Ohio Medical Marijuana Dispensary Application
KRONIC CARE, LLC.
Application ID 647
Demographic Information(Business Contact)
A-1.1 Business Name, as it appears on the Applicant’s certificate of incorporation, charter, bylaws,
partnership agreement or other legal business formation documents
Kronic Care, LLC.
A-1.2 Other trade names and DBA (doing business as) names
Kush Tomato / name is still in process of being changed to Kronic Care, LLC.
A-1.3 Business Street Address
8576 Major Place
A-1.4 City
Galloway
A-1.5 State
OH
A-1.6 Zip Code
43119
A-1.7 Phone
6145371007
A-1.8 Email
kroniccare13@gmail.com

Demographic Information(Primary Contact/Registered Agent)
A-2.1 Please select: Primary Contact, or Registered Agent for this Application
PRIMARY CONTACT
A-2.2 First Name
Kelley
A-2.3 Middle Name
No response provided by applicant
A-2.4 Last Name
Mottola
A-2.5 Street Address
8576 Major Place
A-2.6 City
Galloway
A-2.7 State
OH
A-2.8 Zip Code
43119
A-2.9 Phone
6145371007
A-2.10 Email
hydroinn13@gmail.com

Demographic Information(Applicant Organization and Tax Status)
A-3.1 Select One
Limited Liability Company
A-3.1A If other, explain
No response provided by applicant
A-3.2 State of Incorporation or Registration
OH
A-3.3 Date of Formation
05/07/2017
A-3.4 Business Name on Formation Documents
Kronic Care, LLC.
A-3.5 Federal Employer ID number
This response has been entirely redacted
A-3.6 Ohio Unemployment Compensation Account Number
This response has been entirely redacted
A-3.7 Ohio Department of Taxation Number (if Applicant is currently doing business in Ohio)
This response has been entirely redacted
A-3.8 Ohio Workers’ Compensation Policy Number (if Applicant is currently doing business in Ohio)
This response has been entirely redacted
A-3.9 The Applicant attests that workers’ compensation insurance will be obtained by the time the
State of Ohio Board of Pharmacy determines the Applicant to be operational under the Act and
regulations.
YES
A-3.10 Has the Applicant operated and conducted business in any jurisdiction other than Ohio in the
past three years? If you select "Yes", answer question A-3.10.1 below.
NO
A-3.10.1 If "Yes" to question A-3.10, for each instance relevant to question A-3.10, provide the
following:
-Legal Business Name
-Business Address
-Federal Employee ID Number

No response provided by applicant

Demographic Information(Economically Disadvantaged Business)
A-4.1 The Applicant attests that at least fifty-one percent of the business, including corporate stock if a
corporation, is owned by persons who belong to one or more of the groups set forth in this division, and
that those owners have control over the management and day-to-day operations of the business and
an interest in the capital, assets, and profits and losses of the business proportionate to their
percentage of ownership. ORC 3796.10
NO

Demographic Information(District Information )
A-5.1 Please select to indicate the medical marijuana dispensary Ohio district for which you are
applying for a dispensary license
SOUTHEAST-3
A-5.2 Please select to indicate the medical marijuana dispensary Ohio county for which you are
applying for a dispensary license
Franklin

Demographic Information(Prospective Associated Key Employees Details)
Item 1 of 2
A-6.1 First Name
Kelley
A-6.2 Middle Name
No response provided by applicant
A-6.3 Last Name
Mottola
A-6.4 Suffix
No response provided by applicant
A-6.5 Occupation
Business Owner/Sales
A-6.6 Title in the Applicant’s business
CEO/Owner
A-6.7 Applicant's business related compensation
0
A-6.8 Number of shares owned
0
A-6.9 Types of shares owned
0
A-6.10 Percent interest in Applicant's business
51%
A-6.11 Voting percentage
51%
A-6.12 Proposed Role
PERSON EXERCISING SUBSTANTIAL CONTROL
A-6.13 Please include any contributions of money, equipment, real estate and expertise
$35,000 contribution and has over 25 years experience in business, sales, and finance.

A-6.14 Date of birth
This response has been entirely redacted
A-6.15 Social Security Number (use "N/A" if unavailable)
This response has been entirely redacted
A-6.16 Street Address
8576 Major Place
A-6.17 City
Galloway
A-6.18 State
OH
A-6.19 Zip Code
43119
A-6.20 Phone
6145371007
A-6.21 Email
hydroinn13@gmail.com
A-6.22 Race/Ethnicity: (Only answer if applying as an Economically Disadvantaged Business)
No response provided by applicant
A-6.23 If the Prospective Associated Key Employee maintains an Ohio residence, please provide the
length of time for which Ohio residency has been established:
46 years
A-6.24 Attach verification of identity. The following are acceptable forms of verification of identity:
-Unexpired, valid state-issued driver's license.
-Unexpired, valid photographic identification issued by the Ohio Bureau of Motor Vehicles or the
equivalent from another state.
-Unexpired, valid United States passport.
This response has been entirely redacted
A-6.25 Tax Authorization: Each Prospective Associated Key Employee with an aggregate ownership
interest of ten percent or more in the Applicant, must print, manually sign and attach a copy of the Tax
Authorization Form. The State Board of Pharmacy may, in its discretion, require an owner or person
who exercises substantial control over a proposed dispensary, but who has less than a ten percent

ownership interest, to comply with statutory and regulatory ownership requirements. ORC 3796.10,
OAC 3796:6-2-02
This response has been entirely redacted

Demographic Information(Prospective Associated Key Employees Details)
Item 2 of 2
A-6.1 First Name
Joe
A-6.2 Middle Name
M
A-6.3 Last Name
Mottola
A-6.4 Suffix
No response provided by applicant
A-6.5 Occupation
Fleet Manager/Business Owner
A-6.6 Title in the Applicant’s business
Operrations Manager/Owner
A-6.7 Applicant's business related compensation
$3600 per month
A-6.8 Number of shares owned
0
A-6.9 Types of shares owned
0
A-6.10 Percent interest in Applicant's business
49%
A-6.11 Voting percentage
49%
A-6.12 Proposed Role
PERSON EXERCISING SUBSTANTIAL CONTROL
A-6.13 Please include any contributions of money, equipment, real estate and expertise
$35,000 in line of credit and IRA Experience running a retail business and managing employees.

Additional experience provided in personal experience section.
A-6.14 Date of birth
This response has been entirely redacted
A-6.15 Social Security Number (use "N/A" if unavailable)
This response has been entirely redacted
A-6.16 Street Address
8576 Major Place
A-6.17 City
Galloway
A-6.18 State
OH
A-6.19 Zip Code
43119
A-6.20 Phone
6143021525
A-6.21 Email
hydroinn13@gmail.com
A-6.22 Race/Ethnicity: (Only answer if applying as an Economically Disadvantaged Business)
No response provided by applicant
A-6.23 If the Prospective Associated Key Employee maintains an Ohio residence, please provide the
length of time for which Ohio residency has been established:
50 years
A-6.24 Attach verification of identity. The following are acceptable forms of verification of identity:
-Unexpired, valid state-issued driver's license.
-Unexpired, valid photographic identification issued by the Ohio Bureau of Motor Vehicles or the
equivalent from another state.
-Unexpired, valid United States passport.
This response has been entirely redacted
A-6.25 Tax Authorization: Each Prospective Associated Key Employee with an aggregate ownership
interest of ten percent or more in the Applicant, must print, manually sign and attach a copy of the Tax

Authorization Form. The State Board of Pharmacy may, in its discretion, require an owner or person
who exercises substantial control over a proposed dispensary, but who has less than a ten percent
ownership interest, to comply with statutory and regulatory ownership requirements. ORC 3796.10,
OAC 3796:6-2-02
This response has been entirely redacted

Compliance(Compliance with Applicable Laws and Regulations)
B-1.1 By selecting “Yes”, the Applicant, as well as all individually identified Prospective Associated Key
Employees listed in this provisional license application, agree to comply with all applicable Ohio laws
and regulations relating to the operation of a medical marijuana dispensary.
YES
B-1.2 By selecting “Yes”, the Applicant understands and attests that it must establish and maintain an
escrow account or surety bond in the amount of $50,000 as a condition precedent to receiving a
medical marijuana certificate of operation. OAC 3796:6-2-11
YES

Compliance(Civil and Administrative Action)
B-2.1 Has the Applicant been the subject of an action resulting in sanctions, disciplinary actions or civil
monetary penalties or fines being imposed relating to a registration, license, provisional license or any
other authorization to cultivate, process, or dispense medical marijuana in any state?
NO
B-2.2 Has the Applicant been the subject of a civil or administrative action relating to a registration,
license, provisional license or authorization to cultivate, process, or dispense medical marijuana in any
state?
NO
B-2.3 Has criminal, civil, or administrative action been taken against the Applicant for obtaining a
registration, license, provisional license or other authorization to operate as a cultivator, processor, or
dispensary of medical marijuana in any jurisdiction by fraud, misrepresentation, or the submission of
false information?
NO
B-2.4 Has criminal, civil or administrative action been taken against the Applicant under the laws of
Ohio or any other state, the United States or a military, territorial or tribal authority, relating to any of
the Applicant's Prospective Associated Key Employees' profession or occupation?
NO
B-2.4.1 If "Yes" to any question in B-2, provide the following: Respondent / Defendant, Name of Case
and Docket Number, Nature of Charge or Complaint, Date of Charge or Complaint, Disposition, Name
and Address of the Administrative Agency Involved, and the Jurisdictional Court (Specify Federal,
State and/or Local Jurisdictions)
No response provided by applicant

Compliance(Prospective Associated Key Employee Compliance)
Item 1 of 2
B-3.1 First Name
Kelley
B-3.2 Middle Name
No response provided by applicant
B-3.3 Last Name
Mottola
B-3.4 Proposed Role
PERSON EXERCISING SUBSTANTIAL CONTROL
B-3.5 Position/Title
CEO/Owner
B-3.6 Brief description of role
Her responsibilities will include overall management of the business finances, employee human
resources, product training, patient care and patient tracking through the Department of Pharmacy and
oversee all regulations are being met.
B-3.7 Has this individual served, or are they currently serving as an owner, officer, or board member of
another medical marijuana entity in Ohio or the United States?
NO
B-3.7.1 If "Yes" to B-3.7, please provide the entity Name and Address.
No response provided by applicant
B-3.8 Has this individual had ownership or financial interest, or do they currently have ownership or
financial interest of another medical marijuana entity in Ohio or the United States?
NO
B-3.8.1 If "Yes" to B-3.8, please provide the entity Name and Address.
No response provided by applicant
B-3.9 Has this individual ever been convicted of, or are charges pending for, a disqualifying offense?
Include instances in which a court granted intervention in lieu of treatment (also known as treatment in
lieu of conviction, ILC, or TLC), or other diversion programs. Offenses must be reported regardless of
whether the case has been sealed, as described in section 2953.32 of the Revised Code, or the
equivalent thereof in another jurisdiction.

NO
B-3.9.1 If "Yes" to B-3.9, please provide the following: Defendant, Name of Case and Docket Number,
Nature of Charge or Complaint, Date of Charge or Complaint, Disposition, and Jurisdictional Court
(Specify Federal, State and/or Local Jurisdictions)
No response provided by applicant
B-3.10 Has the individual ever been convicted of, or are charges pending for, any other felony offense
under state or federal law?
NO
B-3.10.1 If "Yes", please provide the following: Defendant, Name of Case and Docket Number, Nature
of Charge or Complaint, Date of Charge or Complaint, Disposition, and Jurisdictional Court (Specify
Federal, State and/or Local Jurisdictions)
No response provided by applicant
B-3.11 Has the individual ever been convicted of, or are charges pending for, a crime (felony or
misdemeanor) involving an act of moral turpitude?
NO
B-3.11.1 If "Yes", please provide the following: Defendant, Name of Case and Docket Number, Nature
of Charge or Complaint, Date of Charge or Complaint, Disposition, and Jurisdictional Court (Specify
Federal, State and/or Local Jurisdictions)
No response provided by applicant
B-3.12 Has this individual ever been disciplined by the State of Ohio Board of Pharmacy or any other
licensing body.
NO
B-3.12.1 If "Yes", please provide the following: Name, Name and Address of Licensing Board, License
Number, Nature of Charge or Complaint, Date of Charge or Complaint, Disposition, Name and Address
of the Administrative Agency Involved
No response provided by applicant
B-3.13 Has the individual ever been denied a license by the Drug Enforcement Administration or
appropriate issuing body of any state or jurisdiction, or is such action pending?
NO
B-3.13.1 If "Yes" to B-3.13, the reason for doing so must be provided below.
No response provided by applicant
B-3.14 Has the individual ever been the subject of an investigation or disciplinary action by the Drug
Enforcement Administration or appropriate issuing body of any state or jurisdiction that resulted in the
surrender, suspension, revocation, or probation of the individual's license or registration?

NO
B-3.14.1 If "Yes" to B-3.14, the reason for doing so must be provided below.
No response provided by applicant
B-3.15 Has the individual ever been the subject of a disciplinary action by the Drug Enforcement
Administration or appropriate issuing body of any state jurisdiction that was based in whole or in part,
on the Applicant's prescribing, dispensing, diverting, administering, storing, personally furnishing,
compounding, supplying, or selling a controlled substance or other dangerous drug (i.e. prescription
drug), or is any such action pending?
NO
B-3.15.1 If "Yes" to B-3.15, the reason for doing so must be provided below.
No response provided by applicant
B-3.16 By selecting "Yes", this individual agrees to be enrolled in the Retained Applicant Fingerprint
Database (Rapback) should the Applicant be awarded a provisional license.
YES
B-3.17 Has the individual been the subject of an action resulting in sanctions, disciplinary actions or
civil monetary penalties being imposed relating to a registration, license, provisional license or any
other authorization to cultivate, process, or dispense medical marijuana in any state?
NO
B-3.17.1 If "Yes" to B-3.17, the reason for doing so must be provided below.
No response provided by applicant
B-3.18 Has the individual been the subject of a civil or administrative action relating to a registration,
license, provisional license or authorization to cultivate, process, or dispense medical marijuana in any
state?
NO
B-3.18.1 If "Yes" to B-3.18, the reason for doing so must be provided below.
No response provided by applicant
B-3.19 Has the individual been accused of obtaining a registration, license, provisional license or other
authorization to operate as a cultivator, processor, or dispensary of medical marijuana in any
jurisdiction by fraud, misrepresentation, or the submission of false information?
NO
B-3.19.1 If "Yes" to B-3.19, the reason for doing so must be provided below.
No response provided by applicant
B-3.20 Has civil or administrative action been taken against the individual under the laws of Ohio or

any other state, the United States or a military, territorial or tribal authority, relating to the individual's
profession or occupation?
NO
B-3.20.1 If "Yes" to B-3.20, please provide the following: Defendant, Name of Case and Docket
Number, Nature of Charge or Complaint, Date of Charge or Complaint, Disposition, Name and Address
of the Administrative Agency Involved, and Jurisdictional Court (Specify Federal, State and/or Local
Jurisdictions)
No response provided by applicant
B-3.21 By selecting “Yes”, you attest to the following statement:
None of the Applicant's Prospective Associated Key Employees are a physician who has a certificate
to recommend medical marijuana or who has applied for a certificate to recommend medical marijuana
under section 4731.30 of the Revised Code.
YES
B-3.22 By selecting “Yes”, you attest to the following statement:
None of the Applicant's Prospective Associated Key Employees have ownership, investment interest,
or a compensation arrangement with a laboratory licensed under Chapter 3796 of the Revised Code
or an Applicant for a license to conduct laboratory testing.
YES

Compliance(Prospective Associated Key Employee Compliance)
Item 2 of 2
B-3.1 First Name
Joseph
B-3.2 Middle Name
M
B-3.3 Last Name
Mottola
B-3.4 Proposed Role
PERSON EXERCISING SUBSTANTIAL CONTROL
B-3.5 Position/Title
Operations Manager/Owner
B-3.6 Brief description of role
– He will be responsible for all inventory management and tracking through our internal POS and seed
to sale inventory tracking system and reporting to the state department. He will also be responsible for
all security and surveillance, daily operations, patient care and awareness, and oversee all regulations
are being met.
B-3.7 Has this individual served, or are they currently serving as an owner, officer, or board member of
another medical marijuana entity in Ohio or the United States?
NO
B-3.7.1 If "Yes" to B-3.7, please provide the entity Name and Address.
No response provided by applicant
B-3.8 Has this individual had ownership or financial interest, or do they currently have ownership or
financial interest of another medical marijuana entity in Ohio or the United States?
NO
B-3.8.1 If "Yes" to B-3.8, please provide the entity Name and Address.
No response provided by applicant
B-3.9 Has this individual ever been convicted of, or are charges pending for, a disqualifying offense?
Include instances in which a court granted intervention in lieu of treatment (also known as treatment in
lieu of conviction, ILC, or TLC), or other diversion programs. Offenses must be reported regardless of
whether the case has been sealed, as described in section 2953.32 of the Revised Code, or the
equivalent thereof in another jurisdiction.

NO
B-3.9.1 If "Yes" to B-3.9, please provide the following: Defendant, Name of Case and Docket Number,
Nature of Charge or Complaint, Date of Charge or Complaint, Disposition, and Jurisdictional Court
(Specify Federal, State and/or Local Jurisdictions)
No response provided by applicant
B-3.10 Has the individual ever been convicted of, or are charges pending for, any other felony offense
under state or federal law?
NO
B-3.10.1 If "Yes", please provide the following: Defendant, Name of Case and Docket Number, Nature
of Charge or Complaint, Date of Charge or Complaint, Disposition, and Jurisdictional Court (Specify
Federal, State and/or Local Jurisdictions)
No response provided by applicant
B-3.11 Has the individual ever been convicted of, or are charges pending for, a crime (felony or
misdemeanor) involving an act of moral turpitude?
NO
B-3.11.1 If "Yes", please provide the following: Defendant, Name of Case and Docket Number, Nature
of Charge or Complaint, Date of Charge or Complaint, Disposition, and Jurisdictional Court (Specify
Federal, State and/or Local Jurisdictions)
No response provided by applicant
B-3.12 Has this individual ever been disciplined by the State of Ohio Board of Pharmacy or any other
licensing body.
NO
B-3.12.1 If "Yes", please provide the following: Name, Name and Address of Licensing Board, License
Number, Nature of Charge or Complaint, Date of Charge or Complaint, Disposition, Name and Address
of the Administrative Agency Involved
No response provided by applicant
B-3.13 Has the individual ever been denied a license by the Drug Enforcement Administration or
appropriate issuing body of any state or jurisdiction, or is such action pending?
NO
B-3.13.1 If "Yes" to B-3.13, the reason for doing so must be provided below.
No response provided by applicant
B-3.14 Has the individual ever been the subject of an investigation or disciplinary action by the Drug
Enforcement Administration or appropriate issuing body of any state or jurisdiction that resulted in the
surrender, suspension, revocation, or probation of the individual's license or registration?

NO
B-3.14.1 If "Yes" to B-3.14, the reason for doing so must be provided below.
No response provided by applicant
B-3.15 Has the individual ever been the subject of a disciplinary action by the Drug Enforcement
Administration or appropriate issuing body of any state jurisdiction that was based in whole or in part,
on the Applicant's prescribing, dispensing, diverting, administering, storing, personally furnishing,
compounding, supplying, or selling a controlled substance or other dangerous drug (i.e. prescription
drug), or is any such action pending?
NO
B-3.15.1 If "Yes" to B-3.15, the reason for doing so must be provided below.
No response provided by applicant
B-3.16 By selecting "Yes", this individual agrees to be enrolled in the Retained Applicant Fingerprint
Database (Rapback) should the Applicant be awarded a provisional license.
YES
B-3.17 Has the individual been the subject of an action resulting in sanctions, disciplinary actions or
civil monetary penalties being imposed relating to a registration, license, provisional license or any
other authorization to cultivate, process, or dispense medical marijuana in any state?
NO
B-3.17.1 If "Yes" to B-3.17, the reason for doing so must be provided below.
No response provided by applicant
B-3.18 Has the individual been the subject of a civil or administrative action relating to a registration,
license, provisional license or authorization to cultivate, process, or dispense medical marijuana in any
state?
NO
B-3.18.1 If "Yes" to B-3.18, the reason for doing so must be provided below.
No response provided by applicant
B-3.19 Has the individual been accused of obtaining a registration, license, provisional license or other
authorization to operate as a cultivator, processor, or dispensary of medical marijuana in any
jurisdiction by fraud, misrepresentation, or the submission of false information?
NO
B-3.19.1 If "Yes" to B-3.19, the reason for doing so must be provided below.
No response provided by applicant
B-3.20 Has civil or administrative action been taken against the individual under the laws of Ohio or

any other state, the United States or a military, territorial or tribal authority, relating to the individual's
profession or occupation?
NO
B-3.20.1 If "Yes" to B-3.20, please provide the following: Defendant, Name of Case and Docket
Number, Nature of Charge or Complaint, Date of Charge or Complaint, Disposition, Name and Address
of the Administrative Agency Involved, and Jurisdictional Court (Specify Federal, State and/or Local
Jurisdictions)
No response provided by applicant
B-3.21 By selecting “Yes”, you attest to the following statement:
None of the Applicant's Prospective Associated Key Employees are a physician who has a certificate
to recommend medical marijuana or who has applied for a certificate to recommend medical marijuana
under section 4731.30 of the Revised Code.
YES
B-3.22 By selecting “Yes”, you attest to the following statement:
None of the Applicant's Prospective Associated Key Employees have ownership, investment interest,
or a compensation arrangement with a laboratory licensed under Chapter 3796 of the Revised Code
or an Applicant for a license to conduct laboratory testing.
YES

Business Plan(Property Title, Lease, or Option to Acquire Property Location)
C-1.1 Attach one of the following:
-Evidence of the Applicant’s clear legal title to or option to purchase the proposed site and facility.
-A fully-executed copy of the Applicant’s unexpired lease for the proposed site and facility and a
written statement from the property owner that the Applicant may operate a medical marijuana
organization on the proposed site for, at a minimum, the term of the initial provisional license.
-Other evidence that shows that the Applicant has a location to operate its medical marijuana
organization.
Uploaded Document Name: C-1.1c Location.pdf
NOTE: This applicant uploaded document is the next 1 page(s) of this document.

C-1.2 Business Name, as it appears on the Applicant’s certificate of incorporation, charter, bylaws,
partnership agreement or other official documents.
Kronic Care, LLC.
C-1.3 Trade names and DBA (doing business as) names
Kronic Care
C-1.4 Business Address
5405 Roberts Rd.
C-1.5 City
Hilliard
C-1.6 State
OH
C-1.7 Zip Code
43026
C-1.8 Phone
6145371007
C-1.9 Email
kroniccare13@gmail.com

Business Plan(Site and Facility Plan)
C-2.1 Applicants must show that they can expeditiously use a site and facility to meet the activities
described in the provisional license by attaching one of the following:
-If the facility is in existence at the time that the provisional license application is submitted, submit
plans and specifications drawn to scale for the interior of the facility.
-If the facility is in existence at the time that the provisional license application is submitted, and the
Applicant plans to make alterations to the facility, submit renovation plans and specifications for the
interior and exterior of the facility.
-If the facility does not exist at the time that the provisional license application is submitted, submit a
plot plan that shows the proposed location of the facility and an architectural drawing of the facility,
including a detailed drawing, to scale, of the interior of the facility.
Uploaded Document Name: C-2.1 b Facility Lay.pdf
NOTE: This applicant uploaded document is the next 1 page(s) of this document.

C-2.2 The Applicant also must submit evidence that it is in compliance with any local ordinances, rules,
or regulations adopted by the locality in which the Applicant's property is located, which are in effect at
the time of the application. Include copies of any required local registration, license or permit. If no
relevant zoning restrictions have been enacted, provide a professionally prepared survey which
demonstrates that the Applicant is not in violation of restrictions pertaining to prohibited facilities and is
not located within 500 feet of a community addiction services provider as defined under section
5119.01 of the Revised Code. OAC 3796:5-5-01
Uploaded Document Name: C-2.2 500ft.pdf
NOTE: This applicant uploaded document is the next 2 page(s) of this document.

C-2.3 Provide a location map of the area surrounding the proposed facility that establishes the facility
is at least 500 feet from a prohibited facility or a community addiction services provider as defined
under section 5119.01 of the Revised Code. In establishing the distance between a proposed
dispensary and such a facility, the distance shall be measured linearly and shall be the shortest
distance between the closest point of the property lines of the proposed dispensary and the prohibited
facility or community addiction services provider. The map must be clearly legible and labeled and may
be divided into 8.5*11 inch sections. OAC 3796:5-5-01
Uploaded Document Name: C-2.3 Area map.pdf
NOTE: This applicant uploaded document is the next 1 page(s) of this document.

Business Plan(Business Startup Plan)
C-3.1 A business startup plan is required for all dispensary provisional license applications. The
business startup plan must provide a comprehensive set of activities necessary for the startup of the
facility within six months of receiving a provisional license. Provide a timeline describing the process,
methods, or steps used to execute a compliant business startup plan that includes, at a minimum:
1. Security and surveillance
2. Employee qualifications and training
3. Storage of medical marijuana products
4. Inventory management
5. Record-keeping
6. Prevention of medical marijuana diversion
Vision Statement
To consistently provide a premier experience for our patients by offering a legal, safe way to obtain the
purest quality medication they need to provide them with a better quality of life.
Company Overview
The company is a limited liability company and strives to educate and provide patients with
prepackaged, tested, and approved medical marijuana in the safest, cleanest, and friendliest
environment possible. Medical marijuana provides millions of individuals relief from conditions they
have otherwise been unable to cure or sustain a method for treating. Ohio has legalized treatment for
21 conditions and will have a process in place to add conditions, once the program is up and running.
The dispensary wants to provide these individuals with the highest quality, chemical free, option that
many individuals all across the world have found relief from. The team’s collective knowledge and
experience in running a retail operation as well as their backgrounds in management, extensive
solution sales, finance, and the healthcare industry give them solid skills to implement and sustain a
successful dispensary.
The company is seeking to obtain one of the dispensary licenses issued by the State of Ohio Medical
Marijuana Control Program. The applicant will be referred to as the company or dispensary throughout
the majority of the application and owners and Associated Key Employees are one in the same. The
company has secured over $400,000 in capital and has additional credit available if additional
verification is needed. Start-up costs are expected to total $270,000, including $50,000 for the surety
bond that is ready to be implemented if provisional license is awarded. First year expenses are
projected to be $140,000. Per the company’s attached monthly cash flow chart, starting in August
2018, and after taking out all initial start-up cost, the company’s cash flow is strong and would be able
to maintain additional unexpected expenses or short comings in projections that can often occur in a
new industry.
The company has also secured a location and if a provisional license is awarded the landlord will grant
a 5 year lease with a 5-year option. The property has been approved by the city and meets all 500ft.
requirements for zoning, and any and all compliance set-forth in Rule 3796. The location will require
minimal renovations and could be up and operational in 2 months. All areas of compliance in operating
the dispensary will be met as set forth in the next section of the application.
Financial Projections
The company owners have prepared 2 years of projected financial performance. All projections are
hypothetical and are based on market research and potential patient population. An example of
financial potential in most states that have passed medical marijuana with chronic pain as a condition
are representing 2% of the total population. This represents over a million people in the state of Ohio.
All projections are conservative and allow for a gradual roll-out of the Ohio Medical Marijuana Policy.
All expenses have been inflated to allow for any pitfalls or unknowns and an additional $10,000 has

been set aside. If there are any shortcomings the company has two familial members who are willing to
provide a company loan of up to $50,000.
However, if timelines are rolled out within 60 days of projected dates no additional capital should be
required.
Process and timeline to implement
The state has not given a firm time frame of when provisional licenses will be awarded therefore we
are anticipating April 2018. Once the date is confirmed a more accurate timeline will be provided.
There will be approximately 4 months before any provisional licenses are awarded therefore, of the
items listed below some items will be done and/or researched before provisional license is awarded.
This will help move process along and allow business to be up and operational by the September 2018
operational date.
Once business is notified of a provisional license award the business will:
Month 1 (April 2018)
1. Notify the property owners to move forward with lease agreement and pay deposit to ensure
renovations are able to begin by June 1, 2018.
2. Contact the security company, so equipment can be ordered and ready for install in June 2018.
Type and scope of equipment in security plan.
3. Contact IT company confirm all equipment is compatible and will meet all requirements and order
technology supplies. Set-up time for follow-up and to get installs and testing complete.
4. Contact company to move forward with the $50,000 surety bond account and provide copies to the
department
5. Have employees complete background checks and finger printing
6. Contact the secretary of state, department of taxation, IRS, and Worker’s Compensation and get
address changed and all remaining taxation set-up.
7. Contact banking services and get proper banking and merchant services account set-up.
8. Continue reaching out to state approved cultivators and processors to determine how products will
be packaged, pricing, and product availability
9. Work on Marketing and website to be approved by the department in accordance to rule 3796:6-324
Month 2
1. Contact Clinical Director to set-up time to meet to go over expectations and confirm requirements for
employee training plan, confirm vendor and submit for approval
2. Confirm POS system will integrate with seed to sale system and that all requirements are being met
3. Set-up financial management system
4. Contact the POS supplier, order equipment and set-up a time to install and train employees
5. Link, banking to financial system
6. Confirm requirements for patient registration system and Department of Pharmacy tracking system
and confirm process for reporting to complete operations manual
7. Contact Insurance company and get certificate of insurance
8. Make sure any and all employees have completed background checks and fingerprinting to obtain
proper state ID prior to ever working in the dispensary
9. Meet with initial employees and set a schedule for renovation and expectations moving forward
10. Start preparing employee handbook including daily operations plan
Month 3
1. Start renovations and get displays and shelving ordered
a. Tear a couple of walls out and put up main secure wall between waiting area and dispensary
b. Get bullet proof glass for dispensing area window
c. Go over security requirements and confirm have everything needed for installation
2. Get internet and phones installed
3. Continue to check state website and make sure following any updates
4. Apply for employee identification cards

5. Start setting up technology, computers, etc..
6. All security Equipment and security software installed
7. Link POS to Quickbooks
8. Test all technology is working properly
9. Turn in any paperwork needing approval from the state
a. EE information, and registration ID’s
b. All Marketing for approval – including signage
c. Website approval
d. EE training
e. Patient information
10. Set-up accounts with suppliers and meeting with them
11. Receive some of the furniture and shelving
Month 4
1. Test all security cameras, recording and storage capabilities, and make sure all is working in
accordance with requirements set forth by the department and are covering all main areas and areas
where the occurrence of theft may be high
2. Confirm all technology and software is linked properly and all requirements are being met
a. Proper storage and backup requirements
b. Internal inventory system integrates with Metrc
c. Verification and sale is linked to OARRS
3. Start setting up inventory in POS system
4. Check all employee key cards and make sure working correctly and security is correct
5. Schedule employee training sessions, will need a minimum of 6 sessions before Sept. 1, 2018
6. Order any temperature or humidity controls needed for storage room
7. Make sure all signs are posted to meet security and safety requirements
8. Make sure all paperwork and approvals have been sent to the state
9. Schedule inspection to receive operations license
10. Start training sessions
11. Make sure storage room is secure and ready to bring in products
Month 5
1. Start receiving inventory, follow operating procedures
2. Confirm all key cards are functioning properly and recording
3. Confirm all approvals needed from the state are being returned and implemented
4. Make sure all areas are clean and sterile,
5. Inspection
6. Clean-up any requirements set forth by the department in order to receive operational license
7. Receive operational license
8. Make sure have all patient care brochures approved to meet state requirements
9. Employee training – continued sessions on products, daily operations, security measures. patient
care and rules and regulations – totaling a minimum of 14 hours – minimum 6 sessions in August and
1st week of September
10. Confirm all security is working properly and files can be uploaded and sent to the state if requested
and practice saving files and check recording quality of files
11. Provide employee handbooks and confirm employees understand safety measures and what to do
if suspect any foul play or in an emergency situation
12. Make sure all employees understand their specific roles and how to use technology and/or
software required to perform their responsibilities
Month 6 (Sept)
1. Confirm all safety and security measures are clear and understood by all employees
2. Diversion of theft of medical marijuana and cash should be minimized as described in plan
3. minimize amount of cash in dispensary, in each register, once bud tender reaches $1600 or more of

cash in their register they will need to do a payout with a key EE
4. Provide the department with a list of suppliers
5. Open
6. Start daily operations as defined in the operations plan
C-3.1.1 Applicants may include images or diagrams, in PDF format, demonstrating the measures
described in C-3.1. The images or diagrams may contain a brief descriptive caption. Additional
language responding to the question will not be considered.
Uploaded Document Name: C-3.1 financials.pdf
NOTE: This applicant uploaded document is the next 11 page(s) of this document.

C-3.2 The Business Startup Plan also must describe how the Applicant’s proposed business
operations will comply with statutory and regulatory requirements (as described in Chapter 3796 of the
Revised Code and division 3796:6 of the Administrative Code) necessary for the startup and continued
operation of the facility including, but not limited to:
1. Security and surveillance
2. Employee qualifications and training
3. Storage of medical marijuana products
4. Inventory management
5. Record-keeping
6. Prevention of medical marijuana diversion
The company will comply with Chapter 3796 of the Revised Code and this division and the prohibitions
stated in 3796:6-3-22 and will operate in accordance with the representations made in this application.
Through careful and thorough study of the proposed regulations and case study of practices of
licenses dispensaries in other states, the company is confident that no other prospective applicant can
exceed our standards. The dispensary plans to be a benchmark for other dispensaries through their
superior operational standards, employee expertise and professionalism, and patient care. Priorities
will include compliance in all areas of rule 3796 including, but not limited to, security, training, patient
care, quality of products, and records of all activity.
The company will maintain and comply with the policies and procedures contained within the following
operations plan and approved by the department. Any changes must be submitted to the department
60 days prior to effective date of changes and the department will have 30 days to approve or reject
such changes. The company plans to ensure a safe and consistent product by maintaining daily
standards and procedures and with complete guidelines and expectations in place. The company will
not participate in any prohibited activities as stated in rule 3796:2-2-07.
Establishing relationships with local law enforcement and the general community will help in promoting
a more peaceful transition as dispensaries become a societal norm. To help relieve patient fears and
stigmas around the industry the company will create a safe welcoming and community environment
where patients can experiment with medicinal products. Patients can communicate openly about their
conditions and how different products are effecting and treating these conditions.
Target Market
The Company’s target market will be patients looking for the purest and most beneficial products for
their ailments. In recent studies the primary demographics for medical marijuana are males age 35 to
65. The company logo and advertising materials will be created, based on requirements while waiting
for a provisional license award. Once provisional license is awarded, all advertisements and logo will
be submitted to the state for approval.
The marketing goal will be to present the best medical marijuana strains sought after to treat the most
common conditions on the conditions list, such as chronic pain. Knowing these strains and there
effects will be crucial to our success and having testimonials will be key to the continued growth of the
business. Building relationships, treating people right and doing what we say we will also be major
factors in our continued growth.
Patients will be looking for a resource to provide medical marijuana as an alternative to prescribed
medications that have provided them with little to no relief and/or caused less than desirable side
effects. A list of the approved conditions are listed below.
Chapter 3796: OHIO MEDICAL MARIJUANA CONTROL PROGRAM, which authorizes various
Medical Marijuana Treatment for these following 21 Qualifying Medical Conditions listed below via
licensed Dispensaries & Physicians:

1. AIDS 2. Alzheimer’s 3. ALS 4. Cancer 5. Chronic Traumatic Encephalopathy
6. Crohn’s Disease 7. Epilepsy & Seizure Disorders 8. Fibromyalgia 9. Glaucoma 10. Hepatitis C 11.
IBS 12. MS 13. Chronic/Severe or Intractable Pain 14 HIV
15. Parkinson’s 16. PTSD 17. Sickle Cell Anemia 18. Spinal Cord Disease/Injury 19. Tourette’s
Syndrome 20.Traumatic Brain Injury 21. Ulcerative Colitis
Company security will comply as stated below and will be one of the most important factors of the
success of the business.
A. The minimum security requirements listed below will be implemented and maintained by a reputable
and approved security company.
(1) Install an adequate security alarm system around the perimeter of the facility
(2) Maintain and construct wall with steel enforced door and add security key pad to prevent
unauthorized entry or access to dispensary
(3) Utilize a video surveillance recording system
(4) Maintain all security system equipment and video surveillance systems in a secure room so as to
prevent theft, loss, destruction or alterations;
(a) The company will limit access to surveillance areas to authorized key employees that are essential
to surveillance operations, law enforcement agencies, security system service employees, the
department, and others when approved by the department. The 2 owners and 2 Key employees will be
only employees with access to this room.
(b) The company will provide the department a list of key employees and contractors who have access
to the surveillance rooms. The dispensary shall keep all on-site surveillance rooms locked and secured
at all times.
(5) Keep all approved safes, approved vaults, or any other approved equipment or areas used for the
storing of medical marijuana, securely locked and protected from unauthorized access.
(6) Ensure the outside perimeter of the building is well-lit and in accordance with the state
requirements and landlord approval. The dispensary will be located between two other businesses with
fire walls between them. The front entrance is well lit and the back entrance will have a motion
detected spot light to improve camera quality if indeed foul play does occur.
(7) Restrict access to any area within the facility containing medical marijuana except registered
employees and agents or an individual permitted to access the facility under the supervision of a
registered employee or agent in accordance with the visitor authorization procedures set forth in this
chapter; Security badge access will not be granted to non-authorized employees.
(8) To limit the use of combination numbers and passwords, employee cards will be set-up with proper
security clearance and will use a barcode system for access.
(9) No keys are ever to be left in locks and keys or badges will be kept in the security room inside a
safe. Employees will be responsible for their own security badge and only owners will have access to
any temporary badges or new badges.
One Key associated employee will be designated to work with the clinical director to establish a
training program to meet all requirements set forth. This employee will be responsible for conducting all
internal process and procedures and employee handbook training for all new employees within their
first 2 weeks of employment. This employee will also prepare an employee database for all employee
records including training programs, completion records, and dates acquired training. For any other
state required continuing education programs; the state has a database to record this information, so
we would assume the state will provide tracking for each employee. However, hard copies of all
completed certificates of training will be kept in each employees personnel file.
Patient care compliance and education will be a key component to maintaining the business.
Employee’s main responsibilities will be to educate patients on types, methods of use, drug
interactions, and any adverse effects. Therefore, an in depth training plan with training sessions
planned each month will be key to maintaining patient care and employee training compliance and are
established in depth in the employee training and patient care sections.

Business Plan(Description of Employee Duties and Roles)
C-4.1 Please provide a description of the duties, responsibilities, and roles of each Prospective
Associated Key Employee. Please attach a Table of Organization and Control for the business.
Include all individuals listed in question A-6.
Employee titles, roles and responsibilities:
Prospective Associated Key Employees
Two Owners – Kelley Mottola & Joseph Mottola – Only Full-Time Employees
Both will be responsible for overall operations including security, patient care, dispensing and receiving
products, recording and record maintenance, compliance, marketing, finances, and any and all aspects
involving the business. They will be 100% responsible for the dispensary and initially will be the only
two with full access to any and all areas. As the business grows Kyler Mottola and one other Key
Employee will have access to any and all areas.

Job Titles and Responsibilities
Kelley Mottola - CEO - Her responsibilities will include overall management of the business finances,
employee human resources, product training, patient care and patient tracking through the Department
of Pharmacy and oversee all regulations are being met.
Joseph Mottola – Operations Manager – He will be responsible for all inventory management and
tracking through our internal POS and seed to sale inventory tracking system and reporting to the state
department. He will also be responsible for all security and surveillance, daily operations, patient care
and awareness, and oversee all regulations are being met.
Verification Specialist – Will be responsible for greeting patients and caregivers as they arrive,
checking their identification and scanning their medical marijuana card into the patient verification
system. They will confirm the patient is in the system, they are who they say they are, and that they
have not exceeded their 90-day supply. If they are close to exceeding their 90-day supply the
Verification Specialist can put a flag on their account to notify the bud tender to watch the amount the
patient is purchasing. A Verification Specialist will also be responsible for maintaining a clean and
secure waiting area. They will need to make sure there is never anything keeping the door to the
dispensary from shutting and/or locking at all times. Maintain awareness of anything that seems
suspicious to them and notify the proper authority chain based on the situation. Training and
procedures will be required before any employee can perform as a Verification Specialist. A
Verification Specialist may also be a Bud Tender and/or Dispensing Agent.
Bud Tender – Will be responsible for consulting with patients and caregivers and educating them on
our products and answer any questions they may have. They are there to help educate patients on
what and how to use products to obtain the best benefits for their condition. They will be required to
have a minimum of 14 hours of medical marijuana products, uses, and conditions training. A Bud
Tender will be the persons handling money as they will check patients out and collect payment.
Cameras will be at each bud tending station to capture and record all transactions.
Dispensing Agent – Will be in the Dispensing only room and will be the person or persons actually
filling the transactions as they occur and dispensing to the patient or caregiver. They will pick the order
for the patient, verify packaging and labeling is correct, and make sure transaction is recorded in the
department of pharmacy system. They will review the patient order with the patient and review their
receipt before handing the patient their medication. A Dispensing Agent will have secured access to

the dispensing room and the room will have 2 or more cameras to capture and record the agent’s
transactions and filling of orders.
Clinical Director – Will be a consultant meeting all requirements set forth by the department and setforth in the operations plan of this application. They will assist in preparing and providing approved
product and patient care training once every 3 months for the first year and the schedule will be
accessed at that time to see if twice a year is adequate. The Clinical Director must be available during
hours of operation via phone, for any clinical questions as it relates to medical marijuana.
Key Employees – Kyler Mottola & Matt Sprangler – Part-Time Employees
Both will be Verification Specialists and will be trained to be Dispensing Agents and Bud Tenders and
as the company grows will have key employee access, which will include all areas. They will both be
required to obtain either their CCW or attend a certified self defense class.
Kyler Mottola – Will also be responsible for developing a company website and will assist with all digital
marketing and any marketing campaigns.
Other Employees – Erin Hoover & possibly 2 others once provisional license is awarded will also be
part-time employees. These employees will be Bud Tenders and will have limited security access.

The company plans to hire 3 to 4 part-time employees initially to assist with operations, which will all be
based in Ohio. We are completely forth coming and up front, one of the employees already listed on
the company org chart, attached is family relations and is 20 years old at time of application, but will be
21 years old once provisional license is awarded. The company has no intention of locating out of the
state of Ohio or hiring employees who are non-residents of the state of Ohio or under the age of 21.
They also recognize that by hiring qualified employees with integrity, long gevity in past employment,
and looking for an opportunity to advance will help reduce stigmas’ surrounding the industry and create
a professional environment that patients feel welcomed in. They plan to work with Ohio Veterans for
additional hiring needs. Ohio, as many states have experienced, high unemployment rates and the
company’s goal is to help some of them get back to working and enjoying what they do. If a provisional
license is awarded this plan will be developed in more detail and provided to the department for
approval.
All new employees will be required to complete training requirements set forth in the employee training
section of this application and all such training will be approved and recorded meeting all requirements
set forth by the department.
C-4.2 Please attach a Table of Organization and Control for the business. Include all individuals listed
in question A-6.
Uploaded Document Name: C-4.1 Org chart.pdf
NOTE: This applicant uploaded document is the next 1 page(s) of this document.

Kronic Care, LLC
Organizational Chart

Kelley Mottola
CEO/Owner

Joe Mottola
Operations
Manager/Owner

Key Employee 1
Kyler Mottola
Verification Specialist

Key Employee 2
Dispensing Agent

Lead
Bud Tender

Bud Tender

Bud Tender

Business Plan(Capital Requirements)
Item 1 of 1
C-5.1 Type of Capital
$400,000
C-5.2 Source of Capital
Owners and personal loan
C-5.3 Name and Address of financial institution
This response has been entirely redacted
C-5.4 Account Number
This response has been entirely redacted
C-5.5 Illustrate that the Applicant has adequate liquid assets to cover all expenses and costs for the
first year of operation as indicated in the dispensary's proposed Business Startup Plan (Question C-3).
The total amount of liquid assets must be no less than $250,000. Provide unredacted documentation
from the Applicant's financial institution to support these capital requirements. (ORC 3796:6-2-02)
This response has been entirely redacted
C-5.5.1 Please attach a redacted copy of documentation from the Applicant's financial institution to
support the capital requirements. (ORC 3796:6-2-02)
Uploaded Document Name: C-5.5 Redacted.pdf
NOTE: This applicant uploaded document is the next 4 page(s) of this document.

Business Plan(Business History and Experience)
Item 1 of 2
C-6.1 First Name
Kelley
C-6.2 Middle Name
No response provided by applicant
C-6.3 Last Name
Mottola
C-6.4 Previous Role (e.g. Owner, Officer, Board Member, Person with Financial Interest, Person
Exercising Substantial Control, Support Employee)
Owner
C-6.5 Business Name
Hydro Innovations
C-6.6 Business Address
5425 Roberts Rd. Hilliard, OH 43026
C-6.7 Position of management or ownership of a controlling interest
YES
C-6.8 Dates
6/1/2015 to present

Business Plan(Business History and Experience)
Item 2 of 2
C-6.1 First Name
Joe
C-6.2 Middle Name
M
C-6.3 Last Name
Mottola
C-6.4 Previous Role (e.g. Owner, Officer, Board Member, Person with Financial Interest, Person
Exercising Substantial Control, Support Employee)
Owner
C-6.5 Business Name
Hydro Innovations
C-6.6 Business Address
5425 Roberts Rd. Hilliard, OH 43026
C-6.7 Position of management or ownership of a controlling interest
YES
C-6.8 Dates
06/01/2015 to Present

Business Plan(Business History and Experience Narrative)
C-6.9 Provide a narrative description not to exceed 1500 words demonstrating any previous
experience at operating other businesses or non-profit organizations and any demonstrated knowledge
or expertise with regard to the medical use of marijuana to treat qualifying conditions (for all
Prospective Associated Key Employees with an ownership interest of ten percent or more in the
prospective dispensary). Include the number of years of experience, the type of business, and any
administrative discipline history associated with each business.
Kelley Mottola has an Associate’s Degree in Finance and graduated from Franklin University in 2007
magna cum laude with a Bachelors Degree of Science in Business Administration and minor in
Healthcare Management. Kelley worked in corporate America for over 25 years working her way into
several positions such as, Accounting Assistant, Office Manager, Project Manager, Account Manager,
Technology Sales Specialist, and District Manager. She also held her Health and Life Insurance
license and sold health, life, and disability insurance to small businesses. She has experience in
running an office for over 5 years and also has over 12 years’ experience in product and solution sales
in the IT industry and in employer business solutions. She has an extensive back ground in the
HealthCare Insurance industry and understands HIPAA compliance and confidentiality of proprietary
information. She holds both a certificate in pharmacology and horticulture. She currently, owns a
successful indoor gardening retail business and runs the daily operations of the store. She is involved
in the medical marijuana movement and spends hours researching every aspect of the industry and
the differences from one state to the other. She is a novice cultivator, teaches indoor gardening to the
community and is currently working with a couple of local schools and home school programs to
incorporate indoor gardening programs into their daily curriculum.
Joseph Mottola has an Associate Degree of Arts from Columbus State Community College. Joe is
currently part owner in the indoor gardening store and is also a full-time Dispatcher for a large Logistics
company and has over 5 years’ experience managing 30-40 employee’s in the logistics and
transportation industry. Responsibilities included managing a 50 door dock to meet daily deadlines,
employee evaluations and development plans, employee tracking and truck dispatching. He has over
17 years in the logistics and transportation industry with experience meeting safety and action plans,
ensuring compliance with DOT and other government regulations, and coordinating utilization to
ensure profits. He was also part owner in a hydro grass seeding business for 2 years and marketed
small commercial and residential properties, however the partnership was dissolved. This business is
what interested him in landscaping and gardening and what turned into a hobby for both owners.
Both owners speak with current and potential medical marijuana patients daily, have family members
with qualifying conditions, and spend as much time as possible experimenting and researching
alternate forms and processing to understand all the pros and cons and uses. They have visited a
couple states with full and medical only legalization and have made contacts and connections
throughout the country to utilize as resources while building their own business in the industry. These
relationships have allowed them to visit industry only events in other states and not only tour many
cultivation facilities, dispensaries, and processing facilities, but to get some hands on experience. This
hands on experience and opportunity to speak with others who are already doing this has helped
provide them with the knowledge, drive, and ability to lead a successful dispensary business in Ohio.
Due to some of these relationships and their current business, they have access to industry pricing,
information and events that others may not.
One thing, setting them apart from many applicants is the owners of the company are the same
individuals writing this business plan, preparing financials, interpreting the laws and will be the persons
implementing and running the day to day operations. They are researching every aspect of this
industry and the components needed to make them successful. They have consulted with many
recognized individuals within the industry, traveled to legalized states, toured several cultivation
facilities and dispensaries and have existing accounts and relationships with many major brands and

suppliers within the medical marijuana industry. They have utilized all resources available in the last
few years, self-taught and worked together with many contacts, associates, and friends to create,
prepare, and implement this plan and are giving it their best efforts.
Having close family members, friends, and many customers with qualifying conditions and seeing the
benefits and almost miraculous results, has driven them to research, experiment, and learn as much as
possible about medical marijuana. Including, all forms and their benefits, but most importantly how to
provide patients with the purest, most sought after medical strains and products that will meet their
individual needs.
Key Employees both have well rounded and diverse customer service and horticulture back grounds.
One key employee has experience working for a large organization in a management position and the
other key employee is currently in college and pursuing a Bachelors Degree in Computer Science and
has experience managing a small retail store and building websites. They will share similar
responsibilities as they will both share equally in assisting and managing the company, although in
different capacities, from its initial stages thru implementation and on.
Medical marijuana provides millions of individuals relief from conditions they have otherwise been
unable to cure or sustain a method for treating. Ohio has legalized treatment for 21 conditions and will
have a process in place to add conditions, once the program is up and running. The company aims to
provide those individuals with the highest quality, chemical free, option that many individuals all around
the world have found relief from. With our teams’ collective knowledge and experience we feel we have
the right skills to implement a successful dispensary and will obtain the resources needed for any
areas we may be lacking in.
Once Ohio laws are established the opportunities could be endless. Medical Marijuana will be in high
demand and those with good business sense, a plan to overcome many obstacles that come with a
new industry, and a high quality product out of the gate will be the most prepared to sustain a business
in this industry. Continuing education in the industry, continued research and testing of products and
building relationships with suppliers and manufacturers. Recent public awareness and research on
medical benefits of marijuana will have a major impact on the industry.
One last thing, we unlike most are not trying to become millionaires in the medical marijuana industry,
do we want to make a nice living, of course. We have seen and experienced first-hand the benefits of
medical marijuana and want everyone to have the right and be able to choose if it is right for them. We
know and believe medical marijuana has the ability to improve a person’s quality of life and even save
lives and we can provide the purest products, while educating and caring for our patients. We hope, we
are given fair and honest consideration and welcome feedback. Thank you for your time and
consideration.

Operations Plan(Dispensary Oversight)
D-1.1 By selecting "Yes", the Applicant attests that it will appoint a designated representative
responsible for the oversight, supervision and control of operations of the medical marijuana
dispensary. When there is a change in the appointed designated representative, the Applicant will
notify the State Board of Pharmacy within 10 business days of appointment. OAC 3796:6-3-05
YES

Operations Plan(Security and Surveillance )
D-2.1 By checking “Yes,” the Applicant attests that it is able to continuously maintain effective security,
surveillance and accounting control measures to prevent diversion, abuse and other illegal conduct
regarding medical marijuana and medical marijuana products.
YES
D-2.2 Please provide a summary of the Applicant's proposed security and surveillance equipment and
measures that will be in place at the proposed facility and site. These measures should cover, but are
not limited to, the following:
1. General overview of the equipment, measures and procedures to be used
2. Alarm systems
3. Surveillance system
4. Surveillance storage
5. Recording capability
6. Records retention
7. Premises accessibility
8. Inspection/servicing/alteration protocols
Please reference OAC 3796:6-3-16 for more information.
This response has been entirely redacted
D-2.2.1 Applicants may include images or diagrams, in PDF format, demonstrating the measures
described in D-2.2. The images or diagrams may contain a brief descriptive caption. Additional
language responding to the question will not be considered.
Uploaded Document Name: D-2.2 Security Lay.pdf
NOTE: This applicant uploaded document is the next 1 page(s) of this document.

D-2.3 By selecting “Yes”, the Applicant attests that the answer provided in response to Question D-2.2
is voluntarily submitted to the State Board of Pharmacy in expectation of protection from disclosure as
provided by section 149.433 of the Revised Code.
YES

Operations Plan(Storage of Product)
D-4.1 There will be separate, locked, limited access areas for the storage of medical marijuana that is
expired, damaged, deteriorated, mislabeled, contaminated, recalled, or whose containers or packaging
have been opened or breached, until the medical marijuana is returned to a cultivator, or processor,
destroyed or otherwise disposed.
YES
D-4.2 All storage areas will be maintained in a clean and orderly condition and free from infestation by
insects, rodents, birds, and pests.
YES
D-4.3 A separate and secure area for temporary storage of medical marijuana that is awaiting disposal
will be established.
YES
D-4.4 Please describe the Applicant's plans regarding the storage of medical marijuana within the
proposed dispensary. The plan should include, but is not limited to, descriptions of the following:
1. Oversight of medical marijuana storage
2. Physical security measures
3. Record maintenance
4. Persons who will have access to medical marijuana
5. Climate control and lighting maintenance, including any necessary equipment
6. Sanitation of storage areas
Please reference OAC 3796:6-3-07 for more information.
The Dispensary will have restricted access areas and stock of medical marijuana that will all be
secured by a physical barrier with suitable locks and an electronic barrier to detect entry at a time when
licensed dispensary employees are not present. The physical barrier shall be constructed from floor to
ceiling to separate the public waiting room from the dispensary department. Such a barrier, before
being put into use, must be approved by the state board of pharmacy. All medical marijuana products
for dispensing will be kept in one of two secured rooms. One room will be the dispensing room where
products will be dispensed from and will contain stock of all products for sale. The second room will be
for storage of any over flow that does need to be stored in the dispensing room until stock is low in the
dispensing room. The dispensary shall maintain adequate lighting, ventilation, temperature, humidity
control, and equipment to maintain product quality and prevent contamination. The dispensary will also
purchase humidors to insure products maintain the proper temperature and humidity, which could also
lead to contamination. All rooms, dispensing areas, and waiting room will be swept daily and cleaned
on a weekly basis.
All medical marijuana and products containing medical marijuana and all records will be stored in
restricted access areas. All areas designated for the dispensing and storage of medical marijuana shall
meet the security requirements in rule 3796:6-3-16 of the Administrative Code and described
throughout this application. No person may be within the physical confines of the area designated for
dispensing or storage of medical marijuana unless under the personal supervision of a licensed
dispensary employee.
Containers storing expired, damaged, deteriorated, misbranded, adulterated or opened medical
marijuana will be stored in a separate room designated for disposal until they are destroyed in
accordance with the dispensary's destruction policy. Expired, damaged, deteriorated, misbranded, or

adulterated medical marijuana shall not be stored at the licensed dispensary for more than one week.
D-4.4.1 Applicants may include images or diagrams, in PDF format, demonstrating the measures
described in D-4.4. The images or diagrams may contain a brief descriptive caption. Additional
language responding to the question will not be considered.
No response provided by applicant

Operations Plan(Dispensing of Product)
D-5.1 By selecting "Yes", the Applicant attests that it is prepared and willing to join the American
Society for Automation in Pharmacy (ASAP) annually in order to facilitate near-real-time reporting to
the Ohio Automated Rx Reporting System (OARRS). American Society for Automation in Pharmacy;
OAC 3796:6-3-08; OAC 3796:6-3-10
YES
D-5.2 By selecting "Yes", the Applicant attests that it will use the patient registry to verify the
registration of a patient or caregiver. OAC 3796:6-3-08
YES
D-5.3 Please indicate the expected number of Patient Registry scanners needed for the Applicant's
facility (Information Only).
2 to 3
D-5.4 By selecting "Yes", the Applicant attests that it will have at least two employees physically
present at the dispensary location, one of whom is a dispensary key employee, when the dispensary is
open for the sale of medical marijuana. OAC 3796:6-3-03
YES
D-5.5 Please describe the Applicant's processes, procedures, and controls regarding the dispensing of
medical marijuana, updating the patient record, and product labeling. Describe how these will be
supported by the Applicant's internal inventory system including integration with the state inventory
tracking system and for reporting to OARRS using the current ASAP format. Please attach a sample
product label, with any identifiable information redacted or anonymized. OAC 3796:6-3-08; OAC
3796:6-3-09; OAC 3796:6-3-10
Medical Marijuana and/or any products containing medical marijuana can only be dispensed to
qualified patients or care givers with the proper identification, state issued card, and over the age of 18.
Only certified state employees can sell products to patients and care givers. The dispensary must
never dispense expired, damaged, deteriorated, misbranded, adulterated, or opened medical
marijuana. A dispensary employee may exercise his or her judgment to determine whether to dispense
medical marijuana to a patient or caregiver if the dispensary employee suspects that dispensing
medical marijuana to the patient or caregiver may have negative health or safety consequences for the
patient or for the public, or when the patient is exhibiting signs of potential abuse or diversion. Such a
determination shall be reported to the state board of pharmacy within twenty-four hours.
A dispensary employee may dispense any portion of a patient's ninety-day supply of medical
marijuana. The dispensary employee may dispense the remaining portion of the ninety-day supply of
medical marijuana at any time except that no patient shall receive more than a ninety-day supply of
medical marijuana in a ninety-day period. No caregiver shall receive more than the aggregate amount
of medical marijuana authorized for each of the caregiver's patients. Scanners will be used to scan the
patient’s registry identification card to validate the patient is registered in the department of pharmacy
site and to determine what portion of their 90-day supply is available. If only a portion of the patient or
care givers 90-day supply is available it is the dispensaries responsibility to make sure they do not
exceed their 90-day supply and to not sell them anything causing them to go over. It will also be the
dispensaries responsibility to integrate their internal system with the department of pharmacy to allow
all transactions to be recorded and in the department of Pharmacy’s database immediately. This will

prevent patients from being able to quickly go to another dispensary and exceed their 90-day supply.
Patients will sign in upon arrival and Verification Specialist will verify their identity and patient medical
marijuana card. The Verification Specialist will log the patient in the system, make sure the patient is
on the patient registry list, verify their patient numbers match, and that they have not exceeded their
90-day supply. Once this is verified, the Verification Specialist will let a Bud Tender know there is a
patient to be seen by calling back to them through an electronic device and providing the patients
name. The Bud Tender will then come to the waiting room and retrieve the patient and escort them into
the dispensary. The Bud Tender will confirm that each recommendation is complete and contains:
Patient full name; residential address; phone number; date of birth; qualifying condition; state-issued
identification number (drivers license or passport); patient registration number issued by the state
board of pharmacy; recommending physician's full name; address, phone number, email address, drug
enforcement administration identification number; medical license number; physician's certificate to
recommend identification issued by the state medical board; date recommendation was issued; if
recommendation is new or a refill; number of the refill being dispensed; date order written; and update
the patient record in the dispensary's internal inventory system with the following information:
Dispensary certificate of operation number, which shall be populated by a number provided by the
board; Dispensary name, address, and phone number, date order filled and dispensed, order number,
quantity, days’ supply, product identifier assigned by the state board of pharmacy, payment code, and
drug name.
The Bud Tender can then, consult with the patient and answer any questions the patient or caregiver
may have. The Bud Tender will also provide first time patients or caregivers with an approved
informational guide on the rules and regulations of their medication in the state of Ohio.
At check out the Bud Tender will verify the patient’s medical marijuana card for a second time. The
patient will pay for their purchase and then the Bud Tender will escort the patient to the dispensing
counter with their receipt of purchase to pick up their medication. The Dispensing Agent will pick the
order for the patient; verify the receipt matches what is being dispensed and confirm with the patient
what they purchased before placing it in a opaque bag and handing the medication to the patient. The
Bud Tender will then escort the patient back to the waiting area. If the live feed is not connecting to the
Department of Pharmacy tracking system, the Dispensing Agent will log the transaction into the
Department of Pharmacy tracking system manually, immediately upon dispensing, and notify the
department immediately. The POS system will track the patient, the medication they purchased and
subtract purchases from inventory. The transactions will then be uploaded into the seed to sale system
on a daily basis. The current POS system appears to meet all requirements and is simplistic. It is IPAD
based which is much more secure than a PC based system and has employee tracking capabilities as
well. Once a provisional license is awarded the technology and software compatibility can be
determined based on the requirements of both the department of commerce and pharmacy.
The dispensary will display a sign concerning the reporting of dispensing errors in a conspicuous
location visible to qualifying patients and caregivers. The sign shall: Measure a minimum of eight
inches in height and ten inches in width and the lettering shall be legible and Read: "If you have a
concern that an error may have occurred in the dispensing of your medical marijuana, you may contact
the state of Ohio board of pharmacy, using the contact information found at
medicalmarijuana.ohio.gov."
An owner will implement and comply with a quality assurance program that describes, in writing,
policies and procedures to detect, identify and prevent dispensing errors. The owner will provide to the
state board of pharmacy a written copy of such quality assurance program; distribute it to all
dispensary employees; and make it readily available on the premises of the dispensary. The quality
assurance program shall include: Directions for communicating the details of a dispensing error to the
physician who recommended a qualifying patient, the patient's caregiver, or appropriate family member
if the patient is deceased or is unable to fully comprehend communication. Such communication shall
describe methods of correcting the dispensing error or reducing the negative impact of the error on the
qualifying patient. The error will be documented in the inventory tracking system and seed to sale

system. The dispensary shall use the findings of its quality assurance program to develop dispensary
systems and workflow processes designed to prevent dispensing errors.
A dispensary key employee shall notify all dispensary employees that the discovery or reporting of a
dispensing error shall be relayed immediately to a dispensary key employee. A dispensary key
employee shall ensure that a quality assurance review for each dispensing error is completed and is
commenced as soon as is reasonably possible, but no later than two business days from the date the
error is discovered. The employee will create a record of every quality assurance review that will
include the date of the review, pertinent data relating to the dispensing error, documentation of contact
with the qualifying patient or caregiver, and the recommending physician. The findings and
determinations generated by the quality assurance review; and recommended changes to dispensary
policy, procedure, systems or processes if any.
D-5.5.1 Applicants may include images or diagrams, in PDF format, demonstrating the measures
described in D-5.5. The images or diagrams may contain a brief descriptive caption. Additional
language responding to the question will not be considered.
Uploaded Document Name: D-5.1 Label.pdf
NOTE: This applicant uploaded document is the next 1 page(s) of this document.

Operations Plan(Inventory Management of Product)
D-6.1 By selecting "Yes" the Applicant attests that it will establish inventory controls and procedures for
the conducting of weekly inventory reviews and annual comprehensive inventories of medical
marijuana at the facility. OAC 3796:6-3-20
YES
D-6.2 By selecting "Yes" the Applicant attests that its written or electronic weekly and annual inventory
records described in D-6.1 will include:
1. The date of the inventory
2. A summary of the inventory findings
3. The employee identification numbers, and titles or positions, of the individuals who conducted
the inventory
Please reference OAC 3796:6-3-20 for more information.
YES
D-6.3 By selecting "Yes", the Applicant attests that it will use the state inventory tracking system. ORC
3796.07; OAC 3796:1-1-01; OAC 3796:6-3-06
YES
D-6.4 By selecting "Yes" the Applicant attests that it will maintain records of medical marijuana
received from a cultivator or processor in its internal inventory control system. OAC 3796:6-3-20
YES
D-6.5 By selecting "Yes" the Applicant attests that it will maintain records of medical marijuana
dispensed to a patient or a caregiver in its internal inventory control system. OAC 3796:6-3-08
YES
D-6.6 By selecting "Yes" the Applicant attests that it will maintain records of expired, damaged,
deteriorated, misbranded, or adulterated medical marijuana awaiting return to a cultivator / processor
or awaiting disposal, in its internal inventory control system. OAC 3796:6-3-20
YES
D-6.7 Please provide an explanation for selecting "No" in response to questions D-6.1 through D-6.6
No response provided by applicant
D-6.8 Please describe the Applicant's approach regarding the implementation of an inventory
management process. This approach must also include a process that provides for the recall of
medical marijuana and the management of medical marijuana product returns from the proposed
dispensary to the originating cultivator and/or processor. OAC 3796:6-3-20
An owner will be the designated representative with primary oversight of the dispensary's medical
marijuana inventory control system. The inventory control system is real-time, web-based, and backedup at least daily and accessible by the state board of pharmacy immediately upon request. The
inventory tracking system will track all sales transactions and will capture, date, time, product identifier,
product name, quantity, price, and patient who purchased. This information can be retrieved from the

system at any time and examples of information being captured are attached.
Inventory will be done nightly and will be provided to the state once per week. If any discrepancies are
found they will be investigated immediately to determine where the discrepancy occurred and how to
prevent it from happening again. All products will be received into the inventory tracking system upon
inspection by an owner or key employee only. Any and all inventory disposed of will be tracked in the
system and include a description of the products, including quantity, strain, variety, batch number and
cause for the medical marijuana being destroyed; employee destroying and key employing verifying
destruction, the method of disposal, the date, and disposal company name and contact information.
The dispensary shall immediately inform the state board of pharmacy of any loss by telephone and
provide written notice of the loss and the corrective action taken within two business days after first
discovery. If there is a loss in inventory and it is due to criminal activity a report will need to be filed and
the board of pharmacy will need to be notified.
Once a provisional license is awarded, the company will work with a technology company to establish
integration with the department’s inventory tracking system and determine the most efficient way to
track inventory, eliminate errors, and ensure the most accurate and secure data. Owner 1 has
experience implementing inventory tracking systems for other companies in the past including their
own existing business and worked in the technology industry for several years. Inventory tracking will
include the following:
(A) The Company will track and submit into the inventory tracking system any information the
department determines necessary for maintaining and tracking medical marijuana transactions.
Examples of internal system capabilities are attached to D-6.8.
(B) Establish ongoing inventory controls and procedures for the conduct of inventory reviews and
comprehensive inventories of medical marijuana for traceability in the department's inventory tracking
system, which shall enable the dispensary to detect any diversion, theft, or loss in a timely manner.
(C) Upon commencing business, shall prepare a weekly inventory of medical marijuana at the facility,
which shall include, at a minimum, the following:
(1) The date of the inventory;
(2) The amount of medical marijuana on hand, which shall include all product identifiers, product
description, quantities, and cost
(3) The amount of medical marijuana sold since previous weekly inventory, which
will include product identifier, product description, and quantity sold
(4) The name, signature, and title of the employees who conducted the inventory and oversaw the
inventory.
(D) On an annual basis a key employee shall conduct a physical, manual inventory of the medical
marijuana on hand and compare the findings to an annual inventory report generated using the
inventory tracking system. If any discrepancies are discovered outside of loss standard to the industry
such findings shall be reported to the department.
(E) All inventories, procedures and other documents required by this rule shall be maintained on the
premises and made available to the department at all times.
D-6.8.1 Applicants may include images or diagrams, in PDF format, demonstrating the measures
described in D-6.8. The images or diagrams may contain a brief descriptive caption. Additional
language responding to the question will not be considered.
Uploaded Document Name: D-6.8 Inventory Management.pdf
NOTE: This applicant uploaded document is the next 4 page(s) of this document.

Inventory capabilities and reporting

D-6.9 Please describe the Applicant's processes, procedures and controls regarding a patient or
caregiver’s ability to return unused medical marijuana for the purpose of dispossession and destroying.
Include, at a minimum, a description of
1. How patients and caregivers will be charged for such returns
2. How returns will be tracked
3. How any returned medical marijuana will be secured at the facility
4. The maximum amount of time that returned medical marijuana will be stored at the facility
Medical marijuana products must be destroyed by rendering it unusable following the methods set forth
in this rule. Any medical marijuana product, needing to be destroyed will be destroyed on a weekly
basis to comply with the 7 day destruction requirement set forth by the department. Disposal will occur
on every Thursday at 2pm, and the dispensary will notify the state board of pharmacy if this time must
be changed or if there is no product to be disposed of for the week.
Unless otherwise required by local, state, or federal waste management authorities, the allowable
method for rendering marijuana waste unusable is by grinding and incorporating the marijuana waste
with other ground material so the resulting mixture is at least fifty percent non-marijuana waste. The
Company will use mainly paper and cardboard waste of 55% or more to maintain consistent disposal.
Medical marijuana waste that is rendered unusable shall be discarded into a locked dumpster or other
approved, locked container for removal from the facility by a waste removal company selected by the
dispensary. All waste and unusable product shall be weighed, recorded and entered into the inventory
tracking system prior to rendering it unusable. The destruction of medical marijuana by a dispensary
employee shall be witnessed by a key employee and the event shall be conducted in a designated
area with fully functioning video surveillance. Electronic documentation of destruction and disposal
shall be maintained for a period of at least three years.
Adverse Events and Recall Procedures
In the event of contamination or any circumstances rendering the medical marijuana unsafe for
consumption, the company will immediately enact their recall procedure. The recall procedure includes
contacting any patient or caregiver that contaminated product was dispensed to and advising them to
destroy and no longer use the product. The dispensary will make arrangements to have product picked
up by cultivator or processor if amount and situation requires this process. If only a small amount
needs disposed of the medical marijuana will be placed in a secure container in the disposal room,
until proper disposal can be performed. Medical marijuana waiting to be destroyed can only be held for
up to 7 days before required to be destroyed. Any and all medical marijuana needing disposed of will
need to be reported to the department as soon as company knows the product needs destroyed and
will also need recorded in the inventory tracking systems.
The dispensary will not accept returns of medical marijuana for any reason and will not buy back
unused amounts. The dispensary does not feel it will have the capability to with stand returns of laced
products and materials that may be deemed extremely hazardous. However, to ensure safety of all
patients, a key employee will handle any and all complaints. A complaint must be evaluated within 24
hours of receipt. The product identifier and supplier ID will be evaluated and if deemed necessary will
be pulled from the shelf, the department and supplier will be contacted immediately and product
samples will be pulled and tested. Product will no longer be sold until products are either deemed safe
for resale or determined a recall process needs to be activated and whether product is going back to
supplier or is being disposed of on the dispensary’s next weekly disposal. Any and all activity will be
tracked and recorded. Returns may be re-evaluated if it is determined to be a need or requirement.
D-6.9.1 Applicants may include images or diagrams, in PDF format, demonstrating the measures
described in D-6.9. The images or diagrams may contain a brief descriptive caption. Additional
language responding to the question will not be considered.
No response provided by applicant

Operations Plan(Sanitation and Safety)
D-8.1 Please provide a summary of the intended sanitation and safety measures to be implemented at
the dispensary. These measures should include, but are not limited to, plans, procedures, and controls
to address the following:
1. Processes for contamination prevention
2. Pest protection procedures
3. Instruction to dispensary employees regarding the handling of medical marijuana
4. Hand-washing facilities
Please reference OAC 3796:6-3-02 for more information.
Key components to keeping the dispensary employees and patients safe is ensuring all staff is
licensed and trained, all security measures are in place and operating at all times and law enforcement
is aware of when and where operations are occurring.
No products will be received that are not in sealed containers or packaging and therefore, there should
be minimal opportunities for contamination of any products. All medical marijuana products will be
stored in sealed and secure rooms and will only be accessible by authorized employees, therefore,
eliminating the traffic (which is in place for security measures) in these areas will reduce the chances of
any contamination or pest issues of products. Also, to prevent any pest infestations, the premises of
the building and the exterior of each room will be sprayed with an all organic pesticide on the first
Monday of the month, every other month. If any contamination is discovered a key employee will
immediately ensure no products have been contaminated. If product is contaminated the key employee
will notify the state and rectify the situation. If the contamination may have initiated from the processor
or cultivator they will also be notified immediately.
All employees will be required to wash their hands, before starting their day and before returning to
their stations throughout the day. Hands must be washed with warm soapy water for 20 seconds and a
hand washing reminder will be placed at any all sinks within the dispensary. However, due to the fact
the all products that are being sold are pre-packaged and sealed, employees will only be handling
samples of products at their individual station and these products are not for resale and will be
destroyed and disposed of. The bud tender will be opening jars for patients to see and smell, but in
most situations will never actually be handling the product itself. The bud tender will be required to
keep their bud tending stations clean and free of anything obstructing the view of products available.
They will also be required to remove all products from display cases on a monthly basis and clean
these areas thoroughly before placing the products back in the cases.

Operations Plan(Record-Keeping)
D-9.1 By selecting “Yes,” the Applicant attests that it will notify State Board of Pharmacy at least 7 days
prior to rendering medical marijuana unusable. All waste and unusable product will be weighed,
recorded and entered into both its internal inventory system and in the state inventory tracking system.
The destruction of medical marijuana will be witnessed by a key employee and conducted in a
designated area with fully functioning video surveillance. OAC 3796:6-3-14
YES
D-9.2 Please provide a summary of the Applicant’s record-keeping plan at the dispensary. This plan
should cover, but is not limited to, a description for how the following records will be maintained:
1. Employee records, including a background check conducted by the proposed dispensary and
training provided by the proposed dispensary
2. Operating procedures and controls
3. Audit records
4. Staffing plans; Business records
5. Surveillance records
6. Attendance logs
7. Quality assurance review logs
Please reference OAC 3796:6-3-17 for more information.
Record Keeping and Regulatory Compliance
The company will implement an aligned record keeping and inventory management system designed
to protect confidential business transactions and records while ensuring compliance to all rules and
regulations set forth in rule 3796.
(A) The company will keep and maintain upon the licensed premises for a five-year period, unless
otherwise stated in these rules, true, complete, legible and current books and records. All required
records must be made available for inspection if requested by the department. The following records
shall be maintained: Server and proper storage and security will be set-up by the company upon
provisional license award and release of the state required tracking system.
(1) Records relating to the disposal of medical marijuana, medical marijuana products, and waste in
accordance with paragraph (E) of this rule and rule 3796:2-2-03 of the Administrative Code; Will be
recorded and maintained with daily records.
(2) Records related to the sale of medical marijuana in accordance with paragraph (C) of rule 3796:22-04 of the Administrative Code;
(3) Security records in accordance with paragraph (B) of rule 3796:2-2-05 of the Administrative Code;
(4) Inventory tracking records and inventory records maintained in the inventory tracking system, as
well as records maintained by the facility outside the inventory tracking system, in accordance with rule
3796:2-2-04 of the Administrative Code;
(7) Dispensary records, which, at a minimum, shall include the following: Maintained daily in daily
checklist
(a) Forms and types of medical marijuana maintained at the dispensary on a daily basis; and reported
weekly
(b) Sales of medical marijuana
(c) Patient daily transactions including amounts and types
(9) Employee records in accordance with paragraph (D) of this rule; and
(10) Records of any theft, loss, or other unaccountability of any medical marijuana as described in rule
3796:5-4-01 of the Administrative Code.
(B) The company may use an electronic system for storage and retrieval of records required by this

rule or other records relating to medical marijuana. Any loss of electronically-maintained records shall
not be considered a mitigating factor for violations of this rule. A dispensary shall use a system that
does all of the following:
(1) Guarantees the confidentiality of the information stored in the system;
(2) Is capable of providing safeguards against erasures and unauthorized changes in data after the
information has been entered and verified by an owner or key employee
(3) Is capable of placing a litigation hold or enforcing a records retention hold for purposes of
conducting an investigation or pursuant to ongoing litigation; and
(4) Is capable of being reconstructed in the event of a computer malfunction or accident resulting in the
destruction of the data bank.
(C) The company will maintain financial records, which shall include the following:
(1) Records that clearly reflect all financial transactions and the financial condition of the business,
including contracts for services performed or received that relate to the dispensary;
(2) Purchase invoices, bills of lading, manifests, sales records, copies of bills of sale, and any
supporting documents, including the items and/or services purchased, from whom the items were
purchased, and the date of purchase;
(3) Bank statements and canceled checks for all accounts relating to the dispensary, if applicable; and
(4) Accounting and tax records related to the dispensary and owners.
(D) The company will maintain employee records, which shall include the following:
(1) All records relating to the hiring of employees, including applications, documentation of verification
of references, and any other related materials;
(2) An employee file that includes the following information for every current and former employee:
(a) Employee name, address, phone number and emergency contact information;
(b) Registration number and access credential designation; 3796:2-2-08 2
(c) Date of hire and date of separation from employment, if applicable, and the reason for the
separation;
(d) All training, education, and disciplinary records; and
(e) Salary and wages paid to each employee, and any executive compensation, bonus, benefit, or item
of value paid to any individual affiliated with any medical marijuana entity, including members of a nonprofit corporation, if any.
(E) Visitor logs will be maintained in accordance with rule 3796:5-2-01 of the Administrative Code.
(F) Medical marijuana sales and disposal records may be stored at the facility and shall include all of
the following:
(1) The registered product name, strain and quantity of medical marijuana involved;
(2) A record of all medical marijuana sold, or disposed of;
(3) The date and time of the sale or disposal of the medical marijuana; and
(4) If the medical marijuana is destroyed, the dispensary shall maintain records in accordance with
paragraph (D) of rule 3796:2-2-03 of the Administrative C
(5) Patient records will also be secure and saved in the POS system; all information is live and can be
retrieved at any time.
Any and all records that are not automatically generated in the system based on a transaction
occurring will be manually scanned into a company secured database. For example, employee training
certifications and any employee personnel information will be scanned into the system and saved to an
internal secure drive that is set-up for employee information only and will only be accessible to
authorized employees. Visitor logs and medical marijuana disposal will be set-up in a similar manner.
All files will be saved in the same format file name or employee name followed by the date as (111517)
for November 15, 2017. This will be a standard format for any files saved and will allow files to be
located easily.
Most records will be generated, based on a transaction occurring and will record the sale of inventory

in the inventory tracking system and all required information will be recorded to both the internal
inventory tracking system and the external system. If the department of pharmacy system is not able to
be integrated, patient information and dispensed product details must be transmitted electronically
within 5 minutes of dispensing any medical marijuana products. If no, dispensing activity occurs over a
24 hour period a zero report will still need to be submitted within 36 hours of the last report filed. Since
the dispensary will not be open on Sundays the board will automatically generate the zero report each
week.
If for any reason, dispensing information is not able to be transmitted, the dispensary will immediately
contact the board of pharmacy to determine an acceptable method for reporting. The dispensary shall
also provide a written statement to the board of pharmacy of the reason for the inability to submit.
The dispensary will notify the board of pharmacy via telephone in the event of any theft or loss of
product. They must also provide a written report including when the loss was discovered, dispensary
information, type and amount of medical marijuana, the person who discovered the loss, and any
information surrounding how the theft or loss occurred.
The majority of all required records will be generated through the selected POS system the team is
already familiar with. The POS system daily transactions are also uploaded into Quickbooks so all daily
transactions are recorded daily and financial records are reported from there. Also, all banking activity
and transactions are recorded and uploaded into Quickbooks. Therefore, tracking is being recorded in
multiple systems providing multiple levels of records for verification and compliance.

Operations Plan(Other )
D-10.1 Please provide a summary of any other services or products to be offered by the Applicant at
the dispensary. OAC 3796:6-2-02
Beyond providing safe and legal access to medical marijuana patients, the dispensary will assist with
additional counseling, hospice, and other care referrals. The company will work to obtain a pull of
resources to help assist their patients in need with other social services support groups, such as
groups for veterans, women, and those economically disadvantaged. Social services groups have
reported that approximately 25% of patients use these groups 1-2 times per week. The dispensary will
also offer a limited supply of products for vaping, and storing medical marijuana. The dispensary wants
to provide patients with the most serious illnesses, resources to benefit them, their families, and the
community.
D-10.1.1 Applicants may include images or diagrams, in PDF format, demonstrating the measures
described in D-10.1. The images or diagrams may contain a brief descriptive caption. Additional
language responding to the question will not be considered.
No response provided by applicant
D-10.2 Please provide a summary of intended services for veterans and/or the indigent. OAC 3796:62-02; OAC 3796:6-3-22
The company will develop a diversity and outreach program to ensure key employees can identify state
recognized programs, such as; Minority Business Enterprise (MBE), Veterans Business Enterprise
(VBE), Women Business Enterprise (WBE), Disabled Veterans Business Enterprise (DVBE) and other
preferred suppliers.
The company will work to obtain a pull of resources to help assist their patients in need with social
services support groups, such as groups for veterans, women, struggling with a terminal illness and
those economically disadvantaged. Social services groups have reported that approximately 25% of
patients use these groups 1-2 times per week. The company will also offer 10% off to patients with a
DD-214 card, military card, or veteran’s health ID card. A 5% discount will be offered to patients with a
(SSI) Supplemental Security Income, (TANF) Temporary Assistance for Needy Family or (EBT)
Electronic Benefit Transfer card. All cards have to be on hand and available to obtain discounts.
D-10.3 Describe the Applicant's efforts to minimize the environmental impact of the proposed
dispensary. OAC 3796:6-2-02
Dispensaries will have little to no environmental impact especially compared to cultivating.
Dispensaries will use no more energy than any other type of retail store. The method of disposal being
used will not have any impact on the environment. There have been some reports suggesting
dispensaries are magnets for criminal activity or other behavior that is not favorable to the community.
However, the experience and facts in the cities with regulations say otherwise. Crime statistics and the
accounts of local officials surveyed by ASA indicate crime is actually reduced by the presence of a
dispensary.
Most dispensaries take security more seriously than most other businesses and often require cameras
inside and outside the premises. With the added security it is usually more of a deterrent to criminal
activity and can actually improve public safety and reduce crime and in most reports to date it is proven
to be the case. Due to the dispensary foot traffic, revenue is increased for businesses in the
surrounding area.
The dispensary provides a safe environment for patients to obtain their medicine and will reduce the
illegal ways they are obtaining it today. This will also reduce the risks of patients receiving products

that are laced with other extremely deadly or addictive drugs and from patients receiving products that
have not been tested for bugs, mold, or hazardous chemicals.
D-10.3.1 Applicants may include images or diagrams, in PDF format, demonstrating the measures
described in D-10.3. The images or diagrams may contain a brief descriptive caption. Additional
language responding to the question will not be considered.
No response provided by applicant

Operations Plan(Security & Infrastructure Records )
D-11.1 By selecting "Yes", the Applicant attests that all responses identified as containing security and
infrastructure are voluntarily submitted to the State Board of Pharmacy in expectation of a protection
from disclosure as provided by section 149.433 of the Revised Code.
YES

Patient Care(Staff Education and Training)
E-1.1 Describe the Applicant's education and training plan and how it will meet the foundational and
ongoing training required for dispensary employees to be authorized to dispense medical marijuana.
Include a summary of the substantive training content, the number of hours each dispensary employee
will receive for each mandatory training requirement, the number of training hours each dispensary
employee will receive for any elective training, and the anticipated source of each type of training
described. OAC 3796:6-3-19
(A) One Key associated employee will be designated to work with the clinical director to establish a
training program to meet all requirements. This employee will be responsible for conducting all internal
process and procedures and employee handbook training for all new employees within their first 2
weeks of employment. Training will include the following topics:
1) Laws governing the program
2) Program compliance
3) Employer policies and procedures
4) Employee benefits
5) Dispensary safety and security including emergency procedures
6) Patient and company confidentiality
7) Sexual Harassment and diversity
(B) This employee will also prepare an employee database for all employee records including training
programs, completion records, and dates acquired training. For any other state required continuing
education programs; the state has a database to record this information, so we would assume the state
will provide tracking for each employee. However, hard copies of all completed certificates of training
will be kept in each employees personnel file as stated below.
(C) The dispensary will maintain evidence of all training provided for every employee in its files. Such
records are subject to inspection and audit by the state board of pharmacy.
(D) All dispensary employees will receive 16 hours foundational training regarding the dispensing of
medical marijuana before dispensing any medical marijuana.
(1) Relevant training on the drug database established pursuant to section 4729.75 of the Revised
Code
(2) Relevant training on the inventory tracking system established pursuant to section 3796.07 of the
Revised Code.
(3) Responsible use training, which shall include specific instruction on:
(a) Use of the toll-free telephone line established pursuant to section 3796.17 of the Revised Code;
and
(b) Learning to recognize signs of medicine abuse or adverse events in the medical use of marijuana
by a patient.
(4) The proper use of security measures and controls that have been adopted by the dispensary for the
prevention of diversion, theft or loss of medical marijuana;
(5) Confidentiality requirements of a dispensary;
(6) Instruction on the different forms, methods of administration, and strains of medical marijuana;
(7) Instruction on qualifying conditions for medical marijuana patients;
(8) Authorized uses of medical marijuana in the treatment of qualifying conditions;
(9) Instruction regarding regulatory inspection preparedness and law enforcement interaction;
(10) Awareness of the legal requirements for maintaining status as a licensed dispensary employee;
and
(11) Other topics as specified by the state board of pharmacy.
(E) Dispensary employees shall receive a minimum of sixteen hours of continuing education, on topics
described in paragraph (F) of this rule, for each two-year licensing period. Continuing education hours
shall not be carried over from one licensing period to another. A dispensary employee who is licensed

within six months of a dispensary employee biennial renewal cycle shall be exempt from continuing
education requirements.
(F) The designated representative shall be responsible for ensuring that each dispensary key and
support employee receives continuing education during each biennial licensing period: There are
several companies that now offer Bud Tender training and patient care training. The Society of
Cannabis Clinicians even has a clinical cannabinoid medicine curriculum offering 12 on-line courses.
Once an approved list of providers is supplied one will be chosen. An Example of employee training
materials are attached to the training section, but will need to be approved by both the department of
pharmacy and the Clinical Director.
(G) All training materials submitted for approval pursuant to this rule shall be submitted a minimum of
sixty days prior to the date of presentation of the intended training.
(H) Approved training will be valid for dispensary employee continuing education credit for remainder of
the two-year licensing period in which the continuing education credit will be offered. Approved training
will be available to all licensed dispensary employee.
(1) Educational materials for patients and caregivers
(2) A system for a patient or caregiver to document the patient's symptoms related to a qualifying
condition that includes:
(a) A log book, maintained by the patient and/or caregiver, in which the patient or the caregiver may
track the use and effects of medical marijuana;
(b) A rating scale for symptoms associated with a qualifying condition;
(c) Guidelines for the patient's self-assessment, or if applicable, assessment of the patient by the
caregiver; and
(d) Guidelines for reporting usage and symptoms to the recommending physician and any other
treating physicians.
(3) Policies and procedures for refusing to provide medical marijuana to an individual who appears to
be impaired or abusing medical marijuana.
The company will hire an approved medical marijuana consulting firm to provide best practices and to
support employee training. Companies that appear to meet qualifications found during research are
Cannabis Career Institute, Society of Cannabis Clinicians, Cannabis Training University, and Green
CulturED. The company selected will also assist with continued research, development, and training of
medical marijuana. With their assistance a training schedule will be developed containing beginning
and continuing education courses, meeting all state requirements. Their expertise in the medical
marijuana industry combined with our team’s knowledge of the industry and diverse business back
grounds will help position us to be a premier dispensary, delivering high quality, pure products in an
inviting and friendly environment.
The Cannabis Career Institute (CCI) is where both owners have received some of their product and
patient information and knowledge. CCI originated in March of 2009 following and continuing the
tradition of Oaksterdam University, the most successful marijuana school in the world. CCI is where
entrepreneurs of the industry can go to obtain state specific knowledge of rules and regulations to start
a business in the marijuana industry. CCI also offers specific training for employees of a dispensary
and should meet the requirements for employee 16 hour accredited training for bud tending, adverse
effects, conditions, drug interactions, types of products, dosages, and several other areas. They offer
on-line courses and have live events where some courses can be taken in large groups. Their
curriculum is robust and they also produce courses as new research and developments warrant them.
E-1.1.1 Applicants may include images or diagrams, in PDF format, demonstrating the measures
described in E-1.1. The images or diagrams may contain a brief descriptive caption. Additional
language responding to the question will not be considered.
Uploaded Document Name: E-1.1 EE Training.pdf

NOTE: This applicant uploaded document is the next 12 page(s) of this document.

E-1.2 Summarize how the Applicant's training plan will identify and incorporate advancements in
medical marijuana research. Include a description of the frequency with which the training plan will be
updated, how new information will be incorporated into the training plan, the method for providing
updated training to dispensary employees, and the frequency with which updated training will be
provided to dispensary employees. OAC 3796:6-3-19
All new developments in medical marijuana research that require employee education will be
communicated to employees in weekly meetings and by posting on employee bulletin board. If a
development requires additional employee training, trainings will be implemented and scheduled with
the third party training company within 30 days of notification of such requirement. Internal process
and/or product training will be conducted in weekly meetings. Weekly employee meetings will be
conducted for the above mentioned reasons and to discuss any issues or concerns from the previous
week.
E-1.2.1 Applicants may include images or diagrams, in PDF format, demonstrating the measures
described in E-1.2. The images or diagrams may contain a brief descriptive caption. Additional
language responding to the question will not be considered.
No response provided by applicant

Patient Care(Patient Care and Education)
E-2.1 Describe how dispensary employees will be trained to provide patient education regarding:
1. Recognizing the signs of abuse or adverse events in the medical use of marijuana
2. Instruction on use of medical marijuana to treat a qualifying condition
3. Risks associated with medical marijuana, including possible drug interactions
4. Guidelines for support to patients related to the patient's symptoms
5. Guidelines for refusing to provide medical marijuana to an individual who appears to be
impaired or abusing medical marijuana. Include the sources of the training and the sources'
qualifications to provide such training.
Please reference OAC 3796:6-3-19 for more information.
Patient care must be the top priority for the dispensary and first and foremost educating patients on
types, methods, and dosages will be extremely important. Below are key education materials that need
to be provided and reviewed with each new patient. The complete patient document will be attached to
E-2.1.
Marijuana is an extremely difficult plant to study for clinical effects due to the variation in the abundant
therapeutic elements. Also, plants vary from strains, types, and both humans and plants have multiple
types of genetics and therefore until more research is done on the medical benefits of medical
marijuana, patients must experiment with different strains and dosages to determine what works the
best for them and their condition. Understanding the different strains and different methods to ingest
will be important for patients when deciding and determining what will work best to treat them.
There are basically three types of medical marijuana, Sativa, Indica, and hybrid. Knowing the
difference in these, can help narrow done what will work best for the patient’s particular condition.
Patients also need to be aware of the risks associated with medical marijuana, including possible drug
interactions. Therefore, all new patients will be given a patient guide that will cover the majority of their
questions associated with the use, dosage, types, and methods of use. The guide is attached.
The Cannabis Career Institute (CCI) is where both owners have received some of their product and
patient information and knowledge. CCI originated in March of 2009 following and continuing the
tradition of Oaksterdam University, the most successful marijuana school in the world. CCI is where
entrepreneurs of the industry can go to obtain state specific knowledge of rules and regulations to start
a business in the marijuana industry. CCI also offers specific training for employees of a dispensary
and should meet the requirements for employee 16 hour accredited training for bud tending, adverse
effects, conditions, drug interactions, types of products, dosages, and several other areas. They offer
on-line courses and have live events where some courses can be taken in large groups. Their
curriculum is robust and they also produce courses as new research and developments warrant them.
E-2.1.1 Applicants may include images or diagrams, in PDF format, demonstrating the measures
described in E-2.1. The images or diagrams may contain a brief descriptive caption. Additional
language responding to the question will not be considered.
Uploaded Document Name: E-2.1 Patient Education.pdf
NOTE: This applicant uploaded document is the next 12 page(s) of this document.

Patient Guide to using medical cannabis
Cannabis is a flowering plant that has fibrous stalks used for paper, clothing,
rope, and building materials leaves, flowers, and roots used for medicinal
purposes, and seeds used for food and fuel oil. Cannabis leaves and flowers
are consumed in several forms: dried flower buds or various types of
concentrated, loose, or pressed resin extracted from the flowers or leaves
through a variety of methods. Once mature, the plant’s leaves and flowers are
covered with trichomes, tiny glands of resinous oil containing cannabinoids
and terpenes that provide physical and psychoactive effects.

100+ different types of cannabinoids and terpenes.
Concentrations or percent of each type of cannabinoid ranges widely from
plant to plant and strain to strain.
The first identified and best-known cannabinoid is THC (delta-9tetrahydrocannabinol). THC has the most significant psychoactive effect of the
cannabinoids. The ratio of THC to other cannabinoids varies from strain to
strain. While THC has been the focus of breeding and research due to its
various psychoactive and therapeutic effects, non-psychoactive cannabinoids
have physiologic effects that can be therapeutic.







Cannabidiol (CBD) relieves convulsions, inflammation, anxiety and
nausea—many of the same therapeutic qualities as THC but without
psycoactive effects. It is the main cannabinoid in low-THC cannabis
strains, and modern breeders have been developing strains with greater
CBD content for medical use.
Cannabinol (CBN) is mildly psychoactive, decreases intraocular pressure,
and seizure occurrence.
Cannabichromene (CBC) promotes the analgesic effects (pain relief) of
THC and has sedative (calming) effects.
Cannabigerol (CBG) has sedative effects and antimicrobial properties, as
well as lowers intraocular pressure.
Tetrahydrocannabivarin (THCV) is showing promise for type 2 diabetes
and related metabolic disorders.

In addition to cannabinoids, other cannabis plant molecules are biologically
active. A few other molecules known to have health effects are flavonoids and
terpenes or terpenoids (the flavor and smell of the strain). Cannabinoids,

terpenoids, and other compounds are secreted by the glandular trichomes
found most densely on the floral leaves and flowers of female plants.

Effects
Different people have different experiences. One individual may feel stress
release, while another feels over-stimulated and stressed, while another feels
energized and on-task. There are many factors that impact the effect:









Amount used (dosage)
Strain of cannabis used and method of consumption
Environment/setting
Experience and history of cannabis use
Biochemistry
Mindset or mood
Nutrition or diet
Types of Cannabis

Though cannabis is biologically classified as the single species Cannabis
Sativa, there are at least three distinct plant varieties: Cannabis Sativa,
Cannabis Indica, and Cannabis Ruderalis, though the last is rare. There are
also hybrids, which are crosses between sativa and indica varieties. Cannabis
used for fiber is typically referred to as hemp and has only small amounts of
the psychoactive cannabinoid THC, usually less than 1%.
Genetic “breeders” of the cannabis seed have developed thousands of
different strains of cannabis from these three varieties. There are marked
differences between sativa, indica, and hybrid. Today, we mostly find hybrids.
It can be difficult to find pure indica or sativa.
All types of medical cannabis produce effects that are more similar than not,
including pain and nausea control, appetite stimulation, reduced muscle
spasm, improved sleep, and others. But individual strains will have differing
cannabinoid and terpene content, producing noticeably different effects. Many
people report finding some strains more beneficial than others. For instance,
strains with more CBD tend to produce better pain and spasticity relief. As
noted above, effects will also vary for an individual based on the setting in
which it is used and the person's physiological state when using it.
In general, sativas and indicas are frequently distinguished as follows:
Sativas

The primary effects are on thoughts and feelings. Sativas tend to produces
stimulating feelings, and many prefer it for daytime use. Some noted
therapeutic effects from use of Sativas:






Stimulating/energizing
Increased sense of well-being, focus, creativity
Reduces depression, elevates mood
Relieves headaches/migraines/nausea
Increases appetite

Some noted Side-Effects from use of Sativas



Increased anxiety feelings
Increased paranoia feelings

Indicas

The primary effects are on the body. Indicas tend to produce sedated feelings,
and many prefer it for nighttime use.
Some noted Therapeutic Effects from use of Indicas:












Provides relaxation/reduces stress
Relaxes muscles/spasms
Reduces pain/inflammation/headaches/migraines
Helps sleep
Reduces anxiety
Reduces nausea, stimulates appetite
Reduces intra-ocular pressure
Reduces seizure frequency/anti-convulsant
Some noted side-effects from use of Indicas:
Feelings of tiredness
“Fuzzy” thinking

Hybrids

Strains bred from crossing two or more varieties, with typically one dominant.
For example, a sativa-dominant cross may be helpful in stimulating appetite
and relaxing muscle spasms. Crosses are reported to work well to combat
nausea and increase appetite.

Cannabis Extracts and Concentrates

The dried flower or bud from the manicured, mature female plant is the most
widely consumed form of cannabis in the U.S. Elsewhere in the world,
extracts or concentrates of the cannabis plant are more commonly used.
Concentrates are made from cannabinoid-rich glandular trichomes, which are
found in varying amounts on cannabis flowers, leaves and stalks. The flowers
of a mature female plant contain the most trichomes.
Many methods are used to separate the trichomes from the plant:





Sift the cannabis flower and/or leaves through a fine screen either via a
mechanical/motorized tumbler or by hand. Called “dry sift.” What passes
through the screen is primarily the oil-rich glandular heads.
Roll the cannabis flowers between the fingers to rupture the trichomes
and collect the resin that sticks to the fingers. Called “finger hash.”
Submerge cannabis leaves in ice water and agitate mixture to solidify
trichomes. Filter mixture through series of increasingly fine screens or
bags. Dry the trichomes and press into blocks. Called “bubble hash.” This
method has increased yield.

There are other ways to separate the trichomes from other plant material,
such as butane extractions, but consult your local medical cannabis laws
concerning restrictions on certain types of preparations and use caution as
some methods can create serious combustion dangers.
Kief

Kief is a powder made from trichomes removed from the leaves and flowers of
cannabis plants. Can be compressed to produce cakes of hashish, or
consumed (typically smoked) in powder form in a pipe or with cannabis bud or
other herbs.
Hashish

Hashish (also known as hash or hashisha) is a collection of compressed or
concentrated resin glands (trichomes). Hash contains the same active
cannabinoids as the flower and leaves but typically in higher concentrations
(in other words, hash is more potent by volume than the plant material from
which it was made).




Hashish usually is a paste-like substance with varying hardness. Good
quality is typically described as soft and pliable. It becomes progressively
harder and less potent as it oxidizes and oil evaporates.
THC content of hashish ranges from 15-70%.




Often smoked with a small pipe. Can be used in food, in a hookah,
vaporizer, mixed with joints of cannabis bud or aromatic herbs.
Color varies from black to brown to golden or blonde. Color typically
reflects methods of harvesting, manufacturing, and storage.

MYTH: The effects from smoking hash are different.
FACT: The effects of hash vary in the same way strains of cannabis do. This
stems from differences in potency of hash and the regional variations between
cannabis strains used for making it.
Hash oil

Hash oil is a mix of essential oils and resins extracted from mature cannabis
foliage through the use of various solvents such as ethanol or hexane. The
solvent is then evaporated, which leaves the oil. Hash oil tends to have a high
proportion of cannabinoids—a range from 30 to 90% THC content can be
found.
Can be smoked with a specialty pipe (specifically for hash oil or hash), with a
vaporizer, with cannabis bud in a pipe, joint, or added to food.
Cannabis Edibles

Cannabis can be ingested or eaten when added to cake, cookies, dressings,
and other foods. It can also be brewed into a tea or other beverage. To be
effective, cannabis and its extracts or concentrates must be heated in order to
convert the cannabinoid tetrahydrocannabinolic acid into active THC.
Digestive processes alter the metabolism of cannabinoids and produce a
different metabolite of THC in the liver. That metabolite may produce markedly
different effects or negligible ones, depending on the individual. Onset of
effects are delayed and last longer due to slower absorption of the
cannabinoids.
Cannabinoids are fat-soluble, hydrophobic oils, meaning they dissolve in oils,
butters, fats and alcohol, but not water. Processes using oil, butter, fat or
alcohol can extract the cannabinoids from plant material.
Various forms of converted cannabis can be used for edible medicating. Each
can be made from cannabis flowers, leaves of concentrates such as hash.
The potency of the edible will depend on the material used in making it and
the amount used. Edibles made with hash will be stronger than those made
from leaf trim.
Cannabis Oil

Cannabis Oil (cannaoil): is cooking oil infused with cannabinoids. Various
means to extract include heating the oil and cannabis mixture at low
temperature in a frying pan or pot, double boiler, or slow cooker then straining
out the plant material. Can be used in any recipe that includes oil and that
doesn't go over 280 degrees Fahrenheit (evaporating point). Think cookies,
cakes, candies, and other food items.
Cannabis Butter

Cannabis butter (cannabutter) is butter infused with cannabinoids. Heat raw
cannabis with butter to extract cannabinoids into the fat. Various means to
extract include heating the butter and cannabis mixture at low temperature in
a frying pan or pot, double boiler, or slow cooker then straining out the plant
material. Can be used in any recipe that includes oil and that doesn't go over
280 degrees Fahrenheit.
Tincture

Tinctures use ethanol alcohol (e.g. pure grain alcohol, not rubbing alcohol) to
extract the cannabinoids. You use droplet amounts, and it is absorbed through
the mucous membranes in the mouth.
Spray

Sublingual sprays is another way of using a tincture. Use ethanol alcohol to
extract the cannabinoids. You use a pump to spray cannabis-alcohol solution
under your tongue.
Cannabis Liquor

Liquor may be infused with cannabinoids. Best to cook stems and leaves into
brandy or rum. Can be added to coffee and other beverages.
Cannabis Topicals (applied to the skin)

Cannabinoids combined with a penetrating topical cream can enter the skin
and body tissues and allow for direct application to affected areas (e.g.
allergic skin reactions, post-herpes neuralgia, muscle strain, inflammation,
swelling, etc.).




Cannabinoids in cannabis interact with CB1 and CB2 receptors that are
found all over the body, including the skin.
Both THC and Cannabidiol (CBD) have been found to provide pain relief
and reduce inflammation.
Topical cannabis use does not produce a psychoactive effect, which is
different from eating or inhaling the medicine.

Different types of cannabis topicals include:



Salve: cannabinoids heated into coconut oil combined with bees wax and
cooled. Rub directly on skin.
Cream: cannabinoids heated into shea butter combined with other
ingredients and cooled. Rub directly on skin.

Topicals may produce anti-inflammatory and analgesic or pain relief effects..
Research has to date been limited to studies on allergic and post-herpes skin
reactions and pain relief. Anecdotal reports on topical treatment efficacy
include:














Certain types of dermatitis (including atopic) and psoriasis
Balm for lips, fever blisters, herpes
Superficial wounds, cuts, acne pimples, furuncles, corns, certain nail
fungus
Rheumatism and arthritic pains (up to the 2nd degree of arthritis)
Torticollis, back pains, muscular pains and cramps, sprains and other
contusions
Phlebitis, venous ulcerations
Hemorrhoids
Menstruation pains
Cold and sore throat, bronchitis
Asthmatic problems with breathing
Chronic inflammation of larynx (application in the form of a Priessnitz
compress)
Migraine, head pains, tension headaches
Pharmaceutical Cannabis or Cannabinoids

Pharmaceutical cannabis or cannabinoid drugs are those that have been
standardized in composition, formulation and dose. That means you always
know exactly what and how much you are getting with each pill or spray.
These are drugs which have been developed to meet regulatory requirements
for prescribing by physicians.
Dronabinol (Marinol®)

Dronabinol (Marinol®) is a prescribed capsule classified as a Schedule III
drug used to treat nausea and vomiting caused by chemotherapy and loss of
appetite and weight loss in people who have acquired immunodeficiency
syndrome (AIDS). It is a synthetic version of THC suspended in sesame oil
and does not contain CBD (cannabidiol) or other cannabinoids.

Sativex®

Sativex® is a prescribed oromucosal (mouth) spray to alleviate various
symptoms of MS and cancer, including neuropathic pain, spasticity, overactive
bladder and other symptoms, depending on the country. Derived from two
strains of cannabis, the principal active cannabinoid components are THC and
CBD suspended in ethanol. Each spray of Sativex® delivers a fixed dose of
2.7mg THC and 2.5mg CBD.

Cannabis Consumption
How Can I Use Cannabis More Safely?

Adjust the way you use cannabis. One of the great aspects of cannabis is that
there are many ways to use the medicine effectively. However, Ohio does not
permit traditional smoking of medical marijuana, only vaporization.
Ingest via Eating

This is one of the safest ways to consume your medication, but understand
that the effects from eaten cannabis may be more pronounced and onset of
the effects will be delayed by an hour or more and typically last longer than
inhalation. Using edible cannabis effectively will usually take some
experimentation with particular product types and dosage. Digesting cannabis
also metabolizes the cannabinoids somewhat differently and can produce
different subjective effects, depending on the individual.
Use small amounts of edibles and wait 2 hours before gradually increasing the
dose, if needed. Take care to find and use the right dose-excessive dosage
can be uncomfortable and happens most often with edibles.
Try cannabis pills made with hash or cannabis oil or ingest via
Tinctures/Sprays
Find your ideal dosage to enhance your therapeutic benefits. Start with no
more than two drops and wait at least an hour before increasing the dosage,
incrementally and as necessary.
Apply via Topicals

This is one of the safest ways to consume your medication and may be the
best option for certain pains or ailments. Rubbing cannabis products on the
skin will not result in a psychoactive effect.
Inhale via Vaporizer

This is the safest way to inhale your medicine because it heats the
cannabinoid-laden oils to the point where they become airborne vapors,
without bringing the other plant material to combustion, drastically reducing
the amount of tars and other chemical irritants that you otherwise would
inhale. Vaporizers also emit much less odor than any type of smoking.
Invest in a tabletop Volcano brand vaporizer or a hand-held vaporizer (such
as vaporPlus). Construct your own vaporizer if you can't afford to buy one.
Take smaller, shallower inhalations rather than deep inhales. Holding smoke
in does not increase the effects; studies show that 95% of the THC is
absorbed in the first few seconds of inhaling.
Know Your Variety

Cannabis comes in many varieties, roughly divided between Sativas that
originated near the equator and Indicas that come from northern latitudes,
though modern breeding programs have created a wide range of hybrids.
Each variety has its own cannabinoid and terpene profile and subtly different
effects. Whether you use Sativa-dominant, Indica-dominant, or a Hybrid it
makes a difference.
1. Take note of what effect each variety produce for you (therapeutic and
side effects); keeping a log can be helpful.
2. Use higher potency cannabis so you use less medicine. Concentrates can
be useful, particularly if you need higher doses.
3. For concentrates, use a glass pipe made for cannabis concentrates.
4. Experiment with high CBD strains, particularly for nausea, appetite, and
pain.
5. Take a medicine vacation occasionally. While cannabis does not produce
tolerance in the way opiates do, reducing or ceasing cannabis use can
yield enhanced effects when restarted. Either reduce or stop for however
long it feels comfortable for you.
6. Change the variety if the one you're using seems to be losing its
effectiveness.
7. Whenever possible, choose organic cannabis products. Never consume
cannabis that has been treated with pesticides.
Think About Drug Interactions

No significant interactions between cannabis and other drugs are known at
this time, though research indicates cannabis enhances the effects of opiate
painkillers. Little is known about the interaction of cannabis and other

pharmaceutical medications, but it is important to consider any
complementary effects.
Talk to your doctor or find a doctor who you can talk to about medical
cannabis. Some studies show interactions with barbiturates, theophyline,
fluxetine, disulfiram, sedatives, antihistamines, etc.
A synergistic effect can occur with alcohol use; limit mixing the two.
Consider Safety. For yourself and your community.

Indicas can cause drowsiness-avoid driving or operating heavy machinery
when using your medicine.
Don't consume cannabis and drive. Cannabis use can impair motor skills. Find
a safe environment to consume your medicine. Wait at least 1-2 hours after
you medicate before getting behind the wheel.
Managing medicine costs

If paying for your medicine is an issue, try a few of these tips.
1. Track your costs to get an accurate picture of your spending on cannabis.
2. Take a “grow your own” class and explore growing your own medicine or
work with a small group of patient cultivators.
3. If you access your medicine through a dispensary, use discount cards or
investigate other ways to receive free or discounted medicine (like a lowincome program, sliding scale program, activism volunteer)
4. Store your medicine properly to maintain quality over time. Airtight glass
jars kept in a cool dark space work best.
Keeping a Cannabis Log

To establish an optimal treatment regime with cannabis, you will need to
balance the effects of different strains, doses, and methods of ingestion. It
may be helpful to record your therapeutic relationship with cannabis on an
ongoing basis. One method is through keeping a cannabis-use log that
captures your experience, including thoughts, feeling and behaviors.
Periodically reviewing the log can help both you and your doctor make
decisions about what works best.
To start, keep a detailed log, as described below, for at least one week. Once
you've got a week's worth of information, complete the self-assessment
worksheet that follows. This worksheet will help you better understand many
things about yourself, including: your ailments and symptom patterns, your

treatment behaviors, and the efficacy and side effects of the cannabis
medicines you use.
In keeping a medication log, try to keep things standardized, and be as
consistent as possible. Here are some logging tips on useful information to
collect:
1. Date/Time: Record every time you consume cannabis with the current
date and time of day.
2. Amount: The amount of cannabis used (gram estimate or other consistent
measure).
3. Strain: The name, strain or variety of the cannabis strain or variety of
cannabis medicine used. If you don't know the name, write a detailed
description of the medicine.
4. Code: Strains are generally described as Indica, Sativa, or hybrid. You
may want to code your entries: I=Indica, S=Sativa, S/I=Sativa-dominant
Indica Cross, and I/S= Indica-dominant Sativa Cross.
5. Type is the form of cannabis consumed: dried bud flower (most common),
concentrates, tincture/sprays, edibles/drinks or topical. You may want to
use: F=flower, C=concentrate, T=tincture/spray, E=edible, TO=topical.
6. Cannabinoid Content: refers to the percent of THC, CBD and/or CBN. If
you have this information available to you, write down percentages of
each cannabinoid. If you're using edibles or similar, a description of
potency and preparation is helpful.
7. Mode: Write down how you used your medication. Either inhale via
S=smoke or V=vaporize, E=eat/digest, T=tincture or spray, TO=topical.
8. Therapeutic Effects: List any positive effects you experience (physical,
mental, social, behavioral, etc).
9. Negative Side Effects: List your negative effects
10. Timing: How quickly did you experience the first therapeutic effects?
When did you feel the peak of relief? When did it start to noticeably
dissipate? How long until effects were gone?
11. What prompted your cannabis use? List the specific factors that told you
it was time for medicine, as well as the general symptoms or conditions
being treated (e.g. pain, nausea, anxiety, etc.
12. How did you feel (mindset)? Record your mood and feelings before and
after you used cannabis.
13. Where were you (setting)? Were you at home, at a collective, in your
office? Sitting, standing, lying down?
14. Who were you with? Were you by yourself, with a friend, a large group,
among other cannabis consumers, etc?

15. What were you doing? Just before you used cannabis, what was going
on? What were the activities or circumstances leading up to it?

E-2.2 Describe the Applicant's processes, procedures and controls addressing reports of adverse
events. Include, at a minimum, a description of:
1. How reports will be documented
2. The circumstances that will require reports of adverse events will be reported to a cultivator,
processor, and / or the State Board of Pharmacy
3. The time frame for which to provide such reports
Adverse Events and Recall Procedures To ensure safety of all patients, a key employee will handle
any and all complaints of possible contamination. A complaint must be evaluated within 24 hours of
receipt. The product identifier and supplier ID will be evaluated and if deemed necessary will be pulled
from the shelf, the department and supplier will be contacted immediately and product samples will be
pulled and tested. Product will no longer be sold until products are either deemed safe for resale or
determined a recall process needs to be activated and whether product is going back to supplier or is
being disposed of on the dispensary’s next weekly disposal. Any and all activity will be tracked and
recorded.
In the event of contamination or any circumstances rendering the medical marijuana unsafe for
consumption, the company will immediately contact any patient or caregiver that contaminated product
was dispensed to. The company will make arrangements to have product picked up by cultivator or
processor if amount and situation requires this process. If only in small amount needs disposed of the
medical marijuana will be placed in a secure container in the disposal room, until proper disposal can
be performed. Medical marijuana waiting to be destroyed can only be held for up to 7 days before
required to be destroyed. Any and all medical marijuana needing disposed of will need to be reported
to the department as soon as company knows the product needs destroyed and will also need
recorded in inventory tracking systems. The dispensary will also be required to submit a written
document to the department within 48 hours of the discovery of the contamination, type, amount, who
cultivator or processor is, and all pertinent identifying information.

Patient Care(Patient Care Facilities)
E-3.1 Describe the adequacy of the size of the proposed dispensary to serve the needs of patients and
caregivers, including building and construction plans with supporting details. Such plans shall illustrate,
at a minimum, the size and location of the following within the prospective dispensary location:
1. The dispensary department
2. Restricted access areas
3. Waiting room
4. Patient care areas or other areas designated for patient and caregiver consultation and
instruction. Include a summary of the patient flow through each area, the maximum patient
and caregiver occupancy in each area at any given time, the amount of time the Applicant
expects to interact with both new and returning patients, and the number of dispensary
employees who will staff each area
Please reference OAC 3796:6-2-02 for more information.
The dispensary is an approximately 1600 square foot retail facility that will incorporate an earthy, clean
and welcoming environment. When first entering the dispensary patients will be in the secured waiting
area; where they will sign-in upon arrival and identity will be verified. The waiting room is a little over
300 square feet and has a capacity to hold 40 patients and/or caregivers. Inside the dispensary is over
500 square feet and initially, will have 3 stations set-up for patient consults with the ability to add up to
5 stations. There should be no more than 6 patients and/or caregivers at any given time. If there are a
maximum of 5 stations open and 1 patient and/or caregiver is at the dispensing counter picking up their
medication, no other patient and/or caregiver would be allowed to enter the dispensary until one party
exits.
Patients will only be allowed access to the waiting area, dispensing area, and restroom. No patients
will be allowed in dispensing area without being escorted by a dispensary employee at all times. All
secured areas will include signs stating authorized access only. Once a patient has paid for their
medication, the bud tender will escort them to the dispensing counter. The dispensing counter is
connected to a dispensing room where medical marijuana products are stored for dispensing. All areas
with patient access will have high quality cameras recording any and all activity.
E-3.1.1 Applicants may include images or diagrams, in PDF format, demonstrating the measures
described in E-3.1. The images or diagrams may contain a brief descriptive caption. Additional
language responding to the question will not be considered.
Uploaded Document Name: E-3.1 Patient Lay.pdf
NOTE: This applicant uploaded document is the next 1 page(s) of this document.

Patient Care(Dispensary Operating Hours)
E-4.1 By selecting "Yes", the Applicant attests that it will make the dispensary available to patients and
caregivers to purchase medical marijuana for a minimum of 35 hours per week, between the hours of 7
am and 9 pm, except as authorized by State Board of Pharmacy. OAC 3796:6-3-03
YES
E-4.2 Provide the proposed hours of operation during which the prospective dispensary will available to
dispense medical marijuana to patients and caregivers. (Information only) OAC 3796:6-3-03
M-F 10am - 7pm & Sat 11am - 7pm

Patient Care(Patient Information)
E-5.1 By selecting "Yes", the Applicant attests that it will post a sign directing patients and caregivers
with medical marijuana inquiries or adverse reactions to the toll-free hotline established by the State
Board of Pharmacy. OAC 3796:6-3-15
YES
E-5.2 By selecting "Yes", the Applicant attests that it will make information regarding the use and
possession of medical marijuana available to patients and caregivers. The Applicant agrees to submit
all such information to the State Board of Pharmacy prior to being provided to patients and caregivers.
OAC 3796:6-3-15
YES

Attestations and Acknowledgements(Attestations and Acknowledgements)
F-1.1 Fill out and attach the “Trade Secret Form” to Question F-1.1, specifying the question and / or
attachment references of the application submission that are exempt from disclosure under Ohio public
records law and articulate how the information meets the definition of “trade secret” under Ohio
Revised Code section 1333.61(D). If no material is designated as trade secret information, a statement
of “None” should be listed on the form.
Uploaded Document Name: F-1.1 Trade Secret.pdf
NOTE: This applicant uploaded document is the next 2 page(s) of this document.

F-1.2 To be considered complete, each application must be submitted with an Attestation and Release
Authorization. The form must be completed by a Prospective Associated Key Employee who may
legally sign for the Applicant and who can verify the information provided in the application is true,
correct, and complete.
This response has been entirely redacted

