Ohio Medical Marijuana Dispensary Application
STELLA'S TWO SISTERS, INC.
Application ID 320
Demographic Information(Business Contact)
A-1.1 Business Name, as it appears on the Applicant’s certificate of incorporation, charter, bylaws,
partnership agreement or other legal business formation documents
Stella's Two Sisters, Inc.
A-1.2 Other trade names and DBA (doing business as) names
No response provided by applicant
A-1.3 Business Street Address
1990 Cooper Foster Park Road, Suite B1
A-1.4 City
Lorain
A-1.5 State
OH
A-1.6 Zip Code
44053-3607
A-1.7 Phone
5136178088
A-1.8 Email
nstella@cinci.rr.com

Demographic Information(Primary Contact/Registered Agent)
A-2.1 Please select: Primary Contact, or Registered Agent for this Application
PRIMARY CONTACT
A-2.2 First Name
Nancy
A-2.3 Middle Name
No response provided by applicant
A-2.4 Last Name
Stella
A-2.5 Street Address
7111 Winding Way
A-2.6 City
Cincinnati
A-2.7 State
OH
A-2.8 Zip Code
45236
A-2.9 Phone
5136178088
A-2.10 Email
nstella@cinci.rr.com

Demographic Information(Applicant Organization and Tax Status)
A-3.1 Select One
S-Corporation
A-3.1A If other, explain
No response provided by applicant
A-3.2 State of Incorporation or Registration
OH
A-3.3 Date of Formation
11/09/2017
A-3.4 Business Name on Formation Documents
Stella's Two Sisters, Inc.
A-3.5 Federal Employer ID number
This response has been entirely redacted
A-3.6 Ohio Unemployment Compensation Account Number
No response provided by applicant
A-3.7 Ohio Department of Taxation Number (if Applicant is currently doing business in Ohio)
This response has been entirely redacted
A-3.8 Ohio Workers’ Compensation Policy Number (if Applicant is currently doing business in Ohio)
This response has been entirely redacted
A-3.9 The Applicant attests that workers’ compensation insurance will be obtained by the time the
State of Ohio Board of Pharmacy determines the Applicant to be operational under the Act and
regulations.
YES
A-3.10 Has the Applicant operated and conducted business in any jurisdiction other than Ohio in the
past three years? If you select "Yes", answer question A-3.10.1 below.
NO
A-3.10.1 If "Yes" to question A-3.10, for each instance relevant to question A-3.10, provide the
following:
-Legal Business Name
-Business Address
-Federal Employee ID Number

No response provided by applicant

Demographic Information(Economically Disadvantaged Business)
A-4.1 The Applicant attests that at least fifty-one percent of the business, including corporate stock if a
corporation, is owned by persons who belong to one or more of the groups set forth in this division, and
that those owners have control over the management and day-to-day operations of the business and
an interest in the capital, assets, and profits and losses of the business proportionate to their
percentage of ownership. ORC 3796.10
YES

Demographic Information(District Information )
A-5.1 Please select to indicate the medical marijuana dispensary Ohio district for which you are
applying for a dispensary license
NORTHEAST-1
A-5.2 Please select to indicate the medical marijuana dispensary Ohio county for which you are
applying for a dispensary license
Lorain

Demographic Information(Prospective Associated Key Employees Details)
Item 1 of 3
A-6.1 First Name
Nancy
A-6.2 Middle Name
No response provided by applicant
A-6.3 Last Name
Stella
A-6.4 Suffix
Ph.D
A-6.5 Occupation
Owner/Operator
A-6.6 Title in the Applicant’s business
CEO/President
A-6.7 Applicant's business related compensation
$75,000
A-6.8 Number of shares owned
34
A-6.9 Types of shares owned
Common
A-6.10 Percent interest in Applicant's business
34%
A-6.11 Voting percentage
34%
A-6.12 Proposed Role
OWNER
A-6.13 Please include any contributions of money, equipment, real estate and expertise
$200,000 Startup Capital and 30 years of experience as a Psychologist working with patience dealing

with pain management and addiction issues
A-6.14 Date of birth
This response has been entirely redacted
A-6.15 Social Security Number (use "N/A" if unavailable)
This response has been entirely redacted
A-6.16 Street Address
7111 Winding Way
A-6.17 City
Cincinnati
A-6.18 State
OH
A-6.19 Zip Code
45236
A-6.20 Phone
5136178088
A-6.21 Email
nstella@cinci.rr.com
A-6.22 Race/Ethnicity: (Only answer if applying as an Economically Disadvantaged Business)
Non-Minority
A-6.23 If the Prospective Associated Key Employee maintains an Ohio residence, please provide the
length of time for which Ohio residency has been established:
60 years
A-6.24 Attach verification of identity. The following are acceptable forms of verification of identity:
-Unexpired, valid state-issued driver's license.
-Unexpired, valid photographic identification issued by the Ohio Bureau of Motor Vehicles or the
equivalent from another state.
-Unexpired, valid United States passport.
This response has been entirely redacted
A-6.25 Tax Authorization: Each Prospective Associated Key Employee with an aggregate ownership
interest of ten percent or more in the Applicant, must print, manually sign and attach a copy of the Tax

Authorization Form. The State Board of Pharmacy may, in its discretion, require an owner or person
who exercises substantial control over a proposed dispensary, but who has less than a ten percent
ownership interest, to comply with statutory and regulatory ownership requirements. ORC 3796.10,
OAC 3796:6-2-02
This response has been entirely redacted

Demographic Information(Prospective Associated Key Employees Details)
Item 2 of 3
A-6.1 First Name
Elizabeth
A-6.2 Middle Name
Ana
A-6.3 Last Name
Stasser
A-6.4 Suffix
No response provided by applicant
A-6.5 Occupation
Owner
A-6.6 Title in the Applicant’s business
Health and Diversity Educator
A-6.7 Applicant's business related compensation
$35,000
A-6.8 Number of shares owned
33
A-6.9 Types of shares owned
Common
A-6.10 Percent interest in Applicant's business
33%
A-6.11 Voting percentage
33%
A-6.12 Proposed Role
OWNER
A-6.13 Please include any contributions of money, equipment, real estate and expertise
$30,000 Licensed Professional Counselor

A-6.14 Date of birth
This response has been entirely redacted
A-6.15 Social Security Number (use "N/A" if unavailable)
This response has been entirely redacted
A-6.16 Street Address
3911 O'Leary Avenue
A-6.17 City
Cincinnati
A-6.18 State
OH
A-6.19 Zip Code
45236
A-6.20 Phone
5134041544
A-6.21 Email
eastasser28@gmail.com
A-6.22 Race/Ethnicity: (Only answer if applying as an Economically Disadvantaged Business)
Hispanic
A-6.23 If the Prospective Associated Key Employee maintains an Ohio residence, please provide the
length of time for which Ohio residency has been established:
27 Years
A-6.24 Attach verification of identity. The following are acceptable forms of verification of identity:
-Unexpired, valid state-issued driver's license.
-Unexpired, valid photographic identification issued by the Ohio Bureau of Motor Vehicles or the
equivalent from another state.
-Unexpired, valid United States passport.
This response has been entirely redacted
A-6.25 Tax Authorization: Each Prospective Associated Key Employee with an aggregate ownership
interest of ten percent or more in the Applicant, must print, manually sign and attach a copy of the Tax
Authorization Form. The State Board of Pharmacy may, in its discretion, require an owner or person
who exercises substantial control over a proposed dispensary, but who has less than a ten percent

ownership interest, to comply with statutory and regulatory ownership requirements. ORC 3796.10,
OAC 3796:6-2-02
This response has been entirely redacted

Demographic Information(Prospective Associated Key Employees Details)
Item 3 of 3
A-6.1 First Name
Maria
A-6.2 Middle Name
Ruth
A-6.3 Last Name
Stasser
A-6.4 Suffix
No response provided by applicant
A-6.5 Occupation
Owner
A-6.6 Title in the Applicant’s business
Securtiy & Employee Specialist
A-6.7 Applicant's business related compensation
$52,000
A-6.8 Number of shares owned
33
A-6.9 Types of shares owned
Common
A-6.10 Percent interest in Applicant's business
33%
A-6.11 Voting percentage
33%
A-6.12 Proposed Role
OWNER
A-6.13 Please include any contributions of money, equipment, real estate and expertise
$30,000

A-6.14 Date of birth
This response has been entirely redacted
A-6.15 Social Security Number (use "N/A" if unavailable)
This response has been entirely redacted
A-6.16 Street Address
4664 Linda Drive
A-6.17 City
Cincinnati
A-6.18 State
OH
A-6.19 Zip Code
45238
A-6.20 Phone
5136417734
A-6.21 Email
mstaseer18@yahoo.com
A-6.22 Race/Ethnicity: (Only answer if applying as an Economically Disadvantaged Business)
Hispanic
A-6.23 If the Prospective Associated Key Employee maintains an Ohio residence, please provide the
length of time for which Ohio residency has been established:
25 Years
A-6.24 Attach verification of identity. The following are acceptable forms of verification of identity:
-Unexpired, valid state-issued driver's license.
-Unexpired, valid photographic identification issued by the Ohio Bureau of Motor Vehicles or the
equivalent from another state.
-Unexpired, valid United States passport.
This response has been entirely redacted
A-6.25 Tax Authorization: Each Prospective Associated Key Employee with an aggregate ownership
interest of ten percent or more in the Applicant, must print, manually sign and attach a copy of the Tax
Authorization Form. The State Board of Pharmacy may, in its discretion, require an owner or person
who exercises substantial control over a proposed dispensary, but who has less than a ten percent

ownership interest, to comply with statutory and regulatory ownership requirements. ORC 3796.10,
OAC 3796:6-2-02
This response has been entirely redacted

Compliance(Compliance with Applicable Laws and Regulations)
B-1.1 By selecting “Yes”, the Applicant, as well as all individually identified Prospective Associated Key
Employees listed in this provisional license application, agree to comply with all applicable Ohio laws
and regulations relating to the operation of a medical marijuana dispensary.
YES
B-1.2 By selecting “Yes”, the Applicant understands and attests that it must establish and maintain an
escrow account or surety bond in the amount of $50,000 as a condition precedent to receiving a
medical marijuana certificate of operation. OAC 3796:6-2-11
YES

Compliance(Civil and Administrative Action)
B-2.1 Has the Applicant been the subject of an action resulting in sanctions, disciplinary actions or civil
monetary penalties or fines being imposed relating to a registration, license, provisional license or any
other authorization to cultivate, process, or dispense medical marijuana in any state?
NO
B-2.2 Has the Applicant been the subject of a civil or administrative action relating to a registration,
license, provisional license or authorization to cultivate, process, or dispense medical marijuana in any
state?
NO
B-2.3 Has criminal, civil, or administrative action been taken against the Applicant for obtaining a
registration, license, provisional license or other authorization to operate as a cultivator, processor, or
dispensary of medical marijuana in any jurisdiction by fraud, misrepresentation, or the submission of
false information?
NO
B-2.4 Has criminal, civil or administrative action been taken against the Applicant under the laws of
Ohio or any other state, the United States or a military, territorial or tribal authority, relating to any of
the Applicant's Prospective Associated Key Employees' profession or occupation?
NO
B-2.4.1 If "Yes" to any question in B-2, provide the following: Respondent / Defendant, Name of Case
and Docket Number, Nature of Charge or Complaint, Date of Charge or Complaint, Disposition, Name
and Address of the Administrative Agency Involved, and the Jurisdictional Court (Specify Federal,
State and/or Local Jurisdictions)
No response provided by applicant

Compliance(Prospective Associated Key Employee Compliance)
Item 1 of 3
B-3.1 First Name
Nancy
B-3.2 Middle Name
No response provided by applicant
B-3.3 Last Name
Stella
B-3.4 Proposed Role
OWNER
B-3.5 Position/Title
CEO / President
B-3.6 Brief description of role
Oversight and management of day to day activities and financial oversight
B-3.7 Has this individual served, or are they currently serving as an owner, officer, or board member of
another medical marijuana entity in Ohio or the United States?
NO
B-3.7.1 If "Yes" to B-3.7, please provide the entity Name and Address.
No response provided by applicant
B-3.8 Has this individual had ownership or financial interest, or do they currently have ownership or
financial interest of another medical marijuana entity in Ohio or the United States?
NO
B-3.8.1 If "Yes" to B-3.8, please provide the entity Name and Address.
No response provided by applicant
B-3.9 Has this individual ever been convicted of, or are charges pending for, a disqualifying offense?
Include instances in which a court granted intervention in lieu of treatment (also known as treatment in
lieu of conviction, ILC, or TLC), or other diversion programs. Offenses must be reported regardless of
whether the case has been sealed, as described in section 2953.32 of the Revised Code, or the
equivalent thereof in another jurisdiction.
NO

B-3.9.1 If "Yes" to B-3.9, please provide the following: Defendant, Name of Case and Docket Number,
Nature of Charge or Complaint, Date of Charge or Complaint, Disposition, and Jurisdictional Court
(Specify Federal, State and/or Local Jurisdictions)
No response provided by applicant
B-3.10 Has the individual ever been convicted of, or are charges pending for, any other felony offense
under state or federal law?
NO
B-3.10.1 If "Yes", please provide the following: Defendant, Name of Case and Docket Number, Nature
of Charge or Complaint, Date of Charge or Complaint, Disposition, and Jurisdictional Court (Specify
Federal, State and/or Local Jurisdictions)
No response provided by applicant
B-3.11 Has the individual ever been convicted of, or are charges pending for, a crime (felony or
misdemeanor) involving an act of moral turpitude?
NO
B-3.11.1 If "Yes", please provide the following: Defendant, Name of Case and Docket Number, Nature
of Charge or Complaint, Date of Charge or Complaint, Disposition, and Jurisdictional Court (Specify
Federal, State and/or Local Jurisdictions)
No response provided by applicant
B-3.12 Has this individual ever been disciplined by the State of Ohio Board of Pharmacy or any other
licensing body.
NO
B-3.12.1 If "Yes", please provide the following: Name, Name and Address of Licensing Board, License
Number, Nature of Charge or Complaint, Date of Charge or Complaint, Disposition, Name and Address
of the Administrative Agency Involved
No response provided by applicant
B-3.13 Has the individual ever been denied a license by the Drug Enforcement Administration or
appropriate issuing body of any state or jurisdiction, or is such action pending?
NO
B-3.13.1 If "Yes" to B-3.13, the reason for doing so must be provided below.
No response provided by applicant
B-3.14 Has the individual ever been the subject of an investigation or disciplinary action by the Drug
Enforcement Administration or appropriate issuing body of any state or jurisdiction that resulted in the
surrender, suspension, revocation, or probation of the individual's license or registration?
NO

B-3.14.1 If "Yes" to B-3.14, the reason for doing so must be provided below.
No response provided by applicant
B-3.15 Has the individual ever been the subject of a disciplinary action by the Drug Enforcement
Administration or appropriate issuing body of any state jurisdiction that was based in whole or in part,
on the Applicant's prescribing, dispensing, diverting, administering, storing, personally furnishing,
compounding, supplying, or selling a controlled substance or other dangerous drug (i.e. prescription
drug), or is any such action pending?
NO
B-3.15.1 If "Yes" to B-3.15, the reason for doing so must be provided below.
No response provided by applicant
B-3.16 By selecting "Yes", this individual agrees to be enrolled in the Retained Applicant Fingerprint
Database (Rapback) should the Applicant be awarded a provisional license.
YES
B-3.17 Has the individual been the subject of an action resulting in sanctions, disciplinary actions or
civil monetary penalties being imposed relating to a registration, license, provisional license or any
other authorization to cultivate, process, or dispense medical marijuana in any state?
NO
B-3.17.1 If "Yes" to B-3.17, the reason for doing so must be provided below.
No response provided by applicant
B-3.18 Has the individual been the subject of a civil or administrative action relating to a registration,
license, provisional license or authorization to cultivate, process, or dispense medical marijuana in any
state?
NO
B-3.18.1 If "Yes" to B-3.18, the reason for doing so must be provided below.
No response provided by applicant
B-3.19 Has the individual been accused of obtaining a registration, license, provisional license or other
authorization to operate as a cultivator, processor, or dispensary of medical marijuana in any
jurisdiction by fraud, misrepresentation, or the submission of false information?
NO
B-3.19.1 If "Yes" to B-3.19, the reason for doing so must be provided below.
No response provided by applicant
B-3.20 Has civil or administrative action been taken against the individual under the laws of Ohio or
any other state, the United States or a military, territorial or tribal authority, relating to the individual's
profession or occupation?

NO
B-3.20.1 If "Yes" to B-3.20, please provide the following: Defendant, Name of Case and Docket
Number, Nature of Charge or Complaint, Date of Charge or Complaint, Disposition, Name and Address
of the Administrative Agency Involved, and Jurisdictional Court (Specify Federal, State and/or Local
Jurisdictions)
No response provided by applicant
B-3.21 By selecting “Yes”, you attest to the following statement:
None of the Applicant's Prospective Associated Key Employees are a physician who has a certificate
to recommend medical marijuana or who has applied for a certificate to recommend medical marijuana
under section 4731.30 of the Revised Code.
YES
B-3.22 By selecting “Yes”, you attest to the following statement:
None of the Applicant's Prospective Associated Key Employees have ownership, investment interest,
or a compensation arrangement with a laboratory licensed under Chapter 3796 of the Revised Code
or an Applicant for a license to conduct laboratory testing.
YES

Compliance(Prospective Associated Key Employee Compliance)
Item 2 of 3
B-3.1 First Name
Elizabeth
B-3.2 Middle Name
Ana
B-3.3 Last Name
Stasser
B-3.4 Proposed Role
OWNER
B-3.5 Position/Title
Health and diversity educator
B-3.6 Brief description of role
Educate, manage and monitor patient and employee education and educational materials. Training
employees to work with racially and economically diverse populations
B-3.7 Has this individual served, or are they currently serving as an owner, officer, or board member of
another medical marijuana entity in Ohio or the United States?
NO
B-3.7.1 If "Yes" to B-3.7, please provide the entity Name and Address.
No response provided by applicant
B-3.8 Has this individual had ownership or financial interest, or do they currently have ownership or
financial interest of another medical marijuana entity in Ohio or the United States?
NO
B-3.8.1 If "Yes" to B-3.8, please provide the entity Name and Address.
No response provided by applicant
B-3.9 Has this individual ever been convicted of, or are charges pending for, a disqualifying offense?
Include instances in which a court granted intervention in lieu of treatment (also known as treatment in
lieu of conviction, ILC, or TLC), or other diversion programs. Offenses must be reported regardless of
whether the case has been sealed, as described in section 2953.32 of the Revised Code, or the
equivalent thereof in another jurisdiction.
NO

B-3.9.1 If "Yes" to B-3.9, please provide the following: Defendant, Name of Case and Docket Number,
Nature of Charge or Complaint, Date of Charge or Complaint, Disposition, and Jurisdictional Court
(Specify Federal, State and/or Local Jurisdictions)
No response provided by applicant
B-3.10 Has the individual ever been convicted of, or are charges pending for, any other felony offense
under state or federal law?
NO
B-3.10.1 If "Yes", please provide the following: Defendant, Name of Case and Docket Number, Nature
of Charge or Complaint, Date of Charge or Complaint, Disposition, and Jurisdictional Court (Specify
Federal, State and/or Local Jurisdictions)
No response provided by applicant
B-3.11 Has the individual ever been convicted of, or are charges pending for, a crime (felony or
misdemeanor) involving an act of moral turpitude?
NO
B-3.11.1 If "Yes", please provide the following: Defendant, Name of Case and Docket Number, Nature
of Charge or Complaint, Date of Charge or Complaint, Disposition, and Jurisdictional Court (Specify
Federal, State and/or Local Jurisdictions)
No response provided by applicant
B-3.12 Has this individual ever been disciplined by the State of Ohio Board of Pharmacy or any other
licensing body.
NO
B-3.12.1 If "Yes", please provide the following: Name, Name and Address of Licensing Board, License
Number, Nature of Charge or Complaint, Date of Charge or Complaint, Disposition, Name and Address
of the Administrative Agency Involved
No response provided by applicant
B-3.13 Has the individual ever been denied a license by the Drug Enforcement Administration or
appropriate issuing body of any state or jurisdiction, or is such action pending?
NO
B-3.13.1 If "Yes" to B-3.13, the reason for doing so must be provided below.
No response provided by applicant
B-3.14 Has the individual ever been the subject of an investigation or disciplinary action by the Drug
Enforcement Administration or appropriate issuing body of any state or jurisdiction that resulted in the
surrender, suspension, revocation, or probation of the individual's license or registration?
NO

B-3.14.1 If "Yes" to B-3.14, the reason for doing so must be provided below.
No response provided by applicant
B-3.15 Has the individual ever been the subject of a disciplinary action by the Drug Enforcement
Administration or appropriate issuing body of any state jurisdiction that was based in whole or in part,
on the Applicant's prescribing, dispensing, diverting, administering, storing, personally furnishing,
compounding, supplying, or selling a controlled substance or other dangerous drug (i.e. prescription
drug), or is any such action pending?
NO
B-3.15.1 If "Yes" to B-3.15, the reason for doing so must be provided below.
No response provided by applicant
B-3.16 By selecting "Yes", this individual agrees to be enrolled in the Retained Applicant Fingerprint
Database (Rapback) should the Applicant be awarded a provisional license.
YES
B-3.17 Has the individual been the subject of an action resulting in sanctions, disciplinary actions or
civil monetary penalties being imposed relating to a registration, license, provisional license or any
other authorization to cultivate, process, or dispense medical marijuana in any state?
NO
B-3.17.1 If "Yes" to B-3.17, the reason for doing so must be provided below.
No response provided by applicant
B-3.18 Has the individual been the subject of a civil or administrative action relating to a registration,
license, provisional license or authorization to cultivate, process, or dispense medical marijuana in any
state?
NO
B-3.18.1 If "Yes" to B-3.18, the reason for doing so must be provided below.
No response provided by applicant
B-3.19 Has the individual been accused of obtaining a registration, license, provisional license or other
authorization to operate as a cultivator, processor, or dispensary of medical marijuana in any
jurisdiction by fraud, misrepresentation, or the submission of false information?
NO
B-3.19.1 If "Yes" to B-3.19, the reason for doing so must be provided below.
No response provided by applicant
B-3.20 Has civil or administrative action been taken against the individual under the laws of Ohio or
any other state, the United States or a military, territorial or tribal authority, relating to the individual's
profession or occupation?

NO
B-3.20.1 If "Yes" to B-3.20, please provide the following: Defendant, Name of Case and Docket
Number, Nature of Charge or Complaint, Date of Charge or Complaint, Disposition, Name and Address
of the Administrative Agency Involved, and Jurisdictional Court (Specify Federal, State and/or Local
Jurisdictions)
No response provided by applicant
B-3.21 By selecting “Yes”, you attest to the following statement:
None of the Applicant's Prospective Associated Key Employees are a physician who has a certificate
to recommend medical marijuana or who has applied for a certificate to recommend medical marijuana
under section 4731.30 of the Revised Code.
YES
B-3.22 By selecting “Yes”, you attest to the following statement:
None of the Applicant's Prospective Associated Key Employees have ownership, investment interest,
or a compensation arrangement with a laboratory licensed under Chapter 3796 of the Revised Code
or an Applicant for a license to conduct laboratory testing.
YES

Compliance(Prospective Associated Key Employee Compliance)
Item 3 of 3
B-3.1 First Name
Maria
B-3.2 Middle Name
Ruth
B-3.3 Last Name
Stasser
B-3.4 Proposed Role
OWNER
B-3.5 Position/Title
Security / Employee Specialist
B-3.6 Brief description of role
Educate employees on all security protocols and monitor and maintain facility security procedures
B-3.7 Has this individual served, or are they currently serving as an owner, officer, or board member of
another medical marijuana entity in Ohio or the United States?
NO
B-3.7.1 If "Yes" to B-3.7, please provide the entity Name and Address.
No response provided by applicant
B-3.8 Has this individual had ownership or financial interest, or do they currently have ownership or
financial interest of another medical marijuana entity in Ohio or the United States?
NO
B-3.8.1 If "Yes" to B-3.8, please provide the entity Name and Address.
No response provided by applicant
B-3.9 Has this individual ever been convicted of, or are charges pending for, a disqualifying offense?
Include instances in which a court granted intervention in lieu of treatment (also known as treatment in
lieu of conviction, ILC, or TLC), or other diversion programs. Offenses must be reported regardless of
whether the case has been sealed, as described in section 2953.32 of the Revised Code, or the
equivalent thereof in another jurisdiction.
NO

B-3.9.1 If "Yes" to B-3.9, please provide the following: Defendant, Name of Case and Docket Number,
Nature of Charge or Complaint, Date of Charge or Complaint, Disposition, and Jurisdictional Court
(Specify Federal, State and/or Local Jurisdictions)
No response provided by applicant
B-3.10 Has the individual ever been convicted of, or are charges pending for, any other felony offense
under state or federal law?
NO
B-3.10.1 If "Yes", please provide the following: Defendant, Name of Case and Docket Number, Nature
of Charge or Complaint, Date of Charge or Complaint, Disposition, and Jurisdictional Court (Specify
Federal, State and/or Local Jurisdictions)
No response provided by applicant
B-3.11 Has the individual ever been convicted of, or are charges pending for, a crime (felony or
misdemeanor) involving an act of moral turpitude?
NO
B-3.11.1 If "Yes", please provide the following: Defendant, Name of Case and Docket Number, Nature
of Charge or Complaint, Date of Charge or Complaint, Disposition, and Jurisdictional Court (Specify
Federal, State and/or Local Jurisdictions)
No response provided by applicant
B-3.12 Has this individual ever been disciplined by the State of Ohio Board of Pharmacy or any other
licensing body.
NO
B-3.12.1 If "Yes", please provide the following: Name, Name and Address of Licensing Board, License
Number, Nature of Charge or Complaint, Date of Charge or Complaint, Disposition, Name and Address
of the Administrative Agency Involved
No response provided by applicant
B-3.13 Has the individual ever been denied a license by the Drug Enforcement Administration or
appropriate issuing body of any state or jurisdiction, or is such action pending?
NO
B-3.13.1 If "Yes" to B-3.13, the reason for doing so must be provided below.
No response provided by applicant
B-3.14 Has the individual ever been the subject of an investigation or disciplinary action by the Drug
Enforcement Administration or appropriate issuing body of any state or jurisdiction that resulted in the
surrender, suspension, revocation, or probation of the individual's license or registration?
NO

B-3.14.1 If "Yes" to B-3.14, the reason for doing so must be provided below.
No response provided by applicant
B-3.15 Has the individual ever been the subject of a disciplinary action by the Drug Enforcement
Administration or appropriate issuing body of any state jurisdiction that was based in whole or in part,
on the Applicant's prescribing, dispensing, diverting, administering, storing, personally furnishing,
compounding, supplying, or selling a controlled substance or other dangerous drug (i.e. prescription
drug), or is any such action pending?
NO
B-3.15.1 If "Yes" to B-3.15, the reason for doing so must be provided below.
No response provided by applicant
B-3.16 By selecting "Yes", this individual agrees to be enrolled in the Retained Applicant Fingerprint
Database (Rapback) should the Applicant be awarded a provisional license.
YES
B-3.17 Has the individual been the subject of an action resulting in sanctions, disciplinary actions or
civil monetary penalties being imposed relating to a registration, license, provisional license or any
other authorization to cultivate, process, or dispense medical marijuana in any state?
NO
B-3.17.1 If "Yes" to B-3.17, the reason for doing so must be provided below.
No response provided by applicant
B-3.18 Has the individual been the subject of a civil or administrative action relating to a registration,
license, provisional license or authorization to cultivate, process, or dispense medical marijuana in any
state?
NO
B-3.18.1 If "Yes" to B-3.18, the reason for doing so must be provided below.
No response provided by applicant
B-3.19 Has the individual been accused of obtaining a registration, license, provisional license or other
authorization to operate as a cultivator, processor, or dispensary of medical marijuana in any
jurisdiction by fraud, misrepresentation, or the submission of false information?
NO
B-3.19.1 If "Yes" to B-3.19, the reason for doing so must be provided below.
No response provided by applicant
B-3.20 Has civil or administrative action been taken against the individual under the laws of Ohio or
any other state, the United States or a military, territorial or tribal authority, relating to the individual's
profession or occupation?

NO
B-3.20.1 If "Yes" to B-3.20, please provide the following: Defendant, Name of Case and Docket
Number, Nature of Charge or Complaint, Date of Charge or Complaint, Disposition, Name and Address
of the Administrative Agency Involved, and Jurisdictional Court (Specify Federal, State and/or Local
Jurisdictions)
No response provided by applicant
B-3.21 By selecting “Yes”, you attest to the following statement:
None of the Applicant's Prospective Associated Key Employees are a physician who has a certificate
to recommend medical marijuana or who has applied for a certificate to recommend medical marijuana
under section 4731.30 of the Revised Code.
YES
B-3.22 By selecting “Yes”, you attest to the following statement:
None of the Applicant's Prospective Associated Key Employees have ownership, investment interest,
or a compensation arrangement with a laboratory licensed under Chapter 3796 of the Revised Code
or an Applicant for a license to conduct laboratory testing.
YES

Business Plan(Property Title, Lease, or Option to Acquire Property Location)
C-1.1 Attach one of the following:
-Evidence of the Applicant’s clear legal title to or option to purchase the proposed site and facility.
-A fully-executed copy of the Applicant’s unexpired lease for the proposed site and facility and a
written statement from the property owner that the Applicant may operate a medical marijuana
organization on the proposed site for, at a minimum, the term of the initial provisional license.
-Other evidence that shows that the Applicant has a location to operate its medical marijuana
organization.
Uploaded Document Name: DispensaryLeaseLetterofIntent.pdf
NOTE: This applicant uploaded document is the next 4 page(s) of this document.

C-1.2 Business Name, as it appears on the Applicant’s certificate of incorporation, charter, bylaws,
partnership agreement or other official documents.
Stella's Two Sisters, Inc.
C-1.3 Trade names and DBA (doing business as) names
Stella's Wellness Center
C-1.4 Business Address
1990 Cooper Foster Park Road West Ste B1
C-1.5 City
Lorain
C-1.6 State
OH
C-1.7 Zip Code
44053-3607
C-1.8 Phone
5136178088
C-1.9 Email
nstella@cinci.rr.com

Business Plan(Site and Facility Plan)
C-2.1 Applicants must show that they can expeditiously use a site and facility to meet the activities
described in the provisional license by attaching one of the following:
-If the facility is in existence at the time that the provisional license application is submitted, submit
plans and specifications drawn to scale for the interior of the facility.
-If the facility is in existence at the time that the provisional license application is submitted, and the
Applicant plans to make alterations to the facility, submit renovation plans and specifications for the
interior and exterior of the facility.
-If the facility does not exist at the time that the provisional license application is submitted, submit a
plot plan that shows the proposed location of the facility and an architectural drawing of the facility,
including a detailed drawing, to scale, of the interior of the facility.
Uploaded Document Name: Stellas Wellness Center AutoCAD Scale Facility Design.pdf
NOTE: This applicant uploaded document is the next 1 page(s) of this document.

C-2.2 The Applicant also must submit evidence that it is in compliance with any local ordinances, rules,
or regulations adopted by the locality in which the Applicant's property is located, which are in effect at
the time of the application. Include copies of any required local registration, license or permit. If no
relevant zoning restrictions have been enacted, provide a professionally prepared survey which
demonstrates that the Applicant is not in violation of restrictions pertaining to prohibited facilities and is
not located within 500 feet of a community addiction services provider as defined under section
5119.01 of the Revised Code. OAC 3796:5-5-01
Uploaded Document Name: Notice of Proper Zoning Form Lorain Ohio.pdf
NOTE: This applicant uploaded document is the next 1 page(s) of this document.

C-2.3 Provide a location map of the area surrounding the proposed facility that establishes the facility
is at least 500 feet from a prohibited facility or a community addiction services provider as defined
under section 5119.01 of the Revised Code. In establishing the distance between a proposed
dispensary and such a facility, the distance shall be measured linearly and shall be the shortest
distance between the closest point of the property lines of the proposed dispensary and the prohibited
facility or community addiction services provider. The map must be clearly legible and labeled and may
be divided into 8.5*11 inch sections. OAC 3796:5-5-01
Uploaded Document Name: Stella's Mapping of Compliance Setback Approval.pdf
NOTE: This applicant uploaded document is the next 4 page(s) of this document.

PARCEL
1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42

*

OWNER

ADDRESS

COOPER FOSER PLAZA COMPANY
SPORTS-N-STUFF INC
PARK JOAN A
ABRAHAM SANDRA L
CLEVELAND CLINIC FOUNDATION THE
HERITAGE INVESTMENTS LLC
LIBERTY BELL PLAZA CONDOMINIUM
LORMET COMMUNITY FEDERAL CREDIT UNION
SCHREIBER MARLENE H
AMHERST PLAZA LIMITED PARTNERSHIP
COLEMAN DAVID W & RYAN
RENUART LEASING CO
AMHERST PLAZA LIMITED PARTNERSHIP
MASDDS HOLDINGS LLC
MURELLO FAMILY LLC
SEDANO MARY M
BRADEN CAPITAL MANAGEMENT LLC
SZILL LISA M
ADKINS SHERRI L
BROD ROBERT C JR & NANCY M
CAMPANA JOSEPH G
FALATIC DAVID A & CARRIE L
ELLIS JOE M & BETH ANN
HRC OR LORAIN
HRC OF LORAIN
HRC OF LORAIN
HRC OF LORAIN
ABRAHAM LAWRENCE M
PARKER MARVIN A & MARILYN A
WINFIELD JONAH & CHERYL
PARTYKA THEODORE J JR & PARTYKA DONNA D
MARIOTTO RICHARD & CHERYL
LEWANDOWSKI STANLEY A & EDITH C
JORDAN CHAD
SLACK STACY K
POTTS KENNETH E & JONELLE M
GAUNA TONISA & BERMUDEZ JOSE A JR
GERTH CHARLES T & GERTH JEAN M
HUFFMAN LISA
BROZ WILLIAM J JR & ANNA M
FORMHOLTZ GERARD J
THOMPSON PATRICIA K TRUSTEE

1990 COOPER FOSTER PARK RD LORAIN, OH 44053
2200 COOPER FOSTER PARK RD LORAIN, OH 44053
2210 COOPER FOSTER PARK RD LORAIN, OH 44053
1977 COOPER FOSTER PARK RD AMHERST, OH 44001
1959 COOPER FOSTER PARK RD AMHERST, OH 44001
1957 COOPER FOSTER PARK RD AMHERST, OH 44001
940 AMCHESTER DRIVE, AMHERST, OH 44001
2051 COOPER FOSTER PARK RD AMHERST, OH 44001
2001 COOPER FOSTER PARK RD AMHERST, OH 44001
1923 COOPER FOSTER PARK RD AMHERST, OH 44001
1999 COOPER FOSTER PARK RD AMHERST, OH 44001
1900 COOPER FOSTER PARK RD LORAIN, OH 44053
1920 COOPER FOSTER PARK RD LORAIN, OH 44053
1936 COOPER FOSTER PARK RD LORAIN, OH 44053
NANTUCKET DR LORAIN, OH 44053
5714 WILLIAMSBURG DR LORAIN, OH 44053
5710 WILLIAMSBURG DR LORAIN, OH 44053
WILLIAMSBURG DR LORAIN, OH 44053
5702 WILLIAMSBURG DR
5614 WILLIAMSBURG DR LORAIN, OH 44053
5610 WILLIAMSBURG DR LORAIN, OH 44053
5606 WILLIAMSBURG DR LORAIN, OH 44053
5602 WILLIAMSBURG DR LORAIN, OH 44053
WILLIAMSBURG DR LORAIN, OH 44053
ST JAMES BLVD LORAIN, OH 44053
REAR LAND LORAIN, OH 44053
REAR LAND LORAIN, OH 44053
5601 WILLIAMSBURG DR LORAIN, OH 44053
5605 WILLIAMSBURG DR LORAIN, OH 44053
5609 WILLIAMSBURG DR LORAIN, OH 44053
5613 WILLIAMSBURG DR LORAIN, OH 44053
5701 WILLIAMSBURG DR LORAIN, OH 44053
5705 WILLIAMSBURG DR LORAIN, OH 44053
1916 NANTUCKET DR LORAIN, OH 44053
1912 NANTUCKET DR LORAIN, OH 44053
1908 NANTUCKET DR LORAIN, OH 44053
1904 NANTUCKET DR LORAIN, OH 44053
1844 NANTUCKET DR LORAIN, OH 44053
1837 GLOUCESTER DR LORAIN, OH 44053
5620 INDEPENDENCE DR LORAIN, OH 44053
5616 INDEPENDENCE DR LORAIN, OH 44053
5614 INDEPENDENCE DR LORAIN, OH 44053

DESCRIPTION OF APPROVED BUSINESS NEAR LOCATION
COMMERCIAL RETAIL
CLOSED BUSINESS
RESIDENTIAL
COMMERCIAL - FIRST PLACE BANK
MEDICAL - SLEEP CLINIC
MEDICAL BILLING CENTER
COMMERCIAL RETAIL COMMERCIAL BANK
COMMERCIAL - INSURANCE AGENCY
COMMERCIAL RETAIL
COMMERCIAL - GAS STATION
COMMERCIAL - RESTAURANT
CLOSED BUSINESS - COMMERCIAL BANK
COMMERCIAL - WOKERS LABOR AGENCY
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
VACANT LAND
VACANT LAND
VACANT LAND
VACANT LAND
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL

All of the addresses and businesses within 500 feet of the proposed site have been checked and inspected by Loraina County Building and Zoning Officer : Saul Plaza

Business Plan(Business Startup Plan)
C-3.1 A business startup plan is required for all dispensary provisional license applications. The
business startup plan must provide a comprehensive set of activities necessary for the startup of the
facility within six months of receiving a provisional license. Provide a timeline describing the process,
methods, or steps used to execute a compliant business startup plan that includes, at a minimum:
1. Security and surveillance
2. Employee qualifications and training
3. Storage of medical marijuana products
4. Inventory management
5. Record-keeping
6. Prevention of medical marijuana diversion
ACTIVITIES NECESSARY FOR THE START-UP OF THE FACILITY
The necessary activities for the start-up of the dispensary require specific coordination to ensure the
building, wiring, plumbing, furnishing and securing the facility, along with creating business
documentation, software systems, business infrastructure, documenting procedures, training
employees, etc. Many of these tasks will be performed by contractors vetted carefully and coordinated
through our dispensary manager.
Security and Surveillance
The security and surveillance plan for the dispensary will be a blueprint to ensure the entire facility is
compliant with 3796:6-3-16. Our SOP’s will help us implement our security plan which will have
comprehensive protocols for:
-Patient, caregiver and employee safety, and security for inventory and currency;
-Defining restricted areas and creating safeguards and barrier for non-authorized personnel or the
public per 3796:6-3-16(A)(2);
-Designing, installing, operating and maintaining surveillance, monitoring, diversion prevention, locks,
signage, lighting, network and patient data security, emergency power and other security measures per
3796:6-3-16(E)(1)-(15)
-Ensuring proper identification of employees, guests, and contractors, and creating access safeguards
with swipe cards, locks, and defined rooms with entry authorization requirements per 3796:6-316(B)(1)&(2);
-Installing multiple autonomous alarms monitored by different companies, surveillance systems with
redundant backup and equipment failure alerts per 3796:6-3-16(E)(11);
-And any additional safeguards either requested by the board or implemented by management to
ensure safety, redundancy and scalability per 3796:6-3-16(B)(15).
Employee Qualifications and Training
All employees must be 21 or older and pass the mandatory Ohio criminal background check. Our
designated representative will create, document, and implement the training protocols and modules for
all dispensary employees. All training documentation will be prepared and ready for use before we start
hiring any employees in order to provide immediate foundational training per 3796:6-3-19(C) for:
-Ohio’s drug database per 4729.75
-Training and testing on METRC per 3796:6-3-19(C)(1),
-Security controls
-Dispensing
-Patient and record maintenance and confidentiality

-Understanding qualifying conditions
-Understanding and recognizing signs of abuse, responsible use training
-Methods of ingestion
-Use of the state toll-free number per 3796.17
-Understanding regulatory compliance and inspection
-Our POS system
Storage of Medical Marijuana Products –
The final line of defense at the facility is in the high-security storage area where medical marijuana,
cash, and sensitive documents are protected. The vault will be constructed with one-hour fire rated
construction with cement walls with rebar to prevent intrusion from adjacent rooms. The vault door will
be dead bolted from three sides and will be controlled by an access reader. Only type 1 employees will
have access to the vault, in compliance with 3796:5-2-(H)(1). A video camera will be directed at the
entrance of the vault, and an additional video camera will be installed inside the vault that gives a clear
view of the interior, including the door to all approved safes, in compliance with 3796:6-3-07(A)(e)(3).
Cash will be stored in a fire-resistant safe that is floor-mounted within the vault. Filing cabinets with a
fire rating of one hour and fitted with a combination lock shall be used for document storage. The
dispensary will keep all approved safes, approved vaults, or any other approved equipment or areas
used for storing medical marijuana securely locked and protected from unauthorized access, in
compliance with 3796:6-3-07(A)(1)(a).
Inventory Management
1.Seed-to-Sale Tracking- In compliance with 3796:6-3-07(B), the dispensaries operations plan includes
policies and procedures to document the chain of custody for all medical marijuana in the Department’s
inventory tracking system. The dispensary shall track and submit to the Department's inventory
tracking system any information the Department determines necessary for maintaining and tracking
medical marijuana, per 3796:6-3-10).
Physical Inventory Counts –The dispensary manager will have oversight of both the ITS and physical
inventory of medical cannabis on-site at the cultivation facility. They will be responsible for receiving,
inspecting, and approving or rejecting medical marijuana that arrives from outside the facility; randomly
performing inventory discrepancy checks, and performing full physical inventory reconciliations. Prior to
commencing business, the dispensary shall establish ongoing inventory controls and procedures for
the conduct of inventory review and comprehensive inventories of medical marijuana for traceability in
the Department’s ITS to detect any diversion, theft, or loss in a timely manner. Prior to commencing
business, the dispensary installs and customize inventory management software with links to our
commercial package per 3796:6-06(A)(2).
2.Weekly Inventory Reports -Upon commencing business, a type 1 employee will prepare a weekly
inventory of medical marijuana at the facility that includes the following, in compliance with 3796:6-317(C):
-The date of the inventory;
?Per 3796:6-3-17(C) the amount of medical marijuana that has been received, dispensed, sold,
destroyed or used.
-The batch number, weight, and strain name associated each delivery and package
?The amount of medical marijuana sold since the previous weekly inventory, including:
a. The date of sale;
b.The name and registration number of the patient or caregiver;
c.List of all transactions, with a special report on any voided sales or returns;
d. A summary of each type of product sold;
e. A listing of inventory expiration dates in order to rotate stock and ensure shelf freshness;
f. Name, signature and identifying information on the person(s) conducting the inventory.

Inventory Discrepancies
If a discrepancy is found during an inventory count, the dispensary manager will investigate whether it
was the result of an error, theft, or diversion. In the event it was the effect of an error, SOPs may be
adjusted to avoid another error from arising. If an investigation reveals a discrepancy, a type 1 key
employee of the dispensary shall report the discrepancy to the Department, in compliance with 3796:63-11(B).
Recordkeeping
The dispensary will use the ITS (METRC) to maintain a record of all dispensary sales and patient
records. Records shall be kept for at least five years and shall be made available to the Department
upon request, in compliance with 3796:6-3-17((B)(2). The system will ensure that all information
entered is secure, non-editable without a password per 3796:6-3-17(B)(4), is backed up through
multiple sources including a cloud server, RAID array system and a commercial backup system. All
records will be stored at the dispensary in secure fire rated locked cabinets, including all
documentation mandated in 3796:6-3-17(E)((1)-(10). This will include beyond the state’s requirements
the following information:
-Receiving reports
-Maintenance logs
-Calibrations (scales, etc.)
-User ID’s, badge numbers and information
-Passwords and key holders
Prevention of Medical Marijuana Diversion
Theft and Diversion
Agents will be trained to immediately report any irregularities found that might indicate loss, fraud,
embezzlement, or any other illegal action taken against the dispensary, its agents or its property.
Suspecting or having actual knowledge of an irregularity and not reporting it may result in disciplinary
action.
C-3.1.1 Applicants may include images or diagrams, in PDF format, demonstrating the measures
described in C-3.1. The images or diagrams may contain a brief descriptive caption. Additional
language responding to the question will not be considered.
Uploaded Document Name: Security Equipment Design and Layout Stella's.pdf
NOTE: This applicant uploaded document is the next 1 page(s) of this document.

Business Plan(Description of Employee Duties and Roles)
C-4.1 Please provide a description of the duties, responsibilities, and roles of each Prospective
Associated Key Employee. Please attach a Table of Organization and Control for the business.
Include all individuals listed in question A-6.
Prospective Associated Key Employees (PAKEs) will oversee the dispensary operations for
compliance with the Board of Pharmacy (BoP) and Medical Marijuana Control Program (MMCP)
regulations. PAKEs provided proof of eligibility and fingerprints to the Ohio Bureau of Criminal
Identification and Investigation and FBI for criminal records check, and will hold MMCP I.D. cards at all
times on dispensary property.
CEO: Dr. Nancy Stella -Executive leadership to meet company directives and goals within
timelines/budgets, oversight of policy changes, Ohio state BoP regulations compliance, and overall
company performance; creation of value through technology and ensuring tech systems and
procedures lead to outcomes in line with business goals. Qualifications: Started, owned and operated
the largest private mental health practice in the State of Ohio, which employed over 50 masters and
doctoral level, professionals
General Manager/Security Director Maria Stasser : Oversight of dispensary operations (compliance,
staffing, product quality assurance, inventory tracking, patient care); guidance of employees and
process communication; quality assurance accountability for record keeping, patient confidentiality,
security, IT, human resources, and product consistency/safety; financial document drafting and review,
and efficiency. Plan and monitor implementation of security systems; hire, train, and supervise new
security employees.
Chief Financial Officer (TBD): Accountability for administrative, financial, and risk management,
financial and operational strategy development and metrics, and accurate financial reporting.
Clinical/Medical Director : (TBD) : Accountability for patient care standards, dispensary staff conduct;
physician and employee educational material and training material development; patient education and
support improvement; guidance and product recommendations; research; education on risks, benefits,
and side effects of products; and substance abuse guidelines and enforcement. Qualifications:
Licensed Professional Counselor
Dispensary Director (TBD): Elizabeth Stasser: Human resources development, recordkeeping, BoP
new hire notification, workflow processes, SOP updating, and executive level audits, company asset
protection, financial audits, and worker's comp audits. Delivery of high-quality, engaging multi-channel
Internet content, and creation of community outreach initiatives to build additional community
members. Oversees sales, personnel, documentation, security, product and company assets.
Responsible for the day to day operation of the dispensary, finding trustworthy vendors for specific
tasks, scheduling the appropriate amount of help, ensuring SOP's are followed and maintaining a
proper chain of custody for all product.
Patient Advocate and Medical Advisor: (TBD) Patient and employee guidance on product treatment
options. Guidance on, and creation of, a comfortable, acceptable, and accessible experience for
registered patients.
Internal Auditor: (TBD) Answers only to owners/directors, does random and unannounced counts of all
products in the dispensary. Compares sales records to incoming shipment orders and reconciles sales
to current inventory. Looks at stock and sales trends, reports to owners on a slow moving product, and
makes recommendations for internal controls.
Security Manager: (TBD) Responsible for the safety of the dispensary, its employees, patients, and
others on the premises. Ensures that SOP's are followed, and ensures all parts of the chain of custody

are properly documented. Works with local law enforcement and state regulators to ensure compliance
with all applicable laws.
C-4.2 Please attach a Table of Organization and Control for the business. Include all individuals listed
in question A-6.
Uploaded Document Name: C4.1 CHART FINAL.pdf
NOTE: This applicant uploaded document is the next 1 page(s) of this document.

Business Plan(Capital Requirements)
Item 1 of 1
C-5.1 Type of Capital
Cash
C-5.2 Source of Capital
Nancy Stella Direct Deposit of Funds
C-5.3 Name and Address of financial institution
This response has been entirely redacted
C-5.4 Account Number
This response has been entirely redacted
C-5.5 Illustrate that the Applicant has adequate liquid assets to cover all expenses and costs for the
first year of operation as indicated in the dispensary's proposed Business Startup Plan (Question C-3).
The total amount of liquid assets must be no less than $250,000. Provide unredacted documentation
from the Applicant's financial institution to support these capital requirements. (ORC 3796:6-2-02)
This response has been entirely redacted
C-5.5.1 Please attach a redacted copy of documentation from the Applicant's financial institution to
support the capital requirements. (ORC 3796:6-2-02)
Uploaded Document Name: Stella's Bank Letter Redacted110917.pdf
NOTE: This applicant uploaded document is the next 1 page(s) of this document.

Business Plan(Business History and Experience)
Item 1 of 3
C-6.1 First Name
Nancy
C-6.2 Middle Name
No response provided by applicant
C-6.3 Last Name
Stella
C-6.4 Previous Role (e.g. Owner, Officer, Board Member, Person with Financial Interest, Person
Exercising Substantial Control, Support Employee)
Owner
C-6.5 Business Name
Nancy Stella, PhD PsyD LLC
C-6.6 Business Address
4240 Hunt Road, Cincinnati, OH 45242
C-6.7 Position of management or ownership of a controlling interest
YES
C-6.8 Dates
10/14/2014 - current

Business Plan(Business History and Experience)
Item 2 of 3
C-6.1 First Name
Elizabeth
C-6.2 Middle Name
Ana
C-6.3 Last Name
Stasser
C-6.4 Previous Role (e.g. Owner, Officer, Board Member, Person with Financial Interest, Person
Exercising Substantial Control, Support Employee)
Support Employee, Licensed Professional Counselor
C-6.5 Business Name
Positive Leaps
C-6.6 Business Address
5900 West Chester Road, Suite C, West Chester, OH 45069
C-6.7 Position of management or ownership of a controlling interest
NO
C-6.8 Dates
05/2016 - current

Business Plan(Business History and Experience)
Item 3 of 3
C-6.1 First Name
Maria
C-6.2 Middle Name
Ruth
C-6.3 Last Name
Stasser
C-6.4 Previous Role (e.g. Owner, Officer, Board Member, Person with Financial Interest, Person
Exercising Substantial Control, Support Employee)
Support Employee, Fulfillment Specialist
C-6.5 Business Name
Everything But The House
C-6.6 Business Address
600 Creek Road, Cincinnati, OH 45242
C-6.7 Position of management or ownership of a controlling interest
NO
C-6.8 Dates
06/2017 - Current

Business Plan(Business History and Experience Narrative)
C-6.9 Provide a narrative description not to exceed 1500 words demonstrating any previous
experience at operating other businesses or non-profit organizations and any demonstrated knowledge
or expertise with regard to the medical use of marijuana to treat qualifying conditions (for all
Prospective Associated Key Employees with an ownership interest of ten percent or more in the
prospective dispensary). Include the number of years of experience, the type of business, and any
administrative discipline history associated with each business.
Elizabeth Ana Stasser Health and Diversity Educator
33% Ownership Owner, Officer, Person with Financial Interest, Person Exercising Substantial Control
Hispanic/Applying as Economically Disadvantaged Business
Educate, manage and monitor patient and employee education training and educational materials.
Train employees to work with racially and economically diverse populations.
Elizabeth Ana Stasser has completed a Master in Education with a dual focus on Clinical Mental
Health and School Counseling. She has knowledge of different strains and varieties for the use of
medical marijuana. Elizabeth will serve as the diversity trainer for the organization. Elizabeth earned
her BS degree from Miami University and her MA degree from Ohio University. She was President of
the multicultural sorority at Miami University. Elizabeth’s role will be to educate, manage and monitor
patient and employee education materials. Additionally, educate, manage and monitor all aspects of
the organization to enhance employees’ ability to work with clients of diverse racial and economic
backgrounds and to ensure an absence of discrimination. Elizabeth is Latina. Born of Honduran
parents, adopted by Dr. Stella. Elizabeth is participate in continuing education on employee.

Elizabeth Ana Stasser
Positive Leaps; May, 2016 - Current
Licensed Professional Counselor
5900 West Chester Road Suite C
West Chester OH 45069
Licensed Professional Counselor from March 2017 to current
Individual and Family therapy children under 7 in the intensive day treatment program and outpatient
therapy for children, adolescent and families.

Maria Ruth Stasser Security and Employee Specialist
33% Ownership Owner, Officer, Person with Financial Interest, Person Exercising Substantial Control
Hispanic/Applying as Economically Disadvantaged Business
Educate employees on security protocols and compliance in accordance with State regulations.
Monitor and maintain internal security for the dispensary in coordination with the professional security
consultant to be hired.

Maria Ruth Stasser excels in managing people, coordinating schedules, and maintaining the workflow
of the organization. She has knowledge of different strains and varieties for the use of medical
marijuana. Currently a fulfillment specialist with Everything But the House, Maria will spend a minimum
of 20 hours a week, at the retail location. Her position will be to work with Diane O’Donnell our security
consultant to ensure that security is maintained. Ms. O’Donnell has been a licensed private investigator
in Ohio since 1996 and has worked with many clients, solving their security and investigative issues.
Since 2000 she has owned her own investigative agency. Maria is Latina. Born to Guatemalan parents,
adopted by Dr. Stella.

Maria Ruth Stasser
Everything But The House 600 Creek Rd, Cincinnati, OH 45242
Fulfillment Specialist
June, 2017 – Current
Clossman Catering 3725 Symmes Rd., Fairfield, OH 45015
Meal packing and delivery for Meals on Wheels
Started as packer and promoted to Auditor/Quality Control
October/2014- June 2017
FUNKe Fired Arts 3130 Wasson Rd., Cincinnati, OH 45209
Studio Technician, January/2012 – April / 2013.
Kroger – 4100 Hunt Rd., Cincinnati, OH 45236
Deli Clerk April/2013 - October/2014

Dr. Nancy Stella CEO/President
34% Ownership Owner, Officer, Person with Financial Interest, Person Exercising Substantial Control
Oversight and Management of day to day operations and finances
Dr. Nancy Stella and her two daughters, Elizabeth Ana Stasser and Maria Ruth Stasser are partners in
Stella’s Two Sisters, Inc. Dr. Stella holds two doctorates, in clinical and social psychology. She is an
Ohio licensed psychologist with a thriving private practice. Dr. Stella has owned and operated two
successful Ohio based businesses, BridgePointe Psychological and Counseling Services and FUNKe
Fired Arts. Before selling BridgePointe in 2009, it was the largest private mental health practice in the
State of Ohio. In addition, Dr. Stella purchased FUNKe Fire Arts when it was going to close due to
failure. Within two years, Dr. Stella turned FUNKe Fired Arts around. It is now the largest public clay
studio in the country and a financial success. The studio offered classes, produced and distributed clay
to academic institutions, offered space for artist and a residency for emerging artist. Dr. Stella sold the
studio in 2014. Dr. Stella has served as President, Ethics Chair and board member of the Cincinnati
Academy of Professional Psychology. She has served in volunteer capacity actively that include
Hospice of Cincinnati, Cincinnati Children’s Hospital and Medical Center, Shriners Hospital, Adoption
Connection and Meals on Wheels. Dr. Stella is also a cancer survivor for the past 7 years. She has a
passion to help patients who would benefit from Medical Marijuana to improve the quality of their life
and help them be contributing members of society. With the exception of professional training, she is a

life long resident of Ohio. Dr. Stella is the financial backer of Stella’s Two Sister, Inc. She plans to have
a residence in the area of the dispensary and be actively involved in the day-to-day management and
oversight of the organization. She has knowledge of different strains and varieties for the use of
medical marijuana.
1/2012 – 12/2015 FUNKe Fired Arts; Owner/Management
3130 Wasson Rd., Cincinnati, OH 45209
Purchased a failing clay studio, and in four years gross sales reached almost $1,000,000 annually.
Became the largest public clay studio in the country
BridgePointe Psychological and Counseling Services
7/2000 – 10/2014
Owner/President/Management 07/2000 – 10/2009
4240 Hunt Rd., Cincinnati, OH 45242
Started, owned and operated the largest private mental health practice in the State of Ohio, which
employed over 50 masters and doctoral level professionals. Gross charges approximately
$5,500,000/year. Sold practice in 10/2009 (after being diagnosed with cancer), and agreed to stay on
for five years, until 10/2014.

Operations Plan(Dispensary Oversight)
D-1.1 By selecting "Yes", the Applicant attests that it will appoint a designated representative
responsible for the oversight, supervision and control of operations of the medical marijuana
dispensary. When there is a change in the appointed designated representative, the Applicant will
notify the State Board of Pharmacy within 10 business days of appointment. OAC 3796:6-3-05
YES

Operations Plan(Security and Surveillance )
D-2.1 By checking “Yes,” the Applicant attests that it is able to continuously maintain effective security,
surveillance and accounting control measures to prevent diversion, abuse and other illegal conduct
regarding medical marijuana and medical marijuana products.
YES
D-2.2 Please provide a summary of the Applicant's proposed security and surveillance equipment and
measures that will be in place at the proposed facility and site. These measures should cover, but are
not limited to, the following:
1. General overview of the equipment, measures and procedures to be used
2. Alarm systems
3. Surveillance system
4. Surveillance storage
5. Recording capability
6. Records retention
7. Premises accessibility
8. Inspection/servicing/alteration protocols
Please reference OAC 3796:6-3-16 for more information.
This response has been entirely redacted
D-2.2.1 Applicants may include images or diagrams, in PDF format, demonstrating the measures
described in D-2.2. The images or diagrams may contain a brief descriptive caption. Additional
language responding to the question will not be considered.
Uploaded Document Name: Security Equipment Design and Layout Stella's.pdf
NOTE: This applicant uploaded document is the next 1 page(s) of this document.

D-2.3 By selecting “Yes”, the Applicant attests that the answer provided in response to Question D-2.2
is voluntarily submitted to the State Board of Pharmacy in expectation of protection from disclosure as
provided by section 149.433 of the Revised Code.
YES

Uploaded Document Name: STELLAS SECURE ACCESS RENDERINGS.pdf
NOTE: This applicant uploaded document is the next 2 page(s) of this document.

SECURE FRONT ENTRY

SECURE REAR ENTRY POINT

Operations Plan(Dispensing of Product)
D-5.1 By selecting "Yes", the Applicant attests that it is prepared and willing to join the American
Society for Automation in Pharmacy (ASAP) annually in order to facilitate near-real-time reporting to
the Ohio Automated Rx Reporting System (OARRS). American Society for Automation in Pharmacy;
OAC 3796:6-3-08; OAC 3796:6-3-10
YES
D-5.2 By selecting "Yes", the Applicant attests that it will use the patient registry to verify the
registration of a patient or caregiver. OAC 3796:6-3-08
YES
D-5.3 Please indicate the expected number of Patient Registry scanners needed for the Applicant's
facility (Information Only).
2
D-5.4 By selecting "Yes", the Applicant attests that it will have at least two employees physically
present at the dispensary location, one of whom is a dispensary key employee, when the dispensary is
open for the sale of medical marijuana. OAC 3796:6-3-03
YES
D-5.5 Please describe the Applicant's processes, procedures, and controls regarding the dispensing of
medical marijuana, updating the patient record, and product labeling. Describe how these will be
supported by the Applicant's internal inventory system including integration with the state inventory
tracking system and for reporting to OARRS using the current ASAP format. Please attach a sample
product label, with any identifiable information redacted or anonymized. OAC 3796:6-3-08; OAC
3796:6-3-09; OAC 3796:6-3-10
Processes, Procedures, and Controls
The dispensary will maintain a labeling system that will draw on different fields in the patient’s file to
create the label for the dispensing transaction. These fields are selected based on state regulatory
requirements and have become part of the standard operating procedure in regards to patient
dispensing. All packages with medical marijuana (hereafter “MM”) will only be released from the
dispensary when the proper label is attached to it.
Inside the dispensary department, patients will be presented with a comprehensive list of marijuana
products and prices on an illuminated menu board. They will be greeted by a Peer Educator dressed in
scrubs and wearing a clearly defined employee badge above the waist. In addition to the employee
badge, employees will be required to display their Ohio MMCP license. After the Peer Educator
explains the process of registration, they will be presented with this information:
1. Educational materials for qualifying patients and designated caregivers that include:
a. Alternative medical options for the qualifying patient’s debilitating medical condition;
b. Information about possible side effects of and contraindications for MM including possible
impairment with use and operation of a motor vehicle or heavy machinery, when caring for children, or
of job performance;
c. Guidelines for notifying the physician who provided the written certification for MM if side effects or

contraindications occur;
d. A description of the potential for differing strengths of MM strains and products; their THC and
Cannabinoid contents, and what strains are best suited for specific ailments;
e. Information about potential drug-to-drug interactions, including interactions with alcohol, prescription
drugs, non-prescription drugs, and supplements;
f. Techniques for the use of MM and marijuana paraphernalia;
g. Information about different methods, forms, and routes of MM administration;
h. Signs and symptoms of substance abuse, including tolerance, dependency, and withdrawal; and
i. A listing of substance abuse programs and referral information;
Dispensing Marijuana
All of our agents are trained in very detailed protocols about state regulations concerning dispensing
MM per 3796:6-3-08(H)(1)-(4)(J). The agent will verify that: (1) The qualifying patient or caregiver is
currently registered; and their identification (both state and federal is valid, not expired, and the
patient’s picture resembles the person standing in front of them;
(2) The amount of MM that has already been dispensed pursuant to the written certification will allow
the patient to receive the amount requested;
(3) All of our registered agents may decline to dispense MM to a qualifying patient or caregiver if, in the
professional opinion of the registered agent, the patient or caregiver appears to be currently under the
influence of drugs or alcohol.
(4) Our licensed agents may not distribute a sample of MM.
(5) Our agents will be briefed monthly or more often if necessary on any changes in Federal or State
law which either applies to MM in general or to the dispensary.
Updating The Patient Record
When the patient is ready to purchase the Peer Educator then creates a new file within the POS
system using the registration form that the patient has completed and starts a new account for the
patient. All information must conform to the requirements in 3796:6-3-08(H)(2)-(3). (If it is a returning
patient who is already registered to purchase, the Peer Educator would first verify the available levels
of medicine available for purchase based on the 90-day limitation regulations. The patient is then
advised to the current amounts of medicine available for purchase.) The patient will then be asked if
they qualify for discounts through either the Veterans Program or the Financial Assistance (Indigent)
Program. If they do, they will be guided through the process of application. Staff receive thorough
training during our intensive 35- hour training program and must read and understand all SOPs before
beginning work with the organization. To document this training and understanding, staff must sign an
acknowledgement form stating that they have read and understand the SOPs.
In order to update the patient record, we will be using BioTrack, which has a “Sales Limits” function
that we will use to regulate the permissible quantities allotted to a patient or caregiver and will fully
comply with 3796:6-3-08(M) by providing records of each sale, purchase and return of MM. The
system stores patient purchases and cross-references with the state’s defined limits. The system can
also issue stop purchase messages and block sales to people who either have expired registrations,
are beyond their available limit, or for some other reason the state may have blocked their account.
Product Labeling
A label is printed and affixed to the product or products being sold that includes the following
information: (all identifying information provided by the cultivator preprinted on the packaging as
allowed by OAC 3796:6-3-09(B))
The dispensary will provide the regulatory agency with a list of the products, their specifications, and
any additives (such as the base product that they may have been infused into) whenever requested.
Our commercial software package will allow us to print out the products and quantities sold of every
product based on its SKU within our point of sale system. The product specifications for raw marijuana

will include (beside strain, batch number, place of purchase, RFID tag number, etc.):
1) Moisture content
2. Potency analysis
3. Terpene analysis
4. Foreign matter inspection
5. Microbial screening
6. Mycotoxin screening
7. Heavy metal screening
8. Pesticide residue analysis
In addition to the above, all raw marijuana will also have a label printed on its package that provides:
(a) The business or trade name and the MM establishment registration certificate number of the
dispensary that purchased the inventory.
(b) The lot number.
(c) The date and quantity packaged, including the net weight measured in ounces and grams or by
volume, as appropriate.
(f) The cannabinoid profile and potency levels and terpinoid profile as determined by the independent
testing laboratory.
(g) A warning that states: “This product may have intoxicating effects and may be habit forming.”
(h) The statement: “This product may be unlawful outside of the State of Ohio”
(i) The date on which the marijuana was harvested.
All other cannabis products besides raw flower will have the product ingredients, batch number,
expiration date, contact information for the cultivation facility, and the following fields printed from the
tracking database:
(a) The business or trade name and the MM establishment registration certificate number of the
licensee for edible marijuana products or marijuana-infused products.
(b) The lot numbers of all marijuana used to create the product.
(c) The batch number of the product.
(d) The date on which the product was manufactured.
(e) If the product is perishable, a suggested use-by date.
(f) The total milligrams of active cannabinoids and terpinoids in the product, as provided by the
independent testing laboratory that tested the product.
(g) A list of all ingredients and all major food allergens as identified in 21 U.S.C. §§ 343.
(h) A warning that states: “Caution: When eaten or swallowed, the intoxicating effects of this drug may
be delayed by 2 or more hours.”
(i) If a marijuana extract was added to the product, a disclosure of the type of extraction process and
any solvent, gas or other chemical used in the extraction process, or any other compound added to the
extract.
(j) The telephone number for National Poison Control, and an internal number for 24 hour reporting of
adverse reactions.
D-5.5.1 Applicants may include images or diagrams, in PDF format, demonstrating the measures
described in D-5.5. The images or diagrams may contain a brief descriptive caption. Additional
language responding to the question will not be considered.
Uploaded Document Name: LABEL SAMPLE EXHIBIT.pdf
NOTE: This applicant uploaded document is the next 2 page(s) of this document.

This product is for medical use and not for resale or transfer
The contents may be lawfully consumed only by the qualifying patient named on the attached label;
It is illegal for any person to possess or consume the contents of the package other than the qualifying patient; and
It is illegal to transfer the package or contents to any person other than for a caregiver to transfer it to a qualifying patient;
KEEP AWAY FROM CHILDREN
National Poison Control Center emergency telephone number: 800-222-1222
The label will bear the telephone number of the licensee to call to report an adverse patient event;
WARNING: MAY CONTAIN ALLERGENS
NON-MEDICAL CANNABIS INGREDIENTS (IF EDIBLE)
The label will bear a conspicuous itemization, including weight of all
cannabinoid and terpene ingredients specified for the product
Bear a personalized label for the qualifying patient.
The amount of product and form;
• The genetic lineage of the product (including medicinal variety);
• Weight (for medical cannabis);
• Date the product was packaged and expiration date (if applicable);
• Laboratory testing results;
• Legal disclosures;
• Medical disclosures (if applicable);

EXHIBIT E – FULL SIZE LABELS

Operations Plan(Inventory Management of Product)
D-6.1 By selecting "Yes" the Applicant attests that it will establish inventory controls and procedures for
the conducting of weekly inventory reviews and annual comprehensive inventories of medical
marijuana at the facility. OAC 3796:6-3-20
YES
D-6.2 By selecting "Yes" the Applicant attests that its written or electronic weekly and annual inventory
records described in D-6.1 will include:
1. The date of the inventory
2. A summary of the inventory findings
3. The employee identification numbers, and titles or positions, of the individuals who conducted
the inventory
Please reference OAC 3796:6-3-20 for more information.
YES
D-6.3 By selecting "Yes", the Applicant attests that it will use the state inventory tracking system. ORC
3796.07; OAC 3796:1-1-01; OAC 3796:6-3-06
YES
D-6.4 By selecting "Yes" the Applicant attests that it will maintain records of medical marijuana
received from a cultivator or processor in its internal inventory control system. OAC 3796:6-3-20
YES
D-6.5 By selecting "Yes" the Applicant attests that it will maintain records of medical marijuana
dispensed to a patient or a caregiver in its internal inventory control system. OAC 3796:6-3-08
YES
D-6.6 By selecting "Yes" the Applicant attests that it will maintain records of expired, damaged,
deteriorated, misbranded, or adulterated medical marijuana awaiting return to a cultivator / processor
or awaiting disposal, in its internal inventory control system. OAC 3796:6-3-20
YES
D-6.7 Please provide an explanation for selecting "No" in response to questions D-6.1 through D-6.6
No response provided by applicant
D-6.8 Please describe the Applicant's approach regarding the implementation of an inventory
management process. This approach must also include a process that provides for the recall of
medical marijuana and the management of medical marijuana product returns from the proposed
dispensary to the originating cultivator and/or processor. OAC 3796:6-3-20
IMPLEMENTATION OF THE INVENTORY MANAGEMENT SYSTEM
The dispensary has negotiated a contract with a software vendor for their commercial packaged based
on the successful implementation they have had at their other facilities, its programming ease, its audit
trail and chain of custody features, and the ability to link its data fields with those from any other

software package that also tracks patient records, purchases, and specific limitations on inventory
purchasable over a specific time frame. This will be done to ensure that the inventory is sold on a "last
in, first out" ("LIFO") system per 3796:6-3-20 (B). In compliance with 3796:2-2-01(A)(3), The
dispensary’s operations plan includes SOP’s to document the chain of custody for all MM in the
Department’s inventory tracking system. The Company shall track and submit any information the
Department determines necessary for maintaining and tracking MM (hereinafter “MM”)(3796:2-220(E)(2). All data in our commercial software package, along with patient records and weekly and
comprehensive audit counts will be stored for five years and other data stored on our servers will be
backed up by three methods:
(a) Internally on our RAID disk system;
(b) Transmission of our data from the source to both the servers as well as to an off-site "cloud";
(c) Backed up nightly by our commercial software backup service, Carbonite. This method goes well
beyond the requirements for data backup per 3796:6-3-20(A).
Beginning Inventory
The dispensary’s initial inventory will be purchased from a licensed processing facility and will be
entered into our commercial software package, and it will also produce the first chain of custody audit
trail that we will ensure complies with 3796:6-3-20(C). All accepted inventory from our vendors will be
compliant with our SOP’s which ensures that all inventory includes:
-Acquisitions of MM from a licensed processor or cultivator holding a plant-only processor designation
per 3796:6-3-20(2), including:
-A description of the products including quantity, strain, variety and batch number of each product
received per 3796:6-3-20(a);
-For each product, the finished form, number of units or volume of each finished form in each
container, the number of commercial containers of each finished form per 3796:6-3-20(b);
-The name and license number of each of the processors and cultivators providing the marijuana per
3796:6-3-20(c);
-The name and license number of the licensed processor and cultivator agents delivering the MM per
3796:6-3-20(d);
-The name and license number of the licensed dispensary employee receiving the MM per 3796:6-320(e);
-The date of acquisition per 3796:6-3-20(f). Inventory will be entered into the original database of
acquired goods, and a confirming internal audit will be performed to ensure its accuracy. This original
perpetual inventory system will help ensure an exact accounting of all products carried in the
dispensary, and all of the mandated information by the state per 3796:6-3-20(C).
All information will be made available to the Department at any time, in compliance with 3796:2-220(G).
Receiving Inventory
The receipt of inventory from licensed processors will be based off purchase orders generated by our
software, which will also provide economic order quantities, sales volume for particular strains,
inventory out of code, recalled inventory both sold and returned and other information. Our receiving
dispensary agent will work with the manager when a delivery comes in and will go through the
following steps per 3796:6-3-17(C):
-Ensure all shipping containers are accounted for, sealed, and identified as the material on the
purchase order per 3796:6-3-(4)(B) ;
-Ensure all delivered products are on the purchase order and conform to size, weight, strain, etc.
-Obtain visual confirmation that all labels are properly documented, that all inventory is properly sealed,

that barcodes and RFID tags accurately reflect the packaged inventory per 3796:6-3-(4)(C);
-Ensure all areas where MM is delivered is secured and monitored by surveillance cameras per
3796:6-3-(4)(D);
-If all documentation is proper, our agent and manager will accept the order, and sign off on the
manifest;
-If the order is not what was ordered and/or the quantities do not match quantities on the manifest, the
order will be rejected, or what is accepted will be noted, and what is being returned will be also
documented.
Dispensing Inventory
All of our agents will be trained in SOP’s about state regulations concerning dispensing MM. The agent
will verify that:
-The qualifying patient or caregiver is currently registered;
-The amount of MM that has already been dispensed pursuant to the written certification will allow the
patient to receive the amount requested;
-Our agents may decline to dispense medical MM to a qualifying patient or caregiver if, in the
professional opinion of the agent, the patient or caregiver appears to be currently under the influence
of drugs or alcohol.
-Agents may not distribute a sample of MM.
-Agents will be briefed monthly or more often if necessary on any changes in Federal or State law
which either applies to MM in general or to the dispensary.
Our dispensary software will capture the following information from the barcode and labeling of the
packages being sold through the state-mandated scanner:
(a) A description of the products including the quantity, strain, variety and batch number of each
product dispensed per 3796:6-3-20(3)(a);
(c) The name and license number of the dispensary employee selling, dispensing, or denying the sale
or dispensing of the MM per 3796:6-3-20(3)(b);
(d) The date of dispensing per 3796:6-3-20(3)(c); and
(e) The name and registration number of the patient and, if applicable, the caregiver per 3796:6-320(3)(d);
All denied sales will also become a part of the internal database with an identifiable audit trail per
3796:6-3-20(3).
Process For The Recall Medical Marijuana
The notification of all patients or entities that may have received the inventory in question will be done
using the facility’s SOP’s which require the documentation that the patient or processing entity was
attempted to be contacted and all procedures per 3796:6-3-21(A)&(B). In the case of a report of a
serious adverse event the dispensary manager will notify management of all product purchased with
ingredients and strains from a specific batch and lot number need to be recalled and tested to
understand what the issue may be, and how to isolate it and fix it and begin an outreach campaign by
social media, and/or the press per 3796:6-3-21(B)(4). The manager will identify all products originating
from the lot and batch in question, then begin the process of contacting all people who run facilities
where the material has been shipped, and will provide them with the product name, bar-coded number,
the date delivered, and any other pertinent information that will help the client find the product in order
to isolate it per 3796:6-3-21(B)(2), as well as communicate it to the board of pharmacy per 3796:6-321(B)(3).

Management of Medical Marijuana Returns
The facility will have an SOP for the storage of recalled MM including receiving it from patients who
have brought it back due to the issue, and there will be a method of stock recovery to remove recalled
MM from inventory. The recalled MM will be stored in our product vault in a case marked “RECALLED
PRODUCT”. When there is a product recall, any MM brought in will be entered into our software as
such, assigned a new barcode, repackaged it in a new sealed container, and placed in the storage bin
that will also prevent any sort of mold, mildew, or other contaminant from affecting other MM in the
facility. The dispensary will render the MM unusable, along with any other waste or damaged medicine,
through the protocols stated in 3796:6-3-14(C)(1)-(2). We anticipate using yard waste per 3796:6-314(1)(b) in order to ensure it is compostable.
D-6.8.1 Applicants may include images or diagrams, in PDF format, demonstrating the measures
described in D-6.8. The images or diagrams may contain a brief descriptive caption. Additional
language responding to the question will not be considered.
No response provided by applicant
D-6.9 Please describe the Applicant's processes, procedures and controls regarding a patient or
caregiver’s ability to return unused medical marijuana for the purpose of dispossession and destroying.
Include, at a minimum, a description of
1. How patients and caregivers will be charged for such returns
2. How returns will be tracked
3. How any returned medical marijuana will be secured at the facility
4. The maximum amount of time that returned medical marijuana will be stored at the facility
The dispensary will have procedures in place for returned unused medical marijuana whether it is out
of code, misordered, damaged packaging, or recalled because of an adverse patient effect or due to a
lab test indicating the presence of a substance outside of specific residue or other tolerances. Upon
notice of medical marijuana products that are either being returned for any of the above causes, the
dispensary director will follow the SOP per 3796:6-3-01(L) for the isolation, potential retesting,
contacting the state board of pharmacy and the destruction of the affected product. There will be a
separate, locked, limited access areas (the dispensary’s vault) for the storage of medical marijuana
that is expired, damaged, deteriorated, mislabeled, contaminated or recalled or whose containers or
packaging have been opened or breached per 3796:6-3-07(D) until the medical marijuana is destroyed
or otherwise disposed of

Inventory Management--Damaged, Unwanted, Defective Expired, or
Contaminated Medical Marijuana Returned to the Dispensary Awaiting Disposal
Our commercial software package maintains historical information throughout the package's lifecycle
per 3796:6-3-17(C) and 3796:6-3-17(E)(3). By scanning or entering the unique barcode identifier on
the package or by scanning the RFID tag, the dispensary can reference the historical data within each
barcode. Historical data includes but is not limited to:
1. The patient or caregiver’s contact information who received the package of medical cannabis or
infused product;
2. The dispensary agent who put together the order;
3. Any testing or lab information associated with the product;

4. Relevant date of production;
5. The other products that were shipped with the product.
Utilizing this information, the dispensary can utilize these identifiers for a chain of custody purposes.
Inventory Management— Tracking Returned Medical Marijuana
In the event, medical marijuana is unwanted and brought to the dispensary for destruction, the
dispensary agent receiving it form the patient or caregiver will follow our SOP's for its physical chain of
custody as well as its entry into both the state's inventory system and our commercial seed to sale
software package. The following steps will be taken with returned medical cannabis:
1. The dispensary agent will speak to the patient/caregiver and explain the procedure for returning the
medical cannabis.
2. All returned medical marijuana will be entered into our Returned Marijuana Products Log Sheet
(please see the attached Optional Attachment). The agent will populate the fields for:
a. Date
b. Receiving Employee
c. Name of Patient/Caregiver returning the product
d. Medical Marijuana product returned (taken from package, or if unpackaged from description
provided by Patient/Caregiver
e. The quantity and weight of the returned medical marijuana per 3796:6-3-14(C)(4).
f. The reason for returning the product.
3. The dispensary agent accepting the return will enter the information into the state’s inventory system
along with our commercial software package per 3796:6-3-14(D)(1).
4. If the merchandise was purchased from our dispensary and is being returned for defect or another
issue other than the patient is no longer using medical cannabis, the dispensary manager will authorize
either a store credit or reimbursement for the unused portion. This information will also be entered into
both inventory systems.
5. The Returned Marijuana Products Log Sheet will be completed, signed by both the dispensary
manager and the dispensary agent, and both scanned into our product database as well as having the
paper copy filed appropriately.
6. The returned product will be placed into our Product Awaiting Destruction area of the vault. All
documentation of the returned product and its destruction will be maintained for a period of at least
three years per 3796:6-3-14(C)(5).

Charges Associated With Returned Marijuana
As a courtesy to our patients, and to prevent unused marijuana from being diverted to an illegal sale,
the dispensary will offer as a service to registered patients and caregivers the ability to return unused
medical marijuana for the purposes of destruction per 3796:6-3-14(D). Our return/buyback policy will
be submitted to the state board of pharmacy for approval before implementation, per the above-quoted
part of the OAC. Upon approval by the state, the return policy will be published on our web site
per3796:6-3-14(D)(2). Any returned medical marijuana will be reported to the state per 3796:6-314(D)(1).

Storage and Security of Returned Product
One section of the Marijuana Waste Area is designated as the Recalled Product Storage Area. The
other section of the Marijuana Waste Area is designated as Product Awaiting Destruction. These two

areas are self-contained within our vault, where access is strictly controlled by limited swipe card
access for key employees and is under 24-hour video surveillance in an alarmed area. The medical
marijuana that is returned will be initially logged into the Returned Marijuana Products Log Sheet,
which will then be used to populate the appropriate fields in both the state’s inventory system along
with our commercial package per 3796:6-3-14(D)(1). The dispensary manager, along with a witnessing
dispensary agent will package and seal the product, label it with the Patient/Caregiver’s contact
information, weigh it, barcode it, and place into the vault. Once a week, the dispensary will be
destroyed by rendering it unusable per 3796:6-3-14(C)(1)(d). All parts of the return, storage and
destruction will be recorded by our surveillance system per 3796:6-3-14(C)(4).

Time Frame for Storage of Returned Marijuana
All medical marijuana returned by a Patient/Caregiver will be destroyed with a week of its initial storage
in our vault per 3796:6-3-07(D). Our SOP’s will reflect this directive and the state will be notified of its
destruction by entering the information into the online inventory system.
D-6.9.1 Applicants may include images or diagrams, in PDF format, demonstrating the measures
described in D-6.9. The images or diagrams may contain a brief descriptive caption. Additional
language responding to the question will not be considered.
Uploaded Document Name: RETURNED MARIJUANA PRODUCTS LOG SHEET.pdf
NOTE: This applicant uploaded document is the next 1 page(s) of this document.

Operations Plan(Sanitation and Safety)
D-8.1 Please provide a summary of the intended sanitation and safety measures to be implemented at
the dispensary. These measures should include, but are not limited to, plans, procedures, and controls
to address the following:
1. Processes for contamination prevention
2. Pest protection procedures
3. Instruction to dispensary employees regarding the handling of medical marijuana
4. Hand-washing facilities
Please reference OAC 3796:6-3-02 for more information.
PROCESSES FOR CONTAMINATION PREVENTION:
At the dispensary, a high degree of internal scrutiny using an electronic records system, as well as
daily employee, sanitation, and safety logs will allow both Prospective Associated Key Employees
(PAKEs) and Dispensary Associated Key Employees (DAKEs) to maintain clinical levels of safety and
sanitation while avoiding diversion and contamination of medical marijuana product. Per OAC 3796:63-01 and OAC 3796:6-3-01, we will ensure that extensive measures are taken to immediately remove
from the premises any Dispensary Support Employee (DSE) that may be a source of microbial
contamination due to a health condition. Measures taken may include exclusion from the dispensary in
case of an illness, infection, open lesion, or another abnormal source of microbial contamination and
instructing personnel to notify DAKEs if they have or may have a health condition that could result in
microbial contamination of products.
PEST PROTECTION PROCEDURES:
The dispensary will maintain exceptional pest control at all times. ("Pest" means any objectionable
insect or another animal at any life stage.) To prevent contamination or destruction of products,
animals or pests will not be allowed in any area, except that guard or guide dogs may be allowed in
some areas without products if their presence will not result in contamination of products, containers,
or contact surfaces. Organic insecticides, fungicides, or rodenticides will not be used in or around the
premises unless registered with EPA and used in accordance with label instructions, and if effective
precautions are taken to protect against the contamination of components, packaging components,
products, or contact surfaces.
EMPLOYEE HANDLING OF PRODUCTS INSTRUCTIONS:
METRC and daily employee, sanitation, and safety logs will maintain clinical levels of safety and
sanitation while avoiding product diversion and contamination. Per 3796:6-3-01 and OAC 3796:6-3-01,
removal of any employee that may be a source of microbial contamination due to a health condition will
occur. Staff working directly with products will avoid contamination of said product by wearing outer
garments for protection; maintaining adequate personal cleanliness; washing hands thoroughly;
sanitizing hands prior to work and after restroom use; wearing pharmaceutical-grade gloves when
handling products; removing unsecured jewelry and other objects; wearing, where appropriate,
effective hair restraints; not storing clothing or personal belongings at the dispensary; not eating food,
chewing gum, drinking beverages, or using tobacco products; and entering controlled access areas
only as authorized by supervisory personnel. All operations at the dispensary will include cleaning and
sanitizing of dispensary equipment, containers, and other contact surfaces; controlling airborne
contamination as needed where components, packaging components, products, or contact surfaces
are exposed; and using sanitary handling procedures.
PACKAGING OF MEDICAL MARIJUANA PRODUCTS:
Per OAC 3796:6-3-09, dispensary packaging is designed to ensure integrity and stability of products

for patient consumption, and will be compliant with state laws and sealed safely for traceability, food
compliance, freshness, and preservation, while remaining safe from oxygen, light, pests, and other
environmental risks. Packaging and labeling operations will follow written procedures for sanitation
including a detailed description of cleaning schedules, methods, equipment, and materials to be used
in cleaning the grounds and buildings and records of cleaning and sanitation kept for five years. In
addition, we will create procedures for use of organic rodenticides and pesticides if needed to prevent
contamination of products and contact surfaces throughout the dispensary. Records will also be kept of
these processes for five years.
HAND-WASHING FACILITIES:
An important part of dispensary sanitation and employee cleanliness is hand-washing. The dispensary
will provide adequate and convenient hand-washing facilities must be provided that is provided with
running water of suitable temperature; provided with effective hand cleaning and/or sanitizing
preparations and single-use paper towels or other drying devices; located at points in the facility where
good sanitary practices require personnel to wash their hands; prohibited from being used for activities
that support dispensary operations, such as cleaning of production equipment or utensils.
Adequate lighting must be provided in all areas where components, packaging components, and
products are examined, packaged, labeled, or held; all areas where contact surfaces are cleaned;
hand-washing areas, dressing and locker rooms, and toilet facilities. Employees must be provided with
adequate, readily accessible toilet facilities that are: maintained in a clean and sanitary condition;
adequately stocked with toilet paper, soap, and single-use paper towels or other drying devices; kept in
good repair at all times; equipped with signage advising personnel of the necessity of washing hands
prior to returning to work; prohibited from being used for activities that support dispensary operations,
such as cleaning of dispensary equipment or utensils. Airborne contamination from toilet facilities will
be prevented from contacting components, packaging components, products, or contact surfaces, for
example by providing adequate physical separation of toilet facilities from packaging, labeling,
examining, and storage operations, or by use of negative air pressure within the toilet facility.
WATER & FACILITY PLUMBING:
Water must be provided for employees, patients, and caregivers in the facility that is safe and sanitary,
at suitable temperatures, and under pressure, as needed, for all uses and compliant with applicable
state and local potable water requirements and with other requirements. Dispensary plumbing will be of
an adequate size and design and be adequately installed and maintained to carry sufficient amounts of
water to required locations; properly convey sewage and liquid disposable waste from the premises;
avoid being a source of contamination to components, packaging components, products, water
supplies, or any contact surface, or create an unsanitary condition; provide adequate floor drainage in
all areas where floors are subject to flooding-type cleaning; and not allow backflow from, or crossconnection between, piping systems that discharge wastewater or sewage and piping systems that
carry water used for cleaning contact surfaces, or for use in bathrooms or hand-washing facilities.
DISPENSARY TRASH DISPOSAL:
Dispensary waste must be regularly stored and disposed of to minimize the development of odors;
minimize the potential for trash to attract, harbor, or become a breeding place for pests; and protect
against contamination of components, packaging components, products, contact surfaces, water
supplies, or grounds of the dispensary.

Operations Plan(Record-Keeping)
D-9.1 By selecting “Yes,” the Applicant attests that it will notify State Board of Pharmacy at least 7 days
prior to rendering medical marijuana unusable. All waste and unusable product will be weighed,
recorded and entered into both its internal inventory system and in the state inventory tracking system.
The destruction of medical marijuana will be witnessed by a key employee and conducted in a
designated area with fully functioning video surveillance. OAC 3796:6-3-14
YES
D-9.2 Please provide a summary of the Applicant’s record-keeping plan at the dispensary. This plan
should cover, but is not limited to, a description for how the following records will be maintained:
1. Employee records, including a background check conducted by the proposed dispensary and
training provided by the proposed dispensary
2. Operating procedures and controls
3. Audit records
4. Staffing plans; Business records
5. Surveillance records
6. Attendance logs
7. Quality assurance review logs
Please reference OAC 3796:6-3-17 for more information.
RECORDKEEPING PLAN
The dispensary (hereinafter “TD”) has SOP’s for the operation, patient information, (hereafter “MM”) all
marijuana records, and the mandated documentation listed in 3796:6-3-17(E)(1)-(10). In compliance
with 3796:6-3-18(C), 3796:6-3-20(E)(1), 3796:6-3-20(G), 3796:6-3-01-18(C), 3796:6-3-01(G)(4), TD
will keep true, complete, legible, and current books and records, maintaining them at the facility for a
five-year period, unless otherwise required by law. Required records will be readily retrievable, and
available for inspection if requested by the BoP. There will be a password protected audit trail
database, which dates any edits or deletions to patient records per 3796:6-3-17(B)(4), to OARRS
reporting, and all other reporting required by the BoP per 3796:6-3-19(B) for training, per 3796:6-3-11
for the duty to report marijuana theft or diversion and provide the state BoP records, 3796:6-307(A)(2)(b) for restricting access to an area where all records relating to the dispensing of MM are
stored, and 3796:6-3-17(A)(2)(c)for insuring that the BoP has access to all records within 3 business
days upon being asked. Records will be maintained under supervision and control to restrict
unauthorized access per 3796:6-3-17(F), in a password, protected computers and locked in cabinets in
limited access rooms. Records will conform to 3796:6-3-17, and safeguarded against changes, may be
placed on a litigation hold or records retention, and will be capable of being reconstructed in the event
of storage failure.
BACKGROUND CHECK
Potential employees will be required to pass a background check and drug screen. This documentation
will be maintained by TD per 3796:6-3-17(E)(1). The results of the criminal background check will be
used to disqualify applicants who have:
-Any felony drug convictions.
-A history of drug or alcohol-related arrests.
-A history of criminal convictions
Background checks will be maintained and organized in the normal course of business per 3796:6-317(E). Oversight of material in the employee’s file will be maintained by a key employee per 3796:6-305(D)(6). Candidates who have a patient ID card for MM will not be disqualified for having MM in their

system upon presentation of their card and a copy of their personnel file. Records of the hiring of
agents, including applications, documentation of verification of references, and training records
pursuant to 3796:6-3-19(B), will be securely stored.
TRAINING
Foundational training per 3796:6-3-19(C) will be provided before dispensing MM. Pursuant to 3796:63-19(B) TD will maintain evidence of training in a secure manner subject to inspection and audit by the
BOP. Training content will be either created in-house by our representative, accompanied by training
material developed by an outside consultant. Records maintained will include:
-Training modules
-Proof of submission and acceptance of the training materials 60 days prior to being used per 3796:63-19(M)
-Transcripts, certificates of completion, identifying information about the participant,
-Course title, content, training dates, provider and employee’s name and signature
-Names and qualifications of the people responsible for training content per 3796:6-3-19(F)(1)
-Training objectives, brochures, method or manner of presentation of materials, the agenda with a
detailed time schedule
-Signed attestation by the person responsible for content is a pharmacist or other authorized
professional designated under 3796:6-3-19(O)(1)(a)-(c).
SOP’s AND CONTROLS
TD will maintain during the normal course of business the training records of all employees in operating
procedures per 3796:6-3-17(E)(2). The secured, limited access records for training employees in
operating procedures and controls will include documentation for:
a. Dispensing MM
b. Maintaining inventory records
c. Patient records and confidentiality
d. Attendance logs
e. Quality assurance review logs
AUDIT RECORDS
TD will keep audit records for all entries and deletions into the commercial software package, along
with detailed audit records for:
a. Personnel records
b. Daily inventory records
c. Quarterly audit records per 3796:6-3-20(D)(1)
d. Records and duplicate labels in the inventory internal control system.
e. Financial records
f. Transportation records, security records, asset records
g. Inventory records including sales, records of losses, destruction records, contact with the board and
documentation of the entire procedure from the loss to the corrective action taken and all board
correspondence.
STAFFING
Per 3796:6-3-20(D)(5), documentation will be kept about staffing plans, which will include documented
training modules on:
a. Hours and compensation
b. Employee benefits
c. Identification policies
d. Job performance and workplace behavior

e. Contamination prevention
f. Personal hygiene
The recordkeeping for staffing will include maintaining secure files for at least five years that will
include schedules, responsibilities, minimum staffing requirements, functions of employees on
schedule, time reporting and leaving work, reports of being late or not showing up for work, discipline
reports, etc.
BUSINESS RECORDS
Per 3796:6-3-17(E)(6) the documentation maintained and organized by the TD in the normal course of
business will include business records consisting of but not limited to:
a. Assets and liabilities
b. Third party vendor list
c. Monetary transactions
d. Bank statements, journals, ledgers and supporting documents and journal entries, agreements,
contracts, checks, invoices, vouchers, accounts payable and receivable reports, inventory statements,
purchase order, daily cash, and product reconciliation, etc.
All records shall be maintained under appropriate supervision and controlled to restrict unauthorized
access per 3796:6-3-17(F).

SURVEILLANCE RECORDS
Per 3796:6-3-17(7), TD will maintain surveillance records (access restricted to key employees) along
with the swipe card reader database in a secure database, controlled to restrict unauthorized access,
password protected and will provide an access audit trail. Surveillance records will be onsite on the
system’s RAID array, uploaded to a secure cloud, and backed up nightly through a commercial backup
service. Data will be stored for a minimum of 3 years, or longer if there is a potential litigation hold if the
board requests so and requires a copy whether it be a whole clip or a single image. Failure notices,
texts, and other communications from the surveillance system will be maintained securely.
Communication with the alarm company, maintenance records, and incident logs that stemmed from
the surveillance record will be stored.
ATTENDANCE LOGS
Per 3796:6-3-17(E)(8), attendance logs will be maintained onsite for a minimum of three years. All
employees that attend our training will be required to sign in and out of the training class, as well as
logging in and out when coming to work. Upon arrival at work, they will enter their personal pin code
into our attendance log, which will be maintained in a secure file. Attendance at work, training, and
company functions will be maintained in a secure database that will be provided to the board upon
request, as well as being capable of being reconstructed or retrieved within 3 business days.
QUALITY ASSURANCE LOGS
Per 3796:6-3-17(E)(10), QA review logs will be maintained at the facility, unless given permission to be
stored elsewhere by the board per Per 3796:6-3-17(D). The QA logs will provide policies and
procedures to detect, identify, and prevent dispensing errors. The TD will provide a written copy of the
QA program to the board per 3796:6-3-12(B)(1), and to all TD employees per 3796:6-3-12. Within the
QA logs will be records of dispensing errors, directions for communicating dispensing errors to
physicians, the board, caregivers and members of the public if necessary per 3796:6-3-12(C)(1). The
QA logs, will be documented and securely stored per 3796:6-3-12(D).

Operations Plan(Other )
D-10.1 Please provide a summary of any other services or products to be offered by the Applicant at
the dispensary. OAC 3796:6-2-02
In the event the dispensary. is chosen for a license, we will design and fit out a retail outlet for the sale
of medical marijuana, offices, and counseling rooms for people seeking information about medical
marijuana. The dispensary has a total wellness view of our patients – we believe that along with
medical marijuana, other forms of treatments should be investigated, and support groups and patient
information should be readily available for our clients. We view ourselves as a wellness center, not
simply a medical marijuana dispensary.
We will offer to our patients free cooking classes (all patients taking classes will be supervised
pursuant to OAC 3796:6-3-07(A)(3) using medical marijuana (no samples will be given out), and how
to infuse food and beverages with medical cannabis for those who aren’t comfortable with pre-made
edibles (once again, no samples will be given out per OAC 3796:6-3-01(E)). In order to ensure our
patients are kept current with the newest medical findings with cannabis, we will provide any patient
who is interested an email newsletter which will be composed with original content, along with a
newsfeed of cannabis information derived from the medical community, the business community, and
other sources.
The dispensary will offer a service to accept unused medical marijuana from patients at no cost. The
policy for this will be approved by the state board per OAC 3796:6-2-14(D). The dispensary will have
within it several conference rooms which may are part of the dispensary open to the patients where we
will provide free hosting for meetings of:
a. Veterans
b. PTSD victims
c. Cancer patients and survivors
d. Patients with opioid issues
The dispensary will offer local community support through donations, providing volunteer employees at
charity events, building and repair of playgrounds, and other ways to integrate ourselves as good
neighbors and community partners.
The dispensary will offer patients instructions on the forms of doses per OAC 3796:6-3-1-(G)(4)(a),
along with tools and instruments to prepare these doses. The dispensary will carry in its inventory
a. Storage kits for medical marijuana
b. Recipes for edibles along with titrating equipment, measuring equipment and non-medicated
supplements for adding oils to
c. Transdermal patches
d. Infused lotions, creams and ointments
e. Plant material for administration with the use of vaporizing devices per OAC 3796:8-2-01.
Due to Ohio restrictions, no methods for smoking medical cannabis will be provided. We will provide
vaporizing devices with restrictions to ensure that:
a. The devices will not allow medical marijuana to come into direct contact with the devices heating
element per OAC 3796:8-2-01(B)(1).
EMPLOYMENT
One additional service we will offer the host community will be job fairs, where we will seek out
candidates for training and employment in our facility. We will conduct outreach programs for veterans,
minorities, the unemployed and others interested in being part of the cannabis industry.

SERVICES
In order to ensure patient access, we will offer a matching service on our website where we will allow
patients and caregivers to put up their interests and employment status in order to find suitable help in
obtaining and using medical cannabis. We will also allow registered caregivers to post information
about their abilities and availability along with contact information and references for potential patients
seeking the same. The dispensary will work with local non-medical service providers to help patients
find relief through yoga, massage, diet therapy, and other methods by allowing the free rental (first
come, first served) of our conference room which will be shut off from the rest of the dispensary in
order to ensure product safety.
D-10.1.1 Applicants may include images or diagrams, in PDF format, demonstrating the measures
described in D-10.1. The images or diagrams may contain a brief descriptive caption. Additional
language responding to the question will not be considered.
No response provided by applicant
D-10.2 Please provide a summary of intended services for veterans and/or the indigent. OAC 3796:62-02; OAC 3796:6-3-22
Free or reduced cost medicine will be provided to any registered patient with verified financial hardship.
We will use a sliding fee scale based on federal poverty levels to assist patients that are recipients of
SSI, disability, or aid from other state operated poverty or funding assistance agencies. If the
individual’s income does not exceed 250% of the federal poverty level adjusted for family size. Patients
who earn or receive 100% or less of the federal poverty level will qualify for coupons for a free eighth of
an ounce per week, along with veterans who can present honorable discharge papers (DD-214) per
OAC 3796:6-3-22(F). Patients whose annual income falls in the range of 101%-200% of the federal
poverty level will qualify for a 75% discount on the purchase of an eighth of an ounce per week. For
patients who are at 201-250% of the federal poverty level for annual income will qualify for a 50%
discount on the purchase of an eighth of an ounce per week.
The sliding fee scale will be even applied to all patients, without discrimination. Notification about the
sliding fee scale for patients with financial hardships will be posted in English and Spanish in a location
that is clearly visible in the patient reception room and on the dispensary’s website. Determination of a
patient’s verified financial hardship will be confidential.
Hiring Veterans
The dispensary is committed to hiring veterans whose education and experience suit an available
position. The military has a reputation for breeding decisive thinkers who can make for natural
managers in the business-world, and ingrains a sense of duty in an individual that any workplace can
find value in. The dispensary’s goal is to have 20% of its workforce staffed by veterans. Recruitment
strategies will include any of the following when an open position is available: attending job fairs on
military bases and local veteran career fairs, enlisting resources from regional VA hospitals, posting
open positions on online military job boards such as Military.com, HireVetsFirst.gov, TurboTap.org,
HelmetstoHardhats.org and USAJobs.gov, and leverage existing team members’ networks to identify
suitable veteran candidates.
Hiring Indigent and Individuals at the Federal Poverty Level
The dispensary’s goal in its intended services for veterans and/or the indigent is to not make them
dependent on their status in order to receive discounted or free medical cannabis, but to help them
raise themselves through different programs we will offer to aid in finding jobs, recruitment and training.
We will utilize the following methods to find, recruit and train veterans and low income people.
a. College Campus Recruiting. Our management team will go to job fairs at local colleges and trade
schools, providing literature and answers to people who inquire about employment at the dispensary,

as well as actively solicit placement offices. We will provide them with literature showing our
commitment to minority hiring and placement.
b. Job Fairs. As our staff grows and workforce needs mature, we will conduct our own job fairs to
attract a new and diverse pool of talent. We will encourage all people who are interested to apply
regardless of race, creed or color, and we will create positions for veterans and low income people.
c. Open Houses. The dispensary will hold open houses to attract prospective employees from diverse
backgrounds.
d. Cannabis Trade Shows. The dispensary will purchase booth space at trade shows for medical
marijuana businesses, and will promote our employment opportunities and will actively recruit a diverse
workforce including the indigent and veterans.
e. Internship Recruiting. The dispensary will actively recruit veterans and the indigent to hold paid
internships at our dispensaries, and will provide them with career guidance, dispensary management
and operations skills, and will offer full time jobs to suitable candidates.
f. Bonus to Employees for Recruiting Help. We will offer our employees a bonus for recruiting
employees to work at the dispensary, and who make it through a 90 day evaluation period.
g. Advertise on Financial Assistance Websites. The dispensary will purchase banner and other
advertising on state sponsored financial assistance websites offering employment opportunities.
h. Utilize Social Media. The dispensary will utilize Facebook, LinkedIn, and other social media sites to
post employee wanted ads and recruitment ads for veterans and low income people.
j. Maintain a “Careers” Page on our Website. Along with information about the business, The
dispensary will maintain an updated listing of all jobs available with descriptions, and will actively solicit
resumes and applications from veterans and low income job seekers.
k. Solicit Veteran Associations and other Diverse Workforce Associations for Employee Placement. We
will provide certain non-profit job search agencies with all of our contact and job placement information.
m. Work to Create an “Apprenticeship” With a Local Community Support Group. The dispensary will
contact and attempt to coordinate a job site and recruitment platform with different local community
support groups for veterans and indigent job seekers.
n. Utilize Minority Job Recruitment Web Sites. The dispensary will utilize web sites such as
Hercjobs.com, Diversity.com, and other diversity recruiting sites.
o. Offer to Provide Free Collateral Material for Public Transportation. The dispensary will reach out to
the public transportation agencies in our area, and ask permission to put up veteran and low income
job seeker related employment adds on their vehicles.
D-10.3 Describe the Applicant's efforts to minimize the environmental impact of the proposed
dispensary. OAC 3796:6-2-02
The dispensary will embrace green practices in regards to energy and climate, water conservation, and
materials and waste management. We will utilize programs to reduce our carbon footprint of the
dispensary as well minimizing energy consumption, water usage, and HVAC resources. The use of
reduction techniques will be addressed in course modules for new employees that will include the
consequences of greenhouse and environmental excesses, water usage, the proper storage and use
of chemicals, and energy conservation.
In order to utilize the many available sources of knowledge and programs currently available, the
dispensary will participate in the following groups:
• State and Local Climate Organizations
• ENERGY STAR
• Green Power Partnership
• Center for Corporate Climate Leadership
• Combined Heat and Power Partnership
• WaterSense

As part of the learning module all employees will be required to attend, they will receive instruction in
use of the The Combined Heat and Power (CHP) Energy and Emissions Savings Calculator, which is a
Microsoft Excel-based tool that calculates and compares the estimated fuel consumption and air
pollutant emissions (CO2e, SO2 and NOX) of a CHP system and comparable separate heat and power
system (SHP) (e.g., grid power and a boiler system). The calculator also presents the carbon
emissions reductions from a CHP system in terms of the emissions associated with vehicles and the
generation of electricity.
The dispensary will also utilize government incentives for energy management that will include tax
breaks and credits for (HVAC) upgrades. The dispensary will also utilize heat pumps, high efficiency
fluorescent lighting, an energy management systems (EMS), lighting controls, HVAC upgrades, and
liquid crystal display (monitors as replacements for CRT monitors.
We will work with our staff and the contractor building the dispensary to implement certain energy
savings measure in both the construction and operation of the facility including:
a) High density wall insulation
b) A cleaning schedule to insure HVAC filters are cleaned and/or changed monthly
c) Setting computers to enter sleep mode after specific periods of time
d) Using only recycled paper and having all packaging material made from post consumption material
e) Dehumidifiers to keep temperature constant
f) Recycling packaging material from incoming shipments
g) Using only green materials for cleaning solutions
h) Encouraging employees to use public transportation
i) Maintaining a bicycle rack in front of the dispensary to accommodate cyclists

Power Consumption
Our dispensary employees will be provided with a checklist of tasks to be performed daily that will
include:
-Use printers that can print on both sides of the paper
-Use the back of a draft or unwanted printout instead of notebooks.
-Always use recycled paper in all printers.
-Switch off computer monitors, printers and other equipment at the end of each day.
-Change to LED bulbs
- Our thermostat will be turned up slightly higher in summer and slightly lower in winter
-We will recycle our junk mail
-Insure all faucets are turned off
-Unplug unused electronics
-Using power strips to facilitate turning off unused equipment
-Enabling sleep mode on computers
-Work towards a paperless office
-No Styrofoam will be used in the office
D-10.3.1 Applicants may include images or diagrams, in PDF format, demonstrating the measures
described in D-10.3. The images or diagrams may contain a brief descriptive caption. Additional
language responding to the question will not be considered.
No response provided by applicant

Operations Plan(Security & Infrastructure Records )
D-11.1 By selecting "Yes", the Applicant attests that all responses identified as containing security and
infrastructure are voluntarily submitted to the State Board of Pharmacy in expectation of a protection
from disclosure as provided by section 149.433 of the Revised Code.
YES

Patient Care(Staff Education and Training)
E-1.1 Describe the Applicant's education and training plan and how it will meet the foundational and
ongoing training required for dispensary employees to be authorized to dispense medical marijuana.
Include a summary of the substantive training content, the number of hours each dispensary employee
will receive for each mandatory training requirement, the number of training hours each dispensary
employee will receive for any elective training, and the anticipated source of each type of training
described. OAC 3796:6-3-19
FOUNDATIONAL TRAINING
The dispensary has a training plan and training materials which will be mandatory reading with
competency exams for all employees. The multi-disciplinary training offered will conform to 3796:6-319(E)(1)-(11) and will comprise the necessary requirements for foundational training as defined in
3796:6-3-19(C). The syllabus covers:
-Training on the drug database referenced in section 4729.75 of the Revised Code including issues
relevant to monitoring misuse and diversion of medical marijuana (hereinafter “MM”).
-Training on both the state’s inventory tracking system when implemented, along with our in-house
software package.
-Contacting the state to seek answers for patients, caregivers, health professionals and staff regarding
adverse reactions to MM and available services and assistance.
-Employees will be taught to recognize signs of drug abuse or adverse events in the use of MM by a
patient.
-Training for security measures for the prevention of diversion, theft or loss of MM, and the SOP’s
relating to these incidents.
-Confidentiality of patient records and other data including HIPAA protected records per 3796:6-319(B)(5).
-Providing patients with instruction on the different forms, methods of administration and strains of MM
sold.
-Providing employees with current information on qualifying conditions for MM patients with specific
updates.
-What are authorized uses of MM in the treatment of qualifying conditions
-Instructions on interaction with state regulators and law enforcement.
-State-specific rules for maintaining good standing status as a licensed dispensary and defined best
practices for our facility.
-Training on our in-house SOP’s.

ONGOING TRAINING
Ongoing training will be a part of keeping our employees aware of changes in marijuana law, new
strains that have provided empirical data of health benefits and other topics that are part of the
everyday practices of the dispensary including:
-Shipping & receiving medical cannabis
-Packaging & Labeling
-Disposal of waste cannabis
-Emergency operating procedures
-Daily operations of the dispensary
-Dispensing & sale of MM
-Security procedures for the dispensary
-Returns, complaints, adverse events and recalls

-Point of sale operations
-Patient Files
-Using the state’s database
-HIPAA Requirements
Ongoing training will be offered to employees in regularly scheduled classes and will be offered in
online modules providing content, tests, and remedial training. We will have an in-house weekly email
newsletter that will provide updated materials on MM and its medical use, in-house operating
procedures, and other substantive news.

SUBSTANTIVE TRAINING CONTENT
Substantive training content will be provided for learning modules, and it will be accompanied by roleplaying where specific incidents will be acted out by employees and critiqued by management. For
example, the module on security for dispensary employees will contain specific parts of the SOP’s,
which will show employees where to go for specific answers for different tasks.
SAMPLE ABRIDGED SUBSTANTIVE TRAINING CONTENT
Each employee will be trained in security procedures, but initially, they will be taught where the
weakest points of a dispensary’s security are, and specific vulnerabilities they should be constantly
aware of:
-Waiting area containing only one entrance to the public with surveillance cameras.
-A consultation room where dispensary agents may work with patients to help demonstrate ingestion
techniques and to discuss any issues the patient may have. It must be segregated from both the
waiting room and the actual dispensing area.
-Any customer, vendor, or compliance officer must be accompanied by a dispensary employee on a
one to one basis.
-The dispensary may have product in jars on the counter, but only small samples for customer viewing.
These jars will be sealed and secured to the counter or underneath a glass housing.
-Customers may not remove samples from the consultation room, and purchases must be done
through the POS system.
-The dispensary’s consultation rooms and other rooms must be under video surveillance at all times.
-MM products and cash receipts must be stored in two separate safes.
-All purchases will be put into an opaque, unmarked bag when it leaves the dispensary.
-The dispensary’s printed operational plans to prevent theft or diversion of MM and edible products,
during manufacturing and when available for sale.
-Employees will be taught plans for recordkeeping, tracking and monitoring inventory, quality control
and security with other incident reporting standards and control protocols.
The dispensary will have substantive training content for the following subjects:
Adverse Reaction Reporting
Air Filtration Protocols
Anti-Diversion Policies
Burglar Alarm and Panic Codes
Cannabis Potency Labeling
Caregiver Intake Processing
Cash Management
Cleaning and Sanitizing
Closing Procedures

Community Impact
Company Communications
Complaint Log and Procedures
Compliance and Oversight
Corrective Action Log
Daily Maintenance and Inspections
Data Room Protocols
Destruction Of Product
Discount Procedures for Patients
Discrepancy Reporting
Dispensing Operations
Disposal of MM Brought in by Patient
Disposal of MM by Facility
Dispensary Security
Display of MM Products
Dress Code
Edibles Manufacturing
Educational Counseling
Environmental Controls
Emergency Action Plan
Employee Training
Employee Hygiene
Equipment Maintenance
Evacuation Plan
Environmental Controls
Facility Cleaning
Fire Prevention
First Aid Guidelines
Guest Registration
HACCP (Hazard Analysis Critical Control Point) Protocols
Handling and Storage
HIPAA Education Training
Hiring Procedures
Hours of Operation
Introductory Probation Process
Job Descriptions
Incident Reporting
Inventory Controls
Kitchen Sanitation
Labeling Requirements
Lighting (Interior & Exterior)
Limited Access Areas
Marijuana Infused Products (MIPS)
Military Pricing & Outreach
Opening Procedures
OSHA Compliance
Packaging Requirements
Patient Confirmation Guidance
Patient Record & Recordkeeping
Performance Evaluations
Personal Protective Equipment

Personnel Files
Point of Sale
Power Loss
Product Recall
Probation Period for New Employees
Quality Control
Quarantine Procedures
Recall Log
Receiving Inventory Protocols
Record Retention Policy
RFID Tagging
Return Policy
Safety Training
Security Protocols
Shipping Protocols
Social Media Policies
State and Federal Law Compliance
Storage Procedures
Surveillance Protocols
Shipping Records
Signage
Social Media Policy
Team Contact List
Training Protocols & Records
Video Surveillance Protocols
Visitor Log
Waste Disposal
HOURS REQUIRED FOR MASTERING MANDATORY TRAINING REQUIREMENT
Despite the length of the SOP’s listed above, all employees will be trained in the same material. The
state has mandated a number for continuing education, but not for foundational training per 3796:6-319(C). We will train employees in classes and online modules for two full weeks and will require
passing each module before being allowed to work in the dispensary. Upon completing training, they
will continue to be mentored in the dispensary for the first 30 days of patient-agent contact, sales,
privacy, security, etc. Elective training will require approximately four hours per module.
ANTICIPATED SOURCE OF TRAINING MATERIALS
We have already sourced the training material for the course and will be using the most widely sold
and accepted books on the subject written by one of the country’s leading cannabis lawyers and
compliance specialists. The training materials that will be provided to all new employees will include:
“The Marijuana Business Operations Guide”
“The Marijuana Business Licensing Guide”
“Standard Operating Procedures for Cannabis Dispensaries”
“Security Plans For The Cannabis Industry”
We have licensed the books in order to reproduce them for our tentative employees to use as
textbooks in our classes where specific parts of each will be assigned daily, and also to use as
references in the dispensary for best practices.

E-1.1.1 Applicants may include images or diagrams, in PDF format, demonstrating the measures
described in E-1.1. The images or diagrams may contain a brief descriptive caption. Additional
language responding to the question will not be considered.
No response provided by applicant
E-1.2 Summarize how the Applicant's training plan will identify and incorporate advancements in
medical marijuana research. Include a description of the frequency with which the training plan will be
updated, how new information will be incorporated into the training plan, the method for providing
updated training to dispensary employees, and the frequency with which updated training will be
provided to dispensary employees. OAC 3796:6-3-19
The dispensary has developed protocols for providing continuing education to adhere to the state’s
mandate for biennial education per OAC 3796:6-3-19 for all dispensary agents. The dispensary follows
a number of cannabis educational blogs and websites, and also utilizes a professional trainer to
provide training in therapeutic and adverse effects of medical cannabis along with the subjects listed
below. Our trainer emphasizes the standard protocol for our dispensary about tracking new potential
therapeutic effects and other topics including:
a. Published scientific papers about potential uses and risks associated with medical marijuana per
OAC 3796:6-319 (E)(1).
b. Guidelines for providing patient support related to their symptoms through our patient advocacy plan
where
we allow support groups to utilize our conference room free of charge to insure compliance with OAC
3796:6-3-19(E)(2).
c. Recognizing signs and symptoms of substance abuse, including not only cannabis but opioids,
heroin,
alcohol and prescription drugs per OAC 3796:6-3-19 (E)(3).
d. Establishing guidelines for impaired patients and how to prevent them from purchasing additional
medical
marijuana per OAC 3796:6-3-19(E)(4)
e. Handling and packaging medical marijuana using best practices, and current health and safety
standards
established by federal and state law per OAC 3796:6-3-19(E)(5)
f. Dispensary best practices, and how to create a corporate culture around them per OAC 3796:6-319(E)(5).
g. Both current and expected rulemaking by Ohio legislators on medical marijuana and its distribution
through
dispensaries per OAC 3796:6-3-19(E)(6).
In addition to the above, the dispensary has an inhouse newsletter that is published weekly and
emailed to all of our staff and patients. Within the newsletter we utilize multiple news feeds that provide
updated scientific information on new therapeutic and potential adverse effects of medical cannabis.
We provide our own interpretation of the news articles as well, in a format that is more easily
understood by the layman. Additionally, we semi-annually have a retreat for our employees where we
have different sessions that address business practices, the latest information gathered from reputable
sources about current and experimental therapeutic and prophylactic uses of medical marijuana, and
also noted adverse effects and what our protocols are in order to empirically track these effects and
our response to them.

The dispensary management will share their expertise in lunch-and-learn training sessions. These
sessions will be held monthly and will cover, for example, the latest research in medical marijuana
therapies, dispensary best practices, industry hazards and how to avoid them, and providing superior
patient care.
IDENTIFYING AND INCORPORATING ADVANCEMENTS IN MEDICAL MARIJUANA RESEARCH
Per OAC 3796:6-3-19(E), dispensary employees must receive a minimum of 16 hours of continuing
education biennially,
and the subject matter, as selected by the state requires the minimum subject criteria which include:
- Guidelines for Patients and Caregivers on Risks Associated with Medical Marijuana
- Guidelines for Providing Support to Patients
- Recognizing Signs and Symptoms of Abuse
- Guidelines for Refusing to Provide Medical Marijuana
- Safe Handling of Medical Marijuana (Including Common Industry Hazards, Current Health and Safety
Standards and
Dispensary Best Practices
- Legal Updates Training Pertaining to the Ohio Medical Marijuana Program
The dispensary’s management team will identify and incorporate advancements through a number of
sources. These include but are not limited to:
- Americans For Safe Access (AFSA). This groups puts out a number of monographs on medical
research and peer reviewed studies on treating patients with medical marijuana. They currently do not
have a Chapter Group in Ohio, and we have contacted them about starting and funding one. They
sponsor training leading to “Patient Focused Certification” which provides current information and
seminars that include:
-Cannabis as Medicine
-Business Operations
-Understanding the Law
-National Cannabis Standards Training
They update their information regularly, and also publish a monthly activist newsletter designed to keep
members and readers up to date. They host both webinars and in person educational seminars on
patient care related to the risks with medical marijuana and educational support (fulfilling OAC 3796:63-19(E)(1) and 3796:6-3-19(E)(2)). The dispensary will utilize the newsletter from as part of its ongoing
training, and will also utilize their large library of Youtube tapes on many different aspects of medical
marijuana including recognizing impaired patients, and current health and safety standards (per
3796:6-3-19(E)(5). We will additionally utilize www.medicalcannabisreports.com for updated
newsletters and email alerts to our staff in order to supplement the AFSA materials.
FREQUENCY OF TRAINING PLAN UPDATES
The dispensary will conduct multiple training sessions every month, some of them requiring attendance
at a training session, and others involving a “brown bag lunch conversation”. Our educational
coordinator (a registered pharmacist per OAC 3796:6-3-19 (G)(1))will create a calendar for mandatory
topics required by the state for our employees, and they will be required to take the core courses
required by the state in order to remain employed. The dispensary will have at least one of the seven
mandated subjects required for biennial review presented in an educational format consisting of
approximately an hour lecture with a question and answer period, followed by a quiz to insure
employee comprehension of the subject matter.

HOW NEW INFORMATION WILL BE INCORPORATED INTO THE TRAINING PLAN
The dispensary will utilize online modules, podcasts and Youtube videos for parts of the subject matter,
and our educational coordinator will create an inhouse library of relevant content from each that will be
accessible to all employees on a dedicated server. As new content is added to these websites, the
coordinator will merge them with our content, and create online modules incorporating the data along
with our own inhouse training content relevant to our dispensary and our patient population. As new
information becomes available such as advanced medical research, dispensary business practices,
handling medical marijuana, etc., our training coordinator will insure it is disseminated to our
employees through a listserv that will be maintained containing all employees email addresses.
THE METHOD FOR PROVIDING UPDATED TRAINING
We will utilize a number of different methods to provide updated training including:
-Web Conferencing
-Social Network postings
-Our inhouse email newsletter
-Podcasts
-Our inhouse blog
-Collaborative workspaces
-Tuition reimbursement for specific subject matter
-Reimbursement for job related conferences and seminars
Additionally, the dispensary will provide lunch and learning sessions as stated above.
THE FREQUENCY OF UPDATED TRAINING FOR DISPENSARY EMPLOYEES.
In order to facilitate different schedules of employees, and also provide advanced notice, we will
schedule training on specific days of each month, such as every other Tuesday, and/or at night when
most of the dispensary staff is available. The educational coordinator will keep attendance, have
employees sign off on receiving training materials, and create quizzes and Powerpoint slides for
employees to review modules on their own time. We will keep these sessions to a approximately one
and half hours each in order not to overwhelm employees with data overload.
E-1.2.1 Applicants may include images or diagrams, in PDF format, demonstrating the measures
described in E-1.2. The images or diagrams may contain a brief descriptive caption. Additional
language responding to the question will not be considered.
No response provided by applicant

Patient Care(Patient Care and Education)
E-2.1 Describe how dispensary employees will be trained to provide patient education regarding:
1. Recognizing the signs of abuse or adverse events in the medical use of marijuana
2. Instruction on use of medical marijuana to treat a qualifying condition
3. Risks associated with medical marijuana, including possible drug interactions
4. Guidelines for support to patients related to the patient's symptoms
5. Guidelines for refusing to provide medical marijuana to an individual who appears to be
impaired or abusing medical marijuana. Include the sources of the training and the sources'
qualifications to provide such training.
Please reference OAC 3796:6-3-19 for more information.
Recognizing Abuse or Adverse Events:
Any employee who suspects a patient or caregiver is abusing medical marijuana products may refuse
to sell that individual product. Focusing on negative health or safety consequences of potential abuse
and diversion, the judgment of an employee will be considered strongly. The employee may be
assisted by a dispensary key employee (DKE) if an employee decides a patient/caregiver has the
potential for product abuse or diversion, and the Board of Pharmacy (BoP) will be notified within 24
hours, per OAC 3796:6-3-08 B. All employees will be trained on required information in physician
recommendations, and if suspicious, will not dispense products to individuals in possession of the
questionable recommendations per OAC 3796:6-3-08N. Also, per OAC 3796:6-3-11 A, dispensary
employees will monitor suspicious recommendations and unusual patient/caregiver usage, purchasing,
and possible diversion.
Instruction on Use of Products for Qualifying Conditions:
Dispensary employees and patient care educators (PCEs) will be trained on qualifying conditions for
product purchasing, and advising patients/caregivers on product use per OAC 3796:6-3-19 A. An
employee training program will be created, established, and overseen by the dispensary designated
representative per OAC 3796:6-3-19 A-C. Ohio’s qualifying conditions are: AIDS/HIV positive status;
Alzheimer’s disease; amyotrophic lateral sclerosis (ALS); cancer; chronic, severe, or intractable pain;
chronic traumatic encephalopathy (CTE); Crohn’s disease; epilepsy or other clarified seizure disorders;
fibromyalgia; glaucoma; hepatitis c; inflammatory bowel disease (IBD); multiple sclerosis (MS);
Parkinson’s disease; post-traumatic stress disorder (PTSD); sickle cell anemia; spinal cord disease or
injury; Tourette syndrome; traumatic brain injury (TBI); and ulcerative colitis. Dispensary employees will
be trained foundationally on product dispensing prior to working, per OAC 3796:6-3-19 C. In addition,
employees and PCEs will be trained biannually and as needed on advising patients properly and safely
on the use of medical marijuana products from the dispensary. Educational material will be provided to
guide patients on proper use of products.
Risks Associated with Product Use Including Drug Interactions:
With all medications, there is a risk that patients may not respond as expected, or have adverse
reactions due to other medications. For this reason, patients should advise their physicians of all
medications they are taking prior to being prescribed medical marijuana products. Signs will be posted
around the dispensary indicating risks, and BoP and MMCP required warnings will be placed on
individual product packages compliant with all state regulations. Educational materials will be available
in all dispensary areas per OAC 3796:6-3-15 A, B, and C. The patient and caregiver education and
support policy, created by the designated representative, will include updated information on:
• Effectiveness of different strains/products and administration of those products
• Effectiveness of strains/products for specific Ohio-approved medical conditions

• Recognition and symptoms of substance abuse (including tolerance, dependence, and withdrawal
stages)
• Illegality of possession of products under federal law and illegality of smoking products in Ohio
• Possible side effects/contraindications including impairment in connection with motor vehicles or
heavy machinery
• Possible impairment when caring for children or of job performance
• Guidance for recommending physician contact in case of side effects
• Drug-to-drug interactions with alcohol, prescription drugs, nonprescription drugs, and supplements
• Other appropriate education or support materials that may help patients or caregivers
• Limitations on possession and use of medical marijuana
• Safe techniques for proper use of products and paraphernalia
• Prohibition and dangers of medical marijuana extraction use
• Alternative inhalation and consumption methods of products
• Toll-free telephone number of BoP for adverse reactions
• Signs, symptoms of abuse, and addiction centers for help with substance abuse
PATIENT SUPPORT FOR SYMPTOMS GUIDELINES:
Patient support for symptoms of qualifying conditions in Ohio will be education, educational materials,
packaging and label indications, and a BoP toll-free hotline for patients experiencing adverse
symptoms. To prevent adverse effects, employees and patient care educators (PCEs) will advise
patients/caregivers on product dosage and possible risks of product usage.
EMPLOYEE ABUSE OR IMPAIRMENT GUIDELINES:
Each dispensary employee will monitor and report suspected abuse in other employees per OAC
3796:6-3-11. No employee will be impaired or intoxicated on dispensary premises, and if suspected
abuse or impairment is obvious, employees will report this to a DKE or PAKE of the dispensary
immediately. Abuse or impairment will also be reported to the BoP within 24 hours, and the employee
will no longer be employed at the dispensary.
EMPLOYEE TRAINING PLAN AND SOURCES FOR TRAINING:
Per OAC 3796:6-3-19 A and B, employees will be trained in reporting usage and symptoms to
recommending physicians and refusing to dispense products to impaired individuals. The patient care
training curriculum will be in written, electronic, or other high-quality format and available at all times to
employees. All presentation materials and training materials in the employee training curriculum will be
pre-approved by the BoP and MMCP. To ensure employees are up-to-date, progress through training
will be documented with certificates of completion, transcripts, or other documentation including
employee's name, course title, course content, dates of training, trainer’s name, and the signature of
the course instructor. Before training is provided, the designated dispensary representative will submit
the following to the BoP: a signed attestation that the training creator is licensed or authorized to
prescribe under Chapter 4729 of the Revised Code; professional license number of training curriculum
and materials creator; and that curriculum content has been approved. All training materials will be
submitted 60 days prior to the date of intended employee training. No employees may be trained until
approved by the BoP.
Patient care training will be included as part of 16 hours of continuing education for each two-year
licensing period. Our patient care training curriculum will be developed by our Patient Care Educator
and a board-certified pharmacist or physician licensed by the state of Ohio and presented or guided
only by dispensary key employees (DKEs) who have been approved by the Board of Pharmacy (BoP).
The patient care plan training curriculum will include recognizing signs of abuse/adverse events of
products, instruction on use of products to treat approved Ohio conditions; risks associated with
products, including possible drug interactions, guidelines for patient support for symptoms, and

guidelines for refusing to dispense products to an individual who appears to be impaired or abusing
medical marijuana. Following patient care training, management will provide oversight to each
employee participant for 60 days to ensure all aspects of the training program have been mastered.
E-2.1.1 Applicants may include images or diagrams, in PDF format, demonstrating the measures
described in E-2.1. The images or diagrams may contain a brief descriptive caption. Additional
language responding to the question will not be considered.
No response provided by applicant
E-2.2 Describe the Applicant's processes, procedures and controls addressing reports of adverse
events. Include, at a minimum, a description of:
1. How reports will be documented
2. The circumstances that will require reports of adverse events will be reported to a cultivator,
processor, and / or the State Board of Pharmacy
3. The time frame for which to provide such reports
CIRCUMSTANCES & TIMEFRAME FOR REPORTING ADVERSE EVENTS:
The dispensaries processes, procedures and controls regarding adverse events specifically address
how reports are documented and reported. Overall, any time nefarious, malicious, or diversionary
behavior is found, or product recall is discovered, within 24 hours, the event will be promptly and
completely reported to the cultivator, processor, appropriate law enforcement authorities, Board of
Pharmacy (BoP), or the press, as necessary per, OAC 3796:6-3-21. Investigations will always include
the identity of the product, batch number and unique identifier, details of complaint (including date
received, name, address, and telephone number of complainant, nature of product complaint, names
of personnel who received the complaint, triaged the complaint, investigated the complaint, and
resolved the complaint). Findings of the investigation and details of follow-up action initiated and
subsequent communication with complainant will also be determined, when applicable.
Also, when discrepancies or dosage errors occur, in accordance with OAC 3796:6-3-13, a dispensary
designated representative will notify all staff of the discovery or reporting of the error. A quality
assurance (QA) review for adverse events will be completed no later than two business days from the
date the error is discovered. A record of every QA review will contain, but not be limited to, the
following:
-The date or dates of the QA review
-The pertinent data and other information relating to the dispensing error reviewed
-Documentation of contact with the qualifying patient, caregiver where applicable, and the
recommending physician
-The findings and determinations generated by the QA review; and
-Recommended changes to dispensary policy, procedure, systems or processes if any.
If personnel triage the client complaint, staff will also determine if it involves a dispensing error, failure
of product quality, dispensing error, recall event, or possible diversion; especially, scenarios that could
have adverse health effects for patients. The dispensary's QA program will include directions for
communicating the details of a dispensing error to the physician who recommended a qualifying
patient, the patient's caregiver, or appropriate family member if the patient unable to fully comprehend
communication. Communications will describe methods of correcting dispensing errors or reducing the
negative impact of the error on the patient. A process will be in place (described in detail below) to
document and assess dispensing errors to determine the cause of the error and the appropriate
response. The dispensary will use the findings of its QA program to improve workflow and systems to

prevent similar errors. A manager will inform dispensary staff of changes to dispensary policy,
procedure, systems, or processes made as a result of recommendations generated by the QA
program.
DOCUMENTING ADVERSE EVENTS:
Staff will be responsible for actively investigating adverse events and sharing the findings with the
facility leadership. Because of the holistic nature of the recordkeeping information systems in use at
the dispensary, investigations and reports of any adverse event can begin from many different entry
points. Many times, the time of an incident will be used as the first key metric to begin the investigation.
Even with that piece of information alone, the dispensary can review the audit logs for information
systems, the movement of staff, visitors, and patients throughout the facility via DVR footage, and the
balance of inventory over time.
Through METRC, serial numbers of product sold can be identified at each register. The holistic
recordkeeping policy allows for accurate documentation and identification at the time of the purchase,
allowing for a visual record of the individual product all the way back to the truck that it came in on.
With this exhaustive recordkeeping information system, investigation of patient complaints can occur
all the way back to the delivery. During such an investigation, an individual adverse event can, in fact,
identify many other subsequent events, and in turn facilitate patient notification. In this way, the holistic
recordkeeping practice allows for efficient conduct investigations and enables the best patient
experience.
All aforementioned steps will be written into our SOPs and digitized as part of the Business Process
Model and Notation (BPMN) toolset. These BPMN diagrams will automatically direct managers to
submit adverse event reports to the BoP. Through this system, the history of an investigation can be
tracked and easily documented throughout the lifecycle of an event. This BPMN tool also tracks both
the progress of employees through our SOPs and the human tasks associated with those SOPs. The
dispensary’s SOPs will have a recommended series of audits that need to take place, and different
staff will be assigned to varying tasks to enter the data and decisions (approvals, denials) for the
particular request.
A digital audit trail will be created that shows which staff entered what data and when it was entered.
Additionally, if a particular employee or patient is working for nefarious purposes, dashboarding of their
approvals or denials in the SOP can show hotspots for particular patients. In this way, the dispensary is
ready to utilize recordkeeping as a way to continuously mitigate against adverse events, report to the
BoP compliantly.
After the initial investigation, compliance and QA personnel will make every effort to verify that similar
products are not and will not be experiencing problems. The dispensary’s centralized ERP system
allows our Compliance and Quality Control Director to quickly and thoroughly analyze and document
the degree of concern for discovered problems across a group of products and patients.
The dispensary’s inventory management system will log and track receipt of medical marijuana
products from licensed producers, funds received from the sale of products, identities of patients, and
recalls and returns of defective products. This ERP will address the requirements of Unique
Identification Numbers (UIN), Inventory Tracking System, generation of accurate Inventory Manifests
(IMs), and tracking of shipping/storage containers.
A formal and effective adverse event documentation policy helps build confidence with patients, the
community, and regulators. In the event of an adverse event, the dispensary will have a policy in place
for communicating with customers, as necessary. Every transaction will be closely tracked with the ID

of the patient logged alongside the UINs of every item purchased, by barcode. Thus, use of the ERP
that collects all data pertinent to tracking the precise flow of medical marijuana products makes it
possible for recall operations to proceed smoothly and efficiently. Since every patient and caregiver is
registered, their identifications and contact information are readily available and the dispensary will
contact them immediately if the need arises. Again, this policy is in keeping with 3796:6-3-13, for
dispensing error procedures and 3796:6-3-21 for recalls and includes contacting all customers who
purchased affected products with details on how to return the product to the dispensary and how to
notify the BoP and Department of Health within 24-hours of recall discovery. Recalled or defective
items returned by customers and dispensing errors will be reported to the BoP, documented by the
BPM toolset, and inventory management solution and properly disposed of, if applicable.

E-3.1.1 Applicants may include images or diagrams, in PDF format, demonstrating the measures
described in E-3.1. The images or diagrams may contain a brief descriptive caption. Additional
language responding to the question will not be considered.
Uploaded Document Name: Stella's Explanation of Design 110917.pdf
NOTE: This applicant uploaded document is the next 7 page(s) of this document.

Patient Care(Dispensary Operating Hours)
E-4.1 By selecting "Yes", the Applicant attests that it will make the dispensary available to patients and
caregivers to purchase medical marijuana for a minimum of 35 hours per week, between the hours of 7
am and 9 pm, except as authorized by State Board of Pharmacy. OAC 3796:6-3-03
YES
E-4.2 Provide the proposed hours of operation during which the prospective dispensary will available to
dispense medical marijuana to patients and caregivers. (Information only) OAC 3796:6-3-03
M-F 8am - 9pm, Saturday 10am - 6pm, Sunday 12pm - 6pm

Patient Care(Patient Information)
E-5.1 By selecting "Yes", the Applicant attests that it will post a sign directing patients and caregivers
with medical marijuana inquiries or adverse reactions to the toll-free hotline established by the State
Board of Pharmacy. OAC 3796:6-3-15
YES
E-5.2 By selecting "Yes", the Applicant attests that it will make information regarding the use and
possession of medical marijuana available to patients and caregivers. The Applicant agrees to submit
all such information to the State Board of Pharmacy prior to being provided to patients and caregivers.
OAC 3796:6-3-15
YES

Attestations and Acknowledgements(Attestations and Acknowledgements)
F-1.1 Fill out and attach the “Trade Secret Form” to Question F-1.1, specifying the question and / or
attachment references of the application submission that are exempt from disclosure under Ohio public
records law and articulate how the information meets the definition of “trade secret” under Ohio
Revised Code section 1333.61(D). If no material is designated as trade secret information, a statement
of “None” should be listed on the form.
Uploaded Document Name: DispensaryTradeSecretForm.pdf
NOTE: This applicant uploaded document is the next 1 page(s) of this document.

F-1.2 To be considered complete, each application must be submitted with an Attestation and Release
Authorization. The form must be completed by a Prospective Associated Key Employee who may
legally sign for the Applicant and who can verify the information provided in the application is true,
correct, and complete.
This response has been entirely redacted

