of COMPANY Resources
Use of COMPANY time, equipment or any other resources for any non-work related reason is strictly
prohibited unless authorized by a supervisor (i.e. staff volunteer programs, MDA lock-up, copies for
schools, etc.) and may result in termination.
B.8. WAGE AND SALARY POLICIES
B.8.a. Wage or Salary Increases
Each agent's hourly wage or annual salary will be reviewed at least once each year. The agent's review
date will usually be conducted on or about the anniversary date of employment or the date of the previous
compensation review. Such reviews may be conducted more frequently for a newly created position or
based on a recent promotion.
Increases will be determined by the ability of the COMPANY to financially support them, on the basis of
performance, adherence to COMPANY policies and procedures and the ability to meet or exceed duties
per job description and achieve performance goals (see also Performance Review and Planning
Sessions).
Although the COMPANY's salary ranges and hourly wage schedules will be adjusted on an ongoing
basis, COMPANY does not grant regular "cost of living" increases. Performance and location success is
the key to wage increases in the COMPANY.
B.8.b. Timekeeping/Record-Keeping
Accurately recording time worked is the responsibility of every non-exempt agent. Time worked is the
time actually spent on a job(s) performing assigned duties. COMPANY does not pay for extended breaks
or time spent on personal matters.
Your time sheet and time clock entries are a legal instrument. Altering, falsifying, tampering with time
records or recording time on another team member's time record will result in disciplinary action, including
termination of employment.
Authorized personnel will review time records each week. Any changes to an agent's time record must
be approved by his or her supervisor. Questions regarding the timekeeping system or time cards should
be directed to your supervisor.
Agents are required to obtain the information outlined in applicable laws and regulations for each
registered qualifying patient and are required to treat patient records with the utmost care and
confidentiality in accordance with applicable laws and regulations.
B.8.c. Overtime
COMPANY business hours vary by unit. Overtime compensation is paid to non-exempt agents in
accordance with federal and state wage and hour restrictions. Overtime is payable for all hours
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worked over 40 per week at a rate of one and one-half times the nonexempt agent's regular hourly
rate. Time off on personal time, holidays or any leave of absence will not be considered hours worked
when calculating overtime. In addition, vacation time does not constitute hours worked. All overtime
work performed by an hourly agent must receive supervisor's prior authorization. Overtime worked
without prior authorization from your supervisor may result in disciplinary action. Your supervisor's
signature on a time sheet or time clock entry authorizes pay for overtime hours worked.
Most agents must be paid one and one-half times their regular hourly rate for all hours worked in excess
of 40 hours in a given work week. However, state law does not require overtime after eight hours in a
day. Some agents are exempt from overtime, such as executives, professionals and some seasonal
workers.
If an agent is a non-exempt agent, meaning an agent who is due overtime, the employer may not award
compensatory time in place of paying overtime compensation. For more information about Federal
Overtime Pay Laws, visit the U.S. Department of Labor website (http://www.dol.gov)
If an agent makes less than one and one half times minimum wage ($12.38/$10.88) per hour, they are
paid overtime for time worked over 8 hours in a 24-hour period. If an agent makes more than one and
one half times minimum wage, they are paid overtime for time worked over 40 hours in a week. The only
exception is if an agent agrees to work 4, 10 hour shifts. However, any deviations from the 4-10 rule
could cause overtime to accrue (O.R.C. 3796).
For more information about the State of STATE's Overtime Pay Laws, visit the Office of the Labor
Commissioner's website (http://www.labor.nv.gov)
B.8.d. Paydays
All agents are paid biweekly. In the event that a regularly scheduled payday falls on a holiday, agents
will receive pay on the next day of operation. If a regular payday falls during an agent's vacation, the
agent's paycheck will be available upon his/her return from vacation.
Paychecks will not, under any circumstances, be given to any person other than the agent without written
authorization. Paychecks may also be mailed to the agent's address or deposited directly into an agent's
bank account upon request. The COMPANY reserves the right to pay agents with cash.
B.9. BENEFITS AND SERVICES
B.9.a. Introduction
COMPANY offers a benefit program for its regular full-time and regular part-time agents. However, the
existence of these programs does not signify that an agent will necessarily be employed for the
required time necessary to qualify for the benefits included in and administered through these
programs.
B.9.b. Group Insurance
COMPANY offers the following health and life insurance programs for regular full-time agents (as
determined by the carrier of the policies).
COMPANY Insurance Provisions

This guidebook does not contain the complete terms and/or conditions of any of the COMPANY's current
insurance benefit plans. It is intended only to provide general explanations. If there is ever any conflict between
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the Guidebook and any documents issued by one of the COMPANY's insurance carriers, the carrier's
guideline regulations will be regarded as authoritative.
B.9.c. OHIO State Continuation Coverage
Cobra Insurance in STATE: The Federal Consolidated Omnibus Budget Reconciliation Act (COBRA)
allows retiring agents or those who lose coverage due to quitting a job or reduced work hours, to
continue group coverage for a limited period of time. This also applies to their dependents who lose
coverage because of divorce or legal separation; death of the covered agent; the covered agent
qualifying for Medicare; or a loss of dependent status under the health plan's provisions. COBRA
applies only to employers with 20 or more agents.
If you qualify for COBRA benefits, your health-plan administrator must give you a notice stating your
right to choose to continue benefits provided by the plan. You then have 60 days to accept coverage
or lose all rights to the benefits. Once you select COBRA coverage, you may have to pay 100 percent
of the total insurance cost, plus a two percent processing fee.
If you work for an employer that has over 20 full-time agents: Then federal COBRA law applies, visit the
COBRA summary.
If you work for an employer that has under 20 full-time agents: STATE has a state continuation program
(similar to COBRA). Plans with 2-19 agents may be eligible for up to 18 months, dependents can qualify
for 36 months.
To qualify for continuation coverage, you must have been covered under your former fully insured group
health plan for at least 12 months and you must apply within 60 days of losing your group coverage.
Also, you must not have left your former job voluntarily.
Like under COBRA, you must pay the entire premium (employer and agent share) for this continuation
coverage. Under state continuation, this premium will be 25% higher than your former group health plan
premium.
Security/Medicare
COMPANY withholds income tax from all agents' earnings and participates in FICA (Social Security) and
Medicare withholding and matching programs as required by law.
B.9.e Vacation
COMPANY encourages all agents to take time for themselves to rejuvenate and rest. Regular breaks
from daily work make everyone more productive. COMPANY offers agents unpaid vacation time with
at least two-weeks prior approval and written notice to your supervisor. As our business grows we
look forward to offering a paid vacation package for all agents.
B.9.f Holidays
COMPANY observes the following unpaid holidays per year for all agents:
1. New Year's Day
2. Thanksgiving Day
3. Christmas Day
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B.9.g. Jury Duty/Military Leave
Agents will be granted time off to serve on a jury or military leave without pay unless required by law.
However, all regular agents both full-time and part-time will be kept on the active payroll until their
civic duties have been completed. A copy of the jury duty summons and all other associated
paperwork are required for the personnel file.
B.9.h. Training and Professional Development
COMPANY recognizes the personal and professional growth and development. As our business grows
we look forward to offering agents opportunities to attend trainings and seminars that will foster their job
skills and efficacy.
In accordance with applicable laws and regulations, Medical Marijuana Establishments must assure that
all dispensary agents complete training prior to performing job functions. Training must be tailored to the
roles and responsibilities of the job function of each dispensary agent and at a minimum must include
training on confidentiality, security and other topics as specified by the Division. At a minimum, staff must
receive 8 hours of ongoing training annually.
If you find opportunities for growth for yourself within the COMPANY, please discuss the opportunities
with your supervisor to see how we can help.
B.9.i. Agent Purchases
COMPANY provides a 0% guaranteed discount on all products to agents and agents' properly
registered extended family members. Agents must possess a valid registry card to purchase medical
cannabis, extracts and/or infused products. Additional discounts do not apply to sale items.
Internal job transfers.
It is the policy of COMPANY to provide opportunities for agents to apply for job openings within the
COMPANY when opportunities arise. Promotions and transfers will be considered by evaluating each
individual job-related skills, knowledge and experience; ability, efficiency, initiative and attitude; and
attendance record.
In an effort to assure that the best interest of the COMPANY and the individual are being served,
COMPANY may transfer agents to different positions when deemed necessary to maintain efficient
operations or production.

B.10. AGENT COMMUNICATIONS
B.10. a. Staff Meetings
Monthly to quarterly staff meetings will be coordinated by your supervisor. These informative meetings
are mandatory and allow agents to be informed on recent COMPANY activities, changes in the
workplace and agent recognition.
B.10.b. Bulletin Boards
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Bulletin boards placed in designated areas at each location provide agents access to important posted
information and announcements. The agent is responsible for reading necessary information posted on
the bulletin boards.
B.10.c. Email Communication
COMPANY relies on email communication to disseminate information about policies and procedures to
agents. Each agent will be issued an account and is responsible for retrieving and responding to items
contained within.
B.10.d. Suggestion Box
COMPANY encourages agents who have suggestions that they do not want to offer verbally or in person
to write them down and leave them in the same suggestion box used for patients or mail to our
administrative office. If this is done anonymously, every care will be taken to preserve the agent's privacy.
The location supervisor checks the box on a regular basis.
B.10.e. Procedures for Handling Complaints
Under normal working conditions, agents who have a job-related problem, question or complaint should
first discuss it with their immediate supervisor. At this level, agents usually reach the simplest, quickest
and most satisfactory solution. If the agent and supervisor do not solve the problem or the issue is
regarding the agent's immediate supervisor COMPANY encourages agents to notify executive
management as necessary for resolution.
B.11. ACKNOWLEDGMENT
I have read and agree to abide by the COMPANY Agent Guidebook:
COMPANY Representative:

.

Date:

.

Agent Signature:

.

Date:

.

Witnessed By:

.

Date:

.

B.12. EXHIBIT: BUILDING KEY AND SECURITY CODE DISBURSEMENT AGREEMENT
Agent Name:

.

Position Title:

.

Unit:

.

Supervisor:
Access Point

Unit

.
Type of Access Granted:
Key, Card, Code or Biometric

Agent Initials
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Your signature below confirms that you have received the key(s), cards, codes or biometric access
listed above. You are responsible for the security of these items. All agents are responsible for security
and must secure keys, access control cards and security codes at a ll times. DO NOT leave access
control items unsecured at any time. Agents may not provide access through any means to any other
agent. Only managers may grant temporary access to any dispensary agent or visitor.
You are responsible for returning all keys upon a transfer or separation of employment or at any time your
supervisor requests. Lost or misplaced keys and alarm codes are to be reported to your supervisor
immediately.
Approved by:

.

Distributed by:

.

Agent Signature:
Date:

.

.
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B.13. EXHIBIT: EMPLE CONFIDENTIALITY AGREEMENT
Agent Confidentiality Agreement
This Agent Agreement is made by and between COMPANY, a Medical Marijuana Establishment operation,
its directors, members and agents, with principal place of business at
(address) ____________________________ and ("Agent"), an Agent or Agent having his or her
principal address at
.
Part 1. Agent/Agent's Responsibility/Authority. Agent shall perform, be responsible for and have the authority
to perform lawful activities under OHIO applicable laws and regulations.
Part 2. Compliance with Law. In performing its responsibilities and authorities, Agent shall use his/her best
efforts at all times to comply with applicable district and local laws, including the requirements of OHIO
applicable laws and regulations.
Part 3. Compensation of Agent. Agent is a legal, hourly or salaried agent of COMPANY or an independent
contractor performing service for COMPANY.
Part 4. Confidentiality. Because of the particular nature of the business and products, all information of any
kind regarding the business, security system information, operations, patients of the business, products,
licensing information, financial information or any other sensitive information must be considered proprietary
and confidential information and trade secrets of COMPANY ("Confidential Information") whether so
designated at the time of disclosure or not. Confidential Information shall be deemed the property of
COMPANY. The existence and terms of this Agreement and the fact and substance of all discussions or
correspondence relating to employment or business practices of COMPANY shall also be included in the term
"Confidential Information" and considered confidential information by the Agent and shall not be disclosed
without the consent of COMPANY. This Agreement shall become effective as of the date on which it is
executed by Agent ("Effective Date") and shall cover all Confidential Information disclosed before or after the
Effective Date. This Agreement shall continue in perpetuity from the Effective Date. Disclosure of Confidential
Information may be grounds for immediate termination of employment and/or litigation against Agent.
In the event that Agent (a) needs to make disclosures of Confidential Information for securities law purposes or
(b) is required by law, regulation, government agency or court order, discovery request, subpoena or civil
investigative demand to disclose any Confidential Information, Agent shall
(a) provide COMPANY with prompt written notice so that the COMPANY can work with Agent to
limit the disclosure to the greatest extent possible consistent with legal obligations (provided
that disclosure of the name of the other party shall never be made without that party's prior
written consent or to avoid a contempt citation from a governmental authority or court duly
empowered to issue a citation) and
(b) shall use reasonable efforts to minimize such disclosure and to obtain an assurance that the
Confidential Information shall be accorded confidential treatment and shall notify the
disclosing party contemporaneously of when the disclosure has been made.
Part 5 Term of Agreement. This Agreement shall be in full force and effect until the terminated by COMPANY
in writing.
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Part 6 Other Governing Documents. This Agreement is subject to the provisions of the Articles of
Incorporation of COMPANY, the Bylaws of COMPANY and rules and policies as may be established and
amended from time to time by COMPANY or its Members; such Articles, Bylaws, rules and regulations
are incorporated herein by this reference as though copied in their entirety and, with such incorporation,
this Agreement constitutes the total agreement between Agent and COMPANY with respect to the matters
covered by this Agreement.
Part 7 Amendment/Modification. This Agreement may be amended or modified only by a written instrument
duly executed by COMPANY and Agent.
Part 8 Applicable Law. This Agreement shall be construed in accordance with the laws of the OHIO.
Part 9. Assignment; Binding Effect. This Agreement may not be assigned by the Agent. This Agreement shall
be binding upon the parties, their successors and assigns.
Part 10. Counterparts. This Agreement may be executed in counterparts and the execution of any
counterpart by a party shall bind such party as though executed by both parties; the counterparts, when
taken together, shall constitute one and the same agreement.
IN WITNESS WHEREOF, the parties have caused this Agreement to be executed to be effective on the last
of the dates below their signatures.
COMPANY
Agent:
Print Name: ___________________________________
Print Title: ____________________________________
Date:

, 20

Witnessed By:
Print Name: ___________________________________
Title:
Date: _____________________ , 20
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B. FACILITIES AND GENERAL OPERATIONS
The Facilities and General Operations Plan describes measures for the successful implementation and
maintenance of detailed written operating procedures required for COMPANY facilities. COMPANY will
maintain written operating policies and procedures for each of its facilities, including those contained
herein. All agents will be held accountable for the responsible operation of facilities.
The CEO is responsible for maintaining sufficient order and cleanliness and for the reporting of
maintenance in the Facility Maintenance Log, of which a sample form is included. The CEO will
assure the discipline or termination of any person contributing to operational negligence, that the
facility possesses adequate liability insurance or an adequate self-insurance escrow at all times, and
that all facility locations remain compliant with ADA guidelines.
The plan specifies the equipment, facilities, and operating requirements of COMPANY. Additional facility
maintenance procedures are detailed, including those pertaining to hours of operation, personnel
hygiene and sanitation, hazardous materials and agent safety, and security equipment. The plan
specifies that daily walk-throughs will be conducted by CEO to assure compliance and provides
examples of key areas of inspection. Any operating procedure updates will be submitted to the Division
as necessary.
B.1. RESOURCES
National Primary Drinking Water Regulations
B.2. OPERATING REQUIREMENTS
B.2.a. Operating Procedures Required
COMPANY must maintain and enforce written operating procedures for the facility that apply to all
agents including contractors. At a minimum, the written operating procedures will address
responsibility for cleaning as well as policies for use of pesticides, cleaning, and sanitization agents
in the operation. Procedure updates must be approved by the CEO and Quality Control Department
and submitted to the Division as necessary. [O.R.C. 3796]
B.2.b. Responsible Operations Required
Every agent of COMPANY is accountable for the responsible operation of all COMPANY facilities. The
CEO shall assure that any person contributing to the any of the following is properly disciplined,
terminate, or brought to the chief executive officer for a decision:
1. Incompetent or negligent operation;
2. Failure to maintain the facility in a clean, orderly, and sanitary fashion; or
3. Permitting a person to use a registration card belonging to a different person.
B.2.c. Insurance Required
The CEO and Controller must assure the COMPANY possesses adequate liability insurance or an
adequate self-insurance escrow at all times.
1. COMPANY shall obtain and maintain general liability insurance coverage for no less than
$1,000,000 per occurrence and $2,000,000 in aggregate, annually;
2. Product liability insurance coverage for no less than $1,000,000 per occurrence and $2,000,000 in
aggregate, annually, except as provided in applicable laws and regulations.
3. The deductible for liability policies shall be no higher than $5,000 per occurrence.
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4. If COMPANY is unable to obtain minimum liability insurance coverage as required at any time, it
must be documented and the Controller must place in escrow a sum of no less than $250,000, to
be expended for coverage of liabilities.
5. The escrow account must be replenished within 10 business days of any expenditure.
6. Reports documenting compliance with insurance or escrow requirements shall be made in a manner
and form determined by the Division pursuant to applicable laws and regulations.
B.2.d. ADA Compliance
The Controller must assure the location(s) of COMPANY remain compliant with ADA guidelines.
B.2.e. Certificate Must Be Posted
Each Controller must assure a current certificate of registration is posted in a conspicuous location at the
facility. [O.R.C. 3796]
B.2.f. No Visible Cannabis
The Controller must assure no cannabis is ever visible to any person from the exterior of any COMPANY
facility.
B.2.g. Security Equipment Must Be Maintained
The Security Director is responsible for the maintenance of locks and security equipment to assure
good working order. All security equipment shall be in good working order and shall be inspected and
tested at regular intervals, not to exceed 30 calendar days from the previous inspection and test.
B.2.h. Hazardous Materials
1. Cleaning compounds and sanitizing agents must be free from microorganisms of public health
significance, approved by the EPA, and be safe and adequate under the conditions of use.
2. Cleaning compounds, sanitizing agents, pesticides, pesticide chemicals, and other toxic
materials must be identified, stored, and used in a manner that protects against contamination of
cannabis, infused products, and contact surfaces.
B.2.i. Daily Walk-Through Required
The CEO must perform or oversee a daily walk-through to assure compliance with all policies in
accordance with the Compliance Plan of COMPANY.
B.3. HOURS OF OPERATION AND ON-SITE MANAGEMENT
B.3.a. Facility Hours
Dispensary Manager must assure hours of operation are allowed in the local jurisdiction, post hours of
operation and assure operations during those hours.
B.3.b. Management Requirednn Site
The CEO must maintain and enforce a schedule to assure that at least one executive or manager is on
site at all times in each medical cannabis establishment.
B.4. CANNABIS CONSUMPTION PROHIBITED
B.4.a. No Violations Permitted
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COMPANY must not tolerate any cannabis or cannabis paraphernalia that shows evidence of the
cannabis having been consumed or partially consumed on the registered premises. Any person in
violation of this policy must be disassociated with the COMPANY.
B.4.b. CEO Inspection
The CEO must oversee walk-throughs daily, perform scheduled, and cause to be performed random
audits by a third-party to inspect for evidence of on premises consumption in accordance with the
Compliance Plan of COMPANY.
B.5. LIMITED ACCESS AREAS
B.5.a. Establishment Of Limited Access Areas
COMPANY must comply with all state laws and regulations in regards to restricted and limited access
areas. The Security Director is responsible for the establishment of maintenance of limited access
areas in the facility. The CEO must assure all facilities are properly supervised and limited and
restricted areas are secured by sufficient access control measures. Such areas must limited access
to specifically authorized personnel, which includes only the minimum number of agents essential for
efficient operations.
B.5.b. Floor Plans To Be Maintained
The Security Director shall file a diagram clearly identifying all limited access areas of the registered
premises, in the form and manner determined by the Division, reflecting walls , partitions, counters,
and all areas of entry and exit. This diagram must be available to all agents and also show all storage,
disposal, and retail sales areas. The Security Director shall update the diagram whenever Division
approved changes are made.
B.5.c. Cannabis Limited To Limited Access Areas
The Controller must assure all finished cannabis and cannabis products are kept in a restricted access
area inaccessible to any persons other than authorized agents, with the exception of displays allowable
under applicable laws and regulations. Inside the facility, all cannabis shall be stored in a locked, accesscontrolled space in a restricted access area during non-business hours. The Controller is responsible
for oversight of proper storage and access of all cannabis.
B.5.d. Identification Badge Must Be Displayed
All agents shall visibly display an identification badge issued by the Division at all times while in a
COMPANY facility or transporting cannabis.
B.6. AGENT HYGIENE
Any agent working in direct contact with preparation of cannabis or cannabis products must:
1. Maintain adequate personal cleanliness including clean and appropriate work clothing,
trimmed and clean fingernails (without polish or gloved);
2. Wear protective apparel as directed by the CEO or necessary to protect cannabis and cannabis
products from contamination; and
3. Wash hands thoroughly in an adequate hand-washing area before starting work, and at any
other time when hands may have become soiled or contaminated (i.e. after restroom breaks,
every 30 minutes during trimming operations, or handling cash). [O.R.C. 3796]
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B.6.a. Hand-Washing Policies
Instructive hand washing signs must always be posted in appropriate areas such as bathrooms,
kitchens, and break room areas, and in multiple languages as necessitated. The CEO must enforce
hand-washing policies before and during processing operations, after handling soiled equipment or
utensils, after touching skin that has not just been washed, and after all bathroom breaks. [O.R.C.
3796]
B.6.b. Hygiene Training Required
CEO must assure agents are trained in proper personal hygiene, with specific attention to preventing
microbial contamination of handled cannabis.
B.6.c. Quality Control Department Responsible For Hygiene Requirements
The Quality Control Department must assure hygiene policies are enforced including, but without
limitation, personnel health and cleanliness, hand washing areas, and hand washing requirements.
B.7 EQUIPMENT AND FACILITIES
B.7.a. Equipment Requirements
The CEO in coordination with the Quality Control Department must assure that any equipment used to
manufacture, process, package or hold cannabis or cannabis products:
1. Is of appropriate design and adequate size and is suitably located to facilitate operations for its
intended use and for its cleaning and maintenance; and
2. Is constructed so that surfaces which have direct contact with components, in-process materials,
cannabis or cannabis products are not reactive, additive or absorptive so as to alter the safety,
identity, strength, quality or purity of the cannabis or cannabis products beyond the official or other
established requirements. [O.R.C. 3796]
B.7.b. Facilities Requirements
The CEO in coordination with the Quality Control Department is responsible for maintaining suitable
facilities.
1. The procedures and policies of each unit are designed to prevent contamination.
2. Floors, walls, and ceilings must be constructed in such a manner that they may be adequately
kept clean and in good repair.
3. There must be adequate space and safety lighting in all processing and storage areas, as well as
areas where equipment or utensils are cleaned.
4. Buildings, fixtures, and other physical facilities must be maintained in a sanitary condition.
5. The facility's water supply must be sufficient for necessary operations. Any private water source
must be capable of providing a safe, potable, and adequate supply of water to meet the
operation's needs.
6. Plumbing must be of adequate size and design, and adequately installed and maintained to
carry sufficient quantities of water to required locations throughout the facility. Plumbing must
properly convey sewage and liquid disposable waste from the facility. There must be no crossconnections between the potable and waste water lines. [O.R.C. 3796]
B.7.c. Hand-Washing Facilities
Hand-washing facilities must be adequate and convenient and must be furnished with running water at
a suitable temperature. Hand-washing facilities must be located in the facility in production areas and
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where good sanitary practices require agents to wash and/or sanitize their hands, and must provide
effective hand-cleaning and sanitizing preparations and sanitary towel service or suitable drying devices.
B.7.d. Plumbing
Plumbing, bathrooms, and hand-washing facilities must be compliant with local ordinance and codes and
be properly maintained. All drain areas must be maintained so that they do not contribute to the
contamination of any cannabis, infused products, or contact surfaces by seepage, filth or any other
extraneous materials, or by providing a breeding place for pests. Potable water must meet the standards
prescribed in the Primary Drinking Water Regulations, 40, C.F.R. Part 141. Waste treatment and disposal
systems must be maintained in good working order so that they do not constitute a source of
contamination in any area. [O.R.C. 3796]
B.7.e. Toilet Facilities
The facility must provide its agents with adequate, readily accessible toilet facilities that are maintained
in a sanitary condition and in good repair. The CEO must perform or oversee a daily walk through to
assure toilets, hot running water, toilet paper, disposable towels, and soap are available at the facility.
Regular maintenance must be scheduled by the CEO to assure toilet facilities are maintained in a clean
and functioning condition to assure that cannabis is protected from contamination due to personnel
hygiene.
B.7.f. Ventilation Systems
The CEO must assure the facility:
1. Has adequate ventilation;
2. Contains equipment for adequate control over air pressure, microorganisms, dust, humidity and
temperature when appropriate for the manufacture, processing, packaging or holding of cannabis
or cannabis products;
3. Utilizes sufficient filtration systems when appropriate on air supplies to production areas. If air is recirculated to production areas measures to control recirculation of dust from production must be
implemented.
4. In areas where air contamination occurs during production, the CEO must assure that there are
adequate exhaust systems or other systems adequate to control contaminants. [O.R.C. 3796]
B.7.g. Regular Facility Maintenance Required
The CEO must assure proper facility maintenance to assure safe and sanitary conditions. Maintenance
practices include:
1. Keeping work areas clean, dry, and free of algae and other clutter and trash. Remove trash from critical
areas immediately.
2. The CEO must schedule and oversee regular cleaning and maintenance in the facility. [O.R.C. 3796]
B.8. SANITATION POLICIES
B.8.a. Sanitation Requirements
1. The CEO must assure all facilities are maintained in sanitary conditions to assure the safety of agents
and cannabis products. Additionally, all necessary unit specific requirements must be developed and
enforced by CEO.
2. The
CEO
must
maintain
written
procedures
assigning
responsibility
for
sanitation and describing in sufficient detail the cleaning schedules, methods, equipment, and
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materials to be used in cleaning the facilities; such written procedures must be followed, and records
of cleaning and sanitation must be kept in the Facility Maintenance Log.
(a) Contractors must be informed of and held to sanitation standards while working on
COMPANY premises.
(b) All COMPANY agents are required to report unsanitary conditions in any COMPANY
facility to their CEO.
(c) Frequent hand washing is necessary in all handling activities and must be enforced
by the CEO. Agents that do not comply with hand-washing requirements may be
terminated.
(d) All critical areas in COMPANY facilities must be clean and free of any contamination
risks at the end of each shift.
(e) Any mold found in the facility must be addressed by a mold removal expert immediately.
B.8.b. Pest Control Required
1. Facilities must be designed, managed, and monitored to keep out pests, including insects, rodents,
and other animals.
2. Litter and waste must be properly removed and disposed of in order to minimize the
development of odor, and minimize the potential for attracting and harboring pests. The
procedures for waste disposal must be maintained in accordance with the Waste Management
Plan of COMPANY.
3. Pests must not be allowed to habitat in any area of the facility. Effective measures must be taken to
exclude pests from the facilities and to protect against contamination of cannabis, infused protects,
and contact surfaces.
4. Insecticides, fungicides, or rodenticides must not be used in or around any COMPANY facility, unless
they are registered with EPA, used in accordance with the label instructions, and effective
precautions are taken to protect agents in accordance with the Safety Plan of COMPANY.
5. The Director of Cultivation must assure there are written procedures for use of suitable
rodenticides, insecticides, fungicides, fumigating agents, and cleaning and sanitizing agents. Such
written procedures must be designed to prevent the contamination of cannabis, infused products,
and contact surfaces. Such written procedures must be followed, and records of such use must be
kept in the Facility Maintenance Log.
B.8.c. Animals Prohibited
Animals are prohibited from any COMPANY facility, except that guard or service dogs may be allowed
in some areas of the facility if no risk contamination of cannabis, infused products, or contact surfaces
exists.
B.8.d. CEO Responsible For Overall Sanitation And Maintenance
The CEO is responsible for maintaining sufficient order and cleanliness including the scheduling of
cleaning and the maintenance, and the recording of maintenance in the Facility Maintenance Log. [O.R.C.
3796]
B.9. DAILY WALK-THROUGHS AND CLOSING PROCEDURES
B.9.a. Daily Walk-Through Required
The CEO or their designee must perform daily walk-throughs to assure compliance with
COMPANY policies and procedures. Any area needing corrective action must be noted and
an action plan developed and executed. The delegation of duties and the mandated
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expedience of such corrective actions shall be determined by the inspector in his or her best
judgment. Areas of inspection include, but are without limitation:
1. Limited access areas secured;
2. Exterior lighting is operational;
3. The facility and all critical areas are sanitary and safe; and
4. Ensuring all security equipment is in good working order.
B.9.b. Frequency Of Walk-Throughs
The walk-through should be performed at least one-time per day. The log record must be made after
completion of the final walk-through each day.
B.9.c. Walk-Through Records
The CEO is responsible for the daily completion of the Daily Walk-Through Log and the timely response
to any issues uncovered by the walk-through.
B.9.d. Daily Closing Procedures
The Controller or their appointed agent and at least one other agent must be respon sible for
daily closing procedures including:
1. Ensuring all cannabis is properly secured and stored;
2. Ensuring all security systems are functioning;
3. Ensuring all doors are secured; and
4. Two agents are required for all opening and closing procedures; and
5. Ensuring all persons have left the building escorted by a security guard, as an additional security
measure when needed.
B.10. APPLICABLE LEGISLATION — FACILITIES AND GENERAL OPERATIONS
B.10.a. Location, Land Use, Appearance And Signage
O.R.C. 3796 Location, land use, appearance and signage. Each medical marijuana establishment must:
1. Be located in a separate building or facility that is located in a commercial or industrial zone or
overlay;
2. Comply with all local ordinances and rules pertaining to zoning, land use and signage;
3. Have an appearance, both as to the interior and exterior, that is professional, orderly, dignified and
consistent with the traditional style of pharmacies and medical offices; and
4. Have discreet and professional signage that is consistent with the traditional style of signage for
pharmacies and medical offices. (Added to O.R.C. 3796)
B.10.b. Operating Documents; Security Measures; Requirements For Dispensary
O.R.C. 3796 Operating documents; security measures; actions of establishment with respect to
marijuana required to be for certain purpose; requirements for cultivation; dispensary and cultivation
facility authorized to acquire marijuana from patient; allowing consumption on premises prohibited;
inspection.
1. The operating documents of a medical marijuana establishment must include procedures:
(a) For the oversight of the medical marijuana establishment; and
(b) To assure accurate recordkeeping, including, without limitation, the provisions of O.R.C. 3796.
2. Except as otherwise provided in this subsection, a medical marijuana establishment:
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(a) That is a medical marijuana dispensary must have a single entrance for patrons, which
must be secure, and shall implement strict security measures to deter and prevent the
theft of marijuana and unauthorized entrance into areas containing marijuana.
B.11. APPLICABLE RULES — FACILITIES AND GENERAL OPERATIONS
O.R.C. 3796.
A medical marijuana establishment shall not use:
1. A name or logo unless the name or logo has been approved by the Administrator of the Division; or
2. Any sign or advertisement unless the sign or advertisement has been approved by the
Administrator of the Division.
B.11.a. Posting Of Registration Certificate Required
O.R.C. 3796.
A medical marijuana establishment shall post its medical marijuana establishment registration
certificate, business license and any other authorization to conduct business in a conspicuous place
within the medical marijuana establishment.
B.11.b. General Sanitation Requirements
O.R.C. 3796.
1. Each medical marijuana establishment must assure that each medical marijuana establishment
agent who is employed by or volunteers at the medical marijuana establishment:
(a) Cleans his or her hands and exposed portions of his or her arms in a hand-washing
sink:
(1) Before preparing edible marijuana products or marijuana-infused products,
including, without limitation, working with ingredients, equipment or utensils;
(2) During preparation, as often as necessary to remove soil and contamination
and to prevent cross-contamination when changing tasks;
(3) After handling soiled equipment or utensils;
(4) After touching bare human body parts other than his or her clean hands and
exposed portions of arms; and
(5) After using the toilet facilities.
(b) If working directly in the preparation of edible marijuana products or marijuanainfused products:
(1) Keeps his or her fingernails trimmed, filed and maintained so that the edges
and surfaces are cleanable; and
(2) Unless wearing intact gloves in good repair, does not have fingernail polish or
artificial fingernails on his or her fingernails.
(c) Wears clean clothing appropriate to the tasks assigned to him or her.
2. If the person designated by a medical marijuana establishment to address health conditions at the
medical marijuana establishment determines that a medical marijuana establishment agent who is
employed by or volunteers at the medical marijuana establishment has a health condition that may
adversely affect the safety or quality of the edible marijuana products or marijuana-infused products
at the medical marijuana establishment, that medical marijuana establishment agent is prohibited
from having direct contact with any marijuana or equipment or materials for processing edible
marijuana products or marijuana-infused products until the designated person determines that the
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health condition of the medical marijuana establishment agent will not adversely affect the edible
marijuana products or marijuana-infused products.
O.R.C. 3796.
1. Each medical marijuana establishment shall assure that it has written procedures:
(a) Assigning responsibility for sanitation and describing in sufficient detail the cleaning
schedules, methods, equipment and materials to be used in cleaning the buildings and
facilities of the medical marijuana establishment; and
(b) For the use of appropriate rodenticides, insecticides, fungicides, fumigating agents and
cleaning and sanitizing agents by the medical marijuana establishment.
2. Each medical marijuana establishment shall assure that the written procedures described in
subsection 1 are followed.
3. All sanitation procedures of a medical marijuana establishment apply to work performed by
contractors or temporary medical marijuana establishment agents for the medical marijuana
establishment as well as work performed by full-time medical marijuana establishment agents during
the ordinary course of operations.
B.11.c. Facility Requirements
O.R.C. 3796.
1. A building used as a medical marijuana establishment must have:
(a) At least one toilet facility which must contain:
(1) A flushable toilet;
(2) Mounted toilet tissue;
(3) A sink with running water;
(4) Soap contained in a dispenser; and
(5) Disposable, single-use paper towels in a mounted dispenser or a
mechanical air hand dryer.
(b) At least one hand-washing sink not located in a toilet facility.
(c) Designated storage areas for edible marijuana products or marijuana -infused
products or materials used in direct contact with such products separate from
storage areas for toxic or flammable materials.
(d) If preparation or packaging of edible marijuana products or marijuana-infused products
is done in the building, a designated area for the preparation or packaging that:
(1) Includes work space that can be sanitized; and
(2) Is only used for the preparation or packaging of edible marijuana products or
marijuana-infused products.
2. For any commercial weighing and measuring equipment used at a medical marijuana establishment,
the medical marijuana establishment must:
(a) Assure that the commercial device is licensed pursuant to O.R.C. 3796;
(b) Maintain documentation of the license of the commercial device; and
(c) Provide a copy of the license of the commercial device to the Division for review upon
request.
O.R.C. 3796.
1. Each medical marijuana establishment shall assure that any building used to manufacture, process,
package or hold marijuana or marijuana products:
(a) Is of suitable size, construction and location to facilitate cleaning, maintenance and
proper operations; and
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(b) Has adequate space for the orderly placement of equipment and materials to prevent
miscalculation or misuse of any component in any step of the manufacture, control,
packaging, labeling or distribution of marijuana or marijuana products between different
components, product containers, closures, labels, in-process materials and marijuana
or marijuana products and to prevent contamination.
2. Each medical marijuana establishment shall assure that:
(a) The flow of components, product containers, closures, labels, in-process materials and
marijuana and marijuana products through any building used to manufacture, process,
package or hold marijuana or marijuana products is designed to prevent contamination;
(b) The operations of the medical marijuana establishment are performed within specifically
defined areas of adequate size; and
(c) There are separate or defined areas or such other control systems for the operations of
the medical marijuana establishment as are necessary to prevent contamination or
miscalculation or misuse of any component in any step of the manufacture, control,
packaging, labeling or distribution of marijuana or marijuana products during the course
of the following procedures:
(1) Receipt, identification, storage and withholding from use of components,
product containers, closures and labels, pending the appropriate sampling,
testing or examination by the Quality Control Department before release for
manufacturing, processing or packaging;
(2) Holding rejected components, product containers, closures and labels before
disposition;
(3) Storage of released components, product containers, closures and labels;
(4) Storage of in-process materials;
(5) Processing operations;
(6) Packaging and labeling operations;
(7) Quarantine storage before the release of marijuana or marijuana products;
(8) Storage of marijuana or marijuana products after release;
(9) Control and laboratory operations; and
(10) Sanitary processing, which includes as appropriate:
i. Floors, walls and ceilings made of smooth, hard surfaces that are
easily cleanable;
ii. Temperature and humidity controls;
iii.
An air supply filtered through high-efficiency particulate air filters
under positive pressure;
iv. A system for monitoring environmental conditions;
v. A system for cleaning and sanitizing rooms and equipment; and
vi. A system for maintaining any equipment used to control sanitary
conditions.
O.R.C. 3796.
Each medical marijuana establishment shall assure that:
1. Any building used to manufacture, process, package or hold marijuana or marijuana products
supplies potable water under continuous positive pressure in a plumbing system free of defects that
could contribute to the contamination of any marijuana or marijuana products. Potable water must
meet the standards prescribed in the Primary Drinking Water Regulations, 40 C.F.R. Part 141. Water
not meeting such standards is not permitted in the potable water system.
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2. Drains are of adequate size and, where connected directly to a sewer, are provided with an air break
or other mechanical device to prevent back-siphonage.
B.11.d. Lighting Requirements
O.R.C. 3796.
1. Each independent testing laboratory, cultivation facility and medical marijuana dispensary shall
assure that adequate lighting is provided in all areas of the medical marijuana establishment.
2. If it is necessary for an independent testing laboratory, cultivation facility or medical marijuana
dispensary to have dim or no lighting in a certain area of the medical marijuana establishment for a
specific reason, the medical marijuana establishment must have a written policy which specifies:
(a) The area needing dim or no lighting; and
(b) The reason the area needs dim or no lighting.
B.11.e. Ventilation Requirements
O.R.C. 3796.
1. Each medical marijuana dispensary shall assure that any building used to manufacture, process,
package or hold marijuana or marijuana products:
(a) Has adequate ventilation; and
(b) Contains equipment for adequate control over air pressure, microorganisms, dust, humidity
and temperature when appropriate for the manufacture, processing, packaging or holding
of marijuana or marijuana products.
B.11.f. Equipment Requirements
O.R.C. 3796.
1. Each cultivation facility, facility for the production of edible marijuana products or marijuana-infused
products and medical marijuana dispensary shall assure that any equipment used to
manufacture, process, package or hold marijuana or marijuana products:
(a) Is of appropriate design and adequate size and is suitably located to facilitate operations
for its intended use and for its cleaning and maintenance; and
(b) Is constructed so that surfaces which have direct contact with components, in-process
materials, marijuana or marijuana products are not reactive, additive or absorptive so as to
alter the safety, identity, strength, quality or purity of the marijuana or marijuana products
beyond the official or other established requirements.
2. Each cultivation facility, facility for the production of edible marijuana products or marijuana-infused
products and medical marijuana dispensary shall assure that:
(a) Any substances required for its operation, such as lubricants or coolants, do not come into
contact with components, product containers, in-process materials, marijuana or marijuana
products so as to alter the safety, identity, strength, quality or purity of the marijuana or
marijuana products beyond the official or other established requirements;
(b) Equipment and utensils are cleaned, maintained and, as appropriate for the nature of the
marijuana or marijuana products, sanitized and sterilized at appropriate intervals to prevent
malfunctions or contamination that would alter the safety, identity, strength, quality or purity
of the marijuana or marijuana products beyond the official or other established
requirements; and
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(c) Written procedures are established and followed for the cleaning and maintenance of
equipment and utensils used to manufacture, process, package or hold marijuana or
marijuana products. These procedures must include, without limitation:
(1) Assignment of responsibility for cleaning and maintaining equipment;
(2) Maintenance and cleaning schedules, including, where appropriate, sanitizing
schedules;
(3) A description in sufficient detail of the methods, equipment and materials used in
cleaning and maintenance operations and the methods of disassembling and
reassembling equipment as necessary to assure proper cleaning and
maintenance;
(4) Protection of clean equipment from contamination before use; and
(5) Inspection of equipment for cleanliness immediately before use.
3. Each cultivation facility, facility for the production of edible marijuana products or marijuana-infused
products and medical marijuana dispensary must maintain records of any maintenance, cleaning,
sanitizing and inspection carried out pursuant to this section.
C. WASTE MANAGEMENT
COMPANY's Waste Management Plan outlines operational procedures for waste disposal in compliance
with state law and regulations. The CEO is assigned responsibility for enforcing the contained policies
and procedures. All waste, including waste composed of or containing finished cannabis and cannabis
products, will be stored, secured, and managed in accordance with applicable state and local statutes,
ordinances, and regulations.
All disposed waste will be recorded in the Waste Disposal Log with details pertaining to the date of
disposal, type and quantity of waste disposed of, manner of disposal, and the name of the customer who
supplied the waste if applicable. Additional waste disposal provisions include detailed plans for excess
product disposal, liquid and solid waste disposal based on guidelines from the Department of
Environmental Protection, composting practices, and the disposal of expired, contaminated, or otherwise
unusable cannabis products. The CEO will also report any verifiable incident of unauthorized destruction
of cannabis to the Department and law enforcement.
C.1. RESOURCES
OHIO Bureau of Waste Management OHIO Bureau of Water Pollution Control
C.2.WASTE MANAGEMENT PROCEDURES
C.2.a. Waste Disposal Requirements
All cannabis waste, including waste composed of or containing finished cannabis and cannabis
products, shall be securely stored until disposed. All waste disposed of must be recorded in the Waste
Disposal Log including:
1. A description of and reason for the cannabis being disposed of, including, if applicable, the number
of failed or other unusable cannabis plants;
2. The date of disposal;
3. Confirmation that the cannabis was rendered unusable before disposal;
4. The method of disposal; and
5. The name and agent registration card number of the agent(s) responsible for disposal. [O.R.C.
3796]

137

C.2.b. Quality Control Waste Disposal
The CEO is responsible for ensuring the quality and safety of cannabis products in their inventory on a
daily basis. The CEO must assure that expired, contaminated, or otherwise unusable cannabis products
are disposed of in accordance with this section and properly recording recorded in the inventory
management or point of sale systems.
C.2.c. Liquid Waste Requirements
Liquid waste containing nutrient residues, cannabis, or by-products of cannabis processing shall be
disposed of in compliance with requirements for discharge into surface water, groundwater, and sewers,
or disposed of in an industrial wastewater holding tank in accordance with state water laws. The CEO in
coordination with the cultivation manager must assure that all chemical waste disposal is performed in
accordance with the label directions and applicable ordinances.
C.2.d. Solid Waste Disposal
No fewer than two agents must witness and document the disposal of cannabis or cannabis products in
the Waste Disposal Log. Acceptable methods of disposal include:
1. Disposal in a landfill holding a valid permit issued by the appropriate state agency. The CEO
must approve of the waste disposal COMPANY. All waste remained in a locked waste container
until pick-up.
2. Grinding and incorporating the cannabis waste with solid wastes such that the resulting mixture
renders the cannabis waste unusable. Once such cannabis waste has been rendered unusable,
it may be:
(a) Disposed of in a solid waste management facility approved by the CEO; or
(b) If the material mixed with the cannabis waste is organic material as defined in
applicable laws and regulations, the mixture may be composted at an operation that is
properly permitted.
C.2.e. Unauthorized Destruction Of Cannabis
Any agent must report the unauthorized destruction of cannabis to the CEO or Controller as a condition of
employment. Unauthorized disposal of cannabis may be cause for termination.
C.3. APPLICABLE RULES
C.3.a. Waste Disposal Requirements O.R.C. 3796.
1. Each medical marijuana establishment shall establish and implement an inventory control system
that documents:
(a) For each batch of marijuana cultivated:
(1) The disposal of marijuana that is not usable marijuana, including:
(2) A description of and reason for the marijuana being disposed of, including, if
applicable, the number of failed or other unusable marijuana plants;
(3) The date of disposal;
(b) Confirmation that the marijuana was rendered unusable before disposal;
(c) he method of disposal; and
(d) The name and medical marijuana establishment agent registration card number of the
medical marijuana establishment agent responsible for the disposal.
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D. ENVIRONMENTAL STEWARDSHIP PLAN
The COMPANY Environmental Stewardship Plan details a project-specific approach for the systemic
implementation of environmental management practices. Dispensary operations do not have the same
environmental impact as cultivation operations and instead resemble that o f any retail establishment
or medical office. However, COMPANY is committed to sustainable practices in our operation and in
the community as a whole.
The procedures detailed herein will be followed during the construction and operation of all COMPANY
projects requiring energy consumption in an effort to minimize the environmental impact of COMPANY's
cannabis business establishments through resource conservation methods as well as the appropriation
and integration of new and evolving technologies.
Standard COMPANY policies for energy efficient operational practices are detailed in full, with ample
consideration for electricity use relevant to facility design. Measures are described for minimizing carbon
footprint, environmental impact and resource consumption for the ongoing operation of the dispensary.
Standard policies and procedures for the integration of energy efficient resources include: measures for
installations of CFL luminaries, reusable supplies, electronic records systems and the use of renewab le
energy through the NV Green Energy Choice once offered to Southern OHIO customers.
A commitment to minimizing the carbon footprint of COMPANY is further established through the
implementation of current industry best practices and the development of strong relationships with municipal
conservation agencies and local waste management associations.
D.1. REQUIRING SUSTAINABLE PRACTICES FROM CULTIVATORS
As a dispenser of cannabis we work to assure our vendor cultivators are committed to the continuous
integration of progressive cultivation techniques for the reduction of the environmental impact.
D.2. MINIMIZING CARBON FOOTPRINT
D.2.a. Facility Design
Energy-efficient equipment and appliances can reduce energy consumption and significantly
reduce operational costs over time. COMPANY will construct an energy efficient and
environmentally conscious dispensary facility to establish sustainable pract ices and
operations. The facility design will utilize the benefits of natural sunlight and reduced electricity
use. Antimicrobial building materials will be used in the creation of designated sanitary areas
to further reduce the use of chemical cleaning agents and assure the prevention of
groundwater contamination. Steam cleaning technology will be utilized during sanitization processes
as a sustainable alternative to chemical cleaners.
D.2.b. Electricity use
Motion sensitive CFL fixtures will be used to reduce energy consumption and prevent waste in
unoccupied areas. Additionally the facility will utilize current sensing circuitry that senses when computer
equipment is shut down and cuts power to any connected devices so there is no continuing flow of
standby power reducing total energy usage up to 25%.
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D.3. MINIMIZING ENVIRONMENTAL IMPACT
COMPANY will minimize the environmental impact of business facility development by selectively choosing
sustainable, locally available materials and implementing environmentally conscious practices throughout the
operations of all related facilities. As options to reduce environmental impact become more accessible and
economically feasible, COMPANY will continue to evolve day-to-day practices and adopt new agricultural
technologies. COMPANY will preemptively adopt the following impact-minimizing practices:
D.3.a. Material Selection
COMPANY will use biodegradable and recyclable packaging for all storage, handling, and packaging
needs. COMPANY will strive to reuse all internal packaging products for as long as those products
remain functional, in an effort to reduce the consumption of unnecessary resources. COMPANY will take
specific sanitation measures to elongate the lifespan of internal storage, labeling, and packaging
products.
D.3.b. Recycling
COMPANY will provide recycling bins for assorted plastics, glass, aluminum, and paper products in
multiple locations throughout the facility and will engage with local waste management authorities to
schedule recycling services and regular pick-ups. COMPANY will also assure the implementation of
proper resource disposal techniques for the removal of all regulated materials including light bulbs,
batteries and electronics.
D.3.c. Electronic Communications
COMPANY will use email and other direct dialogue services as the primary channel of communication
between management, employees, customers, and vendors, in an effort to reduce COMPANY's paper
resource needs. Paper-waste generated from internal communications will be drastically limited.
COMPANY will utilize secure cloud-based tracking systems to store electronic forms of all compliance
documents, allowing for mobile access and the reduction of waste paper.
D.3.d. Alternative Energy
COMPANY will incorporate alternative energy sources, including purchasing 100% renewable power as
opportunities become available through local energy companies.
E. PACKAGING AND LABELING
Labels will include legible wording no less than 10-point font and be firmly affixed on each package of
cannabis and cannabis product prepared for distribution. An example of an appropriate label is
included in the plan for reference and a detailed description of Division-required information to be
contained on all labels is provided. Organic labeling restrictions are addressed.
E.1. RESOURCES
US Consumer Product Safety Commission — Poison Prevention Packaging Act OHIO Department of
Agriculture — Division of Weights and Measures
E.2. GENERAL PACKAGING AND LABELING REQUIREMENTS
E.2.a. Packaging Requirements
1. Except as provided for in this section below, any product containing cannabis or marijuana products
must be packaged in accordance with the Poison Prevention Packaging Act, 16 C.F.R. § 1700. The
COO in coordination with the Quality Control Department must approve all packaging from vendors.
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2. Cannabis-infused products in solid or liquid form must be packaged in plastic which is 4 millimeters
thick at a minimum and heat sealed without an easy open tab, dimple, corner or flap so that it is
difficult for a child to open.
3. Liquid cannabis-infused products may be sealed using a metal crown cork-style bottle cap
4. Any container or packaging used for cannabis and cannabis products must protect contents from
contamination and must not impart any toxic or harmful substances to the contents. [O.R.C. 3796]
E.2.b. Quantity Limits
No single unit package of cannabis or cannabis products may be labeled or sealed containing
more than 2.5 ounces of cannabis. Each Controller in coordination with the dispensary
manager will determine the quantity of cannabis packaged in each unit based on customer demand.
The processing manager will oversee the packaging process based on direction from the appropriate
department manager. [O.R.C. 3796]
E.2.c. Label Requirements
1. The Controller in coordination with the Quality Control Department is responsible for compliance
labeling in all operating units. Each Controller must assure that cannabis and cannabis product labels
are compliant.
(a) Any cannabis or cannabis product intended for sale to a patient or caregiver must be
printed in at least 10-point font and may not be in italics. Each label must measure at least
2 and 3/4 inches high by 4 inches wide.
(b) Strict control must be maintained over labeling materials used labeling operations. The
Controller or their designee must issue labels to be used in any labeling operations for
cannabis and cannabis products.
(c) Written procedures for the issuance of labels must be maintained by the Controller
(d) Labels issued for a batch must be reviewed for identity and conformity to the labeling
specified in the applicable production or control records.
(e) Standard labels described in this plan must be used for labeling all cannabis and cannabis
products.
(f) No COMPANY cannabis or cannabis products may be labeled as "organic" unless it is
compliant with national organic standards. Because third-party certification is not yet
available for cannabis and cannabis products, no "certified organic" labeling may be used.
The compliance officer must approve any "organic" labeling used.
[O.R.C. 3796]
E.2.d. Agents May Not Change Labels
No COMPANY agent may alter, obliterate, or destroy any label attached to a cannabis or cannabis
product container or package. A manager is required to make changes to any label.
E.2.f. Retail Scale Required
All packaging operations must be supervised by a manager and performed utilizing a NTEP Legal for
Trade registered by the Department of Agriculture. Such scales shall be integrated into the point of sale
system by the Controller whenever possible.
E.3. SALES LABELING
All cannabis and cannabis products sold by COMPANY must also comply with the packaging and labeling
requirements in the Sales, Cash Handling, and Accounting Plan.
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E.4. EDIBLE INFUSED PRODUCTS LABELING
E.4.a. Ingredients Must Be Labeled
1. The Controller in coordination with the Quality Control Department must assure that all edible infused
products are properly labeled prior to sale in the dispensary.
(a) Edible cannabis products must be labeled to identify potential food allergy ingredients,
including milk, eggs, fish, shellfish, tree nuts, peanuts, wheat and soybeans.
(b) Edible cannabis products must include on the label or on a label affixed to its packaging, a
list of all ingredients contained in the product, in order from most abundant to least abundant.
2. Each edible cannabis product must include on the label or on a label affixed to its packaging, a
list of all chemical additives, including but without limitation non-organic and organic pesticides,
herbicides, and fertilizers that were used in the cultivation and production of the cannabis
contained in the product.
E.4.b. Refrigerated Cannabis Products
1. The processing manager in coordination with the Quality Control Department must assure edible
cannabis products requiring refrigeration are properly labeled.
2. Refrigerated foods must be labeled in a bold type with a contrasting background with a "Keep
Refrigerated" statement and a "Use By" date statement.
3. The "Use By" date shall not exceed 14 days from the date of packaging.
4. Frozen foods that are frozen before or immediately after packing and remain frozen until use MUST
bear a "Keep Frozen, use within 4 days after thawing" statement.
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F. PATIENT MANAGEMENT PLAN
The Patient Management Plan describes dispensary procedures for new patient registration and procedures
and required measures to assure compliance with nonresident patient rules and dispensing limits established
by state law and Division regulations. The policies contained herein include procedures for enforcing and
tracking individual patient records.
The dispensary manager is assigned responsibility for ensuring all patient identification and Division
registration documents are current and documented in the patient record in the point of sale system.
The Controller, in coordination with the dispensary manager, is responsible for point of sale system
compliance and the maintenance of all patient sales records for at least 5 years after the last sales
transaction. Interpreter services will be made available and appropriate to the population served as
necessary.
F.1. NEW PATIENT REGISTRATION
F.1.a. Dispensary Designation [O.R.C. 3796]
1. A patient who holds a valid registry identification card or letter of approval and his or her
designated primary caregiver, if any, may (but is not required to) select one medical marijuana
dispensary to serve as his or her designated medical marijuana dispensary at any one time.
2. A patient who designates a medical marijuana dispensary as described in subsection 1:
(a) Shall communicate the designation to the Division within the time specified by the Division.
(b) May change his or her designation not more than once in a 30-day period.
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F.1.b. New Patient Registration
The Division will notify COMPANY when a patient registers with the dispensary. If a patient elects to
designate a dispensary, patient may change their designation every thirty days. The dispensary manager
must assure that upon notice of a patient registration with the dispensary by the Division, the information
for the patient and caregiver (if applicable) is entered into the point of sale system and the documentation
is properly attached to the file. When the patient or caregiver arrives at the dispensary for the first time,
the intake agent must complete the patient record. [O.R.C. 3796]
F.1.c. Patient Record Information
1. All agents are responsible for keeping the patient record up to date. Only agents authorized to
make entries in the point of sale system may grant access to any patient or caregiver to the
dispensary. The agent who grants access to the dispensary must ask the patient or caregiver at
each visit if any changes need to be made to the patient record. The patient record must contain:
(a) The name of the patient;
(b) The registration identification card number of the patient;
(c) The expiration date of the identification card;
(d) The date of birth of the patient;
(e) The name of the designated primary caregiver of the patient, if applicable;
(f) Documentation of any patient education and support materials provided to the
patient or the designated primary caregiver of the patient, including, without
limitation, a description of the materials and the date on which the materials
were provided; and
(g) All sales and denied sales information in compliance with the Sales, Cash
Handling and Accounting Plan. [O.R.C. 3796]
F.1.d. Nonresident Patients
1. The dispensary manager must maintain a current list of acceptable documentation for
nonresident patients and maintain a list of states that comply and do not comply with
requirements posted in a visible place for agents and patients to review. The dispensary manager
must assure all agents are properly trained on policies and procedures for nonresident patients.
Any agent providing service to a nonresident patient must:
(a) Create a patient record for the nonresident patient containing all information required for
resident patients,
(b) Verify the patient is issued a nonresident card from an acceptable state or jurisdiction;
(c) Verify the nonresident card has not expired;
(d) The nonresident patient signs an affidavit prescribed by the Division on each visit; and
(e) The nonresident patient signs an affidavit prescribed by the dispensary manager that the
patient agrees to abide by, and does abide by, the legal limits on the possession of
cannabis for medical purposes in OHIO on each visit.
2. Each medical marijuana dispensary which recognizes a nonresident card pursuant to O.R.C.
3796 shall, in addition to the requirements of Section 67, enter the information it obtains
concerning the nonresident card pursuant to O.R.C. 3796 in the verification system of the
Division. [O.R.C. 3796]
F.1.e. Recognition Of Nonresident Cards
1. The dispensary manager in coordination with the compliance manager shall maintain nonresident
policies and procedures and assure that all agents are properly trained. COMPANY may only
recognize a nonresident card only under the following circumstances:
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(a) The state or jurisdiction that issued the nonresident card grants an exemption from
criminal prosecution for the medical use of cannabis; and
(b) The state or jurisdiction that issued the nonresident card requires as prerequisite that a
physician advise the person that the medical use of cannabis may mitigate the symptoms
or effects of the person's medical condition. [O.R.C. 3796]
F.1.f. Patient Record Management
The Controller in coordination with the dispensary manager must assure the point of sale system complies
with all regulations and COMPANY policies.
1. The dispensary manager must assure the point of sales system is secure at all times and that
each agent authorized to use the system has received all necessary training and has been issued
a unique user code that contains their registration card identification number.
2. The point of sale system must record all entries made, the date and the electronic signature and
unique identification number of the agent utilizing the system
(a) The patient record must maintain an audit trail and back-up system so that no initial entry
can be made illegible and the record is protected from loss, damage or authorized use.
(b) The point of sale system must not allow an agent to sell an amount of cannabis or
cannabis products in excess of the legal limit or allow a sale to a patient with an expired
registry identification card, or their caregiver if applicable.
(c) The patient record must be made available to the Division upon request.
(d) The Controller in coordination with the dispensary manager must assure patient records
are maintained for a period of five years after the last sales transaction recorded in the
patient record.
[O.R.C. 3796]
F.1.g. Release Required For Information Release
If a patient would like a COMPANY agent to discuss their treatment with anyone other than their
designated personal caregiver, including their doctor, they must execute an Information Release
Authorization Form. The agent must properly document such release and maintain an original copy of
the release in the patient's file. However, patient information may be released to the Division without
authorization from the patient.
F.2. APPLICABLE LEGISLATION — PATIENT MANAGEMENT
F.2.a. Recognition Of Nonresident Cards
O.R.C. 3796
Each medical marijuana dispensary which recognizes a nonresident card
pursuant to O.R.C. 3796 shall, in addition to the requirements of O.R.C. 3796, enter the
information it obtains concerning the nonresident card pursuant to O.R.C. 3796 in the electronic
verification system.
1. The State of OHIO and the medical marijuana dispensaries in this State which hold valid medical
marijuana establishment registration certificates will recognize a nonresident card only under the
following circumstances:
(a) The state or jurisdiction from which the holder or bearer obtained the nonresident card grants
an exemption from criminal prosecution for the medical use of marijuana;
(b) The state or jurisdiction from which the holder or bearer obtained the nonresident card
requires, as a prerequisite to the issuance of such a card, that a physician advise the person
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that the medical use of marijuana may mitigate the symptoms or effects of the person's
medical condition;
(c) The nonresident card has an expiration date and has not yet expired;
(d) The holder or bearer of the nonresident card signs an affidavit in a form prescribed by the
Division which sets forth that the holder or bearer is entitled to engage in the medical use of
marijuana in his or her state or jurisdiction of residence; and
(e) The holder or bearer of the nonresident card agrees to abide by, and does abide by, the
legal limits on the possession of marijuana for medical purposes in this State, as set forth in
O.R.C. 3796.
1. For the purposes of the reciprocity described in this section:
(a) The amount of medical marijuana that the holder or bearer of a nonresident card is entitled
to possess in his or her state or jurisdiction of residence is not relevant; and
(b) Under no circumstances, while in this State, may the holder or bearer of a nonresident card
possess marijuana for medical purposes in excess of the limits set forth in O.R.C. 3796.
2. As used in this section, "nonresident card" means a card or other identification that:
(a) Is issued by a state or jurisdiction other than Ohio; and
(b) Is the functional equivalent of a registry identification card, as determined by the Division.
O.R.C. 3796Recognition of nonresident cards.
1. The State of OHIO and the medical marijuana dispensaries in this State which hold valid medical
marijuana establishment registration certificates will recognize a nonresident card only under the
following circumstances:
(a) The state or jurisdiction from which the holder or bearer obtained the nonresident card grants
an exemption from criminal prosecution for the medical use of marijuana;
(b) The state or jurisdiction from which the holder or bearer obtained the nonresident card
requires, as a prerequisite to the issuance of such a card, that a physician advise the person
that the medical use of marijuana may mitigate the symptoms or effects of the person's
medical condition;
(c) The nonresident card has an expiration date and has not yet expired;
(d) The state or jurisdiction from which the holder or bearer obtained the nonresident card
maintains a database which preserves such information as may be necessary to verify the
authenticity or validity of the nonresident card;
(e) The state or jurisdiction from which the holder or bearer obtained the nonresident card allows
the Division and medical marijuana dispensaries in this State to access the database
described in paragraph (d);
(f) The Division determines that the database described in paragraph (d) is able to provide to
medical marijuana dispensaries in this State information that is sufficiently accurate, current
and specific as to allow those dispensaries to verify that a person who holds or bears a
nonresident card is entitled lawfully to do so; and
(g) The holder or bearer of the nonresident card agrees to abide by, and does abide by, the
legal limits on the possession of marijuana for medical purposes in this State, as set forth in
O.R.C. 3796.
(h) For the purposes of the reciprocity described in this section:
(i) The amount of medical marijuana that the holder or bearer of a nonresident card is entitled
to possess in his or her state or jurisdiction of residence is not relevant; and
(j) Under no circumstances, while in this State, may the holder or bearer of a nonresident card
possess marijuana for medical purposes in excess of the limits set forth in O.R.C. 3796.
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2. As used in this section, "nonresident card" means a card or other identification that:
(a) Is issued by a state or jurisdiction other than Ohio; and
(b) Is the functional equivalent of a registry identification card, as determined by the Division.
F.2.b. Designation of a Dispensary
O.R.C. 3796 Designation of medical marijuana dispensary. A patient who holds a valid registry identification
card and his or her designated primary caregiver, if any, may select one medical marijuana dispensary to serve as
his or her designated medical marijuana dispensary at any one time.

1. A patient who designates a medical marijuana dispensary as described in subsection 1:
(a) Shall communicate the designation to the Division within the time specified by the Division.
(b) May change his or her designation not more than once in a 30-day period.

F.3. APPLICABLE RULES — PATIENT MANAGEMENT
F.3.a. Patient record requirements
O.R.C. 3796.
1. Each medical marijuana dispensary shall assure that:
(a) A patient record is established and maintained for each holder of a valid registry identification
card who obtains marijuana, edible marijuana products or marijuana-infused products from the
medical marijuana dispensary;
(b) An entry in a patient record:
(c) Is recorded only by a medical marijuana establishment agent who is authorized by the policies
and procedures of the medical marijuana dispensary to make an entry; Is dated and signed by
the medical marijuana establishment agent who is recording the entry;
(d) Includes the number of the medical marijuana establishment agent registration card of the
medical marijuana establishment agent who is recording the entry; and
(e) Is not changed to make the initial entry illegible;
(f) If an electronic signature is used to sign an entry, the medical marijuana establishment agent
whose signature the electronic code represents is accountable for the use of the electronic
signature;
(g) A patient record is only accessed by a medical marijuana establishment agent authorized by the
policies and procedures of the medical marijuana dispensary to access the patient record;
(h) A patient record is provided to the Division for review upon request;
(i) A patient record is protected from loss, damage or unauthorized use; and
(j) A patient record is maintained for at least 5 years after the date on which the patient or his or
her designated primary caregiver last requested marijuana, edible marijuana products or
marijuana-infused products from the medical marijuana dispensary.
(k) If a medical marijuana dispensary maintains patient records electronically, the medical
marijuana dispensary shall assure that:
(1) There are safeguards to prevent unauthorized access; and
(2) The date and time of an entry in a patient record is recorded electronically by an
internal clock.
2. A medical marijuana dispensary shall assure that the patient record for a holder of a valid registry
identification card who requests or whose designated primary caregiver on behalf of the holder of
the valid registry identification card requests marijuana, edible marijuana products or marijuanainfused products from the medical marijuana dispensary contains:
(a) Patient information that includes:
(1) The name of the patient;
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(2) The date of birth of the patient; and
(3) The name of the designated primary caregiver of the patient, if applicable;
(4) Documentation of any patient education and support materials provided to the
patient or the designated primary caregiver of the patient, including, without
limitation, a description of the materials and the date on which the materials were
provided; and
(5) For each time the patient requests and does not obtain marijuana, edible
marijuana products or marijuana-infused products from the medical marijuana
dispensary or, if applicable, the designated primary caregiver requests on behalf of
the patient and does not obtain marijuana, edible marijuana products or marijuanainfused products from the medical marijuana dispensary, the following:
i. The date;
ii. The name and number of the registry identification card of the patient
who requested the marijuana, edible marijuana products or marijuanainfused products; and
iii. The reason the marijuana, edible marijuana products or marijuanainfused products was not provided.
F.3.b. Nonresident Card Recognition
O.R.C. 3796.
Each medical marijuana dispensary which recognizes a nonresident card pursuant to O.R.C. 3796
shall, in addition to the requirements of section 67 of this regulation, enter the information it obtains
concerning the nonresident card pursuant to O.R.C. 3796 in the electronic verification system.
F.3.c. Division Notification of Patient Registration
O.R.C. 3796.
If a patient who holds a valid registry identification card or his or her designated primary caregiver, if
any, selects one medical marijuana dispensary to serve as the designated medical marijuana
dispensary of the patient pursuant to O.R.C. 3796, the Division will communicate the designation to
the designated medical marijuana dispensary.
G. SALES, CASH MANAGEMENT AND ACCOUNTING
The COMPANY Sales, Cash Management and Accounting Plan describes how the Controller will
assure that all sales and transactions are carried out in accordance with state laws and regulations. No
unlawful sales transactions are permitted or tolerated by COMPANY. Controller are responsible for all
sales in their respective unit and, in coordination with the Controller, proper collection of all sales and
excise taxes. Required identification and recordkeeping measures are addressed as well as training
requirements for agents and terminable offenses.
Additional measures address delivery sales, wholesale sales, preparation of taxes and required accounting
measures. The plan provides a list of prohibited transactions and provisions for secure cash management.
The Controller is assigned oversight responsibilities for ensuring the accuracy and maintenance of all sales
records.
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G.1. RESOURCES
OHIO Department of Weights and Measures State of OHIO— Department of Taxation
G.2. GENERAL SALES POLICIES AND REQUIREMENTS
G.2.a. No Unlawful Transactions
COMPANY must assure that no unlawful sales transactions are permitted or tolerated in accordance with
state laws and regulations. All agents must report any diversion or unlawful sales witnessed or suspected to
a Controller or the CEO as soon as possible as a condition of employment.
G.2.b. Quality Assurance Testing Required
The Controller must assure that no cannabis or cannabis products are sold by
COMPANY agents unless all required quality assurance testing has been completed and the results
are available for viewing by agents, other MMEs, patients and caregivers as requested.
[O.R.C. 3796]
G.2.c. Registered Scale Required
The Controller must assure all transactions are documented in the inventory control
system and all purchases are properly weighed on a NTEP (legal for retail trade) scale inspected by
the OHIO Department of Weights and Measures that may be integrated with the point of sale
system. If products are pre-packaged, the net total weight should be verified at the time of sale on
each pre-packaged product. If the package weight is more than 10% different than the labeled n et
weight, do not sell the product and notify the Controller as soon as possible to
investigate the difference. Documentation regarding licensing of the scale must be maintained by the
Controller and made available to the Division upon request. [O.R.C. 3796]
G.3. PATIENT SALES TRANSACTIONS
G.3.a. Dispensary Manager Responsible for All Sales Transactions
The dispensary manager is responsible for all sale transitions including on-site, on-line and delivery
transactions. The Controller must assure all agents working in the facility are properly
trained on all sales procedures. Dispensary specific procedures must be developed, written in detail
and maintained by the dispensary manager.
G.3.b. Dispensary Point of Sale System
The Controller in coordination with the dispensary manager must assure any point of sale system
used for sales transactions complies with all regulatory requirements, DEEP ROOTS MEDICAL
policies and provides sufficient controls to prevent unlawful sales or sales over established purchase
limits. The point of sale system must interface with Division systems as required. The agent must
assure point of sale system records:
1. For each person who purchases cannabis or patient products from the dispensary:
(a) The number of the patient's registry card;
(b) The date on which the card was issued; and
(c) The date on which the card will expire.
2. The agent's registration card number.
3. Any information requested by the Division by regulation regarding nonresidents who have
purchased cannabis from the dispensary.
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4. Verification of the identity of a person to whom cannabis or cannabis products are sold or
otherwise distributed.
5. Such other information as the Division may require.
6. The Controller must assure the point of sale system encrypts and protects the personal
identifying information of registry cardholders.
7. No personal information of a cardholder may be divulged by any agent for any purpose not
specifically authorized by law as a condition of employment. [O.R.C. 3796]
G.3.c. Verification Required for Sale
1. Prior to any sale in the dispensary, an agent must:
(a) Verify the identity of registry cardholder or the designated primary caregiver. If an agent is
unsure if the individual present matches the photograph on the registry identification card,
he or she should request a second photo ID from the individual for verification;
(b) Confirm that the patient is properly registered to the dispensary in the point of sale
system; and
(c) Verify the validity of the registry identification card of the patient or the designated primary
caregiver. If the agent suspects the registry identification presented is not valid for any
reason, he or she should request a review by the Controller or CEO for approval.
(d) Nonresidents may be served in accordance with these Sales policies and managed in
accordance with the Patient Management Plan.
[O.R.C. 3796]
G.3.d. Transaction Information Required
1. An agent completing a sales transaction must assure the following information is properly recorded
in the point of sales system for each transaction:
(a) The name and registry card identification number of the patient or their primary caregiver;
(b) The amount (total equivalent usable cannabis weight) dispensed;
(c) Whether the patient or their caregiver received the medical cannabis;
(d) The date and time of the transaction;
(e) The agent's registry card identification number; and
(f) The registration number of the COMPANY facility.
2. If the point of sales system does not record the above information for any reason, the transacting
agent must record the transaction in the Back-Up Sales Log and notify the Controller of the system
failure immediately. [O.R.C. 3796]
G.3.e. Sales Counter Access
All agents’ musts assure cannabis and cannabis products are stored behind the counter or other barrier
so that patients and caregivers visiting the facility do not have direct access to the product.
[O.R.C. 3796.]
G.3.f. Sales Hours
The dispensary manager must assure the dispensary is operational during posted hours. The CEO shall
assure the hours comply with the hours of operation disclosed to the Division. The dispensary manager
must visibly post the hours of operation in the facility. [O.R.C. 3796.]
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G.3.g. Accompanying Material Required
1. The dispensary manager must assure that accurate accompanying material is provided with each
sale of cannabis and cannabis products. The accompanying material must be printed in no smaller
than 12-point font (no italics allowed) and contain the following:
(a) A disclosure of any pesticides applied to the cannabis plants and growing medium during
production and processing (must be provided by the cultivation facility when the inventory is
received], or
(b) A disclosure of any pesticides applied to the cannabis plants and growing medium during
production of the cannabis used to create the extract added to the edible cannabis products
or cannabis-infused products and the type of extraction method used, including any solvents,
gases or other chemicals or compounds used to produce or that are added to the extract
(c) The following warnings:
(d) "Warning: This product may have intoxicating effects and may be habit forming. Smoking is
hazardous to your health."
(e) "There may be health risks associated with consumption of this product."
(f) "Should not be used by women who are pregnant or breast feeding."
(1) "For use only by the person named on the label of the dispensed product. Keep out
of the reach of children."
(2) "Marijuana can impair concentration, coordination and judgment. Do not operate a
vehicle or machinery under the influence of this drug," or "Products containing
marijuana can impair concentration, coordination and judgment. Do not operate a
vehicle or machinery under the influence of this drug," and "Caution: When eaten or
swallowed, the intoxicating effects of this drug may be delayed by 2 or more hours."
[O.R.C. 3796]
G.3.h. Additional Product Information Required
Each agent must offer any appropriate patient education or support materials in addition to the
accompanying materials at every visit including, but without limitation, test results and the name of the
laboratory, manufacturer information or cannabis genetics information. The dispensary manager must
assure this information is readily available on-line and in print (as requested). [O.R.C. 3796.]
G.3.i. Label Requirements for Cannabis
1. The dispensary manager must assure the point of sale system prints labels for each product that are
compliant with all regulations. Each agent must verify the label(s) printed and affixed to all cannabis
packages sold contains the following information:
(a) COMPANY'S name and address,
(b) Lot number, date of MEDICAL and name and registration number of the cultivation facility,
(c) Date of sale,
(d) Net weight,
(e) Patient's name and registration number (and caregiver name if a caregiver purchase),
(f) Cannabinoid profile, potency levels and terpenoid profile,
(g) This product may have intoxicating effects and may be habit forming,” and “This product may
be unlawful outside of the State of STATE. [O.R.C. 3796]
G.3.j. Label Requirements for Cannabis Products
1. The dispensary manager must assure the point of sale system prints labels for each product that are
compliant with all regulations. Each agent must verify the label(s) printed and affixed to each product
sold contains the following:
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(a) COMPANY name and address,
(b) Batch number, lot number, date of manufacture, use by date (if applicable] and name and
registration number of the production facility,
(c) Date of sale and quantity sold,
(d) Net weight,
(e) Patient's name and registration number (and caregiver name if a caregiver purchase),
(f) The total milligrams of active cannabinoids and terpenoids in the product (as verified by
test results from an independent lab),
(g) Extraction method and solvent, gas and chemicals used (if applicable),
(h) A list of major allergens,
(i) "This product may have intoxicating effects and may be habit forming," "This product may
be unlawful outside of the State of OHIO," and "Caution: When eaten or swallowed, the
intoxicating effects of this drug may be delayed by 2 or more hours."
[O.R.C. 3796.]
G.3.k. Purchasing Limits
1. No agent may dispense more than 2.5 ounces of cannabis to any one patient or their designated
primary caregiver in any single fourteen-day period. The point of sales system must be reviewed for
previous purchases prior to completing any sale. The maximum allowable quantity of edible cannabis
products and cannabis- infused products is an amount that is equivalent to 2.5 ounces of usable
cannabis. Any agent who sells product to an individual that exceeds the 2.5 ounce limit may be
terminated.
2. The dispensary manager must assure that the point of sale system adequately flags and prohibits
any over limit sales. Cannabis product weight must be included in the calculation of the sales limit
based on the total cannabinoid content provider by the manufacturer.
3. The dispensary manager must also assure a sign is posted in the dispensary facility that states
unambiguously the legal limits on the possession and sale of cannabis for medical purposes. [O.R.C.
3796]
G.3.I. Agent May Refuse A Sale
1. Any COMPANY agent may refuse to dispense cannabis or cannabis products to any patient or
caregiver that is above allowable limits or in the opinion of the agent, the patient, caregiver or the
public would be placed at risk without fear of management retribution. Each time the patient or
caregiver requests and does not obtain cannabis or cannabis products from COMPANY, the agent
must record in the patient record:
(a) The date;
(b) The name and registry card number of the patient; and
(c) The reason the cannabis or cannabis products was not provided. [O.R.C. 3796]
G.3.m. No Suspected Diversion Allowed
All agents must refuse to sell cannabis or cannabis products to a patient or caregiver they suspect may
be diverting product and notify the CEO or Controller immediately.
G.4. Prohibited Transactions COMPANY Agents May Not:
1. Dispense, deliver or otherwise transfer cannabis to a person other than a patient or caregiver holding
a valid registry identification care.
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2. Provide cannabis to another cannabis business except as specified in COMPANY policies, and
procedures and applicable laws and regulations and approved by the CEO.
3. Provide cannabis to a laboratory except as specified in COMPANY policies and procedures (see
Quality Control Plan) and applicable laws and regulations.
4. Acquire cannabis, cannabis products or cannabis plants except through the cultivation of cannabis
by COMPANY, another medical cannabis establishment or patient or caregiver as specified in
applicable laws and regulations and approved by the CEO.
5. Acquire, possess, cultivate, deliver, transfer, transport, supply or dispense cannabis for any purpose
except to assist authorized patient and caregivers in compliance with all COMPANY policies and
procedures.
6. Give away any cannabis except in accordance with applicable laws and regulations and as approved
by the COO or CEO.
7. Adulterate cannabis, including adulteration with psychoactive additives or other illicit substances.
8. Violation of any of the above policies may lead to immediate termination.
G.5. SALES PREPARED FOR DELIVERY
G.5.a. Preparing cannabis products for delivery
1. All cannabis products for delivery must be packaged for final delivery in the facility processing the
sale.
2. Orders received through the secure website must be verified by phone or email prior to packaging
or delivery scheduling.
3. Two agents are required to verify the accuracy of any order fulfillment including confirming invoice
and manifest information including:
(a) Quantities;
(b) Weights;
(c) Labels;
(d) Items;
(e) Receipt information;
(f) Customer or COMPANY information;
(g) Payment information; and
(h) Estimated delivery schedule.
4. Orders for another cannabis establishments and approved by the Controller may be shipped in bulk
containers secured by lock and secured with tamper-proof tape. Acceptable bulk containers include
locking hard-sided containers.
5. All delivery orders must be affixed with a single use seal. Seal identification numbers shall be entered
into the point of sale system and be printed on the transportation manifest. The transportation
manager shall control and reconcile seals, assure proper application of seals to shipping containers
and monitor seals for compromise or discrepancies.
6. The Controller must assure the accurate entry of all sales transactions in the point of sale system in
accordance with the policies and procedures found in this plan.
G.6. SALES AND USE TAXES
G.6.a. Sales and excise tax collected
The Controller must assure the proper collection of sales and excise tax on all products, including
cannabis products, sold by the unit. The Controller must assure that the point of sale system accurately
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captures and reports all excise taxes collected and due. The following excise taxes must be collected,
recorded and remitted monthly:
1. Collected by the cultivation facility: 2.0% of the sales price on wholesale cannabis.
2. Collected by the production facility: 2.0% of the sales price on cannabis products.
3. Collected by the dispensary facility: 2.0% of the sales price on all cannabis and cannabis products in
addition to any general state and local sales and use taxes that apply to retail sales of tangible
personal property.
4. The dispensary excise tax is added to the product sales price for the purpose of calculating the
general state sales and use tax due [O.R.C. 3796]
G.6.b. Controller Responsible For Tax Returns
1. The Controller must submit all required state and local tax returns as mandated and must be
authorized to make all necessary tax payments.
2. The Controller is required to submit all employment tax returns as mandated and must be authorized
to make all necessary tax payments.
3. The Controller must be responsible for the coordination of all tax returns with the
COMPANY's retained accountant.
G.7. SALES RECORDS
G.7.a. Accurate Sales And Records Required
All sales, tax transactions and operating expenses must be recorded properly by each unit,
accurately and completely entered in the point of sale system and accounting system. The manager
must assure that if the point of sale system is not functional for any reason that all transactions are
properly recorded Guidebook and entered into the system as soon as it is available. The Controller
must assure all bookkeeping activities for each unit are performed accurately and in a timely manner.
G.7.b. Adherence To Law And Regulation
The Controller must assure sales records comply with all COMPANY policies and procedures in
this plan and in accordance with the Recordkeeping, Reporting and Notification Plan, state law,
and regulation.
G.7.c. Sales Records Maintenance
Sales records and invoices must be created and maintained in the point of sale system or other cloud
based system after termination of operations and in accordance with the Recordkeeping, Reporting and
Notification Plan.
G.8. CASH MANAGEMENT
G.8.a. Internal Controls
1. The Controller must assure a system of internal controls is maintained for cash handling and
accounting functions in all units. Tight controls must remove opportunities for unauthorized
access to cash by agents or external parties.
(a) Dual custody is required any time cash is transferred from the register to the safe and from
the facility to the bank.
(b) Petty cash must be controlled by the Controller and reconciled by the bookkeeper or
human resources manager. The petty cash account should be limited to $1,000 in each
unit (cash drawer). All receipts and vouchers must be accounted for and the drawer must
always be in balance.
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(c) ATM and pin debit transactions must be reconciled weekly by the Controller or
bookkeeper.
(d) Two agents are required to open any cash safe or vault. Combinations should not be
issued in totality to any one agent. The two agents should be required to combine
segments of the combination to access stored cash.
(e) The Controller must assure proper separation of duties including the separation of the
following activities:
(1) Making deposits and recording accounting entries.
(2) Approving petty cash transaction and replenishing the petty cash account.
(3) Issuing payments and reconciling bank statements.
(4) Approving expenses and initiating payments.
G.8.b. Cash Security Procedures
1. The Controller is responsible for the security of all cash. The following cash security measures
must be followed:
(a) All deliveries must be paid online by credit or debit card. Wholesale sales may be paid by
check only if approved by an Controller.
(b) Cash must be counted in a secure and locked area with appropriate surveillance.
(c) The Controller must assure that all agents handling cash deposits must be bonded.
Insurance coverage should be maintained to provide the maximum amount of cash
coverage required.
(d) Cash handlers should be rotated frequently.
G.9. ACCOUNTING POLICIES
G.9.a. Accounting and auditing
1. Executive management performs oversight of accounting and audit activities.
(a) An audit committee members selected by executive management should perform quarterly
reviews of all COMPANY monetary transactions.
(b) The COMPANY's CPA firm must be selected by executive management and perform an
annual audit of all financial transactions and reporting.
(c) A "whistle blower" policy exempts agents who report the mishandling of cash from
retribution.
G.9.b. Experienced accountant required
COMPANY must retain the services of an accountant approved by executive management that is
experienced in the cannabis industry or other regulated industry, aware of 280E tax provision mitigation
strategies and competent in OHIO and federal tax code. The accountant shall prepare an annual financial
audit compliant with regulatory requirements.
[O.R.C. 3796]
G.10. APPLICABLE LEGISLATION — SALES, CASH MANAGEMENT AND ACCOUNTING O.R.C. 3796.
OHIO Revised Statutes Chapter 372A — Tax on Controlled Substances
G.10. a. Electronic Verification System
O.R.C. 3796 Electronic verification system.
1. Each medical marijuana establishment, in consultation with the Division, shall maintain an electronic
verification system.
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2. The electronic verification system required pursuant to subsection 1 must be able to monitor and
report information, including, without limitation:
(a) In the case of a medical marijuana dispensary, for each person who holds a valid registry
identification card and who purchased marijuana from the dispensary in the immediately
preceding 60-day period:
(1) The number of the card;
(2) The date on which the card was issued; and
(3) The date on which the card will expire.
(b) For each medical marijuana establishment agent who is employed by or volunteers at the
medical marijuana establishment, the number of the person's medical marijuana establishment
agent registration card.
(c) In the case of a medical marijuana dispensary, such information as may be required by the
Division by regulation regarding persons who are not residents of this State and who have
purchased marijuana from the dispensary.
(d) Verification of the identity of a person to whom marijuana, edible marijuana products or
marijuana-infused products are sold or otherwise distributed.
(e) Such other information as the Division may require.
3. Nothing in this section prohibits more than one medical marijuana establishment from co owning an electronic verification system in cooperation with other medical marijuana
establishments or sharing the information obtained therefrom.
4. A medical marijuana establishment must exercise reasonable care to assure that the personal
identifying information of persons who hold registry identification cards which is contained in an
electronic verification system is encrypted, protected and not divulged for any purpose not
specifically authorized by law.
G.10.b. Label Requirements; Possession Limits
O.R.C. 3796
1. Duties of medical marijuana dispensaries relating to sale of medical marijuana and related
products and relating to notice of legal limits on possession of medical marijuana. Each
medical marijuana dispensary shall assure all of the following:
(a) The weight, concentration and content of THC in all marijuana, edible marijuana products and
marijuana-infused products that the dispensary sells is clearly and accurately stated on the product
sold.
(b) That the dispensary does not sell to a person, in any one 14-day period, an amount of marijuana for
medical purposes that exceeds the limits set forth in O.R.C. 3796.
(c) That, posted clearly and conspicuously within the dispensary, are the legal limits on the possession
of marijuana for medical purposes, as set forth in O.R.C. 3796.
(d) That, posted clearly and conspicuously within the dispensary, is a sign stating unambiguously the
legal limits on the possession of marijuana for medical purposes, as set forth in O.R.C. 3796.
G.10.c. Department of Taxation authority
O.R.C. 3796 Department to adopt regulations. The Department shall adopt all necessary regulations
to carry out the provisions of this chapter.
O.R.C. 3796 Applicability of chapter; no immunity from criminal prosecution.
1. This chapter does not apply to:
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(a) Any person who is registered or exempt from registration pursuant to O.R.C. 3796 or any
other person who is lawfully in possession of a controlled substance; or
(b) Except as otherwise provided in O.R.C. 3796, any person who acquires, possesses,
cultivates, manufactures, delivers, transfers, transports, supplies, sells or dispenses
marijuana for the medical use of marijuana as authorized pursuant to O.R.C. 3796.
2. Compliance with this chapter does not immunize a person from criminal prosecution for the
violation of any other provision of law.
G.10.d. Excise Tax Imposed
O.R.C. 3796 Tax on sale of marijuana and marijuana products: Imposition; rates; distribution of revenue
collected; duty of Department to regularly review rates.
1. An excise tax is hereby imposed on each wholesale sale in STATE of marijuana by a cultivation
facility to another medical marijuana establishment at the rate of 2 percent of the sales price of
the marijuana. The excise tax imposed pursuant to this subsection is the obligation of the
cultivation facility.
2. An excise tax is hereby imposed on each wholesale sale in this State of edible marijuana products
or marijuana-infused products by a facility for the production of edible marijuana products or
marijuana-infused products to another medical marijuana establishment at the rate of 2 percent of
the sales price of those products. The excise tax imposed pursuant to this subsection is the
obligation of the facility for the production of edible marijuana products or marijuana-infused
products, which sells the edible marijuana products or marijuana-infused products to the other
medical marijuana establishment.
3. An excise tax is hereby imposed on each retail sale in this State of marijuana, edible marijuana
products or marijuana-infused products by a medical marijuana dispensary at the rate of 2
percent of the sales price of the marijuana, edible marijuana products or marijuana-infused
products. The excise tax imposed pursuant to this subsection:
(a) Is the obligation of the medical marijuana dispensary.
(b) Is separate from and in addition to any general state and local sales and use taxes that
apply to retail sales of tangible personal property.
(c) Must be considered part of the total retail price to which general state and local sales
and use taxes apply.
4. The revenues collected from the excise taxes imposed pursuant to subsections 1, 2 and 3 must
be distributed as follows:
(a) Seventy-five percent must be paid over as collected to the State Treasurer to be
deposited to the credit of the State Distributive School Account in the State General
Fund.
(b) Twenty-five percent must be expended to pay the costs of the Division of Public and
Behavioral Health of the Department of Health and Human Services in carrying out the
provisions of O.R.C. 3796, inclusive.
5. The Department shall review regularly the rates of the excise taxes imposed pursuant to
subsections 1, 2 and 3 and make recommendations to the Legislature, as appropriate,
regarding adjustments that the Department determines would benefit the residents of this
State.
6. As used in this section:
(a) "Cultivation facility" has the meaning ascribed to it in O.R.C. 3796.
(b) "Edible marijuana products" has the meaning ascribed to it in O.R.C. 3796.
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(c) "Facility for the production of edible marijuana products or marijuana-infused products"
has the meaning ascribed to it in O.R.C. 3796.
(d) "Marijuana-infused products" has the meaning ascribed to it in O.R.C. 3796.
(e) "Medical marijuana dispensary" has the meaning ascribed to it in O.R.C. 3796.
(f) "Medical marijuana establishment" has the meaning ascribed to it in O.R.C. 3796.
G.11. APPLICABLE RULES — SALES, CASH MANAGEMENT AND ACCOUNTING
G.11.a. Annual Audit Required
O.R.C. 3796
In addition to the information required to be submitted to the Division pursuant to O.R.C. 3796, a person or
entity that wishes to renew a medical marijuana establishment registration certificate must submit to the
Division:
1. An application in the format prescribed by the Division that includes:
(a) The identification number of the medical marijuana establishment;
(b) The name of the entity applying to renew the medical marijuana establishment registration
certificate, as reflected in the articles of incorporation or other documents filed with the
Secretary of State;
(c) The name of the person designated to submit applications for medical marijuana establishment
agent registration cards on behalf of the medical marijuana establishment pursuant to O.R.C.
3796;
(d) If the medical marijuana establishment is a medical marijuana dispensary, the proposed hours
of operation during which the medical marijuana dispensary plans to be available to dispense
medical marijuana to patients who hold valid registry identification cards or to the designated
primary caregivers of such patients;
(e) The number of the medical marijuana establishment agent registration cards issued to each
owner, officer or board member of the medical marijuana establishment;
(f) For each owner, officer and board member of the medical marijuana establishment, whether the
owner, officer or board member:
(1) Has served as an owner, officer or board member for a medical marijuana establishment
that has had its medical marijuana establishment registration certificate revoked;
(2) Is an attending physician currently providing written documentation for the issuance of
registry identification cards;
(3) Is a law enforcement officer;
(4) Is an employee or contractor of the Division; or
(5) Has an ownership or financial investment interest in any other medical marijuana
establishment;
(g) An attestation that the information provided to the Division to renew the medical marijuana
establishment registration certificate is true and correct according to the information known by
the affiant at the time of signing; and
(h) The signature of a natural person for the medical marijuana establishment as described in
O.R.C. 3796 and the date on which he or she signed the application.
2. A copy of an annual financial statement of the medical marijuana establishment for the previous
year, or for the portion of the previous year during which the medical marijuana establishment was
operational, which is prepared according to generally accepted accounting principles.
3. A report of an audit by an independent certified public accountant of the annual financial statement
submitted pursuant to subsection 2.
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G.11.b. Quality Assurance Testing Required
[O.R.C. 3796].
A medical marijuana establishment shall not sell a lot of usable marijuana, edible marijuana products
or marijuana-infused products until all required quality assurance testing has been completed.
G.11.c. Verification Required For Sale
O.R.C. 3796

1. Before a medical marijuana establishment agent dispenses medical marijuana to the holder of a valid
registry identification card or the designated primary caretaker of such a person, the medical
marijuana establishment agent shall:
(a) Verify the identity of the holder of the registry identification card or the designated primary
caregiver;
(b) Offer any appropriate patient education or support materials;
(c) Verify the validity of the registry identification card of the patient or the designated primary
caretaker;
(d) Verify that the amount of medical marijuana the patient or the designated primary caregiver is
requesting would not cause the patient to exceed the limit on obtaining no more than 2 1/2 ounces
of medical marijuana during any one 14-day period as set forth in O.R.C. 3796 or the limit on
obtaining edible marijuana products and marijuana-infused products set forth in section 130 of
this regulation; and
(e) Enter the following information into the electronic verification system:
(f) The name and number of the registry identification card of the patient or the name of the
designated primary caregiver of the patient;
(g) The amount of medical marijuana dispensed;
(h) Whether the medical marijuana was dispensed to the patient or to the designated primary
caregiver of the patient;
(i) The date and time at which the medical marijuana was dispensed;
(j) The number of the medical marijuana establishment agent registration card of the medical
marijuana establishment agent; and
(k) The number of the medical marijuana establishment registration certificate of the medical
marijuana establishment.
G.11.d. MME to MME Sales
O.R.C. 3796.
1. Each medical marijuana establishment shall designate in writing a medical marijuana
establishment agent who has oversight of the inventory control system of the medical marijuana
establishment.
2. A medical marijuana establishment shall only acquire marijuana, edible marijuana products or
marijuana-infused products from:
(a) Another medical marijuana establishment, including, without limitation, a cultivation facility and
a facility for the production of edible marijuana products or marijuana-infused products, except
that a medical marijuana dispensary may not purchase marijuana from another medical
marijuana dispensary; or
(b) A person who holds a valid registry identification card or his or her designated primary
caregiver in the manner set forth in O.R.C. 3796.
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3. Each medical marijuana establishment shall establish and implement an inventory control
system that documents:
(a) Each day’s beginning inventory, acquisitions, MEDICALs, sales, disbursements, disposal of
unusable marijuana and ending inventory.
(b) When acquiring medical marijuana from a person who holds a valid registry identification card
or his or her designated primary caregiver:
(1) A description of the medical marijuana acquired, including the amount and strain as
specified by the cardholder or caregiver, if known;
(2) The name and number of the valid registry identification card of the person who provided
the medical marijuana or, if provided by a designated primary caregiver, his or her name;
(3) The name and medical marijuana establishment agent registration card number of the
medical marijuana establishment agent receiving the medical marijuana on behalf of the
medical marijuana dispensary; and
(4) The date of acquisition.
(c) When acquiring medical marijuana from another medical marijuana establishment:
(1) A description of the medical marijuana acquired, including the amount, strain and batch
number;
(2) The name and identification number of the medical marijuana establishment registration
certificate of the medical marijuana establishment providing the medical marijuana;
(3) The name and medical marijuana establishment agent registration card number of the
medical marijuana establishment agent providing the medical marijuana;
(4) The name and medical marijuana establishment agent registration card number of the
medical marijuana establishment agent receiving the medical marijuana on behalf of the
medical marijuana establishment; and
(5) The date of acquisition.
(d) For each batch of marijuana cultivated:
(1) The batch number.
(2) Whether the batch originated from marijuana seeds or marijuana cuttings.
(3) The strain of the marijuana seeds or marijuana cuttings planted.
(4) The number of marijuana seeds or marijuana cuttings planted.
(5) The date on which the marijuana seeds or cuttings were planted.
(6) A list of all chemical additives used in the cultivation, including, without limitation,
nonorganic pesticides, herbicides and fertilizers.
(7) The number of marijuana plants grown to maturity.
(8) MEDICAL information, including, without limitation:
i.
The date of MEDICAL;
ii.
The final yield weight of processed usable marijuana; and
iii.
The name and medical marijuana establishment agent registration card number of the
medical marijuana establishment agent responsible for the MEDICAL.
(9) The disposal of marijuana that is not usable marijuana, including:
i.
A description of and reason for the marijuana being disposed of, including, if
applicable, the number of failed or other unusable marijuana plants;
ii.
The date of disposal;
iii.
Confirmation that the marijuana was rendered unusable before disposal;
iv.
The method of disposal; and
v.
The name and medical marijuana establishment agent registration card number of the
medical marijuana establishment agent responsible for the disposal.
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(e) When providing medical marijuana to another medical marijuana establishment:
(1) The amount, strain and batch number of medical marijuana provided to the medical
marijuana establishment;
(2) The name and medical marijuana establishment registration certificate number of the
other medical marijuana establishment;
(3) The name and medical marijuana establishment agent registration card number of the
medical marijuana establishment agent who received the medical marijuana on behalf of
the other medical marijuana establishment; and
(4) The date on which the medical marijuana was provided to the medical marijuana
establishment.
(f) When receiving edible marijuana products from another medical marijuana establishment:
(1) A description of the edible marijuana products received from the medical marijuana
establishment, including the total weight of each edible marijuana product and the
estimated amount and batch number of the marijuana in each edible marijuana product.
(2) The total estimated amount and batch number of marijuana in the edible marijuana
products.
(3) The name and:
i.
Medical marijuana establishment registration certificate number of the medical
marijuana establishment providing the edible marijuana products to the receiving
medical marijuana establishment;
ii.
Medical marijuana establishment agent registration card number of the medical
marijuana establishment agent providing the edible marijuana products to the
receiving medical marijuana establishment; and
iii.
Medical marijuana establishment agent registration card number of the medical
marijuana establishment agent receiving the edible marijuana products on behalf of
the receiving medical marijuana establishment.
(4) The date on which the edible marijuana products were provided to the medical marijuana
establishment.
(g) When receiving marijuana-infused products from another medical marijuana establishment:
(1) A description of the marijuana-infused products received from the medical marijuana
establishment, including the total weight of each marijuana-infused product and the
estimated amount and batch number of the marijuana infused in each marijuana-infused
product.
(2) The total estimated amount and batch number of marijuana infused in the marijuanainfused products.
(3) The name and:
i.
Medical marijuana establishment registration certificate number of the medical
marijuana establishment providing the marijuana-infused products to the receiving
medical marijuana establishment;
ii.
Medical marijuana establishment agent registration card number of the medical
marijuana establishment agent providing the marijuana-infused products to the
receiving medical marijuana establishment; and
iii.
Medical marijuana establishment agent registration card number of the medical
marijuana establishment agent receiving the marijuana-infused products on behalf of
the receiving medical marijuana establishment.
(4) The date on which the marijuana-infused products were provided to the medical marijuana
establishment.
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G.11.e. Facility Requirements
O.R.C. 3796.
1. For any commercial weighing and measuring equipment used at a medical marijuana establishment,
the medical marijuana establishment must:
(a) Assure that the commercial device is licensed pursuant to O.R.C. 3796;
(b) Maintain documentation of the license of the commercial device; and
(c) Provide a copy of the license of the commercial device to the Division for review upon request.
G.11.f. Hours of Operation
O.R.C. 3796.
1. Assure that the medical marijuana dispensary is operating and available to dispense or sell marijuana,
edible marijuana products or marijuana-infused products to patients who hold valid registry identification
cards or to the designated primary caregivers of such patients during, and only during, the designated
hours of operation of the medical marijuana dispensary as provided to the Division pursuant to
paragraph (i) of subsection 2 of section 26 of this regulation and the hours authorized by the local
government in which the medical marijuana dispensary is located; and
2. Post, in a place that can be viewed by persons entering the medical marijuana dispensary, the hours
of operation during which the medical marijuana dispensary will dispense or sell marijuana, edible
marijuana products or marijuana-infused products to patients who hold valid registry identification
cards or to the designated primary caregivers of such patients.
G.11.g. Product Storage and Testing Disclosure
O.R.C. 3796.
1. A medical marijuana dispensary must store all usable marijuana, edible marijuana products and
marijuana-infused products behind a counter or other barrier to assure a patient or caregiver does
not have direct access to the marijuana, edible marijuana products or marijuana-infused products.
2. Upon the request of a patient or caregiver, a medical marijuana dispensary must disclose the name of
the independent testing laboratory, which performed the required quality assurance tests for the
medical marijuana establishment.
G.11.h. Marijuana sales label required
[O.R.C. 3796].
1. A medical marijuana dispensary must affix to each container or package containing usable marijuana
sold at retail a label, which must include, without limitation:
(a) The business or trade name and the medical marijuana establishment registration certificate
number of the cultivation facility that the lot number.
(b) The date and quantity dispensed, including the net weight measured in ounces and grams or by
volume, as appropriate.
(c) The name and registry identification card number of the patient and, if applicable, the name of
his or her designated primary caregiver.
(d) The name and address of the medical marijuana dispensary.
(e) The cannabinoid profile and potency levels and terpenoid profile as determined by the
independent testing laboratory.
(f) A warning that states: "This product may have intoxicating effects and may be habit
forming."
(g) The statement: "This product may be unlawful outside of the State of Ohio."
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(h) The date on which the marijuana was Harvested.
2. The label required by subsection 1 for a container or package containing usable marijuana sold at
retail must be in substantially the following form:
Certificate Number: 357 928 827 015 1001
Lot Number
4568
MEDICALed on
01/01/2016
Final Testing Date: 05/12/2016
Packaged On: 05/15/2016
Best if Used By: July 13, 2016
16.7% THC  1.5% CBD  0.3% CBN
Myrcene 5.6mg/g Limonene 5.1 mg/g  Valencene 3.5 mg/g
Net Weight: 2 lbs.

3. A medical marijuana dispensary must provide with all usable marijuana sold at retail accompanying
material that discloses any pesticides applied to the marijuana plants and growing medium during
production and processing and contains the following warnings:
(a) "Warning: This product may have intoxicating effects and may be habit forming. Smoking is hazardous
to your health."
(b) "There may be health risks associated with consumption of this product."
(c) "Should not be used by women who are pregnant or breast feeding."
(d) "For use only by the person named on the label of the dispensed product. Keep out of the reach of
children."
(e) "Marijuana can impair concentration, coordination and judgment. Do not operate a vehicle or
machinery under the influence of this drug."
The text used on all accompanying material must be printed in at least 12-point font and may not be in
italics.

G.11.i. Edible And Infused Products Sales Label Required
O.R.C. 3796.
1. A medical marijuana dispensary must affix to each container or package containing edible
marijuana products or marijuana-infused products sold at retail a label which must include, without
limitation:
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(a) The business or trade name and the medical marijuana establishment registration
certificate number of the facility for the production of edible marijuana products or
marijuana-infused products that manufactured and sold the product.
(b) The lot numbers of all marijuana used to create the product.
(c) The batch number of the product.
(d) The date and quantity dispensed, including the net weight in ounces and grams or by
volume, as appropriate.
(e) The name and registry identification card number of the patient and, if applicable, the
name of his or her designated caregiver.
(f) The name and address of the medical marijuana dispensary.
(g) The date on which the product was manufactured.
(h) If the product is perishable, a suggested use-by date.
(i) The total milligrams of active cannabinoids and terpenoids in the product, as provided by
the independent testing laboratory that tested the product.
(j) A list of all ingredients and all major food allergens as identified in 21 U.S.C. §§ 343.
(k) A warning that states: "Caution: When eaten or swallowed, the intoxicating effects of this
drug may be delayed by 2 or more hours."
i.
If a marijuana extract was added to the product, a disclosure of the type of
extraction process and any solvent, gas or other chemical used in the
extraction process, or any other compound added to the extract. A warning
that states: "This product may have intoxicating effects and may be habit
forming."
ii.
A statement that: "This product may be unlawful outside of the State of
Ohio."
2. The front and back of the label required by subsection 1 for a container or package containing
edible marijuana products or marijuana-infused products sold at retail must be in substantially the
following form:

, 123 Main Street, Coshocton, OH 43812
Date Dispensed: 3/27/2014 To: John J. Smith
#1234987
Chocolate Chip Cookie
Net Weight: 6oz (168 Grams)
Serving Size: 10mg of THC
Contains 10 servings and a total of 100 MC of THC
Use by: 6/3/2014
Myrcene 5.6 mg/g Limonene 5.1 mg/g Valencene 3.5
mg/g
CAUTION: When eaten or swallowed the intoxicating effects of
this product can be delayed 2 or more hours.

Manufactured at: Joe's Kitchen Cert# 32165116087101
123 Main Street, Coshocton, Ohio 43812 on 02/01/16
Lot# 123116 Batch# 5463
INGREDIENTS: Flour, Butter, Canola Oil, Sugar, Chocolate.
Marijuana. Strawberries
CONTAINS ALLERGENS: Milk. Wheat
Contains marijuana extract processed with butane.
WARNING: This product may have intoxicating effects and
may be habit forming.
This product may be unlawful outside the state of Ohio
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3. A medical marijuana dispensary must provide with all edible marijuana products and marijuanainfused products sold at retail accompanying material that discloses any pesticides applied to the
marijuana plants and growing medium during production of the marijuana used to create the extract
added to the edible marijuana products or marijuana-infused products and the type of extraction
method used, including, without limitation, any solvents, gases or other chemicals or compounds
used to produce or that are added to the extract, and contains the following warnings:
(a) "There may be health risks associated with consumption of this product."
(b) "This product contains or is infused with marijuana or active compounds of marijuana."
(c) "Should not be used by women who are pregnant or breast feeding."
(d) "For use only by the person named on the label of the dispensed product. Keep out of the
reach of children."
(e) "Products containing marijuana can impair concentration, coordination and judgment. Do not
operate a vehicle or machinery under the influence of this drug."
(f) "Caution: When eaten or swallowed, the intoxicating effects of this drug may be delayed by 2
or more hours."
4. The text used on all accompanying material must be printed in at least 12-point font and may not be
in italics.
G.11.j. Maximum allowable quantity
O.R.C. 3796.
For the purposes of O.R.C. 3796, the maximum allowable quantity of edible marijuana products and
marijuana- infused products is an amount that is equivalent to 2 1/2 ounces of usable marijuana.
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B. COMPLAINT AND PRODUCT RECALL PLAN
Procedures for handling all complaints are detailed in this Complaint and Product Recall Plan. The complaint
procedures section covers complaint classifications, management responsibilities, and steps for investigation and
resolution. Voluntary and mandatory recalls of cannabis are detailed with procedures for addressing customer
complaints and incidents requiring product withdrawal or recall. Following the incident classification scheme and
the associated definitions, the term "recall" will only be used when the situation mandates. Examples of incidents to
be addressed with recall or withdrawal procedures are provided, and measures for required mock withdrawal and
recall drills are detailed.
Provisions include plans for tracking affected products in the event of contamination and for the establishment of
a Withdrawal and Recall Team, which will be responsible for executing and coordinating all aspects of a withdrawal
or product recall. The Withdrawal and Recall Team contact sheet must be established and will be maintained and
updated quarterly by the COO. In the instance of a product recall, the Division will be notified immediately.
B.1. COMPLAINT PROCEDURES
B.1.a. Complaint Handling
All agents are responsible for documenting any complaint received from another agent, another MME, a
patient or caregiver or any other party in the Complaint Log. An agent may receive a complaint in person,
by phone or email. The agent receiving the complaint must notify the appropriate unit manager
immediately. All agents will be trained by their unit manager to handle complaints including verbal deescalation techniques and investigative questioning.
B.1.b. Complaint Classification
All complaints must be categorized by the unit manager as a product complaint or other complaint.
Other complaints may include, but are without limitation neighborhood related issues, service related
issues, agent-related issues or other operational related issues.
B.1. c. Other Complaints
The unit manager must respond to any complainant relating any issue other than product related issues
within twenty-four hours. If the unit manager cannot fully resolve the issue, the COO must be notified, and
000the COO shall determine the appropriate course of action. It is COMPANY policy to make a good faith
effort to resolve any complaint, whether legitimate or frivolous whenever possible.
B.1.d. Investigation Of A Product Complaint
Once notification of a product complaint has been received, it is the responsibility of the unit manager in
coordination with the COO to begin accurate and detailed documentation and product tracking. The
Controller must:
1. Gather information from complainant about the nature of the product complaint.
2. Assemble the personnel or experts needed to conduct a product complaint investigation including
the Quality Control Department (QCD).
3. Conduct a thorough investigation into the complaint.
4. Determine the nature and potential causes of the problem.
5. Determine any other product(s) that may potentially be affected.
6. Enter all information into the Complaint Log.
7. Determine the appropriate action and document all actions taken:
(a) Product Recall: Food Safety or Health Risk due to physical, chemical, biological or
immunological. Proceed to Recall Classification SOP.
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(b) Product Withdrawal: a quality related issue with the affected product(s).
(c) No Corrective Actions: an isolated incident with the affected product(s).
B.1.e. The Division May Assess Fees For Complaint Investigation
Any fee assessed by the Division for complaint investigation must be paid in a timely manner by the
Controller. [O.R.C. 3796]
B.2. CLASSIFICATION OF A WITHDRAWAL OR RECALL EVENT
B.2.a. Classification Of A Withdrawal Or Recall
The classification of a recall typically involves the presence of bacteria or a substance that may cause a
potential allergic reaction. The term "recall" can have legal significance, insurance, and liability implications.
The term should be used carefully and only when regulations mandate. Otherwise, the term withdrawal
should be used.
B.2.b. Determining The Need For A Recall Or Withdrawal
The CEO in coordination with the QCD is responsible for determining the need for a product withdrawal or
recall after investigation of the complaint.
1. There are two levels of product recall: recall and withdrawal. A recall is generally undertaken to
protect customer health and safety. A withdrawal, however, is generally conducted for quality
purposes or as a precautionary measure before an official recall is implemented.
2. In the event of a recall, COMPANY must notify the Division immediately and the CEO will
determine if a press release should be issued. In some cases, a press release and Division
notification may not be warranted in the event of a withdrawal (i.e. a defective vaporizer recall).
3. The COO must begin execution of a withdrawal or recall immediately upon determination of need
or in the event of a request or mandate from any regulatory body with authority to do so.
4. The COO must determine the need to execute a withdrawal or recall of any cannabis, cannabis
product, vaporizer, or other product distributed by the COMPANY in order to protect patient health
from products that present a risk of injury or gross deception, or otherwise are defective.
5. If the COO is unsure of the need for withdrawal or recall or of the correct event classification, the
CEO must be contacted immediately for a decision. The CEO may engage the services of an
expert to assist the process.
6. The Controller must notify the insurance provider and determine if any coverage for the incident is
available. If the event is covered, the Controller must file all documentation necessary after the
completion of withdrawal or recall activities.
7. The CEO must notify legal counsel and maintain communication with counsel throughout the
withdrawal or recall procedures. Any recommendations by counsel for alternative procedures must
be approved by the CEO.
B.2.c. Types Of Withdrawal And Recall Events
The following examples would constitute an incident requiring a withdrawal or recall: 1. Product found
with a pesticide residue from an illegal/restricted chemical.
1. Product found with an amount pesticide residue that exceeds permitted legal limits.
2. Known, assumed or suspected product contamination by chemical, physical or microbiological
hazards. (An example of a microbiological hazard is blood contamination. Examples of
physical contaminants include plastic, glass, wood, metal and pests).
3. Incorrect labeling, which may constitute a breach in food safety, quality or legality standards.
4. Notification from a supplier that any of the above had occurred to product prior to supply.
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5. Widespread failure of a vaporizer or other paraphernalia product.
6. Malicious contamination.
B.2.d. Verification Required For Recall Procedures
Any determination by the COO to implement recall procedures must be supported by test results or
other scientific documentation or expert opinion. An assessment should be done to determine the
procedures to implement. The following points must be considered:
1. Whether or not any disease or injuries have already occurred from the use of the product.
2. Assessment of hazard to various segments of the population, e.g., immune compromised
customers, surgical customers etc., who are expected to be exposed to the product being
considered, with particular attention paid to the hazard to those individuals who may be at greatest
risk.
3. Assessment of the degree of seriousness of the health hazard to which the population at risk would
be exposed.
4. Assessment of the likelihood of occurrence of hazard.
B.2.e. Class Of Withdrawal Or Recall Event
The COO must assign a withdrawal or recall event to one of the following classes:
1. Class 1: When there is an emergency situation involving removal from the market of products in which
the consequences of use or exposure to the product are life threatening or involve a serious adverse
health consequence;
2. Class 2: When there is a situation in which the use of, or exposure to, a contaminated product may
cause temporary adverse health consequences or where the probability of serious adverse health
consequence is remote (for example, pathogenic bacterial population, exclusive of C. botulinum,
adequate to cause food poisoning); or
3. Class 3: When there is a situation in which the use of, or exposure to, the product is not likely to
cause adverse health consequences (for example a non-hazardous labeling violation).
B.3. EXECUTING A WITHDRAWAL OR RECALL EVENT
B.3.a. Withdrawal And Recall Team
The CEO must implement and maintain a team responsible for executing a withdrawal or recall event. The
team is responsible for coordinating all aspects of a withdrawal or product recall.
1. A recall coordinator is to be appointed by the CEO and members of a recall team will be identified
from the necessary operational units.
2. Together the team will assist the recall coordinator in the event of a withdrawal or recall event in
accordance with the procedures in this plan.
3. All team members must assure that all procedures are carried out effectively and efficiently.
4. The CEO must assure the team receives appropriate training utilizing mock withdrawal and recall
procedures semi-annually so that they understand their responsibilities.
5. The withdrawal and recall team list must be updated quarterly by the CEO to assure all names,
contact phone numbers and responsibilities of team members and alternates are updated.
B.3.b. Executing A Withdrawal Or Product Recall
If the COO in coordination with the QCD, determines the product complaint is valid, the following steps
must be taken immediately by the withdrawal and recall team:
1. Stop distribution of the affected product;
2. Effectively notify all agents, management, patients and caregivers and the Division of the
withdrawal or recall;
174

3.
4.
5.
6.

Remove the affected product from the market as efficiently as possible;
Remove the affected product from all storage, processing and sales areas;
Dispose of the affected product in accordance with the Waste Management Plan;
Conduct a root cause analysis and report the effectiveness and outcome of the withdrawal or recall;
and;
7. Conduct a post recall meeting with all necessary parties for evaluation.
B.3.c. Withdrawal And Recall Procedures
All withdrawal and recall activities must be overseen by the CEO. The withdrawal and recall team should be
assembled by the CEO ensuring adequate resources are available for the severity of the issue. The team
must:
1. Gather all information collected in the tracking process.
2. Detain and segregate all products to be withdrawn or recalled which are in the control of
COMPANY.
3. Adhere a DO NOT DISTRIBUTE sign and complete the Withdrawal and Recall Log component of
the Incident Log.
4. Send a Notification of Recall to the affected parties.
5. Notify the Division immediately.
6. Assure the following information is accurately documented:
(a) Name and batch number of the withdraw/recalled product(s).
(b) Production date(s) of the withdraw/recalled product(s).
(c) Reason for the withdrawal/recall.
(d) Quantity of withdraw/recalled product(s) distributed.
(e) Quantity of withdraw/recalled product(s) in inventory (for internal use only).
(f) Area(s) of distribution and customers affected (for internal use only).
7. Coordinate and monitor the recovery of all affected product(s); all products in the homes of patients
or caregivers should be picked up by COMPANY agents in accordance with the Transportation
Plan.
8. Conduct a reconciliation of the total quantity of recalled product and affected product in inventory
against the total quantity produced.
9. Randomly remove and submit samples of recalled product(s) to an independent laboratory for
testing as appropriate.
10. Collect testing results and discuss the results and corrective actions that may be required with the
Division.
11. The COO must prepare a Withdrawal and Recall Report.
B.4. PRODUCT TRACKING REQUIRED
B.4.a. Product Tracking Required
There are four types of product tracking the withdrawal and recall team must execute and record during a
withdrawal or recall event:
1. Finished product — includes all product sold and in the dispensary tracked utilizing the point of
sale system.
2. Work in progress — tracked utilizing the inventory management system.
3. Ingredient — all ingredients received can be tracked utilizing the Receiving Log.
4. Packaging — all packing used for cannabis products can be tracked utilizing the Receiving Log.
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B.4.b. Finished Product Tracking
1. All products which have been partially or completely distributed fall into this category including
products for sale in the dispensary.
2. Assemble the personnel needed to conduct tracking of a finished product.
3. Identify the affected and any other potentially affected product(s), product code(s) and production
date(s).
4. Determine the quantity of affected product(s) produced.
5. Determine from the inventory management system and point of sales system the last day of
shipment (and the customer) for the affected product(s).
6. Determine from the point of sale system all the customers who purchased the affected product(s)
during this period (i.e. period = day of packaging to last day of shipment).
7. Determine from the inventory management system the remaining quantity of the affected
product(s) in our inventory.
B.4.c. Work In Progress Tracking
1. All products which have not been distributed fall into this category including, but without limitation,
vegetative and flowering plants, cannabis in storage and infused oils or butters in storage.
Assemble the personnel needed to conduct tracking of a work-in-progress product.
2. Identify the affected and any other potentially affected product(s), product code(s) and production
date(s) from the production records.
3. Determine from the inventory management system and production records the quantity of the
affected product(s) produced.
4. Locate the affected product(s) from the cultivation area, storage areas, cooler(s), freezer(s), etc.
B.4. d. Packaging Material Tracking
Any packaging material or containers used for work in progress or finished products fall into this category.
1. Identify the affected and any other potentially affected packaging material(s) and lot
number(s)/quality control code/receiving date(s).
2. Determine from the Receiving Log record the quantity and the receiving date of the affected
packaging material(s) received.
3. Based on the type and size of the packaging material, determine all the finished product(s)
associated with the affected packaging material(s).
4. Determine from the production records the period of use for the affected packaging material(s).
5. Given the affected period and product, determine from the inventory management system the
quantity of the affected product(s) associated with the affected packaging material(s) in this period.
6. Determine from the production records and inventory management system the day the affected
product(s) entered into our inventory (i.e. packaging date).
7. Determine from the point of sale system the last day of shipment (and the customer) for the affected
product(s).
8. Determine from the point of sale system all the customers who purchased the affected product(s)
during this period (i.e. period = day of packaging to last day of shipment).
9. Determine from the inventory management system the remaining quantity of the affected
product(s) in our inventory.
10. Locate any remaining affected packaging material(s) from the storage shelves and cabinets.
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B.5. WITHDRAWAL AND RECALL TRAINING AND PLANNING
B.5.a. Training And Mock Withdrawal And Recall Drills Required
The CEO must implement all necessary withdrawal and recall training for all agents including mock recalls.
Mock recalls are used to determine whether the withdrawal and recall procedure is capable of identifying and
quickly controlling a batch of potentially affected product and reconciling the quantities produced, quantities
in inventory, and quantities distributed. A mock withdrawal or recall will identify potential problems and allow
agents to become familiar with recall procedures. If problems are identified in the procedures, they must be
corrected by the CEO and agents must be retrained on new procedures.
B.5.b. Drill Procedures
The COO in coordination with the withdrawal and recall team must carry out mock withdrawal or recall
procedures at least annually by randomly selecting at least two items including cannabis, cannabis products
or other accessory products.
1. The mock procedures should follow all regular procedures; however, no product should be
retrieved from patients or caregivers or removed from inventory or storage.
2. All information obtained during a mock withdraw or recall drill must be documented on the
Withdrawal and Recall Log component of the Incident Log.
3. All parties involved in a mock withdrawal must be notified immediately that it is a mock procedure.
4. The mock recall file should include the name, address and telephone number of clients for the lot
tested, production records and the processing, inventory and distribution history of each lot
involved.
5. All recommended corrective actions and deficiencies must be documented in a mock withdrawal
and recall report to be submitted to the CEO.
6. Any corrective actions or deficiencies must be corrected by the CEO and all agents must be retrained on new procedures.
B.6. APPLICABLE REGULATIONS
B.6.a. Division Authorized To Collect Complaint Investigation Fees
O.R.C. 3796.
1. The Division may charge and collect a fee from any medical marijuana establishment that is involved
in a complaint submitted to the Division by a consumer to recover the costs of investigating the
complaint after the investigation is completed if the complaint is substantiated. The fee will be based
upon the hourly rate established for each investigator of medical marijuana establishments as
determined by the budget of the Division.
2. As used in this section, "substantiated" means supported or established by evidence or proof.
C.EMERGENCY AND INCIDENT RESPONSE PROCEDURES
The Emergency and Incident Response Plan establishes procedures for addressing any incident including a
natural disaster, fire, unauthorized facility access, theft or disclosure of cannabis products or confidential
information, in accordance with applicable legal and regulatory requirements and COMPANY policy.
Provisions for emergency and incident management, containment and corrective measures are thoroughly
detailed. The COO is assigned responsibility for confirming the occurrence of an incident requiring the
execution of this protocol and for ensuring the response protocol is followed.
COMPANY will immediately notify appropriate law enforcement authorities and the Division within 24 hours after
the discovery of a reportable incident as defined by Division regulations. Measures for incident reporting in
177

accordance with state laws and regulations are comprehensively detailed. All incident activities will be
documented. All documentation related to a reportable incident will be maintained for no less than one year and
made available, upon request, to the Division and to law enforcement authorities acting within their lawful
jurisdiction.
The primary emphasis of activities described within this protocol is the return to a normalized (secure) state as
quickly as possible, while minimizing the adverse impact to the COMPANY. The plan addresses incident
identification, response protocols, containment activities, and corrective measures. Product recall procedures
are addressed in COMPANY'S Complaint and Product Recall Plan.
C.1.RESOURCES
Ready.gov National Fire Protection Association
C.2. INCIDENT IDENTIFICATION AND TRAINING
C.2.a. Types Of Incidents
Types of incidents include, but are without limitation:
1. Theft or physical loss of cannabis products or confidential records;
2. Robbery or unauthorized entry to the facility;
3. Threats of violence to the facility, personnel or visitors; or
4. Other incidents including:
(a) Bomb threats
(b) Fires
(c) Earthquakes
(d) Hazardous Materials Release
(e) Floods
(f) Windstorms
(g) Civil Disturbances
(h) Pandemic Flu
(i) Serious Accidents or Health Emergencies
(j) Criminal Activity
C.2.b. Incident Training Required
All agents must be required to receive incident management training upon hiring and annually in
accordance with the Staffing and Training Plan of COMPANY. The Security Director must assure the
adequate training of agents. Third-party trainers may be utilized as necessary.
C.3. ROLES AND RESPONSIBILITIES
C.3.a. Agent Responsibilities
1. Each agent must be familiar with the contents of this plan and must know the location of alarms,
utility cabinets, fire extinguishers, emergency exits and first aid supplies.
2. In the case of fire, if trained and safe to do so, extinguish the fire using a portable fire extinguisher.
3. If a manager is not available to make an evacuation decision, all agents must make a
determination with the health and safety of agents and visitors as the primary consideration.
4. A gas leak in the production facility requires an evacuation until the fire department clears the facility.
5. Do not re-enter the building or allow others to re-enter during an emergency. Stay with customers
and other evacuated agents until interviewed by the unit manager or general manger.
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6. Each unit manager must maintain and visibly post a current emergency contact list and evacuation
plan. All agents should save emergency contact numbers in their COMPANY or personal cell
phones.
7. Each unit manager must pre-plan an evacuation route, maintain and post the evacuation route map
based on familiarity with the building and customer safety. Every agent must know the evacuation
route and the location of the map. Always take the nearest stairwell.
8. Regular review of facility floor plans and evacuation plan maps must be completed by the unit
manager and updated as necessary.
C.3.b. Security Director Responsibilities
To assure an appropriate and timely execution of appropriate incident response, the Security Director must:
1. Develop and maintain this plan continuously. Identify potential hazards, develop mitigation
strategies and improve the response protocols accordingly. Update unit managers and training
programs as needed. Each facility must be stocked with an emergency preparation kit including
provisions for sequestration in the facility if required.
2. Maintain an updated emergency notification contact list. Maintain an internal contact list and agent
notification system via email and text messaging.
3. Visibly post all evacuation routes. Assure all environmental detectors and alarms, emergency
lighting and exit signs are operational. 3. Confirm the occurrence of an incident requiring the
execution of this protocol.
4. Secure all products following any instance of diversion, theft or loss of cannabis and conduct an
assessment to determine whether additional safeguards are necessary.
5. Collect any evidence supportive of the event (unless law enforcement is required and collects
evidence).
6. Supervise and direct the consistent, timely and appropriate response to an incident.
7. Provide appropriate communication to parties having a vested interest in the incident.
8. Offer support to agents, customers or other interested parties as appropriate until the incident is
resolved.
9. Conduct a post-incident review and report making any necessary adjustments to security measures and
procedures.
C.4. EMERGENCY AND INCIDENT RESPONSE PROTOCOLS
C.4.a. Guidelines For All Agents
Reports of incidents may come from outside parties, customers, other agents, news sources, direct
observation or other sources. The primary objective for all agents is to determine if the problem being
reported is an incident. In most instances, the problem being reported will not constitute an incident as
defined within the protocol. However, the protocol can be a good guideline for dealing with other minor
issues. No set of protocols will address every circumstance; all COMPANY agents must
in good faith take all necessary and responsible actions.
C.4.b. Receiving External Reports
All agents are accountable for asking necessary questions about an incident, making a reasonable
attempt at determining if an incident has occurred, recording facts and responses to questions and
forwarding pertinent information to the unit manager or Security Director immediately. If the agent cannot
reach the managers, the CEO must be contacted.
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Duties include, but are without limitation:
1. Familiarity with this protocol and the appropriate procedures.
2. Individuals reporting problems and/or incidents to an agent should be informed as to the reason for
the questions and all individuals should be encouraged to openly discuss the problem being
reported.
3. Any information provided by an individual that helps in the determination is of considerable value;
the individual's cooperation is critical, greatly appreciated and should be recognized by the agent
receiving the report.
C.4.c. Discovery And Internal Reporting
If the situation indicates that an incident may have occurred, agents should assume that an incident has
actually occurred and perform the following activities:
1. Obtain and record the contact information for the individual reporting the problem (name, telephone
numbers and email address).
2. Record relevant information about the incident (e.g., time/date of suspected occurrence, type of
information compromised, location of the compromise) in the Incident Report Log.
3. Inform the individual to expect contact from a member of management.
4. Request the individual to treat the incident as a confidential matter.
5. Notify the unit manager or Security Director immediately of the incident.
C.4.d. Assessment And Escalation
Except in the case of an emergency needing immediate attention, the Security Director will determine the
category and severity of the incident and undertake discussions and activities to best determine the best
course of action. All discussions, decisions and activities are to be documented as described herein. The
Security Director is responsible for making an early determination if an incident has occurred or might be
indicated. If the agent cannot reach the unit manager or Security Director, the CEO must be contacted as
soon as possible.
C.4.e. Notification And Communication
The Security Director will take action to notify the appropriate internal and external parties as necessary.
1. Internal notification — the Security Director will notify the CEO of an incident as soon as possible
and then must notify other agents as necessary.
2. External notification — unless responders must be notified in an emergency, all external
notifications and communications must be approved by the CEO. External parties may include
regulators, suppliers, customers, media or other affected parties.
C.4.f. Containment
The CEO if available, will determine and cause to be executed and the appropriate activities and
processes required to quickly contain and minimize the immediate impact to personal safety, the
COMPANY, customers and other affected parties. Containment activities are designed to:
1. Minimize harm to individuals.
2. Counteract the immediate threat.
3. Prevent propagation or expansion of the incident.
4. Minimize actual and potential damage.
5. Restrict knowledge of the incident to authorized personnel.
6. Preserve information relevant to the incident.
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C.4.g. Corrective Measures
The CEO and Security Director will determine and cause to be executed necessary activities in order to
quickly restore circumstances to a normalized and secure state of operation. Corrective measures should be
designed to:
1. Secure the environment.
2. Restore the environment to its normalized state.
C.4.h. Notification Required
Any agent with knowledge or a reasonable suspicion of an incident (i.e. theft or diversion) is required to
make an immediate report to the unit manager or Security Director and record the incident in the Incident
Report Log. All incident activities, from receipt of the initial report through post-incident review, are to be
documented by the Security Director.
C.4.i. Internal Reporting Required
Reporting must include:
1. A summary of the incident providing a general description of events, approximate timelines, the parties
involved, resolution of the incident, external notifications required and recommendations for prevention
and remediation.
2. A description of incident events, indicating specific timelines, persons involved, hours spent on
various activities, impact to affected parties, ensuing discussions, decisions and assignments made,
problems encountered, successful and unsuccessful activities, notifications required or
recommended, steps taken for containment and remediation, recommendations for prevention and
remediation (short-term and long-term), identification of policy and procedure gaps, results of postincident review.
3. All relevant documentation will be retained by the Security Director for archival in a cloud storage
repository. Access to the documentation and repository is typically restricted to management and
executives.
4. Incidents must be documented by the Controller in accordance with the Recordkeeping, Reporting
and Notifications Plan of COMPANY.
C.4.j. Division And Law Enforcement Reporting Required
The Security Director shall immediately notify the Division and appropriate law enforcement authorities after
discovering the following:
1. Discrepancies identified during inventory, diversion, theft, loss and any criminal action involving
COMPANY or an agent that are not documented;
2. Any suspicious criminal act involving the sale, cultivation, distribution, processing or production of
cannabis by any person;
3. Unauthorized destruction of cannabis;
4. Any loss or theft of cannabis products during transportation;
5. An alarm activation or other event that requires response by public safety personnel; and
6. Any other major breach of security.
7. All documentation related to an incident that is reportable must be maintained in accordance with the
Record keeping, Reporting and Notifications Plan and made available to the Division and to law
enforcement authorities acting within their lawful jurisdiction upon request.
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C.4. k. Post-Incident Review Required
A final review of incident-related activities is required.
1. The Security Director will hold a post-incident review meeting after each incident has been resolved;
this discussion should be scheduled within 2-3 weeks of the incident's remediation. All affected
parties are recommended participants.
2. The review is an examination of the incident and all related activities and events. All activities
performed relevant to the incident should be reviewed with an eye towards improving the over-all
incident response process.
3. Recommendations on changes to policy, process, safeguards, etc. are both an input to and byproduct of this review. All discussion, recommendations and assignments are to be documented for
distribution to the CEO and follow-up by the Security Director.
C.4.l. Incident Closure
The Security Director will stay actively engaged throughout the life of the incident to assess the
progress/status of all containment and corrective measures and determine at what point the incident can be
considered resolved. Recommendations for improvements to processes, policies, procedures, etc. will exist
beyond the activities required for incident resolution and should not delay closing the incident, but will be
implemented by the CEO.
C. 5. INCIDENT CONTAINMENT ACTIVITIES
C.5.a. Incident Containment
The Security Director will determine and execute the appropriate activities and processes required to quickly
contain and minimize the immediate impact to the COMPANY, our customers and other stakeholders. The
information below is a guideline for response and containment in various situations; however, all COMPANY
agents must use their best judgment when determining appropriate actions during an incident. The health and
safety of all persons must be the primary driver of any decision. Containment activities are designed with the
primary objectives of:
1. Counteracting the immediate threat.
2. Preventing propagation or expansion of the incident.
3. Minimizing the actual and potential damage.
4. Restricting knowledge of the incident to authorized personnel.
5. Preserving information relevant to the incident.
C.5.b. Fire
1. If the fire does not present an immediate danger to personal safety, one agent shall try to
extinguish the fire while one other agent stands-by and directs others out of the facility.
2. If the fire cannot be suppressed, call 911 immediately and evacuate the building at once.
C.5.c. Natural Disaster
1. Determine the extent of the disaster and need for evacuation or sequestration.
2. Follow any direction given by local officials or law enforcement.
3. Terminate all non-essential work functions and post necessary closure notices.
4. Take precautions to secure all cannabis products from the environment or possible looting.
C.5.d. Chemical Spill/Gas Leak
COMPANY does not utilize any highly toxic chemicals in our operations. Gas leaks in any facility require an
immediate evacuation until the fire department clears the facility. Gas leaks may include natural gas, CO 2 or
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butane. Any agent discovering a gas leak should shut off the gas source immediately and notify the unit
manager to begin evacuation procedures. Nutrient spills are addressed in the Safety Plan. Agents should
follow the direction of local officials in the case of an external spill impacting operations.
C.5.e. Damage Product Must Be Disposed
Each unit manager in coordination with the Quality Control Department must assure that cannabis or
cannabis products that have been subjected to improper storage conditions, including, without limitation,
extremes in temperature, humidity, smoke, fumes, pressure, age or radiation due to natural disasters, fires,
accidents or equipment failures, are not salvaged and returned to the marketplace and are disposed of in
accordance with the Waste Management Plan. The unit manager may conduct salvaging operations only if
there is:
1. Evidence from laboratory tests and assays that the cannabis or cannabis products meet all
applicable standards of identity, strength, quality and purity; and
2. Evidence from inspection of the premises that the cannabis or cannabis products and their
associated packaging were not subjected to improper storage conditions as a result of the disaster
or accident, if any.
3. The unit manager must maintain records, including the name, lot number and disposition for any
cannabis or cannabis products salvaged. (O.R.C. 3796)
C.5.f. Evacuation Protocols
1. Any manager may determine the need to evacuate an area. Any agent is authorized to evacuate an
area in a life threatening incident. Reasons for evacuation may include:
(a) Fire.
(b) Bomb threat.
(c) A hostile or violent agent, customer, visitor or unknown person.
(d) Power outage.
(e) Earthquake.
(f) Water or gas leak.
(g) Hazardous chemical spill.
(h) Robbery or hostage situation.
2. All agents must assure that customers and visitors do not:
(a) Use elevators.
(b) Gather in lobbies.
(c) Bring disabled individuals into stairwells without fire department approval.
(d) Open a door without first checking for heat.
(e) Run or panic.
(f) Re-enter the building until authorized.
3. Disabled individuals or others who need assistance should:
(a) Be assisted by an agent.
(b) Be evacuated only under the direction of authorized emergency personnel or when there is an
immediately threat to personal safety and security (i.e. Fire Department).
4. If applicable, preserve any and all evidence, if applicable and remain accessible for discussion with
law enforcement personnel. Request witnesses to stay or provide their contact information.
5. Do not touch any suspicious items or suspected bombs.
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C.5.g. Robbery
Activities that may be required to contain the threat presented to persons, cash and product where
unauthorized entry may have occurred.
1. Notify law enforcement utilizing a panic alarm, only if it can be safely done without being obvious to
the robber.
2. Do not resist the robber, use or encourage the use of weapons or force against the robber.
3. Try to inform the robber of any surprises (i.e. an agent is due back from lunch or the building alarm
is set to be tested today).
4. Try to keep agents, customers and other visitors calm during the robbery. Try to alert other agents
of the situation using pre-determined signals or text messages.
5. Follow the robber's commands in order to shorten the time of the incident, but do not volunteer to
help.
6. If the robber demands a certain amount of money or product, only give them that amount.
7. Try to include the pre-determined "bait money" or product along with other items taken. This "bait
money" could be a bundle of currency with recorded serial numbers (record the denomination,
serial number and year of several tens and twenties on a piece of paper kept separate from the
register) or concealed dye packs. The silent alarm may be designed to activate by the removal of
the bait money.
8. Be observant in order to be a good witness. Try to obtain:
(a) The number of robbers.
(b) The physical characteristics of the robber(s) including height, weight, scars, tattoos, hair color,
speech patterns, etc.
(c) The clothing worn by the robber(s).
(d) Any names used by the robber(s).
(e) A description of any weapons shown. Try to notice barrel length and color, color of the grip,
automatic or revolver.
9. If the robber uses a note, try to place it out of sight to retain it as evidence.
10. After the robber has the money and product, suggest that agents and customers go into a back
room or lie down (rather than let them decide to tie people up).
11. Do not follow a robber. Secure the facility and place a notice that the business is closed due to an
emergency.
12. Call the police (and ambulance as needed) immediately and request that witnesses stay or obtain
their contact information.
13. Provide aid to injured people.
14. Do not discuss the robbery with any outside parties until police and management has given authority
to do so.
15. Do not estimate the amount of money or product that was taken until an inventory has been
performed.
16. Notify the CEO of all cash or cannabis product stolen and any actions taken.
C.5.h. Internal Theft/Burglary
Activities that may be required to contain the threat presented to product where unauthorized
acquisition may have occurred.
1. Report any suspected theft or diversion of products to the unit manager or Security Director
immediately. This is a required condition of employment.
2. Identify missing or compromised assets.
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(a) Gather, remove, recover and secure sensitive materials to prevent further loss or access.
(b) Power down, recycle or remove security equipment known to be compromised.
(c) Where possible, secure the premises for possible analysis by management and law
enforcement.
(d) Gather and secure any evidence of illegal entry for review by local management and law
enforcement.
(e) Where possible, record identities of all parties who were a possible witness to events.
(f) Preserve video recordings and Visitor logs for review by local management and law
enforcement.
(g) Notify the CEO of disposition of assets and any action taken.
C.5.i. Unauthorized IT Access Or Natural Disasters Impacting Product Or Equipment
Activities that may be required to contain the threat presented to systems where unauthorized access or
natural disaster may have occurred.
1. Engage a third-party IT specialist as needed.
2. Store finished products in a secure manner if possible and necessary.
3. Send non-essential personnel home in a natural disaster, only if safe to travel.
4. Disconnect the affected equipment or appliance(s) from the network or access to other systems.
Isolate the affected IP address from the network.
5. Power off systems, equipment and appliance(s) as necessary.
6. Disable the affected IT application(s) and discontinue or disable remote access.
7. Stop services or close ports that are contributing to the incident.
8. Secure the facility if possible, utilizing sand bags, window boards, etc.
9. Remove equipment, drives or media known or suspected to be compromised.
10. Where possible, capture and preserve system, stored data, logs, network flows, drives and
removable media for review.
11. Notify CEO of status and any action taken.
C.6. CORRECTIVE MEASURES
C. 6. a. Security Director Responsibilities
The Security Director will determine and cause the execution of the appropriate activities and processes
required to quickly restore circumstances to a normalized (secure) state. Third-party security, IT or other
necessary advisors should be engaged if necessary. Corrective measures are designed with the primary
objectives of:
1. Securing the environment, and
2. Restoring the environment to its normalized state.
C.6.b. Unauthorized Entry/Robbery
Activities that may be required to return conditions from unauthorized entry to a normalized and secure
processing state include:
1. Change all security codes. Install/replace locks and issue keys only to authorized personnel.
2. Assure any video of the incident is archived. Restore security devices and/or apparatus to working
condition.
3. Repair any physical damage to the facility.
4. Provide agent and customer counseling as needed.
5. Perform a security re-training as soon as possible.
6. Modify the Access Control Log as deemed appropriate.
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7. Notify CEO of status and any action taken.
C.6.c. Unauthorized Acquisition - Internal Theft/Burglary
Activities that may be required to return conditions from an unauthorized acquisition to a normalized
and secure state include:
1. Retrieve or restore assets where possible.
2. Store all sensitive materials and products in a secure manner (e.g., lockable cabinets or storage
areas/container).
3. Install/replace locks and issue keys only to authorized personnel. Update the Access Control Log as
necessary.
4. Restore security devices and/or apparatus to working condition.
5. Remove and retain unauthorized equipment from network/area.
6. Implement physical security devices and improvements (e.g., equipment cables, alarms) as deemed
appropriate.
7. Perform a security re-training as soon as possible.
8. Notify CEO of status and any action taken.
C.6.d. Unauthorized IT Access Or Natural Disaster
Activities that may be required to return conditions from unauthorized access to a normalized and
secure processing state.
1. Obtain necessary permits, repair all physical damage and replace necessary equipment.
2. Change passwords/passphrases on all local user and administrator accounts or otherwise disable
the accounts as appropriate.
3. Change passwords/passphrases for all administrator accounts where the account uses the same
password/passphrase across multiple appliances or systems (servers, firewalls, routers).
4. Rebuild facilities and systems to a secure state.
5. Restore systems with data known to be of high integrity.
6. Apply OS and application patches and updates.
7. Modify Access Control Log as deemed appropriate.
8. Implement IP filtering as deemed appropriate. Modify/implement firewall rule sets as deemed
appropriate.
9. Assure anti-virus is enabled and current.
10. Perform security, incident management and operational re-training as soon as possible.
11. Monitor/scan facilities and systems to assure problems have been resolved.
12. Notify CEO of status and any action taken.
C.7. TEMPORARY FACILITY CLOSURE
The Security Director must manage any required facility closures ensuring that:
1. Essential services are maintained to the extent possible even during an emergency.
2. Minimum staffing levels are maintained.
3. Required stakeholder communications are issued.
4. An action plan for provision of essential services restoration of full services is developed and
implemented immediately.
5. A common area with food and bedding is provided for agents required to perform extended duty.
6. Off-site agents support administrative tasks (time entry, scheduling, etc.).
7. Non-essential meetings and travel is suspended.
8. Telecommuting is implemented for applicable job functions.
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9. Sufficient and accessible infection control supplies (e.g. hand-hygiene products, tissues and
receptacles for their disposal) are provided in all facility areas. Surface cleaning in common areas
is sufficient.
10. Work is re-prioritize and suspended if possible and contingency plans for major projects are implemented
if possible.
11. Essential operations are maintained, emergency assignments may be made to non-typical job
classifications or third-parties as necessary.
C.8. APPLICABLE REGULATIONS
C.8.a. Product to Be Destroyed
O.R.C. 3796.
1. Each cultivation facility, facility for the production of edible marijuana products or marijuana-infused
products and medical marijuana dispensary shall assure that marijuana or marijuana products that
have been subjected to improper storage conditions, including, without limitation, extremes in
temperature, humidity, smoke, fumes, pressure, age or radiation due to natural disasters, fires,
accidents or equipment failures, are not salvaged and returned to the marketplace.
2. Whenever it is unclear whether marijuana or marijuana products have been subjected to the
conditions described in subsection 1, a cultivation facility, facility for the production of edible
marijuana products or marijuana-infused products or medical marijuana dispensary may conduct
salvaging operations only if there is:
(a) Evidence from laboratory tests and assays that the marijuana or marijuana products meet all
applicable standards of identity, strength, quality and purity; and
(b) Evidence from inspection of the premises that the marijuana or marijuana products and their
associated packaging were not subjected to improper storage conditions as a result of the
disaster or accident, if any.
3. A cultivation facility, facility for the production of edible marijuana products or marijuana-infused
products and medical marijuana dispensary must maintain records, including, without limitation, the
name, lot number and disposition for marijuana or marijuana products salvaged pursuant to
subsection 2.
D. QUALITY CONTROL
The Quality Control Plan outlines procedures for quality control that will assure the production and processing
of cannabis is in full compliance with Division regulations and mandatory testing requirements. The plan
outlines the requirements for a mandatory Quality Control Department (QCD) to be established and overseen
by the Security Director.
The provisions contained herein are established to assure all cannabis produced by COMPANY is tested for
contaminants, residuals and potency in compliance with testing guidelines published by the Division and to
assure that the results of all testing are maintained for no less than five years. Required tests, Division
standards for failed samples, and procedures for disposal or salvage of improperly stored products are
detailed.
It is established here that all cannabis will be processed in a safe and sanitary manner. Cannabis will be well
cured, free of seeds, stems, dirt, sand, debris and other foreign matter; free of contamination by mold, rot,
other fungus and bacterial diseases; processed, prepared and handled in accordance all quality assurance
processes found in the COMPANY Operations Guidebook.
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D.1. RESOURCES
Cannabis Inflorescence (Cannabis spp.): Standards of Identity, Analysis, and Quality Control, 02013
American Herbal Pharmacopeia ® [Copy for review available from the QCD].
D.2.QUALITY CONTROL DEPARTMENT
D.2.a. Quality Control Department Required
The CEO must assure that a Quality Control Department (QCD) is in place at all times. The QCD must
be qualified to perform all duties and may be made up of more than one agent as necessary. The QCD
must develop and maintain written procedures outlining responsibilities and processes approved by the
CEO. The QCD must, at a minimum, have the authority to and responsibility for:
1. Approving or rejecting all components, product containers, closures, in-process materials, packaging
materials, labeling and cannabis or cannabis products;
(a) Reviewing production records to assure that no errors have occurred or, if errors have occurred, that
they have been fully investigated and resolved;
(b) Approving or rejecting cannabis or cannabis products manufactured, processed, packaged or held
under contract by another medical cannabis establishment; and
(c) Approving or rejecting all procedures or specifications which may impact the identity, strength, quality
and purity of the cannabis or cannabis products. [O.R.C. 3796.]
D.2.b. Agent Training Required
The QCD unit must develop training for all COMPANY agents overseen by the CEO that, at a minimum:
1. Describes the quality control duties of each agent and highlights the importance of quality
assurance procedures and the consequences of failing to follow established processes.
2. Provides detailed information regarding the types of testing performed on all products.
3. Trains agents to read and interpret test results and provides them training on how to communicate
the results to a patient or caregiver.
4. Explains the applicable use of test results in their job activities. For example, how cultivation agents
can interpret test results to improve the profiles of strains cultivated and how dispensary agents
can use test results to offer a patient a selection of products with similar profiles.
D.2.c. Recordkeeping
The Quality Control Department must assure test results are forwarded to all necessary operating unit
mangers in a format that cannot be changed and retain and back-up the documents for a minimum of five
years.
D.3. QUALITY ASSURANCE
D.3.a. Quality Assurance Responsibilities
Every COMPANY agent is responsible the maintaining the identity, strength, quality and purity of the
cannabis and cannabis products produced, manufactured and sold by COMPANY. Quality assurance
protocols are mandated throughout the COMPANY Operations Guidebook including maintenance and
personal and facility hygiene. The QCD must assure that all quality assurance processes required are
sufficient, documented in the COMPANY Operations Guidebook and that all agents are trained to properly
execute quality assurance processes.
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D.3.b. Process Control
The CEO in coordination with unit managers must develop and maintain written procedures for production
and process control that are designed to assure that all cannabis and cannabis products have the identity,
strength, quality and purity they purport or are represented to possess.
1. Written procedures must be drafted and reviewed by the unit managers and approved by the CEO
and QCD.
2. All agents must follow written process control procedures in all process control functions and properly
document performance in the appropriate log.
3. Any deviation from written procedures must be reported to the unit manager. The unit manager must
notify the CEO and record and justify the deviation. [O.R.C. 3796]
D.3.c. Dispensary Inspection
The dispensary manager must:
1. Examine packaged and labeled products to provide assurance that the containers and packages
have the correct labels prior to entering them into the point of sale system;
2. Collect a representative sample of units and assure that the samples are visually examined for correct
labeling; and
3. Record the results of the examinations performed in the receiving log. [O.R.C. 3796.]
D.3.d. Sample Transportation
All cannabis and cannabis products transported to a laboratory for testing purposes must be done in
accordance with the procedures in the Product Transportation Plan.
D.4. LABORATORY TESTING
D.4.a. Compliance With Division Testing Rules
It is the responsibility of the CEO in coordination with the QCD to assure all vendors providing the
dispensary cannabis and cannabis products are in compliance with all Division testing rules, including
but without limitation:
1. Utilization of registered laboratories;
2. Required tests which may include moisture content, potency analysis, foreign matter inspection,
microbial screening, pesticide and other chemical residue and metals screening and residual
solvents levels;
3. Frequency of testing required;
4. Contamination response plans;
5. Lot size; and
6. Sample size. [O.R.C. 3796]
D.4.b. Authorized Laboratories
Department managers may only provide sample to a laboratory approved by the CEO. The CEO shall only
authorize the use of laboratories approved by the QCD. The QCD must assure that any laboratory utilized by
COMPANY uses the general body of required quality assurance tests for usable cannabis, cannabisinfused products, extracts of cannabis and edible cannabis products set forth by the Division. [O.R.C.
3796]
D.4.c. Required Testing
The QCD must assure all required testing is performed in accordance with Division rules. The QCD is
authorized to perform additional testing as necessary to assure the safety and quality of all
COMPANY cannabis and cannabis products, including resold product obtained from another MME.
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D.4.e. Results May Not Be Falsified
An independent testing laboratory will provide the Division an electronic copy of each laboratory test result
for any batch that does not pass required testing at the same time that it transmits the results to COMPANY.
The Division will take immediate disciplinary action against any MME which fails to comply with Division rules
or falsifies testing records, including, without limitation, revoking the MME's registration certificate. Any
COMPANY agent discovered falsifying test results or selling cannabis or cannabis products that have not
been released by the laboratory may be terminated immediately by COMPANY. [O.R.C. 3796]
D.5. PRODUCT STORAGE AND WASTE OR SALVAGE
D.5.a. Proper Storage Required
The CEO in coordination with the Quality Control Department must assure that
cannabis or cannabis products that have been subjected to improper storage conditions, including,
without limitation, extremes in temperature, humidity, smoke, fumes, pressure, age or radiation due to
natural disasters, fires, accidents or equipment failures, are not salvaged and returned to the
marketplace and are disposed of in accordance with the Waste Management Plan.
[O.R.C. 3796]
D.5.b. Salvaged Product Requirements
If the CEO and Quality Control Department believe that cannabis or cannabis products have not been
damaged due to improper storage conditions, they may authorize salvaging operations only if:
1. Upon review, there is:
(a) Evidence from laboratory tests and assays that the cannabis or cannabis products meet all
applicable standards of identity, strength, quality and purity; and
(b) Evidence from inspection of the premises that the cannabis or cannabis products and their
associated packaging were not subjected to improper storage conditions as a result of the
disaster or accident, if any.
2. The unit manager must maintain records including the name, lot number and disposition for
cannabis or cannabis products salvaged. [O.R.C. 3796]
D.6. APPLICABLE LEGISLATION
D.6.a. Testing Laboratories
O.R.C. 3796 Testing laboratories.
1. The Division shall establish standards for and certify one or more private and independent testing
laboratories to test marijuana, edible marijuana products and marijuana-infused products that are
to be sold in this State.
2. Such an independent testing laboratory must be able to determine accurately, with respect to
marijuana, edible marijuana products and marijuana-infused products that are sold or will be sold
at medical marijuana dispensaries in this State:
(a) The concentration therein of THC and Cannabidiol
(b) Whether the tested material is organic or non-organic.
(c) The presence and identification of molds and fungus.
(d) The presence and concentration of fertilizers and other nutrients.
3. To obtain certification by the Division on behalf of an independent testing laboratory, an applicant
must:
(a) Apply successfully as required pursuant to O.R.C. 3796.
(b) Pay the fees required pursuant to O.R.C. 3796.
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D.7. APPLICABLE REGULATIONS
D.7.a. Product Examination and Samples
O.R.C. 3796.
Each cultivation facility, facility for the production of edible marijuana products or marijuana-infused
products and medical marijuana dispensary shall:
1. Examine packaged and labeled products during finishing operations to provide assurance that the
containers and packages have the correct labels;
2. Collect a representative sample of units at the completion of finishing operations and assure that
the samples are visually examined for correct labeling; and
3. Record the results of the examinations performed pursuant to subsections 1 and 2 in the applicable
production or control records.
D.7.b. Quality Control Department required
O.R.C. 3796.
1. Each cultivation facility, facility for the production of edible marijuana products or marijuana-infused
products and medical marijuana dispensary shall have a Quality Control Department that:
(a) Has the responsibility and authority to approve or reject all components, product containers,
closures, in-process materials, packaging materials, labeling and marijuana or marijuana
products;
(b) Has the authority to review production records to assure that no errors have occurred or, if errors
have occurred, that they have been fully investigated and resolved;
(c) Is responsible for approving or rejecting marijuana or marijuana products manufactured,
processed, packaged or held under contract by another medical marijuana establishment; and
(d) Is responsible for approving or rejecting all procedures or specifications which may impact the
identity, strength, quality and purity of the marijuana or marijuana products.
2. Each cultivation facility, facility for the production of edible marijuana products or marijuana-infused
products and medical marijuana dispensary shall:
(a) Set forth the responsibilities and procedures applicable to the Quality Control Department in
writing; and
(b) Follow the written responsibilities and procedures set forth pursuant to paragraph (a).
D.7.c. Written Procedures for Production And Process Control
O.R.C. 3796.
1. Each cultivation facility, facility for the production of edible marijuana products or marijuana-infused
products and medical marijuana dispensary shall have written procedures for production and process
control that are designed to assure that the marijuana or marijuana products have the identity,
strength, quality and purity they purport or are represented to possess.
2. The written procedures required pursuant to subsection 1 and any changes to those procedures
must be drafted, reviewed and approved by the appropriate organizational units of the medical
marijuana establishment and reviewed and approved by the Quality Control Department of the
medical marijuana establishment.
3. Each cultivation facility, facility for the production of edible marijuana products or marijuana-infused
products and medical marijuana dispensary shall follow written production and process control
procedures in executing various production and process control functions and shall document these
procedures at the time of performance. Any deviation from the written procedures must be recorded
and justified by the medical marijuana establishment.
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2.

3.

4.

5.

6.

7.

shall file an attestation with the Division as to the manner in which each sample is selected for
testing.
An independent testing laboratory that receives a sample pursuant to this section shall test the
sample for cannabinoids, terpenoids, microbial contaminants, mycotoxins, heavy metals and
pesticide chemical residue, residual solvents levels and for purposes of conducting an active
ingredient analysis, as specified in the policy Guidebook for independent testing laboratories
created by the Division.
From the time that a batch has been homogenized for sample testing and eventual packaging and
sale to a medical marijuana dispensary, facility for the production of edible marijuana products or
marijuana-infused products or, if applicable, another cultivation facility until the independent testing
laboratory provides the results from its tests and analysis, the facility which provided the sample shall
segregate and withhold from use the entire batch, except the samples that have been removed for
testing. During this period of segregation, the facility which provided the sample shall maintain the
batch in a secure, cool and dry location so as to prevent the marijuana from becoming contaminated or
losing its efficacy. Under no circumstances shall the facility which provided the sample sell the
marijuana or edible marijuana products or marijuana-infused products, as applicable, to a medical
marijuana dispensary, facility for the production of edible marijuana products or marijuana-infused
products or, if applicable, another cultivation facility before the time that the independent testing
laboratory has completed its testing and analysis and provided those results, in writing, to the facility
which provided the sample.
An independent testing laboratory shall immediately return or dispose of any sample received
pursuant to this section upon the completion of any testing, use or research. If an independent
testing laboratory disposes of a sample received pursuant to this section, the laboratory shall
document the disposal of the sample using its inventory control system pursuant to O.R.C. 3796
and section 57 of this regulation.
Except as otherwise provided in section 127 of this regulation, if a sample provided to an
independent testing laboratory pursuant to this section does not pass the microbial, mycotoxin,
heavy metal, pesticide chemical residue or residual solvents levels test based on the standards of
the Division, the facility which provided the sample shall dispose of the entire batch from which the
sample was taken and document the disposal of the sample using its inventory control system
pursuant O.R.C. 3796 of this regulation.
For the purposes of the microbial test, a sample provided to an independent testing laboratory
pursuant to this section shall be deemed to have passed if it satisfies the standards set forth in
Table 9 of the Cannabis Inflorescence: Standards of Identity, Analysis, and Quality Control
monograph adopted by reference pursuant to section 117 of this regulation.
For the purposes of the mycotoxin test, a sample provided to an independent testing laboratory
pursuant to this section shall be deemed to have passed if it meets the following standards:

Test
Specification
The total of aflatoxin 81, aflatoxin 82,
aflatoxin G1 and aflatoxin G2 ................................ <20 uG/KG of Substance
Ochratoxin A .......................................................... <20 uG/KG of Substance
For the purposes of the heavy metal test, a sample of marijuana shall be deemed to have passed if it meets
the following standards:
Metal

Natural Health Products Acceptable limits uG/KG
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Arsenic....................................................................... <0.14
Cadmium................................................................ <0.09
Lead ....................................................................... <0.29
Mercury .................................................................. <0.29
8. The Independent Laboratory Advisory Committee established pursuant to section 124 of this
regulation shall establish the list of pesticides approved for use in the cultivation and production of
marijuana, edible marijuana products and marijuana-infused products to be sold or used in this State.
For the purposes of the pesticide chemical residue test, a sample provided to an independent testing
laboratory pursuant to this section shall be deemed to have passed if it satisfies the most stringent
acceptable standard for an approved pesticide chemical residue in any food item as set forth in
Subpart C of 40 C.F.R. Part 180.
9. If a sample provided to an independent testing laboratory pursuant to this section passes the
microbial, mycotoxin, heavy metal, pesticide chemical residue and residual solvents levels tests,
the independent testing laboratory shall release the entire batch for immediate manufacturing,
packaging and labeling for sale to a medical marijuana dispensary, a facility for the production of
edible marijuana products or marijuana-infused products or, if applicable, another cultivation facility.
10. An independent testing laboratory shall file with the Division an electronic copy of each laboratory
test result for any batch that does not pass the microbial, mycotoxin, heavy metal, pesticide chemical
residue or residual solvents levels test at the same time that it transmits those results to the facility
which provided the sample. In addition, the independent testing laboratory shall maintain the
laboratory test results and make them available to the Division upon request.
11. The Division will take immediate disciplinary action against any medical marijuana establishment
which fails to comply with the provisions of this section or falsifies records related to this section,
including, without limitation, revoking the medical marijuana establishment registration certificate of
the medical marijuana establishment.
D.7.g. Extraction Of Failed Marijuana Product
O.R.C. 3796.
1. If a lot of usable marijuana fails a quality assurance test, any marijuana plant trim, leaf and other usable
material from the same plants automatically fails the quality assurance test. Upon approval of the
Division, a lot of marijuana that fails a quality assurance test may be used to make a CO2 or solventbased extract. After processing, the CO2 or solvent- based extract must pass all required quality
assurance tests.
2. At the request of a cultivation facility or a facility for the production of edible marijuana products or
marijuana-infused products, the Division may, on a case-by-case basis, authorize a retest to validate
the results of a failed test. The cultivation facility or facility for the production of edible marijuana
products or marijuana-infused products is responsible for all costs involved in a retest performed
pursuant to this section.
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B. ANTI-DIVERSION MEASURES
The COMPANY Anti-Diversion Plan describes comprehensive policies and procedures to be implemented by
management in order to assure that diversion of cannabis is prevented. All cannabis in the process of cultivation,
production, preparation, transport, or analysis shall be housed and stored in such a manner as to prevent
diversion.
The provisions outlined herein include strict security measures to prevent agent or third-party theft or transfer
of cannabis products by an authorized customer to an unqualified individual. Supply-chain security is
designated as a primary job duty of all managers, reinforcing a COMPANY-wide culture of responsibility. The
Security Director will be responsible for the development and implementation of the following Anti-Diversion
Plan, while the chief executive officer is responsible for plan oversight.
Specific considerations regarding anti-diversion measures include methods for increased authorized customer
accountability and guidelines for education, training, and proper product handling. The COMPANY Anti-Diversion
Plan includes the use of automated dispensing and cash vault machines for greater product control and outlines
methods for identifying, recording, and reporting diversion, theft, or loss, and correcting all errors and inaccuracies
in inventories.
B.1. CULTURE OF DIVERSION PREVENTION
COMPANY distributes cannabis and cannabis products, which are controlled substances with many
incentives for diversion both internal and external. Supply chain security is a top priority of COMPANY and a
primary job duty of all managers. Diversion includes, but is without limitation, agent or third-party theft or
transfer of cannabis products by an agent or authorized customer to an unqualified individual. Best practice
dictates that COMPANY demonstrates control and security over our controlled substances inventory, strict
divisions of duties and oversight procedures are developed by management to prevent opportunities for
diversion.
B.2. DUTIES OF MANAGEMENT AND AGENTS
The Security Director is responsible for the development and implementation of the COMPANY's Anti-Diversion
Plan. The chief executive officer is responsible for oversight of the plan's effectiveness. All COMPANY agents,
registered patients and caregivers are responsible for ensuring a culture of responsibility and reporting. All
agents will be trained to identify indicators of diversion, including: patients or caregivers requesting split orders
of the same product, suspicious behavior, parking lot surveillance and other indications of planned diversion.
Any agent who participates in, allows or fails to report diversion may be reported to law enforcement as
necessary and terminated in accordance with the Employee Guidebook and the Licensing and Registration
Plan. Additionally, all sensitive transactions related to the purchasing and sale of cannabis and cannabis
products require two agents to verify the transaction in accordance with the Inventory Management Plan and
the Sales, Cash Handling and Accounting Plan.
To foster a culture of responsibility surrounding diversion of cannabis products, it is imperative that all units and
managers embrace this plan and share in discrepancy-resolution and diversion-prevention responsibilities.
Working together, administration, dispensary, cultivation, manufacturing, and operations units shall make
recommendations to the Security Director regarding the policies and procedures for the handling controlled
substances in each unit.
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B.3. LIMITED ACCESS TO CASH, CANNABIS AND CANNABIS PRODUCTS
B.3.a. Agent Access
Any agent that is discovered to have a history of theft or diversion based on a background check must
not be given access to cannabis or cannabis products by any unit manager or be allowed to handle
cash.
B.3.b. Visitor access
Visitors must be handled in accordance with the Badge Identification and Visitor Plan. Visitors must be
approved by the unit manager and accompanied by an agent with a valid identification card. Visitors
must never be granted access to areas where security equipment, cash, cannabis or cannabis products
are present unless absolutely required for provision of services.
B.4. EDUCATION AND TRAINING REQUIRED
B.4.a. Patient And Caregiver Diversion Education Required
Each new patient and caregiver must be verbally advised by the agent responsible for the intake process
that diversion is a crime, will not be tolerated by COMPANY, and will be reported to law enforcement.
This information must also be provided in writing and agreed to in the patient agreement. Legal
information pertaining to patients and caregivers and information on how to securely store cannabis
products must be provided in writing as well at the time of registration. Additionally, each patient and
caregiver must be advised that COMPANY reserves the right to refuse service at any time to anyone that
is suspected of diversion. The dispensary manager must assure that all written materials and agent
training is accurate and up to-date.
B.5. CANNABIS AND CANNABIS PRODUCT HANDLING
B.5.a. Packaging And Labeling
Cannabis and cannabis products must be packaged in child resistant and tamper-proof or tamperevident unit-doses (i.e. 3.5 g flower, 1 g concentrate, and 50g edible) packaging prior to making the item
available for sale. For bulk wholesale products, the unit manager must use tamper-proof tape and single
use identification coding to secure containers. All packaging and labeling must be in accordance with
the Packaging and Labeling Plan and the Transportation Plan.
B.5.b. Receiving Cannabis Products
Two agents are required to receive any cannabis products into inventory at any location. Each agent
must confirm by signature the accuracy of the delivery invoice, identification numbers, number of
containers, the total inventory count received, and the accuracy of the entry of the inventory into the
inventory management system or point of sales system in accordance with the Inventory Management
Plan.
B.5.c. Distribution Of Received Cannabis Products
1. Two agents are required to move inventory from a storage area to the sales or packaging area for
packaging and distribution. These agents must not be the same two agents which received the
inventory.
2. All cannabis product transfers off premises to any other facility require that two agents perform the
transfer and confirm the transfer details in the point of sale or inventory management system.
3. Unit managers are required to regularly review all inventory transactions in accordance with the
Inventory Management Plan.
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B.5.d. Storage Of Expired And Cannabis And Cannabis Product Waste
All cannabis and cannabis products awaiting disposal must be stored in a secured and locked container,
recorded and disposed of in accordance with Waste Management Plan.
B.6. ELECTRONIC VERIFICATION AND INVENTORY SYSTEMS
B.6.a. Point Of Sale And Inventory Management Systems
Targeted point of sale systems and inventory-management systems provide additional opportunities to
increase control over cannabis and cannabis products. Each unit manager must review product distribution
transactions in accordance with the schedule below. Any suspected diversion must be reported to the
Controller immediately.
1. All inventory movement in ten-day increments.
2. Par inventory levels for the dispensary unit (targeted inventory levels) should be set for a 30-day
re-supply value, or the amount of inventory needed to cover consumption over a period of 30 days.
Faster-moving items can be purchased in 60-day quantities.
3. Agents are required to sign purchase orders, invoices, and manifest to increase accountability in
compliance with the Inventory Management Plan.
4. The Controller must assure point of sale and inventory control systems provide real-time inventory
data and accurate purchase and sales records.
B.6.b. Reporting Requirements
The Controller in coordination with the unit managers must assure that all inventory control systems and
point of sale systems provide reports that are compliant with the Sales Plan and Inventory Management
Plan and detail at a minimum:
1. A "total inventory in storage" by location and batch report that records the user, date, time, item,
quantity, and storage access in chronological order.
2. An "all events" on all user activity and transaction types within a time frame tailored to specific data
requirements, such as individual items or users.
3. A "controlled substances vault compare" report to allow administrators to cross-reference the
inventory that leaves the storage area and arrives at the shelf, dispensary, or any other location to
the inventory at that location. Transactions that do not match should show up on this report by
location, item, quantity, date, time, and user.
4. A "review send" report with information regarding the removal of cannabis products from the storage
area and specifying the user, time, date, item, quantity, and intended destination.
5. A "dispensing" report with information regarding the transaction of cannabis at the dispensary and
indicating the user, time, date, item, quantity, and inventory movement at the dispensary.
6. A "purchase history" to track the receipt of cannabis into inventory and monitor purchase patterns.
7. A "proactive controlled substances diversion" report that isolates above-average consumption of
controlled substances, as determined by standard deviation.
B.6.c. Use Of Automated Dispensing Machines (ADMs) And Automated Cash Vaults (ACV)
The appropriate use of automated dispensing machines (ADMs) and automated cash vaults (ACV) can
minimize the risk of diversion. The Controller shall place ADMs and ACVs into operation as soon as practical.
Policies and procedures for the use of ADMs and ACVs must be developed, approved by the chief executive
officer and implemented by the Controller prior to installation of such equipment. The role-based access and
functions that are available to agents using ADMs and ACVs and must be standardized. COMPANY will
introduce ADM and ACV systems as soon as operationally warranted.
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B.7. MANAGEMENT DUTIES
B.7.a. Environmental Scanning
The Security Director must regularly review information from external sources including unit managers, law
enforcement, trade associations, advocacy groups, list serves and patients and caregivers related to factors
that may impact the incentive for diversion (i.e. system-wide cannabis shortages, changes in law, etc.). If the
Security Director concludes a change in diversion risk based on environmental factors, a risk mitigation plan
must be developed and implemented. For example, if the number of cannabis transport vehicle robberies has
increased based on confirmed information from law enforcement, the Security Director in coordination with
the transportation manager should at a minimum:
1. Change transportation vehicles;
2. Use alternate routes, and schedules;
3. Add additional escorts or employ a third-party transportation service provider (as allowed by the
Division);
4. Reduce the limit of cannabis and cannabis products transported at one time; and
5. Consult with a third-party security advisor for additional recommended measures.
B.7.b. Regular Audits Required
Audits and inventory counts must be performed in accordance with the Compliance Plan and the
Inventory Management Plan to assure a quick resolution of discrepancies and errors.
1. The compliance officer and Controller shall perform a periodic review of system administrators and
responsible agents to prevent diversion opportunities.
2. Audit procedures must assure a full inventory of cannabis and cannabis products in each unit
monthly, as a minimum requirement.
3. The Controller in coordination with the compliance officer must develop and employ standard
deviation measures utilizing historical data to evaluate the activities of all system users and
purchases; these measures must be revised annually at a minimum, but as often as needed to
accurately reflect current operating data.
4. Any inventory discrepancies discovered by any agent must be reported to the unit manager upon
discovery. Any discrepancies discovered during a shift must be resolved before the end of the shift.
5. The Controller shall report all unresolved inventory discrepancies to the Division and law
enforcement authorities as necessary in accordance with the Reporting, Notifications, and
Recordkeeping Plan.
6. Department managers must monitor unresolved inventory discrepancies on a daily basis.
7. The Controller must approve the reconciliation entry of any inventory discrepancy.
C. SECURITY PLAN
The COMPANY Security Plan details extensive security provisions in compliance with those published by the
Division. Measures to deter and prevent unauthorized entrance into areas containing cannabis and theft of
cannabis at any COMPANY facility are addressed throughout. Access to COMPANY facilities is limited to agents
and those persons allowed access by the Division regulations. The policies established here will be strictly
enforced, as COMPANY operates in a high risk security environment.
The Security Director, in coordination with the chief executive officer, security manager, and other security
advisors, is responsible for developing, maintaining, and assuring compliance with the security plan. The
COMPANY will have an adequate security system to prevent and detect diversion, theft or loss of cannabis or
unauthorized intrusion. Each facility will prominently display security system and time-lock safe notification
signage. Commercial grade equipment will be utilized, including alarm systems in compliance with the Division
requirements and an adequate failure notification system. Video cameras will be installed in all areas that may
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contain cannabis, at all points of entry and exit and any parking lot and will be angled to allow for the capture
of clear and certain identification of any person entering or exiting the facility or area. Commercial metal halide
fixtures sufficient to facilitate surveillance will be used to light the exterior of each facility and it is assured that
trees, bushes and other foliage outside of the facility will not allow for a person or persons to conceal themselves
from sight.
Procedures contained here include measures to aid the development of strong partnerships with local law
enforcement agencies, prevent unwanted individuals from remaining on premises and assure compliance
with the Division guidelines for cannabis disposal. Information Technology security measures are included
with procedures for maintaining confidentiality as required by law.
An accurate security site plan must be maintained and plans for annual security system auditing are addressed.
It is establish that limited access areas are accessible only to specifically authorized personnel and that all
finished cannabis will be stored in a secure, locked safe or vault and in such a manner as to prevent diversion,
theft and loss.
C.1. SECURITY FOCUSED OPERATIONS
COMPANY operates in a high security risk environment. The safety and security of our customers and staff is
our primary concern. Internal and external security threats to the COMPANY exist relating to physical, cyber and
procedural security for all facilities and operations. It is the responsibility of every agent to aid in the security of
the COMPANY through prevention, awareness, reporting and responsible incident management. When this plan
references other sections or documents, it is important to review them in detail. The COMPANY culture of
security incorporates security measures throughout all plans and procedures.
C.1.a. Policies Must Be Maintained
Security measures to deter and prevent unauthorized entrance into areas containing cannabis and theft of
cannabis at any COMPANY facility will be implemented and maintained. The Controller, in coordination with
the chief executive officer, security manager, and COMPANY security advisors, is responsible for the
development and maintenance of the Security Plan. Any Division security directives must be incorporated
into the plan immediately. Any changes must be documented, distributed to all agents and re-training must
be scheduled as soon as possible if required. All agents are required to adhere to the Security Plan as a
condition of employment.
C.1.b. Communication With Law Enforcement
The Security Director must maintain a list of non-emergency police department contacts for each facility.
The Security Director must also maintain regular communication with each contact advising of any
changes in security procedures. COMPANY aims to develop strong partnerships with the local law
enforcement agencies. The Security Director shall engage these agencies to support the COMPANY's
security mission through:
1. Collaborative training and exercises;
2. Observation patrols; Rapid response to incidents; and
3. Proactive meetings.
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C.1.c. Alternative Security Measures
If COMPANY cannot meet one of the Division security provisions, the general manger must provide
other adequate substitute safeguards. The Security Director must assure all security procedures are
documented and any alternative measures are noted and approved by the Division.
C.1.d. Security Training
All agents must receive adequate security training in accordance with the Staffing and Training Plan. Unit
managers are responsible for the ongoing security training in daily operations. Employees are required
to report any suspicious activity or security concerns to their supervisor immediately as a condition of
employment.
C.1.e. Facility Access And Limited Access Areas
1. Only agents, officials in the course of their duties, outside vendors, contractors and visitors, are
allowed access to any COMPANY facility. Agents may not allow any other person on site. Any person
refusing to leave the premises should be considered an incident and law enforcement must be
contacted.
2. Employees must display identification at all times while working. Employees must report a lost badge
to their supervisor immediately.
3. Visitors, including outside vendors and consultants, are allowed in accordance with the General
Operations and Identification Badge and Visitor Plans. They must obtain a visitor identification badge
prior to entering a limited access area and will be escorted at all times by an agent who is
authorized to enter the limited access area. The visitor identification badge must be visibly
displayed at all times while the visitor is in any limited access area. All visitors must be logged in
and out and that log will be available for inspection by the Division at all times. All visitor
identification badges will be returned to COMPANY upon exit.
4. Only authorized agents may access limited access areas (areas where cannabis is grown,
processed, stored, etc.). The Security Director is responsible for assigning and recording access
rights. Access shall be restricted to essential agents only and the access control system must record
entries to these limited access areas.
5. All doors without biometric or electronic access control systems must be re-coded or re-keyed
annually and following any involuntary termination. [O.R.C. 3796]
C.1.f. Product Security
1. All unusable and excess cannabis must be disposed in accordance with COMPANY's Waste
Management Plan and Anti-Diversion Plan.
2. All finished cannabis must be stored and secured in accordance with the Product Storage Plan and
Product Transportation Plan. Storage must be secured and locked at all times not in use.
3. Any occurrence of diversion, theft or loss of cannabis must be handled in accordance with the
COMPANY Emergency and Incident Response Plan. All agents must report any suspicion of theft
or diversion to a manager immediately as a condition of employment.
C.1. g. Facility Security
1. The Security Director shall assure all locks and security equipment remain in good working
order.
2. Facility agents are responsible for security and must secure keys, access control cards and
security codes at all times. Employees may not provide access through any means to any other
agent. Only managers may grant temporary access to any agent or visitor.
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3. The Security Director must assure that the interior and exterior areas of all facilities remain
sufficiently lit and clear of obstructions for surveillance purposes. Unit managers and agents
must assure that loitering around the facility is not allowed through real-time video surveillance
or direct observation of key areas including all parking lots. (O.R.C. 3796.)
C.1.h. Surveillance Areas

1. Access to surveillance areas must be limited by the Security Director to:
(a) Persons that are essential to surveillance operations;
(b) Law enforcement authorities acting within their lawful jurisdiction;
(c) Security system service personnel; and
(d) Division representatives and local law enforcement officials.
2. On-site surveillance rooms must remain locked and shall not be used for any other function.
3. A current list of authorized agents and service personnel that have access to the surveillance room
must be maintained by the Security Director and available to the Division upon request.

C.1.i. Reporting Required
All COMPANY agents are required to immediately report any of the following incidents to the manager.
The manager must report such incidents to law enforcement and the Division in accordance with the
COMPANY Recordkeeping, Reporting and Notifications Plan.
1. An alarm activation or other event that requires response by public safety personnel;
2. The failure of any security alarm system due to a loss of electrical power or mechanical
malfunction that is expected to last longer than eight hours;
3. Discrepancies identified during inventory, diversion, theft, loss and any criminal action involving the
COMPANY or an agent;
4. Unauthorized destruction of cannabis;
5. Any loss or unauthorized alteration of records related to cannabis, customers or agent; and
6. Any other breach of security.
C.1.j. Security Advisors Required
The chief executive officer shall approve security providers and advisors. The Security Director shall
utilize these security companies to assure compliance with all Division equipment provisions and to
review protocols.
C.1.k. Equipment To Be Maintained
The Security Director must schedule and oversee all required maintenance of security equipment in
accordance with manufacturer recommendations. Any equipment failure identified must be corrected as
soon as possible. All security equipment shall be in good working order and shall be inspected and
tested at regular intervals, not to exceed 30 calendar days from the previous inspection and test.
C.1.I. Annual Security System Audit Required
The Security Director, on an annual basis, performs a security system audit. If the audit identifies
concerns related to the COMPANY security system, the Security Director must also submit a plan to
mitigate those concerns within 10 business days of submitting the audit.
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C.2. ACCESS CONTROL PLAN
C.2.a. Issuing Authority
Facility keys, alarm codes (AC) and electronic access control cards (EACC) may be issued by the following
individuals:
1. Security Director
2. CEO
C.2.b. Emergency Access
Only in an emergency may a key, AC or EACC be issued by the maintenance manager. When a key is
issued under these circumstances, the maintenance manager must notify the Security Director as soon
as possible.
C.2.c. Access Control Policies
1. Demonstration of need required. Access will be given only to areas where need can be
demonstrated. Issuance must be recorded by the issuing individual in the Facility Key, Alarm Code
and Electronic Access Control Card Log.
2. Keys, AC and EACC must be protected. Keys, AC and EACC may not be loaned and should not be
left unattended. All keys issued on a "permanent" basis should be retained in the possession of the
agent to whom issued. Keys, ACs and EACCs may not be transferred directly from one agent to
another. Avoid the practice of leaving keys on desks, counter tops, etc. or loaning to others.
3. Lost/stolen keys. Any agent losing a key, AC or EACC must report the loss to his or her unit manager
immediately, who will then report the loss to the Security Director . The Security Director will make
a determination as to whether the system has been compromised and re-keying, re-coring or recoding.
4. Duplicated keys. It is against COMPANY policy to duplicate keys.
C.2.d. Issuance Procedures
To maintain a secure facility, specific issuance procedures shall be followed:
1. Temporary key, AC and EACC issuance.
(a) Temporary key, AC and EACC issuance shall be for a period of twenty-four hours or less.
(b) Any authorized individual will be permitted to check out a key on a temporary basis. The
unit manager shall grant authorization in writing.
(c) The individual receiving a temporary key shall provide photo identification at the time of key
issuance, upon request. Keys checked out on a temporary basis shall be returned within
the twenty-hour period.
(d) If the individual needs the key for a longer period of time, the key will be checked in and
subsequently checked out again.
2. Temporary-loan.
(a) Division registered vendors and contractors may be authorized to have temporary-loan
keys, ACs and EACC.
(b) The Security Director may authorize in writing the use of temporary loan keys in the
Facility Key, Alarm Code and Electronic Access Control Card Log.
(c) Vendors/Contractors will acknowledge all keys received and report all lost or stolen
keys immediately.
(d) Vendors/Contractors will return all keys within five days of termination of work. If keys are
not returned within five days of project completion and it is determined a re-core is
necessary, it shall be at the vendor/contractor's expense.
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3. Permanent issuance.
(a) Permanent keys, ACs and EACCs are issued to agents for the purpose of allowing the agent
to access the areas in which they are regularly assigned duties.
(b) A record of all issuance must be kept in the Facility Key, Alarm Code and Electronic Access
Control Card Log and maintained by Security Director .
(c) New agents will be issued keys for their work needs as indicated by the job description.
(d) Keys, ACs and EACCs shall be issued to new agents by the Security Director , human
resource manager or unit manager.
C.2.e. Key Return Procedures
When employment with the COMPANY has been terminated, all keys will be returned and noted in
the unit manager report. Responsibility for collecting the key(s) and EACC(s) and cancelling the AC
shall rest with the manager terminating agent. Failure on the part of a manager to collect key( s) and
EACC(s) from terminating agents may require a key core change.
C.2.f Administrative Procedures
The Security Director and maintenance manager will oversee the management of the keying and coding
systems of the COMPANY. The design of the COMPANY keying and coding system recognizes multiple
control areas, to which varying levels of access will be granted as necessary. All keys, ACs and EACCs
will be recorded and tracked in the Electronic Access Control Log by the Security Director or human
resource manager with the following information:
1. Employee name
2. Employee number
3. Identification
4. Date issued
5. Term of issuance
6. Date to be returned
7. Signature
C.3. ROBBERY PREVENTION MEASURES
Each COMPANY facility and transportation vehicle is a high value target for burglars and robbers. A robbery in
progress is an incident and must be handled in accordance with the COMPANY Emergency and Incident
Response Plan. The most effective way to assure the safety and security of COMPANY agents and customers is
utilizing prevention strategies. All agents are required to have a good working knowledge of this Security Plan and
to implement prevention measures into daily activities. Transportation of cannabis must be performed in
accordance with transportation procedures found in the Product Transportation Plan.
C.3.a. General Prevention Measures
1. Only main facility entrances may be used for access to the facility. Auxiliary doors may only be used
in case of emergency.
2. Storage rooms should be secured with a lock that can be opened from the inside so that agents are
not locked inside during an Incident.
3. Unit managers shall vary agent lunch and break schedules to assure maximum coverage.
4. Employees should be trained to greet every visitor to a facility immediately and look each visitor
directly in the eyes noting any nervousness or strange behavior in the visitor.
5. Limited access areas must be cleaned regularly to remove old fingerprints. Oil or wax- based
cleaners must not be used.
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C.3.b. Opening And Closing Procedures
Upon opening and closing the facility,
1. An agent must inspect the business for forcible entry before entering the business and survey the
premises before admitting others.
2. Security equipment must be inspected after opening and prior to closing to assure the necessary
surveillance of all operating activities.
3. At closing, agents must survey the premises for someone hiding in the business, near the building
entrance or parking lot.
4. At closing, one agent must enter the parking lot first while the other watches them enter their
vehicle before entering their vehicle.
C.3.c. Suspicious Activities
Every agent is responsible for reporting suspicious activities and persons to the unit manager. Unit
managers shall notify law enforcement when a potential risk is identified. Should the person leave before
the officer's arrival, note the time to retrieve surveillance records, record a description of the suspect and
their vehicle for possible police use. Examples of suspicious activity could involve coworkers, customers,
vendors or unknown persons and include:
1. Persons monitoring business operations.
2. Persons asking about closing times, volume of business, the amount of money on hand, etc.
3. Persons who appear to just loiter in the area checking the business layout and operations.
4. Persons who may be waiting for a lull in activity and fewer customers.
C.3.d. Cash Management
1. Each agent handling cash must be trained by the Security Director in the types of related incidents
related to cash and is required to handle cash in accordance with the Sales, Cash Handling and
Accounting Plan.
2. The Controller is responsible for the development and implementation of cash management
procedures.
3. Cash must be secured in a biometric money safe separate from cannabis product.
C.3.e. Panic Alarm Systems
1. Each facility is equipped with a silent panic alarm system.
2. Employees must be trained by the department manager on the panic alarm system including the
location of fixed alarms, the appropriate use of personal alarms and accidental activation
procedures.
3. A minimum of two silent alarms at each facility.
C.4. INFORMATION TECHNOLOGY SECURITY
C.4.a. Information Technology Security Advisor Required
The Security Director shall employ the services of an information technology (IT) manager or contract
a firm to assure the security of the hardware, software, data and communications networks of
COMPANY. The information technology manager is responsible for all IT maintenance including:
1. Software registration;
2. Security patches;
3. Malicious software prevention;
4. Account management;
5. Security status and network access monitoring;
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6. Disposal and redeployment;
7. Employee IT security training; and
8. Vulnerability assessments.
C.4.b. Password Requirements
All agent passwords for software and network access must be changed every six months. The
information technology manager shall assure system require password changes.
C.4.c. Protected Information
Access to protected information must be restricted to essential personnel only. Examples of protected
information include:
1. Security and cash management procedures.
2. Asset and inventory lists.
3. Network data.
4. Floor plans of critical areas.
5. Password and code records.
6. Customer records.
7. Employee records.
C.4.d. Incident Reporting And Response
The information technology manager is required to identify cyber security incidents. Incidents include
natural disasters impacting technology infrastructure and unauthorized network access exposing
protected information. Incidents shall be handled in accordance with the COMPANY Emergency and
Incident Response Plan.
C.5. FACILITY DESIGN AND CONSTRUCTION
C.5.a. Access Doors
All doors must be 18-gauge hollow metal with commercial-grade I, non-residential locks. Additionally,
exterior locks and limited access area entries must be equipped with electric strike and biometric access
hardware and be automatically locking.
C.5. b. Access Points
From the exterior of the dispensary it will be necessary to gain entry through multiple metal doors prior
to reaching any room where cannabis products are stored.
C.5. c. Visitor Access
All visitors will only be allowed entrance through the main facility entrance, with rear access being
limited as a means of egress in the event of an emergency or planed and supervised deliveries.
C.5.d. Security Equipment Visibility
Security equipment shall be prominently displayed on the interior and exterior of the premises. Signage
highlighting the system in use will be prominently displayed in each facility by the Security Director .
C.5.e. Panic Alarms
Fixed panic alarms must be located in areas where Incidents are likely to take place including
reception areas, sales areas, storage rooms and staging areas.
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C.5.f. Interior Signage
All limited access areas within the dispensary may be clearly identified with a sign no smaller than 12" x 12"
which states: " Employees Only" in lettering no smaller than 1 inch in height.
C.5.g. High Risk Areas
Facilities will employ mechanisms that permit agents to have a secure view of their surroundings whenever
possible including:
1. Convex mirrors;
2. Elevated vantage points; and
3. Strategic placement of product storage, staging and sales areas.
C.5.h. Lighting
1. Timed delay switches must be used to turn off interior and exterior lights which cannot remain lit
after COMPANY agents have left the facility.
2. The exterior of each COMPANY facility is lit by commercial metal halide (or equivalent) fixtures
sufficient to facilitate surveillance.
C.5. i. Product Storage
All cannabis products must be stored and secured in a vault or a U.L. TL-30 rated safe equipped with a U.L.
Group 1 type mechanical lock. A TL-30 rated safe will resist abuse for 30 minutes from items such as hand
tools, picking tools, mechanical or electrical tools, grinding points, carbide drills, devices that apply pressure,
cutting wheels and power saws. U.L. defines Group 1 combination locks as resistant to skilled manipulation
attacks for up to twenty hours. The room where the safe is located will be a limited access area where only
authorized agents will be allowed to enter.
C.5.j. Exterior Maintenance
In accordance with the General Operations Plan, the exterior landscaping of the facility must be maintain so
not to allow for any concealment near the facility. Trees should be maintained to have at least an eight-foot
canopy. Ground plantings should be kept trimmed to a height no greater than two feet.
C.6. SECURITY EQUIPMENT
C.6.a. Security Equipment Required
The Security Director must assure an adequate security system at all facilities to prevent and detect
diversion, theft or loss of cannabis or unauthorized intrusion, utilizing commercial grade equipment, which
shall, at a minimum, include: 1. Security equipment to deter and prevent unauthorized entrance into
limited access areas that includes, without limitation:
(a) Devices or a series of devices to detect unauthorized intrusion, which may include a signal system
interconnected with a radio frequency method, such as cellular or private radio signals or other
mechanical or electronic device;
(b) Exterior lighting to facilitate surveillance;
(c) Electronic monitoring, including, without limitation:
i. At least one call-up monitor that is 19 inches or more;
ii.
A video printer capable of immediately producing a clear still photo from any video camera
image;
iii.
Video cameras with a recording resolution of at least 704 x 480 or the equivalent which
provide coverage of all entrances to and exits from limited access areas and all entrances
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to and exits from the building and which are capable of identifying any activity occurring in
or adjacent to the building;
iv.
A video camera at each point-of-sale location which allows for the identification of any
person who holds a valid registry identification card or his or her designated primary
caregiver purchasing medical cannabis;
v. A video camera in each grow room which is capable of identifying any activity occurring
within the grow room in low light conditions;
vi.
A method for storing video recordings from the video cameras for at least 30 calendar days;
(COMPANY policy: retain for 120 days].
vii.
A failure notification system that provides an audible and visual notification of any failure in
the electronic monitoring system; and
viii.
Sufficient battery backup for video cameras and recording equipment to support at least 5
minutes of recording in the event of a power outage (COMPANY policy: backup power
should provide at least 30 minutes of recording time]; and
(d) Immediate automatic or electronic notification to alert local law enforcement agencies of an
unauthorized breach of security at the medical cannabis establishment in the interior of each building
of the medical cannabis establishment. 7. All recordings shall be erased or destroyed prior to
disposal. No recordings shall be destroyed if the Division has notified COMPANY of any ongoing
investigation. [O.R.C. 3796]
C.6.b. Back-Up Alarm Required
The Security Director is responsible for the maintenance of a battery back-up to support the alarm system,
until the back-up generator is operational.
C.6.c. Equipment And Recordings Must Be Secured
The Security Director shall assure all security system equipment and recordings are maintained in a secure
location so as to prevent theft, loss, destruction and alterations. Off-site storage of video recordings is
preferred if it is an option available to the Security Director.
C.7. APPLICABLE REGULATIONS
C.7.a. Security Requirements
O.R.C. 3796.
To prevent unauthorized access to medical marijuana at a medical marijuana establishment, the
medical marijuana establishment must have:
1. Security equipment to deter and prevent unauthorized entrance into limited access areas that
includes, without limitation:
(a) Devices or a series of devices to detect unauthorized intrusion, which may include a signal system
interconnected with a radio frequency method, such as cellular or private radio signals or other
mechanical or electronic device;
(b) Exterior lighting to facilitate surveillance;
(c) Electronic monitoring, including, without limitation:
i. At least one call-up monitor that is 19 inches or more;
ii. A video printer capable of immediately producing a clear still photo from any video
camera image;
iii. Video cameras with a recording resolution of at least 704 x 480 or the equivalent
which provide coverage of all entrances to and exits from limited access areas and all
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entrances to and exits from the building and which are capable of identifying any
activity occurring in or adjacent to the building;
iv. A video camera at each point-of-sale location which allows for the identification of any
person who holds a valid registry identification card or his or her designated primary
caregiver purchasing medical marijuana;
v. A video camera in each grow room which is capable of identifying any activity
occurring within the grow room in low light conditions;
vi. A method for storing video recordings from the video cameras for at least 30 calendar
days;
vii. A failure notification system that provides an audible and visual notification of any
failure in the electronic monitoring system; and
viii. Sufficient battery backup for video cameras and recording equipment to support at
least 5 minutes of recording in the event of a power outage; and
(d) Immediate automatic or electronic notification to alert local law enforcement agencies of an
unauthorized breach of security at the medical marijuana establishment in the interior of each
building of the medical marijuana establishment.
2. Policies and procedures:
(a) That restrict access to the areas of the medical marijuana establishment that contain medical
marijuana to persons authorized to be in those areas only;
(b) That provide for the identification of persons authorized to be in the areas of the establishment
that contain medical marijuana;
(c) That prevent loitering;
(d) For conducting electronic monitoring; and
(e) For the use of the automatic or electronic notification to alert local law enforcement agencies of
an unauthorized breach of security at the medical marijuana establishment.
C.7.b. Division To Maintain Confidentiality
O.R.C. 3796.
Except as otherwise provided in O.R.C. 3796, any information received by the Division related to the
security of a medical marijuana establishment is confidential and must not be disclosed by the Division.
D. IDENTIFICATION PLAN AND VISITOR PLAN
The COMPANY Identification Badge and Visitor Plan includes security measures that will deter and prevent
unauthorized entrance and access to all facilities. Persons with authorized access to facilities and designated
limited access areas are clearly defined. The plan includes restrictive access policies in compliance with
state law and Division regulations.
Security measures to protect the premises, customers and agents include the identification badge policies
and procedures, which will enhance the safety of the agents, patients and caregivers, physical and financial
assets of COMPANY. Badge issuance authority is assigned herein to management and it is established that
each agent, contractor and visitor is responsible for the safekeeping of his or her badge. Types of badges
are defined, along with provisions for lost or stolen badges, temporary badges, badge placement and display
devices. Agents are issued registration cards by the Division, which will serve as their identification badge.
The visitor policy outlines procedures for visitor approval and record keeping. All visitors will be logged in
and out and a visitor log will be available for inspection by the Division at all times. All outside vendors,
contractors and visitors will obtain an identification badge prior to entering a limited access area and will be
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escorted at all times by an agent authorized to enter the limited access area. Agents are required to
immediately report security breaches and incidents of non-compliance.
Unannounced visitors at any COMPANY facility are prohibited, except for those Division representatives and
other designated officials acting in accordance with state law and Division regulations.
D.1. GENERAL IDENTIFICATION BADGE AND VISITOR POLICIES
D.1.a. Identification Badge Required
Each agent, contractor and visitor must be in possession of an identification badge when on DEEP
ROOTS MEDICAL property and is responsible for the safekeeping of his or her badge. The purpose of
the identification badge policies and procedures is to enhance the security and safety of DEEP ROOTS
MEDICAL agents, patients and caregivers, physical and financial assets.
D.1.b. Types Of Badges
1. Agents are issued registration cards by the Division, which serve as their identification badge. A
separate badge is required for the cultivation, production and dispensary units. (O.R.C. 3796)
2. Temporary identification badges which serve as a temporary replacement identification for an
agent who has reported a lost or stolen badge.
3. Contractors must be issued a contractor badge.
4. Visitors must be issued a visitor badge.
D.1.c. Badge Issuance Authority
Agent registration cards are issued by the Division in accordance with policies and procedures found in
the Licensing and Registration Plan. No agent may work or volunteer in a facility unless they are
registered by the Division for that operating unit. The Security Director or unit manager must issue a
contractor badge. The Security Director , a unit manager or their designee must issue a visitor badge
and record the issuance in the Visitor Log. [O.R.C. 3796.]
D.1.d. Audit Required
The Controller must perform quarterly audits to assure compliance with the policies and procedures
within.
D.2. VISITOR REQUIREMENTS
D.2. a. Visitor Restrictions
Only qualified patients and caregivers, registered COMPANY agents, Division representatives, law enforcement
and other officials acting in the course of their duties and outside vendors, contractors and visitors may access
any COMPANY facility. Any unauthorized person must be denied access to a COMPANY facility. An agent must
contact law enforcement as necessary to remove unauthorized individuals from the premises. [O.R.C. 3796]
D.2.b. No Unannounced Visitors
It is COMPANY policy to prohibit any unannounced visitors at any COMPANY facility, other than patients and
caregivers to the dispensary. The exception to this rule covers all Division representatives and other designated
officials that may conduct both announced and unannounced visits to the facility in accordance with the
Compliance Plan.
D.2.c. Manager Approval Required
The Security Director or unit manager must approve all visitors, except as noted above.
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D.2.d. Visitor Log And Identification Badge
The Security Director or a unit manager must approve, by signature, all visitors to any COMPANY facility.
An agent may approve a visitor who is escorting a patient or caregiver to the dispensary facility; however,
the visitor may not be allowed in the sales area. The approving individual or their designated agent must log
the visitor in and out on the Visitor Log, issue an identification badge and record the issuance on the
Identification Badge Issuance Log if the badge will be retained for over twenty-four hours. [O.R.C. 3796.]
D.2.e. Identification Required
The agent checking the visitor in must obtain a copy of identification (driver's license, official badge, etc.) for each
visitor and attach it to the Visitor Log. A visitor identification badge must be issued to a visitor and clearly displayed
by the visitor prior to entering any limited access area. The visitor badge must be returned to COMPANY upon
exit. The agent issuing the badge is responsible for ensuring the badge is returned. If a visitor badge is not
returned, the agent must notify the unit manager immediately and the unit manager must record the badge
number as missing including the information of the visitor the badge was issued to. [O.R.C. 3796.]
D.2.f. Visitors Must Be Accompanied
All visitors must be accompanied by a manager or their designated agent at all times in limited access
areas. [O.R.C. 3796.]
D.2.g. Restricted Access Areas
The Security Director must oversee access to all secured areas including security equipment areas, cash
holding areas and cannabis processing or storage areas, which must be restricted to designated agents and
controlled by electronic locks which record all entry events. Contractors and visitors requiring access must
be escorted by the Security Director , unit manager or his or her designee.
D.2.h. Division Authorized
Agents may allow Division representatives access to the facility at any time without prior authorization, but
must record any such visit on the Visitor Log and notify the unit manager or Security Director
immediately upon their arrival.
D.3. VISITOR BADGES
D.3.a. Visitor Defined
A visitor is any individual who is conducting business with COMPANY other than a
patient or caregiver in the dispensary, management approved contractor or other management
approved agent.
D.3. b. Visitor Badge Required
All visitors to any COMPANY facility are required to sign in and receive a visitor's badge if they will be
accessing limited access areas of these facilities. The agent providing access must assure the Visitor
Log is properly updated and the policies herein are followed. The Security Director must assure all
agents are trained to issue visitor badges to visitors entering COMPANY facilities. Visitors should be
instructed to wear their badge properly while in limited access areas. Visitors may not take their badge
off-site. (O.R.C. 3796.)
D.3.c. Lost Visitor Badge
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Visitors must be notified by any agent issuing the visitor badge that if the visitor loses their provided
badge, they must immediately notify an agent.
D.4. AGENT BADGES
D.4.a. Agent Requirements
All agents must wear their Division issued registration card when in any COMPANY facility. Only
COMPANY issued badge display devices (lapel/pocket clips, armbands and lanyards) are allowed.
1. The badge must be worn and be visible at all times to others while in COMPANY facilities.
2. While performing work in other areas, agents are required to have their badges readily available.
Display practices may be modified by the Security Director for special work conditions.
D.4. b. Temporary Badge
Any agent who forgets his or her registration identification card should immediately notify the unit
manager to obtain a temporary badge.
D.4.c. Lost Or Stolen Badge
Any agent who misplaces, loses or has their registration card stolen should immediately contact the
unit manager who must notify the security manager and the Division as required in the Licensing and
Registration Plan.
D.4.d. Identification Of Badge Holders
Any person, including COMPANY agents, not wearing the proper identification badge in a limited
access area should be reported to the unit manager immediately by any agent as a condition of
employment.
D.4.e. Limiting Access To Others
Agents must not allow entry of another person when entering any limited access or access-controlled
area regardless of whether or not the individual displays a proper identification badge. The electronic
access system must record the entry of each person individually.
D.4.f. Reporting Of Non-Compliance Required
Non-compliance with these policies or any breach of COMPANY security procedures should be
reported by all agents immediately to the unit manager or Security Director as a condition of
employment.
D.4.g. No Offsite Display
Identification badges must not be displayed off-site unless for official COMPANY business.
D.4.h. Compliance Required
Violation of any of the provision of this plan may lead to disciplinary action, including possible
termination.
D.5. CONTRACTOR BADGES
D.5.a. Contractor Definition
A contractor is a vendor, supplier, professional service representative or consultant (contractor) who
has management approved business with the COMPANY.
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D.5.b. Contractor Requirements
1. Contractors are required to sign in and receive an identification badge if they will be accessing
limited access areas of any COMPANY facility.
2. Contractors who will be on COMPANY facilities for only one day or less will be provided a
Visitor Badge.
(a) All agents must be trained to issue visitor badges to contractors entering COMPANY
facilities.
(b) Contractors should be instructed to wear their badges properly while in limited access areas
of the COMPANY.
(c) An agent must escort all contractors while in limited access areas.
D.5.c. Long-Term Contractor Badges
At the request of a unit manager, a contractor who will be on site for more than one day or who will not
be escorted by an agent will be issued a contractor identification badge by the Security Director and
the badge will be recorded in the Identification Badge Issuance Log.
1. Contractors should be instructed to wear their badge while onsite at any COMPANY facility.
2. Contractor badges must be returned to the unit manager at the end of each project.
3. Unit managers who authorize contractor badges are required to make arrangements prior to the workstart date. Pertinent information must be given to the general management in advance for approval.
[O.R.C. 3796.]

D.5.d. Lost Or Stolen Contractor Badges
Any contractor who misplaces, loses or has a badge stolen must immediately notify the appropriate
unit manager to receive a replacement badge.
D.5.e. Limiting Access To Others
Any contractor not wearing a badge in a limited access area must be identified by any COMPANY agent
and reported to the unit manager or general manger immediately.
D.6. SEPARATION OF EMPLOYMENT OR TERMINATION OF CONTRACTOR SERVICES
Upon separation of employment or completion/termination of contractor services, the unit manager must
assure that all identification badges are be returned to the unit manager immediately. The unit manager must
document the badge information, badge holder information and notify the security manager immediately.
[O.R.C. 3796.]

E. APPLICABLE REGULATIONS
E.1.a. Types Of Agent Registration Cards
O.R.C. 3796.
1. The Division will issue medical marijuana establishment agent registration cards for each of the
following categories:
(a) An independent testing laboratory;
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(b) A cultivation facility;
(c) A facility for the production of edible marijuana products or marijuana-infused products; or
(d) A medical marijuana dispensary.
2. Each medical marijuana establishment agent registration card issued pursuant to O.R.C. 3796
must indicate the applicable category. The person to whom the medical marijuana establishment
registration card is issued may only be employed by or volunteer at the type of medical marijuana
establishment for which he or she is registered.
E.1.b. Access To Facilities
O.R.C. 3796.
1. Except as otherwise provided in this section, the only persons who may be on the premises of a
medical marijuana establishment are:
(a) A medical marijuana establishment agent;
(b) A patient who holds a valid registry identification card;
(c) The designated primary caregiver of a patient who holds a valid registry identification card; or
(d) A person inspecting the medical marijuana establishment pursuant to section 33 or 37 of this
regulation.
2. Any person other than those authorized to be on the premises of a medical marijuana establishment
pursuant to subsection 1 must obtain a visitor identification badge from a medical marijuana
establishment agent before entering the premises of the medical marijuana establishment.
3. A person who obtains a visitor identification badge pursuant to subsection 2, including, without
limitation, an outside vendor or contractor:
(a) Must be escorted and monitored by a medical marijuana establishment agent at all times he or
she is on the premises of the medical marijuana establishment;
(b) Must visibly display his or her visitor identification badge at all times he or she is on the premises
of the medical marijuana establishment; and
(c) Must return the visitor identification badge to a medical marijuana establishment agent upon
leaving the premises of the medical marijuana establishment.
4. Each medical marijuana establishment shall maintain a visitor log which includes the name of the
visitor and the date, time and purpose of each visit by a person other than those authorized to be on
the premises of the medical marijuana establishment pursuant to subsection 1. The medical
marijuana establishment shall make its visitor log available to the Division upon request.
5. Each regular, seasonal or temporary agent of or volunteer at a medical marijuana establishment
must obtain a medical marijuana establishment agent registration card pursuant to the provisions of
O.R.C. 3796 and may not be authorized to be on the premises of the medical marijuana
establishment by obtaining a visitor identification badge pursuant to the provisions of this section.
F. INVENTORY MANAGEMENT
The Inventory Management Plan of COMPANY outlines operational procedures for inventory management
in compliance with state law and regulations. The Controller is assigned responsibility for oversight of all
inventory management activities and for implementing and enforcing the contained policies and procedures.
It is established that the Controller will assure the cumulative inventory of seeds, plants and usable cannabis
reflects the projected needs of qualifying patients. The Controller, unit manager, cultivation manager,
manufacturing manager, and quality control manager will work collaboratively to assure that inventory is
tracked from seed to sale, counted and recorded at required intervals, and that any discrepancies are
reported to the appropriate authorities.
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Inventory management and point of sale systems will be accurate and capable of producing, upon request,
reports on all cannabis and products in production, finished and stored. Cycle counts are required and will
be recorded in the Inventory Log. An outline of required shift, daily, weekly, monthly, semi-annual, and annual
inventory counts in the dispensary, cultivation, and manufacturing facilities of COMPANY is included. All
inventory policies and procedures relevant to the acquisition, receipt and distribution of cannabis are
comprehensively addressed.
Discrepancies identified during inventory that are not due to documented causes will be reported to the
Controller and the causes will be investigated. Any suspected cases of diversion, theft, loss and any criminal
action involving the COMPANY or an agent will be reported to the Controller and the Division, in accordance
with state regulations. The Controller will also report any verifiable incident of theft or loss of cannabis to the
Division and law enforcement, as required.
F.1. INVENTORY MANAGEMENT
F.1.a. Responsibility For Inventory Management
The Controller is responsible for oversight of all inventory management activities. The Controller shall
designate in writing an agent who has oversight of the inventory control system for each licensed COMPANY
facility. Unless otherwise designated by the Controller, each unit manager is responsible for the accurate
recording of all inventory transactions in their unit. [O.R.C. 3796]
F.1.b. Inventory Limits
The Controller must assure the cumulative inventory of seeds, plants and usable cannabis of COMPANY
reflects the projected needs of qualifying patients. Beginning inventories shall be established based on
demand projected in the business plan of COMPANY. Inventory limits shall be adjusted by the Controller in
coordination with the unit managers to anticipate future inventory needs.
F.1.c. Real-Time Inventory Required
The Controller, in coordination with the unit managers, is responsible for the accurate real-time
reporting of cannabis inventory. The system utilized must report daily beginning and ending inventory
including:
1. Cannabis plants in any phase of development such as propagation, vegetation and flowering;
2. Cannabis ready for dispensing;
3. Cannabis products in process;
4. Cannabis products ready for dispensing;
5. All damaged, defective, expired or contaminated cannabis and cannabis products awaiting disposal;
6. Acquisitions;
7. MEDICALs;
8. Sales;
9. Disbursements; and
10. Disposals of unusable cannabis.

F.1.d. Inventory Controls And Procedures
The Controller is responsible for the implementation and enforcement of all inventory management policies
and procedures. The Controller in coordination with unit managers shall regularly conduct inventory reviews
and comprehensive inventories of all cannabis and cannabis products in production, finished and stored.
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1. A seed-to-sale methodology must be utilized by the COMPANY at all times. The Controller shall
make all necessary changes to procedures and re-train personnel immediately upon discovering a
problem in inventory management procedures.
2. Each unit manager shall maintain the Inventory Log to record:
(a) The date of an inventory process;
(b) A summary of the inventory findings; and
(c) The names, signatures and titles of the individuals who conducted the inventory.
F.1.e. Inventory Recordkeeping
The Controller must oversee the documentation of all inventory procedures in coordination with the unit
managers. COMPANY utilizes a cloud based document management system. All inventory
documentation required must be retained by each facility for at least five years. Records must be made
available to the Division upon request.
F.2. INVENTORY ACQUISITION AND RECEIVING
F.2.a. Lawful Acquisition Of Product
Only a manager may authorize the acquisition of cannabis products. COMPANY may only acquire cannabis
or cannabis products from:
1. Another properly registered MME, including a cultivation facility or production facility. However, a
dispensary may not acquire product from another dispensary; or
2. COMPANY may purchase cannabis or marijuana plants from a patient with a valid registry card or a
primary caregiver. COMPANY may only purchase marijuana or marijuana plants one time from any
one patient or primary caregiver. Subsequent to the one sale, COMPANY may receive marijuana or
marijuana plans from valid patients and primary caregivers without compensation.
F.2.b. Receiving Cannabis And Cannabis Products
Immediately upon arrival to any COMPANY facility, two agents, designated by the unit manager as able to
receive inventory, must re-weigh, re-inventory and account for on video and in the inventory system all
cannabis and cannabis products.
1. Containers should be physically examined for evidence of tampering.
2. Each agent must confirm by signature the accuracy of the delivery invoice, identification numbers,
number of containers, the total inventory count received and the accuracy of the entry of the
inventory into the inventory management system or point of sales system.
3. Any discrepancy must be reported to the unit manager immediately to be investigated. Unresolved
discrepancies must be reported as required in the Record keeping, Reporting and Notifications
Plan.
4. All cannabis product must be accompanied by the name and registration number of the cultivation
facility, the lot number, net weight, associated laboratory test results and a list of all pesticides
applied to the product.
5. Any products that show evidence of tampering or that are not accompanied by the appropriate
documentation must be rejected and may not be received into inventory. The unit manager must
be notified immediately of any shipment refused or that needs to be returned. [O.R.C. 3796]
F.2.c. Medical Cannabis Samples For Dispensaries
A cultivation facility may provide medical cannabis samples to a dispensary. Samples must be packaged in a
sample jar protected by a plastic or metal mesh screen containing no more than 3% grams. Sample jars must
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be properly tracked in the inventory control or point of sale system, may not be sold to a patient or caregiver
and must be returned to the cultivation facility that provided the sample or destroyed by the dispensary
after use.
The cultivation manager must authorize the provision of samples and assure they are properly tracked in
the inventory control and point of sale systems. It is COMPANY policy to not accept sample returns to
the cultivation facility. The dispensary manager must assure that samples are securely stored when not
in use in the sales area and disposed of in accordance with the Waste Management Plan when no longer
needed. [O.R.C. 3796]
F.2.d. Receiving Product Into The Inventory Management/Point Of Sale System
Receipt of cannabis, cannabis products and cannabis plants must be recorded in the inventory
control/point of sale system.
1. When receiving from a patient or primary caregiver, the following information must be recorded:
(a) A description of the medical cannabis acquired, including the amount and strain as specified by
the cardholder or caregiver, if known;
(b) The name and number of the valid registry identification card of the person who provided the
medical cannabis or, if provided by a designated primary caregiver, his or her name;
(c) The name and registration card number of the agent receiving the medical cannabis on behalf of
the dispensary; and
(d) The date of acquisition.
2. When receiving cannabis from another MME, the following information must be recorded:
(a) A description of the medical cannabis acquired, including the amount, strain and batch number;
(b) The name and identification number of the registration certificate of the MME providing the
medical cannabis;
(c) The name and registration card number of the agent providing the medical cannabis;
(d) The name and registration card number of the agent receiving the medical cannabis on behalf of
the unit; and
(e) The date of acquisition
3. When receiving cannabis products from another MME, the following information must be recorded:
(a) A description of the edible or infused cannabis products received, including the total weight of
each edible cannabis product and the estimated amount and batch number of the cannabis in
each edible cannabis product.
(b) The total estimated amount and batch number of cannabis in the edible cannabis products.
(c) The name and:
(1) Registration certificate number of the MME providing the edible cannabis products;
(2) Registration card number of the agent providing the edible cannabis products to the
receiving unit; and
(3) Registration card number of the agent receiving the edible cannabis products on behalf of
the unit.
(d) The date on which the edible cannabis products were provided. (O.R.C. 3796)
F.3. EDIBLE CANNABIS PRODUCTS INVENTORY
Any COMPANY facility that prepares, sells, or dispenses edible cannabis products must:
1. Obtain written authorization from the Division before preparing, selling or dispensing an edible
cannabis product. The COO is responsible for obtaining authorization;
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2. If preparing the edible cannabis product, the Controller in coordination with the unit manager must
assure that:
(a) Are labeled clearly and unambiguously as medical cannabis.
(b) Are not presented in packaging that is appealing to children.
(c) Are regulated and sold on the basis of the concentration of THC in the products and not by
weight.
(d) Are packaged and labeled in such a manner as to allow tracking by way of an inventory control
system.
3. Edibles must be prepared in accordance with the procedures in the Manufacturing Plan. The
Controller in coordination with the manufacturing manager must assure the procedures are compliant
with the procedures pre-approved by the Division.
4. The quality control manager must assure the quality and content of any edible cannabis product sold
or dispensed by COMPANY. (O.R.C. 3796)
F.4. CULTIVATION INVENTORY MANAGEMENT
The cultivation manager or their designated agent, must record at a minimum the following information for
each batch Harvested:
1. The batch number.
2. Whether the batch originated from marijuana seeds or marijuana cuttings.
3. The strain of the marijuana seeds or marijuana cuttings planted.
4. The number of marijuana seeds or marijuana cuttings planted.
5. The date on which the marijuana seeds or cuttings were planted.
6. A list of all chemical additives used in the cultivation, including, without limitation, non-organic
pesticides, herbicides and fertilizers.
7. The number of marijuana plants grown to maturity.
8. MEDICAL information, including, without limitation:
(a) The date of MEDICAL;
(b) The final yield weight of processed usable marijuana; and
(c) The name and medical marijuana establishment agent registration card number of the
medical marijuana establishment agent responsible for the MEDICAL. [O.R.C. 3796]
F.5. MANUFACTURING INVENTORY MANAGEMENT
1. The Controller must assure that the inventory management system is maintained and provides
adequate documents the flow of materials through the manufacturing process.
2. The Controller in coordination with the unit managers must maintain procedures which reconcile the
raw material used to the finished product on the basis of each job. Significant variances must be
documented, investigated by the unit manager and immediately reported to the Division and to the
medical marijuana establishment that ordered the edible cannabis product or cannabis-infused
product.
3. The Controller must cause a quarterly physical inventory count performed by persons independent
of the manufacturing process under the direction of the compliance officer which are reconciled to
the perpetual inventory records. Significant variances are to be documented, investigated by
management personnel and immediately reported to the Division.
[O.R.C. 3796]
F. 6. INVENTORY COUNTS
F.6.a. Cycle Counts Required
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The Controller shall direct unit managers to perform inventory counts on a regular basis utilizing a cycle
count method. A cycle count requires the unit manager perform a complete count of the inventory over a
period of time counting inventory groups (i.e. clones, mothers, flowering by room, finished flower, curing
flower, edibles, topicals, etc.) individually.
1. Each unit manager shall assure that cycle counts are completed on schedule with minimal
possible impact on regular operations.
2. The same agents shall be assigned to recurring inventory groups whenever possible. However,
agents should not consistently be responsible for one inventory area.
3. The unit manager must review any discrepancies and approve all inventory management system
adjustments.
4. Discrepancies identified during inventory, diversion, theft, loss and any criminal action involving
COMPANY or an agent; must be reported to the Controller and the Division in accordance with
the Record keeping, Reporting and Notifications Plan.
5. All counts must be recorded in the Inventory Log and entered into the inventory management
system or point of sale system immediately if counted on paper or by recording device.
F.6.b. Required Counts In The Dispensary
1. Shift counts - cannabis flower, concentrate in sales area, as well as cash drawer count and
detailed report on credit cards and cashless ATMs, if applicable.
2. Daily counts — cannabis flower and concentrate in sales area
3. Weekly counts — bulk cannabis flower and concentrate in storage, all MIPs and vaporizers
4. Monthly counts — complete inventory
5. Semi-annual counts — complete inventory and with second count
6. Annual counts - complete inventory and with second count witnessed by the Controller
F.6.c. Required Counts In The Cultivation Facility
1. Shift counts — new plantings and clones propagated, in process cannabis
2. Daily counts — bulk cannabis storage containers if inventory was transferred from the container
that day, in process cannabis
3. Weekly counts — bulk flower and concentrate containers, vegetative plants and flowering plants
4. Monthly counts — complete inventory
5. Semi-annual counts — complete inventory with second count
6. Annual counts — complete inventory with second count witnessed by the Controller
F.6.d. Required Counts In The Manufacturing Facility
1. Shifts counts — cannabis ingredients used during the shift, in process MIPs
2. Daily counts — cannabis ingredients used during the day, in process MIPs
3. Weekly counts — MIPs in storage, in process MIPs
4. Monthly counts — complete inventory
5. Semi-annual counts - complete inventory with second count
6. Annual counts - complete inventory with second count witnessed by the Controller
F.7. DISCREPANCY REPORTING
F.7.a. Inventory Discrepancies
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1. If the unit manager identifies a reduction in the amount of medical cannabis in the inventory of the
medical marijuana establishment not due to documented causes, it must be reported to the
Controller.
2. The Controller in coordination with the unit manager shall determine where the loss has occurred
and take and document corrective action.
3. If the reduction in the amount of medical cannabis in the inventory is due to suspected criminal
activity by an agent, the Controller shall report the medical marijuana establishment agent to the
Division and to the appropriate law enforcement agencies.
[O.R.C. 3796]
F.7.b. Theft And Loss
1. If any loss or theft is verified, it must be documented by the Security Director and reported to the
local enforcement agency and Division.
2. Documentation of the theft or loss must be maintained for at least 5 years and provided to the
Division upon request [O.R.C. 3796]
F.8. APPLICABLE LEGISLATION
F.8.a. Dispensary And Cultivation Facility Authorized To Acquire Marijuana From Patient
O.R.C. 3796 Operating documents; security measures; actions of establishment with respect to
marijuana required to be for certain purpose; requirements for cultivation; dispensary and cultivation
facility authorized to acquire marijuana from patient; allowing consumption on premises prohibited;
inspection.
1. A medical marijuana dispensary and a cultivation facility may acquire usable marijuana or
marijuana plants from a patient who holds a valid registry identification card or the designated
primary caregiver of such a patient. Except as otherwise provided in this subsection, the patient
or caregiver, as applicable, must receive no compensation for the marijuana. A patient who holds
a valid registry identification card and the designated primary caregiver of such a patient, may
sell usable marijuana to a medical marijuana dispensary one time and may sell marijuana plants
to a cultivation facility one time.
O.R.C. 3796 Inventory control system.
Each medical marijuana establishment, in consultation with the Division, shall maintain an inventory control
system.

2. The inventory control system required pursuant to subsection 1 must be able to monitor and
report information, including, without limitation:
(a) Insofar as is practicable, the chain of custody and current whereabouts, in real time, of medical
marijuana from the point that it is Harvested at a cultivation facility until it is sold at a medical
marijuana dispensary and, if applicable, if it is processed at a facility for the production of edible
marijuana products or marijuana-infused products;
(b) The name of each person or other medical marijuana establishment or both, to which the
establishment sold marijuana;
(c) In the case of a medical marijuana dispensary, the date on which it sold marijuana to a
person who holds a registry identification card and, if any, the quantity of edible marijuana
products or marijuana-infused products sold, measured both by weight and potency; and
(d) Such other information as the Division may require.
1. Nothing in this section prohibits more than one medical marijuana establishment from co-owning
an inventory control system in cooperation with other medical marijuana establishments or
sharing the information obtained therefrom.
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2. A medical marijuana establishment must exercise reasonable care to assure that the personal
identifying information of persons who hold registry identification cards which is contained in an
inventory control system is encrypted, protected and not divulged for any purpose not specifically
authorized by law.
F.8.b. Requirements Concerning Storage And Removal Of Medical Marijuana
O.R.C. 3796 Requirements concerning storage and removal of medical marijuana.
1. At each medical marijuana establishment, medical marijuana must be stored only in an enclosed,
locked facility.
2. Except as otherwise provided in subsection 3, at each medical marijuana dispensary, medical
marijuana must be stored in a secure, locked device, display case, cabinet or room within the
enclosed, locked facility. The secure, locked device, display case, cabinet or room must be
protected by a lock or locking mechanism that meets at least the security rating established by
Underwriters Laboratories for key locks.
3. At a medical marijuana dispensary, medical marijuana may be removed from the secure setting
described in subsection 2:
(a) Only for the purpose of dispensing the marijuana;
(b) Only immediately before the marijuana is dispensed; and
(c) Only by a medical marijuana establishment agent who is employed by or volunteers at the
dispensary.
F.9. APPLICABLE REGULATIONS
F.9.a. Inventory Control System Oversight And Product Acquisition
O.R.C. 3796.
1. Each medical marijuana establishment shall designate in writing a medical marijuana establishment
agent who has oversight of the inventory control system of the medical marijuana establishment.
2. A medical marijuana establishment shall only acquire marijuana, edible marijuana products or
marijuana-infused products from:
(a) Another medical marijuana establishment, including, without limitation, a cultivation facility and
a facility for the production of edible marijuana products or marijuana-infused products, except
that a medical marijuana dispensary may not purchase marijuana from another medical
marijuana dispensary; or
(b) A person who holds a valid registry identification card or his or her designated primary caregiver
in the manner set forth in O.R.C. 3796.
3. Each medical marijuana establishment shall establish and implement an inventory control system that
documents:
(a) Each day's beginning inventory, acquisitions, MEDICALs, sales, disbursements, disposal of
unusable marijuana and ending inventory.
(b) When acquiring medical marijuana from a person who holds a valid registry identification card
or his or her designated primary caregiver:
(1) A description of the medical marijuana acquired, including the amount and strain as
specified by the cardholder or caregiver, if known;
(2) The name and number of the valid registry identification card of the person who provided
the medical marijuana or, if provided by a designated primary caregiver, his or her name;
(3) The name and medical marijuana establishment agent registration card number of the
medical marijuana establishment agent receiving the medical marijuana on behalf of the
medical marijuana dispensary; and
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(c)

(d)

(e)

(f)

(g)

(4) The date of acquisition.
When acquiring medical marijuana from another medical marijuana establishment:
(1) A description of the medical marijuana acquired, including the amount, strain and batch
number;
(2) The name and identification number of the medical marijuana establishment registration
certificate of the medical marijuana establishment providing the medical marijuana;
(3) The name and medical marijuana establishment agent registration card number of the
medical marijuana establishment agent providing the medical marijuana;
(4) The name and medical marijuana establishment agent registration card number of the
medical marijuana establishment agent receiving the medical marijuana on behalf of the
medical marijuana establishment; and
(5) The date of acquisition.
For each batch of marijuana cultivated:
(1) The batch number.
(2) Whether the batch originated from marijuana seeds or marijuana cuttings.
(3) The strain of the marijuana seeds or marijuana cuttings planted.
(4) The number of marijuana seeds or marijuana cuttings planted.
(5) The date on which the marijuana seeds or cuttings were planted.
(6) A list of all chemical additives used in the cultivation, including, without limitation, nonorganic pesticides, herbicides and fertilizers.
(7) The number of marijuana plants grown to maturity.
(8) MEDICAL information, including, without limitation:
i. The date of MEDICAL;
ii. The final yield weight of processed usable marijuana; and
iii. The name and medical marijuana establishment agent registration card number
of the medical marijuana establishment agent responsible for the MEDICAL.
The disposal of marijuana that is not usable marijuana, including:
(1) A description of and reason for the marijuana being disposed of, including, if applicable,
the number of failed or
(2) other unusable marijuana plants;
(3) The date of disposal;
(4) Confirmation that the marijuana was rendered unusable before disposal
(5) The method of disposal; and
(6) The name and medical marijuana establishment agent registration card number of the
medical marijuana establishment agent responsible for the disposal.
When providing medical marijuana to another medical marijuana establishment:
(1) The amount, strain and batch number of medical marijuana provided to the medical
marijuana establishment;
(2) The lab test results of the soil for each separate batch
(3) The name and medical marijuana establishment registration certificate number of the
other medical marijuana establishment;
(4) The name and medical marijuana establishment agent registration card number of the
medical marijuana establishment agent who received the medical marijuana on behalf of
the other medical marijuana establishment; and
(5) The date on which the medical marijuana was provided to the medical marijuana
establishment.
When receiving edible marijuana products from another medical marijuana establishment:
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(1) A description of the edible marijuana products received from the medical marijuana
establishment, including the total weight of each edible marijuana product and the
estimated amount and batch number of the marijuana in each edible marijuana product.
(2) The total estimated amount and batch number of marijuana in the edible marijuana
products.
(3) The name and:
i.
Medical marijuana establishment registration certificate number of the medical
marijuana establishment providing the edible marijuana products to the
receiving medical marijuana establishment;
ii.
Medical marijuana establishment agent registration card number of the medical
marijuana establishment agent providing the edible marijuana products to the
receiving medical marijuana establishment; and
iii.
Medical marijuana establishment agent registration card number of the medical
marijuana establishment agent receiving the edible marijuana products on
behalf of the receiving medical marijuana establishment.
iv.
The date on which the edible marijuana products were provided to the medical
marijuana establishment.
(h) When receiving marijuana-infused products from another medical marijuana establishment:
(1) A description of the marijuana-infused products received from the medical marijuana
establishment, including the total weight of each marijuana-infused product and the
estimated amount and batch number of the marijuana infused in each marijuana-infused
product.
(2) The total estimated amount and batch number of marijuana infused in the marijuana-infused
products.
(3) The name and:
i.
Medical marijuana establishment registration certificate number of the medical
marijuana establishment providing the marijuana-infused products to the receiving
medical marijuana establishment;
ii.
Medical marijuana establishment agent registration card number of the medical
marijuana establishment agent providing the marijuana-infused products to the
receiving medical marijuana establishment; and
iii.
Medical marijuana establishment agent registration card number of the medical
marijuana establishment agent receiving the marijuana-infused products on behalf
of the receiving medical marijuana establishment.
iv.
The date on which the marijuana-infused products were provided to the medical
marijuana establishment.
4. Each medical marijuana establishment shall:
(a) Establish and maintain a perpetual inventory system which adequately documents the flow of
materials through the manufacturing process;
(b) Establish procedures which reconcile the raw material used to the finished product on the
basis of each job. Significant variances must be documented, investigated by management
personnel and immediately reported to the Division and to the medical marijuana
establishment that ordered the edible marijuana product or marijuana-infused product; and
(c) Provide for quarterly physical inventory counts to be performed by persons independent of the
manufacturing process which are reconciled to the perpetual inventory records. Significant
variances are to be documented, investigated by management personnel and immediately
reported to the Division.
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5. If a medical marijuana establishment identifies a reduction in the amount of medical marijuana in
the inventory of the medical marijuana establishment not due to documented causes, the medical
marijuana establishment shall determine where the loss has occurred and take and document
corrective action. If the reduction in the amount of medical marijuana in the inventory of the
medical marijuana establishment is due to suspected criminal activity by a medical marijuana
establishment agent, the medical marijuana establishment shall report the medical marijuana
establishment agent to the Division and to the appropriate law enforcement agencies.
6. A medical marijuana establishment shall:
(a) Maintain the documentation required in subsections 3, 4 and 5 at the medical marijuana
establishment for at least 5 years after the date on the document; and
(b) Provide the documentation required in subsections 3, 4 and 5 to the Division for review upon
request.
F.9.b. Marijuana Information Required For Labeling
O.R.C. 3796

1. A medical marijuana dispensary must affix to each container or package containing usable
marijuana sold at retail a label which must include, without limitation:
(a) The business or trade name and the medical marijuana establishment registration certificate
number of the cultivation facility that cultivated and sold the usable marijuana.
(b) The lot number.
(c) The date and quantity dispensed, including the net weight measured in ounces and grams or
by volume, as appropriate.
(d) The name and registry identification card number of the patient and, if applicable, the name of
his or her designated primary caregiver.
(e) The name and address of the medical marijuana dispensary.
(f) The cannabinoid profile and potency levels and terpenoid profile as determined by the
independent testing laboratory.
(g) A warning that states: "This product may have intoxicating effects and may be habit forming."
(h) The statement: "This product may be unlawful outside of the State of Ohio."
(i) The date on which the marijuana was Harvested.
(j) The label required by subsection 1 for a container or package containing usable marijuana
sold at retail must be in substantially the following form:
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J. Whitney Group Medical

Cert 0 123 /1656 789 001 0001
Lot # 1234
Harvested14/01/2016
Dispensed to: Spencer J. Franklin #1234987 on
11/27/2015 by
JWG Dispensary
123 Main Street, Coshocton, Ohio 43812
WARNING:
This product may have intoxicating
effects and may be habit forming.
16.7% THC 1.5% CBD 0.3% CBN
Myrcene 5.6 mg/g Limonene 5.1 mg/g Valencene 3.5 mg/g
Net Weight: 25 ounces (7 grams)
This product may be unlawful outside the State of Ohio

2. A medical marijuana dispensary must provide with all usable marijuana sold at retail accompanying
material that discloses any pesticides applied to the marijuana plants and growing medium during
production and processing and contains the following warnings:
COMPANY will include these warnings at the bottom of every purchase receipt below purchase and
tax information.
(a) "Warning: This product may have intoxicating effects and may be habit forming. Smoking is
hazardous to your health."
(b) "There may be health risks associated with consumption of this product."
(c) "Should not be used by women who are pregnant or breast feeding."
(d) "For use only by the person named on the label of the dispensed product. Keep out of the
reach of children."
(e) "Marijuana can impair concentration, coordination and judgment. Do not operate a vehicle
or machinery under the influence of this drug."
F.9.c. Loss And Theft Reporting
O.R.C. 3796.
A medical marijuana establishment shall:
1. Document and report any loss or theft of medical marijuana from the medical marijuana
establishment to the appropriate law enforcement agency and to the Division; and
2. Maintain copies of any documentation required for at least 5 years after the date on the
documentation and provide copies of the documentation to the Division for review upon request.
F.9.d. Edible Marijuana Products Requirements
O.R.C. 3796.
1. A medical marijuana establishment that prepares, sells or dispenses edible marijuana products must:
(a) Before preparing, selling or dispensing an edible marijuana product obtain written
authorization from the Division to prepare, sell or dispense edible marijuana products;
(b) If the medical marijuana establishment prepares edible marijuana products, assure that the
edible marijuana products are prepared according to the applicable requirements set forth in
O.R.C. 3796 and the operating procedures included in its application pursuant to O.R.C. 3796;
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(c) If the edible marijuana products are not prepared at the medical marijuana establishment,
obtain and maintain at the medical marijuana establishment a copy of the current written
authorization to prepare edible marijuana products from the medical marijuana
establishment that prepares the edible marijuana products; and
(d) If the medical marijuana establishment sells or dispenses edible marijuana products, assure
that the edible marijuana products are sold or dispensed according to the applicable
requirements set forth in O.R.C. 3796.
(e) A medical marijuana establishment is responsible for the content and quality of any edible
marijuana product sold or dispensed by the medical marijuana establishment.
(f) A facility for the production of edible marijuana products is not subject to the provisions of
O.R.C. 3796.
G. PRODUCT STORAGE
The Product Storage Plan describes policies and procedures for product storage in COMPANY units in
compliance with state law and regulations. The product inventory management system must be used to
document cannabis and cannabis products in storage. Product storage requirements established by the Division
are thoroughly addressed, with measures included to assure adequate lighting, ventilation, temperature,
humidity, space, and equipment. Separate areas for storage of cannabis that is outdated, damaged, deteriorated,
mislabeled, or contaminated, or whose containers or packaging have been opened or breached, are identified
and described.
The CEO will be responsible for developing, implementing and maintaining storage area procedures for each
unit that assure compliance with the Division-required processes contained herein. Each unit manager is
responsible for establishing control areas or systems to prevent product contamination during the production
process. The four secure storage locations used during cultivation processing are discussed and those with
access are listed.
It is established that all storage areas will be maintained in a clean and orderly condition, free from infestation
by pests of any kind and in accordance with security requirements established by COMPANY and the
Division. All safes, vaults, and any other equipment or areas used for the production, cultivation, harvesting,
processing, or storage of cannabis and cannabis products will be securely locked and protected from entry
at all times. Surveillance camera(s) will be pointed directly at storage areas with an unobstructed field of
view.
G.1. PRODUCT STORAGE POLICIES
G.1.a. General Storage Requirements
1. The COO in coordination with unit managers and Quality Control Department is responsible for
ensuring compliance of all storage areas.
2. All cannabis and cannabis products must be stored in an enclosed and locked facility where no toxic
or flammable materials are kept.
3. Adequate lighting, ventilation, temperature, humidity, space, and equipment must be provided in all
cannabis and cannabis product storage areas with oversight by the Quality Control Department.
4. Separate areas for storage of cannabis that is outdated, damaged, deteriorated, mislabeled, or
contaminated, or whose containers or packaging have been opened or breached, until such products
are destroyed must be provided in each unit.
5. All storage areas must be maintained in a clean and orderly condition.
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6. All storage areas must be kept free from infestation by insects, rodents, birds, and pests of any kind.
7. All storage areas must be maintained in accordance with the Security Plan. [O.R.C. 3796]
G.1.b. Secure Product Storage Required
The Security Director in coordination with the security manager and unit managers shall be responsible for
monitoring and restricting access to secure storage of cannabis.
Procedure: The Security Director shall develop, implement, and maintain storage area procedures that
assure the following processes:
1. All cannabis in the process of cultivation, production, preparation, transport, or analysis must be
housed and stored in such a manner as to prevent diversion, theft, or loss.
2. Any cannabis items such items must be accessible only to the minimum number of specifically
authorized agents essential for efficient operations.
3. Access to cannabis products must be restricted by the Security Director. Only necessary personnel
must receive access rights to areas housing security equipment, cannabis, cannabis products or
cash.
4. All cannabis and cannabis products must be returned to a secure, locked area at the end of any
process (i.e. trimming, manufacturing, etc.) or and at the end of the day (i.e. dispensary products on
display).
5. All cannabis and cannabis products must be stored separately with suitable identification the labels
and other labeling materials for each type of cannabis or cannabis product, and the different strength,
dosage form or quantity of contents. [O.R.C. 3796]
G.1.c. Product Storage Areas Must Remain Secured At All Times
All agents must assure that safes, vaults, and any other equipment or areas used for the production,
cultivation, Harvesting, processing, or storage of cannabis and cannabis products are securely locked and
protected from entry at all times, except for the actual time required to remove or replace cannabis. The
security manager must assure that adequate surveillance of storage area is provided and the camera's field
of view is not be obstructed.
G.1.d. Environmental Control Required
The Cultivation Directors in coordination with the Quality Control Department and unit managers must assure
that storage areas holding cannabis and cannabis products are maintained to be dry, well ventilated, and
have sufficient insulation or other temperature-control features to avoid extreme temperature fluctuations.
1. COMPANY shall incorporate a humidifier or de-humidifier if needed to assure product quality.
2. Storage areas must utilize and maintain carbon filtration or other means of odor control as
necessary.
G.1.e. High Contamination Risk Product Storage And Transportation
1. Products that can support the rapid growth of undesirable microorganisms as determined by the
unit manager or Quality Control Department must be held in a manner that prevents the growth of
these microorganisms.
2. Storage and transportation of finished products must be under conditions that will protect them
against physical, chemical, and microbial contamination as well as against deterioration of them or
their container.
3. The unit manager and transportation manager in coordination with the Quality Control Department
must assure that all high risk products are safely stored and transported.
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G.2. DISPENSARY STORAGE
G.2.a. Minimum Requirements
The dispensary manager must assure that cannabis and cannabis products in the dispensary unit are stored
in a secure, locked device, display case, cabinet or room within the enclosed, locked facility. The secure,
locked device, display case, cabinet or room must be protected by a lock or locking mechanism that meets
at least the security rating established by Underwriters Laboratories for key locks. [O.R.C. 3796]
G.2.b. Overnight Storage
It is COMPANY policy to remove all cannabis and cannabis products from the sales area after each
business day and store these products in a vault or locked storage room.
G.2.c. Removal From Storage
Cannabis and cannabis products may only be removed from secure storage by an agent authorized by the
dispensary manager:
1. Only to dispense the cannabis or cannabis product;
2. Only immediately before the cannabis is dispensed; and
3. Only by a registered agent of COMPANY. [O.R.C. 3796]

G.3. PRODUCTION AND PROCESSING STORAGE
G.3.a. Production Storage
The CEO is responsible for the oversight of product storage in all units. Each unit manager must assure the
separate or defined areas or other comparable control systems are utilized to assure the prevention of
contamination or miscalculation or misuse of any component in any step of the production process
including cultivation, manufacture, processing, packaging, labeling, storage or distribution of cannabis or
cannabis products. These control areas must be established for:
Receipt, identification, storage and withholding from use of components, product containers, closures and
labels, pending the appropriate sampling, testing or examination by the Quality Control Department before
release for manufacturing, processing or packaging;
1. Holding rejected components, product containers, closures and labels before disposition;
2. Storage of released components, product containers, closures and labels;
3. Storage of in-process materials;
4. Processing operations;
5. Packaging and labeling operations;
6. Quarantine storage before the release of cannabis or cannabis products; and
7. Storage of cannabis or cannabis products after release. [O.R.C. 3796]
G.3.b. In-Process Storage
If a production process cannot be completed by the end of a working day, the agent responsible for closing
the facility must assure the processing area, or containers containing cannabis are locked inside an area or
building with adequate security approved by the unit manager.
G.4. APPLICABLE LEGISLATION
G.4.a. Requirements Concerning Storage And Removal Of Medical Marijuana
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O.R.C. 3796
Requirements concerning storage and removal of medical marijuana.
1. At each medical marijuana establishment, medical marijuana must be stored only in an
enclosed, locked facility.
2. Except as otherwise provided in subsection 3, at each medical marijuana dispensary, medical
marijuana must be stored in a secure, locked device, display case, cabinet or room within the
enclosed, locked facility. The secure, locked device, display case, cabinet or room must be
protected by a lock or locking mechanism that meets at least the security rating established by
Underwriters Laboratories for key locks.
3. At a medical marijuana dispensary, medical marijuana may be removed from the secure setting
described in subsection 2:
4. Only for the purpose of dispensing the marijuana;
5. Only immediately before the marijuana is dispensed; and
6. Only by a medical marijuana establishment agent who is employed by or volunteers at the
dispensary.
H. APPLICABLE REGULATIONS
H.1.a. Separate And Secure Storage Areas Required
O.R.C. 3796.
1. A building used as a medical marijuana establishment must have:
(a) Designated storage areas for edible marijuana products or marijuana-infused products or materials
used in direct contact with such products separate from storage areas for toxic or flammable
materials.
O.R.C. 3796.
2. Each medical marijuana establishment shall assure that:
(a) There are separate or defined areas or such other control systems for the operations of the
medical marijuana establishment as are necessary to prevent contamination or miscalculation
or misuse of any component in any step of the manufacture, control, packaging, labeling or
distribution of marijuana or marijuana products during the course of the following procedures:
(1) Receipt, identification, storage and withholding from use of components, product containers,
closures and labels, pending the appropriate sampling, testing or examination by the Quality
Control Department before release for manufacturing, processing or packaging;
(2) Holding rejected components, product containers, closures and labels before disposition;
(3) Storage of released components, product containers, closures and labels;
(4) Storage of in-process materials;
(5) Processing operations;
(6) Packaging and labeling operations;
(7) Quarantine storage before the release of marijuana or marijuana products;
(8) Storage of marijuana or marijuana products after release;
3. Each cultivation facility, facility for the production of edible marijuana products or marijuana-infused
products and medical marijuana dispensary shall:
(a) Store separately with suitable identification the labels and other labeling materials for each
type of marijuana or marijuana product, and the different strength, dosage form or quantity of
contents;
(b) Limit access to the storage area described in paragraph (a) to authorized personnel of the
medical marijuana establishment;
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I.
TRANSPORTATION PLAN
The Transportation Plan describes policies and procedures for delivery of product in compliance with state law
and regulations. For jurisdictions where retail deliveries are prohibited only specific sections relating to wholesale
receiving apply. The Security Director will be responsible for developing, implementing and maintaining
transportation procedures that assure compliance with the Division-required processes contained herein. It is
established that the Security Director will be responsible for approving all deliveries coordinated by the
transportation manager. The transportation manager is responsible for planning and executing all deliveries in a
manner consistent with the policies and procedures described herein. Provisions are included to assure that only
an agent registered with the Division will transport cannabis products on behalf of COMPANY. Mobile
identification card readers may be used to confirm the identity of each authorized customer upon delivery.
Additional provisions address procedures to assure adequate shipment verification, shipping manifests,
loading areas, route planning, cargo theft prevention measures, two-way communication, and required
transportation reporting. A transportation manager is assigned responsibility for ensuring the reporting of all
transportation events in the Transportation Event Log.
The transportation manager and Security Director, in coordination with information from law enforcement and
utilizing third-party security advisors, will identify "security risk geographies" with respects to local crime rate,
educational system, political and legal conditions hindering or supporting cargo theft. Any vehicle accidents,
diversions, losses, or other reportable incidents that occur during transport will be reported to the Division
and local law enforcement immediately.
I.1. DELIVERIES AND INTERCOMPANY TRANSFERS
I.1.a. Authorized Deliveries
Authorized deliveries are limited to:
1. Another registered medical cannabis establishment; and
2. A person with a valid registration identification card or their designated primary caregiver. [O.R.C.
3796]
I.1.b. InterCompany Transfers
All interCompany transfers of cannabis products must be recorded, transported and documented as a
wholesale transfer.
I.1.c. Wholesale Transfers
All wholesale deliveries must be approved by the Security Director and be accompanied by a
manifest. Appropriate sales documentation and reporting is required for all transfers of cannabis
products.
I.1.d. Culture Of Safety
All agents shall be trained in accordance with the Staffing and Training Plan. All managers shall develop and
foster a culture of safety. All agents must receive regular security, anti-diversion, and transportation training
including a focus on cargo theft risk awareness and defensive driving. Agents should always do their best to
arrive together and leave together. They should be fully aware of their surroundings upon arriving and leaving
for the day or for breaks.
I.2. TRANSPORTATION PROCEDURES
I.2.a. Authorized Delivery Personnel Required
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Only an agent registered with the Division may transport cannabis products on behalf of COMPANY. The
Security Director must provide authorization for any agent to transport cannabis for the COMPANY.
Agents must carry their registration card at all times and provide it to authorities upon request. [O.R.C.
3796]
l.2.b. Delivery Confirmation
Prior to transport an agent must weigh, inventory and account for on video and in the inventory point of sales
system all products. The transportation manager or delivering agent must:
(a) Before transportation, confirm verbally with the patient or designated caregiver by telephone that the
patient or designated primary caregiver ordered cannabis, paraphernalia, edible cannabis products
or cannabis infused products and verify identity of patient;
(b) Enter the details of the confirmation obtained in Delivery Confirmation Log which must be available
for inspection by the appropriate law enforcement agency
(c) Swipe the patient or designated primary caregiver’s identification card if mobile identification card
readers are processed by COMPANY; and
(d) Secure a signature from the patient or designated primary caregiver when the items are delivered
and may only leave the items with the patient or primary caregiver. [O.R.C. 3796]
I.2.c. Trip Plan Required
1. The agent responsible for packaging a delivery order must complete a trip plan in the form and
manner determined by the Division, for retention by the origin location. The trip plan must include:
(a) The name of the medical cannabis establishment agent in charge of the transportation;
(b) The date and start time of the trip;
(c) A description of the cannabis, paraphernalia, edible cannabis products and cannabisinfused products being transported; and
(d) The anticipated route of transportation.
2. The transporting agent must:
(a) Carry a copy of the trip plan with the products being transported;
(b) Obtain an original signature from the recipient;
(c) Securely transmit a copy of the trip to a receiving facility (when delivering to another MME);
and
3. The transportation manager must retain hard copies of shipping manifests for no less than one year
and made available to the Division upon request. [O.R.C. 3796]
I.2.d. Loading Areas
Areas used to load cannabis products for transportation are limited access areas and must be secure.
The Security Director in coordination with the transportation manager must assure and maintain security
in all loading areas. COMPANY shall secure any loading areas with:
1. Access control points must include the positive identification of all employees and service providers
at all points of entry.
2. The alarm system must provide silent alarm capability and full coverage video surveillance of all loading
areas.
3. The Security Director shall authorize access to loading areas and issue agent keys and codes.
I.2.e. Transportation Vehicles
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Any vehicle used to transport cannabis must have a secure, locked storage compartment that is attached
to the vehicle. The transportation manager must assure all transportation vehicles are compliant prior to
authorizing a transfer to the vehicle and that:
1. Any vehicle used for transportation of cannabis does not bear any markings that indicate the vehicle
is being used to transport cannabis or that indicates the COMPANY name.
(a) Each vehicle used for transport of cannabis or the delivery person will carry a global
positioning system monitoring device that is monitored by the transportation manager during
transport.
(b) No cannabis is visible from the outside of the vehicle and vehicle must be maintained in
accordance with all state motor-vehicle laws. [O.R.C. 3796]
I.2.f. Route Planning
No extraneous stops may be made when transporting cannabis. The transportation manager shall
assure that all delivery times and routes are randomized.
I.2. g. Geographic Risk
The transportation manager and Security Director in coordination with law enforcement and third-party
security advisors shall identify "security risk geographies" with respects to local crime rate, educational
system, political and legal conditions hindering or supporting cargo theft. Deliveries to high risk
geographic areas must be necessary for the patient (i.e. a homebound patient) and approved by the
Security Director.
I.2.h. Cargo Theft Prevention Measures
1. The transportation manager shall employ best practices updated as often as possible to mitigate
cargo theft risk. The transportation manager shall have the authority to employ an approved thirdparty advisor to assist in the development of policies and procedures. Cargo theft prevention
measures include, but are without limitation:
2. Strategically partnered transport teams;
(a) Regular agent briefings and training focused on awareness;
(b) Risk-based route planning;
(c) Active vehicle monitoring using GPS tracking systems, via cell phone or in vehicle system; S.
Radio or cell phone communication technology is required to communicate with personnel at
the delivery origination point at all times when the vehicle contains cannabis.
(d) Utilization of hidden GPS locators in shipping containers; and
(e) Use of escort vehicles for high-risk deliveries.
I.2.i RADIO OR CELL COMMUNICATION
Each delivery vehicle must be equipped with two-way communication equipment. The transportation
manager will assure the system is operational and each agent who transports cannabis is trained
appropriately on its use. Agents must adhere to the following procedures whenever using radio or cell
equipment:
1. The "Transportation" channel may only be used for transportation operations.
2. The transporting vehicle must perform a radio or cell phone check-in every hour on hour (X:00). The
transportation manager or their designee at the facility shall copy. In the event of a hostage
situation, if able, the agent should indicate "Code 0100" if the facility is not previously aware of the
hijacking.
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3. The transportation manager or other agent receiving a "Code 0100" transmission must notify
authorities immediately of the vehicle's location, occupants, and contents.
4. If any suspicious activity occurs during transport, the transporting agent shall maintain radio or cell
phone communication during the event to report all details to the facility.
5. If communication fails for any reason, the agent should make contact by land-line as soon as
possible. [O.R.C. 3796]
I.3. TRANSPORTATION REPORTING REQUIRED
The transportation manager shall be responsible for reporting all transportation events.
1. All transportation events must be recorded in the Transportation Event Log including at a minimum
the end time of the trip and any deviation from the trip plan.
2. In case of an emergency stop, a detailed reporting in the Transportation Event Log must be
recorded describing the reason for the event, the duration, the location, and any activities of
personnel exiting the vehicle.
3. Transporting agents must report any accidents, product thefts, losses or other unusual occurrence
immediately to the transportation manager. The transportation manager shall report any such
occurrences to the general manger immediately. Reports shall be entered in to the Transportation
Event Log and made available for review by the Division or law enforcement upon request.
4. The Security Director must report to the Division and local law enforcement any diversions, losses,
or other reportable incidents that occur during transport, immediately including:
(a) Discrepancies identified during inventory, diversion, theft, loss, and or criminal actions in
transportation operations;
(b) Any suspicious act involving the transportation of cannabis by any person;
(c) Unauthorized destruction of cannabis during transportation;
(d) Any loss or unauthorized alteration of records related to cannabis transportation; and
(e) Any other breach of security. [O.R.C. 3796]
I.4. APPLICABLE REGULATIONS
I.4.a. Transportation Requirements
O.R.C. 3796.
1. A medical marijuana establishment agent authorized by the medical marijuana establishment for
which he or she is employed or volunteers may transport marijuana, paraphernalia, edible
marijuana products and marijuana-infused products between the medical marijuana establishment
and:
(a) Another medical marijuana establishment; and
(b) A person who holds a valid registry identification card or his or her designated primary
caregiver.
2. Not more than 10 ounces of marijuana, edible marijuana products or marijuana- infused products,
or any combination thereof, may be transported at any one time from a medical marijuana
establishment to persons who hold valid registry identification cards or their designated primary
caregivers.
3. When transporting marijuana, paraphernalia, edible marijuana products or marijuana-infused
products to a person who holds a valid registry identification card or his or her designated
caregiver pursuant to subsection 1, a medical marijuana establishment agent must:
(a) Before transportation, confirm verbally with the patient or designated primary caregiver by
telephone that the patient or designated primary caregiver ordered the marijuana,
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4.

5.

6.

7.

paraphernalia, edible marijuana products or marijuana-infused products and verify the
identity of the patient;
(b) Enter the details of the confirmation obtained pursuant to paragraph (a) in a log which
must be available for inspection by the appropriate law enforcement agency; and
(c) Secure a signature from the patient or designated primary caregiver when the items are
delivered and may only leave the items with the patient or designated primary caregiver.
Before transporting marijuana, paraphernalia, edible marijuana products or marijuana-infused
products pursuant to subsection 1, a medical marijuana establishment agent must:
(a) Complete a trip plan that includes, without limitation:
(1) The name of the medical marijuana establishment agent in charge of the
transportation;
(2) The date and start time of the trip;
(3) A description of the marijuana, paraphernalia, edible marijuana products and
marijuana-infused products being transported; and
(4) The anticipated route of transportation.
(b) Provide a copy of the trip plan completed pursuant to paragraph (a) to the medical
marijuana establishment for which he or she is providing the transportation.
During the transportation of marijuana, paraphernalia, edible marijuana products or marijuanainfused products pursuant to subsection 1, the medical marijuana establishment agent must:
(a) Carry a copy of the trip plan completed pursuant to paragraph (a) of subsection 4 with him
or her for the duration of the trip;
(b) Have his or her medical marijuana establishment agent registration card in his or her
immediate possession;
(c) Use a vehicle without any identification relating to marijuana and which is equipped with a
secure lock box or locking cargo area which must be used for the sanitary and secure
transportation of marijuana, paraphernalia, edible marijuana products or marijuana-infused
products;
(d) Have a means of communicating with the medical marijuana establishment for which he or
she is providing the transportation; and
(e) Assure that all marijuana, paraphernalia, edible marijuana products or marijuana- infused
products are not visible.
After transporting marijuana, paraphernalia, edible marijuana products or marijuana- infused
products pursuant to subsection 1, a medical marijuana establishment agent must enter the end time
of the trip and any changes to the trip plan that was completed pursuant to paragraph (a) of
subsection 4.
Each medical marijuana establishment agent transporting marijuana, paraphernalia, edible
marijuana products or marijuana-infused products pursuant to subsection 1, must:
(a) Report any vehicle accident that occurs during the transportation to a person designated by
the medical marijuana establishment to receive such reports within 2 hours after the accident
occurs; and
(b) Report any loss or theft of marijuana, paraphernalia, edible marijuana products or marijuanainfused products that occurs during the transportation to a person designated by the medical
marijuana establishment to receive such reports immediately after the medical marijuana
establishment agent becomes aware of the loss or theft. A medical marijuana establishment
that receives a report of loss or theft pursuant to this paragraph must immediately report the
loss or theft to the appropriate law enforcement agency and to the Division as required by
section 59 of this regulation.
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8. A medical marijuana establishment shall:
(a) Maintain the documents required in paragraph (a) of subsection 4 and subsections 6 and 7;
and
(b) Provide a copy of the documents required in paragraph (a) of subsection 4 and
subsections 6 and 7 to the Division for review upon request.
9. Each medical marijuana establishment shall maintain a log of all reports received pursuant to
subsection 7.
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B. COMPANY MARKETING AND ADVERTISING PLAN
The COMPANY Marketing and Advertising Plan details measures for the development of refined COMPANY
branding techniques and messaging procedures enacted through dignified methods of patient direct
marketing. Both digital and print resources will be used to market health and wellness services along with
products offered at COMPANY facilities in compliance with state laws and regulations.
It is established that COMPANY will never use symbols, images of cannabis, related paraphernalia, and
colloquial references to cannabis in any logo design or advertising. All logos and advertising must be
approved by the Division.
Comprehensive descriptions of printed materials and flyers, digital outreach and promotional materials,
external signage, social media presence, and advertising practices are included. Plans for the use of printed
materials to promote community integration events are also addressed. COMPANY strives to improve the
public image of cannabis, cannabis users, and the cannabis industry through responsible, patient-centric
marketing and advertising as well as the promotion of COMPANY sponsored philanthropic events.
B.1. PATIENT DIRECT MESSAGING POLICY
Through the procedural development of comprehensive patient intake paperwork, COMPANY will provide
dispensary patients with adequate educational materials that effectively communicate the public message of
COMPANY as a cannabis establishment committed to individual and community wellness above all else.
Consumer direct communication methods allow COMPANY to track responses of existing patients and afford
the opportunity for COMPANY to monitor marketing effectiveness while encouraging patient feedback
regarding dispensary services and product offerings. Dispensary intake materials will also serve to compel
vital information from patients regarding personal preferences that will inform and help shape the evolving
public perception of COMPANY as a cannabis establishment and provider.
Information pertaining to medically toned product development, progressive patient services, and patient
feedback will be made available to all patients of COMPANY as revelations come to light. Through dedicated
messaging focused on the promotion of patient and community wellness above all else, COMPANY will
elevate public perceptions and understandings of cannabis as medicine. COMPANY will work to develop a
dispensary community culture build from return clients and word of mouth. COMPANY marketing is most
concerned with the effectiveness of internal program messaging, in opposition to advertising and unethically
incentivized new patient recruitment.
COMPANY website and social media presence will provide round-the-clock public access to credible
information pertaining to the use of therapeutic cannabis, dispensary product offerings, recommendations,
emerging research and local vendors. The following standard operating policies and procedures serve as
guidelines for the implementation of patient direct marketing techniques in compliance with state regulations
and the ratification of a COMPANY-wide code of conduct for refined marketing communications.
B.2. MARKETING AND ADVERTISING
All signs and advertisements will be approved by the Department prior to public presentation when required.
The COO will assure that all signs and advertisements are adequately approved. COMPANY will engage in
advertising practices that promote COMPANY and the cannabis program in a respectful, educational, and
professional manner. COMPANY realizes the potentially harmful effects of smoking and will emphasize
alternative, medically-toned methods of consumption (capsules, tinctures, transdermal patches) while
offering and promoting a wide variety of vaporizing options to patients.
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COMPANY is committed to preventing diversion to minors and will add age safeguards on all websites and
social media pages to deter under-age access. COMPANY believes it is important to provide easy access to
COMPANY information, regulation updates, industry advancements, and community integration events for
all patients. For this reason, COMPANY will produce newsletters and maintain a resource blog to assure
easy access to this information for those who do not have a social media profile.
COMPANY will post an accurate and intuitive menu with helpful information about the products available
such as cannabinoid profile, constituent content, dosing recommendations and nutritional information.
COMPANY expects the highest volume of web traffic to be confined to the secure online menu, as patients
will often check menus for availability of preferred products prior to visiting the dispensary. COMPANY menu
will be updated by agents multiple times a day in order to reflect the current availability of all products.
Pursuant to applicable laws and regulations, the prices of marijuana and infused products will never be
advertised on the public website, but will instead be available on the secure website or printed menus located
inside the facility for qualified patients only.
B.2.a. COMPANY Name And Logo
Any image used as a COMPANY logo will be approved by the Administrator of the Division. Any printed
logo must be approved by the COO of COMPANY to assure appropriateness and consistency of use.
[O.R.C. 3796]
B.2.b. Prohibited Activities
1. All marketing and advertising efforts internal to patients and external to the general public shall be
compliant with all state-sanctioned regulations. COMPANY prohibits the use of:
(a) Any statement, design, representation, picture, or illustration that encourages or represents the
use of marijuana;
(b) Any statement, design, representation, picture, or illustration that encourages or represents the
recreational use of marijuana;
(c) Any statement, design, representation, picture, or illustration related to the safety or efficacy of
marijuana unless supported by substantial evidence or substantial clinical data with reasonable
scientific rigor, which shall be made available upon the request of a registrant or the Department;
and
(d) Any statement, design, representation, picture, or illustration portraying anyone under 18 years of
age.
(e) Any advertisement that utilizes results from an independent testing laboratory or other laboratory
to promote any other attributes of marijuana or a marijuana product. [O.R.C. 3796]
B.2.c. External Signage
External signage will only display the registered COMPANY name and address in order to assist
patients in locating COMPANY. Separate cultivation facilities will not display the COMPANY name
associated with the dispensary facilities. A phone number and website may also be displayed to
provide a resource for patients to obtain additional information about COMPANY. COMPANY will
assure that all distributable cannabis and associated products are not visible to persons from the
exterior of the facility. All external signage will be maintained in compliance with applicable state and
city laws and regulations.
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B.2.d. Printed Materials And Flyers
COMPANY will use printed advertising to market health and wellness services offered at COMPANY
facilities, as well as products available and the associated benefits of select medically toned products.
COMPANY will only pursue advertisement opportunities in alternative medicine, pain management, or
similarly focused industry publications to promote COMPANY in a responsible manner to an intended
audience of patients already seeking access to cannabis for medicinal use. COMPANY will develop
aforementioned advertisements with a clear call to action. The effectiveness of such advertisements will be
evaluated by tracking unique promotional codes.
Educational materials provided by COMPANY will include information describing proper dosage and
titration for different methods of consumption. Information collected from registered testing facilities and
peer-reviewed scientific journals will be provided to assist patients in learning about cannabinoids and
their associated benefits. COMPANY will describe the impact and potency of different products, and will
emphasize in all recommendations that the smallest amount possible should be tested initially and
increased conservatively until the consumer achieves the desired effect of consumption. All educational
materials provided digitally and at the COMPANY facility will comply with applicable laws and regulations.
Bio-assessment sheets will be provided for patients during dispensary visits. Patients will be encouraged
to record valuable information detailing their experiences using different cannabis strains and infused
products as well as the variegated effects of different strains and infused products used to treat a wide
range of ailments and conditions. Agents will collect and catalogue strain and product-specific data
provided by patients and use this information to assist with condition-specific recommendations and
strain and infused product descriptions to be published through a number of print and digital outlets.
B.2.e. Digital Marketing
COMPANY will establish and maintain a professional website with basic information to assist patients
in contacting and learning about the COMPANY. The COMPANY website will host information about
membership program policies and patient benefits as well as general information on the legal status of
medical cannabis, registered patients, and licensed providers in OHIO. An online ordering service will
be established and maintained as part of service efficiency measures. Site access will be limited to
those visitors of legal age through the installation of an age-restrictive sign-in screen. Patients will have
the option of establishing a website username and password, allowing them to log-in and build a
personal profile, view past orders, and track their saved website data.
Patient direct email newsletters and text-message updates will be distributed on a regular basis to
provide existing patients with updated information pertaining to COMPANY policies and procedures,
highlighted product reviews, event calendars, upcoming sales and special offers. Data provided through
intake forms allows patients to designate products and services tailored to their needs, giving COMPANY
the ability to supply patients with targeted information relevant to individualized needs.
B.2.f. Virtual Services
COMPANY will utilize digital budtending software tailored to help dispensaries better manage business
and patient relations. Patients will be coached on the use of virtual product review and ordering services
offered through COMPANY website and leading digital budtending services offered by MJ Freeway.
COMPANY will additionally maintain updated digital menus on popular public rating sites like Leafly.com,
massroots.com and weedmaps.com, where patients can post and review personal accounts of
experiences using different strains and cannabis products.
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COMPANY will establish and maintain an account with Leafly, a web-based service and smartphone
application that allows patients to access specific information about medicinal cannabis as it applies to
their personal treatment preferences. The digital services that will be offered through COMPANY's Leafly
account will provide patients with the ability to discreetly review products from home and locations
outside of the dispensary. For new patients who might be intimidated by the prospect of entering a retail
cannabis establishment, Leafly delivers pointed information to provide such individuals with a sense of
which products could best suit their needs prior to stepping foot in the store.
Leafly also allows patient-users to consult directly with a qualified COMPANY agent regarding questions
relating to symptoms and strains offered by COMPANY arise. The intuitive, easy-to-use program aids
an industry wide best practice effort to encourage comprehensive patient education and maintenance of
personal records for sustained effective medicine choices. Leafly fosters the most efficient budtending
practices and patient informational services currently available to both new and established cannabis
businesses. Additional Leafly features of benefit to COMPANY include tools to track revenue, customer
trends, strain stats, and web traffic.
B.2.g. Social Media
1. Social media platforms including Facebook, Twitter, and lnstagram will be utilized for patient-direct
promotion of wellness services, product offerings, and information related to philanthropic
COMPANY events. COMPANY vendor relations will be promoted through shared social media
content when appropriate. Points listed below offer guidelines for professional staff communicating
with COMPANY patients on applicable social networking sites:
(a) Identify your audience. The social media presence of COMPANY can easily be made available to
the public at large. This includes current and prospective patients and vendors, although COMPANY
does not condone or pursue methods of recruitment marketing. Such factors must be considered
prior to publishing content through private or public social media outlets in order to assure COMPANY
posts will not alienate, harm, or provoke negative reactions from concerned parties.
(b) Post with caution. Staff members responsible for the creation and dissemination of social media
content will apply caution while posting to COMPANY social media sites as well as personal
pages. Staff will be trained to preemptively consider how their social media posts will reflect on
COMPANY, affiliated patients, and the cannabis community at large.
(c) Establish photography standards. Photographs shared on social media sites are easily
appropriated by visitors and must be approved by management prior to staff posting. Measures
to address concerns relative to image appropriation and protection of intellectual property include
the use of watermarks and post-production editing to deter printing of COMPANY images.
COMPANY will strive to post images at 72 dpi and approximately 800x600 resolution, settings
believed to maintain images that are sufficient for online viewing but less suitable for printing.
2. All staff questions and concerns relating to COMPANY policy regarding digital marketing practices
and procedures must be directed to their direct supervisor.
B.2.h. Promotion Of Community Involvement And COMPANY Events
COMPANY will additionally use printed materials to promote community integration and service events and
provide event information for volunteers. COMPANY will organize service events for community gardening,
bicycle and wheelchair repair clinics, trash pick-up services after public events and routine neighborhood
cleanup efforts as a regular part of the COMPANY Community Integration Plan. COMPANY realizes that many
patients are burdened with economic misfortune and it is important to assure access to the cannabis strains
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or products that will benefit these patients the most. COMPANY will develop a financial assistance program
and distribute related outreach materials to provide information about program details and qualifications for
indigent or low-income patients.
B.2.i. COMPANY Promotion Through Community Involvement
COMPANY will maintain a philanthropic public image in part by bridging socioeconomic gaps between
community service organizations, local merchants associations, corporate sponsors and investors. COMPANY
will host educational seminars for patients and the community as part of efforts to establish a positive social
image and redefine negative stigmas associated with the sale and use of cannabis. COMPANY will establish
itself as a member of local merchants and neighborhood associations as part of an effort to promote COMPANY
as a dedicated community member concerned with the overall wellbeing and small-business economy of the
local area. COMPANY will additionally serve as a member of applicable local neighborhood watch groups.
B.2.j. COMPANY Promotion Through Events
COMPANY will regularly host fundraisers to raise awareness for the organizations COMPANY has designated
to receive charitable donations. The fundraising capacity of COMPANY will strengthen the development of
community relations and the ability of COMPANY to recruit additional organizations and corporate sponsors.
By energizing planned giving programs inspired by the passions of COMPANY agents and the service needs
of the community, COMPANY will translate donor loyalty into targeted fundraising actions that lend
to the professionalization of the cannabis industry and public perceptions of cannabis.
B.3. APPLICABLE RULES - MARKETING AND ADVERTISING
B.3.a. Approval required from the Division
O.R.C. 3796.
A medical marijuana establishment shall not use:
1. A name or logo unless the name or logo has been approved by the Administrator of the
Division; or
2. Any sign or advertisement unless the sign or advertisement has been approved by the
Administrator of the Division.
B.3.b. Restrictions On Marketing Of Testing
O.R.C. 3796.
1. A medical marijuana establishment:
(a) May only promote marijuana or a marijuana product through marketing the laboratory results
on the label of the marijuana or marijuana product; and
(b) Must not use an independent testing laboratory or other laboratory to promote any other
attributes of marijuana or a marijuana product.
2. The provisions of this chapter governing labeling and testing of marijuana and marijuana
products apply to all marijuana and marijuana products, including, without limitation, pre rolls.

C. COMMUNITY INTEGRATION PLAN
C.1. BENEFITS AND OUTCOMES OF COMMUNITY INTEGRATION PLANNING
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Community outreach and integration efforts are critical components of successful cannabis business
development. Effective community integration planning is a continuous process that involves ongoing
revisions and improvements. It is essential for new cannabis businesses to form and sustain healthy
relationships with members of their communities in order to further the re-education of public perceptions of
cannabis use and maintain a respectable operational status.
When faced with sociopolitical and financial challenges unique to the cannabis industry, a business with strong
community support has greater strength and ability to operate successfully in a controversial market. The added
protection of a dedicated public interest can also help cannabis businesses draw attention to injustices imposed
by publicly elected officials and popularize legislative shortcomings as political leverage points capable of
forcing progress through regulatory improvements, often to the benefit of the cannabis industry large.
C.2. SUMMARY OF COMPANY RESPONSIBILITIES
Cannabis businesses are obliged by best practice to aid customer health and substantially improve the
welfare of communities in which they operate. It is the principal goal of COMPANY to develop a reputable
cannabis establishment in OHIO and maintain operations as an upstanding corporate citizen and firmly
rooted community leader. COMPANY is committed to reforming public perception of cannabis use and will
provide all necessary measures to respect the comfort and dignity of our patient-based clientele.
Remedial plans will be developed in response to targeted service deficiencies, as our evolving charitable
efforts and contributions will be further expanded with concern for those needs unique to our diverse agent
and patient communities.
In order to assure the effectiveness of our projected community integration plan, additional measures will be
developed for increased range of involvement in outreach and improvement efforts detailed below.
COMPANY has initiated preliminary integration efforts by identifying gaps in localized resources and
engaging in progressive relationship-building conversations with municipal authorities and residents.
In addition to our commitments to the betterment of CITY at large, we are equally committed to establishing
and sustaining dedicated ties between local and national wellness-centric cannabis community leaders.
C.3. PROGRAM DEVELOPMENT, IMPLEMENTATION AND EXPANSION
C.3.a.
Phase 1: Development
COMPANY will engage in productive community relationship-building efforts throughout the initial business
development process and proceed to strengthen its network of agents, patients, vendors, neighbors and
local business associations as a continuous business practice. Community integration measures in addition
to those detailed below will be developed as new opportunities or amendable community service
deficiencies in CITY are identified.
C.3.b.
Phase 2: Implementation
In order to facilitate the implementation of the Community Integration Plan, COMPANY will develop a strategy
containing a projected schedule of service events and available information concerning the initiation of those
measures with potential for immediate application. At a minimum, initial efforts to expedite the actionable
community services, events, networking measures and charitable contributions detailed in this section will be
launched within the first year of operation of COMPANY. COMPANY standard community integration policies
and procedures are detailed herein.
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C.3.c.
Phase 3: Expansion
As COMPANY evolves to become an integral community member valued by individuals and businesses
throughout CITY, COMPANY will take measures to assure the sustained success of the community integration
program. In addition to those standard policies and procedures detailed below, COMPANY will continue to
conceptualize new services, events, charitable contributions and additional offerings of value to the community.
The COMPANY Community Integration Plan will frequently be revised to include detailed policies and procedures
for additional contributions and services added to COMPANY program offerings. Additionally, a network of
volunteer patients, local dispensary operators, agents and family members will be formed to contribute time and
resources during COMPANY service events.
C.4. BEST PRACTICES
C.4.a. Community Complaint Resolution
COMPANY strives to be a welcomed and integral service leader in the cannabis community. Product complaints
and recall procedures will be executed in compliance with all requirements. In addition to those provisions,
COMPANY will resolve any legitimate neighborhood complaints in a timely manner and through means that satisfy
all impacted parties. Complaints may arise from normal business operations including agent loitering, parking, or
other facility related issues. COMPANY will assure that all authorities and immediate neighbors have up-to-date
direct contact information for respective members of the COMPANY management team. Additionally, COMPANY
will provide general contact information on the COMPANY website.
C.4.b. Agency Complaint Resolution
It is COMPANY policy to comply with all mandates from applicable government agencies. With the implementation
of an intensive odor mitigation plan, COMPANY does not anticipate complaints related to invasive scents. The
CEO will immediately handle any complaints or investigations by the Department, law enforcement, or local
officials. COMPANY policies require that any staff member receiving a complaint will report it to the facility manager
immediately. The manager will respond to the complainant and perform any necessary investigations as soon as
possible. All available remedial actions will be pursued to resolve adequate complaints.
C.4.c. Patient Education
COMPANY is committed to providing customers with an array of educational services and will implement
necessary procedures to further community understanding and enhance overall benefit of the State's medical
cannabis program. COMPANY will routinely verify the currency of known guidelines with special regard for
operational and distribution regulations in order to keep customers informed and compliant. Monthly
informational seminars will be held for patients of COMPANY during which developments in the following
areas of focus will regularly be reviewed: State and local cannabis program rules and regulations, methods
of consumption, dosage amounts, cooking, as well as innovations within our cultivation techniques.
COMPANY will adjust the monthly schedule of classes in order to best serve the current educational needs
of the COMPANY community.
C.4.d. Cannabis Industry Involvement
COMPANY understands the complexity of legal and regulatory requirements that shape the environment in which
state-legal cannabis businesses currently operate. COMPANY embraces its duties to all active stakeholders,
including customers, the community of CITY, the State of Ohio, and all cannabis industry operators comparably
committed to best practices. COMPANY will actively participate in cooperative campaigns with other reputable
businesses and established trade groups.
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C.4.e. Veteran Work Program
COMPANY recognizes the selfless service contributions of military Veterans and aspires to provide those
service members living in our community with ample opportunities for employment. Additionally, the
COMPANY's commitment to employing veterans will provide these individuals with safe access to affordable
medical cannabis and compassionate guidance for the establishment of personal cannabis treatment programs
currently unavailable through traditional, federally funded VA services. COMPANY intends to establish a
Veteran Work Program with the goal of employing a staff that is made of 15-20% Veterans at all times.
C.5. CHARITABLE CONTRIBUTIONS
C.5.a. Fundraising
COMPANY recognizes the value of a strong business network when engaged in fundraising efforts for
charitable local organizations that COMPANY has designated to receive regular donations. Establishing a
reputation for hosting regular, successful fundraising events will also increase the ability of COMPANY to
compel corporate sponsorships and donations for future events. COMPANY will regularly host fundraisers to
increase visibility and awareness of select charitable organizations within the community. COMPANY
fundraising services will strengthen the development of community relations and the ability to recruit the
participation of additional organizations in future fundraising and volunteer service endeavors. By energizing
planned giving programs inspired by COMPANY passions and designated service needs within the
community, COMPANY will translate donor loyalty into targeted fundraising actions that lend to the
professionalization of public cannabis perceptions and the betterment of the community and cannabis
industry at large.
C.6. LOCAL OUTREACH AND IMPROVEMENT
C.6.a. In-Store Donation Drives
COMPANY will maintain ongoing food, clothing and hygienic product drives within all public business facilities
in order to provide community members in need with access to fundamental day-to-day resources.
COMPANY will assist customers and local residents by providing them with access to nutritious meals and
basic living necessities, as well as offering hot meal preparation several times a month. COMPANY plans to
partner with local grassroots organizations for community clothing collection and distribution efforts.
C.6.c. Pre -Operational Open House
COMPANY is committed to removing negative stigmas associated with the establishment of seemingly
private or mysterious cannabis dispensary facilities within existing communities. As part of the COMPANY
commitment to the betterment of the CITY community, COMPANY will engage with local groups to identify
and reeducate pressing public concerns. Prior to the first day of dispensary operation, COMPANY will host
an open-house style event for members of the community and neighborhood. By opening COMPANY doors
to those who live and work in the neighborhood, COMPANY will educate concerned community members
on how the dispensary will operate and welcome the opportunity to answer their questions with direct
responses from dispensary owners and operators. Fostering this culture of transparency during the
inaugural stages of dispensary operation will help COMPANY establish a welcoming reputation and correct
any residual misconceptions stemming from outdated misinformation.
C.6.d. Local Neighborhood Merchants' Associations
COMPANY is committed to building a professional reputation among local merchants and maintaining
strong relationships with small businesses in the community. During the process of initially establishing
COMPANY, efforts will be pursued to engage with local and neighborhood merchants' associations.
Membership with such associations will be maintained as a vital component of the operational practices
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of COMPANY, including attendance at regular meetings and adherence to any and all applicable
mandatory participation requirements.
D. PATIENT FINANCIAL ASSISTANCE PROGRAM
Although effective and safe, medical cannabis can be an expensive treatment option for patients. Medical
cannabis is not allowed as a deductible healthcare expense for federal income tax purposes, nor is it covered
by insurance. COMPANY recognizes the burden this places on patients and is committed to assisting those
with a financial hardship. As OHIO has higher than average rates of poverty, aiding patients with financial
hardship is especially important to COMPANY and we are committed to providing safe access to quality
medical cannabis for all eligible OHIO residents.
The COMPANY financial assistance program aims to assist as many patients as possible while maintaining
sufficient assets to achieve financial stability and provide for growth. Additionally, funding for the program must
be balanced with other community support initiatives.
D.1.POVERTY IN OHIO
COMPANY is committed to treating all patients with compassion and dignity regardless of socioeconomic
or mental health status. All COMPANY agents must treat all patients with respect and patience.
1. Many of Ohio's medical cannabis patients are living in poverty. The most recent census figures show 16
percent of the state's residents were below the poverty line in 2012, which is the 18th-highest rate among
states and just slightly higher than the national average of 15 percent. Nearly 21 percent of the state's
population has income that is less than 125 percent of poverty level, which gives OHIO the 19th-highest
rate among the states. The national average is 20 percent
2. According to the World Health Organization, chronic diseases and poverty are interconnected in a
vicious cycle.
3. The chronic disease burden is concentrated among the poor.
4. Impoverished people are more vulnerable for several reasons, including increased exposure to risks
and decreased access to health services.
5. Chronic diseases can cause poverty in individuals and families, and draw them into a downward
spiral of worsening disease and poverty.
6. The poor are more vulnerable to chronic diseases because of material deprivation and psychosocial
stress, higher levels of risk behavior, unhealthy living conditions and limited access to good-quality
health care (see sidebar figure on the next page). Once disease is established, poor people are more
likely to suffer adverse consequences than wealthier people. This is especially true of women, as
they are often more vulnerable to the effects of social inequality and poverty, and less able to access
resources. (World Health Organization, http://www.who.int/chp/chronic disease report/part2 ch2/en/,
Accessed July 1, 2014).
7. The Federal Poverty Level is set by the U.S. government to help determine which individuals and families
in the United States are living "in poverty." For an individual (one person), the Federal Poverty Level is
$11,490; meaning that, if an individual living on their own earns $11,490 per year, they are living at
the Federal Poverty Level. Below is a set of key data indicators related to poverty in OHIO from
Spotlight on Poverty:
POVERTY BY DEMOGRAPHIC'
(a) Child poverty rate: 24%
(b) Senior poverty rate: 13%
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(c) Women in poverty: 15.5%
(d) Percent of single-parent families with related children that are below poverty: 28%
ECONOMIC WELL-BEING

(a)
(b)
(c)
(d)
(e)
(f)
(g)
(h)

Poverty rate: 16.4%
Extreme poverty rate: 7.1%
Unemployment rate: 9.7%
Food insecurity: 16.6%
Low-income families that work: 37.4%
Minimum Wage: $8.25/$7.25
Percent of jobs that are low-wage: 18.8%
Percent of individuals who are uninsured: 22%

HOUSING

(a)
(b)
(c)
(d)
(e)
(f)
(g)
(h)

Total households: 986,741
Households paying more than 30% of income on housing: 193,206
Homeless people: 9,926
Home foreclosure rate: 5.15% PARTICIPATION IN FEDERAL PROGRAMS
Adults and children receiving welfare (TANF): 27,193
EITC recipients: 237,000
Households receiving federal rental assistance: 22,969
Households receiving LIHEAP (Low Income Home Energy Assistance Program):
22,981

D.2.PROGRAM MANAGEMENT
D.2.a. Program Oversight
The financial assistance program is overseen by the dispensary manager. Executive management must
authorize the program budget annually. The Controller shall authorize any operational program changes. The
dispensary manager shall develop program documents and procedures to be approved by the Controller.
D.2.b. Eligibility
Financial assistance may be granted to residents who are properly registered with the Division. Participation
is based on the patient's income, not that of their caregiver. A patient does not need financial hardship status
from the Division to qualify for the COMPANY program. A patient must provide proof of receipt of assistance
from an approved program or provided certified copies of their federal or state tax returns in order to qualify
for assistance. The dispensary manager must grant final approval on any hardship application. The
dispensary manager shall have the authority to grant financial assistance with Controller approval to a patient
for reasons other than financial hardship including, but without limitation:
1. Active duty or veteran status;
2. Hospice status;
3. Disability status; or
4. Senior citizen status.

D.2.c.Record Keeping
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All patients participating in the program are required to sign an anti-diversion and responsible use pledge.
The dispensary manager will remove any patient suspected of diversion from the program immediately. The
dispensary manager shall not retain any patient documentation used to verify financial status. All
documentation shall be returned to the patient upon verification. Any documentation that is not returned to
the applicant must be shredded. All financial documentation submitted for review shall be kept in a locked
file cabinet in a secured area that is locked every evening after business hours.
E. PATIENT EDUCATION MATERIALS
E.1. EDUCATIONAL MATERIALS REQUIRED
E.1.a. Dispensary Manager Responsible For Patient Education Materials
The dispensary manager shall provide and maintain patient education materials in accordance with Division
regulations. The dispensary manager may engage the services of a third-party for translation services as
necessary. The dispensary manager may utilize patient education materials from verified sources including
the manufacturer or cultivator, peer reviewed journals and trusted organizations, including Americans for Safe
Access.
E.1.b. Patient Education Materials Required
COMPANY must provide educational materials about cannabis to registered qualifying patients and their
personal caregivers upon registration in addition to the accompanying materials and additional product
information required by the Sales, Cash Handling and Accounting Plan. The dispensary manager must
assure an adequate supply of up-to-date educational materials is available for distribution. The
educational material must include at least the following:
1. Information to assist in the selection of marijuana, describing the potential differing effects of
various strains of marijuana, as well as various forms and routes of administration;
2. Materials offered to patients and their caregivers to help enable them to track the strains used
and their associated effects;
3. Information describing proper dosage and titration for different routes of administration. Emphasis
shall be on using the smallest amount possible to achieve the desired effect. The impact of potency
must also be explained;
4. A discussion of tolerance, dependence, and withdrawal;
5. Facts regarding substance abuse signs and symptoms, as well as referral information for
substance abuse treatment programs;
6. A statement that patients may not distribute marijuana to any other individual; and
7. Any other information required by the Division or deemed appropriate by the dispensary manager.
E.2. NEW PATIENT EDUCATION PACKET
All new patient and caregivers visiting COMPANY for the first time shall receive the attached new patient
education packet. The guide shall be updated semi-annually by the dispensary manager and only include
information from credible sources. All materials used must be approved by the source.
E.4. PATIENT PHONE SUPPORT
COMPANY shall record messages relating to the most common patient issues including dosing and overconsumption relief for playback availability off hours. These common responses must also be included on
the website. COMPANY also provides an on-line chat feature during hours of operation where patients and
caregivers with secured access may submit anonymous questions answered by a dispensary agent.
E.5. PATIENT EVENTS AND CLASSES
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E.5.a. Patient Education Events
The dispensary manager shall coordinate and schedule quarterly educational events for patients and
caregivers. Events must cover one topic in-depth and may include:
1. Special materials distribution;
2. Lectures and guest speakers;
3. On-line content; and
4. Other approved forms of communication.
E.5.b. Patient Education Classes
The dispensary manager must develop or engage an expert to develop and schedule regular patient
education courses. Such courses must be taught by a qualified agent and may cover the following topics:
1. Cannabinoid medicine;
2. Strain selection;
3. Titration methods;
4. Dosing;
5. Home preparation;
6. Locked storage; and
7. Safety
F. NEW PATIENT EDUCATION PACKET
F.1. WELCOME
Welcome to the healing world of plant-based therapy. The benefits of medicinal cannabis range from antispasmodic to topical anti-inflammatory and far beyond. Healthy relationships between medical cannabis
establishments and individuals can lead to greater community improvement. Medical cannabis establishments are
responsible for providing patients with access to a range of cannabis-based medicines. Patients in states that
allow for the consumption of medicinal cannabis are responsible for researching the ways cannabis use may
impact their symptoms and conditions. It is crucial for patients to understand a provider's limited ability to advise
the best products or treatment for such individualized needs. While our vendors and staff serve to answer inquiries
pertaining to dosage recommendations and known effects of medicine provided in store as well as credible
knowledge otherwise obtained from reliable sources, patients work to research and record those forms of medicine
that prove most effective in meeting their individual desires and expectations. This symbiotic relationship between
those with informed questions and those with informed answers helps elevate the greater understanding of a
cannabis community.
Your effort in understanding the way cannabis impacts your body is a contribution to the re-education and
general relief of our society at large. Our goal is to help you.
F.2. CANNABIS AS MEDICINE
The Cannabis plant originates from Central Asia and grows in several different species, each varying in physical
appearance and compositional attributes. Cannabis sativa and Cannabis indica are the two prominent species
of cannabis cultivated for the effects that result from their consumption. Humans have utilized the medicinal
properties of the Cannabis plant for thousands of years, and the consumption of cannabis by humans historically
pre-dates the majority of our species' greatest advancements. Cannabis is one of the oldest psychotropic drugs
known to humanity.' Non-psychoactive variations of the cannabis plant referred to as industrial hemp have
similarly been Harvested for centuries, valuable for fibrous stalks that can be used to efficiently produce products
like paper, textiles, rope and building materials; nutrient-rich seeds used for food and fuel oil; and processed for
medicinal components, such as its high-CBD content.'
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Today, however, cannabis is considered illegal in most parts of the world. The Federal government of the United
States does not recognize the medicinal benefits of cannabis, despite the growing number of states that have
legalized cannabis for medicinal use. Over the past 18 years, nearly half of the states in our country have passed
laws allowing for the legal consumption of cannabis. With 23 legal medicinal cannabis states (and D.C.) and
counting, marijuana remains a Schedule I substance. After more than a century of cannabis prohibition in the
U.S., individuals throughout are regaining access to one of humanity's oldest medicines and using it to manage
an extensive range of modern-day physical ailments.
F.3.INTRODUCTION TO ADMINISTRATION
Medicinal cannabis is administered through a number of different methods. Most commonly, the dried flowers
(buds) or extracted resin glands (hashish) of the cannabis plant are smoked or vaporized. Cannabis can also
be consumed through infused foods, beverages, capsules and sublingual tablets. Cannabis can be topically
applied through creams, salves, balms and transdermal patches that are infused with activated cannabinoid
extracts.
The natural chemical constituents of the Cannabis plant are called cannabinoids, and the human body is
equipped with an entire network of cannabinoid receptors, referred to as the endocannabinoid system. Scientists
have isolated 85 different cannabinoids from the plant, and both psychoactive and non-psychoactive
cannabinoids are associated with positive health benefits. THC (delta-9-tetrahydrocannabinol) was the firstidentified cannabinoid, and is best known for its psychoactive effects. Other cannabinoids like CBD (Cannabidiol)
are non-psychoactive, though CBD does share many therapeutic qualities with THC. CBD has been known to
relieve convulsions, inflammation, anxiety and nausea.
The psychological and physiological effects of cannabis have been extensively characterized, including
euphoria, pain relief, sedation, memory and cognitive impairment, appetite stimulation, and nausea
treatment. Different varieties of cannabis are called strains, with each strain presenting different cannabinoid
profiles and thus each offering different physiological effects. Most cannabis strains cultivated and sold for
medical use are pure-bred indicas, pure-bred sativas or quantifiable hybrids.
The medicinal effects of cannabis use are known to benefit individuals suffering from a number of life-altering
medical conditions that vary in severity. While the anti-emetic (anti-nausea) and orexigenic (appetitestimulating) effects of cannabis are becoming common knowledge in our society, recent research has
explored in-depth the use of cannabis in treatment of cancer, Multiple Sclerosis, chronic pain, arthritis, gastrointestinal disorders, movement disorders, HIV/AIDS, and conditions related to aging.
Establishing an efficient treatment regime with cannabis requires that users keep a recorded log of their
experience and relationship with cannabis consumption. Following symptom patterns, treatment behaviors,
efficacy and side effects of cannabis medicines will help patients and doctors make the most beneficial
treatment decisions.'
F.4. METHODS OF CONSUMPTION
F.4.a. Combustion
Inhalation is the most common method of cannabis consumption. The flowers of the female cannabis plant
are dried and smoked via pipes, bongs, joints, and similar methods.
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Dried cannabis flowers can alternately be vaporized, frequently in an effort to avoid inhaling irritants or
potential carcinogens. Vaporizing devices are available in many forms that run a gamut ranging from tabletop
models to portable vaporizer pens. While vaporizing, dried cannabis flowers are typically heated to a
temperature between 180-190°C in order to suppress respiratory toxins while administering medicinal vapor
comprised of activated cannabinoids.
F.4.b. Oral Forms
A popular alternative to cannabis inhalation, cannabis-infused foods and beverages offer patients a method of
medicating that does not require the use of the lungs. Patients with respiratory issues or supplemental oxygen
dependence frequently turn to edibles if smoking or vaporizing is not an available option.
While mainstream culture views the act of smoking as an unattractive habit, oral cannabis consumption
provides a more discreet method of medicating. Smoking in Ohio is strictly prohibited.
The essential process of heating cannabis in order to activate cannabinoids for their effects to be felt through
oral consumption is called decarboxylation. Heating cannabis in an oven has been shown as an effective
method of successful decarboxylation and activation of beneficial cannabinoids.^7 CHANGETHIS Olive oil, coconut
oil, butter and honey are examples of compatible extraction solvents that bond well when heated with
cannabinoids. Such medicated ingredients provide an array of options for the construction of therapeutic meals.
F.4.c. Edibles
Edibles are an important part of the patient regimen with respect to the administration of medical cannabis for
health needs. There are many patients who do not wish to inhale smoke to obtain their medicine. However,
there are some particular aspects of edibles that one needs to be aware so as to select the appropriate product.
Generally speaking, an edible will have a delayed onset time before one will be aware of the therapeutic effect.
This is due to the slower absorption rate of the cannabinoids through the tissues of the digestive tract and also
the first pass through the liver that serves to detoxify and degrade the cannabinoids. Therefore, an overall higher
dose is required as compared to an inhaled dose. However, there is a much longer duration of effectiveness
allowing the patient to medicate less frequently than if the cannabis was smoked. The water-insoluble
cannabinoids are emulsified so crossing of the blood/brain barrier and absorption into the body is much faster.
A final consideration when choosing edibles is to be certain that it is chewed for a longer time than nonmedicated foods, as there can be appreciable absorption through the tissue in the mouth and into the
bloodstream. This avoids the first pass liver detoxification and makes for a more therapeutic response.
F.4.d. Capsules And Sublinguals
Much like edibles, hash oil capsules and sublingual tablets infused with activated cannabinoids present an
ingestion alternative to smoking. These are also viable alternatives to the consumption of edible treats supersaturated with sugar and fats. The popularity of overly sugary dessert-type cannabis snacks has led some
nutritionally-conscious edibles producers to craft cannabis-infused health food, like medicated granola bars
and sunflower seeds.
F.4.e. Topicals
Cannabis can be topically applied through infused lotions, creams, balms, salves and patches. Topical
cannabis applications do not induce psychoactive effects. Cannabinoids combined with a penetrating topical
cream can enter the skin and body tissues and allow for direct application to affected areas.
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The benefits of using cannabis through topical application have been demonstrated in treating an array of skin
ailments ranging from allergic reactions to inflammation and severe pain. Use of topical products with adequate
THC and CBD content has been shown to provide notably beneficial pain relief and anti-inflammatory results.
F.5. STRAIN DIFFERENTIATION
The primary effects of indica, sativa and hybrid cannabis strains vary based on the genetic and chemical
composition of different plant varieties. Sativas are known to primarily influence thoughts and emotions,
while indicas provide more of an impact on the physical body. Hybrids borrow traits from their parents, so
their effects are most often a combination of qualities that are otherwise indica or sativa specific. Hybrids
can be indica-dominant, sativa-dominant, or a 50/50 blend.
Endocannabinoid systems vary by individual, which means the same cannabis strain will affect different
people differently. Cannabinoid profiles vary by strain, but also by different flowers of the same plant.
Sativas grow tall and thin. Sativa strains are optimal for daytime medicating. Their effects are most often
stimulating. Sativa strains are known to inspire creativity and focus, reduce depression, relieve headaches
and increase appetite. Negative side effects that can present with use of sativa strains include paranoia and
anxiety.
Indicas grow short and stout. Indica strains are often used for physical pain relief and sleep-related conditions,
as their sedative effects are well known. Indica strains are known to relax users, reduce seizures, reduce
stress and calm muscle spasms. Notable side effects of indica use include feelings of tiredness and "fuzzy"
thinking.'
F.6.ANALYTICAL TESTING
Different cannabis strains produce different combinations of cannabinoids ratios. Different cannabinoids
impact the body in different ways. Methods of ingestion also influence the effects of different cannabinoids
on the body.
While THC is the most well-known cannabinoid, primarily for its psychoactive effects, non-psychoactive
cannabinoids are known to offer a wide range of therapeutic benefits.
From the Guide to Using Medical Cannabis published by Americans for Safe Access:
1. Cannabidiol (CBD) relieves convulsions, inflammation, anxiety and nausea—many of the same
therapeutic qualities as THC but without psychoactive effects. It is the main cannabinoid in lowTHC cannabis strains, and modern breeders have been developing strains with greater CBD
content for medical use.
2. Cannabinol (CBN) is mildly psychoactive, decreases intraocular pressure, and seizure
occurrence.
3. Cannabichromene (CBC) promotes the analgesic effects (pain relief) of THC and has sedative
(calming) effects.
4. Cannabigerol (CBG) has sedative effects and antimicrobial properties, as well as lowers
intraocular pressure.
5. Tetrahydrocannabivarin (THCV) is showing promise for type 2 diabetes and related metabolic
disorders.
6. THCA is another cannabinoid with weak or no psychotropic effects and has been shown to exert
anti-proliferative (inhibits cell growth) and anti-spasmodic (suppresses muscle spasms) actions.'
7. It is quickly becoming the industry standard for states to require testing of cannabis and cannabis
products sold through licensed facilities. Both mandatory and voluntary testing for contaminants
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assures the safest high-quality medicine is being produced and distributed by growers and
retailers. Testing for potency, residuals, terpenoids
Guide to Using Medical Cannabis." Americans for Safe Access. Retrieved from:
http://www.safeaccessnow.org/using
Medical cannabis, and cannabinoid content helps patients and distributors during processes of
researching and recommending different products. Popular websites allow cannabis
establishments to publish their lab test results online for users to review. Consumers who wish to
evaluate necessary dosages and benefits of different cannabinoid ratios should keep a written
record of their personal experiences with different products and dosages.
F.7. DOSING: DOSING IN EDIBLES AND THE EFFECTS OF VAPORIZING
The amount of cannabis consumed in a given sitting will influence a patient's experience. Evaluating the
proper dosage of cannabis needed to treat a patient's medical condition requires that patients monitor the
effects of low-dose edibles and slowly increase dosage until the optimal effects are eventually achieved.
The difference in effect between inhaling and eating cannabis are substantial. Edibles allow for slower
absorption of cannabinoids, as the digestive process causes a variation of THC to metabolize in the liver and
produce different effects than those caused by inhaling cannabis.
Vaporizing offers immediate and fast-acting effects, but presents complication in its potential to cause
bronchial irritation. Despite common misconceptions, holding smoke does not increase the effects. Studies
show that 95% of the THC is absorbed in the first few seconds of inhaling."
F.8. MEMBERSHIP INFO AND FINANCIAL ASSISTANCE
COMPANY offers pricing and other benefits to those patients who choose to designate COMPANY as their
primary care facility. Various specials are offered by COMPANY on different days throughout the week. Also,
financial assistance is available to patients living below 200% of the federal poverty line, recently unemployed
or injured on the job. Please ask an associate for details on member benefits, financial assistance and other
discounts available.
F.9. OBTAINING A MEDICAL MARIJUANA REGISTRY IDENTIFICATION CARD
Holding a medical marijuana registry card in OHIO does not exempt a person from state and federal laws that
apply to marijuana. It does allow the holder of the card to possess two and one half ounces of usable marijuana
in any one 14-day period (O.R.C. 3796) and twelve marijuana plants irrespective of whether the marijuana
plants are mature or immature O.R.C. 3796). "Usable marijuana," as defined in O.R.C. 3796, means the seeds,
dried leaves and flowers of a plant of the genus Cannabis, and any mixture or preparation thereof that is
appropriate for the medical use of marijuana. The term does not include the stalks and roots of the plant.
In order to obtain a Medical Marijuana Registry identification card from the OHIO Division of Public and
Behavioral Health, prospective registrants must first request an application packet from the Division of Public
and Behavioral Health either by mail or in person. A $25 application fee is due at the time of request.
1. If an application request is mailed, an application packet will be sent to the applicant within three
business days.
2. If an application request is made in person, the application packet is provided by the DPBH at the
time of this visit.
3. The OHIO MMR application packet consists of:
(a) An application page to be filled out and signed by the applicant
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5.

6.
7.
8.
9.

(b) The Attending Physician's Statement to be filled out by an applicant's doctor, who must be
(c) Board certified Medical Doctor or Osteopathic Doctor in the State of OHIO and in good
standing
(d) Waiver and Acknowledgement forms requiring notarization
(e) A Caregiver Application Form (if requested by the applicant or if the applicant is a minor)
(f) A Minor Release Form that must also be notarized (required if the applicant is under 18 years
of age)
(g) Proof of OHIO Residency (A copy of the applicant's driver's license or Identification card
issued by
OHIO DMV must be submitted along with required forms)
Once the application packet is completed, the applicant is required to mail it back to the Department
or return it to the Department in person, along with a $75 registration fee. Once the application packet
is determined complete, the Registry mails a 30-day temporary acceptance letter to the applicant.
The Division will complete a name-based background check of all applicants and designated
caregivers prior to determining the approval or denial of an applicant's MMR identification card
application. The Department of Public Safety, Criminal History Repository has 15 days to return the
results of the name-based background checks to the Registry.
The division may request a complete set of fingerprints from the applicant and the designated primary
caregiver if the procedural, name-based criminal history evaluation completed by the Division results
in an inadequate determination of the applicant's criminal history.
Approved applicants will receive an acceptance letter that must be taken to an approved OHIO DMV
location to receive their Medical Marijuana Patient or Caregiver card.
Medical Marijuana Registry cards in OHIO are valid for one year and must be renewed annually, one
year from the date your application was stamped. The same procedure used in the original
registration process must be followed during the renewal process.
In order to renew one's Medical Marijuana Registry card, registrants must submit annually to the
Division:
(a) Updated written documentation from the person's attending physician in which the
attending physician sets forth that:
(1) The person continues to suffer from a chronic or debilitating medical condition;
(2) The medical use of marijuana may mitigate the symptoms or effects of that
condition; and
(3) The attending physician has explained to the person the possible risks and
benefits of the medical use of marijuana; and
(4) If the person elects to designate a primary caregiver for the subsequent year and
the primary caregiver so designated was not the person's designated primary
caregiver during the previous year:
(5) The name, address, telephone number and social security number of the
designated primary caregiver; and
(6) A written, signed statement from the person's attending physician in which the
attending physician approves of the designation of the primary caregiver.
(7) Detailed information about the caregiver application and registration process are
detailed in the following section.

F.10. OHIOLAWS APPLICABLE TO PATIENTS
Welcome to the medical cannabis community of OHIO! Medical cannabis patients in OHIO must be at least
18 years of age and a resident of OHIO to register with the Division of Public and Behavioral Health's Medical
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Marijuana Registry. In order to register, a patient must meet with their OHIO-licensed physician after
requesting and obtaining a MMR application packet from the Division. Your physician can provide a statement
for the Division establishing that you have a qualifying medical condition specified by law.
F.10.a. Qualifying Conditions
"Chronic or debilitating medical condition" means:
1. Acquired immune deficiency syndrome [For more information: http://greensha.re/v7NIN];
2. Cancer (For more information: http://greensha.re/JgD02];
3. Glaucoma [For more information: http://greensha.re/nunGy];
4. A medical condition or treatment for a medical condition that produces, for a specific patient, one or
more of the following:
(a) Cachexia (For more information: http://greensha.re/o0k3A];
(b) Persistent muscle spasms, including, without limitation, spasms caused by multiple
sclerosis (For more information: http://greensha.re/VDxDi];
(c) Seizures, including, without limitation, seizures caused by epilepsy [For more
information: http://greensha.re/y9Mah];
(d) Severe nausea [For more information: http://greensha.re/IKXjm]; or
(e) Severe pain [For more information: http://greensha.re/chronic-pain]; or
5. Any other medical condition or treatment for a medical condition that is:
(a) Classified as a chronic or debilitating medical condition by regulation of the Division; or
(b) Approved as a chronic or debilitating medical condition pursuant to a petition
submitted in accordance with state regulations.
F.10.b. Purchasing And Possession Limits
Medical marijuana patients in OHIO have the option of obtaining their medicine from a registered
dispensary facility. A dispensary is a business that acquires, possesses, delivers, transfers, transports,
supplies, sells or dispenses marijuana or related supplies and educational materials to the holder of a
valid registry identification card.
Each medical marijuana dispensary operating in OHIO shall assure that the weight, concentration and
content of THC in all marijuana, edible marijuana products and marijuana-infused products that the
dispensary sells is clearly and accurately stated on the product sold. Dispensaries are limited in the amount
of marijuana they can sell to registered patients, just as patients are limited in the amount of marijuana
they can legally possess during a given time period. Regulations stipulate that dispensaries in OHIO will
never sell to a person, in any one 14-day period, an amount of marijuana for medical purposes that
exceeds the two and one half ounce limit set forth in O.R.C. 3796. Registered medical marijuana
cardholders are not permitted to purchase or possess over two and one half ounces of marijuana during
any one 14-day period.
F.10.c. Registering A Primary Caregiver
A primary caregiver is a person other than a qualifying patient who is registered to help manage a
patient's medical cannabis use through acquisition, transportation and distribution of cannabis. Primary
caregivers are often responsible for obtaining cannabis from a dispensary and providing it to their
respective patients, whose access to medical marijuana could be limited due to physical mobility or
severe illness.
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Medical cannabis patients in OHIO have the option of designating one primary caregiver to assist them
in the acquisition of medical cannabis. It is established that a person may have only one designated
primary caregiver at any one time.
OHIO regulations require that your caregiver must be at least 18 years old, have significant
responsibility for managing your well-being, and be officially designated as your primary caregiver
through processes outlined in state regulations, which are detailed below.
If you wish to designate a caregiver at the time of submitting your own registry identification card
application, you must request a Caregiver Application form at the time you request your OHIO MMR
application packet. If you wish to designate a primary caregiver after receiving approval for a MMR
identification card, you must submit to the Division:
1. name,
2. address,
3. telephone number
4. social security number of the designated primary caregiver; and
5. A written, signed statement from your attending physician in which the attending physician
approves of the designation of the primary caregiver.
If you wish to designate a primary caregiver at the time of applying for your registry identification card, the
information listed above must be provided to the Division along with those materials required during the initial
patient application process and those additionally required materials detailed below. Required accompanying
information to be submitted during the process of designating a primary caregiver are outlined in O.R.C. 3796
and include:
1. A written statement signed by the applicant's attending physician verifying that he or she was
presented with a photographic identification of the applicant and the designated primary caregiver,
if any, and that the applicant and the designated primary caregiver, if any, are the persons named
in the application;
2. On forms prescribed by the Department, any information required by the Central Repository for
OHIO Records of Criminal History;
3. On forms prescribed by the Department, any information required by the Department of Motor
Vehicles;
4. A complete set of the fingerprints of the applicant and the designated primary caregiver, if any, taken
by a state or local law enforcement agency;
5. A notarized medical marijuana program waiver and liability release form that is prescribed by the
Department and signed by the applicant and designated primary caregiver, if any;
6. A notarized acknowledgment form that is prescribed by the Department and signed by the applicant
and designated primary caregiver, if any;
7. If the applicant is under 18 years of age, a minor release form signed by the designated primary
caregiver of the minor; and
8. Proof that the applicant is a resident, including, without limitation, a photocopy of a driver's license
issued by the Department of Motor Vehicles or a photocopy of an identification card issued by the
Department of Motor Vehicles.
OHIO regulatory provisions offer assurance that your designated caregiver will be issued a registry
identification card as soon as practicable after receiving the materials detailed in this section.
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F.10.d. Laboratory Testing
The Division will establish standards for the certification of one or more private and independent testing
laboratories that will provide marijuana producers and consumers with valuable information pertaining
to cannabinoid content and contamination of medical cannabis. Certified laboratories will test
marijuana, edible marijuana products and marijuana-infused products that are to be sold in the state of
OHIO.
Certified, independent testing laboratories must be able to determine accurately, with respect to
marijuana, edible marijuana products, and marijuana-infused products that are sold or will be sold at
medical marijuana dispensaries in OHIO:
1. The concentration therein of THC and Cannabidiol.
2. Whether the tested material is organic or non-organic.
3. The presence and identification of molds and fungus.
4. The presence and concentration of fertilizers and other nutrients.
F.10.e. Designating A Primary Dispensary
A medical cannabis dispensary is a place of business licensed to sell medical cannabis to qualifying patients
and primary caregivers. Stipulations allowing medical cannabis patients to designate a primary dispensary
facility have yet to be established by the Division.
F.11. RESOURCES FOR PATIENTS AND CAREGIVERS
State of OHIO Medical Marijuana Regulations: http://qreensha.re/oX4m6
OHIO Patient Registration Flowchart: http://greensha. re/Hztp4
OHIO Medical Marijuana Program Facts: http://greensha.re/IV5cE
OHIO MMR FAQs: http://greensha.re/EJdp0
F.12. DIVISION CONTACT INFORMATION
G. PATIENT LEGAL INFORMATION
COMPANY is committed to providing patients with the most accurate and up-to-date information related to
legal issues for patients. Our training program incorporates extensive education for staff in order to provide
patients with a trusted source of information. The New Patient Packet provides patients information that
must be updated bi-annually by the dispensary manager.
Additionally, all COMPANY agents must be familiar with current patient regulations and laws. NOTE: the
following regulations are date sensitive and require periodic inspection and update. If any agent has questions
regarding law and regulations pertaining to patients and caregivers, they must seek guidance from the
dispensary manager to assure a complete understanding. No agent may provide legal advice to a patient or
caregiver.
G.1. SUMMARY OF RULES APPLICABLE TO PATIENTS
G.1.a. Registry Card Applications
Applicants for a registry identification card must be residents of the State and follow the form prescribed by
the Department. Applications must include written documentation from an attending physician stating the
diagnosis of a chronic or debilitating medical condition for which the use of medical marijuana may mitigate
the symptoms or effects of that condition, and that the possible risks and benefits of medical marijuana have
been clearly explained to the applicant. Include contact information for both the attending physician and
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primary caregiver if one has been selected, and written documentation stating the physician approves of
the designated caregiver. The applicant may also name a designated medical marijuana dispensary at the
time of application.
For registry identification card applicants who are under 18 years of age, in addition to submitting the
information above, a parent or legal guardian must sign a written statement acknowledging he or she is aware
of the possible risks and benefits of medical marijuana use for the minor and that he or she consents to such
use. The parent or guardian must also agree to serve as the designated primary caregiver for the minor and
to control the acquisition, dosage and frequency of cannabis use.
Application information will be shared with the Central Repository for OHIO Records of Criminal History
for a criminal background check, and either the Board of Medical Examiners or the State Board of
Osteopathic Medicine depending on which entity the attending physician is licensed to practice medicine
with to assure he or she is in good standing with the board(s).
The Division will verify all application information and approve or deny an application within 30 days after
receiving the information. If an application is denied, the applicant must wait 6 months to reapply for a
registry identification card. NOTE: While an applicant awaits approval or denial of a registry identification
card application, he or she is deemed to possess a card upon presentation of a copy of his or her
application to law enforcement. If the Division approves a registry identification card application, written
notice will be sent to the applicant that must then be presented to the Department of Motor Vehicles and
Division along with proof of identity in order to receive the card.
G.1.b. Patient Change Of Information
Registry identification card holders must notify the Department of any changes to personal identifying
information within seven days of the change(s). Cardholders must annually submit documentation from
their attending physician stating the continued need for medical marijuana. Failure to comply with the
above will result in the registry card being deemed expired.
G.1.c. Registry Card Revocations
The Division will immediately revoke a registry identification card if it determines a cardholder provided false
information on the card application, or has been convicted of intentionally selling a controlled substance. The
cardholder will have seven days to return his or her registry identification card to the Division following the
receipt of a notice of revocation. The cardholder may not apply for a new card for 12 months following
revocation unless the Division or a court of competent jurisdiction authorizes reapplication in a shorter time.
If a cardholder is diagnosed as no longer having a chronic or debilitating disease, he or she and the primary
caregiver must return the registry identification card(s) to the Division within seven days following diagnosis.
G.1.d. Primary Caregivers
A patient may submit information to the Division to designate a primary caregiver when they apply for a
registry identification card, or any time after they have received a card. Patients may designate only one
primary caregiver at any one time, and that caregiver may only serve one patient at a time.
G.1.e. Patient And Caregiver Cultivation
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A log of each person authorized to cultivate, grow or produce marijuana and the reason they are
authorized to do so will be maintained by the Division. This log will be available for verification by law
enforcement 24 hours a day.
G.1.f. Patient Protections
An insurer or managed care organization is not required to reimburse costs associated with medical
marijuana use. Employers are also not required to allow for medical use of marijuana in the workplace,
nor modify job duties or working conditions for a person using medical marijuana. An employer must,
however, attempt to make reasonable accommodations for the medical needs of an agent who holds a
registry identification card and uses marijuana for medical reasons.
G.1.g. Search And Seizure
The mere possession of a registry identification card is not sufficient evidence to give law enforcement
(or any government agency) probable cause to search a patient or a patient caregiver's person or
property. In the event of a lawful search and seizure of a medical marijuana patient or caregiver's
property, any marijuana, paraphernalia or related property must not be destroyed while in procession of
law enforcement. Such seized property may only be forfeited following a criminal conviction. This applies
to medical marijuana establishments as well.
G.1.h.Prohibited Acts
It is illegal for registry identification cardholders to operate any vehicle or vessel while under the influence
of marijuana. It is illegal to use marijuana on any public property, or in any correctional facility. It is illegal
for a registry identification cardholder to give medical marijuana to a non-cardholder, and also to deliver
marijuana to a registered cardholder. In addition to any penalty provided by law, the willful violation of these
rules may result in the Division preventing a patient from using or obtaining a registry identification card for
up to six months.
Affirmative defenses to a criminal charge of possession, delivery or production of marijuana include
having been diagnosed with a chronic or debilitating disease by a physician and advised to use medical
marijuana, and assisting a person with a chronic or debilitating disease with the medical use of
marijuana. Defendants in a criminal proceeding must notify the prosecuting attorney of their intent to
use a qualifying affirmative defense at least 5 days before going to trial.
G.1.i.Petition To Add Conditions
Anyone may petition the Division and State Health Officer to add a disease or condition to the list of qualifying
chronic or debilitating medical conditions that may benefit from medical marijuana. The Division has 180 days
to review the petition and approve or deny the disease or condition. The contents of such petitions and any
identifying information of petitioner(s) shall be confidential. The Division will transmit a copy of the State
Health Officer's approval or denial of a petition within 10 days following a final decision.
G.1.j. Physicians
The Board of Medical Examiners, the State Board of Osteopathic Medicine and any professional licensing
board may not take disciplinary action against attending physicians who participate in the medical use of
marijuana.
G.2. LEGISLATION APPLICABLE TO PATIENTS
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G.2.a. Confidentiality Of The Registry
O.R.C. 3796 Duties of Division concerning confidentiality; certain items of information not subject to
subpoena, discovery or inspection.
1. Except as otherwise provided in this section O.R.C. 3796, the Division and any designee of the Division
shall maintain the confidentiality of and shall not disclose:
1. The contents of any applications, records or other written documentation that the Division or its
designee creates or receives pursuant to the provisions of this chapter; or
2. The name or any other identifying information of:
(a) An attending physician; or
(b) A person who has applied for or to whom the Division or its designee has issued a registry
identification card. Except as otherwise provided in [O.R.C. 3796], the items of information
described in this subsection are confidential, not subject to subpoena or discovery and not
subject to inspection by the general public.
3. Notwithstanding the provisions of subsection 1, the Division or its designee may release the name
and other identifying information of a person to whom the Division or its designee has issued a
registry identification card to:
(a) Authorized agents of the Division or its designee as necessary to perform official duties of
the Division; and
(b) Authorized agents of state and local law enforcement agencies, only as necessary to verify
that a person is the lawful holder of a registry identification card issued to him or her
pursuant to O.R.C. 3796.
G.2.b. Required Accompanying Information
O.R.C. 3796 Registry identification cards: Program for issuance; application; required accompanying
information; distribution of copies of application; verification of information contained in application;
permissible grounds for denial of application; judicial review of decision to deny application;
reapplication; applicant and caregiver deemed to hold card pending approval or denial of application.
1. The Division shall establish and maintain a program for the issuance of registry identification cards
to persons who meet the requirements of this section.
2. Except as otherwise provided in O.R.C. 3796, the Division or its designee shall issue a registry
identification card to a person who is a resident of this State and who submits an application on a
form prescribed by the Division accompanied by the following:
(a) Valid, written documentation from the person's attending physician stating that:
(1) The person has been diagnosed with a chronic or debilitating medical condition;
(2) The medical use of marijuana may mitigate the symptoms or effects of that
condition; and
(3) The attending physician has explained the possible risks and benefits of the
medical use of marijuana;
(b) The name, address, telephone number, social security number and date of birth of the
person;
(c) Proof satisfactory to the Division that the person is a resident of this State;
(d) The name, address and telephone number of the person's attending physician;
(e) If the person elects to designate a primary caregiver at the time of application:
(1) The name, address, telephone number and social security number of the
designated primary caregiver; and
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(2) A written, signed statement from the person's attending physician in which the
attending physician approves of the designation of the primary caregiver; and
(f) If the person elects to designate a medical marijuana dispensary at the time of
application, the name of the medical marijuana dispensary.
The Division or its designee shall issue a registry identification card to a person who is under 18
years of age if:
(a) The person submits the materials required pursuant
(b) The custodial parent or legal guardian with responsibility for health care decisions for
the person under 18 years of age signs a written statement setting forth that:
(1) The attending physician of the person under 18 years of age has explained to that
person and to the custodial parent or legal guardian with responsibility for health
care decisions for the person under 18 years of age the possible risks and benefits
of the medical use of marijuana;
(2) The custodial parent or legal guardian with responsibility for health care decisions
for the person under 18 years of age consents to the use of marijuana by the person
under 18 years of age for medical purposes;
(3) The custodial parent or legal guardian with responsibility for health care decisions for
the person under 18 years of age agrees to serve as the designated primary caregiver
for the person under 18 years of age; and
(4) The custodial parent or legal guardian with responsibility for health care decisions
for the person under 18 years of age agrees to control the acquisition of marijuana
and the dosage and frequency of use by the person under 18 years of age.
The form prescribed by the Division to be used by a person applying for a registry identification card
pursuant to this section must be a form that is in quintuplicate. Upon receipt of an application that is
completed and submitted pursuant to this section, the Division shall:
(a) Record on the application the date on which it was received;
(b) Retain one copy of the application for the records of the Division; and
(c) Distribute the other four copies of the application in the following manner:
(d) One copy to the person who submitted the application;
(e) One copy to the applicant's designated primary caregiver, if any;
(f) One copy to the Central Repository for OHIO Records of Criminal History; and
(g) One copy to:
(1) If the attending physician of the applicant is licensed to practice medicine pursuant
to the provisions of O.R.C. 3796, the Board of Medical Examiners; or
(2) If the attending physician of the applicant is licensed to practice osteopathic
medicine pursuant to the provisions of O.R.C. 3796, the State Board of
Osteopathic Medicine.
The Central Repository for OHIO Records of Criminal History shall report to the Division its findings as
to the criminal history, if any, of an applicant within 15 days after receiving a copy of an application
pursuant to subparagraph (3) of paragraph (c). The Board of Medical Examiners or the State Board of
Osteopathic Medicine, as applicable, shall report to the Division its findings as to the licensure and
standing of the applicant's attending physician within 15 days after receiving a copy of an application
pursuant to subparagraph (4) of paragraph (c).
The Division shall verify the information contained in an application submitted pursuant to this section
and shall approve or deny an application within 30 days after receiving the application. The Division
may contact an applicant, the applicant's attending physician and designated primary caregiver, if
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any, by telephone to determine that the information provided on or accompanying the application is
accurate. The Division may deny an application only on the following grounds:
(a) The applicant failed to provide the information required pursuant to subsections 2 and 3 to:
(1) Establish the applicant's chronic or debilitating medical condition; or
(2) Document the applicant's consultation with an attending physician regarding the
medical use of marijuana in connection with that condition;
(3) The applicant failed to comply with regulations adopted by the Division, including,
without limitation, the regulations adopted by the Administrator pursuant to O.R.C.
3796;
(4) The Division determines that the information provided by the applicant was
falsified;
(5) The Division determines that the attending physician of the applicant is not
licensed to practice medicine or osteopathic medicine in this State or is not in good
standing, as reported by the Board of Medical Examiners or the State Board of
Osteopathic Medicine, as applicable;
(6) The Division determines that the applicant, or the applicant's designated primary
caregiver, if applicable, has been convicted of knowingly or intentionally selling a
controlled substance;
(7) The Division has prohibited the applicant from obtaining or using a registry
identification card pursuant to O.R.C. 3796;
(8) The Division determines that the applicant, or the applicant's designated primary
caregiver, if applicable, has had a registry identification card revoked pursuant
(9) In the case of a person under 18 years of age, the custodial parent or legal
guardian with responsibility for health care decisions for the person has not signed
the written statement required pursuant to paragraph (b) of subsection 3.
(b) The decision of the Division to deny an application for a registry identification card is a final
decision for the purposes of judicial review. Only the person whose application has been
denied or, in the case of a person under 18 years of age whose application has been denied,
the person's parent or legal guardian, has standing to contest the determination of the
Division. A judicial review authorized pursuant to this subsection must be limited to a
determination of whether the denial was arbitrary, capricious or otherwise characterized by
an abuse of discretion and must be conducted in accordance with the procedures set forth
in O.R.C. 3796 for reviewing a final decision of an agency.
(c) A person whose application has been denied may not reapply for 6 months after the date of
the denial, unless the Division or a court of competent jurisdiction authorizes reapplication
in a shorter time.
(d) Except as otherwise provided in this subsection, if a person has applied for a registry
identification card pursuant to this section and the Division has not yet approved or denied
the application, the person, and the person's designated primary caregiver, if any, shall be
deemed to hold a registry identification card upon the presentation to a law enforcement
officer of the copy of the application provided to him or her pursuant to subsection 4.
(e) As used in this section, "resident" has the meaning ascribed to it in O.R.C. 3796.

O.R.C. 3796. Application: Required accompanying information.
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1. In addition to the materials required by O.R.C. 3796, an application for a registry identification card
must include:
(a) A written statement signed by the applicant's attending physician verifying that he or she
was presented with a photographic identification of the applicant and the designated primary
caregiver, if any, and that the applicant and the designated primary caregiver, if any, are the
persons named in the application;
(b) On forms prescribed by the Division, any information required by the Central Repository
for OHIORecords of Criminal History;
(c) On forms prescribed by the Division, any information required by the Department of Motor
Vehicles;
(d) A notarized medical marijuana program waiver and liability release form that is
prescribed by the Division and signed by the applicant and designated primary
caregiver, if any;
(e) An acknowledgment form that is prescribed by the Division and signed by the applicant
and designated primary caregiver, if any;
(f) If the applicant is under 18 years of age, a minor release form signed by the designated
primary caregiver of the minor; and
(g) Proof that the applicant is a resident, including, without limitation, a photocopy of a
driver's license issued by the Department of Motor Vehicles or a photocopy of an
identification card issued by the Department of Motor Vehicles.
2. The Division will request a name-based check of an applicant, a caregiver or the parent of a child
from the Central Repository for OHIORecords of Criminal History and, if such check is inadequate
to determine the criminal history of an applicant, caregiver or parent of a child, the Division may
request a complete set of the fingerprints of the applicant and the designated primary caregiver, if
any.
3. As used in this section, "resident" has the meaning ascribed to it in O.R.C. 3796.
G.2.c. Registry Identification Cards:
Issuance to applicant; issuance to primary caregiver if primary caregiver has
been designated at time of application; required contents; duration; renewal
O.R.C. 3796. Registry identification cards: Issuance to applicant; issuance to primary caregiver if
primary caregiver has been designated at time of application; required contents; duration; renewal.
1. If the Division approves an application pursuant to O.R.C. 3796, the Division or its designee shall,
as soon as practicable after the Division approves the application:
(a) Issue a serially numbered registry identification card to the applicant; and
(b) If the applicant has designated a primary caregiver, issue a serially numbered registry
identification card to the designated primary caregiver.
2. A registry identification card issued pursuant to paragraph (a) of subsection 1 must set forth:
(a) The name, address, photograph and date of birth of the applicant;
(b) The date of issuance and date of expiration of the registry identification card;
(c) The name and address of the applicant's designated primary caregiver, if any;
(d) The name of the applicant's designated medical marijuana dispensary, if any;
(e) Whether the applicant is authorized to cultivate, grow or produce marijuana pursuant to O.R.C.
3796; and
(f) Any other information prescribed by regulation of the Division.
3. A registry identification card issued pursuant to paragraph (b) of subsection 1 must set forth:
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(a)
(b)
(c)
(d)

The name, address and photograph of the designated primary caregiver;
The date of issuance and date of expiration of the registry identification card;
The name and address of the applicant for whom the person is the designated primary caregiver;
The name of the designated primary caregiver's designated medical marijuana dispensary, if
any;
(e) Whether the designated primary caregiver is authorized to cultivate, grow or produce
marijuana pursuant to O.R.C. 3796; and
(f) Any other information prescribed by regulation of the Division.
4. Except as otherwise provided in O.R.C. 3796, a registry identification card issued pursuant to this
section is valid for a period of 1 year and may be renewed in accordance with regulations adopted
by the Division.
G.2.d. Written Notice Of Approval Or Denial Of Application; Issuance Of Card By Department Of Motor
Vehicles.
O.R.C. 3796
1. If the Division approves an application for a registry identification card:
(a) The Division will provide the applicant and designated primary caregiver, if any, with written
notice of its approval.
(b) The applicant and designated primary caregiver, if any, must present the written notice and proof
of identity to an appropriate office of the Department of Motor Vehicles in order to receive a registry
identification card. Upon the presentation of the written notice and proof of identity, the Department
of Motor Vehicles shall prepare and issue a registry identification card to the applicant and
designated primary caregiver, if any, after it has confirmed by telephone or other reliable means
that the Division has approved the issuance of the card.
2. If the Division denies an application for a registry identification card, the Division will provide the
applicant and designated primary caregiver, if any, with written notice of its denial by certified mail.
G.2.e. Fees
(O.R.C. 3796)
The Division will charge and collect the following fees:
1. For the issuance to a person, for the first time, of a packet of application materials to be used in
applying for a registry identification card $25
2. For the issuance to a person of a registry identification card after the Division has approved the
person's application to receive such a card $75
O.R.C. 3796 Deposit, Use And Disposition Of Money; Administration Of Account.
1. Any money the Administrator of the Division receives pursuant to O.R.C. 3796 or that is
appropriated to carry out the provisions of this chapter:
(a) Must be deposited in the State Treasury and accounted for separately in the State General
Fund;
(b) May only be used to carry out:
(1) The provisions of this chapter, including the dissemination of information concerning the
provisions of this chapter and such other information as determined appropriate by the
Administrator; and
(2) Alcohol and drug abuse programs pursuant to O.R.C. 3796; and
(3) Does not revert to the State General Fund at the end of any fiscal year.
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2. The Administrator of the Division shall administer the account. Any interest or income earned on the
money in the account must be credited to the account. Any claims against the account must be paid
as other claims against the State are paid.
O.R.C. 3796 Regulations; fees.
The Administrator of the Division shall adopt such regulations as the Administrator determines are necessary
to carry out the provisions of this chapter. The regulations must set forth, without limitation:
1. Procedures pursuant to which the Division will, in cooperation with the Department of Motor
Vehicles, cause a registry identification card to be prepared and issued to a qualified person as a
type of identification card described in O.R.C. 3796, inclusive. The procedures described in this
subsection must provide that the Division will:
(a) Issue a registry identification card to a qualified person after the card has been prepared by the
Department of Motor Vehicles; or
(b) Designate the Department of Motor Vehicles to issue a registry identification card to a person if:
(1) The person presents to the Department of Motor Vehicles valid documentation issued by the
Division indicating that the Division has approved the issuance of a registry identification
card to the person; and
(2) The Department of Motor Vehicles, before issuing the registry identification card, confirms
by telephone or other reliable means that the Division has approved the issuance of a
registry identification card to the person. 2. Fees for:
i. Providing to an applicant an application for a registry identification card, which
fee must not exceed $25; and
ii.
Processing and issuing a registry identification card, which fee must not exceed $75.
G.2.f.
Notification To Division Of Change In Information
O.R.C. 3796 Notification to Division of change in information. (O.R.C. 3796)
1. A person who is required to comply with the provisions of O.R.C. 3796 shall notify the Division of
any change in the information required by that section within 7 days after the change in that
information.
2. O.R.C. 3796 Registry identification card: Holder to notify Division of certain changes in information;
required annual update of documentation from attending physician; designation of primary caregiver
after initial issuance of card; deemed expiration of card. A person to whom the Division or its
designee has issued a registry identification card pursuant to O.R.C. 3796 shall, in accordance with
regulations adopted by the Division:
(a) Notify the Division of any change in the person's name, address, telephone number,
designated medical marijuana dispensary, attending physician or designated primary
caregiver, if any; and
(b) Submit annually to the Division:
(1) Updated written documentation from the person's attending physician in which the attending
physician sets forth that:
i. The person continues to suffer from a chronic or debilitating medical condition;
ii.
The medical use of marijuana may mitigate the symptoms or effects of that condition; and
iii.
The attending physician has explained to the person the possible risks and benefits of the
medical use of marijuana; and
iv.
If the person elects to designate a primary caregiver for the subsequent year and the
primary caregiver so designated was not the person's designated primary caregiver during
the previous year:
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I.

The name, address, telephone number and social security number of the
designated primary caregiver; and
II. A written, signed statement from the person's attending physician in which the
attending physician approves of the designation of the primary caregiver.
3. A person to whom the Division or its designee has issued a registry identification card pursuant to
O.R.C. 3796 shall, in accordance with regulations adopted by the Division, notify the Division of any
change in the person's name, address, telephone number, designated medical marijuana dispensary
or the identity of the person for whom he or she acts as designated primary caregiver.
4. If a person fails to comply with the provisions of subsection 1 or 2, the registry identification card issued
to the person shall be deemed expired. If the registry identification card of a person to whom the Division
or its designee issued the card pursuant to O.R.C. 3796 is deemed expired pursuant to this subsection,
a registry identification card issued to the person's designated primary caregiver, if any, shall also be
deemed expired. Upon the deemed expiration of a registry identification card pursuant to this subsection:
(a) The Division shall send, by certified mail, return receipt requested, notice to the person
whose registry identification card has been deemed expired, advising the person of the
requirements of paragraph (b); and
(b) The person shall return his or her registration card to The Division within 7 days after
receiving the notice sent pursuant to paragraph (a).
G.2.g. Registry Identification Cards:
Revocation; Duties; Judicial Review; Reapplication Prohibited For 12 Months O.R.C. 3796
1. If, at any time after the Division or its designee has issued a registry identification card to a person
pursuant to O.R.C. 3796, the Division determines, on the basis of official documents or records or
other credible evidence, that the person:
(a) Provided falsified information on his or her application to the Division or its designee, as
described in O.R.C. 3796; or
(b) Has been convicted of knowingly or intentionally selling a controlled substance, as
described in O.R.C. 3796, E the Division shall immediately revoke the registry identification
card issued to that person and shall immediately revoke the registry identification card
issued to that person's designated primary caregiver, if any.
2. If, at any time after the Division or its designee has issued a registry identification card to a person
pursuant to O.R.C. 3796, the Division determines, on the basis of official documents or records or other
credible evidence, that the person has been convicted of knowingly or intentionally selling a controlled
substance, the Division shall immediately revoke the registry identification card issued to that person.
3. Upon the revocation of a registry identification card pursuant to this section:
(a) The Division shall send, by certified mail, return receipt requested, notice to the
person whose registry identification card has been revoked, advising the person of
the requirements of paragraph (b); and
(b) The person shall return his or her registry identification card to the Division within 7
days after receiving the notice sent pursuant to paragraph (a].
4. The decision of the Division to revoke a registry identification card pursuant to this section is a final
decision for the purposes of judicial review.
5. A person whose registry identification card has been revoked pursuant to this section may not
reapply for a registry identification card pursuant to O.R.C. 3796 for 12 months after the date of the
revocation, unless the Division or a court of competent jurisdiction authorizes reapplication in a
shorter time.
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G.2.h. Registry Identification Cards: Card To Be Returned To Division Following Diagnosis Of Absence Of
Chronic Or Debilitating Medical Condition
O.R.C. 3796 Registry identification cards: Card to be returned to Division following diagnosis of absence of
chronic or debilitating medical condition. If a person to whom the Division or its designee has issued a registry
identification card pursuant to O.R.C. 3796 is diagnosed by the person's attending physician as no longer
having a chronic or debilitating medical condition, the person and his other designated primary caregiver, if
any, shall return their registry identification cards to the Division within 7 days after notification of the
diagnosis.
G.2.i General Requirements
O.R.C. 3796 Registry identification cards: General requirements concerning designation of primary caregiver;
user of medical marijuana not to have more than one designated primary caregiver; timing of issuance of
card to caregiver if caregiver designated after initial issuance of card to patient.
1. If a person who applies to the Division for a registry identification card or to whom the Division or its
designee has issued a registry identification card pursuant to O.R.C. 3796 desires to designate a
primary caregiver, the person must:
(a) To designate a primary caregiver at the time of application, submit to the Division the
information required pursuant to O.R.C. 3796; or
(b) To designate a primary caregiver after the Division or its designee has issued a registry
identification card to the person, submit to the Division the information required pursuant to
O.R.C. 3796)
(c) A person may have only one designated primary caregiver at any one time.
2. If a person designates a primary caregiver after the time that the person initially applies for a registry
identification card, the Division or its designee shall, except as otherwise provided in O.R.C. 3796,
issue a registry identification card to the designated primary caregiver as soon as practicable after
receiving the information submitted pursuant to paragraph (b] of subsection 1.

G.2.j. Restrictions
O.R.C. 3796 Restrictions.
1. A person with a chronic or debilitating disease to whom a registry identification card has been
issued may not be a designated primary caregiver.
2. A designated primary caregiver may not be the designated primary caregiver to more than one
person.
G.2.k. Authorization To Cultivate
O.R.C. 3796.
The Division will maintain a log of each person who is authorized to cultivate, grow or produce marijuana
pursuant to O.R.C. 3796.
1. The log must indicate, for each person:
(a) Whether the person is authorized to cultivate, grow or produce marijuana and
(b) whether the person is authorized to engage in two or more of those activities; and
(c) Whether the person is authorized to do so because:
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(1) The person who holds the registry identification card or his or her designated primary
caregiver, if any, was cultivating, growing or producing marijuana in accordance with the
O.R.C. 3796 on or before July 1, 2013;
(2) All the medical marijuana dispensaries in the county of residence of the person who holds the
registry identification card or his or her designated primary caregiver, if any, closed or were
unable to supply the quantity or strain of marijuana necessary for the medical use of the
person to treat his or her specific medical condition;
(3) As a result of illness or lack of transportation, the person who holds the registry identification
card and his or her designated primary caregiver, if any, are unable reasonably to travel to a
medical marijuana dispensary; or
(4) No medical marijuana dispensary was operating within 25 miles of the residence of the
person who holds the registry identification card at the time the person first applied for his
or her registry identification card.
2. The Division will assure that the contents of the log are available for verification by law enforcement
personnel 24 hours a day.
G.2.l. Costs Of Medical Marijuana;
No Workplace Protection; Accommodation In Certain Circumstances
O.R.C. 3796 Costs associated with medical use of marijuana not required to be paid or reimbursed;
medical use of marijuana not required to be allowed in workplace; medical needs of agent who engages
in medical use of marijuana to be accommodated by employer in certain circumstances The provisions
of this chapter do not:
1. Require an insurer, organization for managed care or any person or entity who provides coverage for a
medical or health care service to pay for or reimburse a person for costs associated with the medical use
of marijuana.
2. Require any employer to allow the medical use of marijuana in the workplace.
3. Require an employer to modify the job or working conditions of a person who engages in the medical
use of marijuana that are based upon the reasonable business purposes of the employer but the
employer must attempt to make reasonable accommodations for the medical needs of an agent who
engages in the medical use of marijuana if the agent holds a valid registry identification card,
provided that such reasonable accommodation would not:
(a) Pose a threat of harm or danger to persons or property or impose an undue hardship on the
employer; or
(b) Prohibit the agent from fulfilling any and all of his or her job responsibilities.
G.2.m. State Has No Liability
O.R.C. 3796 State not responsible for deleterious outcomes. The State must not be held responsible for
any deleterious outcomes from the medical use of marijuana by any person.
G.3. LEGISLATION
G.3.a. Limited Exemptions From State Prosecution
O.R.C. 3796 Holder of valid registry identification card or medical marijuana establishment registration
certificate exempt from state prosecution for certain acts involving marijuana and paraphernalia; no crime for
mere presence in vicinity of medical use of marijuana; limitation on exemption from state prosecution;
affirmative defense; holder of card prohibited from cultivating, growing or producing marijuana if dispensary
opens in county of residence; exceptions.
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1. Except as otherwise provided in this section and O.R.C. 3796, a person who holds a valid registry
identification card issued to the person pursuant to O.R.C. 3796 is exempt from state prosecution
for:
(a) Possession, delivery or production of marijuana;
(b) Possession or delivery of paraphernalia;
(c) Aiding and abetting another in the possession, delivery or production of marijuana;
(d) Aiding and abetting another in the possession or delivery of paraphernalia;
(e) Any combination of the acts described in paragraphs (a) to (d), inclusive; and
(f) Any other criminal offense in which the possession, delivery or production of marijuana or
the possession or delivery of paraphernalia is an element.
2. In addition to the provisions of subsections 1 and 5, no person may be subject to state prosecution for
constructive possession, conspiracy or any other criminal offense solely for being in the presence or
vicinity of the medical use of marijuana in accordance with the provisions of this chapter.
3. The exemption from state prosecution set forth in subsection 1 applies only to the extent that a person
who holds a registry identification card issued to the person pursuant to O.R.C. 3796 and the
designated primary caregiver, if any, of such a person:
(a) Engage in or assist in, as applicable, the medical use of marijuana in accordance with the
provisions of this chapter as justified to mitigate the symptoms or effects of the person's
chronic or debilitating medical condition; and
(b) Do not, at any one time, collectively possess, deliver or produce more than:
(1) Two and one-half ounces of usable marijuana in any one 14-day period;
(2) Twelve marijuana plants, irrespective of whether the marijuana plants are mature or
immature; and
(3) A maximum allowable quantity of edible marijuana products and marijuana-infused
products as established by regulation of the Division. The persons described in this
subsection must assure that the usable marijuana and marijuana plants described in this
subsection are safeguarded in an enclosed, secure location.
4. If the persons described in subsection 3 possess, deliver or produce marijuana in an amount which
exceeds the amount described in paragraph (b] of that subsection, those persons:
(a) Are not exempt from state prosecution for possession, delivery or production of marijuana.
(b) May establish an affirmative defense to charges of possession, delivery or production of
marijuana, or any combination of those acts, in the manner set forth in O.R.C. 3796.
5. A person who holds a valid medical marijuana establishment registration certificate issued to the person
pursuant to O.R.C. 3796 or a valid medical marijuana establishment agent registration card issued to the
person pursuant to O.R.C. 3796, and who confines his or her activities to those authorized by O.R.C. 3796,
inclusive, and the regulations adopted by the Division pursuant thereto, is exempt from state prosecution
for:
(a) Possession, delivery or production of marijuana;
(b) Possession or delivery of paraphernalia;
(c) Aiding and abetting another in the possession, delivery or production of marijuana;
(d) Aiding and abetting another in the possession or delivery of paraphernalia;
(e) Any combination of the acts described in paragraphs (a) to (d], inclusive; and
(f) Any other criminal offense in which the possession, delivery or production of marijuana or
the possession or delivery of paraphernalia is an element.
6. Notwithstanding any other provision of law and except as otherwise provided in this subsection, after
a medical marijuana dispensary opens in the county of residence of a person who holds a registry
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identification card or his or her designated primary caregiver, if any, such persons are not authorized
to cultivate, grow or produce marijuana. The provisions of this subsection do not apply if:
(a) The person who holds the registry identification card or his or her designated primary
caregiver, if any, was cultivating, growing or producing marijuana in accordance with this
chapter on or before July 1, 2013;
(b) All the medical marijuana dispensaries in the county of residence of the person who holds the
registry identification card or his or her designated primary caregiver, if any, close or are unable
to supply the quantity or strain of marijuana necessary for the medical use of the person to treat
his or her specific medical condition;
(c) Because of illness or lack of transportation, the person who holds the registry identification card
and his or her designated primary caregiver, if any, are unable reasonably to travel to a medical
marijuana dispensary; or
(d) No medical marijuana dispensary was operating within 25 miles of the residence of the person
who holds the registry identification card at the time the person first applied for his or her registry
identification card.
7. As used in this section, "marijuana" includes, without limitation, edible marijuana products and
marijuana-infused products.
G.4. LEGISLATION — EFFECTIVE 4/1/2016
G.4.a. Exemptions From State Prosecution
O.R.C. 3796 Holder of valid registry identification card or medical marijuana establishment registration
certificate exempt from state prosecution for certain acts involving marijuana and paraphernalia; no crime
for mere presence in vicinity of medical use of marijuana; limitation on exemption from state prosecution;
affirmative defense; holder of card prohibited from cultivating, growing or producing marijuana if
dispensary opens in county of residence; exceptions.
1. Except as otherwise provided in this section and O.R.C. 3796, a person who holds a valid registry
identification card issued to the person pursuant to O.R.C. 3796 is exempt from state prosecution
for:
(a) Possession, delivery or production of marijuana;
(b) Possession or delivery of paraphernalia;
(c) Aiding and abetting another in the possession, delivery or production of marijuana;
(d) Aiding and abetting another in the possession or delivery of paraphernalia;
(e) Any combination of the acts described in paragraphs (a] to (d), inclusive; and
(f) Any other criminal offense in which the possession, delivery or production of marijuana or
the possession or delivery of paraphernalia is an element.
2. In addition to the provisions of subsections 1 and 5, no person may be subject to state prosecution
for constructive possession, conspiracy or any other criminal offense solely for being in the presence
or vicinity of the medical use of marijuana in accordance with the provisions of this chapter.
3. The exemption from state prosecution set forth in subsection 1 applies only to the extent that a
person who holds a registry identification card issued to the person pursuant to O.R.C. 3796 and the
designated primary caregiver, if any, of such a person:
(a) Engage in or assist in, as applicable, the medical use of marijuana in accordance with the
provisions of this chapter as justified to mitigate the symptoms or effects of the person's
chronic or debilitating medical condition; and
(b) Do not, at any one time, collectively possess, deliver or produce more than:
(1) Two and one-half ounces of usable marijuana in any one 14-day period;
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4.

5.

6.

7.

(2) Twelve marijuana plants, irrespective of whether the marijuana plants are mature or
immature; and
(3) A maximum allowable quantity of edible marijuana products and marijuana-infused
products as established by regulation of the Division. E The persons described in this
subsection must assure that the usable marijuana and marijuana plants described in this
subsection are safeguarded in an enclosed, secure location.
If the persons described in subsection 3 possess, deliver or produce marijuana in an amount which
exceeds the amount described in paragraph (b] of that subsection, those persons:
(a) Are not exempt from state prosecution for possession, delivery or production of marijuana.
(b) May establish an affirmative defense to charges of possession, delivery or production of
marijuana, or any combination of those acts, in the manner set forth in O.R.C. 3796.
A person who holds a valid medical marijuana establishment registration certificate issued to the person
pursuant to O.R.C. 3796 or a valid medical marijuana establishment agent registration card issued to the
person pursuant to O.R.C. 3796, and who confines his or her activities to those authorized by O.R.C. 3796,
inclusive, and the regulations adopted by the Division pursuant thereto, is exempt from state prosecution
for:
(a) Possession, delivery or production of marijuana;
(b) Possession or delivery of paraphernalia;
(c) Aiding and abetting another in the possession, delivery or production of marijuana;
(d) Aiding and abetting another in the possession or delivery of paraphernalia;
(e) Any combination of the acts described in paragraphs (a) to (d), inclusive; and
(f) Any other criminal offense in which the possession, delivery or production of marijuana or
the possession or delivery of paraphernalia is an element.
Notwithstanding any other provision of law and except as otherwise provided in this subsection, after
a medical marijuana dispensary opens in the county of residence of a person who holds a registry
identification card or his or her designated primary caregiver, if any, such persons are not authorized
to cultivate, grow or produce marijuana. The provisions of this subsection do not apply if:
(a) All the medical marijuana dispensaries in the county of residence of the person who holds the
registry identification card or his or her designated primary caregiver, if any, close or are unable
to supply the quantity or strain of marijuana necessary for the medical use of the person to treat
his or her specific medical condition;
(b) Because of illness or lack of transportation, the person who holds the registry identification
card and his or her designated primary caregiver, if any, are unable reasonably to travel to a
medical marijuana dispensary; or
(c) No medical marijuana dispensary was operating within 25 miles of the residence of the
person who holds the registry identification card at the time the person first applied for his or
her registry identification card.
As used in this section, "marijuana" includes, without limitation, edible marijuana products and
marijuana-infused products.

G.4.b. Possession Of Registry Identification Card Not Permissible Grounds For Search Or Inspection; Care
And Return Of Seized Property; Determination That Person Is Engaged Or Assisting In Medical Use Of
Marijuana In Accordance With Provisions Of Chapter
O.R.C. 3796 Possession of registry identification card, registration certificate or registration card not
permissible grounds for search or inspection; care and return of seized property; determination that person
is engaged in, facilitating or assisting in medical use of marijuana in accordance with provisions of chapter.
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1. The fact that a person possesses a registry identification card issued to the person by the Division or its
designee pursuant to O.R.C. 3796 a medical marijuana establishment registration certificate issued to the
person by the Division or its designee pursuant to O.R.C. 3796 or a medical marijuana establishment agent
registration card issued to the person by the Division or its designee pursuant to O.R.C. 3796 does not,
alone:
(a) Constitute probable cause to search the person or the person's property; or
(b) Subject the person or the person's property to inspection by any governmental agency.
2. Except as otherwise provided in this subsection, if officers of a state or local law enforcement agency
seize marijuana, paraphernalia or other related property from a person engaged in, facilitating or
assisting in the medical use of marijuana:
(a) The law enforcement agency shall assure that the marijuana, paraphernalia or other related
property is not destroyed while in the possession of the law enforcement agency.
(b) Any property interest of the person from whom the marijuana, paraphernalia or other related
property was seized must not be forfeited pursuant to any provision of law providing for the
forfeiture of property, except as part of a sentence imposed after conviction of a criminal
offense.
(c) Upon a determination by the district attorney of the county in which the marijuana,
paraphernalia or other related property was seized, or the district attorney's designee, that the
person from whom the marijuana, paraphernalia or other related property was seized is
engaging in or assisting in the medical use of marijuana in accordance with the provisions of
this chapter, the law enforcement agency shall immediately return to that person any usable
marijuana, marijuana plants, paraphernalia or other related property that was seized. The
provisions of this subsection do not require a law enforcement agency to care for live marijuana
plants.
3. For the purposes of paragraph (c) of subsection 2, the determination of a district attorney or the
district attorney's designee that a person is engaging in or assisting in the medical use of marijuana
in accordance with the provisions of this chapter shall be deemed to be evidenced by:
(a) A decision not to prosecute;
(b) The dismissal of charges; or
(c) Acquittal.
G.4.c. Forfeiture Of Assets Seized
O.R.C. 3796
1. If a law enforcement agency legally and justly seizes evidence from a medical marijuana establishment
on a basis that, in consideration of due process and viewed in the manner most favorable to the
establishment, would lead a reasonable person to believe that a crime has been committed, the
relevant provisions of O.R.C. 3796, inclusive, apply insofar as they do not conflict with the provisions
of this chapter.
2. As used in this section, "law enforcement agency" has the meaning ascribed to it in O.R.C. 3796.
G.4.d. Acts for Which Registry Identification Cardholder Is Not Exempt From State Prosecution And May Not
Raise Affirmative Defense; Additional Penalty
O.R.C. 3796
1. A person who holds a registry identification card issued to him or her pursuant to O.R.C. 3796 is not
exempt from state prosecution for, nor may the person establish an affirmative defense to charges
arising from, any of the following acts:
(a) Driving, operating or being in actual physical control of a vehicle or a vessel under power
or sail while under the influence of marijuana.
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(b) Engaging in any other conduct prohibited by O.R.C. 3796.
(c) Possessing a firearm in violation of paragraph (b] of subsection 1 of O.R.C. 3796.
(d) Possessing marijuana in violation of O.R.C. 3796 or possessing paraphernalia in
violation of O.R.C. 3796, if the possession of the marijuana or paraphernalia is
discovered because the person engaged or assisted in the medical use of marijuana in:
(1) Any public place or in any place open to the public or exposed to public view; or
(2) Any local detention facility, county jail, state prison, reformatory or other
correctional facility, including, without limitation, any facility for the detention of
juvenile offenders.
(e) Delivering marijuana to another person who he or she knows does not lawfully hold a
registry identification card issued by the Division or its designee pursuant to O.R.C.
3796.
(f) Delivering marijuana for consideration to any person, regardless of whether the
recipient lawfully holds a registry identification card issued by the Division or its
designee pursuant to O.R.C. 3796.
2. Except as otherwise provided in O.R.C. 3796 and in addition to any other penalty provided by law, if
the Division determines that a person has willfully violated a provision of this chapter or any regulation
adopted by the Division to carry out the provisions of this chapter, the Division may, at its own
discretion, prohibit the person from obtaining or using a registry identification card for a period of up
to 6 months.
G.4.e. Affirmative Defenses
O.R.C. 3796
1. Except as otherwise provided in this section and O.R.C. 3796, it is an affirmative defense to a criminal
charge of possession, delivery or production of marijuana, or any other criminal offense in which
possession, delivery or production of marijuana is an element, that the person charged with the
offense:
(a) Is a person who:
(1) Has been diagnosed with a chronic or debilitating medical condition within the 12month period preceding his or her arrest and has been advised by his or her
attending physician that the medical use of marijuana may mitigate the symptoms
or effects of that chronic or debilitating medical condition;
(2) Is engaged in the medical use of marijuana; and
(3) Possesses, delivers or produces marijuana only in the amount described in O.R.C.
3796 or in excess of that amount if the person proves by a preponderance of the
evidence that the greater amount is medically necessary as determined by the
person's attending physician to mitigate the symptoms or effects of the person's
chronic or debilitating medical condition; or
(b) Is a person who:
(1) Is assisting a person described in paragraph (a) in the medical use of marijuana;
and
(2) Possesses, delivers or produces marijuana only in the amount described in O.R.C.
3796 or in excess of that amount if the person proves by a preponderance of the
evidence that the greater amount is medically necessary as determined by the
assisted person's attending physician to mitigate the symptoms or effects of the
assisted person's chronic or debilitating medical condition.
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2. A person need not hold a registry identification card issued to the person by the Division or its
designee pursuant to O.R.C. 3796 to assert an affirmative defense described in this section.
3. Except as otherwise provided in this section and in addition to the affirmative defense described in
subsection 1, a person engaged or assisting in the medical use of marijuana who is charged with a
crime pertaining to the medical use of marijuana is not precluded from:
(a) Asserting a defense of medical necessity; or
(b) Presenting evidence supporting the necessity of marijuana for treatment of a specific
disease or medical condition, if the amount of marijuana at issue is not greater than
the amount described in O.R.C. 3796 and the person has taken steps to comply
substantially with the provisions of this chapter.
4. A defendant who intends to offer an affirmative defense described in this section shall, not less than
5 days before trial or at such other time as the court directs, file and serve upon the prosecuting
attorney a written notice of the defendant's intent to claim the affirmative defense. The written notice
must:
(a) State specifically why the defendant believes he or she is entitled to assert the
affirmative defense; and
(b) Set forth the factual basis for the affirmative defense. A defendant who fails to provide
notice of his or her intent to claim an affirmative defense as required pursuant to this
subsection may not assert the affirmative defense at trial unless the court, for good
cause shown, orders otherwise.
G.4.f. Additions To The Condition List
O.R.C. 3796 Addition of diseases and conditions to list of qualifying chronic or debilitating medical
conditions: Petition; regulations.
1. A person may submit to the Division a petition requesting that a particular disease or condition be
included among the diseases and conditions that qualify as chronic or debilitating medical
conditions pursuant to O.R.C. 3796.
2. The Division shall adopt regulations setting forth the manner in which the Division will accept and
evaluate petitions submitted pursuant to this section. The regulations must provide, without
limitation, that:
(a) The Division will approve or deny a petition within 180 days after the Division receives
the petition; and
(b) The decision of the Division to deny a petition is a final decision for the purposes of
judicial review.
O.R.C. 3796 Submission; confidentiality; period for approval.
O.R.C. 3796
1. A person may submit to the State Health Officer, in the form prescribed by the Division, a petition
requesting that a particular disease or condition be included among the diseases and conditions
that qualify as chronic or debilitating medical conditions.
2. The contents of a petition submitted pursuant to subsection 1 are confidential and, except as
otherwise provided in O.R.C. 3796, neither the State Health Officer nor the Division shall disclose
the name or other identifying information of:
(a) The person who submitted the petition; or
(b) The attending physician, if any, of the person who submitted the petition.
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3. The Division, through the State Health Officer, will approve a petition submitted
pursuant to subsection 1 within 180 days after the date on which the petition is
received.
G.4.g. Review By State Health Officer; Return To Petitioner
O.R.C. 3796
Review by State Health Officer; return to petitioner. (O.R.C. 3796)
1. The State Health Officer will review each petition that is submitted pursuant to subsection 1 of
O.R.C. 3796 to determine whether:
(a) The petition is in the form prescribed by the Division;
(b) The petition is complete; and
(c) The particular disease or condition described in the petition is already included among the
diseases and conditions that qualify as chronic or debilitating medical conditions.
2. If, as determined by the State Health Officer, the petition:
(a) Is not in the form prescribed by the Division;
(b) Is not complete; or
(c) Describes a particular disease or condition that is already included among the diseases
and conditions that qualify as chronic or debilitating medical conditions, the State Health
Officer will refuse to accept the petition and will return the petition to the person that
submitted the petition, accompanied by an explanation of the reason for its return.

G.4.h. Determinations by State Health Officer
O.R.C. 3796
1. If a petition that is submitted pursuant to O.R.C. 3796 is determined by the State Health Officer to
meet the requirements for submittal that are set forth in O.R.C. 3796, the State Health Officer will
determine whether the Division will include the particular disease or condition that is described in the
petition among the diseases and conditions that qualify as chronic or debilitating medical conditions.
2. The determination of the State Health Officer as to whether the Division will include a particular
disease or condition among the diseases and conditions that qualify as chronic or debilitating medical
conditions must be made in consideration of, without limitation:
(a) The symptoms of the disease or condition;
(b) The expected duration of the symptoms of the disease or condition;
(c) The medical treatments available for the disease or condition;
(d) The side effects of the medical treatments available for the disease or condition, including,
without limitation, the duration of those side effects; and
(e) The presentation of scientific literature regarding the disease or condition.
G.4.i. Notification of Approval Or Denial
O.R.C. 3796
Within 10 working days after the date on which the State Health Officer approves or denies a petition that is
submitted pursuant to O.R.C. 3796, the Division will transmit a copy of the approval or denial to:
1. The person who submitted the petition; and
2. The Director of the Division.
G.4.j. Final Decision For Purposes Of Judicial Review
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O.R.C. 3796
The decision of the State Health Officer to deny a petition that is submitted pursuant to O.R.C. 3796 is a final
decision for the purposes of judicial review.
G.4.k. Protection From Disciplinary Action
O.R.C. 3796 Board of Medical Examiners and State Board of Osteopathic Medicine prohibited from taking
disciplinary action against attending physician on basis of physician's participation in certain activities in
accordance with chapter. The Board of Medical Examiners or the State Board of Osteopathic Medicine, as
applicable, shall not take any disciplinary action against an attending physician on the basis that the attending
physician:
1. Advised a person whom the attending physician has diagnosed as having a chronic or debilitating
medical condition, or a person whom the attending physician knows has been so diagnosed by another
physician licensed to practice medicine pursuant to the provisions of O.R.C. 3796 or licensed to practice
osteopathic medicine pursuant to the provisions of O.R.C. 3796:
(a) About the possible risks and benefits of the medical use of marijuana; or
(b) That the medical use of marijuana may mitigate the symptoms or effects of the person's
chronic or debilitating medical condition, if the advice is based on the attending physician's
personal assessment of the person's medical history and current medical condition.
2. Provided the written documentation required pursuant to O.R.C. 3796 for the issuance of a registry
identification card or pursuant to O.R.C. 3796 for the renewal of a registry identification card, if:
(a) Such documentation is based on the attending physician's personal assessment of the
person's medical history and current medical condition; and
(b) The physician has advised the person about the possible risks and benefits of the medical
use of marijuana.
O.R.C. 3796 Professional licensing board prohibited from taking disciplinary action against licensee on basis
of licensee's participation in certain activities in accordance with chapter. A professional licensing board shall
not take any disciplinary action against a person licensed by the board on the basis that:
1. The person engages in or has engaged in the medical use of marijuana in accordance with the
provisions of this chapter; or
2. The person acts as or has acted as the designated primary caregiver of a person who holds a registry
identification card issued to him or her pursuant to O.R.C. 3796.
G.5. RULEMAKING APPLICABLE TO PATIENTS
G.5.a. Physician tracking by the Division
O.R.C. 3796.
1. The Division will register and track each attending physician who advises a patient that the medical
use of marijuana may mitigate the symptoms or effects of the patient's medical condition. To the
extent possible, the Division will maintain a confidential record of:
(a) The number of patients whom the physician advises that the medical use of marijuana may
mitigate the symptoms or effects of the patients' medical conditions;
(b) The chronic or debilitating medical conditions of such patients;
(c) The number of times the physician advises each patient that the medical use of marijuana
may mitigate the symptoms or effects of the patient's medical condition;
(d) The number of different chronic or debilitating medical conditions for which the physician advises
each patient that the medical use of marijuana may mitigate the symptoms or effects of the
patient's medical conditions; and
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(e) How frequently the physician advises each patient that the medical use of marijuana may
mitigate the symptoms or effects of the patient's medical condition.
2. Based on its evaluation of the records maintained pursuant to subsection 1, if the Division determines
that an attending physician is advising patients that the medical use of marijuana may mitigate the
symptoms or effects of the patients' medical conditions at a rate that appears unreasonably high, the
Division will notify the Board of Medical Examiners or the State Board of Osteopathic Medicine in
writing so that the appropriate board may investigate the notification as a complaint against the
physician pursuant to O.R.C. 3796, as applicable.
3. The Division will, for each calendar year, submit to the Board of Medical Examiners and the State
Board of Osteopathic Medicine for each physician licensed by that board the information the Division
maintains pursuant to subsection 1.
4. If the Division has reason to believe that the public health, safety or welfare imperatively requires
action, the Division may refer, in writing, a case involving an alleged violation by a physician of any
provision of the O.R.C. 3796 related to the medical use of marijuana to the Board of Medical
Examiners or the State Board of Osteopathic Medicine so that the appropriate board may investigate
the referral as a complaint against the physician pursuant to O.R.C. 3796, as applicable.
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B. INTRODUCTION
COMPANY has established this Standard Operating Procedures (SOP) Guidebook to effectively lead
employees, contractors and agents in the daily operations and administrations of COMPANY. The following
documents (the guidebook) contain both legal requirements and best practice. COMPANY is committed to
providing high quality products and services in a safe and compliant environment. This SOP guidebook
contains policies and procedures designed specifically to achieve those goals. Adherence to the policies
and procedures contained within is required for continued employment with the COMPANY.
The purpose of this guidebook is to provide a reference used for the daily activities and operation of
COMPANY. The SOPS and the Guidebook are living documents and will therefore undergo alterations to
incorporate evolving best practices and continuously developing legislation. Potentially, situations will occur
where the SOPS do not represent the best course of action for COMPANY, its agents or patients. All
agents are mandated to use good judgment and notify a supervisor if a situation calls for alternative action.
COMPANY is a recently established enterprise in the constantly evolving cannabis industry. As a result,
this SOP guidebook will be updated periodically. Alterations and new provisions will be highlighted for ease
of review and revision dates will be documented for reference. It is the responsibility of every employee to
review and acknowledge every individual revision. It is the responsibility of all managers to notify all
employees of each revision and assure the proper execution of any and all alterations.
B.1. DEFINITION OF STANDARD OPERATION PROCEDURE
A set of detailed instructions covering the features of optimal administrative and operational activities
undertaken by COMPANY, which lend themselves to a definite or standardized procedure without loss of
effectiveness. Standard Operating Procedures provides a structure for creating quality, consistency, safety
of dispensary (MME) products and services. Standard Operating Procedures also stand to reduce the
amount of required training time, allow for thorough and coherent training of all employed agents, reduce
the opportunities for human error, and assure that dispensary operations are in compliance with STATE
Medical Marijuana Establishment legislation and regulations. Standard Operating Procedure is also
referred to as SOP within this guidebook.
B.2. DOCUMENT ORGANIZATION
The SOP Guidebook is divided into six sections: 1:Introduction; 2:Administrative; 3:Operations; 4: Security;
5:Safety; and 6:Community Integration and Education. The SOP effective date is listed in the Revision table
following the table of contents for each guidebook section. As SOPs are revised, the revision date, author
and new version reference title will be shown in the Revision table.
B.3. UTILIZATION OF SOPS
SOPS promote quality by assuring a consistency in roles and activities regardless of personnel turnover.
SOPS are utilized as a core part of COMPANY training program, and are a reference source to rebuild
processes when no references are available, and to improve data collection, comparability, credibility and
retention. SOPS do not necessarily guarantee that COMPANY operating goals of safety, quality,
consistency and compliance are met. Even with SOPS, operations are never completely flawless. It is
understood that any process can be subject to disruption from multiple sources including events like power
outages, technological system malfunctions or unique patient circumstances. All agents are responsible for
the performance of the SOPS while evaluating their current influence and efficacy in accomplishing
COMPANY goals of quality, safety and consistency.
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B.4. QUALITY CONTROL
Quality control measures are found throughout the SOPS and guidebook. Quality control is achieved and
maintained when all processes are consistent from one agent and/or location to another. Documenting
actions and processes allows management and regulators to discover and correct errors in the processes.
It is the responsibility of all agents to document required processes in order to achieve COMPANY goals of
safety, quality, consistency and compliance.
B.5. UPDATES
Processes and methodologies change often. Either complete SOPS or individual pages or sections may be
revised. The date that an individual SOP was incorporated into the guidebook or updated will be
documented in the Revision table following the table of contents in each section of the guidebook.
Individual beings that need to be aware when a revision is in progress on an SOP or a new SOP has not
yet been released, should contact their supervisor. Persons, groups or organizations under contract with
COMPANY are responsible for knowing and applying the information this Guidebook contains, and for
maintaining an up to date Guidebook.
B.6. DISCLAIMER
This document was compiled by a trusted affiliate of COMPANY, and an expert on best practices in
operations. The contents have been reviewed, approved and released by COMPANY management.
However, guidebook users should review each SOP intently and challenge any identified errors.
COMPANY is a start-up enterprise and many of the SOPs contained in the guidebook will be revised
according to information available once operations commence.
B.7. INCORPORATED REFERENCES
There are multiple references to third-party documents and information. These references may be updated,
taken out of circulation or terminated. Guidebook users should report any alterations to reference materials
to a supervisor.
C. RECEIPT AND ACKNOWLEDGEMENT
By receipt of this document, COMPANY Standard Operations Guidebook, all directors, officers, members,
incorporators, agents, contractors, volunteers, and employees ("agents" of COMPANY acknowledge and
agree to the following:
C.1. LEGAL RISK AND LIABILITY
C.1.a. Limitation of Liability
COMPANY shall not be liable to any agent, or the agent's employees, agents, business invitees, licensees,
customers, clients, affiliates, partners, personal or business associates, family members or guests for any
damage, injury, accident, loss, compensation or claim, based on, arising out of or resulting from agent’s or
registrant's participation in STATE's medical marijuana program, including but without limitation the
following: arrest and seizure of persons and/or property, prosecution pursuant to federal laws by federal
prosecutors, interruption in dispensary agent's ability to operate its marijuana cultivation center and/or
dispensary; any fire, robbery, theft, mysterious disappearance, death or any other casualty; the actions of
any other dispensary agents or persons within the dispensary. This Limitation of Liability provision must
survive expiration or the earlier termination of this registration if such registration is granted.
C.1.b. Indemnification, Hold Harmless and Defense Obligations
Agent hereby indemnifies and holds COMPANY, its officers, directors, employees, affiliates, partners and
agents ("Indemnified Parties") harmless and must defend the Indemnified Parties (with counsel satisfactory
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to COMPANY) from and against any and all losses, costs, damages, liabilities, expenses, claims and
judgments (including, without limitation, attorney's fees and court costs) suffered by or claimed against the
Indemnified Parties, directly or indirectly, based on, arising out of, or resulting from:
(a) Agent's participation in the operation of a business in the STATE's medical marijuana
program;
(b) The negligence or willful misconduct of the agent or its employees, contractors, agents,
licensees, guests or invitees;
(c) Any breach or default by agent in the performance or observance of its covenants or
obligations under this registration or this operations guidebook, or any other COMPANY
policy; or
(d) Any violations of law by of dispensary agent or its employees, partners, affiliates,
associates, contractors, agents, licensees, guests or invitees.
C.2. FEDERAL LEGAL ISSUES
The United States Congress has determined that marijuana is a controlled substance and has placed
marijuana in Schedule1 of the Controlled Substance Act. Growing, distributing, and possessing marijuana
in any capacity, other than as a part of a federally authorized research program, are a violation of federal
laws. State laws authorizing state's marijuana program will not excuse any registrant from any violation of
the federal laws and legislation governing marijuana or authorize any agent to violate federal laws.
C.3. REVOCATION BY THE DIVISION
All agents associated with COMPANY are required to register with the Division of Public and Behavioral
Health or the Department of Health and Human Services ("Division") of STATE. Registration may be voided
or revoked by the Division under certain conditions or circumstances. Revocation of Division registration
will result in immediate termination of association with the affected agent by COMPANY. Cause for agent
registration revocation by the Division may include, but are without limitation:
(a) Submission of misleading, incorrect, falsified, or fraudulent information in their
registration application or renewal application;
(b) Violation of the requirements of applicable laws and regulations including O.R.C.
3796 — Medical Use of Marijuana and O.R.C. 3796;
(c) Fraudulent use of a registration card;
(d) Theft or diversion of cash, marijuana or marijuana products including selling,
distributing, or giving marijuana to any unauthorized person (including but without
limitation any person who does not possess a medical marijuana card issued by a
U.S. territory or foreign country with a legitimate medical marijuana program; or any
person who is not an agent of an legal MME);
(e) Tampering, falsifying, altering, modifying, duplicating, or allowing another person to
use, tamper, falsify, alter, modify, or duplicate a registration card or falsifying a
laboratory report;
(f) Failure to notify the Division after becoming aware that the registration card has been
lost, stolen, or destroyed; or
(g) Failure to notify the Division after a change in the agent's registration information
contained in the application or required by the Division to have been submitted in
connection there with.
I hereby attest that I received, understand, and acknowledge the policies of COMPANY contained within
this Guidebook on this
day of, 20
and that I hereby acknowledge that I understand that this
entire document is confidential and that distribution of this document to any individual who is not an agent
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of COMPANY is in violation of COMPANY non-disclosure or non-compete agreement and that violation of
this confidentiality may result in COMPANY taking legal action. Additionally, I hereby attest that I am
responsible for compliance with any subsequent policy and procedures updates.
Agent Signature:

Date:

.

Witnessed by:

Date:

.

COMPANY Representative Signature:

Date:

.

D. TERMINOLOGY
A main goal of COMPANY is to lessen the complexities of working in a regulated environment for our
agents. In order to simplify the text of the operations Guidebook, we utilize terms that are interchangeable
with regulated terms. We have identified some of these terms below. This list is not all-inclusive. If you
are unsure of the meaning or scope of any term, you must seek clarification from your department
manager.
"Agent" includes all employees, owners, executive managers, department managers and contractors
working in any COMPANY facility.
As a “condition of employment” is used throughout the COMPANY plans to indicate that non-compliance
or failure to follow policies or procedures by any agent may lead to termination of a contract or employment.
"Key employee" refers to a supervisor or member of management with access rights beyond those
assigned to regular agents.
"Limited access area" includes any area in any COMPANY facility where cash, marijuana or marijuana
products are stored or accessible.
"Marijuana" has the same meaning as usable marijuana. Marijuana includes seeds, plants, cured flower,
raw flower product including whole bud, leaf and pre-rolls. "Marijuana products" includes edible marijuana
products and marijuana-infused products. Hash, concentrates, extractions, hash oil, wax, etc. are
considered marijuana-infused products.
When "patient" is used in the Guidebook, it assumes an individual in possession of a valid patient registry
identification card. Use of the term "caregiver" means a legally designated and registered primary
caregiver.
"Department manager" means the manager designated oversight of the operating department referred to
in the policy or procedure.
E. DEFINITIONS
The following definitions are found in laws and regulations applicable to COMPANY operations. These
terms may be used throughout this guidebook.

9

E.1.a. Administer
O.R.C. 3796 "Administer" defined. "Administer" has the meaning ascribed to it in O.R.C. 3796.
E.1.b. Agent
Any individual with executive or operational duties for COMPANY. Agents may include, but are
without limitation board members, officers, managers, employees, independent contractors and
volunteers.
E.1.c. Attending Physician
O.R.C. 3796 "Attending physician" defined (O.R.C. 3796) "Attending physician" has the meaning
ascribed to it in O.R.C. 3796.
O.R.C. 3796 "Attending physician" defined. "Attending physician" means a physician who:
1. Is licensed to practice:
a. Medicine pursuant to the provisions of O.R.C. 3796; or
b. Osteopathic medicine pursuant to the provisions of O.R.C. 3796; and
2. Has responsibility for the care and treatment of a person diagnosed with a chronic or
debilitating medical condition.
E.1.d. Batch
O.R.C. 3796. "Batch" means a specific lot of marijuana grown from one or more seeds or cuttings
that are planted and harvested at the same time.
E.1.e.Batchnumber
O.R.C. 3796."Batchnumber" means a unique numeric or alphanumeric identifier assigned to a batch
by a medical marijuana establishment when the batch is planted.
E.1.f. Cachexia
O.R.C. 3796 "Cachexia" defined. "Cachexia" means general physical wasting and malnutrition
associated with chronic disease.
E.1.g. Chronic or Debilitating Medical Condition
O.R.C. 3796 "Chronic or debilitating medical condition" defined. (O.R.C. 3796) "Chronic or
debilitating medical condition "has the meaning ascribed to it in O.R.C. 3796.
O.R.C. 3796 "Chronic or debilitating medical condition" defined. "Chronic or debilitating medical
condition" means:
1. Acquired Immune Deficiency Syndrome;
2. Cancer;
3. Glaucoma;
4. A medical condition or treatment for a medical condition that produces, for a specific patient, one
or more of the following:
(a) Cachexia;
(b) Persistent muscle spasms, including, without limitation, spasms caused by Multiple
Sclerosis;
(c) Seizures, including, without limitation, seizures caused by epilepsy;
(d) Severe nausea; or
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(e) Severe pain; or
5. Any other medical condition or treatment for a medical condition that is:
(a) Classified as a chronic or debilitating medical condition by regulation of the Division; or
(b) Approved as a chronic or debilitating medical condition pursuant to a petition submitted in
accordance with O.R.C. 3796.
E.1.h. Controlled Substance
O.R.C. 3796 "Controlled substance" defined. "Controlled substance" includes:
1. A drug, substance or immediate precursor listed in schedules I to V, inclusive, of the regulations
adopted by the State Board of Pharmacy; and
2. A substance which:
(a) Was manufactured by a person who at the time was not currently registered with the
Secretary of Health and Human Services; and
(b) Is an imitation of or intended for use as a substitute for a substance described in
subsection 1.
E.1.i. Crime of Violence
O.R.C. 3796 "Crime of violence" defined. "Crime of violence" means any felony:
1. Involving the use or threatened use of force or violence against the person or property of
another; or
2. For which there is a substantial risk that force or violence may be used against the person or
property of another in the commission of the felony.
E.1.j. Cultivation Facility
O.R.C. 3796 "Cultivation facility" defined. [Effective April1,2014.] "Cultivation facility" means a
business that:
1. Is registered with the Division pursuant to O.R.C. 3796; and
2. Acquires, possesses, cultivates, delivers, transfers, transports, supplies or sells marijuana and
related supplies to:
(a) Medical marijuana dispensaries;
(b) Facilities for the production of edible marijuana products or marijuana-infused
products; related supplies to:
(c) Other cultivation facilities.
O.R.C. 3796. "Cultivation facility" has the meaning ascribed to it in O.R.C. 3796.
E.1.k. Deliver and Delivery
O.R.C. 3796. "Deliver" and "delivery" defined. "Deliver" or "delivery" has the meaning ascribed to it in
O.R.C. 3796.
E.1.l. Department
O.R.C. 3796 "Department" defined. (O.R.C. 3796) "Department" means the State Department of
Agriculture.

E.1.m. Designated Primary Caregiver
O.R.C. 3796 "Designated primary caregiver" defined (O.R.C. 3796) "Designated primary
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caregiver" has the meaning ascribed to it in O.R.C. 3796.
O.R.C. 3796 "Designated primary caregiver" defined.
1. "Designated primary caregiver" means a person who:
(a) Is18 years of age or older;
(b) Has significant responsibility for managing the well-being of a person diagnosed
with a chronic or debilitating medical condition; and
(c) Is designated as such in the manner required pursuant to O.R.C. 3796.
2. The term does not include the attending physician of a person diagnosed with a chronic or
debilitating medical condition.
E.1.n. Division
O.R.C. 3796 "Division" defined (O.R.C. 3796) "Division" means the Health Division of the
Department of Health and Human Services.
E.1.o. Drug Paraphernalia
O.R.C. 3796 "Drug paraphernalia" defined. "Drug paraphernalia" has the meaning ascribed to it in
O.R.C. 3796.
E.1.p. Edible Marijuana Products
O.R.C. 3796 "Edible marijuana products" defined.
"Edible marijuana products" means products that:
1. Contain marijuana or an extract thereof;
2. Are intended for human consumption by oral ingestion; and
3. Are presented in the form of food stuffs, extracts, oils, tinctures and other similar products.
O.R.C. 3796."Edible marijuana products" has the meaning ascribed to it in O.R.C. 3796.
E.1.q. Electronic Verification System
O.R.C. 3796 "Electronic verification system" defined. "Electronic verification
system" means an electronic database that:
1. Keeps track of data in real time; and
2. Is accessible by the Division and by registered medical marijuana establishments. O.R.C. 3796.
"Electronic verification system" has the meaning ascribed to it in O.R.C. 3796.
E.1.r. Enclosed, Locked Facility
O.R.C. 3796"Enclosed, locked facility" defined "Enclosed, locked facility"
means a closet, display case, room, green house or other enclosed area that meets the requirements
of O.R.C. 3796 and is equipped with locks or other security devices which allow access only by a
medical marijuana establishment agent and the holder of a valid registry identification card.
O.R.C. 3796."Enclosed, locked facility" has the meaning ascribed to it in O.R.C. 3796.
E.1.s. Excluded Felony Offense
O.R.C. 3796 "Excluded felony offense" defined.
1. "Excluded felony offense" means:
(a) A crime of violence; or
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(b) A violation of a state or federal law pertaining to controlled substances, if the law was

punishable as a felony in the jurisdiction where the person was convicted.
2. The term does not include:
(a) A criminal offense for which the sentence, including any term of probation,
incarceration or supervised release, was completed more than10 years before; or
(b) An offense involving conduct that would be immune from arrest, prosecution or penalty
pursuant to O.R.C. 3796 inclusive, except that the conduct occurred before April 1,
2014, or was prosecuted by an authority other than the State of OHIO.
O.R.C. 3796. "Excluded felony offense" has the meaning ascribed to it in O.R.C. 3796.
E.1.t. Facility for The Production of Edible Marijuana Products or Marijuana-Infused Products
O.R.C. 3796 "Facility for the production of edible marijuana products or marijuana-infused products"
defined. "Facility for the production of edible marijuana products or marijuana infused products" means
a business that:
1. Is registered with the Division pursuant to O.R.C. 3796; and
2. Acquires, possesses, manufactures, delivers, transfers, transports, supplies or sells edible
marijuana products or marijuana-infused products to medical marijuana dispensaries.
O.R.C. 3796 "Facility for the production of edible marijuana products or marijuana-infused.
products" has the meaning ascribed to it in O.R.C. 3796.
E.1.u. Immature Marijuana Plant and Mature Marijuana Plant
O.R.C. 3796 "Immature marijuana plant" and "mature marijuana plant" interpreted. (O.R.C. 3796)
For the purposes of O.R.C. 3796:
1."Immature marijuana plant" means a marijuana plant with no observable flowers or buds.
2. "Mature marijuana plant" means a marijuana plant that has flowers or buds that are readily
observable by an unaided visual examination.
E.1. v. Independent testing laboratory
O.R.C. 3796 "Independent testing laboratory" defined. "Independent testing laboratory" means a
facility described in O.R.C. 3796.
E.1.w. Inventory control system
O.R.C. 3796 "Inventory control system" defined. "Inventory control system" means a process, device or
other contrivance that may be used to monitor the chain of custody of marijuana used for medical
purposes from the point of cultivation to the end consumer.
E.1.x. Lot
O.R.C. 3796. "Lot" means:
1. The flowers from one or more marijuana plants of the same strain, in a quantity that
weighs 5 pounds or less; or
2. The leaves or other plant matter from one or more marijuana plants, other than full female
flowers, in a quantity that weighs 15 pounds or less.
E.1.y. Marijuana
O.R.C. 3796"Marijuana" defined.
1. Marijuana" means:
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(a)
(b)
(c)
(d)

All parts of any plant of the genus Cannabis, whether growing or not;
The seeds thereof;
The resin extracted from any part of the plant; and
Every compound, manufacture, salt, derivative, mixture or preparation of the plant, its
seeds or resin
2. "Marijuana" does not include the mature stems of the plant, fiber produced from the stems, oil
or cake made from the seeds of the plant, any other compound, manufacture, salt, derivative,
mixture or preparation of the mature stems (except the resin extracted therefrom), fiber, oil or
cake, or the sterilized seed of the plant which is incapable of germination.
O.R.C. 3796 "Marijuana" defined. "Marijuana" has the meaning ascribed to it in O.R.C. 3796. O.R.C.
3796 "Marijuana" defined. "Marijuana" has the meaning ascribed to it in O.R.C. 3796.
E.1.z. Marijuana-infused Products
O.R.C. 3796 "Marijuana-infused products" defined.
1. "Marijuana-infused products" means products that:
(a) Are infused with marijuana or an extract thereof; and
(b) Are intended for use or consumption by humans through means other than inhalation
or oral ingestion
2. The terms include, without limitation, topical products, ointments, oils and tinctures.
E.1.aa. Medical Marijuana Dispensary
O.R.C. 3796"Medical marijuana dispensary" defined. "Medical marijuana dispensary" means a
business that:
1. Is registered with the Division pursuant to O.R.C. 3796; and
2. Acquires, possesses, delivers, transfers, transports, supplies, sells or dispenses marijuana or related
supplies and educational materials to the holder of a valid registry identification card.
E.1.bb. Medical Marijuana Establishment
O.R.C. 3796 "Medical marijuana establishment" defined. "Medical marijuana establishment" means:
1. An independent testing laboratory;
2. A cultivation facility;
3. A facility for the production of edible marijuana products or marijuana-infused products;
4. A medical marijuana dispensary; or
5. A business that has registered with the Division and paid the requisite fees to act as more than
one of the types of businesses listed in subsections 2, 3 and 4.
E.1.cc. Medical Marijuana Establishment Agent
O.R.C. 3796 "Medical marijuana establishment agent" defined. "Medical marijuana establishment
agent" means an owner, officer, board member, employee or volunteer of a medical marijuana
establishment. O.R.C. 3796. "Medical marijuana establishment agent" has the meaning ascribed
to it in O.R.C. 3796.
The term does not include a consultant who performs professional services for a medical marijuana
establishment.
E.1.dd. Medical Marijuana Establishment Agent Registration Card
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O.R.C. 3796 "Medical marijuana establishment agent registration card" defined. "Medical marijuana
establishment agent registration card" means a registration card that is issued by the Division pursuant
to O.R.C. 3796 to authorize a person to volunteer or work at a medical marijuana establishment.
E.1.ee. Medical Marijuana Establishment Registration Certificate
O.R.C. 3796 "Medical marijuana establishment registration certificate" defined. "Medical marijuana
establishment registration certificate" means a registration certificate that is issued by the Division
pursuant to O.R.C. 3796 to authorize the operation of a medical marijuana establishment.
E.1.ff. Medical Use of Marijuana
O.R.C. 3796 "Medical use of marijuana" defined. "Medical use of marijuana" means:
1. The possession, delivery, production or use of marijuana
2. The possession, delivery or use of paraphernalia used to administer marijuana; or
3. Any combination of the acts described in subsections 1 and 2, as necessary for the exclusive
benefit of a person to mitigate the symptoms or effects of his or her chronic or debilitating medical
condition.
E.1.gg. Paraphernalia
O.R.C. 3796 "Paraphernalia" defined. "Paraphernalia" means accessories, devices and other
equipment that is necessary or useful for a person to engage in the medical use of marijuana.
E.1.hh. Pesticide
O.R.C. 3796. "Pesticide" has the meaning ascribed to it in O.R.C. 3796.
O.R.C. 3796 "Pesticide" defined. "Pesticide" includes, but is without limitation:
1. Any substance or mixture of substances, including any living organisms, any product derived there
from and any fungicide, herbicide, insecticide, nematicide and rodenticide, intended to prevent,
destroy, control, repel, attract or mitigate any insect, rodent, nematode, snail, slug, fungus, weed
and any other form of plant or animal life or virus, except a virus on or in living humans or other
animals, which is normally considered to be a pest or which the Director declares to be a pest
2. Any substance or mixture of substances intended to be used as a plant regulator, defoliant,
desiccant, and any other substance intended for that use as named by the Director by regulation.
E.1.ii. Physician
O.R.C. 3796. "Physician" has the meaning ascribed to it in O.R.C. 3796.
O.R.C. 3796 "Physician" defined and limited.
1. Except as otherwise provided in subsection 2, "physician" means a person who engages in the
practice of medicine, including osteopathy and homeopathy.
2. The terms "physician," "osteopathic physician," "homeopathic physician," "chiropractic
physician" and "podiatric physician" are used in O.R.C. 3796 in the limited senses prescribed
by those chapters respectively.
E.1.jj. Potentially Hazardous Marijuana Products and Ingredients
O.R.C. 3796.
As used in sections 80 to 101, inclusive, of this regulation, unless the context otherwise requires:
1. "Potentially hazardous marijuana products and ingredients" means an edible item that is
natural or synthetic and that requires temperature control because it is in a form capable of
supporting:
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(a) The rapid and progressive growth of infectious or toxigenic microorganisms;
(b) The growth and toxin production of Clostridium botulinum; or
(c) In raw shell eggs, the growth of Salmonella Enteritidis.
2. The term "potentially hazardous marijuana products and ingredients" includes, without
limitation:
(a) An animal item that is raw or heat-treated;
(b) An item of plant origin that is heat-treated or consists of raw seed sprouts;
(c) Cut melons and tomatoes; and
(d) Garlic-in-oil mixtures that are not modified in a way that results in mixtures that prohibit
growth.
3. The term "potentially hazardous marijuana products and ingredients" does not include:
(a) An ingredient with a value of water activity of 0.85 or less;
(b) An ingredient with a pH level of 4.6 or below when measured at 75°F (24°C); or
(c) An ingredient, in a hermetically sealed and unopened container, that is commercially
processed to achieve and maintain commercial sterility under conditions of nonrefrigerated storage and distribution.
E.1.kk. Production
[O.R.C. 3796] "Production" defined. "Production" has the meaning ascribed to it in
[O.R.C. 3796]
[O.R.C. 3796] "Production" defined. "Production" includes the manufacturing of a controlled substance
and the planting, cultivation, growing or harvesting of a plant from which a controlled substance is
derived.

E.1.ll. Registry identification card
O.R.C. 3796 "Registry identification card" defined. (O.R.C. 3796) "Registry identification card" has the
meaning ascribed to it in O.R.C. 3796.
O.R.C. 3796 "Registry identification card" defined. "Registry identification card" means a document
issued by the Division or its designee that identifies:
1. A person who is exempt from state prosecution for engaging in the medical use of marijuana; or
2. The designated primary caregiver, if any, of a person described in subsection 1.
E.1.mm. Scli
O.R.C. 3796 "Sell" defined. "Sell" includes exchange, barter, solicitation or receipt of an order to transfer
to another for sale or resale, possession or transportation in contravention of this chapter and any other
transfer
for any consideration or a promise, obtained directly or indirectly.
E.1.nn. State Health Officer
O.R.C. 3796 "State Health Officer" defined. (O.R.C. 3796) "State Health Officer" means:
1. The State Health Officer appointed pursuant to O.R.C. 3796; or
2. The designee of the Administrator of the Division, if:
(a) No State Health Officer has been appointed pursuant to O.R.C. 3796;
(b) The position of State Health Officer appointed pursuant to O.R.C. 3796 is vacant; or
(c) The State Health Officer appointed pursuant to O.R.C. 3796 is absent from the State.
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E.1.oo. State Prosecution
O.R.C. 3796 "State prosecution" defined. "State prosecution" means prosecution initiated or
maintained by the State of OHIO or an agency or political subdivision of the State of OHIO.
E.1.pp. THC
O.R.C. 3796 "THC" defined. "THC" means delta-9- tetrahydrocannabinol, which is the primary active
[and psychoactive] ingredient in marijuana.
E.1.qq. Usable Marijuana
O.R.C. 3796 "Usable marijuana" defined.
1. "Usable marijuana" means:
(a) The dried leaves and flowers of a plant of the genus Cannabis, and any mixture or
preparation thereof, that are appropriate for the medical use of marijuana; and
(b) The seeds of a plant of the genus Cannabis.
2. The term does not include the stalks and roots of the plant.
E.1.rr. Written Documentation
O.R.C. 3796 "Written documentation" defined. "Written documentation" means:
1. A statement signed by the attending physician of a person diagnosed with a chronic or debilitating
medical condition; or
2. Copies of the relevant medical records of a person diagnosed with chronic or debilitating medical
condition
E.2. APPLICABLE LEGISLATION - DEFINITIONS
O.R.C. 3796. OHIO Revised Statutes Chapter 453A - Medical Use of Marijuana
O.R.C. 3796. OHIO Revised Statutes Chapter 372A - Tax on Controlled Substances
O.R.C. 3796 Definitions. As used in this chapter, unless the context otherwise requires, the words
and terms defined in O.R.C. 3796, inclusive, have the meanings ascribed to them in
those sections.
O.R.C. 3796 Definitions. As used in this chapter, unless the context otherwise requires, the words
and terms defined in O.R.C. 3796have the meanings ascribed to them in
those sections.
E.3. APPLICABLE RULES - DEFINITIONS
O.R.C. 3796 OHIO Administrative Code Chapter 453A — Medical Use of Marijuana
Definitions. (O.R.C. 3796) As used in this chapter, inclusive, unless the context otherwise
requires, the words and terms defined in O.R.C. 3796, inclusive, and sections 2 to 22,
inclusive, of this regulation, have the meanings ascribed to them in those sections.
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B. LICENSING AND REGISTRATION PLAN
The Licensing and Registration Plan describes a comprehensive program for addressing all registration
requirements pertaining to the establishment and continued operation of COMPANY and those
registration requirements pertaining to all COMPANY agents, in accordance with state regulations.
It is established herein that COMPANY will register with the Division, maintain proper registration and
remain in good standing with the Division at all times while in operation. The CEO of COMPANY in
coordination with the Controller is assigned responsibility for maintaining registrations, renewals and good
standing with the Division and local authority.
Timely registration renewal plans are detailed in full, with the Controller assigned responsibility for
enforcing registration policies and for maintaining copies of all registration cards along with a calendar of
registration expiration dates for the entity and all agents. The responsibility for agent and COMPANY
annual registration renewal is divided among the Controller, CEO, and agents in order to assure that all
requirements are met and applications submitted in a timely fashion.
All directors, officers, board members, employees, contractors and other agents will meet all requirements
of the Division, be properly disclosed, and registered with the Division. No person under 21 years old, who
owes child support or who has been convicted of a felony drug offense will be associated with COMPANY
and additional provisions restricting access to cannabis based on criminal history of associated persons
are detailed herein.
Additional measures are included to address the carrying of registration cards, lost or stolen registration
cards, change of agent information, change of location or ownership, payment of fees, termination of
association, closure plans and executive management registration responsibilities. It is established that
all agreements with owners, officers and executive managers will comply with law and Division regulations
and that Division regulations will supersede contractual agreements.
B.1. AUTHORITY OF THE DIVISION
The purpose for registering medical marijuana establishments and medical marijuana establishment
agents is to protect the public health and safety and the general welfare of the people of OHIO. Any
medical marijuana establishment registration certificate and any medical marijuana establishment agent
registration card issued by the Division is a revocable privilege and the holder of such a certificate or
card, as applicable, does not acquire thereby any vested right. Agent and establishment registrations
issued by the Division are not transferrable. [O.R.C. 3796]
B.2. ESTABLISHMENT REGISTRATION AND RENEWAL
B.2.a. Controller Responsible For Registrations
The Controller is responsible for assuring that requirements are met for the timely annual renewal of all
COMPANY registration certificates and for prompting each agent to renew his or her registration card
annually. Each agent of COMPANY is responsible for annually renewing his or her registration card and the
CEO is responsible for the submission of the entity's annual registration renewal. The Controller must maintain
copies of all registration cards and a calendar of registration expiration dates for the entity and all agents. The
Controller is additionally responsible for enforcing COMPANY registration policies and will take necessary
and appropriate actions when an associated individual does not properly renew their registration.

B.2.b. Business Registration Required
An application to the Division is required for registration of the establishment. Each Medical Marijuana
Establishment requires a unique registration. Registration is required in order to operate any medical
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marijuana establishment. The Division must issue a registration within 90 days of receiving an application
if the application meets all legislative requirements and regulatory requirements. If more applications are
received than available registrations, the Division will rank applications based on compliance with
regulations and content. COMPANY will register all necessary operating units with the Division, maintain
proper registration and remain in good standing with the Secretary of the State's office at all times while in
operation. The CEO is responsible for any application to the Division and oversight of the standing of
COMPANY with the Division. [O.R.C. 3796]
B.2.c. Application For Registration
A total limit on the number of registration certificates which can be awarded to dispensary operations is
limited by county. There cannot be more than one dispensary for every ten pharmacies in each county.
More than 25% of the dispensaries in any one county cannot be in any one local government jurisdiction
within the county. The Division may exceed the limits should it be necessary to assure the Division issues
at least one MME in each county in which the Division has approved an application for such an
establishment. The Division will determine the number of laboratory, cultivation and manufacturing
registrations necessary to serve the dispensaries registered. The Division will accept registration
applications no more than ten days per year; applications will not be accepted at any other time. If the
local jurisdiction issues business licenses, then the state registration is considered provisional until local
approval is given. [O.R.C. 3796]
B.2.d. Operating Timeline
COMPANY must be operational within 18 months of issuance of a registration certificate by the Division.
If a registration is revoked due to failure to meet the requirement, COMPANY may not reapply for at least
12 months. If the Controller anticipates a delay in the operating timeline at any time, they must notify the
CEO to contact the Division immediately for an extension and plan of action. [O.R.C. 3796]
B.2.e. CEO Responsible For Maintaining And Renewing Division Registration(S)
The CEO is responsible for the timely renewal of all COMPANY registrations. The CEO must also assure
that no activities during the registration period constitute full or adequate grounds for the denial of a
renewal application or revocation of registration by the Division.
B.2.f. Registration Renewal Requirements
Prior to the registration expiration date of COMPANY, the CEO must submit a completed renewal
application and renewal fee to the Division. All information submitted in the original application must be
updated and checked for accuracy. All regulations applicable to renewals must be followed by the CEO
including updates for owners, officers and executive managers. A certified audit of the financials for the
previous operating year must be conducted by a Certified Public Accountant and provided for renewal.
The Controller must assure the audit is approved by the CEO and provided for a timely renewal. The
Controller must also complete internal background checks on all owners, officers and executive managers
prior to the submission of the renewal application to the Division. [O.R.C. 3796]
B.2.g. Compliance Required
The CEO, in coordination with the Controller, must assure that no activities take place during the
registration period that will lead to a denial of a COMPANY renewal application. The Division will deny
an application or renewal application if:
1. The application in non-compliance with legislative requirements or regulatory requirements;
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2. An owner, officer or executive management team member is an employee or contractor of the
Division, has an ownership or financial interest in an independent testing laboratory, or provides false
or misleading information to the Division.
3. The Division may provide the MME an opportunity to correct a situation involving the actions of an
owner, officer or executive management team member. [O.R.C. 3796]
B.2. h. Denial Of Registration Or Renewal
If an application is denied by the Division, written notice will be issued containing specific reasons.
[O.R.C. 3796]
B.2.i. Immediate Revocation Of Registration Certificate
The CEO in coordination with the Controller is responsible for maintaining the good standing of all
COMPANY certificates. The Division may immediately revoke an MME's certificate for the following:
1. Dispensing, delivering or otherwise transferring cannabis to a person other than a medical marijuana
establishment agent, another medical marijuana establishment, a patient who holds a valid registry
identification card or the designated primary caregiver of such a patient.
2. Acquiring usable cannabis or mature cannabis plants from any person other than a medical
marijuana establishment agent, another medical marijuana establishment, a patient who holds a
valid registry identification card or the designated primary caregiver of such a patient.
3. Violating a regulation of the Division, the violation of which is stated to be grounds for immediate
revocation of a medical marijuana establishment registration certificate.
4. An owner, officer or board member has been convicted of an excluded felony offense. The Division
may provide the MME an opportunity to correct the situation involving the actions of an owner, officer
or executive management team member.
5. The applicable local government jurisdiction provides notice to the Division that the MME has
had its authorization to operate terminated. [O.R.C. 3796]
B.2.j. Suspension Of Registration Or Denial Of Renewal Denial
The Division may deny an application or renewal application or may suspend or revoke any medical
registration certificate issued upon any of the following grounds:
1. Violation by the applicant or the MME of any applicable law or regulation.
2. The failure or refusal to comply with any applicable law or regulation.
3. The failure or refusal to carry out the policies and procedures or comply with the statements
provided to the Division in the application of the MME.
4. Operating a medical marijuana establishment without a medical marijuana establishment
registration certificate.
5. The failure or refusal to return an adequate plan of correction to the Division within 10 days after
receipt of a statement of deficiencies.
6. The failure or refusal to correct any deficiency specified by the Division within the period specified in
a plan of correction.
7. The failure or refusal to cooperate fully with an investigation or inspection by the Division.
8. The failure to comply with tax provisions. [O.R.C. 3796]
B.2.k. Timely Payment Of Fees
The CEO is required to assure COMPANY remits all fees pertaining to registration certificates, agent
registrations and renewal on a timely basis so as not to incur any administrative or criminal penalties. For
the ongoing activities of the Division relating to the inspection of MMEs, not related to processing an
application, it will collect an assessment from each MME for the time and effort attributed to the oversight
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of the MME that is based upon the hourly rate established for each inspector or auditor as determined by
the budget of the Division. [O.R.C. 3796]
B.3. CHANGE IN OWNERSHIP OR LOCATION
B.3.a. Change In Ownership Or Location Over Five Miles
COMPANY is required to surrender its registration certificate and reapply during the next application
period:
1. Before all or substantially all of the assets or 10% or more of the stock of the MME is
transferred;
2. If a location change requires an approval by the local governmental entity; or
3. The new location is more than five miles from the original approved location. [O.R.C. 3796]
B.3.b. Unlawful Change In Ownership Or Location
If the Division determines, after an investigation, that COMPANY made changes in ownership or other
changes to circumvent regulations regarding ownership or location changes, the Division will revoke the
registration certificate of COMPANY and assess costs incurred in the investigation. [O.R.C. 3796]
B.3.c. Change In Location Under Five Miles Or Due To Local Ban
COMPANY may change locations to a location that is less than five miles from the original location or if
the local jurisdiction prohibits its location after the Division has issued a registration certificate with prior
approval from the Division. The CEO must provide the Division the following items for approval:
1. Written justification for the change; and
2. Local land use approval, if applicable. [O.R.C. 3796]
B.4. AGENT REGISTRATION
B.4.a. Requirements For Agent Registration
Any owner, officer, executive management team member, person employed, contracted or serving in a
volunteer capacity with COMPANY is an agent requiring registration. Professional consultants do not
need to register as an agent. A registration is required for every MME they work in, regardless of common
ownership.
1. Agents must be 21 years of age and may not have been convicted of a drug felony or be
noncompliant with a child support order.
2. Applicants must provide the Division personal information and fingerprints; a copy of a
government issued identification; current photograph; current registration number, if applicable
and an attestation.
3. Requirements for fingerprints may be waived if submitted for registration to another MME within
6 months.
4. Applicants must complete all forms prescribed by the Division and submit the application
electronically.
No COMPANY agent may be a state employee responsible for implementing or enforcing
medical
cannabis laws or rules. [O.R.C. 3796]
B.4.b. Association Waiting Period
No director, officer, member, incorporator or other agent of COMPANY may become associated in any
way with COMPANY until they undergo a criminal background check performed by COMPANY. The
Controller must assure fingerprints are properly submitted to the Division once they have cleared the
internal background check. The applicant shall be responsible for paying the applicable fees for
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registration. If the Division does not act on an agent's application within 30 days, the agent is considered
conditionally approved and may begin work. [O.R.C. 3796]
B.4.c. Denial Or Revocation Of Registration Card
The Division will deny an application for or an application to renew an agent registration card if the
applicant:
1. Does not meet the requirements; [O.R.C. 3796]
2. Previously had a medical marijuana establishment agent registration card revoked; or
3. If the applicant provides false or misleading information to the Division.
4. The Division may revoke an agent registration card if the agent knowingly violates any
applicable law or rule.
5. If the Division denies an application for or an application to renew or revokes an agent
registration card it will provide notice to the applicant or agent that includes the specific
reasons for the denial or revocation. [O.R.C. 3796]
B.4.d. Immediate Revocation Of An Agent Registration Card
The Controller in coordination with the agent's unit manager is responsible for agent compliance with the
Division's rules and legislative requirements. Valid registration with the Division is a condition of
employment and any agent may be terminated immediately if their Division registration is revoked. The
Division may immediately revoke an agent's registration card for the following:
1. Having committed or committing any excluded felony offense.
2. Dispensing, delivering or otherwise transferring cannabis to a person other than a medical
marijuana establishment agent, another medical marijuana establishment, a patient who
holds a valid registry identification card or the designated primary caregiver of such a
patient.
3. Violating a regulation of the Division, the violation of which is stated to be grounds for
immediate revocation of a medical marijuana establishment agent registration card.
[O.R.C. 3796]
B.4.e. Suspended Registration
The Division may suspend registration of any agent if it receives a court order providing for the suspension
of professional licenses. The registration will only be reinstated when the Division receives a letter issued
by the district attorney or other public agency confirming compliance. [O.R.C. 3796]
B.4.f. Voided Registration
A registration card issued to a COMPANY agent is void when the agent ceases to be associated with
COMPANY or the MME ceases operation. The Controller must notify the Division within ten days in writing
after an agent ceases affiliation with COMPANY or if an owner, officer or executive management team
member changes their capacity at the MME. The Division will notify the agent in writing that their
registration card is void. [O.R.C. 3796]
B.4.g. Agents Must Carry Registration Card
An agent must carry their Division registration card at all times while at the facility or while transporting
cannabis for COMPANY. [O.R.C. 3796]
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B.4.h. Restricted Access To Cannabis Based On Criminal History
No director, officer, member, incorporator, employee or agent of COMPANY who has had a misdemeanor
conviction for a drug-related offense shall have access to or responsibility for cannabis products. The
Controller in coordination with the unit managers is responsible for assigning agent access privileges.
B.4.i. Change Of Name Or Address
To make a change to the name or address on a registration card, the agent must submit to the Division
a request for the change, which must include:
1. The name on and the number of the current registration card;
2. The new name or address of the cardholder;
3. The effective date of the new name or address of the cardholder;
4. For a change of the address of the cardholder, the county and state in which the new address
is located; and
5. For a change of the name of the cardholder, a copy of any valid government-issued
identification card of the cardholder which includes a photograph of the person and the new
name and address of the cardholder.
[O.R.C. 3796]
B.4.j. Lost Or Stolen Registration Card
COMPANY agents are required to notify the COMPANY immediately should their registration card be
destroyed, lost or stolen. The Controller or unit manager must notify the Division within three days in
accordance with the Recordkeeping, Reporting and Notifications Plan and provide a copy of the missing
card and the name and birthdate of the agent. [O.R.C. 3796]

B.5. OWNER, OFFICER AND EXECUTIVE MANAGEMENT TEAM MEMBER REGISTRATION
B.5.a. Contractual Agreements
All agreements with owners, officers and executive managers must comply with State law,
ordinance and Division regulations. Division regulations supersede contractual agreements. The
CEO must assure that all contracts are compliant with law and regulation.
B.5.b. Documents Required
The appointment of any owner, officer or executive management team member must comply with the bylaws of COMPANY, be properly approved and documented in the COMPANY record by the CEO.
B.5.c. Registration Requirements
All prospective owners, officers or executive managers must be properly screened and monitored
throughout the registration process by the CEO to assure:
1. The applicant is at least twenty-one (21) years of age;
2. The applicant does not have financial or any other interest in any laboratory providing testing
services for any MME;
3. The applicant is not an employee or contractor of the Division; and
4. The applicant has not been convicted of any felony before filing the application.
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B.5.d. Executive Management Responsibility
Each executive of COMPANY is responsible for the good standing of the registration(s) of COMPANY
with the Division. Executive management is required to assure none of the grounds for registration
revocation occurs in any COMPANY operation.
B.6. TERMINATION OF ASSOCIATION
B.6.a. Grounds For Termination Of Association
Any person who is unable to qualify for registration or who is no longer able to qualify for registration
due to a violation of OHIO law or regulation will have their relationship with COMPANY terminated
immediately by the CEO or Controller. The Controller must inform the Division within 10 days of the
date upon which an agent ceases to work, manage or otherwise be associated with the operation.
B.6.b. Violation Of Law Or Policy Prohibited
No COMPANY agent may engage in or permit conduct at any COMPANY facility that is in violation of
COMPANY policy, law, ordinance or Division regulation, including but without limitation:
1. Making a false statement on an application or in any accompanying statement that the Division
may require;
2. Knowingly making a false statement on an internal or submitted report;
3. Consuming or allowing use of cannabis at the facility;
4. Causing or permitting a COMPANY facility to be operated in an unsafe manner, which will be
reported to the Division by the Controller as necessary;
5. Unlawful sale or diversion of cannabis, which will be reported to law enforcement officials and
the Division as necessary;
6. Associating with a certifying physician;
7. Providing direct financial compensation to an agent of any laboratory providing testing services;
or
8. Speaking to the media without permission from executive management or a supervisor.
B.6.c. Cause For Immediate Termination
1. COMPANY may terminate employment or other association immediately with any agent who:
(a) Has been convicted in a court of law of one or more violations of the applicable
laws and regulations or the regulations issued by the Division;
(b) Except for the permitted sale of cannabis, has knowingly engaged, permitted or
condoned inside or outside of the establishment the illegal sale or negotiations for
sale or the use, of any controlled substance identified in the Controlled
Substances Act; [(CSA) Title II of the Comprehensive Drug Abuse Prevention and
Control Act of 1970]
(c) Has been convicted of a felony or any drug-related offense;
(d) Engages or assists in the diversion of cannabis, which must be reported to law
enforcement officials and the Division by the Controller; or
(e) Has permitted any COMPANY facility to operate in an unsafe manner, which must
be reported to the Division by the Controller as necessary.
B.6.d. Other Reasons For Termination
Any failure to comply with any provision of COMPANY policies and procedures, law ordinance or regulations
that does not result in revocation of Division registration may still result in immediate termination or
disassociation from COMPANY. The Controller shall refer any major infraction to the CEO for review and
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determination. The Controller and CEO have the authority to suspend access to COMPANY facilities by any
individual in question while the CEO makes a timely decision. Should the infraction involve one or more
members of the executive management team, they may not be permitted to vote until executive management
approves a resolution.
B.7. TEMPORARY AND PERMANENT CLOSURE PLANS
B.7.a. Adherence To Law And Regulation
The CEO shall assure COMPANY follows all OHIO and local laws and regulations pertaining to the
temporary or permanent cessation of operations.
B.7.b. Inventory Handling
In the event the COMPANY has its registration renewal denied or revoked or is going out of business,
the CEO is responsible for obtaining approval from the Division by submitting a written request to sell
and transport cannabis to another COMPANY. Approval by the Division may be required prior to any
cannabis being transported to another COMPANY.
1. The Controller must begin a required transfer of cannabis, as authorized by the Division and the
CEO, as soon as possible.
2. The Controller shall maintain detailed records of any transfer in the inventory control system.
B.7.c. Closure Records
The CEO shall maintain all records resulting from a closure, mandated or otherwise, as long as legally
necessary. The CEO must notify the Division at least 15 days prior to the closure. COMPANY must
surrender its registration certificate immediately upon closing. The CEO must retain the services of an
experienced attorney to offer opinions on the closure procedures and document control issues in
accordance with the Recordkeeping, Reporting and Notifications Plan. [O.R.C. 3796]
B.7.d. Registration Expiration, Revocation Or Voidance
If registration to operate for COMPANY expires without being renewed, registration is revoked or
becomes void, the Controller with oversight by the CEO must:
1. Immediately discontinue distribution of cannabis;
2. Dispose of the unused cannabis in accordance with the Waste Management Plan and
subsequent to approval by the Division; and
3. Maintain all records as required by the Recordkeeping, Reporting and Notifications Plan and
applicable laws and regulations.
B.7.e. Security During Closure
The Controller with oversight by the CEO must assure during closing activities and for the duration of a
temporary closure, all applicable security policies and measures remain in place in accordance with the
Security Plan.
B.7.f. Disposal Of Product During Closure
The Controller must properly document all cannabis disposed of in any manner resulting from a closure
on the Waste, Disposal and Loss Log and on all forms required by the Division and local police
department, if necessary.
B.8. APPLICABLE LEGISLATION — LICENSING AND REGISTRATION
B.8.a. Registration Is A Revocable Privilege
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O.R.C. 3796 Purpose of registration; no vested right acquired by holder of registration certificate or
registration card. [Effective April 1, 2014.] The purpose for registering medical marijuana establishments
and medical marijuana establishment agents is to protect the public health and safety and the general
welfare of the people of this State. Any medical marijuana establishment registration certificate issued
pursuant to O.R.C. 3796 and any medical marijuana establishment agent registration card issued
pursuant to O.R.C. 3796 is a revocable privilege and the holder of such a certificate or card, as applicable,
does not acquire thereby any vested right.
B.8.b. Establishment Registration Requirements
O.R.C. 3796 Registration of establishments: Requirements; expiration and renewal.
1. Each medical marijuana establishment must register with the Division.
2. A person who wishes to operate a medical marijuana establishment must submit to the Division an
application on a form prescribed by the Division.
3. Except as otherwise provided in O.R.C. 3796, not later than 90 days after receiving an application
to operate a medical marijuana establishment, the Division shall register the medical marijuana
establishment and issue a medical marijuana establishment registration certificate and a random
20-digit alphanumeric identification number if:
(a) The person who wishes to operate the proposed medical marijuana establishment
has submitted to the Division all of the following:
(1) The application fee, as set forth in O.R.C. 3796;
(2) An application, which must include:
i. Legal name of the proposed medical marijuana establishment;
ii. The physical address where the proposed medical marijuana
establishment will be located and the physical address of any co-owned
additional or otherwise associated medical marijuana establishments,
the locations of which may not be within 1,000 feet of a public or
private school that provides formal education traditionally
associated with preschool or kindergarten through grade 12 and
that existed on the date on which the application for the proposed
medical marijuana establishment was submitted to the Division or
within 300 feet of a community facility that existed on the date on
which the application for the proposed medical marijuana
establishment was submitted to the Division;
iii. Evidence that the applicant controls not less than $250,000 in liquid
assets to cover the initial expenses of opening the proposed
medical marijuana establishment and complying with the provisions
of O.R.C. 3796, inclusive;
iv. Evidence that the applicant owns the property on which the
proposed medical marijuana establishment will be located or has
the written permission of the property owner to operate the
proposed medical marijuana establishment on that property;
v. For the applicant and each person who is proposed to be an owner,
officer or board member of the proposed medical marijuana
establishment, a complete set of the person's fingerprints and written
permission of the person authorizing the Division to forward the
fingerprints to the Central Repository for OHIORecords of Criminal
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History for submission to the Federal Bureau of Investigation for its
report;
vi.
The name, address and date of birth of each person who is
proposed to be an owner, officer or board member of the proposed
medical marijuana establishment; and
vii.
The name, address and date of birth of each person who is
proposed to be employed by or otherwise provide labor at the
proposed medical marijuana establishment as a medical marijuana
establishment agent;
(3) Operating procedures consistent with rules of the Division for oversight of
the proposed medical marijuana establishment, including, without limitation:
(a) Procedures to assure the use of adequate security measures;
and
(b) The use of an electronic verification system and an inventory
control system, pursuant to O.R.C. 3796;
(4) If the proposed medical marijuana establishment will sell or deliver
edible marijuana products or marijuana-infused products, proposed
operating procedures for handling such products which must be
preapproved by the Division;
(5) If the city, town or county in which the proposed medical marijuana
establishment will be located has enacted zoning restrictions, proof of
licensure with the applicable local governmental authority or a letter from
the applicable local governmental authority certifying that the proposed
medical marijuana establishment is in compliance with those restrictions
and satisfies all applicable building requirements; and
(6) Such other information as the Division may require by regulation;
(a) None of the persons who are proposed to be owners, officers or board members of the
proposed medical marijuana establishment have been convicted of an excluded felony
offense;
(b) None of the persons who are proposed to be owners, officers or board members of the
proposed medical marijuana establishment have:
(1) Served as an owner, officer or board member for a medical marijuana
establishment that has had its medical marijuana establishment registration
certificate revoked; or
(2) Previously had a medical marijuana establishment agent registration card
revoked; and
(3) None of the persons who are proposed to be owners, officers or board
members of the proposed medical marijuana establishment are under 21
years of age.
4. For each person who submits an application pursuant to this section and each person who is
proposed to be an owner, officer or board member of a proposed medical marijuana establishment,
the Division shall submit the fingerprints of the person to the Central Repository for OHIORecords
of Criminal History for submission to the Federal Bureau of Investigation to determine the criminal
history of that person.
5. Except as otherwise provided in subsection 6, if an application for registration as a medical
marijuana establishment satisfies the requirements of this section and the establishment is not
disqualified from being registered as a medical marijuana establishment pursuant to this section or
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other applicable law, the Division shall issue to the establishment a medical marijuana
establishment registration certificate. A medical marijuana establishment registration certificate
expires 1 year after the date of issuance and may be renewed upon:
(a) Resubmission of the information set forth in this section; and
(b) Payment of the renewal fee set forth in O.R.C. 3796.
6. In determining whether to issue a medical marijuana establishment registration certificate pursuant
to this section, the Division shall consider the criteria of merit set forth in O.R.C. 3796.
7. As used in this section, "community facility" means:
(a) A facility that provides day care to children.
(b) A public park.
(c) A playground
(d) A public swimming pool.
(e) A center or facility, the primary purpose of which is to provide recreational opportunities
or services to children or adolescents.
(f) A church, synagogue or other building, structure or place used for religious worship or
other religious purpose.

B.8.c. Limitations On Registration Of Establishments
O.R.C. 3796 Registration of establishments: Limitation on total number of certificates that can be issued
in each county; limitation on number of days Division may accept applications in calendar year.
1. Except as otherwise provided in this section and O.R.C. 3796, the Division shall issue medical
marijuana establishment registration certificates for medical marijuana dispensaries in the following
quantities for applicants who qualify pursuant to O.R.C. 3796:
(a) In a county whose population is 700,000 or more, 40 certificates;
(b) In a county whose population is 100,000 or more but less than 700,000, ten certificates;
(c) In a county whose population is 55,000 or more but less than 100,000, two certificates;
and;
(d) In each other county, one certificate.
2. Notwithstanding the provisions of subsection 1, the Division shall not issue medical marijuana
establishment registration certificates for medical marijuana dispensaries in such a quantity as to
cause the existence within the applicable county of more than one medical marijuana dispensary for
every ten pharmacies that have been licensed in the county pursuant to O.R.C. 3796. The Division
may issue medical marijuana establishment registration certificates for medical marijuana
dispensaries in excess of the ratio otherwise allowed pursuant to this subsection if to do so is
necessary to assure that the Division issues at least one medical marijuana establishment
registration certificate in each county of this State in which the Division has approved an application
for such an establishment to operate.
3. With respect to medical marijuana establishments that are not medical marijuana dispensaries, the
Division shall determine the appropriate number of such establishments as are necessary to serve
and supply the medical marijuana dispensaries to which the Division has granted medical marijuana
establishment registration certificates.
4. The Division shall not, for more than a total of ten business days in any one calendar year, accept
applications to operate medical marijuana establishments.
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O.R.C. 3796 Registration of establishments in larger counties: Limitation on number of medical marijuana
dispensaries located in any one governmental jurisdiction within county; limitation on number of
certificates issued to any one person; certificates deemed provisional pending compliance with local
requirements and issuance of local business license.
1. Except as otherwise provided in this subsection, in a county whose population is 100,000 or more, the
Division shall assure that not more than 25 percent of the total number of medical marijuana dispensaries
that may be certified in the county, as set forth in O.R.C. 3796, are located in any one local governmental
jurisdiction within the county. The board of county commissioners of the county may increase the
percentage described in this subsection if it determines that to do so is necessary to assure that the
more populous areas of the county have access to sufficient distribution of marijuana for medical use.
2. To prevent monopolistic practices, the Division shall assure, in a county whose population is 100,000
or more, that it does not issue, to any one person, group of persons or entity, the greater of:
(a) One medical marijuana establishment registration certificate; or
(b) More than 10 percent of the medical marijuana establishment registration certificates
otherwise allocable in the county.
3. In a local governmental jurisdiction that issues business licenses, the issuance by the Division of a
medical marijuana establishment registration certificate shall be deemed to be provisional until such
time as:
(a) The establishment is in compliance with all applicable local governmental
ordinances or rules and
(b) The local government has issued a business license for the operation of the
establishment.
4. As used in this section, "local governmental jurisdiction" means a city, town, township or
unincorporated area within a county.
O.R.C. 3796 Registration of establishments: Considerations in determining whether to issue
registration certificate. In determining whether to issue a medical marijuana establishment registration
certificate pursuant to O.R.C. 3796, the Division shall, in addition to the factors set forth in that section,
consider the following criteria of merit:
1. The total financial resources of the applicant, both liquid and illiquid;
2. The previous experience of the persons who are proposed to be owners, officers or board
members of the proposed medical marijuana establishment at operating other businesses or
nonprofit organizations;
3. The educational achievements of the persons who are proposed to be owners, officers or board
members of the proposed medical marijuana establishment;
4. Any demonstrated knowledge or expertise on the part of the persons who are proposed to be
owners, officers or board members of the proposed medical marijuana establishment with respect to
the compassionate use of marijuana to treat medical conditions;
5. Whether the proposed location of the proposed medical marijuana establishment would be
convenient to serve the needs of persons who are authorized to engage in the medical use of
marijuana;
6. The likely impact of the proposed medical marijuana establishment on the community in which it is
proposed to be located;
7. The adequacy of the size of the proposed medical marijuana establishment to serve the needs of
persons who are authorized to engage in the medical use of marijuana;
8. Whether the applicant has an integrated plan for the care, quality and safekeeping of medical
marijuana from seed to sale;
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9. The amount of taxes paid to or other beneficial financial contributions made to, the State of OHIO
or its political subdivisions by the applicant or the persons who are proposed to be owners,
officers or board members of the proposed medical marijuana establishment; and
10. Any other criteria of merit that the Division determines to be relevant.
B.8.d. Agent Registration Requirements
O.R.C. 3796 Agents required to register with Division; requirements for registration; establishment
required to notify Division if agent ceases to be employed by or volunteer at establishment; expiration and
renewal of registration.
1. Except as otherwise provided in this section, a person shall not volunteer or work at a medical
marijuana establishment as a medical marijuana establishment agent unless the person is
registered with the Division pursuant to this section.
2. A medical marijuana establishment that wishes to retain as a volunteer or employ a medical
marijuana establishment agent shall submit to the Division an application on a form prescribed
by the Division. The application must be accompanied by:
(a) The name, address and date of birth of the prospective medical marijuana establishment
agent;
(b) A statement signed by the prospective medical marijuana establishment agent pledging
not to dispense or otherwise divert marijuana to any person who is not authorized to
possess marijuana in accordance with the provisions of this chapter;
(c) A statement signed by the prospective medical marijuana establishment agent asserting
that he or she has not previously had a medical marijuana establishment agent
registration card revoked;
(d) A complete set of the fingerprints and written permission of the prospective medical
marijuana establishment agent authorizing the Division to forward the fingerprints to the
Central Repository for OHIORecords of Criminal History for submission to the Federal
Bureau of Investigation for its report;
(e) The application fee, as set forth in O.R.C. 3796; and
(f) Such other information as the Division may require by regulation.
3. A medical marijuana establishment shall notify the Division within 10 days after a medical
marijuana establishment
4. A person who:
(a) Has been convicted of an excluded felony offense; or
(b) Is less than 21 years of age, shall not serve as a medical marijuana establishment
agent.
5. The Division shall submit the fingerprints of an applicant for registration as a medical marijuana
establishment agent to the Central Repository for OHIORecords of Criminal History for
submission to the Federal Bureau of Investigation to determine the criminal history of the
applicant.
6. The provisions of this section do not require a person who is an owner, officer or board member
of a medical marijuana establishment to resubmit information already furnished to the Division
at the time the establishment was registered with the Division.
7. If an applicant for registration as a medical marijuana establishment agent satisfies the
requirements of this section and is not disqualified from serving as such an agent pursuant to
this section or any other applicable law, the Division shall issue to the person a medical
marijuana establishment agent registration card. If the Division does not act upon an application
for a medical marijuana establishment agent registration card within 30 days after the date on
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which the application is received, the application shall be deemed conditionally approved until
such time as the Division acts upon the application. A medical marijuana establishment agent
registration card expires 1 year after the date of issuance and may be renewed upon:
(a) Resubmission of the information set forth in this section; and
(b) Payment of the renewal fee set forth in O.R.C. 3796.
B.8.e. Registrations Are Non-Transferable
O.R.C. 3796 Registration cards and registration certificates nontransferable. [Effective April 1, 2014.] The
following are nontransferable:
1. A medical marijuana establishment agent registration card.
2. A medical marijuana establishment registration certificate.

B.8.f. Child Support Requirements
O.R.C. 3796 Payment of child support: Statement by applicant for registration card or registration
certificate; grounds for denial; duties of Division. [until the date of the repeal of 42 U.S.C. § 666, the federal
law requiring each state to establish procedures for withholding, suspending and restricting the
professional, occupational and recreational licenses for child support arrearages and for noncompliance
with certain processes relating to paternity or child support proceedings.]
1. In addition to any other requirements set forth in this chapter, an applicant for the issuance or
renewal of a medical marijuana establishment agent registration card or medical marijuana
establishment registration certificate shall:
(a) Include the social security number of the applicant in the application submitted to the
Division.
(b) Submit to the Division the statement prescribed by the Division of Welfare and Supportive
Services of the Department of Health and Human Services pursuant to O.R.C. 3796. The
statement must be completed and signed by the applicant.
2. The Division shall include the statement required pursuant to subsection 1 in:
(a) The application or any other forms that must be submitted for the issuance or
renewal of the medical marijuana establishment agent registration card or medical
marijuana establishment registration certificate; or
(b) A separate form prescribed by the Division.
3. A medical marijuana establishment agent registration card or medical marijuana establishment
registration certificate may not be issued or renewed by the Division if the applicant:
(a) Fails to submit the statement required pursuant to subsection 1; or
(b) Indicates on the statement submitted pursuant to subsection 1 that the applicant is
subject to a court order for the support of a child and is not in compliance with the
order or a plan approved by the district attorney or other public agency enforcing
the order for the repayment of the amount owed pursuant to the order.
4. If an applicant indicates on the statement submitted pursuant to subsection 1 that the applicant is
subject to a If the Division receives a copy of a court order issued pursuant to O.R.C. 3796 that
provides for the suspension of all professional, occupational and recreational licenses, certificates
and permits issued to a person who is the holder of a medical marijuana establishment agent
registration card or medical marijuana establishment registration certificate, the Division shall deem
the card or certificate issued to that person to be suspended at the end of the 30th day after the date
on which the court order was issued unless the Division receives a letter issued to the holder of the
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card or certificate by the district attorney or other public agency pursuant to O.R.C. 3796 stating that
the holder of the card or certificate has complied with the subpoena or warrant or has satisfied the
arrearage pursuant to O.R.C. 3796.
O.R.C. 3796 Suspension of registration card or registration certificate for failure to pay child support
or comply with certain subpoenas or warrants; reinstatement of registration card or registration
certificate. [Effective April 1, 2014 and until the date of the repeal of 42 U.S.C. § 666, the federal law
requiring each state to establish procedures for withholding, suspending and restricting the
professional, occupational and recreational licenses for child support arrearages and for
noncompliance with certain processes relating to paternity or child support proceedings.]
1. If the Division receives a copy of a court order issued pursuant to O.R.C. 3796 that provides
for the suspension of all professional, occupational and recreational licenses, certificates
and permits issued to a person who is the holder of a medical marijuana establishment agent
registration card or medical marijuana establishment registration certificate, the Division
shall deem the card or certificate issued to that person to be suspended at the end of the
30th day after the date on which the court order was issued unless the Division receives a
letter issued to the holder of the card or certificate by the district attorney or other public
agency pursuant to O.R.C. 3796 stating that the holder of the card or certificate has complied
with the subpoena or warrant or has satisfied the arrearage pursuant to O.R.C. 3796.
2. The Division shall reinstate a medical marijuana establishment agent registration card or
medical marijuana establishment registration certificate that has been suspended by a district
court pursuant to O.R.C. 3796 if the Division receives a letter issued by the district attorney
or other public agency pursuant to O.R.C. 3796 to the person whose card or certificate was
suspended stating that the person whose card or certificate was suspended has complied
with the subpoena or warrant or has satisfied the arrearage pursuant to O.R.C. 3796.
B.8.g. Grounds For Immediate Registration Revocation
O.R.C. 3796 Grounds for immediate revocation of registration certificate. [Effective April 1, 2014.] The
following acts constitute grounds for immediate revocation of a medical marijuana establishment
registration certificate:
1. Dispensing, delivering or otherwise transferring marijuana to a person other than a medical
marijuana establishment agent, another medical marijuana establishment, a patient who holds a
valid registry identification card or the designated primary caregiver of such a patient.
2. Acquiring usable marijuana or mature marijuana plants from any person other than a medical
marijuana establishment agent, another medical marijuana establishment, a patient who holds a
valid registry identification card or the designated primary caregiver of such a patient.
3. Violating a regulation of the Division, the violation of which is stated to be grounds for immediate
revocation of a medical marijuana establishment registration certificate.
O.R.C. 3796 Grounds for immediate revocation of registration card. The following acts constitute grounds
for the immediate revocation of the medical marijuana establishment agent registration card of a medical
marijuana establishment agent:
1. Having committed or committing any excluded felony offense.
2. Dispensing, delivering or otherwise transferring marijuana to a person other than a medical
marijuana establishment agent, another medical marijuana establishment, a patient who holds a
valid registry identification card or the designated primary caregiver of such a patient.
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3. Violating a regulation of the Division, the violation of which is stated to be grounds for immediate
revocation of a medical marijuana establishment agent registration card.
B.8.h. Registration Fees
O.R.C. 3796
1. Except as otherwise provided in subsection 2, the Division shall collect not more than the following
maximum fees:
(a) For the initial issuance of a medical marijuana establishment registration certificate for
a medical marijuana dispensary - $30,00
(b) For the renewal of a medical marijuana establishment registration certificate for a
medical marijuana dispensary $5,000
(c) For the initial issuance of a medical marijuana establishment registration certificate for
a cultivation facility - $3,000
(d) For the renewal of a medical marijuana establishment registration certificate for a
cultivation facility - $1,000
(e) For the initial issuance of a medical marijuana establishment registration certificate for
a facility for the production of edible marijuana products or marijuana-infused products
- $3,000
(f) For the renewal of a medical marijuana establishment registration certificate for a
facility for the production of edible marijuana products or marijuana-infused products $1,000
(g) For the initial issuance of a medical marijuana establishment agent registration card
$75
(h) For the renewal of a medical marijuana establishment agent registration card – $75
(i) For the initial issuance of a medical marijuana establishment registration certificate for
an independent testing laboratory - $5,000
(j) For the renewal of a medical marijuana establishment registration certificate for an
independent testing laboratory - $3,000
2. In addition to the fees described in subsection 1, each applicant for a medical marijuana establishment
registration certificate must pay to the Division:
(a) A one-time, nonrefundable application fee of $5,000; and
(b) The actual costs incurred by the Division in processing the application, including,
without limitation, conducting background checks.
3. Any revenue generated from the fees imposed pursuant to this section:
(a) Must be expended first to pay the costs of the Division in carrying out the provisions
of O.R.C. 3796, inclusive; and
(b)
If any excess revenue remains after paying the costs described in paragraph (a), such
excess revenue must be paid over to the State Treasurer to be deposited to the credit
of the State Distributive School Account in the State General Fund
B.9. APPLICABLE RULES — LICENSING AND REGISTRATION
B.9.a. Requests For Applications
[O.R.C. 3796].
1. Once each year, the Division will determine whether a sufficient number of medical marijuana
establishments exist to serve the people of this State and, if the Division determines that additional
medical marijuana establishments are necessary, the Division will issue a request for applications to
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operate a medical marijuana establishment. The Division will provide notice of a request for applications to
operate a medical marijuana establishment by:
(a) Posting on the website of the Division that the Division is requesting applicants to submit
their applications;
(b) Posting a copy of the request for applications at the principal office of the Division, the
Legislative Building and at not less than three other separate, prominent places within this
State; and
(c) Making notification of the posting locations using the electronic mailing list maintained by
the Division for medical marijuana establishment information.
2. When the Division issues a request for applications pursuant to this section, the Division will include in the
request the point values that will be allocated to each applicable portion of the application.
3. The Division will accept applications in response to a request for applications issued pursuant to this
section for 10 business days beginning on the date that is 45 business days after the date on which the
Division issued the request for applications.
4. If the Division receives an application in response to a request for applications issued pursuant to this
section on a date other than the dates set forth in subsection 3, the Division must not consider the
application and must return the application to the entity that submitted the application.
B.9.b. Application requirements
O.R.C. 3796
An application submitted in response to a request for applications issued pursuant to section 25 of this
regulation must include:
1. A one-time, nonrefundable application fee of $5,000.
2. An application on a form prescribed by the Division pursuant to O.R.C. 3796. The application must
include, without limitation:
(a) Whether the applicant is applying for a medical marijuana establishment
registration certificate for an independent testing laboratory, a cultivation facility, a facility
for the production of edible marijuana products or marijuana-infused products or a medical
marijuana dispensary;
(b) The name of the proposed medical marijuana establishment, as reflected in the articles of
incorporation or other documents filed with the Secretary of State;
(c) The type of business organization of the applicant, such as individual, corporation,
partnership, limited-liability COMPANY, association or cooperative, joint venture or any
other business organization;
(d) Confirmation that the applicant has registered with the Secretary of State as the
appropriate type of business, and the articles of incorporation, articles of organization or
partnership or joint venture documents of the applicant;
(e) The physical address where the proposed medical marijuana establishment will be
located and the physical address of any co-owned or otherwise affiliated medical
marijuana establishments;
(f) The mailing address of the applicant;
(g) The telephone number of the applicant;
(h) The electronic mail address of the applicant;
(i) If the applicant is applying for a medical marijuana establishment registration certificate to
operate a medical marijuana dispensary, the proposed hours of operation during which the
medical marijuana dispensary plans to be available to dispense medical marijuana to
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patients who hold valid registry identification cards or to the designated primary caregivers
of such patients;
(j) An attestation that the information provided to the Division to apply for the medical
marijuana establishment registration certificate is true and correct according to the
information known by the affiant at the time of signing; and
(k) The signature of a natural person for the proposed medical marijuana
establishment as described in subsection 1 of section 23 of this regulation and the date on
which the person signed the application.
Documentation from a financial institution in this State, or any other state or the District of Columbia,
which demonstrates:
(a) That the applicant has at least $250,000 in liquid assets as required pursuant to O.R.C.
3796, which are unencumbered and can be converted within 30 days after a request to
liquidate such assets; and
(b) The source of those liquid assets.
To assist the Division in considering the criterion of merit set forth in O.R.C. 3796, evidence of the
amount of taxes paid to, or other beneficial financial contributions made to, this State or its political
subdivisions within the last 5 years by the applicant or the persons who are proposed to be owners,
officers or board members of the proposed medical marijuana establishment.
A description of the proposed organizational structure of the proposed medical marijuana
establishment, including without limitation:
(a) An organizational chart showing all owners, officers and board members of the proposed
medical marijuana establishment;
(b) A list of all owners, officers and board members of the proposed medical marijuana
establishment that contains the following information for each person:
(1) The title of the person;
(2) A short description of the role the person will serve in for the organization
and his or her responsibilities;
(3) Whether the person has served or is currently serving as an owner, officer
or board member for another medical marijuana establishment;
(4) Whether the person has served as an owner, officer or board member for a
medical marijuana establishment that has had its medical marijuana
establishment registration certificate revoked;
(5) Whether the person has previously had a medical marijuana establishment
agent registration card revoked;
(6) Whether the person is an attending physician currently providing written
documentation for the issuance of registry identification cards;
(7) Whether the person is a law enforcement officer;
(8) Whether the person is currently an employee or contractor of the Division; and
(9) Whether the person has an ownership or financial investment interest in
any other medical marijuana establishment.
For each owner, officer and board member of the proposed medical marijuana establishment:
(a) An attestation signed and dated by the owner, officer or board member that he or
she has not been convicted of an excluded felony offense, and that the information
provided to support the application to operate a medical marijuana establishment is
true and correct;
(b) A narrative description, not to exceed 750 words, demonstrating:
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(1) Past experience working with governmental agencies and highlighting past
community involvement;
(2) Any previous experience at operating other businesses or nonprofit
organizations;
(3) Any demonstrated knowledge or expertise with respect to the
compassionate
use of marijuana to treat medical conditions; and
(c) A resume.
To assist the Division in considering the criterion of merit set forth in O.R.C. 3796, documentation
concerning the adequacy of the size of the proposed medical marijuana establishment to serve the
needs of persons who are authorized to engage in the medical use of marijuana, including, without
limitation, building and construction plans with supporting details.
To assist the Division in considering the criterion of merit set forth in O.R.C. 3796, the integrated plan
of the proposed medical marijuana establishment for the care, quality and safekeeping of medical
marijuana from seed to sale, including, without limitation, a plan for testing and verifying medical
marijuana, a transportation plan and procedures to assure adequate security measures, including,
without limitation, building security and product security.
A plan for the business that includes, without limitation, a description of the inventory control system
of the proposed medical marijuana establishment to satisfy the requirements of O.R.C. 3796.
To assist the Division in considering the criterion of merit set forth in O.R.C. 3796, a financial plan
which includes, without limitation:
(a) Financial statements showing the resources of the applicant;
(b) If the applicant is relying on money from an owner, officer or board member, evidence
that the person has unconditionally committed such money to the use of the applicant in
the event the Division awards a medical marijuana establishment registration certificate
to the applicant and the applicant obtains the necessary approvals from local
governments to operate the proposed medical marijuana establishment; and
(c) Proof that the applicant has adequate money to cover all expenses and costs of the first
year of operation.
Evidence that the applicant has a plan to staff, educate and manage the proposed medical
marijuana establishment on a daily basis, which must include, without limitation:
A detailed budget for the proposed medical marijuana establishment, including pre-opening,
construction and first year operating expenses;
(a) An operations Guidebook that demonstrates compliance with this chapter;
(b) An education plan which must include, without limitation, providing educational materials
to the staff of the proposed medical marijuana establishment; and
(c) A plan to minimize the environmental impact of the proposed medical marijuana
establishment.
To assist the Division in considering the criteria of merit set forth in O.R.C. 3796, a proposal
demonstrating:
(a) The likely impact of the proposed medical marijuana establishment on the community in
which it is proposed to be located; and
(b) The manner in which the proposed medical marijuana establishment will meet the needs of
the persons who are authorized to engage in the medical use of marijuana.
If a local government in which a proposed medical marijuana establishment will be located has not
enacted zoning restrictions or the applicant is not required to secure approval that the applicant is in
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compliance with any such restrictions, a professionally prepared survey which demonstrates that the
applicant has satisfied all the requirements of O.R.C. 3796.
15. A response to and information which supports any other criteria of merit the Division determines to
be relevant, which will be specified and requested by the Division at the time the Division issues a
request for applications which includes the point values that will be allocated to the applicable
portions of the application pursuant to subsection 2 of section 25 of this regulation.
B.9.c. Distance Restrictions
O.R.C. 3796.
For the purposes of sub-subparagraph (II) of subparagraph (2) of paragraph (a) of subsection 3 of
O.R.C. 3796, the distance must be measured from the front door of the proposed medical
marijuana establishment to the closest point of the property line of a school or community facility.
B.9.d. Application Evaluation
O.R.C. 3796.
1. If, within 10 business days after the date on which the Division begins accepting applications in
response to a request for applications issued pursuant to section 25 of this regulation, the Division
receives more than one application and the Division determines that more than one of the applications
is complete and in compliance with O.R.C. 3796, the Division will rank the applications, within each
applicable local governmental jurisdiction for any applicants which are in a jurisdiction that limits the
number of a type of medical marijuana establishment and statewide for each applicant which is in a
jurisdiction that does not specify a limit, in order from first to last based on compliance with the
provisions of O.R.C. 3796 and on the content of the applications as it relates to:
(a) The ownership or authorized use of property as required by O.R.C. 3796;
(b) Documentation of liquid assets as required by O.R.C. 3796;
(c) Evidence of taxes paid and other beneficial financial contributions as described in
O.R.C. 3796; and
(d) The description of the proposed organizational structure of the proposed medical
marijuana establishment and information concerning each owner, officer and board
member of the proposed medical marijuana establishment, including, without
limitation, the information provided pursuant to subsections 5 and 6 of section 26 of
this regulation.
2. The Division will not further evaluate an application that does not demonstrate a sufficient response
to the criteria set forth in subsection 1 and will not issue a medical marijuana establishment
registration certificate to that applicant.
3. If the Division receives any findings from a report concerning the criminal history of an applicant or
person who is proposed to be an owner, officer or board member of a proposed medical marijuana
establishment that disqualify that person from being qualified to serve in that capacity, the Division
will provide notice to the applicant and give the applicant an opportunity to revise its application. If a
person who is disqualified from serving as an owner, officer or board member remains on the
application as a proposed owner, officer or board member 90 days after the date on which the
Division initially received the application, the Division may disqualify the application.
O.R.C. 3796.
1. Except as otherwise provided in this section, the Division will issue provisional medical marijuana
establishment registration certificates in accordance with O.R.C. 3796and section 31 of this
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regulation to the highest ranked applicants until the Division has issued the number of medical
marijuana establishment registration certificates designated by the Division.
2. If two or more applicants have the same total number of points for the last application being awarded a
provisional medical marijuana establishment registration certificate, the Division will select the
applicant which has scored the highest number of points as it relates to the proposed organizational
structure of the proposed medical marijuana establishment and the information concerning each
owner, officer and board member of the proposed medical marijuana establishment, including, without
limitation, the information provided pursuant to subsections 5 and 6 of section 26 of this regulation.
O.R.C. 3796.
If, within 10 business days after the date on which the Division begins accepting applications in response to
a request for applications issued pursuant to section 25 of this regulation, the Division receives only one
application from an applicant:
1. In a specific local governmental jurisdiction, which limits the number of a type of medical marijuana
establishment to one; or
2. Statewide, if the applicant is in a jurisdiction which does not limit the number of a type of medical marijuana
establishment, and the Division determines that the application is complete and in compliance with O.R.C.
3796, the Division will issue a provisional medical marijuana establishment registration certificate to that
applicant in accordance with O.R.C. 3796 and section 31 of this regulation.
B. 9.e. Denial of Registration
O.R.C. 3796.
If the Division does not issue a medical marijuana establishment registration certificate to an
applicant to operate a medical marijuana establishment, the Division must provide written notice to
the applicant stating that the Division did not issue a medical marijuana establishment registration
certificate to the applicant as a result of the provisions of sections 28 and 29 of this regulation.
B.9.f. 18 Month Operations Timeline
O.R.C. 3796.
1. If a medical marijuana establishment is not fully operational within 18 months after the date on which
the Division issued the medical marijuana establishment registration certificate, the Division may
revoke the medical marijuana establishment registration certificate. If the Division revokes a medical
marijuana establishment registration certificate pursuant to this subsection, the applicable annual
renewal fee paid by the establishment is not refundable.
2. If the Division revokes the medical marijuana establishment registration certificate of a medical
marijuana establishment pursuant to subsection 1, the medical marijuana establishment may not
reapply for a medical marijuana establishment registration certificate until at least 12 months after
the date on which the previous medical marijuana establishment registration certificate was revoked.

B.9.g. Change in Ownership or Location
O.R.C. 3796.
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A medical marijuana establishment must surrender its medical marijuana establishment registration
certificate and reapply for a medical marijuana establishment registration certificate during the next
request for applications issued by the Division pursuant to section 25 of this regulation:
(a) Before all or substantially all of the assets of the medical marijuana establishment or 10
percent or more of the stock of the medical marijuana establishment are transferred; or
(b) Except as otherwise provided in this section, any time there is a change in the location
of the medical marijuana establishment if:
(c) It is a material change that requires the medical marijuana establishment to go through
an approval process by a local governmental entity; or
(d) The new location is more than 5 miles from its original approved location.
A medical marijuana establishment may change the location of the medical marijuana establishment
to a new location that is 5 miles or less from its original approved location if:
(a) It provides to the Division before it changes location:
(1) Written justification for the need to change the location; and
(2) Land use approval for the new location from the local government, if
applicable; and
(b) The Division determines that the written justification is sufficient to justify the change
in location.
A medical marijuana establishment may change the location of the medical marijuana
establishment to a new location if the local government in which the medical marijuana
establishment is located enacts zoning restrictions which prohibit the location of the medical
marijuana establishment after the Division has issued a medical marijuana establishment
registration certificate to the medical marijuana establishment.
If a medical marijuana establishment is closing, the manager of the medical marijuana
establishment must notify the Division of the closing at least 15 days before the medical marijuana
establishment is closed and the medical marijuana establishment must surrender its medical
marijuana establishment registration certificate to the Division immediately upon closing.
If, after investigation, the Division determines that there is cause to believe that a medical marijuana
establishment has made changes in ownership or other changes to circumvent the provisions of
O.R.C. 3796 which prevent the transfer of a medical marijuana establishment registration
certificate, the Division will take action to revoke the medical marijuana establishment registration
certificate of that medical marijuana establishment.
A medical marijuana establishment is responsible to the Division for all costs incurred by the
Division to determine whether any changes in ownership or other changes were made to circumvent
the provisions of O.R.C. 3796 which prevent the transfer of a medical marijuana establishment
registration certificate.

B.9.h. Registration Renewal
O.R.C. 3796.
In addition to the information required to be submitted to the Division pursuant to subsection 5 of
O.R.C. 3796, a person or entity that wishes to renew a medical marijuana establishment registration
certificate must submit to the Division:
1. An application in the format prescribed by the Division that includes:
(a) The identification number of the medical marijuana establishment;
(b) The name of the entity applying to renew the medical marijuana establishment registration
certificate, as reflected in the articles of incorporation or other documents filed with the
Secretary of State;
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(c) The name of the person designated to submit applications for medical marijuana
establishment agent registration cards on behalf of the medical marijuana establishment
pursuant to O.R.C. 3796;
(d) If the medical marijuana establishment is a medical marijuana dispensary, the proposed
hours of operation during which the medical marijuana dispensary plans to be available to
dispense medical marijuana to patients who hold valid registry identification cards or to the
designated primary caregivers of such patients;
(e) The number of the medical marijuana establishment agent registration cards issued to each
owner, officer or board member of the medical marijuana establishment;
(f) For each owner, officer and board member of the medical marijuana establishment, whether
the owner, officer or board member:
(1) Has served as an owner, officer or board member for a medical marijuana
establishment that has had its medical marijuana establishment registration
certificate revoked;
(2) Is an attending physician currently providing written documentation for the
issuance of registry identification cards;
(3) Is a law enforcement officer;
(4) Is an employee or contractor of the Division; or
(5) Has an ownership or financial investment interest in any other medical
marijuana establishment;
(g) An attestation that the information provided to the Division to renew the medical marijuana
establishment registration certificate is true and correct according to the information known
by the affiant at the time of signing; and
(h) The signature of a natural person for the medical marijuana establishment as described in
subsection 1 of section 23 of this regulation and the date on which he or she signed the
application.
(1) A copy of an annual financial statement of the medical marijuana establishment
for the previous year, or for the portion of the previous year during which the
medical marijuana establishment was operational, which is prepared according
to generally accepted accounting principles.
(2) A report of an audit by an independent certified public accountant of the annual
financial statement submitted pursuant to subsection 2.
B.9.i. Registration Denial
O.R.C. 3796.
1. The Division will deny an application for or an application to renew a medical marijuana establishment
registration certificate if
(a) The application or the medical marijuana establishment is not in compliance with any
provision of O.R.C. 3796; or
(b) An owner, officer or board member of the medical marijuana establishment:
(1) Is an employee or contractor of the Division;
(2) Has an ownership or financial investment interest in an independent testing
laboratory and also is an owner, officer or board member of a medical
marijuana dispensary, cultivation facility or facility for the production of edible
marijuana products or marijuana- infused products; or
(3) Provides false or misleading information to the Division.
2. The Division will revoke a medical marijuana establishment registration certificate if:
(a) The medical marijuana establishment engages in an activity set forth in O.R.C. 3796;
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4.

5.

6.

(b) An owner, officer or board member of the establishment has been convicted of an excluded
felony offense; or
(c) The Division receives formal notice from the applicable local government that the medical
marijuana establishment has had its authorization to operate terminated.
The Division may deny an application for or an application to renew a medical marijuana
establishment registration certificate or may suspend or revoke any medical marijuana
establishment registration certificate issued under the provisions of the O.R.C. 3796 upon any of the
following grounds:
(a) Violation by the applicant or the medical marijuana establishment of any of the provisions
of the O.R.C. 3796.
(b) The failure or refusal of an applicant or medical marijuana establishment to comply with
any of the provisions of the O.R.C. 3796.
(c) The failure or refusal of a medical marijuana establishment to carry out the policies and
procedures or comply with the statements provided to the Division in the application of the
medical marijuana establishment.
(d) Operating a medical marijuana establishment without a medical marijuana establishment
registration certificate.
(e) The failure or refusal to return an adequate plan of correction to the Division within 10 days
after receipt of a statement of deficiencies pursuant to section 38 of this regulation.
(f) The failure or refusal to correct any deficiency specified by the Division within the period
specified in a plan of correction developed pursuant to section 38 of this regulation.
(g) The failure or refusal to cooperate fully with an investigation or inspection by the Division.
(h) The failure to comply with the provisions of O.R.C. 3796 governing the imposition of an excise tax
on medical marijuana establishments.
If the Division denies an application for or an application to renew a medical marijuana establishment
registration certificate or revokes a medical marijuana establishment registration certificate, the
Division must provide notice to the applicant or medical marijuana establishment that includes,
without limitation, the specific reasons for the denial or revocation.
Before denying an application for or an application to renew a medical marijuana establishment
registration certificate or revoking a medical marijuana establishment registration certificate as a
result of the actions of an owner, officer or board member of the medical marijuana establishment
pursuant to paragraph (b) of subsection 1 or paragraph (b) of subsection Z the Division may provide
the medical marijuana establishment with an opportunity to correct the situation.
The Division will not deny an application to renew a medical marijuana establishment registration
certificate or revoke a medical marijuana establishment registration certificate based on a change
in ownership of the medical marijuana establishment if the medical marijuana establishment is in
compliance with the provisions of the O.R.C. 3796.

B.9.j. Agent Registration Cards
O.R.C. 3796.
To obtain or renew a medical marijuana establishment agent registration card pursuant to O.R.C. 37962,
for a person employed by or contracted with a medical marijuana establishment or a person
who volunteers at a medical marijuana establishment other than a consultant who performs professional
services for the medical marijuana establishment, the medical marijuana establishment shall, in addition
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to the information required to be submitted to the Division pursuant to O.R.C. 3796, submit to the
Division:
1. A copy of any valid government-issued identification card of the person which includes a
photograph of the person.
2. The name and identification number of the medical marijuana establishment.
3. The signature of the natural person designated to submit applications for medical marijuana
establishment agent registration cards on behalf of the medical marijuana establishment pursuant
to O.R.C. 3796 and the date of that signature.
4. An attestation signed and dated by the person that the person has not been convicted of an
excluded felony offense.
5. Either:
(a) A statement that the person does not currently hold a valid medical marijuana
establishment agent registration card; or
(b) The number of the person's current medical marijuana establishment agent registration
card.
6. A current photograph of the person.
7. If fingerprints were submitted pursuant to O.R.C. 3796 to the Division as part of an application for
a medical marijuana establishment agent registration card for another medical marijuana
establishment within the 6 months immediately preceding the date of the application, the number
of the medical marijuana establishment agent card issued to the person as a result of the
application.
O.R.C. 3796.
1. The Division will issue medical marijuana establishment agent registration cards for each of the
following categories:
(a) An independent testing laboratory;
(b) A cultivation facility;
(c) A facility for the production of edible marijuana products or marijuana-infused products;
or
(d) A medical marijuana dispensary.
2. Each medical marijuana establishment agent registration card issued pursuant to O.R.C. 3796 must
indicate the applicable category. The person to whom the medical marijuana establishment
registration card is issued may only be employed by or volunteer at the type of medical marijuana
establishment for which he or she is registered.
O.R.C. 3796. An applicant submitting an application for a medical marijuana establishment agent
registration card pursuant to O.R.C. 3796 or renewing, amending, changing or replacing a medical
marijuana establishment agent registration card shall submit the application electronically in the
format prescribed by the Division
B.9.k. Agent Change of Name or Address
O.R.C. 3796.
To make a change to the name or address on a medical marijuana establishment agent registration
card, the medical marijuana establishment agent must submit to the Division a request for the change,
which must include:
1. The name on and the number of the current medical marijuana establishment agent registration
card of the cardholder;
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2. The new name or address of the cardholder;
3. The effective date of the new name or address of the cardholder;
4. For a change of the address of the cardholder, the county and state in which the new address is
located; and;
5. For a change of the name of the cardholder, a copy of any valid government-issued identification
card of the cardholder which includes a photograph of the person and the new name and address
of the cardholder.
B.9.I. Replacement registration card
O.R.C. 3796.
To request a replacement medical marijuana establishment agent registration card that has been lost,
stolen or destroyed, the medical marijuana establishment agent shall submit to the Division, within 3
working days after the card was lost, stolen or destroyed, a request for a replacement card which must
1. The name and date of birth of the cardholder;
2. If known, the number of the lost, stolen or destroyed medical marijuana establishment agent
registration card; and
3. If the cardholder cannot provide the number of the lost, stolen or destroyed medical marijuana
establishment agent registration card, a copy of:
(a) Any valid government-issued identification card of the cardholder which includes a
photograph of the person; or
(b) A medical marijuana establishment agent registration card previously issued to the
person.
B.9.m. Voided Registration Card
O.R.C. 3796.
1. The Division will provide written notice to a medical marijuana establishment agent that his or her
medical marijuana establishment agent registration card is void and no longer valid when:
(a) The medical marijuana establishment registration certificate listed on the medical marijuana
establishment agent registration card of the cardholder is no longer valid; or
(b) The Division receives the written notice required by O.R.C. 3796 of this regulation that the
medical marijuana establishment agent:
(1) No longer serves as an owner, officer or board member of the medical marijuana
establishment;
(2) Is no longer employed by or contracted with the medical marijuana
establishment; or
(3) No longer volunteers at the medical marijuana establishment.
2. Written notice provided by the Division pursuant to this section is not a revocation and is not
considered a final decision of the Division subject to administrative review.
B.9.n. Denial or revocation of registration card
O.R.C. 3796.
1. The Division will deny an application for or an application to renew a medical marijuana establishment
agent registration card if the applicant:
(a) Does not meet the requirements set forth in O.R.C. 3796; or
(b) Previously had a medical marijuana establishment agent registration card revoked.
2. The Division may deny an application for or an application to renew a medical marijuana
establishment
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agent registration card if the applicant provides false or misleading information to the Division.
3. The Division will revoke a medical marijuana establishment agent registration card if the medical
marijuana establishment agent:
(a) Dispenses or otherwise diverts marijuana to a person who is not authorized by law to
possess marijuana in accordance with the provisions of O.R.C. 3796
(b) Has been convicted of an excluded felony offense; or
(c) Engages in an activity set forth in O.R.C. 3796.
4. The Division may revoke a medical marijuana establishment agent registration card if the medical
marijuana establishment agent knowingly violates any provision of the O.R.C. 3796.
5. If the Division denies an application for or an application to renew a medical marijuana establishment
agent registration card or revokes a medical marijuana establishment agent registration card, the
Division will provide notice to the applicant or medical marijuana establishment agent that includes,
without limitation, the specific reasons for the denial or revocation.
O.R.C. 3796.
1. A violation of any of the provisions of sections 23 to 138, inclusive, of this regulation is
grounds for disciplinary action by the Division, including, without limitation, immediate
revocation of a medical marijuana establishment registration certificate pursuant to O.R.C.
3796.
2. A violation of any of the provisions of sections 23 to 138, inclusive, of this regulation is
grounds for disciplinary action by the Division, including, without limitation, immediate
revocation of a medical marijuana establishment agent registration card pursuant to
O.R.C. 3796.
B.9.o. Registration Fees
O.R.C. 3796.
1. Except as otherwise provided in the O.R.C. 3796, the Division will charge and collect the following
fees:
(a) For the initial issuance of a medical marijuana establishment registration certificate for
a medical marijuana dispensary - $30,000
(b) For the renewal of a medical marijuana establishment registration certificate for a
medical marijuana dispensary - $5,000
(c) For the initial issuance of a medical marijuana establishment registration certificate for
a cultivation facility - $3,000
(d) For the renewal of a medical marijuana establishment registration certificate for a
cultivation facility - $1,000
(e) For the initial issuance of a medical marijuana establishment registration certificate for
a facility for the production of edible marijuana products or marijuana-infused products
- $3,000
(f) For the renewal of a medical marijuana establishment registration certificate for a
facility for the production of edible marijuana products or marijuana-infused products $1,000 For the initial issuance of a medical marijuana establishment agent registration
card - $75 For the renewal of a medical marijuana establishment agent registration
card - $75 For the initial issuance of a medical marijuana establishment registration
certificate for an independent testing laboratory - $5,000
(g) For the renewal of a medical marijuana establishment registration certificate for an
independent testing laboratory - $3,000
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(h) For the ongoing activities of the Division relating to the inspection of medical marijuana

establishments, not related to processing an application by a medical marijuana
establishment, the Division will collect an assessment from each medical marijuana
establishment for the time and effort attributed to the oversight of the medical marijuana
establishment that is based upon the hourly rate established for each inspector or
auditor of medical marijuana establishments as determined by the budget of the
Division.
O.R.C. 3796.
1. The Division will, at least annually, consider:
(a) The maximum fees set forth in O.R.C. 3796;
(b) The revenue received from such fees; and
(c) The gifts and grants received by the Division pursuant to O.R.C. 3796.
2. Based on its evaluation conducted pursuant to subsection 1, the Division may reduce the fees set
forth in section 49 of this regulation at such times as, in its judgment, the Division considers a
reduction equitable in relation to ensuring that the fees are revenue neutral and reflecting the gifts
and grants received by the Division pursuant to O.R.C. 3796.
B.9.p. Registration Required
O.R.C. 3796.
A medical marijuana establishment shall:
1. Assure that each medical marijuana establishment agent has his or her medical
marijuana establishment agent registration card in his or her immediate possession
when the medical marijuana establishment agent:
(a) Is employed by or volunteering at the medical marijuana establishment; or
(b) Is transporting marijuana, edible marijuana products or marijuana-infused
products for the medical marijuana establishment.
2. Not allow a person who does not possess a medical marijuana establishment agent
registration card issued under the medical marijuana establishment registration
certificate to:
(a) Serve as an officer or board member for the medical marijuana
establishment;
(b) Be employed by or have a contract to provide services for the medical
marijuana establishment; or
(c) Volunteer at or on behalf of the medical marijuana establishment.
3. Provide written notice to the Division, including the date of the event, within 10 working
days after the date on which a medical marijuana establishment agent no longer:
(a) Serves as an officer or board member for the medical marijuana
establishment;
(b) Is employed by or has a contract to provide services for the medical
marijuana establishment; or
(c) Volunteers at or on behalf of the medical marijuana establishment.
4. Provide written notice to the Division, including the date of the event, within 10 days after
the date on which an owner, officer or board member ceases to serve in that capacity
at the medical marijuana establishment.
B.9.q. State Employees Prohibited
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O.R.C. 3796.
No employee of this State who is responsible for implementing or enforcing the provisions of the O.R.C.
3796 may have a direct or indirect financial interest in a medical marijuana
establishment or be employed by or volunteer at a medical marijuana establishment.
B.9.r. Division to Maintain Confidentiality
O.R.C. 3796.
1. Except as otherwise provided in the O.R.C. 3796, the Division will and any designee of the
Division shall maintain the confidentiality of and shall not disclose the name or any other
identifying information of any person who facilitates or delivers services pursuant to O.R.C. 3796.
Except as otherwise provided in O.R.C. 3796, the name and any other identifying information of
any person who facilitates or delivers services pursuant to O.R.C. 3796 are confidential, not
subject to subpoena or discovery and not subject to inspection by the general public.
2. Notwithstanding the provisions of subsection 1, the Division or its designee may release the
name and other identifying information of a person who facilitates or delivers services pursuant
to O.R.C. 3796 to:
(a)
Authorized employees of the Division or its designee as necessary to perform
official duties of the Division; and
(b)
Authorized employees of state and local law enforcement agencies only as
necessary to verify that a person is lawfully facilitating or delivering services
pursuant O.R.C. 3796.
3. Nothing in this section prohibits the Division from providing a local government with a copy of
all information and documentation provided as part of an application to operate a medical
marijuana establishment upon the request of the local government.
C. COMPLIANCE PLAN
The Compliance Plan describes how COMPANY plans to operate a registered medical cannabis
establishment in full compliance with regulations, local codes and all laws of STATE. Procedures for external
and internal audits and inspections are detailed. Multiple principals and managers are assigned facility
oversight responsibilities. The Security Director will perform random audits of video surveillance footage to
perform compliance checks.
All areas of the registered cannabis dispensary, all dispensary agents and activities and all records are
subject to the OHIO Division of Public and Behavioral Health (Division) inspection. Those individuals who will
have access to facilities and vehicles transporting cannabis immediately upon request are detailed to include
representatives of the Division, emergency responders, authorized law enforcement personnel and local
public health, inspectional services or other permit-granting agents.
Comprehensive written operating procedures are outlined with descriptions of relative sections contained in this
guidebook, which will be updated semi-annually in order to maintain compliance with all laws and regulations
that apply to the operation. All agents will have proper training on compliance with state law, cannabis use,
security and theft prevention.
Additional measures for assured compliance include plans for disciplinary action, the acquisition of third-party
recommendations and the application of state laws pertaining to the rights of landlords, employers, law
enforcement authorities and regulatory agencies.
C.1. LAWFUL ACTIVITIES
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A medical cannabis establishment in OHIO is prohibited from acquiring, possessing, cultivating,
manufacturing, delivering, transferring, transporting, supplying or dispensing cannabis for any purpose
except to:
1. Directly or indirectly assist patients who possess valid registry identification cards; and
2. Assist patients who possess valid registry identification cards by way of those patients'
designated primary caregivers. [O.R.C. 3796]
C.2. STATE AND LOCAL COMPLIANCE REQUIRED
The Division is granted licensing and rulemaking authority by statute and may limit cultivation in the STATE
following a public hearing. The CEO must assure that COMPANY'S operating plans are in compliance with
all applicable local ordinances and rules, legislation and Division rulemaking or directives. Provisional
licensing from the Division requires a Division inspection and must be accompanied by a business license
or other form of local approval prior to operating. If the local government does not issue business licenses
and does not disapprove of the MME, operations may begin when the CEO confirms that all applicable
local compliance issues have been addressed. [O.R.C. 3796]
C.3. AUTHORIZED AND RESPONSIBLE PARTIES
The CEO must assure that only persons authorized by regulation provide information, sign documents
or assure actions are taken in accordance with regulations. Dependent upon organizational structure,
all officers, partners, members, joint venture signatories and all other members of the organization are
subject to legal and regulatory provisions applicable to governing owners, officers and board members
of the MME. Only an authorized representative, an officer or member, may execute documents on behalf
of the COMPANY. Requirements concerning owners only apply to an individual with and aggregate
ownership interest of 5% or more unless otherwise directed by Division. [O.R.C. 3796]
C.4. WRITTEN STANDARD OPERATING POLICIES AND PROCEDURES
C.4.a. Detailed Written Operating Policies and Procedures Required
COMPANY must implement and maintain a detailed set of operating procedures for each facility. Each
policy and procedures plan section must be assigned to management personnel for development,
implementation, training
, reporting and updates. These procedures must include, at a minimum:
1. Security measures (Security Plan);
2. Hours of operation and after-hours contact information (Facilities and General Operations
Plan);
3. Storage policies (Product Storage Plan);
4. Inventory control procedures including (Inventory Management Plan):
(a) Tracking,
(b) Packaging,
(c) Accepting cannabis from patients and caregivers,
(d) Accepting cannabis from other MMEs; and
(e) Disposal of cannabis.
5. Quality control plans including policies for a mandatory Quality Control Department
(Quality Control Plan);
6. Staffing processes and an employee Guidebook including job descriptions that address
at a minimum (Staffing and
7. Plan; Employee Guidebook):
(a) Duties, authority, responsibilities and qualifications
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8.
9.
10.
11.

12.

13.

(b) Supervision,
(c) Training in confidentiality requirements,
(d) Periodic performance evaluations, and
(e) Disciplinary actions;
Emergency procedures (Emergency and Incident Management Plan);
Payment of taxes (Sales, Cash Handling and Accounting Plan);
Patient records including purchases, denials of sale, any delivery options,
confidentiality and retention (Patient Management and Education Plan);
Patient education and support including (Patient Management and Education
Plan):
(a) The availability of different strains of cannabis and the purported effects of
the different strains;
(b) Information about the purported effectiveness of various methods, forms
and routes of administering medical cannabis; and
(c) Prohibition on the smoking of cannabis.
Business recordkeeping including business records, such as Guidebook or
computerized records of assets and liabilities, monetary transactions, journals,
ledgers and supporting documents, including, without limitation, agreements,
checks, invoices and vouchers [Recordkeeping, Reporting and Notifications Plan;
Sales, Cash Handling and Accounting Plan]; and
Written policies and procedures for the production and distribution of cannabis,
which must include but are without limitation:
(a) Methods for identifying, recording and reporting diversion, theft or loss
and for correcting all errors and inaccuracies in inventories;
(b) A procedure for handling voluntary and mandatory recalls of cannabis;
(c) A procedure for ensuring that any outdated, damaged, deteriorated,
mislabeled or contaminated cannabis is segregated from other cannabis
and destroyed;
(d) Policies and procedures for the transfer, acquisition or sale of cannabis
between operations; and a policy for the immediate dismissal of any agent
who has diverted cannabis, which may be reported to law enforcement
officials and to the Division; or
(e) Engaged in unsafe practices with regard to operation, which may be
reported to the Division. [O.R.C. 3796]

C.4.b. Regular Updates Required
The Controller in coordination with all unit managers shall update these operating procedures semiannually or as needed for compliance with new law or rule. It is COMPANY policy to retain an industry
consultant to update this Guidebook semi-annually in order to maintain compliance with all laws and
regulations that apply to COMPANY's operations. The CEO must approve all recommended changes
and provide a summary report at the corporation's annual meeting. The Controller may implement
temporary policies as needed to comply with applicable law and regulation.
C.4.c. Change in Law or Rule Updates
The compliance officer in coordination with the Controller must track any changes in applicable laws and
regulations to determine necessary changes to operating procedures. The Controller shall determine if
training updates are required.
55

C.4.d. Industry Best Practice Updates
The Controller must review industry standards published by trade groups at least annually to identify
potential updates to standard operating policies and procedures. Examples of such groups include the
American Herbal Products Association, American Herbal Pharmacopeia, Coalition for Cannabis
Standards and Ethics, the Emerald Valley Growers Association and the National Cannabis Industry
Association.
C.5. COMPLIANT SYSTEMS
The Controller must assure that all information technology systems used in the operation are compliant with all
provisions of the legislation and rules. The Controller should utilize systems that aid in compliant operations and
have features specific to OHIO regulation or customizable modules for compliance. All stored data must be
secure, maintain audit trail identifying users, dates, times, access location and changes made to any record and
be backed up offsite on a daily basis.
C.6. TRAINING AND REPORTING
The Controller must assure all agents have proper training on compliance with state law, cannabis use, security
and theft prevention in accordance with the Staffing and Training Plan. All agents are required as a condition of
employment to report any compliance issues to their supervisor, the Controller or the CEO.
C.7. AUDITS AND INSPECTIONS
C.7.a. Internal audits
The compliance officer must perform quarterly audits of adherence to all policies and procedures set
forth in this Guidebook using the Facility Audit Log as a reporting tool. In the event a compliance officer
is not on staff, an industry consultant must be retained to perform random and unannounced audits.
C.7.b. Random audits required
The Controller must perform a random audit of no less than two hours of video surveillance footage at
least quarterly to perform compliance checks for visible compliance issues. The CEO must be presented
a quarterly report of internal audit findings prepared by the Controller. The CEO must mandate any
necessary changes required from the findings.
C. 7. c. External Inspections
Personnel on-site must grant access to authorized persons listed below in accordance with the Badge
Identification and Visitor Plan. When an external party is granted access to any COMPANY facility, the
agent granting access must update the Visitor Log and notify the Security Director immediately. The
following individuals shall have access to COMPANY facilities or any vehicle transporting cannabis for
COMPANY immediately upon request:
1. Representatives of the Division in the course of their duties:
(a) To secure compliance of any rule or law;
(b) To prevent a violation of rule or law;
(c) To conduct a random inspection in response to an allegation of noncompliance; or
(d) To perform an annual health and sanitation inspection.
2. Emergency responders in the course of responding to an emergency; and
3. Authorized law enforcement personnel or local public health, inspectional services or other permitgranting agents acting within their lawful jurisdiction. [O.R.C. 3796]
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C.7.d. Division Inspections
The Division or its agents may inspect any COMPANY facility and affiliated vehicles at any time without
prior notice in order to determine COMPANY's compliance with applicable laws and regulations. All areas
of COMPANY facilities, all agents and activities and all records are subject to such inspection.
1. The Controller or their designated representative shall immediately upon request make available
to the Division all information that may be relevant to a Division inspection or an investigation of
any incident or complaint including any product samples which must be properly recorded in the
inventory control system.
2. COMPANY personnel shall make all reasonable efforts to facilitate the Division's inspection or
investigation of any incident or complaint and to facilitate the Division's interviews of COMPANY
agents.
3. An inspection or other investigation may be made prior to the issuance of a certificate of
registration or renewal of registration. Additional inspections may be made whenever the Division
deems it necessary for the enforcement of applicable laws and regulations. [O.R.C. 3796]
C.8. DISCIPLINARY ACTIONS AND OTHER LAW
C.8.a. Compliance With Directives Required
It is COMPANY policy to comply with all Division requirements, notifications, orders and directives upon
request. The CEO, Controller and Security Director must assure that all regulations and Division or law
enforcement directives are followed in the case of administrative or criminal proceedings. The CEO must
assure that any fees assessed by the Division for inspection purposes or the State or locality for
environmental damage is paid in accordance with the terms. [O.R.C. 3796]
C.8.b. Outside Consultants Required
The CEO must obtain third-party compliance and audit recommendations if:
1. Any Division or law enforcement disciplinary notice is received;
2. The CEO must engage legal counsel immediately upon notice of administrative action against
COMPANY;
3. Internal or external audit findings or other operational issues are indicative of
management problems; or
4. Diversion of cannabis products or other loss or theft is discovered.
C.8.c. Suspension Of Registration
The Division may determine that there are any deficiencies in the operation of or provision of services by
a medical marijuana establishment and suspend its registration certificate and request a written plan of
correction from the medical marijuana establishment. If COMPANY operations are suspended by the
Division:
1. The CEO must provide oversight of all activities;
2. Legal counsel must be engaged to obtain permission from the Division for ongoing
maintenance of the business;
3. A third-party compliance expert must assist in the development of a plan of correction for each
deficiency and submit the plan to the Division for approval within 10 business days after receipt
of the statement of deficiencies;
4. The plan of correction must include specific requirements for corrective action, which must
include times within which the deficiencies are to be corrected;
5. The CEO must comply with any changes to the plan by the Division or with any Division
directed plans. [O.R.C. 3796]
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C.9. APPLICABLE LEGISLATION - COMPLIANCE
C.9.a. Compliance Measures Required By Legislation
O.R.C. 3796 Operating documents; security measures; actions of establishment with respect to
marijuana required to be for certain purpose; requirements for cultivation; dispensary and cultivation
facility authorized to acquire marijuana from patient; allowing consumption on premises prohibited;
inspection. [Effective April 1, 2014.]
1. A medical marijuana establishment is prohibited from acquiring, possessing, cultivating,
manufacturing, delivering, transferring, transporting, supplying or dispensing marijuana for any
purpose except to:
(a) Directly or indirectly assist patients who possess valid registry identification cards; and
(b) Assist patients who possess valid registry identification cards by way of those patients'
designated primary caregivers.
For the purposes of this subsection, a person shall be deemed to be a patient who possesses a valid
registry identification card if he or she qualifies for nonresident reciprocity pursuant to O.R.C. 3796.
2. A medical marijuana establishment shall not allow any person to consume marijuana on the
property or premises of the establishment.
3. Medical marijuana establishments are subject to reasonable inspection by the Division at any
time and a person who holds a medical marijuana establishment registration certificate must
make himself or herself or a designee thereof, available and present for any inspection by the
Division of the establishment
(Added to O.R.C. 3796)

C.9. b. Regulatory Authority Granted To Division
O.R.C. 3796
Regulations. [Effective April 1, 2014.] The Division shall adopt such regulations as it determines to be
necessary or advisable to carry out the provisions of O.R.C. 3796, inclusive. Such regulations are in
addition to any requirements set forth in statute and must, without limitation:
1. Prescribe the form and any additional required content of registration and renewal applications
submitted pursuant to O.R.C. 3796.
2. Set forth rules pertaining to the safe and healthful operation of medical marijuana establishments,
including, without limitation:
(a) The manner of protecting against diversion and theft without imposing an undue burden on
medical marijuana establishments or compromising the confidentiality of the holders of
registry identification cards.
(b) Minimum requirements for the oversight of medical marijuana establishments.
(c) Minimum requirements for the keeping of records by medical marijuana establishments.
(d) Provisions for the security of medical marijuana establishments, including, without
limitation, requirements for the protection by a fully operational security alarm system of
each medical marijuana establishment.
(e) Procedures pursuant to which medical marijuana dispensaries must use the services of an
independent testing laboratory to assure that any marijuana, edible marijuana products and
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4.

5.
6.

7.
8.
9.

marijuana-infused products sold by the dispensaries to end users are tested for content,
quality and potency in accordance with standards established by the Division.
(f) Procedures pursuant to which a medical marijuana dispensary will be notified by the
Division if a patient who holds a valid registry identification card has chosen the
dispensary as his or her designated medical marijuana dispensary, as described in
O.R.C. 3796.
Establish circumstances and procedures pursuant to which the maximum fees set forth in O.R.C.
3796 may be reduced over time:
(a) To assure that the fees imposed pursuant to O.R.C. 3796 are, insofar as may be
practicable, revenue neutral; and
(b) To reflect gifts and grants received by the Division pursuant to O.R.C. 3796.
Set forth the amount of usable marijuana that a medical marijuana dispensary may dispense to a
person who holds a valid registry identification card or the designated primary caregiver of such a
person, in any one 14-day period. Such an amount must not exceed the limits set forth in O.R.C.
3796.
As far as possible while maintaining accountability, protect the identity and personal identifying
information of each person who receives, facilitates or delivers services in accordance with this
chapter.
In cooperation with the Board of Medical Examiners and the State Board of Osteopathic Medicine,
establish a system to:
(a) Register and track attending physicians who advise their patients that the medical use
of marijuana may mitigate the symptoms or effects of the patient's medical condition;
(b) Insofar as is possible, track and quantify the number of times an attending physician
described in paragraph (a) makes such an advisement; and
(c) Provide for the progressive discipline of attending physicians who advise the medical
use of marijuana at a rate at which the Division and Board determine and agree to be
unreasonably high.
Establish different categories of medical marijuana establishment agent registration cards, including,
without limitation, criteria for training and certification, for each of the different types of medical
marijuana establishments at which such an agent may be employed or volunteer.
Provide for the maintenance of a log by the Division of each person who is authorized to cultivate,
grow or produce marijuana pursuant to O.R.C. 3796. The Division shall assure that the contents of
the log are available for verification by law enforcement personnel 24 hours a day.
Address such other matters as may assist in implementing the program of dispensation
contemplated by O.R.C. 3796, inclusive.

C.10. APPLICABLE RULES
C.10.a. Authorized Signatories And Responsible Parties
O.R.C. 3796.
1. When a medical marijuana establishment is required pursuant to O.R.C. 3796 to provide information,
sign documents or assure actions are taken, a person identified in this subsection shall comply with
the requirement on behalf of the medical marijuana establishment:
(a) If a natural person is applying for a medical marijuana establishment registration
certificate, the natural person;
(b) If a corporation is applying for a medical marijuana establishment registration
certificate, a natural person who is an officer of the corporation;
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(c) If a partnership is applying for a medical marijuana establishment registration
certificate, a natural person who is a partner;
(d) If a limited-liability COMPANY is applying for a medical marijuana establishment
registration certificate, a manager or, if the limited-liability COMPANY does not have a
manager, a natural person who is a member of the limited-liability COMPANY;
(e) If an association or cooperative is applying for a medical marijuana establishment
registration certificate, a natural person who is a member of the governing board of the
association or cooperative;
(f) If a joint venture is applying for a medical marijuana establishment registration
certificate, a natural person who signed the joint venture agreement; and
(g) If a business organization other than those described in paragraphs (b) to (f), inclusive,
is applying for a medical marijuana establishment registration certificate, a natural
person who is a member of the business organization.
2. For the purposes of the O.R.C. 3796, the following persons must comply with the provisions
governing owners, officers and board members of a medical marijuana establishment:
(a) If a corporation is applying for a medical marijuana establishment registration certificate,
the officers of the corporation;
(b) If a partnership is applying for a medical marijuana establishment registration certificate,
the partners;
(c) If a limited-liability COMPANY is applying for a medical marijuana establishment
registration certificate, the members of the limited-liability COMPANY;
(d) If an association or cooperative is applying for a medical marijuana establishment
registration certificate, the members of the association or cooperative;
(e) If a joint venture is applying for a medical marijuana establishment registration
certificate, the natural persons who signed the joint venture agreement; and
(f) If a business organization other than those described in paragraphs (a) to (e), inclusive,
is applying for a medical marijuana establishment registration certificate, the members
of the business organization.
C.10.b. Ownership Interest Determination O.R.C. 3796
1. Except as otherwise required in subsection 2, the requirements of this chapter concerning
owners of medical marijuana establishments only apply to a person with an aggregate ownership
interest of 5 percent or more in a medical marijuana establishment.
2. If, in the judgment of the Division, the public interest will be served by requiring any owner with
an ownership interest of less than 5 percent in a medical marijuana establishment to comply with
any provisions of this chapter concerning owners of medical marijuana establishments, the
Division will notify that owner and he or she must comply with those provisions.
C.10.c. License Required To Operate
O.R.C. 3796.
1. Except as otherwise provided in subsection 2, the issuance of a medical marijuana establishment
registration certificate by the Division is provisional and not an approval to begin operations as
a medical marijuana establishment until such time as:
(a) The medical marijuana establishment is in compliance with all applicable local
governmental ordinances and rules; and
(b) The local government has issued a business license, or otherwise approved
the applicant, for the operation of the medical marijuana establishment.
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2. If the local government for a jurisdiction in which a medical marijuana establishment is located
does not issue business licenses and does not approve or disapprove medical marijuana
establishments in its jurisdiction, a medical marijuana establishment registration certificate
becomes an approval to begin operations as a medical marijuana establishment when the
medical marijuana establishment is in compliance with all applicable local governmental
ordinances and rules.
C.10.d. Inspections Authorized
O.R.C. 3796.
1. The Division may, at any time it determines an inspection is needed, conduct an investigation into
the premises, facilities, qualifications of personnel, methods of operation, policies and purposes of
any medical marijuana establishment and of any person proposing to engage in the operation of a
medical marijuana establishment. An inspection of a facility may include, without limitation,
investigation of standards for safety from fire on behalf of the Division by the local fire protection
agency. If a local fire protection agency is not available, the State Fire Marshal may conduct the
inspection after the medical marijuana establishment pays the appropriate fee to the State Fire
Marshal for such inspection.
2. The Division will not issue a medical marijuana establishment registration certificate until the
Division completes an inspection of the medical marijuana establishment. Such an inspection
may require more than one visit to the medical marijuana establishment.
3. In addition to complying with the provisions of O.R.C. 3796, governing the imposition of an excise
tax on medical marijuana establishments, a medical marijuana establishment may not operate
until it has been issued a medical marijuana establishment registration certificate from the
Division.
4. The Division will not issue a medical marijuana establishment registration certificate until it has
received a satisfactory report of full compliance with and completion of all applicable public safety
inspections required by state and local jurisdictions, including, without limitation, fire, building,
health and air quality inspections, except as otherwise provided in subsection 3 of section 63 of
this regulation.
O.R.C. 3796.
1. Submission of an application for a medical marijuana establishment registration certificate
constitutes permission for entry to and reasonable inspection of the medical marijuana
establishment by the Division, with or without notice. An inspector conducting an inspection
pursuant to this section does not need to be accompanied during the inspection.
2. The Division may, upon receipt of a complaint concerning a medical marijuana establishment
(MME), except for a complaint concerning the cost of services, a complaint concerning the
efficacy of medical marijuana or a complaint related to customer service issues, conduct an
investigation during the operating hours of the medical marijuana establishment, with or without
notice, into the premises, facilities, qualifications of personnel, methods of operation, policies,
procedures and records of that medical marijuana establishment or any other medical marijuana
establishment which may have information pertinent to the complaint.
3. The Division may enter and inspect any building or premises at any time, with or without notice,
to:
(a) Secure compliance with any provision of the O.R.C. 3796;
(b) Prevent a violation of any provision of the O.R.C. 3796; or
(c) Conduct an unannounced inspection of a medical marijuana establishment in
response to an allegation of noncompliance with O.R.C. 3796.
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4. The Division will enter and inspect at least annually, with or without notice, each building or the
premises of a medical marijuana establishment to assure compliance with the standards for
health and sanitation.
5. The Division will enter and inspect, with or without notice, any building or premises operated by
a medical marijuana establishment within 72 hours after the Division is notified that the medical
marijuana establishment is operating without a medical marijuana establishment registration
certificate.
C.10.e. Plan of Correction
O.R.C. 3796.
1. If the Division determines that there are any deficiencies in the operation of a medical marijuana
establishment or in the provision of services by a medical marijuana establishment, the Division may
suspend its medical marijuana establishment registration certificate and request a written plan of
correction from the medical marijuana establishment.
2. A medical marijuana establishment whose medical marijuana establishment registration
certificate has been suspended pursuant to subsection 1 shall develop a plan of correction for
each deficiency and submit the plan to the Division for approval within 10 business days after
receipt of the statement of deficiencies. The plan of correction must include specific requirements
for corrective action, which must include times within which the deficiencies are to be corrected.
(a) If the plan submitted pursuant to subsection 2 is not acceptable to the Division, the
Division may direct the medical marijuana establishment to resubmit a plan of
correction or the Division may develop a directed plan of correction with which the
medical marijuana establishment must comply.
C.10.f. Policies and procedures required
O.R.C. 3796.
A medical marijuana establishment shall:
1. Develop, document and implement policies and procedures regarding:
(a) Job descriptions and employment contracts, including, without limitation:
(1) The duties, authority, responsibilities and qualifications of personnel;
(2) Supervision of personnel;
(3) Training in and adherence to confidentiality requirements;
(4) Periodic performance evaluations; and
(5) Disciplinary actions.
(b) Business records, such as Guidebook or computerized records of assets and liabilities,
monetary transactions, journals, ledgers and supporting documents, including, without
limitation, agreements, checks, invoices and vouchers.
(c) Inventory control, including, without limitation:
(1) Tracking;
(2) Packaging;
(3) Accepting marijuana from patients who hold valid registry identification cards and
from their designated primary caregivers;
(4) Acquiring marijuana from other medical marijuana establishments; and
(5) Disposing of unusable marijuana.
(d) Records of patients who hold valid registry identification cards, including, without
limitation, purchases, denials of sale, any delivery options, confidentiality and retention.
(e) Patient education and support, including, without limitation:
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(1) The availability of different strains of marijuana and the purported effects of

the different strains;

(2) Information about the purported effectiveness of various methods, forms and

routes of administering medical marijuana; and
(3) Prohibition on the smoking of marijuana.

2. Maintain copies of the policies and procedures developed pursuant to subsection 1 at the
medical marijuana establishment and provide copies to the Division for review upon request.
C.10.g. MME Responsible for Environmental Damage
O.R.C. 3796.
A medical marijuana establishment is responsible to the State or a local governmental entity for all
costs incurred by the State or local governmental entity in cleaning up, mitigating or remedying any
environmental damage caused by the medical marijuana establishment.
C.10.h. Division Authorized to Take Samples
O.R.C. 3796.
1. Upon the request of the Division, a cultivation facility and a facility for the production of edible
marijuana products or marijuana-infused products must provide an independent testing
laboratory designated by the Division with a sample of marijuana or a marijuana product in the
amount listed in section 118 of this regulation for random quality assurance compliance checks
in a secure manner such that the laboratory can confirm that it has received and is testing the
correct sample.
2. The independent testing laboratory that receives a sample pursuant to subsection 1 shall, as
directed by the Division:
(a) Screen the sample for pesticides, chemical residues and unsafe levels of metals;
(b) Perform any other quality assurance test deemed necessary by the Division; and
(c) Report its results to the Division.
3. The cultivation facility or facility for the production of edible marijuana products or marijuanainfused products is responsible for all costs involved in screening or testing performed
pursuant to this section.
C.10.i. Division Authorized to Limit Marijuana Production
O.R.C. 3796.
The Division may, upon findings made following a public hearing that the public interest will be
supported by limiting the cultivation of medical marijuana in this State, limit the amount of marijuana in
production within this State.
D. RECORDKEEPING, REPORTING AND NOTIFICATIONS PLAN
The Recordkeeping, Reporting, and Notifications Plan describes procedures for ensuring the
maintenance of true, complete and current records that will be available for inspection by the
Division or other authorized authorities upon reque st. The Controller is assigned responsibility
for all COMPANY recordkeeping in coordination with unit managers with oversight by the
compliance manager. The plan describes in detail the required types of records, the length of
preservation, division of responsibility, and conditions that require formal reports or the
notification of appropriate authorities.
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It is established that COMPANY will maintain records in accordance with Division requirements
and best practice for corporations. Measures are established herein for the maintenance of
records relevant to operating procedures, inventory records including seed -to-sale tracking,
personnel records, staffing plans, personnel policies and procedures, waste disposal records,
product testing and recall records, CORI reports, security records, designated business records
and additional required Division reporting.
D.1.a. General COMPANY recordkeeping
COMPANY will maintain true, complete, and current records. The Controller is responsible
for recordkeeping, data retention and back-ups. Offsite back-up of all records must be
maintained for a minimum of five years. The Controller is responsible for all record keeping
requirements and the proper integration of those requirements i nto policies and procedures.
All agents must adhere to recordkeeping systems and policies in their unit as a condition of
employment. COMPANY shall maintain records including:
1. Operating procedures specified herein.
2. Inventory records including seed to sale tracking including but without limitation purchases,
denials of any purchases, and delivery options in accordance with the Sales, Cash Handling
and Accounting Plan and Inventory Management Plan.
3. Patient and caregiver records are confidential and must be maintained in accordance with the
Patient Management Plan.
4. Personnel records in accordance with COMPANY Personnel Policies.
5. Staffing plans in accordance with the policies in the Staffing and Training Plan.
6. Personnel policies and procedures in accordance with the Employee Guidebook;
7. Waste disposal records in accordance with the Waste Management Plan;
8. Maintenance records in accordance with the General Operations Plan; 7. Appropriate law
enforcement background reports; and
9. Business records including:
(a) COMPANY assets and liabilities;
(b) Fixed asset schedules;
(c) Insurance and escrow requirements in accordance with the General
Operations Plan;
(d) All monetary transactions;
(e) Books of accounts, which shall include journals, ledgers, and supporting
documents, agreements, checks, invoices, vouchers, monthly and quarterly
reports, and annual certified audits;
(f) Sales records in accordance with the Sales, Cash Handling and Accounting
Plan;
(g) Salary and wages paid to each employee, stipend paid to each executive
manager, and any executive compensation, bonus, benefit, or item of value
paid to any individual affiliated with COMPANY, including members of the nonprofit corporation, if any;
(h) All licensing and registration applications and other correspondence with the
Division; and
(i) All other corporate documents required by law including but without limitation
meeting minutes, annual reports, stock or membership agreements.
(j) Any agent providing records to the Division, any person or other agency must
report the disclosure of such records to the Controller. The Controller must
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report the disclosure of records to the executive management team to
determine if legal counsel should be notified. [O.R.C. 3796.]
D.1.b. Confidentiality Of Records
Information held by COMPANY about patients, caregivers and agents is confidential and shall not be
disclosed by any agent without the written consent of the individual to whom the information applies or
as required under law or pursuant to an order from a court of competent jurisdiction provided, however,
the Division may access this information to carry out official duties. Any release of information by a
COMPANY agent must be reported to the Controller immediately.
D.1.c. Reporting Of Records Incidents
Any loss or unauthorized alteration of COMPANY records discovered or suspected by any agent must
be reported to the Controller immediately. The Controller must report such incidents to the Division and
law enforcement as necessary. Upon discovery of a records security breach, the Controller must review
all recordkeeping and security policies to identify deficiencies and necessary corrective measures. The
Controller may engage the service of a third-party data security expert as needed.
D.2. AGENT RECORDS
D.2.a. Current Organizational Chart And Job Descriptions Required
The Controller in coordination with the human resources manager must maintain a current
organizational chart and job descriptions for each employee and volunteer position.
D.2.b. Agent Records
The Controller in coordination with the human resources manager must maintain accurate personnel
records for each COMPANY agent. Such records must be maintained for at least seven years and include:
1. All materials submitted to the Division;
2. A copy of their Division issued medical cannabis establishment registration card;
3. Documentation of verification of references;
4. The job description or employment contract that includes duties, authority, responsibilities,
qualifications, and supervision;
5. Documentation of all training received by the agent and the signed statement of the agent
indicating the date, time, and place he or she received the training and the topics
discussed, including the name and title of presenters;
6. Documentation of periodic performance evaluations; and
7. A record of any disciplinary action taken.
D.2.c. Compensation Records
The Controller must maintain records documenting the salary and wages paid to each agent, stipend
paid to each executive manager, and any executive compensation, bonus, benefit, or item of value paid
to any individual affiliated with COMPANY, including executive managers. These records must be
maintained for a period of at least seven years.
D.3. DIVISION REQUIRED REPORTING AND NOTIFICATIONS
COMPANY recordkeeping policies are contained throughout all operating plans. The sections addressed
below are requirements of the Division, but are not a complete list of all records that must be maintained by
COMPANY agents.
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D.4. TRANSPORTATION RECORDS
All deliveries must be accompanied by a trip plan.
1. The trip plan must be verified as accurate by the transportation manager and provided by
the transportation manager or transporting agent to the MME receiving the delivery.
2. The transporting agent must record the end time of each trip and any variances occurring
to the trip plan in the Transportation Event Log.
3. Any vehicle accidents must be reported by the transporting agent to the transportation
manager or unit manager with 2 hours of the accident.
4. Any loss or theft of paraphernalia, cannabis or cannabis products must be reported by the
transporting agent immediately to the transportation manager or unit manager.
5. The manager receiving a loss or theft report from a transporting agent must notify the
Controller immediately. The Controller must report the occurrence to the appropriate law
enforcement agency and the Division immediately.
6. Transportation records must be maintained for no less than five years and provided to the
Division upon request. [O.R.C. 3796.]
D.5. THEFT AND LOSS NOTIFICATIONS
D.5.a. Theft And Loss Of Cannabis And Cannabis Products
The Controller must assure that all theft or loss reports originating from any COMPANY operating unit in
accordance with policies are reported to the appropriate law enforcement agency and the Division. All
related documentation must be available for review by the Division upon request for a period of at least
five years. [O.R.C. 3796]
D.5.b. Loss Of A Medical Cannabis Registration Card
Any COMPANY agent must report a lost, stolen or destroyed medical cannabis establishment registration
card to their unit manager immediately. The unit manager must assure the agent submits to the Division
within three working days:
1. Their name and birthdate; and
2. The number of the missing registration card (maintained in their human resources file).
3. If for any reason, the lost registration card number is unknown, the agent must provide a
government-issued identification card with a photo or a copy of the last registration card issued
to them. [O.R.C. 3796]
D.6. SECURITY RECORDS AND NOTIFICATIONS
D.6.a. Security Records
Twenty-four hour recordings from all video cameras must be available for immediate viewing by the
Division upon request. Recordings must be retained for at least 30 calendar days; however, COMPANY
policy is to retain these recordings for a minimum of 30 days. The Controller in coordination with the
Security Director must assure the proper retention of all recordings with off-site back-up.
1. Recordings shall not be destroyed or altered, and shall be retained as long as necessary if the
Security Director is aware of a pending criminal, civil, or administrative investigation, or legal
proceeding for which the recording may contain relevant information.
2. A current list of authorized employees and service personnel that have access to the surveillance
room must be maintained by the security manager. [O.R.C. 3796]
D.6.b. Notification Of A Security Breach
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The Security Director must assure all security equipment is designed to provide immediate automatic or
electronic notification to alert the local law enforcement agency of an unauthorized breach of security in
any COMPANY MME facility. The Controller must assure all agents are properly trained and directed to
notify local law enforcement immediately upon discovering a breach of security. It is COMPANY policy
to utilize a video verification system for all security alarm systems to verify security incidents and minimize
false notifications to law enforcement. [O.R.C. 3796]
D.7. PATIENT RECORDS
1. The Dispensary Manager must assure that:
(a) A patient record is only accessed by an agent authorized by the policies and
procedures of the COMPANY to access the patient record;
(b) A patient record is provided to the Division for review upon request;
(c) A patient record is protected from loss, damage or unauthorized use;
and
(d) A patient record is maintained for at least 5 years after the date on
which the patient or his or her designated primary caregiver last
requested cannabis, edible cannabis products or cannabis-infused
products from the medical cannabis dispensary.
2. It is COMPANY policy to maintain patient records electronically in a system approved by the
Controller, the dispensary manager must assure that:
(a) There are safeguards to prevent unauthorized access; and
(b) The date and time of an entry in a patient record is recorded electronically by
an internal clock. [O.R.C. 3796]
D.8. LABORATORY RECORDS
Each COMPANY agent must assure that no laboratory record presented by COMPANY is falsified
in any manner. Any agent who knowingly falsifies a laboratory report will be terminated
immediately. Any agent who suspects that a laboratory record may have been falsified must report
to the Controller and Quality Control Department immediately as a condition of employment. If the
Division finds any MME has falsified a laboratory record, they may immediately revoke the MME's
registration and terminate their right to operate. [O.R.C. 3796]
D.9. MAINTENANCE RECORDS
Each unit manager must maintain records of any maintenance, cleaning, sanitizing and inspection in any
COMPANY facility. The CEO is responsible for oversight and maintenance of such records. [O.R.C. 3796]
D.10 TERMINATION OF OPERATIONS NOTIFICATION
If any unit of COMPANY that requires registration with the Division is closing for any reason, the
Controller must assure that the Division is provided notification fifteen days prior to the closing
date. The CEO must assure the unit's registration certificate is surrendered to the Division
immediately upon closing. In the case of an emergency that requires a temporary cessation of
operations, the Controller must notify the Division immediately for further direction and instruction
on the appropriate procedures to undertake. All activities must be appropriately documented and
recorded during this time. The CEO is responsible for the oversight of any temporary closure
activities. [O.R.C. 3796]
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D.11. APPLICABLE RULES — RECORDKEEPING, REPORTING AND NOTIFICATIONS
D.11.a. Records policies required
[O.R.C. 3796].
Develop, document and implement policies and procedures regarding:
1. Business records, such as Guidebook or computerized records of assets and liabilities,
monetary transactions, journals, ledgers and supporting documents, including, without
limitation, agreements, checks, invoices and vouchers.
2. Records of patients who hold valid registry identification cards, including, without limitation,
purchases, denials of sale, any delivery options, confidentiality and retention.
D.11.b. Division Inventory Reports Required
O.R.C. 3796.
1. Each medical marijuana establishment shall:
(a) Establish procedures, which reconcile the raw material used to the finished product on
the basis of each job. Significant variances must be documented, investigated by
management personnel and immediately reported to the Division and to the medical
marijuana establishment that ordered the edible marijuana product or marijuana-infused
product; and
(b) Provide for quarterly physical inventory counts to be performed by persons
independent of the manufacturing process, which are reconciled to the perpetual
inventory records. Significant variances are to be documented, investigated by
management personnel and immediately reported to the Division.
2. If a medical marijuana establishment identifies a reduction in the amount of medical marijuana in the
inventory of the medical marijuana establishment not due to documented causes, the medical
marijuana establishment shall determine where the loss has occurred and take and document
corrective action. If the reduction in the amount of medical marijuana in the inventory of the medical
marijuana establishment is due to suspected criminal activity by a medical marijuana establishment
agent, the medical marijuana establishment shall report the medical marijuana establishment agent
to the Division and to the appropriate law enforcement agencies.
D.11.c. Transportation Reports Required
O.R.C. 3796.
1. Before transporting marijuana, paraphernalia, edible marijuana products or marijuana-infused
products pursuant to subsection 1, a medical marijuana establishment agent must:
(a) Complete a trip plan that includes, without limitation:
(b) Provide a copy of the trip plan completed pursuant to paragraph (a) to the medical
marijuana establishment for which he or she is providing the transportation.
2. After transporting marijuana, paraphernalia, edible marijuana products or marijuana- infused
products pursuant to subsection 1, a medical marijuana establishment agent must enter the end
time of the trip and any changes to the trip plan that was completed pursuant to paragraph (a)
of subsection 4.
3. Each medical marijuana establishment agent transporting marijuana, paraphernalia, edible
marijuana products or marijuana-infused products pursuant to subsection 1, must:
(a) Report any vehicle accident that occurs during the transportation to a person designated
by the medical marijuana establishment to receive such reports within 2 hours after the
accident occurs; and
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(b) Report any loss or theft of marijuana, paraphernalia, edible marijuana products or
marijuana-infused products that occurs during the transportation to a person designated
by the medical marijuana establishment to receive such reports immediately after the
medical marijuana establishment agent becomes aware of the loss or theft. A medical
marijuana establishment that receives a report of loss or theft pursuant to this paragraph
must immediately report the loss or theft to the appropriate law enforcement agency and
to the Division as required by section 59 of this regulation.
4. A medical marijuana establishment shall:
(a) Maintain the documents required in paragraph (a) of subsection 4 and subsections 6
and 7; and
(b) Provide a copy of the documents required in paragraph (a) of subsection 4 and
subsections 6 and 7 to the Division for review upon request.
5. Each medical marijuana establishment shall maintain a log of all reports.
D.11.d. Loss Records And General Records Retention
O.R.C. 3796.
A medical marijuana establishment shall:
1. Document and report any loss or theft of medical marijuana from the medical marijuana
establishment to the appropriate law enforcement agency and to the Division; and
2. Maintain copies of any documentation required for at least 5 years after the date on the
documentation and provide copies of the documentation to the Division for review upon request.
D.11.e. Security Records Retention
O.R.C. 3796.
To prevent unauthorized access to medical marijuana at a medical marijuana establishment, the
medical marijuana establishment must have:
1. Security equipment to deter and prevent unauthorized entrance into limited access areas that
includes, without limitation:
(a) Electronic monitoring, including, without limitation:
(b) A method for storing video recordings from the video cameras for at least 30 calendar
days;
D.11.f. Patient Records Requirements O.R.C. 3796.
1. Each medical marijuana dispensary shall assure that:
(a) A patient record is only accessed by a medical marijuana establishment agent
authorized by the policies and procedures of the medical marijuana dispensary to
access the patient record;
(b) A patient record is provided to the Division for review upon request.;
(c) A patient record is protected from loss, damage or unauthorized use; and
(d) A patient record is maintained for at least 5 years after the date on which the patient or
his or her designated primary caregiver last requested marijuana, edible marijuana
products or marijuana-infused products from the medical marijuana dispensary.
2. If a medical marijuana dispensary maintains patient records electronically, the medical
marijuana dispensary shall assure that:
(a) There are safeguards to prevent unauthorized access; and
(b) The date and time of an entry in a patient record is recorded electronically by an
internal clock.
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D.11.g. Production Control Records Requirements
O.R.C. 3796.
Each cultivation facility, facility for the production of edible marijuana products or marijuana-infused
products and medical marijuana dispensary shall:
1. Examine packaged and labeled products during finishing operations to provide assurance that
the containers and packages have the correct labels;
2. Collect a representative sample of units at the completion of finishing operations and assure
that the samples are visually examined for correct labeling; and
3. Record the results of the examinations performed pursuant to subsections 1 and 2 in the
applicable production or control records.
O.R.C. 3796.
1. Each cultivation facility, facility for the production of edible marijuana products or marijuanainfused products and medical marijuana dispensary shall have a Quality Control Department
that:
2. Has the authority to review production records to assure that no errors have occurred or, if errors
have occurred, that they have been fully investigated and resolved;
D.11.h.Maintenance Records O.R.C. 3796.
Each cultivation facility, facility for the production of edible marijuana products or marijuana-infused
products and medical marijuana dispensary must maintain records of any maintenance, cleaning,
sanitizing and inspection carried out pursuant to this section.
D.11.i. Lot And Container Records
O.R.C. 3796.
Each cultivation facility, facility for the production of edible marijuana products or marijuana-infused
products and medical marijuana dispensary shall assure that:
1. Each container or grouping of containers for components, product containers or closures is
identified with a distinctive code for each lot in each shipment received. This code must be used
in recording the disposition of each lot. Each lot must be appropriately identified as to its status
such as quarantined, approved or rejected.
D.11.j. Recording of Deviation From Written Production And Process Control Procedures
O.R.C. 3796
Each cultivation facility, facility for the production of edible marijuana products or marijuana infused products and medical marijuana dispensary shall follow written production and
process control procedures in executing various production and process co ntrol functions and
shall document these procedures at the time of performance. Any deviation from the written
procedures must be recorded and justified by the medical marijuana establishment.
D.11.k. Records Required for All Salvaged Marijuana And Marijuana Products
O.R.C. 3796.
A cultivation facility, facility for the production of edible marijuana products or marijuana -infused
products and medical marijuana dispensary must maintain records, including, without limitation,
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the name, lot number and disposition for marijuana or marijuana products salvaged pursuant to
subsection 2.
D.11.I. No Alteration Of Laboratory Records O.R.C. 3796.
The Division will take immediate disciplinary action against any medical marijuana establishment
which fails to comply with the provisions of this section or falsifies records related to this section
(laboratory testing), including, without limitation, revoking the medical marijuana establishment
registration certificate of the medical marijuana establishment.
D.11.m. Notice Of Closing To The Division
O.R.C. 3796
If a medical marijuana establishment is closing, the manager of the medical marijuana establishment
must notify Division of the closing at least 15 days before the medical marijuana establishment is closed
and the medical marijuana establishment must surrender its medical marijuana establishment
registration certificate to the Division immediately upon closing.
D.11.n.Notice Of Lost Medical Marijuana Registration Card To The Division
O.R.C. 3796.
To request a replacement medical marijuana establishment agent registration card that has been lost,
stolen or destroyed, the medical marijuana establishment agent shall submit to the Division, within 3
working days after the card was lost, stolen or destroyed, a request for a replacement card which
must include:
1. The name and date of birth of the cardholder;
2. If known, the number of the lost, stolen or destroyed medical marijuana establishment agent
registration card; and
3. If the cardholder cannot provide the number of the lost, stolen or destroyed medical marijuana
establishment agent registration card, a copy of:
(a) Any valid government-issued identification card of the cardholder which includes a
photograph of the person; or
(b) A medical marijuana establishment agent registration card previously issued to the person.
D.11.o. Security Breach Notification To Law Enforcement
O.R.C. 3796.
1. Security equipment to deter and prevent unauthorized entrance into limited access areas that
includes, without limitation:
(a) Immediate automatic or electronic notification to alert local law enforcement agencies of
an unauthorized breach of security at the medical marijuana establishment in the interior
of each building of the medical marijuana establishment.
E. STAFFING AND TRAINING PLAN
The COMPANY Staffing and Training Plan details the processes the Controller will use to manage human
resources in order to provide the highest quality service and education to patients while acting in compliance
with state law and Division regulations. The Controller is assigned responsibility for maintaining and updating
the Plan, which will assure that COMPANY has sufficient staff possessing the correct skill-sets and
experience needed to assure the success of all operations. Staffing levels are based on business plan and
is revised annually.
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The agent acquisition process is detailed along with procedures for skill-set assessments, terminations and
transitions. It is established that no agent or consultant may work on-site prior to receiving orientation training
or when any required critical training is eight weeks or more past due. A sample form from the Job Candidate
Log, where reference checks will be recorded, and an example organizational chart are included.
COMPANY personnel policies are designed for the operation of a registered operation in full compliance with
state law and regulations. It is established that each agent is supplied with a unique alarm code to document
entry and egress and that all keys and security codes will be kept secure and inaccessible to any
unauthorized person. Agents are subject to all applicable policies established by COMPANY in this
document, the Agent Guidebook or as otherwise directed by management at any other time. The Controller
is assigned responsibility for personnel policy and procedure documentation, maintenance, implementation
and training.
Provisions are included to assure personnel records will be maintained for each agent. A detailed list of
information to be kept for each agent is contained herein, with specific attention to background check reports
obtained in accordance with state laws and Division regulations. A detailed description of Controller duties
and job requirements are included.
The COMPANY Staffing and Training Plan identifies all training necessary and required in order for all
agents to perform all job duties and functions safely and in compliance with all applicable law and
regulations. The Controller is designated to provide or cause to be provided, all relevant and adequate
training for each individual involved in COMPANY operations. It is established that training programs will be
tailored to the roles and responsibilities of the job function of each agent, including training on confidentiality
and other topics as specified by the Division. Staff will annually receive a minimum eight hours of on-going
training. Required training documentation is addressed and the human resources manager is made
responsible for maintaining required documentation of all required training, including signed statements of
trainees.
A module-based training strategy is established and a required training schedule is provided. Procedures
for new agent orientation are described with specific areas of focus, including a required overview of the
applicable laws and regulations. Additional provisions address training relevant to unit meetings, cannabis
science, recordkeeping, incident management, diversion prevention, compliance, product handling and
sanitation, community and customer relations, safety and security. Processes for training evaluation and
performance reviews are detailed.
E.1. STAFFING PLAN
E.1.a. Purpose and Scope
The COMPANY Staffing and Training Plan outlines the process the Controller shall use to manage the human
resources of COMPANY. The Plan will assure COMPANY has sufficient staff possessing the correct skills
sets and experience to assure successful operations. The Plan identifies the policies and procedures used by
the Controller to manage staff throughout each unit. The plan outlines the acquisition of staff and consultants,
describes responsibilities assigned to each of those resources and discusses transition of staff to new job
duties.
E.1.b. Staffing Plan maintenance
The CEO will review and update the Staffing and Training Plan annually as COMPANY proceeds through
the business life cycle including the start-up, growth, establishment, expansion and maturity stages. The
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Controller will determine how to fill each position needed utilizing staff or outside resources. The CEO
shall approve the Staffing Plan annually. The Controller will document plan failures and improvements to
be implemented for each review period.
E.2. STAFFING APPROACH
E.2.a. Organizational structure
COMPANY encourages agent development and empowerment. Agents are encouraged to provide input
and suggest new policies and processes on a regular basis. However due to the highly regulated and
security intensive nature of our operations, COMPANY employs a unit-based bureaucratic structure.
Agents and consultants are assigned to a unit for oversight. There is no policy against working in more
than one unit, however the manager of the assigned unit is responsible for oversight of the agent or
consultant when working in their unit. Unit managers oversee personnel assigned to their unit. Typically
the CEO oversees each unit manager. The COMPANY Organizational Chart must be maintained by the
Controller.
E.2.b. Elements of the staffing process
The COMPANY staffing management process is maintained by the Controller in
coordination with the human resources manager and consists of five continuous elements:
1. Planning
2. Acquisition
3. Training
4. Management and Evaluation
5. Transition
E.3. PLANNING
E.3.a. Staffing Plan Assumptions
The Staffing Plan is based on business plan assumptions and must be adjusted by the CEO in
accordance with actual operating needs.
E.3.b. Resource Analysis
1. The Staffing Estimate must be updated annually and estimate all staffing needs based on past year
operations.
2. The Controller shall review Job Skills Gap Assessments with all unit managers and make necessary
staffing adjustments. Gap analysis identifies situations where demand exceeds supply, such as when
critical work demand, number of personnel or competencies will not meet future needs. It also
identifies situations when future supply exceeds demand, such as when critical work demands,
number of personnel or competencies exceed needs.
E.3.c. Skill Set Assessments
An operating unit without sufficient human resources possessing the necessary skills or experience or
one that relies heavily on outside resources introduces a substantial level of operating risk.
1. The human resources manager shall prepare a Job Skills Assessment for every position filled in the
COMPANY.
2. Each agent's supervisor must complete a Job Skills Gap Assessment at the beginning and of the
probationary period once per year in conjunction with the annual review. The Controller must review
the assessments and address any job skills risk.
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E.4. ACQUISITION PLAN
The CEO is responsible for determining the staffing requirements.
The human resources manager is responsible for the development and execution of a staff acquisition plan
approved by the Controller. All contractors must be approved by the CEO.

E.4.a. Staff Acquisition Processes
The Controller coordinates with the human resources manager to acquire all necessary staff. The
acquisition process may vary depending on the vacant position and any special circumstances including
CEO approval for a direct non-solicited hire. The acquisition process is managed by the human resources
manager and typically involves the following:
1. Identification of need.
2. Job classification and job description preparation.
3. Solicitation of the vacant position utilizing the methods that best fit the position including, but
without limitation:
a. Internal posting,
b. Partner posting (consultants, non-profit partners, vendors, etc.),
c. External posting,
d. Temporary staffing agency; or
e. Executive search firm.
4. Reviewing resumes and required job applications for qualified candidates including those with
relevant experience and those with complementary skills and a strong potential for growth.
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5. Performing and recording in the Job Candidate Log reference checks on qualified candidates
including:
a. Verification of address and education.
b. Verification of former and current employment.
c. Recording of information from former supervisors on the candidate's performance if
available.
d. Scheduling first interviews with the human resources manager.
e. Scheduling second interviews (with strong candidates) with the CEO and the direct
supervisor.
f. Delivery of an offer letter to the first choice candidate (as determined by the CEO).
g. Performing a criminal background check on the selected candidate to determine
eligibility for DPH registration and to identify any other possible disqualifying items.
h. Application to DPH for registration.
i. New hire orientation and training upon successful registration.
j. Completion of the probationary period.
E.4.b. Consultant Acquisition
Consultants may be utilized when approved by the CEO. All consulting contracts must contain suitability
provisions and require compliance with all applicable laws and regulations. Consultants must receive a
written copy and acknowledge all policies and procedures. Consultants may be used:
1. When the staff does not possess the necessary qualifications for necessary operations;
2. Where third-party services are desired for separation of duties (i.e. accounting, audit and
compliance);
3. If the position does not call for a FTE but requires a specific skill set;
4. During the period a necessary position is vacant; or
5. For any other reason deemed acceptable by the CEO.
E.4.c. Disqualifying Items And Items Of Consideration
COMPANY will not hire any person that is not eligible for Division registration in accordance with the
Licensing and Registration Plan. Other items discovered through the reference check process may be
considered when making a hiring decision including, but without limitation:
1. A history of theft, acts of violence or negligence;
2. Unverifiable resume or application statements;
3. Negative reference checks or inability to obtain a positive reference from any former employers;
4. Lack of stability in work history or residence;
5. Former employment with any laboratory providing services for any dispensary or physician's
office providing customer recommendations.
E.4.d. Discriminatory Practices
COMPANY does not discriminate in hiring or operating decisions. All managers and supervisors must
comply with all EEOC (Equal Employment Opportunity Commission) guidelines when managing
personnel issues. No COMPANY policies or practices may discriminate based on or conflict with laws
regarding:
1. Race.
2. Height and Weight.
3. Credit Rating or Economic Status.
4. Religious Affiliation or Beliefs.
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5.
6.
7.
8.
9.
10.
11.
12.

Citizenship.
Marital Status or Number of Children.
Gender.
Arrest and Conviction.
Security/Background Checks For Certain Religious or Ethnic Groups.
Disability.
Questions and Examinations.
Disqualification based on lack of suitability for required registration shall not constitute
discrimination for the purposes of this policy.

E.5. TERMINATION PROCEDURES
E.5.a Termination Policy
It is COMPANY policy to assure that agent terminations are handled in a professional manner with
minimal disruption to ongoing work functions.
E.5.b. Causes for termination
Causes for termination are found in the Agent Guidebook and the Licensing and Registration Plan. The
CEO may elect to terminate employment for any reasonable cause.
E.5.c. Authority To Terminate Employment
Unit managers require approval from the CEO prior to any termination except when an agent has been
found stealing, diverting product, knowingly distributing product to an unauthorized person or any other
criminal activities.
E.5.d. Documentation Required
The human resources manager and unit manager must assure proper documentation of the termination
in the agent file.
E.5.e. Voluntary Termination
Voluntary termination of employment occurs when an agent informs his or her supervisor of agent's
resignation or termination is deemed to have occurred when an agent is absent from work for two
consecutive workdays and fails to contact his or her supervisor (job abandonment).
E.5.f. Involuntary Termination
1. An involuntary termination of employment, including layoffs and stand-downs over 30
days is a management-initiated dismissal.
2. Termination may be for any legal reason, including but without limitation, misconduct,
tardiness, absenteeism, unsatisfactory performance, inability to perform, etc. In some
cases progressive discipline may be used, prior to termination, to correct a performance
problem. However, certain types of agent misconduct are so severe that one incident of
misconduct will result in immediate dismissal without prior use of progressive discipline.
3. Prior to an involuntary termination, consideration will be given to an agent's service and
past contributions to the COMPANY. The possibility of transfer or demotion will be
explored in all cases except those that involve gross misconduct.
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E.5.g. Termination Procedures
1. Upon receipt of an agent's resignation, the unit manager must notify the Controller and
human resources manager with pertinent information including the agent's reason for
leaving, last day of work and other details.
2. The Controller shall determine an agent's last day of work based on the type of termination
and the sensitivity of their position.
3. The human resources manager shall manage and document the termination process
including:
(a) Returning all COMPANY property (i.e., keys, Division identification, ID cards,
parking passes, etc.).
(b) Review of benefits status.
(c) Completion of an Exit Interview Questionnaire. The exit interview provides
employees the opportunity to freely express views about working at the COMPANY
and will be held in strict confidence.
(d) The human resources manager will compile data from exit interviews to determine
if feedback to an agent's supervisor or changes to operations, policies or procedures
are needed.
(e) A termination summary will need to be completed by the unit manager.
(f) Agents who possess a restricted clearance are required to check out and debrief
with the security manager no later than their last day of employment.
E.5.h. Deceased Employees
A termination due to the death of an agent will be made effective as of the date of death.
Upon receiving notification of the death of an agent, the human resources manager must notify the
appropriate benefits providers immediately.
E.5.i. Final Pay
An agent who resigns or is discharged will be paid through the last day of work, plus any unused
PTO, less outstanding loans, advances or other agreements the agent may have with the
COMPANY. Final pay due, upon the death of an agent, will be paid to the deceased agent's estate.
It is the responsibility of the agent's manager to assure that the payroll administrator receives the
terminating agent's time record in sufficient time to process the final paycheck.
E.5.j. Unemployment Compensation
COMPANY is able to monitor and control the cost of unemployment insurance by being responsive to
regulatory authorities. Typically, the human resources manager must submit employer information to
the appropriate state office within seven days of request. Failure to respond in a timely manner often
results in unemployment compensation awards to former employees who otherwise may not qualify.
E.6. MANAGEMENT AND EVALUATION
E.6.a. Daily Oversight
The CEO is responsible for the day-to-day operations of COMPANY. The CEO is responsible for
delegation of all necessary duties to and the oversight of unit managers.
E.6. b. Management Responsibilities
Each manager is responsible for performance evaluations, performance issues and recognition,
promotions and disciplinary actions in their unit.
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E.6.c. Performance Reviews.
1. Managers are required to communicate all necessary information on agent performance to the
Controller and human resources manager as often as necessary.
2. Managers are encouraged to provide verbal feedback to agents regularly.
3. Managers are required to complete formal performance reviews at least annually at the end of any
probationary period.
E.7.TRANSITION
E.7.a. Inter-Company Transfers
In the event an agent requests or is required to transition to another position, the unit manager will
assume or re-assign the departing agent's responsibilities.
1. The unit manager is responsible for ensuring any pending work is transferred to a remaining agent
to assure timely transition and completion of the work.
2. If appropriate, the unit manager must assure the receiving agent receives any additional training
required to support the new responsibilities. At a minimum, job shadowing is performed for at least
one week before an agent transitions off the position.
E.7.b. Replacement Of Agents And Consultants
1. Vacancies are addressed through the normal acquisition process. Agents may also be replaced by
redirecting resources from within or outside of the unit or other agents may absorb their workload if
it will not impact the quality of COMPANY products or services.
2. Consultant staff will be replaced in accordance with the procedures of their contract. Resumes for
proposed replacements must be submitted the CEO's approval.
3. Replacement staff must meet the original minimum qualifications for the position. If possible, the
replacement consulting staff should begin work prior to the original consultant's departure to assure
appropriate transition of responsibilities and knowledge. If possible, at a minimum, job shadowing is
performed for at least one week before a consultant's transition off the project.
E.8. PERSONNEL AND SECIRITY ACCESS
E.8.a. Unique Personnel Codes
Each agent will be supplied with a unique alarm code document entry and egress by the human
resources manager or their unit manager.
E.8.b. Keys And Access Codes Must Remain Secure
Agents are prohibited from leaving keys unattended at any time. All keys and security codes must be
kept secure and inaccessible to any unauthorized person.
E.8.c. Panic alarms required
The unit manager will determine which agents required to wear a panic button on their person at all times,
which will initiate an audible alarm signal generated by the Guidebook activation of the device intended
to signal a life threatening or emergency situation requiring the response of law enforcement.
E.9. HIRING, RECORD KEEPING, AND TERMINATION
E.9.a. Division Registration Required
Agents of COMPANY must meet all requirements of the Division and be properly registered with the
Division in accordance with the Licensing and Registration Plan.
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E.9.b. Adherence To Law And Regulation Required
It is COMPANY policy to terminate any agent if they are found to have violated any provision of law or
regulation and to report any such violation to the Division and law enforcement as appropriate and in
accordance with COMPANY termination policies.
E.9.c. Adherence To COMPANY Policy Required
All agents are subject to all applicable policies established by COMPANY in this document, the
Agent Guidebook or as otherwise directed by management at any other time. The Controller is
responsible for personnel policy and procedure documentation, maintenance, implementation and
training.
E.9.d. No Drug Convictions Allowed
It is COMPANY policy not to employ any person who has a misdemeanor conviction for a drug related
offense in any capacity without prior approval from the CEO. Regulations prohibit any individual with a
drug felony from working as an agent.
E.9.e. Personnel Records
The Controller will maintain a personnel record (separate from payroll records to be kept for 7 years) for
each agent for at least 36 months after termination of the agent's affiliation with COMPANY and will
include, at a minimum, the following:
1. All materials submitted to the Division pursuant to all applicable laws and regulations;
2. Documentation of verification of references;
3. The job description or employment contract that includes duties, authority, responsibilities,
qualifications and supervision;
4. Documentation of all required training, including training regarding privacy and confidentiality
requirements and the signed statement of the individual indicating the date, time and place he
or she received said training and the topics discussed, including the name and title of
presenters;
5. A copy of the application that COMPANY submitted to the Division on behalf of any
prospective agent;
6. Documentation of periodic performance evaluations, written warnings and performance
notes;
7. A record of any disciplinary action taken; and
8. All background check reports obtained in accordance with applicable laws and regulations.
E.9.i Compensation Records
The Controller maintains records documenting the stipend, salary and wages paid to each agent and any
executive compensation, bonus, benefit or item of value paid to any individual affiliated with COMPANY,
including members of the COMPANY. Such records must be maintained for a period of at least 7 years.
E.9.g. Controller Personnel Responsibilities
The Controller is responsible in coordination with the human resources manager for enforcement of all
hiring policies, compliance with the Agent Guidebook and proper receipt and maintenance of all agent
documentation.
E.10. OPERATIONS MANAGEMENT
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E.10.a. CEO To Oversee Operations
COMPANY must assure the lawful, efficient and appropriate operation of the business employing a
qualified CEO to oversee all operations. Managers in each unit are assigned by the CEO and attend
weekly meetings. Their performance is directly overseen by the CEO.
E.10.b. Registration Required
Any CEO employed by COMPANY must be properly registered with the Division in accordance with
the Licensing and Registration Plan.
E.10.c. Notification Of Arrest Or Conviction
Directors, Controller and other executive are required as a condition of employment to immediately report
to the CEO any arrest or conviction for any crime other than a minor traffic violation. The CEO must take
all actions necessary and prescribed by the Division as a result of such notification.
E.10.d. Use Of Outside Consultants
The CEO may employ the assistance of experienced industry consultants or attorneys; however, such
consultants must be directed by the CEO.
E.10.e. Executive Supervision
Directors, Controller and other executive are overseen by the CEO. The CEO is directed by the
members of the COMPANY board of Directors.
E.11. AGENT TRAINING
E.11.a. COMPANY Training Philosophy
Training is a critical component of the COMPANY's operations. The CEO in coordination with the human
resources manager is responsible for the development and execution of the Staffing and Training Plan.
COMPANY is committed to training all agents as necessary and required in order to perform all job duties
and functions safely and in compliance with all applicable law and regulation. It is our policy to assure that
all agents receive professional and appropriate training on compliance with state law, the therapeutic use
of cannabis, safety, security, incident management and diversion and theft prevention. No agent or
consultant may work on-site prior to receiving orientation training or when any required critical training is 8
weeks or more past due.
E.11.b. Training Mandatory For All Agents
The CEO must provide or cause to be provided all relevant and adequate training for each individual
involved in COMPANY operations. Training shall be tailored to the roles and responsibilities of the job
function of each agent and at a minimum must include training on confidentiality and other topics as
specified by the Division. At a minimum, staff shall receive 8 hours of on-going training annually. No
agent may begin work until they receive training on:
1. The proper use of security measures and controls for the prevention of diversion, theft or loss of
cannabis and cannabis products;
2. Emergency response protocols; and
3. State and federal statutes and regulations regarding confidentiality of information related to the
medical use of cannabis. [O.R.C. 3796]
E.11.c. Training Required For Dispensary Agents
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The CEO must assure that all agents receive training on the therapeutic use of cannabis. The dispensary
manager must assure that prior to beginning work in the dispensary, agents receive full training on:
1. The different strains of cannabis;
2. The different methods of using cannabis, edible cannabis products and cannabis- infused
products; and
3. Learning to recognize signs of medicine abuse or instability in the medical use of cannabis by
a patient. [O.R.C. 3796]
E.11.d. Training Development
The human resources manager, in coordination with the Controller, shall develop appropriate and necessary
training modules. Input from unit managers on training needs shall be considered when modifying modules
or training schedules. Training modules shall be updated as frequently as needed. The human resources
manager shall determine the need for retraining current agents after a module update or modification.
E.11.e. Authorized Trainers
Each unit manager must be trained by the human resources manager and Controller to provide new agent
orientation and basic training modules. Specialized areas of training such as security or sanitation may be
provided by outside resources including consultants or service providers. The human resources manager
must assure training content and presentations from outside trainers meets the needs and requirements of
the COMPANY.
E.11.f. Training Documentation Required
The human resources manager is responsible for documentation of all required training. Documentation will
include the signed statement of the individual indicating the date, time and place he or she received the
training and the topics discussed, including the name and title of presenters in accordance with the
Recordkeeping, Reporting and Notifications Plan.
E.12. TRAINING MODULES
E.12.a. Module-based Training
COMPANY employs a strategy of module-based training. Each module covers a single topic in-depth.
Training modules include:
1. New agent orientation.
2. Train the trainer.
3. Monthly unit meetings.
4. Compliance, regulation and law.
5. HIPAA
6. Confidentiality.
7. Dispensary safety.
8. Dispensary security.
9. Emergency and incident management.
10. Inventory management and diversion prevention.
11. Medical cannabis science.
12. Community and customer relations.
13. Recordkeeping.
14. Product handling and sanitation.
15. Transportation.
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E.12.b. New Agent Orientation
All new agents are required to receive new agent orientation prior to beginning work in any unit. Each
unit manager provides the new agent orientation for agents assigned to their unit, in coordination with
the human resources manager. The new agent orientation includes a summary overview of all training
modules. Training includes a review of the Operations Guidebook including the Agent Guidebook. The
human resources manager is responsible for development and maintenance of all new agent orientation
materials. Topics that must be
highlighted include:
1. Overview of the applicable laws and regulations.
2. COMPANY and operations overview.
3. A definition of a qualified patient and the services COMPANY provides.
4. Standards of conduct and reasons for dismissal.
5. Federal laws impacting the agent and operation.
6. Local laws and zoning requirements.
7. Agent's role in community and customer relations.
8. Cannabis science and the COMPANY commitment to science based operations.
9. The legal importance of confidentiality and records management.
10. The agent's role in emergency and incident management.
11. Unit specific safety.
12. Unit specific security and the agent's access to records and storage.
13. The agent's role in inventory management and diversion prevention.
14. The COMPANY's focus on quality operations and preventing product contamination.
E.12.c. Train The Trainer Program
1. COMPANY utilizes the "train the trainer" method throughout the organization. The benefits for
trainer managers include enhanced skills and knowledge, mastery of materials and knowledge
transfer to COMPANY agents. The COMPANY gains increased organizational knowledge and a
staff that continually engages and operates in a training based environment.
2. Unit managers may select agents to become unit trainers for certain functions (i.e. a dedicated
agent to train new agents on the point of sale system). Unit managers should utilize these trainers
for peer-to-peer training at monthly unit meetings (i.e. an update on plant feeding schedules).
E.12.d. Monthly Unit Meetings
Each unit is required to hold monthly unit meetings. The unit manager shall create an agenda for each
meeting addressing operational issues and reinforcing training priorities. Updates to any training module
that do not require a re-training as determined by the human resources manager shall be addressed at
the monthly unit meetings. Managers are encouraged to implement staff-to-staff mini-trainings at monthly
unit meetings.
E.12.e. Compliance, Regulation And Law Training
Compliance training is developed by the Controller and human resources manager. All agents must have
a thorough understanding of the legal and regulatory requirements of the COMPANY in general and
specifically related to their duties. All compliance aspects of the Operations Guidebook will be highlighted
in the training. Employees shall receive updated training annually and more often as necessary to
maintain a safe and compliant operation.
E.12.f. Confidentiality Training
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All agents are required to receive training on the confidentiality of records, customer information, security
information and intellectual property. The Controller must develop and implement this training protocol
in coordination with the human resources manager. The training must include:
1. A description of information that is required from patients and caregivers.
2. An explanation of what information should not be collected from patients.
3. Procedures for handling and storing customer information.
4. An advisement that disclosure of any patient or caregiver information without written consent is
a terminable offense. Exceptions include:
(a) A court order release (to be handled by the Controller only) and
(b) Access by the Division to carry out official duties.
E.12.g. Safety Training
Safety training is developed and implemented by the Security Director in coordination with the
unit managers. Training is focused on agent, visitor and product safety. The training must be unit
focused and address all items in the Safety Plan. All agents must be trained on the location of all fire
extinguishers and emergency shut off procedures.
E.12.h. Security Training
Security training is developed and implemented by the Security Director. Training is focused on agent,
visitor and product security. The training must be unit specific and address all items in the Security
Plan.
E.12.i. Emergency And Incident Response Training
Emergency and incident management training is developed and implemented by the Security Director
in coordination with the human resources manager. Training is focused on protecting human assets,
inventory assets and physical assets in an emergency. The training must be unit specific and address
all items in the Emergency and Incident Response Plan.
E.12.j. Inventory Management And Diversion Prevention
Inventory management and diversion prevention training is developed and implemented by the
Controller in coordination with the inventory manager. Training is focused on accuracy in inventory
counts and preventing and identifying diversion. The training must be unit specific and address all items
in the Inventory Management Plan, Waste Management Plan and Anti-Diversion Plan.
E.12.k. Cannabis Science Training
Cannabis science training may be outsourced by the CEO to a board approved source. Americans for
Safe Access and Cannabis Training Institute are approved sources of training. Training must address:
1. The endocannabinoid system;
2. Clinical trial information;
3. Efficacy and dosing;
4. Strains and genetics;
5. Methods of use and types of products;
6. Condition management; and
7. Side effects.
E.12.l. Community And Patient Relations Training
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Community and customer relations training is developed and implemented by the Manager of
Operations in coordination with the dispensary manager. Training is focused on good neighbor
policies, quality of care and complaint handling. The training must be unit specific and provide agents
with specific action items. Training of agents who will work in the dispensary shall receive additional
training on acceptable forms of identification, handling a customer with mental illness, boundary
training, purchase limits, customer education and vaporizers.
E.12.m. Recordkeeping Training
Recordkeeping training is developed and implemented by the Controller in coordination with the human
resources manager and unit managers. Training is focused on regulatory and operational
recordkeeping requirements. Training must be unit specific and clearly identify the agent's role and
responsibilities in recordkeeping activities as found in the Recordkeeping, Reporting and Notifications
Plan.
E.12.n. Product Handling And Sanitation Training
Product handling and sanitation training is developed and implemented by the Controller in coordination
with the unit managers. The Quality Control Department must approve the training regimen. Training is
focused on quality control and product safety. Training must be unit specific and clearly identify the agent's
role and responsibilities in preventing contamination. All items in the Quality Control Plan and Complaint
and Product Recall Plan shall be covered.
E.12.o. Transportation Training
Transportation training is developed and implemented by the Security Director in coordination with the
inventory or transportation manager. The training regime must be approved by the security manager.
Training is focused on agent, patient, caregiver and product safety. The training must address all items
in the Transportation Plan.
E.13. TRAINING EVALUATION
E.13.a. Evaluation Required
The COMPANY training program is essential to achieving quality, efficient and compliant operations.
The human resources manager shall evaluate the training program annually. Based on the results of
the evaluation, the Controller shall implement necessary changes and determine the need for retraining of staff. Major training program changes must be approved by the CEO.
E.13.b. Staff Feedback
The human resources manager shall solicit and record feedback on the quality and efficacy of a
training module from agents that received the training. Feedback may be solicited utilizing the following
methods:
1. Post-training group discussions.
2. Individual interviews.
3. Anonymous surveys.
E.13.c. Stakeholder Feedback
The human resources manager in coordination with the Controller will solicit and record feedback from
patients and caregivers, vendors, consultants, community members, law enforcement and other interested
parties about the competence of COMPANY and its agents. Feedback solicited from stakeholders should
address the following:
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1.
2.
3.
4.

The quality of interactions with agents.
Any changes in COMPANY polices or procedures directly affecting the stakeholder.
The effectiveness of the COMPANY overall.
Any changes in the way the COMPANY is perceived by the stakeholder.

E.13.d. Observation And Performance Review
The human resources manager, in coordination with the Controller and unit managers, shall evaluate the
effectiveness of training through observation of agent performance. These evaluations should consider:
1. Adoption of policies, procedures, concepts and attitudes presented in the training for new agents.
2. Level of improvement, drive or lack thereof toward improvement, in the performance of veteran
agents.
3. Adoption of the training topics in practice and how well they are working.
4. Managers and trainer observations of agent attitudes, methods or competency.
5. The level of discussion between agents and managers regarding training topics
presented on an ongoing basis.
E.14. APPLICABLE RULES
E.14.a. Training Required
O.R.C. 3796.
1. A medical marijuana establishment shall assure that training is provided to a medical marijuana
establishment before that person begins to work or volunteer at the medical marijuana establishment.
Such training must include, without limitation:
(a) The proper use of security measures and controls that have been adopted by the
medical marijuana establishment for the prevention of diversion, theft or loss of
marijuana;
(b) Procedures and instructions for responding to an emergency; and
(c) State and federal statutes and regulations regarding confidentiality of information related
to the medical use of marijuana.
2. In addition to the training set forth in subsection 3, a medical marijuana dispensary shall assure that
instruction is provided to a medical marijuana establishment before that person begins to work or
volunteer at the medical marijuana dispensary. Such instruction must include, without limitation:
(a) The different strains of marijuana;
(b) The different methods of using marijuana, edible marijuana products and
marijuana- infused products; and
(c) Learning to recognize signs of medicine abuse or instability in the medical use of
marijuana by a patient.
3. In addition to the training set forth in subsection 3, an independent testing laboratory shall assure
that instruction is provided to a medical marijuana establishment before that person begins to work
or volunteer at the independent testing laboratory. Such instruction must include, without limitation:
(a) The good laboratory practices adopted by the independent testing laboratory; and
(b) The standard operating procedures and the quality control and quality assurance
programs of the independent testing laboratory.
4. In addition to the training set forth in subsection 3, a cultivation facility shall assure that instruction is
provided to a medical marijuana establishment before that person begins to work or volunteer at the
cultivation facility. Such instruction must include, without limitation:
(a) The methods of cultivation used by the cultivation facility;
(b) The methods of fertilization used by the cultivation facility;
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(c) Methods for recognizing the signs of insect infestation, pathogens and disease in
marijuana plants and the procedures for eradication and the safe disposal of plants so
affected;
(d) The nutritional requirements of marijuana plants at various growth stages, including,
without limitation, proper mixing and dispersal of fertilizer, flushing procedures and
procedures for post-harvest trimming, drying and curing; and
(e) The safe handling of equipment, including, without limitation, high-intensity discharge
lamps, electrical ballasts, pumps, fans, cutting implements and other equipment for
cultivation.
5. In addition to the training set forth in subsection 3, a facility for the production of edible marijuana
products or marijuana-infused products shall assure that instruction is provided to a medical marijuana
establishment before that person begins to work or volunteer at the facility for the production of edible
marijuana products or marijuana-infused products. Such instruction must include, without limitation:
(a) Understanding the difference between topical products, edible marijuana products and
marijuana-infused products, as applicable to the operations of the facility for the
production of edible marijuana products or marijuana-infused products;
(b) The procedures used by the facility for the production of edible marijuana products or
marijuana-infused products to create edible marijuana products or marijuana-infused
products; and
(c) The proper procedures for handling edible marijuana products or marijuana-infused
products, including, without limitation, the procedures used to prepare, produce,
package and store such products as required by the provisions of this chapter.
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B. AGENT GUIDEBOOK SUMMARY
The Agent Guidebook details specific personnel policies and standards of conduct for agents of COMPANY.
This Guidebook applies to all agents, which are defined as persons who regularly work for COMPANY on a
contract, wage or salary basis. The policies contained herein must be followed as a condition of continued
employment. Detailed information about employment applications, drug testing and criminal background
checks is included. Employment policies include required Division registration and execution of the
Confidentiality Agreement, along with benefits and working conditions consistent with the Fair Labor
Standards Act.
Additional standard practice policies include those for non-discrimination, harassment, safety, hygiene,
security orientation and training. Procedures for sequences of corrective actions and termination are detailed.
The Agent Guidebook does not serve as a contract of employment between COMPANY and any one or all
of its agents and may be changed at any time.
B.1. INTRODUCTION
This Agent Guidebook is designed to acquaint you with COMPANY and provide you with information about
working conditions, benefits and policies affecting your employment.
The information contained in this Guidebook applies to all agents of COMPANY. Following the policies
described in this Guidebook is considered a condition of continued employment. However, nothing in this
Guidebook alters an agent's status. The contents of this Guidebook must not constitute nor be construed as
a promise of employment or as a contract between the COMPANY and any of its agents. The Guidebook is
a summary of our policies, which are presented here only as a matter of information.
You are responsible for reading, understanding and complying with the provisions of this Guidebook. Given
the highly unusual nature of your employment including the legal and political environment surrounding the
operation, it is imperative you understanding your roles and responsibilities as an agent of COMPANY. Our
objective is to provide you with a work environment that is conducive to both personal and professional growth
and the legitimacy of medical cannabis as a viable alternative medicine. Nothing contained in this agent
Guidebook is intended to create, nor shall be construed as creating a contract of employment, express or
implied, or guarantee employment for any term or for any specific procedures. There is no contract of
employment between COMPANY and any one or all of its employees. Employment security cannot be
guaranteed for or by any agent.
B.2. MANAGEMENT PHILOSOPHY
COMPANY pledges to its agents that as long as the affairs of this COMPANY are in our hands, the
following principles will govern our actions with agents.
COMPANY agents and their welfare are very important to the success of our COMPANY. Our long-range
objective is the continuous development of a growing and prospering business through which patients and
caregivers as well as our agents and the COMPANY will benefit.
Every agent is considered a member of our COMPANY team. Our success as a COMPANY is built on the
recognition of the skills and efforts made by each agent. It is our policy to work with all members of our team
in a fair and friendly manner and to treat each team member with dignity and respect.
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The management of COMPANY will work continually for the benefit of our present and prospective clients as
well as our agents to improve the competitive position of our COMPANY. This will enable us to provide
excellent jobs for our team members.
General conditions such as safety, cleanliness and agent accommodations will be evaluated periodically for
possible improvement and will always compare favorably with good industry practice. We will be pleased to
meet with any agent to discuss suggested improvements in working conditions. We will devote our best effort
to conducting an expanding business within which will prevail an atmosphere of harmony with opportunity for
all agents of COMPANY.
B.3. CHANGES IN POLICY
This Guidebook supersedes all previous Agent Guidebook versions and memos that may have been issued
from time to time on subjects covered in this Guidebook.
However, since our business and our organization as well as laws and rules applicable to our operation are
subject to change, we reserve the right to interpret, change, suspend, cancel or dispute with or without notice
all or any part of our policies, procedures and benefits at any time. We will notify all agents of these changes.
Changes will be effective on the dates determined by the COMPANY and after those dates all superseded
policies will be null.
No individual supervisor or unit manager has the authority to change policies at any time.
If you are uncertain about any policy or procedure, speak with your direct supervisor.
To suggest a change to policies or procedures, refer to the “Revision to Systems or Processes” document.
B.4. EMPLOYMENT APPLICATIONS AND REGISTRATION
B.4.a. Accuracy Is Required
We rely upon the accuracy of information contained in the Employment Application and the accuracy of
other data presented throughout the hiring process and employment. Any misrepresentations,
falsifications or material omissions in any of this information or data may result in exclusion of the
individual from further consideration for employment or, if the person has been hired, termination of
employment.
B.4.b. Physical Examination
For certain positions or under certain circumstances and after an offer of employment, a physical
examination may be required. When a physical examination is required, the physical examination will be
conducted by a COMPANY-appointed physician at the COMPANY's expense. Employment and
assignment will be conditional pending the receipt of a satisfactory physician's report.
B.4.c. Drug Testing
All prospective agents may be required to take a drug test. Any candidate who fails the drug screen will
not be accepted for employment and may be ineligible for employment consideration for a period of
twelve months.
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B.4.d. Motor Vehicle Record (MVR) Inquiry
Prospective agents expected to drive COMPANY vehicles must provide the COMPANY with current and
acceptable motor vehicle driving information. Employment and assignment will be conditional pending
the receipt of a satisfactory report from the Department of Motor Vehicles.
B.4.e. Criminal Background Check
Generally, under the provisions of the applicable law and regulations, an organization that is inclined to
make an adverse decision on the basis of a law enforcement background check is required to provide
the subject with the opportunity to dispute the accuracy of the report. The Security Director must assure
the following information is available upon request:
1. A copy of the law enforcement background check;
2. Information regarding which part of the law enforcement background check makes the person
ineligible for the position;
3. A copy of the organization's law enforcement background check policy; and
4. The applicable information regarding the process for correcting a law enforcement background
check.
B.4.f. Employment Relationship
Depending on the job description of the agent, he or she may be required to register with the appropriate
regulatory agencies in accordance with all applicable laws and regulations. If the agent is ineligible for
registration for any reason, COMPANY is free to terminate the employment relationship immediately.
You enter into employment voluntarily and you are free to resign at any time for any reason or no reason.
Similarly, COMPANY is free to conclude its relationship with any agent at any time. Following the
probationary period, agents are required to follow the Employment Termination Policy section to
terminate their relationship with the COMPANY.
B.4.g. Employment of Relatives
The COMPANY discourages the employment of close relatives. However, under certain conditions,
management may waive this policy in favor of employing close relatives within the organization. Close
relatives are defined as: spouse, mother, father, son, daughter, brother, sister, grandparent and in-laws.
B.5. DEFINITIONS OF EMPLOYMENT
B.5.a. "Agents" Defined
An "agent" of COMPANY is a person who regularly works for COMPANY on a wage or salary basis.
"Agents" may include exempt, non-exempt, regular full-time, regular part-time and temporary persons
and others employed with the COMPANY who are subject to the control and direction of COMPANY in
the performance of their duties. Independent contractors may be subject to the terms and policies of this
Guidebook, but must not be eligible for any rights or benefits granted to agents of COMPANY.
B.5.b. Exempt
Agents whose positions meet specific criteria established by the Fair Labor Standards Act (FLSA) and
who are exempt from overtime pay requirements.
B.5.c. Non-Exempt
Agents whose positions do not meet FLSA criteria and who are paid one and one-half their regular rate
of pay for hours worked in excess of 40 hours per week.
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B.5.d. Regular Full-Time
Agents who have completed the probationary period and who are regularly scheduled to work 32 or more
hours per week. Generally, they are eligible for the COMPANY's benefit package, subject to the terms,
conditions and limitations of each benefit program.
B.5.e. Regular Part-Time
Agents who have completed the probationary period and who are regularly scheduled to work less than
32 hours per week. OHIO law does not distinguish between full-time or part-time employment and both
types of agents are covered by the law. As a general matter, work schedules are a matter of agreement
between an employer and agent.
B.5.f Temporary (Full-time or Part-time)
Those whose performance is being evaluated to determine whether further employment in a specific
position or with the COMPANY is appropriate or individuals who are hired as interim replacements to
assist in the completion of a specific project or for vacation relief. Employment beyond any initially stated
period does not in any way imply a change in employment status. Temporary agents retain that status
until they are notified of a change. They are not eligible for any of the COMPANY's benefit programs.
B.6. EMPLOYMENT POLICIES
B.6.a. Non-Discriminatory Practices
In order to provide equal employment and advancement opportunities to all individuals, employment
decisions at COMPANY will be based on merit, qualifications and abilities. COMPANY does not
discriminate in employment opportunities or practices because of race, color, religion, sex, national
origin, age, sexual orientation or disability.
COMPANY will make reasonable accommodations for qualified individuals with known disabilities unless
doing so would result in an undue hardship. This policy governs all aspects of employment, including
selection, job assignment, compensation, discipline, termination and access to benefits and training.
Agents with questions or concerns about discrimination in the workplace are encouraged to bring these
issues to the attention of their supervisor. Agents can raise concerns and make reports without fear of
reprisal. Anyone found to be engaging in unlawful discrimination will be subject to disciplinary action,
including termination of employment.
B.6.b. Non-Disclosure/Confidentiality
The protection of confidential business information, patient information and trade secrets is vital to the
interests and success of COMPANY. Such confidential information includes, but is without limitation, the
following examples:
1. Compensation data,
2. Financial information,
3. Marketing strategies,
4. Pending projects and proposals,
5. Proprietary production processes,
6. Personnel/payroll records, and
7. Patient information.
All agents are required to execute a Confidentiality Agreement as a condition of employment. Agents
who improperly use or disclose trade secrets or confidential business information will be subject to
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disciplinary action, including termination of employment and legal action, even if they do not actually
benefit from the disclosed information.
Agents are not to disclose information to any media outlet as a representative of COMPANY. All media
inquiries are to be directed to an agent's immediate supervisor or the designated COMPANY media
contact via detailed message from recipient.
B.6.c. New Agent Orientation and Training
Orientation is a formal welcoming process that is designed to make the new agent feel comfortable,
informed about the COMPANY and prepared for their position. New agent orientation is conducted by a
management representative and includes an overview of the COMPANY history, an explanation of the
COMPANY core values, vision and mission; and COMPANY goals and objectives. In addition, the new
agent will be given an overview of benefits, tax and legal issues and complete any necessary paperwork.
Agents are presented with all codes, keys and procedures needed to navigate within the workplace. The
new agent's supervisor then introduces the new hire to staff throughout the COMPANY, reviews the job
description, explains the COMPANY's evaluation procedures and helps the new agent get started on
specific functions.
In accordance with applicable laws and regulations, Medical Marijuana Establishments must assure that
all dispensary agents complete training prior to performing job functions. Training must be tailored to the
roles and responsibilities of the job function of each dispensary agent and at a minimum must include
training on confidentiality and other topics as specified by the Division. At a minimum, staff must receive
8 hours of on-going training annually. Training must cover at a minimum:
1.
2.
3.
4.
5.

Local, state and federal cannabis laws;
Medical cannabis efficacy and recent research;
Patient confidentiality, education and care;
Personnel, product and premise security; and
Record keeping and regulatory responsibilities.

B.6.d. Probationary Period for New Agents
The probationary period for regular full-time and regular part-time agents lasts up to 120 days from date
of hire. During this time, agents have the opportunity to evaluate our COMPANY as a place to work and
management has its first opportunity to evaluate the agent. During this introductory period, both the agent
and the COMPANY have the right to terminate employment without advance notice.
Upon satisfactory completion of the probationary period, a 120-day review will be given and benefits will
begin as appropriate. All agents, regardless of classification or length of service, are expected to meet
and maintain COMPANY standards for job performance and behavior as outline in our Standards of
Conduct section.
B.6.e. Work Hours
COMPANY work hours vary depending on location of work. Your supervisor will inform you of the hours
at your scheduled location.
The standard workweek is 40 hours of work. Overtime is applicable in some situations (see also
Overtime). In the computation of various agent benefits, the agent workweek is considered to begin on
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Sunday (starting at 12:01 a.m.) through Saturday (ending at 12:00 a.m.), unless a supervisor makes prior
other arrangement with the agent.
B.6.f. Meal Periods
Agents are allowed an unpaid, 30-minute meal period for each 8-hour period of work (O.R.C. 3796).
Lunch breaks generally are taken on a staggered schedule so that your absence does not create a
problem for co-workers or patients. Your supervisor will aid in staggering schedules to assure proper
coverage for the work location.
B.6.g. Break Periods
Agents are allowed a paid 10-minute break after each four hours of consecutive work. Please notify
your supervisor when your break time is due to assure proper coverage for your position. If agents have
unexpected personal business to take care of, they must notify their direct supervisor to discuss time
away from work and make provisions as necessary. Personal business should be conducted on the
agent's own time. Agents who do not adhere to the break policy will be subject to disciplinary action,
including termination.
B.6.h. Personnel Files
Agent personnel files include the following: job application, job description, résumé, records of
participation in training events, salary history, records of disciplinary action and documents related to
agent performance reviews, coaching and mentoring.
Personnel files are the property of COMPANY and access to the information is restricted. Management
personnel of COMPANY who have a legitimate reason to review the file are allowed to do so.
Agents who wish to review their own file should contact their supervisor. With reasonable advance notice,
the agent may review his/her personnel file in COMPANY's office and in the presence of their supervisor
or other management personnel.
B.6.i. Agent Information Changes
It is the responsibility of each agent to promptly notify their supervisor of any changes in personnel data
required by applicable laws and regulations and the OHIO Division of Health at the time of agent
registration, such as:
1. Full name,
2. Mailing address,
3. Telephone numbers,
4. Name and number of dependents, and
5. Individuals to be contacted in the event of an emergency.
6. Written acknowledgement by the individual of the limitations on his or her authorization to
cultivate, MEDICAL, prepare, package, possess, transport and dispense cannabis for medical
purposes in the State of OHIO.
In accordance with applicable laws and regulations any changes in personnel data must be reported to
the OHIO Division of Health by the agent's Medical Cannabis Establishment within five business days
after any changes to the information that the Medical Cannabis Establishment was previously required
to submit to the Division or after discovery that a registration card has been lost or stolen. An agent's
personnel data should be accurate and current at all times.
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B.6.j. Inclement Weather/Emergency Closures
At times, emergencies such as severe weather, fires or power failures can disrupt COMPANY operations.
The decision to close the facility will be made by the unit manager. When the decision is made to close
the facility, agents will receive notification from their supervisors. Time off from scheduled work due to
emergency closings will be unpaid for all non-exempt agents.
B.6.k. Agent Performance Review and Planning Sessions
Supervisors will conduct Performance Reviews and planning sessions with all regular full-time and
regular part-time agents after four months of service. Supervisors may conduct informal performance
reviews and planning sessions more often if they choose.
Performance reviews and planning sessions are designed for the supervisor and the agent to discuss
his/her current job tasks, encourage and recognize attributes and discuss positive, purposeful
approaches for meeting work-related goals. Together, agent and supervisor should discuss ways in
which the agent can accomplish goals or learn new skills. The planning sessions are designed for the
agent and his or her supervisor to make and agree on new goals, skills and areas for improvement.
COMPANY directly links wage and salary increases with performance. Your performance review and
planning sessions will have a direct effect on any changes in your compensation. For this reason,
among others, it is important to prepare for these reviews carefully and participate in them fully. New
agents will be reviewed at the end of their probationary period. After the initial review, the agent will
be reviewed according to the regular semiannual schedule. COMPANY reserves the right to
background check agents at any time during their employment.
B.6.I. Outside Employment
Agents may hold outside jobs in non-related businesses or professions as long as the agent meets the
performance standards of their job description with COMPANY. Unless an alternative work schedule has
been approved by a supervisor, agents will be subject to the COMPANY's scheduling demands,
regardless of any existing outside work assignments.
COMPANY facilities, equipment and materials are not to be used for outside employment or personal
use without approval from the agent's supervisor.
B.6.m. Corrective Action
COMPANY holds each of its agents to certain rules and Standards of Conduct. When an agent deviates
from these rules and standards, COMPANY expects the agent's supervisor to take corrective action.
Corrective action at COMPANY is typically progressive. That is, the action taken in response to a rule
infraction or violation of standards typically follows a pattern increasing in seriousness until the infraction
or violation is corrected.
The usual sequence of corrective actions includes an oral warning, a Written Reprimand, probation and
finally termination of employment. In deciding which initial corrective action would be appropriate, a
supervisor will consider the seriousness of the infraction, the circumstances surrounding the matter and
the agent's previous record.
Though committed to a progressive approach to corrective action, COMPANY considers certain rule
infractions and violations of standards as grounds for immediate termination of employment. These
include, but are without limitation:
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1. Theft or other criminal activity in any form;
2. Any action that is not in compliance with the OHIO Division of Health rules for medical
cannabis and all other applicable laws and regulations;
3. Frequent absenteeism or absenteeism without proper notice;
4. Insubordinate behavior;
5. Vandalism or destruction of COMPANY property;
6. Being on COMPANY property during non-business hours;
7. The use of COMPANY equipment and/or COMPANY vehicles without supervisor approval;
8. Untruthfulness about criminal or personal work history, skills or training;
9. Divulging COMPANY security practices or business practices;
10. Misrepresentations of COMPANY to a patient, a prospective patient, the general public or
an agent; and
11. Failure to follow COMPANY policies or procedures.
12. Failure to report any of the following to the Controller in accordance with applicable laws
and regulations:
(a) Discrepancies identified during inventory, diversion, theft, loss and any criminal
action involving the Medical Cannabis Establishment or a dispensary agent
(b) Any suspicious act involving the sale, cultivation, distribution, processing or
production of cannabis by any person;
(c) Unauthorized destruction of cannabis;
(d) Any loss or unauthorized alteration of records related to cannabis, registered
qualifying patients, personal caregivers or dispensary agents;
(e) An alarm activation or other event that requires response by public safety personnel;
(f) The failure of any security alarm system due to a loss of electrical power or
mechanical malfunction that is expected to last longer than eight hours; and
(g) Any other breach of security.
B.6.n. Termination of Employment
Termination of employment is an inevitable part of personnel activity within any organization and many
of the reasons for termination are routine. Below are a few examples of some of the most common
circumstances under which employment is terminated:
1. Resignation — voluntary employment termination initiated by an agent.
2. Dismissal — involuntary employment termination initiated by COMPANY.
3. Layoff — involuntary employment termination initiated by COMPANY for non-disciplinary
reasons.
When a non-exempt agent intends to terminate his/her employment with COMPANY, he/she must resign
with COMPANY and provide at least two weeks written notice. Exempt agents must give at least four
weeks written notice. COMPANY reserves the right to terminate employment immediately upon notice of
resignation by any agent.
Since employment with COMPANY is based on mutual consent, both the agent and COMPANY have
the right to terminate employment at will, with or without cause during the probationary period for new
agents. Any agent who terminates employment with COMPANY must return all files, records, keys and
any other materials that are property of COMPANY. No final settlement of an agent's pay will be made
until all items are returned in appropriate condition. The cost of replacing non-returned items will be
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deducted from the agent's final paycheck. Furthermore, any outstanding financial obligations owed to
COMPANY will also be deducted from the agent's final check.
Agent's benefits will be affected by employment termination in the following manner. All accrued vested
benefits that are due and payable at termination will be paid. Some benefits may be continued at the
agent's expense (see also Benefits and Services) if the agent elects to do so. The agent will be notified
of the benefits that may be continued and of the terms, conditions and limitations.
B.6.o Safety
The safety and health of our agents is our foremost consideration. No agent will be required to do a job
that he or she considers unsafe. The COMPANY will comply with all applicable workplace safety and
health requirements and maintain occupational safety and health standards that equal or exceed the
best practices in the industry.
The COMPANY will maintain a safety committee, which consists of management and our agents. Our
responsibility will be identifying hazards and unsafe work practices, removing obstacles to accident
prevention and helping evaluate the COMPANY's effort to achieve an accident and injury free workplace.
The COMPANY pledges to do the following:
1. Strive to achieve the goal of zero accidents and injuries.
2. Provide mechanical and physical safeguards wherever they are necessary.
3. Conduct routine safety and health inspections to find and eliminate unsafe working
conditions, control health hazards and comply with all applicable OSHA safety and health
requirements.
4. Train all agents in safe work practices and procedures.
5. Provide agents with necessary personal protective equipment and train them to use and
care for it properly.
6. Enforce COMPANY safety and health rules and require agents to follow the rules as a
condition of employment.
7. Investigate accidents to determine the cause and prevent similar accidents.
THE COMPANY recognizes that the owners, supervisors and all other agents share responsibility
for a safe and healthful workplace. Management is accountable for preventing workplace injuries
and illnesses. Management will consider all agent suggestions for achieving a safer, healthier
workplace. Management will maintain an informed level of current workplace safety and health
hazards and regularly review the COMPANY's safety and health programs.
All agents have responsibility for their own safety as well as for the safety of their fellow workers. They
are expected to participate in the safety and health programs which includes immediately reporting
accidents, hazards and unsafe work practices to a supervisor or safety committee representative,
wearing required personal protective equipment and participating in and supporting safety committee
activities.
COMPANY provides information to agents about workplace safety and health issues through regular
internal communication such as:
1. Policies and procedures
2. Training sessions
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3.
4.
5.
6.

Team meetings
Bulletin board postings
Memorandums
Other written communications

Each agent is responsible for reading the above communications, asking for clarification as needed
and is expected to obey safety rules and exercise caution and common sense in all work activities.
In the case of an accident that results in injury, regardless of how insignificant the injury may appear,
agents should notify their supervisor and complete an incident accident report (see also Agent
Requiring Medical Attention).
B.6.p. Health-Related Issues
Agents who become aware of any health-related issue, including pregnancy, should notify their
supervisor of health status. This policy has been instituted strictly to protect the agent.
A written "permission to work" from the agent's doctor is required at the time or shortly after notice
has been given (except in the case of pregnancy). The doctor's note should specify whether the agent
is able to perform regular duties as outlined in his/her job description.
A leave of absence may be granted on a case-by-case basis. If the need arises for a leave of absence,
agents should notify their supervisor.
B.6.q. Agent Requiring Medical Attention
In the event an agent requires medical attention, whether injured or becoming ill while at work, the
agent's personal physician or the workers' compensation recommended physician must be notified
immediately. If it is necessary for the agent to be seen by the doctor or go to the hospital, a family
member or emergency contact will be called to transport the agent to the appropriate facility. If an
emergency arises requiring Emergency Medical Services to evaluate the injury/illness of an agent onsite, the agent will be responsible for any transportation charges. Furthermore, COMPANY agents will
not be responsible for transportation of another agent due to liabilities that may occur.
A physician's "return to work" notice may be required by an agent's supervisor.
B.6.r. Building And Systems Security
All agents who are issued keys or security codes to the facility are responsible for their safekeeping. No agent may
authorize any other person to utilize their keys or codes. Agents will sign an Access Acknowledgement Form. In
accordance with applicable laws and regulations, any agent who leaves any keys in a lock or keys or security codes
in a location accessible to unauthorized person or discloses their code to any other person may be reprimanded or
terminated.
The last agent or a designated agent who leaves the facility at the end of the business day assumes the responsibility
to assure that all doors are securely locked, the alarm system is armed, thermostats are set on appropriate evening
and/or weekend setting and all appliances and lights are turned off with exception of the lights normally left on for
security purposes. Agents are not allowed on COMPANY property after hours without prior authorization from their
supervisor.
In accordance with applicable laws and regulations: Security Requirements for Registered Marijuana Dispensaries,
each Medical Cannabis Establishment must have an adequate security system to prevent and detect diversion, theft
or loss of cannabis or unauthorized intrusion, utilizing commercial grade equipment, including but without limitation
panic buttons, alarm system with silent alarm capabilities and 24 hour video monitoring. You will be oriented to the
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location and use of this equipment for your protection and will be responsible to follow policy requiring closing staff to
leave the work facility with co-worker.
B.6.s. Insurance On Personal Effects
All agents should be sure that their own personal insurance policies cover the loss of anything occasionally left at the
facility. COMPANY assumes no risk for any loss or damage to personal property.
B.6.t. Supplies; Expenditures, Obligating The COMPANY.
Only authorized persons may purchase supplies in the name of COMPANY. No agent whose regular duties do not
include purchasing must incur any expense on behalf of COMPANY or bind COMPANY by any promise or
representation without written approval.
B.6.u. Expense Reimbursement
Expenses incurred by an agent must have prior approval by a supervisor. Reimbursement will be made after
providing receipts to your supervisor and paid through petty cash on hand or through paycheck payroll
reimbursement. Receipts are to be turned in daily unless travelling. Mileage is to be turned in biweekly.
B.6.v. Parking
Agents must park their cars in areas designated by the unit manager.
B.6.w. Visitors in The Workplace
To provide for the safety and security of agents, patients and the facilities of COMPANY, only authorized visitors are
allowed in the workplace. Restricting unauthorized visitors helps assure security, decreases insurance liability,
protects confidential information, safeguards agent welfare and avoids potential distractions and disturbances.
Agent visits are allowed for short, purposeful visits, which conform to rules set by the OHIO Division
of Health and local restrictions for medical cannabis facilities. Ask your supervisor if you have
questions. Due to the nature of our business and patient confidentiality, agent visitors may be on site
for no more than 15 minutes and are not allowed in limited access areas.
Visitors are never allowed into limited access areas unless it is necessary for service or repair allowed
by rule and they are issued a visitor badge that remains visible throughout the entire visit, have been
properly signed in and out of the Visitor Log and are supervised by a COMPANY agent at all times in
accordance with applicable laws and regulations.
B.6.x. Compliance with Immigration Laws
COMPANY employs only United States citizens and those non-U.S. citizens authorized to work in the
United States in compliance with the Immigration Reform and Control Act of 1986.
Each new agent, as a condition of employment, must complete the Employment Eligibility Verification
Form 1-9 and present documentation establishing identity and employment eligibility. Former agents who
are rehired must also complete the form if they have not completed an 1-9 with COMPANY within the
past three years or if their previous 1-9 is no longer retained or valid.
B.6.y. Solicitation
No person (including patients, caregivers, visitors and agents), organization or agency may solicit,
conduct business or raise funds on COMPANY property unless approved by the CEO Solicitation is
defined as any effort to sell goods or services or to raise money on behalf of any COMPANY, club,
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society, religious organization, political party or similar organization and/or the distribution of any
materials such as leaflets or flyers for those organizations.
B.7. STANDARDS OF CONDUCT
B.7.a. Introduction
The standards of conduct for COMPANY are important and the COMPANY regards them seriously.
All agents are urged to become familiar with these rules and standards. In addition, agents ar e
expected to follow the rules and standards faithfully in doing their own jobs and conducting the
COMPANY's business. Please note that any agent who deviates from these rules and standards will
be subject to Corrective Action, up to and including termination of employment.
While not intended to list all the forms of behavior that are considered unacceptable in the workplace,
the following are examples of rule infractions or misconduct that may result in disciplinary action,
including termination of employment.
1. Theft or inappropriate removal or possession of property;
2. Falsification of timekeeping records (see also Timekeeping);
3. Falsification of patient or sales records;
4. Working under the influence of alcohol or illegal drugs (see also Substance Abuse);
5. Possession, distribution, sale, transfer or use of alcohol or illegal drugs in the workplace (see
also Substance Abuse);
6. Fighting or threatening violence in the workplace;
7. Boisterous or disruptive activity in the workplace;
8. Negligence or improper conduct leading to damage of COMPANY-owned or patient-owned
property;
9. Insubordination or other disrespectful conduct;
10. Violation of safety or health rules;
11. Smoking in the workplace;
12. Sexual or other unlawful or unwelcome harassment (see also Harassment);
13. Excessive absenteeism or any absence without notice (see also Absence without Notice);
14. Unauthorized use of telephones or other COMPANY-owned equipment (see also Use of
COMPANY Resources);
15. Using COMPANY equipment for purposes other than business (i.e. playing games on
computers or personal Internet usage);
16. Unauthorized disclosure of business practices or confidential information;
17. Violation of personnel policies;
18. Unsatisfactory performance or conduct; or
19. Allowing weapons on-site.
B.7.b. Compliance With OHIOCannabis Law
COMPANY agents work in a regulated industry. Therefore, strict adherence to the Code of
OHIORegulations and all other applicable laws and regulations is required. Many local ordinances
also apply, make sure you are familiar with local laws in your area of residence. Unit managers will
be completing Facility Audit Log to assure facility compliance. If you ever have a question regarding
appropriate conduct, please notify your supervisor. If an answer is not provided in a timely manner,
continue to request information from all supervisors, the CEO or executive management until a
thorough, clear answer is provided.
The applicable OHIOlaws and regulations outline certain acts of agents which are strictly prohibited and
may result in the revocation of the agent's registration as well as their affiliated Medical Marijuana
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Establishment registration, in addition to possibly resulting in other potential criminal penalties. These
unlawful acts include but are without limitation:
1. Consumption or the allowance of consumption of medical marijuana on a the property of
premises of a Medical Marijuana Establishment;
2. Permitting the fraudulent use of a medical marijuana registry card;
3. Possess marijuana off-site unless acting in an official capacity or as a registered caregiver or
patient;
4. Accessing a limited access area without proper identification;
5. Sale of medical marijuana to a person without proper documentation;
6. Acquiring, possessing, cultivating, delivering, transferring, transporting, supplying or dispensing
marijuana for any purpose except to assist registered qualifying patients.
7. Transport more than 10 ounces of marijuana, edible marijuana products or marijuana-infused
products or any combination thereof, at any one time from a Medical Marijuana Establishment
to a person who holds a valid registry identification card or his or her primary caregiver
8. Acquiring marijuana or marijuana plants except through the cultivation of marijuana by that
Medical Marijuana Establishment or another establishment as specified in applicable laws and
regulations; and
9. Offering anything of value to a physician in exchange for referrals.
It is your responsibility to act within these guidelines both on and off the job. Violating any of the
above unlawful acts may result in prosecution and is grounds for immediate termination.
You must report any law enforcement encounter, other than minor traffic violations, immediately to your
supervisor as this information must be reported to the OHIO Division of Health within ten days of
occurrence. Not reporting this vital information can lead to immediate termination.
Be mindful that violation of any of these laws can jeopardize the continued operations of our entire
organization.
B.7.c. Attendance And Punctuality
The COMPANY expects that every agent will be regular and punctual in attendance. This means being
in the office, ready to work, at their starting time each day. Absenteeism and tardiness places a burden
on other agents, our patients and on the COMPANY.
If you are unable to report for work for any reason, notify your supervisor before regular starting time.
You are responsible for speaking directly with your supervisor about your absence. In the case of
leaving a voice-mail message, a follow-up call must be made within two hours. Email and text are not
appropriate methods of communicating an absence.
Should undue tardiness become apparent, disciplinary action may be required.
If there comes a time when you see that you will need to work some hours other than those that make
up your usual work week, notify your supervisor at least seven working days in advance. Each request
for special work hours will be considered separately, in light of the agent's needs and the needs of the
COMPANY. Such requests may or may not be granted.
B.7.d. Absence Without Notice
When you are unable to work owing to illness or an accident, please notify your supervisor. This will
allow the COMPANY to arrange for temporary coverage of your duties and helps other agents to
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continue work in your absence. If you do not report for work and the COMPANY is not notified of your
status, it will be assumed after two consecutive days of absence that you have resigned and you will be
removed from the payroll. If you become ill while at work or must leave the office for some other
reason before the end of the workday, be sure to inform your supervisor of the situation.
B.7.e. Harassment, Including Sexual Harassment
COMPANY is committed to providing a work environment that is free of discrimination and unlawful
harassment. Actions, words, jokes or comments based on an individual's sex, race, ethnicity, age,
religion or any other legally protected characteristic will not be tolerated.
If you believe you have been the victim of harassment or know of another agent who has, report it
immediately to your supervisor. If your supervisor is the source of harassment please raise your concerns
directly to executive management. Agents can raise concerns and make reports without fear of reprisal.
Any agent who becomes aware of possible harassment should promptly advise executive management,
who will handle the matter in a timely and confidential manner.
B.7.f. Communications And Computer Use.
COMPANY computer infrastructure and telephones are intended for the use of serving our patients and
in conducting the COMPANY's business.
Personal use during business hours is discouraged except for extreme emergencies. All personal
telephone calls and emails should be kept brief to avoid congestion of the telephone line. Social media
use is restricted to job related activities only.
To respect the rights of all agents and avoid miscommunication in the facility, agents must inform family
members and friends to limit personal correspondence during working hours. If an agent is found to be
deviating from this policy, he or she will be subject to disciplinary action (see also Corrective Action).
B.7.g. Public Image And Dress Code
A professional appearance is important anytime that you come in contact with patients or potential
patients. Agents should be well groomed and dressed appropriately for our business and for their position
in particular. COMPANY prefers dispensary agents to dress in business casual attire. The following
items are considered inappropriate working attire for COMPANY dispensary locations:
1. Spaghetti-strapped shirts
2. Tank tops or revealing shirts
3. Short miniskirts (skirts must be to the knee)
4. Sheer clothing
5. T-shirts with inappropriate or offensive gestures or advertising
6. Shorts
7. Jeans with holes
8. Hats
B.7.h. Substance Abuse
The COMPANY is committed to providing a safe and productive workplace for its agents. In keeping with this
commitment, the following rules regarding alcohol and drugs of abuse have been established for all staff
members, regardless of rank or position, including both regular and temporary agents. The rules apply during
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working hours to all agents of the COMPANY while they are on COMPANY premises or elsewhere on
COMPANY business.
Agents who possess a OHIO Medical Marijuana Registry Card may medicate as necessary for their
condition off COMPANY premises. No medicating may be done onsite. No used paraphernalia or medical
cannabis medicine may be brought on COMPANY premises.
The manufacture, distribution, possession, sale or purchase of controlled substances of abuse on
COMPANY property is prohibited except those allowed by the applicable laws and regulations.
Being under the influence of illegal drugs, alcohol or substances of abuse on COMPANY property is
prohibited. Possessing any illegal drugs, alcohol or substances of abuse including narcotic prescriptions
is prohibited on COMPANY property. Any prescription narcotic or opiate medicating must be done off
COMPANY premises and narcotic and opiate prescriptions may not be on COMPANY premises. Working
while under the influence of prescription drugs that impair performance is prohibited.
Taking trade or tips from patients in the form of illegal drugs, alcohol or prescription medication is strictly
prohibited. No discussion of illicit drugs is allowed on COMPANY premises between agents and patients.
The above rules are strictly enforced for insurance, legal and security purposes. Any violation of these rules
will result in immediate termination.
Consistent with the rules listed above, any of the following actions constitutes a violation of the COMPANY's
policy on drugs and may subject an agent to disciplinary action, up to and including immediate termination:
(a) Using, selling, purchasing, transferring, manufacturing or storing an illegal drug or drug paraphernalia
or attempting to or assisting another to do so, while in the course of employment.
(b) Working or reporting to work, conducting COMPANY business or being on COMPANY property while
under the influence of an illegal drug or alcohol or in an impaired condition.
B. 7.i. Tobacco Products
The use of tobacco products is not permitted anywhere on the premises except in authorized and designated
locations outside the facility. Agents must follow all rules posted in designated smoking areas and adhere to
all policies associated with this policy. All agents must wash their hands after using tobacco products prior to
returning to work (see also Break Periods and Safety).
B.7.j. Internet/E-Mail Use
COMPANY agents are allowed use of the internet and e-mail when necessary to serve our patients and
conduct the COMPANY's business.
Agents may use the internet and email when appropriate to access information needed to conduct business
of the COMPANY. Agents may use e-mail when appropriate for COMPANY business correspondence.
Use of the Internet and email must not disrupt operation of the COMPANY computer network. Use of the
internet must not interfere with an agent's productivity. Agents are responsible for using the Internet and
email in a manner that is ethical and lawful.
Agents may not write, send or receive data through the internet or email that contains content that could be
considered discriminatory, offensive, obscene, threatening, harassing, intimidating or disruptive to any agent
or other person. Examples of unacceptable content include (but are without limitation) sexual comments or
images, racial slurs, gender-specific comments or other comments or images that could reasonably offend
someone on the basis of race, age, sex, religious or political beliefs, national origin, disability, sexual
orientation or any other characteristic protected by law.
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Internet messages are public and not private. COMPANY reserves the right to access and monitor all files
and messages on its systems. Likewise, law enforcement may confiscate all computer property from our
locations. Therefore, it is of utmost importance to assure that internet communications done are appropriate
to your job scope and will not reflect negatively on the COMPANY should legal matters arise.
B.7.k. Use of COMPANY Resources
Use of COMPANY time, equipment or any other resources for any non-work related reason is strictly
prohibited unless authorized by a supervisor (i.e. staff volunteer programs, MDA lock-up, copies for
schools, etc.) and may result in termination.
B.8. WAGE AND SALARY POLICIES
B.8.a. Wage or Salary Increases
Each agent's hourly wage or annual salary will be reviewed at least once each year. The agent's review
date will usually be conducted on or about the anniversary date of employment or the date of the previous
compensation review. Such reviews may be conducted more frequently for a newly created position or
based on a recent promotion.
Increases will be determined by the ability of the COMPANY to financially support them, on the basis of
performance, adherence to COMPANY policies and procedures and the ability to meet or exceed duties
per job description and achieve performance goals (see also Performance Review and Planning
Sessions).
Although the COMPANY's salary ranges and hourly wage schedules will be adjusted on an ongoing
basis, COMPANY does not grant regular "cost of living" increases. Performance and location success is
the key to wage increases in the COMPANY.
B.8.b. Timekeeping/Record-Keeping
Accurately recording time worked is the responsibility of every non-exempt agent. Time worked is the
time actually spent on a job(s) performing assigned duties. COMPANY does not pay for extended breaks
or time spent on personal matters.
Your time sheet and time clock entries are a legal instrument. Altering, falsifying, tampering with time
records or recording time on another team member's time record will result in disciplinary action, including
termination of employment.
Authorized personnel will review time records each week. Any changes to an agent's time record must
be approved by his or her supervisor. Questions regarding the timekeeping system or time cards should
be directed to your supervisor.
Agents are required to obtain the information outlined in applicable laws and regulations for each
registered qualifying patient and are required to treat patient records with the utmost care and
confidentiality in accordance with applicable laws and regulations.
B.8.c. Overtime
COMPANY business hours vary by unit. Overtime compensation is paid to non-exempt agents in
accordance with federal and state wage and hour restrictions. Overtime is payable for all hours
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worked over 40 per week at a rate of one and one-half times the nonexempt agent's regular hourly
rate. Time off on personal time, holidays or any leave of absence will not be considered hours worked
when calculating overtime. In addition, vacation time does not constitute hours worked. All overtime
work performed by an hourly agent must receive supervisor's prior authorization. Overtime worked
without prior authorization from your supervisor may result in disciplinary action. Your supervisor's
signature on a time sheet or time clock entry authorizes pay for overtime hours worked.
Most agents must be paid one and one-half times their regular hourly rate for all hours worked in excess
of 40 hours in a given work week. However, state law does not require overtime after eight hours in a
day. Some agents are exempt from overtime, such as executives, professionals and some seasonal
workers.
If an agent is a non-exempt agent, meaning an agent who is due overtime, the employer may not award
compensatory time in place of paying overtime compensation. For more information about Federal
Overtime Pay Laws, visit the U.S. Department of Labor website (http://www.dol.gov)
If an agent makes less than one and one half times minimum wage ($12.38/$10.88) per hour, they are
paid overtime for time worked over 8 hours in a 24-hour period. If an agent makes more than one and
one half times minimum wage, they are paid overtime for time worked over 40 hours in a week. The only
exception is if an agent agrees to work 4, 10 hour shifts. However, any deviations from the 4-10 rule
could cause overtime to accrue (O.R.C. 3796).
For more information about the State of STATE's Overtime Pay Laws, visit the Office of the Labor
Commissioner's website (http://www.labor.nv.gov)
B.8.d. Paydays
All agents are paid biweekly. In the event that a regularly scheduled payday falls on a holiday, agents
will receive pay on the next day of operation. If a regular payday falls during an agent's vacation, the
agent's paycheck will be available upon his/her return from vacation.
Paychecks will not, under any circumstances, be given to any person other than the agent without written
authorization. Paychecks may also be mailed to the agent's address or deposited directly into an agent's
bank account upon request. The COMPANY reserves the right to pay agents with cash.
B.9. BENEFITS AND SERVICES
B.9.a. Introduction
COMPANY offers a benefit program for its regular full-time and regular part-time agents. However, the
existence of these programs does not signify that an agent will necessarily be employed for the
required time necessary to qualify for the benefits included in and administered through these
programs.
B.9.b. Group Insurance
COMPANY offers the following health and life insurance programs for regular full-time agents (as
determined by the carrier of the policies).
COMPANY Insurance Provisions

This guidebook does not contain the complete terms and/or conditions of any of the COMPANY's current
insurance benefit plans. It is intended only to provide general explanations. If there is ever any conflict between
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the Guidebook and any documents issued by one of the COMPANY's insurance carriers, the carrier's
guideline regulations will be regarded as authoritative.
B.9.c. OHIO State Continuation Coverage
Cobra Insurance in STATE: The Federal Consolidated Omnibus Budget Reconciliation Act (COBRA)
allows retiring agents or those who lose coverage due to quitting a job or reduced work hours, to
continue group coverage for a limited period of time. This also applies to their dependents who lose
coverage because of divorce or legal separation; death of the covered agent; the covered agent
qualifying for Medicare; or a loss of dependent status under the health plan's provisions. COBRA
applies only to employers with 20 or more agents.
If you qualify for COBRA benefits, your health-plan administrator must give you a notice stating your
right to choose to continue benefits provided by the plan. You then have 60 days to accept coverage
or lose all rights to the benefits. Once you select COBRA coverage, you may have to pay 100 percent
of the total insurance cost, plus a two percent processing fee.
If you work for an employer that has over 20 full-time agents: Then federal COBRA law applies, visit the
COBRA summary.
If you work for an employer that has under 20 full-time agents: STATE has a state continuation program
(similar to COBRA). Plans with 2-19 agents may be eligible for up to 18 months, dependents can qualify
for 36 months.
To qualify for continuation coverage, you must have been covered under your former fully insured group
health plan for at least 12 months and you must apply within 60 days of losing your group coverage.
Also, you must not have left your former job voluntarily.
Like under COBRA, you must pay the entire premium (employer and agent share) for this continuation
coverage. Under state continuation, this premium will be 25% higher than your former group health plan
premium.
Security/Medicare
COMPANY withholds income tax from all agents' earnings and participates in FICA (Social Security) and
Medicare withholding and matching programs as required by law.
B.9.e Vacation
COMPANY encourages all agents to take time for themselves to rejuvenate and rest. Regular breaks
from daily work make everyone more productive. COMPANY offers agents unpaid vacation time with
at least two-weeks prior approval and written notice to your supervisor. As our business grows we
look forward to offering a paid vacation package for all agents.
B.9.f Holidays
COMPANY observes the following unpaid holidays per year for all agents:
1. New Year's Day
2. Thanksgiving Day
3. Christmas Day
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B.9.g. Jury Duty/Military Leave
Agents will be granted time off to serve on a jury or military leave without pay unless required by law.
However, all regular agents both full-time and part-time will be kept on the active payroll until their
civic duties have been completed. A copy of the jury duty summons and all other associated
paperwork are required for the personnel file.
B.9.h. Training and Professional Development
COMPANY recognizes the personal and professional growth and development. As our business grows
we look forward to offering agents opportunities to attend trainings and seminars that will foster their job
skills and efficacy.
In accordance with applicable laws and regulations, Medical Marijuana Establishments must assure that
all dispensary agents complete training prior to performing job functions. Training must be tailored to the
roles and responsibilities of the job function of each dispensary agent and at a minimum must include
training on confidentiality, security and other topics as specified by the Division. At a minimum, staff must
receive 8 hours of ongoing training annually.
If you find opportunities for growth for yourself within the COMPANY, please discuss the opportunities
with your supervisor to see how we can help.
B.9.i. Agent Purchases
COMPANY provides a 0% guaranteed discount on all products to agents and agents' properly
registered extended family members. Agents must possess a valid registry card to purchase medical
cannabis, extracts and/or infused products. Additional discounts do not apply to sale items.
Internal job transfers.
It is the policy of COMPANY to provide opportunities for agents to apply for job openings within the
COMPANY when opportunities arise. Promotions and transfers will be considered by evaluating each
individual job-related skills, knowledge and experience; ability, efficiency, initiative and attitude; and
attendance record.
In an effort to assure that the best interest of the COMPANY and the individual are being served,
COMPANY may transfer agents to different positions when deemed necessary to maintain efficient
operations or production.

B.10. AGENT COMMUNICATIONS
B.10. a. Staff Meetings
Monthly to quarterly staff meetings will be coordinated by your supervisor. These informative meetings
are mandatory and allow agents to be informed on recent COMPANY activities, changes in the
workplace and agent recognition.
B.10.b. Bulletin Boards
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Bulletin boards placed in designated areas at each location provide agents access to important posted
information and announcements. The agent is responsible for reading necessary information posted on
the bulletin boards.
B.10.c. Email Communication
COMPANY relies on email communication to disseminate information about policies and procedures to
agents. Each agent will be issued an account and is responsible for retrieving and responding to items
contained within.
B.10.d. Suggestion Box
COMPANY encourages agents who have suggestions that they do not want to offer verbally or in person
to write them down and leave them in the same suggestion box used for patients or mail to our
administrative office. If this is done anonymously, every care will be taken to preserve the agent's privacy.
The location supervisor checks the box on a regular basis.
B.10.e. Procedures for Handling Complaints
Under normal working conditions, agents who have a job-related problem, question or complaint should
first discuss it with their immediate supervisor. At this level, agents usually reach the simplest, quickest
and most satisfactory solution. If the agent and supervisor do not solve the problem or the issue is
regarding the agent's immediate supervisor COMPANY encourages agents to notify executive
management as necessary for resolution.
B.11. ACKNOWLEDGMENT
I have read and agree to abide by the COMPANY Agent Guidebook:
COMPANY Representative:

.

Date:

.

Agent Signature:

.

Date:

.

Witnessed By:

.

Date:

.

B.12. EXHIBIT: BUILDING KEY AND SECURITY CODE DISBURSEMENT AGREEMENT
Agent Name:

.

Position Title:

.

Unit:

.

Supervisor:
Access Point

Unit

.
Type of Access Granted:
Key, Card, Code or Biometric

Agent Initials
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Your signature below confirms that you have received the key(s), cards, codes or biometric access
listed above. You are responsible for the security of these items. All agents are responsible for security
and must secure keys, access control cards and security codes at a ll times. DO NOT leave access
control items unsecured at any time. Agents may not provide access through any means to any other
agent. Only managers may grant temporary access to any dispensary agent or visitor.
You are responsible for returning all keys upon a transfer or separation of employment or at any time your
supervisor requests. Lost or misplaced keys and alarm codes are to be reported to your supervisor
immediately.
Approved by:

.

Distributed by:

.

Agent Signature:
Date:

.

.
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B.13. EXHIBIT: EMPLE CONFIDENTIALITY AGREEMENT
Agent Confidentiality Agreement
This Agent Agreement is made by and between COMPANY, a Medical Marijuana Establishment operation,
its directors, members and agents, with principal place of business at
(address) ____________________________ and ("Agent"), an Agent or Agent having his or her
principal address at
.
Part 1. Agent/Agent's Responsibility/Authority. Agent shall perform, be responsible for and have the authority
to perform lawful activities under OHIO applicable laws and regulations.
Part 2. Compliance with Law. In performing its responsibilities and authorities, Agent shall use his/her best
efforts at all times to comply with applicable district and local laws, including the requirements of OHIO
applicable laws and regulations.
Part 3. Compensation of Agent. Agent is a legal, hourly or salaried agent of COMPANY or an independent
contractor performing service for COMPANY.
Part 4. Confidentiality. Because of the particular nature of the business and products, all information of any
kind regarding the business, security system information, operations, patients of the business, products,
licensing information, financial information or any other sensitive information must be considered proprietary
and confidential information and trade secrets of COMPANY ("Confidential Information") whether so
designated at the time of disclosure or not. Confidential Information shall be deemed the property of
COMPANY. The existence and terms of this Agreement and the fact and substance of all discussions or
correspondence relating to employment or business practices of COMPANY shall also be included in the term
"Confidential Information" and considered confidential information by the Agent and shall not be disclosed
without the consent of COMPANY. This Agreement shall become effective as of the date on which it is
executed by Agent ("Effective Date") and shall cover all Confidential Information disclosed before or after the
Effective Date. This Agreement shall continue in perpetuity from the Effective Date. Disclosure of Confidential
Information may be grounds for immediate termination of employment and/or litigation against Agent.
In the event that Agent (a) needs to make disclosures of Confidential Information for securities law purposes or
(b) is required by law, regulation, government agency or court order, discovery request, subpoena or civil
investigative demand to disclose any Confidential Information, Agent shall
(a) provide COMPANY with prompt written notice so that the COMPANY can work with Agent to
limit the disclosure to the greatest extent possible consistent with legal obligations (provided
that disclosure of the name of the other party shall never be made without that party's prior
written consent or to avoid a contempt citation from a governmental authority or court duly
empowered to issue a citation) and
(b) shall use reasonable efforts to minimize such disclosure and to obtain an assurance that the
Confidential Information shall be accorded confidential treatment and shall notify the
disclosing party contemporaneously of when the disclosure has been made.
Part 5 Term of Agreement. This Agreement shall be in full force and effect until the terminated by COMPANY
in writing.
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Part 6 Other Governing Documents. This Agreement is subject to the provisions of the Articles of
Incorporation of COMPANY, the Bylaws of COMPANY and rules and policies as may be established and
amended from time to time by COMPANY or its Members; such Articles, Bylaws, rules and regulations
are incorporated herein by this reference as though copied in their entirety and, with such incorporation,
this Agreement constitutes the total agreement between Agent and COMPANY with respect to the matters
covered by this Agreement.
Part 7 Amendment/Modification. This Agreement may be amended or modified only by a written instrument
duly executed by COMPANY and Agent.
Part 8 Applicable Law. This Agreement shall be construed in accordance with the laws of the OHIO.
Part 9. Assignment; Binding Effect. This Agreement may not be assigned by the Agent. This Agreement shall
be binding upon the parties, their successors and assigns.
Part 10. Counterparts. This Agreement may be executed in counterparts and the execution of any
counterpart by a party shall bind such party as though executed by both parties; the counterparts, when
taken together, shall constitute one and the same agreement.
IN WITNESS WHEREOF, the parties have caused this Agreement to be executed to be effective on the last
of the dates below their signatures.
COMPANY
Agent:
Print Name: ___________________________________
Print Title: ____________________________________
Date:

, 20

Witnessed By:
Print Name: ___________________________________
Title:
Date: _____________________ , 20
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B. FACILITIES AND GENERAL OPERATIONS
The Facilities and General Operations Plan describes measures for the successful implementation and
maintenance of detailed written operating procedures required for COMPANY facilities. COMPANY will
maintain written operating policies and procedures for each of its facilities, including those contained
herein. All agents will be held accountable for the responsible operation of facilities.
The CEO is responsible for maintaining sufficient order and cleanliness and for the reporting of
maintenance in the Facility Maintenance Log, of which a sample form is included. The CEO will
assure the discipline or termination of any person contributing to operational negligence, that the
facility possesses adequate liability insurance or an adequate self-insurance escrow at all times, and
that all facility locations remain compliant with ADA guidelines.
The plan specifies the equipment, facilities, and operating requirements of COMPANY. Additional facility
maintenance procedures are detailed, including those pertaining to hours of operation, personnel
hygiene and sanitation, hazardous materials and agent safety, and security equipment. The plan
specifies that daily walk-throughs will be conducted by CEO to assure compliance and provides
examples of key areas of inspection. Any operating procedure updates will be submitted to the Division
as necessary.
B.1. RESOURCES
National Primary Drinking Water Regulations
B.2. OPERATING REQUIREMENTS
B.2.a. Operating Procedures Required
COMPANY must maintain and enforce written operating procedures for the facility that apply to all
agents including contractors. At a minimum, the written operating procedures will address
responsibility for cleaning as well as policies for use of pesticides, cleaning, and sanitization agents
in the operation. Procedure updates must be approved by the CEO and Quality Control Department
and submitted to the Division as necessary. [O.R.C. 3796]
B.2.b. Responsible Operations Required
Every agent of COMPANY is accountable for the responsible operation of all COMPANY facilities. The
CEO shall assure that any person contributing to the any of the following is properly disciplined,
terminate, or brought to the chief executive officer for a decision:
1. Incompetent or negligent operation;
2. Failure to maintain the facility in a clean, orderly, and sanitary fashion; or
3. Permitting a person to use a registration card belonging to a different person.
B.2.c. Insurance Required
The CEO and Controller must assure the COMPANY possesses adequate liability insurance or an
adequate self-insurance escrow at all times.
1. COMPANY shall obtain and maintain general liability insurance coverage for no less than
$1,000,000 per occurrence and $2,000,000 in aggregate, annually;
2. Product liability insurance coverage for no less than $1,000,000 per occurrence and $2,000,000 in
aggregate, annually, except as provided in applicable laws and regulations.
3. The deductible for liability policies shall be no higher than $5,000 per occurrence.
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4. If COMPANY is unable to obtain minimum liability insurance coverage as required at any time, it
must be documented and the Controller must place in escrow a sum of no less than $250,000, to
be expended for coverage of liabilities.
5. The escrow account must be replenished within 10 business days of any expenditure.
6. Reports documenting compliance with insurance or escrow requirements shall be made in a manner
and form determined by the Division pursuant to applicable laws and regulations.
B.2.d. ADA Compliance
The Controller must assure the location(s) of COMPANY remain compliant with ADA guidelines.
B.2.e. Certificate Must Be Posted
Each Controller must assure a current certificate of registration is posted in a conspicuous location at the
facility. [O.R.C. 3796]
B.2.f. No Visible Cannabis
The Controller must assure no cannabis is ever visible to any person from the exterior of any COMPANY
facility.
B.2.g. Security Equipment Must Be Maintained
The Security Director is responsible for the maintenance of locks and security equipment to assure
good working order. All security equipment shall be in good working order and shall be inspected and
tested at regular intervals, not to exceed 30 calendar days from the previous inspection and test.
B.2.h. Hazardous Materials
1. Cleaning compounds and sanitizing agents must be free from microorganisms of public health
significance, approved by the EPA, and be safe and adequate under the conditions of use.
2. Cleaning compounds, sanitizing agents, pesticides, pesticide chemicals, and other toxic
materials must be identified, stored, and used in a manner that protects against contamination of
cannabis, infused products, and contact surfaces.
B.2.i. Daily Walk-Through Required
The CEO must perform or oversee a daily walk-through to assure compliance with all policies in
accordance with the Compliance Plan of COMPANY.
B.3. HOURS OF OPERATION AND ON-SITE MANAGEMENT
B.3.a. Facility Hours
Dispensary Manager must assure hours of operation are allowed in the local jurisdiction, post hours of
operation and assure operations during those hours.
B.3.b. Management Requirednn Site
The CEO must maintain and enforce a schedule to assure that at least one executive or manager is on
site at all times in each medical cannabis establishment.
B.4. CANNABIS CONSUMPTION PROHIBITED
B.4.a. No Violations Permitted
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COMPANY must not tolerate any cannabis or cannabis paraphernalia that shows evidence of the
cannabis having been consumed or partially consumed on the registered premises. Any person in
violation of this policy must be disassociated with the COMPANY.
B.4.b. CEO Inspection
The CEO must oversee walk-throughs daily, perform scheduled, and cause to be performed random
audits by a third-party to inspect for evidence of on premises consumption in accordance with the
Compliance Plan of COMPANY.
B.5. LIMITED ACCESS AREAS
B.5.a. Establishment Of Limited Access Areas
COMPANY must comply with all state laws and regulations in regards to restricted and limited access
areas. The Security Director is responsible for the establishment of maintenance of limited access
areas in the facility. The CEO must assure all facilities are properly supervised and limited and
restricted areas are secured by sufficient access control measures. Such areas must limited access
to specifically authorized personnel, which includes only the minimum number of agents essential for
efficient operations.
B.5.b. Floor Plans To Be Maintained
The Security Director shall file a diagram clearly identifying all limited access areas of the registered
premises, in the form and manner determined by the Division, reflecting walls , partitions, counters,
and all areas of entry and exit. This diagram must be available to all agents and also show all storage,
disposal, and retail sales areas. The Security Director shall update the diagram whenever Division
approved changes are made.
B.5.c. Cannabis Limited To Limited Access Areas
The Controller must assure all finished cannabis and cannabis products are kept in a restricted access
area inaccessible to any persons other than authorized agents, with the exception of displays allowable
under applicable laws and regulations. Inside the facility, all cannabis shall be stored in a locked, accesscontrolled space in a restricted access area during non-business hours. The Controller is responsible
for oversight of proper storage and access of all cannabis.
B.5.d. Identification Badge Must Be Displayed
All agents shall visibly display an identification badge issued by the Division at all times while in a
COMPANY facility or transporting cannabis.
B.6. AGENT HYGIENE
Any agent working in direct contact with preparation of cannabis or cannabis products must:
1. Maintain adequate personal cleanliness including clean and appropriate work clothing,
trimmed and clean fingernails (without polish or gloved);
2. Wear protective apparel as directed by the CEO or necessary to protect cannabis and cannabis
products from contamination; and
3. Wash hands thoroughly in an adequate hand-washing area before starting work, and at any
other time when hands may have become soiled or contaminated (i.e. after restroom breaks,
every 30 minutes during trimming operations, or handling cash). [O.R.C. 3796]
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B.6.a. Hand-Washing Policies
Instructive hand washing signs must always be posted in appropriate areas such as bathrooms,
kitchens, and break room areas, and in multiple languages as necessitated. The CEO must enforce
hand-washing policies before and during processing operations, after handling soiled equipment or
utensils, after touching skin that has not just been washed, and after all bathroom breaks. [O.R.C.
3796]
B.6.b. Hygiene Training Required
CEO must assure agents are trained in proper personal hygiene, with specific attention to preventing
microbial contamination of handled cannabis.
B.6.c. Quality Control Department Responsible For Hygiene Requirements
The Quality Control Department must assure hygiene policies are enforced including, but without
limitation, personnel health and cleanliness, hand washing areas, and hand washing requirements.
B.7 EQUIPMENT AND FACILITIES
B.7.a. Equipment Requirements
The CEO in coordination with the Quality Control Department must assure that any equipment used to
manufacture, process, package or hold cannabis or cannabis products:
1. Is of appropriate design and adequate size and is suitably located to facilitate operations for its
intended use and for its cleaning and maintenance; and
2. Is constructed so that surfaces which have direct contact with components, in-process materials,
cannabis or cannabis products are not reactive, additive or absorptive so as to alter the safety,
identity, strength, quality or purity of the cannabis or cannabis products beyond the official or other
established requirements. [O.R.C. 3796]
B.7.b. Facilities Requirements
The CEO in coordination with the Quality Control Department is responsible for maintaining suitable
facilities.
1. The procedures and policies of each unit are designed to prevent contamination.
2. Floors, walls, and ceilings must be constructed in such a manner that they may be adequately
kept clean and in good repair.
3. There must be adequate space and safety lighting in all processing and storage areas, as well as
areas where equipment or utensils are cleaned.
4. Buildings, fixtures, and other physical facilities must be maintained in a sanitary condition.
5. The facility's water supply must be sufficient for necessary operations. Any private water source
must be capable of providing a safe, potable, and adequate supply of water to meet the
operation's needs.
6. Plumbing must be of adequate size and design, and adequately installed and maintained to
carry sufficient quantities of water to required locations throughout the facility. Plumbing must
properly convey sewage and liquid disposable waste from the facility. There must be no crossconnections between the potable and waste water lines. [O.R.C. 3796]
B.7.c. Hand-Washing Facilities
Hand-washing facilities must be adequate and convenient and must be furnished with running water at
a suitable temperature. Hand-washing facilities must be located in the facility in production areas and
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where good sanitary practices require agents to wash and/or sanitize their hands, and must provide
effective hand-cleaning and sanitizing preparations and sanitary towel service or suitable drying devices.
B.7.d. Plumbing
Plumbing, bathrooms, and hand-washing facilities must be compliant with local ordinance and codes and
be properly maintained. All drain areas must be maintained so that they do not contribute to the
contamination of any cannabis, infused products, or contact surfaces by seepage, filth or any other
extraneous materials, or by providing a breeding place for pests. Potable water must meet the standards
prescribed in the Primary Drinking Water Regulations, 40, C.F.R. Part 141. Waste treatment and disposal
systems must be maintained in good working order so that they do not constitute a source of
contamination in any area. [O.R.C. 3796]
B.7.e. Toilet Facilities
The facility must provide its agents with adequate, readily accessible toilet facilities that are maintained
in a sanitary condition and in good repair. The CEO must perform or oversee a daily walk through to
assure toilets, hot running water, toilet paper, disposable towels, and soap are available at the facility.
Regular maintenance must be scheduled by the CEO to assure toilet facilities are maintained in a clean
and functioning condition to assure that cannabis is protected from contamination due to personnel
hygiene.
B.7.f. Ventilation Systems
The CEO must assure the facility:
1. Has adequate ventilation;
2. Contains equipment for adequate control over air pressure, microorganisms, dust, humidity and
temperature when appropriate for the manufacture, processing, packaging or holding of cannabis
or cannabis products;
3. Utilizes sufficient filtration systems when appropriate on air supplies to production areas. If air is recirculated to production areas measures to control recirculation of dust from production must be
implemented.
4. In areas where air contamination occurs during production, the CEO must assure that there are
adequate exhaust systems or other systems adequate to control contaminants. [O.R.C. 3796]
B.7.g. Regular Facility Maintenance Required
The CEO must assure proper facility maintenance to assure safe and sanitary conditions. Maintenance
practices include:
1. Keeping work areas clean, dry, and free of algae and other clutter and trash. Remove trash from critical
areas immediately.
2. The CEO must schedule and oversee regular cleaning and maintenance in the facility. [O.R.C. 3796]
B.8. SANITATION POLICIES
B.8.a. Sanitation Requirements
1. The CEO must assure all facilities are maintained in sanitary conditions to assure the safety of agents
and cannabis products. Additionally, all necessary unit specific requirements must be developed and
enforced by CEO.
2. The
CEO
must
maintain
written
procedures
assigning
responsibility
for
sanitation and describing in sufficient detail the cleaning schedules, methods, equipment, and
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materials to be used in cleaning the facilities; such written procedures must be followed, and records
of cleaning and sanitation must be kept in the Facility Maintenance Log.
(a) Contractors must be informed of and held to sanitation standards while working on
COMPANY premises.
(b) All COMPANY agents are required to report unsanitary conditions in any COMPANY
facility to their CEO.
(c) Frequent hand washing is necessary in all handling activities and must be enforced
by the CEO. Agents that do not comply with hand-washing requirements may be
terminated.
(d) All critical areas in COMPANY facilities must be clean and free of any contamination
risks at the end of each shift.
(e) Any mold found in the facility must be addressed by a mold removal expert immediately.
B.8.b. Pest Control Required
1. Facilities must be designed, managed, and monitored to keep out pests, including insects, rodents,
and other animals.
2. Litter and waste must be properly removed and disposed of in order to minimize the
development of odor, and minimize the potential for attracting and harboring pests. The
procedures for waste disposal must be maintained in accordance with the Waste Management
Plan of COMPANY.
3. Pests must not be allowed to habitat in any area of the facility. Effective measures must be taken to
exclude pests from the facilities and to protect against contamination of cannabis, infused protects,
and contact surfaces.
4. Insecticides, fungicides, or rodenticides must not be used in or around any COMPANY facility, unless
they are registered with EPA, used in accordance with the label instructions, and effective
precautions are taken to protect agents in accordance with the Safety Plan of COMPANY.
5. The Director of Cultivation must assure there are written procedures for use of suitable
rodenticides, insecticides, fungicides, fumigating agents, and cleaning and sanitizing agents. Such
written procedures must be designed to prevent the contamination of cannabis, infused products,
and contact surfaces. Such written procedures must be followed, and records of such use must be
kept in the Facility Maintenance Log.
B.8.c. Animals Prohibited
Animals are prohibited from any COMPANY facility, except that guard or service dogs may be allowed
in some areas of the facility if no risk contamination of cannabis, infused products, or contact surfaces
exists.
B.8.d. CEO Responsible For Overall Sanitation And Maintenance
The CEO is responsible for maintaining sufficient order and cleanliness including the scheduling of
cleaning and the maintenance, and the recording of maintenance in the Facility Maintenance Log. [O.R.C.
3796]
B.9. DAILY WALK-THROUGHS AND CLOSING PROCEDURES
B.9.a. Daily Walk-Through Required
The CEO or their designee must perform daily walk-throughs to assure compliance with
COMPANY policies and procedures. Any area needing corrective action must be noted and
an action plan developed and executed. The delegation of duties and the mandated
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expedience of such corrective actions shall be determined by the inspector in his or her best
judgment. Areas of inspection include, but are without limitation:
1. Limited access areas secured;
2. Exterior lighting is operational;
3. The facility and all critical areas are sanitary and safe; and
4. Ensuring all security equipment is in good working order.
B.9.b. Frequency Of Walk-Throughs
The walk-through should be performed at least one-time per day. The log record must be made after
completion of the final walk-through each day.
B.9.c. Walk-Through Records
The CEO is responsible for the daily completion of the Daily Walk-Through Log and the timely response
to any issues uncovered by the walk-through.
B.9.d. Daily Closing Procedures
The Controller or their appointed agent and at least one other agent must be respon sible for
daily closing procedures including:
1. Ensuring all cannabis is properly secured and stored;
2. Ensuring all security systems are functioning;
3. Ensuring all doors are secured; and
4. Two agents are required for all opening and closing procedures; and
5. Ensuring all persons have left the building escorted by a security guard, as an additional security
measure when needed.
B.10. APPLICABLE LEGISLATION — FACILITIES AND GENERAL OPERATIONS
B.10.a. Location, Land Use, Appearance And Signage
O.R.C. 3796 Location, land use, appearance and signage. Each medical marijuana establishment must:
1. Be located in a separate building or facility that is located in a commercial or industrial zone or
overlay;
2. Comply with all local ordinances and rules pertaining to zoning, land use and signage;
3. Have an appearance, both as to the interior and exterior, that is professional, orderly, dignified and
consistent with the traditional style of pharmacies and medical offices; and
4. Have discreet and professional signage that is consistent with the traditional style of signage for
pharmacies and medical offices. (Added to O.R.C. 3796)
B.10.b. Operating Documents; Security Measures; Requirements For Dispensary
O.R.C. 3796 Operating documents; security measures; actions of establishment with respect to
marijuana required to be for certain purpose; requirements for cultivation; dispensary and cultivation
facility authorized to acquire marijuana from patient; allowing consumption on premises prohibited;
inspection.
1. The operating documents of a medical marijuana establishment must include procedures:
(a) For the oversight of the medical marijuana establishment; and
(b) To assure accurate recordkeeping, including, without limitation, the provisions of O.R.C. 3796.
2. Except as otherwise provided in this subsection, a medical marijuana establishment:
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(a) That is a medical marijuana dispensary must have a single entrance for patrons, which
must be secure, and shall implement strict security measures to deter and prevent the
theft of marijuana and unauthorized entrance into areas containing marijuana.
B.11. APPLICABLE RULES — FACILITIES AND GENERAL OPERATIONS
O.R.C. 3796.
A medical marijuana establishment shall not use:
1. A name or logo unless the name or logo has been approved by the Administrator of the Division; or
2. Any sign or advertisement unless the sign or advertisement has been approved by the
Administrator of the Division.
B.11.a. Posting Of Registration Certificate Required
O.R.C. 3796.
A medical marijuana establishment shall post its medical marijuana establishment registration
certificate, business license and any other authorization to conduct business in a conspicuous place
within the medical marijuana establishment.
B.11.b. General Sanitation Requirements
O.R.C. 3796.
1. Each medical marijuana establishment must assure that each medical marijuana establishment
agent who is employed by or volunteers at the medical marijuana establishment:
(a) Cleans his or her hands and exposed portions of his or her arms in a hand-washing
sink:
(1) Before preparing edible marijuana products or marijuana-infused products,
including, without limitation, working with ingredients, equipment or utensils;
(2) During preparation, as often as necessary to remove soil and contamination
and to prevent cross-contamination when changing tasks;
(3) After handling soiled equipment or utensils;
(4) After touching bare human body parts other than his or her clean hands and
exposed portions of arms; and
(5) After using the toilet facilities.
(b) If working directly in the preparation of edible marijuana products or marijuanainfused products:
(1) Keeps his or her fingernails trimmed, filed and maintained so that the edges
and surfaces are cleanable; and
(2) Unless wearing intact gloves in good repair, does not have fingernail polish or
artificial fingernails on his or her fingernails.
(c) Wears clean clothing appropriate to the tasks assigned to him or her.
2. If the person designated by a medical marijuana establishment to address health conditions at the
medical marijuana establishment determines that a medical marijuana establishment agent who is
employed by or volunteers at the medical marijuana establishment has a health condition that may
adversely affect the safety or quality of the edible marijuana products or marijuana-infused products
at the medical marijuana establishment, that medical marijuana establishment agent is prohibited
from having direct contact with any marijuana or equipment or materials for processing edible
marijuana products or marijuana-infused products until the designated person determines that the

133

health condition of the medical marijuana establishment agent will not adversely affect the edible
marijuana products or marijuana-infused products.
O.R.C. 3796.
1. Each medical marijuana establishment shall assure that it has written procedures:
(a) Assigning responsibility for sanitation and describing in sufficient detail the cleaning
schedules, methods, equipment and materials to be used in cleaning the buildings and
facilities of the medical marijuana establishment; and
(b) For the use of appropriate rodenticides, insecticides, fungicides, fumigating agents and
cleaning and sanitizing agents by the medical marijuana establishment.
2. Each medical marijuana establishment shall assure that the written procedures described in
subsection 1 are followed.
3. All sanitation procedures of a medical marijuana establishment apply to work performed by
contractors or temporary medical marijuana establishment agents for the medical marijuana
establishment as well as work performed by full-time medical marijuana establishment agents during
the ordinary course of operations.
B.11.c. Facility Requirements
O.R.C. 3796.
1. A building used as a medical marijuana establishment must have:
(a) At least one toilet facility which must contain:
(1) A flushable toilet;
(2) Mounted toilet tissue;
(3) A sink with running water;
(4) Soap contained in a dispenser; and
(5) Disposable, single-use paper towels in a mounted dispenser or a
mechanical air hand dryer.
(b) At least one hand-washing sink not located in a toilet facility.
(c) Designated storage areas for edible marijuana products or marijuana -infused
products or materials used in direct contact with such products separate from
storage areas for toxic or flammable materials.
(d) If preparation or packaging of edible marijuana products or marijuana-infused products
is done in the building, a designated area for the preparation or packaging that:
(1) Includes work space that can be sanitized; and
(2) Is only used for the preparation or packaging of edible marijuana products or
marijuana-infused products.
2. For any commercial weighing and measuring equipment used at a medical marijuana establishment,
the medical marijuana establishment must:
(a) Assure that the commercial device is licensed pursuant to O.R.C. 3796;
(b) Maintain documentation of the license of the commercial device; and
(c) Provide a copy of the license of the commercial device to the Division for review upon
request.
O.R.C. 3796.
1. Each medical marijuana establishment shall assure that any building used to manufacture, process,
package or hold marijuana or marijuana products:
(a) Is of suitable size, construction and location to facilitate cleaning, maintenance and
proper operations; and
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(b) Has adequate space for the orderly placement of equipment and materials to prevent
miscalculation or misuse of any component in any step of the manufacture, control,
packaging, labeling or distribution of marijuana or marijuana products between different
components, product containers, closures, labels, in-process materials and marijuana
or marijuana products and to prevent contamination.
2. Each medical marijuana establishment shall assure that:
(a) The flow of components, product containers, closures, labels, in-process materials and
marijuana and marijuana products through any building used to manufacture, process,
package or hold marijuana or marijuana products is designed to prevent contamination;
(b) The operations of the medical marijuana establishment are performed within specifically
defined areas of adequate size; and
(c) There are separate or defined areas or such other control systems for the operations of
the medical marijuana establishment as are necessary to prevent contamination or
miscalculation or misuse of any component in any step of the manufacture, control,
packaging, labeling or distribution of marijuana or marijuana products during the course
of the following procedures:
(1) Receipt, identification, storage and withholding from use of components,
product containers, closures and labels, pending the appropriate sampling,
testing or examination by the Quality Control Department before release for
manufacturing, processing or packaging;
(2) Holding rejected components, product containers, closures and labels before
disposition;
(3) Storage of released components, product containers, closures and labels;
(4) Storage of in-process materials;
(5) Processing operations;
(6) Packaging and labeling operations;
(7) Quarantine storage before the release of marijuana or marijuana products;
(8) Storage of marijuana or marijuana products after release;
(9) Control and laboratory operations; and
(10) Sanitary processing, which includes as appropriate:
i. Floors, walls and ceilings made of smooth, hard surfaces that are
easily cleanable;
ii. Temperature and humidity controls;
iii.
An air supply filtered through high-efficiency particulate air filters
under positive pressure;
iv. A system for monitoring environmental conditions;
v. A system for cleaning and sanitizing rooms and equipment; and
vi. A system for maintaining any equipment used to control sanitary
conditions.
O.R.C. 3796.
Each medical marijuana establishment shall assure that:
1. Any building used to manufacture, process, package or hold marijuana or marijuana products
supplies potable water under continuous positive pressure in a plumbing system free of defects that
could contribute to the contamination of any marijuana or marijuana products. Potable water must
meet the standards prescribed in the Primary Drinking Water Regulations, 40 C.F.R. Part 141. Water
not meeting such standards is not permitted in the potable water system.
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2. Drains are of adequate size and, where connected directly to a sewer, are provided with an air break
or other mechanical device to prevent back-siphonage.
B.11.d. Lighting Requirements
O.R.C. 3796.
1. Each independent testing laboratory, cultivation facility and medical marijuana dispensary shall
assure that adequate lighting is provided in all areas of the medical marijuana establishment.
2. If it is necessary for an independent testing laboratory, cultivation facility or medical marijuana
dispensary to have dim or no lighting in a certain area of the medical marijuana establishment for a
specific reason, the medical marijuana establishment must have a written policy which specifies:
(a) The area needing dim or no lighting; and
(b) The reason the area needs dim or no lighting.
B.11.e. Ventilation Requirements
O.R.C. 3796.
1. Each medical marijuana dispensary shall assure that any building used to manufacture, process,
package or hold marijuana or marijuana products:
(a) Has adequate ventilation; and
(b) Contains equipment for adequate control over air pressure, microorganisms, dust, humidity
and temperature when appropriate for the manufacture, processing, packaging or holding
of marijuana or marijuana products.
B.11.f. Equipment Requirements
O.R.C. 3796.
1. Each cultivation facility, facility for the production of edible marijuana products or marijuana-infused
products and medical marijuana dispensary shall assure that any equipment used to
manufacture, process, package or hold marijuana or marijuana products:
(a) Is of appropriate design and adequate size and is suitably located to facilitate operations
for its intended use and for its cleaning and maintenance; and
(b) Is constructed so that surfaces which have direct contact with components, in-process
materials, marijuana or marijuana products are not reactive, additive or absorptive so as to
alter the safety, identity, strength, quality or purity of the marijuana or marijuana products
beyond the official or other established requirements.
2. Each cultivation facility, facility for the production of edible marijuana products or marijuana-infused
products and medical marijuana dispensary shall assure that:
(a) Any substances required for its operation, such as lubricants or coolants, do not come into
contact with components, product containers, in-process materials, marijuana or marijuana
products so as to alter the safety, identity, strength, quality or purity of the marijuana or
marijuana products beyond the official or other established requirements;
(b) Equipment and utensils are cleaned, maintained and, as appropriate for the nature of the
marijuana or marijuana products, sanitized and sterilized at appropriate intervals to prevent
malfunctions or contamination that would alter the safety, identity, strength, quality or purity
of the marijuana or marijuana products beyond the official or other established
requirements; and
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(c) Written procedures are established and followed for the cleaning and maintenance of
equipment and utensils used to manufacture, process, package or hold marijuana or
marijuana products. These procedures must include, without limitation:
(1) Assignment of responsibility for cleaning and maintaining equipment;
(2) Maintenance and cleaning schedules, including, where appropriate, sanitizing
schedules;
(3) A description in sufficient detail of the methods, equipment and materials used in
cleaning and maintenance operations and the methods of disassembling and
reassembling equipment as necessary to assure proper cleaning and
maintenance;
(4) Protection of clean equipment from contamination before use; and
(5) Inspection of equipment for cleanliness immediately before use.
3. Each cultivation facility, facility for the production of edible marijuana products or marijuana-infused
products and medical marijuana dispensary must maintain records of any maintenance, cleaning,
sanitizing and inspection carried out pursuant to this section.
C. WASTE MANAGEMENT
COMPANY's Waste Management Plan outlines operational procedures for waste disposal in compliance
with state law and regulations. The CEO is assigned responsibility for enforcing the contained policies
and procedures. All waste, including waste composed of or containing finished cannabis and cannabis
products, will be stored, secured, and managed in accordance with applicable state and local statutes,
ordinances, and regulations.
All disposed waste will be recorded in the Waste Disposal Log with details pertaining to the date of
disposal, type and quantity of waste disposed of, manner of disposal, and the name of the customer who
supplied the waste if applicable. Additional waste disposal provisions include detailed plans for excess
product disposal, liquid and solid waste disposal based on guidelines from the Department of
Environmental Protection, composting practices, and the disposal of expired, contaminated, or otherwise
unusable cannabis products. The CEO will also report any verifiable incident of unauthorized destruction
of cannabis to the Department and law enforcement.
C.1. RESOURCES
OHIO Bureau of Waste Management OHIO Bureau of Water Pollution Control
C.2.WASTE MANAGEMENT PROCEDURES
C.2.a. Waste Disposal Requirements
All cannabis waste, including waste composed of or containing finished cannabis and cannabis
products, shall be securely stored until disposed. All waste disposed of must be recorded in the Waste
Disposal Log including:
1. A description of and reason for the cannabis being disposed of, including, if applicable, the number
of failed or other unusable cannabis plants;
2. The date of disposal;
3. Confirmation that the cannabis was rendered unusable before disposal;
4. The method of disposal; and
5. The name and agent registration card number of the agent(s) responsible for disposal. [O.R.C.
3796]
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C.2.b. Quality Control Waste Disposal
The CEO is responsible for ensuring the quality and safety of cannabis products in their inventory on a
daily basis. The CEO must assure that expired, contaminated, or otherwise unusable cannabis products
are disposed of in accordance with this section and properly recording recorded in the inventory
management or point of sale systems.
C.2.c. Liquid Waste Requirements
Liquid waste containing nutrient residues, cannabis, or by-products of cannabis processing shall be
disposed of in compliance with requirements for discharge into surface water, groundwater, and sewers,
or disposed of in an industrial wastewater holding tank in accordance with state water laws. The CEO in
coordination with the cultivation manager must assure that all chemical waste disposal is performed in
accordance with the label directions and applicable ordinances.
C.2.d. Solid Waste Disposal
No fewer than two agents must witness and document the disposal of cannabis or cannabis products in
the Waste Disposal Log. Acceptable methods of disposal include:
1. Disposal in a landfill holding a valid permit issued by the appropriate state agency. The CEO
must approve of the waste disposal COMPANY. All waste remained in a locked waste container
until pick-up.
2. Grinding and incorporating the cannabis waste with solid wastes such that the resulting mixture
renders the cannabis waste unusable. Once such cannabis waste has been rendered unusable,
it may be:
(a) Disposed of in a solid waste management facility approved by the CEO; or
(b) If the material mixed with the cannabis waste is organic material as defined in
applicable laws and regulations, the mixture may be composted at an operation that is
properly permitted.
C.2.e. Unauthorized Destruction Of Cannabis
Any agent must report the unauthorized destruction of cannabis to the CEO or Controller as a condition of
employment. Unauthorized disposal of cannabis may be cause for termination.
C.3. APPLICABLE RULES
C.3.a. Waste Disposal Requirements O.R.C. 3796.
1. Each medical marijuana establishment shall establish and implement an inventory control system
that documents:
(a) For each batch of marijuana cultivated:
(1) The disposal of marijuana that is not usable marijuana, including:
(2) A description of and reason for the marijuana being disposed of, including, if
applicable, the number of failed or other unusable marijuana plants;
(3) The date of disposal;
(b) Confirmation that the marijuana was rendered unusable before disposal;
(c) he method of disposal; and
(d) The name and medical marijuana establishment agent registration card number of the
medical marijuana establishment agent responsible for the disposal.
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D. ENVIRONMENTAL STEWARDSHIP PLAN
The COMPANY Environmental Stewardship Plan details a project-specific approach for the systemic
implementation of environmental management practices. Dispensary operations do not have the same
environmental impact as cultivation operations and instead resemble that o f any retail establishment
or medical office. However, COMPANY is committed to sustainable practices in our operation and in
the community as a whole.
The procedures detailed herein will be followed during the construction and operation of all COMPANY
projects requiring energy consumption in an effort to minimize the environmental impact of COMPANY's
cannabis business establishments through resource conservation methods as well as the appropriation
and integration of new and evolving technologies.
Standard COMPANY policies for energy efficient operational practices are detailed in full, with ample
consideration for electricity use relevant to facility design. Measures are described for minimizing carbon
footprint, environmental impact and resource consumption for the ongoing operation of the dispensary.
Standard policies and procedures for the integration of energy efficient resources include: measures for
installations of CFL luminaries, reusable supplies, electronic records systems and the use of renewab le
energy through the NV Green Energy Choice once offered to Southern OHIO customers.
A commitment to minimizing the carbon footprint of COMPANY is further established through the
implementation of current industry best practices and the development of strong relationships with municipal
conservation agencies and local waste management associations.
D.1. REQUIRING SUSTAINABLE PRACTICES FROM CULTIVATORS
As a dispenser of cannabis we work to assure our vendor cultivators are committed to the continuous
integration of progressive cultivation techniques for the reduction of the environmental impact.
D.2. MINIMIZING CARBON FOOTPRINT
D.2.a. Facility Design
Energy-efficient equipment and appliances can reduce energy consumption and significantly
reduce operational costs over time. COMPANY will construct an energy efficient and
environmentally conscious dispensary facility to establish sustainable pract ices and
operations. The facility design will utilize the benefits of natural sunlight and reduced electricity
use. Antimicrobial building materials will be used in the creation of designated sanitary areas
to further reduce the use of chemical cleaning agents and assure the prevention of
groundwater contamination. Steam cleaning technology will be utilized during sanitization processes
as a sustainable alternative to chemical cleaners.
D.2.b. Electricity use
Motion sensitive CFL fixtures will be used to reduce energy consumption and prevent waste in
unoccupied areas. Additionally the facility will utilize current sensing circuitry that senses when computer
equipment is shut down and cuts power to any connected devices so there is no continuing flow of
standby power reducing total energy usage up to 25%.
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D.3. MINIMIZING ENVIRONMENTAL IMPACT
COMPANY will minimize the environmental impact of business facility development by selectively choosing
sustainable, locally available materials and implementing environmentally conscious practices throughout the
operations of all related facilities. As options to reduce environmental impact become more accessible and
economically feasible, COMPANY will continue to evolve day-to-day practices and adopt new agricultural
technologies. COMPANY will preemptively adopt the following impact-minimizing practices:
D.3.a. Material Selection
COMPANY will use biodegradable and recyclable packaging for all storage, handling, and packaging
needs. COMPANY will strive to reuse all internal packaging products for as long as those products
remain functional, in an effort to reduce the consumption of unnecessary resources. COMPANY will take
specific sanitation measures to elongate the lifespan of internal storage, labeling, and packaging
products.
D.3.b. Recycling
COMPANY will provide recycling bins for assorted plastics, glass, aluminum, and paper products in
multiple locations throughout the facility and will engage with local waste management authorities to
schedule recycling services and regular pick-ups. COMPANY will also assure the implementation of
proper resource disposal techniques for the removal of all regulated materials including light bulbs,
batteries and electronics.
D.3.c. Electronic Communications
COMPANY will use email and other direct dialogue services as the primary channel of communication
between management, employees, customers, and vendors, in an effort to reduce COMPANY's paper
resource needs. Paper-waste generated from internal communications will be drastically limited.
COMPANY will utilize secure cloud-based tracking systems to store electronic forms of all compliance
documents, allowing for mobile access and the reduction of waste paper.
D.3.d. Alternative Energy
COMPANY will incorporate alternative energy sources, including purchasing 100% renewable power as
opportunities become available through local energy companies.
E. PACKAGING AND LABELING
Labels will include legible wording no less than 10-point font and be firmly affixed on each package of
cannabis and cannabis product prepared for distribution. An example of an appropriate label is
included in the plan for reference and a detailed description of Division-required information to be
contained on all labels is provided. Organic labeling restrictions are addressed.
E.1. RESOURCES
US Consumer Product Safety Commission — Poison Prevention Packaging Act OHIO Department of
Agriculture — Division of Weights and Measures
E.2. GENERAL PACKAGING AND LABELING REQUIREMENTS
E.2.a. Packaging Requirements
1. Except as provided for in this section below, any product containing cannabis or marijuana products
must be packaged in accordance with the Poison Prevention Packaging Act, 16 C.F.R. § 1700. The
COO in coordination with the Quality Control Department must approve all packaging from vendors.
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2. Cannabis-infused products in solid or liquid form must be packaged in plastic which is 4 millimeters
thick at a minimum and heat sealed without an easy open tab, dimple, corner or flap so that it is
difficult for a child to open.
3. Liquid cannabis-infused products may be sealed using a metal crown cork-style bottle cap
4. Any container or packaging used for cannabis and cannabis products must protect contents from
contamination and must not impart any toxic or harmful substances to the contents. [O.R.C. 3796]
E.2.b. Quantity Limits
No single unit package of cannabis or cannabis products may be labeled or sealed containing
more than 2.5 ounces of cannabis. Each Controller in coordination with the dispensary
manager will determine the quantity of cannabis packaged in each unit based on customer demand.
The processing manager will oversee the packaging process based on direction from the appropriate
department manager. [O.R.C. 3796]
E.2.c. Label Requirements
1. The Controller in coordination with the Quality Control Department is responsible for compliance
labeling in all operating units. Each Controller must assure that cannabis and cannabis product labels
are compliant.
(a) Any cannabis or cannabis product intended for sale to a patient or caregiver must be
printed in at least 10-point font and may not be in italics. Each label must measure at least
2 and 3/4 inches high by 4 inches wide.
(b) Strict control must be maintained over labeling materials used labeling operations. The
Controller or their designee must issue labels to be used in any labeling operations for
cannabis and cannabis products.
(c) Written procedures for the issuance of labels must be maintained by the Controller
(d) Labels issued for a batch must be reviewed for identity and conformity to the labeling
specified in the applicable production or control records.
(e) Standard labels described in this plan must be used for labeling all cannabis and cannabis
products.
(f) No COMPANY cannabis or cannabis products may be labeled as "organic" unless it is
compliant with national organic standards. Because third-party certification is not yet
available for cannabis and cannabis products, no "certified organic" labeling may be used.
The compliance officer must approve any "organic" labeling used.
[O.R.C. 3796]
E.2.d. Agents May Not Change Labels
No COMPANY agent may alter, obliterate, or destroy any label attached to a cannabis or cannabis
product container or package. A manager is required to make changes to any label.
E.2.f. Retail Scale Required
All packaging operations must be supervised by a manager and performed utilizing a NTEP Legal for
Trade registered by the Department of Agriculture. Such scales shall be integrated into the point of sale
system by the Controller whenever possible.
E.3. SALES LABELING
All cannabis and cannabis products sold by COMPANY must also comply with the packaging and labeling
requirements in the Sales, Cash Handling, and Accounting Plan.
141

E.4. EDIBLE INFUSED PRODUCTS LABELING
E.4.a. Ingredients Must Be Labeled
1. The Controller in coordination with the Quality Control Department must assure that all edible infused
products are properly labeled prior to sale in the dispensary.
(a) Edible cannabis products must be labeled to identify potential food allergy ingredients,
including milk, eggs, fish, shellfish, tree nuts, peanuts, wheat and soybeans.
(b) Edible cannabis products must include on the label or on a label affixed to its packaging, a
list of all ingredients contained in the product, in order from most abundant to least abundant.
2. Each edible cannabis product must include on the label or on a label affixed to its packaging, a
list of all chemical additives, including but without limitation non-organic and organic pesticides,
herbicides, and fertilizers that were used in the cultivation and production of the cannabis
contained in the product.
E.4.b. Refrigerated Cannabis Products
1. The processing manager in coordination with the Quality Control Department must assure edible
cannabis products requiring refrigeration are properly labeled.
2. Refrigerated foods must be labeled in a bold type with a contrasting background with a "Keep
Refrigerated" statement and a "Use By" date statement.
3. The "Use By" date shall not exceed 14 days from the date of packaging.
4. Frozen foods that are frozen before or immediately after packing and remain frozen until use MUST
bear a "Keep Frozen, use within 4 days after thawing" statement.

142

F. PATIENT MANAGEMENT PLAN
The Patient Management Plan describes dispensary procedures for new patient registration and procedures
and required measures to assure compliance with nonresident patient rules and dispensing limits established
by state law and Division regulations. The policies contained herein include procedures for enforcing and
tracking individual patient records.
The dispensary manager is assigned responsibility for ensuring all patient identification and Division
registration documents are current and documented in the patient record in the point of sale system.
The Controller, in coordination with the dispensary manager, is responsible for point of sale system
compliance and the maintenance of all patient sales records for at least 5 years after the last sales
transaction. Interpreter services will be made available and appropriate to the population served as
necessary.
F.1. NEW PATIENT REGISTRATION
F.1.a. Dispensary Designation [O.R.C. 3796]
1. A patient who holds a valid registry identification card or letter of approval and his or her
designated primary caregiver, if any, may (but is not required to) select one medical marijuana
dispensary to serve as his or her designated medical marijuana dispensary at any one time.
2. A patient who designates a medical marijuana dispensary as described in subsection 1:
(a) Shall communicate the designation to the Division within the time specified by the Division.
(b) May change his or her designation not more than once in a 30-day period.
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F.1.b. New Patient Registration
The Division will notify COMPANY when a patient registers with the dispensary. If a patient elects to
designate a dispensary, patient may change their designation every thirty days. The dispensary manager
must assure that upon notice of a patient registration with the dispensary by the Division, the information
for the patient and caregiver (if applicable) is entered into the point of sale system and the documentation
is properly attached to the file. When the patient or caregiver arrives at the dispensary for the first time,
the intake agent must complete the patient record. [O.R.C. 3796]
F.1.c. Patient Record Information
1. All agents are responsible for keeping the patient record up to date. Only agents authorized to
make entries in the point of sale system may grant access to any patient or caregiver to the
dispensary. The agent who grants access to the dispensary must ask the patient or caregiver at
each visit if any changes need to be made to the patient record. The patient record must contain:
(a) The name of the patient;
(b) The registration identification card number of the patient;
(c) The expiration date of the identification card;
(d) The date of birth of the patient;
(e) The name of the designated primary caregiver of the patient, if applicable;
(f) Documentation of any patient education and support materials provided to the
patient or the designated primary caregiver of the patient, including, without
limitation, a description of the materials and the date on which the materials
were provided; and
(g) All sales and denied sales information in compliance with the Sales, Cash
Handling and Accounting Plan. [O.R.C. 3796]
F.1.d. Nonresident Patients
1. The dispensary manager must maintain a current list of acceptable documentation for
nonresident patients and maintain a list of states that comply and do not comply with
requirements posted in a visible place for agents and patients to review. The dispensary manager
must assure all agents are properly trained on policies and procedures for nonresident patients.
Any agent providing service to a nonresident patient must:
(a) Create a patient record for the nonresident patient containing all information required for
resident patients,
(b) Verify the patient is issued a nonresident card from an acceptable state or jurisdiction;
(c) Verify the nonresident card has not expired;
(d) The nonresident patient signs an affidavit prescribed by the Division on each visit; and
(e) The nonresident patient signs an affidavit prescribed by the dispensary manager that the
patient agrees to abide by, and does abide by, the legal limits on the possession of
cannabis for medical purposes in OHIO on each visit.
2. Each medical marijuana dispensary which recognizes a nonresident card pursuant to O.R.C.
3796 shall, in addition to the requirements of Section 67, enter the information it obtains
concerning the nonresident card pursuant to O.R.C. 3796 in the verification system of the
Division. [O.R.C. 3796]
F.1.e. Recognition Of Nonresident Cards
1. The dispensary manager in coordination with the compliance manager shall maintain nonresident
policies and procedures and assure that all agents are properly trained. COMPANY may only
recognize a nonresident card only under the following circumstances:
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(a) The state or jurisdiction that issued the nonresident card grants an exemption from
criminal prosecution for the medical use of cannabis; and
(b) The state or jurisdiction that issued the nonresident card requires as prerequisite that a
physician advise the person that the medical use of cannabis may mitigate the symptoms
or effects of the person's medical condition. [O.R.C. 3796]
F.1.f. Patient Record Management
The Controller in coordination with the dispensary manager must assure the point of sale system complies
with all regulations and COMPANY policies.
1. The dispensary manager must assure the point of sales system is secure at all times and that
each agent authorized to use the system has received all necessary training and has been issued
a unique user code that contains their registration card identification number.
2. The point of sale system must record all entries made, the date and the electronic signature and
unique identification number of the agent utilizing the system
(a) The patient record must maintain an audit trail and back-up system so that no initial entry
can be made illegible and the record is protected from loss, damage or authorized use.
(b) The point of sale system must not allow an agent to sell an amount of cannabis or
cannabis products in excess of the legal limit or allow a sale to a patient with an expired
registry identification card, or their caregiver if applicable.
(c) The patient record must be made available to the Division upon request.
(d) The Controller in coordination with the dispensary manager must assure patient records
are maintained for a period of five years after the last sales transaction recorded in the
patient record.
[O.R.C. 3796]
F.1.g. Release Required For Information Release
If a patient would like a COMPANY agent to discuss their treatment with anyone other than their
designated personal caregiver, including their doctor, they must execute an Information Release
Authorization Form. The agent must properly document such release and maintain an original copy of
the release in the patient's file. However, patient information may be released to the Division without
authorization from the patient.
F.2. APPLICABLE LEGISLATION — PATIENT MANAGEMENT
F.2.a. Recognition Of Nonresident Cards
O.R.C. 3796
Each medical marijuana dispensary which recognizes a nonresident card
pursuant to O.R.C. 3796 shall, in addition to the requirements of O.R.C. 3796, enter the
information it obtains concerning the nonresident card pursuant to O.R.C. 3796 in the electronic
verification system.
1. The State of OHIO and the medical marijuana dispensaries in this State which hold valid medical
marijuana establishment registration certificates will recognize a nonresident card only under the
following circumstances:
(a) The state or jurisdiction from which the holder or bearer obtained the nonresident card grants
an exemption from criminal prosecution for the medical use of marijuana;
(b) The state or jurisdiction from which the holder or bearer obtained the nonresident card
requires, as a prerequisite to the issuance of such a card, that a physician advise the person
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that the medical use of marijuana may mitigate the symptoms or effects of the person's
medical condition;
(c) The nonresident card has an expiration date and has not yet expired;
(d) The holder or bearer of the nonresident card signs an affidavit in a form prescribed by the
Division which sets forth that the holder or bearer is entitled to engage in the medical use of
marijuana in his or her state or jurisdiction of residence; and
(e) The holder or bearer of the nonresident card agrees to abide by, and does abide by, the
legal limits on the possession of marijuana for medical purposes in this State, as set forth in
O.R.C. 3796.
1. For the purposes of the reciprocity described in this section:
(a) The amount of medical marijuana that the holder or bearer of a nonresident card is entitled
to possess in his or her state or jurisdiction of residence is not relevant; and
(b) Under no circumstances, while in this State, may the holder or bearer of a nonresident card
possess marijuana for medical purposes in excess of the limits set forth in O.R.C. 3796.
2. As used in this section, "nonresident card" means a card or other identification that:
(a) Is issued by a state or jurisdiction other than Ohio; and
(b) Is the functional equivalent of a registry identification card, as determined by the Division.
O.R.C. 3796Recognition of nonresident cards.
1. The State of OHIO and the medical marijuana dispensaries in this State which hold valid medical
marijuana establishment registration certificates will recognize a nonresident card only under the
following circumstances:
(a) The state or jurisdiction from which the holder or bearer obtained the nonresident card grants
an exemption from criminal prosecution for the medical use of marijuana;
(b) The state or jurisdiction from which the holder or bearer obtained the nonresident card
requires, as a prerequisite to the issuance of such a card, that a physician advise the person
that the medical use of marijuana may mitigate the symptoms or effects of the person's
medical condition;
(c) The nonresident card has an expiration date and has not yet expired;
(d) The state or jurisdiction from which the holder or bearer obtained the nonresident card
maintains a database which preserves such information as may be necessary to verify the
authenticity or validity of the nonresident card;
(e) The state or jurisdiction from which the holder or bearer obtained the nonresident card allows
the Division and medical marijuana dispensaries in this State to access the database
described in paragraph (d);
(f) The Division determines that the database described in paragraph (d) is able to provide to
medical marijuana dispensaries in this State information that is sufficiently accurate, current
and specific as to allow those dispensaries to verify that a person who holds or bears a
nonresident card is entitled lawfully to do so; and
(g) The holder or bearer of the nonresident card agrees to abide by, and does abide by, the
legal limits on the possession of marijuana for medical purposes in this State, as set forth in
O.R.C. 3796.
(h) For the purposes of the reciprocity described in this section:
(i) The amount of medical marijuana that the holder or bearer of a nonresident card is entitled
to possess in his or her state or jurisdiction of residence is not relevant; and
(j) Under no circumstances, while in this State, may the holder or bearer of a nonresident card
possess marijuana for medical purposes in excess of the limits set forth in O.R.C. 3796.
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2. As used in this section, "nonresident card" means a card or other identification that:
(a) Is issued by a state or jurisdiction other than Ohio; and
(b) Is the functional equivalent of a registry identification card, as determined by the Division.
F.2.b. Designation of a Dispensary
O.R.C. 3796 Designation of medical marijuana dispensary. A patient who holds a valid registry identification
card and his or her designated primary caregiver, if any, may select one medical marijuana dispensary to serve as
his or her designated medical marijuana dispensary at any one time.

1. A patient who designates a medical marijuana dispensary as described in subsection 1:
(a) Shall communicate the designation to the Division within the time specified by the Division.
(b) May change his or her designation not more than once in a 30-day period.

F.3. APPLICABLE RULES — PATIENT MANAGEMENT
F.3.a. Patient record requirements
O.R.C. 3796.
1. Each medical marijuana dispensary shall assure that:
(a) A patient record is established and maintained for each holder of a valid registry identification
card who obtains marijuana, edible marijuana products or marijuana-infused products from the
medical marijuana dispensary;
(b) An entry in a patient record:
(c) Is recorded only by a medical marijuana establishment agent who is authorized by the policies
and procedures of the medical marijuana dispensary to make an entry; Is dated and signed by
the medical marijuana establishment agent who is recording the entry;
(d) Includes the number of the medical marijuana establishment agent registration card of the
medical marijuana establishment agent who is recording the entry; and
(e) Is not changed to make the initial entry illegible;
(f) If an electronic signature is used to sign an entry, the medical marijuana establishment agent
whose signature the electronic code represents is accountable for the use of the electronic
signature;
(g) A patient record is only accessed by a medical marijuana establishment agent authorized by the
policies and procedures of the medical marijuana dispensary to access the patient record;
(h) A patient record is provided to the Division for review upon request;
(i) A patient record is protected from loss, damage or unauthorized use; and
(j) A patient record is maintained for at least 5 years after the date on which the patient or his or
her designated primary caregiver last requested marijuana, edible marijuana products or
marijuana-infused products from the medical marijuana dispensary.
(k) If a medical marijuana dispensary maintains patient records electronically, the medical
marijuana dispensary shall assure that:
(1) There are safeguards to prevent unauthorized access; and
(2) The date and time of an entry in a patient record is recorded electronically by an
internal clock.
2. A medical marijuana dispensary shall assure that the patient record for a holder of a valid registry
identification card who requests or whose designated primary caregiver on behalf of the holder of
the valid registry identification card requests marijuana, edible marijuana products or marijuanainfused products from the medical marijuana dispensary contains:
(a) Patient information that includes:
(1) The name of the patient;
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(2) The date of birth of the patient; and
(3) The name of the designated primary caregiver of the patient, if applicable;
(4) Documentation of any patient education and support materials provided to the
patient or the designated primary caregiver of the patient, including, without
limitation, a description of the materials and the date on which the materials were
provided; and
(5) For each time the patient requests and does not obtain marijuana, edible
marijuana products or marijuana-infused products from the medical marijuana
dispensary or, if applicable, the designated primary caregiver requests on behalf of
the patient and does not obtain marijuana, edible marijuana products or marijuanainfused products from the medical marijuana dispensary, the following:
i. The date;
ii. The name and number of the registry identification card of the patient
who requested the marijuana, edible marijuana products or marijuanainfused products; and
iii. The reason the marijuana, edible marijuana products or marijuanainfused products was not provided.
F.3.b. Nonresident Card Recognition
O.R.C. 3796.
Each medical marijuana dispensary which recognizes a nonresident card pursuant to O.R.C. 3796
shall, in addition to the requirements of section 67 of this regulation, enter the information it obtains
concerning the nonresident card pursuant to O.R.C. 3796 in the electronic verification system.
F.3.c. Division Notification of Patient Registration
O.R.C. 3796.
If a patient who holds a valid registry identification card or his or her designated primary caregiver, if
any, selects one medical marijuana dispensary to serve as the designated medical marijuana
dispensary of the patient pursuant to O.R.C. 3796, the Division will communicate the designation to
the designated medical marijuana dispensary.
G. SALES, CASH MANAGEMENT AND ACCOUNTING
The COMPANY Sales, Cash Management and Accounting Plan describes how the Controller will
assure that all sales and transactions are carried out in accordance with state laws and regulations. No
unlawful sales transactions are permitted or tolerated by COMPANY. Controller are responsible for all
sales in their respective unit and, in coordination with the Controller, proper collection of all sales and
excise taxes. Required identification and recordkeeping measures are addressed as well as training
requirements for agents and terminable offenses.
Additional measures address delivery sales, wholesale sales, preparation of taxes and required accounting
measures. The plan provides a list of prohibited transactions and provisions for secure cash management.
The Controller is assigned oversight responsibilities for ensuring the accuracy and maintenance of all sales
records.
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G.1. RESOURCES
OHIO Department of Weights and Measures State of OHIO— Department of Taxation
G.2. GENERAL SALES POLICIES AND REQUIREMENTS
G.2.a. No Unlawful Transactions
COMPANY must assure that no unlawful sales transactions are permitted or tolerated in accordance with
state laws and regulations. All agents must report any diversion or unlawful sales witnessed or suspected to
a Controller or the CEO as soon as possible as a condition of employment.
G.2.b. Quality Assurance Testing Required
The Controller must assure that no cannabis or cannabis products are sold by
COMPANY agents unless all required quality assurance testing has been completed and the results
are available for viewing by agents, other MMEs, patients and caregivers as requested.
[O.R.C. 3796]
G.2.c. Registered Scale Required
The Controller must assure all transactions are documented in the inventory control
system and all purchases are properly weighed on a NTEP (legal for retail trade) scale inspected by
the OHIO Department of Weights and Measures that may be integrated with the point of sale
system. If products are pre-packaged, the net total weight should be verified at the time of sale on
each pre-packaged product. If the package weight is more than 10% different than the labeled n et
weight, do not sell the product and notify the Controller as soon as possible to
investigate the difference. Documentation regarding licensing of the scale must be maintained by the
Controller and made available to the Division upon request. [O.R.C. 3796]
G.3. PATIENT SALES TRANSACTIONS
G.3.a. Dispensary Manager Responsible for All Sales Transactions
The dispensary manager is responsible for all sale transitions including on-site, on-line and delivery
transactions. The Controller must assure all agents working in the facility are properly
trained on all sales procedures. Dispensary specific procedures must be developed, written in detail
and maintained by the dispensary manager.
G.3.b. Dispensary Point of Sale System
The Controller in coordination with the dispensary manager must assure any point of sale system
used for sales transactions complies with all regulatory requirements, DEEP ROOTS MEDICAL
policies and provides sufficient controls to prevent unlawful sales or sales over established purchase
limits. The point of sale system must interface with Division systems as required. The agent must
assure point of sale system records:
1. For each person who purchases cannabis or patient products from the dispensary:
(a) The number of the patient's registry card;
(b) The date on which the card was issued; and
(c) The date on which the card will expire.
2. The agent's registration card number.
3. Any information requested by the Division by regulation regarding nonresidents who have
purchased cannabis from the dispensary.
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4. Verification of the identity of a person to whom cannabis or cannabis products are sold or
otherwise distributed.
5. Such other information as the Division may require.
6. The Controller must assure the point of sale system encrypts and protects the personal
identifying information of registry cardholders.
7. No personal information of a cardholder may be divulged by any agent for any purpose not
specifically authorized by law as a condition of employment. [O.R.C. 3796]
G.3.c. Verification Required for Sale
1. Prior to any sale in the dispensary, an agent must:
(a) Verify the identity of registry cardholder or the designated primary caregiver. If an agent is
unsure if the individual present matches the photograph on the registry identification card,
he or she should request a second photo ID from the individual for verification;
(b) Confirm that the patient is properly registered to the dispensary in the point of sale
system; and
(c) Verify the validity of the registry identification card of the patient or the designated primary
caregiver. If the agent suspects the registry identification presented is not valid for any
reason, he or she should request a review by the Controller or CEO for approval.
(d) Nonresidents may be served in accordance with these Sales policies and managed in
accordance with the Patient Management Plan.
[O.R.C. 3796]
G.3.d. Transaction Information Required
1. An agent completing a sales transaction must assure the following information is properly recorded
in the point of sales system for each transaction:
(a) The name and registry card identification number of the patient or their primary caregiver;
(b) The amount (total equivalent usable cannabis weight) dispensed;
(c) Whether the patient or their caregiver received the medical cannabis;
(d) The date and time of the transaction;
(e) The agent's registry card identification number; and
(f) The registration number of the COMPANY facility.
2. If the point of sales system does not record the above information for any reason, the transacting
agent must record the transaction in the Back-Up Sales Log and notify the Controller of the system
failure immediately. [O.R.C. 3796]
G.3.e. Sales Counter Access
All agents’ musts assure cannabis and cannabis products are stored behind the counter or other barrier
so that patients and caregivers visiting the facility do not have direct access to the product.
[O.R.C. 3796.]
G.3.f. Sales Hours
The dispensary manager must assure the dispensary is operational during posted hours. The CEO shall
assure the hours comply with the hours of operation disclosed to the Division. The dispensary manager
must visibly post the hours of operation in the facility. [O.R.C. 3796.]
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G.3.g. Accompanying Material Required
1. The dispensary manager must assure that accurate accompanying material is provided with each
sale of cannabis and cannabis products. The accompanying material must be printed in no smaller
than 12-point font (no italics allowed) and contain the following:
(a) A disclosure of any pesticides applied to the cannabis plants and growing medium during
production and processing (must be provided by the cultivation facility when the inventory is
received], or
(b) A disclosure of any pesticides applied to the cannabis plants and growing medium during
production of the cannabis used to create the extract added to the edible cannabis products
or cannabis-infused products and the type of extraction method used, including any solvents,
gases or other chemicals or compounds used to produce or that are added to the extract
(c) The following warnings:
(d) "Warning: This product may have intoxicating effects and may be habit forming. Smoking is
hazardous to your health."
(e) "There may be health risks associated with consumption of this product."
(f) "Should not be used by women who are pregnant or breast feeding."
(1) "For use only by the person named on the label of the dispensed product. Keep out
of the reach of children."
(2) "Marijuana can impair concentration, coordination and judgment. Do not operate a
vehicle or machinery under the influence of this drug," or "Products containing
marijuana can impair concentration, coordination and judgment. Do not operate a
vehicle or machinery under the influence of this drug," and "Caution: When eaten or
swallowed, the intoxicating effects of this drug may be delayed by 2 or more hours."
[O.R.C. 3796]
G.3.h. Additional Product Information Required
Each agent must offer any appropriate patient education or support materials in addition to the
accompanying materials at every visit including, but without limitation, test results and the name of the
laboratory, manufacturer information or cannabis genetics information. The dispensary manager must
assure this information is readily available on-line and in print (as requested). [O.R.C. 3796.]
G.3.i. Label Requirements for Cannabis
1. The dispensary manager must assure the point of sale system prints labels for each product that are
compliant with all regulations. Each agent must verify the label(s) printed and affixed to all cannabis
packages sold contains the following information:
(a) COMPANY'S name and address,
(b) Lot number, date of MEDICAL and name and registration number of the cultivation facility,
(c) Date of sale,
(d) Net weight,
(e) Patient's name and registration number (and caregiver name if a caregiver purchase),
(f) Cannabinoid profile, potency levels and terpenoid profile,
(g) This product may have intoxicating effects and may be habit forming,” and “This product may
be unlawful outside of the State of STATE. [O.R.C. 3796]
G.3.j. Label Requirements for Cannabis Products
1. The dispensary manager must assure the point of sale system prints labels for each product that are
compliant with all regulations. Each agent must verify the label(s) printed and affixed to each product
sold contains the following:
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(a) COMPANY name and address,
(b) Batch number, lot number, date of manufacture, use by date (if applicable] and name and
registration number of the production facility,
(c) Date of sale and quantity sold,
(d) Net weight,
(e) Patient's name and registration number (and caregiver name if a caregiver purchase),
(f) The total milligrams of active cannabinoids and terpenoids in the product (as verified by
test results from an independent lab),
(g) Extraction method and solvent, gas and chemicals used (if applicable),
(h) A list of major allergens,
(i) "This product may have intoxicating effects and may be habit forming," "This product may
be unlawful outside of the State of OHIO," and "Caution: When eaten or swallowed, the
intoxicating effects of this drug may be delayed by 2 or more hours."
[O.R.C. 3796.]
G.3.k. Purchasing Limits
1. No agent may dispense more than 2.5 ounces of cannabis to any one patient or their designated
primary caregiver in any single fourteen-day period. The point of sales system must be reviewed for
previous purchases prior to completing any sale. The maximum allowable quantity of edible cannabis
products and cannabis- infused products is an amount that is equivalent to 2.5 ounces of usable
cannabis. Any agent who sells product to an individual that exceeds the 2.5 ounce limit may be
terminated.
2. The dispensary manager must assure that the point of sale system adequately flags and prohibits
any over limit sales. Cannabis product weight must be included in the calculation of the sales limit
based on the total cannabinoid content provider by the manufacturer.
3. The dispensary manager must also assure a sign is posted in the dispensary facility that states
unambiguously the legal limits on the possession and sale of cannabis for medical purposes. [O.R.C.
3796]
G.3.I. Agent May Refuse A Sale
1. Any COMPANY agent may refuse to dispense cannabis or cannabis products to any patient or
caregiver that is above allowable limits or in the opinion of the agent, the patient, caregiver or the
public would be placed at risk without fear of management retribution. Each time the patient or
caregiver requests and does not obtain cannabis or cannabis products from COMPANY, the agent
must record in the patient record:
(a) The date;
(b) The name and registry card number of the patient; and
(c) The reason the cannabis or cannabis products was not provided. [O.R.C. 3796]
G.3.m. No Suspected Diversion Allowed
All agents must refuse to sell cannabis or cannabis products to a patient or caregiver they suspect may
be diverting product and notify the CEO or Controller immediately.
G.4. Prohibited Transactions COMPANY Agents May Not:
1. Dispense, deliver or otherwise transfer cannabis to a person other than a patient or caregiver holding
a valid registry identification care.

152

2. Provide cannabis to another cannabis business except as specified in COMPANY policies, and
procedures and applicable laws and regulations and approved by the CEO.
3. Provide cannabis to a laboratory except as specified in COMPANY policies and procedures (see
Quality Control Plan) and applicable laws and regulations.
4. Acquire cannabis, cannabis products or cannabis plants except through the cultivation of cannabis
by COMPANY, another medical cannabis establishment or patient or caregiver as specified in
applicable laws and regulations and approved by the CEO.
5. Acquire, possess, cultivate, deliver, transfer, transport, supply or dispense cannabis for any purpose
except to assist authorized patient and caregivers in compliance with all COMPANY policies and
procedures.
6. Give away any cannabis except in accordance with applicable laws and regulations and as approved
by the COO or CEO.
7. Adulterate cannabis, including adulteration with psychoactive additives or other illicit substances.
8. Violation of any of the above policies may lead to immediate termination.
G.5. SALES PREPARED FOR DELIVERY
G.5.a. Preparing cannabis products for delivery
1. All cannabis products for delivery must be packaged for final delivery in the facility processing the
sale.
2. Orders received through the secure website must be verified by phone or email prior to packaging
or delivery scheduling.
3. Two agents are required to verify the accuracy of any order fulfillment including confirming invoice
and manifest information including:
(a) Quantities;
(b) Weights;
(c) Labels;
(d) Items;
(e) Receipt information;
(f) Customer or COMPANY information;
(g) Payment information; and
(h) Estimated delivery schedule.
4. Orders for another cannabis establishments and approved by the Controller may be shipped in bulk
containers secured by lock and secured with tamper-proof tape. Acceptable bulk containers include
locking hard-sided containers.
5. All delivery orders must be affixed with a single use seal. Seal identification numbers shall be entered
into the point of sale system and be printed on the transportation manifest. The transportation
manager shall control and reconcile seals, assure proper application of seals to shipping containers
and monitor seals for compromise or discrepancies.
6. The Controller must assure the accurate entry of all sales transactions in the point of sale system in
accordance with the policies and procedures found in this plan.
G.6. SALES AND USE TAXES
G.6.a. Sales and excise tax collected
The Controller must assure the proper collection of sales and excise tax on all products, including
cannabis products, sold by the unit. The Controller must assure that the point of sale system accurately
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captures and reports all excise taxes collected and due. The following excise taxes must be collected,
recorded and remitted monthly:
1. Collected by the cultivation facility: 2.0% of the sales price on wholesale cannabis.
2. Collected by the production facility: 2.0% of the sales price on cannabis products.
3. Collected by the dispensary facility: 2.0% of the sales price on all cannabis and cannabis products in
addition to any general state and local sales and use taxes that apply to retail sales of tangible
personal property.
4. The dispensary excise tax is added to the product sales price for the purpose of calculating the
general state sales and use tax due [O.R.C. 3796]
G.6.b. Controller Responsible For Tax Returns
1. The Controller must submit all required state and local tax returns as mandated and must be
authorized to make all necessary tax payments.
2. The Controller is required to submit all employment tax returns as mandated and must be authorized
to make all necessary tax payments.
3. The Controller must be responsible for the coordination of all tax returns with the
COMPANY's retained accountant.
G.7. SALES RECORDS
G.7.a. Accurate Sales And Records Required
All sales, tax transactions and operating expenses must be recorded properly by each unit,
accurately and completely entered in the point of sale system and accounting system. The manager
must assure that if the point of sale system is not functional for any reason that all transactions are
properly recorded Guidebook and entered into the system as soon as it is available. The Controller
must assure all bookkeeping activities for each unit are performed accurately and in a timely manner.
G.7.b. Adherence To Law And Regulation
The Controller must assure sales records comply with all COMPANY policies and procedures in
this plan and in accordance with the Recordkeeping, Reporting and Notification Plan, state law,
and regulation.
G.7.c. Sales Records Maintenance
Sales records and invoices must be created and maintained in the point of sale system or other cloud
based system after termination of operations and in accordance with the Recordkeeping, Reporting and
Notification Plan.
G.8. CASH MANAGEMENT
G.8.a. Internal Controls
1. The Controller must assure a system of internal controls is maintained for cash handling and
accounting functions in all units. Tight controls must remove opportunities for unauthorized
access to cash by agents or external parties.
(a) Dual custody is required any time cash is transferred from the register to the safe and from
the facility to the bank.
(b) Petty cash must be controlled by the Controller and reconciled by the bookkeeper or
human resources manager. The petty cash account should be limited to $1,000 in each
unit (cash drawer). All receipts and vouchers must be accounted for and the drawer must
always be in balance.
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(c) ATM and pin debit transactions must be reconciled weekly by the Controller or
bookkeeper.
(d) Two agents are required to open any cash safe or vault. Combinations should not be
issued in totality to any one agent. The two agents should be required to combine
segments of the combination to access stored cash.
(e) The Controller must assure proper separation of duties including the separation of the
following activities:
(1) Making deposits and recording accounting entries.
(2) Approving petty cash transaction and replenishing the petty cash account.
(3) Issuing payments and reconciling bank statements.
(4) Approving expenses and initiating payments.
G.8.b. Cash Security Procedures
1. The Controller is responsible for the security of all cash. The following cash security measures
must be followed:
(a) All deliveries must be paid online by credit or debit card. Wholesale sales may be paid by
check only if approved by an Controller.
(b) Cash must be counted in a secure and locked area with appropriate surveillance.
(c) The Controller must assure that all agents handling cash deposits must be bonded.
Insurance coverage should be maintained to provide the maximum amount of cash
coverage required.
(d) Cash handlers should be rotated frequently.
G.9. ACCOUNTING POLICIES
G.9.a. Accounting and auditing
1. Executive management performs oversight of accounting and audit activities.
(a) An audit committee members selected by executive management should perform quarterly
reviews of all COMPANY monetary transactions.
(b) The COMPANY's CPA firm must be selected by executive management and perform an
annual audit of all financial transactions and reporting.
(c) A "whistle blower" policy exempts agents who report the mishandling of cash from
retribution.
G.9.b. Experienced accountant required
COMPANY must retain the services of an accountant approved by executive management that is
experienced in the cannabis industry or other regulated industry, aware of 280E tax provision mitigation
strategies and competent in OHIO and federal tax code. The accountant shall prepare an annual financial
audit compliant with regulatory requirements.
[O.R.C. 3796]
G.10. APPLICABLE LEGISLATION — SALES, CASH MANAGEMENT AND ACCOUNTING O.R.C. 3796.
OHIO Revised Statutes Chapter 372A — Tax on Controlled Substances
G.10. a. Electronic Verification System
O.R.C. 3796 Electronic verification system.
1. Each medical marijuana establishment, in consultation with the Division, shall maintain an electronic
verification system.
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2. The electronic verification system required pursuant to subsection 1 must be able to monitor and
report information, including, without limitation:
(a) In the case of a medical marijuana dispensary, for each person who holds a valid registry
identification card and who purchased marijuana from the dispensary in the immediately
preceding 60-day period:
(1) The number of the card;
(2) The date on which the card was issued; and
(3) The date on which the card will expire.
(b) For each medical marijuana establishment agent who is employed by or volunteers at the
medical marijuana establishment, the number of the person's medical marijuana establishment
agent registration card.
(c) In the case of a medical marijuana dispensary, such information as may be required by the
Division by regulation regarding persons who are not residents of this State and who have
purchased marijuana from the dispensary.
(d) Verification of the identity of a person to whom marijuana, edible marijuana products or
marijuana-infused products are sold or otherwise distributed.
(e) Such other information as the Division may require.
3. Nothing in this section prohibits more than one medical marijuana establishment from co owning an electronic verification system in cooperation with other medical marijuana
establishments or sharing the information obtained therefrom.
4. A medical marijuana establishment must exercise reasonable care to assure that the personal
identifying information of persons who hold registry identification cards which is contained in an
electronic verification system is encrypted, protected and not divulged for any purpose not
specifically authorized by law.
G.10.b. Label Requirements; Possession Limits
O.R.C. 3796
1. Duties of medical marijuana dispensaries relating to sale of medical marijuana and related
products and relating to notice of legal limits on possession of medical marijuana. Each
medical marijuana dispensary shall assure all of the following:
(a) The weight, concentration and content of THC in all marijuana, edible marijuana products and
marijuana-infused products that the dispensary sells is clearly and accurately stated on the product
sold.
(b) That the dispensary does not sell to a person, in any one 14-day period, an amount of marijuana for
medical purposes that exceeds the limits set forth in O.R.C. 3796.
(c) That, posted clearly and conspicuously within the dispensary, are the legal limits on the possession
of marijuana for medical purposes, as set forth in O.R.C. 3796.
(d) That, posted clearly and conspicuously within the dispensary, is a sign stating unambiguously the
legal limits on the possession of marijuana for medical purposes, as set forth in O.R.C. 3796.
G.10.c. Department of Taxation authority
O.R.C. 3796 Department to adopt regulations. The Department shall adopt all necessary regulations
to carry out the provisions of this chapter.
O.R.C. 3796 Applicability of chapter; no immunity from criminal prosecution.
1. This chapter does not apply to:
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(a) Any person who is registered or exempt from registration pursuant to O.R.C. 3796 or any
other person who is lawfully in possession of a controlled substance; or
(b) Except as otherwise provided in O.R.C. 3796, any person who acquires, possesses,
cultivates, manufactures, delivers, transfers, transports, supplies, sells or dispenses
marijuana for the medical use of marijuana as authorized pursuant to O.R.C. 3796.
2. Compliance with this chapter does not immunize a person from criminal prosecution for the
violation of any other provision of law.
G.10.d. Excise Tax Imposed
O.R.C. 3796 Tax on sale of marijuana and marijuana products: Imposition; rates; distribution of revenue
collected; duty of Department to regularly review rates.
1. An excise tax is hereby imposed on each wholesale sale in STATE of marijuana by a cultivation
facility to another medical marijuana establishment at the rate of 2 percent of the sales price of
the marijuana. The excise tax imposed pursuant to this subsection is the obligation of the
cultivation facility.
2. An excise tax is hereby imposed on each wholesale sale in this State of edible marijuana products
or marijuana-infused products by a facility for the production of edible marijuana products or
marijuana-infused products to another medical marijuana establishment at the rate of 2 percent of
the sales price of those products. The excise tax imposed pursuant to this subsection is the
obligation of the facility for the production of edible marijuana products or marijuana-infused
products, which sells the edible marijuana products or marijuana-infused products to the other
medical marijuana establishment.
3. An excise tax is hereby imposed on each retail sale in this State of marijuana, edible marijuana
products or marijuana-infused products by a medical marijuana dispensary at the rate of 2
percent of the sales price of the marijuana, edible marijuana products or marijuana-infused
products. The excise tax imposed pursuant to this subsection:
(a) Is the obligation of the medical marijuana dispensary.
(b) Is separate from and in addition to any general state and local sales and use taxes that
apply to retail sales of tangible personal property.
(c) Must be considered part of the total retail price to which general state and local sales
and use taxes apply.
4. The revenues collected from the excise taxes imposed pursuant to subsections 1, 2 and 3 must
be distributed as follows:
(a) Seventy-five percent must be paid over as collected to the State Treasurer to be
deposited to the credit of the State Distributive School Account in the State General
Fund.
(b) Twenty-five percent must be expended to pay the costs of the Division of Public and
Behavioral Health of the Department of Health and Human Services in carrying out the
provisions of O.R.C. 3796, inclusive.
5. The Department shall review regularly the rates of the excise taxes imposed pursuant to
subsections 1, 2 and 3 and make recommendations to the Legislature, as appropriate,
regarding adjustments that the Department determines would benefit the residents of this
State.
6. As used in this section:
(a) "Cultivation facility" has the meaning ascribed to it in O.R.C. 3796.
(b) "Edible marijuana products" has the meaning ascribed to it in O.R.C. 3796.
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(c) "Facility for the production of edible marijuana products or marijuana-infused products"
has the meaning ascribed to it in O.R.C. 3796.
(d) "Marijuana-infused products" has the meaning ascribed to it in O.R.C. 3796.
(e) "Medical marijuana dispensary" has the meaning ascribed to it in O.R.C. 3796.
(f) "Medical marijuana establishment" has the meaning ascribed to it in O.R.C. 3796.
G.11. APPLICABLE RULES — SALES, CASH MANAGEMENT AND ACCOUNTING
G.11.a. Annual Audit Required
O.R.C. 3796
In addition to the information required to be submitted to the Division pursuant to O.R.C. 3796, a person or
entity that wishes to renew a medical marijuana establishment registration certificate must submit to the
Division:
1. An application in the format prescribed by the Division that includes:
(a) The identification number of the medical marijuana establishment;
(b) The name of the entity applying to renew the medical marijuana establishment registration
certificate, as reflected in the articles of incorporation or other documents filed with the
Secretary of State;
(c) The name of the person designated to submit applications for medical marijuana establishment
agent registration cards on behalf of the medical marijuana establishment pursuant to O.R.C.
3796;
(d) If the medical marijuana establishment is a medical marijuana dispensary, the proposed hours
of operation during which the medical marijuana dispensary plans to be available to dispense
medical marijuana to patients who hold valid registry identification cards or to the designated
primary caregivers of such patients;
(e) The number of the medical marijuana establishment agent registration cards issued to each
owner, officer or board member of the medical marijuana establishment;
(f) For each owner, officer and board member of the medical marijuana establishment, whether the
owner, officer or board member:
(1) Has served as an owner, officer or board member for a medical marijuana establishment
that has had its medical marijuana establishment registration certificate revoked;
(2) Is an attending physician currently providing written documentation for the issuance of
registry identification cards;
(3) Is a law enforcement officer;
(4) Is an employee or contractor of the Division; or
(5) Has an ownership or financial investment interest in any other medical marijuana
establishment;
(g) An attestation that the information provided to the Division to renew the medical marijuana
establishment registration certificate is true and correct according to the information known by
the affiant at the time of signing; and
(h) The signature of a natural person for the medical marijuana establishment as described in
O.R.C. 3796 and the date on which he or she signed the application.
2. A copy of an annual financial statement of the medical marijuana establishment for the previous
year, or for the portion of the previous year during which the medical marijuana establishment was
operational, which is prepared according to generally accepted accounting principles.
3. A report of an audit by an independent certified public accountant of the annual financial statement
submitted pursuant to subsection 2.
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G.11.b. Quality Assurance Testing Required
[O.R.C. 3796].
A medical marijuana establishment shall not sell a lot of usable marijuana, edible marijuana products
or marijuana-infused products until all required quality assurance testing has been completed.
G.11.c. Verification Required For Sale
O.R.C. 3796

1. Before a medical marijuana establishment agent dispenses medical marijuana to the holder of a valid
registry identification card or the designated primary caretaker of such a person, the medical
marijuana establishment agent shall:
(a) Verify the identity of the holder of the registry identification card or the designated primary
caregiver;
(b) Offer any appropriate patient education or support materials;
(c) Verify the validity of the registry identification card of the patient or the designated primary
caretaker;
(d) Verify that the amount of medical marijuana the patient or the designated primary caregiver is
requesting would not cause the patient to exceed the limit on obtaining no more than 2 1/2 ounces
of medical marijuana during any one 14-day period as set forth in O.R.C. 3796 or the limit on
obtaining edible marijuana products and marijuana-infused products set forth in section 130 of
this regulation; and
(e) Enter the following information into the electronic verification system:
(f) The name and number of the registry identification card of the patient or the name of the
designated primary caregiver of the patient;
(g) The amount of medical marijuana dispensed;
(h) Whether the medical marijuana was dispensed to the patient or to the designated primary
caregiver of the patient;
(i) The date and time at which the medical marijuana was dispensed;
(j) The number of the medical marijuana establishment agent registration card of the medical
marijuana establishment agent; and
(k) The number of the medical marijuana establishment registration certificate of the medical
marijuana establishment.
G.11.d. MME to MME Sales
O.R.C. 3796.
1. Each medical marijuana establishment shall designate in writing a medical marijuana
establishment agent who has oversight of the inventory control system of the medical marijuana
establishment.
2. A medical marijuana establishment shall only acquire marijuana, edible marijuana products or
marijuana-infused products from:
(a) Another medical marijuana establishment, including, without limitation, a cultivation facility and
a facility for the production of edible marijuana products or marijuana-infused products, except
that a medical marijuana dispensary may not purchase marijuana from another medical
marijuana dispensary; or
(b) A person who holds a valid registry identification card or his or her designated primary
caregiver in the manner set forth in O.R.C. 3796.
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3. Each medical marijuana establishment shall establish and implement an inventory control
system that documents:
(a) Each day’s beginning inventory, acquisitions, MEDICALs, sales, disbursements, disposal of
unusable marijuana and ending inventory.
(b) When acquiring medical marijuana from a person who holds a valid registry identification card
or his or her designated primary caregiver:
(1) A description of the medical marijuana acquired, including the amount and strain as
specified by the cardholder or caregiver, if known;
(2) The name and number of the valid registry identification card of the person who provided
the medical marijuana or, if provided by a designated primary caregiver, his or her name;
(3) The name and medical marijuana establishment agent registration card number of the
medical marijuana establishment agent receiving the medical marijuana on behalf of the
medical marijuana dispensary; and
(4) The date of acquisition.
(c) When acquiring medical marijuana from another medical marijuana establishment:
(1) A description of the medical marijuana acquired, including the amount, strain and batch
number;
(2) The name and identification number of the medical marijuana establishment registration
certificate of the medical marijuana establishment providing the medical marijuana;
(3) The name and medical marijuana establishment agent registration card number of the
medical marijuana establishment agent providing the medical marijuana;
(4) The name and medical marijuana establishment agent registration card number of the
medical marijuana establishment agent receiving the medical marijuana on behalf of the
medical marijuana establishment; and
(5) The date of acquisition.
(d) For each batch of marijuana cultivated:
(1) The batch number.
(2) Whether the batch originated from marijuana seeds or marijuana cuttings.
(3) The strain of the marijuana seeds or marijuana cuttings planted.
(4) The number of marijuana seeds or marijuana cuttings planted.
(5) The date on which the marijuana seeds or cuttings were planted.
(6) A list of all chemical additives used in the cultivation, including, without limitation,
nonorganic pesticides, herbicides and fertilizers.
(7) The number of marijuana plants grown to maturity.
(8) MEDICAL information, including, without limitation:
i.
The date of MEDICAL;
ii.
The final yield weight of processed usable marijuana; and
iii.
The name and medical marijuana establishment agent registration card number of the
medical marijuana establishment agent responsible for the MEDICAL.
(9) The disposal of marijuana that is not usable marijuana, including:
i.
A description of and reason for the marijuana being disposed of, including, if
applicable, the number of failed or other unusable marijuana plants;
ii.
The date of disposal;
iii.
Confirmation that the marijuana was rendered unusable before disposal;
iv.
The method of disposal; and
v.
The name and medical marijuana establishment agent registration card number of the
medical marijuana establishment agent responsible for the disposal.
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(e) When providing medical marijuana to another medical marijuana establishment:
(1) The amount, strain and batch number of medical marijuana provided to the medical
marijuana establishment;
(2) The name and medical marijuana establishment registration certificate number of the
other medical marijuana establishment;
(3) The name and medical marijuana establishment agent registration card number of the
medical marijuana establishment agent who received the medical marijuana on behalf of
the other medical marijuana establishment; and
(4) The date on which the medical marijuana was provided to the medical marijuana
establishment.
(f) When receiving edible marijuana products from another medical marijuana establishment:
(1) A description of the edible marijuana products received from the medical marijuana
establishment, including the total weight of each edible marijuana product and the
estimated amount and batch number of the marijuana in each edible marijuana product.
(2) The total estimated amount and batch number of marijuana in the edible marijuana
products.
(3) The name and:
i.
Medical marijuana establishment registration certificate number of the medical
marijuana establishment providing the edible marijuana products to the receiving
medical marijuana establishment;
ii.
Medical marijuana establishment agent registration card number of the medical
marijuana establishment agent providing the edible marijuana products to the
receiving medical marijuana establishment; and
iii.
Medical marijuana establishment agent registration card number of the medical
marijuana establishment agent receiving the edible marijuana products on behalf of
the receiving medical marijuana establishment.
(4) The date on which the edible marijuana products were provided to the medical marijuana
establishment.
(g) When receiving marijuana-infused products from another medical marijuana establishment:
(1) A description of the marijuana-infused products received from the medical marijuana
establishment, including the total weight of each marijuana-infused product and the
estimated amount and batch number of the marijuana infused in each marijuana-infused
product.
(2) The total estimated amount and batch number of marijuana infused in the marijuanainfused products.
(3) The name and:
i.
Medical marijuana establishment registration certificate number of the medical
marijuana establishment providing the marijuana-infused products to the receiving
medical marijuana establishment;
ii.
Medical marijuana establishment agent registration card number of the medical
marijuana establishment agent providing the marijuana-infused products to the
receiving medical marijuana establishment; and
iii.
Medical marijuana establishment agent registration card number of the medical
marijuana establishment agent receiving the marijuana-infused products on behalf of
the receiving medical marijuana establishment.
(4) The date on which the marijuana-infused products were provided to the medical marijuana
establishment.
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G.11.e. Facility Requirements
O.R.C. 3796.
1. For any commercial weighing and measuring equipment used at a medical marijuana establishment,
the medical marijuana establishment must:
(a) Assure that the commercial device is licensed pursuant to O.R.C. 3796;
(b) Maintain documentation of the license of the commercial device; and
(c) Provide a copy of the license of the commercial device to the Division for review upon request.
G.11.f. Hours of Operation
O.R.C. 3796.
1. Assure that the medical marijuana dispensary is operating and available to dispense or sell marijuana,
edible marijuana products or marijuana-infused products to patients who hold valid registry identification
cards or to the designated primary caregivers of such patients during, and only during, the designated
hours of operation of the medical marijuana dispensary as provided to the Division pursuant to
paragraph (i) of subsection 2 of section 26 of this regulation and the hours authorized by the local
government in which the medical marijuana dispensary is located; and
2. Post, in a place that can be viewed by persons entering the medical marijuana dispensary, the hours
of operation during which the medical marijuana dispensary will dispense or sell marijuana, edible
marijuana products or marijuana-infused products to patients who hold valid registry identification
cards or to the designated primary caregivers of such patients.
G.11.g. Product Storage and Testing Disclosure
O.R.C. 3796.
1. A medical marijuana dispensary must store all usable marijuana, edible marijuana products and
marijuana-infused products behind a counter or other barrier to assure a patient or caregiver does
not have direct access to the marijuana, edible marijuana products or marijuana-infused products.
2. Upon the request of a patient or caregiver, a medical marijuana dispensary must disclose the name of
the independent testing laboratory, which performed the required quality assurance tests for the
medical marijuana establishment.
G.11.h. Marijuana sales label required
[O.R.C. 3796].
1. A medical marijuana dispensary must affix to each container or package containing usable marijuana
sold at retail a label, which must include, without limitation:
(a) The business or trade name and the medical marijuana establishment registration certificate
number of the cultivation facility that the lot number.
(b) The date and quantity dispensed, including the net weight measured in ounces and grams or by
volume, as appropriate.
(c) The name and registry identification card number of the patient and, if applicable, the name of
his or her designated primary caregiver.
(d) The name and address of the medical marijuana dispensary.
(e) The cannabinoid profile and potency levels and terpenoid profile as determined by the
independent testing laboratory.
(f) A warning that states: "This product may have intoxicating effects and may be habit
forming."
(g) The statement: "This product may be unlawful outside of the State of Ohio."
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(h) The date on which the marijuana was Harvested.
2. The label required by subsection 1 for a container or package containing usable marijuana sold at
retail must be in substantially the following form:
Certificate Number: 357 928 827 015 1001
Lot Number
4568
MEDICALed on
01/01/2016
Final Testing Date: 05/12/2016
Packaged On: 05/15/2016
Best if Used By: July 13, 2016
16.7% THC  1.5% CBD  0.3% CBN
Myrcene 5.6mg/g Limonene 5.1 mg/g  Valencene 3.5 mg/g
Net Weight: 2 lbs.

3. A medical marijuana dispensary must provide with all usable marijuana sold at retail accompanying
material that discloses any pesticides applied to the marijuana plants and growing medium during
production and processing and contains the following warnings:
(a) "Warning: This product may have intoxicating effects and may be habit forming. Smoking is hazardous
to your health."
(b) "There may be health risks associated with consumption of this product."
(c) "Should not be used by women who are pregnant or breast feeding."
(d) "For use only by the person named on the label of the dispensed product. Keep out of the reach of
children."
(e) "Marijuana can impair concentration, coordination and judgment. Do not operate a vehicle or
machinery under the influence of this drug."
The text used on all accompanying material must be printed in at least 12-point font and may not be in
italics.

G.11.i. Edible And Infused Products Sales Label Required
O.R.C. 3796.
1. A medical marijuana dispensary must affix to each container or package containing edible
marijuana products or marijuana-infused products sold at retail a label which must include, without
limitation:
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(a) The business or trade name and the medical marijuana establishment registration
certificate number of the facility for the production of edible marijuana products or
marijuana-infused products that manufactured and sold the product.
(b) The lot numbers of all marijuana used to create the product.
(c) The batch number of the product.
(d) The date and quantity dispensed, including the net weight in ounces and grams or by
volume, as appropriate.
(e) The name and registry identification card number of the patient and, if applicable, the
name of his or her designated caregiver.
(f) The name and address of the medical marijuana dispensary.
(g) The date on which the product was manufactured.
(h) If the product is perishable, a suggested use-by date.
(i) The total milligrams of active cannabinoids and terpenoids in the product, as provided by
the independent testing laboratory that tested the product.
(j) A list of all ingredients and all major food allergens as identified in 21 U.S.C. §§ 343.
(k) A warning that states: "Caution: When eaten or swallowed, the intoxicating effects of this
drug may be delayed by 2 or more hours."
i.
If a marijuana extract was added to the product, a disclosure of the type of
extraction process and any solvent, gas or other chemical used in the
extraction process, or any other compound added to the extract. A warning
that states: "This product may have intoxicating effects and may be habit
forming."
ii.
A statement that: "This product may be unlawful outside of the State of
Ohio."
2. The front and back of the label required by subsection 1 for a container or package containing
edible marijuana products or marijuana-infused products sold at retail must be in substantially the
following form:

, 123 Main Street, Coshocton, OH 43812
Date Dispensed: 3/27/2014 To: John J. Smith
#1234987
Chocolate Chip Cookie
Net Weight: 6oz (168 Grams)
Serving Size: 10mg of THC
Contains 10 servings and a total of 100 MC of THC
Use by: 6/3/2014
Myrcene 5.6 mg/g Limonene 5.1 mg/g Valencene 3.5
mg/g
CAUTION: When eaten or swallowed the intoxicating effects of
this product can be delayed 2 or more hours.

Manufactured at: Joe's Kitchen Cert# 32165116087101
123 Main Street, Coshocton, Ohio 43812 on 02/01/16
Lot# 123116 Batch# 5463
INGREDIENTS: Flour, Butter, Canola Oil, Sugar, Chocolate.
Marijuana. Strawberries
CONTAINS ALLERGENS: Milk. Wheat
Contains marijuana extract processed with butane.
WARNING: This product may have intoxicating effects and
may be habit forming.
This product may be unlawful outside the state of Ohio
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3. A medical marijuana dispensary must provide with all edible marijuana products and marijuanainfused products sold at retail accompanying material that discloses any pesticides applied to the
marijuana plants and growing medium during production of the marijuana used to create the extract
added to the edible marijuana products or marijuana-infused products and the type of extraction
method used, including, without limitation, any solvents, gases or other chemicals or compounds
used to produce or that are added to the extract, and contains the following warnings:
(a) "There may be health risks associated with consumption of this product."
(b) "This product contains or is infused with marijuana or active compounds of marijuana."
(c) "Should not be used by women who are pregnant or breast feeding."
(d) "For use only by the person named on the label of the dispensed product. Keep out of the
reach of children."
(e) "Products containing marijuana can impair concentration, coordination and judgment. Do not
operate a vehicle or machinery under the influence of this drug."
(f) "Caution: When eaten or swallowed, the intoxicating effects of this drug may be delayed by 2
or more hours."
4. The text used on all accompanying material must be printed in at least 12-point font and may not be
in italics.
G.11.j. Maximum allowable quantity
O.R.C. 3796.
For the purposes of O.R.C. 3796, the maximum allowable quantity of edible marijuana products and
marijuana- infused products is an amount that is equivalent to 2 1/2 ounces of usable marijuana.
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B. COMPLAINT AND PRODUCT RECALL PLAN
Procedures for handling all complaints are detailed in this Complaint and Product Recall Plan. The complaint
procedures section covers complaint classifications, management responsibilities, and steps for investigation and
resolution. Voluntary and mandatory recalls of cannabis are detailed with procedures for addressing customer
complaints and incidents requiring product withdrawal or recall. Following the incident classification scheme and
the associated definitions, the term "recall" will only be used when the situation mandates. Examples of incidents to
be addressed with recall or withdrawal procedures are provided, and measures for required mock withdrawal and
recall drills are detailed.
Provisions include plans for tracking affected products in the event of contamination and for the establishment of
a Withdrawal and Recall Team, which will be responsible for executing and coordinating all aspects of a withdrawal
or product recall. The Withdrawal and Recall Team contact sheet must be established and will be maintained and
updated quarterly by the COO. In the instance of a product recall, the Division will be notified immediately.
B.1. COMPLAINT PROCEDURES
B.1.a. Complaint Handling
All agents are responsible for documenting any complaint received from another agent, another MME, a
patient or caregiver or any other party in the Complaint Log. An agent may receive a complaint in person,
by phone or email. The agent receiving the complaint must notify the appropriate unit manager
immediately. All agents will be trained by their unit manager to handle complaints including verbal deescalation techniques and investigative questioning.
B.1.b. Complaint Classification
All complaints must be categorized by the unit manager as a product complaint or other complaint.
Other complaints may include, but are without limitation neighborhood related issues, service related
issues, agent-related issues or other operational related issues.
B.1. c. Other Complaints
The unit manager must respond to any complainant relating any issue other than product related issues
within twenty-four hours. If the unit manager cannot fully resolve the issue, the COO must be notified, and
000the COO shall determine the appropriate course of action. It is COMPANY policy to make a good faith
effort to resolve any complaint, whether legitimate or frivolous whenever possible.
B.1.d. Investigation Of A Product Complaint
Once notification of a product complaint has been received, it is the responsibility of the unit manager in
coordination with the COO to begin accurate and detailed documentation and product tracking. The
Controller must:
1. Gather information from complainant about the nature of the product complaint.
2. Assemble the personnel or experts needed to conduct a product complaint investigation including
the Quality Control Department (QCD).
3. Conduct a thorough investigation into the complaint.
4. Determine the nature and potential causes of the problem.
5. Determine any other product(s) that may potentially be affected.
6. Enter all information into the Complaint Log.
7. Determine the appropriate action and document all actions taken:
(a) Product Recall: Food Safety or Health Risk due to physical, chemical, biological or
immunological. Proceed to Recall Classification SOP.
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(b) Product Withdrawal: a quality related issue with the affected product(s).
(c) No Corrective Actions: an isolated incident with the affected product(s).
B.1.e. The Division May Assess Fees For Complaint Investigation
Any fee assessed by the Division for complaint investigation must be paid in a timely manner by the
Controller. [O.R.C. 3796]
B.2. CLASSIFICATION OF A WITHDRAWAL OR RECALL EVENT
B.2.a. Classification Of A Withdrawal Or Recall
The classification of a recall typically involves the presence of bacteria or a substance that may cause a
potential allergic reaction. The term "recall" can have legal significance, insurance, and liability implications.
The term should be used carefully and only when regulations mandate. Otherwise, the term withdrawal
should be used.
B.2.b. Determining The Need For A Recall Or Withdrawal
The CEO in coordination with the QCD is responsible for determining the need for a product withdrawal or
recall after investigation of the complaint.
1. There are two levels of product recall: recall and withdrawal. A recall is generally undertaken to
protect customer health and safety. A withdrawal, however, is generally conducted for quality
purposes or as a precautionary measure before an official recall is implemented.
2. In the event of a recall, COMPANY must notify the Division immediately and the CEO will
determine if a press release should be issued. In some cases, a press release and Division
notification may not be warranted in the event of a withdrawal (i.e. a defective vaporizer recall).
3. The COO must begin execution of a withdrawal or recall immediately upon determination of need
or in the event of a request or mandate from any regulatory body with authority to do so.
4. The COO must determine the need to execute a withdrawal or recall of any cannabis, cannabis
product, vaporizer, or other product distributed by the COMPANY in order to protect patient health
from products that present a risk of injury or gross deception, or otherwise are defective.
5. If the COO is unsure of the need for withdrawal or recall or of the correct event classification, the
CEO must be contacted immediately for a decision. The CEO may engage the services of an
expert to assist the process.
6. The Controller must notify the insurance provider and determine if any coverage for the incident is
available. If the event is covered, the Controller must file all documentation necessary after the
completion of withdrawal or recall activities.
7. The CEO must notify legal counsel and maintain communication with counsel throughout the
withdrawal or recall procedures. Any recommendations by counsel for alternative procedures must
be approved by the CEO.
B.2.c. Types Of Withdrawal And Recall Events
The following examples would constitute an incident requiring a withdrawal or recall: 1. Product found
with a pesticide residue from an illegal/restricted chemical.
1. Product found with an amount pesticide residue that exceeds permitted legal limits.
2. Known, assumed or suspected product contamination by chemical, physical or microbiological
hazards. (An example of a microbiological hazard is blood contamination. Examples of
physical contaminants include plastic, glass, wood, metal and pests).
3. Incorrect labeling, which may constitute a breach in food safety, quality or legality standards.
4. Notification from a supplier that any of the above had occurred to product prior to supply.
173

5. Widespread failure of a vaporizer or other paraphernalia product.
6. Malicious contamination.
B.2.d. Verification Required For Recall Procedures
Any determination by the COO to implement recall procedures must be supported by test results or
other scientific documentation or expert opinion. An assessment should be done to determine the
procedures to implement. The following points must be considered:
1. Whether or not any disease or injuries have already occurred from the use of the product.
2. Assessment of hazard to various segments of the population, e.g., immune compromised
customers, surgical customers etc., who are expected to be exposed to the product being
considered, with particular attention paid to the hazard to those individuals who may be at greatest
risk.
3. Assessment of the degree of seriousness of the health hazard to which the population at risk would
be exposed.
4. Assessment of the likelihood of occurrence of hazard.
B.2.e. Class Of Withdrawal Or Recall Event
The COO must assign a withdrawal or recall event to one of the following classes:
1. Class 1: When there is an emergency situation involving removal from the market of products in which
the consequences of use or exposure to the product are life threatening or involve a serious adverse
health consequence;
2. Class 2: When there is a situation in which the use of, or exposure to, a contaminated product may
cause temporary adverse health consequences or where the probability of serious adverse health
consequence is remote (for example, pathogenic bacterial population, exclusive of C. botulinum,
adequate to cause food poisoning); or
3. Class 3: When there is a situation in which the use of, or exposure to, the product is not likely to
cause adverse health consequences (for example a non-hazardous labeling violation).
B.3. EXECUTING A WITHDRAWAL OR RECALL EVENT
B.3.a. Withdrawal And Recall Team
The CEO must implement and maintain a team responsible for executing a withdrawal or recall event. The
team is responsible for coordinating all aspects of a withdrawal or product recall.
1. A recall coordinator is to be appointed by the CEO and members of a recall team will be identified
from the necessary operational units.
2. Together the team will assist the recall coordinator in the event of a withdrawal or recall event in
accordance with the procedures in this plan.
3. All team members must assure that all procedures are carried out effectively and efficiently.
4. The CEO must assure the team receives appropriate training utilizing mock withdrawal and recall
procedures semi-annually so that they understand their responsibilities.
5. The withdrawal and recall team list must be updated quarterly by the CEO to assure all names,
contact phone numbers and responsibilities of team members and alternates are updated.
B.3.b. Executing A Withdrawal Or Product Recall
If the COO in coordination with the QCD, determines the product complaint is valid, the following steps
must be taken immediately by the withdrawal and recall team:
1. Stop distribution of the affected product;
2. Effectively notify all agents, management, patients and caregivers and the Division of the
withdrawal or recall;
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3.
4.
5.
6.

Remove the affected product from the market as efficiently as possible;
Remove the affected product from all storage, processing and sales areas;
Dispose of the affected product in accordance with the Waste Management Plan;
Conduct a root cause analysis and report the effectiveness and outcome of the withdrawal or recall;
and;
7. Conduct a post recall meeting with all necessary parties for evaluation.
B.3.c. Withdrawal And Recall Procedures
All withdrawal and recall activities must be overseen by the CEO. The withdrawal and recall team should be
assembled by the CEO ensuring adequate resources are available for the severity of the issue. The team
must:
1. Gather all information collected in the tracking process.
2. Detain and segregate all products to be withdrawn or recalled which are in the control of
COMPANY.
3. Adhere a DO NOT DISTRIBUTE sign and complete the Withdrawal and Recall Log component of
the Incident Log.
4. Send a Notification of Recall to the affected parties.
5. Notify the Division immediately.
6. Assure the following information is accurately documented:
(a) Name and batch number of the withdraw/recalled product(s).
(b) Production date(s) of the withdraw/recalled product(s).
(c) Reason for the withdrawal/recall.
(d) Quantity of withdraw/recalled product(s) distributed.
(e) Quantity of withdraw/recalled product(s) in inventory (for internal use only).
(f) Area(s) of distribution and customers affected (for internal use only).
7. Coordinate and monitor the recovery of all affected product(s); all products in the homes of patients
or caregivers should be picked up by COMPANY agents in accordance with the Transportation
Plan.
8. Conduct a reconciliation of the total quantity of recalled product and affected product in inventory
against the total quantity produced.
9. Randomly remove and submit samples of recalled product(s) to an independent laboratory for
testing as appropriate.
10. Collect testing results and discuss the results and corrective actions that may be required with the
Division.
11. The COO must prepare a Withdrawal and Recall Report.
B.4. PRODUCT TRACKING REQUIRED
B.4.a. Product Tracking Required
There are four types of product tracking the withdrawal and recall team must execute and record during a
withdrawal or recall event:
1. Finished product — includes all product sold and in the dispensary tracked utilizing the point of
sale system.
2. Work in progress — tracked utilizing the inventory management system.
3. Ingredient — all ingredients received can be tracked utilizing the Receiving Log.
4. Packaging — all packing used for cannabis products can be tracked utilizing the Receiving Log.
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B.4.b. Finished Product Tracking
1. All products which have been partially or completely distributed fall into this category including
products for sale in the dispensary.
2. Assemble the personnel needed to conduct tracking of a finished product.
3. Identify the affected and any other potentially affected product(s), product code(s) and production
date(s).
4. Determine the quantity of affected product(s) produced.
5. Determine from the inventory management system and point of sales system the last day of
shipment (and the customer) for the affected product(s).
6. Determine from the point of sale system all the customers who purchased the affected product(s)
during this period (i.e. period = day of packaging to last day of shipment).
7. Determine from the inventory management system the remaining quantity of the affected
product(s) in our inventory.
B.4.c. Work In Progress Tracking
1. All products which have not been distributed fall into this category including, but without limitation,
vegetative and flowering plants, cannabis in storage and infused oils or butters in storage.
Assemble the personnel needed to conduct tracking of a work-in-progress product.
2. Identify the affected and any other potentially affected product(s), product code(s) and production
date(s) from the production records.
3. Determine from the inventory management system and production records the quantity of the
affected product(s) produced.
4. Locate the affected product(s) from the cultivation area, storage areas, cooler(s), freezer(s), etc.
B.4. d. Packaging Material Tracking
Any packaging material or containers used for work in progress or finished products fall into this category.
1. Identify the affected and any other potentially affected packaging material(s) and lot
number(s)/quality control code/receiving date(s).
2. Determine from the Receiving Log record the quantity and the receiving date of the affected
packaging material(s) received.
3. Based on the type and size of the packaging material, determine all the finished product(s)
associated with the affected packaging material(s).
4. Determine from the production records the period of use for the affected packaging material(s).
5. Given the affected period and product, determine from the inventory management system the
quantity of the affected product(s) associated with the affected packaging material(s) in this period.
6. Determine from the production records and inventory management system the day the affected
product(s) entered into our inventory (i.e. packaging date).
7. Determine from the point of sale system the last day of shipment (and the customer) for the affected
product(s).
8. Determine from the point of sale system all the customers who purchased the affected product(s)
during this period (i.e. period = day of packaging to last day of shipment).
9. Determine from the inventory management system the remaining quantity of the affected
product(s) in our inventory.
10. Locate any remaining affected packaging material(s) from the storage shelves and cabinets.
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B.5. WITHDRAWAL AND RECALL TRAINING AND PLANNING
B.5.a. Training And Mock Withdrawal And Recall Drills Required
The CEO must implement all necessary withdrawal and recall training for all agents including mock recalls.
Mock recalls are used to determine whether the withdrawal and recall procedure is capable of identifying and
quickly controlling a batch of potentially affected product and reconciling the quantities produced, quantities
in inventory, and quantities distributed. A mock withdrawal or recall will identify potential problems and allow
agents to become familiar with recall procedures. If problems are identified in the procedures, they must be
corrected by the CEO and agents must be retrained on new procedures.
B.5.b. Drill Procedures
The COO in coordination with the withdrawal and recall team must carry out mock withdrawal or recall
procedures at least annually by randomly selecting at least two items including cannabis, cannabis products
or other accessory products.
1. The mock procedures should follow all regular procedures; however, no product should be
retrieved from patients or caregivers or removed from inventory or storage.
2. All information obtained during a mock withdraw or recall drill must be documented on the
Withdrawal and Recall Log component of the Incident Log.
3. All parties involved in a mock withdrawal must be notified immediately that it is a mock procedure.
4. The mock recall file should include the name, address and telephone number of clients for the lot
tested, production records and the processing, inventory and distribution history of each lot
involved.
5. All recommended corrective actions and deficiencies must be documented in a mock withdrawal
and recall report to be submitted to the CEO.
6. Any corrective actions or deficiencies must be corrected by the CEO and all agents must be retrained on new procedures.
B.6. APPLICABLE REGULATIONS
B.6.a. Division Authorized To Collect Complaint Investigation Fees
O.R.C. 3796.
1. The Division may charge and collect a fee from any medical marijuana establishment that is involved
in a complaint submitted to the Division by a consumer to recover the costs of investigating the
complaint after the investigation is completed if the complaint is substantiated. The fee will be based
upon the hourly rate established for each investigator of medical marijuana establishments as
determined by the budget of the Division.
2. As used in this section, "substantiated" means supported or established by evidence or proof.
C.EMERGENCY AND INCIDENT RESPONSE PROCEDURES
The Emergency and Incident Response Plan establishes procedures for addressing any incident including a
natural disaster, fire, unauthorized facility access, theft or disclosure of cannabis products or confidential
information, in accordance with applicable legal and regulatory requirements and COMPANY policy.
Provisions for emergency and incident management, containment and corrective measures are thoroughly
detailed. The COO is assigned responsibility for confirming the occurrence of an incident requiring the
execution of this protocol and for ensuring the response protocol is followed.
COMPANY will immediately notify appropriate law enforcement authorities and the Division within 24 hours after
the discovery of a reportable incident as defined by Division regulations. Measures for incident reporting in
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accordance with state laws and regulations are comprehensively detailed. All incident activities will be
documented. All documentation related to a reportable incident will be maintained for no less than one year and
made available, upon request, to the Division and to law enforcement authorities acting within their lawful
jurisdiction.
The primary emphasis of activities described within this protocol is the return to a normalized (secure) state as
quickly as possible, while minimizing the adverse impact to the COMPANY. The plan addresses incident
identification, response protocols, containment activities, and corrective measures. Product recall procedures
are addressed in COMPANY'S Complaint and Product Recall Plan.
C.1.RESOURCES
Ready.gov National Fire Protection Association
C.2. INCIDENT IDENTIFICATION AND TRAINING
C.2.a. Types Of Incidents
Types of incidents include, but are without limitation:
1. Theft or physical loss of cannabis products or confidential records;
2. Robbery or unauthorized entry to the facility;
3. Threats of violence to the facility, personnel or visitors; or
4. Other incidents including:
(a) Bomb threats
(b) Fires
(c) Earthquakes
(d) Hazardous Materials Release
(e) Floods
(f) Windstorms
(g) Civil Disturbances
(h) Pandemic Flu
(i) Serious Accidents or Health Emergencies
(j) Criminal Activity
C.2.b. Incident Training Required
All agents must be required to receive incident management training upon hiring and annually in
accordance with the Staffing and Training Plan of COMPANY. The Security Director must assure the
adequate training of agents. Third-party trainers may be utilized as necessary.
C.3. ROLES AND RESPONSIBILITIES
C.3.a. Agent Responsibilities
1. Each agent must be familiar with the contents of this plan and must know the location of alarms,
utility cabinets, fire extinguishers, emergency exits and first aid supplies.
2. In the case of fire, if trained and safe to do so, extinguish the fire using a portable fire extinguisher.
3. If a manager is not available to make an evacuation decision, all agents must make a
determination with the health and safety of agents and visitors as the primary consideration.
4. A gas leak in the production facility requires an evacuation until the fire department clears the facility.
5. Do not re-enter the building or allow others to re-enter during an emergency. Stay with customers
and other evacuated agents until interviewed by the unit manager or general manger.
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6. Each unit manager must maintain and visibly post a current emergency contact list and evacuation
plan. All agents should save emergency contact numbers in their COMPANY or personal cell
phones.
7. Each unit manager must pre-plan an evacuation route, maintain and post the evacuation route map
based on familiarity with the building and customer safety. Every agent must know the evacuation
route and the location of the map. Always take the nearest stairwell.
8. Regular review of facility floor plans and evacuation plan maps must be completed by the unit
manager and updated as necessary.
C.3.b. Security Director Responsibilities
To assure an appropriate and timely execution of appropriate incident response, the Security Director must:
1. Develop and maintain this plan continuously. Identify potential hazards, develop mitigation
strategies and improve the response protocols accordingly. Update unit managers and training
programs as needed. Each facility must be stocked with an emergency preparation kit including
provisions for sequestration in the facility if required.
2. Maintain an updated emergency notification contact list. Maintain an internal contact list and agent
notification system via email and text messaging.
3. Visibly post all evacuation routes. Assure all environmental detectors and alarms, emergency
lighting and exit signs are operational. 3. Confirm the occurrence of an incident requiring the
execution of this protocol.
4. Secure all products following any instance of diversion, theft or loss of cannabis and conduct an
assessment to determine whether additional safeguards are necessary.
5. Collect any evidence supportive of the event (unless law enforcement is required and collects
evidence).
6. Supervise and direct the consistent, timely and appropriate response to an incident.
7. Provide appropriate communication to parties having a vested interest in the incident.
8. Offer support to agents, customers or other interested parties as appropriate until the incident is
resolved.
9. Conduct a post-incident review and report making any necessary adjustments to security measures and
procedures.
C.4. EMERGENCY AND INCIDENT RESPONSE PROTOCOLS
C.4.a. Guidelines For All Agents
Reports of incidents may come from outside parties, customers, other agents, news sources, direct
observation or other sources. The primary objective for all agents is to determine if the problem being
reported is an incident. In most instances, the problem being reported will not constitute an incident as
defined within the protocol. However, the protocol can be a good guideline for dealing with other minor
issues. No set of protocols will address every circumstance; all COMPANY agents must
in good faith take all necessary and responsible actions.
C.4.b. Receiving External Reports
All agents are accountable for asking necessary questions about an incident, making a reasonable
attempt at determining if an incident has occurred, recording facts and responses to questions and
forwarding pertinent information to the unit manager or Security Director immediately. If the agent cannot
reach the managers, the CEO must be contacted.
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Duties include, but are without limitation:
1. Familiarity with this protocol and the appropriate procedures.
2. Individuals reporting problems and/or incidents to an agent should be informed as to the reason for
the questions and all individuals should be encouraged to openly discuss the problem being
reported.
3. Any information provided by an individual that helps in the determination is of considerable value;
the individual's cooperation is critical, greatly appreciated and should be recognized by the agent
receiving the report.
C.4.c. Discovery And Internal Reporting
If the situation indicates that an incident may have occurred, agents should assume that an incident has
actually occurred and perform the following activities:
1. Obtain and record the contact information for the individual reporting the problem (name, telephone
numbers and email address).
2. Record relevant information about the incident (e.g., time/date of suspected occurrence, type of
information compromised, location of the compromise) in the Incident Report Log.
3. Inform the individual to expect contact from a member of management.
4. Request the individual to treat the incident as a confidential matter.
5. Notify the unit manager or Security Director immediately of the incident.
C.4.d. Assessment And Escalation
Except in the case of an emergency needing immediate attention, the Security Director will determine the
category and severity of the incident and undertake discussions and activities to best determine the best
course of action. All discussions, decisions and activities are to be documented as described herein. The
Security Director is responsible for making an early determination if an incident has occurred or might be
indicated. If the agent cannot reach the unit manager or Security Director, the CEO must be contacted as
soon as possible.
C.4.e. Notification And Communication
The Security Director will take action to notify the appropriate internal and external parties as necessary.
1. Internal notification — the Security Director will notify the CEO of an incident as soon as possible
and then must notify other agents as necessary.
2. External notification — unless responders must be notified in an emergency, all external
notifications and communications must be approved by the CEO. External parties may include
regulators, suppliers, customers, media or other affected parties.
C.4.f. Containment
The CEO if available, will determine and cause to be executed and the appropriate activities and
processes required to quickly contain and minimize the immediate impact to personal safety, the
COMPANY, customers and other affected parties. Containment activities are designed to:
1. Minimize harm to individuals.
2. Counteract the immediate threat.
3. Prevent propagation or expansion of the incident.
4. Minimize actual and potential damage.
5. Restrict knowledge of the incident to authorized personnel.
6. Preserve information relevant to the incident.
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C.4.g. Corrective Measures
The CEO and Security Director will determine and cause to be executed necessary activities in order to
quickly restore circumstances to a normalized and secure state of operation. Corrective measures should be
designed to:
1. Secure the environment.
2. Restore the environment to its normalized state.
C.4.h. Notification Required
Any agent with knowledge or a reasonable suspicion of an incident (i.e. theft or diversion) is required to
make an immediate report to the unit manager or Security Director and record the incident in the Incident
Report Log. All incident activities, from receipt of the initial report through post-incident review, are to be
documented by the Security Director.
C.4.i. Internal Reporting Required
Reporting must include:
1. A summary of the incident providing a general description of events, approximate timelines, the parties
involved, resolution of the incident, external notifications required and recommendations for prevention
and remediation.
2. A description of incident events, indicating specific timelines, persons involved, hours spent on
various activities, impact to affected parties, ensuing discussions, decisions and assignments made,
problems encountered, successful and unsuccessful activities, notifications required or
recommended, steps taken for containment and remediation, recommendations for prevention and
remediation (short-term and long-term), identification of policy and procedure gaps, results of postincident review.
3. All relevant documentation will be retained by the Security Director for archival in a cloud storage
repository. Access to the documentation and repository is typically restricted to management and
executives.
4. Incidents must be documented by the Controller in accordance with the Recordkeeping, Reporting
and Notifications Plan of COMPANY.
C.4.j. Division And Law Enforcement Reporting Required
The Security Director shall immediately notify the Division and appropriate law enforcement authorities after
discovering the following:
1. Discrepancies identified during inventory, diversion, theft, loss and any criminal action involving
COMPANY or an agent that are not documented;
2. Any suspicious criminal act involving the sale, cultivation, distribution, processing or production of
cannabis by any person;
3. Unauthorized destruction of cannabis;
4. Any loss or theft of cannabis products during transportation;
5. An alarm activation or other event that requires response by public safety personnel; and
6. Any other major breach of security.
7. All documentation related to an incident that is reportable must be maintained in accordance with the
Record keeping, Reporting and Notifications Plan and made available to the Division and to law
enforcement authorities acting within their lawful jurisdiction upon request.
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C.4. k. Post-Incident Review Required
A final review of incident-related activities is required.
1. The Security Director will hold a post-incident review meeting after each incident has been resolved;
this discussion should be scheduled within 2-3 weeks of the incident's remediation. All affected
parties are recommended participants.
2. The review is an examination of the incident and all related activities and events. All activities
performed relevant to the incident should be reviewed with an eye towards improving the over-all
incident response process.
3. Recommendations on changes to policy, process, safeguards, etc. are both an input to and byproduct of this review. All discussion, recommendations and assignments are to be documented for
distribution to the CEO and follow-up by the Security Director.
C.4.l. Incident Closure
The Security Director will stay actively engaged throughout the life of the incident to assess the
progress/status of all containment and corrective measures and determine at what point the incident can be
considered resolved. Recommendations for improvements to processes, policies, procedures, etc. will exist
beyond the activities required for incident resolution and should not delay closing the incident, but will be
implemented by the CEO.
C. 5. INCIDENT CONTAINMENT ACTIVITIES
C.5.a. Incident Containment
The Security Director will determine and execute the appropriate activities and processes required to quickly
contain and minimize the immediate impact to the COMPANY, our customers and other stakeholders. The
information below is a guideline for response and containment in various situations; however, all COMPANY
agents must use their best judgment when determining appropriate actions during an incident. The health and
safety of all persons must be the primary driver of any decision. Containment activities are designed with the
primary objectives of:
1. Counteracting the immediate threat.
2. Preventing propagation or expansion of the incident.
3. Minimizing the actual and potential damage.
4. Restricting knowledge of the incident to authorized personnel.
5. Preserving information relevant to the incident.
C.5.b. Fire
1. If the fire does not present an immediate danger to personal safety, one agent shall try to
extinguish the fire while one other agent stands-by and directs others out of the facility.
2. If the fire cannot be suppressed, call 911 immediately and evacuate the building at once.
C.5.c. Natural Disaster
1. Determine the extent of the disaster and need for evacuation or sequestration.
2. Follow any direction given by local officials or law enforcement.
3. Terminate all non-essential work functions and post necessary closure notices.
4. Take precautions to secure all cannabis products from the environment or possible looting.
C.5.d. Chemical Spill/Gas Leak
COMPANY does not utilize any highly toxic chemicals in our operations. Gas leaks in any facility require an
immediate evacuation until the fire department clears the facility. Gas leaks may include natural gas, CO 2 or
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butane. Any agent discovering a gas leak should shut off the gas source immediately and notify the unit
manager to begin evacuation procedures. Nutrient spills are addressed in the Safety Plan. Agents should
follow the direction of local officials in the case of an external spill impacting operations.
C.5.e. Damage Product Must Be Disposed
Each unit manager in coordination with the Quality Control Department must assure that cannabis or
cannabis products that have been subjected to improper storage conditions, including, without limitation,
extremes in temperature, humidity, smoke, fumes, pressure, age or radiation due to natural disasters, fires,
accidents or equipment failures, are not salvaged and returned to the marketplace and are disposed of in
accordance with the Waste Management Plan. The unit manager may conduct salvaging operations only if
there is:
1. Evidence from laboratory tests and assays that the cannabis or cannabis products meet all
applicable standards of identity, strength, quality and purity; and
2. Evidence from inspection of the premises that the cannabis or cannabis products and their
associated packaging were not subjected to improper storage conditions as a result of the disaster
or accident, if any.
3. The unit manager must maintain records, including the name, lot number and disposition for any
cannabis or cannabis products salvaged. (O.R.C. 3796)
C.5.f. Evacuation Protocols
1. Any manager may determine the need to evacuate an area. Any agent is authorized to evacuate an
area in a life threatening incident. Reasons for evacuation may include:
(a) Fire.
(b) Bomb threat.
(c) A hostile or violent agent, customer, visitor or unknown person.
(d) Power outage.
(e) Earthquake.
(f) Water or gas leak.
(g) Hazardous chemical spill.
(h) Robbery or hostage situation.
2. All agents must assure that customers and visitors do not:
(a) Use elevators.
(b) Gather in lobbies.
(c) Bring disabled individuals into stairwells without fire department approval.
(d) Open a door without first checking for heat.
(e) Run or panic.
(f) Re-enter the building until authorized.
3. Disabled individuals or others who need assistance should:
(a) Be assisted by an agent.
(b) Be evacuated only under the direction of authorized emergency personnel or when there is an
immediately threat to personal safety and security (i.e. Fire Department).
4. If applicable, preserve any and all evidence, if applicable and remain accessible for discussion with
law enforcement personnel. Request witnesses to stay or provide their contact information.
5. Do not touch any suspicious items or suspected bombs.
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C.5.g. Robbery
Activities that may be required to contain the threat presented to persons, cash and product where
unauthorized entry may have occurred.
1. Notify law enforcement utilizing a panic alarm, only if it can be safely done without being obvious to
the robber.
2. Do not resist the robber, use or encourage the use of weapons or force against the robber.
3. Try to inform the robber of any surprises (i.e. an agent is due back from lunch or the building alarm
is set to be tested today).
4. Try to keep agents, customers and other visitors calm during the robbery. Try to alert other agents
of the situation using pre-determined signals or text messages.
5. Follow the robber's commands in order to shorten the time of the incident, but do not volunteer to
help.
6. If the robber demands a certain amount of money or product, only give them that amount.
7. Try to include the pre-determined "bait money" or product along with other items taken. This "bait
money" could be a bundle of currency with recorded serial numbers (record the denomination,
serial number and year of several tens and twenties on a piece of paper kept separate from the
register) or concealed dye packs. The silent alarm may be designed to activate by the removal of
the bait money.
8. Be observant in order to be a good witness. Try to obtain:
(a) The number of robbers.
(b) The physical characteristics of the robber(s) including height, weight, scars, tattoos, hair color,
speech patterns, etc.
(c) The clothing worn by the robber(s).
(d) Any names used by the robber(s).
(e) A description of any weapons shown. Try to notice barrel length and color, color of the grip,
automatic or revolver.
9. If the robber uses a note, try to place it out of sight to retain it as evidence.
10. After the robber has the money and product, suggest that agents and customers go into a back
room or lie down (rather than let them decide to tie people up).
11. Do not follow a robber. Secure the facility and place a notice that the business is closed due to an
emergency.
12. Call the police (and ambulance as needed) immediately and request that witnesses stay or obtain
their contact information.
13. Provide aid to injured people.
14. Do not discuss the robbery with any outside parties until police and management has given authority
to do so.
15. Do not estimate the amount of money or product that was taken until an inventory has been
performed.
16. Notify the CEO of all cash or cannabis product stolen and any actions taken.
C.5.h. Internal Theft/Burglary
Activities that may be required to contain the threat presented to product where unauthorized
acquisition may have occurred.
1. Report any suspected theft or diversion of products to the unit manager or Security Director
immediately. This is a required condition of employment.
2. Identify missing or compromised assets.
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(a) Gather, remove, recover and secure sensitive materials to prevent further loss or access.
(b) Power down, recycle or remove security equipment known to be compromised.
(c) Where possible, secure the premises for possible analysis by management and law
enforcement.
(d) Gather and secure any evidence of illegal entry for review by local management and law
enforcement.
(e) Where possible, record identities of all parties who were a possible witness to events.
(f) Preserve video recordings and Visitor logs for review by local management and law
enforcement.
(g) Notify the CEO of disposition of assets and any action taken.
C.5.i. Unauthorized IT Access Or Natural Disasters Impacting Product Or Equipment
Activities that may be required to contain the threat presented to systems where unauthorized access or
natural disaster may have occurred.
1. Engage a third-party IT specialist as needed.
2. Store finished products in a secure manner if possible and necessary.
3. Send non-essential personnel home in a natural disaster, only if safe to travel.
4. Disconnect the affected equipment or appliance(s) from the network or access to other systems.
Isolate the affected IP address from the network.
5. Power off systems, equipment and appliance(s) as necessary.
6. Disable the affected IT application(s) and discontinue or disable remote access.
7. Stop services or close ports that are contributing to the incident.
8. Secure the facility if possible, utilizing sand bags, window boards, etc.
9. Remove equipment, drives or media known or suspected to be compromised.
10. Where possible, capture and preserve system, stored data, logs, network flows, drives and
removable media for review.
11. Notify CEO of status and any action taken.
C.6. CORRECTIVE MEASURES
C. 6. a. Security Director Responsibilities
The Security Director will determine and cause the execution of the appropriate activities and processes
required to quickly restore circumstances to a normalized (secure) state. Third-party security, IT or other
necessary advisors should be engaged if necessary. Corrective measures are designed with the primary
objectives of:
1. Securing the environment, and
2. Restoring the environment to its normalized state.
C.6.b. Unauthorized Entry/Robbery
Activities that may be required to return conditions from unauthorized entry to a normalized and secure
processing state include:
1. Change all security codes. Install/replace locks and issue keys only to authorized personnel.
2. Assure any video of the incident is archived. Restore security devices and/or apparatus to working
condition.
3. Repair any physical damage to the facility.
4. Provide agent and customer counseling as needed.
5. Perform a security re-training as soon as possible.
6. Modify the Access Control Log as deemed appropriate.
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7. Notify CEO of status and any action taken.
C.6.c. Unauthorized Acquisition - Internal Theft/Burglary
Activities that may be required to return conditions from an unauthorized acquisition to a normalized
and secure state include:
1. Retrieve or restore assets where possible.
2. Store all sensitive materials and products in a secure manner (e.g., lockable cabinets or storage
areas/container).
3. Install/replace locks and issue keys only to authorized personnel. Update the Access Control Log as
necessary.
4. Restore security devices and/or apparatus to working condition.
5. Remove and retain unauthorized equipment from network/area.
6. Implement physical security devices and improvements (e.g., equipment cables, alarms) as deemed
appropriate.
7. Perform a security re-training as soon as possible.
8. Notify CEO of status and any action taken.
C.6.d. Unauthorized IT Access Or Natural Disaster
Activities that may be required to return conditions from unauthorized access to a normalized and
secure processing state.
1. Obtain necessary permits, repair all physical damage and replace necessary equipment.
2. Change passwords/passphrases on all local user and administrator accounts or otherwise disable
the accounts as appropriate.
3. Change passwords/passphrases for all administrator accounts where the account uses the same
password/passphrase across multiple appliances or systems (servers, firewalls, routers).
4. Rebuild facilities and systems to a secure state.
5. Restore systems with data known to be of high integrity.
6. Apply OS and application patches and updates.
7. Modify Access Control Log as deemed appropriate.
8. Implement IP filtering as deemed appropriate. Modify/implement firewall rule sets as deemed
appropriate.
9. Assure anti-virus is enabled and current.
10. Perform security, incident management and operational re-training as soon as possible.
11. Monitor/scan facilities and systems to assure problems have been resolved.
12. Notify CEO of status and any action taken.
C.7. TEMPORARY FACILITY CLOSURE
The Security Director must manage any required facility closures ensuring that:
1. Essential services are maintained to the extent possible even during an emergency.
2. Minimum staffing levels are maintained.
3. Required stakeholder communications are issued.
4. An action plan for provision of essential services restoration of full services is developed and
implemented immediately.
5. A common area with food and bedding is provided for agents required to perform extended duty.
6. Off-site agents support administrative tasks (time entry, scheduling, etc.).
7. Non-essential meetings and travel is suspended.
8. Telecommuting is implemented for applicable job functions.
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9. Sufficient and accessible infection control supplies (e.g. hand-hygiene products, tissues and
receptacles for their disposal) are provided in all facility areas. Surface cleaning in common areas
is sufficient.
10. Work is re-prioritize and suspended if possible and contingency plans for major projects are implemented
if possible.
11. Essential operations are maintained, emergency assignments may be made to non-typical job
classifications or third-parties as necessary.
C.8. APPLICABLE REGULATIONS
C.8.a. Product to Be Destroyed
O.R.C. 3796.
1. Each cultivation facility, facility for the production of edible marijuana products or marijuana-infused
products and medical marijuana dispensary shall assure that marijuana or marijuana products that
have been subjected to improper storage conditions, including, without limitation, extremes in
temperature, humidity, smoke, fumes, pressure, age or radiation due to natural disasters, fires,
accidents or equipment failures, are not salvaged and returned to the marketplace.
2. Whenever it is unclear whether marijuana or marijuana products have been subjected to the
conditions described in subsection 1, a cultivation facility, facility for the production of edible
marijuana products or marijuana-infused products or medical marijuana dispensary may conduct
salvaging operations only if there is:
(a) Evidence from laboratory tests and assays that the marijuana or marijuana products meet all
applicable standards of identity, strength, quality and purity; and
(b) Evidence from inspection of the premises that the marijuana or marijuana products and their
associated packaging were not subjected to improper storage conditions as a result of the
disaster or accident, if any.
3. A cultivation facility, facility for the production of edible marijuana products or marijuana-infused
products and medical marijuana dispensary must maintain records, including, without limitation, the
name, lot number and disposition for marijuana or marijuana products salvaged pursuant to
subsection 2.
D. QUALITY CONTROL
The Quality Control Plan outlines procedures for quality control that will assure the production and processing
of cannabis is in full compliance with Division regulations and mandatory testing requirements. The plan
outlines the requirements for a mandatory Quality Control Department (QCD) to be established and overseen
by the Security Director.
The provisions contained herein are established to assure all cannabis produced by COMPANY is tested for
contaminants, residuals and potency in compliance with testing guidelines published by the Division and to
assure that the results of all testing are maintained for no less than five years. Required tests, Division
standards for failed samples, and procedures for disposal or salvage of improperly stored products are
detailed.
It is established here that all cannabis will be processed in a safe and sanitary manner. Cannabis will be well
cured, free of seeds, stems, dirt, sand, debris and other foreign matter; free of contamination by mold, rot,
other fungus and bacterial diseases; processed, prepared and handled in accordance all quality assurance
processes found in the COMPANY Operations Guidebook.
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D.1. RESOURCES
Cannabis Inflorescence (Cannabis spp.): Standards of Identity, Analysis, and Quality Control, 02013
American Herbal Pharmacopeia ® [Copy for review available from the QCD].
D.2.QUALITY CONTROL DEPARTMENT
D.2.a. Quality Control Department Required
The CEO must assure that a Quality Control Department (QCD) is in place at all times. The QCD must
be qualified to perform all duties and may be made up of more than one agent as necessary. The QCD
must develop and maintain written procedures outlining responsibilities and processes approved by the
CEO. The QCD must, at a minimum, have the authority to and responsibility for:
1. Approving or rejecting all components, product containers, closures, in-process materials, packaging
materials, labeling and cannabis or cannabis products;
(a) Reviewing production records to assure that no errors have occurred or, if errors have occurred, that
they have been fully investigated and resolved;
(b) Approving or rejecting cannabis or cannabis products manufactured, processed, packaged or held
under contract by another medical cannabis establishment; and
(c) Approving or rejecting all procedures or specifications which may impact the identity, strength, quality
and purity of the cannabis or cannabis products. [O.R.C. 3796.]
D.2.b. Agent Training Required
The QCD unit must develop training for all COMPANY agents overseen by the CEO that, at a minimum:
1. Describes the quality control duties of each agent and highlights the importance of quality
assurance procedures and the consequences of failing to follow established processes.
2. Provides detailed information regarding the types of testing performed on all products.
3. Trains agents to read and interpret test results and provides them training on how to communicate
the results to a patient or caregiver.
4. Explains the applicable use of test results in their job activities. For example, how cultivation agents
can interpret test results to improve the profiles of strains cultivated and how dispensary agents
can use test results to offer a patient a selection of products with similar profiles.
D.2.c. Recordkeeping
The Quality Control Department must assure test results are forwarded to all necessary operating unit
mangers in a format that cannot be changed and retain and back-up the documents for a minimum of five
years.
D.3. QUALITY ASSURANCE
D.3.a. Quality Assurance Responsibilities
Every COMPANY agent is responsible the maintaining the identity, strength, quality and purity of the
cannabis and cannabis products produced, manufactured and sold by COMPANY. Quality assurance
protocols are mandated throughout the COMPANY Operations Guidebook including maintenance and
personal and facility hygiene. The QCD must assure that all quality assurance processes required are
sufficient, documented in the COMPANY Operations Guidebook and that all agents are trained to properly
execute quality assurance processes.

188

D.3.b. Process Control
The CEO in coordination with unit managers must develop and maintain written procedures for production
and process control that are designed to assure that all cannabis and cannabis products have the identity,
strength, quality and purity they purport or are represented to possess.
1. Written procedures must be drafted and reviewed by the unit managers and approved by the CEO
and QCD.
2. All agents must follow written process control procedures in all process control functions and properly
document performance in the appropriate log.
3. Any deviation from written procedures must be reported to the unit manager. The unit manager must
notify the CEO and record and justify the deviation. [O.R.C. 3796]
D.3.c. Dispensary Inspection
The dispensary manager must:
1. Examine packaged and labeled products to provide assurance that the containers and packages
have the correct labels prior to entering them into the point of sale system;
2. Collect a representative sample of units and assure that the samples are visually examined for correct
labeling; and
3. Record the results of the examinations performed in the receiving log. [O.R.C. 3796.]
D.3.d. Sample Transportation
All cannabis and cannabis products transported to a laboratory for testing purposes must be done in
accordance with the procedures in the Product Transportation Plan.
D.4. LABORATORY TESTING
D.4.a. Compliance With Division Testing Rules
It is the responsibility of the CEO in coordination with the QCD to assure all vendors providing the
dispensary cannabis and cannabis products are in compliance with all Division testing rules, including
but without limitation:
1. Utilization of registered laboratories;
2. Required tests which may include moisture content, potency analysis, foreign matter inspection,
microbial screening, pesticide and other chemical residue and metals screening and residual
solvents levels;
3. Frequency of testing required;
4. Contamination response plans;
5. Lot size; and
6. Sample size. [O.R.C. 3796]
D.4.b. Authorized Laboratories
Department managers may only provide sample to a laboratory approved by the CEO. The CEO shall only
authorize the use of laboratories approved by the QCD. The QCD must assure that any laboratory utilized by
COMPANY uses the general body of required quality assurance tests for usable cannabis, cannabisinfused products, extracts of cannabis and edible cannabis products set forth by the Division. [O.R.C.
3796]
D.4.c. Required Testing
The QCD must assure all required testing is performed in accordance with Division rules. The QCD is
authorized to perform additional testing as necessary to assure the safety and quality of all
COMPANY cannabis and cannabis products, including resold product obtained from another MME.
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D.4.e. Results May Not Be Falsified
An independent testing laboratory will provide the Division an electronic copy of each laboratory test result
for any batch that does not pass required testing at the same time that it transmits the results to COMPANY.
The Division will take immediate disciplinary action against any MME which fails to comply with Division rules
or falsifies testing records, including, without limitation, revoking the MME's registration certificate. Any
COMPANY agent discovered falsifying test results or selling cannabis or cannabis products that have not
been released by the laboratory may be terminated immediately by COMPANY. [O.R.C. 3796]
D.5. PRODUCT STORAGE AND WASTE OR SALVAGE
D.5.a. Proper Storage Required
The CEO in coordination with the Quality Control Department must assure that
cannabis or cannabis products that have been subjected to improper storage conditions, including,
without limitation, extremes in temperature, humidity, smoke, fumes, pressure, age or radiation due to
natural disasters, fires, accidents or equipment failures, are not salvaged and returned to the
marketplace and are disposed of in accordance with the Waste Management Plan.
[O.R.C. 3796]
D.5.b. Salvaged Product Requirements
If the CEO and Quality Control Department believe that cannabis or cannabis products have not been
damaged due to improper storage conditions, they may authorize salvaging operations only if:
1. Upon review, there is:
(a) Evidence from laboratory tests and assays that the cannabis or cannabis products meet all
applicable standards of identity, strength, quality and purity; and
(b) Evidence from inspection of the premises that the cannabis or cannabis products and their
associated packaging were not subjected to improper storage conditions as a result of the
disaster or accident, if any.
2. The unit manager must maintain records including the name, lot number and disposition for
cannabis or cannabis products salvaged. [O.R.C. 3796]
D.6. APPLICABLE LEGISLATION
D.6.a. Testing Laboratories
O.R.C. 3796 Testing laboratories.
1. The Division shall establish standards for and certify one or more private and independent testing
laboratories to test marijuana, edible marijuana products and marijuana-infused products that are
to be sold in this State.
2. Such an independent testing laboratory must be able to determine accurately, with respect to
marijuana, edible marijuana products and marijuana-infused products that are sold or will be sold
at medical marijuana dispensaries in this State:
(a) The concentration therein of THC and Cannabidiol
(b) Whether the tested material is organic or non-organic.
(c) The presence and identification of molds and fungus.
(d) The presence and concentration of fertilizers and other nutrients.
3. To obtain certification by the Division on behalf of an independent testing laboratory, an applicant
must:
(a) Apply successfully as required pursuant to O.R.C. 3796.
(b) Pay the fees required pursuant to O.R.C. 3796.
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D.7. APPLICABLE REGULATIONS
D.7.a. Product Examination and Samples
O.R.C. 3796.
Each cultivation facility, facility for the production of edible marijuana products or marijuana-infused
products and medical marijuana dispensary shall:
1. Examine packaged and labeled products during finishing operations to provide assurance that the
containers and packages have the correct labels;
2. Collect a representative sample of units at the completion of finishing operations and assure that
the samples are visually examined for correct labeling; and
3. Record the results of the examinations performed pursuant to subsections 1 and 2 in the applicable
production or control records.
D.7.b. Quality Control Department required
O.R.C. 3796.
1. Each cultivation facility, facility for the production of edible marijuana products or marijuana-infused
products and medical marijuana dispensary shall have a Quality Control Department that:
(a) Has the responsibility and authority to approve or reject all components, product containers,
closures, in-process materials, packaging materials, labeling and marijuana or marijuana
products;
(b) Has the authority to review production records to assure that no errors have occurred or, if errors
have occurred, that they have been fully investigated and resolved;
(c) Is responsible for approving or rejecting marijuana or marijuana products manufactured,
processed, packaged or held under contract by another medical marijuana establishment; and
(d) Is responsible for approving or rejecting all procedures or specifications which may impact the
identity, strength, quality and purity of the marijuana or marijuana products.
2. Each cultivation facility, facility for the production of edible marijuana products or marijuana-infused
products and medical marijuana dispensary shall:
(a) Set forth the responsibilities and procedures applicable to the Quality Control Department in
writing; and
(b) Follow the written responsibilities and procedures set forth pursuant to paragraph (a).
D.7.c. Written Procedures for Production And Process Control
O.R.C. 3796.
1. Each cultivation facility, facility for the production of edible marijuana products or marijuana-infused
products and medical marijuana dispensary shall have written procedures for production and process
control that are designed to assure that the marijuana or marijuana products have the identity,
strength, quality and purity they purport or are represented to possess.
2. The written procedures required pursuant to subsection 1 and any changes to those procedures
must be drafted, reviewed and approved by the appropriate organizational units of the medical
marijuana establishment and reviewed and approved by the Quality Control Department of the
medical marijuana establishment.
3. Each cultivation facility, facility for the production of edible marijuana products or marijuana-infused
products and medical marijuana dispensary shall follow written production and process control
procedures in executing various production and process control functions and shall document these
procedures at the time of performance. Any deviation from the written procedures must be recorded
and justified by the medical marijuana establishment.
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2.

3.

4.

5.

6.

7.

shall file an attestation with the Division as to the manner in which each sample is selected for
testing.
An independent testing laboratory that receives a sample pursuant to this section shall test the
sample for cannabinoids, terpenoids, microbial contaminants, mycotoxins, heavy metals and
pesticide chemical residue, residual solvents levels and for purposes of conducting an active
ingredient analysis, as specified in the policy Guidebook for independent testing laboratories
created by the Division.
From the time that a batch has been homogenized for sample testing and eventual packaging and
sale to a medical marijuana dispensary, facility for the production of edible marijuana products or
marijuana-infused products or, if applicable, another cultivation facility until the independent testing
laboratory provides the results from its tests and analysis, the facility which provided the sample shall
segregate and withhold from use the entire batch, except the samples that have been removed for
testing. During this period of segregation, the facility which provided the sample shall maintain the
batch in a secure, cool and dry location so as to prevent the marijuana from becoming contaminated or
losing its efficacy. Under no circumstances shall the facility which provided the sample sell the
marijuana or edible marijuana products or marijuana-infused products, as applicable, to a medical
marijuana dispensary, facility for the production of edible marijuana products or marijuana-infused
products or, if applicable, another cultivation facility before the time that the independent testing
laboratory has completed its testing and analysis and provided those results, in writing, to the facility
which provided the sample.
An independent testing laboratory shall immediately return or dispose of any sample received
pursuant to this section upon the completion of any testing, use or research. If an independent
testing laboratory disposes of a sample received pursuant to this section, the laboratory shall
document the disposal of the sample using its inventory control system pursuant to O.R.C. 3796
and section 57 of this regulation.
Except as otherwise provided in section 127 of this regulation, if a sample provided to an
independent testing laboratory pursuant to this section does not pass the microbial, mycotoxin,
heavy metal, pesticide chemical residue or residual solvents levels test based on the standards of
the Division, the facility which provided the sample shall dispose of the entire batch from which the
sample was taken and document the disposal of the sample using its inventory control system
pursuant O.R.C. 3796 of this regulation.
For the purposes of the microbial test, a sample provided to an independent testing laboratory
pursuant to this section shall be deemed to have passed if it satisfies the standards set forth in
Table 9 of the Cannabis Inflorescence: Standards of Identity, Analysis, and Quality Control
monograph adopted by reference pursuant to section 117 of this regulation.
For the purposes of the mycotoxin test, a sample provided to an independent testing laboratory
pursuant to this section shall be deemed to have passed if it meets the following standards:

Test
Specification
The total of aflatoxin 81, aflatoxin 82,
aflatoxin G1 and aflatoxin G2 ................................ <20 uG/KG of Substance
Ochratoxin A .......................................................... <20 uG/KG of Substance
For the purposes of the heavy metal test, a sample of marijuana shall be deemed to have passed if it meets
the following standards:
Metal

Natural Health Products Acceptable limits uG/KG
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Arsenic....................................................................... <0.14
Cadmium................................................................ <0.09
Lead ....................................................................... <0.29
Mercury .................................................................. <0.29
8. The Independent Laboratory Advisory Committee established pursuant to section 124 of this
regulation shall establish the list of pesticides approved for use in the cultivation and production of
marijuana, edible marijuana products and marijuana-infused products to be sold or used in this State.
For the purposes of the pesticide chemical residue test, a sample provided to an independent testing
laboratory pursuant to this section shall be deemed to have passed if it satisfies the most stringent
acceptable standard for an approved pesticide chemical residue in any food item as set forth in
Subpart C of 40 C.F.R. Part 180.
9. If a sample provided to an independent testing laboratory pursuant to this section passes the
microbial, mycotoxin, heavy metal, pesticide chemical residue and residual solvents levels tests,
the independent testing laboratory shall release the entire batch for immediate manufacturing,
packaging and labeling for sale to a medical marijuana dispensary, a facility for the production of
edible marijuana products or marijuana-infused products or, if applicable, another cultivation facility.
10. An independent testing laboratory shall file with the Division an electronic copy of each laboratory
test result for any batch that does not pass the microbial, mycotoxin, heavy metal, pesticide chemical
residue or residual solvents levels test at the same time that it transmits those results to the facility
which provided the sample. In addition, the independent testing laboratory shall maintain the
laboratory test results and make them available to the Division upon request.
11. The Division will take immediate disciplinary action against any medical marijuana establishment
which fails to comply with the provisions of this section or falsifies records related to this section,
including, without limitation, revoking the medical marijuana establishment registration certificate of
the medical marijuana establishment.
D.7.g. Extraction Of Failed Marijuana Product
O.R.C. 3796.
1. If a lot of usable marijuana fails a quality assurance test, any marijuana plant trim, leaf and other usable
material from the same plants automatically fails the quality assurance test. Upon approval of the
Division, a lot of marijuana that fails a quality assurance test may be used to make a CO2 or solventbased extract. After processing, the CO2 or solvent- based extract must pass all required quality
assurance tests.
2. At the request of a cultivation facility or a facility for the production of edible marijuana products or
marijuana-infused products, the Division may, on a case-by-case basis, authorize a retest to validate
the results of a failed test. The cultivation facility or facility for the production of edible marijuana
products or marijuana-infused products is responsible for all costs involved in a retest performed
pursuant to this section.
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B. ANTI-DIVERSION MEASURES
The COMPANY Anti-Diversion Plan describes comprehensive policies and procedures to be implemented by
management in order to assure that diversion of cannabis is prevented. All cannabis in the process of cultivation,
production, preparation, transport, or analysis shall be housed and stored in such a manner as to prevent
diversion.
The provisions outlined herein include strict security measures to prevent agent or third-party theft or transfer
of cannabis products by an authorized customer to an unqualified individual. Supply-chain security is
designated as a primary job duty of all managers, reinforcing a COMPANY-wide culture of responsibility. The
Security Director will be responsible for the development and implementation of the following Anti-Diversion
Plan, while the chief executive officer is responsible for plan oversight.
Specific considerations regarding anti-diversion measures include methods for increased authorized customer
accountability and guidelines for education, training, and proper product handling. The COMPANY Anti-Diversion
Plan includes the use of automated dispensing and cash vault machines for greater product control and outlines
methods for identifying, recording, and reporting diversion, theft, or loss, and correcting all errors and inaccuracies
in inventories.
B.1. CULTURE OF DIVERSION PREVENTION
COMPANY distributes cannabis and cannabis products, which are controlled substances with many
incentives for diversion both internal and external. Supply chain security is a top priority of COMPANY and a
primary job duty of all managers. Diversion includes, but is without limitation, agent or third-party theft or
transfer of cannabis products by an agent or authorized customer to an unqualified individual. Best practice
dictates that COMPANY demonstrates control and security over our controlled substances inventory, strict
divisions of duties and oversight procedures are developed by management to prevent opportunities for
diversion.
B.2. DUTIES OF MANAGEMENT AND AGENTS
The Security Director is responsible for the development and implementation of the COMPANY's Anti-Diversion
Plan. The chief executive officer is responsible for oversight of the plan's effectiveness. All COMPANY agents,
registered patients and caregivers are responsible for ensuring a culture of responsibility and reporting. All
agents will be trained to identify indicators of diversion, including: patients or caregivers requesting split orders
of the same product, suspicious behavior, parking lot surveillance and other indications of planned diversion.
Any agent who participates in, allows or fails to report diversion may be reported to law enforcement as
necessary and terminated in accordance with the Employee Guidebook and the Licensing and Registration
Plan. Additionally, all sensitive transactions related to the purchasing and sale of cannabis and cannabis
products require two agents to verify the transaction in accordance with the Inventory Management Plan and
the Sales, Cash Handling and Accounting Plan.
To foster a culture of responsibility surrounding diversion of cannabis products, it is imperative that all units and
managers embrace this plan and share in discrepancy-resolution and diversion-prevention responsibilities.
Working together, administration, dispensary, cultivation, manufacturing, and operations units shall make
recommendations to the Security Director regarding the policies and procedures for the handling controlled
substances in each unit.
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B.3. LIMITED ACCESS TO CASH, CANNABIS AND CANNABIS PRODUCTS
B.3.a. Agent Access
Any agent that is discovered to have a history of theft or diversion based on a background check must
not be given access to cannabis or cannabis products by any unit manager or be allowed to handle
cash.
B.3.b. Visitor access
Visitors must be handled in accordance with the Badge Identification and Visitor Plan. Visitors must be
approved by the unit manager and accompanied by an agent with a valid identification card. Visitors
must never be granted access to areas where security equipment, cash, cannabis or cannabis products
are present unless absolutely required for provision of services.
B.4. EDUCATION AND TRAINING REQUIRED
B.4.a. Patient And Caregiver Diversion Education Required
Each new patient and caregiver must be verbally advised by the agent responsible for the intake process
that diversion is a crime, will not be tolerated by COMPANY, and will be reported to law enforcement.
This information must also be provided in writing and agreed to in the patient agreement. Legal
information pertaining to patients and caregivers and information on how to securely store cannabis
products must be provided in writing as well at the time of registration. Additionally, each patient and
caregiver must be advised that COMPANY reserves the right to refuse service at any time to anyone that
is suspected of diversion. The dispensary manager must assure that all written materials and agent
training is accurate and up to-date.
B.5. CANNABIS AND CANNABIS PRODUCT HANDLING
B.5.a. Packaging And Labeling
Cannabis and cannabis products must be packaged in child resistant and tamper-proof or tamperevident unit-doses (i.e. 3.5 g flower, 1 g concentrate, and 50g edible) packaging prior to making the item
available for sale. For bulk wholesale products, the unit manager must use tamper-proof tape and single
use identification coding to secure containers. All packaging and labeling must be in accordance with
the Packaging and Labeling Plan and the Transportation Plan.
B.5.b. Receiving Cannabis Products
Two agents are required to receive any cannabis products into inventory at any location. Each agent
must confirm by signature the accuracy of the delivery invoice, identification numbers, number of
containers, the total inventory count received, and the accuracy of the entry of the inventory into the
inventory management system or point of sales system in accordance with the Inventory Management
Plan.
B.5.c. Distribution Of Received Cannabis Products
1. Two agents are required to move inventory from a storage area to the sales or packaging area for
packaging and distribution. These agents must not be the same two agents which received the
inventory.
2. All cannabis product transfers off premises to any other facility require that two agents perform the
transfer and confirm the transfer details in the point of sale or inventory management system.
3. Unit managers are required to regularly review all inventory transactions in accordance with the
Inventory Management Plan.
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B.5.d. Storage Of Expired And Cannabis And Cannabis Product Waste
All cannabis and cannabis products awaiting disposal must be stored in a secured and locked container,
recorded and disposed of in accordance with Waste Management Plan.
B.6. ELECTRONIC VERIFICATION AND INVENTORY SYSTEMS
B.6.a. Point Of Sale And Inventory Management Systems
Targeted point of sale systems and inventory-management systems provide additional opportunities to
increase control over cannabis and cannabis products. Each unit manager must review product distribution
transactions in accordance with the schedule below. Any suspected diversion must be reported to the
Controller immediately.
1. All inventory movement in ten-day increments.
2. Par inventory levels for the dispensary unit (targeted inventory levels) should be set for a 30-day
re-supply value, or the amount of inventory needed to cover consumption over a period of 30 days.
Faster-moving items can be purchased in 60-day quantities.
3. Agents are required to sign purchase orders, invoices, and manifest to increase accountability in
compliance with the Inventory Management Plan.
4. The Controller must assure point of sale and inventory control systems provide real-time inventory
data and accurate purchase and sales records.
B.6.b. Reporting Requirements
The Controller in coordination with the unit managers must assure that all inventory control systems and
point of sale systems provide reports that are compliant with the Sales Plan and Inventory Management
Plan and detail at a minimum:
1. A "total inventory in storage" by location and batch report that records the user, date, time, item,
quantity, and storage access in chronological order.
2. An "all events" on all user activity and transaction types within a time frame tailored to specific data
requirements, such as individual items or users.
3. A "controlled substances vault compare" report to allow administrators to cross-reference the
inventory that leaves the storage area and arrives at the shelf, dispensary, or any other location to
the inventory at that location. Transactions that do not match should show up on this report by
location, item, quantity, date, time, and user.
4. A "review send" report with information regarding the removal of cannabis products from the storage
area and specifying the user, time, date, item, quantity, and intended destination.
5. A "dispensing" report with information regarding the transaction of cannabis at the dispensary and
indicating the user, time, date, item, quantity, and inventory movement at the dispensary.
6. A "purchase history" to track the receipt of cannabis into inventory and monitor purchase patterns.
7. A "proactive controlled substances diversion" report that isolates above-average consumption of
controlled substances, as determined by standard deviation.
B.6.c. Use Of Automated Dispensing Machines (ADMs) And Automated Cash Vaults (ACV)
The appropriate use of automated dispensing machines (ADMs) and automated cash vaults (ACV) can
minimize the risk of diversion. The Controller shall place ADMs and ACVs into operation as soon as practical.
Policies and procedures for the use of ADMs and ACVs must be developed, approved by the chief executive
officer and implemented by the Controller prior to installation of such equipment. The role-based access and
functions that are available to agents using ADMs and ACVs and must be standardized. COMPANY will
introduce ADM and ACV systems as soon as operationally warranted.
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B.7. MANAGEMENT DUTIES
B.7.a. Environmental Scanning
The Security Director must regularly review information from external sources including unit managers, law
enforcement, trade associations, advocacy groups, list serves and patients and caregivers related to factors
that may impact the incentive for diversion (i.e. system-wide cannabis shortages, changes in law, etc.). If the
Security Director concludes a change in diversion risk based on environmental factors, a risk mitigation plan
must be developed and implemented. For example, if the number of cannabis transport vehicle robberies has
increased based on confirmed information from law enforcement, the Security Director in coordination with
the transportation manager should at a minimum:
1. Change transportation vehicles;
2. Use alternate routes, and schedules;
3. Add additional escorts or employ a third-party transportation service provider (as allowed by the
Division);
4. Reduce the limit of cannabis and cannabis products transported at one time; and
5. Consult with a third-party security advisor for additional recommended measures.
B.7.b. Regular Audits Required
Audits and inventory counts must be performed in accordance with the Compliance Plan and the
Inventory Management Plan to assure a quick resolution of discrepancies and errors.
1. The compliance officer and Controller shall perform a periodic review of system administrators and
responsible agents to prevent diversion opportunities.
2. Audit procedures must assure a full inventory of cannabis and cannabis products in each unit
monthly, as a minimum requirement.
3. The Controller in coordination with the compliance officer must develop and employ standard
deviation measures utilizing historical data to evaluate the activities of all system users and
purchases; these measures must be revised annually at a minimum, but as often as needed to
accurately reflect current operating data.
4. Any inventory discrepancies discovered by any agent must be reported to the unit manager upon
discovery. Any discrepancies discovered during a shift must be resolved before the end of the shift.
5. The Controller shall report all unresolved inventory discrepancies to the Division and law
enforcement authorities as necessary in accordance with the Reporting, Notifications, and
Recordkeeping Plan.
6. Department managers must monitor unresolved inventory discrepancies on a daily basis.
7. The Controller must approve the reconciliation entry of any inventory discrepancy.
C. SECURITY PLAN
The COMPANY Security Plan details extensive security provisions in compliance with those published by the
Division. Measures to deter and prevent unauthorized entrance into areas containing cannabis and theft of
cannabis at any COMPANY facility are addressed throughout. Access to COMPANY facilities is limited to agents
and those persons allowed access by the Division regulations. The policies established here will be strictly
enforced, as COMPANY operates in a high risk security environment.
The Security Director, in coordination with the chief executive officer, security manager, and other security
advisors, is responsible for developing, maintaining, and assuring compliance with the security plan. The
COMPANY will have an adequate security system to prevent and detect diversion, theft or loss of cannabis or
unauthorized intrusion. Each facility will prominently display security system and time-lock safe notification
signage. Commercial grade equipment will be utilized, including alarm systems in compliance with the Division
requirements and an adequate failure notification system. Video cameras will be installed in all areas that may
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contain cannabis, at all points of entry and exit and any parking lot and will be angled to allow for the capture
of clear and certain identification of any person entering or exiting the facility or area. Commercial metal halide
fixtures sufficient to facilitate surveillance will be used to light the exterior of each facility and it is assured that
trees, bushes and other foliage outside of the facility will not allow for a person or persons to conceal themselves
from sight.
Procedures contained here include measures to aid the development of strong partnerships with local law
enforcement agencies, prevent unwanted individuals from remaining on premises and assure compliance
with the Division guidelines for cannabis disposal. Information Technology security measures are included
with procedures for maintaining confidentiality as required by law.
An accurate security site plan must be maintained and plans for annual security system auditing are addressed.
It is establish that limited access areas are accessible only to specifically authorized personnel and that all
finished cannabis will be stored in a secure, locked safe or vault and in such a manner as to prevent diversion,
theft and loss.
C.1. SECURITY FOCUSED OPERATIONS
COMPANY operates in a high security risk environment. The safety and security of our customers and staff is
our primary concern. Internal and external security threats to the COMPANY exist relating to physical, cyber and
procedural security for all facilities and operations. It is the responsibility of every agent to aid in the security of
the COMPANY through prevention, awareness, reporting and responsible incident management. When this plan
references other sections or documents, it is important to review them in detail. The COMPANY culture of
security incorporates security measures throughout all plans and procedures.
C.1.a. Policies Must Be Maintained
Security measures to deter and prevent unauthorized entrance into areas containing cannabis and theft of
cannabis at any COMPANY facility will be implemented and maintained. The Controller, in coordination with
the chief executive officer, security manager, and COMPANY security advisors, is responsible for the
development and maintenance of the Security Plan. Any Division security directives must be incorporated
into the plan immediately. Any changes must be documented, distributed to all agents and re-training must
be scheduled as soon as possible if required. All agents are required to adhere to the Security Plan as a
condition of employment.
C.1.b. Communication With Law Enforcement
The Security Director must maintain a list of non-emergency police department contacts for each facility.
The Security Director must also maintain regular communication with each contact advising of any
changes in security procedures. COMPANY aims to develop strong partnerships with the local law
enforcement agencies. The Security Director shall engage these agencies to support the COMPANY's
security mission through:
1. Collaborative training and exercises;
2. Observation patrols; Rapid response to incidents; and
3. Proactive meetings.
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C.1.c. Alternative Security Measures
If COMPANY cannot meet one of the Division security provisions, the general manger must provide
other adequate substitute safeguards. The Security Director must assure all security procedures are
documented and any alternative measures are noted and approved by the Division.
C.1.d. Security Training
All agents must receive adequate security training in accordance with the Staffing and Training Plan. Unit
managers are responsible for the ongoing security training in daily operations. Employees are required
to report any suspicious activity or security concerns to their supervisor immediately as a condition of
employment.
C.1.e. Facility Access And Limited Access Areas
1. Only agents, officials in the course of their duties, outside vendors, contractors and visitors, are
allowed access to any COMPANY facility. Agents may not allow any other person on site. Any person
refusing to leave the premises should be considered an incident and law enforcement must be
contacted.
2. Employees must display identification at all times while working. Employees must report a lost badge
to their supervisor immediately.
3. Visitors, including outside vendors and consultants, are allowed in accordance with the General
Operations and Identification Badge and Visitor Plans. They must obtain a visitor identification badge
prior to entering a limited access area and will be escorted at all times by an agent who is
authorized to enter the limited access area. The visitor identification badge must be visibly
displayed at all times while the visitor is in any limited access area. All visitors must be logged in
and out and that log will be available for inspection by the Division at all times. All visitor
identification badges will be returned to COMPANY upon exit.
4. Only authorized agents may access limited access areas (areas where cannabis is grown,
processed, stored, etc.). The Security Director is responsible for assigning and recording access
rights. Access shall be restricted to essential agents only and the access control system must record
entries to these limited access areas.
5. All doors without biometric or electronic access control systems must be re-coded or re-keyed
annually and following any involuntary termination. [O.R.C. 3796]
C.1.f. Product Security
1. All unusable and excess cannabis must be disposed in accordance with COMPANY's Waste
Management Plan and Anti-Diversion Plan.
2. All finished cannabis must be stored and secured in accordance with the Product Storage Plan and
Product Transportation Plan. Storage must be secured and locked at all times not in use.
3. Any occurrence of diversion, theft or loss of cannabis must be handled in accordance with the
COMPANY Emergency and Incident Response Plan. All agents must report any suspicion of theft
or diversion to a manager immediately as a condition of employment.
C.1. g. Facility Security
1. The Security Director shall assure all locks and security equipment remain in good working
order.
2. Facility agents are responsible for security and must secure keys, access control cards and
security codes at all times. Employees may not provide access through any means to any other
agent. Only managers may grant temporary access to any agent or visitor.
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3. The Security Director must assure that the interior and exterior areas of all facilities remain
sufficiently lit and clear of obstructions for surveillance purposes. Unit managers and agents
must assure that loitering around the facility is not allowed through real-time video surveillance
or direct observation of key areas including all parking lots. (O.R.C. 3796.)
C.1.h. Surveillance Areas

1. Access to surveillance areas must be limited by the Security Director to:
(a) Persons that are essential to surveillance operations;
(b) Law enforcement authorities acting within their lawful jurisdiction;
(c) Security system service personnel; and
(d) Division representatives and local law enforcement officials.
2. On-site surveillance rooms must remain locked and shall not be used for any other function.
3. A current list of authorized agents and service personnel that have access to the surveillance room
must be maintained by the Security Director and available to the Division upon request.

C.1.i. Reporting Required
All COMPANY agents are required to immediately report any of the following incidents to the manager.
The manager must report such incidents to law enforcement and the Division in accordance with the
COMPANY Recordkeeping, Reporting and Notifications Plan.
1. An alarm activation or other event that requires response by public safety personnel;
2. The failure of any security alarm system due to a loss of electrical power or mechanical
malfunction that is expected to last longer than eight hours;
3. Discrepancies identified during inventory, diversion, theft, loss and any criminal action involving the
COMPANY or an agent;
4. Unauthorized destruction of cannabis;
5. Any loss or unauthorized alteration of records related to cannabis, customers or agent; and
6. Any other breach of security.
C.1.j. Security Advisors Required
The chief executive officer shall approve security providers and advisors. The Security Director shall
utilize these security companies to assure compliance with all Division equipment provisions and to
review protocols.
C.1.k. Equipment To Be Maintained
The Security Director must schedule and oversee all required maintenance of security equipment in
accordance with manufacturer recommendations. Any equipment failure identified must be corrected as
soon as possible. All security equipment shall be in good working order and shall be inspected and
tested at regular intervals, not to exceed 30 calendar days from the previous inspection and test.
C.1.I. Annual Security System Audit Required
The Security Director, on an annual basis, performs a security system audit. If the audit identifies
concerns related to the COMPANY security system, the Security Director must also submit a plan to
mitigate those concerns within 10 business days of submitting the audit.
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C.2. ACCESS CONTROL PLAN
C.2.a. Issuing Authority
Facility keys, alarm codes (AC) and electronic access control cards (EACC) may be issued by the following
individuals:
1. Security Director
2. CEO
C.2.b. Emergency Access
Only in an emergency may a key, AC or EACC be issued by the maintenance manager. When a key is
issued under these circumstances, the maintenance manager must notify the Security Director as soon
as possible.
C.2.c. Access Control Policies
1. Demonstration of need required. Access will be given only to areas where need can be
demonstrated. Issuance must be recorded by the issuing individual in the Facility Key, Alarm Code
and Electronic Access Control Card Log.
2. Keys, AC and EACC must be protected. Keys, AC and EACC may not be loaned and should not be
left unattended. All keys issued on a "permanent" basis should be retained in the possession of the
agent to whom issued. Keys, ACs and EACCs may not be transferred directly from one agent to
another. Avoid the practice of leaving keys on desks, counter tops, etc. or loaning to others.
3. Lost/stolen keys. Any agent losing a key, AC or EACC must report the loss to his or her unit manager
immediately, who will then report the loss to the Security Director . The Security Director will make
a determination as to whether the system has been compromised and re-keying, re-coring or recoding.
4. Duplicated keys. It is against COMPANY policy to duplicate keys.
C.2.d. Issuance Procedures
To maintain a secure facility, specific issuance procedures shall be followed:
1. Temporary key, AC and EACC issuance.
(a) Temporary key, AC and EACC issuance shall be for a period of twenty-four hours or less.
(b) Any authorized individual will be permitted to check out a key on a temporary basis. The
unit manager shall grant authorization in writing.
(c) The individual receiving a temporary key shall provide photo identification at the time of key
issuance, upon request. Keys checked out on a temporary basis shall be returned within
the twenty-hour period.
(d) If the individual needs the key for a longer period of time, the key will be checked in and
subsequently checked out again.
2. Temporary-loan.
(a) Division registered vendors and contractors may be authorized to have temporary-loan
keys, ACs and EACC.
(b) The Security Director may authorize in writing the use of temporary loan keys in the
Facility Key, Alarm Code and Electronic Access Control Card Log.
(c) Vendors/Contractors will acknowledge all keys received and report all lost or stolen
keys immediately.
(d) Vendors/Contractors will return all keys within five days of termination of work. If keys are
not returned within five days of project completion and it is determined a re-core is
necessary, it shall be at the vendor/contractor's expense.
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3. Permanent issuance.
(a) Permanent keys, ACs and EACCs are issued to agents for the purpose of allowing the agent
to access the areas in which they are regularly assigned duties.
(b) A record of all issuance must be kept in the Facility Key, Alarm Code and Electronic Access
Control Card Log and maintained by Security Director .
(c) New agents will be issued keys for their work needs as indicated by the job description.
(d) Keys, ACs and EACCs shall be issued to new agents by the Security Director , human
resource manager or unit manager.
C.2.e. Key Return Procedures
When employment with the COMPANY has been terminated, all keys will be returned and noted in
the unit manager report. Responsibility for collecting the key(s) and EACC(s) and cancelling the AC
shall rest with the manager terminating agent. Failure on the part of a manager to collect key( s) and
EACC(s) from terminating agents may require a key core change.
C.2.f Administrative Procedures
The Security Director and maintenance manager will oversee the management of the keying and coding
systems of the COMPANY. The design of the COMPANY keying and coding system recognizes multiple
control areas, to which varying levels of access will be granted as necessary. All keys, ACs and EACCs
will be recorded and tracked in the Electronic Access Control Log by the Security Director or human
resource manager with the following information:
1. Employee name
2. Employee number
3. Identification
4. Date issued
5. Term of issuance
6. Date to be returned
7. Signature
C.3. ROBBERY PREVENTION MEASURES
Each COMPANY facility and transportation vehicle is a high value target for burglars and robbers. A robbery in
progress is an incident and must be handled in accordance with the COMPANY Emergency and Incident
Response Plan. The most effective way to assure the safety and security of COMPANY agents and customers is
utilizing prevention strategies. All agents are required to have a good working knowledge of this Security Plan and
to implement prevention measures into daily activities. Transportation of cannabis must be performed in
accordance with transportation procedures found in the Product Transportation Plan.
C.3.a. General Prevention Measures
1. Only main facility entrances may be used for access to the facility. Auxiliary doors may only be used
in case of emergency.
2. Storage rooms should be secured with a lock that can be opened from the inside so that agents are
not locked inside during an Incident.
3. Unit managers shall vary agent lunch and break schedules to assure maximum coverage.
4. Employees should be trained to greet every visitor to a facility immediately and look each visitor
directly in the eyes noting any nervousness or strange behavior in the visitor.
5. Limited access areas must be cleaned regularly to remove old fingerprints. Oil or wax- based
cleaners must not be used.
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C.3.b. Opening And Closing Procedures
Upon opening and closing the facility,
1. An agent must inspect the business for forcible entry before entering the business and survey the
premises before admitting others.
2. Security equipment must be inspected after opening and prior to closing to assure the necessary
surveillance of all operating activities.
3. At closing, agents must survey the premises for someone hiding in the business, near the building
entrance or parking lot.
4. At closing, one agent must enter the parking lot first while the other watches them enter their
vehicle before entering their vehicle.
C.3.c. Suspicious Activities
Every agent is responsible for reporting suspicious activities and persons to the unit manager. Unit
managers shall notify law enforcement when a potential risk is identified. Should the person leave before
the officer's arrival, note the time to retrieve surveillance records, record a description of the suspect and
their vehicle for possible police use. Examples of suspicious activity could involve coworkers, customers,
vendors or unknown persons and include:
1. Persons monitoring business operations.
2. Persons asking about closing times, volume of business, the amount of money on hand, etc.
3. Persons who appear to just loiter in the area checking the business layout and operations.
4. Persons who may be waiting for a lull in activity and fewer customers.
C.3.d. Cash Management
1. Each agent handling cash must be trained by the Security Director in the types of related incidents
related to cash and is required to handle cash in accordance with the Sales, Cash Handling and
Accounting Plan.
2. The Controller is responsible for the development and implementation of cash management
procedures.
3. Cash must be secured in a biometric money safe separate from cannabis product.
C.3.e. Panic Alarm Systems
1. Each facility is equipped with a silent panic alarm system.
2. Employees must be trained by the department manager on the panic alarm system including the
location of fixed alarms, the appropriate use of personal alarms and accidental activation
procedures.
3. A minimum of two silent alarms at each facility.
C.4. INFORMATION TECHNOLOGY SECURITY
C.4.a. Information Technology Security Advisor Required
The Security Director shall employ the services of an information technology (IT) manager or contract
a firm to assure the security of the hardware, software, data and communications networks of
COMPANY. The information technology manager is responsible for all IT maintenance including:
1. Software registration;
2. Security patches;
3. Malicious software prevention;
4. Account management;
5. Security status and network access monitoring;
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6. Disposal and redeployment;
7. Employee IT security training; and
8. Vulnerability assessments.
C.4.b. Password Requirements
All agent passwords for software and network access must be changed every six months. The
information technology manager shall assure system require password changes.
C.4.c. Protected Information
Access to protected information must be restricted to essential personnel only. Examples of protected
information include:
1. Security and cash management procedures.
2. Asset and inventory lists.
3. Network data.
4. Floor plans of critical areas.
5. Password and code records.
6. Customer records.
7. Employee records.
C.4.d. Incident Reporting And Response
The information technology manager is required to identify cyber security incidents. Incidents include
natural disasters impacting technology infrastructure and unauthorized network access exposing
protected information. Incidents shall be handled in accordance with the COMPANY Emergency and
Incident Response Plan.
C.5. FACILITY DESIGN AND CONSTRUCTION
C.5.a. Access Doors
All doors must be 18-gauge hollow metal with commercial-grade I, non-residential locks. Additionally,
exterior locks and limited access area entries must be equipped with electric strike and biometric access
hardware and be automatically locking.
C.5. b. Access Points
From the exterior of the dispensary it will be necessary to gain entry through multiple metal doors prior
to reaching any room where cannabis products are stored.
C.5. c. Visitor Access
All visitors will only be allowed entrance through the main facility entrance, with rear access being
limited as a means of egress in the event of an emergency or planed and supervised deliveries.
C.5.d. Security Equipment Visibility
Security equipment shall be prominently displayed on the interior and exterior of the premises. Signage
highlighting the system in use will be prominently displayed in each facility by the Security Director .
C.5.e. Panic Alarms
Fixed panic alarms must be located in areas where Incidents are likely to take place including
reception areas, sales areas, storage rooms and staging areas.
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C.5.f. Interior Signage
All limited access areas within the dispensary may be clearly identified with a sign no smaller than 12" x 12"
which states: " Employees Only" in lettering no smaller than 1 inch in height.
C.5.g. High Risk Areas
Facilities will employ mechanisms that permit agents to have a secure view of their surroundings whenever
possible including:
1. Convex mirrors;
2. Elevated vantage points; and
3. Strategic placement of product storage, staging and sales areas.
C.5.h. Lighting
1. Timed delay switches must be used to turn off interior and exterior lights which cannot remain lit
after COMPANY agents have left the facility.
2. The exterior of each COMPANY facility is lit by commercial metal halide (or equivalent) fixtures
sufficient to facilitate surveillance.
C.5. i. Product Storage
All cannabis products must be stored and secured in a vault or a U.L. TL-30 rated safe equipped with a U.L.
Group 1 type mechanical lock. A TL-30 rated safe will resist abuse for 30 minutes from items such as hand
tools, picking tools, mechanical or electrical tools, grinding points, carbide drills, devices that apply pressure,
cutting wheels and power saws. U.L. defines Group 1 combination locks as resistant to skilled manipulation
attacks for up to twenty hours. The room where the safe is located will be a limited access area where only
authorized agents will be allowed to enter.
C.5.j. Exterior Maintenance
In accordance with the General Operations Plan, the exterior landscaping of the facility must be maintain so
not to allow for any concealment near the facility. Trees should be maintained to have at least an eight-foot
canopy. Ground plantings should be kept trimmed to a height no greater than two feet.
C.6. SECURITY EQUIPMENT
C.6.a. Security Equipment Required
The Security Director must assure an adequate security system at all facilities to prevent and detect
diversion, theft or loss of cannabis or unauthorized intrusion, utilizing commercial grade equipment, which
shall, at a minimum, include: 1. Security equipment to deter and prevent unauthorized entrance into
limited access areas that includes, without limitation:
(a) Devices or a series of devices to detect unauthorized intrusion, which may include a signal system
interconnected with a radio frequency method, such as cellular or private radio signals or other
mechanical or electronic device;
(b) Exterior lighting to facilitate surveillance;
(c) Electronic monitoring, including, without limitation:
i. At least one call-up monitor that is 19 inches or more;
ii.
A video printer capable of immediately producing a clear still photo from any video camera
image;
iii.
Video cameras with a recording resolution of at least 704 x 480 or the equivalent which
provide coverage of all entrances to and exits from limited access areas and all entrances
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to and exits from the building and which are capable of identifying any activity occurring in
or adjacent to the building;
iv.
A video camera at each point-of-sale location which allows for the identification of any
person who holds a valid registry identification card or his or her designated primary
caregiver purchasing medical cannabis;
v. A video camera in each grow room which is capable of identifying any activity occurring
within the grow room in low light conditions;
vi.
A method for storing video recordings from the video cameras for at least 30 calendar days;
(COMPANY policy: retain for 120 days].
vii.
A failure notification system that provides an audible and visual notification of any failure in
the electronic monitoring system; and
viii.
Sufficient battery backup for video cameras and recording equipment to support at least 5
minutes of recording in the event of a power outage (COMPANY policy: backup power
should provide at least 30 minutes of recording time]; and
(d) Immediate automatic or electronic notification to alert local law enforcement agencies of an
unauthorized breach of security at the medical cannabis establishment in the interior of each building
of the medical cannabis establishment. 7. All recordings shall be erased or destroyed prior to
disposal. No recordings shall be destroyed if the Division has notified COMPANY of any ongoing
investigation. [O.R.C. 3796]
C.6.b. Back-Up Alarm Required
The Security Director is responsible for the maintenance of a battery back-up to support the alarm system,
until the back-up generator is operational.
C.6.c. Equipment And Recordings Must Be Secured
The Security Director shall assure all security system equipment and recordings are maintained in a secure
location so as to prevent theft, loss, destruction and alterations. Off-site storage of video recordings is
preferred if it is an option available to the Security Director.
C.7. APPLICABLE REGULATIONS
C.7.a. Security Requirements
O.R.C. 3796.
To prevent unauthorized access to medical marijuana at a medical marijuana establishment, the
medical marijuana establishment must have:
1. Security equipment to deter and prevent unauthorized entrance into limited access areas that
includes, without limitation:
(a) Devices or a series of devices to detect unauthorized intrusion, which may include a signal system
interconnected with a radio frequency method, such as cellular or private radio signals or other
mechanical or electronic device;
(b) Exterior lighting to facilitate surveillance;
(c) Electronic monitoring, including, without limitation:
i. At least one call-up monitor that is 19 inches or more;
ii. A video printer capable of immediately producing a clear still photo from any video
camera image;
iii. Video cameras with a recording resolution of at least 704 x 480 or the equivalent
which provide coverage of all entrances to and exits from limited access areas and all
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entrances to and exits from the building and which are capable of identifying any
activity occurring in or adjacent to the building;
iv. A video camera at each point-of-sale location which allows for the identification of any
person who holds a valid registry identification card or his or her designated primary
caregiver purchasing medical marijuana;
v. A video camera in each grow room which is capable of identifying any activity
occurring within the grow room in low light conditions;
vi. A method for storing video recordings from the video cameras for at least 30 calendar
days;
vii. A failure notification system that provides an audible and visual notification of any
failure in the electronic monitoring system; and
viii. Sufficient battery backup for video cameras and recording equipment to support at
least 5 minutes of recording in the event of a power outage; and
(d) Immediate automatic or electronic notification to alert local law enforcement agencies of an
unauthorized breach of security at the medical marijuana establishment in the interior of each
building of the medical marijuana establishment.
2. Policies and procedures:
(a) That restrict access to the areas of the medical marijuana establishment that contain medical
marijuana to persons authorized to be in those areas only;
(b) That provide for the identification of persons authorized to be in the areas of the establishment
that contain medical marijuana;
(c) That prevent loitering;
(d) For conducting electronic monitoring; and
(e) For the use of the automatic or electronic notification to alert local law enforcement agencies of
an unauthorized breach of security at the medical marijuana establishment.
C.7.b. Division To Maintain Confidentiality
O.R.C. 3796.
Except as otherwise provided in O.R.C. 3796, any information received by the Division related to the
security of a medical marijuana establishment is confidential and must not be disclosed by the Division.
D. IDENTIFICATION PLAN AND VISITOR PLAN
The COMPANY Identification Badge and Visitor Plan includes security measures that will deter and prevent
unauthorized entrance and access to all facilities. Persons with authorized access to facilities and designated
limited access areas are clearly defined. The plan includes restrictive access policies in compliance with
state law and Division regulations.
Security measures to protect the premises, customers and agents include the identification badge policies
and procedures, which will enhance the safety of the agents, patients and caregivers, physical and financial
assets of COMPANY. Badge issuance authority is assigned herein to management and it is established that
each agent, contractor and visitor is responsible for the safekeeping of his or her badge. Types of badges
are defined, along with provisions for lost or stolen badges, temporary badges, badge placement and display
devices. Agents are issued registration cards by the Division, which will serve as their identification badge.
The visitor policy outlines procedures for visitor approval and record keeping. All visitors will be logged in
and out and a visitor log will be available for inspection by the Division at all times. All outside vendors,
contractors and visitors will obtain an identification badge prior to entering a limited access area and will be
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escorted at all times by an agent authorized to enter the limited access area. Agents are required to
immediately report security breaches and incidents of non-compliance.
Unannounced visitors at any COMPANY facility are prohibited, except for those Division representatives and
other designated officials acting in accordance with state law and Division regulations.
D.1. GENERAL IDENTIFICATION BADGE AND VISITOR POLICIES
D.1.a. Identification Badge Required
Each agent, contractor and visitor must be in possession of an identification badge when on DEEP
ROOTS MEDICAL property and is responsible for the safekeeping of his or her badge. The purpose of
the identification badge policies and procedures is to enhance the security and safety of DEEP ROOTS
MEDICAL agents, patients and caregivers, physical and financial assets.
D.1.b. Types Of Badges
1. Agents are issued registration cards by the Division, which serve as their identification badge. A
separate badge is required for the cultivation, production and dispensary units. (O.R.C. 3796)
2. Temporary identification badges which serve as a temporary replacement identification for an
agent who has reported a lost or stolen badge.
3. Contractors must be issued a contractor badge.
4. Visitors must be issued a visitor badge.
D.1.c. Badge Issuance Authority
Agent registration cards are issued by the Division in accordance with policies and procedures found in
the Licensing and Registration Plan. No agent may work or volunteer in a facility unless they are
registered by the Division for that operating unit. The Security Director or unit manager must issue a
contractor badge. The Security Director , a unit manager or their designee must issue a visitor badge
and record the issuance in the Visitor Log. [O.R.C. 3796.]
D.1.d. Audit Required
The Controller must perform quarterly audits to assure compliance with the policies and procedures
within.
D.2. VISITOR REQUIREMENTS
D.2. a. Visitor Restrictions
Only qualified patients and caregivers, registered COMPANY agents, Division representatives, law enforcement
and other officials acting in the course of their duties and outside vendors, contractors and visitors may access
any COMPANY facility. Any unauthorized person must be denied access to a COMPANY facility. An agent must
contact law enforcement as necessary to remove unauthorized individuals from the premises. [O.R.C. 3796]
D.2.b. No Unannounced Visitors
It is COMPANY policy to prohibit any unannounced visitors at any COMPANY facility, other than patients and
caregivers to the dispensary. The exception to this rule covers all Division representatives and other designated
officials that may conduct both announced and unannounced visits to the facility in accordance with the
Compliance Plan.
D.2.c. Manager Approval Required
The Security Director or unit manager must approve all visitors, except as noted above.
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D.2.d. Visitor Log And Identification Badge
The Security Director or a unit manager must approve, by signature, all visitors to any COMPANY facility.
An agent may approve a visitor who is escorting a patient or caregiver to the dispensary facility; however,
the visitor may not be allowed in the sales area. The approving individual or their designated agent must log
the visitor in and out on the Visitor Log, issue an identification badge and record the issuance on the
Identification Badge Issuance Log if the badge will be retained for over twenty-four hours. [O.R.C. 3796.]
D.2.e. Identification Required
The agent checking the visitor in must obtain a copy of identification (driver's license, official badge, etc.) for each
visitor and attach it to the Visitor Log. A visitor identification badge must be issued to a visitor and clearly displayed
by the visitor prior to entering any limited access area. The visitor badge must be returned to COMPANY upon
exit. The agent issuing the badge is responsible for ensuring the badge is returned. If a visitor badge is not
returned, the agent must notify the unit manager immediately and the unit manager must record the badge
number as missing including the information of the visitor the badge was issued to. [O.R.C. 3796.]
D.2.f. Visitors Must Be Accompanied
All visitors must be accompanied by a manager or their designated agent at all times in limited access
areas. [O.R.C. 3796.]
D.2.g. Restricted Access Areas
The Security Director must oversee access to all secured areas including security equipment areas, cash
holding areas and cannabis processing or storage areas, which must be restricted to designated agents and
controlled by electronic locks which record all entry events. Contractors and visitors requiring access must
be escorted by the Security Director , unit manager or his or her designee.
D.2.h. Division Authorized
Agents may allow Division representatives access to the facility at any time without prior authorization, but
must record any such visit on the Visitor Log and notify the unit manager or Security Director
immediately upon their arrival.
D.3. VISITOR BADGES
D.3.a. Visitor Defined
A visitor is any individual who is conducting business with COMPANY other than a
patient or caregiver in the dispensary, management approved contractor or other management
approved agent.
D.3. b. Visitor Badge Required
All visitors to any COMPANY facility are required to sign in and receive a visitor's badge if they will be
accessing limited access areas of these facilities. The agent providing access must assure the Visitor
Log is properly updated and the policies herein are followed. The Security Director must assure all
agents are trained to issue visitor badges to visitors entering COMPANY facilities. Visitors should be
instructed to wear their badge properly while in limited access areas. Visitors may not take their badge
off-site. (O.R.C. 3796.)
D.3.c. Lost Visitor Badge
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Visitors must be notified by any agent issuing the visitor badge that if the visitor loses their provided
badge, they must immediately notify an agent.
D.4. AGENT BADGES
D.4.a. Agent Requirements
All agents must wear their Division issued registration card when in any COMPANY facility. Only
COMPANY issued badge display devices (lapel/pocket clips, armbands and lanyards) are allowed.
1. The badge must be worn and be visible at all times to others while in COMPANY facilities.
2. While performing work in other areas, agents are required to have their badges readily available.
Display practices may be modified by the Security Director for special work conditions.
D.4. b. Temporary Badge
Any agent who forgets his or her registration identification card should immediately notify the unit
manager to obtain a temporary badge.
D.4.c. Lost Or Stolen Badge
Any agent who misplaces, loses or has their registration card stolen should immediately contact the
unit manager who must notify the security manager and the Division as required in the Licensing and
Registration Plan.
D.4.d. Identification Of Badge Holders
Any person, including COMPANY agents, not wearing the proper identification badge in a limited
access area should be reported to the unit manager immediately by any agent as a condition of
employment.
D.4.e. Limiting Access To Others
Agents must not allow entry of another person when entering any limited access or access-controlled
area regardless of whether or not the individual displays a proper identification badge. The electronic
access system must record the entry of each person individually.
D.4.f. Reporting Of Non-Compliance Required
Non-compliance with these policies or any breach of COMPANY security procedures should be
reported by all agents immediately to the unit manager or Security Director as a condition of
employment.
D.4.g. No Offsite Display
Identification badges must not be displayed off-site unless for official COMPANY business.
D.4.h. Compliance Required
Violation of any of the provision of this plan may lead to disciplinary action, including possible
termination.
D.5. CONTRACTOR BADGES
D.5.a. Contractor Definition
A contractor is a vendor, supplier, professional service representative or consultant (contractor) who
has management approved business with the COMPANY.
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D.5.b. Contractor Requirements
1. Contractors are required to sign in and receive an identification badge if they will be accessing
limited access areas of any COMPANY facility.
2. Contractors who will be on COMPANY facilities for only one day or less will be provided a
Visitor Badge.
(a) All agents must be trained to issue visitor badges to contractors entering COMPANY
facilities.
(b) Contractors should be instructed to wear their badges properly while in limited access areas
of the COMPANY.
(c) An agent must escort all contractors while in limited access areas.
D.5.c. Long-Term Contractor Badges
At the request of a unit manager, a contractor who will be on site for more than one day or who will not
be escorted by an agent will be issued a contractor identification badge by the Security Director and
the badge will be recorded in the Identification Badge Issuance Log.
1. Contractors should be instructed to wear their badge while onsite at any COMPANY facility.
2. Contractor badges must be returned to the unit manager at the end of each project.
3. Unit managers who authorize contractor badges are required to make arrangements prior to the workstart date. Pertinent information must be given to the general management in advance for approval.
[O.R.C. 3796.]

D.5.d. Lost Or Stolen Contractor Badges
Any contractor who misplaces, loses or has a badge stolen must immediately notify the appropriate
unit manager to receive a replacement badge.
D.5.e. Limiting Access To Others
Any contractor not wearing a badge in a limited access area must be identified by any COMPANY agent
and reported to the unit manager or general manger immediately.
D.6. SEPARATION OF EMPLOYMENT OR TERMINATION OF CONTRACTOR SERVICES
Upon separation of employment or completion/termination of contractor services, the unit manager must
assure that all identification badges are be returned to the unit manager immediately. The unit manager must
document the badge information, badge holder information and notify the security manager immediately.
[O.R.C. 3796.]

E. APPLICABLE REGULATIONS
E.1.a. Types Of Agent Registration Cards
O.R.C. 3796.
1. The Division will issue medical marijuana establishment agent registration cards for each of the
following categories:
(a) An independent testing laboratory;
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(b) A cultivation facility;
(c) A facility for the production of edible marijuana products or marijuana-infused products; or
(d) A medical marijuana dispensary.
2. Each medical marijuana establishment agent registration card issued pursuant to O.R.C. 3796
must indicate the applicable category. The person to whom the medical marijuana establishment
registration card is issued may only be employed by or volunteer at the type of medical marijuana
establishment for which he or she is registered.
E.1.b. Access To Facilities
O.R.C. 3796.
1. Except as otherwise provided in this section, the only persons who may be on the premises of a
medical marijuana establishment are:
(a) A medical marijuana establishment agent;
(b) A patient who holds a valid registry identification card;
(c) The designated primary caregiver of a patient who holds a valid registry identification card; or
(d) A person inspecting the medical marijuana establishment pursuant to section 33 or 37 of this
regulation.
2. Any person other than those authorized to be on the premises of a medical marijuana establishment
pursuant to subsection 1 must obtain a visitor identification badge from a medical marijuana
establishment agent before entering the premises of the medical marijuana establishment.
3. A person who obtains a visitor identification badge pursuant to subsection 2, including, without
limitation, an outside vendor or contractor:
(a) Must be escorted and monitored by a medical marijuana establishment agent at all times he or
she is on the premises of the medical marijuana establishment;
(b) Must visibly display his or her visitor identification badge at all times he or she is on the premises
of the medical marijuana establishment; and
(c) Must return the visitor identification badge to a medical marijuana establishment agent upon
leaving the premises of the medical marijuana establishment.
4. Each medical marijuana establishment shall maintain a visitor log which includes the name of the
visitor and the date, time and purpose of each visit by a person other than those authorized to be on
the premises of the medical marijuana establishment pursuant to subsection 1. The medical
marijuana establishment shall make its visitor log available to the Division upon request.
5. Each regular, seasonal or temporary agent of or volunteer at a medical marijuana establishment
must obtain a medical marijuana establishment agent registration card pursuant to the provisions of
O.R.C. 3796 and may not be authorized to be on the premises of the medical marijuana
establishment by obtaining a visitor identification badge pursuant to the provisions of this section.
F. INVENTORY MANAGEMENT
The Inventory Management Plan of COMPANY outlines operational procedures for inventory management
in compliance with state law and regulations. The Controller is assigned responsibility for oversight of all
inventory management activities and for implementing and enforcing the contained policies and procedures.
It is established that the Controller will assure the cumulative inventory of seeds, plants and usable cannabis
reflects the projected needs of qualifying patients. The Controller, unit manager, cultivation manager,
manufacturing manager, and quality control manager will work collaboratively to assure that inventory is
tracked from seed to sale, counted and recorded at required intervals, and that any discrepancies are
reported to the appropriate authorities.
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Inventory management and point of sale systems will be accurate and capable of producing, upon request,
reports on all cannabis and products in production, finished and stored. Cycle counts are required and will
be recorded in the Inventory Log. An outline of required shift, daily, weekly, monthly, semi-annual, and annual
inventory counts in the dispensary, cultivation, and manufacturing facilities of COMPANY is included. All
inventory policies and procedures relevant to the acquisition, receipt and distribution of cannabis are
comprehensively addressed.
Discrepancies identified during inventory that are not due to documented causes will be reported to the
Controller and the causes will be investigated. Any suspected cases of diversion, theft, loss and any criminal
action involving the COMPANY or an agent will be reported to the Controller and the Division, in accordance
with state regulations. The Controller will also report any verifiable incident of theft or loss of cannabis to the
Division and law enforcement, as required.
F.1. INVENTORY MANAGEMENT
F.1.a. Responsibility For Inventory Management
The Controller is responsible for oversight of all inventory management activities. The Controller shall
designate in writing an agent who has oversight of the inventory control system for each licensed COMPANY
facility. Unless otherwise designated by the Controller, each unit manager is responsible for the accurate
recording of all inventory transactions in their unit. [O.R.C. 3796]
F.1.b. Inventory Limits
The Controller must assure the cumulative inventory of seeds, plants and usable cannabis of COMPANY
reflects the projected needs of qualifying patients. Beginning inventories shall be established based on
demand projected in the business plan of COMPANY. Inventory limits shall be adjusted by the Controller in
coordination with the unit managers to anticipate future inventory needs.
F.1.c. Real-Time Inventory Required
The Controller, in coordination with the unit managers, is responsible for the accurate real-time
reporting of cannabis inventory. The system utilized must report daily beginning and ending inventory
including:
1. Cannabis plants in any phase of development such as propagation, vegetation and flowering;
2. Cannabis ready for dispensing;
3. Cannabis products in process;
4. Cannabis products ready for dispensing;
5. All damaged, defective, expired or contaminated cannabis and cannabis products awaiting disposal;
6. Acquisitions;
7. MEDICALs;
8. Sales;
9. Disbursements; and
10. Disposals of unusable cannabis.

F.1.d. Inventory Controls And Procedures
The Controller is responsible for the implementation and enforcement of all inventory management policies
and procedures. The Controller in coordination with unit managers shall regularly conduct inventory reviews
and comprehensive inventories of all cannabis and cannabis products in production, finished and stored.
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1. A seed-to-sale methodology must be utilized by the COMPANY at all times. The Controller shall
make all necessary changes to procedures and re-train personnel immediately upon discovering a
problem in inventory management procedures.
2. Each unit manager shall maintain the Inventory Log to record:
(a) The date of an inventory process;
(b) A summary of the inventory findings; and
(c) The names, signatures and titles of the individuals who conducted the inventory.
F.1.e. Inventory Recordkeeping
The Controller must oversee the documentation of all inventory procedures in coordination with the unit
managers. COMPANY utilizes a cloud based document management system. All inventory
documentation required must be retained by each facility for at least five years. Records must be made
available to the Division upon request.
F.2. INVENTORY ACQUISITION AND RECEIVING
F.2.a. Lawful Acquisition Of Product
Only a manager may authorize the acquisition of cannabis products. COMPANY may only acquire cannabis
or cannabis products from:
1. Another properly registered MME, including a cultivation facility or production facility. However, a
dispensary may not acquire product from another dispensary; or
2. COMPANY may purchase cannabis or marijuana plants from a patient with a valid registry card or a
primary caregiver. COMPANY may only purchase marijuana or marijuana plants one time from any
one patient or primary caregiver. Subsequent to the one sale, COMPANY may receive marijuana or
marijuana plans from valid patients and primary caregivers without compensation.
F.2.b. Receiving Cannabis And Cannabis Products
Immediately upon arrival to any COMPANY facility, two agents, designated by the unit manager as able to
receive inventory, must re-weigh, re-inventory and account for on video and in the inventory system all
cannabis and cannabis products.
1. Containers should be physically examined for evidence of tampering.
2. Each agent must confirm by signature the accuracy of the delivery invoice, identification numbers,
number of containers, the total inventory count received and the accuracy of the entry of the
inventory into the inventory management system or point of sales system.
3. Any discrepancy must be reported to the unit manager immediately to be investigated. Unresolved
discrepancies must be reported as required in the Record keeping, Reporting and Notifications
Plan.
4. All cannabis product must be accompanied by the name and registration number of the cultivation
facility, the lot number, net weight, associated laboratory test results and a list of all pesticides
applied to the product.
5. Any products that show evidence of tampering or that are not accompanied by the appropriate
documentation must be rejected and may not be received into inventory. The unit manager must
be notified immediately of any shipment refused or that needs to be returned. [O.R.C. 3796]
F.2.c. Medical Cannabis Samples For Dispensaries
A cultivation facility may provide medical cannabis samples to a dispensary. Samples must be packaged in a
sample jar protected by a plastic or metal mesh screen containing no more than 3% grams. Sample jars must
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be properly tracked in the inventory control or point of sale system, may not be sold to a patient or caregiver
and must be returned to the cultivation facility that provided the sample or destroyed by the dispensary
after use.
The cultivation manager must authorize the provision of samples and assure they are properly tracked in
the inventory control and point of sale systems. It is COMPANY policy to not accept sample returns to
the cultivation facility. The dispensary manager must assure that samples are securely stored when not
in use in the sales area and disposed of in accordance with the Waste Management Plan when no longer
needed. [O.R.C. 3796]
F.2.d. Receiving Product Into The Inventory Management/Point Of Sale System
Receipt of cannabis, cannabis products and cannabis plants must be recorded in the inventory
control/point of sale system.
1. When receiving from a patient or primary caregiver, the following information must be recorded:
(a) A description of the medical cannabis acquired, including the amount and strain as specified by
the cardholder or caregiver, if known;
(b) The name and number of the valid registry identification card of the person who provided the
medical cannabis or, if provided by a designated primary caregiver, his or her name;
(c) The name and registration card number of the agent receiving the medical cannabis on behalf of
the dispensary; and
(d) The date of acquisition.
2. When receiving cannabis from another MME, the following information must be recorded:
(a) A description of the medical cannabis acquired, including the amount, strain and batch number;
(b) The name and identification number of the registration certificate of the MME providing the
medical cannabis;
(c) The name and registration card number of the agent providing the medical cannabis;
(d) The name and registration card number of the agent receiving the medical cannabis on behalf of
the unit; and
(e) The date of acquisition
3. When receiving cannabis products from another MME, the following information must be recorded:
(a) A description of the edible or infused cannabis products received, including the total weight of
each edible cannabis product and the estimated amount and batch number of the cannabis in
each edible cannabis product.
(b) The total estimated amount and batch number of cannabis in the edible cannabis products.
(c) The name and:
(1) Registration certificate number of the MME providing the edible cannabis products;
(2) Registration card number of the agent providing the edible cannabis products to the
receiving unit; and
(3) Registration card number of the agent receiving the edible cannabis products on behalf of
the unit.
(d) The date on which the edible cannabis products were provided. (O.R.C. 3796)
F.3. EDIBLE CANNABIS PRODUCTS INVENTORY
Any COMPANY facility that prepares, sells, or dispenses edible cannabis products must:
1. Obtain written authorization from the Division before preparing, selling or dispensing an edible
cannabis product. The COO is responsible for obtaining authorization;
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2. If preparing the edible cannabis product, the Controller in coordination with the unit manager must
assure that:
(a) Are labeled clearly and unambiguously as medical cannabis.
(b) Are not presented in packaging that is appealing to children.
(c) Are regulated and sold on the basis of the concentration of THC in the products and not by
weight.
(d) Are packaged and labeled in such a manner as to allow tracking by way of an inventory control
system.
3. Edibles must be prepared in accordance with the procedures in the Manufacturing Plan. The
Controller in coordination with the manufacturing manager must assure the procedures are compliant
with the procedures pre-approved by the Division.
4. The quality control manager must assure the quality and content of any edible cannabis product sold
or dispensed by COMPANY. (O.R.C. 3796)
F.4. CULTIVATION INVENTORY MANAGEMENT
The cultivation manager or their designated agent, must record at a minimum the following information for
each batch Harvested:
1. The batch number.
2. Whether the batch originated from marijuana seeds or marijuana cuttings.
3. The strain of the marijuana seeds or marijuana cuttings planted.
4. The number of marijuana seeds or marijuana cuttings planted.
5. The date on which the marijuana seeds or cuttings were planted.
6. A list of all chemical additives used in the cultivation, including, without limitation, non-organic
pesticides, herbicides and fertilizers.
7. The number of marijuana plants grown to maturity.
8. MEDICAL information, including, without limitation:
(a) The date of MEDICAL;
(b) The final yield weight of processed usable marijuana; and
(c) The name and medical marijuana establishment agent registration card number of the
medical marijuana establishment agent responsible for the MEDICAL. [O.R.C. 3796]
F.5. MANUFACTURING INVENTORY MANAGEMENT
1. The Controller must assure that the inventory management system is maintained and provides
adequate documents the flow of materials through the manufacturing process.
2. The Controller in coordination with the unit managers must maintain procedures which reconcile the
raw material used to the finished product on the basis of each job. Significant variances must be
documented, investigated by the unit manager and immediately reported to the Division and to the
medical marijuana establishment that ordered the edible cannabis product or cannabis-infused
product.
3. The Controller must cause a quarterly physical inventory count performed by persons independent
of the manufacturing process under the direction of the compliance officer which are reconciled to
the perpetual inventory records. Significant variances are to be documented, investigated by
management personnel and immediately reported to the Division.
[O.R.C. 3796]
F. 6. INVENTORY COUNTS
F.6.a. Cycle Counts Required
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The Controller shall direct unit managers to perform inventory counts on a regular basis utilizing a cycle
count method. A cycle count requires the unit manager perform a complete count of the inventory over a
period of time counting inventory groups (i.e. clones, mothers, flowering by room, finished flower, curing
flower, edibles, topicals, etc.) individually.
1. Each unit manager shall assure that cycle counts are completed on schedule with minimal
possible impact on regular operations.
2. The same agents shall be assigned to recurring inventory groups whenever possible. However,
agents should not consistently be responsible for one inventory area.
3. The unit manager must review any discrepancies and approve all inventory management system
adjustments.
4. Discrepancies identified during inventory, diversion, theft, loss and any criminal action involving
COMPANY or an agent; must be reported to the Controller and the Division in accordance with
the Record keeping, Reporting and Notifications Plan.
5. All counts must be recorded in the Inventory Log and entered into the inventory management
system or point of sale system immediately if counted on paper or by recording device.
F.6.b. Required Counts In The Dispensary
1. Shift counts - cannabis flower, concentrate in sales area, as well as cash drawer count and
detailed report on credit cards and cashless ATMs, if applicable.
2. Daily counts — cannabis flower and concentrate in sales area
3. Weekly counts — bulk cannabis flower and concentrate in storage, all MIPs and vaporizers
4. Monthly counts — complete inventory
5. Semi-annual counts — complete inventory and with second count
6. Annual counts - complete inventory and with second count witnessed by the Controller
F.6.c. Required Counts In The Cultivation Facility
1. Shift counts — new plantings and clones propagated, in process cannabis
2. Daily counts — bulk cannabis storage containers if inventory was transferred from the container
that day, in process cannabis
3. Weekly counts — bulk flower and concentrate containers, vegetative plants and flowering plants
4. Monthly counts — complete inventory
5. Semi-annual counts — complete inventory with second count
6. Annual counts — complete inventory with second count witnessed by the Controller
F.6.d. Required Counts In The Manufacturing Facility
1. Shifts counts — cannabis ingredients used during the shift, in process MIPs
2. Daily counts — cannabis ingredients used during the day, in process MIPs
3. Weekly counts — MIPs in storage, in process MIPs
4. Monthly counts — complete inventory
5. Semi-annual counts - complete inventory with second count
6. Annual counts - complete inventory with second count witnessed by the Controller
F.7. DISCREPANCY REPORTING
F.7.a. Inventory Discrepancies
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1. If the unit manager identifies a reduction in the amount of medical cannabis in the inventory of the
medical marijuana establishment not due to documented causes, it must be reported to the
Controller.
2. The Controller in coordination with the unit manager shall determine where the loss has occurred
and take and document corrective action.
3. If the reduction in the amount of medical cannabis in the inventory is due to suspected criminal
activity by an agent, the Controller shall report the medical marijuana establishment agent to the
Division and to the appropriate law enforcement agencies.
[O.R.C. 3796]
F.7.b. Theft And Loss
1. If any loss or theft is verified, it must be documented by the Security Director and reported to the
local enforcement agency and Division.
2. Documentation of the theft or loss must be maintained for at least 5 years and provided to the
Division upon request [O.R.C. 3796]
F.8. APPLICABLE LEGISLATION
F.8.a. Dispensary And Cultivation Facility Authorized To Acquire Marijuana From Patient
O.R.C. 3796 Operating documents; security measures; actions of establishment with respect to
marijuana required to be for certain purpose; requirements for cultivation; dispensary and cultivation
facility authorized to acquire marijuana from patient; allowing consumption on premises prohibited;
inspection.
1. A medical marijuana dispensary and a cultivation facility may acquire usable marijuana or
marijuana plants from a patient who holds a valid registry identification card or the designated
primary caregiver of such a patient. Except as otherwise provided in this subsection, the patient
or caregiver, as applicable, must receive no compensation for the marijuana. A patient who holds
a valid registry identification card and the designated primary caregiver of such a patient, may
sell usable marijuana to a medical marijuana dispensary one time and may sell marijuana plants
to a cultivation facility one time.
O.R.C. 3796 Inventory control system.
Each medical marijuana establishment, in consultation with the Division, shall maintain an inventory control
system.

2. The inventory control system required pursuant to subsection 1 must be able to monitor and
report information, including, without limitation:
(a) Insofar as is practicable, the chain of custody and current whereabouts, in real time, of medical
marijuana from the point that it is Harvested at a cultivation facility until it is sold at a medical
marijuana dispensary and, if applicable, if it is processed at a facility for the production of edible
marijuana products or marijuana-infused products;
(b) The name of each person or other medical marijuana establishment or both, to which the
establishment sold marijuana;
(c) In the case of a medical marijuana dispensary, the date on which it sold marijuana to a
person who holds a registry identification card and, if any, the quantity of edible marijuana
products or marijuana-infused products sold, measured both by weight and potency; and
(d) Such other information as the Division may require.
1. Nothing in this section prohibits more than one medical marijuana establishment from co-owning
an inventory control system in cooperation with other medical marijuana establishments or
sharing the information obtained therefrom.
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2. A medical marijuana establishment must exercise reasonable care to assure that the personal
identifying information of persons who hold registry identification cards which is contained in an
inventory control system is encrypted, protected and not divulged for any purpose not specifically
authorized by law.
F.8.b. Requirements Concerning Storage And Removal Of Medical Marijuana
O.R.C. 3796 Requirements concerning storage and removal of medical marijuana.
1. At each medical marijuana establishment, medical marijuana must be stored only in an enclosed,
locked facility.
2. Except as otherwise provided in subsection 3, at each medical marijuana dispensary, medical
marijuana must be stored in a secure, locked device, display case, cabinet or room within the
enclosed, locked facility. The secure, locked device, display case, cabinet or room must be
protected by a lock or locking mechanism that meets at least the security rating established by
Underwriters Laboratories for key locks.
3. At a medical marijuana dispensary, medical marijuana may be removed from the secure setting
described in subsection 2:
(a) Only for the purpose of dispensing the marijuana;
(b) Only immediately before the marijuana is dispensed; and
(c) Only by a medical marijuana establishment agent who is employed by or volunteers at the
dispensary.
F.9. APPLICABLE REGULATIONS
F.9.a. Inventory Control System Oversight And Product Acquisition
O.R.C. 3796.
1. Each medical marijuana establishment shall designate in writing a medical marijuana establishment
agent who has oversight of the inventory control system of the medical marijuana establishment.
2. A medical marijuana establishment shall only acquire marijuana, edible marijuana products or
marijuana-infused products from:
(a) Another medical marijuana establishment, including, without limitation, a cultivation facility and
a facility for the production of edible marijuana products or marijuana-infused products, except
that a medical marijuana dispensary may not purchase marijuana from another medical
marijuana dispensary; or
(b) A person who holds a valid registry identification card or his or her designated primary caregiver
in the manner set forth in O.R.C. 3796.
3. Each medical marijuana establishment shall establish and implement an inventory control system that
documents:
(a) Each day's beginning inventory, acquisitions, MEDICALs, sales, disbursements, disposal of
unusable marijuana and ending inventory.
(b) When acquiring medical marijuana from a person who holds a valid registry identification card
or his or her designated primary caregiver:
(1) A description of the medical marijuana acquired, including the amount and strain as
specified by the cardholder or caregiver, if known;
(2) The name and number of the valid registry identification card of the person who provided
the medical marijuana or, if provided by a designated primary caregiver, his or her name;
(3) The name and medical marijuana establishment agent registration card number of the
medical marijuana establishment agent receiving the medical marijuana on behalf of the
medical marijuana dispensary; and
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(c)

(d)

(e)

(f)

(g)

(4) The date of acquisition.
When acquiring medical marijuana from another medical marijuana establishment:
(1) A description of the medical marijuana acquired, including the amount, strain and batch
number;
(2) The name and identification number of the medical marijuana establishment registration
certificate of the medical marijuana establishment providing the medical marijuana;
(3) The name and medical marijuana establishment agent registration card number of the
medical marijuana establishment agent providing the medical marijuana;
(4) The name and medical marijuana establishment agent registration card number of the
medical marijuana establishment agent receiving the medical marijuana on behalf of the
medical marijuana establishment; and
(5) The date of acquisition.
For each batch of marijuana cultivated:
(1) The batch number.
(2) Whether the batch originated from marijuana seeds or marijuana cuttings.
(3) The strain of the marijuana seeds or marijuana cuttings planted.
(4) The number of marijuana seeds or marijuana cuttings planted.
(5) The date on which the marijuana seeds or cuttings were planted.
(6) A list of all chemical additives used in the cultivation, including, without limitation, nonorganic pesticides, herbicides and fertilizers.
(7) The number of marijuana plants grown to maturity.
(8) MEDICAL information, including, without limitation:
i. The date of MEDICAL;
ii. The final yield weight of processed usable marijuana; and
iii. The name and medical marijuana establishment agent registration card number
of the medical marijuana establishment agent responsible for the MEDICAL.
The disposal of marijuana that is not usable marijuana, including:
(1) A description of and reason for the marijuana being disposed of, including, if applicable,
the number of failed or
(2) other unusable marijuana plants;
(3) The date of disposal;
(4) Confirmation that the marijuana was rendered unusable before disposal
(5) The method of disposal; and
(6) The name and medical marijuana establishment agent registration card number of the
medical marijuana establishment agent responsible for the disposal.
When providing medical marijuana to another medical marijuana establishment:
(1) The amount, strain and batch number of medical marijuana provided to the medical
marijuana establishment;
(2) The lab test results of the soil for each separate batch
(3) The name and medical marijuana establishment registration certificate number of the
other medical marijuana establishment;
(4) The name and medical marijuana establishment agent registration card number of the
medical marijuana establishment agent who received the medical marijuana on behalf of
the other medical marijuana establishment; and
(5) The date on which the medical marijuana was provided to the medical marijuana
establishment.
When receiving edible marijuana products from another medical marijuana establishment:
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(1) A description of the edible marijuana products received from the medical marijuana
establishment, including the total weight of each edible marijuana product and the
estimated amount and batch number of the marijuana in each edible marijuana product.
(2) The total estimated amount and batch number of marijuana in the edible marijuana
products.
(3) The name and:
i.
Medical marijuana establishment registration certificate number of the medical
marijuana establishment providing the edible marijuana products to the
receiving medical marijuana establishment;
ii.
Medical marijuana establishment agent registration card number of the medical
marijuana establishment agent providing the edible marijuana products to the
receiving medical marijuana establishment; and
iii.
Medical marijuana establishment agent registration card number of the medical
marijuana establishment agent receiving the edible marijuana products on
behalf of the receiving medical marijuana establishment.
iv.
The date on which the edible marijuana products were provided to the medical
marijuana establishment.
(h) When receiving marijuana-infused products from another medical marijuana establishment:
(1) A description of the marijuana-infused products received from the medical marijuana
establishment, including the total weight of each marijuana-infused product and the
estimated amount and batch number of the marijuana infused in each marijuana-infused
product.
(2) The total estimated amount and batch number of marijuana infused in the marijuana-infused
products.
(3) The name and:
i.
Medical marijuana establishment registration certificate number of the medical
marijuana establishment providing the marijuana-infused products to the receiving
medical marijuana establishment;
ii.
Medical marijuana establishment agent registration card number of the medical
marijuana establishment agent providing the marijuana-infused products to the
receiving medical marijuana establishment; and
iii.
Medical marijuana establishment agent registration card number of the medical
marijuana establishment agent receiving the marijuana-infused products on behalf
of the receiving medical marijuana establishment.
iv.
The date on which the marijuana-infused products were provided to the medical
marijuana establishment.
4. Each medical marijuana establishment shall:
(a) Establish and maintain a perpetual inventory system which adequately documents the flow of
materials through the manufacturing process;
(b) Establish procedures which reconcile the raw material used to the finished product on the
basis of each job. Significant variances must be documented, investigated by management
personnel and immediately reported to the Division and to the medical marijuana
establishment that ordered the edible marijuana product or marijuana-infused product; and
(c) Provide for quarterly physical inventory counts to be performed by persons independent of the
manufacturing process which are reconciled to the perpetual inventory records. Significant
variances are to be documented, investigated by management personnel and immediately
reported to the Division.
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5. If a medical marijuana establishment identifies a reduction in the amount of medical marijuana in
the inventory of the medical marijuana establishment not due to documented causes, the medical
marijuana establishment shall determine where the loss has occurred and take and document
corrective action. If the reduction in the amount of medical marijuana in the inventory of the
medical marijuana establishment is due to suspected criminal activity by a medical marijuana
establishment agent, the medical marijuana establishment shall report the medical marijuana
establishment agent to the Division and to the appropriate law enforcement agencies.
6. A medical marijuana establishment shall:
(a) Maintain the documentation required in subsections 3, 4 and 5 at the medical marijuana
establishment for at least 5 years after the date on the document; and
(b) Provide the documentation required in subsections 3, 4 and 5 to the Division for review upon
request.
F.9.b. Marijuana Information Required For Labeling
O.R.C. 3796

1. A medical marijuana dispensary must affix to each container or package containing usable
marijuana sold at retail a label which must include, without limitation:
(a) The business or trade name and the medical marijuana establishment registration certificate
number of the cultivation facility that cultivated and sold the usable marijuana.
(b) The lot number.
(c) The date and quantity dispensed, including the net weight measured in ounces and grams or
by volume, as appropriate.
(d) The name and registry identification card number of the patient and, if applicable, the name of
his or her designated primary caregiver.
(e) The name and address of the medical marijuana dispensary.
(f) The cannabinoid profile and potency levels and terpenoid profile as determined by the
independent testing laboratory.
(g) A warning that states: "This product may have intoxicating effects and may be habit forming."
(h) The statement: "This product may be unlawful outside of the State of Ohio."
(i) The date on which the marijuana was Harvested.
(j) The label required by subsection 1 for a container or package containing usable marijuana
sold at retail must be in substantially the following form:
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J. Whitney Group Medical

Cert 0 123 /1656 789 001 0001
Lot # 1234
Harvested14/01/2016
Dispensed to: Spencer J. Franklin #1234987 on
11/27/2015 by
JWG Dispensary
123 Main Street, Coshocton, Ohio 43812
WARNING:
This product may have intoxicating
effects and may be habit forming.
16.7% THC 1.5% CBD 0.3% CBN
Myrcene 5.6 mg/g Limonene 5.1 mg/g Valencene 3.5 mg/g
Net Weight: 25 ounces (7 grams)
This product may be unlawful outside the State of Ohio

2. A medical marijuana dispensary must provide with all usable marijuana sold at retail accompanying
material that discloses any pesticides applied to the marijuana plants and growing medium during
production and processing and contains the following warnings:
COMPANY will include these warnings at the bottom of every purchase receipt below purchase and
tax information.
(a) "Warning: This product may have intoxicating effects and may be habit forming. Smoking is
hazardous to your health."
(b) "There may be health risks associated with consumption of this product."
(c) "Should not be used by women who are pregnant or breast feeding."
(d) "For use only by the person named on the label of the dispensed product. Keep out of the
reach of children."
(e) "Marijuana can impair concentration, coordination and judgment. Do not operate a vehicle
or machinery under the influence of this drug."
F.9.c. Loss And Theft Reporting
O.R.C. 3796.
A medical marijuana establishment shall:
1. Document and report any loss or theft of medical marijuana from the medical marijuana
establishment to the appropriate law enforcement agency and to the Division; and
2. Maintain copies of any documentation required for at least 5 years after the date on the
documentation and provide copies of the documentation to the Division for review upon request.
F.9.d. Edible Marijuana Products Requirements
O.R.C. 3796.
1. A medical marijuana establishment that prepares, sells or dispenses edible marijuana products must:
(a) Before preparing, selling or dispensing an edible marijuana product obtain written
authorization from the Division to prepare, sell or dispense edible marijuana products;
(b) If the medical marijuana establishment prepares edible marijuana products, assure that the
edible marijuana products are prepared according to the applicable requirements set forth in
O.R.C. 3796 and the operating procedures included in its application pursuant to O.R.C. 3796;

236

(c) If the edible marijuana products are not prepared at the medical marijuana establishment,
obtain and maintain at the medical marijuana establishment a copy of the current written
authorization to prepare edible marijuana products from the medical marijuana
establishment that prepares the edible marijuana products; and
(d) If the medical marijuana establishment sells or dispenses edible marijuana products, assure
that the edible marijuana products are sold or dispensed according to the applicable
requirements set forth in O.R.C. 3796.
(e) A medical marijuana establishment is responsible for the content and quality of any edible
marijuana product sold or dispensed by the medical marijuana establishment.
(f) A facility for the production of edible marijuana products is not subject to the provisions of
O.R.C. 3796.
G. PRODUCT STORAGE
The Product Storage Plan describes policies and procedures for product storage in COMPANY units in
compliance with state law and regulations. The product inventory management system must be used to
document cannabis and cannabis products in storage. Product storage requirements established by the Division
are thoroughly addressed, with measures included to assure adequate lighting, ventilation, temperature,
humidity, space, and equipment. Separate areas for storage of cannabis that is outdated, damaged, deteriorated,
mislabeled, or contaminated, or whose containers or packaging have been opened or breached, are identified
and described.
The CEO will be responsible for developing, implementing and maintaining storage area procedures for each
unit that assure compliance with the Division-required processes contained herein. Each unit manager is
responsible for establishing control areas or systems to prevent product contamination during the production
process. The four secure storage locations used during cultivation processing are discussed and those with
access are listed.
It is established that all storage areas will be maintained in a clean and orderly condition, free from infestation
by pests of any kind and in accordance with security requirements established by COMPANY and the
Division. All safes, vaults, and any other equipment or areas used for the production, cultivation, harvesting,
processing, or storage of cannabis and cannabis products will be securely locked and protected from entry
at all times. Surveillance camera(s) will be pointed directly at storage areas with an unobstructed field of
view.
G.1. PRODUCT STORAGE POLICIES
G.1.a. General Storage Requirements
1. The COO in coordination with unit managers and Quality Control Department is responsible for
ensuring compliance of all storage areas.
2. All cannabis and cannabis products must be stored in an enclosed and locked facility where no toxic
or flammable materials are kept.
3. Adequate lighting, ventilation, temperature, humidity, space, and equipment must be provided in all
cannabis and cannabis product storage areas with oversight by the Quality Control Department.
4. Separate areas for storage of cannabis that is outdated, damaged, deteriorated, mislabeled, or
contaminated, or whose containers or packaging have been opened or breached, until such products
are destroyed must be provided in each unit.
5. All storage areas must be maintained in a clean and orderly condition.
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6. All storage areas must be kept free from infestation by insects, rodents, birds, and pests of any kind.
7. All storage areas must be maintained in accordance with the Security Plan. [O.R.C. 3796]
G.1.b. Secure Product Storage Required
The Security Director in coordination with the security manager and unit managers shall be responsible for
monitoring and restricting access to secure storage of cannabis.
Procedure: The Security Director shall develop, implement, and maintain storage area procedures that
assure the following processes:
1. All cannabis in the process of cultivation, production, preparation, transport, or analysis must be
housed and stored in such a manner as to prevent diversion, theft, or loss.
2. Any cannabis items such items must be accessible only to the minimum number of specifically
authorized agents essential for efficient operations.
3. Access to cannabis products must be restricted by the Security Director. Only necessary personnel
must receive access rights to areas housing security equipment, cannabis, cannabis products or
cash.
4. All cannabis and cannabis products must be returned to a secure, locked area at the end of any
process (i.e. trimming, manufacturing, etc.) or and at the end of the day (i.e. dispensary products on
display).
5. All cannabis and cannabis products must be stored separately with suitable identification the labels
and other labeling materials for each type of cannabis or cannabis product, and the different strength,
dosage form or quantity of contents. [O.R.C. 3796]
G.1.c. Product Storage Areas Must Remain Secured At All Times
All agents must assure that safes, vaults, and any other equipment or areas used for the production,
cultivation, Harvesting, processing, or storage of cannabis and cannabis products are securely locked and
protected from entry at all times, except for the actual time required to remove or replace cannabis. The
security manager must assure that adequate surveillance of storage area is provided and the camera's field
of view is not be obstructed.
G.1.d. Environmental Control Required
The Cultivation Directors in coordination with the Quality Control Department and unit managers must assure
that storage areas holding cannabis and cannabis products are maintained to be dry, well ventilated, and
have sufficient insulation or other temperature-control features to avoid extreme temperature fluctuations.
1. COMPANY shall incorporate a humidifier or de-humidifier if needed to assure product quality.
2. Storage areas must utilize and maintain carbon filtration or other means of odor control as
necessary.
G.1.e. High Contamination Risk Product Storage And Transportation
1. Products that can support the rapid growth of undesirable microorganisms as determined by the
unit manager or Quality Control Department must be held in a manner that prevents the growth of
these microorganisms.
2. Storage and transportation of finished products must be under conditions that will protect them
against physical, chemical, and microbial contamination as well as against deterioration of them or
their container.
3. The unit manager and transportation manager in coordination with the Quality Control Department
must assure that all high risk products are safely stored and transported.
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G.2. DISPENSARY STORAGE
G.2.a. Minimum Requirements
The dispensary manager must assure that cannabis and cannabis products in the dispensary unit are stored
in a secure, locked device, display case, cabinet or room within the enclosed, locked facility. The secure,
locked device, display case, cabinet or room must be protected by a lock or locking mechanism that meets
at least the security rating established by Underwriters Laboratories for key locks. [O.R.C. 3796]
G.2.b. Overnight Storage
It is COMPANY policy to remove all cannabis and cannabis products from the sales area after each
business day and store these products in a vault or locked storage room.
G.2.c. Removal From Storage
Cannabis and cannabis products may only be removed from secure storage by an agent authorized by the
dispensary manager:
1. Only to dispense the cannabis or cannabis product;
2. Only immediately before the cannabis is dispensed; and
3. Only by a registered agent of COMPANY. [O.R.C. 3796]

G.3. PRODUCTION AND PROCESSING STORAGE
G.3.a. Production Storage
The CEO is responsible for the oversight of product storage in all units. Each unit manager must assure the
separate or defined areas or other comparable control systems are utilized to assure the prevention of
contamination or miscalculation or misuse of any component in any step of the production process
including cultivation, manufacture, processing, packaging, labeling, storage or distribution of cannabis or
cannabis products. These control areas must be established for:
Receipt, identification, storage and withholding from use of components, product containers, closures and
labels, pending the appropriate sampling, testing or examination by the Quality Control Department before
release for manufacturing, processing or packaging;
1. Holding rejected components, product containers, closures and labels before disposition;
2. Storage of released components, product containers, closures and labels;
3. Storage of in-process materials;
4. Processing operations;
5. Packaging and labeling operations;
6. Quarantine storage before the release of cannabis or cannabis products; and
7. Storage of cannabis or cannabis products after release. [O.R.C. 3796]
G.3.b. In-Process Storage
If a production process cannot be completed by the end of a working day, the agent responsible for closing
the facility must assure the processing area, or containers containing cannabis are locked inside an area or
building with adequate security approved by the unit manager.
G.4. APPLICABLE LEGISLATION
G.4.a. Requirements Concerning Storage And Removal Of Medical Marijuana
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O.R.C. 3796
Requirements concerning storage and removal of medical marijuana.
1. At each medical marijuana establishment, medical marijuana must be stored only in an
enclosed, locked facility.
2. Except as otherwise provided in subsection 3, at each medical marijuana dispensary, medical
marijuana must be stored in a secure, locked device, display case, cabinet or room within the
enclosed, locked facility. The secure, locked device, display case, cabinet or room must be
protected by a lock or locking mechanism that meets at least the security rating established by
Underwriters Laboratories for key locks.
3. At a medical marijuana dispensary, medical marijuana may be removed from the secure setting
described in subsection 2:
4. Only for the purpose of dispensing the marijuana;
5. Only immediately before the marijuana is dispensed; and
6. Only by a medical marijuana establishment agent who is employed by or volunteers at the
dispensary.
H. APPLICABLE REGULATIONS
H.1.a. Separate And Secure Storage Areas Required
O.R.C. 3796.
1. A building used as a medical marijuana establishment must have:
(a) Designated storage areas for edible marijuana products or marijuana-infused products or materials
used in direct contact with such products separate from storage areas for toxic or flammable
materials.
O.R.C. 3796.
2. Each medical marijuana establishment shall assure that:
(a) There are separate or defined areas or such other control systems for the operations of the
medical marijuana establishment as are necessary to prevent contamination or miscalculation
or misuse of any component in any step of the manufacture, control, packaging, labeling or
distribution of marijuana or marijuana products during the course of the following procedures:
(1) Receipt, identification, storage and withholding from use of components, product containers,
closures and labels, pending the appropriate sampling, testing or examination by the Quality
Control Department before release for manufacturing, processing or packaging;
(2) Holding rejected components, product containers, closures and labels before disposition;
(3) Storage of released components, product containers, closures and labels;
(4) Storage of in-process materials;
(5) Processing operations;
(6) Packaging and labeling operations;
(7) Quarantine storage before the release of marijuana or marijuana products;
(8) Storage of marijuana or marijuana products after release;
3. Each cultivation facility, facility for the production of edible marijuana products or marijuana-infused
products and medical marijuana dispensary shall:
(a) Store separately with suitable identification the labels and other labeling materials for each
type of marijuana or marijuana product, and the different strength, dosage form or quantity of
contents;
(b) Limit access to the storage area described in paragraph (a) to authorized personnel of the
medical marijuana establishment;
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I.
TRANSPORTATION PLAN
The Transportation Plan describes policies and procedures for delivery of product in compliance with state law
and regulations. For jurisdictions where retail deliveries are prohibited only specific sections relating to wholesale
receiving apply. The Security Director will be responsible for developing, implementing and maintaining
transportation procedures that assure compliance with the Division-required processes contained herein. It is
established that the Security Director will be responsible for approving all deliveries coordinated by the
transportation manager. The transportation manager is responsible for planning and executing all deliveries in a
manner consistent with the policies and procedures described herein. Provisions are included to assure that only
an agent registered with the Division will transport cannabis products on behalf of COMPANY. Mobile
identification card readers may be used to confirm the identity of each authorized customer upon delivery.
Additional provisions address procedures to assure adequate shipment verification, shipping manifests,
loading areas, route planning, cargo theft prevention measures, two-way communication, and required
transportation reporting. A transportation manager is assigned responsibility for ensuring the reporting of all
transportation events in the Transportation Event Log.
The transportation manager and Security Director, in coordination with information from law enforcement and
utilizing third-party security advisors, will identify "security risk geographies" with respects to local crime rate,
educational system, political and legal conditions hindering or supporting cargo theft. Any vehicle accidents,
diversions, losses, or other reportable incidents that occur during transport will be reported to the Division
and local law enforcement immediately.
I.1. DELIVERIES AND INTERCOMPANY TRANSFERS
I.1.a. Authorized Deliveries
Authorized deliveries are limited to:
1. Another registered medical cannabis establishment; and
2. A person with a valid registration identification card or their designated primary caregiver. [O.R.C.
3796]
I.1.b. InterCompany Transfers
All interCompany transfers of cannabis products must be recorded, transported and documented as a
wholesale transfer.
I.1.c. Wholesale Transfers
All wholesale deliveries must be approved by the Security Director and be accompanied by a
manifest. Appropriate sales documentation and reporting is required for all transfers of cannabis
products.
I.1.d. Culture Of Safety
All agents shall be trained in accordance with the Staffing and Training Plan. All managers shall develop and
foster a culture of safety. All agents must receive regular security, anti-diversion, and transportation training
including a focus on cargo theft risk awareness and defensive driving. Agents should always do their best to
arrive together and leave together. They should be fully aware of their surroundings upon arriving and leaving
for the day or for breaks.
I.2. TRANSPORTATION PROCEDURES
I.2.a. Authorized Delivery Personnel Required
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Only an agent registered with the Division may transport cannabis products on behalf of COMPANY. The
Security Director must provide authorization for any agent to transport cannabis for the COMPANY.
Agents must carry their registration card at all times and provide it to authorities upon request. [O.R.C.
3796]
l.2.b. Delivery Confirmation
Prior to transport an agent must weigh, inventory and account for on video and in the inventory point of sales
system all products. The transportation manager or delivering agent must:
(a) Before transportation, confirm verbally with the patient or designated caregiver by telephone that the
patient or designated primary caregiver ordered cannabis, paraphernalia, edible cannabis products
or cannabis infused products and verify identity of patient;
(b) Enter the details of the confirmation obtained in Delivery Confirmation Log which must be available
for inspection by the appropriate law enforcement agency
(c) Swipe the patient or designated primary caregiver’s identification card if mobile identification card
readers are processed by COMPANY; and
(d) Secure a signature from the patient or designated primary caregiver when the items are delivered
and may only leave the items with the patient or primary caregiver. [O.R.C. 3796]
I.2.c. Trip Plan Required
1. The agent responsible for packaging a delivery order must complete a trip plan in the form and
manner determined by the Division, for retention by the origin location. The trip plan must include:
(a) The name of the medical cannabis establishment agent in charge of the transportation;
(b) The date and start time of the trip;
(c) A description of the cannabis, paraphernalia, edible cannabis products and cannabisinfused products being transported; and
(d) The anticipated route of transportation.
2. The transporting agent must:
(a) Carry a copy of the trip plan with the products being transported;
(b) Obtain an original signature from the recipient;
(c) Securely transmit a copy of the trip to a receiving facility (when delivering to another MME);
and
3. The transportation manager must retain hard copies of shipping manifests for no less than one year
and made available to the Division upon request. [O.R.C. 3796]
I.2.d. Loading Areas
Areas used to load cannabis products for transportation are limited access areas and must be secure.
The Security Director in coordination with the transportation manager must assure and maintain security
in all loading areas. COMPANY shall secure any loading areas with:
1. Access control points must include the positive identification of all employees and service providers
at all points of entry.
2. The alarm system must provide silent alarm capability and full coverage video surveillance of all loading
areas.
3. The Security Director shall authorize access to loading areas and issue agent keys and codes.
I.2.e. Transportation Vehicles
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Any vehicle used to transport cannabis must have a secure, locked storage compartment that is attached
to the vehicle. The transportation manager must assure all transportation vehicles are compliant prior to
authorizing a transfer to the vehicle and that:
1. Any vehicle used for transportation of cannabis does not bear any markings that indicate the vehicle
is being used to transport cannabis or that indicates the COMPANY name.
(a) Each vehicle used for transport of cannabis or the delivery person will carry a global
positioning system monitoring device that is monitored by the transportation manager during
transport.
(b) No cannabis is visible from the outside of the vehicle and vehicle must be maintained in
accordance with all state motor-vehicle laws. [O.R.C. 3796]
I.2.f. Route Planning
No extraneous stops may be made when transporting cannabis. The transportation manager shall
assure that all delivery times and routes are randomized.
I.2. g. Geographic Risk
The transportation manager and Security Director in coordination with law enforcement and third-party
security advisors shall identify "security risk geographies" with respects to local crime rate, educational
system, political and legal conditions hindering or supporting cargo theft. Deliveries to high risk
geographic areas must be necessary for the patient (i.e. a homebound patient) and approved by the
Security Director.
I.2.h. Cargo Theft Prevention Measures
1. The transportation manager shall employ best practices updated as often as possible to mitigate
cargo theft risk. The transportation manager shall have the authority to employ an approved thirdparty advisor to assist in the development of policies and procedures. Cargo theft prevention
measures include, but are without limitation:
2. Strategically partnered transport teams;
(a) Regular agent briefings and training focused on awareness;
(b) Risk-based route planning;
(c) Active vehicle monitoring using GPS tracking systems, via cell phone or in vehicle system; S.
Radio or cell phone communication technology is required to communicate with personnel at
the delivery origination point at all times when the vehicle contains cannabis.
(d) Utilization of hidden GPS locators in shipping containers; and
(e) Use of escort vehicles for high-risk deliveries.
I.2.i RADIO OR CELL COMMUNICATION
Each delivery vehicle must be equipped with two-way communication equipment. The transportation
manager will assure the system is operational and each agent who transports cannabis is trained
appropriately on its use. Agents must adhere to the following procedures whenever using radio or cell
equipment:
1. The "Transportation" channel may only be used for transportation operations.
2. The transporting vehicle must perform a radio or cell phone check-in every hour on hour (X:00). The
transportation manager or their designee at the facility shall copy. In the event of a hostage
situation, if able, the agent should indicate "Code 0100" if the facility is not previously aware of the
hijacking.
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3. The transportation manager or other agent receiving a "Code 0100" transmission must notify
authorities immediately of the vehicle's location, occupants, and contents.
4. If any suspicious activity occurs during transport, the transporting agent shall maintain radio or cell
phone communication during the event to report all details to the facility.
5. If communication fails for any reason, the agent should make contact by land-line as soon as
possible. [O.R.C. 3796]
I.3. TRANSPORTATION REPORTING REQUIRED
The transportation manager shall be responsible for reporting all transportation events.
1. All transportation events must be recorded in the Transportation Event Log including at a minimum
the end time of the trip and any deviation from the trip plan.
2. In case of an emergency stop, a detailed reporting in the Transportation Event Log must be
recorded describing the reason for the event, the duration, the location, and any activities of
personnel exiting the vehicle.
3. Transporting agents must report any accidents, product thefts, losses or other unusual occurrence
immediately to the transportation manager. The transportation manager shall report any such
occurrences to the general manger immediately. Reports shall be entered in to the Transportation
Event Log and made available for review by the Division or law enforcement upon request.
4. The Security Director must report to the Division and local law enforcement any diversions, losses,
or other reportable incidents that occur during transport, immediately including:
(a) Discrepancies identified during inventory, diversion, theft, loss, and or criminal actions in
transportation operations;
(b) Any suspicious act involving the transportation of cannabis by any person;
(c) Unauthorized destruction of cannabis during transportation;
(d) Any loss or unauthorized alteration of records related to cannabis transportation; and
(e) Any other breach of security. [O.R.C. 3796]
I.4. APPLICABLE REGULATIONS
I.4.a. Transportation Requirements
O.R.C. 3796.
1. A medical marijuana establishment agent authorized by the medical marijuana establishment for
which he or she is employed or volunteers may transport marijuana, paraphernalia, edible
marijuana products and marijuana-infused products between the medical marijuana establishment
and:
(a) Another medical marijuana establishment; and
(b) A person who holds a valid registry identification card or his or her designated primary
caregiver.
2. Not more than 10 ounces of marijuana, edible marijuana products or marijuana- infused products,
or any combination thereof, may be transported at any one time from a medical marijuana
establishment to persons who hold valid registry identification cards or their designated primary
caregivers.
3. When transporting marijuana, paraphernalia, edible marijuana products or marijuana-infused
products to a person who holds a valid registry identification card or his or her designated
caregiver pursuant to subsection 1, a medical marijuana establishment agent must:
(a) Before transportation, confirm verbally with the patient or designated primary caregiver by
telephone that the patient or designated primary caregiver ordered the marijuana,
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4.

5.

6.

7.

paraphernalia, edible marijuana products or marijuana-infused products and verify the
identity of the patient;
(b) Enter the details of the confirmation obtained pursuant to paragraph (a) in a log which
must be available for inspection by the appropriate law enforcement agency; and
(c) Secure a signature from the patient or designated primary caregiver when the items are
delivered and may only leave the items with the patient or designated primary caregiver.
Before transporting marijuana, paraphernalia, edible marijuana products or marijuana-infused
products pursuant to subsection 1, a medical marijuana establishment agent must:
(a) Complete a trip plan that includes, without limitation:
(1) The name of the medical marijuana establishment agent in charge of the
transportation;
(2) The date and start time of the trip;
(3) A description of the marijuana, paraphernalia, edible marijuana products and
marijuana-infused products being transported; and
(4) The anticipated route of transportation.
(b) Provide a copy of the trip plan completed pursuant to paragraph (a) to the medical
marijuana establishment for which he or she is providing the transportation.
During the transportation of marijuana, paraphernalia, edible marijuana products or marijuanainfused products pursuant to subsection 1, the medical marijuana establishment agent must:
(a) Carry a copy of the trip plan completed pursuant to paragraph (a) of subsection 4 with him
or her for the duration of the trip;
(b) Have his or her medical marijuana establishment agent registration card in his or her
immediate possession;
(c) Use a vehicle without any identification relating to marijuana and which is equipped with a
secure lock box or locking cargo area which must be used for the sanitary and secure
transportation of marijuana, paraphernalia, edible marijuana products or marijuana-infused
products;
(d) Have a means of communicating with the medical marijuana establishment for which he or
she is providing the transportation; and
(e) Assure that all marijuana, paraphernalia, edible marijuana products or marijuana- infused
products are not visible.
After transporting marijuana, paraphernalia, edible marijuana products or marijuana- infused
products pursuant to subsection 1, a medical marijuana establishment agent must enter the end time
of the trip and any changes to the trip plan that was completed pursuant to paragraph (a) of
subsection 4.
Each medical marijuana establishment agent transporting marijuana, paraphernalia, edible
marijuana products or marijuana-infused products pursuant to subsection 1, must:
(a) Report any vehicle accident that occurs during the transportation to a person designated by
the medical marijuana establishment to receive such reports within 2 hours after the accident
occurs; and
(b) Report any loss or theft of marijuana, paraphernalia, edible marijuana products or marijuanainfused products that occurs during the transportation to a person designated by the medical
marijuana establishment to receive such reports immediately after the medical marijuana
establishment agent becomes aware of the loss or theft. A medical marijuana establishment
that receives a report of loss or theft pursuant to this paragraph must immediately report the
loss or theft to the appropriate law enforcement agency and to the Division as required by
section 59 of this regulation.
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8. A medical marijuana establishment shall:
(a) Maintain the documents required in paragraph (a) of subsection 4 and subsections 6 and 7;
and
(b) Provide a copy of the documents required in paragraph (a) of subsection 4 and
subsections 6 and 7 to the Division for review upon request.
9. Each medical marijuana establishment shall maintain a log of all reports received pursuant to
subsection 7.
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B. COMPANY MARKETING AND ADVERTISING PLAN
The COMPANY Marketing and Advertising Plan details measures for the development of refined COMPANY
branding techniques and messaging procedures enacted through dignified methods of patient direct
marketing. Both digital and print resources will be used to market health and wellness services along with
products offered at COMPANY facilities in compliance with state laws and regulations.
It is established that COMPANY will never use symbols, images of cannabis, related paraphernalia, and
colloquial references to cannabis in any logo design or advertising. All logos and advertising must be
approved by the Division.
Comprehensive descriptions of printed materials and flyers, digital outreach and promotional materials,
external signage, social media presence, and advertising practices are included. Plans for the use of printed
materials to promote community integration events are also addressed. COMPANY strives to improve the
public image of cannabis, cannabis users, and the cannabis industry through responsible, patient-centric
marketing and advertising as well as the promotion of COMPANY sponsored philanthropic events.
B.1. PATIENT DIRECT MESSAGING POLICY
Through the procedural development of comprehensive patient intake paperwork, COMPANY will provide
dispensary patients with adequate educational materials that effectively communicate the public message of
COMPANY as a cannabis establishment committed to individual and community wellness above all else.
Consumer direct communication methods allow COMPANY to track responses of existing patients and afford
the opportunity for COMPANY to monitor marketing effectiveness while encouraging patient feedback
regarding dispensary services and product offerings. Dispensary intake materials will also serve to compel
vital information from patients regarding personal preferences that will inform and help shape the evolving
public perception of COMPANY as a cannabis establishment and provider.
Information pertaining to medically toned product development, progressive patient services, and patient
feedback will be made available to all patients of COMPANY as revelations come to light. Through dedicated
messaging focused on the promotion of patient and community wellness above all else, COMPANY will
elevate public perceptions and understandings of cannabis as medicine. COMPANY will work to develop a
dispensary community culture build from return clients and word of mouth. COMPANY marketing is most
concerned with the effectiveness of internal program messaging, in opposition to advertising and unethically
incentivized new patient recruitment.
COMPANY website and social media presence will provide round-the-clock public access to credible
information pertaining to the use of therapeutic cannabis, dispensary product offerings, recommendations,
emerging research and local vendors. The following standard operating policies and procedures serve as
guidelines for the implementation of patient direct marketing techniques in compliance with state regulations
and the ratification of a COMPANY-wide code of conduct for refined marketing communications.
B.2. MARKETING AND ADVERTISING
All signs and advertisements will be approved by the Department prior to public presentation when required.
The COO will assure that all signs and advertisements are adequately approved. COMPANY will engage in
advertising practices that promote COMPANY and the cannabis program in a respectful, educational, and
professional manner. COMPANY realizes the potentially harmful effects of smoking and will emphasize
alternative, medically-toned methods of consumption (capsules, tinctures, transdermal patches) while
offering and promoting a wide variety of vaporizing options to patients.
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COMPANY is committed to preventing diversion to minors and will add age safeguards on all websites and
social media pages to deter under-age access. COMPANY believes it is important to provide easy access to
COMPANY information, regulation updates, industry advancements, and community integration events for
all patients. For this reason, COMPANY will produce newsletters and maintain a resource blog to assure
easy access to this information for those who do not have a social media profile.
COMPANY will post an accurate and intuitive menu with helpful information about the products available
such as cannabinoid profile, constituent content, dosing recommendations and nutritional information.
COMPANY expects the highest volume of web traffic to be confined to the secure online menu, as patients
will often check menus for availability of preferred products prior to visiting the dispensary. COMPANY menu
will be updated by agents multiple times a day in order to reflect the current availability of all products.
Pursuant to applicable laws and regulations, the prices of marijuana and infused products will never be
advertised on the public website, but will instead be available on the secure website or printed menus located
inside the facility for qualified patients only.
B.2.a. COMPANY Name And Logo
Any image used as a COMPANY logo will be approved by the Administrator of the Division. Any printed
logo must be approved by the COO of COMPANY to assure appropriateness and consistency of use.
[O.R.C. 3796]
B.2.b. Prohibited Activities
1. All marketing and advertising efforts internal to patients and external to the general public shall be
compliant with all state-sanctioned regulations. COMPANY prohibits the use of:
(a) Any statement, design, representation, picture, or illustration that encourages or represents the
use of marijuana;
(b) Any statement, design, representation, picture, or illustration that encourages or represents the
recreational use of marijuana;
(c) Any statement, design, representation, picture, or illustration related to the safety or efficacy of
marijuana unless supported by substantial evidence or substantial clinical data with reasonable
scientific rigor, which shall be made available upon the request of a registrant or the Department;
and
(d) Any statement, design, representation, picture, or illustration portraying anyone under 18 years of
age.
(e) Any advertisement that utilizes results from an independent testing laboratory or other laboratory
to promote any other attributes of marijuana or a marijuana product. [O.R.C. 3796]
B.2.c. External Signage
External signage will only display the registered COMPANY name and address in order to assist
patients in locating COMPANY. Separate cultivation facilities will not display the COMPANY name
associated with the dispensary facilities. A phone number and website may also be displayed to
provide a resource for patients to obtain additional information about COMPANY. COMPANY will
assure that all distributable cannabis and associated products are not visible to persons from the
exterior of the facility. All external signage will be maintained in compliance with applicable state and
city laws and regulations.
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B.2.d. Printed Materials And Flyers
COMPANY will use printed advertising to market health and wellness services offered at COMPANY
facilities, as well as products available and the associated benefits of select medically toned products.
COMPANY will only pursue advertisement opportunities in alternative medicine, pain management, or
similarly focused industry publications to promote COMPANY in a responsible manner to an intended
audience of patients already seeking access to cannabis for medicinal use. COMPANY will develop
aforementioned advertisements with a clear call to action. The effectiveness of such advertisements will be
evaluated by tracking unique promotional codes.
Educational materials provided by COMPANY will include information describing proper dosage and
titration for different methods of consumption. Information collected from registered testing facilities and
peer-reviewed scientific journals will be provided to assist patients in learning about cannabinoids and
their associated benefits. COMPANY will describe the impact and potency of different products, and will
emphasize in all recommendations that the smallest amount possible should be tested initially and
increased conservatively until the consumer achieves the desired effect of consumption. All educational
materials provided digitally and at the COMPANY facility will comply with applicable laws and regulations.
Bio-assessment sheets will be provided for patients during dispensary visits. Patients will be encouraged
to record valuable information detailing their experiences using different cannabis strains and infused
products as well as the variegated effects of different strains and infused products used to treat a wide
range of ailments and conditions. Agents will collect and catalogue strain and product-specific data
provided by patients and use this information to assist with condition-specific recommendations and
strain and infused product descriptions to be published through a number of print and digital outlets.
B.2.e. Digital Marketing
COMPANY will establish and maintain a professional website with basic information to assist patients
in contacting and learning about the COMPANY. The COMPANY website will host information about
membership program policies and patient benefits as well as general information on the legal status of
medical cannabis, registered patients, and licensed providers in OHIO. An online ordering service will
be established and maintained as part of service efficiency measures. Site access will be limited to
those visitors of legal age through the installation of an age-restrictive sign-in screen. Patients will have
the option of establishing a website username and password, allowing them to log-in and build a
personal profile, view past orders, and track their saved website data.
Patient direct email newsletters and text-message updates will be distributed on a regular basis to
provide existing patients with updated information pertaining to COMPANY policies and procedures,
highlighted product reviews, event calendars, upcoming sales and special offers. Data provided through
intake forms allows patients to designate products and services tailored to their needs, giving COMPANY
the ability to supply patients with targeted information relevant to individualized needs.
B.2.f. Virtual Services
COMPANY will utilize digital budtending software tailored to help dispensaries better manage business
and patient relations. Patients will be coached on the use of virtual product review and ordering services
offered through COMPANY website and leading digital budtending services offered by MJ Freeway.
COMPANY will additionally maintain updated digital menus on popular public rating sites like Leafly.com,
massroots.com and weedmaps.com, where patients can post and review personal accounts of
experiences using different strains and cannabis products.
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COMPANY will establish and maintain an account with Leafly, a web-based service and smartphone
application that allows patients to access specific information about medicinal cannabis as it applies to
their personal treatment preferences. The digital services that will be offered through COMPANY's Leafly
account will provide patients with the ability to discreetly review products from home and locations
outside of the dispensary. For new patients who might be intimidated by the prospect of entering a retail
cannabis establishment, Leafly delivers pointed information to provide such individuals with a sense of
which products could best suit their needs prior to stepping foot in the store.
Leafly also allows patient-users to consult directly with a qualified COMPANY agent regarding questions
relating to symptoms and strains offered by COMPANY arise. The intuitive, easy-to-use program aids
an industry wide best practice effort to encourage comprehensive patient education and maintenance of
personal records for sustained effective medicine choices. Leafly fosters the most efficient budtending
practices and patient informational services currently available to both new and established cannabis
businesses. Additional Leafly features of benefit to COMPANY include tools to track revenue, customer
trends, strain stats, and web traffic.
B.2.g. Social Media
1. Social media platforms including Facebook, Twitter, and lnstagram will be utilized for patient-direct
promotion of wellness services, product offerings, and information related to philanthropic
COMPANY events. COMPANY vendor relations will be promoted through shared social media
content when appropriate. Points listed below offer guidelines for professional staff communicating
with COMPANY patients on applicable social networking sites:
(a) Identify your audience. The social media presence of COMPANY can easily be made available to
the public at large. This includes current and prospective patients and vendors, although COMPANY
does not condone or pursue methods of recruitment marketing. Such factors must be considered
prior to publishing content through private or public social media outlets in order to assure COMPANY
posts will not alienate, harm, or provoke negative reactions from concerned parties.
(b) Post with caution. Staff members responsible for the creation and dissemination of social media
content will apply caution while posting to COMPANY social media sites as well as personal
pages. Staff will be trained to preemptively consider how their social media posts will reflect on
COMPANY, affiliated patients, and the cannabis community at large.
(c) Establish photography standards. Photographs shared on social media sites are easily
appropriated by visitors and must be approved by management prior to staff posting. Measures
to address concerns relative to image appropriation and protection of intellectual property include
the use of watermarks and post-production editing to deter printing of COMPANY images.
COMPANY will strive to post images at 72 dpi and approximately 800x600 resolution, settings
believed to maintain images that are sufficient for online viewing but less suitable for printing.
2. All staff questions and concerns relating to COMPANY policy regarding digital marketing practices
and procedures must be directed to their direct supervisor.
B.2.h. Promotion Of Community Involvement And COMPANY Events
COMPANY will additionally use printed materials to promote community integration and service events and
provide event information for volunteers. COMPANY will organize service events for community gardening,
bicycle and wheelchair repair clinics, trash pick-up services after public events and routine neighborhood
cleanup efforts as a regular part of the COMPANY Community Integration Plan. COMPANY realizes that many
patients are burdened with economic misfortune and it is important to assure access to the cannabis strains
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or products that will benefit these patients the most. COMPANY will develop a financial assistance program
and distribute related outreach materials to provide information about program details and qualifications for
indigent or low-income patients.
B.2.i. COMPANY Promotion Through Community Involvement
COMPANY will maintain a philanthropic public image in part by bridging socioeconomic gaps between
community service organizations, local merchants associations, corporate sponsors and investors. COMPANY
will host educational seminars for patients and the community as part of efforts to establish a positive social
image and redefine negative stigmas associated with the sale and use of cannabis. COMPANY will establish
itself as a member of local merchants and neighborhood associations as part of an effort to promote COMPANY
as a dedicated community member concerned with the overall wellbeing and small-business economy of the
local area. COMPANY will additionally serve as a member of applicable local neighborhood watch groups.
B.2.j. COMPANY Promotion Through Events
COMPANY will regularly host fundraisers to raise awareness for the organizations COMPANY has designated
to receive charitable donations. The fundraising capacity of COMPANY will strengthen the development of
community relations and the ability of COMPANY to recruit additional organizations and corporate sponsors.
By energizing planned giving programs inspired by the passions of COMPANY agents and the service needs
of the community, COMPANY will translate donor loyalty into targeted fundraising actions that lend
to the professionalization of the cannabis industry and public perceptions of cannabis.
B.3. APPLICABLE RULES - MARKETING AND ADVERTISING
B.3.a. Approval required from the Division
O.R.C. 3796.
A medical marijuana establishment shall not use:
1. A name or logo unless the name or logo has been approved by the Administrator of the
Division; or
2. Any sign or advertisement unless the sign or advertisement has been approved by the
Administrator of the Division.
B.3.b. Restrictions On Marketing Of Testing
O.R.C. 3796.
1. A medical marijuana establishment:
(a) May only promote marijuana or a marijuana product through marketing the laboratory results
on the label of the marijuana or marijuana product; and
(b) Must not use an independent testing laboratory or other laboratory to promote any other
attributes of marijuana or a marijuana product.
2. The provisions of this chapter governing labeling and testing of marijuana and marijuana
products apply to all marijuana and marijuana products, including, without limitation, pre rolls.

C. COMMUNITY INTEGRATION PLAN
C.1. BENEFITS AND OUTCOMES OF COMMUNITY INTEGRATION PLANNING
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Community outreach and integration efforts are critical components of successful cannabis business
development. Effective community integration planning is a continuous process that involves ongoing
revisions and improvements. It is essential for new cannabis businesses to form and sustain healthy
relationships with members of their communities in order to further the re-education of public perceptions of
cannabis use and maintain a respectable operational status.
When faced with sociopolitical and financial challenges unique to the cannabis industry, a business with strong
community support has greater strength and ability to operate successfully in a controversial market. The added
protection of a dedicated public interest can also help cannabis businesses draw attention to injustices imposed
by publicly elected officials and popularize legislative shortcomings as political leverage points capable of
forcing progress through regulatory improvements, often to the benefit of the cannabis industry large.
C.2. SUMMARY OF COMPANY RESPONSIBILITIES
Cannabis businesses are obliged by best practice to aid customer health and substantially improve the
welfare of communities in which they operate. It is the principal goal of COMPANY to develop a reputable
cannabis establishment in OHIO and maintain operations as an upstanding corporate citizen and firmly
rooted community leader. COMPANY is committed to reforming public perception of cannabis use and will
provide all necessary measures to respect the comfort and dignity of our patient-based clientele.
Remedial plans will be developed in response to targeted service deficiencies, as our evolving charitable
efforts and contributions will be further expanded with concern for those needs unique to our diverse agent
and patient communities.
In order to assure the effectiveness of our projected community integration plan, additional measures will be
developed for increased range of involvement in outreach and improvement efforts detailed below.
COMPANY has initiated preliminary integration efforts by identifying gaps in localized resources and
engaging in progressive relationship-building conversations with municipal authorities and residents.
In addition to our commitments to the betterment of CITY at large, we are equally committed to establishing
and sustaining dedicated ties between local and national wellness-centric cannabis community leaders.
C.3. PROGRAM DEVELOPMENT, IMPLEMENTATION AND EXPANSION
C.3.a.
Phase 1: Development
COMPANY will engage in productive community relationship-building efforts throughout the initial business
development process and proceed to strengthen its network of agents, patients, vendors, neighbors and
local business associations as a continuous business practice. Community integration measures in addition
to those detailed below will be developed as new opportunities or amendable community service
deficiencies in CITY are identified.
C.3.b.
Phase 2: Implementation
In order to facilitate the implementation of the Community Integration Plan, COMPANY will develop a strategy
containing a projected schedule of service events and available information concerning the initiation of those
measures with potential for immediate application. At a minimum, initial efforts to expedite the actionable
community services, events, networking measures and charitable contributions detailed in this section will be
launched within the first year of operation of COMPANY. COMPANY standard community integration policies
and procedures are detailed herein.
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C.3.c.
Phase 3: Expansion
As COMPANY evolves to become an integral community member valued by individuals and businesses
throughout CITY, COMPANY will take measures to assure the sustained success of the community integration
program. In addition to those standard policies and procedures detailed below, COMPANY will continue to
conceptualize new services, events, charitable contributions and additional offerings of value to the community.
The COMPANY Community Integration Plan will frequently be revised to include detailed policies and procedures
for additional contributions and services added to COMPANY program offerings. Additionally, a network of
volunteer patients, local dispensary operators, agents and family members will be formed to contribute time and
resources during COMPANY service events.
C.4. BEST PRACTICES
C.4.a. Community Complaint Resolution
COMPANY strives to be a welcomed and integral service leader in the cannabis community. Product complaints
and recall procedures will be executed in compliance with all requirements. In addition to those provisions,
COMPANY will resolve any legitimate neighborhood complaints in a timely manner and through means that satisfy
all impacted parties. Complaints may arise from normal business operations including agent loitering, parking, or
other facility related issues. COMPANY will assure that all authorities and immediate neighbors have up-to-date
direct contact information for respective members of the COMPANY management team. Additionally, COMPANY
will provide general contact information on the COMPANY website.
C.4.b. Agency Complaint Resolution
It is COMPANY policy to comply with all mandates from applicable government agencies. With the implementation
of an intensive odor mitigation plan, COMPANY does not anticipate complaints related to invasive scents. The
CEO will immediately handle any complaints or investigations by the Department, law enforcement, or local
officials. COMPANY policies require that any staff member receiving a complaint will report it to the facility manager
immediately. The manager will respond to the complainant and perform any necessary investigations as soon as
possible. All available remedial actions will be pursued to resolve adequate complaints.
C.4.c. Patient Education
COMPANY is committed to providing customers with an array of educational services and will implement
necessary procedures to further community understanding and enhance overall benefit of the State's medical
cannabis program. COMPANY will routinely verify the currency of known guidelines with special regard for
operational and distribution regulations in order to keep customers informed and compliant. Monthly
informational seminars will be held for patients of COMPANY during which developments in the following
areas of focus will regularly be reviewed: State and local cannabis program rules and regulations, methods
of consumption, dosage amounts, cooking, as well as innovations within our cultivation techniques.
COMPANY will adjust the monthly schedule of classes in order to best serve the current educational needs
of the COMPANY community.
C.4.d. Cannabis Industry Involvement
COMPANY understands the complexity of legal and regulatory requirements that shape the environment in which
state-legal cannabis businesses currently operate. COMPANY embraces its duties to all active stakeholders,
including customers, the community of CITY, the State of Ohio, and all cannabis industry operators comparably
committed to best practices. COMPANY will actively participate in cooperative campaigns with other reputable
businesses and established trade groups.
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C.4.e. Veteran Work Program
COMPANY recognizes the selfless service contributions of military Veterans and aspires to provide those
service members living in our community with ample opportunities for employment. Additionally, the
COMPANY's commitment to employing veterans will provide these individuals with safe access to affordable
medical cannabis and compassionate guidance for the establishment of personal cannabis treatment programs
currently unavailable through traditional, federally funded VA services. COMPANY intends to establish a
Veteran Work Program with the goal of employing a staff that is made of 15-20% Veterans at all times.
C.5. CHARITABLE CONTRIBUTIONS
C.5.a. Fundraising
COMPANY recognizes the value of a strong business network when engaged in fundraising efforts for
charitable local organizations that COMPANY has designated to receive regular donations. Establishing a
reputation for hosting regular, successful fundraising events will also increase the ability of COMPANY to
compel corporate sponsorships and donations for future events. COMPANY will regularly host fundraisers to
increase visibility and awareness of select charitable organizations within the community. COMPANY
fundraising services will strengthen the development of community relations and the ability to recruit the
participation of additional organizations in future fundraising and volunteer service endeavors. By energizing
planned giving programs inspired by COMPANY passions and designated service needs within the
community, COMPANY will translate donor loyalty into targeted fundraising actions that lend to the
professionalization of public cannabis perceptions and the betterment of the community and cannabis
industry at large.
C.6. LOCAL OUTREACH AND IMPROVEMENT
C.6.a. In-Store Donation Drives
COMPANY will maintain ongoing food, clothing and hygienic product drives within all public business facilities
in order to provide community members in need with access to fundamental day-to-day resources.
COMPANY will assist customers and local residents by providing them with access to nutritious meals and
basic living necessities, as well as offering hot meal preparation several times a month. COMPANY plans to
partner with local grassroots organizations for community clothing collection and distribution efforts.
C.6.c. Pre -Operational Open House
COMPANY is committed to removing negative stigmas associated with the establishment of seemingly
private or mysterious cannabis dispensary facilities within existing communities. As part of the COMPANY
commitment to the betterment of the CITY community, COMPANY will engage with local groups to identify
and reeducate pressing public concerns. Prior to the first day of dispensary operation, COMPANY will host
an open-house style event for members of the community and neighborhood. By opening COMPANY doors
to those who live and work in the neighborhood, COMPANY will educate concerned community members
on how the dispensary will operate and welcome the opportunity to answer their questions with direct
responses from dispensary owners and operators. Fostering this culture of transparency during the
inaugural stages of dispensary operation will help COMPANY establish a welcoming reputation and correct
any residual misconceptions stemming from outdated misinformation.
C.6.d. Local Neighborhood Merchants' Associations
COMPANY is committed to building a professional reputation among local merchants and maintaining
strong relationships with small businesses in the community. During the process of initially establishing
COMPANY, efforts will be pursued to engage with local and neighborhood merchants' associations.
Membership with such associations will be maintained as a vital component of the operational practices
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of COMPANY, including attendance at regular meetings and adherence to any and all applicable
mandatory participation requirements.
D. PATIENT FINANCIAL ASSISTANCE PROGRAM
Although effective and safe, medical cannabis can be an expensive treatment option for patients. Medical
cannabis is not allowed as a deductible healthcare expense for federal income tax purposes, nor is it covered
by insurance. COMPANY recognizes the burden this places on patients and is committed to assisting those
with a financial hardship. As OHIO has higher than average rates of poverty, aiding patients with financial
hardship is especially important to COMPANY and we are committed to providing safe access to quality
medical cannabis for all eligible OHIO residents.
The COMPANY financial assistance program aims to assist as many patients as possible while maintaining
sufficient assets to achieve financial stability and provide for growth. Additionally, funding for the program must
be balanced with other community support initiatives.
D.1.POVERTY IN OHIO
COMPANY is committed to treating all patients with compassion and dignity regardless of socioeconomic
or mental health status. All COMPANY agents must treat all patients with respect and patience.
1. Many of Ohio's medical cannabis patients are living in poverty. The most recent census figures show 16
percent of the state's residents were below the poverty line in 2012, which is the 18th-highest rate among
states and just slightly higher than the national average of 15 percent. Nearly 21 percent of the state's
population has income that is less than 125 percent of poverty level, which gives OHIO the 19th-highest
rate among the states. The national average is 20 percent
2. According to the World Health Organization, chronic diseases and poverty are interconnected in a
vicious cycle.
3. The chronic disease burden is concentrated among the poor.
4. Impoverished people are more vulnerable for several reasons, including increased exposure to risks
and decreased access to health services.
5. Chronic diseases can cause poverty in individuals and families, and draw them into a downward
spiral of worsening disease and poverty.
6. The poor are more vulnerable to chronic diseases because of material deprivation and psychosocial
stress, higher levels of risk behavior, unhealthy living conditions and limited access to good-quality
health care (see sidebar figure on the next page). Once disease is established, poor people are more
likely to suffer adverse consequences than wealthier people. This is especially true of women, as
they are often more vulnerable to the effects of social inequality and poverty, and less able to access
resources. (World Health Organization, http://www.who.int/chp/chronic disease report/part2 ch2/en/,
Accessed July 1, 2014).
7. The Federal Poverty Level is set by the U.S. government to help determine which individuals and families
in the United States are living "in poverty." For an individual (one person), the Federal Poverty Level is
$11,490; meaning that, if an individual living on their own earns $11,490 per year, they are living at
the Federal Poverty Level. Below is a set of key data indicators related to poverty in OHIO from
Spotlight on Poverty:
POVERTY BY DEMOGRAPHIC'
(a) Child poverty rate: 24%
(b) Senior poverty rate: 13%
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(c) Women in poverty: 15.5%
(d) Percent of single-parent families with related children that are below poverty: 28%
ECONOMIC WELL-BEING

(a)
(b)
(c)
(d)
(e)
(f)
(g)
(h)

Poverty rate: 16.4%
Extreme poverty rate: 7.1%
Unemployment rate: 9.7%
Food insecurity: 16.6%
Low-income families that work: 37.4%
Minimum Wage: $8.25/$7.25
Percent of jobs that are low-wage: 18.8%
Percent of individuals who are uninsured: 22%

HOUSING

(a)
(b)
(c)
(d)
(e)
(f)
(g)
(h)

Total households: 986,741
Households paying more than 30% of income on housing: 193,206
Homeless people: 9,926
Home foreclosure rate: 5.15% PARTICIPATION IN FEDERAL PROGRAMS
Adults and children receiving welfare (TANF): 27,193
EITC recipients: 237,000
Households receiving federal rental assistance: 22,969
Households receiving LIHEAP (Low Income Home Energy Assistance Program):
22,981

D.2.PROGRAM MANAGEMENT
D.2.a. Program Oversight
The financial assistance program is overseen by the dispensary manager. Executive management must
authorize the program budget annually. The Controller shall authorize any operational program changes. The
dispensary manager shall develop program documents and procedures to be approved by the Controller.
D.2.b. Eligibility
Financial assistance may be granted to residents who are properly registered with the Division. Participation
is based on the patient's income, not that of their caregiver. A patient does not need financial hardship status
from the Division to qualify for the COMPANY program. A patient must provide proof of receipt of assistance
from an approved program or provided certified copies of their federal or state tax returns in order to qualify
for assistance. The dispensary manager must grant final approval on any hardship application. The
dispensary manager shall have the authority to grant financial assistance with Controller approval to a patient
for reasons other than financial hardship including, but without limitation:
1. Active duty or veteran status;
2. Hospice status;
3. Disability status; or
4. Senior citizen status.

D.2.c.Record Keeping

261

All patients participating in the program are required to sign an anti-diversion and responsible use pledge.
The dispensary manager will remove any patient suspected of diversion from the program immediately. The
dispensary manager shall not retain any patient documentation used to verify financial status. All
documentation shall be returned to the patient upon verification. Any documentation that is not returned to
the applicant must be shredded. All financial documentation submitted for review shall be kept in a locked
file cabinet in a secured area that is locked every evening after business hours.
E. PATIENT EDUCATION MATERIALS
E.1. EDUCATIONAL MATERIALS REQUIRED
E.1.a. Dispensary Manager Responsible For Patient Education Materials
The dispensary manager shall provide and maintain patient education materials in accordance with Division
regulations. The dispensary manager may engage the services of a third-party for translation services as
necessary. The dispensary manager may utilize patient education materials from verified sources including
the manufacturer or cultivator, peer reviewed journals and trusted organizations, including Americans for Safe
Access.
E.1.b. Patient Education Materials Required
COMPANY must provide educational materials about cannabis to registered qualifying patients and their
personal caregivers upon registration in addition to the accompanying materials and additional product
information required by the Sales, Cash Handling and Accounting Plan. The dispensary manager must
assure an adequate supply of up-to-date educational materials is available for distribution. The
educational material must include at least the following:
1. Information to assist in the selection of marijuana, describing the potential differing effects of
various strains of marijuana, as well as various forms and routes of administration;
2. Materials offered to patients and their caregivers to help enable them to track the strains used
and their associated effects;
3. Information describing proper dosage and titration for different routes of administration. Emphasis
shall be on using the smallest amount possible to achieve the desired effect. The impact of potency
must also be explained;
4. A discussion of tolerance, dependence, and withdrawal;
5. Facts regarding substance abuse signs and symptoms, as well as referral information for
substance abuse treatment programs;
6. A statement that patients may not distribute marijuana to any other individual; and
7. Any other information required by the Division or deemed appropriate by the dispensary manager.
E.2. NEW PATIENT EDUCATION PACKET
All new patient and caregivers visiting COMPANY for the first time shall receive the attached new patient
education packet. The guide shall be updated semi-annually by the dispensary manager and only include
information from credible sources. All materials used must be approved by the source.
E.4. PATIENT PHONE SUPPORT
COMPANY shall record messages relating to the most common patient issues including dosing and overconsumption relief for playback availability off hours. These common responses must also be included on
the website. COMPANY also provides an on-line chat feature during hours of operation where patients and
caregivers with secured access may submit anonymous questions answered by a dispensary agent.
E.5. PATIENT EVENTS AND CLASSES
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E.5.a. Patient Education Events
The dispensary manager shall coordinate and schedule quarterly educational events for patients and
caregivers. Events must cover one topic in-depth and may include:
1. Special materials distribution;
2. Lectures and guest speakers;
3. On-line content; and
4. Other approved forms of communication.
E.5.b. Patient Education Classes
The dispensary manager must develop or engage an expert to develop and schedule regular patient
education courses. Such courses must be taught by a qualified agent and may cover the following topics:
1. Cannabinoid medicine;
2. Strain selection;
3. Titration methods;
4. Dosing;
5. Home preparation;
6. Locked storage; and
7. Safety
F. NEW PATIENT EDUCATION PACKET
F.1. WELCOME
Welcome to the healing world of plant-based therapy. The benefits of medicinal cannabis range from antispasmodic to topical anti-inflammatory and far beyond. Healthy relationships between medical cannabis
establishments and individuals can lead to greater community improvement. Medical cannabis establishments are
responsible for providing patients with access to a range of cannabis-based medicines. Patients in states that
allow for the consumption of medicinal cannabis are responsible for researching the ways cannabis use may
impact their symptoms and conditions. It is crucial for patients to understand a provider's limited ability to advise
the best products or treatment for such individualized needs. While our vendors and staff serve to answer inquiries
pertaining to dosage recommendations and known effects of medicine provided in store as well as credible
knowledge otherwise obtained from reliable sources, patients work to research and record those forms of medicine
that prove most effective in meeting their individual desires and expectations. This symbiotic relationship between
those with informed questions and those with informed answers helps elevate the greater understanding of a
cannabis community.
Your effort in understanding the way cannabis impacts your body is a contribution to the re-education and
general relief of our society at large. Our goal is to help you.
F.2. CANNABIS AS MEDICINE
The Cannabis plant originates from Central Asia and grows in several different species, each varying in physical
appearance and compositional attributes. Cannabis sativa and Cannabis indica are the two prominent species
of cannabis cultivated for the effects that result from their consumption. Humans have utilized the medicinal
properties of the Cannabis plant for thousands of years, and the consumption of cannabis by humans historically
pre-dates the majority of our species' greatest advancements. Cannabis is one of the oldest psychotropic drugs
known to humanity.' Non-psychoactive variations of the cannabis plant referred to as industrial hemp have
similarly been Harvested for centuries, valuable for fibrous stalks that can be used to efficiently produce products
like paper, textiles, rope and building materials; nutrient-rich seeds used for food and fuel oil; and processed for
medicinal components, such as its high-CBD content.'
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Today, however, cannabis is considered illegal in most parts of the world. The Federal government of the United
States does not recognize the medicinal benefits of cannabis, despite the growing number of states that have
legalized cannabis for medicinal use. Over the past 18 years, nearly half of the states in our country have passed
laws allowing for the legal consumption of cannabis. With 23 legal medicinal cannabis states (and D.C.) and
counting, marijuana remains a Schedule I substance. After more than a century of cannabis prohibition in the
U.S., individuals throughout are regaining access to one of humanity's oldest medicines and using it to manage
an extensive range of modern-day physical ailments.
F.3.INTRODUCTION TO ADMINISTRATION
Medicinal cannabis is administered through a number of different methods. Most commonly, the dried flowers
(buds) or extracted resin glands (hashish) of the cannabis plant are smoked or vaporized. Cannabis can also
be consumed through infused foods, beverages, capsules and sublingual tablets. Cannabis can be topically
applied through creams, salves, balms and transdermal patches that are infused with activated cannabinoid
extracts.
The natural chemical constituents of the Cannabis plant are called cannabinoids, and the human body is
equipped with an entire network of cannabinoid receptors, referred to as the endocannabinoid system. Scientists
have isolated 85 different cannabinoids from the plant, and both psychoactive and non-psychoactive
cannabinoids are associated with positive health benefits. THC (delta-9-tetrahydrocannabinol) was the firstidentified cannabinoid, and is best known for its psychoactive effects. Other cannabinoids like CBD (Cannabidiol)
are non-psychoactive, though CBD does share many therapeutic qualities with THC. CBD has been known to
relieve convulsions, inflammation, anxiety and nausea.
The psychological and physiological effects of cannabis have been extensively characterized, including
euphoria, pain relief, sedation, memory and cognitive impairment, appetite stimulation, and nausea
treatment. Different varieties of cannabis are called strains, with each strain presenting different cannabinoid
profiles and thus each offering different physiological effects. Most cannabis strains cultivated and sold for
medical use are pure-bred indicas, pure-bred sativas or quantifiable hybrids.
The medicinal effects of cannabis use are known to benefit individuals suffering from a number of life-altering
medical conditions that vary in severity. While the anti-emetic (anti-nausea) and orexigenic (appetitestimulating) effects of cannabis are becoming common knowledge in our society, recent research has
explored in-depth the use of cannabis in treatment of cancer, Multiple Sclerosis, chronic pain, arthritis, gastrointestinal disorders, movement disorders, HIV/AIDS, and conditions related to aging.
Establishing an efficient treatment regime with cannabis requires that users keep a recorded log of their
experience and relationship with cannabis consumption. Following symptom patterns, treatment behaviors,
efficacy and side effects of cannabis medicines will help patients and doctors make the most beneficial
treatment decisions.'
F.4. METHODS OF CONSUMPTION
F.4.a. Combustion
Inhalation is the most common method of cannabis consumption. The flowers of the female cannabis plant
are dried and smoked via pipes, bongs, joints, and similar methods.
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Dried cannabis flowers can alternately be vaporized, frequently in an effort to avoid inhaling irritants or
potential carcinogens. Vaporizing devices are available in many forms that run a gamut ranging from tabletop
models to portable vaporizer pens. While vaporizing, dried cannabis flowers are typically heated to a
temperature between 180-190°C in order to suppress respiratory toxins while administering medicinal vapor
comprised of activated cannabinoids.
F.4.b. Oral Forms
A popular alternative to cannabis inhalation, cannabis-infused foods and beverages offer patients a method of
medicating that does not require the use of the lungs. Patients with respiratory issues or supplemental oxygen
dependence frequently turn to edibles if smoking or vaporizing is not an available option.
While mainstream culture views the act of smoking as an unattractive habit, oral cannabis consumption
provides a more discreet method of medicating. Smoking in Ohio is strictly prohibited.
The essential process of heating cannabis in order to activate cannabinoids for their effects to be felt through
oral consumption is called decarboxylation. Heating cannabis in an oven has been shown as an effective
method of successful decarboxylation and activation of beneficial cannabinoids.^7 CHANGETHIS Olive oil, coconut
oil, butter and honey are examples of compatible extraction solvents that bond well when heated with
cannabinoids. Such medicated ingredients provide an array of options for the construction of therapeutic meals.
F.4.c. Edibles
Edibles are an important part of the patient regimen with respect to the administration of medical cannabis for
health needs. There are many patients who do not wish to inhale smoke to obtain their medicine. However,
there are some particular aspects of edibles that one needs to be aware so as to select the appropriate product.
Generally speaking, an edible will have a delayed onset time before one will be aware of the therapeutic effect.
This is due to the slower absorption rate of the cannabinoids through the tissues of the digestive tract and also
the first pass through the liver that serves to detoxify and degrade the cannabinoids. Therefore, an overall higher
dose is required as compared to an inhaled dose. However, there is a much longer duration of effectiveness
allowing the patient to medicate less frequently than if the cannabis was smoked. The water-insoluble
cannabinoids are emulsified so crossing of the blood/brain barrier and absorption into the body is much faster.
A final consideration when choosing edibles is to be certain that it is chewed for a longer time than nonmedicated foods, as there can be appreciable absorption through the tissue in the mouth and into the
bloodstream. This avoids the first pass liver detoxification and makes for a more therapeutic response.
F.4.d. Capsules And Sublinguals
Much like edibles, hash oil capsules and sublingual tablets infused with activated cannabinoids present an
ingestion alternative to smoking. These are also viable alternatives to the consumption of edible treats supersaturated with sugar and fats. The popularity of overly sugary dessert-type cannabis snacks has led some
nutritionally-conscious edibles producers to craft cannabis-infused health food, like medicated granola bars
and sunflower seeds.
F.4.e. Topicals
Cannabis can be topically applied through infused lotions, creams, balms, salves and patches. Topical
cannabis applications do not induce psychoactive effects. Cannabinoids combined with a penetrating topical
cream can enter the skin and body tissues and allow for direct application to affected areas.
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The benefits of using cannabis through topical application have been demonstrated in treating an array of skin
ailments ranging from allergic reactions to inflammation and severe pain. Use of topical products with adequate
THC and CBD content has been shown to provide notably beneficial pain relief and anti-inflammatory results.
F.5. STRAIN DIFFERENTIATION
The primary effects of indica, sativa and hybrid cannabis strains vary based on the genetic and chemical
composition of different plant varieties. Sativas are known to primarily influence thoughts and emotions,
while indicas provide more of an impact on the physical body. Hybrids borrow traits from their parents, so
their effects are most often a combination of qualities that are otherwise indica or sativa specific. Hybrids
can be indica-dominant, sativa-dominant, or a 50/50 blend.
Endocannabinoid systems vary by individual, which means the same cannabis strain will affect different
people differently. Cannabinoid profiles vary by strain, but also by different flowers of the same plant.
Sativas grow tall and thin. Sativa strains are optimal for daytime medicating. Their effects are most often
stimulating. Sativa strains are known to inspire creativity and focus, reduce depression, relieve headaches
and increase appetite. Negative side effects that can present with use of sativa strains include paranoia and
anxiety.
Indicas grow short and stout. Indica strains are often used for physical pain relief and sleep-related conditions,
as their sedative effects are well known. Indica strains are known to relax users, reduce seizures, reduce
stress and calm muscle spasms. Notable side effects of indica use include feelings of tiredness and "fuzzy"
thinking.'
F.6.ANALYTICAL TESTING
Different cannabis strains produce different combinations of cannabinoids ratios. Different cannabinoids
impact the body in different ways. Methods of ingestion also influence the effects of different cannabinoids
on the body.
While THC is the most well-known cannabinoid, primarily for its psychoactive effects, non-psychoactive
cannabinoids are known to offer a wide range of therapeutic benefits.
From the Guide to Using Medical Cannabis published by Americans for Safe Access:
1. Cannabidiol (CBD) relieves convulsions, inflammation, anxiety and nausea—many of the same
therapeutic qualities as THC but without psychoactive effects. It is the main cannabinoid in lowTHC cannabis strains, and modern breeders have been developing strains with greater CBD
content for medical use.
2. Cannabinol (CBN) is mildly psychoactive, decreases intraocular pressure, and seizure
occurrence.
3. Cannabichromene (CBC) promotes the analgesic effects (pain relief) of THC and has sedative
(calming) effects.
4. Cannabigerol (CBG) has sedative effects and antimicrobial properties, as well as lowers
intraocular pressure.
5. Tetrahydrocannabivarin (THCV) is showing promise for type 2 diabetes and related metabolic
disorders.
6. THCA is another cannabinoid with weak or no psychotropic effects and has been shown to exert
anti-proliferative (inhibits cell growth) and anti-spasmodic (suppresses muscle spasms) actions.'
7. It is quickly becoming the industry standard for states to require testing of cannabis and cannabis
products sold through licensed facilities. Both mandatory and voluntary testing for contaminants
266

assures the safest high-quality medicine is being produced and distributed by growers and
retailers. Testing for potency, residuals, terpenoids
Guide to Using Medical Cannabis." Americans for Safe Access. Retrieved from:
http://www.safeaccessnow.org/using
Medical cannabis, and cannabinoid content helps patients and distributors during processes of
researching and recommending different products. Popular websites allow cannabis
establishments to publish their lab test results online for users to review. Consumers who wish to
evaluate necessary dosages and benefits of different cannabinoid ratios should keep a written
record of their personal experiences with different products and dosages.
F.7. DOSING: DOSING IN EDIBLES AND THE EFFECTS OF VAPORIZING
The amount of cannabis consumed in a given sitting will influence a patient's experience. Evaluating the
proper dosage of cannabis needed to treat a patient's medical condition requires that patients monitor the
effects of low-dose edibles and slowly increase dosage until the optimal effects are eventually achieved.
The difference in effect between inhaling and eating cannabis are substantial. Edibles allow for slower
absorption of cannabinoids, as the digestive process causes a variation of THC to metabolize in the liver and
produce different effects than those caused by inhaling cannabis.
Vaporizing offers immediate and fast-acting effects, but presents complication in its potential to cause
bronchial irritation. Despite common misconceptions, holding smoke does not increase the effects. Studies
show that 95% of the THC is absorbed in the first few seconds of inhaling."
F.8. MEMBERSHIP INFO AND FINANCIAL ASSISTANCE
COMPANY offers pricing and other benefits to those patients who choose to designate COMPANY as their
primary care facility. Various specials are offered by COMPANY on different days throughout the week. Also,
financial assistance is available to patients living below 200% of the federal poverty line, recently unemployed
or injured on the job. Please ask an associate for details on member benefits, financial assistance and other
discounts available.
F.9. OBTAINING A MEDICAL MARIJUANA REGISTRY IDENTIFICATION CARD
Holding a medical marijuana registry card in OHIO does not exempt a person from state and federal laws that
apply to marijuana. It does allow the holder of the card to possess two and one half ounces of usable marijuana
in any one 14-day period (O.R.C. 3796) and twelve marijuana plants irrespective of whether the marijuana
plants are mature or immature O.R.C. 3796). "Usable marijuana," as defined in O.R.C. 3796, means the seeds,
dried leaves and flowers of a plant of the genus Cannabis, and any mixture or preparation thereof that is
appropriate for the medical use of marijuana. The term does not include the stalks and roots of the plant.
In order to obtain a Medical Marijuana Registry identification card from the OHIO Division of Public and
Behavioral Health, prospective registrants must first request an application packet from the Division of Public
and Behavioral Health either by mail or in person. A $25 application fee is due at the time of request.
1. If an application request is mailed, an application packet will be sent to the applicant within three
business days.
2. If an application request is made in person, the application packet is provided by the DPBH at the
time of this visit.
3. The OHIO MMR application packet consists of:
(a) An application page to be filled out and signed by the applicant
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4.
5.

6.
7.
8.
9.

(b) The Attending Physician's Statement to be filled out by an applicant's doctor, who must be
(c) Board certified Medical Doctor or Osteopathic Doctor in the State of OHIO and in good
standing
(d) Waiver and Acknowledgement forms requiring notarization
(e) A Caregiver Application Form (if requested by the applicant or if the applicant is a minor)
(f) A Minor Release Form that must also be notarized (required if the applicant is under 18 years
of age)
(g) Proof of OHIO Residency (A copy of the applicant's driver's license or Identification card
issued by
OHIO DMV must be submitted along with required forms)
Once the application packet is completed, the applicant is required to mail it back to the Department
or return it to the Department in person, along with a $75 registration fee. Once the application packet
is determined complete, the Registry mails a 30-day temporary acceptance letter to the applicant.
The Division will complete a name-based background check of all applicants and designated
caregivers prior to determining the approval or denial of an applicant's MMR identification card
application. The Department of Public Safety, Criminal History Repository has 15 days to return the
results of the name-based background checks to the Registry.
The division may request a complete set of fingerprints from the applicant and the designated primary
caregiver if the procedural, name-based criminal history evaluation completed by the Division results
in an inadequate determination of the applicant's criminal history.
Approved applicants will receive an acceptance letter that must be taken to an approved OHIO DMV
location to receive their Medical Marijuana Patient or Caregiver card.
Medical Marijuana Registry cards in OHIO are valid for one year and must be renewed annually, one
year from the date your application was stamped. The same procedure used in the original
registration process must be followed during the renewal process.
In order to renew one's Medical Marijuana Registry card, registrants must submit annually to the
Division:
(a) Updated written documentation from the person's attending physician in which the
attending physician sets forth that:
(1) The person continues to suffer from a chronic or debilitating medical condition;
(2) The medical use of marijuana may mitigate the symptoms or effects of that
condition; and
(3) The attending physician has explained to the person the possible risks and
benefits of the medical use of marijuana; and
(4) If the person elects to designate a primary caregiver for the subsequent year and
the primary caregiver so designated was not the person's designated primary
caregiver during the previous year:
(5) The name, address, telephone number and social security number of the
designated primary caregiver; and
(6) A written, signed statement from the person's attending physician in which the
attending physician approves of the designation of the primary caregiver.
(7) Detailed information about the caregiver application and registration process are
detailed in the following section.

F.10. OHIOLAWS APPLICABLE TO PATIENTS
Welcome to the medical cannabis community of OHIO! Medical cannabis patients in OHIO must be at least
18 years of age and a resident of OHIO to register with the Division of Public and Behavioral Health's Medical
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Marijuana Registry. In order to register, a patient must meet with their OHIO-licensed physician after
requesting and obtaining a MMR application packet from the Division. Your physician can provide a statement
for the Division establishing that you have a qualifying medical condition specified by law.
F.10.a. Qualifying Conditions
"Chronic or debilitating medical condition" means:
1. Acquired immune deficiency syndrome [For more information: http://greensha.re/v7NIN];
2. Cancer (For more information: http://greensha.re/JgD02];
3. Glaucoma [For more information: http://greensha.re/nunGy];
4. A medical condition or treatment for a medical condition that produces, for a specific patient, one or
more of the following:
(a) Cachexia (For more information: http://greensha.re/o0k3A];
(b) Persistent muscle spasms, including, without limitation, spasms caused by multiple
sclerosis (For more information: http://greensha.re/VDxDi];
(c) Seizures, including, without limitation, seizures caused by epilepsy [For more
information: http://greensha.re/y9Mah];
(d) Severe nausea [For more information: http://greensha.re/IKXjm]; or
(e) Severe pain [For more information: http://greensha.re/chronic-pain]; or
5. Any other medical condition or treatment for a medical condition that is:
(a) Classified as a chronic or debilitating medical condition by regulation of the Division; or
(b) Approved as a chronic or debilitating medical condition pursuant to a petition
submitted in accordance with state regulations.
F.10.b. Purchasing And Possession Limits
Medical marijuana patients in OHIO have the option of obtaining their medicine from a registered
dispensary facility. A dispensary is a business that acquires, possesses, delivers, transfers, transports,
supplies, sells or dispenses marijuana or related supplies and educational materials to the holder of a
valid registry identification card.
Each medical marijuana dispensary operating in OHIO shall assure that the weight, concentration and
content of THC in all marijuana, edible marijuana products and marijuana-infused products that the
dispensary sells is clearly and accurately stated on the product sold. Dispensaries are limited in the amount
of marijuana they can sell to registered patients, just as patients are limited in the amount of marijuana
they can legally possess during a given time period. Regulations stipulate that dispensaries in OHIO will
never sell to a person, in any one 14-day period, an amount of marijuana for medical purposes that
exceeds the two and one half ounce limit set forth in O.R.C. 3796. Registered medical marijuana
cardholders are not permitted to purchase or possess over two and one half ounces of marijuana during
any one 14-day period.
F.10.c. Registering A Primary Caregiver
A primary caregiver is a person other than a qualifying patient who is registered to help manage a
patient's medical cannabis use through acquisition, transportation and distribution of cannabis. Primary
caregivers are often responsible for obtaining cannabis from a dispensary and providing it to their
respective patients, whose access to medical marijuana could be limited due to physical mobility or
severe illness.
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Medical cannabis patients in OHIO have the option of designating one primary caregiver to assist them
in the acquisition of medical cannabis. It is established that a person may have only one designated
primary caregiver at any one time.
OHIO regulations require that your caregiver must be at least 18 years old, have significant
responsibility for managing your well-being, and be officially designated as your primary caregiver
through processes outlined in state regulations, which are detailed below.
If you wish to designate a caregiver at the time of submitting your own registry identification card
application, you must request a Caregiver Application form at the time you request your OHIO MMR
application packet. If you wish to designate a primary caregiver after receiving approval for a MMR
identification card, you must submit to the Division:
1. name,
2. address,
3. telephone number
4. social security number of the designated primary caregiver; and
5. A written, signed statement from your attending physician in which the attending physician
approves of the designation of the primary caregiver.
If you wish to designate a primary caregiver at the time of applying for your registry identification card, the
information listed above must be provided to the Division along with those materials required during the initial
patient application process and those additionally required materials detailed below. Required accompanying
information to be submitted during the process of designating a primary caregiver are outlined in O.R.C. 3796
and include:
1. A written statement signed by the applicant's attending physician verifying that he or she was
presented with a photographic identification of the applicant and the designated primary caregiver,
if any, and that the applicant and the designated primary caregiver, if any, are the persons named
in the application;
2. On forms prescribed by the Department, any information required by the Central Repository for
OHIO Records of Criminal History;
3. On forms prescribed by the Department, any information required by the Department of Motor
Vehicles;
4. A complete set of the fingerprints of the applicant and the designated primary caregiver, if any, taken
by a state or local law enforcement agency;
5. A notarized medical marijuana program waiver and liability release form that is prescribed by the
Department and signed by the applicant and designated primary caregiver, if any;
6. A notarized acknowledgment form that is prescribed by the Department and signed by the applicant
and designated primary caregiver, if any;
7. If the applicant is under 18 years of age, a minor release form signed by the designated primary
caregiver of the minor; and
8. Proof that the applicant is a resident, including, without limitation, a photocopy of a driver's license
issued by the Department of Motor Vehicles or a photocopy of an identification card issued by the
Department of Motor Vehicles.
OHIO regulatory provisions offer assurance that your designated caregiver will be issued a registry
identification card as soon as practicable after receiving the materials detailed in this section.
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F.10.d. Laboratory Testing
The Division will establish standards for the certification of one or more private and independent testing
laboratories that will provide marijuana producers and consumers with valuable information pertaining
to cannabinoid content and contamination of medical cannabis. Certified laboratories will test
marijuana, edible marijuana products and marijuana-infused products that are to be sold in the state of
OHIO.
Certified, independent testing laboratories must be able to determine accurately, with respect to
marijuana, edible marijuana products, and marijuana-infused products that are sold or will be sold at
medical marijuana dispensaries in OHIO:
1. The concentration therein of THC and Cannabidiol.
2. Whether the tested material is organic or non-organic.
3. The presence and identification of molds and fungus.
4. The presence and concentration of fertilizers and other nutrients.
F.10.e. Designating A Primary Dispensary
A medical cannabis dispensary is a place of business licensed to sell medical cannabis to qualifying patients
and primary caregivers. Stipulations allowing medical cannabis patients to designate a primary dispensary
facility have yet to be established by the Division.
F.11. RESOURCES FOR PATIENTS AND CAREGIVERS
State of OHIO Medical Marijuana Regulations: http://qreensha.re/oX4m6
OHIO Patient Registration Flowchart: http://greensha. re/Hztp4
OHIO Medical Marijuana Program Facts: http://greensha.re/IV5cE
OHIO MMR FAQs: http://greensha.re/EJdp0
F.12. DIVISION CONTACT INFORMATION
G. PATIENT LEGAL INFORMATION
COMPANY is committed to providing patients with the most accurate and up-to-date information related to
legal issues for patients. Our training program incorporates extensive education for staff in order to provide
patients with a trusted source of information. The New Patient Packet provides patients information that
must be updated bi-annually by the dispensary manager.
Additionally, all COMPANY agents must be familiar with current patient regulations and laws. NOTE: the
following regulations are date sensitive and require periodic inspection and update. If any agent has questions
regarding law and regulations pertaining to patients and caregivers, they must seek guidance from the
dispensary manager to assure a complete understanding. No agent may provide legal advice to a patient or
caregiver.
G.1. SUMMARY OF RULES APPLICABLE TO PATIENTS
G.1.a. Registry Card Applications
Applicants for a registry identification card must be residents of the State and follow the form prescribed by
the Department. Applications must include written documentation from an attending physician stating the
diagnosis of a chronic or debilitating medical condition for which the use of medical marijuana may mitigate
the symptoms or effects of that condition, and that the possible risks and benefits of medical marijuana have
been clearly explained to the applicant. Include contact information for both the attending physician and
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primary caregiver if one has been selected, and written documentation stating the physician approves of
the designated caregiver. The applicant may also name a designated medical marijuana dispensary at the
time of application.
For registry identification card applicants who are under 18 years of age, in addition to submitting the
information above, a parent or legal guardian must sign a written statement acknowledging he or she is aware
of the possible risks and benefits of medical marijuana use for the minor and that he or she consents to such
use. The parent or guardian must also agree to serve as the designated primary caregiver for the minor and
to control the acquisition, dosage and frequency of cannabis use.
Application information will be shared with the Central Repository for OHIO Records of Criminal History
for a criminal background check, and either the Board of Medical Examiners or the State Board of
Osteopathic Medicine depending on which entity the attending physician is licensed to practice medicine
with to assure he or she is in good standing with the board(s).
The Division will verify all application information and approve or deny an application within 30 days after
receiving the information. If an application is denied, the applicant must wait 6 months to reapply for a
registry identification card. NOTE: While an applicant awaits approval or denial of a registry identification
card application, he or she is deemed to possess a card upon presentation of a copy of his or her
application to law enforcement. If the Division approves a registry identification card application, written
notice will be sent to the applicant that must then be presented to the Department of Motor Vehicles and
Division along with proof of identity in order to receive the card.
G.1.b. Patient Change Of Information
Registry identification card holders must notify the Department of any changes to personal identifying
information within seven days of the change(s). Cardholders must annually submit documentation from
their attending physician stating the continued need for medical marijuana. Failure to comply with the
above will result in the registry card being deemed expired.
G.1.c. Registry Card Revocations
The Division will immediately revoke a registry identification card if it determines a cardholder provided false
information on the card application, or has been convicted of intentionally selling a controlled substance. The
cardholder will have seven days to return his or her registry identification card to the Division following the
receipt of a notice of revocation. The cardholder may not apply for a new card for 12 months following
revocation unless the Division or a court of competent jurisdiction authorizes reapplication in a shorter time.
If a cardholder is diagnosed as no longer having a chronic or debilitating disease, he or she and the primary
caregiver must return the registry identification card(s) to the Division within seven days following diagnosis.
G.1.d. Primary Caregivers
A patient may submit information to the Division to designate a primary caregiver when they apply for a
registry identification card, or any time after they have received a card. Patients may designate only one
primary caregiver at any one time, and that caregiver may only serve one patient at a time.
G.1.e. Patient And Caregiver Cultivation
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A log of each person authorized to cultivate, grow or produce marijuana and the reason they are
authorized to do so will be maintained by the Division. This log will be available for verification by law
enforcement 24 hours a day.
G.1.f. Patient Protections
An insurer or managed care organization is not required to reimburse costs associated with medical
marijuana use. Employers are also not required to allow for medical use of marijuana in the workplace,
nor modify job duties or working conditions for a person using medical marijuana. An employer must,
however, attempt to make reasonable accommodations for the medical needs of an agent who holds a
registry identification card and uses marijuana for medical reasons.
G.1.g. Search And Seizure
The mere possession of a registry identification card is not sufficient evidence to give law enforcement
(or any government agency) probable cause to search a patient or a patient caregiver's person or
property. In the event of a lawful search and seizure of a medical marijuana patient or caregiver's
property, any marijuana, paraphernalia or related property must not be destroyed while in procession of
law enforcement. Such seized property may only be forfeited following a criminal conviction. This applies
to medical marijuana establishments as well.
G.1.h.Prohibited Acts
It is illegal for registry identification cardholders to operate any vehicle or vessel while under the influence
of marijuana. It is illegal to use marijuana on any public property, or in any correctional facility. It is illegal
for a registry identification cardholder to give medical marijuana to a non-cardholder, and also to deliver
marijuana to a registered cardholder. In addition to any penalty provided by law, the willful violation of these
rules may result in the Division preventing a patient from using or obtaining a registry identification card for
up to six months.
Affirmative defenses to a criminal charge of possession, delivery or production of marijuana include
having been diagnosed with a chronic or debilitating disease by a physician and advised to use medical
marijuana, and assisting a person with a chronic or debilitating disease with the medical use of
marijuana. Defendants in a criminal proceeding must notify the prosecuting attorney of their intent to
use a qualifying affirmative defense at least 5 days before going to trial.
G.1.i.Petition To Add Conditions
Anyone may petition the Division and State Health Officer to add a disease or condition to the list of qualifying
chronic or debilitating medical conditions that may benefit from medical marijuana. The Division has 180 days
to review the petition and approve or deny the disease or condition. The contents of such petitions and any
identifying information of petitioner(s) shall be confidential. The Division will transmit a copy of the State
Health Officer's approval or denial of a petition within 10 days following a final decision.
G.1.j. Physicians
The Board of Medical Examiners, the State Board of Osteopathic Medicine and any professional licensing
board may not take disciplinary action against attending physicians who participate in the medical use of
marijuana.
G.2. LEGISLATION APPLICABLE TO PATIENTS
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G.2.a. Confidentiality Of The Registry
O.R.C. 3796 Duties of Division concerning confidentiality; certain items of information not subject to
subpoena, discovery or inspection.
1. Except as otherwise provided in this section O.R.C. 3796, the Division and any designee of the Division
shall maintain the confidentiality of and shall not disclose:
1. The contents of any applications, records or other written documentation that the Division or its
designee creates or receives pursuant to the provisions of this chapter; or
2. The name or any other identifying information of:
(a) An attending physician; or
(b) A person who has applied for or to whom the Division or its designee has issued a registry
identification card. Except as otherwise provided in [O.R.C. 3796], the items of information
described in this subsection are confidential, not subject to subpoena or discovery and not
subject to inspection by the general public.
3. Notwithstanding the provisions of subsection 1, the Division or its designee may release the name
and other identifying information of a person to whom the Division or its designee has issued a
registry identification card to:
(a) Authorized agents of the Division or its designee as necessary to perform official duties of
the Division; and
(b) Authorized agents of state and local law enforcement agencies, only as necessary to verify
that a person is the lawful holder of a registry identification card issued to him or her
pursuant to O.R.C. 3796.
G.2.b. Required Accompanying Information
O.R.C. 3796 Registry identification cards: Program for issuance; application; required accompanying
information; distribution of copies of application; verification of information contained in application;
permissible grounds for denial of application; judicial review of decision to deny application;
reapplication; applicant and caregiver deemed to hold card pending approval or denial of application.
1. The Division shall establish and maintain a program for the issuance of registry identification cards
to persons who meet the requirements of this section.
2. Except as otherwise provided in O.R.C. 3796, the Division or its designee shall issue a registry
identification card to a person who is a resident of this State and who submits an application on a
form prescribed by the Division accompanied by the following:
(a) Valid, written documentation from the person's attending physician stating that:
(1) The person has been diagnosed with a chronic or debilitating medical condition;
(2) The medical use of marijuana may mitigate the symptoms or effects of that
condition; and
(3) The attending physician has explained the possible risks and benefits of the
medical use of marijuana;
(b) The name, address, telephone number, social security number and date of birth of the
person;
(c) Proof satisfactory to the Division that the person is a resident of this State;
(d) The name, address and telephone number of the person's attending physician;
(e) If the person elects to designate a primary caregiver at the time of application:
(1) The name, address, telephone number and social security number of the
designated primary caregiver; and
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3.

4.

5.

6.

(2) A written, signed statement from the person's attending physician in which the
attending physician approves of the designation of the primary caregiver; and
(f) If the person elects to designate a medical marijuana dispensary at the time of
application, the name of the medical marijuana dispensary.
The Division or its designee shall issue a registry identification card to a person who is under 18
years of age if:
(a) The person submits the materials required pursuant
(b) The custodial parent or legal guardian with responsibility for health care decisions for
the person under 18 years of age signs a written statement setting forth that:
(1) The attending physician of the person under 18 years of age has explained to that
person and to the custodial parent or legal guardian with responsibility for health
care decisions for the person under 18 years of age the possible risks and benefits
of the medical use of marijuana;
(2) The custodial parent or legal guardian with responsibility for health care decisions
for the person under 18 years of age consents to the use of marijuana by the person
under 18 years of age for medical purposes;
(3) The custodial parent or legal guardian with responsibility for health care decisions for
the person under 18 years of age agrees to serve as the designated primary caregiver
for the person under 18 years of age; and
(4) The custodial parent or legal guardian with responsibility for health care decisions
for the person under 18 years of age agrees to control the acquisition of marijuana
and the dosage and frequency of use by the person under 18 years of age.
The form prescribed by the Division to be used by a person applying for a registry identification card
pursuant to this section must be a form that is in quintuplicate. Upon receipt of an application that is
completed and submitted pursuant to this section, the Division shall:
(a) Record on the application the date on which it was received;
(b) Retain one copy of the application for the records of the Division; and
(c) Distribute the other four copies of the application in the following manner:
(d) One copy to the person who submitted the application;
(e) One copy to the applicant's designated primary caregiver, if any;
(f) One copy to the Central Repository for OHIO Records of Criminal History; and
(g) One copy to:
(1) If the attending physician of the applicant is licensed to practice medicine pursuant
to the provisions of O.R.C. 3796, the Board of Medical Examiners; or
(2) If the attending physician of the applicant is licensed to practice osteopathic
medicine pursuant to the provisions of O.R.C. 3796, the State Board of
Osteopathic Medicine.
The Central Repository for OHIO Records of Criminal History shall report to the Division its findings as
to the criminal history, if any, of an applicant within 15 days after receiving a copy of an application
pursuant to subparagraph (3) of paragraph (c). The Board of Medical Examiners or the State Board of
Osteopathic Medicine, as applicable, shall report to the Division its findings as to the licensure and
standing of the applicant's attending physician within 15 days after receiving a copy of an application
pursuant to subparagraph (4) of paragraph (c).
The Division shall verify the information contained in an application submitted pursuant to this section
and shall approve or deny an application within 30 days after receiving the application. The Division
may contact an applicant, the applicant's attending physician and designated primary caregiver, if
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any, by telephone to determine that the information provided on or accompanying the application is
accurate. The Division may deny an application only on the following grounds:
(a) The applicant failed to provide the information required pursuant to subsections 2 and 3 to:
(1) Establish the applicant's chronic or debilitating medical condition; or
(2) Document the applicant's consultation with an attending physician regarding the
medical use of marijuana in connection with that condition;
(3) The applicant failed to comply with regulations adopted by the Division, including,
without limitation, the regulations adopted by the Administrator pursuant to O.R.C.
3796;
(4) The Division determines that the information provided by the applicant was
falsified;
(5) The Division determines that the attending physician of the applicant is not
licensed to practice medicine or osteopathic medicine in this State or is not in good
standing, as reported by the Board of Medical Examiners or the State Board of
Osteopathic Medicine, as applicable;
(6) The Division determines that the applicant, or the applicant's designated primary
caregiver, if applicable, has been convicted of knowingly or intentionally selling a
controlled substance;
(7) The Division has prohibited the applicant from obtaining or using a registry
identification card pursuant to O.R.C. 3796;
(8) The Division determines that the applicant, or the applicant's designated primary
caregiver, if applicable, has had a registry identification card revoked pursuant
(9) In the case of a person under 18 years of age, the custodial parent or legal
guardian with responsibility for health care decisions for the person has not signed
the written statement required pursuant to paragraph (b) of subsection 3.
(b) The decision of the Division to deny an application for a registry identification card is a final
decision for the purposes of judicial review. Only the person whose application has been
denied or, in the case of a person under 18 years of age whose application has been denied,
the person's parent or legal guardian, has standing to contest the determination of the
Division. A judicial review authorized pursuant to this subsection must be limited to a
determination of whether the denial was arbitrary, capricious or otherwise characterized by
an abuse of discretion and must be conducted in accordance with the procedures set forth
in O.R.C. 3796 for reviewing a final decision of an agency.
(c) A person whose application has been denied may not reapply for 6 months after the date of
the denial, unless the Division or a court of competent jurisdiction authorizes reapplication
in a shorter time.
(d) Except as otherwise provided in this subsection, if a person has applied for a registry
identification card pursuant to this section and the Division has not yet approved or denied
the application, the person, and the person's designated primary caregiver, if any, shall be
deemed to hold a registry identification card upon the presentation to a law enforcement
officer of the copy of the application provided to him or her pursuant to subsection 4.
(e) As used in this section, "resident" has the meaning ascribed to it in O.R.C. 3796.

O.R.C. 3796. Application: Required accompanying information.
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1. In addition to the materials required by O.R.C. 3796, an application for a registry identification card
must include:
(a) A written statement signed by the applicant's attending physician verifying that he or she
was presented with a photographic identification of the applicant and the designated primary
caregiver, if any, and that the applicant and the designated primary caregiver, if any, are the
persons named in the application;
(b) On forms prescribed by the Division, any information required by the Central Repository
for OHIORecords of Criminal History;
(c) On forms prescribed by the Division, any information required by the Department of Motor
Vehicles;
(d) A notarized medical marijuana program waiver and liability release form that is
prescribed by the Division and signed by the applicant and designated primary
caregiver, if any;
(e) An acknowledgment form that is prescribed by the Division and signed by the applicant
and designated primary caregiver, if any;
(f) If the applicant is under 18 years of age, a minor release form signed by the designated
primary caregiver of the minor; and
(g) Proof that the applicant is a resident, including, without limitation, a photocopy of a
driver's license issued by the Department of Motor Vehicles or a photocopy of an
identification card issued by the Department of Motor Vehicles.
2. The Division will request a name-based check of an applicant, a caregiver or the parent of a child
from the Central Repository for OHIORecords of Criminal History and, if such check is inadequate
to determine the criminal history of an applicant, caregiver or parent of a child, the Division may
request a complete set of the fingerprints of the applicant and the designated primary caregiver, if
any.
3. As used in this section, "resident" has the meaning ascribed to it in O.R.C. 3796.
G.2.c. Registry Identification Cards:
Issuance to applicant; issuance to primary caregiver if primary caregiver has
been designated at time of application; required contents; duration; renewal
O.R.C. 3796. Registry identification cards: Issuance to applicant; issuance to primary caregiver if
primary caregiver has been designated at time of application; required contents; duration; renewal.
1. If the Division approves an application pursuant to O.R.C. 3796, the Division or its designee shall,
as soon as practicable after the Division approves the application:
(a) Issue a serially numbered registry identification card to the applicant; and
(b) If the applicant has designated a primary caregiver, issue a serially numbered registry
identification card to the designated primary caregiver.
2. A registry identification card issued pursuant to paragraph (a) of subsection 1 must set forth:
(a) The name, address, photograph and date of birth of the applicant;
(b) The date of issuance and date of expiration of the registry identification card;
(c) The name and address of the applicant's designated primary caregiver, if any;
(d) The name of the applicant's designated medical marijuana dispensary, if any;
(e) Whether the applicant is authorized to cultivate, grow or produce marijuana pursuant to O.R.C.
3796; and
(f) Any other information prescribed by regulation of the Division.
3. A registry identification card issued pursuant to paragraph (b) of subsection 1 must set forth:
277

(a)
(b)
(c)
(d)

The name, address and photograph of the designated primary caregiver;
The date of issuance and date of expiration of the registry identification card;
The name and address of the applicant for whom the person is the designated primary caregiver;
The name of the designated primary caregiver's designated medical marijuana dispensary, if
any;
(e) Whether the designated primary caregiver is authorized to cultivate, grow or produce
marijuana pursuant to O.R.C. 3796; and
(f) Any other information prescribed by regulation of the Division.
4. Except as otherwise provided in O.R.C. 3796, a registry identification card issued pursuant to this
section is valid for a period of 1 year and may be renewed in accordance with regulations adopted
by the Division.
G.2.d. Written Notice Of Approval Or Denial Of Application; Issuance Of Card By Department Of Motor
Vehicles.
O.R.C. 3796
1. If the Division approves an application for a registry identification card:
(a) The Division will provide the applicant and designated primary caregiver, if any, with written
notice of its approval.
(b) The applicant and designated primary caregiver, if any, must present the written notice and proof
of identity to an appropriate office of the Department of Motor Vehicles in order to receive a registry
identification card. Upon the presentation of the written notice and proof of identity, the Department
of Motor Vehicles shall prepare and issue a registry identification card to the applicant and
designated primary caregiver, if any, after it has confirmed by telephone or other reliable means
that the Division has approved the issuance of the card.
2. If the Division denies an application for a registry identification card, the Division will provide the
applicant and designated primary caregiver, if any, with written notice of its denial by certified mail.
G.2.e. Fees
(O.R.C. 3796)
The Division will charge and collect the following fees:
1. For the issuance to a person, for the first time, of a packet of application materials to be used in
applying for a registry identification card $25
2. For the issuance to a person of a registry identification card after the Division has approved the
person's application to receive such a card $75
O.R.C. 3796 Deposit, Use And Disposition Of Money; Administration Of Account.
1. Any money the Administrator of the Division receives pursuant to O.R.C. 3796 or that is
appropriated to carry out the provisions of this chapter:
(a) Must be deposited in the State Treasury and accounted for separately in the State General
Fund;
(b) May only be used to carry out:
(1) The provisions of this chapter, including the dissemination of information concerning the
provisions of this chapter and such other information as determined appropriate by the
Administrator; and
(2) Alcohol and drug abuse programs pursuant to O.R.C. 3796; and
(3) Does not revert to the State General Fund at the end of any fiscal year.
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2. The Administrator of the Division shall administer the account. Any interest or income earned on the
money in the account must be credited to the account. Any claims against the account must be paid
as other claims against the State are paid.
O.R.C. 3796 Regulations; fees.
The Administrator of the Division shall adopt such regulations as the Administrator determines are necessary
to carry out the provisions of this chapter. The regulations must set forth, without limitation:
1. Procedures pursuant to which the Division will, in cooperation with the Department of Motor
Vehicles, cause a registry identification card to be prepared and issued to a qualified person as a
type of identification card described in O.R.C. 3796, inclusive. The procedures described in this
subsection must provide that the Division will:
(a) Issue a registry identification card to a qualified person after the card has been prepared by the
Department of Motor Vehicles; or
(b) Designate the Department of Motor Vehicles to issue a registry identification card to a person if:
(1) The person presents to the Department of Motor Vehicles valid documentation issued by the
Division indicating that the Division has approved the issuance of a registry identification
card to the person; and
(2) The Department of Motor Vehicles, before issuing the registry identification card, confirms
by telephone or other reliable means that the Division has approved the issuance of a
registry identification card to the person. 2. Fees for:
i. Providing to an applicant an application for a registry identification card, which
fee must not exceed $25; and
ii.
Processing and issuing a registry identification card, which fee must not exceed $75.
G.2.f.
Notification To Division Of Change In Information
O.R.C. 3796 Notification to Division of change in information. (O.R.C. 3796)
1. A person who is required to comply with the provisions of O.R.C. 3796 shall notify the Division of
any change in the information required by that section within 7 days after the change in that
information.
2. O.R.C. 3796 Registry identification card: Holder to notify Division of certain changes in information;
required annual update of documentation from attending physician; designation of primary caregiver
after initial issuance of card; deemed expiration of card. A person to whom the Division or its
designee has issued a registry identification card pursuant to O.R.C. 3796 shall, in accordance with
regulations adopted by the Division:
(a) Notify the Division of any change in the person's name, address, telephone number,
designated medical marijuana dispensary, attending physician or designated primary
caregiver, if any; and
(b) Submit annually to the Division:
(1) Updated written documentation from the person's attending physician in which the attending
physician sets forth that:
i. The person continues to suffer from a chronic or debilitating medical condition;
ii.
The medical use of marijuana may mitigate the symptoms or effects of that condition; and
iii.
The attending physician has explained to the person the possible risks and benefits of the
medical use of marijuana; and
iv.
If the person elects to designate a primary caregiver for the subsequent year and the
primary caregiver so designated was not the person's designated primary caregiver during
the previous year:
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I.

The name, address, telephone number and social security number of the
designated primary caregiver; and
II. A written, signed statement from the person's attending physician in which the
attending physician approves of the designation of the primary caregiver.
3. A person to whom the Division or its designee has issued a registry identification card pursuant to
O.R.C. 3796 shall, in accordance with regulations adopted by the Division, notify the Division of any
change in the person's name, address, telephone number, designated medical marijuana dispensary
or the identity of the person for whom he or she acts as designated primary caregiver.
4. If a person fails to comply with the provisions of subsection 1 or 2, the registry identification card issued
to the person shall be deemed expired. If the registry identification card of a person to whom the Division
or its designee issued the card pursuant to O.R.C. 3796 is deemed expired pursuant to this subsection,
a registry identification card issued to the person's designated primary caregiver, if any, shall also be
deemed expired. Upon the deemed expiration of a registry identification card pursuant to this subsection:
(a) The Division shall send, by certified mail, return receipt requested, notice to the person
whose registry identification card has been deemed expired, advising the person of the
requirements of paragraph (b); and
(b) The person shall return his or her registration card to The Division within 7 days after
receiving the notice sent pursuant to paragraph (a).
G.2.g. Registry Identification Cards:
Revocation; Duties; Judicial Review; Reapplication Prohibited For 12 Months O.R.C. 3796
1. If, at any time after the Division or its designee has issued a registry identification card to a person
pursuant to O.R.C. 3796, the Division determines, on the basis of official documents or records or
other credible evidence, that the person:
(a) Provided falsified information on his or her application to the Division or its designee, as
described in O.R.C. 3796; or
(b) Has been convicted of knowingly or intentionally selling a controlled substance, as
described in O.R.C. 3796, E the Division shall immediately revoke the registry identification
card issued to that person and shall immediately revoke the registry identification card
issued to that person's designated primary caregiver, if any.
2. If, at any time after the Division or its designee has issued a registry identification card to a person
pursuant to O.R.C. 3796, the Division determines, on the basis of official documents or records or other
credible evidence, that the person has been convicted of knowingly or intentionally selling a controlled
substance, the Division shall immediately revoke the registry identification card issued to that person.
3. Upon the revocation of a registry identification card pursuant to this section:
(a) The Division shall send, by certified mail, return receipt requested, notice to the
person whose registry identification card has been revoked, advising the person of
the requirements of paragraph (b); and
(b) The person shall return his or her registry identification card to the Division within 7
days after receiving the notice sent pursuant to paragraph (a].
4. The decision of the Division to revoke a registry identification card pursuant to this section is a final
decision for the purposes of judicial review.
5. A person whose registry identification card has been revoked pursuant to this section may not
reapply for a registry identification card pursuant to O.R.C. 3796 for 12 months after the date of the
revocation, unless the Division or a court of competent jurisdiction authorizes reapplication in a
shorter time.
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G.2.h. Registry Identification Cards: Card To Be Returned To Division Following Diagnosis Of Absence Of
Chronic Or Debilitating Medical Condition
O.R.C. 3796 Registry identification cards: Card to be returned to Division following diagnosis of absence of
chronic or debilitating medical condition. If a person to whom the Division or its designee has issued a registry
identification card pursuant to O.R.C. 3796 is diagnosed by the person's attending physician as no longer
having a chronic or debilitating medical condition, the person and his other designated primary caregiver, if
any, shall return their registry identification cards to the Division within 7 days after notification of the
diagnosis.
G.2.i General Requirements
O.R.C. 3796 Registry identification cards: General requirements concerning designation of primary caregiver;
user of medical marijuana not to have more than one designated primary caregiver; timing of issuance of
card to caregiver if caregiver designated after initial issuance of card to patient.
1. If a person who applies to the Division for a registry identification card or to whom the Division or its
designee has issued a registry identification card pursuant to O.R.C. 3796 desires to designate a
primary caregiver, the person must:
(a) To designate a primary caregiver at the time of application, submit to the Division the
information required pursuant to O.R.C. 3796; or
(b) To designate a primary caregiver after the Division or its designee has issued a registry
identification card to the person, submit to the Division the information required pursuant to
O.R.C. 3796)
(c) A person may have only one designated primary caregiver at any one time.
2. If a person designates a primary caregiver after the time that the person initially applies for a registry
identification card, the Division or its designee shall, except as otherwise provided in O.R.C. 3796,
issue a registry identification card to the designated primary caregiver as soon as practicable after
receiving the information submitted pursuant to paragraph (b] of subsection 1.

G.2.j. Restrictions
O.R.C. 3796 Restrictions.
1. A person with a chronic or debilitating disease to whom a registry identification card has been
issued may not be a designated primary caregiver.
2. A designated primary caregiver may not be the designated primary caregiver to more than one
person.
G.2.k. Authorization To Cultivate
O.R.C. 3796.
The Division will maintain a log of each person who is authorized to cultivate, grow or produce marijuana
pursuant to O.R.C. 3796.
1. The log must indicate, for each person:
(a) Whether the person is authorized to cultivate, grow or produce marijuana and
(b) whether the person is authorized to engage in two or more of those activities; and
(c) Whether the person is authorized to do so because:
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(1) The person who holds the registry identification card or his or her designated primary
caregiver, if any, was cultivating, growing or producing marijuana in accordance with the
O.R.C. 3796 on or before July 1, 2013;
(2) All the medical marijuana dispensaries in the county of residence of the person who holds the
registry identification card or his or her designated primary caregiver, if any, closed or were
unable to supply the quantity or strain of marijuana necessary for the medical use of the
person to treat his or her specific medical condition;
(3) As a result of illness or lack of transportation, the person who holds the registry identification
card and his or her designated primary caregiver, if any, are unable reasonably to travel to a
medical marijuana dispensary; or
(4) No medical marijuana dispensary was operating within 25 miles of the residence of the
person who holds the registry identification card at the time the person first applied for his
or her registry identification card.
2. The Division will assure that the contents of the log are available for verification by law enforcement
personnel 24 hours a day.
G.2.l. Costs Of Medical Marijuana;
No Workplace Protection; Accommodation In Certain Circumstances
O.R.C. 3796 Costs associated with medical use of marijuana not required to be paid or reimbursed;
medical use of marijuana not required to be allowed in workplace; medical needs of agent who engages
in medical use of marijuana to be accommodated by employer in certain circumstances The provisions
of this chapter do not:
1. Require an insurer, organization for managed care or any person or entity who provides coverage for a
medical or health care service to pay for or reimburse a person for costs associated with the medical use
of marijuana.
2. Require any employer to allow the medical use of marijuana in the workplace.
3. Require an employer to modify the job or working conditions of a person who engages in the medical
use of marijuana that are based upon the reasonable business purposes of the employer but the
employer must attempt to make reasonable accommodations for the medical needs of an agent who
engages in the medical use of marijuana if the agent holds a valid registry identification card,
provided that such reasonable accommodation would not:
(a) Pose a threat of harm or danger to persons or property or impose an undue hardship on the
employer; or
(b) Prohibit the agent from fulfilling any and all of his or her job responsibilities.
G.2.m. State Has No Liability
O.R.C. 3796 State not responsible for deleterious outcomes. The State must not be held responsible for
any deleterious outcomes from the medical use of marijuana by any person.
G.3. LEGISLATION
G.3.a. Limited Exemptions From State Prosecution
O.R.C. 3796 Holder of valid registry identification card or medical marijuana establishment registration
certificate exempt from state prosecution for certain acts involving marijuana and paraphernalia; no crime for
mere presence in vicinity of medical use of marijuana; limitation on exemption from state prosecution;
affirmative defense; holder of card prohibited from cultivating, growing or producing marijuana if dispensary
opens in county of residence; exceptions.
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1. Except as otherwise provided in this section and O.R.C. 3796, a person who holds a valid registry
identification card issued to the person pursuant to O.R.C. 3796 is exempt from state prosecution
for:
(a) Possession, delivery or production of marijuana;
(b) Possession or delivery of paraphernalia;
(c) Aiding and abetting another in the possession, delivery or production of marijuana;
(d) Aiding and abetting another in the possession or delivery of paraphernalia;
(e) Any combination of the acts described in paragraphs (a) to (d), inclusive; and
(f) Any other criminal offense in which the possession, delivery or production of marijuana or
the possession or delivery of paraphernalia is an element.
2. In addition to the provisions of subsections 1 and 5, no person may be subject to state prosecution for
constructive possession, conspiracy or any other criminal offense solely for being in the presence or
vicinity of the medical use of marijuana in accordance with the provisions of this chapter.
3. The exemption from state prosecution set forth in subsection 1 applies only to the extent that a person
who holds a registry identification card issued to the person pursuant to O.R.C. 3796 and the
designated primary caregiver, if any, of such a person:
(a) Engage in or assist in, as applicable, the medical use of marijuana in accordance with the
provisions of this chapter as justified to mitigate the symptoms or effects of the person's
chronic or debilitating medical condition; and
(b) Do not, at any one time, collectively possess, deliver or produce more than:
(1) Two and one-half ounces of usable marijuana in any one 14-day period;
(2) Twelve marijuana plants, irrespective of whether the marijuana plants are mature or
immature; and
(3) A maximum allowable quantity of edible marijuana products and marijuana-infused
products as established by regulation of the Division. The persons described in this
subsection must assure that the usable marijuana and marijuana plants described in this
subsection are safeguarded in an enclosed, secure location.
4. If the persons described in subsection 3 possess, deliver or produce marijuana in an amount which
exceeds the amount described in paragraph (b] of that subsection, those persons:
(a) Are not exempt from state prosecution for possession, delivery or production of marijuana.
(b) May establish an affirmative defense to charges of possession, delivery or production of
marijuana, or any combination of those acts, in the manner set forth in O.R.C. 3796.
5. A person who holds a valid medical marijuana establishment registration certificate issued to the person
pursuant to O.R.C. 3796 or a valid medical marijuana establishment agent registration card issued to the
person pursuant to O.R.C. 3796, and who confines his or her activities to those authorized by O.R.C. 3796,
inclusive, and the regulations adopted by the Division pursuant thereto, is exempt from state prosecution
for:
(a) Possession, delivery or production of marijuana;
(b) Possession or delivery of paraphernalia;
(c) Aiding and abetting another in the possession, delivery or production of marijuana;
(d) Aiding and abetting another in the possession or delivery of paraphernalia;
(e) Any combination of the acts described in paragraphs (a) to (d], inclusive; and
(f) Any other criminal offense in which the possession, delivery or production of marijuana or
the possession or delivery of paraphernalia is an element.
6. Notwithstanding any other provision of law and except as otherwise provided in this subsection, after
a medical marijuana dispensary opens in the county of residence of a person who holds a registry
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identification card or his or her designated primary caregiver, if any, such persons are not authorized
to cultivate, grow or produce marijuana. The provisions of this subsection do not apply if:
(a) The person who holds the registry identification card or his or her designated primary
caregiver, if any, was cultivating, growing or producing marijuana in accordance with this
chapter on or before July 1, 2013;
(b) All the medical marijuana dispensaries in the county of residence of the person who holds the
registry identification card or his or her designated primary caregiver, if any, close or are unable
to supply the quantity or strain of marijuana necessary for the medical use of the person to treat
his or her specific medical condition;
(c) Because of illness or lack of transportation, the person who holds the registry identification card
and his or her designated primary caregiver, if any, are unable reasonably to travel to a medical
marijuana dispensary; or
(d) No medical marijuana dispensary was operating within 25 miles of the residence of the person
who holds the registry identification card at the time the person first applied for his or her registry
identification card.
7. As used in this section, "marijuana" includes, without limitation, edible marijuana products and
marijuana-infused products.
G.4. LEGISLATION — EFFECTIVE 4/1/2016
G.4.a. Exemptions From State Prosecution
O.R.C. 3796 Holder of valid registry identification card or medical marijuana establishment registration
certificate exempt from state prosecution for certain acts involving marijuana and paraphernalia; no crime
for mere presence in vicinity of medical use of marijuana; limitation on exemption from state prosecution;
affirmative defense; holder of card prohibited from cultivating, growing or producing marijuana if
dispensary opens in county of residence; exceptions.
1. Except as otherwise provided in this section and O.R.C. 3796, a person who holds a valid registry
identification card issued to the person pursuant to O.R.C. 3796 is exempt from state prosecution
for:
(a) Possession, delivery or production of marijuana;
(b) Possession or delivery of paraphernalia;
(c) Aiding and abetting another in the possession, delivery or production of marijuana;
(d) Aiding and abetting another in the possession or delivery of paraphernalia;
(e) Any combination of the acts described in paragraphs (a] to (d), inclusive; and
(f) Any other criminal offense in which the possession, delivery or production of marijuana or
the possession or delivery of paraphernalia is an element.
2. In addition to the provisions of subsections 1 and 5, no person may be subject to state prosecution
for constructive possession, conspiracy or any other criminal offense solely for being in the presence
or vicinity of the medical use of marijuana in accordance with the provisions of this chapter.
3. The exemption from state prosecution set forth in subsection 1 applies only to the extent that a
person who holds a registry identification card issued to the person pursuant to O.R.C. 3796 and the
designated primary caregiver, if any, of such a person:
(a) Engage in or assist in, as applicable, the medical use of marijuana in accordance with the
provisions of this chapter as justified to mitigate the symptoms or effects of the person's
chronic or debilitating medical condition; and
(b) Do not, at any one time, collectively possess, deliver or produce more than:
(1) Two and one-half ounces of usable marijuana in any one 14-day period;
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4.

5.

6.

7.

(2) Twelve marijuana plants, irrespective of whether the marijuana plants are mature or
immature; and
(3) A maximum allowable quantity of edible marijuana products and marijuana-infused
products as established by regulation of the Division. E The persons described in this
subsection must assure that the usable marijuana and marijuana plants described in this
subsection are safeguarded in an enclosed, secure location.
If the persons described in subsection 3 possess, deliver or produce marijuana in an amount which
exceeds the amount described in paragraph (b] of that subsection, those persons:
(a) Are not exempt from state prosecution for possession, delivery or production of marijuana.
(b) May establish an affirmative defense to charges of possession, delivery or production of
marijuana, or any combination of those acts, in the manner set forth in O.R.C. 3796.
A person who holds a valid medical marijuana establishment registration certificate issued to the person
pursuant to O.R.C. 3796 or a valid medical marijuana establishment agent registration card issued to the
person pursuant to O.R.C. 3796, and who confines his or her activities to those authorized by O.R.C. 3796,
inclusive, and the regulations adopted by the Division pursuant thereto, is exempt from state prosecution
for:
(a) Possession, delivery or production of marijuana;
(b) Possession or delivery of paraphernalia;
(c) Aiding and abetting another in the possession, delivery or production of marijuana;
(d) Aiding and abetting another in the possession or delivery of paraphernalia;
(e) Any combination of the acts described in paragraphs (a) to (d), inclusive; and
(f) Any other criminal offense in which the possession, delivery or production of marijuana or
the possession or delivery of paraphernalia is an element.
Notwithstanding any other provision of law and except as otherwise provided in this subsection, after
a medical marijuana dispensary opens in the county of residence of a person who holds a registry
identification card or his or her designated primary caregiver, if any, such persons are not authorized
to cultivate, grow or produce marijuana. The provisions of this subsection do not apply if:
(a) All the medical marijuana dispensaries in the county of residence of the person who holds the
registry identification card or his or her designated primary caregiver, if any, close or are unable
to supply the quantity or strain of marijuana necessary for the medical use of the person to treat
his or her specific medical condition;
(b) Because of illness or lack of transportation, the person who holds the registry identification
card and his or her designated primary caregiver, if any, are unable reasonably to travel to a
medical marijuana dispensary; or
(c) No medical marijuana dispensary was operating within 25 miles of the residence of the
person who holds the registry identification card at the time the person first applied for his or
her registry identification card.
As used in this section, "marijuana" includes, without limitation, edible marijuana products and
marijuana-infused products.

G.4.b. Possession Of Registry Identification Card Not Permissible Grounds For Search Or Inspection; Care
And Return Of Seized Property; Determination That Person Is Engaged Or Assisting In Medical Use Of
Marijuana In Accordance With Provisions Of Chapter
O.R.C. 3796 Possession of registry identification card, registration certificate or registration card not
permissible grounds for search or inspection; care and return of seized property; determination that person
is engaged in, facilitating or assisting in medical use of marijuana in accordance with provisions of chapter.
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1. The fact that a person possesses a registry identification card issued to the person by the Division or its
designee pursuant to O.R.C. 3796 a medical marijuana establishment registration certificate issued to the
person by the Division or its designee pursuant to O.R.C. 3796 or a medical marijuana establishment agent
registration card issued to the person by the Division or its designee pursuant to O.R.C. 3796 does not,
alone:
(a) Constitute probable cause to search the person or the person's property; or
(b) Subject the person or the person's property to inspection by any governmental agency.
2. Except as otherwise provided in this subsection, if officers of a state or local law enforcement agency
seize marijuana, paraphernalia or other related property from a person engaged in, facilitating or
assisting in the medical use of marijuana:
(a) The law enforcement agency shall assure that the marijuana, paraphernalia or other related
property is not destroyed while in the possession of the law enforcement agency.
(b) Any property interest of the person from whom the marijuana, paraphernalia or other related
property was seized must not be forfeited pursuant to any provision of law providing for the
forfeiture of property, except as part of a sentence imposed after conviction of a criminal
offense.
(c) Upon a determination by the district attorney of the county in which the marijuana,
paraphernalia or other related property was seized, or the district attorney's designee, that the
person from whom the marijuana, paraphernalia or other related property was seized is
engaging in or assisting in the medical use of marijuana in accordance with the provisions of
this chapter, the law enforcement agency shall immediately return to that person any usable
marijuana, marijuana plants, paraphernalia or other related property that was seized. The
provisions of this subsection do not require a law enforcement agency to care for live marijuana
plants.
3. For the purposes of paragraph (c) of subsection 2, the determination of a district attorney or the
district attorney's designee that a person is engaging in or assisting in the medical use of marijuana
in accordance with the provisions of this chapter shall be deemed to be evidenced by:
(a) A decision not to prosecute;
(b) The dismissal of charges; or
(c) Acquittal.
G.4.c. Forfeiture Of Assets Seized
O.R.C. 3796
1. If a law enforcement agency legally and justly seizes evidence from a medical marijuana establishment
on a basis that, in consideration of due process and viewed in the manner most favorable to the
establishment, would lead a reasonable person to believe that a crime has been committed, the
relevant provisions of O.R.C. 3796, inclusive, apply insofar as they do not conflict with the provisions
of this chapter.
2. As used in this section, "law enforcement agency" has the meaning ascribed to it in O.R.C. 3796.
G.4.d. Acts for Which Registry Identification Cardholder Is Not Exempt From State Prosecution And May Not
Raise Affirmative Defense; Additional Penalty
O.R.C. 3796
1. A person who holds a registry identification card issued to him or her pursuant to O.R.C. 3796 is not
exempt from state prosecution for, nor may the person establish an affirmative defense to charges
arising from, any of the following acts:
(a) Driving, operating or being in actual physical control of a vehicle or a vessel under power
or sail while under the influence of marijuana.
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(b) Engaging in any other conduct prohibited by O.R.C. 3796.
(c) Possessing a firearm in violation of paragraph (b] of subsection 1 of O.R.C. 3796.
(d) Possessing marijuana in violation of O.R.C. 3796 or possessing paraphernalia in
violation of O.R.C. 3796, if the possession of the marijuana or paraphernalia is
discovered because the person engaged or assisted in the medical use of marijuana in:
(1) Any public place or in any place open to the public or exposed to public view; or
(2) Any local detention facility, county jail, state prison, reformatory or other
correctional facility, including, without limitation, any facility for the detention of
juvenile offenders.
(e) Delivering marijuana to another person who he or she knows does not lawfully hold a
registry identification card issued by the Division or its designee pursuant to O.R.C.
3796.
(f) Delivering marijuana for consideration to any person, regardless of whether the
recipient lawfully holds a registry identification card issued by the Division or its
designee pursuant to O.R.C. 3796.
2. Except as otherwise provided in O.R.C. 3796 and in addition to any other penalty provided by law, if
the Division determines that a person has willfully violated a provision of this chapter or any regulation
adopted by the Division to carry out the provisions of this chapter, the Division may, at its own
discretion, prohibit the person from obtaining or using a registry identification card for a period of up
to 6 months.
G.4.e. Affirmative Defenses
O.R.C. 3796
1. Except as otherwise provided in this section and O.R.C. 3796, it is an affirmative defense to a criminal
charge of possession, delivery or production of marijuana, or any other criminal offense in which
possession, delivery or production of marijuana is an element, that the person charged with the
offense:
(a) Is a person who:
(1) Has been diagnosed with a chronic or debilitating medical condition within the 12month period preceding his or her arrest and has been advised by his or her
attending physician that the medical use of marijuana may mitigate the symptoms
or effects of that chronic or debilitating medical condition;
(2) Is engaged in the medical use of marijuana; and
(3) Possesses, delivers or produces marijuana only in the amount described in O.R.C.
3796 or in excess of that amount if the person proves by a preponderance of the
evidence that the greater amount is medically necessary as determined by the
person's attending physician to mitigate the symptoms or effects of the person's
chronic or debilitating medical condition; or
(b) Is a person who:
(1) Is assisting a person described in paragraph (a) in the medical use of marijuana;
and
(2) Possesses, delivers or produces marijuana only in the amount described in O.R.C.
3796 or in excess of that amount if the person proves by a preponderance of the
evidence that the greater amount is medically necessary as determined by the
assisted person's attending physician to mitigate the symptoms or effects of the
assisted person's chronic or debilitating medical condition.
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2. A person need not hold a registry identification card issued to the person by the Division or its
designee pursuant to O.R.C. 3796 to assert an affirmative defense described in this section.
3. Except as otherwise provided in this section and in addition to the affirmative defense described in
subsection 1, a person engaged or assisting in the medical use of marijuana who is charged with a
crime pertaining to the medical use of marijuana is not precluded from:
(a) Asserting a defense of medical necessity; or
(b) Presenting evidence supporting the necessity of marijuana for treatment of a specific
disease or medical condition, if the amount of marijuana at issue is not greater than
the amount described in O.R.C. 3796 and the person has taken steps to comply
substantially with the provisions of this chapter.
4. A defendant who intends to offer an affirmative defense described in this section shall, not less than
5 days before trial or at such other time as the court directs, file and serve upon the prosecuting
attorney a written notice of the defendant's intent to claim the affirmative defense. The written notice
must:
(a) State specifically why the defendant believes he or she is entitled to assert the
affirmative defense; and
(b) Set forth the factual basis for the affirmative defense. A defendant who fails to provide
notice of his or her intent to claim an affirmative defense as required pursuant to this
subsection may not assert the affirmative defense at trial unless the court, for good
cause shown, orders otherwise.
G.4.f. Additions To The Condition List
O.R.C. 3796 Addition of diseases and conditions to list of qualifying chronic or debilitating medical
conditions: Petition; regulations.
1. A person may submit to the Division a petition requesting that a particular disease or condition be
included among the diseases and conditions that qualify as chronic or debilitating medical
conditions pursuant to O.R.C. 3796.
2. The Division shall adopt regulations setting forth the manner in which the Division will accept and
evaluate petitions submitted pursuant to this section. The regulations must provide, without
limitation, that:
(a) The Division will approve or deny a petition within 180 days after the Division receives
the petition; and
(b) The decision of the Division to deny a petition is a final decision for the purposes of
judicial review.
O.R.C. 3796 Submission; confidentiality; period for approval.
O.R.C. 3796
1. A person may submit to the State Health Officer, in the form prescribed by the Division, a petition
requesting that a particular disease or condition be included among the diseases and conditions
that qualify as chronic or debilitating medical conditions.
2. The contents of a petition submitted pursuant to subsection 1 are confidential and, except as
otherwise provided in O.R.C. 3796, neither the State Health Officer nor the Division shall disclose
the name or other identifying information of:
(a) The person who submitted the petition; or
(b) The attending physician, if any, of the person who submitted the petition.
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3. The Division, through the State Health Officer, will approve a petition submitted
pursuant to subsection 1 within 180 days after the date on which the petition is
received.
G.4.g. Review By State Health Officer; Return To Petitioner
O.R.C. 3796
Review by State Health Officer; return to petitioner. (O.R.C. 3796)
1. The State Health Officer will review each petition that is submitted pursuant to subsection 1 of
O.R.C. 3796 to determine whether:
(a) The petition is in the form prescribed by the Division;
(b) The petition is complete; and
(c) The particular disease or condition described in the petition is already included among the
diseases and conditions that qualify as chronic or debilitating medical conditions.
2. If, as determined by the State Health Officer, the petition:
(a) Is not in the form prescribed by the Division;
(b) Is not complete; or
(c) Describes a particular disease or condition that is already included among the diseases
and conditions that qualify as chronic or debilitating medical conditions, the State Health
Officer will refuse to accept the petition and will return the petition to the person that
submitted the petition, accompanied by an explanation of the reason for its return.

G.4.h. Determinations by State Health Officer
O.R.C. 3796
1. If a petition that is submitted pursuant to O.R.C. 3796 is determined by the State Health Officer to
meet the requirements for submittal that are set forth in O.R.C. 3796, the State Health Officer will
determine whether the Division will include the particular disease or condition that is described in the
petition among the diseases and conditions that qualify as chronic or debilitating medical conditions.
2. The determination of the State Health Officer as to whether the Division will include a particular
disease or condition among the diseases and conditions that qualify as chronic or debilitating medical
conditions must be made in consideration of, without limitation:
(a) The symptoms of the disease or condition;
(b) The expected duration of the symptoms of the disease or condition;
(c) The medical treatments available for the disease or condition;
(d) The side effects of the medical treatments available for the disease or condition, including,
without limitation, the duration of those side effects; and
(e) The presentation of scientific literature regarding the disease or condition.
G.4.i. Notification of Approval Or Denial
O.R.C. 3796
Within 10 working days after the date on which the State Health Officer approves or denies a petition that is
submitted pursuant to O.R.C. 3796, the Division will transmit a copy of the approval or denial to:
1. The person who submitted the petition; and
2. The Director of the Division.
G.4.j. Final Decision For Purposes Of Judicial Review
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O.R.C. 3796
The decision of the State Health Officer to deny a petition that is submitted pursuant to O.R.C. 3796 is a final
decision for the purposes of judicial review.
G.4.k. Protection From Disciplinary Action
O.R.C. 3796 Board of Medical Examiners and State Board of Osteopathic Medicine prohibited from taking
disciplinary action against attending physician on basis of physician's participation in certain activities in
accordance with chapter. The Board of Medical Examiners or the State Board of Osteopathic Medicine, as
applicable, shall not take any disciplinary action against an attending physician on the basis that the attending
physician:
1. Advised a person whom the attending physician has diagnosed as having a chronic or debilitating
medical condition, or a person whom the attending physician knows has been so diagnosed by another
physician licensed to practice medicine pursuant to the provisions of O.R.C. 3796 or licensed to practice
osteopathic medicine pursuant to the provisions of O.R.C. 3796:
(a) About the possible risks and benefits of the medical use of marijuana; or
(b) That the medical use of marijuana may mitigate the symptoms or effects of the person's
chronic or debilitating medical condition, if the advice is based on the attending physician's
personal assessment of the person's medical history and current medical condition.
2. Provided the written documentation required pursuant to O.R.C. 3796 for the issuance of a registry
identification card or pursuant to O.R.C. 3796 for the renewal of a registry identification card, if:
(a) Such documentation is based on the attending physician's personal assessment of the
person's medical history and current medical condition; and
(b) The physician has advised the person about the possible risks and benefits of the medical
use of marijuana.
O.R.C. 3796 Professional licensing board prohibited from taking disciplinary action against licensee on basis
of licensee's participation in certain activities in accordance with chapter. A professional licensing board shall
not take any disciplinary action against a person licensed by the board on the basis that:
1. The person engages in or has engaged in the medical use of marijuana in accordance with the
provisions of this chapter; or
2. The person acts as or has acted as the designated primary caregiver of a person who holds a registry
identification card issued to him or her pursuant to O.R.C. 3796.
G.5. RULEMAKING APPLICABLE TO PATIENTS
G.5.a. Physician tracking by the Division
O.R.C. 3796.
1. The Division will register and track each attending physician who advises a patient that the medical
use of marijuana may mitigate the symptoms or effects of the patient's medical condition. To the
extent possible, the Division will maintain a confidential record of:
(a) The number of patients whom the physician advises that the medical use of marijuana may
mitigate the symptoms or effects of the patients' medical conditions;
(b) The chronic or debilitating medical conditions of such patients;
(c) The number of times the physician advises each patient that the medical use of marijuana
may mitigate the symptoms or effects of the patient's medical condition;
(d) The number of different chronic or debilitating medical conditions for which the physician advises
each patient that the medical use of marijuana may mitigate the symptoms or effects of the
patient's medical conditions; and
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(e) How frequently the physician advises each patient that the medical use of marijuana may
mitigate the symptoms or effects of the patient's medical condition.
2. Based on its evaluation of the records maintained pursuant to subsection 1, if the Division determines
that an attending physician is advising patients that the medical use of marijuana may mitigate the
symptoms or effects of the patients' medical conditions at a rate that appears unreasonably high, the
Division will notify the Board of Medical Examiners or the State Board of Osteopathic Medicine in
writing so that the appropriate board may investigate the notification as a complaint against the
physician pursuant to O.R.C. 3796, as applicable.
3. The Division will, for each calendar year, submit to the Board of Medical Examiners and the State
Board of Osteopathic Medicine for each physician licensed by that board the information the Division
maintains pursuant to subsection 1.
4. If the Division has reason to believe that the public health, safety or welfare imperatively requires
action, the Division may refer, in writing, a case involving an alleged violation by a physician of any
provision of the O.R.C. 3796 related to the medical use of marijuana to the Board of Medical
Examiners or the State Board of Osteopathic Medicine so that the appropriate board may investigate
the referral as a complaint against the physician pursuant to O.R.C. 3796, as applicable.
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Operations Plan(Dispensing of Product)
D-5.1 By selecting "Yes", the Applicant attests that it is prepared and willing to join the American
Society for Automation in Pharmacy (ASAP) annually in order to facilitate near-real-time reporting to
the Ohio Automated Rx Reporting System (OARRS). American Society for Automation in Pharmacy;
OAC 3796:6-3-08; OAC 3796:6-3-10
YES
D-5.2 By selecting "Yes", the Applicant attests that it will use the patient registry to verify the
registration of a patient or caregiver. OAC 3796:6-3-08
YES
D-5.3 Please indicate the expected number of Patient Registry scanners needed for the Applicant's
facility (Information Only).
2
D-5.4 By selecting "Yes", the Applicant attests that it will have at least two employees physically
present at the dispensary location, one of whom is a dispensary key employee, when the dispensary is
open for the sale of medical marijuana. OAC 3796:6-3-03
YES
D-5.5 Please describe the Applicant's processes, procedures, and controls regarding the dispensing of
medical marijuana, updating the patient record, and product labeling. Describe how these will be
supported by the Applicant's internal inventory system including integration with the state inventory
tracking system and for reporting to OARRS using the current ASAP format. Please attach a sample
product label, with any identifiable information redacted or anonymized. OAC 3796:6-3-08; OAC
3796:6-3-09; OAC 3796:6-3-10
Procedures/Process/Controls for dispensing medical marijuana. (OAC 3796:6-3-08)
After completing all required training and certifications, Dispensary Agents will be ready to dispense
medicine. Customers entering the facility will be greeted and verified as having a registry card and one
other form of identification as qualified patients or caregivers before entering the dispensing area. The
minimum number of employees in the dispensing area will be a 1:1 ratio of employee to
patient/caregiver. The dispensary will have four (4) processing stations each with their own scanners.
Dispensary employees will arrive well in advance of opening to make sure the store is prepared to
safely take care of its patients. All employees will be required to wear dispensary credentials at all
times. Before a dispensary agent dispenses medical marijuana to a qualifying patient or designated
caregiver, the dispensary agent shall: Issue a questionnaire to gather information regarding symptoms
while the patient is in the waiting area if this is a first-time patient. This is more fully discussed in the
patient care and education section. Verify the qualifying patient's or designated caregiver's identity and
age. The dispensary will not dispense medical marijuana to anyone under the age of 18 (OAC 3796:63-08(A)(1); Upon approaching desk for service, the dispensary agent or technician will then scan the
patient’s registry card and identification into the system to retrieve patient registry data. Require a
current, valid patient or caregiver registry identification car and current and valid state photo ID in
compliance with (OAC 3796:6-3-08(H)(1) and ORC 3796.20); The dispensary agent shall access the
dispensary MMJ Menu operating system, which will be METRC compliant to integrate all passing of
information of receiving to dispensing of all marijuana products. The dispensary will pay the monthly
license fees ($40) and have every item properly bar coded for perfect inventory tracking. MMJ Menu

will also be ASAP compliant for reporting to the OARRS database. The electronic verification system
will advise the validity of the qualifying patient's or designated caregiver's registry identification card
and make sure all patient and caregiver demographic information is up to date including other
medications and allergies; Offer any appropriate patient education or support materials. If this is their
first visit, they will be offered a private consultation to discuss their qualified condition. If this is a
returning patient, ask them if there are any updates related to their symptoms and inquire into the
effectiveness of the medical marijuana specific strain and method of use. The agent will verify that the
amount of medical marijuana the qualifying patient or designated caregiver is requesting would not
cause the qualifying patient to exceed the limit on obtaining no more than eight (8) ounces of medical
marijuana during any ninety (90) day period. After verifying that the patient has not exceeded the
allowable amount within the last 90 days, a transaction will be entered into the dispensaries operating
system. If the patient has received any quantity within the 90 period, the sale will restrict to not
exceeding that 90-day period amount. The technician or dispensary agent shall verify that the patient
has a valid recommendation by verifying the recommendation includes all of the information listed in
OAC 3796:6-3-08(H)(3). The medical marijuana will be dispensed in a manner consistent with the
certificate to recommend and consistent with the instructions given for proper use. The company
medical director will oversee this process. If the customer shows signs of abuse or diversion, the
technician will follow protocol of denying service and reporting the situation to the State Board of
Pharmacy within required time frame. The dispensary has discretion whether to dispense a
recommendation of doubtful, questionable, or suspicious origin. All sales will be in whole day
increments. All transactions will be strictly limited to occurring between working hours, and never
outside the mandated 7am-9pm guidelines.
Product Labeling (OAC 3796:6-3-09)
The items sold will then be labeled in accordance with OAC 3796:6-3-9 and given to the patient or
caregiver. Transaction completed in the POS system and recorded as leaving dispensary’s inventory.
Orders will be numerically tracked and filed for the mandatory three-year period. The record of sale will
be transmitted to State Board of pharmacy to update record of dispensing and subtraction of inventory
from dispensary site. The dispensary will include the name of our dispensary on all packaging of
medical marijuana products it sells. Each package sold will be placed in an unmarked, opaque bag
before leaving the dispensary. This will give the patient an added level of security and privacy. OAC
3796:6-3-09(A)-(D) dictates labeling requirements and they will strictly be adhered to.
Examples of our label is attached as D-5.5_Sample Product Labels.
Updating/Maintaining Patient Records. (OAC 3796:6-3-10)
Qualifying Patients Records, as required by the State Board of Pharmacy, must ensure the following: A
qualifying patient record is established and maintained for each qualifying patient who obtains medical
marijuana from the dispensary; an entry in a qualifying patient record is recorded only by a dispensary
agent or technician authorized by the dispensary policies and procedures to make an entry. A
qualifying patient record is only accessed by a dispensary agent authorized by dispensary policies and
procedures to access the qualifying patient record; A qualifying patient record is provided to the Board
of Pharmacy for review upon formal request. There are safeguards to prevent unauthorized access;
and Documentation of any patient education and support materials provided to the qualifying patient or
the qualifying patient's designated caregiver, including a description of the materials and the date the
materials were given will be updated in the patient records. For each time the qualifying patient
requests and does not obtain medical marijuana or, if applicable, the designated caregiver requests on
behalf of the qualifying patient and does not obtain medical marijuana from this dispensary, the
following:
• The date,
• The name and registry identification number of the individual who requested the medical marijuana,
and
• The dispensary's reason for refusing to provide the medical marijuana.
The technician will be trained to update patients’ profiles with helpful notes on the patient’s account.

Once the transaction is complete, the technician or dispensary agent will document specific
experiences with their particular product, as well as concerns or questions they may have inquired
about. Notes of side effects, adverse reactions, and good responses to certain items will be entered
into the operating system to help guide optimal treatment in subsequent visits.
Electronically, all sales will, in real time, record all transactions to the State Board of Pharmacy with
system integration pursuant and consistent with OAC 3796:6-3-10(A)(1)-(23). Being a new medication
for most of those being treated, there will be ample time allocated and staff present to make
recommendations, answer questions, and educate patients on proper use of items purchased. The
dispensing of all medication will be in accordance with rule 3796.20 and verified per OAC 3796:6-308(4)(a)-(p). The sale will be completely entered in the dispensary’s operating system and patient
record at the time of sale, including all included in OAC 3796:6-3-08(4). Confidentiality is paramount
and all information will be transmitted in a manner that ensures the information follows HIPPA, OAC
3796:6-3-18, other privacy laws.
D-5.5.1 Applicants may include images or diagrams, in PDF format, demonstrating the measures
described in D-5.5. The images or diagrams may contain a brief descriptive caption. Additional
language responding to the question will not be considered.
Uploaded Document Name: D-5.5_Sample Product Labels.pdf
NOTE: This applicant uploaded document is the next 3 page(s) of this document.

For Cannabis Flower products:
Example:

Lot#: 1234
Dispensed to: John J. Smith #1234987 on 11/27/2017 by Sample Dispensary Center
1234 MJMED Avenue, Columbus, Ohio 43206
WARNING:
This product may have intoxicating effects and may be habit forming.
16.7% THC 1.5% CBD 0.3% CBN
Myrcene 5.6 mg/g Limonene 5.1 mg/g Valencene 3.5 mg/g
Net Weight: .25 ounces (7 grams)
This product may be unlawful outside the State of Ohio

For edible and infused products:
Example (two sided label):
Side 1
Sample Dispensary Center 1234 MJMED Avenue, Columbus, Ohio 43206
Date Dispensed: 3/27/2018 To: John J. Smith #1234987
Cookie
Net Weight: 6oz (168 Grams)
Serving Size: 10mg of THC
Contains 10 servings and a total of 100 MG of THC
Use by: 6/3/2018
Myrcene 5.6 mg/g Limonene 5.1 mg/g Valencene 3.5 mg/g
CAUTION: When eaten or swallowed the intoxicating effects of this product can be delayed 2 or more hours.
This product may be unlawful outside the State of Ohio.
Side 2
Lot#: 1234 Batch #5463
INGREDIENTS: Flour, Butter, Canola Oil,
Sugar, Chocolate, Marijuana, Strawberries
CONTAINS ALLERGENS: Milk, Wheat
Contains marijuana extract processed with butane.
WARNING: This product may have intoxicating effects and may be habit forming.

“Warning: This product may have intoxicating effects and may be habit forming. Smoking is
hazardous to your health; There may be health risks associated with consumption of this product;
Should not be used by women who are pregnant or breast feeding; For use only by the person
named on the label of the dispensed product. Keep out of reach of children; Marijuana can
impair concentration, coordination and judgment. Do not operate a vehicle or machinery under
the influence of this drug;

Operations Plan(Inventory Management of Product)
D-6.1 By selecting "Yes" the Applicant attests that it will establish inventory controls and procedures for
the conducting of weekly inventory reviews and annual comprehensive inventories of medical
marijuana at the facility. OAC 3796:6-3-20
YES
D-6.2 By selecting "Yes" the Applicant attests that its written or electronic weekly and annual inventory
records described in D-6.1 will include:
1. The date of the inventory
2. A summary of the inventory findings
3. The employee identification numbers, and titles or positions, of the individuals who conducted
the inventory
Please reference OAC 3796:6-3-20 for more information.
YES
D-6.3 By selecting "Yes", the Applicant attests that it will use the state inventory tracking system. ORC
3796.07; OAC 3796:1-1-01; OAC 3796:6-3-06
YES
D-6.4 By selecting "Yes" the Applicant attests that it will maintain records of medical marijuana
received from a cultivator or processor in its internal inventory control system. OAC 3796:6-3-20
YES
D-6.5 By selecting "Yes" the Applicant attests that it will maintain records of medical marijuana
dispensed to a patient or a caregiver in its internal inventory control system. OAC 3796:6-3-08
YES
D-6.6 By selecting "Yes" the Applicant attests that it will maintain records of expired, damaged,
deteriorated, misbranded, or adulterated medical marijuana awaiting return to a cultivator / processor
or awaiting disposal, in its internal inventory control system. OAC 3796:6-3-20
YES
D-6.7 Please provide an explanation for selecting "No" in response to questions D-6.1 through D-6.6
No response provided by applicant
D-6.8 Please describe the Applicant's approach regarding the implementation of an inventory
management process. This approach must also include a process that provides for the recall of
medical marijuana and the management of medical marijuana product returns from the proposed
dispensary to the originating cultivator and/or processor. OAC 3796:6-3-20
Implementing Inventory Management System
Proper inventory management will result in an efficient dispensary operation. The experienced
pharmaceutical/pharmacist director will oversee our complex inventory management system. The
inventory system designed will be real-time, web-based, backed-up at least daily, and accessible by
the state board of pharmacy immediately upon request. Inventory management will begin with

obtaining products only from licensed processors and cultivators, and documenting current valid
licenses. Inventory of medical marijuana will be precise, down to 1/100th of a gram. We will use
precision scales that are calibrated daily. All weights must fall within specific tolerance ranges to
ensure there is no inventory shrinkage:
• one gram must weigh 1.03 grams +/- .02 grams
• each 1/8 oz. must weigh 3.55 grams +/- 0.2 grams
• each oz. must weigh 28.55 grams +/- 0.2 grams
All acquisitions received will require the cultivator to be compliant with OAC 3796:6-3-20(C) upon
delivery. Inventory reports will be capable of showing accurate inventory levels of all products on hand.
The METRC database and bar codes will track all additions, movements within the dispensary, and
dispensing throughout the day, and at end of day, current inventory balances on hand. All movement
will be tracked via positive identification in the dispensaries operating system preferably using
biometrics. Daily deliveries will be added to inventory showing the processor or cultivator delivering (as
well as person actually delivering it and when) and quantity, strain, variety, batch and lot number of
each product. All products in the dispensary will be in whole unit packages with bar codes attached.
For each product, the total number of units will be added to inventory showing whom from the
dispensary accepted the shipment and when. The inventory then will be tracked via MMJ Menu
operating system and POS, pinpointing every movement of every product throughout the day using
positive identification of those performing the transaction. Inventory movement from secure storage
areas, to out-front displays, will only be performed by key employees using positive identification.
When inventory levels in dispensary are low, they will be replenished and transferred in the MMJ Menu
system to show replenished inventory. The inventory from the dispensary to the customer or caregiver
will be tracked in MMJ Menu showing who performed the sale, to whom it was sold, and the quantity of
each specific product sold. Every time the levels of inventory in the dispensing area are replenished
from storage; an audit count will occur to make sure computer database reconciles with that on hand.
In the event a discrepancy is suspected; the responsible employee will be notified and an immediate
investigation started. Daily audit counts by employees, as well as random audit counts by responsible
employees will maintain accuracy, accountability, and early detection of possible diversion. All
employees will be trained about their duty to report any and all suspicious activity, as well as any
discrepancies they suspect. Any and all product movement will be logged into the database, including
returns/destructions. At each step, those involved in handling the inventory must identify themselves to
the system with a secure authentication procedure (e.g., a unique employee password or
electronically-readable ID). The type of transition event will be indicated and the inventory is identified
by electronic reading of its tracking number. The system automatically aggregates inventory by the
types of transitions through which it passes (all sales, all deliveries, etc.) and by time of day. Where
applicable (e.g., whenever loose inventory is being handled), authorized personnel will determine the
weight of the product, entering it into the system. In this way, the flow of inventory through our facility is
fully documented in real time. Furthermore, we aim to make our tracking system self-monitoring so that
discrepant, invalid, or missing data would generate an automatic alert. Opening and closing inventories
will be required daily. A comprehensive inventory of all medical marijuana will be done twice daily:
before commencement and after close of daily operations. All marijuana and items containing
marijuana are counted, weighed, or both. These inventory results will be submitted to the Inventory
Control Agent for reconciliation with the inventory data generated the previous evening or in the
operations of the day after being closed out. Any discrepancies will trigger an inventory audit by the
Inventory Control Agent and, if confirmed, a review of electronic security and surveillance data. Law
enforcement authorities will be notified immediately if the Inventory Control Agent ascertains that there
has indeed been loss, theft, improper diversion, or any other criminal activity. At intervals not
exceeding seven (7) days, the Inventory Control Agent will conduct and document a manual audit of
the dispensaries daily inventory that is accounted for according to generally accepted accounting
principles. Any unexplained shrinkage will be documented and trigger a review of electronic security
and surveillance data. When the Dispensary determines where the shrinkage occurred, appropriate

corrective measures will be implemented. Law enforcement authorities will be notified immediately if
the Inventory Control Agent ascertains that there has indeed been loss, theft, improper diversion, or
any other criminal activity. Quarterly audits will be submitted to the Board of Pharmacy pursuant to
OAC 3796:6-3-20(D)(4). All documentation required in OAC 3796:6-3-20 shall be maintained in a
secure, locked location for three (3) years from the date on the document. These records will be kept
electronically and back-up each business day.
Recalled Products (OAC 3796:3-21)
Our company will meet or exceed the requirement of OAC 3796:3-21. Recalled products will be
isolated in a separate secured location of their own. There will be two possible sources these come
from. One being inventory presently in the dispensary, the other from customers returning the product
affected by the recall. If returned from patient, the patient’s profile will be updated showing the return
for recall. Recalls will be handled by accessing the item dispensing reports to show what patients
received recalled medication. If the dispensary possesses recalled product, a manifest will be created
showing identifying product as well as quantities to be returned. These items will be accounted for in
the dispensary operating system, and able to be seen per State of Ohio reporting system. These items
will be secured in delivery totes and secured with tamper resistant tape or ties until destroyed using our
destruction procedures. Upon destruction, items will be removed from perpetual inventory in the
computer database. All recall notifications will be recorded and stored in proper file cabinets.
Our company will use media outlets such as local radio, newspaper, public website, and social media
outlets to communicate that there is a particular recall. Once notification is received that a recall is
necessary, the inventory tracking system will inform our company of the cultivator/processing source
and they will be contacted directly. The Board of Pharmacy will be notified within twenty-four hours.
Management of Returns
Destruction of returned products will be conducted weekly (same day, same time) unless pre-approval
from the State Board of Pharmacy is not granted and in accordance with OAC (3796:6-3-20(F). All
products will be scanned, counted, and verified by two employees, one being a key employee. All
returned products from customers will have to be credited to the patient’s profile and stored in an area
secured and separated from all other inventory in the dispensary.
D-6.8.1 Applicants may include images or diagrams, in PDF format, demonstrating the measures
described in D-6.8. The images or diagrams may contain a brief descriptive caption. Additional
language responding to the question will not be considered.
Uploaded Document Name: D-6.8_METRC and MMJ Menu Printouts.pdf
NOTE: This applicant uploaded document is the next 25 page(s) of this document.

D-6.9 Please describe the Applicant's processes, procedures and controls regarding a patient or
caregiver’s ability to return unused medical marijuana for the purpose of dispossession and destroying.
Include, at a minimum, a description of
1. How patients and caregivers will be charged for such returns
2. How returns will be tracked
3. How any returned medical marijuana will be secured at the facility
4. The maximum amount of time that returned medical marijuana will be stored at the facility
There are a limited number of circumstances in which medical marijuana can be returned and those
reasons are specifically mentioned in OAC 3796:6-3-20(F). There are no other reasons medical
marijuana will be accepted by the dispensary. If, however, OAC 3796:6-3-20(F) is satisfied, our
dispensary has a comprehensive plan in dealing with such issues. Due to state laws, any inventory
being returned must strictly be destroyed pursuant to OAC 3796:6-3-14. If items are returned by
customers, a receipt will be provided to them showing what they have returned, amount, and for what
reason. The patient’s profile will be updated and documented as to why they returned the medication.
Local dump box location fliers will also be displayed in the lobby promoting responsible destruction of
all patient medications.
How Patients and Caregivers will be Charged for Such Returns
The dispensary will adhere to a patient-friendly return policy that will be essential to all aspects of our
operation. The first step in this process is to ensure that the patient is made aware prior to the
purchase of medical marijuana that the dispensary and State of Ohio have a strict policy regarding the
return of medical marijuana. The patient will be informed that we would like to be made aware as soon
as possible of any product safety issues that have escaped our screening process so that we can
promptly analyze and correct the problem. An unaccepting attitude toward product returns will only
discourage reporting of quality concerns and encourage diversion for monetary gain. We will serve our
mission better by supporting the return of products that patients find unsatisfactory so long as we
strictly adhere to the rules of our state. If medical marijuana is returned because it is no longer needed
or the patient’s registration expires or is revoked, then pending verification that it was in fact dispensed
by our facility, the patient will receive a receipt indicating the type, date, and amount of returned
medical marijuana. Our goal is to develop a policy that neither discourages nor incentives returns. We
will work to develop a responsible policy on compensating patients for recalled products. We are
proposing that no charge be accessed for the returning and destruction of products, and realize the
service is an excellent way of preventing drug diversion.
How Returns Will be Tracked
All returned, altered, or damaged products shall first be inventoried and weighed into the system and
then destroyed by grinding and mixing with paper, plastics, and coffee grounds. All included items will
be inventoried and documented in a perpetual inventory log, and added to the MMJ Menu operating
systems inventory (ASAP format) with positive identification as items to be destroyed for additional
tracking. Electronic record of all destruction maintained for minimum of 3 years per state board of
pharmacy requirements. The items will be inventoried based on origination of product, what was
returned or placed to be destroyed, amount of each product, and the date they were received to be
destroyed.
How Any Returned Medical Marijuana Will be Secured at the Facility
The products for destruction will be secured in a separate secure area, secured with a lock accessible
only by key employees, in the rear storage area of the building. Upon destruction, the inventory system
will be zeroed out showing all products were destroyed. Each product shall be weighed individually
prior to mixing together for grinding and disposal, this includes the weighing of coffee grounds, paper
and plastics, and weighed afterwards to insure a equal total combined weight.
The Maximum Amount of Time That Returned Medical Marijuana Will be Stored at the Facility
At least seven days prior to rendering medical marijuana unusable and disposing of it, the dispensary
shall notify the state board of pharmacy. Notification shall include the date and time the medical

marijuana will be rendered unusable and disposed. Our facility will plan to do weekly destruction, same
day and time of week, upon prior approval from the State Board of Pharmacy. This will prevent any
products waiting for destruction to be only in the facility a maximum of 7 days. We shall be using the
medical grinder Model No. TM8500 Series by Franklin Miller TaskMaster Grinder Marijuana Waste
Shredder. The waste shall then be discarded within a secured Rubbermaid container within our locked
secured Disposal room for later disposal in our outside locked garbage container to be removed from
the premises within seven days after destruction per OAC 3796:6-3-14 and delivered to a permitted
solid waste facility for final disposition. During the garbage removal, security guards shall be present as
garbage trucks enter and exit the premises. The security guard and or employee shall make sure that
the garbage personnel cycles the garbage. The Inventory Control Agent (whom will also be a Key
Employee) must be present for all on-site destruction and must, along with at least one other employee
acting as witness, sign a printed record of disposal, which will be kept as a hard copy or electronically
as a scanned facsimile for not less than three (3) years. Whenever medical marijuana is destroyed on
site an inventory record is generated indicating:
? the control numbers associated with the medical marijuana destroyed,
? the reason it was destroyed,
? the manner in which it was destroyed,
? the amount destroyed,
? the date and time it was destroyed, and
? those present during the destruction.
D-6.9.1 Applicants may include images or diagrams, in PDF format, demonstrating the measures
described in D-6.9. The images or diagrams may contain a brief descriptive caption. Additional
language responding to the question will not be considered.
No response provided by applicant

Operations Plan(Sanitation and Safety)
D-8.1 Please provide a summary of the intended sanitation and safety measures to be implemented at
the dispensary. These measures should include, but are not limited to, plans, procedures, and controls
to address the following:
1. Processes for contamination prevention
2. Pest protection procedures
3. Instruction to dispensary employees regarding the handling of medical marijuana
4. Hand-washing facilities
Please reference OAC 3796:6-3-02 for more information.
Overview
Sanitation is a key component of The Company’s quality assurance, product safety, and agent safety
programs. In compliance with O.A.C. 3796:6-3-02, the Company shall implement policies and
procedures related to receiving, inspecting, segregating, preparing, packaging and storing medical
marijuana in accordance with adequate sanitation principles.
The foundation to a clean and sanitary dispensary and preventing contamination first begins with
implementing the following proper hand-washing techniques: Taking at least 20 seconds to complete
the washing procedure, using a hand-washing sink and cleaning compound, Rinsing under clean,
running warm water; Applying an amount of cleaning compound recommended by the manufacturer of
the compound; Rubbing together vigorously for at least 15 seconds while paying particular attention to
removing soil from underneath the fingernails and creating friction on the surfaces of the hands and
arms, fingertips and areas between the fingers; Thoroughly rinsing under clean running water;
Thoroughly drying the washed body part. The Company shall implement a plan that assigns
responsibility for sanitation within the Company and outlines a detailed cleaning schedule, methods,
equipment and materials to be used in cleaning the facilities of the dispensary; and taking steps to
ensure that all sanitation procedures apply to work performed by contractors or temporary employees
and work performed by full-time employees or regular during the ordinary course of operations. The
Company shall implement proper sanitation as to the handling of cannabis products, including the
following procedures: Avoiding bare hand and arm contact with exposed, finished cannabis products;
The use of suitable utensils such as deli tissue, spatulas, tongs, single use gloves or dispensing
equipment when handling exposed, finished edibles or infused products; Keeping his/her hands and
exposed portions or arms clean; Cleaning hands and exposed portions of his or her arms (or, as
applicable surrogate prosthetic devices for hands and arms), during the following times:
? Immediately before working with usable cannabis or other cannabis products prior to packaging;
? After touching bare human body parts other than clean hands and exposed portions of the arms;
? After using the restroom;
? After coughing, sneezing, using tobacco, eating;
? After handling soiled equipment;
? As often as necessary to remove soil and contamination and to prevent cross-contamination when
changing tasks;
Keeping his/her fingernails trimmed, filed and maintained so that the edges and surfaces are
cleanable. Unless wearing intact gloves in good repair, avoid the use of fingernail polish or artificial
fingernails. Wearing clean clothing appropriate to the tasks assigned to the employee. The Company
will use equipment of proper design to accomplish its objectives in the most efficient manner, by the
following means: The equipment and utensils used will be of appropriate design, size, and suitably
located to facilitate operations for its intended use and for its cleaning and maintenance; and
Constructed so that surfaces which have direct contact with components, in process materials and
marijuana are not reactive, additive or absorptive so as to either:
? Alter the safety, identity, strength, quality or purity of the products beyond established requirements;

or
? Allow the migration of deleterious substances or impart colors, odors or tastes to products;
Safe, durable, corrosion-resistant, nonabsorbent, of sufficient construction to withstand repeated ware
washing, are finished to have a smooth, easily cleanable surface; and are resistant to pitting, chipping,
crazing, scratching, scoring, distortion and decomposition;
The dispensary will establish written procedures and records concerning the cleaning and maintenance
of equipment (including procedures regarding methods, equipment and materials used in cleaning and
maintenance operations) that:
? Ensures that any substances required for its operation, such as lubricants, do not encounter
components, product containers, in-process materials, or marijuana so as to alter their safety, identity,
strength, quality or purity of the marijuana beyond the official requirements;
? Ensures that equipment and utensils are cleaned, maintained and, as appropriate for the nature of
marijuana, sanitized and sterilized at appropriate intervals to prevent malfunctions or contamination
that would alter the safety, identity, strength, , quality or purity of the marijuana beyond the official
requirements (including, where necessary, the disassembly and reassembly of such equipment);
? Assigns responsibility for cleaning and maintaining equipment;
Establishes a schedule for maintenance, cleaning and, where appropriate, sanitizing equipment or
utensils, and for equipment or utensils that have direct contact with marijuana or marijuana products,
cleaning/sanitizing at the following times:
? At a frequency specified by the manufacturer, or if the manufacturer does not specify a frequency, at
a frequency necessary to prevent the accumulation of soil or mold;
? Each time there is a change from working with raw marijuana products to working with finished
marijuana products;
? As to cavities and door seals and surfaces of heating appliances, at least once every 24hrs by using
the recommended cleaning procedure of the manufacturer;
? As to the surfaces of equipment that do not have direct contact with marijuana products, as often as
necessary to keep them free of accumulations of dust, dirt, residue, or other debris;
? At any time during operation when contamination may have occurred;
Ensures that after cleaning and before use, the surfaces of equipment and utensils that come in direct
contact with marijuana or marijuana products are sanitized in:
? Hot water manual operations by immersion for at least 30 seconds with a temperature of 170°F or
above;
? Hot water mechanical operations by being cycled through equipment that is set up and achieving a
utensil surface temperature of 160°F as measured by an irreversible registering temperature indicator;
Provides for the inspection of equipment for cleanliness immediately before use. The Dispensary’s
ware washing equipment shall include in its operation of use of fresh hot water as a sanitizing rinse, at
a temperature of between 180°F and 194°F as it enters the manifold.
Pest Protection Procedures
The Company shall contract with a local pest control company to implement proper and safe pest
controls that are safe for consumable goods. The Company shall implement the following 12 Step
Approach to Prevent Infestations of Pests by doing:
? INTERIOR
• Inspect the property to identify active infestations or conditions conducive, and develop a treatment
plan;
• Utilize a HEPA backpack vacuum system to physically remove any visible pests from the structure;
• Coat fecal material with Nibor D product to affect the bacteria and disrupt insect digestion;
• Treat cracks and crevices in structure and contents with Nibor D powder in order to impact areas
where insects take harborage.
• Use a Hartley duster, inject Nibor D powder into voids where insects live and breed;
• Using a mop solution or duster, apply to cracks and crevices that are routinely washed;
• An IPM and quality assurance step, use insect monitoring stations to routinely check insect pressure

inside the structure. Caulk, as needed.
? EXTERIOR
• Web wipe accessible eaves and other outside areas with a Webster head treated with Microcare;
• Using a B&G, treat hot spots around windows and doors;
• Use a power sprayer on landscape features, including up structure's foundation by 2-3 feet and out
away from the structure by one foot to create a barrier. Also, treat sidewalk cracks & edges,
water/meter boxes, tree trunks and under bushes.
• Apply granules or baits to all outside perimeter of the dispensary.
• Caulk small cracks, crevices and insect entry points.

Operations Plan(Record-Keeping)
D-9.1 By selecting “Yes,” the Applicant attests that it will notify State Board of Pharmacy at least 7 days
prior to rendering medical marijuana unusable. All waste and unusable product will be weighed,
recorded and entered into both its internal inventory system and in the state inventory tracking system.
The destruction of medical marijuana will be witnessed by a key employee and conducted in a
designated area with fully functioning video surveillance. OAC 3796:6-3-14
YES
D-9.2 Please provide a summary of the Applicant’s record-keeping plan at the dispensary. This plan
should cover, but is not limited to, a description for how the following records will be maintained:
1. Employee records, including a background check conducted by the proposed dispensary and
training provided by the proposed dispensary
2. Operating procedures and controls
3. Audit records
4. Staffing plans; Business records
5. Surveillance records
6. Attendance logs
7. Quality assurance review logs
Please reference OAC 3796:6-3-17 for more information.
The Company will maintain true, complete, and current records. The Chief Legal Compliance Officer
(CLCO) is responsible for recordkeeping, data retention and back-ups. Offsite back-up of all records
must be maintained for a minimum of five years and the location must first be approved by the Board
pursuant to OAC 3796:6-3-17(D). The CLCO is responsible for all record keeping requirements and the
proper integration of those requirements into policies and procedures. All staff must adhere to
recordkeeping systems and policies in their unit as a condition of employment. The dispensary records
may be maintained electronically and be available for inspection by the state board of pharmacy upon
request. If the company determines that electronic recordkeeping is an optimal choice for the company,
guarantees of confidentiality, instant accessibility by the state board of pharmacy is available, contains
audit and adjustment trails, is capable of being reconstructed or retrieved within three business days in
the event of a computer malfunction or accident resulting in the destruction of the database. OAC
3796:6-3-17(B)-(D). The dispensary shall develop recordkeeping policies and procedures consistent
with this division. The Company shall maintain records including:
1. Operating procedures specified herein.
a. A fully Standard Operating Procedure manual has been attached to our application. This manual will
be updated as needed and will be maintained in our record keeping department. Additionally, it will be
readily available in our company computer system that will be password protected and only available to
authorized personnel.
2. Inventory records including seed to sale tracking including but without limitation purchases, denials
of any purchases, and delivery options in accordance with the Sales, Cash Handling and Accounting
Plan and Inventory Management Plan.
3. We will keep a record of all medical marijuana received, dispensed, sold, destroyed, or used. The
acts of dispensing and destroying of a controlled substance must be documented with the positive
identification of the responsible individual. These records may be kept electronically if the method is
approved by the state board of pharmacy and the records are backed-up each business day. OAC
3796:6-3-17(C).
4. Patient and caregiver records are confidential and must be maintained in accordance with the
Patient Management Plan.
5. Personnel records in accordance with The Company Personnel Policies.

6. Staffing plans in accordance with the policies in the Staffing and Training Plan.
a. Background checks
i. BCI & FBI background checks are mandatory for dispensary employees.
b. Staffing plan
c. Employee training logs
d. Cleaning Logs
e. Inventory Checks
f. Attendance Logs
i. Each employee will log in during their respective shift and log out when the shift is completed.
Electronic records will be kept documented daily attendance logs.
g. Quality Assurance Logs
h. Surveillance Logs
i. These logs are kept pursuant to our security plan.
i. Financial Records
j. All monitory Transactions
k. Audit Records
i. All tax documentation and related tax documentation will be kept for at least 7 years.
l. Standard Operating Procedures
m. All records for purchase or return, dispensing, distribution, destruction, and sale of medical
marijuana
7. Personnel policies and procedures in accordance with the Employee Guidebook;
8. Waste disposal records in accordance with the Waste Management Plan;
9. Maintenance records in accordance with the General Operations Plan;
10. Appropriate law enforcement background reports; and
11. Business records including:
(a) The Company’s assets and liabilities;
(b) Fixed asset schedules;
(c) Insurance and escrow requirements in accordance with the General Operations Plan;
(d) All monetary transactions;
(e) Books of accounts, which shall include journals, ledgers, and supporting documents, agreements,
checks, invoices, vouchers, monthly and quarterly reports, and annual certified audits;
(f) Sales records in accordance with the Sales, Cash Handling and Accounting Plan;
(g) Salary and wages paid to each employee, stipend paid to each executive manager, and any
executive compensation, bonus, benefit, or item of value paid to any individual affiliated with The
Company, including members of the non-profit corporation, if any;
(h) All licensing and registration applications and other correspondence with the state board of
pharmacy; and
(i) All other corporate documents required by law including but without limitation meeting minutes,
annual reports, stock or membership agreements.
(j) Any agent providing records to the state board of pharmacy, any person or other agency must report
the disclosure of such records to the Compliance Officer. The Compliance Officer must report the
disclosure of records to the executive management team to determine if legal counsel should be
notified.
Information held by The Company about patients, caregivers and agents is confidential and shall not
be disclosed by any agent without the written consent of the individual to whom the informant applies
or as required under law or pursuant to an order from a court of competent jurisdiction provided,
however, the state board of pharmacy may access this information to carry out official duties. Any
release of information by The Company agent must be reported to the Compliance Officer immediately.
Any loss or unauthorized alteration of The Company records discovered or suspected by any agent
must be reported to the Security Agent, Chief Legal Compliance Officer, and/or the CEO immediately.

The CEO and/or the CLCO must report such incidents to the state board of pharmacy and law
enforcement as necessary. Upon discovery of a records security breach, the Security Agent and CEO
must review all recordkeeping and security policies to identify deficiencies and necessary corrective
measures. The CLCO engage the service of a third-party data security expert as needed.
The CLCO in coordination with the human resources manager must maintain a current organizational
chart and job descriptions for each employee and volunteer position.
The CLCO in coordination with the human resources manager must maintain accurate personnel
records for each Company agent. Such records must be maintained for at least seven years and
include:
1. All materials submitted to the state board of pharmacy;
2. A copy of their Division issued medical cannabis establishment registration card;
3. Documentation of verification of references;
4. The job description or employment contract that includes duties, authority, responsibilities,
qualifications, and supervision;
5. Documentation of all training received by the agent and the signed statement of the agent indicating
the date, time, and place he or she received the training and the topics discussed, including the name
and title of presenters;
6. Documentation of periodic performance evaluations; and
7. A record of any disciplinary action taken.
The CLCO must maintain records documenting the salary and wages paid to each agent, stipend paid
to each executive manager, and any executive compensation, bonus, benefit, or item of value paid to
any individual affiliated with The Company, including executive managers and consultants. These
records must be maintained for a period of at least seven years.
The Company recordkeeping policies are contained throughout all operating plans. The sections
addressed above are requirements of the state board of pharmacy, but are not a complete list of all
records that must be maintained by the Company.
Any changes made to inventory, patient record, or company books will be immediately reported to the
state board of pharmacy with full audit trail and justification.
All records relating to the purchase or return, dispensing, distribution, destruction, and sale of medical
marijuana shall be maintained under appropriate supervision and control to restrict unauthorized
access. OAC 3796:6-3-17(F).

Operations Plan(Other )
D-10.1 Please provide a summary of any other services or products to be offered by the Applicant at
the dispensary. OAC 3796:6-2-02
Patient Services
The company has designed its operations dedicated to patient education. With an emphasis on
dedicated ailments to the program, the company intends to liberate patients from the stigma of utilizing
medical marijuana by providing an unmatched educational program around the varying strains, testing
results and product safety. Our commitment to the program is to develop a standard for operating in
this newly developed industry.
Our commitment to the community begins with our employees. Each one of our employees will be
trained directly to understand the ailments that are approved to receive medical marijuana as a form of
relief. With this advanced knowledge of specific ailments, and advanced training on terpenes and
cannabinoid profiles and their benefits, patients will be able to properly educate and assist patients with
their purchases.
When patients are provided proper education on medical marijuana and product safety they are able to
establish proper consumption levels. Our dedication is to our patient safety and comfort levels. The
services provided by the company will include but are not limited to;
Product Education
Product education will be compiled of the following categories:
Strain: This section will focus on Sativa, Indica, Hybrid and how each strain effects patients differently;
Terpene Profiles Benefits: This section focuses on the terpene profiles in suggested strains, and how
the terpenes change the flavor and effects of the products;
Cannabinoid Profile Benefits
This section focuses on the cannabinoid benefits on medical marijuana
THC vs CBD
This section focuses on the difference of THC and CBD and how they benefit each ailment individually;
CBD Product Benefits
This section focuses on CBD product lines and their individual benefits; and
Vendor Product Education
In this section we will request that each vendor provide staff and patients a detailed training session on
their products, what sets them aside in the industry and how they are developed.
Consumption Education
In this section, we will provide one on one consumption education so patients understand the possible
addictive effects of consumption, how to safely consume, what to do if you have a reaction. This
educational sector will also be offered in a group setting at the facility.
Understanding and reading testing results.
Like any product portfolio, understanding how your product was made is a high priority. Here we will
cover how the products are produced (i.e. different cultivation mediums and how that effects your pallet
during consumption, how the products are extracted; BHO, C02, Ethanol, and the requirements for
testing, and what those test results show us as consumers.) This section is one of our largest
education pieces, providing a variety of specific terpenes and cannabinoids can have intense effects
on the feeling after consumption.
The company is suggesting purchases from multiple vendors across the state of Ohio in order to

provide patients with a variety of product lines which will include plant material (multitude of strains),
vape cartridges, extracted oils, edibles and cbd and topical. With the ability to provide a plethora of
products to the patients they will be able to assess their ailments and determine which products are
best suited for their bodies current state.
Whether a new patient, existing patient or returning patient, the company is dedicated to elevating
each person individually. We will develop a form for clients to request a more in depth Pharmacist
consultation. In the likes of performing a medication therapy management service to help identify
specific patient questions or concerns. We may stock a small supply of patient monitoring systems
specifically for disease states being treated with marijuana (ie. home blood pressure machines used to
monitor side effects, scales for tracking weight progression, etc). We will hold periodic educational
classes for dispensary customers as well as stocking of medication delivery systems (methods of use).
Our company will involve the community in educational outreach efforts to better inform the public
regarding medical marijuana.
Anticipated Products
PLANT MATERIAL: This material will largely be dependent on the cultivators and processors. These
individuals will determine what strains are available on the market.
VAPE CARTRIDGES:
BHO VAPE CARTRIDGE
BHO, or butane hash oil, is an extremely potent concentrate popularly consumed for dabbing and other
vaporization methods. Cannabinoids are drawn out of the plant through butane extraction, which
leaves behind a wax that will either maintain its sticky consistency or harden up, resulting in a crumbly
“honeycomb” or a glasslike “shatter.” Because its THC content stretches up to 80%, BHO is a popular
remedy for chronic pain and other intractable symptoms.
C02 VAPE CARTRIDGE
Hot on the market is CO2 oil, a concentrate made possible by expensive botanical extractors that use
pressure and carbon dioxide to separate plant material. This method, called supercritical fluid
extraction, is one of the most effective ways of reducing cannabis to its essential compounds. The
amber oil it produces can be vaporized in a variety of ways, one of the most popular being portable
vaporizer pens. Among the industry’s best sellers are disposable cartridges containing CO2 oil and a
medical-grade solvent called polypropylene glycol, which gives the oil its liquid consistency.
TINCTURES
Up until its prohibition in 1937, tinctures were the most common form of cannabis medicine in the
United States. A tincture is a liquid concentrate procured through alcohol extraction, which pulls out
many of the plant’s beneficial cannabinoids. A few drops under the tongue may be a sufficient dose,
but patients can safely apply more as needed. Tinctures, which are now available in a variety of
flavors, are a great way for patients to medicate without having to smoke.
TOPICALS
Topicals are cannabis-infused lotions, balms, and oils that are absorbed through the skin for localized
relief of pain, soreness, and inflammation. Because they’re non-psychoactive, topicals are often
chosen by patients who want the therapeutic benefits of marijuana without the cerebral euphoria
associated with other delivery methods. Other transdermal innovations are fast arriving in the cannabis
market, including long-lasting patches and tingly lubricants for patients and recreational consumers
alike.
Strain-specific topicals attempt to harness certain terpenes and cannabinoids in a chemical profile
similar to that of Blackberry Kush, Permafrost, Blueberry, or whatever other strains the processor
wishes to imitate. Along with THC, CBD, THCA, and other cannabinoids, topical producers may also
select ingredients and essential oils for additional relief, like cayenne, wintergreen, and clove.
EDIBLES

The Company has plans to offer a wide variety of edible products to their patients; however, the
Company currently is unable to provide a list due to it being unknown what the processing companies
in Ohio will produce. This will be updated with the Board once the processing companies are selected
and they announced the products they will be manufacturing.
D-10.1.1 Applicants may include images or diagrams, in PDF format, demonstrating the measures
described in D-10.1. The images or diagrams may contain a brief descriptive caption. Additional
language responding to the question will not be considered.
No response provided by applicant
D-10.2 Please provide a summary of intended services for veterans and/or the indigent. OAC 3796:62-02; OAC 3796:6-3-22
Veteran Discounts
Our Chief Operating Officer is an 8-year veteran of the United States Marine Corps. Our company is
dedicated, and it is an absolute priority, to ensure our veterans have access to our medicine. Upon
proper documentation at the first visit, which will simply require a form of military I.D. or DD-214, we will
offer a 10% discount on the entire purchase at our dispensary. This includes a variety of high CBD
products ideal for treating pain and indica-based strains that are perfect for insomnia (a symptom of
PTSD). Our company will take it one step further on military holidays, including Armed Forces Day,
Memorial Day, Labor Day, Patriots’ Day, and Veterans Day 11/11. During these days set aside to
remember the sacrifice of current and past Americans in our armed forces, discounts will be 20% on
total purchases.
Indigent Discounts
The owner of our company has been assisting indigent clients for over decade. Much of her work
included representing children and indigent adults after she was appointed by the court or acting on a
pro bono basis. We understand this demographic is overlooked in almost every aspect of our system.
They will not be overlooked by our company. Our company will offer a 10% discount to all qualifying
indigent patients. To qualify, patient will need to fill-out a quick questionnaire regarding the current
status of their finances and expenses. Similar to an indigency application for court-appointed counsel,
this will be in the form of an affidavit and kept with the patient records. Once verified, a 10% discount
will be applied to the patient’s overall purchase.
D-10.3 Describe the Applicant's efforts to minimize the environmental impact of the proposed
dispensary. OAC 3796:6-2-02
Environmental Sustainability Overview
Our company is dedicated to conducting its operations in a manner that is ecologically sustainable
from an energy consumption, water consumption and waste generation standpoint. Our company also
prefers medical marijuana that is Clean Green Certified, produced using natural, organic methods. In
furtherance of these goals, we will consult with and, as necessary, retain an environmental engineer to
assist with its plan and will, at minimum, adopt and adhere to best management practices. This will
include methods, policies, and procedures in the following areas: Maximizing energy efficiency by
using LED lighting, Energy Star lighting products, use, where appropriate, of photo-controls for exterior
lighting unless security needs dictate otherwise. For HVAC equipment and controls we will install vent
dampers, replace inefficient components, which should not be an initial concern since this is new
construction, use programmable thermostats and controls, seal and insulate ducts and hot water pipes
and use Energy Star HVAC products. During construction, we will install roof and wall insulation,
control air leakage, insulate windows, use storm or insulated windows carrying the Energy Star label.
We will otherwise attempt to meet or exceed the energy efficiency requirement of the International
Energy Conservation Code. Our company will use green building measures whenever feasible, utilizing

material such as denim insulation, non-toxic paint, and materials that do not off-gas. Our company will
apply for and utilize any and all available PG&E programs for free technical assistance in creating an
energy efficient plan for construction for the building shell, building systems and processes and
effectuating the other goals stated in this section. Solar panel usage will also be explored.
Water Conservation
Our company will instruct, train, and educate its staff as to water conservation measures including the
following methods: avoiding water wasting techniques, the identification and reporting to appropriate
management members of leaks in any portion of the water delivery, distribution and plumbing systems
in and about the premises where the dispensary conducts its operations. Our company will employ
water conserving equipment and materials as follows: water meter monitor including technology to
identify leaks, the use of low flow equipment in sinks and toilets, the use of cleaning agents that do not
rely on water. Our company will also train and instruct staff in the following methods for preventing
discharge to storm drains: identification of chemicals and other substances that are inappropriate for
discharge into storm drains, develop spill prevention and control program, prohibit the use of
petroleum-based cleaning products, acids phosphates or other similar agents or solvents that may
produce liquid discharge or run-off, and prohibit the use of any products which contain heavy metals,
paint any portion of the roof of the building comprised of galvanized sheeting with an enamel paint,
properly storing and segregating all cleaning and sanitizing products so as to prevent leakage,
improper placement of dumpsters and waste container in areas that are not directly exposed to
rainwater or with covers that are watertight, as well as warning sign posted about the premises not to
dump waste fluids in storm drains or areas of the premises that lead to storm drains.
Solid Resource Conservation
Our company will use, when available, paper plastic and other contains that have been produced using
recycled material, identifying vendors of such products and training staff as to the use of such vendor.
We will endeavor to minimize packaging and waste wherever possible. We will institute a recycling
program whereby the staff are trained as to recycling programs operated by local waste management
providers and private recycling providers. Used or discarded paper, plastic or other items are placed
for pickup and recycling by waste management providers or transported to private recycling centers.
Good Neighbor Consideration (Odor Control)
In the interests of being a good neighbor, our company will implement an odor control plan to mitigate
any potential nuisance. The following procedure will be followed: the dispensary will use equipment
where fresh air is brought to each of the ducted systems via a fresh air duct that is run to the exterior of
the structure. Fresh air quantities are calculated using the American Society of Heating and
Refrigeration Engineers Standard 62.1. This fresh air will tend to pressurize the space, the dispensary
is designed for a negative pressure to contain internal odors. To accomplish this, an in-line belt-driven
exhaust fan is provided to remove the amount of fresh air provided for the occupants and an additional
amount that will ensure a negative pressure within the space.
To prevent odors from escaping the facility, the in-line exhaust fan is equipped with a filter section
loaded with 30 lbs. of activated carbon, in a rack-mounted configuration. Activated carbon is an
extremely effective absorptive odor control substance. Once system is running, system shall be air
balance to ensure design air flows for supply, fresh air, and exhaust air base value have been met.
Once completed, a differential pressure gauge shall be used to ensure that a negative building static of
no less than 0.05 of negative building static has been achieved. A maximum negative sensor
establishes the base line of operation for odors in the out-going air stream. Once odor control has been
established, periodic testing shall be conducted to ensure that the odor control systems are operating
to maintain the baseline. As the filters age, replacement will be required and will be conducted, as
determine by the calibrated sensor on the test equipment. Testing will be done, in the absence of other
standards, in accordance with Standardized Odor Measurement Practices for Air Quality Testing.
Testing shall be done using a field Olfactometer, calibrated in accordance with odor control guidelines
and standards using the Scheduled Monitoring protocol. Planned, scheduled monitoring on a daily
walk-about visit around the exterior of the site near the exhaust system is required. Evaluation shall

include, but not limited to, fan operation, distribution system integrity, and filter media effectiveness.
D-10.3.1 Applicants may include images or diagrams, in PDF format, demonstrating the measures
described in D-10.3. The images or diagrams may contain a brief descriptive caption. Additional
language responding to the question will not be considered.
No response provided by applicant

Operations Plan(Security & Infrastructure Records )
D-11.1 By selecting "Yes", the Applicant attests that all responses identified as containing security and
infrastructure are voluntarily submitted to the State Board of Pharmacy in expectation of a protection
from disclosure as provided by section 149.433 of the Revised Code.
YES

Patient Care(Staff Education and Training)
E-1.1 Describe the Applicant's education and training plan and how it will meet the foundational and
ongoing training required for dispensary employees to be authorized to dispense medical marijuana.
Include a summary of the substantive training content, the number of hours each dispensary employee
will receive for each mandatory training requirement, the number of training hours each dispensary
employee will receive for any elective training, and the anticipated source of each type of training
described. OAC 3796:6-3-19
Overview
Our company will meet or exceed the training requirements established in OAC 3796:6-3-19. We have
attached our Employee Handbook to this section for reference. Our Medical Board will be responsible
for establishing and overseeing the dispensary training program. Certificates of completion, transcripts,
and other documentation will be kept in each individual’s employee file and reviewed semi-annually to
ensure all training requirements are fulfilled. Foundational training that is not included in the ongoing
CEU requirements will include all the following minimum standards: We intend on hiring certified
technicians, preferably with a basic understanding of dispensing medications. These employees will
act as Dispensary Agents. The Dispensary Agents will not be permitted to dispense medication until
the required training is completed and documented in their personal file. Personal hygiene, dispensary
sanitation and security protocols will be strictly adhered to and will include the duty to report any
suspected or confirmed drug diversion to the proper departments. The process for registering
employees for NABP e profile ID numbers will be initiated. Dispensary Agent will be trained on the
dispensaries operating system and protocol for entering and verifying all conditions prior to dispensing
medication. They must show proficiency in understanding requirements set forth in ORC 3796-20, as
well as the ability to access Drug Laws of Ohio. They must be proficient in entering and maintaining
inventory movement as well as identifying discrepancies. They will be trained on the duty of denying
service and reporting the incident to the Board within 24 hours. HIPAA responsibilities and proper
reporting of violations will be taught. In addition to substantive training, our staff will be trained on
customer/patient service and how to properly handle cash transactions.
Substantive Training Content
Our company has hired an experienced medical marijuana consultant company to train all employees
on best practices within the industry. Our Medical Board will work in conjunction with our consultant for
necessary training requirements. These training requirements will inform Management, Dispensary
Agents, and other supporting staff how to instruct our patients on methods of use, cannabinoid and
terpene profiles, matching symptoms and strains, authorized uses of medical marijuana, and different
forms of medical marijuana. The Medical Board will need to develop and provide training to the
Dispensary Agents at least once every 6 months on the following subjects:
a. Guidelines for providing information to qualifying patients related to risks, benefits, and sides effects
associated with medical marijuana.
b. Guidelines for providing support to qualifying patients related to the qualifying patient’s selfassessment of the qualifying patient’s symptoms including a rating scale for pain, cachexia or wasting
syndrome, nausea, seizures, muscle spasms, and agitation.
c. Recognizing signs and symptoms for substance abuse.
d. Guidelines for refusing to provide medical marijuana to an individual who appears to be impaired or
abusing medical marijuana.
Legal Division –The legal division will be responsible for training employees on all of the applicable
patient cardholder laws, caregiver requirements, and instructions on qualifying conditions, security
regulations, operational regulations, safety protocols, disposal/destruction policies, and security
protocol compliance.
Medical Board – The company Medical Board will be responsible for holding training sessions for the

employees regarding the proper dispensing of medicine, safety resources given an adverse reaction
like the toll-free hotline, the inventory management system for employees directly handling the
medicine, safe handling of medicine, HIPAA, OARRS and ASAP training, and ongoing medical
marijuana updates as the education for marijuana as medicine evolves. Proper dispensing of medicine
training will include limits on medical marijuana during the 90-day period, how that recommendation is
renewed, and the proper dosing amounts given the patient’s needs. All Management and Staff will be
thoroughly trained on the Metrc System. Once properly trained, employees will be tested prior to
employment.
Security Agent –The Security Agent will work with local law enforcement to develop an efficient
security protocol. The Security Agent will be trained on all security equipment,
recordkeeping/attendance logs, theft diversion, and what do to in the event of a security breach or theft
incident.
Owners/Designated Representative – Will be responsible for ensuring dispensary employees receive a
minimum of sixteen hours of continuing education for each two –year licensing period. Just as
important, the owner and designated representative will be responsible for weekly meetings to provide
updates on internal policies. The advisory board will also meet monthly to discuss company policies
and updates in the medical marijuana community.
Hours of mandatory training
Marijuana Dispensary and Agent Certification requires between 40-45 hours of training. This is
mandatory prior to employment.
After initial orientation is satisfied, the working dispensary agent/technician will adhere to at least the
minimum 16 CEU hours every 2 years as required in code OAC 3796:6-3-19(D). At least one CEU will
be obtained in EACH of the required areas, as well as annual HIPAA training, unless otherwise
required per Board rules. The continuing education will include all listed requirements in 3796:6-319(E)(1)-(7). All employees, management, and the owner will be required to meet the required training
hours. All training sources will first be approved by the Board pursuant to the OAC.
Elective training for dispensary employees
Our company will incentivize additional elective training. Promotions and/or raises will factor a
proactive approach to ensuring our patients have the most thorough and up-to-date information. In
addition to the base training requirements and CEU, employees will receive the following mandatory
training hours: Six (6) annual hours of strain specific updates in treatments for qualifying conditions.
New strains including the cannabinoid and terpene profiles and which symptoms has it been effective
in treating. The Medical Board will be responsible for arranging this training. Six (6) hours of training
regarding dispensary best practices and how those practices can be implemented in Ohio. Four (4)
hours in methods of use, dosing, benefits, and/or risk of use training. Compliance training is ongoing
and will require additional hours. The legal division will be responsible for this portion of the training.
Three (3) hours in updated security protocols and emergency training. This will be conducted by local
law enforcement and the Security Agent. Three (3) hours in recognizing signs of abuse.
Source of training described.
Our company will have training manuals for each section of training described above. Those manuals
will continuously be reviewed and updated as needed. At a minimum, manuals will be reviewed semiannually. Sources providing certificates will include a Registered Pharmacist that is managing the
dispensary, physicians, Board approved live seminars, as well as any other pre-approved sources
found appropriate. All CEU material presented by Registered Pharmacist will be pre-approved at least
60 days prior to conducting, and following all requirements listed in OAC 3796:6-3-19(F)(1)-(8) and (E)
(1)-(7). Continued Training will be handled in the form of seminars and/or training sessions within the
facility by medical and industry experts. Any changes in regulatory compliance or State Board of
Pharmacy Rules will require an immediate update. These updates will be held informally in the form of
weekly meetings. Weekly meetings will inform the dispensary employees of any updates of internal
operations and/or security measures.

E-1.1.1 Applicants may include images or diagrams, in PDF format, demonstrating the measures
described in E-1.1. The images or diagrams may contain a brief descriptive caption. Additional
language responding to the question will not be considered.
Uploaded Document Name: E-1.1_Employee Handbook, Training Charts and Graphs.pdf
NOTE: This applicant uploaded document is the next 75 page(s) of this document.

Employee
Handbook

WELCOME
On behalf of all your colleagues, welcome to The Company., a Corporation organized in
compliance with the Attorney General Guidelines on medical marijuana. The Company is
earnestly seeking to provide each employee with the finest working conditions, wages, and
benefit programs allowable under the requirements of sound business practices.
Employee job satisfaction is one of The Company’s primary concerns. Personnel policies and
practices, wages and benefits, and working conditions are developed to create a working
environment that will promote job satisfaction and security. Yet, as important as these things
are, The Company believes something else is needed to build a lasting team spirit. That is why
The Company’s employee policies give recognition to and respect for the dignity of each
employee.
Any action the company takes on behalf of employees is based upon fair standards and The
Company’s desire to apply policies as uniformly as possible. Should employees ever feel this is
not the case, they should use the Complaint and Grievances policy and report it to the next level
manager/supervisor or corporate staff.
The Company believes employees will find working at/for this Company a rewarding experience
and one which will offer lasting satisfaction. We will make every effort to ensure that your
employment with us is pleasant and mutually beneficial and it is our intent to help you quickly
become acquainted with your co-workers, our protocols and procedures, and our work
environment. We hope you will find your position challenging and rewarding and will enjoy
the unmatched satisfaction that comes with helping our member-patients live each day more
comfortably.
This Employee Handbook will explain that nature of your employment relationship with The
Company and some of the rules and regulations that enable The Company to run smoothly. If
you have any questions, or if there is something we can do to help you succeed and grow with
us, please contact your supervisor or any other member of management.
I behalf of all my colleagues, we extend to you our personal best wishes for your success and
satisfaction as a member of the Company team.
Sincerely,
Rossia C. Meranda, President
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PERSONNEL POLICY MANUAL
This Employee Handbook is designed to be a summary of personnel policies and practices as
they apply to all The Company personnel. This Employee Handbook replaces and supersedes
any and all other Company Employee Handbooks, or other Company policies, whether written
or verbal. Although this Employee Handbook is not a contract or legal document, it does
provide a working guide for use in understanding and applying all policies and practices. It is
meant to be helpful to all employees and their supervisors.
Please understand that circumstances may arise requiring changes in the policies, practices and
benefits described in this manual. Accordingly, the Company reserves the right to amend the
contents of this manual as it deems appropriate at any time. Should any provision in this
Employee Handbook be found to be unenforceable or invalid, such finding does not invalidate
the entire Employee Handbook, but only that particular provision.
This manual does not constitute a contract of employment. Employees of The Company are
employed at-will, meaning that either the employee or The Company may terminate this
employment relationship, with or without cause, at any time, and with or without advance
notice to the other party. Nothing in this Employee Handbook shall limit The Company 's
right to terminate any employee's employment. The at-will status of employees'
employment may not be modified except by a written employment agreement signed by
both the employee and the President of The Company .
Within the limitations imposed by law, The Company has the exclusive right to exercise the
customary functions of management; to select, hire, promote, suspend, dismiss, assign,
supervise and discipline employees, to determine and change starting times, quitting times, and
shifts; to determine and change the size of, composition of, and qualifications of the work force,
to establish and change its policies, practices, rules, and regulations; to determine and change
methods and means by which its operations are to be carried on, to assign duties to employees in
accordance with the needs and requirements determined by The Company , and to carry out all
ordinary functions of management.

THE REST OF THIS PAGE IS INTENTIONALLY BLANK

WHAT YOU CAN EXPECT FROM THE COMPANY
The Company believes in creating a harmonious working relationship among all employees. In
pursuit of this goal, The Company has created the following objectives by which it will:
1.

Provide an exciting, challenging and rewarding workplace and experience.

2.

Select and promote qualified individuals solely on the basis of skill, training, ability,
attitude and character.

3.

Assure employees an opportunity to discuss any issue or problem with management, to
the extent practicable, through open lines of communication between and among coworkers and management that includes procedures for confidential discussions with
management.

4.

Take prompt and remedial action in response to complaints brought to the attention of
supervisory personnel, Management or the Human Resources Department or Liaison.

5.

Respect individual rights and treat all employees with dignity and respect.

6.

Maintain mutual respect in our working relationship.

7.

Provide a workplace that is comfortable, orderly, healthy and safe.

8.

Keep employees informed of the progress of The Company as well as its overall goals
and objectives.

9.

Promote an atmosphere consistent with The Company’s mission, vision, role and
strategy;

10.

Offer fair wages and benefits;

11.

Maintain and update personnel policies that are adequately explained and fairly
implemented.

THE REST OF THIS PAGE IS INTENTIONALLY BLANK
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WHAT THE COMPANY EXPECTS FROM YOU
The Company believes in an open door policy and are dedicated to creating and maintaining an
environment where you can approach your manager, or any member of management, to discuss
any problem or question. Remember, you help create the pleasant and safe working conditions
that The Company intends for you. We expect you to voice your opinions and contribute your
suggestions to improve the quality of The Company. The result will be better performance by
The Company on behalf of its member-patients overall and more personal satisfaction for you.
Therefore The Company expects that its employees will:
1. Give a full day’s work to the best of their ability;
2. Arrive at their department and begin work on time;
3. Demonstrate a considerate, friendly, and cooperative attitude with everyone they Meet
within The Company including fellow employees, customers, and visitors;
4. Present a clean, neat appearance and maintain their work stations in a clean and neat
appearance;
5. Help The Company improve quality, increase customer service and increase customer
satisfaction;
6. Help The Company with any ideas or suggestions for improvements in methods,
equipment, procedures, or policies;
7. Adhere to the policies adopted by The Company ;
8. Read through, become familiar with and adhere to policies and procedures.

THE REST OF THIS PAGE IS INTENTIONALLY BLANK
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POLICIES & PROCEDURES
EQUAL OPPORTUNITY EMPLOYER
The COmpany’s policy is to afford Equal Employment Opportunity to qualified individuals
regardless of their race, color, sex, religion, age, creed, marital status, national origin, ancestry,
physical or mental disability, sexual orientation, affectional preference, veteran status or
citizenship status, or any other classification protected by law. This policy of equal opportunity
encompasses all aspects of the employment relationship, including applications and initial
employment, promotion and transfer, selection for training opportunities, wage/salary
administration, recruiting, hiring, reassignments, sponsored training, compensation, benefits,
layoff and rehires, termination of employment, and the application of services, retirement,
seniority, employee benefit plan policies and other terms and conditions of employment as
provided by law.
The Company, as an equal opportunity employer, adheres to all city, state and federal antidiscrimination laws. Hiring, promotions, and assignments within The Company will be based
strictly on qualifications and job performance. At no time will race, color, creed, religion, sex,
ancestry, national origin, marital status, age, genetic information, sexual preference or
orientation, pregnancy, military status, veteran status, political affiliation, public assistance or
any trait or status protected by applicable federal, state or local law affect consideration in
employment, pay, benefits, or advancements unless otherwise required by federal or state laws.
The Americans with Disabilities Act (ADA) and any other applicable state law will be followed
when recruiting, hiring, assigning, or extending benefits to anyone who is disabled under the
definition of the ADA. Any training programs, on-the-job training, or educational programs
sponsored by the The Company will be reviewed on a recurrent basis to ensure that equal
employment opportunity guidelines are met. All employees performing equivalent duties,
whether or not they are members of a protected class, will receive comparable benefits and
compensation.
If you feel that you have been treated unfairly in any aspect of your employment, we want to
assure you that you have an opportunity to present your concerns. The Management for The
Company will make special efforts to ensure that all supervisory personnel understand and
effectively implement this policy. Supervisory employees will be evaluated on their adherence
and commitment to this policy.
The Company will make reasonable accommodations for the known physical or mental
disabilities of an otherwise qualified applicant for employment or employee, unless undue
hardship upon The Company would result. Any applicant or employee who requires
accommodation in order to perform the essential functions of a job should contact the Human
Resources Department or Liaison. The applicant or employee should advise The Company what
accommodations he or she believes are needed in order to perform the job. The Company will
determine possible accommodations, if any. If accommodation is reasonable and will not impose
undue hardship upon The Company , The Company will make the accommodation.
4

Further, all complaints of discriminatory treatment in violation of this policy may be brought to
the attention of any supervisor or manager or the Human Resources Department or Liaison. The
Human Resources Department or Liaison will conduct an internal investigation of all complaints
of discrimination promptly. At the conclusion of an investigation and/or within a reasonable
time thereafter, the Human Resources Department or Liaison will contact the employee(s) and
communicate their findings, if appropriate. Any employee, including managers, involved in, or
condoning, discriminatory practices will be disciplined up to and including termination.
No action will be taken against any employee in any manner for reporting or opposing any form
of unlawful discrimination or harassment. Retaliation by other employees for reporting or
opposing any form of unlawful discrimination or harassment is strictly prohibited. Any
employee found to have retaliated against another employee for reporting or opposing
discrimination or harassment will similarly be subject to disciplinary action up to and including
termination.
We must all realize that it is the responsibility of each and every employee of The Company to
give our policy of Equal Employment Opportunity real meaning through our full support.
All members of management are primarily responsible for seeing that The Company’s Equal
Employment policies are implemented, but all staff share in the responsibility for assuring that
by their personal actions the policies are effective and apply uniformly to everyone. All
employees, individually and collectively, are expected to support The Company in
implementing its EEO policies.

NON-HARASSMENT POLICY
The Company strives to provide a work environment that is pleasant, professional, and free from
intimidation, hostility or other offenses which might interfere with work performance.
Harassment of any sort - verbal, physical, visual - on the basis of an employees race, color, sex,
religion, age, creed, marital status, national origin, ancestry, physical or mental disability, sexual
orientation, affectional preference, veteran status or citizenship status, or any other classification
protected by law will not be tolerated.
What is Harassment: Workplace harassment can take many forms. It may be, but is not limited
to, words, signs, offensive jokes, cartoons, pictures, posters, e-mail jokes or statements, pranks,
intimidation, physical assaults or contact, or violence. Harassment is not necessarily sexual in
nature. It may also take the form of other vocal activity including derogatory statements not
directed to the targeted individual but taking place within hearing distance. Other prohibited
conduct includes written material such as notes, photographs, cartoons, articles of a harassing or
offensive nature, and taking retaliatory action against an employee for discussing or making a
harassment complaint.
Responsibility: All employees, regardless of their position(s), have a responsibility for
keeping our work environment free of harassment. Any employee who becomes aware of an
incident of harassment, whether by witnessing the incident or being told of it, must report it to any
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supervisor, any member of Management or the Human Resources Department or Liaison. When
management becomes aware of the existence of harassment, it will take prompt and appropriate
action.
Reporting: Any incidents of harassment must be immediately reported to any supervisor,
any member of Management or the Human Resources Department or Liaison. Upon receiving a
report of harassment, an appropriate investigation will be conducted and disciplinary action will
be taken, if appropriate. All reports will be promptly investigated with due regard for the privacy
of everyone involved. Confidentiality will be maintained to the extent possible. Any employee
found to have harassed a fellow employee or subordinate will be subject to disciplinary action up
to and including termination. THE COMPANY will also take any additional action necessary to
appropriately remedy the situation. Retaliation of any sort will not be permitted. No adverse
employment action will be taken for any employee making a good faith report of alleged
harassment.

SEXUAL HARASSMENT AND PREVENTION POLICY
Statement of Purpose and Scope: The Company is committed to maintaining a work
environment free of unlawful discrimination and harassment, and therefore, has zero tolerance for
workplace sexual harassment. The Company will not tolerate or condone any form of
discriminatory harassment of its employees or of its vendors, customers and any other third party
by its employees. Immediate action shall be taken by management to stop harassment where it
exists.
Sexual harassment undermines the integrity of the employment relationship. All employees have
the right to work in an environment free from unsolicited and unwelcome sexual overtures. The
Company will not tolerate any form of gender-based or sex-based discrimination, including any
kind of sexual harassment against any employee or applicant for employment. Such
discrimination violates federal and state law, and The Company’s Sexual Harassment Policy.
Definition: Sexual harassment consists of any unwelcome conduct, whether verbal, visual or
physical, that is based upon a person’s gender. Such conduct is unlawful and prohibited whenever
it affects tangible job benefits, unreasonably interferes with an individual’s work performance, or
creates an intimidating, hostile, or offensive working environment. Such conduct can occur on or
off company property, or during, before or after working hours. Sexual harassment consists of
unwelcome sexual advances, requests for sexual favors, and other verbal, visual, and physical
conduct of a sexual nature whenever:
a.

Submission to the conduct is made either in explicit or implicit condition of
employment;

b.

Submission to or rejection of the conduct is used as the basis for an employment
decision affecting the harassed employee; or

c.

Harassing conduct unreasonably interferes with an employee’s work performance
or creates an intimidating, hostile, or offensive working environment.
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Examples of Conduct Constituting Sexual Harassment: Sexual harassment can involve
an almost infinite variety of conduct. Such examples include but are not limited to the following:
a.

Unwelcome physical contact with sexual overtones;

b.

Sexually offensive comments such as slurs, jokes, epithets, and innuendo;

c.

Inappropriate, repeated, or unwelcome sexual flirtations, advances, or
propositions;

d.

Inappropriate or suggestive comments about another person’s physical
appearance, characteristics or dress;

e.

Exchanging or offering to exchange any kind of employment benefit for a sexual
concession, e.g., promising a promotion or raise in exchange for sexual favors; or

f.

Withdrawing or threatening the withdrawal of any kind of employment benefit for
refusing to grant a sexual favor;

g.

Use of Social Media in furtherance of any of the foregoing.

Applicability of Policy: The prohibition against sexual harassment applies to everyone –
managers, supervisors, salaried and hourly workers, temporary employees, contractors, vendors,
visitors and any other third parties The Company employees interact with in the course of their
employment. The policy extends to conduct off the worksite and outside of working hours . The
Company will not tolerate sexual harassment of any kind by anyone.
Reporting Sexual Harassment: Any employee who believes that he/she has been sexually
harassed should report the incident to any supervisor, any member of Management or the Human
Resources Department or Liaison. Complaints of sexual harassment will be investigated
thoroughly and quickly. Whenever appropriate, disciplinary action will be taken against the
harassing party, up to and including termination.
The Company will also take appropriate action to deter further sexual harassment. You will be
advised of the results of the investigation and of any action taken, if appropriate. Employees,
supervisors, and managers must report any incident of sexual harassment they may observe, even
if they are not the target or victim of such harassment. Such reports will be handled in the same
fashion as complaints by victims of sexual harassment.
Confidentiality: Any allegation of sexual harassment brought to the attention of any supervisor,
any member of Management or the Human Resources Department or Liaison will be promptly
investigated. Confidentiality will be maintained throughout the investigatory process, to the extent
practicable under the circumstances.
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Discipline for Engaging in Sexual Harassment: Any employee found to have engaged in
misconduct constituting sexual harassment will be subject to appropriate discipline, up to and
including termination. Additional action may include: referral to counseling, withholding of a
promotion, reassignment, and temporary suspension without pay or financial penalties. This policy
is designed to protect all employees from sexual harassment in any way associated with the
workplace or work environment, regardless of the identity or status of the harasser. Although
___________________ ability to discipline a non-employee harasser may be limited by the
degree of control, if any, that it has over the alleged harasser, any employee who believes that
they have been subjected to sexual harassment should file a complaint and be assured that
appropriate action will be taken.
Protection Against Retaliation: The Company will not in any way retaliate against any
employee who makes a complaint of sexual harassment or against any participant in the
investigation, nor will it permit any supervisor or employee to do so. Retaliation is a serious
violation of this sexual harassment policy and should be reported immediately. Any employee
found to have retaliated against another employee for reporting sexual harassment will be subject
to the same disciplinary action described above. Further, any employee who makes an intentional
or reckless false complaint also will be subject to the same disciplinary action as described above.
Personal Relationships: A Personal Relationship is defined as a relationship between
individuals who are dating or romantically or intimately involved (applied equally to opposite
sex and same sex relationships). Although Personal Relationships do not constitute harassment
per se, they can lead to harassment if the relationship deteriorates or ends. The Company strongly
believes that an environment where employees maintain clear boundaries between personal and
business interactions is most effective for conducting business. This policy is not intended to
discourage or prevent the development of friendships or romantic relationships between
coworkers; instead, it seeks to establish clear boundaries on acceptable relationship conduct
during working hours and within the working environment.
If a Personal Relationship develops, it is the responsibility of the employees involved to
immediately notify their department manager(s) and/or branch manager(s). An employee who is
involved in a Personal Relationship with another employee may not work directly for or
supervise the employee with whom he or she is involved. If these relationships come into
existence, an attempt will be made to reassign or transfer one or both employees to an available
position for which the employee is qualified to avoid any appearance of favoritism, preferential
treatment, or conflict of interest.
If a transfer is not possible, the employees may be requested to decide among themselves which
individual is to resign within a defined timeframe. If the employees are not able to make a
decision about who is to resign, The Company may take appropriate action, which can include
requiring both employees to resign or requiring one of the individuals to resign based on
performance and/or seniority.
Personal relationships are not to affect the working environment. Those involved in a Personal
Relationship are to refrain from engaging in overly-intimate contact (such as, for example,
passionate kissing or sexualized behaviors) with one another on company property or during
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company events. Employees in violation of this policy may be subject to discipline as provided
elsewhere in this manual.
Reporting Procedure: In order to successfully implement this Anti-Harassment Policy,
the following procedure must be followed:
a. The employee must notify, either verbally or in writing, his/her immediate
manager/supervisor of the complaint of harassment. If the complaint is against the
employee’s immediate manager/supervisor the employee should notify the facility
manager directly.
b. Upon notification of the complaint, the immediate manager/supervisor or the facility
manager will investigate the complaint for its validity and discuss with the claimant
the results of the investigation.
c. Should the complaint be determined to be well-founded, appropriate action will
be taken to rectify the situation.
d. Any employee who is the subject of a complaint and faces discipline as a result of
a complaint may contact the facility manager to request a reinvestigation and
reconsideration of the complaint and the resulting discipline or termination.
e. Should an employee who has filed a complaint be dissatisfied with the
investigation and/or the outcome, he/she should contact the facility manager to
request a reinvestigation and reconsideration of the complaint.

OPEN DOOR POLICY; COMMUNICATION; GRIEVANCES
The Company believes if you have a question, suggestion or complaint, you should feel free to
discuss your concerns with any supervisor, any member of Management or the Human
Resources Department or Liaison. We value your observations and you should feel free to raise
issues of concern, in good faith, without fear of retaliation. If an employee witnesses conducts
by any other employee of The Company that violates this Policy, or state, city regulations, the
employee shall report the conduct to an officer of The Company in writing. All reports will be
kept confidential as possible, consistent with the need to conduct an investigation.
It is the policy of this company to attempt to resolve complaints and grievances in a timely
manner. The Company encourages employees to communicate problems or concerns to their
immediate manager/supervisor so appropriate action may be taken. If an employee is unable to
resolve an issue through his/her immediate manager/supervisor, they may take the issue to the
next manager/supervisor level upon notification of the first manager/supervisor. If the
manager/supervisor is unable to resolve the problem, the employee may be referred to Human
Resources for review of the problem and a final decision. However, all employees remain at-will
and complaints and grievances need not be resolved prior to a lawful discharge.
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INTERACTION WITH MEMBER-PATIENTS
The success of The Company depends upon the quality of the interactions and relationships
between The Company’s employees and member-patients. Our member-patients’ impressions of
The Company and their interest and willingness to voluntarily continue to associate together with
us are significantly impacted by the people who interact with them.
Below are several things you can do to help give member-patients a good impression of The
Company. These are the building blocks for our continued success.
1.

Act competently and deal with member-patients in a courteous, sensitive, helpful and
respectful manner.

2.

Communicate pleasantly and respectfully with member-patients and with other
employees at all times.

3.

Follow up on questions, comments and suggestions promptly, provide businesslike,
responsive replies to inquiries and requests, and perform all duties in an orderly manner.

4.

Take great pride in your work and demonstrate a desire to do your very best.

While employees are required to treat patients with courtesy and respect, they are not required to
tolerate abuse, intimidation or harassment. In the event such conduct occurs, the employee
should politely excuse himself or herself and seek the intervention of a supervisor. Employees
are not entitled to respond to inappropriate patient behavior in kind, or with insults or threats of
harm.

EMPLOYMENT ORIENTATION
The Company provides a brief orientation at the time you begin employment and fill out
paperwork associated with your employment. In addition, a formal group orientation meeting
may be held periodically. You will be notified as to when you should attend this meeting, if
required.

IMMIGRATION LAW COMPLIANCE
All offers of employment are contingent upon verification of your right to work in the United
States. On your first day of work you will be asked to provide original documents verifying your
right to work and, as required by federal law, to sign a Federal Form I-9, Employment Eligibility
Verification Form. If at any time you cannot verify your right to work in the United States, The
Company may be required to terminate your employment and take such other action as required
by law.
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EMPLOYEE RECORDS
Your employee records are maintained by your employer of record and it is important that the
following information be kept up-to-date.
•

Legal name

•
•

Home address
Home telephone number

•

Person to contact in case of emergency

•

Beneficiary information

•

Social Security number

•

Driving record or status of driver’s license and proof of liability insurance, if driving
privileges are a part of your job responsibilities

•

Exemptions on your W-4 tax form

• Training certificates or licenses maintained
Please be sure to notify management if there are any changes which may affect the above, so
your records can be updated accordingly.

CONFLICTS OF INTEREST
Each employee should avoid conflicts of interest with The Company . A conflict of interest
occurs when an employee’s private interest interferes with the interests of The Company ,
making it difficult for the employee to perform his or her work objectively and effectively. At no
time is an employee allowed to offer, or accept, any monetary funds, gifts, or other favors, that
are given or received for the specific purpose of securing business with a customer, or will result
in favoritism to a vendor, unless supported and approved by facility Manager. Any employee
who believes that he or she may be involved in an actual or potential conflict of interest situation
should notify his or her immediate supervisor or Human Resources.
An employee who takes a second job should notify his or her manager/supervisor so that
conflicts of interest can be avoided. An employee who takes a second job with a competitor
would be considered to have a “conflict of interest” and would be asked to quit the second job or
resign their position with The Company . Employees may not engage in personal work if it
competes with the sales of any products or services that The Company provides or with its
customers.

EMPLOYEE ATTENDANCE POLICY; JOB ABANDONMENT
Since working as a team is an effective way to conduct our business, we feel that absenteeism
and tardiness adversely affect our collective performance and place a burden on co-workers. The
Company expects that employees will be at work, on time, all of the time.
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However, there may be situations out of your control that cause you to occasionally be absent
from work. The Company defines an absence as failure to report and remain at work as
scheduled; this includes late arrival at work and leaving early. Employee absence includes all
time lost from the job whether excused or unexcused, avoidable or unavoidable.
You are expected to report to work on time, on a regular basis. Unsatisfactory attendance will
result in disciplinary action up to and including termination. It may also have an adverse effect
on any promotion considerations.
If you are going to be late or absent for any reason, you are required to notify your supervisor as
far in advance as possible. Explain why you are going to be absent and when you expect to
return to work.
NOTE:

It is your responsibility to ensure that proper notification is given. Asking
another employee, friend, or relative to give this notification is not considered
proper, except under emergency conditions.

If you cannot avoid being late to work or are unable to work as scheduled, you must notify your
manager at least two hours prior to your starting time or as soon as possible if you are not near a
telephone (e.g., delayed on public transportation). Employees should call and advise their
immediate manager/supervisor, prior to the scheduled start time, if the employee is unable to
report to work or if they will be more than 5 minutes late. If you are unable to speak to your
manager directly, contact your supervisor. If the manager/ supervisor is not available to receive
the call, the employee should notify another manager/supervisor or company representative. If an
employee is physically unable to contact his or her manager/supervisor, another person should
contact the manager/supervisor for them. Any time an employee leaves the work area other than
for lunch or a scheduled break period, the employee’s immediate manager/supervisor should be
notified.
If you are absent because of an illness for three (3) or more successive days, your supervisor may
request that you submit written documentation from your doctor stating you are able to resume
normal work duties before you will be allowed to return to work. Excessive absenteeism and/or
tardiness may be grounds for disciplinary action, up to and including termination. Any
employee who fails to give such notification or fails to provide a reason sufficient to justify any
absence, may be subject to discipline up to and including termination. An employee who misses
three days in a row and does not contact the immediate manager/supervisor will be considered to
have voluntarily quit. This will not be considered a employer-initiated termination. Accordingly,
an employee who abandons their job may not be eligible for unemployment benefits.

SMOKING
As part of The Company's efforts to provide an inviting and non-offensive workplace and to
comply with local municipal ordinances, smoking is prohibited on The Company’s premises.
Employees who desire to smoke may do so only on their meal and rest breaks outside The
Company’s premises.
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ALCOHOL & SUBSTANCE ABUSE
Policy Summary: The use and abuse of alcohol and unlawful use of drugs poses a
serious problem in the workplace that can the safety of co-workers, and the general public. In
addition, the consumption of alcohol and the unlawful use of drugs in the workplace can have
adverse effects on productivity, attendance, health insurance costs, profitability, security,
turnover, customer relations, and retention. In light of the above, The Company has adopted this
Substance Abuse Policy to specify the circumstances under which alcohol and drug testing may
be required, the methods and procedures for conducting such testing, and the assistance that can
be provided to those employees who may be suffering from problems with alcohol and/or
chemical dependency.
The policy has been developed to provide transparent criteria for when testing or discipline is
warranted and to ensure accurate and reliable test results that eliminate the potential for “false
positives.” It also contains procedures designed to recognize and respect the dignity and privacy
of all employees. Employees are The Company’s most valuable resource and it wants to assist
any employee who feels they may have a problem with alcohol and/or chemical dependency. If
any part of this policy is determined to be void or unenforceable under state or federal law, the
remainder of the policy, to the extent possible, remains in full force and effect.
In furtherance of this policy, there will be on-going education about the dangers of unlawful drug
use and alcohol abuse in the workplace. The Company will assist all employees in finding
approved drug counseling services in their area. An employee arrested and/or charged of any
drug statute violation shall notify the immediate manager/supervisor within 24 hours of the arrest
or charge and if convicted, must notify the immediate manager/supervisor within 24 hours of the
conviction.
Employees Subject to Policy: This policy applies to all employees and temporary workers
of The Company as well as to all consultants, vendors, and other individuals providing services
to The Company at any time. Employees that are in possession of a Medical Marijuana ID card
are NOT exempt for this Substance Abuse Policy. Neither the implementation of this policy nor
any of the terms of this policy are intended to modify the at-will nature of the employment
relationship or to otherwise create any contract, express or implied, with any employee.
Employment remains red “at-will,” meaning that it is for no set duration and can be terminated or
the employee at any time, for any reason, unless prohibited by law.
No Discrimination Based on Status as Qualified Patient or Primary Caregiver: The
Company will not discriminate against a person in hiring, termination, or any term or condition
of employment or otherwise penalize a person, if the discrimination is based solely upon the
person's status as a qualified medical marijuana patient, upon the person’s use of medical
marijuana consistent with the recommendation of their physician, and/or upon the person’s
possession of medical marijuana in quantities consistent with such person’s reasonable medical
needs. Notwithstanding the foregoing, The Company has a zero tolerance policy with respect to
any situation involving employee abuse of medical marijuana or violations of state or local law.
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Nothing shall prohibit or restrict The Company from taking any corrective or punitive action,
including, but not limited to, termination of employment, against any employee who abuses
marijuana, or who does not comply with parameters of marijuana use set by his or her
recommending physician, or who violates any provision of state or local law in connection with
the use or possession of medical marijuana.
Prohibited Conduct: The Company prohibits at all times the unlawful manufacture, sale,
distribution, use, dispensation, receipt, transportation or possession of illegal and unauthorized
controlled substances on The Company’s premises or while engaged in Company business,
including meal and rest periods, except as specifically provided for below. Further, it is a
violation of The Company’s policy for anyone to engage in work for The Company or to report
to work impaired by alcohol, drugs, or illegal substances of any kind. Such conduct is a
dischargeable offense and may also result in criminal prosecution. Any illegal drugs found will
be turned over to the appropriate law enforcement agency.
The consumption or possession of alcoholic beverages on company property, except for
officially sanctioned functions, is prohibited. The serving of alcohol at company functions must
be approved in advance by the appropriate facility manager. Managers/supervisors in charge of
such events are responsible for seeing that events comply with state and local alcohol regulations
and are planned with the safety of employees, customers, and the public in mind. While alcohol
may be involved when entertaining customers off-site, employees should limit their alcohol
intake and that of their customers to ensure the safety and property of themselves and others.
OTC and Prescription Medications: If an employee is taking any over-the-counter (OTC)
medications or prescribed drugs, the employee should consult the prescribing medical
professional to determine whether the drugs, as taken or prescribed, may have an adverse effect
on his or her personal safety, the safety of others, or job performance. If the effects of the
medications could pose a danger or affect judgment, the employee should make his or her
manager/supervisor aware of this condition. Reasonable effort will be made to adjust the
worker’s duties until such time as full, effective, and safe work activities can be resumed.
Medical information will be kept as confidential where circumstances permit.
New-Employee Drug Test: All applicants will be notified by the time an offer of
employment has been made, that they will be required to submit to a drug test if they are
considered otherwise qualified for employment and that they will be subject to the terms and
conditions of this policy if they are ultimately hired. Applicants will be offered employment
conditional on their passing a drug test. If an applicant fails the drug test, the offer of
employment will be rescinded. The presence of THC or other cannabinoids or their
metabolites will not be considered a failed test. The presence of OTC or prescribed
medications will not be considered a failed test unless the test results indicated that such
medication have been consumed in a manner that is inconsistent with the applicable
instructions or prescription.
Post-Accident Drug and Alcohol Testing: The Company may test any employee
involved in an accident unless so much time has passed since the accident that it is unlikely an
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alcohol or drug test would reveal whether an employee’s performance was affected by alcohol or
drug use. For the purposes of this program, an accident shall be defined as:
• An event that results in personal injury sufficient to require medical treatment;
• An event that results in serious property damage;
• A “near miss” that could have resulted in either of the foregoing.
Employees sent for a drug and/or alcohol test will not be allowed to return until the results are
found negative. Employees causing property damage as a result of being under the influence of
drugs or alcohol will be held responsible for the full reimbursement of the damages caused.
Reasonable Cause or Suspicion Drug and Alcohol Test: The Company may require a
drug and/or alcohol test for an employee when there is a reasonable cause or suspicion to believe
that the employee is using a prohibited drug or alcohol in violation of this policy and such testing
is allowed by state law. Factors that could establish reasonable cause and/or reasonable suspicion
include but are not limited to:
1
2.
3.
4.
5.
6.
7
8
9

Sudden changes in work performance;
Repeated failure to follow instructions or operating procedures;
Violation of company safety policies;
Discovery of illegal substances/ materials in an employee’s possession;
Odor of alcohol and/or odor peculiar to chemical or controlled substance;
Slurred speech, staggering, or general disorientation;
Unexplained, frequent absenteeism;
Personality changes; and
Arrest or conviction for violation of a criminal drug statute.

If a manager/supervisor or authorized company official has cause to believe or has a reasonable
suspicion that an employee is impaired by legal or illegal substances, these findings and
observations are to be documented by the manager/supervisor or company official and a copy of
that documentation will be made available to the employee. In such cases the employee’s
manager/supervisor may, in a confidential manner, order the employee to submit to a test.
Testing Methods: The Company will generally perform drug tests with urine specimens,
however, it reserves the right to use oral fluid or hair specimens where allowed by law. Alcohol
testing will be done with a breath specimen, as allowed by state law, or if necessary, a blood test.
In addition to testing for the controlled substances and illegal drugs, The Company reserves the
right to test for adulterant products which are commonly used by drug users to mask the presence
of illegal drugs. The Company will use a third party testing agency to perform the testing.
Positive Test Results; Disqualification, Suspension and Discharge: A facility manager
will attempt to contact the applicant or current employee with a positive drug test before
documenting same in the employee’s personnel file. If the manager is successful in reaching the
individual, he/she will give the individual the opportunity to explain any positive test by
disclosing any over-the-counter or prescription medications or other medical information that
might cause a false positive test result. The facility manager will then incorporate that
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information in the employee’s personnel file, with his or her recommendation as to whether the
explanation mitigates the test result.
Any applicant with a positive pre-hire test will be excluded from employment for one year. If
after one year the rejected applicant is subsequently hired and passes the new employee drug
test, that individual will be subject to unannounced testing for up to 60 months. Any employee
who tests positive for drugs or alcohol in a post accident or reasonable cause test will be
suspended for a minimum period of four weeks or terminated as determined by The Company .
A suspended employee will not be eligible to work until he or she:
1. Passes a return to work test; and,
2. Has been recommended for return to work by a MRO.
Suspension periods will be unpaid. Employees may choose to use available vacation time during
this absence. Costs for any treatment or counseling will be the responsibility of the employee.
Any employee who seeks to return to work following a prior positive test result may will be
subject to a schedule of unannounced testing for a period of up to 60 months following the
employee’s return to work. A positive result in a return to work or any subsequent follow-up or
other drug test may result in discharge.
Due to demands by the insurance carrier, an employee who operates a company owned or leased
vehicle(s) as an integral part of his/her job who is convicted of driving under the influence of
alcohol or drugs may be suspended from driving company vehicles, even if such offense(s)
occurred in an employee’s own vehicle while on personal business. Any employee covered
under this provision must report to their supervisor any citation alleging that they were driving
under the influence of alcohol or drugs, regardless whether the offense was in a company
vehicle, a personal vehicle, on company business, or on personal business. An employee arrested
and/or charged of any alcohol or drug statute violation shall notify the immediate manager/
supervisor within 24 hours of the arrest or charge and if convicted, must notify the immediate
manager/ supervisor within 24 hours of the conviction. Failure to report such citations may result
in disciplinary action, up to and including termination of employment.
Non-Negative Test Results: In rare cases a urine test result will be returned indicating
“dilute specimen.” This means the test specimen was too diluted for accurate testing. Individuals
with a dilute result will be immediately required to return for a follow up test and advised to limit
fluid intake to avoid another dilute result. An applicant with two dilute results will be excluded
from employment barring evidence of a medical condition that causes dilute results. Nonnegative test results indicating the presence of adulterant products, sample temperature out of
normal range, substitute specimen, etc. will be treated as a positive test.
Refusal to Submit is Insubordination: Any applicant or employee who refuses to submit
to any drug or alcohol test required under this policy will be treated as if he/she had tested
positive in such test.
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Confidentiality: All test result information will be kept as confidential as possible.
Information obtained through testing that is unrelated to the use of controlled substances or
alcohol will be held in strict confidence.
Costs: The Company will pay all alcohol and drug testing costs associated with this
policy except for retests requested by applicants or employees.
Employee Assistance: The Company recognizes alcoholism and drug abuse problems as
treatable conditions. Employees are encouraged to voluntarily seek rehabilitation treatment prior
to there being cause for disciplinary action. Employees entering a treatment program will be
accommodated by the granting of a short-term leave of absence where possible or required by
law. All costs for rehabilitation will be the responsibility of the employee.
Compliance with State Laws: The Company will comply with all state laws related to
drug and alcohol testing. In some cases the procedures outlined above may be altered to comply
with state requirements.

HOURS OF WORK & COMPENSATION ISSUES
EMPLOYMENT CLASSIFICATION

“Non-Exempt” and “Exempt” Employees: All employees are classified as either “exempt” or
“non-exempt.” Non-exempt employees are paid by the hour, are entitled to overtime compensation
and are required to take certain meal and rest periods. These employees are referred to as “nonexempt” in this Employee Handbook. Exempt employees are certain supervisors, executives,
managers, officers, directors, owners and others whose duties and responsibilities allow them to
be “exempt” from overtime pay provisions as provided by the Federal Fair Labor Standards Act
(FLSA) and any applicable state laws and are paid on a salary basis, including auditors.

WORK SCHEDULE
Work schedules for employees vary throughout The Company . Operational demands may make
it necessary for occasional changes in starting and ending times and in the total hours of work
that may be needed each day and week in order to meet the varying demands of our business.
Your manager will inform you of your hours, as well as how to complete weekly or daily time
sheets.
To maintain efficiency, you are expected to be ready to start work at the established starting time
and remain at work for the entire work period, excluding meal periods.
Should an unavoidable circumstance cause you to be late, notify your manager of your
anticipated arrival time. If it is necessary for you to leave work because of a personal
emergency, you must inform your manager before leaving.
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ALTERNATIVE WORK WEEK AND FLEXTIME
Alternative Work Week: The Company offers an alternative workweek schedule for all
non-exempt employees. The work schedule under this program consists of four, 10-hour days.
The Company will notify new employees at the time of hire of the days they will work.
The workday will begin and end as indicated by your supervisor. A meal break of 30 minutes,
unpaid, will be taken within the window beginning 12:00 noon and ending 2:30 pm unless
another option is approved in writing by your supervisor. Paid breaks totaling 30 minutes will be
taken during each day. If non-exempt employees are prevented from taking meal or rest periods,
they should bring the matter to the attention of any supervisor, any member of Management or
the Human Resources Department or Liaison as soon as possible.
Flextime: The Company also offers employees the opportunity to work different shifts
instead of a single standard shift. Each manager/supervisor will review their department’s
workload to determine the impact flextime has on the department’s ability to complete its
assigned tasks and meet its customers’ needs. If the manager or supervisor finds that flextime
will not negatively impact the department’s or the facility’s performance, then the flextime
policy may be made available. Managers/supervisors have the right to limit the number of
employees that may start work at any given time. All requests to change starting and stopping
times, lunch periods, and breaks must be approved by management or their designated appointee
prior to implementation.

TIMEKEEPING PROCEDURES
All non-exempt (hourly) employees are required to record all hours they work. You must record
your entry/exit at the beginning and end of every shift and at the beginning and end of every
meal period. In addition, if you leave the premises for any other reason or otherwise cease
performing work, you must record your entry/exit upon your departure and your return. Please
comply with this procedure to ensure that you are paid accurately and on a timely basis.
Employees are prohibited from falsifying their own or another employee’s hours worked.
Tampering, altering or falsifying time records, or recording time on another employee’s
attendance roster or time record is a serious infraction of policy and may result in disciplinary
action, up to and including termination. “Off the clock” work is prohibited.
Employees should notify their immediate manager of any paycheck discrepancies or concerns so
they can be corrected and/or addressed. If the immediate manager does not resolve the issue or
issues, employees should contact Human Resources. If you have any questions about these
timekeeping procedures, please contact Management or the Human Resources Department or
Liaison.

OVERTIME PAY
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Salaried personnel are deemed to be exempt employees for purposes of overtime and may have
to work hours beyond their normal schedule without eligibility overtime. As to non-exempt
personnel, overtime worked on any regularly schedule workday will be paid at the rate of:
•

For Employees working an Alternative Workweek, Time-and-one-half for all hours
over 10 hours and less than 12 hours, which were not regularly scheduled.

•

For five-day, 8-hour schedules, overtime will be time and one-half for all hours over 8
hours and less than 12 hours.

•

Double-time for hours after 12 hours in one day.

Overtime will be paid for hours worked on a day that is not a regularly scheduled workday in any
workweek, including any seventh consecutive workday, at the rate of Time and one-half for the
first 8 hours in a workday and Double-time after 8 hours in a workday.

ANNIVERSARY DATE
The first day you report to work becomes your “official” anniversary date. If you were hired as a
temporary employee and converted to permanent status, your anniversary date will be the first
day that you were paid by THE COMPANY as a regular, full-time employee. Your anniversary
date may be used to compute various items related to your employment.

PERFORMANCE APPRAISALS
While you are urged to discuss your performance and goals with your manager informally on a
regular basis, your manager will schedule a formal performance appraisal discussion with you at
least once a year. Performance also may be reviewed at a time to be determined by your
manager if you are being considered for promotion or transfer. All new employees receive a
performance appraisal and review of their performance from their immediate supervisor on
completion of the orientation period.
All The Company employees are reviewed annually around the time of their anniversary dates.
The purpose of a performance appraisal is to provide an opportunity for managers/ supervisors to
give performance feedback, recognize accomplishments, clarify expectations, set and follow up
on goals, and discuss employee ideas, professional aspirations, and training plans. This annual
review is comprised of several factors, including: (i) Self-evaluation; (ii) Evaluation by manager;
(iii) Goal setting; and (iv) Achieving planned goals.
During the formal performance review process, your manager will review the following areas of
your job performance:
•
•
•

The quality and quantity of your work.
Strengths and areas for improvement.
Attitude and willingness to work.
19

•
•
•
•

Initiative and teamwork.
Attendance.
Communication skills and Problem solving.
Ongoing professional growth and development.

A performance appraisal gives you a chance to discuss your duties and responsibilities with your
manager and learn how your manager feels about the quality of your work, your progress in
attaining department goals and what will be expected of you during the next appraisal period. It
gives you the opportunity to ask questions, learn about the objectives to be achieved, and explore
directions for your career. Salary increases, when given, will be based on merit with the
performance appraisal being one part of the written justification for the salary increase - not
length of service. Receiving a performance appraisal does not necessarily mean that a wage
increase will be given at that time.

PAY DAY AND YOUR CHECK
The Company’s payroll workweek begins on Monday and ends on the following Sunday.
Employees are paid bi-weekly every other Friday for the two-week period ending the previous
Sunday. Non-exempt employees are paid for the days that they report to work and perform their
duties and do not receive holiday pay, vacation pay or sick time pay.
Your paycheck will include earnings for all work performed through the end of the previous pay
period. Your pay is subject to all deductions required by law, federal tax, social security
payment, and state and local income taxes, as applicable. The amount of the deductions will
depend on your earnings and on the information, you furnish on your W-4 form regarding the
number of exemptions you claim. If you wish to modify this number, please request a new W-4
form from the Payroll Department. Only you may modify your W-4 form. Verbal or written
instructions are not sufficient to modify withholding allowances. We advise you to check your
pay stub to ensure that it reflects the proper number of withholdings.
The W-2 form you receive annually reflects how much of your earnings were deducted for these
purposes. Any other mandatory deductions to be made from your paycheck, such as court
ordered garnishments, will be explained whenever The Company is ordered to make such
deductions. Questions about your pay and your deductions should be discussed with your
Supervisor or the Payroll Department. Do not discuss your pay with co-workers.
Should there be an underpayment of any kind, please bring the underpayment to the attention of
the Payroll Department and The Company will make every effort to repay you as quickly as
possible. In the event that there is an overpayment of any kind, it is your responsibility to bring
this to the attention of the Payroll Department.
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TIME OFF
LEAVES OF ABSENCE
Under emergency circumstances, for medical, personal, or other reasons, you may need to be
temporarily released from the duties of your job with The Company. It is the policy of The
Company, to allow its eligible employees to apply for and be considered for certain specific
leaves of absence. Time off for any approved leave of absence will be without pay.
Failure to return to work as scheduled from an approved leave of absence or to inform your
immediate supervisor of an acceptable reason for not returning as scheduled will be considered a
voluntary resignation of employment.
All requests for leaves of absence shall be submitted in writing to your supervisor or the Human
Resources Department or Liaison. Each request shall provide sufficient detail such as the reason
for the leave, the expected duration of the leave, and the relationship of family members, if
applicable.
Where permitted under applicable law, employees will be required to use sick leave at the outset
of their absence.

DISABILITY LEAVE
The Company will provide unpaid leave to employees if necessary to accommodate an employee
with a qualified disability. Employees must provide a satisfactory statement from a physician
that verifies the existence and nature of the disability. The statement must include the
approximate date the leave is to begin, its anticipated duration, and the date the employee can be
expected to return to work.
Employees returning from a disability leave of absence are required to provide a physician’s
verification of the employee’s release to return to work. To the maximum extent possible,
employees returning from disability leave will be returned to their former position or will be
offered a comparable position for which they are qualified. If neither the same nor comparable
position is available, the employee's return to work will depend on job openings existing at the
time of his/her scheduled return. There are no guarantees of reinstatement and the employee’s
return will depend on his/her qualifications, existing openings and an evaluation of any
necessary accommodations.
If an employee fails to report to work within three days of the appointed date of return from the
disability leave period, he/she will be considered to have abandoned his/her employment and
termination papers will be processed accordingly.
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PREGNANCY DISABILITY LEAVE (PDL)
An employee shall be granted a leave of absence due to disability arising from pregnancy or
childbirth in accordance with applicable local, state and federal law. Pregnancy disability leave is
without pay. No employee shall be granted such a leave unless a written request is submitted for
PDL and supported by a physician's written certification stating the beginning date and length of
such leave.
Written updates from the physician may be requested from time to time. Failure to provide the
medical certification and written request if required are grounds for denying PDL. The length of
the leave shall be for a reasonable time during which an employee is disabled, but PDL shall not
exceed a maximum of 4 months.
While taking PDL, the employee may request to substitute vacation or sick time that has been
accrued. This request must be in writing. While on PDL, an employee will not accrue vacation
days or sick leave. Holiday pay will not be paid.
When an employee returns from PDL, The Company will make every effort to return her to the
same position held prior to the leave, at the same rate of pay. If this position is not available, a
comparable position will be offered. The comparable position may, but will not necessarily be,
at the same rate of pay.
A pregnant employee may submit a written request to transfer to a less strenuous or hazardous
position in lieu of requesting a PDL. The request should be supported by a doctor's written
certification outlining the employee's work restrictions and the need for such transfer. If the
reassignment of duties can be reasonably accommodated, the pregnant employee will be
provided with a transfer for the duration of her pregnancy, or as long as her physician certifies
the need for less strenuous duty. However, The Company will not undertake to create an
additional position that The Company would have not otherwise created to meet its business
needs. Neither will The Company discharge any employee or transfer any employee with more
seniority than the pregnant employee, or promote any employee who is not qualified to perform
a job.
Upon re-assignment, the employee will receive a salary and benefits commensurate to the
position to which the employee has been transferred. Failure to return from PDL by the
scheduled time may result in termination as job abandonment.

LACTATION ACCOMMODATION
Employees who wish to express breast milk while at work may make arrangements with their
supervisor to do so. Where such arrangements are made during an employee's normal rest
period, the time will be paid. If special arrangements are made to provide a non-exempt
employee extra time beyond or in addition to her normal rest period, the time may be unpaid.
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WORKERS COMPENSATION LEAVE
The Company recognizes and respects an employee’s right to file a workers compensation claim.
The Company provides workers’ compensation insurance for all employees. No premium is
charged to the employee for this coverage, and no individual enrollment is required.
Employees must immediately report any work-related injury or illness to any supervisor or the
Human Resources Department or Liaison, regardless of how minor the injury may be. Failure to
report a work-related injury or illness may be grounds for discipline. No employee should ever
perform any work duty if the employee believes he or she is unable to perform the duty because
of a work-related injury or illness.
Managers or supervisors are responsible for investigating the incident and reporting the incident
to HR/Payroll at the General Office. The Accident/Injury Report is the official document used by
HR/Payroll to file a claim with the third party administrator. This report is to be completed and
submitted within 24 hours of the incident being reported to management. Claims submitted by
Union employees are to be processed as summarized in the local union contract.
Employees who seek medical attention as a result of a work-related incident and/or where there
is product or property damage will be subject to post-accident drug screen, unless so much time
has passed since the accident that it is unlikely an alcohol or drug test would reveal whether an
employee’s performance was affected by alcohol or drug use. If an employee is injured,
unconscious, or otherwise unable to evidence consent to the drug test, reasonable steps must be
taken to obtain a sample.
Alcohol and drug testing may be conducted for incidents that produce personal injury and/or
serious property damage. Drivers are not allowed to drive until the drug and/or alcohol test
results are found negative. No employee will be allowed to return to work until the drug and/or
alcohol test results are found negative. Employee injuries sustained while an employee is
inebriated or under the influence of alcohol or a controlled substance may not be compensable
under Worker’s Compensation depending on applicable state law and the specific circumstances
surrounding the injuries.
Employees who suffer a work-related injury or illness, and who report for medical treatment
during working hours on the day of the injury, will be compensated, at their regular rate of pay
for the time lost while receiving treatment up to a maximum of eight hours, providing that the
total hours paid on the day of the injury does not exceed the number of hours that the employee
would normally work in a given work day. Follow-up appointments such as Physical Therapy
(PT), Occupational Therapy (OT), chiropractor treatments, etc., should be scheduled for
nonwork hours.
Unless otherwise required by law, employees may not return-to-work following a work-related
injury or illness until their return is approved by the treating physician. Providing the employee
is released without restrictions, they will return to the job they had prior to their injury or illness.
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Upon returning from workers’ compensation leave, employees must submit a health care
provider’s verification of their release to return to work.
Employees are required to communicate and provide information to their managers on their
medical status, follow-up appointments scheduled, light duty restrictions, return-to-work slips,
etc. Likewise, during an employee's absence due to a work-related injury or illness, managers are
to remain in close contact with the employee, the attending physician, HR/Payroll, and the thirdparty administration (insurance carrier).
In cases where a treating physician has released the employee to work with restrictions, The
Company , in most cases, will be able to accommodate restrictions and will assign work that
corresponds to the restrictions. Restrictions will be reviewed periodically to determine whether
they can continue to be accommodated. Employees should not assume that restricted or light
duty work is unavailable. Employees who are given work restrictions must return-to-work
immediately after any initial medical treatment unless the treating physician documents
otherwise.
If an employee makes the decision to go home and/or stay home from work by choice and
against the treating physician’s orders, workers compensation benefits will not be paid for the
time off. In these cases the employee can choose to use excused absence days or vacation time. If
no excused absence days or vacation time is available the time can either be made up (must be
approved by their manager) or be taken without pay (last resort). If time off is made up, it must
be done so within the same pay period.
If work is not available within the employee's restriction(s) workers compensation benefits will
be paid according to the workers compensation regulations. The injured worker is to be kept on
leave of absence until one or more of the following occurs:
• Work within the employee’s restrictions is available;
• The employee's restrictions have been removed or altered to permit the employee to
return to their original job or another job where restrictions may be accommodated;
• A decision is reached by the physician that the employee is not re-employable.
Any of these procedures may be altered in order to comply with applicable laws, such as the
American with Disabilities Act, Family Medical Leave Act, and/or applicable state law.
Fraud is a hidden cost of workers compensation insurance that impacts employers, injured
workers, and the general public. Fraud committed by employees involve workers who fake an
injury, lie about the extent of their injury, lie about denying the fact they filed previous claims,
fail to disclose a prior injury to the same body part, claim a non-work injury as a work injury, or
illegally work while obtaining benefits. Fraud may be committed by a medical provider where
the provider bills for services not provided, intentionally inflates charges for services, or bills for
services provided by non-licensed or unqualified personnel.
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Filing a false workers compensation claim is grounds for disciplinary action up to and including
termination. Doing so may subject the employee to criminal prosecution. Employees who
suspect and/or have evidence that a workers compensation claim may be fraudulent should
contact their supervisor/manager or Human Resources at the General Office.
Employees may jeopardize their workers compensation benefits if they (but not limited to):
• Fail to report injuries promptly;
• Fail to cooperate with management and the authorized treating physician regarding
medical evaluations, treatment, restrictions, rehabilitation services, and claims
investigation;
• Refuse to return to suitable employment;
• Work elsewhere while receiving worker compensation disability benefits;
• Provide fraudulent information;
• Refuse to take a post-accident drug test;
• Refuse to submit to a medical examination by the authorized treating physician, at
reasonable times.
Company policies relating to the Family and Medical Leave Act (FMLA), the Americans with
Disabilities Act (ADA), leaves of absences, group insurance, light duty, drug testing, etc. will
apply to workers compensation claims.
The Company or its insurance carrier may not be held liable for the payment of workers’
compensation benefits for any injury which arises out of an employee’s voluntary participation
in any off-duty recreational, social, or athletic activity which is not a part of the employee’s
work-related duties. Workers compensation benefits generally do not include injuries received
traveling to or from work or during the lunch period.
If an employee has any questions regarding the workers’ compensation insurance program, the
employee should contact the Human Resources Department or Liaison.

JURY AND WITNESS DUTY
Generally: Any employee wishing to serve on jury duty or required to appear in court as a
witness may do so. If you are called for jury duty or to appear as a witness, you must notify your
immediate supervisor within forty-eight (48) hours of receipt of the jury summons or witness
subpoena so that arrangements can be made to accommodate your absence. The Human
Resources Department or Liaison must receive a copy of the summons and notification of any
court compensation. You are expected to report to work whenever the court schedule permits.
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Managers may also request that employees in jury duty telephone them daily to discuss work
issues.
Hourly & Salaried Non-Exempt Employees: We encourage you to fulfill your civic
responsibility by serving on a jury when required to do so; however, jury duty leave is unpaid.
Exempt Employees: An exempt employee's salary will not be reduced for partial weeks
off of work due to service as a juror. However, an exempt employee will not be paid by The
Company if he or she misses an entire week of work due to jury duty. The Company may deduct
from an exempt employee's salary any compensation that the employee receives from the court.

NATIONAL GUARD OR MILITARY LEAVE
The Company will provide an unpaid military leave of absence to all employees in accordance
with the Uniformed Services Employment and Reemployment Rights Act (USERRA) or other
applicable federal, state and local law. The Company will abide by the USERRA and/or other
applicable laws regarding the reinstatement of employees returning from Military Leave that are
in effect at the time the employee is returning from Military Leave. Under the USERRA an
employee is entitled to return to the position of employment which he or she held prior to taking
Military Leave under the following conditions:
•

The employee or an appropriate military official provided The Company with notice of
the employee taking Military Leave, except if such notice was precluded by military
necessity, impossibility, or unreasonableness.

•

The cumulative length of the employee’s absence and of all previous absences from his
or her position with The Company does not exceed five years; and
The employee provides The Company with notice of the employee’s intent to return to
their position at The Company in accordance with the USERRA. The Company may
request documentation from the employee to ensure compliance with the USERRA.

•

Employees should contact the Human Resources Department or Liaison to discuss health
insurance and benefits during and upon returning from Military Leave. For additional
information regarding Military Leave or the USERRA you may contact the Human Resources
Department or Liaison. Also for you reference, the Department of Labor’s Veterans’
Employment and Training Service maintains a home page at http://www.dol.gov/dol/vets which
contains an interactive guided program that provides information regarding USERRA.

OTHER LEGALLY REQUIRED LEAVES OF ABSENCE
In addition to the leaves of absences described above in this Employee Handbook, The Company
will provide employees an leaves of absence when otherwise required by federal state or local
law applicable to that employee including for victims of domestic violence, sexual assault or
other crimes. Such leaves will be unpaid; however The Company reserves the right, in its sole
and absolute discretion, to provide paid leaves in extraordinary cases.
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UNPAID TIME OFF FOR RELIGIOUS HOLIDAYS
Employees may take time off to observe their religious holidays. Such time off will be without
pay. The must notify the immediate manager/supervisor of their intent to take the day off at least
ten business days in advance of the religious holiday.

GOVERNMENT REQUIRED COVERAGE
WORKER’ COMPENSATION
The Company provides workers’ compensation insurance for all employees. This coverage is
automatic and immediate and protects you following an on-the-job injury. An on-the-job injury
is generally defined as an injury suffered in the course of your work, or an illness which is
directly related to performing your assigned job duties. This job-injury insurance is paid for by
The Company. If you cannot work due to a job-related injury or illness, workers’ compensation
insurance pays your medical bills and provides a portion of your income until you can return to
work.
All injuries or illnesses that you believe arises out of the scope of your employment must be
reported to your supervisor or the Human Resources Department or Liaison immediately. No
employee should ever perform any work duty if the employee believes he or she is unable to
perform the duty because of a work-related injury or illness. The Company recognizes and
respects an employee’s right to file a workers compensation claim. Prompt reporting is the key
to prompt benefits.

SOCIAL SECURITY
The United States Government operates a system of mandated insurance known as Social
Security. As a wage earner, you are required by law to contribute a set amount of your weekly
wages to the trust fund from which benefits are paid. As your employer, The Company is
required to deduct this amount from each paycheck you receive. In addition, The Company
matches your contribution dollar for dollar, thereby paying one-half of the cost of your Social
Security benefits.
Your Social Security number is used to record your earnings. You are encouraged to protect
your Social Security record by ensuring your name and Social Security number on your W-2
form are correct. You may also want to make sure your earnings statement is accurate each year
by requesting a Personal Earnings and Benefit Estimate Statement from the U.S. Social Security
Administration by calling 1-800-772-1213 or your may even access them on-line at
www.ssa.gov.
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RULES & REGULATIONS
TEAMWORK AND SERVICE TO THE MEMBER-PATIENT
Excellent service to our member-patients is our primary goal. Our success is a result of
consistently performing beyond our member-patients’ expectations.
To perform at this level, it is essential that all The Company employees & departments operate as
a team.
As a member of a team we all work collectively because the quantity and quality of the work you
do affects your co-workers and member-patients. We expect you to set high standards for
yourself, in the job you do, the way you communicate and the manner in which you interact with
others.

ETHICAL STANDARDS
The Company strives to maintain the highest standards of personal and business ethics and
corporate conduct. As an employee, you are required to do the same. Your daily activities on
behalf of The Company should always be carried out in an ethical manner consistent with the
laws of the State of Ohio , and conflicts of interest should be avoided.
At no time is an employee to act in any manner that may be construed as unethical, immoral, or
illegal. This includes all dealings and interactions with The Company’s customers, vendors, and
other employees, both during the course of business and while entertaining others on behalf of
The Company . For purposes of this Policy, unethical, immoral, and illegal behavior shall
include theft, falsification of financial documents and records, discriminatory acts, sexual
harassment, demeaning or offensive behavior.
Each employee should endeavor to deal fairly with The Company , its customers, suppliers, and
other employees. Employees should avoid taking unfair advantage of anyone. Unfair advantage
includes manipulation, concealment, abuse of privileged information, misrepresentation of
material facts, or any other intentional unfair-dealing practice.
No concise written policy can cover every ethical or legal issue. A good foundation for ethical
behavior consists of individual conscience, common sense, good judgment, and compliance with
government laws and regulations. Should a situation arise that is not covered in this policy or if
an employee is unsure of how to handle a situation, he or she should seek guidance from their
supervisor or Human Resources.
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GUIDELINES FOR CONDUCT
Every organization requires a set of rules so that the group as a whole may operate smoothly and
safely to accomplish its goals. This is particularly so at The Company, where any failure to
adhere to high standards of conduct may affect our relationship with our member-patients.
Because the safety and comfort of everyone depends on these rules, any violation of these rules
may subject employees to discipline up to and including termination. We ask the cooperation of
all employees of The Company in the observance of these policies.
Additional standards of conduct are contained elsewhere in this Employee Handbook.
Obviously, it is not possible to list every type of conduct which may result in disciplinary action.
You should, therefore, talk to your supervisor if you are unsure of what to do in a given situation.
The following kinds of conduct are absolutely prohibited:
1.

Abuse, mistreatment, or threatening of a member-patient or another employee, whether
physical, verbal, or psychological.

2.

Falsification of employment application, employee records or other work related
documents.

3.

Insubordination.

4.

Using foul and/or abusive language.

5.

Gambling on The Company’s premises.

6.

Smoking in any unauthorized area.

7.

Loafing or sleeping on the job during the employee’s working hours.

8.

Soliciting tips, gratuities, or meals from member-patients or visitors.

9.

Unauthorized posting or removal of bulletins or notices.

10.

Disregard of one’s appearance, uniform, dress or personal hygiene.

11.

Dishonesty.

12.

Commission of a crime.

13.

Violation of any Company rules or protocols.

14.

Violation of any state or local rules, guidelines or laws related to the possession or use of
medical marijuana.
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15.

Falsifying time sheets, including signing in or reporting time of arrival or time of
departure for another employee, or requesting another employee to register time on a time
card or sheet other than your own.

16.

Tardiness or absenteeism or unauthorized absence by an employee from his or her work
station during an employee’s working time.

17.

Leaving one’s work area without authorization or interfering with the work of other
employees.

18.

Entering or remaining inside The Company’s property for non-work related activity is
prohibited.

19.

Immoral, indecent or disorderly conduct of any nature on The Company’s premises.

20.

Violation of The Company’s Alcohol and Substance Abuse policies.

21.

Threatening, intimidating, coercing or fighting with another employee or a customer,
whether on or off The Company’s premises.

22.

Any discourtesy, unkindness or impatience with member-patients or with any member of
the public visiting The Company.

23.

Possession of firearms or any other type of weapon while on The Company’s property.

24.

Creating or contributing to unsafe or unsanitary condition by act or omission or engaging
in “horseplay” while on The Company’s property.

25.

Unauthorized possession of property belonging to The Company, of another employee or
of a customer or visitor to The Company.

26.

Negligent or deliberate destruction of or misuse of property belonging to The Company
or to a visitor to The Company.

27.

Unauthorized possession, use, copying or reading of The Company’s records, or
disclosure of information contained in such records to unauthorized persons.

28.

Poor attitude or disrespect to management, your supervisor, a member-patient or any
other visitor to The Company.

29.

Poor job performance.

30.

Unauthorized use of photographic equipment including, but not limited to cameras, cell
phones and webcams.
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31.

Any act of misconduct, incompetence, or any violation of this Employee Handbook may,
in management’s sole discretion, be grounds for disciplinary action up to and including
termination of employment.

CONFIDENTIALITY OF RESTRICTED INFORMATION
During your employment with The Company, you may see information such as member-patient
names, member-patient health information, trade secrets and/or financial information. Such
information is considered “restricted information” which is confidential. Disclosure of restricted
information concerning the operations of The Company is strictly prohibited. Because it is vital
to the interest and success of The Company that business information and trade secrets be
protected, all employees will be asked to sign a non-disclosure agreement as a condition of their
employment.
The term, “restricted information” includes all proprietary information and intellectual work
product that is not known by or generally available to the industry at large and that concerns the
business or affairs of The Company (including, without limitation, its computer programs,
applications and systems technology, customer or supplier lists, executed or prospective projects,
business plans and arrangements, price lists, marketing or selling processes, and financial
information The Company uses, etc). Intellectual work property is an umbrella term for various
legal entitlements or rights that include patents, utility models, trademarks, copyrights and trade
secrets which attach to certain names, written and recorded media, inventions and other
“creations of intellect”. The Company understands that employees may obtain or be involved in
creating restricted information which is intended to and necessary to enable them to successfully
solicit, obtain, and/or service customers of The Company in the course of employment and that
the confidentiality of such restricted information is necessary to The Company’s ability to
compete with its competitors.
As employees, intellectual work products and property created by or for The Company is and
remains property of The Company. “Intellectual work product” includes without limitation,
inventories, discoveries, ideas, improvements, software programs, artwork, works of
authorship, knowledge, know-how, corporate culture, knowledge of people and their talents and
abilities, etc. Work product is the property of The Company ----and does not belong to the
employee--if it is created or developed in whole, or in-part, on company time, as part of work
duties or through the use of company resources or information.
During employment and at all times thereafter employees must hold all restricted information
including intellectual work product in the strictest confidence and not disclose, communicate, or
divulge the same to or use the same for a direct or indirect benefit or any person or entity (which
terms, as used in this policy, shall include without limitation any firm, partnership, corporation,
association, limited liability company, group, other legal entity, etc.) except as required in the
performance of duties as an employee. Upon termination of employment for any reason
whatsoever, employees will immediately return to The Company all documents or other tangible
records, and any and all copies thereof within their possession, custody, or control, containing or
reflecting any information concerning the restricted information, including intellectual work
products, or any portion thereof.
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Employees should endeavor to protect The Company’s assets and ensure their efficient use,
particularly with regard to restricted information. All Company assets, regardless of whether
they constitute restricted information, should be used for legitimate business purposes and not
for personal gain. The use of Company any funds or assets for any unlawful or unethical purpose
is prohibited.

BACKGROUND CHECKS
Background checks serve as an important part of the selection process at The Company. Background information is collected as a means of promoting a safe work environment for current
and future employees, protecting customers and the public, avoiding economic losses,
safeguarding company information, and protecting The Company’s reputation. Background
checks also help The Company obtain additional applicant related information to help us
determine an applicant’s overall employability.
Prior to employment, all applicants (Full time, part time, interns, and short term employees) will
be subject to reference checks with former employers, academic institutions, etc. Unless required
by law, reference check information will not be shared with the potential employee. Individuals,
who claim to have certain experience or education, either in writing or in an interview, are
subject to verification. All employees, whether full time, part time, salary, temporary, or
voluntary, must be at least 18 years old and have a valid Key ID card. It is the employees
responsibility to obtain and maintain this card through the course of employment.
In addition to pre-employment background checks, The Company may complete background
checks on current employees when considering candidates for promotion, investigating theft or
misconduct, etc.
Applicants for driver positions will have their motor vehicle driving records checked by The
Company prior to, or at the time of hire. In addition, current employees in these positions are
subject to a check of their driving record at any time. What constitutes an acceptable or
unacceptable driving record is determined by The Company’s insurance carrier, and its
Management.
The Company may perform, or request that third parties perform background checks or other
types of investigations either prior to an employee's employment or during employment. The
Company will follow all applicable state and federal laws regarding background checks and
disclosure of credit reports, including providing employees with disclosure and consent forms
prior to conducting any background checks. If an employee has been arrested, or charged, by
law enforcement officials with a crime classified as a felony and/or serious misdemeanor the
employee must inform his or her supervisor within 24 hours of either being arrested or charged
with such a crime, and must, if convicted, report same to his or her manager or supervisor within
24 hours of learning of the conviction.
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DRESS CODE
Please understand that you are expected to dress and groom in accordance with objective and
accepted social and business standards, particularly if your position involves dealing with
member-patients or visitors in person.
A clean and neat professional appearance contributes to the positive impression you make on our
member-patients, our neighbors, and the community at-large. You are expected to be suitably
attired and well-groomed during working hours or when representing The Company. A clean
and neat personal appearance bolsters your own poise and self-confidence and enhances The
Company’s image.
The Company’s professional atmosphere is maintained, in part, by the image that employees
present to members of the community in general and member-patients in particular. Employees
should therefore exercise good judgment in determining their dress and appearance. It is
exceedingly important that appropriate attire be chosen and that the clothing you select is
consistent with good hygiene, safety, and taste. If there are any questions as to what constitutes
proper attire within a given department, a supervisor or department head should be consulted.
THE COMPANY reserves the right to make a reasonable determination whether an item of
apparel is appropriate.

PHONE SKILLS AND MANNERS
When you answer the telephone, you represent The Company to the caller. We expect you to
speak to the caller in a courteous and professional manner.
•

When answering the telephone, greet caller (Good Morning / Good Afternoon) The Company
and your name;

•

If the person with whom the caller wishes to speak is on another line, ask the caller if he/she
desires to be placed on hold;

•

Determine the priority of the call: if it is one of our clients you must notify the employee of
the client call immediately. You must never put the client through to voicemail.

•

If the caller has been placed on hold, ask the caller if there is anyone else in the office that
may be able to help answer his/her question or offer to have the call returned if the person
with whom he/she wishes to speak is not available within a reasonable amount of time;

•

When a caller leaves a name, number, or message, make sure it is recorded correctly and
given to the appropriate party;

•

If you do not understand what the caller is saying, ask him/her to repeat the message, keeping
in mind your telephone manners;
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•

Regardless of whether you are responding to an internal or external call, we want to be as
service-oriented as possible. Therefore, please make every effort to assist the caller or refer
the caller to the appropriate individual for assistance.

Personal use of the phone for outgoing calls should be limited to emergencies.

MAIL SYSTEMS
The use of employer paid postage for personal correspondence is prohibited. All postage use
must be recorded in the postage log.

TELEPHONE USAGE POLICY
Personal calls are discouraged. No long distance personal calls will be tolerated unless prior
permission to make such a call is received from a supervisor, and the necessity is apparent. An
employee may make and receive short personal phone calls using company telephones.
Employees should try to make and receive all personal calls on breaks, lunch, or before or after
work. At no time, should this use interfere with other employees who need access to phones for
work-related purposes. Employees may make or receive emergency phone calls during work
time.
Personal telephone call privileges are subject to change or termination at any time. For instance
if you are found spending more than just limited time on personal calls, this privilege may be
withdrawn. For security reasons, phone calls may be recorded. Employee consent is implied as
a condition of employment. There should be no personal “expectation of privacy” while
working in this facility.

MOBILE/ CELLULAR PHONES/DATA CARDS
The Company may provide business cellular phones or data cards to some of its employees.
Therefore, use of these phones for anything other than business purposes is strictly prohibited.
The phone numbers connected to the cell phones that are issued to the employees and paid for by
The Company are the property of The Company. If an employee voluntarily leaves The
Company , is terminated, or ceases employment with The Company, this phone number stays
with The Company . This mobile phone number should be used only for Company business.
The Company reserves the right to retrieve, monitor, or review any messages in The Company ’s
systems without seeking permission of the person. Passwords must be disclosed to the
appropriate Company representatives upon request. Employees have no expectation of privacy
in any messages in The Company's systems.
It is important to remember that if you are roaming on your cell phone to discontinue the call and
immediately contact the office. If you are roaming on your data card you must disconnect from
the connection and contact the office immediately.
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The Company encourages employees to make sure cellular phones are on vibrate mode or silent
while in the office. Employees should not conduct personal calls on their personal cell phones
during working hours, except during breaks or in cases of emergency. Employees are prohibited
from abusing privileges of the business cell phone or misusing their personal cell phone in the
office. The Company reserves the right to further restrict employee use of company and
personal cell phones. Employees who violate Company rules regarding the use of cell phones
are subject to discipline, up to and including termination.
Employees should abide by all state laws for safety reasons while driving. If you receive a call
while driving, let voice mail answer it and/or call back when you are stopped at a safe area.

CREDIT CARD POLICY
Employees issued a Company Credit Card are expected to abide by all rules and regulations
provided to them at the time issued.

AUTOMOBILE POLICY
It is necessary for many employees to use their personal vehicles for Company business. It is the
responsibility of the employee to have a valid driver’s license and to maintain proper insurance
on the vehicle.
The Company expects employees to observe all appropriate traffic laws and regulations.
Employees are encouraged not use cellular phones while driving, as stated above, and if an
employee receives a call while driving, the employee should allow voicemail to answer it and/or
call back when employee stopped at a safe area. The Company encourages all employees to be
prepared and review maps and driving directions before driving their automobile. If it is
necessary to review directions while driving, employees must pullover and review driving
directions while stopped. Any traffic or parking violations will be the responsibility of the
employee and will not be reimbursed by The Company .

SOLICITATION AND DISTRIBUTION OF NON-COMPANY
INFORMATION AND MATERIALS
The Company recognizes that employees have interests outside the workplace that they may
wish to share with their co-workers. However, to ensure the efficient operation of the business,
and to provide a harmonious work environment in which all employees are free from disruption
or intimidation, it is necessary to control solicitation and distribution of literature on company
property. Therefore, The Company adopted the following policy:
1.

Employees may not solicit or advocate support for any non- company cause or
organization during their working time, in areas where work is being performed,
or during the working time of the employee to whom such activity is directed;
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2.

Employees may not distribute or circulate by person, company fax, or company
email any non- company solicitation materials during their working time, in areas
where work is being performed, or during the working time of the employee to
whom such activity is directed;

3.

Solicitation or distribution of literature for any purpose, at any time, by
nonemployees, other than vendors/suppliers, is prohibited on company property.
“Distribution of literature” means the passing out of any type of advertising,
handbills, circulars, forms, hats, buttons/pins, shirts, or other memorabilia, except
for materials prepared by The Company or its suppliers for merchandising and
marketing programs or events. Suppliers must have merchandising and/or
marketing materials preapproved by branch or General Office management
before distribution;

4.

For purposes of this policy, “solicitation” means, but is not limited to, requesting
or urging anyone to give or pay or obligate him or herself to pay money to any
cause for any reason. “Solicitation” also includes, but is not limited to, requesting
anyone to sign any document indicating membership in any pool, organization,
association or group, or indicating support for or a pledge to any cause.
Solicitation in work areas and during work time for any reason should not be
carried on, including, but not limited to solicitation for football pool, charity,
charitable or non-profit organizations of any type, political organizations or
causes, any other type of organization or association, or religious or secular
cause, unless authorized by Human Resources;

5.

Working time does not include time during meals or breaks, before or after
work, or any other periods when employees are not on duty. Due to high security
required at this facility non-work areas include the parking lot, cafeteria/lunch
room, and break room. Visitors are not permitted in work areas unless
accompanied by a Company Representative on company business;

6.

The posting of written materials on The Company bulletin boards must be
approved in advance by management;.

7.

Any employee who in his/her personal capacity or acting as agent for any
organization violates any rule contained herein will be subject to discipline.
Repeated violations may result in terminations.

USE OF ELECTRONIC RESOURCES -- OFFICE E-MAIL AND
INTERNET POLICY
Overview: The Company desires to avoid exposing itself, its employees, its vendors and
anyone else with whom it does business from illegal or damaging actions through computer use.
The Company owns the computers and systems used in The Company’s office and/or the
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equipment issued to employees in the field. In addition to the system hardware and software, all
electronic files and electronic messages are the property of the Company. The Company
computers are set up with sufficient software to perform normal business functions.
Internet/Intranet/Extranet-related systems, including but not limited to computer equipment,
software, operating systems, storage media, network accounts providing electronic mail, WWW
browsing, and FTP, and all work product created on The Company computers and equipment, or
by its employees in the course of their employment, are the property of The Company. These
systems are to be used for business purposes in serving the interests of The Company , and of our
customers in the course of normal operations. Employees are responsible for the reasonable care
of these items and may not install computer software on any computer without prior permission
from The Company . Employees have no expectation of privacy in The Company's computer
systems, and The Company reserves the right to monitor the use of all Company computer
systems, e-mail systems and the internet, at any time without seeking the permission of the
employee.
The purpose of this policy is to outline the acceptable use of electronic resources, including
computers, networks, cell phones, PDA’s, e-mail, and electronic information sources at The
Company These rules are in place to protect the employee and The Company . Inappropriate use
exposes The Company to risks including virus attacks, compromise of network systems and
services, legal, and ethical issues. This policy applies to employees, contractors, consultants,
temporaries, and other workers at The Company including all personnel affiliated with third
parties.
This policy applies to all equipment that is owned or leased by The Company Employees
approved for VPN connections from employee owned computers must also adhere to these rules
and guidelines. It is the responsibility of every computer user to know these guidelines, and to
conduct their activities accordingly. This policy may be reviewed and revised at anytime.
Prohibition on Non-business Use of The Company e-mail Account or Internet:
Employees may not access the internet or use The Company computers or e-mail accounts for
non-business use at any time. Any violation of this e-mail or internet policy may result in
disciplinary action up to and including immediate termination. Employees with knowledge of
misuse of The Company’s computer system, e-mail or internet policy shall notify their
supervisor or the Human Resources Department or Liaison immediately.
Security Protocols, Generally: Effective security is a team effort involving the
participation and support of every The Company employee and affiliate who deals with
information and/or information systems. The following security-related guidelines are to be
followed:
1. Any information communicated or stored electronically on The Company systems is
subject to monitoring, and there is no expectation of privacy in such information or
communications. The Company may audit networks and systems on a periodic basis
to ensure compliance with its policies;
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2. Approved electronic connections with The Company using employee owned
computers must have up to date operating systems, licensed software approved by
The Company approved anti-virus software and approved security and monitoring
software;
3. Information or files moved from The Company computers or equipment to employee
computers is prohibited without prior approval by The Company;
4. The Company must approve all software installed on computers, inclusive of any
vendor software packages used for business purposes;
5. All PCs, laptops and workstations should be secured with a password-protected
screensaver with the automatic activation feature set at 10 minutes or less, or by
logging-off when unattended for 30 minutes or longer;
6. All passwords should be kept secured. Authorized users are responsible for the
security of their passwords and all activities will be assumed to be performed by the
person assigned the password;
7. special care should be exercised to protect portable computers from theft or
nonemployee usage;
8. All hosts used by the employee that are connected to The Company’s
Internet/Intranet/Extranet, whether owned by the employee or The Company, shall
continually execute approved virus scanning software with a current virus database;
9. Extreme caution must be used when opening e-mail attachments received from
unknown senders, which may contain viruses, e-mail bombs, or Trojan horse code.
Prohibited Activities, Generally: The activities listed below are, in general, prohibited.
Employees may be exempted from these restrictions during the course of their legitimate job
responsibilities (e.g., systems administration staff may have a need to disable the network access
of a host if that host is disrupting production services). Under no circumstances is an employee
of authorized to engage in any activity that is illegal under local, state, federal or international
law while utilizing The Company -owned resources. The following list is not exhaustive, but
attempt to provide a framework for activities that fall into the category of unacceptable use that
is strictly prohibited, with no exceptions:
1.

Violations of the rights of any person or company protected by copyright, trade
secret, patent or other intellectual property, or similar laws or regulations,
including, but not limited to, the installation or distribution of "pirated" or other
software products that are not appropriately licensed for use by The Company;

2.

Unauthorized copying of copyrighted material including, but not limited to,
digitization and distribution of photographs from magazines, books or other
38

copyrighted sources, copyrighted music, and the installation of any copyrighted
software for which The Company does not have an active license;
3.

Introduction of unapproved programs into the network or server, which may
contain viruses, worms, Trojan horses, email bombs, etc;

4.

Revealing your account password to others or allowing use of your account by
others. This includes but is not limited to other employees, family, or other
household members.

5.

Using a computer asset to engage in procuring or transmitting material that is in
violation of The Company’s anti-harassment policy and/or Ohio’s hostile
workplace laws;

6.

Making fraudulent offers of products, items, or services;

7.

Making statements that suggest any warranty, expressly or implied, about The
Company it products or practices, unless it is a part of your normal job duties.

8.

Effecting or permitting security breaches or disruptions of network
communication. “Security breaches” include, but are not limited to, accessing data
of which the employee is not an intended recipient or logging into a server or
account that the employee is not expressly authorized to access, unless these
duties are within the scope of regular duties. "Disruption" includes, but is not
limited to, network sniffing, pinged floods, packet spoofing, denial of service, and
forged routing information for malicious purposes.

9.

Executing any form of network monitoring which will intercept data not intended
for the employee's host, unless this activity is a part of the employee's normal
job/duty.

10.

Circumventing user authentication or security of any host, network or account.

11.

Using any program/script/command, or sending messages of any kind, with the
intent to interfere with, or disable, a user's terminal session, via any means, locally
or via the Internet/Intranet/Extranet.

12.

Providing information about, or lists of, employees to parties outside The
Company .

Internet, e-mail and Communications Standards, Generally: The Compan encourages
effective use of e-mail, the Internet, and other electronic communications. This portion of the
policy sets forth our policy with regard to use of Company-provided electronic communications
tools by our employees and other authorized users. “Electronic communications tools” include,
but are not
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limited to, electronic mail (e-mail) and network tools (browsers and Internet- and Intranet-access
facilities).
1. Use of company -provided electronic communication tools by our employees should
be exclusively related to company business;
2. The Company employee usage must adhere to The Company’s policy and must not
compromise its image or integrity. The Company reserves the right to access the
contents of our employees’ electronic communications in the event any prohibited
activities have occurred;
3. While The Company controls access to its intranet, all Internet sites should be treated
as non-confidential because of the number of outside users who have access to it.
Unless approved, employees may not establish Internet connections that could allow
unauthorized persons to gain access to company information and communications
systems;
4. Do not send e-mail to “all employees” or large groups of employees without approval;
5. Be careful sending large messages to lists that have many users, since this can
dramatically impact the e-mail system;
6. The Company encourages the recipient of a chain letter to delete it and inform the
sender that it is an inappropriate use of company time and bandwidth;
7. Be aware that forwarding e-mail could be a copyright infringement;
8. Do not forward messages marked “private”, “confidential” or “attorney/client
privileged” without express permission from the author;
9. Use professional, courteous language that will not embarrass you or The Company
later. Treat all e-mail and electronic postings as if they may be widely published.
Prohibited E-mail and Communications Activities: The following uses of company
provided electronic assets and communications tools are prohibited.
1. Company e-mail addresses are not to be used to register on a social network, blog, or
other online tool utilized for personal use unless posting is in the course of business
duties;
2. To ensure that official business is recorded in the corporate email archive and is not
confused with personal business, employees must not use non- company e-mail
accounts (i.e. Hotmail, Yahoo, AOL) or other external resources to conduct company
business;
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3. Sending unsolicited email messages, including the sending of "junk mail" or other
advertising material to individuals who did not specifically request such material
(email spam). This includes sales related material to large groups of customers unless
prior approval is obtained;
4. Sending material that contains profanity or other foul, inappropriate, abusive, or
offensive language, or knowingly obtaining such material;
5. Sending material that is discriminatory, harassing, or disparaging of others based on
their sex, race, color, age, national origin, mental, or physical disability, or religious
beliefs, or knowingly obtaining such material;
6. Using The Company assets to intimidate others, to interfere with the ability of others
to conduct company business, to create a hostile work environment, or any other use
that is inconsistent with The Company’s professional image;
7. Sending pornographic material, or knowingly obtaining such material;
8. Sending material that is illegal, or may be illegal, under the law, or knowingly
obtaining such material;
9. Using The Company assets in connection with a personal or family business, for
soliciting others for activities unrelated to business, or in connection with political
campaigns or lobbying;
10. Unauthorized use, or forging, of email header information;
11. Solicitation of email for any other email address, other than that of the poster’s
account, with the intent to harass or to collect replies;
12. Overconsuming Bandwidth. Unless and until deployed officially across The Company
tools that consume relatively high levels of bandwidth, such as real-time audio,
desktop videoconferencing, and web casting, or file sharing must not be used without
authorization;
13. Use of Unauthorized Copyrighted Materials and Tools without valid license.
14. Creating or forwarding "chain letters", "spam" or other "pyramid" schemes of
type.

any

15. Use of unsolicited email originating from within The Company’s networks of other
Internet/Intranet/Extranet service providers on behalf of, or to advertise, any service
hosted by The Company or connected via its network.
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16. Posting the same or similar non-business-related messages to large numbers of
Usenet news groups(newsgroup spam) or social media sites.
17. Attempting unauthorized access to data, attempting to breach any security measures
of any electronic communication system, or attempting to intercept any
electronic communication transmission without proper authorization.
Access, Contents, Inspection, and Disclosure: The Company has the right to access the
contents of our employees’ and other authorized users’ electronic communications at any time..
Such examinations generally may be expected to occur in the following circumstances, which are
not intended to be all-inclusive:
1.

In the course of performing an audit or as part of repair process.

2.

In the course of performing an investigation triggered by indications of
misconduct, including without limitation theft, espionage, and other violation of
company policies;

3.

As needed to protect health and safety.

4.

In connection with responding to a subpoena or discovery request in legal
processes.

5.

As needed to locate, access, and retrieve information in an individual’s absence.

6.

As needed to investigate business problems or issues.

The contents of the electronic communications may be disclosed without permission of the user.
The Company will seek to avoid disclosure that could create personal embarrassment unless the
disclosure is reasonably required to serve a business purpose or satisfy a legal obligation.
Wireless Communications: This portion of the policy prohibits access to company
networks via unsecured wireless communication mechanisms. Only wireless systems that meet
the criteria of this policy or have been granted an exclusive waiver by The Company are
approved for connectivity to The Company’s network. This covers all wireless data
communication devices (e.g.; personal computers, cellular phones, PDA’s, etc.) connected to any
of The Company’s internal networks. This includes any form of wireless communication device
capable of transmitting packet data. Wireless devices and/or networks without any connectivity
to The Company networks do not fall under the purview of this policy.
All wireless Access Points / Base Stations connected to the corporate network must be registered
and approved by The Company and they are subject to periodic penetration tests and audits. All
wireless Network Interface Cards (i.e., PC Cards) used in corporate laptops and desktop
computers must be registered with The Company . All computers with wireless LAN devices
must utilize a company -approved Virtual Private Network (VPN) when connected to an
42

unsecured wireless networking, including internal “guest” wireless networks. The SSID shall be
configured so that it does not contain any identifying information about The Company, such as
company name, facility location, employee name, or product identifier.
Virtual Private Network (VPN): This following applies to all The Company employees
utilizing VPN’s to access The Company’s network and to the implementation of VPN that is
directed through its approved VPN gateways:
1.

It is the responsibility of employees with VPN privileges to ensure that
unauthorized users are not allowed access to company internal networks. The user
is responsible for selecting an Internet Service Provider (ISP), coordinating
installation, installing any required software, and paying associated fees, all
subject to company oversight and approval.

2.

When actively connected to the corporate network, VPN’s will force all traffic to
and from the PC over the VPN tunnel: all other traffic will be dropped.

3.

Dual (split) tunneling is NOT permitted; only one network connection is allowed.

4.

VPN gateways will be set up and managed by The Company operations;

5.

All computers connected to The Company networks via VPN or any other
technology must use the most up to- date anti-virus software that is the corporate
standard; this includes employee owned computers.

6.

Users of computers that are not company -owned equipment must configure the
equipment to comply with The Company’s VPN and Network policies.

7.

Only The Company approved VPN clients may be used.

8.

By using VPN technology with personal equipment, users must understand that
their machines are an extension of The Company’s network, and as such are
subject to the same rules and regulations that apply to The Company-owned
equipment, i.e., their machines must be configured to comply with The Company
policies.

Remote Access: The purpose of this portion of the policy is to define the standards for
connecting to The Company’s network from any host. These standards are designed to minimize
the potential exposure to The Company from damages that may result from unauthorized use of
its resources. Damages include the loss of sensitive or company confidential data, intellectual
property, damage to public image, damage to critical internal systems, etc. The policy applies to
remote access connections used to do work, including reading and sending e-mail and viewing
intranet web resources. Remote access implementations covered by this policy include, but are
not limited to, dial-in modems, frame relay, ISDN, DSL, VPN, SSH, and cable modems.
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The protocols listed below are to be strictly followed:
1.

Secure remote access must be strictly controlled and will be enforced via onetime
password authentication or public/private keys with strong pass-phrases;

2.

At no time should any employee provide his or her login or e-mail password to
anyone, not other employees or even family members;

3.

Those authorized with remote access privileges must ensure that their s remotely
connected computer is not connected to any other network at the same time, with
exception of authorized personal networks that are under the complete control of
the user;

4.

Installation of software to allow remote access to company computers is
prohibited without prior approval of management. Examples of this type of
software include but are not limited to GoToMyPC, Laplink, pcAnywhere, etc.

5.

The Company must approve non-standard hardware configurations and security
configurations for access to hardware.

6.

All hosts that are connected to The Company internal networks via remote access
technologies must use the most up-to-date and approved anti-virus software, this
includes personal computers.

Mobile Communication Devices: While at work employees are not permitted to use
mobile communication devices such as, but not limited to beepers, pagers, cellular phones,
PDA’s, palm pilots, laptops and the like. The Company will not be liable for the loss of personal
mobile communication devices brought into the workplace. Employees in possession of mobile
communication devices while in the facility will be disciplined within the guidelines of this work
policy. Employees using The Company provided mobile devices and cellular accounts are
subject to the Mobile Device Security Policy. This policy documents employee eligibility and
provides additional guidance on the use of The Company provided mobile devices.
1. Employees who use mobile communication devices for business are not to use
these devices while driving. Regardless of the circumstances, including
slowed or stopped traffic, employees are to pull off to the side of the road and
safely stop the vehicle before using a mobile communication device.
2. If using a mobile communication device to talk is unavoidable while driving
and pulling over is not an option, employees must use a hands-free option
(this option will only be provided to phones that are used in delivery vehicles),
keep the conversation short, refrain from discussion of complicated or
emotional discussions, keep their eyes on the road, and do not take any notes.
Special care should be taken in situations where there is traffic; inclement
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weather, poor road conditions or the employee is driving in an unfamiliar area.
State law prohibits the use of hand held devices while driving;
3. Employees that drive The Company vehicles are prohibited from using handheld cell phones. Employees that violate this regulation may be docked for
the cost of any fine imposed on The Company . If an employee receives
multiple offenses the employee may have their driving privileges removed;
4. There shall be no texting or e-mailing (reading or writing) is allowed while
driving;
5. Employees are to abide by all local and state laws regarding cell phone usage
and texting. Employees who are charged with traffic violations from the use of
their mobile communication devices while driving will be solely responsible
for all liabilities that result from such actions;
6. Under no circumstances are employees allowed to place themselves at risk to
fulfill business needs.
Enforcement: Appropriate disciplinary action, up to termination of employment, will be
taken by The Company against employees found to have engaged in a prohibited use of company
supplied electronic communications tools and information. With respect to the violation of this
policy by an individual who is not a The Company employee, The Company reserves the right to
terminate the access to The Company’s communication tools and/or pursue whatever recourse to
which The Company is entitled. As with any policy, management staff is expected to serve as
role models for proper compliance with the provisions above and are encouraged to regularly
remind employees of their responsibilities in complying with this policy.
Questions/Changes to Policy: The Company employees with questions about this policy
should contact Human Resources. Authorized users who are not employees of The Company
should go through their business contact with The Company who in turn will contact the General
Office. The Company reserves the right to terminate, modify, or suspend this policy, in whole, or
in part, at any time without prior notice.

SOCIAL MEDIA POLICY
In the rapidly expanding world of electronic communication social media can mean many things.
Social media can be a fun and rewarding way for employees to share their life and opinions with
family, friends, and co-workers around the world. However, use of social media presents certain
risks and carries with it certain responsibilities. The Company has established appropriate use
guidelines for all employees to assist in making responsible decisions about social media use.
This policy applies to all employees who work for The Company.
Social media includes all means of communicating or posting information or content of any sort
on the Internet. This includes posting or communicating to an employee’s own or someone else’s
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web log or blog, journal or diary, personal website, social networking or affinity website, web
bulletin board or a chat room, e-mail, as well as any other form of electronic communication
whether or not associated or affiliated with The Company.
Employees are solely responsible for what they post online. Postings by employees identifying
themselves as the Company employee to newsgroups or social media sites should contain a
disclaimer stating that the opinions expressed are strictly their own and not necessarily those of
The Company unless posting is in the course of business duties. Employees need to ensure their
postings are consistent with The Company policies including the Ethics Policy, Confidentiality
Policy, Harassment Policy, and this policy.
Before creating online content, employees should consider some of the risks and rewards that are
involved. Please note that The Company has the exclusive right to control and own all The
Company social media accounts. Employees responsible for maintaining these social media
accounts must turn over the username and password information upon termination of
employment. Also keep in mind that any conduct that violates company policy, adversely affects
job performance, the performance of other employees, or otherwise adversely affects customers,
suppliers, people who work on behalf of The Company, or its business interests may result in
disciplinary action up to and including termination. This policy applies even when employees are
using their own technology away from work, on non-work time.
The following core principles should guide your use of Social Media:
Be Respectful: Employees should always be fair and courteous to other employees,
customers, suppliers, or people who work on behalf of The Company. Work-related complaints
are more likely to be resolved by speaking directly with co-workers or by bringing the complaint
to management or Human Resources than by posting complaints to a social media outlet. If
employees decide to post complaints or criticism, avoid using statements, photographs, video or
audio that reasonably could be viewed as malicious, obscene, threatening, intimidating, or
disparaging to customers, employees, or suppliers, or that might constitute harassment or
bullying. Examples of such conduct might include offensive posts meant to intentionally harm
someone’s reputation or posts that could contribute to a hostile work environment on the basis of
race, sex, disability, religion or any other status protected by law or company policy.
Be Honest and Accurate: Employees need to make sure they are always honest and
accurate when posting information or news and if a mistake is made to correct it quickly.
Employees need to be open about any previous posts that have been altered. The Internet
archives almost everything; therefore, even deleted postings can be searched. Information or
rumors that are known to be false about The Company fellow employees, customers, suppliers,
people working on behalf of The Company or competitors should never be posted.
Maintain Confidentiality of Restricted Information: The Company’s trade secrets and
private or confidential information needs to be maintained. Trade secrets may include
information regarding the development of systems, processes, products, know-how, and
technology. Internal reports, business plans, pricing information, prospective projects, financial
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information, policies, procedures, or other internal business-related confidential communications
are not to be posted. (See The Company Confidentiality Policy for more information.)
Linking to The Company Site or Statements on Behalf of Company Prohibited:
Employees are not to create a link from their own blog, website or other social networking site to
The Company’s website. Employees are not to represent themselves as a spokesperson for The
Company. Employees need to be clear and open about the fact that they are an employee of The
Company if it is a subject of the content the employee is creating. Employees must also make it
clear that their views do not represent those of The Company, fellow employees, customers,
suppliers, or people working on behalf of The Company. If employees post online or publish a
blog related to the work they do or subjects associated with The Company, it needs to be made
clear that the employee is not speaking on behalf of The Company. It is best to include a
disclaimer such as “The postings on this site are my own and do not necessarily reflect the views
of The Company.”
Social Media Use at Work Limited to Business Purposes: Employees must refrain from
using social media while on work time or on equipment that is provided unless it is work-related
and authorized by the supervisor. The Company e-mail addresses are not to be used to register on
a social network, blog, or other online tool utilized for personal use unless posting is in the
course of business duties.
Use of References: Only dates of employment and job title can be given out without a
signed The Company “Authorization for Release of Information” form. Other details can be
disclosed on through the approval of The Company.
Retaliation Prohibited: The Company prohibits taking negative action against any
employee for reporting a possible deviation from this policy or for cooperating in an
investigation. Any employee who retaliates against another employee for reporting a possible
deviation from this policy or for cooperating in an investigation will be subject to disciplinary
action up to and including termination of employment.

WORKPLACE INVESTIGATIONS, SEARCHES AND MONITORING
Investigations: To protect the property and safety of employees, customers, and the
business, The Company may find it necessary to conduct internal investigations. Employees are
required to cooperate fully with and assist in these investigations as a condition of continued
employment. Investigations may be conducted by Management or state or local authorities
having jurisdictions.
Searches: Work areas including offices, desks, files, computer files, e-mails, text
messages, and telephone voice mails may be searched at The Company’s discretion, without
notice, at any time. All offices, desks, files, computer files, company-owned telephones and
PDA’s are company property and are issued to employees for business use and for the duration
of employment only. A search of an employee’s work area is not an accusation of wrongdoing.
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The Company will search an employee’s work area for missing items, contraband, etc. only if it
has a reasonable belief that the items in question are in the employee’s work area. The Company
will strive to conduct these searches discreetly. Employees should avoid bringing non-work
related items to work that if discovered in the course of an investigation could be a source of
embarrassment. Employees who are found in possession of misappropriated or stolen property or
other contraband will be subject to appropriate disciplinary action and possible prosecution.
Monitoring/Surveillance: This facility is constructed with 100% video surveillance with
the exception of the restrooms and employees dressing rooms. Employee consent is implied as a
condition of employment. In addition, to further its interest to increase productivity; aid in quick
deliveries, routing organization, promptness, and efficiency, and to promote safe work practices
(e.g. driving within the speed limit), The Company may install mobile monitoring
systems/devices in select company-owned vehicles.
Please be mindful of the following implication of The Company’s monitory capacities:
•
•

The Company utilizes Real Time GPS Tracking and mobile monitoring
systems/devices in select company-owned vehicles;
There is no personal “expectation of privacy” while working, operating, or driving a
company-owned vehicle on public roadways. What this means is that The Company
may monitor the driver and the location and movement of select company-owned
vehicles;

•

Mobile monitoring systems/devices can record and display location and movement as
well as vehicle idle times, maintenance, sustainable (fuel range); fuel usage, etc (not
an all-inclusive listing) to establish a history which The Company can access at any
time.

•

The Company reserves the right to utilize mobile monitoring systems/devices during
work hours and/or whenever its equipment is being used.

•

Mobile monitoring, surveillance, and/or asset monitoring is a condition of
employment, performance may be monitored, and employees will be held accountable
for adhering to company policies.

•

Employees may not damage, disable, or shut down mobile monitoring
systems/devices in an effort to sabotage the unit and/or data recorded.

•

Data will be collected, stored, and maintained at an off-site location and at the
corporate office. The Company will comply with all federal and state laws related to
The Company assets and/or mobile monitoring system/devices in the workplace.
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USE OF RECORDING DEVICES
The Company wants to maintain a workplace with open and honest communication. As a result,
The Company prohibits employees from using any recording device, including audio, video, and
still photography on company property or in any company meetings, conversations,
communications, activities, or events. Employees are prohibited from having any type of
recording device while in the facility. This does not apply to situations that would improperly
interfere with or limit employees’ rights under any state or federal law including the National
Labor Relations Act.

NO WEAPONS ON COMPANY PROPERTY
Employees are prohibited from possessing any firearms or illegal weapons on company property
regardless of whether or not the owner has a permit to carry the gun or weapon. This includes but
is not limited to company buildings and all vehicles parked on company premises.

SPEAKING WITH NEWS MEDIA
Employees are NOT permitted or authorized to discuss The Company or any of its activities with
members of the news media. All press inquiries must be directed to a manager who will contact
the appropriate individual to address the inquiry. Any employee found to be in violation of this
policy will be subject to disciplinary action, up to and including termination.

CARING FOR THE COMPANY EQUIPMENT; RETURN UPON
SEPARATION
The equipment used in accomplishing your work may be expensive and difficult to replace.
Exercise care when using tools and equipment and follow all operating instructions, maintenance
requirements and safety guidelines. Report damages or deterioration of equipment immediately
to management. The Company equipment is to be used for company use only and not to be
taken out of the United States.
You are responsible for all property, materials or equipment issued to you or in your control
during your employment with The Company. Immediately upon termination of employment, all
Company property must be returned to The Company . Upon termination of any type, the
employee agrees not to utilize or exploit confidential information with any other individual or
company.
All company property that the employee has in his or her possession, such as keys, equipment,
work files, passwords, etc. must be turned over to the manager/supervisor prior to leaving
employment or as requested by management. In the event that any of the items are not returned,
The Company will deduct the cost of the item(s) from the employee’s final paycheck. Exceptions
may be made to this policy to comply with federal and state laws. Final pay for terminated
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employees will be by paycheck and will be mailed directly to the employee’s home address on
file unless otherwise required by law.

SAFETY
General Employee Safety: The Company is committed to the safety and health of all employees
and recognizes the need to comply with regulations governing injury and accident prevention and
employee safety. Maintaining a safe work environment, however, requires the continuous
cooperation of all employees.
The Company will maintain safety and health practices consistent with the needs of our industry.
If you are ever in doubt about how to safely perform a job, it is your responsibility to ask your
supervisor for assistance. Any suspected unsafe conditions and all injuries that occur on the job
must be reported immediately. Compliance with these safety rules is considered a condition of
employment. Therefore, it is a requirement that each supervisor make the safety of employees
an integral part of her/his regular management functions. It is the responsibility of each
employee to accept and follow established safety regulations and procedures.
Reporting Safety Issues: All accidents, injuries, potential safety hazards, safety suggestions and
health and safety related issues must be reported immediately to your supervisor. If you or another
employee is injured, you should contact outside emergency response agencies, if needed. If an
injury does not require medical attention, a Report of Accident Form must still be completed in
case medical treatment is later needed and to ensure that any existing safety hazards are corrected.
The Employee's Claim for Worker's Compensation Benefits Form must be completed in all cases
in which an injury requiring medical attention has occurred.
Federal law (Occupational Safety and Health Administration) requires that we keep records of all
illnesses and accidents which occur during the workday. The State Workers' Compensation Act
may also require that you report any workplace illness or injury, no matter how slight. If you fail
to report an injury, you may jeopardize your right to collect workers' compensation payments as
well as health benefits. Should you have any questions or concerns, contact your supervisor for
more information.

OPERATION OF VEHICLES IN COURSE OF EMPLOYMENT
The safety and well-being of our employees is of critical importance to The Company. Vehicle
accidents are costly, but more importantly they may result in injury to an employee or others.
Each driver has a responsibility to not only protect their own self when on the road but should
also protect those around them. It is the driver’s responsibility to operate the vehicle in a safe
manner and to drive defensively to prevent injuries and property damage. Employees that are
required to drive on company business at any time will be expected to consistently apply the
following procedures:
•

Seat belt use is mandatory for drivers and passengers;
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•

Employees are expected to operate motor vehicles in a safe, wise manner so as to
reflect credit on both the driver and The Company.

•

Employees who use mobile communication devices for business are not to use these
devices while driving. Regardless of the circumstances, including slowed or stopped
traffic, employees are to pull off to the side of the road and safely stop the vehicle
before using a mobile communication device.

•

If using a mobile communication device to talk is unavoidable while driving and
pulling over is not an option, employees must use a hands-free option, keep the
conversation short, refrain from discussion of complicated or emotional discussions,
keep their eyes on the road, and do not take any notes.

•

Special care should be taken in situations where there is traffic; inclement weather,
poor road conditions or the employee is driving in an unfamiliar area. State and local
laws must be followed if they differ from this.

•

No texting or e-mailing (reading or writing) is allowed while driving;

•

Engaging in other distracting activities including, but not limited to, eating, putting on
makeup, reading or changing radio stations or music, is strongly discouraged while
driving, even when in slow-moving traffic;

•

Use of alcohol, drugs or other substances including certain over-the-counter cold or
allergy medications that in any way impair driving ability is prohibited.

•

Employees are expected to follow all driving laws and safety rules such as adherence
to posted speed limits and directional signs, use of turn signals and avoidance of
confrontational or offensive behavior while driving.

•

Employees will never allow anyone to ride in the vehicle that is not pre-approved by
Management.

•

Employees must report any accidents to local law enforcement as well as to The
Company immediately.

•

Employees are expected to report to their immediate supervisor any moving or
parking violations received when driving during the course of their employment.
Traffic citations and parking tickets are not reimbursable by The Company . Drivers
are responsible for the payment of these citations and/or tickets.
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•

At any time during employment if any employee that drives as part of the job loses
their license they need to immediately notify their immediate supervisor.

GENERAL HOUSEKEEPING
The Company provides safe and suitable working conditions for all employees. You are urged to
cooperate in every way to maintain this environment. Work stations and desks should be left in
an orderly condition at the close of the day. All areas of The Company should be free of clutter.

CHANGE OF STATUS
If employees require a change to their name, address, phone number, marital status, or number of
dependents, or any other item material to their employment, it is their responsibility to notify
their manager/supervisor and Human Resources. Employees must also notify their
manager/supervisor and Human Resources in the event that they wish to change the name of the
person to notify in case of emergency.

DISCIPLINARY PROCEDURE
All employees are expected to be familiar with and understand company policies, procedures,
and performance standards and adhere to them. If a manager/supervisor has a concern with an
employee’s behavior or performance, he/she is encouraged to communicate that concern to the
employee and explain that there is a gap between behavior/performance and job expectations.
This communication is usually in the form of a verbal or written warning.
However, certain conduct can result in immediate suspension or termination, without warning.
Conduct which could result in suspension, demotion, or immediate termination includes, but is
not limited to: theft, use of non-prescribed narcotics; sales of narcotics; diversion or sale of
cannabis to unauthorized persons or in amounts exceeding lawful limits; reporting to work under
the influence of alcohol or consuming alcohol on company premises; threats of violence;
violence; intimidation; gross misconduct or insubordination; falsification of time cards; carrying
a weapon on company property, disclosing confidential company information; willful removal or
interference with a safety device or safeguard; and dangerous horseplay/inattention that threatens
the life of an individual.
In an event that disciplinary actions are required as a result of safety, ethics, or any company
violation, disciplinary action may be required. If such is required, the following procedures will
apply:
•

1st offense: Oral warning, with a notation for record made and kept in the employee’s
personal records. The employee will be given additional safety training or refresher
training;
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•

2nd offense occurring within one year of first offense : A written warning with
acknowledgment from the offending employee. The employee will receive extensive
reorientation safety training;

•

3rd offense occurring within eighteen months of first and second offenses : Suspension
without pay for a period of up to thirty (30) days and emotion from supervisory status.
The employee must receive training from outside sources at his/her own expense based
on their violations;

•

4th offense occurring within twenty four months of first, second and third offenses:
Dismissal.

In all cases, documentation shall be kept in the employee’s personnel record. Whenever
appropriate, employee’s violation safety rules shall be required to participate in remedial safety
training conducted by their supervisor or facility manager. The Company will not be obligated
to follow any particular order of disciplinary steps or provide warnings of any kind. Management
reserves the right to administer appropriate disciplinary actions ranging from a verbal warning up
to immediate termination without warning, depending on what The Company , at its sole
discretion, determines is the appropriate response under the circumstances.

EMPLOYEE BENEFITS
The Company is under agreement with the United Food & Commercial Workers to negotiate for
and/or provide certain defined benefits to its employees in addition to the minimum
requirements of applicable Federal, State and Local Law. A copy of the current agreement with
the UFCW is provided herewith for your immediate reference. In the event of any discrepancy
between the benefits stated in this Employee Handbook and the UFCW agreement, the UFCW
agreement controls.

OPERATIONS MANUAL
The operating procedures and standards governing The Company are set forth in detail in the
attached Operations Manual. Each Employee is to familiarize himself or herself with the
requirements set forth in that Operations Manual, and in particular where such requirements
relate to the employee’s position.
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SEPARATION OF EMPLOYMENT
TERMINATION OF EMPLOYMENT
The Company operates under the principle of employment at-will. This means that neither you
nor The Company has entered into a contract regarding the duration of your employment. You
are free to terminate your employment at any time, with or without reason. Likewise, The
Company has the right to terminate your employment, or otherwise discipline, transfer, or
change your position at any time, with or without reason, consistent with applicable state and
federal law.
Upon termination of any type, the employee agrees not to utilize or exploit confidential
information with any other individual or company. All company property that the employee has
in his or her possession, such as keys, equipment, work files, passwords, etc. must be turned over
to the manager/supervisor prior to leaving The Company’s employment or as requested by
management. In the event that any of the items are not returned, The Company will deduct the
cost of the item(s) from the employee’s final paycheck. Exceptions may be made to this policy to
comply with federal and state laws. Final pay for terminated employees will be by paycheck and
will be mailed directly to the employee’s home address on file unless otherwise required by law.

EXIT INTERVIEWS
At termination, The Company’s management may request an exit interview to discuss your
reasons for leaving and any other impressions that you may have.

RETURN OF COMPANY PROPERTY
Any property issued to you, such as all Company documents, computer equipment, keys, and
The Company credit cards must be returned to The Company at the time of your termination.
You will be responsible for any lost or damaged items. All employer property must be returned
by employees on or before their last day of work. Where permitted by applicable law, The
Company may withhold from the employee’s check or final paycheck the cost of any items that
are not returned when required.

THE REST OF THIS PAGE IS LEFT INTENTIONALLY BLANK
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THANK YOU AND CONCLUSION
Thank you for taking the time to thoroughly read The Company's Employee Handbook.
You and your colleagues are expected to abide and follow the policies set forth and described
herein. The Company encourages employee suggestions and ideas about improving their work
environment and enhancing the services we provide to our member-patients. When you see an
opportunity for improvement, please talk in over with your supervisor. Your supervisor can help
you bring your idea to the attention of the people at The Company who will be responsible for
possible application. All suggestions are welcomes and valued.
Sincerely,
THE COMPANY
By: ________________________
Rossia C. Meranda, President
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RECEIPT AND ACKNOWLEDGMENT OF
THE COMPANY’S EMPLOYEE HANDBOOK
Please read the following statements, sign below and return to Management.
Acknowledgment and Receipt of Employee Handbook:
I have received and read a copy of The Company’s Employee Handbook. I understand
that the policies and benefits described in it are subject to change at the sole discretion
of The Company at any time.
At-Will Employment
I further understand that my employment is at will, and neither myself nor The
Company has entered into a contract regarding the duration of my employment. I am
free to terminate my employment with The Company at any time, with or without
reason. Likewise, The Company has the right to terminate my employment, or
otherwise discipline, transfer, or demote me at any time, with or without cause and with
or without advance notice, at the discretion of The Company. No employee of The
Company can enter into an employment contract for a specified period of time, or
make any agreement contrary to this policy without the written approval of the
President of The Company.
__________________________
Employee’s Printed Name

_______________________________
Position

__________________________
Employee’s Signature

_______________________________
Dated

56

E-1.2 Summarize how the Applicant's training plan will identify and incorporate advancements in
medical marijuana research. Include a description of the frequency with which the training plan will be
updated, how new information will be incorporated into the training plan, the method for providing
updated training to dispensary employees, and the frequency with which updated training will be
provided to dispensary employees. OAC 3796:6-3-19
Identify and Incorporate Advancements in Medical Marijuana Research
The Company’s Pharmaceutical and Medical Director have developed patient education materials per
OAC 3796:6-3-19(2)(a)-(d). The standardized forms will be submitted to the State Board of Pharmacy
soon after the dispensary is awarded a license to operate a medical marijuana retail dispensary for
approval. The forms will include patient support information and materials listed in OAC 3796:6-315(B)(1)-(9) and OAC 3796:6-3-15(C)(1)-(7). All patient education and monitoring forms will be readily
available to anyone entering the dispensary, and all employees will be proficient with all information
included, as well as be able to answer questions that may arise. Research and medicinal effects
tracking are critical components of our educational approach. The goal of our research is two-fold.
First, we want to ensure that our role in providing medical marijuana is consistent with accepted
medical practices, keeping in mind that our staff should not give medical advice. Second, we want to
obtain patient data from our self-assessment tools that will allow us and our patients to refine and
further document the effects of medical marijuana. Through our self-assessment tools and partnerships
with leading wellness and medical research facilities in the area, we also plan to provide our patients
opportunities to participate in ongoing medical studies and clinical research trials regarding pain,
cachexia or wasting syndrome, nausea, seizures, muscle spasms, or agitation. Public information
regarding such studies and trials will be invaluable helping us develop a greater understanding of
marijuana strains and the effects on debilitating illnesses. There are numerous scientific research
publications on medical marijuana advancements in countries that have been studying its medicinal
effects for decades such as Israel, Uruguay, Canada, and the Netherlands. As scientific data emerges,
it will be the responsibility of the company Medical Board and the personal accountability of the owner
to ensure they identify these advancements so that we are on the cutting-edge of medical marijuanarelated research. Additionally, networking with cannabis organizations, groups, local organizations, and
cannabis companies across the nation is critical in maintaining the most up-to-date information on this
new emerging medicinal drug. We will have training books from industry leaders, as well as books from
medical and holistic doctors about medical marijuana for employees to read at their leisure.
Frequency with which the training plan will be updated
Medical marijuana specific training will be ongoing. Seminars, expos, certification programs will be
explored as they become available. Our staff will meet weekly in between training sessions for any new
discoveries through our independent research and due diligence. At our weekly meetings, new
discoveries will be brought to the boards attention. New product research in our state will be explored.
This will be done by maintaining close relationships with our Ohio cultivators and processors. At least
semi-annually the Medical Board will visit the medical marijuana dispensary site and review the
medical educational literature provided to patients and their caregivers. At that time, a refresher course
will also be given to ensure that all staff members are well-versed in the pros and cons of the use of
medical marijuana and also to the risks and benefits of the use of medical marijuana. In addition, the
staff will be informed on the signs and symptoms of patients who may be under the active influence of
marijuana or other substances (either legal or illicit) to a degree of physical and/or psychological
impairment. Regular training of staff to maintain their familiarity with current regulations, technology,
and dispensary practices is a priority. Compliance with federal laws such as HIPAA to protect patients
against misuse of information identifiable to them. Once the proper courses have been identified,
reviewed by the CEO and Medical Board, and approved by the Board of Pharmacy, our staff will be
required to attend the training sessions. In addition to the requirements of OAC 3796:6-3-19(F)(1)-(8)
and (E) (1)-(7), these mandatory training sessions will have a focus on emerging medical
breakthroughs in the industry. The entire company will be required to attend these sessions. The

Pharmaceutical Director will have copious notes from the program, as well as material provided by the
course administrators. After a review of all information, training materials and company manuals will be
promptly updated for reference. All staff that could not attend due to an emergency, will be trained
immediately by the Medical Board upon their return.
How new information will be incorporated into the training plan
The dispensary owners and consultants in conjunction with our pharmaceutical director and medical
director will meet to discuss incorporation of additional information, products, methods of use, and new
potential qualifying conditions. After every training session or weekly meeting, it will be determined if
any new information was beneficial enough to warrant being added to the company training manual
and materials. If deemed appropriate, the updates will be immediate to ensure our patients receive the
benefit without delay. Every qualifying medical condition will be listed in a training manual with the
recommended strain to treat the condition. Additionally, based on the symptom within the same
manual, we will list the recommended administration to treat the qualifying condition. If there is a new
qualifying condition, this will be incorporated immediately and our system will be updated. This will best
serve our patients and potential new patients suffering from the new qualifying condition. The
dispensary will ask patients to complete a patient self-assessment logbook monthly. The acquired data
will be sent to the patient’s primary care physician and also to the physician who wrote the medical
marijuana recommendation. The information will also assist our staff to make appropriate
recommendations regarding choice of strain or hybrid. The patient self-assessment logbook will collect
data on the effect medical marijuana has had on their symptoms. The patient self-assessment attached
to the patient care plan outlines exactly what is expected of the patient. This will be updated
periodically as circumstances change for the patient.
The method for providing updated training to dispensary employees
In-house training sessions by our Medical Board, live seminars by Board approved instructors, and
online certifications from reputable, industry leading medical marijuana companies will be used for
training. Employees will be tested on training content and must pass the test by their third attempt in
order to remain employed with the Dispensary. The Pharmaceutical Director and Medical Director will
develop and research courses that will best suit our company. Our directors will be responsible for the
following training regarding medical marijuana specific issues: identifying the patient’s particular
ailment and his or her recommending physician; identifying the strain or strains of medical marijuana
most suitable to treatment of that ailment; the role of CBD and THC, their medicinal effects and
interrelationship; determining whether an ailment requires short or long term usage; proper treatment
plans with the patient/caregiver and/or their families; training on how to receive and handle patient
complaints. Our staff will conduct periodic reviews of the patient’s plan with the patient and seek input
from the patient as to the products and services provided.
Frequency with which updated training will be provided to dispensary employees.
As new information emerges for this new medicine, our staff will be trained. At a minimum, we will have
semi-annual training on strains, terpene profiles, cannabinoid profiles, drug interactions, new potential
qualifying condition, and most effective methods of use. All staff will also go through periodic refresher
seminars, as well as new training on any policy updates or changes in procedure. All adverse events
procedures will be rehearsed in periodic drills. Although there are set timelines and mandatory
minimum educational requirements, our company has a policy that our patient needs guide our
educational requirements and the statutory minimums may not be suitable for the needs of our
patients. Therefore, staff, medical, and executive team training is ongoing and will be required as
additional information emerges. Given the ongoing benefits being discovered, it is important to remain
flexible and capitalize on all educational material as it becomes available.
E-1.2.1 Applicants may include images or diagrams, in PDF format, demonstrating the measures
described in E-1.2. The images or diagrams may contain a brief descriptive caption. Additional
language responding to the question will not be considered.

Uploaded Document Name: E-1.2_Employee Handbook, Training Charts and Graphs.pdf
NOTE: This applicant uploaded document is the next 75 page(s) of this document.
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WELCOME
On behalf of all your colleagues, welcome to The Company., a Corporation organized in
compliance with the Attorney General Guidelines on medical marijuana. The Company is
earnestly seeking to provide each employee with the finest working conditions, wages, and
benefit programs allowable under the requirements of sound business practices.
Employee job satisfaction is one of The Company’s primary concerns. Personnel policies and
practices, wages and benefits, and working conditions are developed to create a working
environment that will promote job satisfaction and security. Yet, as important as these things
are, The Company believes something else is needed to build a lasting team spirit. That is why
The Company’s employee policies give recognition to and respect for the dignity of each
employee.
Any action the company takes on behalf of employees is based upon fair standards and The
Company’s desire to apply policies as uniformly as possible. Should employees ever feel this is
not the case, they should use the Complaint and Grievances policy and report it to the next level
manager/supervisor or corporate staff.
The Company believes employees will find working at/for this Company a rewarding experience
and one which will offer lasting satisfaction. We will make every effort to ensure that your
employment with us is pleasant and mutually beneficial and it is our intent to help you quickly
become acquainted with your co-workers, our protocols and procedures, and our work
environment. We hope you will find your position challenging and rewarding and will enjoy
the unmatched satisfaction that comes with helping our member-patients live each day more
comfortably.
This Employee Handbook will explain that nature of your employment relationship with The
Company and some of the rules and regulations that enable The Company to run smoothly. If
you have any questions, or if there is something we can do to help you succeed and grow with
us, please contact your supervisor or any other member of management.
I behalf of all my colleagues, we extend to you our personal best wishes for your success and
satisfaction as a member of the Company team.
Sincerely,
Rossia C. Meranda, President
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(iii)

PERSONNEL POLICY MANUAL
This Employee Handbook is designed to be a summary of personnel policies and practices as
they apply to all The Company personnel. This Employee Handbook replaces and supersedes
any and all other Company Employee Handbooks, or other Company policies, whether written
or verbal. Although this Employee Handbook is not a contract or legal document, it does
provide a working guide for use in understanding and applying all policies and practices. It is
meant to be helpful to all employees and their supervisors.
Please understand that circumstances may arise requiring changes in the policies, practices and
benefits described in this manual. Accordingly, the Company reserves the right to amend the
contents of this manual as it deems appropriate at any time. Should any provision in this
Employee Handbook be found to be unenforceable or invalid, such finding does not invalidate
the entire Employee Handbook, but only that particular provision.
This manual does not constitute a contract of employment. Employees of The Company are
employed at-will, meaning that either the employee or The Company may terminate this
employment relationship, with or without cause, at any time, and with or without advance
notice to the other party. Nothing in this Employee Handbook shall limit The Company 's
right to terminate any employee's employment. The at-will status of employees'
employment may not be modified except by a written employment agreement signed by
both the employee and the President of The Company .
Within the limitations imposed by law, The Company has the exclusive right to exercise the
customary functions of management; to select, hire, promote, suspend, dismiss, assign,
supervise and discipline employees, to determine and change starting times, quitting times, and
shifts; to determine and change the size of, composition of, and qualifications of the work force,
to establish and change its policies, practices, rules, and regulations; to determine and change
methods and means by which its operations are to be carried on, to assign duties to employees in
accordance with the needs and requirements determined by The Company , and to carry out all
ordinary functions of management.
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WHAT YOU CAN EXPECT FROM THE COMPANY
The Company believes in creating a harmonious working relationship among all employees. In
pursuit of this goal, The Company has created the following objectives by which it will:
1.

Provide an exciting, challenging and rewarding workplace and experience.

2.

Select and promote qualified individuals solely on the basis of skill, training, ability,
attitude and character.

3.

Assure employees an opportunity to discuss any issue or problem with management, to
the extent practicable, through open lines of communication between and among coworkers and management that includes procedures for confidential discussions with
management.

4.

Take prompt and remedial action in response to complaints brought to the attention of
supervisory personnel, Management or the Human Resources Department or Liaison.

5.

Respect individual rights and treat all employees with dignity and respect.

6.

Maintain mutual respect in our working relationship.

7.

Provide a workplace that is comfortable, orderly, healthy and safe.

8.

Keep employees informed of the progress of The Company as well as its overall goals
and objectives.

9.

Promote an atmosphere consistent with The Company’s mission, vision, role and
strategy;

10.

Offer fair wages and benefits;

11.

Maintain and update personnel policies that are adequately explained and fairly
implemented.
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WHAT THE COMPANY EXPECTS FROM YOU
The Company believes in an open door policy and are dedicated to creating and maintaining an
environment where you can approach your manager, or any member of management, to discuss
any problem or question. Remember, you help create the pleasant and safe working conditions
that The Company intends for you. We expect you to voice your opinions and contribute your
suggestions to improve the quality of The Company. The result will be better performance by
The Company on behalf of its member-patients overall and more personal satisfaction for you.
Therefore The Company expects that its employees will:
1. Give a full day’s work to the best of their ability;
2. Arrive at their department and begin work on time;
3. Demonstrate a considerate, friendly, and cooperative attitude with everyone they Meet
within The Company including fellow employees, customers, and visitors;
4. Present a clean, neat appearance and maintain their work stations in a clean and neat
appearance;
5. Help The Company improve quality, increase customer service and increase customer
satisfaction;
6. Help The Company with any ideas or suggestions for improvements in methods,
equipment, procedures, or policies;
7. Adhere to the policies adopted by The Company ;
8. Read through, become familiar with and adhere to policies and procedures.
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POLICIES & PROCEDURES
EQUAL OPPORTUNITY EMPLOYER
The COmpany’s policy is to afford Equal Employment Opportunity to qualified individuals
regardless of their race, color, sex, religion, age, creed, marital status, national origin, ancestry,
physical or mental disability, sexual orientation, affectional preference, veteran status or
citizenship status, or any other classification protected by law. This policy of equal opportunity
encompasses all aspects of the employment relationship, including applications and initial
employment, promotion and transfer, selection for training opportunities, wage/salary
administration, recruiting, hiring, reassignments, sponsored training, compensation, benefits,
layoff and rehires, termination of employment, and the application of services, retirement,
seniority, employee benefit plan policies and other terms and conditions of employment as
provided by law.
The Company, as an equal opportunity employer, adheres to all city, state and federal antidiscrimination laws. Hiring, promotions, and assignments within The Company will be based
strictly on qualifications and job performance. At no time will race, color, creed, religion, sex,
ancestry, national origin, marital status, age, genetic information, sexual preference or
orientation, pregnancy, military status, veteran status, political affiliation, public assistance or
any trait or status protected by applicable federal, state or local law affect consideration in
employment, pay, benefits, or advancements unless otherwise required by federal or state laws.
The Americans with Disabilities Act (ADA) and any other applicable state law will be followed
when recruiting, hiring, assigning, or extending benefits to anyone who is disabled under the
definition of the ADA. Any training programs, on-the-job training, or educational programs
sponsored by the The Company will be reviewed on a recurrent basis to ensure that equal
employment opportunity guidelines are met. All employees performing equivalent duties,
whether or not they are members of a protected class, will receive comparable benefits and
compensation.
If you feel that you have been treated unfairly in any aspect of your employment, we want to
assure you that you have an opportunity to present your concerns. The Management for The
Company will make special efforts to ensure that all supervisory personnel understand and
effectively implement this policy. Supervisory employees will be evaluated on their adherence
and commitment to this policy.
The Company will make reasonable accommodations for the known physical or mental
disabilities of an otherwise qualified applicant for employment or employee, unless undue
hardship upon The Company would result. Any applicant or employee who requires
accommodation in order to perform the essential functions of a job should contact the Human
Resources Department or Liaison. The applicant or employee should advise The Company what
accommodations he or she believes are needed in order to perform the job. The Company will
determine possible accommodations, if any. If accommodation is reasonable and will not impose
undue hardship upon The Company , The Company will make the accommodation.
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Further, all complaints of discriminatory treatment in violation of this policy may be brought to
the attention of any supervisor or manager or the Human Resources Department or Liaison. The
Human Resources Department or Liaison will conduct an internal investigation of all complaints
of discrimination promptly. At the conclusion of an investigation and/or within a reasonable
time thereafter, the Human Resources Department or Liaison will contact the employee(s) and
communicate their findings, if appropriate. Any employee, including managers, involved in, or
condoning, discriminatory practices will be disciplined up to and including termination.
No action will be taken against any employee in any manner for reporting or opposing any form
of unlawful discrimination or harassment. Retaliation by other employees for reporting or
opposing any form of unlawful discrimination or harassment is strictly prohibited. Any
employee found to have retaliated against another employee for reporting or opposing
discrimination or harassment will similarly be subject to disciplinary action up to and including
termination.
We must all realize that it is the responsibility of each and every employee of The Company to
give our policy of Equal Employment Opportunity real meaning through our full support.
All members of management are primarily responsible for seeing that The Company’s Equal
Employment policies are implemented, but all staff share in the responsibility for assuring that
by their personal actions the policies are effective and apply uniformly to everyone. All
employees, individually and collectively, are expected to support The Company in
implementing its EEO policies.

NON-HARASSMENT POLICY
The Company strives to provide a work environment that is pleasant, professional, and free from
intimidation, hostility or other offenses which might interfere with work performance.
Harassment of any sort - verbal, physical, visual - on the basis of an employees race, color, sex,
religion, age, creed, marital status, national origin, ancestry, physical or mental disability, sexual
orientation, affectional preference, veteran status or citizenship status, or any other classification
protected by law will not be tolerated.
What is Harassment: Workplace harassment can take many forms. It may be, but is not limited
to, words, signs, offensive jokes, cartoons, pictures, posters, e-mail jokes or statements, pranks,
intimidation, physical assaults or contact, or violence. Harassment is not necessarily sexual in
nature. It may also take the form of other vocal activity including derogatory statements not
directed to the targeted individual but taking place within hearing distance. Other prohibited
conduct includes written material such as notes, photographs, cartoons, articles of a harassing or
offensive nature, and taking retaliatory action against an employee for discussing or making a
harassment complaint.
Responsibility: All employees, regardless of their position(s), have a responsibility for
keeping our work environment free of harassment. Any employee who becomes aware of an
incident of harassment, whether by witnessing the incident or being told of it, must report it to any
5

supervisor, any member of Management or the Human Resources Department or Liaison. When
management becomes aware of the existence of harassment, it will take prompt and appropriate
action.
Reporting: Any incidents of harassment must be immediately reported to any supervisor,
any member of Management or the Human Resources Department or Liaison. Upon receiving a
report of harassment, an appropriate investigation will be conducted and disciplinary action will
be taken, if appropriate. All reports will be promptly investigated with due regard for the privacy
of everyone involved. Confidentiality will be maintained to the extent possible. Any employee
found to have harassed a fellow employee or subordinate will be subject to disciplinary action up
to and including termination. THE COMPANY will also take any additional action necessary to
appropriately remedy the situation. Retaliation of any sort will not be permitted. No adverse
employment action will be taken for any employee making a good faith report of alleged
harassment.

SEXUAL HARASSMENT AND PREVENTION POLICY
Statement of Purpose and Scope: The Company is committed to maintaining a work
environment free of unlawful discrimination and harassment, and therefore, has zero tolerance for
workplace sexual harassment. The Company will not tolerate or condone any form of
discriminatory harassment of its employees or of its vendors, customers and any other third party
by its employees. Immediate action shall be taken by management to stop harassment where it
exists.
Sexual harassment undermines the integrity of the employment relationship. All employees have
the right to work in an environment free from unsolicited and unwelcome sexual overtures. The
Company will not tolerate any form of gender-based or sex-based discrimination, including any
kind of sexual harassment against any employee or applicant for employment. Such
discrimination violates federal and state law, and The Company’s Sexual Harassment Policy.
Definition: Sexual harassment consists of any unwelcome conduct, whether verbal, visual or
physical, that is based upon a person’s gender. Such conduct is unlawful and prohibited whenever
it affects tangible job benefits, unreasonably interferes with an individual’s work performance, or
creates an intimidating, hostile, or offensive working environment. Such conduct can occur on or
off company property, or during, before or after working hours. Sexual harassment consists of
unwelcome sexual advances, requests for sexual favors, and other verbal, visual, and physical
conduct of a sexual nature whenever:
a.

Submission to the conduct is made either in explicit or implicit condition of
employment;

b.

Submission to or rejection of the conduct is used as the basis for an employment
decision affecting the harassed employee; or

c.

Harassing conduct unreasonably interferes with an employee’s work performance
or creates an intimidating, hostile, or offensive working environment.
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Examples of Conduct Constituting Sexual Harassment: Sexual harassment can involve
an almost infinite variety of conduct. Such examples include but are not limited to the following:
a.

Unwelcome physical contact with sexual overtones;

b.

Sexually offensive comments such as slurs, jokes, epithets, and innuendo;

c.

Inappropriate, repeated, or unwelcome sexual flirtations, advances, or
propositions;

d.

Inappropriate or suggestive comments about another person’s physical
appearance, characteristics or dress;

e.

Exchanging or offering to exchange any kind of employment benefit for a sexual
concession, e.g., promising a promotion or raise in exchange for sexual favors; or

f.

Withdrawing or threatening the withdrawal of any kind of employment benefit for
refusing to grant a sexual favor;

g.

Use of Social Media in furtherance of any of the foregoing.

Applicability of Policy: The prohibition against sexual harassment applies to everyone –
managers, supervisors, salaried and hourly workers, temporary employees, contractors, vendors,
visitors and any other third parties The Company employees interact with in the course of their
employment. The policy extends to conduct off the worksite and outside of working hours . The
Company will not tolerate sexual harassment of any kind by anyone.
Reporting Sexual Harassment: Any employee who believes that he/she has been sexually
harassed should report the incident to any supervisor, any member of Management or the Human
Resources Department or Liaison. Complaints of sexual harassment will be investigated
thoroughly and quickly. Whenever appropriate, disciplinary action will be taken against the
harassing party, up to and including termination.
The Company will also take appropriate action to deter further sexual harassment. You will be
advised of the results of the investigation and of any action taken, if appropriate. Employees,
supervisors, and managers must report any incident of sexual harassment they may observe, even
if they are not the target or victim of such harassment. Such reports will be handled in the same
fashion as complaints by victims of sexual harassment.
Confidentiality: Any allegation of sexual harassment brought to the attention of any supervisor,
any member of Management or the Human Resources Department or Liaison will be promptly
investigated. Confidentiality will be maintained throughout the investigatory process, to the extent
practicable under the circumstances.
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Discipline for Engaging in Sexual Harassment: Any employee found to have engaged in
misconduct constituting sexual harassment will be subject to appropriate discipline, up to and
including termination. Additional action may include: referral to counseling, withholding of a
promotion, reassignment, and temporary suspension without pay or financial penalties. This policy
is designed to protect all employees from sexual harassment in any way associated with the
workplace or work environment, regardless of the identity or status of the harasser. Although
___________________ ability to discipline a non-employee harasser may be limited by the
degree of control, if any, that it has over the alleged harasser, any employee who believes that
they have been subjected to sexual harassment should file a complaint and be assured that
appropriate action will be taken.
Protection Against Retaliation: The Company will not in any way retaliate against any
employee who makes a complaint of sexual harassment or against any participant in the
investigation, nor will it permit any supervisor or employee to do so. Retaliation is a serious
violation of this sexual harassment policy and should be reported immediately. Any employee
found to have retaliated against another employee for reporting sexual harassment will be subject
to the same disciplinary action described above. Further, any employee who makes an intentional
or reckless false complaint also will be subject to the same disciplinary action as described above.
Personal Relationships: A Personal Relationship is defined as a relationship between
individuals who are dating or romantically or intimately involved (applied equally to opposite
sex and same sex relationships). Although Personal Relationships do not constitute harassment
per se, they can lead to harassment if the relationship deteriorates or ends. The Company strongly
believes that an environment where employees maintain clear boundaries between personal and
business interactions is most effective for conducting business. This policy is not intended to
discourage or prevent the development of friendships or romantic relationships between
coworkers; instead, it seeks to establish clear boundaries on acceptable relationship conduct
during working hours and within the working environment.
If a Personal Relationship develops, it is the responsibility of the employees involved to
immediately notify their department manager(s) and/or branch manager(s). An employee who is
involved in a Personal Relationship with another employee may not work directly for or
supervise the employee with whom he or she is involved. If these relationships come into
existence, an attempt will be made to reassign or transfer one or both employees to an available
position for which the employee is qualified to avoid any appearance of favoritism, preferential
treatment, or conflict of interest.
If a transfer is not possible, the employees may be requested to decide among themselves which
individual is to resign within a defined timeframe. If the employees are not able to make a
decision about who is to resign, The Company may take appropriate action, which can include
requiring both employees to resign or requiring one of the individuals to resign based on
performance and/or seniority.
Personal relationships are not to affect the working environment. Those involved in a Personal
Relationship are to refrain from engaging in overly-intimate contact (such as, for example,
passionate kissing or sexualized behaviors) with one another on company property or during
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company events. Employees in violation of this policy may be subject to discipline as provided
elsewhere in this manual.
Reporting Procedure: In order to successfully implement this Anti-Harassment Policy,
the following procedure must be followed:
a. The employee must notify, either verbally or in writing, his/her immediate
manager/supervisor of the complaint of harassment. If the complaint is against the
employee’s immediate manager/supervisor the employee should notify the facility
manager directly.
b. Upon notification of the complaint, the immediate manager/supervisor or the facility
manager will investigate the complaint for its validity and discuss with the claimant
the results of the investigation.
c. Should the complaint be determined to be well-founded, appropriate action will
be taken to rectify the situation.
d. Any employee who is the subject of a complaint and faces discipline as a result of
a complaint may contact the facility manager to request a reinvestigation and
reconsideration of the complaint and the resulting discipline or termination.
e. Should an employee who has filed a complaint be dissatisfied with the
investigation and/or the outcome, he/she should contact the facility manager to
request a reinvestigation and reconsideration of the complaint.

OPEN DOOR POLICY; COMMUNICATION; GRIEVANCES
The Company believes if you have a question, suggestion or complaint, you should feel free to
discuss your concerns with any supervisor, any member of Management or the Human
Resources Department or Liaison. We value your observations and you should feel free to raise
issues of concern, in good faith, without fear of retaliation. If an employee witnesses conducts
by any other employee of The Company that violates this Policy, or state, city regulations, the
employee shall report the conduct to an officer of The Company in writing. All reports will be
kept confidential as possible, consistent with the need to conduct an investigation.
It is the policy of this company to attempt to resolve complaints and grievances in a timely
manner. The Company encourages employees to communicate problems or concerns to their
immediate manager/supervisor so appropriate action may be taken. If an employee is unable to
resolve an issue through his/her immediate manager/supervisor, they may take the issue to the
next manager/supervisor level upon notification of the first manager/supervisor. If the
manager/supervisor is unable to resolve the problem, the employee may be referred to Human
Resources for review of the problem and a final decision. However, all employees remain at-will
and complaints and grievances need not be resolved prior to a lawful discharge.
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INTERACTION WITH MEMBER-PATIENTS
The success of The Company depends upon the quality of the interactions and relationships
between The Company’s employees and member-patients. Our member-patients’ impressions of
The Company and their interest and willingness to voluntarily continue to associate together with
us are significantly impacted by the people who interact with them.
Below are several things you can do to help give member-patients a good impression of The
Company. These are the building blocks for our continued success.
1.

Act competently and deal with member-patients in a courteous, sensitive, helpful and
respectful manner.

2.

Communicate pleasantly and respectfully with member-patients and with other
employees at all times.

3.

Follow up on questions, comments and suggestions promptly, provide businesslike,
responsive replies to inquiries and requests, and perform all duties in an orderly manner.

4.

Take great pride in your work and demonstrate a desire to do your very best.

While employees are required to treat patients with courtesy and respect, they are not required to
tolerate abuse, intimidation or harassment. In the event such conduct occurs, the employee
should politely excuse himself or herself and seek the intervention of a supervisor. Employees
are not entitled to respond to inappropriate patient behavior in kind, or with insults or threats of
harm.

EMPLOYMENT ORIENTATION
The Company provides a brief orientation at the time you begin employment and fill out
paperwork associated with your employment. In addition, a formal group orientation meeting
may be held periodically. You will be notified as to when you should attend this meeting, if
required.

IMMIGRATION LAW COMPLIANCE
All offers of employment are contingent upon verification of your right to work in the United
States. On your first day of work you will be asked to provide original documents verifying your
right to work and, as required by federal law, to sign a Federal Form I-9, Employment Eligibility
Verification Form. If at any time you cannot verify your right to work in the United States, The
Company may be required to terminate your employment and take such other action as required
by law.
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EMPLOYEE RECORDS
Your employee records are maintained by your employer of record and it is important that the
following information be kept up-to-date.
•

Legal name

•
•

Home address
Home telephone number

•

Person to contact in case of emergency

•

Beneficiary information

•

Social Security number

•

Driving record or status of driver’s license and proof of liability insurance, if driving
privileges are a part of your job responsibilities

•

Exemptions on your W-4 tax form

• Training certificates or licenses maintained
Please be sure to notify management if there are any changes which may affect the above, so
your records can be updated accordingly.

CONFLICTS OF INTEREST
Each employee should avoid conflicts of interest with The Company . A conflict of interest
occurs when an employee’s private interest interferes with the interests of The Company ,
making it difficult for the employee to perform his or her work objectively and effectively. At no
time is an employee allowed to offer, or accept, any monetary funds, gifts, or other favors, that
are given or received for the specific purpose of securing business with a customer, or will result
in favoritism to a vendor, unless supported and approved by facility Manager. Any employee
who believes that he or she may be involved in an actual or potential conflict of interest situation
should notify his or her immediate supervisor or Human Resources.
An employee who takes a second job should notify his or her manager/supervisor so that
conflicts of interest can be avoided. An employee who takes a second job with a competitor
would be considered to have a “conflict of interest” and would be asked to quit the second job or
resign their position with The Company . Employees may not engage in personal work if it
competes with the sales of any products or services that The Company provides or with its
customers.

EMPLOYEE ATTENDANCE POLICY; JOB ABANDONMENT
Since working as a team is an effective way to conduct our business, we feel that absenteeism
and tardiness adversely affect our collective performance and place a burden on co-workers. The
Company expects that employees will be at work, on time, all of the time.
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However, there may be situations out of your control that cause you to occasionally be absent
from work. The Company defines an absence as failure to report and remain at work as
scheduled; this includes late arrival at work and leaving early. Employee absence includes all
time lost from the job whether excused or unexcused, avoidable or unavoidable.
You are expected to report to work on time, on a regular basis. Unsatisfactory attendance will
result in disciplinary action up to and including termination. It may also have an adverse effect
on any promotion considerations.
If you are going to be late or absent for any reason, you are required to notify your supervisor as
far in advance as possible. Explain why you are going to be absent and when you expect to
return to work.
NOTE:

It is your responsibility to ensure that proper notification is given. Asking
another employee, friend, or relative to give this notification is not considered
proper, except under emergency conditions.

If you cannot avoid being late to work or are unable to work as scheduled, you must notify your
manager at least two hours prior to your starting time or as soon as possible if you are not near a
telephone (e.g., delayed on public transportation). Employees should call and advise their
immediate manager/supervisor, prior to the scheduled start time, if the employee is unable to
report to work or if they will be more than 5 minutes late. If you are unable to speak to your
manager directly, contact your supervisor. If the manager/ supervisor is not available to receive
the call, the employee should notify another manager/supervisor or company representative. If an
employee is physically unable to contact his or her manager/supervisor, another person should
contact the manager/supervisor for them. Any time an employee leaves the work area other than
for lunch or a scheduled break period, the employee’s immediate manager/supervisor should be
notified.
If you are absent because of an illness for three (3) or more successive days, your supervisor may
request that you submit written documentation from your doctor stating you are able to resume
normal work duties before you will be allowed to return to work. Excessive absenteeism and/or
tardiness may be grounds for disciplinary action, up to and including termination. Any
employee who fails to give such notification or fails to provide a reason sufficient to justify any
absence, may be subject to discipline up to and including termination. An employee who misses
three days in a row and does not contact the immediate manager/supervisor will be considered to
have voluntarily quit. This will not be considered a employer-initiated termination. Accordingly,
an employee who abandons their job may not be eligible for unemployment benefits.

SMOKING
As part of The Company's efforts to provide an inviting and non-offensive workplace and to
comply with local municipal ordinances, smoking is prohibited on The Company’s premises.
Employees who desire to smoke may do so only on their meal and rest breaks outside The
Company’s premises.
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ALCOHOL & SUBSTANCE ABUSE
Policy Summary: The use and abuse of alcohol and unlawful use of drugs poses a
serious problem in the workplace that can the safety of co-workers, and the general public. In
addition, the consumption of alcohol and the unlawful use of drugs in the workplace can have
adverse effects on productivity, attendance, health insurance costs, profitability, security,
turnover, customer relations, and retention. In light of the above, The Company has adopted this
Substance Abuse Policy to specify the circumstances under which alcohol and drug testing may
be required, the methods and procedures for conducting such testing, and the assistance that can
be provided to those employees who may be suffering from problems with alcohol and/or
chemical dependency.
The policy has been developed to provide transparent criteria for when testing or discipline is
warranted and to ensure accurate and reliable test results that eliminate the potential for “false
positives.” It also contains procedures designed to recognize and respect the dignity and privacy
of all employees. Employees are The Company’s most valuable resource and it wants to assist
any employee who feels they may have a problem with alcohol and/or chemical dependency. If
any part of this policy is determined to be void or unenforceable under state or federal law, the
remainder of the policy, to the extent possible, remains in full force and effect.
In furtherance of this policy, there will be on-going education about the dangers of unlawful drug
use and alcohol abuse in the workplace. The Company will assist all employees in finding
approved drug counseling services in their area. An employee arrested and/or charged of any
drug statute violation shall notify the immediate manager/supervisor within 24 hours of the arrest
or charge and if convicted, must notify the immediate manager/supervisor within 24 hours of the
conviction.
Employees Subject to Policy: This policy applies to all employees and temporary workers
of The Company as well as to all consultants, vendors, and other individuals providing services
to The Company at any time. Employees that are in possession of a Medical Marijuana ID card
are NOT exempt for this Substance Abuse Policy. Neither the implementation of this policy nor
any of the terms of this policy are intended to modify the at-will nature of the employment
relationship or to otherwise create any contract, express or implied, with any employee.
Employment remains red “at-will,” meaning that it is for no set duration and can be terminated or
the employee at any time, for any reason, unless prohibited by law.
No Discrimination Based on Status as Qualified Patient or Primary Caregiver: The
Company will not discriminate against a person in hiring, termination, or any term or condition
of employment or otherwise penalize a person, if the discrimination is based solely upon the
person's status as a qualified medical marijuana patient, upon the person’s use of medical
marijuana consistent with the recommendation of their physician, and/or upon the person’s
possession of medical marijuana in quantities consistent with such person’s reasonable medical
needs. Notwithstanding the foregoing, The Company has a zero tolerance policy with respect to
any situation involving employee abuse of medical marijuana or violations of state or local law.
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Nothing shall prohibit or restrict The Company from taking any corrective or punitive action,
including, but not limited to, termination of employment, against any employee who abuses
marijuana, or who does not comply with parameters of marijuana use set by his or her
recommending physician, or who violates any provision of state or local law in connection with
the use or possession of medical marijuana.
Prohibited Conduct: The Company prohibits at all times the unlawful manufacture, sale,
distribution, use, dispensation, receipt, transportation or possession of illegal and unauthorized
controlled substances on The Company’s premises or while engaged in Company business,
including meal and rest periods, except as specifically provided for below. Further, it is a
violation of The Company’s policy for anyone to engage in work for The Company or to report
to work impaired by alcohol, drugs, or illegal substances of any kind. Such conduct is a
dischargeable offense and may also result in criminal prosecution. Any illegal drugs found will
be turned over to the appropriate law enforcement agency.
The consumption or possession of alcoholic beverages on company property, except for
officially sanctioned functions, is prohibited. The serving of alcohol at company functions must
be approved in advance by the appropriate facility manager. Managers/supervisors in charge of
such events are responsible for seeing that events comply with state and local alcohol regulations
and are planned with the safety of employees, customers, and the public in mind. While alcohol
may be involved when entertaining customers off-site, employees should limit their alcohol
intake and that of their customers to ensure the safety and property of themselves and others.
OTC and Prescription Medications: If an employee is taking any over-the-counter (OTC)
medications or prescribed drugs, the employee should consult the prescribing medical
professional to determine whether the drugs, as taken or prescribed, may have an adverse effect
on his or her personal safety, the safety of others, or job performance. If the effects of the
medications could pose a danger or affect judgment, the employee should make his or her
manager/supervisor aware of this condition. Reasonable effort will be made to adjust the
worker’s duties until such time as full, effective, and safe work activities can be resumed.
Medical information will be kept as confidential where circumstances permit.
New-Employee Drug Test: All applicants will be notified by the time an offer of
employment has been made, that they will be required to submit to a drug test if they are
considered otherwise qualified for employment and that they will be subject to the terms and
conditions of this policy if they are ultimately hired. Applicants will be offered employment
conditional on their passing a drug test. If an applicant fails the drug test, the offer of
employment will be rescinded. The presence of THC or other cannabinoids or their
metabolites will not be considered a failed test. The presence of OTC or prescribed
medications will not be considered a failed test unless the test results indicated that such
medication have been consumed in a manner that is inconsistent with the applicable
instructions or prescription.
Post-Accident Drug and Alcohol Testing: The Company may test any employee
involved in an accident unless so much time has passed since the accident that it is unlikely an
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alcohol or drug test would reveal whether an employee’s performance was affected by alcohol or
drug use. For the purposes of this program, an accident shall be defined as:
• An event that results in personal injury sufficient to require medical treatment;
• An event that results in serious property damage;
• A “near miss” that could have resulted in either of the foregoing.
Employees sent for a drug and/or alcohol test will not be allowed to return until the results are
found negative. Employees causing property damage as a result of being under the influence of
drugs or alcohol will be held responsible for the full reimbursement of the damages caused.
Reasonable Cause or Suspicion Drug and Alcohol Test: The Company may require a
drug and/or alcohol test for an employee when there is a reasonable cause or suspicion to believe
that the employee is using a prohibited drug or alcohol in violation of this policy and such testing
is allowed by state law. Factors that could establish reasonable cause and/or reasonable suspicion
include but are not limited to:
1
2.
3.
4.
5.
6.
7
8
9

Sudden changes in work performance;
Repeated failure to follow instructions or operating procedures;
Violation of company safety policies;
Discovery of illegal substances/ materials in an employee’s possession;
Odor of alcohol and/or odor peculiar to chemical or controlled substance;
Slurred speech, staggering, or general disorientation;
Unexplained, frequent absenteeism;
Personality changes; and
Arrest or conviction for violation of a criminal drug statute.

If a manager/supervisor or authorized company official has cause to believe or has a reasonable
suspicion that an employee is impaired by legal or illegal substances, these findings and
observations are to be documented by the manager/supervisor or company official and a copy of
that documentation will be made available to the employee. In such cases the employee’s
manager/supervisor may, in a confidential manner, order the employee to submit to a test.
Testing Methods: The Company will generally perform drug tests with urine specimens,
however, it reserves the right to use oral fluid or hair specimens where allowed by law. Alcohol
testing will be done with a breath specimen, as allowed by state law, or if necessary, a blood test.
In addition to testing for the controlled substances and illegal drugs, The Company reserves the
right to test for adulterant products which are commonly used by drug users to mask the presence
of illegal drugs. The Company will use a third party testing agency to perform the testing.
Positive Test Results; Disqualification, Suspension and Discharge: A facility manager
will attempt to contact the applicant or current employee with a positive drug test before
documenting same in the employee’s personnel file. If the manager is successful in reaching the
individual, he/she will give the individual the opportunity to explain any positive test by
disclosing any over-the-counter or prescription medications or other medical information that
might cause a false positive test result. The facility manager will then incorporate that
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information in the employee’s personnel file, with his or her recommendation as to whether the
explanation mitigates the test result.
Any applicant with a positive pre-hire test will be excluded from employment for one year. If
after one year the rejected applicant is subsequently hired and passes the new employee drug
test, that individual will be subject to unannounced testing for up to 60 months. Any employee
who tests positive for drugs or alcohol in a post accident or reasonable cause test will be
suspended for a minimum period of four weeks or terminated as determined by The Company .
A suspended employee will not be eligible to work until he or she:
1. Passes a return to work test; and,
2. Has been recommended for return to work by a MRO.
Suspension periods will be unpaid. Employees may choose to use available vacation time during
this absence. Costs for any treatment or counseling will be the responsibility of the employee.
Any employee who seeks to return to work following a prior positive test result may will be
subject to a schedule of unannounced testing for a period of up to 60 months following the
employee’s return to work. A positive result in a return to work or any subsequent follow-up or
other drug test may result in discharge.
Due to demands by the insurance carrier, an employee who operates a company owned or leased
vehicle(s) as an integral part of his/her job who is convicted of driving under the influence of
alcohol or drugs may be suspended from driving company vehicles, even if such offense(s)
occurred in an employee’s own vehicle while on personal business. Any employee covered
under this provision must report to their supervisor any citation alleging that they were driving
under the influence of alcohol or drugs, regardless whether the offense was in a company
vehicle, a personal vehicle, on company business, or on personal business. An employee arrested
and/or charged of any alcohol or drug statute violation shall notify the immediate manager/
supervisor within 24 hours of the arrest or charge and if convicted, must notify the immediate
manager/ supervisor within 24 hours of the conviction. Failure to report such citations may result
in disciplinary action, up to and including termination of employment.
Non-Negative Test Results: In rare cases a urine test result will be returned indicating
“dilute specimen.” This means the test specimen was too diluted for accurate testing. Individuals
with a dilute result will be immediately required to return for a follow up test and advised to limit
fluid intake to avoid another dilute result. An applicant with two dilute results will be excluded
from employment barring evidence of a medical condition that causes dilute results. Nonnegative test results indicating the presence of adulterant products, sample temperature out of
normal range, substitute specimen, etc. will be treated as a positive test.
Refusal to Submit is Insubordination: Any applicant or employee who refuses to submit
to any drug or alcohol test required under this policy will be treated as if he/she had tested
positive in such test.
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Confidentiality: All test result information will be kept as confidential as possible.
Information obtained through testing that is unrelated to the use of controlled substances or
alcohol will be held in strict confidence.
Costs: The Company will pay all alcohol and drug testing costs associated with this
policy except for retests requested by applicants or employees.
Employee Assistance: The Company recognizes alcoholism and drug abuse problems as
treatable conditions. Employees are encouraged to voluntarily seek rehabilitation treatment prior
to there being cause for disciplinary action. Employees entering a treatment program will be
accommodated by the granting of a short-term leave of absence where possible or required by
law. All costs for rehabilitation will be the responsibility of the employee.
Compliance with State Laws: The Company will comply with all state laws related to
drug and alcohol testing. In some cases the procedures outlined above may be altered to comply
with state requirements.

HOURS OF WORK & COMPENSATION ISSUES
EMPLOYMENT CLASSIFICATION

“Non-Exempt” and “Exempt” Employees: All employees are classified as either “exempt” or
“non-exempt.” Non-exempt employees are paid by the hour, are entitled to overtime compensation
and are required to take certain meal and rest periods. These employees are referred to as “nonexempt” in this Employee Handbook. Exempt employees are certain supervisors, executives,
managers, officers, directors, owners and others whose duties and responsibilities allow them to
be “exempt” from overtime pay provisions as provided by the Federal Fair Labor Standards Act
(FLSA) and any applicable state laws and are paid on a salary basis, including auditors.

WORK SCHEDULE
Work schedules for employees vary throughout The Company . Operational demands may make
it necessary for occasional changes in starting and ending times and in the total hours of work
that may be needed each day and week in order to meet the varying demands of our business.
Your manager will inform you of your hours, as well as how to complete weekly or daily time
sheets.
To maintain efficiency, you are expected to be ready to start work at the established starting time
and remain at work for the entire work period, excluding meal periods.
Should an unavoidable circumstance cause you to be late, notify your manager of your
anticipated arrival time. If it is necessary for you to leave work because of a personal
emergency, you must inform your manager before leaving.
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ALTERNATIVE WORK WEEK AND FLEXTIME
Alternative Work Week: The Company offers an alternative workweek schedule for all
non-exempt employees. The work schedule under this program consists of four, 10-hour days.
The Company will notify new employees at the time of hire of the days they will work.
The workday will begin and end as indicated by your supervisor. A meal break of 30 minutes,
unpaid, will be taken within the window beginning 12:00 noon and ending 2:30 pm unless
another option is approved in writing by your supervisor. Paid breaks totaling 30 minutes will be
taken during each day. If non-exempt employees are prevented from taking meal or rest periods,
they should bring the matter to the attention of any supervisor, any member of Management or
the Human Resources Department or Liaison as soon as possible.
Flextime: The Company also offers employees the opportunity to work different shifts
instead of a single standard shift. Each manager/supervisor will review their department’s
workload to determine the impact flextime has on the department’s ability to complete its
assigned tasks and meet its customers’ needs. If the manager or supervisor finds that flextime
will not negatively impact the department’s or the facility’s performance, then the flextime
policy may be made available. Managers/supervisors have the right to limit the number of
employees that may start work at any given time. All requests to change starting and stopping
times, lunch periods, and breaks must be approved by management or their designated appointee
prior to implementation.

TIMEKEEPING PROCEDURES
All non-exempt (hourly) employees are required to record all hours they work. You must record
your entry/exit at the beginning and end of every shift and at the beginning and end of every
meal period. In addition, if you leave the premises for any other reason or otherwise cease
performing work, you must record your entry/exit upon your departure and your return. Please
comply with this procedure to ensure that you are paid accurately and on a timely basis.
Employees are prohibited from falsifying their own or another employee’s hours worked.
Tampering, altering or falsifying time records, or recording time on another employee’s
attendance roster or time record is a serious infraction of policy and may result in disciplinary
action, up to and including termination. “Off the clock” work is prohibited.
Employees should notify their immediate manager of any paycheck discrepancies or concerns so
they can be corrected and/or addressed. If the immediate manager does not resolve the issue or
issues, employees should contact Human Resources. If you have any questions about these
timekeeping procedures, please contact Management or the Human Resources Department or
Liaison.

OVERTIME PAY

18

Salaried personnel are deemed to be exempt employees for purposes of overtime and may have
to work hours beyond their normal schedule without eligibility overtime. As to non-exempt
personnel, overtime worked on any regularly schedule workday will be paid at the rate of:
•

For Employees working an Alternative Workweek, Time-and-one-half for all hours
over 10 hours and less than 12 hours, which were not regularly scheduled.

•

For five-day, 8-hour schedules, overtime will be time and one-half for all hours over 8
hours and less than 12 hours.

•

Double-time for hours after 12 hours in one day.

Overtime will be paid for hours worked on a day that is not a regularly scheduled workday in any
workweek, including any seventh consecutive workday, at the rate of Time and one-half for the
first 8 hours in a workday and Double-time after 8 hours in a workday.

ANNIVERSARY DATE
The first day you report to work becomes your “official” anniversary date. If you were hired as a
temporary employee and converted to permanent status, your anniversary date will be the first
day that you were paid by THE COMPANY as a regular, full-time employee. Your anniversary
date may be used to compute various items related to your employment.

PERFORMANCE APPRAISALS
While you are urged to discuss your performance and goals with your manager informally on a
regular basis, your manager will schedule a formal performance appraisal discussion with you at
least once a year. Performance also may be reviewed at a time to be determined by your
manager if you are being considered for promotion or transfer. All new employees receive a
performance appraisal and review of their performance from their immediate supervisor on
completion of the orientation period.
All The Company employees are reviewed annually around the time of their anniversary dates.
The purpose of a performance appraisal is to provide an opportunity for managers/ supervisors to
give performance feedback, recognize accomplishments, clarify expectations, set and follow up
on goals, and discuss employee ideas, professional aspirations, and training plans. This annual
review is comprised of several factors, including: (i) Self-evaluation; (ii) Evaluation by manager;
(iii) Goal setting; and (iv) Achieving planned goals.
During the formal performance review process, your manager will review the following areas of
your job performance:
•
•
•

The quality and quantity of your work.
Strengths and areas for improvement.
Attitude and willingness to work.
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•
•
•
•

Initiative and teamwork.
Attendance.
Communication skills and Problem solving.
Ongoing professional growth and development.

A performance appraisal gives you a chance to discuss your duties and responsibilities with your
manager and learn how your manager feels about the quality of your work, your progress in
attaining department goals and what will be expected of you during the next appraisal period. It
gives you the opportunity to ask questions, learn about the objectives to be achieved, and explore
directions for your career. Salary increases, when given, will be based on merit with the
performance appraisal being one part of the written justification for the salary increase - not
length of service. Receiving a performance appraisal does not necessarily mean that a wage
increase will be given at that time.

PAY DAY AND YOUR CHECK
The Company’s payroll workweek begins on Monday and ends on the following Sunday.
Employees are paid bi-weekly every other Friday for the two-week period ending the previous
Sunday. Non-exempt employees are paid for the days that they report to work and perform their
duties and do not receive holiday pay, vacation pay or sick time pay.
Your paycheck will include earnings for all work performed through the end of the previous pay
period. Your pay is subject to all deductions required by law, federal tax, social security
payment, and state and local income taxes, as applicable. The amount of the deductions will
depend on your earnings and on the information, you furnish on your W-4 form regarding the
number of exemptions you claim. If you wish to modify this number, please request a new W-4
form from the Payroll Department. Only you may modify your W-4 form. Verbal or written
instructions are not sufficient to modify withholding allowances. We advise you to check your
pay stub to ensure that it reflects the proper number of withholdings.
The W-2 form you receive annually reflects how much of your earnings were deducted for these
purposes. Any other mandatory deductions to be made from your paycheck, such as court
ordered garnishments, will be explained whenever The Company is ordered to make such
deductions. Questions about your pay and your deductions should be discussed with your
Supervisor or the Payroll Department. Do not discuss your pay with co-workers.
Should there be an underpayment of any kind, please bring the underpayment to the attention of
the Payroll Department and The Company will make every effort to repay you as quickly as
possible. In the event that there is an overpayment of any kind, it is your responsibility to bring
this to the attention of the Payroll Department.
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TIME OFF
LEAVES OF ABSENCE
Under emergency circumstances, for medical, personal, or other reasons, you may need to be
temporarily released from the duties of your job with The Company. It is the policy of The
Company, to allow its eligible employees to apply for and be considered for certain specific
leaves of absence. Time off for any approved leave of absence will be without pay.
Failure to return to work as scheduled from an approved leave of absence or to inform your
immediate supervisor of an acceptable reason for not returning as scheduled will be considered a
voluntary resignation of employment.
All requests for leaves of absence shall be submitted in writing to your supervisor or the Human
Resources Department or Liaison. Each request shall provide sufficient detail such as the reason
for the leave, the expected duration of the leave, and the relationship of family members, if
applicable.
Where permitted under applicable law, employees will be required to use sick leave at the outset
of their absence.

DISABILITY LEAVE
The Company will provide unpaid leave to employees if necessary to accommodate an employee
with a qualified disability. Employees must provide a satisfactory statement from a physician
that verifies the existence and nature of the disability. The statement must include the
approximate date the leave is to begin, its anticipated duration, and the date the employee can be
expected to return to work.
Employees returning from a disability leave of absence are required to provide a physician’s
verification of the employee’s release to return to work. To the maximum extent possible,
employees returning from disability leave will be returned to their former position or will be
offered a comparable position for which they are qualified. If neither the same nor comparable
position is available, the employee's return to work will depend on job openings existing at the
time of his/her scheduled return. There are no guarantees of reinstatement and the employee’s
return will depend on his/her qualifications, existing openings and an evaluation of any
necessary accommodations.
If an employee fails to report to work within three days of the appointed date of return from the
disability leave period, he/she will be considered to have abandoned his/her employment and
termination papers will be processed accordingly.
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PREGNANCY DISABILITY LEAVE (PDL)
An employee shall be granted a leave of absence due to disability arising from pregnancy or
childbirth in accordance with applicable local, state and federal law. Pregnancy disability leave is
without pay. No employee shall be granted such a leave unless a written request is submitted for
PDL and supported by a physician's written certification stating the beginning date and length of
such leave.
Written updates from the physician may be requested from time to time. Failure to provide the
medical certification and written request if required are grounds for denying PDL. The length of
the leave shall be for a reasonable time during which an employee is disabled, but PDL shall not
exceed a maximum of 4 months.
While taking PDL, the employee may request to substitute vacation or sick time that has been
accrued. This request must be in writing. While on PDL, an employee will not accrue vacation
days or sick leave. Holiday pay will not be paid.
When an employee returns from PDL, The Company will make every effort to return her to the
same position held prior to the leave, at the same rate of pay. If this position is not available, a
comparable position will be offered. The comparable position may, but will not necessarily be,
at the same rate of pay.
A pregnant employee may submit a written request to transfer to a less strenuous or hazardous
position in lieu of requesting a PDL. The request should be supported by a doctor's written
certification outlining the employee's work restrictions and the need for such transfer. If the
reassignment of duties can be reasonably accommodated, the pregnant employee will be
provided with a transfer for the duration of her pregnancy, or as long as her physician certifies
the need for less strenuous duty. However, The Company will not undertake to create an
additional position that The Company would have not otherwise created to meet its business
needs. Neither will The Company discharge any employee or transfer any employee with more
seniority than the pregnant employee, or promote any employee who is not qualified to perform
a job.
Upon re-assignment, the employee will receive a salary and benefits commensurate to the
position to which the employee has been transferred. Failure to return from PDL by the
scheduled time may result in termination as job abandonment.

LACTATION ACCOMMODATION
Employees who wish to express breast milk while at work may make arrangements with their
supervisor to do so. Where such arrangements are made during an employee's normal rest
period, the time will be paid. If special arrangements are made to provide a non-exempt
employee extra time beyond or in addition to her normal rest period, the time may be unpaid.
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WORKERS COMPENSATION LEAVE
The Company recognizes and respects an employee’s right to file a workers compensation claim.
The Company provides workers’ compensation insurance for all employees. No premium is
charged to the employee for this coverage, and no individual enrollment is required.
Employees must immediately report any work-related injury or illness to any supervisor or the
Human Resources Department or Liaison, regardless of how minor the injury may be. Failure to
report a work-related injury or illness may be grounds for discipline. No employee should ever
perform any work duty if the employee believes he or she is unable to perform the duty because
of a work-related injury or illness.
Managers or supervisors are responsible for investigating the incident and reporting the incident
to HR/Payroll at the General Office. The Accident/Injury Report is the official document used by
HR/Payroll to file a claim with the third party administrator. This report is to be completed and
submitted within 24 hours of the incident being reported to management. Claims submitted by
Union employees are to be processed as summarized in the local union contract.
Employees who seek medical attention as a result of a work-related incident and/or where there
is product or property damage will be subject to post-accident drug screen, unless so much time
has passed since the accident that it is unlikely an alcohol or drug test would reveal whether an
employee’s performance was affected by alcohol or drug use. If an employee is injured,
unconscious, or otherwise unable to evidence consent to the drug test, reasonable steps must be
taken to obtain a sample.
Alcohol and drug testing may be conducted for incidents that produce personal injury and/or
serious property damage. Drivers are not allowed to drive until the drug and/or alcohol test
results are found negative. No employee will be allowed to return to work until the drug and/or
alcohol test results are found negative. Employee injuries sustained while an employee is
inebriated or under the influence of alcohol or a controlled substance may not be compensable
under Worker’s Compensation depending on applicable state law and the specific circumstances
surrounding the injuries.
Employees who suffer a work-related injury or illness, and who report for medical treatment
during working hours on the day of the injury, will be compensated, at their regular rate of pay
for the time lost while receiving treatment up to a maximum of eight hours, providing that the
total hours paid on the day of the injury does not exceed the number of hours that the employee
would normally work in a given work day. Follow-up appointments such as Physical Therapy
(PT), Occupational Therapy (OT), chiropractor treatments, etc., should be scheduled for
nonwork hours.
Unless otherwise required by law, employees may not return-to-work following a work-related
injury or illness until their return is approved by the treating physician. Providing the employee
is released without restrictions, they will return to the job they had prior to their injury or illness.
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Upon returning from workers’ compensation leave, employees must submit a health care
provider’s verification of their release to return to work.
Employees are required to communicate and provide information to their managers on their
medical status, follow-up appointments scheduled, light duty restrictions, return-to-work slips,
etc. Likewise, during an employee's absence due to a work-related injury or illness, managers are
to remain in close contact with the employee, the attending physician, HR/Payroll, and the thirdparty administration (insurance carrier).
In cases where a treating physician has released the employee to work with restrictions, The
Company , in most cases, will be able to accommodate restrictions and will assign work that
corresponds to the restrictions. Restrictions will be reviewed periodically to determine whether
they can continue to be accommodated. Employees should not assume that restricted or light
duty work is unavailable. Employees who are given work restrictions must return-to-work
immediately after any initial medical treatment unless the treating physician documents
otherwise.
If an employee makes the decision to go home and/or stay home from work by choice and
against the treating physician’s orders, workers compensation benefits will not be paid for the
time off. In these cases the employee can choose to use excused absence days or vacation time. If
no excused absence days or vacation time is available the time can either be made up (must be
approved by their manager) or be taken without pay (last resort). If time off is made up, it must
be done so within the same pay period.
If work is not available within the employee's restriction(s) workers compensation benefits will
be paid according to the workers compensation regulations. The injured worker is to be kept on
leave of absence until one or more of the following occurs:
• Work within the employee’s restrictions is available;
• The employee's restrictions have been removed or altered to permit the employee to
return to their original job or another job where restrictions may be accommodated;
• A decision is reached by the physician that the employee is not re-employable.
Any of these procedures may be altered in order to comply with applicable laws, such as the
American with Disabilities Act, Family Medical Leave Act, and/or applicable state law.
Fraud is a hidden cost of workers compensation insurance that impacts employers, injured
workers, and the general public. Fraud committed by employees involve workers who fake an
injury, lie about the extent of their injury, lie about denying the fact they filed previous claims,
fail to disclose a prior injury to the same body part, claim a non-work injury as a work injury, or
illegally work while obtaining benefits. Fraud may be committed by a medical provider where
the provider bills for services not provided, intentionally inflates charges for services, or bills for
services provided by non-licensed or unqualified personnel.
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Filing a false workers compensation claim is grounds for disciplinary action up to and including
termination. Doing so may subject the employee to criminal prosecution. Employees who
suspect and/or have evidence that a workers compensation claim may be fraudulent should
contact their supervisor/manager or Human Resources at the General Office.
Employees may jeopardize their workers compensation benefits if they (but not limited to):
• Fail to report injuries promptly;
• Fail to cooperate with management and the authorized treating physician regarding
medical evaluations, treatment, restrictions, rehabilitation services, and claims
investigation;
• Refuse to return to suitable employment;
• Work elsewhere while receiving worker compensation disability benefits;
• Provide fraudulent information;
• Refuse to take a post-accident drug test;
• Refuse to submit to a medical examination by the authorized treating physician, at
reasonable times.
Company policies relating to the Family and Medical Leave Act (FMLA), the Americans with
Disabilities Act (ADA), leaves of absences, group insurance, light duty, drug testing, etc. will
apply to workers compensation claims.
The Company or its insurance carrier may not be held liable for the payment of workers’
compensation benefits for any injury which arises out of an employee’s voluntary participation
in any off-duty recreational, social, or athletic activity which is not a part of the employee’s
work-related duties. Workers compensation benefits generally do not include injuries received
traveling to or from work or during the lunch period.
If an employee has any questions regarding the workers’ compensation insurance program, the
employee should contact the Human Resources Department or Liaison.

JURY AND WITNESS DUTY
Generally: Any employee wishing to serve on jury duty or required to appear in court as a
witness may do so. If you are called for jury duty or to appear as a witness, you must notify your
immediate supervisor within forty-eight (48) hours of receipt of the jury summons or witness
subpoena so that arrangements can be made to accommodate your absence. The Human
Resources Department or Liaison must receive a copy of the summons and notification of any
court compensation. You are expected to report to work whenever the court schedule permits.
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Managers may also request that employees in jury duty telephone them daily to discuss work
issues.
Hourly & Salaried Non-Exempt Employees: We encourage you to fulfill your civic
responsibility by serving on a jury when required to do so; however, jury duty leave is unpaid.
Exempt Employees: An exempt employee's salary will not be reduced for partial weeks
off of work due to service as a juror. However, an exempt employee will not be paid by The
Company if he or she misses an entire week of work due to jury duty. The Company may deduct
from an exempt employee's salary any compensation that the employee receives from the court.

NATIONAL GUARD OR MILITARY LEAVE
The Company will provide an unpaid military leave of absence to all employees in accordance
with the Uniformed Services Employment and Reemployment Rights Act (USERRA) or other
applicable federal, state and local law. The Company will abide by the USERRA and/or other
applicable laws regarding the reinstatement of employees returning from Military Leave that are
in effect at the time the employee is returning from Military Leave. Under the USERRA an
employee is entitled to return to the position of employment which he or she held prior to taking
Military Leave under the following conditions:
•

The employee or an appropriate military official provided The Company with notice of
the employee taking Military Leave, except if such notice was precluded by military
necessity, impossibility, or unreasonableness.

•

The cumulative length of the employee’s absence and of all previous absences from his
or her position with The Company does not exceed five years; and
The employee provides The Company with notice of the employee’s intent to return to
their position at The Company in accordance with the USERRA. The Company may
request documentation from the employee to ensure compliance with the USERRA.

•

Employees should contact the Human Resources Department or Liaison to discuss health
insurance and benefits during and upon returning from Military Leave. For additional
information regarding Military Leave or the USERRA you may contact the Human Resources
Department or Liaison. Also for you reference, the Department of Labor’s Veterans’
Employment and Training Service maintains a home page at http://www.dol.gov/dol/vets which
contains an interactive guided program that provides information regarding USERRA.

OTHER LEGALLY REQUIRED LEAVES OF ABSENCE
In addition to the leaves of absences described above in this Employee Handbook, The Company
will provide employees an leaves of absence when otherwise required by federal state or local
law applicable to that employee including for victims of domestic violence, sexual assault or
other crimes. Such leaves will be unpaid; however The Company reserves the right, in its sole
and absolute discretion, to provide paid leaves in extraordinary cases.
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UNPAID TIME OFF FOR RELIGIOUS HOLIDAYS
Employees may take time off to observe their religious holidays. Such time off will be without
pay. The must notify the immediate manager/supervisor of their intent to take the day off at least
ten business days in advance of the religious holiday.

GOVERNMENT REQUIRED COVERAGE
WORKER’ COMPENSATION
The Company provides workers’ compensation insurance for all employees. This coverage is
automatic and immediate and protects you following an on-the-job injury. An on-the-job injury
is generally defined as an injury suffered in the course of your work, or an illness which is
directly related to performing your assigned job duties. This job-injury insurance is paid for by
The Company. If you cannot work due to a job-related injury or illness, workers’ compensation
insurance pays your medical bills and provides a portion of your income until you can return to
work.
All injuries or illnesses that you believe arises out of the scope of your employment must be
reported to your supervisor or the Human Resources Department or Liaison immediately. No
employee should ever perform any work duty if the employee believes he or she is unable to
perform the duty because of a work-related injury or illness. The Company recognizes and
respects an employee’s right to file a workers compensation claim. Prompt reporting is the key
to prompt benefits.

SOCIAL SECURITY
The United States Government operates a system of mandated insurance known as Social
Security. As a wage earner, you are required by law to contribute a set amount of your weekly
wages to the trust fund from which benefits are paid. As your employer, The Company is
required to deduct this amount from each paycheck you receive. In addition, The Company
matches your contribution dollar for dollar, thereby paying one-half of the cost of your Social
Security benefits.
Your Social Security number is used to record your earnings. You are encouraged to protect
your Social Security record by ensuring your name and Social Security number on your W-2
form are correct. You may also want to make sure your earnings statement is accurate each year
by requesting a Personal Earnings and Benefit Estimate Statement from the U.S. Social Security
Administration by calling 1-800-772-1213 or your may even access them on-line at
www.ssa.gov.
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RULES & REGULATIONS
TEAMWORK AND SERVICE TO THE MEMBER-PATIENT
Excellent service to our member-patients is our primary goal. Our success is a result of
consistently performing beyond our member-patients’ expectations.
To perform at this level, it is essential that all The Company employees & departments operate as
a team.
As a member of a team we all work collectively because the quantity and quality of the work you
do affects your co-workers and member-patients. We expect you to set high standards for
yourself, in the job you do, the way you communicate and the manner in which you interact with
others.

ETHICAL STANDARDS
The Company strives to maintain the highest standards of personal and business ethics and
corporate conduct. As an employee, you are required to do the same. Your daily activities on
behalf of The Company should always be carried out in an ethical manner consistent with the
laws of the State of Ohio , and conflicts of interest should be avoided.
At no time is an employee to act in any manner that may be construed as unethical, immoral, or
illegal. This includes all dealings and interactions with The Company’s customers, vendors, and
other employees, both during the course of business and while entertaining others on behalf of
The Company . For purposes of this Policy, unethical, immoral, and illegal behavior shall
include theft, falsification of financial documents and records, discriminatory acts, sexual
harassment, demeaning or offensive behavior.
Each employee should endeavor to deal fairly with The Company , its customers, suppliers, and
other employees. Employees should avoid taking unfair advantage of anyone. Unfair advantage
includes manipulation, concealment, abuse of privileged information, misrepresentation of
material facts, or any other intentional unfair-dealing practice.
No concise written policy can cover every ethical or legal issue. A good foundation for ethical
behavior consists of individual conscience, common sense, good judgment, and compliance with
government laws and regulations. Should a situation arise that is not covered in this policy or if
an employee is unsure of how to handle a situation, he or she should seek guidance from their
supervisor or Human Resources.
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GUIDELINES FOR CONDUCT
Every organization requires a set of rules so that the group as a whole may operate smoothly and
safely to accomplish its goals. This is particularly so at The Company, where any failure to
adhere to high standards of conduct may affect our relationship with our member-patients.
Because the safety and comfort of everyone depends on these rules, any violation of these rules
may subject employees to discipline up to and including termination. We ask the cooperation of
all employees of The Company in the observance of these policies.
Additional standards of conduct are contained elsewhere in this Employee Handbook.
Obviously, it is not possible to list every type of conduct which may result in disciplinary action.
You should, therefore, talk to your supervisor if you are unsure of what to do in a given situation.
The following kinds of conduct are absolutely prohibited:
1.

Abuse, mistreatment, or threatening of a member-patient or another employee, whether
physical, verbal, or psychological.

2.

Falsification of employment application, employee records or other work related
documents.

3.

Insubordination.

4.

Using foul and/or abusive language.

5.

Gambling on The Company’s premises.

6.

Smoking in any unauthorized area.

7.

Loafing or sleeping on the job during the employee’s working hours.

8.

Soliciting tips, gratuities, or meals from member-patients or visitors.

9.

Unauthorized posting or removal of bulletins or notices.

10.

Disregard of one’s appearance, uniform, dress or personal hygiene.

11.

Dishonesty.

12.

Commission of a crime.

13.

Violation of any Company rules or protocols.

14.

Violation of any state or local rules, guidelines or laws related to the possession or use of
medical marijuana.
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15.

Falsifying time sheets, including signing in or reporting time of arrival or time of
departure for another employee, or requesting another employee to register time on a time
card or sheet other than your own.

16.

Tardiness or absenteeism or unauthorized absence by an employee from his or her work
station during an employee’s working time.

17.

Leaving one’s work area without authorization or interfering with the work of other
employees.

18.

Entering or remaining inside The Company’s property for non-work related activity is
prohibited.

19.

Immoral, indecent or disorderly conduct of any nature on The Company’s premises.

20.

Violation of The Company’s Alcohol and Substance Abuse policies.

21.

Threatening, intimidating, coercing or fighting with another employee or a customer,
whether on or off The Company’s premises.

22.

Any discourtesy, unkindness or impatience with member-patients or with any member of
the public visiting The Company.

23.

Possession of firearms or any other type of weapon while on The Company’s property.

24.

Creating or contributing to unsafe or unsanitary condition by act or omission or engaging
in “horseplay” while on The Company’s property.

25.

Unauthorized possession of property belonging to The Company, of another employee or
of a customer or visitor to The Company.

26.

Negligent or deliberate destruction of or misuse of property belonging to The Company
or to a visitor to The Company.

27.

Unauthorized possession, use, copying or reading of The Company’s records, or
disclosure of information contained in such records to unauthorized persons.

28.

Poor attitude or disrespect to management, your supervisor, a member-patient or any
other visitor to The Company.

29.

Poor job performance.

30.

Unauthorized use of photographic equipment including, but not limited to cameras, cell
phones and webcams.
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31.

Any act of misconduct, incompetence, or any violation of this Employee Handbook may,
in management’s sole discretion, be grounds for disciplinary action up to and including
termination of employment.

CONFIDENTIALITY OF RESTRICTED INFORMATION
During your employment with The Company, you may see information such as member-patient
names, member-patient health information, trade secrets and/or financial information. Such
information is considered “restricted information” which is confidential. Disclosure of restricted
information concerning the operations of The Company is strictly prohibited. Because it is vital
to the interest and success of The Company that business information and trade secrets be
protected, all employees will be asked to sign a non-disclosure agreement as a condition of their
employment.
The term, “restricted information” includes all proprietary information and intellectual work
product that is not known by or generally available to the industry at large and that concerns the
business or affairs of The Company (including, without limitation, its computer programs,
applications and systems technology, customer or supplier lists, executed or prospective projects,
business plans and arrangements, price lists, marketing or selling processes, and financial
information The Company uses, etc). Intellectual work property is an umbrella term for various
legal entitlements or rights that include patents, utility models, trademarks, copyrights and trade
secrets which attach to certain names, written and recorded media, inventions and other
“creations of intellect”. The Company understands that employees may obtain or be involved in
creating restricted information which is intended to and necessary to enable them to successfully
solicit, obtain, and/or service customers of The Company in the course of employment and that
the confidentiality of such restricted information is necessary to The Company’s ability to
compete with its competitors.
As employees, intellectual work products and property created by or for The Company is and
remains property of The Company. “Intellectual work product” includes without limitation,
inventories, discoveries, ideas, improvements, software programs, artwork, works of
authorship, knowledge, know-how, corporate culture, knowledge of people and their talents and
abilities, etc. Work product is the property of The Company ----and does not belong to the
employee--if it is created or developed in whole, or in-part, on company time, as part of work
duties or through the use of company resources or information.
During employment and at all times thereafter employees must hold all restricted information
including intellectual work product in the strictest confidence and not disclose, communicate, or
divulge the same to or use the same for a direct or indirect benefit or any person or entity (which
terms, as used in this policy, shall include without limitation any firm, partnership, corporation,
association, limited liability company, group, other legal entity, etc.) except as required in the
performance of duties as an employee. Upon termination of employment for any reason
whatsoever, employees will immediately return to The Company all documents or other tangible
records, and any and all copies thereof within their possession, custody, or control, containing or
reflecting any information concerning the restricted information, including intellectual work
products, or any portion thereof.
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Employees should endeavor to protect The Company’s assets and ensure their efficient use,
particularly with regard to restricted information. All Company assets, regardless of whether
they constitute restricted information, should be used for legitimate business purposes and not
for personal gain. The use of Company any funds or assets for any unlawful or unethical purpose
is prohibited.

BACKGROUND CHECKS
Background checks serve as an important part of the selection process at The Company. Background information is collected as a means of promoting a safe work environment for current
and future employees, protecting customers and the public, avoiding economic losses,
safeguarding company information, and protecting The Company’s reputation. Background
checks also help The Company obtain additional applicant related information to help us
determine an applicant’s overall employability.
Prior to employment, all applicants (Full time, part time, interns, and short term employees) will
be subject to reference checks with former employers, academic institutions, etc. Unless required
by law, reference check information will not be shared with the potential employee. Individuals,
who claim to have certain experience or education, either in writing or in an interview, are
subject to verification. All employees, whether full time, part time, salary, temporary, or
voluntary, must be at least 18 years old and have a valid Key ID card. It is the employees
responsibility to obtain and maintain this card through the course of employment.
In addition to pre-employment background checks, The Company may complete background
checks on current employees when considering candidates for promotion, investigating theft or
misconduct, etc.
Applicants for driver positions will have their motor vehicle driving records checked by The
Company prior to, or at the time of hire. In addition, current employees in these positions are
subject to a check of their driving record at any time. What constitutes an acceptable or
unacceptable driving record is determined by The Company’s insurance carrier, and its
Management.
The Company may perform, or request that third parties perform background checks or other
types of investigations either prior to an employee's employment or during employment. The
Company will follow all applicable state and federal laws regarding background checks and
disclosure of credit reports, including providing employees with disclosure and consent forms
prior to conducting any background checks. If an employee has been arrested, or charged, by
law enforcement officials with a crime classified as a felony and/or serious misdemeanor the
employee must inform his or her supervisor within 24 hours of either being arrested or charged
with such a crime, and must, if convicted, report same to his or her manager or supervisor within
24 hours of learning of the conviction.
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DRESS CODE
Please understand that you are expected to dress and groom in accordance with objective and
accepted social and business standards, particularly if your position involves dealing with
member-patients or visitors in person.
A clean and neat professional appearance contributes to the positive impression you make on our
member-patients, our neighbors, and the community at-large. You are expected to be suitably
attired and well-groomed during working hours or when representing The Company. A clean
and neat personal appearance bolsters your own poise and self-confidence and enhances The
Company’s image.
The Company’s professional atmosphere is maintained, in part, by the image that employees
present to members of the community in general and member-patients in particular. Employees
should therefore exercise good judgment in determining their dress and appearance. It is
exceedingly important that appropriate attire be chosen and that the clothing you select is
consistent with good hygiene, safety, and taste. If there are any questions as to what constitutes
proper attire within a given department, a supervisor or department head should be consulted.
THE COMPANY reserves the right to make a reasonable determination whether an item of
apparel is appropriate.

PHONE SKILLS AND MANNERS
When you answer the telephone, you represent The Company to the caller. We expect you to
speak to the caller in a courteous and professional manner.
•

When answering the telephone, greet caller (Good Morning / Good Afternoon) The Company
and your name;

•

If the person with whom the caller wishes to speak is on another line, ask the caller if he/she
desires to be placed on hold;

•

Determine the priority of the call: if it is one of our clients you must notify the employee of
the client call immediately. You must never put the client through to voicemail.

•

If the caller has been placed on hold, ask the caller if there is anyone else in the office that
may be able to help answer his/her question or offer to have the call returned if the person
with whom he/she wishes to speak is not available within a reasonable amount of time;

•

When a caller leaves a name, number, or message, make sure it is recorded correctly and
given to the appropriate party;

•

If you do not understand what the caller is saying, ask him/her to repeat the message, keeping
in mind your telephone manners;
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•

Regardless of whether you are responding to an internal or external call, we want to be as
service-oriented as possible. Therefore, please make every effort to assist the caller or refer
the caller to the appropriate individual for assistance.

Personal use of the phone for outgoing calls should be limited to emergencies.

MAIL SYSTEMS
The use of employer paid postage for personal correspondence is prohibited. All postage use
must be recorded in the postage log.

TELEPHONE USAGE POLICY
Personal calls are discouraged. No long distance personal calls will be tolerated unless prior
permission to make such a call is received from a supervisor, and the necessity is apparent. An
employee may make and receive short personal phone calls using company telephones.
Employees should try to make and receive all personal calls on breaks, lunch, or before or after
work. At no time, should this use interfere with other employees who need access to phones for
work-related purposes. Employees may make or receive emergency phone calls during work
time.
Personal telephone call privileges are subject to change or termination at any time. For instance
if you are found spending more than just limited time on personal calls, this privilege may be
withdrawn. For security reasons, phone calls may be recorded. Employee consent is implied as
a condition of employment. There should be no personal “expectation of privacy” while
working in this facility.

MOBILE/ CELLULAR PHONES/DATA CARDS
The Company may provide business cellular phones or data cards to some of its employees.
Therefore, use of these phones for anything other than business purposes is strictly prohibited.
The phone numbers connected to the cell phones that are issued to the employees and paid for by
The Company are the property of The Company. If an employee voluntarily leaves The
Company , is terminated, or ceases employment with The Company, this phone number stays
with The Company . This mobile phone number should be used only for Company business.
The Company reserves the right to retrieve, monitor, or review any messages in The Company ’s
systems without seeking permission of the person. Passwords must be disclosed to the
appropriate Company representatives upon request. Employees have no expectation of privacy
in any messages in The Company's systems.
It is important to remember that if you are roaming on your cell phone to discontinue the call and
immediately contact the office. If you are roaming on your data card you must disconnect from
the connection and contact the office immediately.
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The Company encourages employees to make sure cellular phones are on vibrate mode or silent
while in the office. Employees should not conduct personal calls on their personal cell phones
during working hours, except during breaks or in cases of emergency. Employees are prohibited
from abusing privileges of the business cell phone or misusing their personal cell phone in the
office. The Company reserves the right to further restrict employee use of company and
personal cell phones. Employees who violate Company rules regarding the use of cell phones
are subject to discipline, up to and including termination.
Employees should abide by all state laws for safety reasons while driving. If you receive a call
while driving, let voice mail answer it and/or call back when you are stopped at a safe area.

CREDIT CARD POLICY
Employees issued a Company Credit Card are expected to abide by all rules and regulations
provided to them at the time issued.

AUTOMOBILE POLICY
It is necessary for many employees to use their personal vehicles for Company business. It is the
responsibility of the employee to have a valid driver’s license and to maintain proper insurance
on the vehicle.
The Company expects employees to observe all appropriate traffic laws and regulations.
Employees are encouraged not use cellular phones while driving, as stated above, and if an
employee receives a call while driving, the employee should allow voicemail to answer it and/or
call back when employee stopped at a safe area. The Company encourages all employees to be
prepared and review maps and driving directions before driving their automobile. If it is
necessary to review directions while driving, employees must pullover and review driving
directions while stopped. Any traffic or parking violations will be the responsibility of the
employee and will not be reimbursed by The Company .

SOLICITATION AND DISTRIBUTION OF NON-COMPANY
INFORMATION AND MATERIALS
The Company recognizes that employees have interests outside the workplace that they may
wish to share with their co-workers. However, to ensure the efficient operation of the business,
and to provide a harmonious work environment in which all employees are free from disruption
or intimidation, it is necessary to control solicitation and distribution of literature on company
property. Therefore, The Company adopted the following policy:
1.

Employees may not solicit or advocate support for any non- company cause or
organization during their working time, in areas where work is being performed,
or during the working time of the employee to whom such activity is directed;
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2.

Employees may not distribute or circulate by person, company fax, or company
email any non- company solicitation materials during their working time, in areas
where work is being performed, or during the working time of the employee to
whom such activity is directed;

3.

Solicitation or distribution of literature for any purpose, at any time, by
nonemployees, other than vendors/suppliers, is prohibited on company property.
“Distribution of literature” means the passing out of any type of advertising,
handbills, circulars, forms, hats, buttons/pins, shirts, or other memorabilia, except
for materials prepared by The Company or its suppliers for merchandising and
marketing programs or events. Suppliers must have merchandising and/or
marketing materials preapproved by branch or General Office management
before distribution;

4.

For purposes of this policy, “solicitation” means, but is not limited to, requesting
or urging anyone to give or pay or obligate him or herself to pay money to any
cause for any reason. “Solicitation” also includes, but is not limited to, requesting
anyone to sign any document indicating membership in any pool, organization,
association or group, or indicating support for or a pledge to any cause.
Solicitation in work areas and during work time for any reason should not be
carried on, including, but not limited to solicitation for football pool, charity,
charitable or non-profit organizations of any type, political organizations or
causes, any other type of organization or association, or religious or secular
cause, unless authorized by Human Resources;

5.

Working time does not include time during meals or breaks, before or after
work, or any other periods when employees are not on duty. Due to high security
required at this facility non-work areas include the parking lot, cafeteria/lunch
room, and break room. Visitors are not permitted in work areas unless
accompanied by a Company Representative on company business;

6.

The posting of written materials on The Company bulletin boards must be
approved in advance by management;.

7.

Any employee who in his/her personal capacity or acting as agent for any
organization violates any rule contained herein will be subject to discipline.
Repeated violations may result in terminations.

USE OF ELECTRONIC RESOURCES -- OFFICE E-MAIL AND
INTERNET POLICY
Overview: The Company desires to avoid exposing itself, its employees, its vendors and
anyone else with whom it does business from illegal or damaging actions through computer use.
The Company owns the computers and systems used in The Company’s office and/or the
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equipment issued to employees in the field. In addition to the system hardware and software, all
electronic files and electronic messages are the property of the Company. The Company
computers are set up with sufficient software to perform normal business functions.
Internet/Intranet/Extranet-related systems, including but not limited to computer equipment,
software, operating systems, storage media, network accounts providing electronic mail, WWW
browsing, and FTP, and all work product created on The Company computers and equipment, or
by its employees in the course of their employment, are the property of The Company. These
systems are to be used for business purposes in serving the interests of The Company , and of our
customers in the course of normal operations. Employees are responsible for the reasonable care
of these items and may not install computer software on any computer without prior permission
from The Company . Employees have no expectation of privacy in The Company's computer
systems, and The Company reserves the right to monitor the use of all Company computer
systems, e-mail systems and the internet, at any time without seeking the permission of the
employee.
The purpose of this policy is to outline the acceptable use of electronic resources, including
computers, networks, cell phones, PDA’s, e-mail, and electronic information sources at The
Company These rules are in place to protect the employee and The Company . Inappropriate use
exposes The Company to risks including virus attacks, compromise of network systems and
services, legal, and ethical issues. This policy applies to employees, contractors, consultants,
temporaries, and other workers at The Company including all personnel affiliated with third
parties.
This policy applies to all equipment that is owned or leased by The Company Employees
approved for VPN connections from employee owned computers must also adhere to these rules
and guidelines. It is the responsibility of every computer user to know these guidelines, and to
conduct their activities accordingly. This policy may be reviewed and revised at anytime.
Prohibition on Non-business Use of The Company e-mail Account or Internet:
Employees may not access the internet or use The Company computers or e-mail accounts for
non-business use at any time. Any violation of this e-mail or internet policy may result in
disciplinary action up to and including immediate termination. Employees with knowledge of
misuse of The Company’s computer system, e-mail or internet policy shall notify their
supervisor or the Human Resources Department or Liaison immediately.
Security Protocols, Generally: Effective security is a team effort involving the
participation and support of every The Company employee and affiliate who deals with
information and/or information systems. The following security-related guidelines are to be
followed:
1. Any information communicated or stored electronically on The Company systems is
subject to monitoring, and there is no expectation of privacy in such information or
communications. The Company may audit networks and systems on a periodic basis
to ensure compliance with its policies;
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2. Approved electronic connections with The Company using employee owned
computers must have up to date operating systems, licensed software approved by
The Company approved anti-virus software and approved security and monitoring
software;
3. Information or files moved from The Company computers or equipment to employee
computers is prohibited without prior approval by The Company;
4. The Company must approve all software installed on computers, inclusive of any
vendor software packages used for business purposes;
5. All PCs, laptops and workstations should be secured with a password-protected
screensaver with the automatic activation feature set at 10 minutes or less, or by
logging-off when unattended for 30 minutes or longer;
6. All passwords should be kept secured. Authorized users are responsible for the
security of their passwords and all activities will be assumed to be performed by the
person assigned the password;
7. special care should be exercised to protect portable computers from theft or
nonemployee usage;
8. All hosts used by the employee that are connected to The Company’s
Internet/Intranet/Extranet, whether owned by the employee or The Company, shall
continually execute approved virus scanning software with a current virus database;
9. Extreme caution must be used when opening e-mail attachments received from
unknown senders, which may contain viruses, e-mail bombs, or Trojan horse code.
Prohibited Activities, Generally: The activities listed below are, in general, prohibited.
Employees may be exempted from these restrictions during the course of their legitimate job
responsibilities (e.g., systems administration staff may have a need to disable the network access
of a host if that host is disrupting production services). Under no circumstances is an employee
of authorized to engage in any activity that is illegal under local, state, federal or international
law while utilizing The Company -owned resources. The following list is not exhaustive, but
attempt to provide a framework for activities that fall into the category of unacceptable use that
is strictly prohibited, with no exceptions:
1.

Violations of the rights of any person or company protected by copyright, trade
secret, patent or other intellectual property, or similar laws or regulations,
including, but not limited to, the installation or distribution of "pirated" or other
software products that are not appropriately licensed for use by The Company;

2.

Unauthorized copying of copyrighted material including, but not limited to,
digitization and distribution of photographs from magazines, books or other
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copyrighted sources, copyrighted music, and the installation of any copyrighted
software for which The Company does not have an active license;
3.

Introduction of unapproved programs into the network or server, which may
contain viruses, worms, Trojan horses, email bombs, etc;

4.

Revealing your account password to others or allowing use of your account by
others. This includes but is not limited to other employees, family, or other
household members.

5.

Using a computer asset to engage in procuring or transmitting material that is in
violation of The Company’s anti-harassment policy and/or Ohio’s hostile
workplace laws;

6.

Making fraudulent offers of products, items, or services;

7.

Making statements that suggest any warranty, expressly or implied, about The
Company it products or practices, unless it is a part of your normal job duties.

8.

Effecting or permitting security breaches or disruptions of network
communication. “Security breaches” include, but are not limited to, accessing data
of which the employee is not an intended recipient or logging into a server or
account that the employee is not expressly authorized to access, unless these
duties are within the scope of regular duties. "Disruption" includes, but is not
limited to, network sniffing, pinged floods, packet spoofing, denial of service, and
forged routing information for malicious purposes.

9.

Executing any form of network monitoring which will intercept data not intended
for the employee's host, unless this activity is a part of the employee's normal
job/duty.

10.

Circumventing user authentication or security of any host, network or account.

11.

Using any program/script/command, or sending messages of any kind, with the
intent to interfere with, or disable, a user's terminal session, via any means, locally
or via the Internet/Intranet/Extranet.

12.

Providing information about, or lists of, employees to parties outside The
Company .

Internet, e-mail and Communications Standards, Generally: The Compan encourages
effective use of e-mail, the Internet, and other electronic communications. This portion of the
policy sets forth our policy with regard to use of Company-provided electronic communications
tools by our employees and other authorized users. “Electronic communications tools” include,
but are not
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limited to, electronic mail (e-mail) and network tools (browsers and Internet- and Intranet-access
facilities).
1. Use of company -provided electronic communication tools by our employees should
be exclusively related to company business;
2. The Company employee usage must adhere to The Company’s policy and must not
compromise its image or integrity. The Company reserves the right to access the
contents of our employees’ electronic communications in the event any prohibited
activities have occurred;
3. While The Company controls access to its intranet, all Internet sites should be treated
as non-confidential because of the number of outside users who have access to it.
Unless approved, employees may not establish Internet connections that could allow
unauthorized persons to gain access to company information and communications
systems;
4. Do not send e-mail to “all employees” or large groups of employees without approval;
5. Be careful sending large messages to lists that have many users, since this can
dramatically impact the e-mail system;
6. The Company encourages the recipient of a chain letter to delete it and inform the
sender that it is an inappropriate use of company time and bandwidth;
7. Be aware that forwarding e-mail could be a copyright infringement;
8. Do not forward messages marked “private”, “confidential” or “attorney/client
privileged” without express permission from the author;
9. Use professional, courteous language that will not embarrass you or The Company
later. Treat all e-mail and electronic postings as if they may be widely published.
Prohibited E-mail and Communications Activities: The following uses of company
provided electronic assets and communications tools are prohibited.
1. Company e-mail addresses are not to be used to register on a social network, blog, or
other online tool utilized for personal use unless posting is in the course of business
duties;
2. To ensure that official business is recorded in the corporate email archive and is not
confused with personal business, employees must not use non- company e-mail
accounts (i.e. Hotmail, Yahoo, AOL) or other external resources to conduct company
business;
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3. Sending unsolicited email messages, including the sending of "junk mail" or other
advertising material to individuals who did not specifically request such material
(email spam). This includes sales related material to large groups of customers unless
prior approval is obtained;
4. Sending material that contains profanity or other foul, inappropriate, abusive, or
offensive language, or knowingly obtaining such material;
5. Sending material that is discriminatory, harassing, or disparaging of others based on
their sex, race, color, age, national origin, mental, or physical disability, or religious
beliefs, or knowingly obtaining such material;
6. Using The Company assets to intimidate others, to interfere with the ability of others
to conduct company business, to create a hostile work environment, or any other use
that is inconsistent with The Company’s professional image;
7. Sending pornographic material, or knowingly obtaining such material;
8. Sending material that is illegal, or may be illegal, under the law, or knowingly
obtaining such material;
9. Using The Company assets in connection with a personal or family business, for
soliciting others for activities unrelated to business, or in connection with political
campaigns or lobbying;
10. Unauthorized use, or forging, of email header information;
11. Solicitation of email for any other email address, other than that of the poster’s
account, with the intent to harass or to collect replies;
12. Overconsuming Bandwidth. Unless and until deployed officially across The Company
tools that consume relatively high levels of bandwidth, such as real-time audio,
desktop videoconferencing, and web casting, or file sharing must not be used without
authorization;
13. Use of Unauthorized Copyrighted Materials and Tools without valid license.
14. Creating or forwarding "chain letters", "spam" or other "pyramid" schemes of
type.

any

15. Use of unsolicited email originating from within The Company’s networks of other
Internet/Intranet/Extranet service providers on behalf of, or to advertise, any service
hosted by The Company or connected via its network.
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16. Posting the same or similar non-business-related messages to large numbers of
Usenet news groups(newsgroup spam) or social media sites.
17. Attempting unauthorized access to data, attempting to breach any security measures
of any electronic communication system, or attempting to intercept any
electronic communication transmission without proper authorization.
Access, Contents, Inspection, and Disclosure: The Company has the right to access the
contents of our employees’ and other authorized users’ electronic communications at any time..
Such examinations generally may be expected to occur in the following circumstances, which are
not intended to be all-inclusive:
1.

In the course of performing an audit or as part of repair process.

2.

In the course of performing an investigation triggered by indications of
misconduct, including without limitation theft, espionage, and other violation of
company policies;

3.

As needed to protect health and safety.

4.

In connection with responding to a subpoena or discovery request in legal
processes.

5.

As needed to locate, access, and retrieve information in an individual’s absence.

6.

As needed to investigate business problems or issues.

The contents of the electronic communications may be disclosed without permission of the user.
The Company will seek to avoid disclosure that could create personal embarrassment unless the
disclosure is reasonably required to serve a business purpose or satisfy a legal obligation.
Wireless Communications: This portion of the policy prohibits access to company
networks via unsecured wireless communication mechanisms. Only wireless systems that meet
the criteria of this policy or have been granted an exclusive waiver by The Company are
approved for connectivity to The Company’s network. This covers all wireless data
communication devices (e.g.; personal computers, cellular phones, PDA’s, etc.) connected to any
of The Company’s internal networks. This includes any form of wireless communication device
capable of transmitting packet data. Wireless devices and/or networks without any connectivity
to The Company networks do not fall under the purview of this policy.
All wireless Access Points / Base Stations connected to the corporate network must be registered
and approved by The Company and they are subject to periodic penetration tests and audits. All
wireless Network Interface Cards (i.e., PC Cards) used in corporate laptops and desktop
computers must be registered with The Company . All computers with wireless LAN devices
must utilize a company -approved Virtual Private Network (VPN) when connected to an
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unsecured wireless networking, including internal “guest” wireless networks. The SSID shall be
configured so that it does not contain any identifying information about The Company, such as
company name, facility location, employee name, or product identifier.
Virtual Private Network (VPN): This following applies to all The Company employees
utilizing VPN’s to access The Company’s network and to the implementation of VPN that is
directed through its approved VPN gateways:
1.

It is the responsibility of employees with VPN privileges to ensure that
unauthorized users are not allowed access to company internal networks. The user
is responsible for selecting an Internet Service Provider (ISP), coordinating
installation, installing any required software, and paying associated fees, all
subject to company oversight and approval.

2.

When actively connected to the corporate network, VPN’s will force all traffic to
and from the PC over the VPN tunnel: all other traffic will be dropped.

3.

Dual (split) tunneling is NOT permitted; only one network connection is allowed.

4.

VPN gateways will be set up and managed by The Company operations;

5.

All computers connected to The Company networks via VPN or any other
technology must use the most up to- date anti-virus software that is the corporate
standard; this includes employee owned computers.

6.

Users of computers that are not company -owned equipment must configure the
equipment to comply with The Company’s VPN and Network policies.

7.

Only The Company approved VPN clients may be used.

8.

By using VPN technology with personal equipment, users must understand that
their machines are an extension of The Company’s network, and as such are
subject to the same rules and regulations that apply to The Company-owned
equipment, i.e., their machines must be configured to comply with The Company
policies.

Remote Access: The purpose of this portion of the policy is to define the standards for
connecting to The Company’s network from any host. These standards are designed to minimize
the potential exposure to The Company from damages that may result from unauthorized use of
its resources. Damages include the loss of sensitive or company confidential data, intellectual
property, damage to public image, damage to critical internal systems, etc. The policy applies to
remote access connections used to do work, including reading and sending e-mail and viewing
intranet web resources. Remote access implementations covered by this policy include, but are
not limited to, dial-in modems, frame relay, ISDN, DSL, VPN, SSH, and cable modems.
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The protocols listed below are to be strictly followed:
1.

Secure remote access must be strictly controlled and will be enforced via onetime
password authentication or public/private keys with strong pass-phrases;

2.

At no time should any employee provide his or her login or e-mail password to
anyone, not other employees or even family members;

3.

Those authorized with remote access privileges must ensure that their s remotely
connected computer is not connected to any other network at the same time, with
exception of authorized personal networks that are under the complete control of
the user;

4.

Installation of software to allow remote access to company computers is
prohibited without prior approval of management. Examples of this type of
software include but are not limited to GoToMyPC, Laplink, pcAnywhere, etc.

5.

The Company must approve non-standard hardware configurations and security
configurations for access to hardware.

6.

All hosts that are connected to The Company internal networks via remote access
technologies must use the most up-to-date and approved anti-virus software, this
includes personal computers.

Mobile Communication Devices: While at work employees are not permitted to use
mobile communication devices such as, but not limited to beepers, pagers, cellular phones,
PDA’s, palm pilots, laptops and the like. The Company will not be liable for the loss of personal
mobile communication devices brought into the workplace. Employees in possession of mobile
communication devices while in the facility will be disciplined within the guidelines of this work
policy. Employees using The Company provided mobile devices and cellular accounts are
subject to the Mobile Device Security Policy. This policy documents employee eligibility and
provides additional guidance on the use of The Company provided mobile devices.
1. Employees who use mobile communication devices for business are not to use
these devices while driving. Regardless of the circumstances, including
slowed or stopped traffic, employees are to pull off to the side of the road and
safely stop the vehicle before using a mobile communication device.
2. If using a mobile communication device to talk is unavoidable while driving
and pulling over is not an option, employees must use a hands-free option
(this option will only be provided to phones that are used in delivery vehicles),
keep the conversation short, refrain from discussion of complicated or
emotional discussions, keep their eyes on the road, and do not take any notes.
Special care should be taken in situations where there is traffic; inclement
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weather, poor road conditions or the employee is driving in an unfamiliar area.
State law prohibits the use of hand held devices while driving;
3. Employees that drive The Company vehicles are prohibited from using handheld cell phones. Employees that violate this regulation may be docked for
the cost of any fine imposed on The Company . If an employee receives
multiple offenses the employee may have their driving privileges removed;
4. There shall be no texting or e-mailing (reading or writing) is allowed while
driving;
5. Employees are to abide by all local and state laws regarding cell phone usage
and texting. Employees who are charged with traffic violations from the use of
their mobile communication devices while driving will be solely responsible
for all liabilities that result from such actions;
6. Under no circumstances are employees allowed to place themselves at risk to
fulfill business needs.
Enforcement: Appropriate disciplinary action, up to termination of employment, will be
taken by The Company against employees found to have engaged in a prohibited use of company
supplied electronic communications tools and information. With respect to the violation of this
policy by an individual who is not a The Company employee, The Company reserves the right to
terminate the access to The Company’s communication tools and/or pursue whatever recourse to
which The Company is entitled. As with any policy, management staff is expected to serve as
role models for proper compliance with the provisions above and are encouraged to regularly
remind employees of their responsibilities in complying with this policy.
Questions/Changes to Policy: The Company employees with questions about this policy
should contact Human Resources. Authorized users who are not employees of The Company
should go through their business contact with The Company who in turn will contact the General
Office. The Company reserves the right to terminate, modify, or suspend this policy, in whole, or
in part, at any time without prior notice.

SOCIAL MEDIA POLICY
In the rapidly expanding world of electronic communication social media can mean many things.
Social media can be a fun and rewarding way for employees to share their life and opinions with
family, friends, and co-workers around the world. However, use of social media presents certain
risks and carries with it certain responsibilities. The Company has established appropriate use
guidelines for all employees to assist in making responsible decisions about social media use.
This policy applies to all employees who work for The Company.
Social media includes all means of communicating or posting information or content of any sort
on the Internet. This includes posting or communicating to an employee’s own or someone else’s
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web log or blog, journal or diary, personal website, social networking or affinity website, web
bulletin board or a chat room, e-mail, as well as any other form of electronic communication
whether or not associated or affiliated with The Company.
Employees are solely responsible for what they post online. Postings by employees identifying
themselves as the Company employee to newsgroups or social media sites should contain a
disclaimer stating that the opinions expressed are strictly their own and not necessarily those of
The Company unless posting is in the course of business duties. Employees need to ensure their
postings are consistent with The Company policies including the Ethics Policy, Confidentiality
Policy, Harassment Policy, and this policy.
Before creating online content, employees should consider some of the risks and rewards that are
involved. Please note that The Company has the exclusive right to control and own all The
Company social media accounts. Employees responsible for maintaining these social media
accounts must turn over the username and password information upon termination of
employment. Also keep in mind that any conduct that violates company policy, adversely affects
job performance, the performance of other employees, or otherwise adversely affects customers,
suppliers, people who work on behalf of The Company, or its business interests may result in
disciplinary action up to and including termination. This policy applies even when employees are
using their own technology away from work, on non-work time.
The following core principles should guide your use of Social Media:
Be Respectful: Employees should always be fair and courteous to other employees,
customers, suppliers, or people who work on behalf of The Company. Work-related complaints
are more likely to be resolved by speaking directly with co-workers or by bringing the complaint
to management or Human Resources than by posting complaints to a social media outlet. If
employees decide to post complaints or criticism, avoid using statements, photographs, video or
audio that reasonably could be viewed as malicious, obscene, threatening, intimidating, or
disparaging to customers, employees, or suppliers, or that might constitute harassment or
bullying. Examples of such conduct might include offensive posts meant to intentionally harm
someone’s reputation or posts that could contribute to a hostile work environment on the basis of
race, sex, disability, religion or any other status protected by law or company policy.
Be Honest and Accurate: Employees need to make sure they are always honest and
accurate when posting information or news and if a mistake is made to correct it quickly.
Employees need to be open about any previous posts that have been altered. The Internet
archives almost everything; therefore, even deleted postings can be searched. Information or
rumors that are known to be false about The Company fellow employees, customers, suppliers,
people working on behalf of The Company or competitors should never be posted.
Maintain Confidentiality of Restricted Information: The Company’s trade secrets and
private or confidential information needs to be maintained. Trade secrets may include
information regarding the development of systems, processes, products, know-how, and
technology. Internal reports, business plans, pricing information, prospective projects, financial
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information, policies, procedures, or other internal business-related confidential communications
are not to be posted. (See The Company Confidentiality Policy for more information.)
Linking to The Company Site or Statements on Behalf of Company Prohibited:
Employees are not to create a link from their own blog, website or other social networking site to
The Company’s website. Employees are not to represent themselves as a spokesperson for The
Company. Employees need to be clear and open about the fact that they are an employee of The
Company if it is a subject of the content the employee is creating. Employees must also make it
clear that their views do not represent those of The Company, fellow employees, customers,
suppliers, or people working on behalf of The Company. If employees post online or publish a
blog related to the work they do or subjects associated with The Company, it needs to be made
clear that the employee is not speaking on behalf of The Company. It is best to include a
disclaimer such as “The postings on this site are my own and do not necessarily reflect the views
of The Company.”
Social Media Use at Work Limited to Business Purposes: Employees must refrain from
using social media while on work time or on equipment that is provided unless it is work-related
and authorized by the supervisor. The Company e-mail addresses are not to be used to register on
a social network, blog, or other online tool utilized for personal use unless posting is in the
course of business duties.
Use of References: Only dates of employment and job title can be given out without a
signed The Company “Authorization for Release of Information” form. Other details can be
disclosed on through the approval of The Company.
Retaliation Prohibited: The Company prohibits taking negative action against any
employee for reporting a possible deviation from this policy or for cooperating in an
investigation. Any employee who retaliates against another employee for reporting a possible
deviation from this policy or for cooperating in an investigation will be subject to disciplinary
action up to and including termination of employment.

WORKPLACE INVESTIGATIONS, SEARCHES AND MONITORING
Investigations: To protect the property and safety of employees, customers, and the
business, The Company may find it necessary to conduct internal investigations. Employees are
required to cooperate fully with and assist in these investigations as a condition of continued
employment. Investigations may be conducted by Management or state or local authorities
having jurisdictions.
Searches: Work areas including offices, desks, files, computer files, e-mails, text
messages, and telephone voice mails may be searched at The Company’s discretion, without
notice, at any time. All offices, desks, files, computer files, company-owned telephones and
PDA’s are company property and are issued to employees for business use and for the duration
of employment only. A search of an employee’s work area is not an accusation of wrongdoing.
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The Company will search an employee’s work area for missing items, contraband, etc. only if it
has a reasonable belief that the items in question are in the employee’s work area. The Company
will strive to conduct these searches discreetly. Employees should avoid bringing non-work
related items to work that if discovered in the course of an investigation could be a source of
embarrassment. Employees who are found in possession of misappropriated or stolen property or
other contraband will be subject to appropriate disciplinary action and possible prosecution.
Monitoring/Surveillance: This facility is constructed with 100% video surveillance with
the exception of the restrooms and employees dressing rooms. Employee consent is implied as a
condition of employment. In addition, to further its interest to increase productivity; aid in quick
deliveries, routing organization, promptness, and efficiency, and to promote safe work practices
(e.g. driving within the speed limit), The Company may install mobile monitoring
systems/devices in select company-owned vehicles.
Please be mindful of the following implication of The Company’s monitory capacities:
•
•

The Company utilizes Real Time GPS Tracking and mobile monitoring
systems/devices in select company-owned vehicles;
There is no personal “expectation of privacy” while working, operating, or driving a
company-owned vehicle on public roadways. What this means is that The Company
may monitor the driver and the location and movement of select company-owned
vehicles;

•

Mobile monitoring systems/devices can record and display location and movement as
well as vehicle idle times, maintenance, sustainable (fuel range); fuel usage, etc (not
an all-inclusive listing) to establish a history which The Company can access at any
time.

•

The Company reserves the right to utilize mobile monitoring systems/devices during
work hours and/or whenever its equipment is being used.

•

Mobile monitoring, surveillance, and/or asset monitoring is a condition of
employment, performance may be monitored, and employees will be held accountable
for adhering to company policies.

•

Employees may not damage, disable, or shut down mobile monitoring
systems/devices in an effort to sabotage the unit and/or data recorded.

•

Data will be collected, stored, and maintained at an off-site location and at the
corporate office. The Company will comply with all federal and state laws related to
The Company assets and/or mobile monitoring system/devices in the workplace.
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USE OF RECORDING DEVICES
The Company wants to maintain a workplace with open and honest communication. As a result,
The Company prohibits employees from using any recording device, including audio, video, and
still photography on company property or in any company meetings, conversations,
communications, activities, or events. Employees are prohibited from having any type of
recording device while in the facility. This does not apply to situations that would improperly
interfere with or limit employees’ rights under any state or federal law including the National
Labor Relations Act.

NO WEAPONS ON COMPANY PROPERTY
Employees are prohibited from possessing any firearms or illegal weapons on company property
regardless of whether or not the owner has a permit to carry the gun or weapon. This includes but
is not limited to company buildings and all vehicles parked on company premises.

SPEAKING WITH NEWS MEDIA
Employees are NOT permitted or authorized to discuss The Company or any of its activities with
members of the news media. All press inquiries must be directed to a manager who will contact
the appropriate individual to address the inquiry. Any employee found to be in violation of this
policy will be subject to disciplinary action, up to and including termination.

CARING FOR THE COMPANY EQUIPMENT; RETURN UPON
SEPARATION
The equipment used in accomplishing your work may be expensive and difficult to replace.
Exercise care when using tools and equipment and follow all operating instructions, maintenance
requirements and safety guidelines. Report damages or deterioration of equipment immediately
to management. The Company equipment is to be used for company use only and not to be
taken out of the United States.
You are responsible for all property, materials or equipment issued to you or in your control
during your employment with The Company. Immediately upon termination of employment, all
Company property must be returned to The Company . Upon termination of any type, the
employee agrees not to utilize or exploit confidential information with any other individual or
company.
All company property that the employee has in his or her possession, such as keys, equipment,
work files, passwords, etc. must be turned over to the manager/supervisor prior to leaving
employment or as requested by management. In the event that any of the items are not returned,
The Company will deduct the cost of the item(s) from the employee’s final paycheck. Exceptions
may be made to this policy to comply with federal and state laws. Final pay for terminated
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employees will be by paycheck and will be mailed directly to the employee’s home address on
file unless otherwise required by law.

SAFETY
General Employee Safety: The Company is committed to the safety and health of all employees
and recognizes the need to comply with regulations governing injury and accident prevention and
employee safety. Maintaining a safe work environment, however, requires the continuous
cooperation of all employees.
The Company will maintain safety and health practices consistent with the needs of our industry.
If you are ever in doubt about how to safely perform a job, it is your responsibility to ask your
supervisor for assistance. Any suspected unsafe conditions and all injuries that occur on the job
must be reported immediately. Compliance with these safety rules is considered a condition of
employment. Therefore, it is a requirement that each supervisor make the safety of employees
an integral part of her/his regular management functions. It is the responsibility of each
employee to accept and follow established safety regulations and procedures.
Reporting Safety Issues: All accidents, injuries, potential safety hazards, safety suggestions and
health and safety related issues must be reported immediately to your supervisor. If you or another
employee is injured, you should contact outside emergency response agencies, if needed. If an
injury does not require medical attention, a Report of Accident Form must still be completed in
case medical treatment is later needed and to ensure that any existing safety hazards are corrected.
The Employee's Claim for Worker's Compensation Benefits Form must be completed in all cases
in which an injury requiring medical attention has occurred.
Federal law (Occupational Safety and Health Administration) requires that we keep records of all
illnesses and accidents which occur during the workday. The State Workers' Compensation Act
may also require that you report any workplace illness or injury, no matter how slight. If you fail
to report an injury, you may jeopardize your right to collect workers' compensation payments as
well as health benefits. Should you have any questions or concerns, contact your supervisor for
more information.

OPERATION OF VEHICLES IN COURSE OF EMPLOYMENT
The safety and well-being of our employees is of critical importance to The Company. Vehicle
accidents are costly, but more importantly they may result in injury to an employee or others.
Each driver has a responsibility to not only protect their own self when on the road but should
also protect those around them. It is the driver’s responsibility to operate the vehicle in a safe
manner and to drive defensively to prevent injuries and property damage. Employees that are
required to drive on company business at any time will be expected to consistently apply the
following procedures:
•

Seat belt use is mandatory for drivers and passengers;
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•

Employees are expected to operate motor vehicles in a safe, wise manner so as to
reflect credit on both the driver and The Company.

•

Employees who use mobile communication devices for business are not to use these
devices while driving. Regardless of the circumstances, including slowed or stopped
traffic, employees are to pull off to the side of the road and safely stop the vehicle
before using a mobile communication device.

•

If using a mobile communication device to talk is unavoidable while driving and
pulling over is not an option, employees must use a hands-free option, keep the
conversation short, refrain from discussion of complicated or emotional discussions,
keep their eyes on the road, and do not take any notes.

•

Special care should be taken in situations where there is traffic; inclement weather,
poor road conditions or the employee is driving in an unfamiliar area. State and local
laws must be followed if they differ from this.

•

No texting or e-mailing (reading or writing) is allowed while driving;

•

Engaging in other distracting activities including, but not limited to, eating, putting on
makeup, reading or changing radio stations or music, is strongly discouraged while
driving, even when in slow-moving traffic;

•

Use of alcohol, drugs or other substances including certain over-the-counter cold or
allergy medications that in any way impair driving ability is prohibited.

•

Employees are expected to follow all driving laws and safety rules such as adherence
to posted speed limits and directional signs, use of turn signals and avoidance of
confrontational or offensive behavior while driving.

•

Employees will never allow anyone to ride in the vehicle that is not pre-approved by
Management.

•

Employees must report any accidents to local law enforcement as well as to The
Company immediately.

•

Employees are expected to report to their immediate supervisor any moving or
parking violations received when driving during the course of their employment.
Traffic citations and parking tickets are not reimbursable by The Company . Drivers
are responsible for the payment of these citations and/or tickets.
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•

At any time during employment if any employee that drives as part of the job loses
their license they need to immediately notify their immediate supervisor.

GENERAL HOUSEKEEPING
The Company provides safe and suitable working conditions for all employees. You are urged to
cooperate in every way to maintain this environment. Work stations and desks should be left in
an orderly condition at the close of the day. All areas of The Company should be free of clutter.

CHANGE OF STATUS
If employees require a change to their name, address, phone number, marital status, or number of
dependents, or any other item material to their employment, it is their responsibility to notify
their manager/supervisor and Human Resources. Employees must also notify their
manager/supervisor and Human Resources in the event that they wish to change the name of the
person to notify in case of emergency.

DISCIPLINARY PROCEDURE
All employees are expected to be familiar with and understand company policies, procedures,
and performance standards and adhere to them. If a manager/supervisor has a concern with an
employee’s behavior or performance, he/she is encouraged to communicate that concern to the
employee and explain that there is a gap between behavior/performance and job expectations.
This communication is usually in the form of a verbal or written warning.
However, certain conduct can result in immediate suspension or termination, without warning.
Conduct which could result in suspension, demotion, or immediate termination includes, but is
not limited to: theft, use of non-prescribed narcotics; sales of narcotics; diversion or sale of
cannabis to unauthorized persons or in amounts exceeding lawful limits; reporting to work under
the influence of alcohol or consuming alcohol on company premises; threats of violence;
violence; intimidation; gross misconduct or insubordination; falsification of time cards; carrying
a weapon on company property, disclosing confidential company information; willful removal or
interference with a safety device or safeguard; and dangerous horseplay/inattention that threatens
the life of an individual.
In an event that disciplinary actions are required as a result of safety, ethics, or any company
violation, disciplinary action may be required. If such is required, the following procedures will
apply:
•

1st offense: Oral warning, with a notation for record made and kept in the employee’s
personal records. The employee will be given additional safety training or refresher
training;
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•

2nd offense occurring within one year of first offense : A written warning with
acknowledgment from the offending employee. The employee will receive extensive
reorientation safety training;

•

3rd offense occurring within eighteen months of first and second offenses : Suspension
without pay for a period of up to thirty (30) days and emotion from supervisory status.
The employee must receive training from outside sources at his/her own expense based
on their violations;

•

4th offense occurring within twenty four months of first, second and third offenses:
Dismissal.

In all cases, documentation shall be kept in the employee’s personnel record. Whenever
appropriate, employee’s violation safety rules shall be required to participate in remedial safety
training conducted by their supervisor or facility manager. The Company will not be obligated
to follow any particular order of disciplinary steps or provide warnings of any kind. Management
reserves the right to administer appropriate disciplinary actions ranging from a verbal warning up
to immediate termination without warning, depending on what The Company , at its sole
discretion, determines is the appropriate response under the circumstances.

EMPLOYEE BENEFITS
The Company is under agreement with the United Food & Commercial Workers to negotiate for
and/or provide certain defined benefits to its employees in addition to the minimum
requirements of applicable Federal, State and Local Law. A copy of the current agreement with
the UFCW is provided herewith for your immediate reference. In the event of any discrepancy
between the benefits stated in this Employee Handbook and the UFCW agreement, the UFCW
agreement controls.

OPERATIONS MANUAL
The operating procedures and standards governing The Company are set forth in detail in the
attached Operations Manual. Each Employee is to familiarize himself or herself with the
requirements set forth in that Operations Manual, and in particular where such requirements
relate to the employee’s position.

53

SEPARATION OF EMPLOYMENT
TERMINATION OF EMPLOYMENT
The Company operates under the principle of employment at-will. This means that neither you
nor The Company has entered into a contract regarding the duration of your employment. You
are free to terminate your employment at any time, with or without reason. Likewise, The
Company has the right to terminate your employment, or otherwise discipline, transfer, or
change your position at any time, with or without reason, consistent with applicable state and
federal law.
Upon termination of any type, the employee agrees not to utilize or exploit confidential
information with any other individual or company. All company property that the employee has
in his or her possession, such as keys, equipment, work files, passwords, etc. must be turned over
to the manager/supervisor prior to leaving The Company’s employment or as requested by
management. In the event that any of the items are not returned, The Company will deduct the
cost of the item(s) from the employee’s final paycheck. Exceptions may be made to this policy to
comply with federal and state laws. Final pay for terminated employees will be by paycheck and
will be mailed directly to the employee’s home address on file unless otherwise required by law.

EXIT INTERVIEWS
At termination, The Company’s management may request an exit interview to discuss your
reasons for leaving and any other impressions that you may have.

RETURN OF COMPANY PROPERTY
Any property issued to you, such as all Company documents, computer equipment, keys, and
The Company credit cards must be returned to The Company at the time of your termination.
You will be responsible for any lost or damaged items. All employer property must be returned
by employees on or before their last day of work. Where permitted by applicable law, The
Company may withhold from the employee’s check or final paycheck the cost of any items that
are not returned when required.

THE REST OF THIS PAGE IS LEFT INTENTIONALLY BLANK
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THANK YOU AND CONCLUSION
Thank you for taking the time to thoroughly read The Company's Employee Handbook.
You and your colleagues are expected to abide and follow the policies set forth and described
herein. The Company encourages employee suggestions and ideas about improving their work
environment and enhancing the services we provide to our member-patients. When you see an
opportunity for improvement, please talk in over with your supervisor. Your supervisor can help
you bring your idea to the attention of the people at The Company who will be responsible for
possible application. All suggestions are welcomes and valued.
Sincerely,
THE COMPANY
By: ________________________
Rossia C. Meranda, President
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RECEIPT AND ACKNOWLEDGMENT OF
THE COMPANY’S EMPLOYEE HANDBOOK
Please read the following statements, sign below and return to Management.
Acknowledgment and Receipt of Employee Handbook:
I have received and read a copy of The Company’s Employee Handbook. I understand
that the policies and benefits described in it are subject to change at the sole discretion
of The Company at any time.
At-Will Employment
I further understand that my employment is at will, and neither myself nor The
Company has entered into a contract regarding the duration of my employment. I am
free to terminate my employment with The Company at any time, with or without
reason. Likewise, The Company has the right to terminate my employment, or
otherwise discipline, transfer, or demote me at any time, with or without cause and with
or without advance notice, at the discretion of The Company. No employee of The
Company can enter into an employment contract for a specified period of time, or
make any agreement contrary to this policy without the written approval of the
President of The Company.
__________________________
Employee’s Printed Name

_______________________________
Position

__________________________
Employee’s Signature

_______________________________
Dated
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Patient Care(Patient Care and Education)
E-2.1 Describe how dispensary employees will be trained to provide patient education regarding:
1. Recognizing the signs of abuse or adverse events in the medical use of marijuana
2. Instruction on use of medical marijuana to treat a qualifying condition
3. Risks associated with medical marijuana, including possible drug interactions
4. Guidelines for support to patients related to the patient's symptoms
5. Guidelines for refusing to provide medical marijuana to an individual who appears to be
impaired or abusing medical marijuana. Include the sources of the training and the sources'
qualifications to provide such training.
Please reference OAC 3796:6-3-19 for more information.
Overview
The Pharmaceutical Director will be responsible for verifying all required training be completed at the
appropriate time and pursuant to OAC 3796:6-3-15. Pre-employment training, as well as the required
16 CEU’s every 2 years, will be logged and verified on a regular basis. Employees will be encouraged
to attend conventions and conferences for at least a portion of CEU education due to the relatively
recent introduction of this profession. We will have Drug Laws of Ohio, Drug Facts and Comparisons,
Pharmacist and technician letter, and Natural Medicines Comprehensive Database available to all
employees. Department of Health and other sources will be utilized in obtaining CEU credits upon
State Board of Pharmacy approval. Any other resources, as they become available, will be added upon
requirements or desire. We will track CEU progress in the Technician/Dispensary Agent file and keep it
updated with additional credits. We will mandate that all courses related to marijuana in the
technician/dispensary agent letter be included in the biannual requirements. All Pharmaceutical
Director lead training agendas and materials will be submitted for approval to the State Board of
Pharmacy at least sixty (60) days before being conducted. Attached to this section we have provided
charts, graphs, and informative diagrams that will be available for all employees to help aid with
advising our patients regarding which strain of marijuana may work best for them. The attachments
match symptoms to strains, provide cannabinoid and terpene profiles for popular strains. Online and
live seminars will be encouraged to continually update each employee on the most cutting-edge
breakthroughs and technology for medical marijuana. We will include opportunities to participate in
substance abuse programs pursuant OAC 3796:6-3-19(C)(7). All employees and owners will accept
responsibility for this knowledge so that our patients receive the highest quality care. Medical
marijuana strain specific training will be handled by leaders in the marijuana industry and updated
continually. Dispensary employees will be encouraged to research marijuana related health information
and bring any new information to the medical and/or pharmaceutical director’s attention so they may
pursue a certified continuing education course. This training will also be cross reference with our
internal medical and pharmaceutical director, both of whom have over 20 plus years of experience in
their respective field. All employees will receive official Company reference material, written in plain
English and presented in an easy-to-use outline format, explaining our patient care requirements.
Recognizing the signs of abuse or adverse events in the medical use of marijuana
The Medical Director and Pharmaceutical Director will be responsible for training on all staff regarding
signs of abuse. The CEO of the business is an experienced guardian ad litem that works with children
of parents that have significant drug addiction. Additionally, the CEO is an experience local county drug
court board member working directly with recovering addicts and relapse prevention. This level of
experience with drug abuse will be a major benefit when dealing with employees, patients, and
creating comprehensive guides in this area. It will be important that employees are able to recognize
not only when someone may be abusing medical marijuana, but if they are abusing other narcotics
while also using medical marijuana. Community resources and hotline information will be provided in
the lobby area. Prior to the first visit with our patients, they will receive instructions on these resources.
Signs of abuse and misuse include psychotic behavior, erratic speech, suicidal tendencies, impaired

motor motions, paranoid thinking, hallucinations and impaired motor movements to name a few. There
are some precautions and adverse reactions associated with the use of medical marijuana. Dizziness,
dry mouth, hyper and hypotension, palpitations, faintness, depression, drowsiness, impaired memory,
headache, and difficulty paying attention, hallucinations from extreme allergy, are some more common
side effects associated with the use of marijuana. Since the collection of side effects is very limited with
the use of medical marijuana, the process of patient interaction will be a two-way exchange.
Instructions on use of medical marijuana to treat a qualifying condition
The Medical and Pharmaceutical Director will instruct employees on how to advise patients on how to
properly administer medical marijuana. Employees will also be trained on the most effective method of
delivery depending on the patient’s needs. A complete understanding of the different types of
cannabinoids and terpenes, as well as routes of administration will be essential for all employees to
begin working in the dispensary. Due to being a new medication for most that enter the dispensary,
patients will need to be counseled on everything from what can be treated with marijuana, proper use
of products, side effects, how to choose different types of products, and the key to starting low and
going slow. Dispensary employees will be instructed on dosing and that the labels should be strictly
adhered to. Dosing training will be ongoing as knowledge of the medicine evolves. Although dosing will
be clearly marked on the label, it is important to explain how to dose properly given the preferred
method of use. Dispensary Agents and other employees responsible for informing patients directly
about medical marijuana will be trained on all methods of administration, including the pros and cons of
the following:
? Vaporizing;
? Edibles, oils, capsules;
? Tinctures and sublinguals;
? Topicals;
? Transdermals;
? Suppositories;
? Raw Marijuana Juicing; and
? Smoking (strictly prohibited);
Even if not strictly prohibited there are more effective means of administration with less adverse effects
than smoking. Even if legal, this would not be a recommended method of use.
Risks associated with medical marijuana, including possible drug interactions
We will utilize resources of providing feedback on adverse events to toll free number and other
databases. Training on drug interactions will focus on CYP1A2, CYP2C9, CYP2D6, CYP2C19, and
CYP3A4 enzyme inhibitors, SSRI inhibitors, as well as medications affecting blood coagulation.
Pregnancy, child reproduction, allergic reactions, and psychiatric conditions are contraindications for
the use of marijuana. Operating motorized vehicles strictly warned against. Educating the staff on
identifying individuals will be an ongoing procedure.
Before actively working as a dispensary employee, all employees will be trained on our computer
system, including inventory management tools, OARRS PMP utilization and interpretation, NPI
verification, patient demographics, dispensing rules and regulations, proper documentation and record
keeping procedures, toll free telephone line for reporting adverse events.
Guidelines for support to patients related to the patient’s symptoms; and
Dispensary employees and administers will be trained to provide patients will forms to help aid the
patient and the dispensary agent the necessary information to be serve the patient. A comprehensive
self-assessment questionnaire will be provided and required to be filled out prior to the visit. A
dispensary self-assessment questionnaire has been attached to this section. When a new patient or
caregiver comes to the dispensary to receive medical marijuana treatment, an information package
that has been prepared will be distributed at that time. The information package includes the following
items: A patient symptom logbook. A logbook will allow patients to record his or her symptoms before
and after the use of marijuana for medicinal purposes. This will help the patient’s physician and also
the dispensary employees to assess whether or not the medicinal marijuana is having any therapeutic

benefit for the symptoms in question. Each patient or caregiver will receive in their information packet
three simple check lists and visual assessment sheets to evaluate the following quality of life
parameters: Perceived effect of medical marijuana on the underlying disease process pain score
assessment, activity of daily living assessment. The patient or caregiver will be asked to report to the
patient’s prescribing physician and also to the employees of the dispensary site the perceived score
evaluation the three outlined parameters at least on a monthly basis if the patient is receiving medical
marijuana at regular scheduled intervals. These assessment tools will assist the dispensary in
understanding whether or not there is a perceived therapeutic benefit from the strain or hybrid selection
utilized by the patient in question.
Guidelines for refusing to provide medical marijuana to an individual who appears to be impaired or
abusing medical marijuana
It is the policy of the dispensary to refuse an attempt to fill a medical marijuana recommendation if it is
apparent that the patient is intoxicated with alcohol, marijuana, or any drug that is either legal or illicit.
E-2.1.1 Applicants may include images or diagrams, in PDF format, demonstrating the measures
described in E-2.1. The images or diagrams may contain a brief descriptive caption. Additional
language responding to the question will not be considered.
Uploaded Document Name: E-2.1_Patient Self-Assessment Form.pdf
NOTE: This applicant uploaded document is the next 12 page(s) of this document.

E-2.2 Describe the Applicant's processes, procedures and controls addressing reports of adverse
events. Include, at a minimum, a description of:
1. How reports will be documented
2. The circumstances that will require reports of adverse events will be reported to a cultivator,
processor, and / or the State Board of Pharmacy
3. The time frame for which to provide such reports
Serious adverse physiological events are rare from the use of medical marijuana. However, like any
substance, medical marijuana might cause an allergic reaction or some other unexpected idiosyncratic
medical problem. The employees of a medical marijuana dispensary might not have formal medical
licensing but they will be aware of potential problems that may arise. The following symptoms would
warrant the discontinuation of medical marijuana and the notification of the patient‘s physician that an
adverse event may have occurred as a consequence to marijuana use:
* Fevers, chills, or weight loss not attributable to an underlying disease process.
* Chest pain, a pounding sensation in the chest, or an irregular heartbeat experienced during or after
the use of medical marijuana.
* Cough, wheezing, sputum production or shortness of breath experienced after marijuana use.
* Development of hives or other rashes.
* Headaches or any change in hearing, vision, taste or smell.
* Nausea, vomiting, abdominal pain, or change in bowel habits
* Any appearance of non-healing sores in the mouth, tongue or throat.
* Any problems with continence of urine or any burning sensation upon urination.
* Any new muscle, bone, or joint problems.
Batch and lot numbers of product if possible, when they took the medication, exactly what happened to
the patient, how long the incident lasted, was medical treatment sought, and what was the outcome
and how are they doing now. The patient’s Physician will be contacted and notified of the event. We
will have standardized forms to fill out prompting whomever is documenting the event, to be less likely
to exclude any valuable information. These standardized forms will be filled out completely, and include
any corrective actions taken either by the patient or dispensary. The Severity of the adverse event will
be evaluated by the Pharmacist, and then the reporting will be escalated based on my professional
judgement. We will report events to the FDA per FDA form 3500, and or Department of Health as
necessary. If the State Board of Pharmacy establishes a better or preferred method of reporting, that
process will be followed in addition to our internal dispensary storage of any and all events. In addition,
the processor will be notified of any suspected adverse events caused by the manufacturing or
processing of the medication. In the event that the event is due to processing, the patient will be asked
to see if they have the specific product still available, and a possible recall may be initiated per
processors request. Any complaints patients may have in regards to product quality will be directly
reported to the processor, and any action they request will be followed. Circumstances that require
reports of adverse events to cultivator and processors, and/or the State Board of Pharmacy Timeframe
for such reports
Timeframe and Process of Reporting
The company must process all adverse events immediately to the State Board of Pharmacy,
supervising physician, and Pharmaceutical Director. Once proper reporting has been completed and
the patient has seen their physician, they may restart their medical marijuana program with a new
approach to consumption. All reports will be provided to the State Board of Pharmacy and the patient’s
physician. The patient may not resume consumption without their physician’s release. The company is
required to provide the patient with the knowledge of determining whether or not the patient is
experiencing an adverse event or a side effect. Adverse events are unintended pharmacologic effects
that occur when a medication is administered correctly while a side effect is a secondary unwanted
effect that occurs due to drug therapy. It is a common misconception that adverse events and side

effects are the same thing. When it is determined if the patient is experiencing an adverse event or a
side effects the company will be able to determine if the strain type (Sativa, Indica or Hybrid) was a
factor in the effects. The company takes reactions to products seriously and all reactions must be
investigated in order to ensure patient safety. All reports must be filed to the required agencies within
24 hours of patient feedback form completed. OAC 3796:6-3-11(G);A summary of this information will
also be provided to the testing laboratory, cultivation establishment and production establishment (if
applicable). The company may request for a soil amendment for the specific batch/lot number to
eliminate product purity and pesticide free production.
If at any time a patient provides feedback of an adverse effect from the use of medical marijuana, the
establishment must follow the following protocol in detail, in addition to reporting the adverse event to
the State Board of Pharmacy within 5 business days as required in OAC 3796:6-3-11(H);
1. Contact supervising physician and schedule appointment
a. Provide physician with Product Name, Dosing, Test Results, Ingredients, Extraction Method,
Batching and Lot information.
b. It is important to determine if the patient is utilizing multiple prescriptions that may cause the
reaction.
2. Have patient complete Adverse Effect Document in order to provide State Board of Pharmacy with
appropriate information regarding effects from use of medical marijuana;
3. Review of all surveillance footage from purchase to ensure Quality Assurance was completed prior
to dispensing of medical marijuana;
4. Schedule facility tour of cultivation or processing facility to determine if environmental causes may
have affected the purity of the medical marijuana;
5. Review all storage of materials;
6. Review all physician suggested documentation to ensure the product appropriately fit into the
suggestions of the physician;
7. With topical treatments, ensure physician understands the possible effects from topical treatments
when mixed with other drugs or steroids;
8. Immediately discontinue the use of medical marijuana;
9. Follow the direction of your supervising physician for treatments going forward;
10. Upon submission to the State Board of Pharmacy, the company must wait for physician release for
the patient and or direction from the pharmacy board on how to move forward;
11. All associate inventory must be held in quarantine until deemed usable/unusable;
12. All patients who have also purchased the same product will be contacted for follow up and
feedback.
Our dispensary will have a sign directing patients and caregivers with medical marijuana-related
inquiries or reports of adverse reaction to the toll-free line established by the State Board of Pharmacy
in accordance with ORC 3796.17. Such sign shall be clearly visible and unobstructed pursuant to OAC
3796:6-3-15(F).

Patient Care(Patient Care Facilities)
E-3.1 Describe the adequacy of the size of the proposed dispensary to serve the needs of patients and
caregivers, including building and construction plans with supporting details. Such plans shall illustrate,
at a minimum, the size and location of the following within the prospective dispensary location:
1. The dispensary department
2. Restricted access areas
3. Waiting room
4. Patient care areas or other areas designated for patient and caregiver consultation and
instruction. Include a summary of the patient flow through each area, the maximum patient
and caregiver occupancy in each area at any given time, the amount of time the Applicant
expects to interact with both new and returning patients, and the number of dispensary
employees who will staff each area
Please reference OAC 3796:6-2-02 for more information.
The dispensary will be located as stated in Section A of the application. This area is generally
underserved and is an excellent location to ensure Ohio residents have access to medical marijuana.
We will work diligently with the local government to ensure local laws and codes are properly followed.
The facility will have an ADA approved bathroom. Other features of the campus will include a reception
desk/cashier area and a private patient consultation room to discuss the products available. Other
areas of the dispensary will be off limits to patients and will be clearly marked as restricted areas.
Other features of the dispensary campus include: a vault/storage room where the medical marijuana
product will be held in a secured safe and can be organized for distribution, supply closets, an
employee kitchenette /lounge, training room, and a file room where meticulous records will be kept.
The facility will have ample parking and will include parking spots for the physically disabled. There will
be a wheelchair access ramp and located in a well-lit area. Per the state and local zoning rules, the site
will be a sufficient distance away from any school, park, church, residential area, and rehabilitation
facility.
Adequacy of Size and Location (OAC 3796:6-2-02(7))
Dispensary Department
The dispensary floor will be located at the front of the building. There will not be a door granting direct
access to the area and the exterior wall of the area will be constructed with 8-inch-thick concrete walls
with re-enforced vertical rebar grouted solid at 4’-0” O.C. The dispensary floor size will be more than
appropriate to serve the needs of our patients. The patient will enter through the security door from the
waiting area. Patients or caregivers will gain entry and escorted to the dispensary floor area. This area
is approximately 881 square feet and a ceiling that is 14 feet high. The facility provides comfort,
privacy, and security throughout the duration of the patient’s experience.
Restricted Access Areas
Patients will be limited to the foyer, security check-in, waiting room, bathroom, consultation room, and
dispensary floor. All restricted areas will be forbidden and only accessible by authorized agents. While
on the dispensary floor, each patient will be accompanied by an employee. Our dispensary will
maintain a 1:1 ratio of employee to patient while on the dispensary floor or in the consultation room.
Restricted Areas include the vault/storage area, which is approximately 471 square feet. The ceiling is
12 feet high and the entire vault/storage area will be surrounded by 8-inch-thick concrete walls. The
front security office, disposal room (61.75 sq. ft.), labeling area (70 sq. ft.), and computer room (16.9
sq. ft.) are strictly prohibited. Patients will go no further than the dispensary floor area.
Waiting Room
The patient or caregiver will enter into the foyer area, then through door #2 and into the waiting area.
This area is 309 square feet. This will give enough space and comfort for multiple patients, but no more
than 5 at a time. There will be plenty of seats and educational material available to the patients.

Patient Care Areas
There are several patient care areas. First, the patient receiving office, which will overlook the waiting
area. This will be occupied by a dispensary employee (receptionist) and will aid the patient during
check-in. If it is the patient’s first visit, they will be greeted by a trained technician and escorted to the
consultation room, which is located through the waiting area and door #14. The consultation area is
comfortable at 185.8 square feet. There will be a chair and/or couch in the room for added comfort.
Summary of the patient flow through each area
We want to provide a welcoming, pleasurable experience for our patients. Although we want premium
security, we also want our patients to feel welcomed and relaxed.
Our dispensary will have a single entrance for patients. The approved store hours will be clearly
marked at the entrance and strictly adhered to. Our patients will enter through that entrance into the
foyer area. To the left of the foyer will be the security area. This is where the patients will be greeted by
our security agent who will verify their state-issued I.D., proper Medical Marijuana Card, and/or proper
caregiver identification license. Once verified, they will be escorted through the security door and into
the patient waiting area. There, they will be greeted by staff and if they are a first-time patient, they will
receive a patient questionnaire to help inform the Dispensary Agent/technician of their needs. While
checking in they will produce the medical marijuana registration, certificate to recommend, and DD214, if applicable. Also in the patient waiting area, they will find a multitude of educational pamphlets,
charts pairing conditions with strains, and other helpful information relating to cannabinoid and terpene
profiles. Once available, the technician/dispensary agent will meet and greet the patient and discuss
the patient’s expectations. If it is the patient’s first visit and they require more privacy, the
technician/dispensary agent will direct them to the private consultation room to discuss the patient’s
options and review the doctor’s recommendations. Otherwise, the patient will be directed to the
dispensary floor to discuss their options. If there is an option approved by the State that is more
efficient than the cash option for payment, the dispensary will use that option. If not, there will be an
ATM in the waiting area for the patient’s convenience. The technician/dispensary agent will take the
time necessary to educate the cardholder on the various products and consumption methods that are
available and how those products could possibly help relieve some symptoms they are experiencing.
Once the transaction is complete, they will exit through door #5 into a secure area and then again
through door #6 to exit the premises and enter the parking lot area. Door #5 and #6 are on a remote
door release and controlled by the on-duty security agent. Maximum patient and caregiver occupancy
in each area at any given time will require a 1 to 1 ratio. Meaning, for every patient on the sales floor,
there will be at least one employee. There will be a maximum of two patients in the sales floor area
because there will be a maximum of two employees in that area. Additionally, there will be a maximum
of five (5) patients allowed in the waiting area.
The amount of time the applicant expects to interact with both new and returning patients
For first time patients, we anticipate spending approximately forty-five (45) minutes with the patient
reviewing the questionnaire, answering their questions, engaging in conversation and dispensing the
medicine. For recurring visitors that have no updates in recommendation or no new ailments, we
anticipate spending approximately 10 minutes with the patient on the sales floor. Security and patient
check-in should take no more than 10 minutes for returning patients.
Number of dispensary employees who will staff each area.
The security area will staff one security agent during all business hours. The patient receiving area will
include two employees (receptionist and office administrator). The dispensary area floor will consist of
two trained technicians/dispensary agents. The pharmaceutical director will be located in the patient
consultation office; however, when a patient is not present, they will ensure the inventory management
system is updated and operating properly. Periodically, depending on the demands of the dispensary,
one of the key employees will be at the dispensary ensuring compliance and day-to-day operations.
Conclusion
Compassion and patience is a priority at our company and that message will be delivered to the patient
as well as all staff.

E-3.1.1 Applicants may include images or diagrams, in PDF format, demonstrating the measures
described in E-3.1. The images or diagrams may contain a brief descriptive caption. Additional
language responding to the question will not be considered.
Uploaded Document Name: E-3.1 _Facility Plans and Specifications and Detailed Drawing
Interior.pdf
NOTE: This applicant uploaded document is the next 3 page(s) of this document.

Patient Care(Dispensary Operating Hours)
E-4.1 By selecting "Yes", the Applicant attests that it will make the dispensary available to patients and
caregivers to purchase medical marijuana for a minimum of 35 hours per week, between the hours of 7
am and 9 pm, except as authorized by State Board of Pharmacy. OAC 3796:6-3-03
YES
E-4.2 Provide the proposed hours of operation during which the prospective dispensary will available to
dispense medical marijuana to patients and caregivers. (Information only) OAC 3796:6-3-03
Monday through Saturday - 7:00 a.m.. to 9:00 p.m.

Patient Care(Patient Information)
E-5.1 By selecting "Yes", the Applicant attests that it will post a sign directing patients and caregivers
with medical marijuana inquiries or adverse reactions to the toll-free hotline established by the State
Board of Pharmacy. OAC 3796:6-3-15
YES
E-5.2 By selecting "Yes", the Applicant attests that it will make information regarding the use and
possession of medical marijuana available to patients and caregivers. The Applicant agrees to submit
all such information to the State Board of Pharmacy prior to being provided to patients and caregivers.
OAC 3796:6-3-15
YES

Attestations and Acknowledgements(Attestations and Acknowledgements)
F-1.1 Fill out and attach the “Trade Secret Form” to Question F-1.1, specifying the question and / or
attachment references of the application submission that are exempt from disclosure under Ohio public
records law and articulate how the information meets the definition of “trade secret” under Ohio
Revised Code section 1333.61(D). If no material is designated as trade secret information, a statement
of “None” should be listed on the form.
Uploaded Document Name: F-1.1_Trade Secret Form.pdf
NOTE: This applicant uploaded document is the next 2 page(s) of this document.

F-1.2 To be considered complete, each application must be submitted with an Attestation and Release
Authorization. The form must be completed by a Prospective Associated Key Employee who may
legally sign for the Applicant and who can verify the information provided in the application is true,
correct, and complete.
This response has been entirely redacted

